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Identify Subcontractors

1. List all subcontractors; include firm name and address, contact person, complete description of work to be subcontracted. Include descriptive information concerning subcontractor’s organization and abilities.
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In accordance with VISA / MasterCard regulations, a third party is required to fulfill at least one component of the Commercial Card cycle.  That component is transactional processing and billing, which has been out-sourced to Electronic Data Systems (EDS) since our inception in 1995.

Founded in 1962, EDS has been a leader in innovative business process management and information solutions for more than 36 years.  EDS is one of the premier data processing companies in the world.  Their primary data center is located in Charlotte, NC, with a secondary hot site in Auburn Hills, MI and a tertiary site in Sacramento, CA to ensure the ability to reroute processing in the even of a disaster.  In contrast, competing processors have no hot sites and must rely on MasterCard/VISA stand in systems, which use authorization decisions based solely on “BIN” level parameters, not company-defined controls, such as MCC or credit limits.  EDS’ reliable authorization system has the lowest incident of “stand-in” authorization system use in the industry, translating to greater program control and fewer disruptions at the point of sale.  As the largest bank utilizing Commercial Card processing services, EDS provides Paymentech with control of new enhancement resources and exclusive rights to product and system innovations.  Paymentech recognizes the following EDS processing advantages over competing processors:

· EDS has led business process management for more than 36 years

· EDS maintains multiple redundant hot sites, so that even if one site goes down, two are still active.  EDS’ largest competitor has a single site, with no redundancy.

· EDS has 3 points (one for issuers and 2 for clients) that translates into more flexibility to deliver multiple files to clients more reliably.  Competing processors have only 2 DDF (Daily Data File) delivery points, (one for issuers and one for clients).

· EDS can facilitate the bulk shipment of statements to a central client location if desired.  Competing processors can’t bulk ship statements.

With over 130,000 employees throughout 57 countries, EDS provides end-to-end technology solutions to complex business issues.  EDS maintains extensive service level agreements to ensure the tasks provided are completed to stringent standards.

If you have any questions regarding EDS, you can contact our Business Analyst, Jason Godfrey at (801) 270-6032, who works with EDS on a daily basis and can send and questions directly to the correct people at EDS.

Tab 8—Insert Pages with C, NC, or CM Indicated, with Additional Questions as Needed

II-C Program Specifications

2. Acceptance— COMPLIANCE

Provide an overview of the acceptance of your Purchasing card

The Paymentech Purchasing Card offers unbeatable acceptance at over 20.1 million merchants worldwide, including over 4.3 million locations domestically. Visa and MasterCard are the most recognized and accepted platform in the world, providing the State cardholders a high utility tool for procurement.  Greater merchant acceptance means increased cardholder satisfaction, increased card utilization, and enhanced data capture for vendor negotiation, budgeting, and complete transaction interface with your general ledger.

With 20.1 million locations, the Paymentech Card reduces the need for cash advances at ATMs

Detail your Supplier Enrollment Strategy

Through Paymentech’s Merchant Services division, an enrollment plan will be jointly developed and specifically tailored to the needs of the State’s vendor base. Paymentech will offer the merchants a complete processing solution, including terminal set-up and support, processing, settlement, and customer service.

Detail your supplier enrollment resources, including whether you outsource supplier enrollment to a third party or own this activity.

Paymentech's Merchant Services division staffs over 200 individuals dedicated to the enrollment of merchant acceptance and data capture upgrades, further enhancing the State’s vendor leverage. With a system availability of 99.91% in 1999, as well as being the second largest merchant processor nationally, Paymentech will actively pursue opportunities to enroll the State’s vendors with Visa/MasterCard.

3. Billing — COMPLIANCE

Describe your billing options.

Paymentech offers over 28 billing cycles and can accommodate all of the State’s billing needs. A number of options have been listed below.

In addition, through PaymentNet, the State has the ability to create download files of the Purchasing Card data for upload to the G/L system at whatever frequency is deemed most efficient (i.e. daily, twice a month).  This provides the State greater control, as well as the potential to maximize financial incentives and rebates through expedited payment. We offer the following electronic and hardcopy statement options:

PaymentNet(.ESP

Electronic Statement & Payment—Through our PaymentNet(.ESP system, the State can review their statements and remit payment from anywhere around the world, minimizing delinquency. From any internet-connected computer, cardholders log into PaymentNet( and view their account statement on-line. After reviewing it for accuracy and expense reconciliation, PaymentNet(.ESP will pay Paymentech directly from a checking or savings account (extra steps can be added, including supervisor approval).
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PaymentNet( Transaction Summary Report
PaymentNet( can also generate a monthly transaction summary report containing all transactions made during that desired cycle. This information is immediately available for download, printing or email.

Hardcopy Summary and Memo Statements

In addition to the electronic methods described above, the State and cardholders will also receive a hardcopy summary statement disclosing all transactions to be paid. For centrally paid accounts, this cardholder statement is not for billing purposes but to assist in reconciliation. All hardcopy statements are received within 5 to 7 days of cycle close.

Describe your billing dispute resolution process

Paymentech received exclusive permission from Visa/MasterCard to offer on-line dispute resolution via PaymentNet(, significantly reducing paperwork and margins of error that are typically associated with a paper-based dispute process. Paymentech is the only software provider to offer this enhanced functionality. The full dispute resolution process is detailed on the following graphic:
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3. Controls/Restrictions — COMPLIANCE

Document your transaction authorization process

When a State cardholder uses their Purchasing Card at a vendor Point-of-Sale (POS), the card is bounced against Paymentech’s database of cardholder card controls. If the transaction exceeds any of the limits or restrictions, the transaction is automatically declined at POS. Program Administrators can run a Declines Report on PaymentNet for listings and reasons for card declines.

If a cardholder believes the decline to be a mistake, they can contact Customer Service and double-check the set controls or resolve decline issues.

Does the State have the capability of issuing purchasing cards with the following controls—Transaction limits, daily limits, monthly limits, vendor type restrictions

The Paymentech Commercial Card gives the State greater procurement process control and flexibility. Your Program Administrator will set spending transaction limits, based on cardholder requirements, as well as Merchant Category Code (MCC) blocking, allowing the State to block card use at inappropriate merchant types.

Utilizing enhanced data capture, Paymentech allows the State to set extensive controls on cards while allowing employees to do their job. The system performs all authorization blocks at the point-of-sale, ensuring prudent use of the Commercial card.

Paymentech offers the State the control and flexibility to set individual limits by the following categories: 

· Daily Spending Limits
· Monthly Spending Limit

· Transaction size limit
· Transactions per day

· Limits by MCC code
· Transactions per Month

Additionally, PaymentNet( allows transactional viewing within 24 hours of posting, enabling the State to immediately act upon current policy infringements.

Does the State have the capability of providing controls at the cardholder level?

Yes, all controls can be set on a cardholder-by-cardholder basis.

4. Customer Service — COMPLIANCE

The bidder shall define the process for providing cardholder customer service.

Our Customer Service Team is available 24 hours a day, 7 days a week to assist your cardholders from anywhere in the world. Staffed with experienced representatives, our Customer Service Team is fully empowered to make the decisions necessary to assist cardholders. Paymentech provides ongoing staff training, maintaining quality skills and proficient industry knowledge that benefits our clients. Customer Service Representatives provide all cardholder services including lost stolen card reports, card activation, statement questions, charge slip retrieval, specific charge questions, returns and credits, payment information, replacement cards, account closures, and more.

Describe the resources the State has committed to your purchasing card program.

Paymentech’s niche business is the provision of commercial credit card payment solutions.  In establishing ourselves in this marketplace, Paymentech has built an infrastructure and acquired the resources that would enable it to become a predominant player in the industry.  

Paymentech’s vision centers on a complete payment solution that continues to evolve as the industry changes. This evolution helps us stay ahead of the industry, allowing us to lead our clients into the future, maximizing process reduction and cost savings. Given our experience, Paymentech has gained an understanding and appreciation for the different cultures and environments in which procurement exists, and believes that we are well positioned to serve the needs of the State. All of our employees, from our Program Consultants to our Customer Service representatives, are fully trained and experienced with the Purchasing Card solution, as it is integral to our business.

We believe that technology is a critical ingredient to the Purchasing Card solution.  Accordingly Paymentech has significantly invested in technology, developing a suite of proprietary Internet-based tools.

While other issuers have struggled to present a robust Internet-reporting system, Paymentech was the first in the industry to offer the commercial card world a true and working Internet solution to reporting, PaymentNet. 

PaymentNet™ has been running for three years, and has been upgraded on a quarterly basis since that time.  It is our belief that technology is required not only to support and manage payment programs, but also to allow for effective and efficient system integration.

20% of our revenues are directly invested into our technology

Our extraordinary commitment to technology has been recognized, as Paymentech received the Arthur Andersen award for Excellence in Technology. Our technical commitment is further demonstrated in our technology capital plan, which calls for 20% of our revenues to be re-invested into our customer-driven technological developments, enhancements and product support. 

We view the provision of service in our client relationships as equally important to the success of our client’s programs.  As such, Paymentech has built a service infrastructure, which represents a wealth of both industry and related knowledge (A/P, IT, Purchasing) for our clients.

In addition to our Customer Service Team, Paymentech offers the support of over 200 Paymentech employees ready to assist the State. We maintain a distinguishing philosophy for service and support: a “One Team” focus toward account management and support. We maintain a “flat” organization, hiring “people who do the work,” instead of cumbersome levels of management.

Cindy Smith has over 14 years of experience in the commercial card industry

By choosing a Paymentech Commercial Card program, the State can benefit from the convenience of one management team dedicated to client servicing. Cindy Smith, the Senior Vice President of Client Relations and Program Consulting, oversees the entire team. Before Paymentech, Cindy worked with First Bank (US Bank) as Vice President of Corporate Payment Systems, pioneering First Bank’s purchasing card product. She has extensive account management and implementation experience. Serving on the MasterCard advisory board, she remains very in-tune with client needs, as well as the commercial card industry’s needs in payment solutions and technology integration. Cindy has over 14 years of experience and is an accessible resource for any of the State’s needs.

Under Cindy’s direction, a dedicated team of individuals will be assigned to the State, serving as an ongoing resource for program management, as well as growth and expansion.

In order to ensure that the Purchasing Card provides a functional tool for our clients targeted card applications, as well as pass the necessary information for reporting purposes, acceptance and level of data capture are extremely important.  In addition to choosing Visa and MasterCard as our platform, the most widely accepted cards, we have dedicated the resources of Paymentech’s merchant acquiring group to provide a resource for clients.  This resource has allowed our clients to significantly grow the scope of their program, and minimize any internal efforts to approach their suppliers. 

