
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  February 5, 2009 

PURCHASING OPERATIONS   
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 14 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 

Cell (248) 909-2059 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 26800 Meadowbrook Suite 101  
 Novi,  MI  48377-3520 BUYER/CA   (517) 373-3993 
                                                         cbertrand@ikon.com Dale N. Reif 
Contract Compliance Inspector:  Reid Sisson (517) 241-1638 

MiPRINT- Office Document Output Management Services  
CONTRACT PERIOD:   From:  October 29, 2001 To:  April 9, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective immediately, this contract is hereby EXTENDED to April 9, 2009. 
 
AUTHORITY/REASON(S): 
 

Per the State Administrative Board approval on February 3, 2009. 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $90,000,000.00 
 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  August 11, 2008 

PURCHASING OPERATIONS   
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 13 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 

Cell (248) 909-2059 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 26800 Meadowbrook Suite 101  
 Novi,  MI  48377-3520 BUYER/CA   (517) 373-1455 
                                                         cbertrand@ikon.com Laura Gyorkos 
Contract Compliance Inspector:  Reid Sisson (517) 241-1638 

MiPRINT- Office Document Output Management Services  
CONTRACT PERIOD:   From:  October 29, 2001 To:  February 9, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 

NATURE OF CHANGE (S): 
 
Please Note the Following Changes: 
 

Effective August 7, 2008: 
1. The contract compliance inspector has been changed to Reid Sisson from the 

Michigan Department of Information Technology at 517-241-1638. 
 

2. This Contract has been extended through February 9, 2009. 
 
All other specifications, prices, terms and conditions remain the same.  

 
AUTHORITY/REASON: 
 

Per DMB Purchasing Operations, vendor agreement per e-mail dated August 7, 
2008 and the State Administrative Board approval on August 5, 2008. 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $90,000,000.00 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  June 25, 2008 

PURCHASING OPERATIONS   
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 12 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 

Cell (248) 909-2059 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 26800 Meadowbrook Suite 101  
 Novi,  MI  48377-3520 BUYER/CA   (517) 373-1455 
                                                         cbertrand@ikon.com Laura Gyorkos 
Contract Compliance Inspector:  Patty Bogard (517) 335-4051 

MiPRINT- Office Document Output Management Services  
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2008 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 

NATURE OF CHANGE (S): 
 
Please Note the Following Changes: 
 

1. State Administrative Fee address for checks has been changed to the following: 
 
 Department of Management and Budget 
 Financial Services – Cashier Unit 
 Lewis Cass Building 
 320 South Walnut Street 
 P.O. Box 30681 
 Lansing, MI 48909 

 
All other specifications, prices, terms and conditions remain the same.  
 
AUTHORITY/REASON: 
 
 Per DMB Purchasing Operations 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $90,000,000.00 

 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  February 1, 2007 

ACQUISITION SERVICES   
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 11 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 

Cell (248) 909-2059 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 26800 Meadowbrook Suite 101  
 Novi,  MI  48377-3520 BUYER/CA   (517) 373-1455 
                                                         cbertrand@ikon.com Laura Gyorkos 
Contract Compliance Inspector:  Patty Bogard (517) 335-4051 

MiPRINT- Office Document Output Management Services  
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2008 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 

NATURE OF CHANGE (S): 
 
Please Note the Following Changes: 
 

1. Effective January 30, 2007, State agencies will have the option to lease printers permitted 
under the Department of Information Technology (DIT) Standards Committee.  The 
pricing will be posted on the DIT website only as the models change so frequently.   The 
website address is: 
http://connect.michigan.gov/portal/site/mdit/?epi_menuItemID=b08b0557aa3ce69d2ff4d18
352b890a0&epi_menuID=d243767cc57662ce30b87b4252b890a0&epi_baseMenuID=4a5c2
79203a2b26038c3f2f052b890a0 

2. The Contract Compliance Inspector has been changed to Patty Bogard at (517) 335-4051. 
3. As of October 1, 2006, IKON will no longer be charging premium overages.  The monthly 

base billing will remain the same, as will the overage cost per impression.  All overages, 
no matter if they exceed the maximum, will be billed at the normal overage rate.  This will 
apply to all AOA’s.  Please notify IKON of any premium overages on any invoices issued 
after October 1, 2006.  These premium overage charges will be waived on those and any 
future charges through the term of the AOA. 

4. Stand alone faxes are available through this contract.  Please see the attached pricing. 
 

All other specifications, prices, terms and conditions remain the same.  
 
 



Contract No. 071B2001162 
Change Notice No. 11 
Page 2 
 
 
 
AUTHORITY/REASON: 
   

Per Vendor contact (Carol Bertrand) on January 29, 2007, Agency contact (Chad 
Hardin) dated January 30, 2007 and DMB Purchasing Operations. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $90,000,000.00 



STATE OF MICHIGAN  DOCUMENT OUTPUT MANAGEMENT SERVICES    

.............................................................................................. CONTRACT #071B2001160  
  

MI Print Standard Pricing for Stand Alone Fax as of 4-1-06  

36 Month Term

PREVIOUS Fax PRICING at 
36 Months

Monthly 
Min Vol 

(Included 
in Monthly 
Payment

 Monthly Max 
Vol 

 Cost Per 
impressio

n 
 Monthly 
Payment 

Overage 
Cost  Premium Overage Cost 

 New 
Pricing- 
Monthly 

Payment as 
of 8-1-06 

New Cost per 
Impression as 

of 8-1-06 
Canon Fax 510 200 500                0.3154$    63.08$     0.2083$ 0.3154$                            46.12$           0.2306$         
Canon Fax LC710 500 1,000             0.1642$    82.10$     0.0833$ 0.1642$                            70.35$           0.1407$         
Canon Fax LC710 w Extra 
Paper Drawer & Extra 
Memory 1,000 8,000             0.0897$    89.70$     0.0833$ 0.0897$                            83.00$           0.0830$         

Model
Canon Fax 510
Canon Fax LC710

http://www.usa.canon.com/cpr/pdf/Brochures/fax_LC_510_310_2050P_Brochure_10_05.pd
Web Link to Electronic Brochure

http://www.usa.canon.com/cpr/pdf/Brochures/LC700Brochure1103.pdf



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  June 19, 2006 

ACQUISITION SERVICES   
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 10 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 

Cell (248) 909-2059 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 26800 Meadowbrook Suite 101  
 Novi,  MI  48377-3520 BUYER/CA   (517) 373-1455 
                                                         
cbertrand@ikon.com 

Laura Gyorkos 

Contract Compliance Inspector:  Mary Ladd (517) 335-4082 
MiPRINT- Office Document Output Management Services  

CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2008 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective 6/16/06, “Production” Scanners have been added as 
lease option to this Contract.   
 
All other specifications, prices, terms and conditions remain the 
same.  
 

AUTHORITY/REASON: 
 Per DMB- Purchasing Operations 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $90,000,000.00 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  June 19, 2006 

ACQUISITION SERVICES   
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 10 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 

Cell (248) 909-2059 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 26800 Meadowbrook Suite 101 (2) 23-0334400 (030) 
 Novi,  MI  48377-3520 BUYER/CA   (517) 373-1455 
                                                         
cbertrand@ikon.com 

Laura Gyorkos 

Contract Compliance Inspector:  Mary Ladd (517) 335-4082 
MiPRINT- Office Document Output Management Services  

CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2008 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective 6/16/06, “Production” Scanners have been added as 
lease option to this Contract.   
 
All other specifications, prices, terms and conditions remain the 
same.  
 
 

AUTHORITY/REASON:  Per DMB- Purchasing Operations 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $90,000,000.00 



 



  
 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  April 19, 2006 

ACQUISITION SERVICES   
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 9 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 

Cell (248) 909-2059 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 26800 Meadowbrook Suite 101  
 Novi,  MI  48377-3520 BUYER/CA   (517) 373-1455 
                                                         cbertrand@ikon.com Laura Gyorkos 
Contract Compliance Inspector:  Mary Ladd (517) 335-4082 

MiPRINT- Office Document Output Management Services  
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2008 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective April 19, 2006, this Contract is hereby EXTENDED for 2-years.  The 
new Contract expiration date is October 31, 2008.  All other terms, conditions, 
and specifications remain unchanged.  
 