In addition to feedback from our clients, we believe our growth shows that we have invested in the right areas for our business.  In the last three years, our purchasing card portfolio has grown over 1200%. In December of 1997, Paymentech had only 142 purchasing card programs in effect. As of this month, we service 1,677 satisfied purchasing card clients. Over the past five years, our purchasing card sales volume has increased on an average of 343% year-over-year!

Does the State offer a method for your clients to network to share best practices? If yes, please describe.

Our User Conferences focus on content and interaction between clients to share the most current industry best practices

We hold several User Conferences annually for clients to learn industry best practices, advanced PaymentNet operation, and share best practices during brainstorm sessions. The last conference was in October 2000 in Orlando, Florida. Our next scheduled conference is February 20-21, 2001, in Las Vegas, Nevada.

Specifically in regard to technology, Paymentech holds monthly user teleconference calls centered around our proprietary tool reporting and accounting tool, PaymentNet, providing another environment for client networking and best practice sharing. 

Describe your 24-hour purchasing card service assistance. Are calls routed to a third party after business hours? If so, please explain.

Paymentech’s 24-hour call center utilizes the backup of three other 24-hour Paymentech call centers during emergencies

Our Customer Service Team is available 24 hours a day, 7 days a week to assist your cardholders from anywhere in the world. As described earlier in this section, our Customer Service Team is fully empowered to make the decisions necessary to assist cardholders. Customer Service Representatives provide all cardholder services including lost stolen card reports, card activation, statement questions, charge slip retrieval, specific charge questions, returns and credits, payment information, replacement cards, account closures, and more.

Calls are answered 24-hours a day by Paymentech without the use of third parties.

What kind of training are telephone service representatives given? Is their training ongoing?

Paymentech provides ongoing staff training, maintaining quality skills and proficient industry knowledge that benefits our clients. Calls are also monitored for quality assurance and training purposes.

The bidder will describe the back-up system, if the 24-hour helpline is down.

Paymentech has extensive disaster recovery plans to ensure service is never interrupted

Paymentech maintains customer service centers in four locations throughout the United States [Salt Lake City, Tampa, Salem, NH, and Dallas].  In cases of major disaster and long-term outage of a location, each site can provide back-up services for another. EDS, Paymentech's processor, will also provide emergency services for Paymentech.

Explain how you measure your performance as a purchasing card issuer and how customer satisfaction is gauged. Briefly describe the specific indicators used and how the data is gathered. How are the results reported and to whom?

We conduct monthly surveys to a random selection of clients to effectively determine the success and satisfaction of our card programs. Our overall results are as follows:
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* For the overall score, 1 = Poor, 5 = Excellent

Additionally, our Customer Service Team utilizes CentreVu to track call specifics, such as the number of call, average speed of answer, number of dropped calls, and other. This information is made available to Ron Schmitt, our Senior VP of Operations.

The following graphics depict actual Customer Service data for the entire year of 2000:
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Describe your program level management and assistance.

In addition to our Customer Service Team, Paymentech offers the support of over 200 Paymentech employees ready to assist the State. We maintain a distinguishing philosophy for service and support: a “One Team” focus toward account management and support. We maintain a “flat” organization, hiring “people who do the work,” instead of cumbersome levels of management.

Cindy Smith has over 14 years of experience in the commercial card industry
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By choosing a Paymentech Commercial Card program, the State can benefit from the convenience of one management team dedicated to client servicing. Cindy Smith, the Senior Vice President of Client Relations and Program Consulting, oversees the entire team. Before Paymentech, Cindy worked with First Bank (US Bank) as Vice President of Corporate Payment Systems, pioneering First Bank’s purchasing card product. She has extensive account management and implementation experience. Serving on the MasterCard advisory board, she remains very in-tune with client needs, as well as the commercial card industry’s needs in payment solutions and technology integration. Cindy has over 14 years of experience and is an accessible resource for any of the State’s needs.

The dedicated account resources of Program Consultants, Account Managers, and Technical Specialists will work as one servicing team to manage the State’s commercial card program at the program level. Paymentech’s “24-hour rule” ensures that the State will receive assistance or an estimated completion time within 24 hours. 

Program Consultants

Our Program Consultants have over 70 years consolidated experience in the commercial card industry

Program Consultants manage the implementation of projects and work closely with clients to customize a program that will satisfy the State’s  unique needs. Along with determining your internal process and control requirements, they will obtain employee information for card issuance, manage program implementation, and facilitate employee training.

Account Managers

Account Managers will help continuously improve your program to meet its full potential

Account Managers work closely with the State to provide the services needed to manage your program. They will work with the assigned Program Consultant on the initial implementation and serve as an ongoing dedicated point of contact. Working out of Paymentech’s Salt Lake City headquarters, our Account Managers will handle all day-to-day operational and accounting needs for the State and serve as the primary point of contact for your Program Administrators.

Priority Service Team

The Priority Service Team will help with time-definite needs at 
800-555-5180

To ensure the State’s urgent program needs are met within their defined time constraints, your Program Administrator may contact Paymentech’s Priority Service Team. They are available between 7:00 A.M. and 6:00 P.M. (MST), Monday through Friday, and are all trained individuals who will act as a back-up system to make sure all program requirements are filled.

Technical Specialists

Our highly trained Technical Specialists will provide PaymentNet( assistance at 
801-281-5800

Our Technical Specialists provides excellent technical software support and is available from 6:00 A.M. to 5:00 P.M. (MST), Monday through Friday. Basic PaymentNet( use can be successfully learned through a telephone training session with our Technical Specialists.

What is your process for resolving customer service issues?

We distinguish between two broad types of customer service. Our Client Relations group manages the needs of your Program administrator and deals with system wide and strategic issues. Our Customer Service Group manages the needs of you individual cardholders. This Customer Service Team is available 24 hours a day, 7 days a week to assist your cardholders from anywhere in the world. 

For issue resolution at the State or Program Administrator level, Paymentech’s employees follow the “24-hour rule”, meaning a client will receive a response within 24 hours from the initial call if the issue cannot be immediately solved. Although some issues take longer than this to resolve, we will always strive to return your call and provide an estimated time of completion for all projects.

For cardholder customer service, we have fully empowered our customer service team to make the decisions necessary to assist our cardholders.  

5. E-Commerce — COMPLIANCE

Detail any partnerships with e-commerce solution providers
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Paymentech works jointly with CoreHarbor for ASP needs. CoreHarbor is a business-to-business e-Commerce Application Service Provider (ASP) for emerging high growth companies, providing ready-to-go hosted infrastructure for managing e-Commerce solutions. With a staff of e-Commerce and e-procurement professionals, CoreHarbor offers comprehensive infrastructure, on-going support and unparalleled expertise in procurement processes and technology implementations.

In addition, Paymentech has worked with most of the leading e-commerce providers, including Clarus, Remedy, and Ariba. 

Describe how your firm will best support our e-commerce initiatives

Paymentech’s Technical Specialists have extensive ’ experience in creating solutions for our client’s technical needs, including mappers to e-commerce systems, custom reports, and conducting telephone and on-site training.

Paymentech provides the state a flexible partner in reviewing this initiative, as we can interface with any of the partners that the State chooses as an e-commerce provider.

Describe the ability of your procurement card product to interface with e-procurement systems. Is there a cost?

Since its introduction three years ago, PaymentNet™ has been successfully and easily mapped and integrated with many accounting softwares, as well as the ability to provide a data feed to the e-commerce/e-procurement providers.. In addition to our vast library of generic mappers, Paymentech can create custom mappers for the State. Custom mapper prices have been indicated in the cost proposal.

6. Fees — COMPLIANCE

In compliance to the State’s request, based on the program specifics provided, no fees will be charged for establishing card accounts. The rest of our fees will be included in the price proposal.

7. Implementation — COMPLIANCE

Paymentech can work with the State to implement the program in 60 days.

Please provide a recommended implementation and transition plan that details key elements, support resources, card issuance, chart of tasks, timelines, and proposed completion dates.

With Paymentech’s Purchasing Card program, organizations have the opportunity to create a unique, customized program that matches their culture and spending requirements. Paymentech has developed tools to:

· Facilitate a seamless implementation program

· Proactively cultivate growth and development within the card program

Opportunity assessment tools are provided to ensure Paymentech understands the goals and visions that the State has for  the purchasing card program, as well as the processes currently in place. We also utilize a project demonstration plan to make sure goals and objectives are measured throughout the life of the program and adjustments are made if necessary.


[image: image23.png]ymentNetl 2.

[ e £ ven w7 5 < <@ 2 (]

rosoft Intemet Explorer

MEIE

| s [&3 g Tm pyrmeriet con/PNeZ35 L rarger oo =] |

Paymentec

Transaction:
Create Export File

Save Query

T Default View

MICROBAR, INC. || help [l home [|

0

11

2

13

10

Trans D |Reviewed

16621 @
166220
16625
16613 @
16620 @
14952 @
14395 1@
14054
148930
1662300
166270
3733200
1520300@
372010

a3

KU B e e e |

e e e |

K]

Tran
Date

nazr2000
0az812000
0azsr2000
os2712000
0a212000
0srz32000
oarzs2000
03262000
0202000
0222000
0232000
041211099
oasiisag
orinifisas

Delete Query
Post Tran

Date Amount
041302000 900
0413012000 1650
0413072000 7627
0412672000 350
0412672000 1050
0412412000 6629
0312772000 747
032772000 70980
0312572000 3004
0212412000 3220
0212412000 2931
0471571999 100
0400611999 716.95
10011998 106.22

Tax
Amount

om0
00
om0
00
om0
00
om0
00
om0
00
om0
00
om0
00

Merch
ST
L

caTE MEOW
caT MEOW LA
MIKE ANDERSON'S SEAFOOD LA
caT MEOW LA
caTE MEOW LA
BESTWESTERN HOTELS ur
RED ROBIN#19 wa
AVIS RENT-A-CAR A
RED ROBIN #300 wa
PORT OF ORLEANS LA
DENNY'S LA
DON PABLO'S #45 ™

BUSINESS AND LEGAL REPORT  CT

COURTYARD BY MARRIOTT  TX

DEPT

19000
seLT
0

seLT

1
21050
seLT
seLT
1

seLT

300
SPLIT
SPLIT

15 (@ Intemet




Your Program Consultant will make site visits and train Program Administrators personally

With the experienced input of Senior Vice President of Client Relations, Cindy Smith, your Program Consultant will help create an implementation plan that is consistent with the findings of the initial opportunity assessment. Through this process the Program Consultant will make site visits and conduct “train-the-trainer” sessions to ensure your managers have the tools needed to train cardholders. The Account Management staff and Priority Service Team will assist you with urgent and day-to-day implementation needs and ensure your program is a success. The Program Consultant and a Technical Specialist will work directly with the State’s Program Administrator and technical staff to ensure a complete understanding of technical integration, reporting, and training.

Together, Paymentech’s dedicated account management team will work closely with the State to provide a smooth program rollout and establish a program that is tailored to suit the individual needs of your corporation.

A sample implementation timeline has been included under Tab 1.

What type of material for both cardholders and program administrators will the State make available during program implementation.

We have developed a comprehensive reference guide to assist clients with implementation. This implementation manual is a comprehensive resource designed to help launch the Purchasing Card program. This guide will work hand in hand with the defined implementation plan.  In addition to form letters to legal documents and step-by-step instructions, the manual will provide a reference for the following information:

· Key program phone numbers
· Key program addresses

· Implementation Checklist
· Billing / Payment Options

· Card Plastic Specifications
· Bill Day Options

· Spending Controls Options
· Options for a Custom Logo Card

· Instructions for creating Company Hierarchy
· Suggested Methods of Cardholder Enrollment

We additionally maintain a database of sample policies and procedures, cardholder agreements, and other training materials that should provide a resource to the State.

As the State has had a purchasing card program in place for five years, Paymentech can provide a resource in reviewing the existing policy documentation and make any suggestions for change.  Related to communication and training on Paymentech program specifics, the State and Paymentech can jointly determine the most appropriate medium to educate the State employees, and will develop a training plan accordingly.

Please submit the plan in MS Project format.

All implementation plans are already developed in MS Project and can be quickly submitted to the State for approval.

8. Liability — COMPLIANCE

What liability protection options do you offer? What liability does State of Michigan have under each option?

Purchasing cards automatically receive corporate liability. The State is liable for all charges made to an individual cardholder’s account and maintains sole responsibility for payment of all charges.

Describe your policies on liability for unauthorized purchases.

The State is protected from rare fraudulent occurrences through our liability waiver protection program. Our Commercial Card offers a no-cost Corporate Liability Waiver Program. This insures that in the rare event of employee card misuse, the State is protected. Under this program, if a terminated employee has misused their Commercial Card privileges, the State is protected for up to $15,000 per card per year for unauthorized charges provided all the program conditions are met.

The Corporate Liability Waiver Program features:

· Charges that do not benefit the State directly are covered (i.e. non-business charges)

· Charges incurred 75 days prior to or 14 days subsequent to termination

· Up to $15,000 coverage per account

· Up to with $1,000 cash advance protection

Describe your fraud protection system.

Through our associations with VISA and MasterCard, Paymentech utilizes a neural network, created to recognize out-of-pattern spending (such as multiple transactions at the same vendor in the same day) and alert Paymentech to unusual activity. This fraud prevention program was created to recognize up to 80 “normal” spending characteristics per account. When an unusual or high-risk transaction is recognized, an alert message is sent directly to Paymentech, who further analyzes the account and notifies the State. 

In addition to the neural network fraud prevention program, Paymentech offers a number of standard reports to assist the State in minimizing fraud. Among these are a decline report, which provides the State with a listing of transactions by cardholder, which were declined at the point of sale;  an unusual activity report, which identifies transactions normally considered to be outside the realm of normal business activity; a cash advance report monitoring cash advance activity;  and a  disputed transaction report monitoring disputed transactions. 

9. Mail Lists and Promotional Materials — COMPLIANCE

Paymentech maintains strict confidentiality agreements with our customers and will not reveal names, addresses, or any other information.

10. Master File — COMPLIANCE WITH MODIFICATIONS

The State can generate a variety of cardholder reports that contain all of the information except for “Approved MCCs”. These reports can be viewed in Adobe .PDF, Microsoft Word or Excel formats.

11. Payment — COMPLIANCE

Paymentech will work with the State to determine the best possible medium for monthly payment:

· Electronic Funds Transfer
· Fedwire Transfer

· Check
· Direct Debit

· PaymentNet™.ESP
· ACH

All other fees are explained in the cost proposal.

12. Reports — COMPLIANCE

PaymentNet(, described in the Section 13, allows reporting autonomy with access to view or generate any of over 60 core reports 24 hours a day, 365 days a year.  PaymentNet(  supports all of the Paymentech commercial card programs (Purchasing, T&E, Fleet, One Card), providing the State one tool to manage all of these areas.

Many of the reports are geared towards actionable data, such as time span definitions, department, cost center, and others.. Reporting is available for each user of the system from their point in the hierarchy downward. In addition to standard reports, PaymentNet( offers advanced query reporting to satisfy advanced needs of some organizations. These “on-demand” ad hoc reporting capabilities will help meet specific needs, such as Internal Audit data, etc.  The State can save these custom queries to be used on a regular basis.

Quarterly updates to Paymentech add client-requested enhancements, such as new reports and more.

Reports can be viewed on-line, eliminating the need for distribution, or they can be run by an administrator and then e-mailed to the recipient. All reports are produced using Adobe Acrobat PDF, Microsoft Word or Excel formats, so reports can be distributed off-line.  With the release of PaymentNet( 2.4, reports can now be scheduled to run on a pre-determined frequency.
Hardcopy report samples, as well as instructions to access PaymentNet’s online demonstration site have been included under Tab 2.

Cardholder Reports

45-Day Report

The 45-Day Report can be used to monitor delinquencies as it identifies accounts that are between 30 and 60 days past due.  The report lists: Account Number, Account Name, 30 Days Past Due Amount, 60 Days Past Due Amount, Number of Days Past Due, Bill Date and Balance.

Accounts Renewing Within Three Months

The Accounts Renewing Within Three Months report identifies accounts that will expire within 3 months of the report date, and can be used to help monitor card renewals.  Subtotals are provided for each Hierarchy level, as well as Grand Totals for the entire report.  The report lists: Hierarchy, Account Name, Account #, Business Phone, and Expiration Date.

Available Limit

The Available Limit Report can be used to help monitor cardholders who are nearing their available limit and determine if their credit lines are sufficient.  The report includes Account Name, Date Balance was updated, Credit Limit, Current Balance, and Available Balance.

Available Limit by Low Balance 

The Available Limit Report can be used to help monitor cardholders who are nearing their available limit and determine if their credit lines are sufficient.  The report includes Account Name, Acct #, Current Balance, Date Balance was Effective, Credit Limit, Cash Limit, and Available Balance.

Cardholder Information

The Cardholder information Report provides a listing of card accounts.  The report lists: Account Name, Account Number, Address, Business Phone, and Total number of Accounts

Cardholder Listing by Hierarchy

The Cardholder Listing by Hierarchy report can be used to monitor the number and status of accounts in each Cost Center.  The report lists: Hierarchy, Account Name, Account #, Credit Limit, Cash Limit, Single Transaction Limit, and Status.

 Cardholder Listing with Address 

The Cardholder Listing with Address report provides a list of accounts in each Cost Center along with the Cardholder's address and Card expiration date.  The report lists: Hierarchy, Account Name, Account #, Address, Business Phone, and Card Expiration Date.

Cardholder Status 

The Cardholder Status Report can be used to identify account limits and status (i.e., Closed, Not Activated, Active, etc.).  The report which is sorted and sub-totaled by Account Status, lists the following: Account Name, Hierarchy, Account #, Open Date, Credit Limit, Single Transaction Limit, Available Limit, Status, and Closed Date.

Delinquency

The Delinquency Report can be used to monitor past due accounts per cardholder.  Subtotals are provided for each Hierarchy level, as well as Grand Totals for the entire report.  The report lists: Hierarchy, Account #, Account Name, Past Due Amounts in each of the following categories: 5 Days, 30 Days, 60 Days, 90 Days, 120 Days, 180 Days, Charge-Off Amount, and Balance.

Denials Listing

The Denials Listing can be used to monitor the occurrences and reasons why cardholders have been declined.  The report lists: Decline Code and Reason, Account Name, Transaction Amount, Date and Time of Decline, MCC and MCC Description.

Suspension/Cancellation

The Suspension/Cancellation Report identifies accounts that have been suspended or cancelled.  The report lists: Cardholder name, Account #, Status, and Account Balance.

Transaction Dispute 

The Transaction Dispute report can be used to monitor the status of disputed transactions.  The report lists: Hierarchy, Account Name, Account #, Merchant Name, Transaction Date, Transaction Amount, Date Disputed, and Date Resolved.

Write-Off

The Write-Off Report can be used to monitor bad debts.  The report lists: Cardholder Name, Account Number, Write Off Amount, Write-Off Date, Past Due Amount, and Balance.

Transaction Reports

Air Travel Activity

The Air Travel Activity Report can be used to analyze the dollars spent on Air Travel for each account within each level of Hierarchy.  Sub-totals are provided for each Hierarchy level, as well as Grand Totals for the entire report.  The report lists: Hierarchy, Account Name, Account Number, Traveler Name, Depart Date, Transaction Date, Legs of Travel, Ticket #, and Transaction Amount

Air Travel Summary

The Air Travel Summary Report summarizes the dollars spent on Air Travel for each account within each level of Hierarchy.  Sub-totals are provided for each Hierarchy level, as well as Grand Totals for the entire report.  The report lists Hierarchy, Account #, Account Name and Dollar Amount.

Air Travel Summary by Passenger for CTA

The Air Travel Summary by Passenger Report can be used to analyze the charges to Central Travel Accounts.  Sub-totals are provided for each Central Travel Account, as well as Grand Totals for the entire report.  The report lists: Central Travel Account #, Transaction Date, Merchant Name, Ticket #, Passenger, Travel Date, Transaction Amount.

Diversion Detail by Cardholder

The Diversion Detail Report by Cardholder can be used to analyze the charges to Diversion Accounts.  Sub-totals are provided for each Diversion Account, as well as Grand Totals for the entire report.  The report lists: Diversion Account #, Transaction Date, Post Date, Reference #, Merchant Name, MCC, Merchant City and State, and Transaction Amount.

Foreign Currency Report

The Foreign Currency Report can be used to review transactions that occurred on foreign soil as well as the currency and exchange rate information.  Subtotals are provided for each account, as well as Grand Totals for the entire report.  The report lists: Account Name, Account #, Transaction Date, Post Date, MCC, Merchant Name and Country, US Dollar Amount, Foreign Amount, Exchange Rate and Currency Country.