 

AUTHORITY/REASON: 
   
  Per DMB- Purchasing Operations 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $90,000,000.00 



  
 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  April 3, 2006 

ACQUISITION SERVICES   
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 8 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 

Cell (248) 909-2059 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 26800 Meadowbrook Suite 101  
 Novi,  MI  48377-3520 BUYER/CA   (517) 373-1455 
                                                         cbertrand@ikon.com Laura Gyorkos 
Contract Compliance Inspector:  Mary Ladd (517) 335-4082 

MiPRINT- Office Document Output Management Services  
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
 
NATURE OF CHANGE (S): 
 
 
 See following pages 



  
 

MiPRINT Contract #071B2001160  
IKON Office Solutions   
Change Notice #8 
Page 1 
April 3, 2006 
 
NATURE OF CHANGE (S): 
 
Please note the following changes: 
 

1. Prior to April 1, 2006, all analog replacement orders will have reduced pricing in effect through 
March 31, 2006.  However, IKON is encouraged to offer price decreases any time.  This pricing 
will be published as part of the contract as Attachment 1 and offers an average savings of 13%.  
IKON Office Solutions will also issue additional savings to the State in the form of a rebate by 
May 1, 2006.  This rebate will be based on a replacement of >1,000 machines. See Attachment 
1 for a detailed monthly breakdown and Attachment 2 for a total monthly cost summary. 

 
2. Beginning April 1, 2006, all equipment ordered will have revised contract pricing in effect 

through contract expiration.  However, IKON is encouraged to offer price decreases any time.  
This pricing will be published as part of the contract and offers an average cost reduction of 
19%.  See Attachment 3 for a detailed monthly breakdown and Attachment 4 for a total monthly 
cost summary. Note: This pricing is not the same as described in #1 above. 

 
3. IKON has agreed to participate in the MiDEAL Program with an Administrative Fee of 1%, which 

will be issued quarterly to the State in the form of a rebate check based on a transactions during 
the quarter.  The pricing will be extended to MiDEAL with no mark-up and is the same as the 
pricing beginning April 1, 2006. 

 
4. IKON has agreed to an annual volume rebate based on total annual spend.  This volume is 

calculated exclusive of MiDEAL spend.  The rebate will be determined by a tiered structure 
based on spend increases by the State with IKON.  IKON will issue this rebate to the State in 
the form of a check on an annual basis.   

 
            Volume Tiered Rebate Structure-Annual Rebate Values 
$6-7M Total Annual Spend $40,000 Rebate 
$7-8M Total Annual Spend $50,000 Rebate 
$8-9M Total Annual Spend $55,000 Rebate 

$9-10M Total Annual Spend $60,000 Rebate 
$10-11M Total Annual Spend $75,000 Rebate 
$11+M Total Annual Spend $90,000 Rebate 

 



  
 

Contract #071B2001160  
Change Notice #8 
Page 2 
April 3, 2006 
 

5. IKON extends to the State a 0.5% discount for EFT/EDI and a 0.5% discount for early payment 
for a total of a 1% discount.  This discount is reflected in the attached pricing and shall not be 
deducted off any invoices. 

 
6.  Note: Although revised contract pricing is effective April 1, 2006, no new AOA’s will be signed by 

agencies until final State Administrative Board approval on the contract extension. 
 

 

The following sections in this contract are added to the contract or hereby replaced by the 
following: 

SECTION I: CONTRACTUAL TERMS AND CONDITIONS 

A. PURPOSE 

C. ISSUING OFFICE 

D. CONTRACT COMPLIANCE INSPECTOR 

S. CONTRACTOR’S INSURANCE 

U. CANCELLATION 
 

V. CANCELLATION OF SERVICES BY THE AGENCY 

CC. NOTICES 

OO. ADHERANCE TO PM METHODOLOGY STANDARD  

QQ. PAYMENT AND INVOICING 

TT. TAXES 

UU. . EXTENDED PURCHASING TO LOCAL UNITS OF 
GOVERNMENT/INSTITUTIONS OF HIGHER LEARNING 

 

 

 

 



  
 

MiPRINT Contract #071B2001160  
IKON Office Solutions   
Change Notice #8 
Page 3 
April 3, 2006 

I.  CONTRACTUAL TERMS AND CONDITIONS 

A.  PURPOSE 

The purpose of the Contract is to obtain output management services for digital copiers, 
faxes and multi-functional office devices (individually and collectively, “Equipment”) on a 
cost per image basis.  State agencies (each, an “Agency”) will have sole discretion for 
utilization of the Contract in conjunction with Department of Information Technology  (DIT) 
and the output evaluation process and will be able to order services and equipment from 
Contractor on the terms and conditions set forth in the Contract and this Amendment.  Each 
Order will be confirmed in writing between Contractor and the applicable Agency in the 
form attached to the Contract as Exhibit B (“Agency Order Agreement”).  Each Agency 
Order Agreement will represent an individual binding agreement between Contractor and 
such Agency for the services, equipment, location, term and duration specified therein, and 
shall be governed by the terms and conditions of the Contract, which represents a state-wide 
procurement framework document.   

C. ISSUING OFFICE 

This Contract is issued by the State of Michigan, Department of Management and Budget 
(DMB), Acquisition Services, hereafter known as “Acquisition Services.”  Where actions are 
a combination of those of Acquisition Services and DMB, the authority will be collectively 
referred to as the State. 

Acquisition Services is the sole point of contact in the State with regard to all 
procurement and contractual matters relating to the services described herein.   
Acquisition Services is the only office authorized to change, modify, amend, alter, clarify, 
etc., the prices, specifications, terms, and conditions of this Contract award.    ACQUISITON 
SERVICES will remain the SOLE POINT OF CONTACT throughout the procurement 
process, until such time as the Director of Acquisition Services shall direct otherwise in 
writing.  All communications concerning this procurement must be addressed to: 



  
 

MiPRINT Contract #071B2001160  
IKON Office Solutions   
Change Notice #8 
Page 4 
April 3, 2006 

 
Laura Gyorkos, CPPB 
Commodities Division   
DMB, Acquisition Services 
2nd Floor, Mason Building 
P.O. Box 30026 
Lansing, MI 48909 
gyorkosl@michigan.gov     
(517) 373-1455  
 
 

D.  CONTRACT COMPLIANCE INSPECTOR 

Upon receipt at Acquisition Services of the properly executed Contract Agreement, it is 
anticipated that the Director of Acquisition Services will direct that the person named below 
or any other person so designated be authorized to administer the Contract on a day-to-day 
basis during the term of the Contract.  However, administration of any Contract resulting 
from this Request implies no authority to change, modify, clarify, amend, or otherwise alter 
the prices, terms, conditions, and specifications of such Contract.  That authority is retained 
by Acquisition Services.  The Contract Compliance Inspector for this project is: 

Mary Ladd 
Michigan Department of Information Technology 
Contract Portfolio Analyst 

 Constitution Hall, S. Atrium  
525 West Allegan Street  
Lansing, MI 48913  
(517) 335-4082 phone 
(517) 241-8852 fax 
E-Mail: laddM@michigan.gov 
 

S. CONTRACTOR’S INSURANCE 

 
(a)  Insurance 
 

The Contractor is required to provide proof of the minimum levels of insurance coverage 
as indicated below.  The purpose of this coverage shall be to protect the State from claims 
which may arise out of or result from the Contractor’s performance of services under the 
terms of this Contract, whether such services are performed by the Contractor, or by any 
subcontractor, or by anyone directly or indirectly employed by any of them, or by anyone for 
whose acts they may be liable. 
 
The Contractor waives all rights against the State of Michigan, its departments, divisions, 
agencies, offices, commissions, officers, employees and agents for recovery  



  
 

MiPRINT Contract #071B2001160  
IKON Office Solutions   
Change Notice #8 
Page 5 
April 3, 2006 

 
of damages to the extent these damages are covered by the insurance policies the Contractor 
is required to maintain pursuant to this Contract.  
 
All insurance coverages provided relative to this Contract/Purchase Order are PRIMARY 
and NON-CONTRIBUTING to any comparable liability insurance (including self-
insurances) carried by the State.   
 
The insurance shall be written for not less than any minimum coverage specified in this 
Contract or required by law, whichever is greater.   
 
The insurers selected by Contractor shall have an A.M. Best rating of A or better, or as 
otherwise approved in writing by the State, or if such ratings are no longer available, with a 
comparable rating from a recognized insurance rating agency.  All policies of insurance 
required in this Contract shall be issued by companies that have been approved to do 
business in the State.   
See http://www.mi.gov/cis/0,1607,7-154-10555_22535---,00.html. 
 
Where specific limits are shown, they are the minimum acceptable limits. If Contractor’s 
policy contains higher limits, the State shall be entitled to coverage to the extent of such 
higher limits. 
 