Transaction Detail

The Transaction Detail report can be used to monitor the purchases for each account.  (Payments are excluded from this report.)  Subtotals are provided for each account, as well as Grand Totals for the entire report.  The report lists: Account Name, Account Number, Transaction Date, Post Date, Merchant Name, Merchant City and State, MCC, Debit Amount, Credit Amount, and Tax.

Transaction Detail with Payments

The Transaction Detail with Payments report can be used to monitor the purchases and payments for each account.  The report lists: Account Name, Transaction Date, Post Date, Transaction Amount, Merchant Name, Merchant City and State, and MCC Code.

Transaction Detail by Central Bill Account

The Transaction Detail by Central Bill Account can be used to analyze the transactions and accounts that have been charged to Central Bill accounts.  Sub-totals are provided for each Central Bill account, as well as Grand Totals for the entire report.  The report lists: Central Bill Account #, Transaction Date, Post Date, Merchant Name, MCC, Merchant City and State, Payments, Charges, and Sales Tax.

Transaction Detail by Hierarchy

The Transaction Detail by Hierarchy report can be used to monitor the purchases for each account and review totals for each Hierarchy level.  The report lists: Hierarchy, Account Name, Account Number, Transaction Date, Post Date, Merchant Name, Merchant City and State, MCC Code, Debit Amount, Credit Amount, and Tax.

Transaction Detail with Page Breaks

The Transaction Detail report lists the purchases for each account.  Since each account's activity is detailed on a separate page, this report can be printed and given to cardholders that don't have access to PaymentNet to review their transactions.  (Payments are excluded from this report.)  The report lists: Account Name, Transaction Date, Post Date, Merchant Name, Merchant City and State, Debit Amount, Credit Amount, and Tax.

Transaction Dispute

The Transaction Dispute report can be used to monitor the status of disputed transactions.  The report lists: Account Name, Account #, Merchant Name, Transaction Date, Transaction Amount, Date Disputed, and Date Resolved.

Transaction Summary

The Transaction Summary Report summarizes the number of transactions and total dollar amount for each account.  The report lists: Account Name, Number of Debit Transactions and Dollar Amount, Number of Credit Transactions and Dollar Amount, Total Number of Transactions and Dollar Amount.

Transaction Summary by Hierarchy

The Transaction Summary Report summarizes the number of transactions and total dollar amount for each account and Hierarchy level.  Subtotals are provided for each Hierarchy, as well as Grand Totals for the entire report.  The report lists: Hierarchy, Account Name, Account Number, Number of Debit Transactions and Dollar Amount, Number of Credit Transactions and Dollar Amount, Total Number of Transactions and Dollar Amount.

Unusual Activity Analysis

The Unusual Activity Analysis can be used to monitor unusual transaction activity and determine if the transactions are business-related.  Subtotals are provided for each Merchant Category, as well as Grand Totals for the entire report.  The report lists: Merchant Category, Account Name, Merchant Name, Transaction Date, and Transaction Amount.

Airline Ticket Credit Summary

The Airline Ticket Credit Summary can be used to monitor airline credits.  The report lists: Ticket #, Depart Date, Passenger, Carrier, Transaction Date, Post Date, Travel Agency and Credit Amount

T&E Expense Activity

The T&E Expense Activity report can be used to monitor travel type purchases at the account level.  Subtotals are provided for each account for the following travel types of purchases: Airlines, Lodging, Car, Mass Transportation, Transportation, Restaurant, Cash, and Other.  The report lists: Cardholder Name, Account #, Transaction Date, Merchant Name, Number of Debit Transactions and Dollar Amount, Number of Credit Transactions and Dollar Amount

T&E Expense Activity by Cardholder

The T&E Expense Activity report can be used analyze at the account level, the total and average dollar amount spent on each of the following travel types of purchases: Airlines, Lodging, Car, Mass Transportation, Transportation, Restaurant, Cash, and Other.  Subtotals are provided for each account, as well as Grand Totals for the entire report.  The report lists: Account Name, Type of Travel Activity, Number of Transactions for the Activity type, Total Dollar Amount, Average Dollar Amount

Transactions by Industry / Vendor

The Transactions by Industry/Vendor report can be used to analyze account usage with each Merchant within the following T&E industries: Airlines, Lodging, Car Rental, Transportation, Restaurants, Cash, and other.  Subtotals are provided for each type of industry.  The report lists: Industry, Merchant Name, Merchant City and State, Number of Transactions per Merchant, and Total Dollar Spent per Merchant.

Merchant Reports

1099 Merchant Report

The 1099 Merchant Report can be used to analyze purchases made from 1099 Merchants.  The report lists: MCC Code and Description, Merchant Name and Address, Merchant DBA Name, Contact, Taxpayer ID, Count (Number of Transactions) and Dollar Amount.

Merchant Transaction Detail

The Merchant Transaction Detail lists the transactions and dollar amounts spent with each Merchant.  The report lists: Merchant Name, Merchant City, State, Zip, MCC, Transaction Amount, Reference #, Account Name, Transaction Date, and Post Date.

Merchant Transaction Summary

The Merchant Transaction Summary summarizes the number of transactions and total dollar amount spent per Merchant.  The report lists: Merchant Name, # of Transactions, and Dollar Amount.

Summary Quarterly Merchant

The Summary Quarterly Merchant Report summarizes the total number of transactions, total dollar amounts, and average dollar amounts spent per Quarter for each Merchant Category Code.  The report lists: Quarter, MCC, MCC Description, # of Transactions, Total Dollar Amount, and Average Dollar Amount.

Summary Quarterly Vendor Analysis

The Summary Quarterly Vendor Analysis summarizes the total number of transactions and dollar amounts spent per Quarter with each Merchant.  Subtotals are provided for each Merchant Category.  The report lists: Quarter, MCC, MCC Description, Merchant Name and Address, # of Transactions, and Dollar Amount.

Airline City Pairs Summary by Carrier / Top Pair

The Airline City Pairs Summary By Carrier/Top Pair can be used to identify the most traveled routes for negotiations with Airlines.  The report is sorted by Carrier name followed by number of segments per Carrier (with the most frequently traveled legs listed first).  The report lists: Carrier, Origination City, Destination City, and Number of Segments.

Airline Spending Analysis by Top Carrier

The Airline Spending Analysis By Top Carrier identifies the Airlines used most frequently and can be used for negotiations with Airlines.  The report is sorted by Dollar Amount (with the largest amount listed first).  The report lists: Carrier, Dollar Amount, Number of Charge Transactions, Average Transaction Amount, and Grand Totals.

Car Rental Spending Analysis by Top Agency

The Car Rental Spending Analysis by Top Agency report identifies Car Rental Agencies where the accounts are being used, and the amount spent, and can be used for rate negotiations.  The report is sorted by Rental Agency, and lists largest dollar amounts first.  The report includes Rental Agency, Total Transaction Dollar Amount, Number of Transactions, Average Transaction Dollar Amount, and Grand Totals.

Lodging Spending Analysis by City

The Lodging Spending Analysis By City identifies the cities and Lodging establishments where the accounts are being used, and can be used for rate negotiations.  The report lists: City, Lodging Establishment, Transaction Date, Transaction Amount, Total Amount spent per Merchant, Number of Transactions per Merchant, Average Transaction Amount per Merchant, and Grand Totals.

Lodging Spending Analysis by Top Chain

The Lodging Spending Analysis By Top Chain identifies the Lodging establishments where the accounts are being used, and can be used for rate negotiations.  The report is sorted in order of largest dollar amounts first and lists: Lodging Establishment, Total Amount spent per Merchant, Number of Transactions per Merchant, Average Transaction Amount per Merchant, and Grand Totals.

Merchant Ranking

The Merchant Ranking report identifies the Merchants where the accounts are being used, the dollar amount spent per merchant, and can be used for negotiations.  Subtotals are provided for each of the following Industries: Airlines, Car Rental, Lodging, Restaurants, and Transportation.  The report is sorted by largest net dollar amount within each Industry, and lists the following information: Industry, Merchant Name, Net Dollar Amount, Number of Transactions, and Average Transaction Dollar Amount.

Restaurant Spending Analysis by Top Restaurant

The Restaurant Spending Analysis by Top Restaurant report identifies Restaurants where the accounts are being used, and can be used for negotiations for events, etc.  The report is sorted in order of largest dollar amounts first and lists Restaurant, Total Transaction Dollar Amount, Number of Transactions, Average Transaction Dollar Amount, and Grand Totals.

Transportation Spending Analysis by Top Carrier

The Transportation Spending Analysis by Top Carrier can be used for rate negotiations with transportation providers.  The report is sorted in order of largest dollar amount first and lists Carrier, Total Dollar Amount, Number of Transactions, Average Transaction Amount, and Grand Totals.

Administrative Reports

Charge Off

The Charge-Off Report can be used to monitor bad debts.  The report lists: Account Name, Account #, Charge Off Amount, Charge Off Date, Past Due Amount, and Balance.

Declines

The Declines Report can be used to monitor the occurrences and reasons why cardholders have been declined.  The report lists: Decline Code and Reason, Account Name, Account #, Transaction Amount, MCC, MCC Description, Date and Time of Decline.

Spending Analysis by Tax ID

The Spending Analysis by Tax ID can be used to analyze the purchases within the following Merchant classifications: Sole Proprietorship, Partnership, and Unincorporated.  Sub-totals for Service Related and Non-Service Related industries are provided within each Merchant Classification.  The report lists: Merchant Classification, Merchant Name, Address, City, State, Zip, Tax ID, MCC, Current Month Spend, and year-to-date Spend.

Unusual Activity Analysis

The Unusual Activity Analysis can be used to monitor unusual transaction activity and determine if the transactions are business-related.  Subtotals are provided for each Merchant Category, as well as Grand Totals for the entire report.  The report lists: MCC, MCC Description, Account Name, Merchant Name, Transaction Date, and Transaction Amount.

Describe your ability to provide customized reports. Include delivery timeframes and fees.

If the State should define a reporting need that falls outside of the standard reports (over 60), or the custom query wizard feature, Paymentech can develop custom reports for the State based on request.  Delivery timeframes are based on the complexity of the reports requested, but in most cases can be produced inside of a month.. Fees for custom written reports have been included in the cost proposal.

Describe your capability to capture data from a purchasing card transaction. List the data elements.