Before the Contract is signed by both parties or before the purchase order is issued by the 
State, the Contractor must furnish to the Director of Acquisition Services, certificate(s) of 
insurance verifying insurance coverage (“Certificates”).  The Certificate must be on the 
standard “accord” form or equivalent.  THE CONTRACT OR PURCHASE ORDER NO. 
MUST BE SHOWN ON THE CERTIFICATE OF INSURANCE TO ASSURE 
CORRECT FILING.  All Certificate(s) are to be prepared and submitted by the Insurance 
Provider.  All Certificate(s) shall contain a provision indicating that coverages afforded 
under the policies WILL NOT BE CANCELLED, MATERIALLY CHANGED, OR NOT 
RENEWED without THIRTY (30) days prior written notice, except for ten (10) days for 
non-payment of premium, having been given to the Director of Acquisition Services, 
Department of Management and Budget.  The notice must include the Contract or Purchase 
Order number affected and be mailed to: Director, Acquisition Services, Department of 
Management and Budget, P.O. Box 30026, Lansing, Michigan 48909.  Failure to provide 
evidence of coverage, may, at the State’s sole option, result in this Contract’s termination. 
 
The Contractor is required to pay for and provide the type and amount of insurance checked 

 below: 
 

 1. Commercial General Liability with the following minimum coverage: 
 



  
 

 
MiPRINT Contract #071B2001160  
IKON Office Solutions   
Change Notice #8 
Page 6 
April 3, 2006 
 

$2,000,000 General Aggregate Limit other than Products/Completed Operations 
$2,000,000 Products/Completed Operations Aggregate Limit 
$1,000,000 Personal & Advertising Injury Limit 
$1,000,000 Each Occurrence Limit 
$500,000 Fire Damage Limit (any one fire) 
 
The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, 
commissions, officers, employees and agents as ADDITIONAL INSUREDS on the 
Commercial General Liability certificate.  The Contractor also agrees to provide evidence 
that insurance policies contain a waiver of subrogation by the insurance company  
 

 2. If a motor vehicle is used to provide services or products under this 
Contract, the Contractor must have vehicle liability insurance on any auto including owned, 
hired and non-owned vehicles used in Contractor‘s business for bodily injury and property 
damage as required by law. 
 
The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, 
commissions, officers, employees and agents as ADDITIONAL INSUREDS on the vehicle 
liability certificate.  The Contractor also agrees to provide evidence that insurance policies 
contain a waiver of subrogation by the insurance company.   
 

 3. Workers’ compensation coverage must be provided in accordance with 
applicable laws governing the employees and employers work activities in the state where 
the work is to be performed.  If the applicable coverage is provided by a self-insurer, proof 
must be provided of approved self-insured authority by the jurisdiction of domicile.  For 
employees working outside of the state of qualification, Contractor must provide appropriate 
certificates of insurance proving mandated coverage levels for the jurisdictions where the 
employees’ activities occur. 
 
Any certificates of insurance received must also provide a list of states where the coverage is 
applicable. 
 

 4. Employers liability insurance with the following minimum limits: 
 
$100,000 each accident 
$100,000 each employee by disease 
$500,000 aggregate disease 



  
 

MiPRINT Contract #071B2001160  
IKON Office Solutions   
Change Notice #8 
Page 7 
April 3, 2006 
 

 5. Employee Fidelity, including Computer Crimes, insurance naming the 
State as a loss payee, providing coverage for direct loss to the State and any legal liability of 
the State arising out of or related to fraudulent or dishonest acts committed by the employees 
of Contractor or its Subcontractors, acting alone or in collusion  
with others, in a minimum amount of one million dollars ($1,000,000.00) with a maximum 
deductible of fifty thousand dollars ($50,000.00). 
  

 6. Umbrella or Excess Liability Insurance in a minimum amount of ten 
million dollars ($10,000,000.00), which shall apply, at a minimum, to the insurance required 
in Subsection 1 (Commercial General Liability) above. 
 

 7. Professional Liability (Errors and Omissions) Insurance with the 
following minimum coverage:  three million dollars ($3,000,000.00) each occurrence and 
three million dollars ($3,000,000.00) annual aggregate. 
 
(b) Subcontractors 
 Except where the State has approved in writing a Contractor subcontract with other 
insurance provisions, Contractor shall require all of its Subcontractors under this Contract to 
purchase and maintain the insurance coverage as described in this Section for the Contractor 
in connection with the performance of work by those Subcontractors.  Alternatively, 
Contractor may include any Subcontractors under Contractor’s insurance on the coverage 
required in this Section.  Subcontractor(s) shall fully comply with the insurance coverage 
required in this Section.  Failure of Subcontractor(s) to comply with insurance requirements 
does not limit Contractor’s liability or responsibility. 
 
(c) Certificates of Insurance and Other Requirements 
 Contractor shall furnish to the Office of Acquisition Services certificate(s) of 
insurance verifying insurance coverage or providing satisfactory evidence of self-insurance 
as required in this Section (the “Certificates”).  Before the Contract is signed, and not less 
than 20 days before the insurance expiration date every year thereafter, the Contractor shall 
provide evidence that the State and its agents, officers and employees are listed as additional 
insureds under each commercial general liability and commercial automobile liability policy.  
In the event the State approves the representation of the State by the insurer’s attorney, the 
attorney may be required to be designated as a Special Assistant Attorney General by the 
Attorney General of the State of Michigan. 
 

Contractor shall maintain all required insurance coverage throughout the term of the 
Contract and any extensions thereto and, in the case of claims-made Commercial General 
Liability policies, shall secure tail coverage for at least three (3) years following the 
expiration or termination for any reason of this Contract.  The minimum limits of coverage 
specified above are not intended, and shall not be construed, to limit any liability or 
indemnity of Contractor under this Contract to any  
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indemnified party or other persons.  Contractor shall be responsible for all deductibles with 
regard to such insurance.  If Contractor fails to pay any premium for required insurance as 
specified in this Contract, or if any insurer cancels or significantly reduces any required 
insurance as specified in this Contract without the State’s written consent, at the State’s 
election (but without any obligation to do so) after the State has given Contractor at least 
thirty (30) days written notice, the State may pay such premium or procure similar insurance 
coverage from another company or companies; and at the State’s election, the State may 
deduct the entire cost (or part thereof) from any payment due Contractor, or Contractor shall 
pay the entire cost (or any part thereof) upon demand by the State. 

 
U. CANCELLATION 

 
The State may cancel this Contract and/or any Agency Order Agreements without further 
liability or penalty to the State, its departments, divisions, agencies, offices, commissions, 
officers, agents, and employees for any of the following reasons: 

 
1. Material Breach by the Contractor.  In the event that the Contractor breaches any of 

its material duties or obligations under the Contract, which are not cured within thirty 
(30) days after Contractor’s receipt of written notice of breach provided by the State, 
or pose a serious and imminent threat to the health and safety of any person, or the 
imminent loss, damage or destruction of any real or tangible personal property, the 
State may, having provided written notice of cancellation to the Contractor, cancel 
this Contract or any Agency Order Agreement in whole or in part, for cause, as of the 
date specified in the notice of cancellation. 
 
In the event that this Contract or any Agency Order Agreement is cancelled for cause 
as set forth in this subsection U.1, in addition to any legal remedies otherwise 
available to the State by law or equity, the Contractor shall be responsible for all costs 
incurred by the State in canceling the Contract, including but not limited to, State 
administrative costs, reasonable attorneys fees and court costs, and any additional 
costs the State may incur to procure the services required by this Contract from other 
sources.  All excess re-procurement costs and damages shall not be considered by the 
parties to be consequential, indirect or incidental, and shall not be excluded by any 
other terms otherwise included in the Contract. 
 
In the event the State chooses to partially cancel this Contract or any Agency Order 
Agreement for cause, charges payable under this Contract or the applicable Agency 
Order Agreement, as the case may be, will be equitably adjusted to reflect those 
services that are cancelled. 
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In the event this Contract is cancelled for cause pursuant to this section, and it is 
therefore determined, for any reason, that the Contractor was not in breach  
of Contract pursuant to the provisions of this section, that cancellation for cause shall 
be deemed to have been a cancellation for convenience, effective as of the same date, 
and the rights and obligations of the parties shall be limited to that otherwise provided 
in the Contract for a cancellation for convenience. 
 

2. Cancellation For Convenience By the State.  The State may cancel this Contract for 
its convenience, in whole or part, if the State determines that such a cancellation is in 
the State’s best interest. The State acknowledges and agrees that it may not cancel for 
convenience any Agency Order Agreement executed by the State.  Agency Order 
Agreements shall be non-cancelable for the minimum term indicated thereon except 
for the following reasons listed in Section U- Cancellation (Material Breach, Non-
Appropriation, Criminal Conviction, and Approvals Rescinded).  Reasons for 
permitted cancellations of this Contract, in whole or in part, for convenience shall be 
left to the sole discretion of the State and may include, but not limited to (a) the State 
no longer needs the services or products specified in the Contract, (b) relocation of 
office, program changes, changes in laws, rules, or regulations make implementation 
of the Contract services no longer practical or feasible, and (c) unacceptable prices for 
additional services requested by the State.  The State may cancel the Contract, but not 
any Agency Order Agreement, for its convenience, in whole or in part, by giving the 
Contractor written notice 30 days prior to the date of cancellation.  If the State 
chooses to cancel this Contract in part, the charges payable under this Contract shall 
be equitably adjusted to reflect those services that are cancelled. 

 
3. Non-Appropriation.  In the event that funds to enable the State to effect continued 

payment under this Contract are not appropriated or otherwise made available.  The 
Contractor acknowledges that, if this Contract extends for several fiscal years, 
continuation of this Contract is subject to appropriation or availability of funds for 
this project.  If funds are not appropriated or otherwise made available, the State shall 
have the right to cancel this Contract and any Agency Order Agreements issued 
thereunder at the end of the last period for which funds have been appropriated or 
otherwise made available by giving written notice of cancellation to the Contractor.  
The State shall give the Contractor written notice of such non-appropriation or 
unavailability within 30 days after it receives notice of such non-appropriation or 
unavailability. 
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4. Criminal Conviction.  In the event the Contractor, an officer of the Contractor, or an 
owner of a 25% or greater share of the Contractor, is convicted of a criminal offense 
incident to the application for or performance of a State, public or private Contract or 
subcontract; or convicted of a criminal offense including but not limited to any of the 
following: embezzlement, theft, forgery, bribery, falsification or destruction of 
records, receiving stolen property, attempting to influence a public employee to 
breach the ethical conduct standards for State of Michigan employees; convicted 
under State or federal antitrust statutes; or convicted of any other criminal offense 
which in the sole discretion of the State, reflects upon the Contractor’s business 
integrity.  This provision applies to cancellation of the contract or Agency Order 
Agreement. 

 
5. Approvals Rescinded.  The State may terminate this Contract or Agency Order 

Agreement without further liability or penalty in the event any final administrative or 
judicial decision or adjudication disapproves a previously approved request for 
purchase of personal services pursuant to Constitution 1963, Article 11, section 5, and 
Civil Service Rule 7.  Termination may be in whole or in part and may be immediate 
as of the date of the written notice to Contractor or may be effective as of the date 
stated in such written notice. 

 

 RIGHTS UPON CANCELLATION 

 
Termination Assistance.   If this Contract (or any Statement of Work issued under it) is 
terminated under Section U hereunder prior to completion, Contractor agrees to provide for 
up to six (6) months after the termination all reasonable termination assistance requested by 
the State to facilitate the orderly transfer of such Services to the State or its designees in a 
manner designed to minimize interruption and adverse effect.  Such termination assistance 
will be deemed by the parties to be governed by the terms and conditions of this Contract 
(notwithstanding its termination) other than any terms or conditions that do not reasonably 
apply to such termination assistance.  Such termination assistance shall be at no additional 
charge to the State if the termination is for Contractor’s Default pursuant to Section U.1; 
otherwise the State shall compensate Contractor for such termination assistance on a time 
and materials basis in accordance with the Amendment Labor Rates  within this Contract 
agreement. 
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V. CANCELLATION OF SERVICES BY THE AGENCY  
 

The above provision has been deleted from the contract and replaced by U. Cancellation 
(above). 

  

CC. NOTICES 

Any notice given to a party under this Contract must be written and shall be deemed 
effective, if addressed to such party as addressed below upon (i) delivery, if hand delivered; 
(ii) receipt of a confirmed transmission by facsimile if a copy of the notice is sent by another 
means specified in this section; (iii) the third (3rd) Business Day after being sent by U.S. 
mail, postage pre-paid, return receipt requested; or (iv) the next Business Day after being 
sent by a nationally recognized overnight express courier with a reliable tracking system. 

For the Contractor: 
 

Robert Dalrymple 
General Manager of Sales, Michigan Marketplace 
IKON Office Solutions 
41180 Bridge Street 
Novi, MI 48375 
800/968-2987 ext. 2001 
bdalrymplel@ikon.com 

For the State: 

Laura Gyorkos, CPPB 
Commodities Division   
DMB, Acquisition Services  
2nd Floor, Mason Building 
P.O. Box 30026 
Lansing, MI 48909 
gyorkosl@michigan.gov  
(517) 373-1455  

Either party may change its address where notices are to be sent giving written notice in 
accordance with this section. 

OO.  ADHERANCE TO PM METHODOLOGY STANDARD 

The State has adopted a standard, documented Project Management Methodology (PMM) for 
use on all Information Technology (IT) based projects.  This policy is referenced in the 
document titled “Project Management Methodology” – DMB Administrative Guide 
Procedure 1380.02 issued June 2000.  Vendors may obtain a copy of this procedure by 
contacting the DIT Office of Strategic Policy DMB Office of Information Technology 
Solutions.  The State of Michigan Project Management Methodology can be obtained from  
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the DIT’s Office of Project Management’s website at. http://michigan.gov/dit/0,1607,7-139-
18391_22016---,00.html 
 

QQ. PAYMENT AND INVOICING 

 
For services provided, Contractor shall invoice the State each month in arrears for the 
applicable monthly minimum charges and any other base recurring charges.  Additional 
charges incurred by State during the monthly billing period in excess of the monthly base 
recurring minimum charge(s) (i.e., additional impression and overtime charges) will be billed 
in arrears.  For billing purposes, all monthly charges are calculated using a thirty (30) day 
month.  If Contractor provides Services for less than a full month, charges will be prorated 
accordingly.  The billing period shall start on the 16th of one month and end on the 15th of the 
following month.  All invoiced amounts shall be due to Contractor on the 15th day of the 
month following the end of the billing period and will be considered past due thereafter.   

 
If State disputes a charge or charges on a given invoice, State shall pay all non-disputed 
charges and protest the disputed charges on a “Disputed Charges Report” in writing.  State 
will not be charged a late fee on any charges disputed by the State in accordance with this 
Contract. 

TT. TAXES 
 

Sales Tax: For purchases made directly by the State of Michigan, the State is exempt from 
State and Local Sales Tax.  Prices shall not include such taxes.  Exemption Certificates for 
State Sales Tax will be furnished upon request. 

 
Federal Excise Tax: The State of Michigan may be exempt for Federal Excise Tax, or such 
taxes may be reimbursable, if articles purchased under this Contract are used for the State’s 
exclusive use.  Certificates exclusive use for the purposes of substantiating a tax-free, or tax-
reimbursable sale will be sent to the Contractor upon request.  If a sale is tax exempt or tax 
reimbursable under the Internal Revenue Code, prices shall not include the Federal Excise 
Tax. 
 
The State’s Tax Exempt Certification is available for vendor viewing upon request to the 
Contract Administrator. 
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UU. EXTENDED PURCHASING TO LOCAL UNITS OF 
GOVERNMENT/INSTITUTIONS OF HIGHER LEARNING 

 
Act Number 431 of the Public Acts of 1984 permits the State of Michigan, 
Department of Management and Budget, to provide purchasing services to any city, 
village, county, township, school district, intermediate school district, nonprofit 
hospital, institution of higher learning, or community or junior colleges. As a result of 
the enactment of this legislation, the Extended Purchasing Program has been developed.  
This program extends the use of State contracts to program members.  The governmental 
agency must enter into an agreement with the State of Michigan to become authorized to 
participate, thus ensuring that local units of government secure a greater return for the 
expenditure of public funds.  It is the policy of Acquisition Services, Department of 
Management and Budget, that the final approval to utilize any such Contract in this manner 
must come from the Contract vendor. 
 
In such cases, Contract vendors supply merchandise at the established State of Michigan 
Contract prices and terms.  Inasmuch as these are non-State agencies, all purchase orders 
will be submitted by, invoices will be billed to, and the authorized Extended Purchasing 
member on a direct and individual basis in accordance with Contract terms will remit 
payment. 
 
The Contractor must collect an Administrative Fee on the sales transacted under the 
MiDEAL program. The Contractor must remit the Administrative Fee in U.S. dollars 
within thirty (30) days after the end of the quarterly sales reporting period. The 
Administrative Fee of 1% of the total quarterly MiDEAL sales reported. Contractor must 
include the Administrative Fee in their prices.  
 