VISA/MasterCard defines three different levels of reporting information: Levels I, II and III. These levels, described in the table below, represent the sophistication at which suppliers can process Purchasing Card transactions: 

LEVEL I is a standard credit card purchase transaction, including:

· Supplier Name Supplier Name 
· Date 

· Total purchase amount
· Merchant Category Code



LEVEL II adds additional information about each purchase, including:

· Sales Tax Amount 
· Customer code (a.k.a. accounting code)



LEVEL III adds full line-item detail to the data in Level II, including:

· Quantities 
· Product Codes

· Product descriptions
· Ship to zip

· Freight amount
· Duty amount



MERCHANT DESCRIPTORS are sent with all card transactions, including:

· Supplier's address 
· Sole proprietor's name 

· Supplier zip code 
· 1099 indicator 

· Supplier's phone number 
· MWOB data 

· Supplier's address 
· Small business status 

· Supplier zip code 
· Duns number 

· Supplier's phone number 
· Supplier TIN 



By working closely with their member banks, MasterCard and Visa have led the Purchasing Card industry in capturing the additional transaction data that you need to manage your procurement program. 

· All 4 million domestic locations (20 million worldwide), that accept the Commercial Card are Level I capable.

· 750,000 merchants are Level II capable

· Approximately 250,000 merchants are now Level III capable, providing true line-item detail for every transaction. 

Every year the number of enhanced data capable merchants continue to double. Enhanced data capture significantly increases The ACS’ opportunity to utilize this information and display it on PaymentNet(. Exact level of data captured at the point of sale (POS) is dependent upon POS terminal set-up. PaymentNet( is able to display all levels of data transmitted from the POS terminal.
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In addition, as mentioned throughout the proposal, Paymentech views the Merchant Acquiring business to be an invaluable asset, providing the resources to both expand the number of Visa/MasterCard accepting merchants, as well as increase the level of data capture.  

What measures is the State taking to increase the integrity of point of sale data throughout the supplier base, including line item detail and 1099 reporting solutions.

As a lead issuer in the commercial card market, Paymentech has a highly vested interest in furthering the industry capabilities,  Currently, Paymentech has representation on  the board of directors at Visa, and on committees at MasterCard, helping to ensure that our customers’ voice is heard.  

Additionally, through the resources of Paymentech’s merchant acquiring group, we have provided our clients with a resource to approach their suppliers in an effort to “raise the bar” on the level of data captured.  

Recognizing that the industry is far from being an all-inclusive provider of data across the merchant base, Paymentech has additionally focused on enhancements to our proprietary technology solutions, allowing for identification and inclusion of this information.

Specifically, PaymentNet has the ability to classify a supplier as 1099 or M/WOB and then tracks all transactions made at that supplier.

Additionally, PaymentNet has customizable merchant classification criteria that the State can customize during implementation. We have also loaded a 1099 database of over 200,000 1099-designated suppliers into PaymentNet. Every transaction made at one of those suppliers is bumped against the merchant database and the merchant profile in the PaymentNet database at the State is populated with the 1099 information. This occurs daily when the State’s data is updated into PaymentNet. Every time a new merchant is used, the merchant data is available and the merchant data is populated. We update and add new merchants quarterly. This database currently has about 200,000 merchants.

In its latest release, PaymentNet 2.4 offers a module of TaxWare available to clients for assistance in calculating sales and use tax information.  

Describe the capability for the State to perform ad hoc queries on their database.

PaymentNet provides extensive standard reporting options including actionable data within our core reports, as well as, an advanced query option. PaymentNet offers an advanced query capability, allowing “on-demand” ad hoc reporting capabilities by any data component. Interim statements can be created by defining dates to consider in transactional summary. Frequently utilized queries may be saved for future use. PaymentNet’s advanced query function allows reports to be sorted by any data element including:

· Transaction ID
· Posting Date

· Reviewed/Approved Status
· Merchant Name

· Transaction Date
· Account Number

· Cardholder Name
· Cardholder Number

· Sub Object
· Project

· Transaction Amount
· MCC

· Or any of the eight additional State-designated categories

Ad hoc reports can be exported into any ASCII-compatible program, such as Excel and Lotus Notes. 

There are no costs associated with these reports.

13. Database Technology — COMPLIANCE

Describe the system and accessibility options available to the State through your product(s). For each option, include implementation timeframes, hardware and software requirements, technical support required from the State for each option.

PaymentNet( is the industry’s leading Internet reporting program

While other companies are only beginning to offer Internet products, PaymentNet( is a “tried-and-true” product, having been fully functional for over three years. 2,700 clients and over 265,000 end users have already discovered and integrated PaymentNet(, the first truly web-based reporting product in the industry. The product utilizes the innate advantages of the web, including scaleable architecture to accommodate numerous users and global program management.  Written in HTML with limited JavaScript utilization and designed internally for exclusive use with our commercial card programs, PaymentNet( is the first reporting package of its kind.

PaymentNet™ is compatible with all systems.  Since our systems are Internet based, compatibility issues become virtually non-existent. Hardware should be able to access the Internet and run an Internet Browser. It is recommended that the following options be met:

· A “gateway” to the Internet (You must have access out of any “firewalls” the University has placed.)

· 800x600 (or greater) screen resolution recommended

· Internet Browser that supports Secure Socket Layers (Recommended browsers are: Internet Explorer 4.x and greater, or Netscape 4.03 or greater

· In order to view and print reports you must have Adobe Acrobat Reader installed on your computer.  You can obtain a free copy of Adobe Acrobat Reader from www.adobe.com.

· In order to view and open the accounting mapper download file, you will need a utility such as WinZip or pkunzip.  You can obtain a free evaluation copy of WinZip at www.winzip.com

An Internet based platform substantially reduces the State’s technical resources for the product, as there are minimal internal hardware or software requirements.  Additionally, as the platform resides on Paymentech’s site, all application upgrades and enhancements are completed by Paymentech.  It is anticipated that the only resources that will be necessary from the State, will be in regard to specifying format for the mapper file creation.

PaymentNet( , along with all of Paymentech’s proprietary technology solutions have been developed to provide even the most non-technical of end users an “easy to navigate” product.

For program training and education, in addition to a comprehensive on-line and hard copy user manual, Paymentech provides PaymentNet( 
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Training is conducted at our Salt Lake City headquarters twice during each month for the State program administrators.  Typically, this training provides the ability for the State to then provide “train the trainer sessions internally.  Additionally, Paymentech would consider the additional option of a one-day on-site training for other Program administrators.

On an ongoing basis, Paymentech provides the ability for the State to participate in the monthly PaymentNet( user conference calls held with our current clients.  These calls have provided a forum for feedback on the product, suggested enhancements, and best practice sharing on product use with other clients.  

Paymentech’s PaymentNet( offers the following features:

Unlimited Data Access

PaymentNet( enables the State access to data 365 days a year, 24 hours a day. Data is generally available within 48 hours of merchant posting.

Users can access transaction data, build extensive and complex reports, search for information, and export information in Adobe PDF, and Microsoft Word and Excel for further use. PaymentNet( is scaleable in architecture to accommodate one user or five hundred thousand users. This allows users at the State to access data simultaneously.

General Ledger Interface

Mappers will ensure that all transaction data on PaymentNet( updates the State’s G/L correctly

PaymentNet( will download transaction data directly to the State’s G/L, utilizing a custom mapper and configured accounting codes to minimize accounts payable tasks. PaymentNet( can be set-up to map to eight the State-designated categories such as cardholder, Agency, accounting code, cost center, object or others, each category containing up to 50 characters. The designated breakdown can directly match the State’s established hierarchy. Within 24 hours of merchant posting, cardholders will be able to access the transaction and edit department or cost center code assignments before downloading into the G/L. 

Paymentech has extensive experience mapping to all types of general ledger systems and will help the State individually, ensuring a correct transaction interface.  With the latest revision, PaymentNet 2.4, the State now has the ability to schedule the download files, based on a pre-determined frequency.

PaymentNet( comes equipped with a generic mapper that can be setup to fit most company’s interfacing needs. However should the State’s system required additional customization, Paymentech’s technology department can develop a custom mapper for an additional fee. 

Access to all Users

Five levels of access give the State great flexibility in security

PaymentNet( offers secured access at every level, enabling the State to establish five different access levels for your users. These five levels range from Cardholder (who can view only his/her own transactions) all the way up to the Program Administrator who has complete access to passwords, default accounting codes, and download capability. In addition, there are three varying levels of Manager access.

Reporting Capabilities
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As mentioned in Question # 12, PaymentNet( allows reporting autonomy with access to view or generate any of over 60 core reports 24 hours a day, 365 days a year.   

Additionally, many of these reports are geared towards actionable data, such as time span definitions, department, cost center, and others.. Reporting is available for each user of the system from their point in the hierarchy downward. In addition to standard reports, PaymentNet( offers advanced query reporting to satisfy advanced needs of some organizations. These “on-demand” ad hoc reporting capabilities will help meet specific needs, such as Internal Audit data, etc.

Quarterly updates to Paymentech add client-requested enhancements, such as new reports and more.

Reports can be viewed on-line, eliminating the need for distribution, or they can be run by an administrator and then e-mailed to the recipient. All reports are produced using Adobe Acrobat PDF, Microsoft Word or Excel formats, so reports can be distributed off-line. 

Editable Data

PaymentNet( allows the State to redistribute transactions to different accounting codes prior to data downloads to the G/L. Cardholders and Managers can split transactions to multiple accounting codes, which are conveniently programmed into a drop down list. Access to these functions is determined by your needs and is customizable at any time. 

Security

PaymentNet( utilizes a high encryption rate and extensive firewalls to protect your information

Since security is an issue for any company, Paymentech requires an SSL- (Secure Socket Layers) compatible browser that encrypts the data between your browser and Paymentech’s Internet site. Additionally, access to PaymentNet( is password protected and only permitted via Paymentech’s extranet or inside the State’s firewall as an Intranet. Our Technical Specialists can advise the State on these security matters.

Describe your software for accessing purchasing card data. Include response time, up time, and capacity. Is it proprietary? Is it Internet/Intranet capable? Describe your disaster recovery process.

The previous section describes the functionality of PaymentNet, our proprietary, web-based reporting software. All a user needs to access PaymentNet is the following:

· An Internet Browser (We recommend Internet Explorer 4.01 SP2 or greater, as well as Netscape 4.7 or greater). 800x600 or greater screen resolution is recommended.

· Adobe Acrobat Reader 4.0 for viewing reports (free program available at www.adobe.com). Reports can also be viewed in Microsoft Word 95 or Excel 95.