The Contractor must remit any monies due as a result of the close - out report at the time 
the close - out report is submitted to Acquisition Services. 
 
The Contractor must pay the Administrative Fee collected by check. To ensure the payment 
is credited properly, the Contractor must identify the check as an "Administrative Fee" and 
include the following information with the payment: 
 
Applicable State BPO Number, report amount(s), and reporting period covered. 
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Contractor must forward the check to the following address: 

 
Department of Management and Budget 
Financial Services 
Cashiering Unit,  
Cass Building,  
PO Box 30681.  
Lansing, MI 48909 
    

Please make check payable to: Treasurer, State of Michigan 
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II.  STATEMENT OF WORK 

 
The entire Statement of Work in the current contract is replaced with the following: 
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A. DEFINITION OF TERMS 

TERMS DEFINITIONS 

AGENCY 
ORDER 

AGREEMENT 

An agreement entered into between an Agency and IKON for the 
provision of equipment and/or services pursuant to the terms of this 
Contract (in the form attached as Exhibit A). 

APC 
“Agency Program Coordinator,” meaning the Agency representative 
responsible for output management facilitation, communication and 
coordination with Agency leadership and Vendor 

CANCELLATION Ending all rights and obligations of the State and Contractor, except for 
any rights and obligations that are due and owing. 

CONTRACT 
This document, including all Appendices and Exhibits, which represents a 
binding agreement entered into by the State of Michigan resulting from a 
bidder’s proposal 

CONTRACTOR IKON Office Solutions, Inc., sometimes referred to herein as “IKON” 

CPI 
“Cost Per Image,” meaning the price for each output impression 

DIT 
Michigan Department of Information Technology 

DMB 
Michigan Department of Management and Budget 

EDI 
“Electronic Data Interchange,” meaning an electronic process for 
MiPRINT invoicing  

EPM 
“Enterprise Program Manager,” Meaning the State of Michigan 
representative responsible for the management of the MiPRINT program.  

EXPIRATION 
Except where specifically provided for in the Contract, the ending and 
termination of the contractual duties and obligations of the parties to the 
Contract pursuant to a mutually agreed upon date. 

MAIN 
“Michigan Administrative Information Network” 

MFP 
“Multi-functional Peripheral,” meaning document output devices that 
perform more than one function (copy, print, fax etc.) 
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MIPRINT 
“MiPRINT” meaning the state program designed to address document 
output workflow evaluation, device recommendation and placement, and 
full support services. 

MIPRINT 
STEERING 

COMMITTEE 

The State representatives responsible for strategic direction, policy setting 
and policy compliance issue review and recommendation to EPM and 
State Department Executives for resolution. 

OUTPUT 
EVALATION 

(OE) 

“Output Evaluation,” meaning an analysis performed by IKON/DIT for an 
Agency work area to assess workflow and provide input into the device 
solution recommendation 

OUTPUT 
EVALUATION 
REPORT (OER) 

“Output Evaluation Report,” meaning the output device solution 
recommendation report provided by IKON/DIT to an Agency. 

OUTPUT 
MANAGEMENT 

DEVICE 

Document output equipment including digital copier, high volume fax 
devices, and Digital multi-function devices. 

OVERAGES The cost of services and supplies, excluding equipment, in respect of 
impressions made in excess of a certain volume. 

REFRESH 
PERIOD 

The period of time for which an item of equipment shall be placed 
pursuant to the Contract before the item may be technologically upgraded 
in the manner described in Section PP of the Contract. 

SLA Service Level Agreement 

SOM The State of Michigan 

STATE 
 

The State of Michigan; For Purposes of Indemnification as set forth in 
section I-J, State means the State of Michigan, its departments, divisions, 
agencies, offices, commissions, officers, employees and agents.  

SUPPLIES All toner and chemicals, excluding paper, required for operation of output 
device. 

VPM 
“Vendor Program Manager,” meaning the primary Contractor 
representative responsible for managing the delivery of deliverables and 
Contractor performance under this Contract 

WORK 
PRODUCT 

Work Product means any data compilations, reports, and any other media, 
materials, or other objects or works of authorship created or produced by 
the Contractor as a result of and in furtherance of performing the services 
required by this Contract. 
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II.  WORK STATEMENT 

A.  BACKGROUND/PROBLEM STATEMENT 

The State of Michigan desires to modify the MiPRINT program to better meet the changing 
needs of its agencies.  The scope of the document output management services in this 
Contract is defined as Office Output, which includes print, copy, scan or fax of documents in 
the office work area environment.  Production, high-volume, print service solutions are not 
part of the scope of services, except for integration considerations to existing State in-house 
high volume output services.  

B.  OBJECTIVES 

The primary objectives of office document output management for the State are:  

� Implement flexible output solutions to meet the varied business needs of State agencies  

� Increase office productivity and provide cost-effective office document output 
production that leverages advancing technology.  

It is the State’s intent to take a managed approach to output management on an enterprise 
wide basis.  The potential benefits and desired objectives of this enterprise approach are:  

� Efficient document flow between and within agencies  

� Use of industry expertise to select optimal output solutions  

� Achievement of contract, maintenance and internal efficiencies with standard solutions 
that meet agency business needs while reducing diversity of output devices 

Program Overview  

This program will offer all current printer, copier, scanner and fax devices and associated 
services and support.  Fax devices offered through this contract are high volume only.  High 
volume fax machines are defined by DIT as any fax device with monthly usage of more than 
200 pages total with a cost of $500 or more.  This program will involve five stages: 

1. Discovery:  Output evaluation (OPTIONAL) in conjunction with IKON/DIT/Customer of 
current environment, output work flow and requirements 

2. Design: IKON/DIT recommendation of output solutions  

3. Plan: Agency recommendation review and decision to proceed 

4. Implement: implementation of output solution 
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5. Support: ongoing service support and technology refresh  

C.  TASKS, REQUIREMENTS, AND DELIVERABLES 

This section defines the tasks, requirements, and deliverables necessary to execute the 
products and services of this Contract. The section presents the 5 stages in terms of process, 
service level agreements (SLA) requirements and performance standards, and a listing of 
deliverables for each stage.  Subsequent sections provide further detail on service 
requirements that are peripheral and complimentary to the 5 stages.   

IKON will be required to provide for measurement and reporting of MiPRINT solution 
quality metrics for all in-scope hardware, software and services related to this Statement of 
Work.  IKON will also create and provide all status forms and acceptance sign-off forms 
approved by the EPM for MiPRINT as used in the program stages. 

1.  Discovery:  Output Evaluation by IKON/DIT/Customer (OPTIONAL) 

a.  The Discovery stage has two primary objectives. The first objective is to understand 
and document the Agency’s primary business functions in entirety at an executive 
level, and prioritize work areas to be evaluated. This includes developing a general 
understanding of the work area products and services and the processes by which 
they are delivered to customers. The second objective is to gather and document 
information to develop an accurate and scalable implementation design that addresses 
the identified work flow output requirements.  This gathered data provides a 
foundation for the output device inventory. 

b. At the request of the client, IKON/DIT/Client will be responsible for conducting a 
work area output evaluation for each business area. The information gathered during 
this output evaluation allows IKON/DIT to organize current assets and workflow for 
maximum productivity and cost effectiveness in the recommended solutions to the 
Agency. This output evaluation will be performed by tenured IKON staff possessing 
demonstrated expertise in output evaluation skills as referenced in Section-I, sub-
section O and the Appendix B, Key Personnel in conjunction with DIT staff. 

c. Commencement of specific work area output evaluations will be conducted pursuant 
to the MiPRINT program policies and procedures located on the DIT website: 
www.michigan.gov/ditservice  

d. IKON/DIT will use a variety of tools, including user surveys, focus group interviews 
and data collection methods to collect relevant output evaluation information. In 
some instances, software or click-counting tools may be installed on existing devices 
to measure current work output.  
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e. IKON is responsible for interfacing with DIT staff for data collection and discussion 
regarding IT infrastructure in areas which include but are not limited to: MiPRINT 
data collection and monitoring software; print drivers; network drops; and IP 
addressing.  

f. Current devices such as non-networked, desktop printers will need to be identified to 
IKON/DIT during the output evaluation. Generally, data on toner cartridge use will 
be used for estimating non-networked printer use, using current industry standards on 
toner coverage as the basis for estimating.  The Agency Program Coordinator is 
responsible for making this data available.   

h. IKON output evaluation services shall include documentation of inventories of 
current and future recommended hardware (i.e. printers, copiers, fax machines, 
scanners), and output management software applications and features for the assessed 
work area in a standard template format.  Inventory will be mapped in the document 
to current business workflow needs defined in the output evaluation. This inventory 
will include at a minimum: hardware make and model; equipment serial number; cost 
breakdown per unit and projected total cost; physical location; current device 
ownership status (rent, lease, purchased) and relevant dates for acquiring current 
device; current, peak and projected future output management workload quantities; 
quantities per workload job and workload process flow. IKON current equipment 
data will be added to the master State of Michigan inventory database for MiPRINT 
by IKON and maintained for tracking and reporting purposes. IKON will transition 
this database to the State following the expiration of the Contract in a format 
reasonably agreeable to the State and IKON. 

i. IKON shall demonstrate consideration of agency budget constraints by endeavoring 
in the exercise of good faith to propose solutions that are designed to generate savings 
or provide cost avoidance for the work area. This should include identification of 
transitional options such as re-deployment of existing state equipment from another 
area.  

j. During the OE, IKON shall give consideration to and demonstrate awareness of 
existing forms and centralized State of Michigan print services and publications 
repositories in order to leverage and apply that awareness to effective output 
management solutions for Agency business needs and work flow. 

k. IKON/DIT shall interact with the authorized APC, who is the designated 
communication contact to facilitate the output evaluation process.  APC’s 
responsibilities include: 

- responsibility for identification and access to building and work area 

- identification of interview candidates to best define workflow output and 
requirements to IKON/DIT  
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- follow-up with IKON/DIT to ensure that Agency resources are available and 
activities proceeding effectively  

- prompt response to issues or questions requiring Agency decision and feedback 
are addressed.   

l. The output evaluation schedule for work areas will be published on the MiPRINT 
web-site hosted by IKON to provide information for state employees as to current and 
future output evaluation and implementation sites and schedules.  

m. Emergency output device needs will be identified to both the VPM and the EPM by 
the Agency APC and addressed by IKON/DIT on a case by case basis.  . 

n. All MiPRINT Output Evaluation services must adhere to the State of Michigan’s 
project management methodology as delineated in Section I.OO, ADHERENCE TO 
PM METHODOLOGY STANDARD, in the Terms and Conditions section of this 
Contract. 

o. The Contractor shall deliver: 
(1) Work area output evaluation documentation in standard template format 

providing current inventory, location, business workflow and output needs, 
current costs, and device life cycle data. 

 
(2) Current output evaluation schedule and status including output evaluation 

sites   and implementation schedules published on the IKON/ MiPRINT 
website.  Data shall be updated weekly at a minimum. 

 
(3) An accurate State of Michigan inventory database of current equipment, 

including make, model, location, serial number, capability/features, 
ownership, costs (if available).  This IKON master inventory is updated 
continuously with output evaluation data as it is collected. 

 

2.  Design:  MiPRINT Output Evaluation Recommended Solution (OER) 

a. The results of the output evaluation will be a detailed recommendation report for each 
agency (Output Evaluation Report-OER).  Recommendations within the OER must 
include technology refresh recommendations, and recommendations on 
related/interfacing technologies that may impact current and planned State output 
management solutions.  The OER will be a standard format that provides clear 
comparison for current and proposed equipment including cost breakdown 
information on a cost per image basis which encompasses all equipment, supplies, 
and services related to the device (excluding paper). 
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b. The OER will include a proposed implementation plan for the recommended devices, 
including subproject activities and tasks and the resources required to execute the 
plan. The implementation plan will be in industry standard project plan format (Gantt 
chart) using NIKU or MS Project software. 

c. Currently leased equipment will remain within the State until the lease expires.  

d. The OER equipment selected will be based on workflow volume/feature bands. A 
defined and controlled list will limit multiple devices providing duplicate functions 
and avoid the tendency to ‘catalog-order’ equipment.  Any additions or changes to 
this offering will be reviewed and approved by the EPM through the Exception 
Policy which defines the processes for, but not limited to, exceptions to IKON 
recommendation for device type, quantity, features, and special devices not included 
in the Pricing Matrix.  

e. Current output related costs will be presented in a Cost Per Image format to facilitate 
common base comparison of current costs to recommended solution costs.  The Cost 
Per Image price includes all output evaluation costs, implementation costs, cost of 
supplies excluding paper; maintenance (preventive or corrective) and technology 
refresh activities. 

f. The OER must also provide evaluation test data for output management hardware and 
software solutions that the IKON is recommending. This data must validate or 
support output capability assumptions made in IKON’s proposed output management 
configuration recommendation.   

g. The OER will include premise infrastructure and network requirements for the 
recommended solution implementation. 

h. IKON will develop an Agency master document output management evaluation plan 
and weighted model for output management hardware, software and services that is 
updated with data from performed output evaluations, and recommended standard 
work area output scenarios based on initial work area evaluations.  The model must 
be designed with variable weighting capability by criteria in a standard model to 
match to agency business/functional needs.   

i. The OER must capture opportunities for better output management solutions through 
business process reengineering even though actual execution of related business 
process reengineering projects is not within the scope of this contract.   

j. IKON will define a recommended training plan based on assessed skill level and 
recommended solution equipment and features including resource needs, time and 
schedule allocation estimates.  
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k. IKON will be responsible for endeavoring in good faith to recommend solution(s) 
that are designed to meet or exceed the reasonable expectations of State of Michigan 
office work area business needs while attempting to maximize efficiency savings, 
interoperability and scalability. IKON will endeavor to provide the Agency a 
recommendation that is designed to provide decision flexibility in recommended 
output solutions by identifying any candidates for an exception process and by 
recommending transitional solutions if business needs dictate. 

 
The Contractor shall deliver: 

(1) An Output Evaluation Report (OER) that provides a standard format of current 
environment, use and cost and the recommended solutions to address business 
needs. 

 
(2) Evaluation and test data and verification available upon request for support of 

equipment recommendation capability and assumptions. 
 

(3) A Training Plan for work area users, key operators, Help Desk interface 
employees etc. which defines skill level, courses or concepts to be trained, 
suggested sequence and schedule 

(4) An updated IKON master inventory database 

 

3.  Plan: Agency Recommendation Review and Decision to Proceed 

a. Data gathered during the output evaluation, analyzed and organized by IKON into the 
OER, including current and future workflow and asset management 
recommendations, will be presented by IKON to DIT.  After DIT has reviewed the 
OER, DIT and IKON will present the final OER to the APC and the Agency 
executive staff for their review and approval. The Agency Program Coordinator will 
manage the presentation scheduling. 

b. The presentation will include decision support data such as specific end user 
requirements, cost benefit calculations, required resources and implementation steps, 
milestones and timelines. 

c. IKON will respond in a timely manner to any follow-up or clarification questions on 
the recommendation after the presentation, through the Agency Program Coordinator. 

d. Any changes to the recommended solution proposed by IKON will be managed 
through the Agency Program Coordinator. The final MiPRINT recommended 
solution for the work area will be reviewed by IKON/DIT.  Then IKON, DIT, and the 
APC, will present to Agency executives for final approval.  
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e. Final approval of the recommendation and authorization to proceed with 
implementation is made by Agency executive level through signature on the 
MiPRINT AOA. 

f.   Acceptance of the recommendation is voluntary by the Agency. 

g.  The Contractor shall deliver: 

(1) Presentation of the OER to DIT staff and the APC.  

(2) Response to follow-up questions and final OER document with all approved 
changes. 

4.  Implement: Implementation of Output Solution 

 
Requirements in this stage involve equipment placement, connection, testing and 
acceptance by the Agency, and user training.  
a. IKON, DIT and the Agency Program Coordinator (APC) will map the approved 

recommendation and implementation plan to a detailed implementation schedule for 
deploying and integrating the recommendation into the operational environment.  
This plan is then presented to DIT by IKON for approval and scheduling. 

b. The detailed implementation plan and schedule will include consideration for: 
- number and skill-set of IKON personnel required 
- transportation for IKON personnel is the responsibility of IKON 
- security and building access requirements to be facilitated by APC 
- hours of work area operation and special business events/processes impacting 

installation schedule 
- meetings with all IKON, DIT and State work area personnel involved in 

implementation to review detail plan, schedule and status 
- network site survey and integration with infrastructure staff to verify 

connectivity processes and power requirements 
- definition of billing/invoice process and Agency establishment of account detail 

for billing 
- communication with other vendors on current equipment, service contracts, and 

de-installation procedures 
c. IKON will define the implementation strategy and detail schedule to minimize 

disruption to normal operating routine and business activity, with the input of the 
APC in defining business activity events which may impact the schedule. 

d. IKON will provide all necessary resources reasonably required to meet deployment, 
integration and testing milestones of the recommended and approved solution 
implementation plan. 

e. The APC will facilitate building access and logistics to enable IKON to implement 
according to the defined schedule. 
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f. The implementation plan shall include detailed coordination with network, IT, 
infrastructure and application resources for the work area and Agency business 
processes to ensure a smooth and comprehensive implementation. IKON will comply 
with all State of Michigan firewall, security, data and facility access standards and 
processes. 

g. The implementation plan will identify and include a plan for retrieval of any on-site 
equipment that will not be utilized. The Agency is responsible for coordination of 
removal of existing equipment defined in the implementation plan for the work area.  