· Internet Access (make sure you can get out of the State’s firewalls).

· WinZip (free program available at www.winzip.com) or “pkunzip” that will allow you to open and view the accounting mapper download file.

Although Paymentech maintains the program’s license, the State will have full, unlimited access to the program through the Internet at no cost.

Paymentech/client systems have experienced less than .02% downtime. Data captured within PaymentNet™ is redundant and backed up in Salt Lake, Utah, Dallas, Texas, and Salem, New Hampshire. Paymentech has meticulously created a disaster backup and recovery plan to enable our company to reestablish or maintain business in the event of a natural disaster. 

Once a disaster has occurred, there are two stages of recovery: First, customer service functions are immediately transferred to an appropriate alternative site [either Paymentech’s Tampa office or EDS]. If the disaster occurs after hours, Tampa will already be providing back up, and so no switch will be necessary. Depending on the severity and of the disaster, the actual switch of functions would take between 5 minutes and an hour. PaymentNet’s core program and database is housed in secure, redundant servers across the country in case of a disaster. Access would be automatically switched to these back-up servers.

Second, the Business Continuity Committee determines which functions, if any, can be resumed in the Salt Lake City offices. For functions that cannot be resumed in that office, a long-term alternative site is located and management and other functions will be transferred to that new location.

Describe capabilities related to Internet access (cardholder online access) and the process and description of security for this type of access. Describe your back-up process, for example, the dial in number in the event internet connection is down.

Paymentech requires an SSL- (Secure Socket Layers) compatible browser that encrypts the data between your browser and Paymentech’s Internet site. Additionally, access to PaymentNet™ is password protected and only permitted via Paymentech’s extranet or inside the State’s firewall as an Intranet.

PaymentNet( provides the ability for the State to establish five different access levels for your users. These five levels range from Cardholder (who can view only his/her own transactions) all the way up to the Program Administrator who has complete access to passwords, default accounting codes, transaction editing and download capability. In addition, there are three varying levels of Manager access 

Currently, PaymentNet is only accessible through an Internet or Intranet environment.  Paymentech has experienced very minimal downtime in the application’s accessibility.  Accordingly., an alternate connection medium has not proven necessary.

List the data elements that are accessible on transactions.

A list of all data fields has been included under Tab 3.

Can transactions be mapped to a general ledger? Describe the format and length of available accounting code fields. Is there a cost?

PaymentNet™ will provide the ability to download transaction data for upload  to the State’s G/L, utilizing either  a generic or  custom mapper and configured accounting codes to minimize accounts payable tasks. Within 24 hours of merchant posting, PaymentNet users   will be able to access the transaction and edit department or cost center code assignments before downloading into the G/L.  As discussed, this functionality is driven by user level. 

Access to the download function of PaymentNet is restricted to the Program Administrator level, ensuring control of this functionality

PaymentNet™ also has the ability to automatically schedule mapper downloads, ensuring that data is inputted into the State’s General Ledger at the appropriate times.

PaymentNet offers 8 accounting code fields, with up to 50 characters per field. 
Paymentech has extensive experience providing mapper files for integration to all types of general ledger systems, and will help the State individually, ensuring a seamless transaction interface. 

A listing of available data fields has been included under Tab 3, as well as a generic mapper file layout. Custom mappers are available for a fee, detailed in the cost proposal.

Can transactions be split or reallocated to multiple accounting codes?
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PaymentNet™ can split (up to 99 times on a single transaction) or reallocate transactions, allowing the state to re-direct costs appropriately.  This functionality can be set by the State, based on user level.

Describe the capability to attach default accounting codes to transactions.

Default accounting codes can be attached to the transaction based on the specific card defaults, accounting code defaults to MCCs, or defaults based on a specific vendor.  PaymentNet additionally can prioritize which of these defaults to recognize as the primary default.  

Describe the technical support you provide.

From program implementation and ongoing throughout the relationship, Paymentech offers technical support and assistance to ensure adequate training and education, as well as an ongoing resource for questions and assistance.

The assigned Program Consultant to the State will play an integral role in implementing PaymentNet, creation of the mapper file, and any program customization needs that the State defines.  The Program Consultant and 
Technical Specialists at our operations headquarters will support the IT group at the State, and will be a primary point of contact.

As previously mentioned, Paymentech supports training in various mediums, including PaymentNet classes twice a month at our operations headquarters in Salt Lake City, telephone training, and can work with the State, if desired to provide an onsite training session.

On an ongoing basis, Paymentech offers a Technical Support Desk, offering our clients a resource for questions and support throughout the life of the program.  Our Technical Specialists provides excellent technical software support and are available from 6:00 A.M. to 5:00 P.M. (MST), Monday through Friday

Paymentech believes that the development of our proprietary technology tools have greatly benefited our customers, not only in that our clients can have an impact on the future direction of the product, but equally in that both the program and the technology solutions are supported by Paymentech, not a third party technology provider.

Describe your process for software enhancement.

· Our vision centers on a complete payment solution that continues to evolve as the industry changes. This evolution helps us stay ahead of the industry. We are  tasked with the continual project of pushing the envelope to present new developments that will bring more value to our clients. Over the last 3 years this team, and those responsible for the execution of the plan, have developed and launched the following components:

· PaymentNet™, The first Internet based reporting and accounting tool for T&E, Purchasing and Fleet

· PaymentNet™.ESP, Electronic Statement & Payment functionality on the Internet

· PaymentNet™.COM, Cardholder on-line maintenance over the Internet

· PaymentNet™.ER, Expense reporting to support T&E and One Card customers

Our vision is highly focused on technology. It is our belief that technology is required not only to support and manage payment programs, but also to allow for effective system integration. 

Additionally, our technical commitment is demonstrated in our technology capital plan, which calls for at least 20% of our revenues to be re-invested into our customer-driven technological developments, enhancements and product support. 

Over the past three years, PaymentNet™ has been upgraded on a quarterly basis, and the enhancements have been driven by client needs. We gather client input through several forums including User Group conferences, monthly user conference calls, and account management conversations.

Paymentech has made the decision to move to product revisions on a semi-annual basis, allowing Paymentech to put out a more substantial revision to the software, while reducing the training efforts of clients on the new enhancements.

How long is data retained in your system? Will the State own the data? Is there a cost?

Data is kept live on PaymentNet for two years and archived for up to seven years.  The data can additionally be burned onto a CD, if the State would require. There is no cost for archiving. The State would own the data.  

Describe the ability for an administrator to create organizational hierarchies and move cardholder around within it.

During implementation, your assigned Program Consultant will assist the State in developing a program hierarchy (up to nine levels), which will be built into PaymentNet™.  The State will be able to manage the hierarchy on an ongoing basis, through PaymentNet™.   This process can be automated thru the creation of a hierarchy file, which can be imported into PaymentNet™ updating the hierarchy structure. 

This update can be done as frequently as the State requires, and provides a more streamlined process in managing this task

What future innovations are you investigating?

The request for future PaymentNet™ enhancements include the following:

Enhancement
Completion Date

Enhanced Hierarchy
Completed Oct, 2000

Tax Module
Completed Oct, 2000

User Configurable Web Pages
Completed Oct, 2000

Scheduled G/L Reconciliation
Completed Oct, 2000

Enhanced 1099 Capabilities
Spring 2001

International Feed Capabilities
Spring 2001

PaymentNet™.ER Compliance Engine
Spring 2001

Portable Palm Interface to PaymentNet™ family
Spring 2001

Enhancements are under the control of  our senior management team.  Prioritization of enhancement requests is facilitated through an assembly of our senior management staff, considering factors such as large client requests, overall client-base requests, and perceived value of enhancement to our entire client base.   This functionality has allowed our clients to take an active role in the direct of the software.

14. Training — COMPLIANCE

Training Support 

We believe that assisting the State’s employees in educating and training minimizes the amount of future questions and problems, and helps to ensure a seamless and successful program. 

As mentioned throughout the RFP, the State will be assigned a dedicated team of individuals, who will be responsible for the initial program implementation and training, as well as the ongoing management and growth of the program throughout the relationship.

Specifically in regard to training support, training is provided both on a program specific level, as well as technology based training...  Together, the State and Paymentech will determine a training and education plan, as well as the communication mediums that will best suit the needs of the State and it’s employees.   As the State has had a program in place, Paymentech would anticipate that training efforts would be focused on program specifics, policy or procedural changes, and technology education and training.

PaymentNet™ Train-the-Trainer Sessions

Paymentech supports technology training in various mediums, including PaymentNet training classes, which are held twice a month at our operations headquarters in Salt Lake City, telephone training, and the option to hold a one-day on-site training session at the State.  

On an ongoing basis, Paymentech offers a Technical Support Desk, offering our clients a resource for questions and support throughout the life of the program.  Our Technical Specialists provides excellent technical software support.

With these options available, the State and Paymentech can determine how to most effectively train its employees. 

Additional Cardholder Support

the State cardholders can phone a Customer Service Representative at (800) 270-7760. They are trained in all areas of card service and are available to assist cardholders 24 hours a day, 365 days a year.

II-D Card Processes and Specifications

1. Issuance — COMPLIANCE

Detail the process to open and maintain accounts. What are your timeframes for issuing new accounts, card replacements, reissues, and account maintenance?

The following is the process to order new cards, replacements, or reissues electronically and via phone/fax/e-mail:

a. Paymentech provides various means to simplify the gathering of applicant information.  Paymentech will work with The State to customize a method and/or form to meet their requirements.  Application methods include the following:

· Employee Application—a paper based document sent or faxed to Paymentech.  Paymentech will assist The State in developing an application inclusive of The State’s cardholder responsibilities.

· Diskette—a 3½-inch diskette for account setup.  We will provide the account layout information.

· On-line—PaymentNet’s on-line cardholder maintenance component allows The State applicants to remit application information on-line.

· Direct File Feed—Application processing time significantly through a direct file feed from The State containing all pertinent enrollment information including:

· Cardholder name
· Social Security number

· Cardholder department and cost center
· Mother’s maiden name or other security information

· Address
· Phone number
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Our preferred method for expeditious conveyance is data file feeds.

b. The State’s Program Administrator orders new cards and assigned card controls on-line through PaymentNet™.COM (Cardholder On-line Maintenance) or by faxing/phoning/e-mailing an application to Paymentech. The greatest advantage of PaymentNet™.COM is that it will automatically display the account number of the card so the account can be used before the card arrives.

c. For initial program rollout, Cards can be over-nighted in bulk to the Program Administrator for mass issuance at program implementation.  On an ongoing basis, cards will be issued within 5-7 days. Emergency replacement cards can be issued in 24 hours domestically and 48 hours internationally.

d. Cards will be issued within 5-7 days. Emergency replacement cards can be issued in 24 hours domestically and 48 hours internationally.

Paymentech’s “24-hour rule” to account servicing ensures your requests are completed within 24 hours. If the task is large-scale, we will give you an estimated time of completion within 24 hours of the initial request.

Describe the electronic flexibility your program offers to open, close, and change cardholder accounts.

PaymentNet™.COM
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Cardholder On-line Maintenance—Account changes, such as new cards, cancellations, credit line changes, parameter changes, and others can be made utilizing this “real-time” utility.

PaymentNet(.COM makes Cardholder maintenance simple, fast, and secure

Paymentech developed the PaymentNet(.COM module specifically for commercial card accounts, allowing the State’s Human Resource department or Program Administrator to perform new application submission, terminations, and account maintenance, such as suspension, directly on-line. Terminations and maintenance actions are real-time and effective immediately, giving control directly to the State. Most other solutions offer a batch process for these changes, taking up to 24 hours. Application information is submitted to our new accounts department for processing. PaymentNet(.COM offers an audit trail of all changes made through the system, including user ID. This functionality allows the State to further monitor profile changes through a current report.

2. Replacement — COMPLIANCE

Lost or stolen cards are provided at no charge.

Describe your process for replacing lost and stolen cards, including timeframes

A cardholder should report a lost or stolen card immediately to terminate the account number. The Customer Service representative will immediately order a new replacement card that will be replaced in 5-7 days. Emergency replacement services ensure that cards are issued in 24 hours domestically and 48 hours internationally.  The Program Administrator, using PaymentNet.COM, can also complete this process of card cancellation and re-issuance.

What is your policy for reporting lost or stolen cards? Describe the assistance you provide for lost or stolen cards both domestically and internationally?

In regard to a lost/stolen or fraudulent use of a card, Paymentech will cancel the card upon notification, eliminating the opportunity for future transactions. The State’s liability is absolved on all subsequent charges made after Paymentech notification. The State or the cardholder may contact Paymentech’s 24-hour customer service team at 800-270-7760 or internationally collect 1-801-281-5825 for cancellation of any card. Card cancellations are effective immediately upon notification.

As the Purchasing Card program is a centrally billed, corporate liability product, payment is anticipated to be received on a timely basis from the State, avoiding any issue of individual account suspension or cancellation procedures. 

With products such as an individually billed Corporate Card program (T&E), account suspension and termination can apply if the cardholder does not remit payment to Paymentech in a timely basis (typical 60 days past due, account suspension; 90+ days past due, account cancellation). 

3. Cancellation — COMPLIANCE

Describe your firm’s account suspension and cancellation policies and procedures

After notification, Paymentech will then cancel the account eliminating the opportunity for future transactions. The State’s liability is absolved on all subsequent charges made after Paymentech notification. The State or the cardholder may contact Paymentech’s 24-hour customer service team at 800-270-7760 or internationally collect 1-801-281-5825 for cancellation of any card. Card cancellations are effective immediately upon notification.

4. Card Format Design — COMPLIANCE

Do you offer fully customized cards?

Each Paymentech Commercial Card will be embossed with a unique account number, name of the individual to whom it is issued, and expiration date. The State may also choose to have the card customized with your seal or logo. Paymentech requires black and white camera ready artwork for customization, and the process will take approximately six weeks.

Can the following data appear on the card? State of Michigan, “For Official Use Only—Tax Exempt”, Name and agency of the cardholder, the contractor’s free help telephone number printed on the reverse side of the card.

Yes.  Information can be “hot-stamped” on the card, as well as an additional 25 character embossing line is available and may be used for information such as agency name. The reverse of the card carries Paymentech’s customer service telephone number

II-E Program Enhancements

1. Products and Service — COMPLIANCE

Travel Card

Corporate travel costs are the third-largest controllable corporate expense. In understanding the unique business travel environment, Paymentech applies our experience in the commercial card market to deliver a state of the art solution that seamlessly fits into the State’s culture. The Paymentech Corporate Card program is committed to providing custom-tailored solutions to corporate T&E expense management, offering the following benefits:
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Unprecedented Acceptance
· Traveler Assistance Services

· Multiple Cardholder Controls
· Cash Advance Options

· Traveler Insurance
· Varied Liability Options

· Consultative Program Support
· Award-winning Technology

· Multiple Billing Options
· Convenient Payment Methods

· 24-hour Customer Service
· Mileage Rewards Component

Fleet Card

Paymentech offers the State the utility of a Fleet card the feature enhanced tracking information available through PaymentNet. PaymentNet’s advanced technology consolidates transactions and creates reports for every facet of purchasing. By offering a Card program, the State can consolidate and simplify their payment process, reducing card program administration needs. Other benefits include:

· Enhanced transaction data
· Employee convenience

· Employee convenience
· Enhanced cardholder benefits

· Authorization controls at the point of sale
· Opportunity to consolidate all types of expenses on one card

· Cards may be issued to an individual or a vehicle
· Consolidation of fleet transactions for greater control and purchase leverage

Additionally, the fleet platform presents a consolidated “One card” solution, which allows our clients to combine Procurement with Travel and Entertainment and/or Fleet functionality. Our platform allows for different types of liability and payment options on T&E transactions if desired. For example some clients prefer Individual bill/Individual pay on T&E transactions while others prefer to Centrally pay all transactions. The flexibility of the Paymentech platform allows the State to tailor a structure that fits the your specific needs on a card by card basis. 

All-in-one Card

Use a single piece of plastic for all procurement needs
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Paymentech’s “One Card” solution is an all-inclusive procurement vehicle that consolidates corporate travel and entertainment (T&E), purchasing and fleet components. By merging the needs of each procurement area and giving employees only one card, the State can minimize fraud opportunities due to card loss or theft. The State may also benefit from enhanced incentive opportunities as administrative costs are reduced by program consolidation.

Paymentech has a unique industry ability with a One Card by providing distinct liability by product type (i.e. individually billed T&E charges, and centrally billed Purchasing and Fleet charges, all on one card).  This “direction” of transactions to the appropriate liability type on the card is determined by Merchant Category Code (MCC).  This has allowed many organizations to utilize a One Card solution, where previously not possible, as previous industry standard capability limited One Card solutions to only one type of liability option on the card.

By combining transactions to a single platform, the State also benefits from consolidated transactional reporting through PaymentNet(. This simplifies spending analysis and budgeting, as well as enhances management capabilities through “real-time” data availability and up to two years historical data.

Smart Card

Driven by client and industry direction, Paymentech currently does not provide  Smart Card technology.  

Automated Products that Streamline Expense-Reporting Process

PaymentNet™.ER
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Expense Reporting—Although PaymentNet( can interface with all major expense reporting products to simplify the reconciliation process, including Concur, Captura, Extensity, Necho Systems, InterPro and Gelco, we found that many of these packages are designed for complex reporting processes and can be cost prohibitive.

PaymentNet( .ER keeps expense reporting quick and precise

Paymentech developed our own Internet based solution, PaymentNet(.ER, as an easy-to-use expense reporting system. Utilizing the transaction details in PaymentNet(, this expense-reporting component is designed with prepopulation functionality and approval routing capabilities.

The next phase of PaymentNet(.ER will add a basic compliance engine for rules-based exception management, including tax and cash issues that are common to expense management. This system is not designed to replace the major expense reporting systems mentioned above, but will definitely satisfy the less robust expense reporting needs of companies without the heavy cost.

Fees for PaymentNet(.ER have been included in the attached pricing proposal.

2. Extended Purchasing Program — COMPLIANCE WITH MODIFICATIONS

Paymentech would be happy to discuss how the Purchasing Card program could be offered to participants in the State’s Extended Purchasing Program.  It is Paymentech’s general assumption that the provision of this specific service differs substantially from other more tangible item offerings in the Extended Purchasing Program, such as preferred pricing on hardware, office equipment, or other items.  As such, there would need to be some modification for inclusion in this program. 

Rather than a tangible product or service, the Purchasing Card program is actually an unsecured line of credit offered to the organization, and which is based on review and approval of audited financials.    Paymentech would be willing to work with any EPP participants to discuss a Purchasing Card solution and what can be offered to the organization.  

Based on the State’s request to share no  liability, nor affect its contract with Paymentech  for these individual initiatives; the provision of the program, credit approval, contract terms and pricing  and/or financial incentives would be based on the individual  organization.   Accordingly, we would be willing to discuss the benefits to the state.  

Paymentech has structured similar “participation agreements” to this in the past, allowing the organization to offer the program pricing and financial incentives to participating entities,  but has included the overall liability to the organization for all participants,  and could potentially affect program pricing and other dynamics.

In order to continue in our position as a pre-dominant issuer, and leader in technology solutions, we need to establish and maintain relationships that provide our customers a benefit, and allow us to maintain profitability and re-invest in our business.  

Paymentech is open to discussing any alternatives that the State might suggest or evaluate additional information provided, to ensure we have reviewed all potential options.

3. Program Expansion

Paymentech believes that purchasing cards are not limited to small dollar purchases. We have successfully implemented and integrated programs into capital and maintenance systems and are currently working on incorporating this solution into inventory systems.

Paymentech has found that through ongoing management and re-evaluation of the program and related goals, our clients have achieved success in expanding the program scope well beyond the initial focus.  We believe that the following factors are critical internal measures to drive purchasing card program success:

· Internal Marketing. Best practices companies build program awareness, momentum, and loyalty through strong marketing and training supported by a simple yet comprehensive communication plan and a changed management focus.
· Program Sponsorship. The driving forces behind a successful purchasing card program include senior management support, dedicated program resources, card issuer involvement, and a strong corporate-wide commitment.
· Measurable Program Objectives. Best practices companies establish and communicate explicit program objectives and performance measurements. By measuring all facets of the program, these companies continually evaluate and enhance their programs.
Additionally, Paymentech will help the State to establish new program goals to achieve program growth over the coming five years.  Paymentech has found that by continually measuring against a set of established goals, clients have achieved greater success.  

Additionally, through Paymentech, the following resources can and will play a vital role in continual growth of the program scope.  These include:

Technology – Paymentech’s commitment to being on the forefront of technology will allow the State the tools to grow the program, with greater efficiency and functionality.  