Coordination with other vendors is managed by DIT and when necessary, the APC. 
Disposition of equipment which will not be utilized will be made based on a decision 
hierarchy of re-deployment of unit to another work area or Agency as the first 
strategy, or processing through the existing State of Michigan Surplus program, 
whichever the State determines to offer better value for the State.  

h. The implementation process will adhere to the State project management 
methodology standards as defined in Section I. NN, Adherence to PM Methodology 
Standard. 

i. Project schedule status will be reviewed with APC at regular intervals during the 
implementation period.   

j. IKON will place the equipment (multi-functional units) within 3 days of the mutually 
agreed upon schedule dates for both new equipment and relocated or re-deployed 
equipment. Failure to place equipment within agreed upon dates due to the Agency 
failure in site preparation, access, or any other Agency task responsibilities, will not 
be considered IKON failure in placement.  IKON will work with the Agency APC to 
resolve the problem and place the equipment as quickly as possible. Inability to place 
equipment due to catastrophic or weather related causes will result in adjustments to 
the implementation plan which are mutually agreeable to both IKON, DIT and the 
APC.  Unresolved issues will be escalated to the State of Michigan Enterprise 
Program Manager. Contractor should be able to fill and deliver copy machine only 
orders on-site within four (4) days of order placement by Contract Users, either via 
the internet, phone or fax. 

k. IKON will be responsible for conducting equipment orientation and training pursuant 
to the defined implementation training plan for State of Michigan personnel on 
equipment hardware, software, procedures and support processes as defined in the 
implementation plan. 

l. All equipment involved in the work area implementation will be included in the 
updated inventory database, maintained by IKON. 
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m. IKON is responsible for transferring new equipment to the designated location, 
receiving and installing the equipment, and testing to ensure satisfactory operation.  

n. Equipment preparation, staging sites and delivery logistics for equipment to be 
implemented, are the responsibility of IKON, with assistance, as needed, from the 
APC to provide facility access and procedural information. Logistics management 
will include data tracking to validate proper equipment delivery, setup and placement 
according to the accepted implementation plan and schedule. 

o. All equipment will be tested upon final placement and connection to verify operation. 

p. IKON placed equipment will be tagged for identification and inventory by IKON  

q. IKON will provide equipment operation and user guide manuals for placed IKON 
equipment.  MiPRINT User Guide information and tips will also be maintained on 
the web-site. 

r. Completion of implementation will be verified through APC sign-off on the 
Implementation sign-off form provided by IKON.  

s. Upon completion of implementation and sign-off, all users will receive a survey to 
assess IKON equipment satisfaction, installation courtesy and process, and training 
effectiveness.  Survey results and are reviewed by IKON and forwarded to the 
Agency APC and MiPRINT Enterprise Program Manager. 

t. Cost of print servers and all related costs are borne by the State. 
 

u. The Contractor shall deliver: 
(1) Detailed implementation work plan and project schedule created with IKON and 

DIT and maintained by IKON with input and approval by APC. 

(2) Resource Plan to meet implementation schedule  

(3) Training plan definition, schedule and execution 

(4) All hardware and software required to fulfill the implementation plan  

(5) Inventory identification tagging on all placed and maintained equipment by 
IKON. 

(6) Equipment delivery to facility, deployment, and testing of placed equipment 

(7) Post implementation survey to users with results report to APC and EPM 
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(8) Execution of equipment disposition plan, where applicable. 

(9) Equipment operation manuals and user guides  

(10) Inventory update to IKON master inventory database with implemented 
equipment, replaced equipment, disposal activity 

 

4. Support: Ongoing Service Support  

Once implementation is complete for a work area and acceptance signoff is received, 
IKON will provide on-going support services for the output management devices placed 
by IKON.  These services encompass numerous tasks and deliverables defined in this 
section, and expanded individually in subsequent sections in further detail as appropriate.  

a. IKON will perform regular equipment monitoring of placed equipment including 
equipment performance, usage, and service repair calls. This data will be tracked and 
analyzed on a regular, mutually acceptable basis across all installations, and as 
requested by specific APC’s or the EPM to be used to analyze gaps in output 
evaluation recommendations and usage assumptions versus actual use volumes, 
workflow, and trends.  IKON also will provide, upon request of the State, 
performance benchmarking and cost comparison efforts in order to assess services 
relative to current industry standards and perceived best practices.  IKON will review 
documented verification of industry benchmarks and gap analysis of State of 
Michigan actuals to benchmarks with the APC and EPM, and make adjustment 
recommendations, if and to the extent applicable. 

b. IKON will host a yearly forum showcasing IKON products and capabilities for State 
of Michigan employees at a mutually agreed-upon location in Michigan. The agenda 
will include new technology, user guidelines, tips and best practices for increasing 
efficiencies in output production and management. 

c. IKON will distribute a yearly end-user survey to assess level of customer satisfaction 
with equipment and services. Survey results will be returned to APC for each Agency 
and summarized/reported to the EPM.  

d. A complete inventory of equipment, software and features will be maintained in a 
database and will include Cost Per Image data for devices, volume thresholds, life 
cycle/refresh cycle data and utilization parameters.  The data will be current and 
updated as equipment changes location and/or ownership, feature are added, 
equipment disposition occurs etc. Inventory data will be provided to APC’s on a 
regular basis and to EPM as requested.  
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e. IKON is responsible for, and will host a customized State of Michigan MiPRINT 
Web-site for use by the State of Michigan and the approved IKON community. IKON 
will work with the State to develop, on a mutually acceptable time schedule this Web-
site.  The site will be designed to offer the State of Michigan users a customized, 
interactive point of information for end users. Day-to-day management and updates 
of the Website will be the responsibility of the IKON, with the State of Michigan 
having final approval over all content. The site will include pertinent data concerning 
the process, policies, projects, services and products. Examples would include but not 
be limited to the following content areas: 

� F.A.Q’s (Frequently Asked Questions) 

� MiPRINT output evaluation services information and guidelines 

� Product operation service support guidelines, help and tips 

� Technical information for users and potential users 

� Training guidelines 

� Supply Ordering 

� Status of projects in progress 

� Utilization Reports 

� Governance structure and related policies and procedures (general content 
supplied by State of Michigan) 

� State and IKON contact information 

� Meeting Notices 

� Internal and external links for specialized information 

f. IKON will direct, administrate, and manage a comprehensive lifecycle maintenance 
program for all IKON output management devices and software.  This maintenance 
will include a technology refresh program.  The refresh period is defined as the 
period of time for which an item of equipment shall be placed before it is eligible for 
a mutually acceptable technological upgrade as per the terms and conditions of this 
Contract.  

g. Prior to refresh replacement of equipment, IKON and DIT, when requested, will 
perform an evaluation of equipment and document the workflow to determine the 
proper piece of equipment with which to refresh. IKON will provide cost and 
business case justification to support the recommendation. (OPTIONAL) 
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h. IKON will perform ongoing supplies monitoring of Agency supply orders to gather 
usage data for analysis on equipment use, toner recycling, and life cycle projection. 

i. All service calls for equipment which has been assessed and included on an accepted 
implementation, including digital copiers, fax machines, printers, and scanners which 
have not been replaced, will be managed through the central Help Desk.  Specific 
Help Desk process and procedures are contained in a MiPRINT/IT Interaction 
Procedures Document available through MiPRINT.   

j. For IKON devices that do not require technical expertise or special handling for 
supply, toner and chemical replacement, IKON will provide supplies, toner and 
chemicals to meet equipment needs and the State will install replacement toner, 
chemical and supplies in these devices as necessary.  For devices that require 
technical expertise or special handling for supply, toner and chemical replacement, 
IKON shall provide and install supplies, toner and chemicals to meet equipment 
needs.  