Service Support- The State will be supported by individuals that have   tenure, not only in the Purchasing Card arena, but backgrounds in Purchasing, A/P, IT, and related areas.  This ensures that we have the resources to bring new ideas to the State, from a broad perspective of experience.

User Conferences – The State will have an active voice on Paymentech specific initiatives related to program and technology.  Additionally, the user conferences provide a networking environment for the State to share and gain best practices from similar organizations.

Merchant Acquiring Resources – Another resource to approach the State’s existing and new merchant relationships, helping to ensure the acceptance of  the program and provision of valuable data.  

Representation at Visa and MasterCard- providing a voice on the behalf of our customers to drive industry and client specific enhancements.

Available Data Fields for Mapping

Transaction


# of characters

Description

Transaction ID
10


Account Number
16


Hierarchy ID
10


Hierarchy Level
2


Merchant Name
25


Merchant City
13


Merchant State
3


Merchant Country
3


Merchant Zip Code
9


Merchant Category Code
4


Merchant DBA Name
30


Transaction Amount
17


Transaction Date
23


Post Date
23


Microreference Number
23
Number that comes through with transaction from merchant.  Not always unique.

Original Currency Amount
17


Customer Code
17
Can be entered at point of sale if merchant is level 2 capable.

Sales Tax Amount
17
If passed.

Checkbox 1
1
Reviewed, Approved, etc.

Checkbox 2
1


Checkbox 3
1


Checkbox 4
1


Account Code 1
50
Client’s accounting codes as assigned to transaction.

Account Code 2
50


Account Code 3
50


Account Code 4
50


Account Code 5
50


Account Code 6
50


Account Code 7
50


Account Code 8
50


Transaction Notes
2,000


Disputed Indicator
1


Diverted from Account
16


Cardholder/Employee

User ID
20
Payment User ID

Account Number
16


PaymentNet Login Role
10


Hierarchy ID
10


Hierarchy Level
2


Employee ID
22


Email Address 1
255


First Name
12


Last Name
25


Middle Initial
1


Address 1
40


Address 2
40


City
25


State
3


Zip Code
9


Business Phone
10


Default Account Code 1
50
Default accounting codes assigned to cardholder

Default Account Code 2
50


Default Account Code 3
50


Default Account Code 4
50


Default Account Code 5
50


Default Account Code 6
50


Default Account Code 7
50


Default Account Code 8
50


Email Address 2
255


Account Status
1
Active, Closed, etc.

Social Security Number
9


Diversion Account
16
If applicable.

Merchant

Name
10


Address 1
40


Address 2
40


City
25


State
3


Zip Code
9


County
3
      

Phone Number
10


Fax Number
10


Contact Name
25


Merchant Category Code
4


Doing Business As Name
30


Incorporation Status Code
1
If passed.

Minority Code
2
If passed.

Taxpayer ID
10


Merchant Classification 1
50


Merchant Classification 2
50


Merchant Classification 3
50


Merchant Classification 4
50


Merchant Classification 5
50


Merchant Classification 6
50


Merchant Classification 7
50


Merchant Classification 8
50


Merchant Classification 9
50


Merchant Classification10
50


Default Accounting Code 1
50


Default Accounting Code 2
50


Default Accounting Code 3
50


Default Accounting Code 4
50


Default Accounting Code 5
50


Default Accounting Code 6
50


Default Accounting Code 7
50


Default Accounting Code 8
50


1099 Indicator
1


Preferred Indicator
1


Merchant Notes
20


Airline Detail (If passed)

Travel Agency Code
8


Travel Agency Name
25


Ticket Number
15


Passenger Name
25


Departure Date
23


Originating City Code 1-32
5


Destination City Code 1-32
5


Service Class 1-32
2


Carrier Code 1-32
2


Car Rental Detail (If passed)

Rental Agreement Number
9


Renter Name
40


Return City
25


Return State or Country
3


Return Date/Time
23


Return Location ID
10


Customer Service 800 #
10


Rental Class
2


Daily Rental Rate
17


Weekly Rental Rate
17


Rate Per Mile
17


Total Miles
10


Maximum Free Miles
10


Insurance Indicator
1


Insurance Amount
17


Fuel Amount
17


One Way Amount
17


Auto Tow Amount
17


Regular Mile Amount
17


Extra Mile Amount
17


Late Return Amount
17


Total Tax Amount
17


Phone Amount
17


Other Amount
17


Extra Charges
17


Check Out Date/Time
23


No Show Indicator
1


Lodging Detail (If passed)

Arrival Date
23


Departure Date
23


Folio Number
10


Property Phone
10


Customer Service 800 #
10


Room Rate
17


Room Tax
17


Pre Paid Amount
17


Calls Amount
17


Room Service Amount
17


Mini Bar Amount
17


Gift Shop Amount
17


Laundry Amount
17


Other Service Code
3


Other Charge Amount
17


No Show Indicator
1


Bill Adjustment Indicator
1


Bill Adjustment Amount
17


Parking Amount
17


Movie Amount
17


Business Center Amount
17


Health Club Amount
17


Extra Charges
17


Fuel Detail (If passed)

Oil Brand Name
10


Merchant Address
40


Merchant Zip Code
9


Purchase Date/Time
23


Fuel Service Type
1


Fuel Product Code
3


Fuel Unit Price
17


Fuel Unit of Measure
1


Fuel Quantity
17


Fuel Sale Amount
17


Odometer Reading
10


Vehicle Number
17


Driver Number
17


Product Type Code
1


Coupon Discount Amount
17


Tax Amount 1
17


Tax Amount 2
17


Purchasing Detail (If passed)

Product Code
12


Item Description
35


Item Quantity
10


Item Unit of Measure
3


Extended Item Amount
17


Discount Indicator
1


Discount Amount
17


Tax Rate
10


Tax Type
4


Tax Amount
17


VAT Tax Amount 
17
Visa Only

VAT Tax Rate
17
Visa Only

Freight Amount
17


Postal Destination
10


Duty Amount
17


Merchant Tax ID
15


Shipping Postal
10


Destination Country Code
3


VAT Invoice Number
15
Visa Only

Order Date
23
Visa Only










Generic Mapper






Specifications











Header Record






Field
Description
Start
Length
Format
Notes

1
Run Date
1
8
Alpha
MMDDYYYY

2
Company ID
9
7
Alpha
USXXXXX (Paymentech Assigned ID)

3
Filler
16
508
Alpha
Spaces




523










Detail Record






Field
Description
Start
Length
Format
Notes

1
Account Number
1
16
Alpha


2
Merchant Name
17
25
Alpha


3
Merchant City
42
12
Alpha


4
Merchant State
54
3
Alpha


5
Merchant Category Code
57
4
Alpha


6
Transaction Date
61
8
Alpha
MMDDYYYY

7
Post Date
69
8
Alpha
MMDDYYYY

8
Transaction/Split Amount
77
16
Numeric
Leading blank space indicates a debit amount.  Leading minus sign indicates a credit amount. Two digit implied decimal.

9
Employee Reporting ID
93
5
Numeric
Cardholder's Hierarchy ID

10
Employee GL Sub-Account
98
16
Alpha


11
Employee GL Cost Center
114
10
Alpha


12
Account Code 1
124
50
Alpha


13
Account Code 2
174
50
Alpha


14
Account Code 3
224
50
Alpha


15
Account Code 4
274
50
Alpha


16
Account Code 5
324
50
Alpha


17
Account Code 6
374
50
Alpha


18
Account Code 7
424
50
Alpha


19
Account Code 8
474
50
Alpha





523










Footer Record






Field
Description
Start
Length
Format
Notes

1
Debit Count
1
11
Numeric


2
Debit Total
12
16
Numeric
Leading blank space indicates a debit amount. Two digit implied decimal.

3
Credit Count
28
11
Numeric


4
Credit Total
39
16
Numeric
Leading minus sign indicates a credit amount. Two digit implied decimal.

5
Record Count
55
11
Numeric
Total number of detail records.

6
Filler
66
458
Alpha
Spaces




523










Additional Information:






Numeric fields will be right justified zero padded.






Alpha fields will be left justified space padded.






Payments will be filtered out of the file.






There will be one Detail Record for each transaction or split.






Each record will include a carriage return/line feed.
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Paymentech Commercial Card Programs

Paymentech

Client Relations Team







Misty Heally


Administrative Assistant


Lisa Sos


Asst. VP, Program Consulting


Robin Anderson


Asst. VP, Program Consulting


Kim Desautel


Asst. VP, Program Consulting


Doug Fraser


Asst. VP, Program Consulting


Jill Okuniewics


Asst. VP, Program Consulting


Mike Grevenow


Asst. VP,  Program Consulting


Ray Pawley


Asst. VP, Program Consulting


Scott Smith


Asst. VP, Program Consulting


Jennifer James


Asst. VP, Program Consulting


Scott Whittekiend


AVP, Conversions/BankOne


Program Consulting


Anne Byrd


Vice President, Consulting


Programl Consulting


Brynelle Romero


Account Manager


Cheryl Call


Account Manager


Aimee Thompson


Account Manager


Rachelle Bitter


Account Manager


Traci Hastings


Account Manager


Lisa Snow


Account Manager


Mindy White


Account Manager


Jenn Hein


Account Manager


Jennifer Nuttal


Account Manager


Alex Ribeiro


Account Manager


Carla Balls


Account Manager


Priority Service Group


Scott Gardner


Manager, Client Relations


Client Relations


Tresa Lopez


Account Manager


Tricia Cook


Account Manager


Stanton Miller


Account Manager


Rachel Howard


Account Manager


Lindsi Wilcox


Account Manager


Jason Hardy


Account Manager


Valissa Ward


Account Manager


Morgan Barney


Account Manager


Johsua Burke


Account Manager


Shawn Nelson


Account Manager


Steve Hayward


Account Manager


Thomas Kerby


Technical Support


Christy Gardner


Technical Support


Carla Davis


Technical Support


Account Management


Elisabeth Barlow


New Account Specialist


Coralynn Clawson


New Account Specialist


Natalie Barlow


New Account Specialist


Tammy Cederholm


New Account Specialist


Angela Lee


New Account Specialist


New Account Development


Marc Childs


Vice President, Account Management


Account Managers


Heather Shaw


Special Proj. Coord.


Jason Godrey


Business Analyst


Joice Tegtmeier


VP, Operations


Grant Geer


Tech. Production Manager


Kevin Fry


Tech. Production Specialist


Technical Production


Operations/


Program Conversion


Cindy Smith


Sr. VP, Relationship Management


FIRSTUSA

Paymentech