k. Central Help Desk service call support will be provided through a toll-free telephone 
support number at no additional charge. Specific service level agreements for 
equipment failure and repair Help Desk support are defined in Section II.D, 
PROBLEM MANAGEMENT SYSTEMS AND PROCESS and are executed as 
defined.  These SLA’s shall be reviewed and revised on a continuous basis with final 
process changes approved by the State of Michigan.  Calls not involving break-fix or 
standard repair maintenance will be managed by IKON as follows: 

Courtesy Calls 

 For the purposes of this contract, “Courtesy Calls” are defined as service calls which 
are placed to the Help Desk by an agency, department or authorized end-user when an 
output management device is operable, but functioning at a level of performance 
inconsistent with the equipment manufacturer’s specifications.  Examples of courtesy 
calls include, but are not limited to, instances where paper output sheets are too light, 
are too dark, contain lines or streaking, out of alignment with originals, or are 
chronically misfeeding through the output management device.  A technician shall 
arrive on the scene in response to a courtesy call within eight (8) business hours from 
the time of the call. IKON will be responsible for any and all costs involved in 
returning the equipment to operation, including travel, parking, labor, and parts 
replacement. 
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Preventive Maintenance for IKON Supplied Devices 

Preventive maintenance will be based upon the specific needs of an individual output 
management device model as determined by the manufacturer and IKON.  Preventive 
maintenance services may include, but are not limited to, necessary cleaning, periodic 
adjustments, and replacement of worn components at scheduled intervals based on 
the output management volumes.  In the event such services may take up to several 
hours to perform and may cause inconvenience to an agency or department, IKON 
will make every effort to contact the key operators at least eight (8) business hours 
before scheduling any preventive maintenance repairs.  These services are included in 
the cost per image charge.  IKON will be responsible for any and all costs involved in 
the maintenance operation, including travel, parking, labor and parts replacement.  

User Guide Questions 

IKON will provide User Guide tips and manuals available to assist the end-user and 
key operators.  User Guide tips will be available and maintained by IKON through 
the website and in hardcopy.  Operator manuals will be available in hardcopy form 
for placed equipment. IKON will also respond through the central Help Desk to any 
user questions involving, but not limited to, navigating the output driver software, 
specific device feature use, and interpretation of device error messages, within the 
“Standard Maintenance Calls” time window defined in Section II.D. PROBLEM 
MANAGEMENT SYSTEMS AND PROCESS. 

The Contractor shall deliver or provide for all of the following: 
 

(1) Monitoring and tracking data and reports on actual usage data, including 
benchmarking cost comparison analysis 

(2) Annual technology forum 

(3) Annual end-user survey distribution, result and report summary 

(4) Complete, current inventory of the State’s equipment 

(5) Web-site creation and maintenance 

(6) Equipment technology refresh review and recommendation justification 

(7) Equipment technology refresh execution 

(8) Help Desk user support, courtesy call, and preventive maintenance 
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D.  PROBLEM MANAGEMENT SYSTEMS AND PROCESS 

1. Equipment Failure and Repair for IKON Supplied Output Management Devices 

Equipment failure and repair problems will be managed by calls placed by DIT, agency, 
department or authorized end-users to the central Help Desk.  Support will be provided as 
follows: 

a. Break-Fix Repair Calls for IKON-Supplied Equipment 

 IKON will have representatives available who can respond within four (4) business 
hours (to be calculated on an average quarterly basis for all items of IKON-Supplied 
Equipment provided under an Agency Order Agreement) to break-fix problem calls 
concerning output management equipment (i.e. IKON-supplied printers, copiers, and 
fax machines) that are within the scope of this Contract.  Once an output evaluation 
has been completed and accepted, any equipment requiring service, that IKON-
supplied, will be routed through the central help desk, and IKON will coordinate the 
repair.  “Break-fix” repair calls are defined as emergency service calls which are 
placed to the Help Desk by DIT, an agency, department or authorized end-user when 
an output management device is declared inoperable.  A technician shall arrive on the 
scene in response to a call for break-fix repairs and provide resolution or an 
acceptable work around within eight (8) business hours (to be calculated on an 
average quarterly basis for all items of IKON-Supplied Equipment provided under an 
Agency Order Agreement) from the time of call for IKON-placed equipment.  IKON 
will be responsible for any and all costs involved in returning the equipment to 
operation, including travel, parking, labor, and part replacement. 

b. Standard Maintenance Calls for IKON-Supplied Equipment 

 IKON shall normally respond to “Standard Maintenance Calls” within eight (8) hours 
after notification by the State that the output management equipment requires 
maintenance. Standard maintenance call response requirements are ten (10) hours per 
day for five (5) days, Monday – Friday from 7:00am to 5:00pm EST, with service 
reporting and tracking capability provided on all calls made for IKON-supplied 
equipment. 

2.  Repair or Replacement of IKON Supplied Individual Output Management Devices 

In the event that any device fails in any material respect to perform in accordance with 
applicable manufacturer specifications, as part of its service obligations, IKON agrees to 
promptly repair such item following receipt of notice from the applicable Agency or DIT. 
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Once all efforts to remedy a device have been exhausted and IKON has been unable to 
repair such item to conform to applicable manufacturer specifications, with approval by 
the EPM, the agency or other authorized entity may request that the defective individual 
output management device be replaced upon documentation and verification from the 
APC of (a) the individual device’s unacceptable degree of operational up-time, (b) the 
individual device’s failure to otherwise meet performance specifications in any material 
respects, or (c) IKON’s consistent pattern of non-compliance or inability to meet service 
requirements and response times in regard to that device.  This documentation from the 
APC will be provided to the EPM, along with the written request for device cancellation, 
for review and governance system concurrence.  Thereafter, IKON will promptly replace 
the unit at no additional charge to the Agency. 

Should any piece of equipment require three (3) or more service calls in any given thirty 
(30) day period that are not the result of user error, the State may require that such 
machine be removed and replaced, in which case IKON shall supply a machine of equal 
or greater functionality; provided, however that if such replacement machine is not 
reasonably satisfactory to the State, IKON shall then supply the State with a new 
machine of equal functionality. In addition, machines that cannot be restored and that are 
inoperable for more than one business day may be replaced at the State’s sole discretion 
with a temporary machine, within a specified time period, until the new machine is 
available, at no additional charge to the State. 

In the event of the foregoing, neither the State nor the requesting entity will be held 
responsible for any costs of removing devices nor will they be subject to any penalties 
relating to a necessary replacement.  

3. Reporting MiPRINT Problems 

IKON will be responsible for responding to and reporting to the Agency APC and State 
Enterprise Program Manager on current and potential MiPRINT problems.  This will 
include Output evaluation, implementation and support tracking, and/or recording related 
problem resolution information.    

4. Resolution Escalation 

Issues that are not resolved between the IKON Program Manager and the Agency 
Program Coordinator will be escalated to the State Enterprise Program Manager for 
resolution. 
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E.  PROGRAM CONTROL AND QUALITY 

 

1. Program Change Management & Moves 
 

All IKON equipment moves will be managed by IKON, whether requested by the APC, 
or as a result of implementation plan execution. New equipment placement is not 
considered a move.  IKON is responsible for: contacting and coordinating any vendors 
required for the move; move scheduling; disconnecting equipment; packaging; 
transporting; and disposition or re-connection in the new location.  
 

2.  Governance 

A MiPRINT governance structure representative of key State of Michigan and 
stakeholders will be in place to: 

� Ensure that SLA’s and other contractual requirements are being met and/or 
exceeded 

� Enhance the value of the State of Michigan/IKON relationship by managing and 
reporting performance issues on a regular basis 

� Improve communications between the State of Michigan Agency and IKON 
staff through regularly scheduled meetings and performance reviews.  
MiPRINT  Governance groups include: 

 

MiPRINT Steering Committee: Responsible for strategic direction, policy setting 
and policy compliance issue review and recommendation. 

Agency Team: Consisting of an Agency Program Coordinator and Agency 
business leadership, responsible for managing MiPRINT  operational procedures 
within the agency, providing strategic and status input to the Steering Committee, 
and coordinating  MiPRINT activities within the Agency.  

Enterprise Program Manager: Responsible for overseeing the MiPRINT program 
across the State through building and maintaining a partnership with IKON, 
managing the contract, supporting IKON-Agency relationships and activities, 
facilitating final issue resolution, and chairing the Steering Committee. 

IKON: Reports to the EPM in cooperation with the MiPRINT program. 
 

3.  Performance Requirements, Measurement, and Tracking 
 

a. Device Performance Standards 
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 Up-time Guarantee: All equipment should be fully operable and at maximum copy 

quality for a minimum of 98% of normal business hours each month.  In the event 
that a copier has been fully operable for less than 98% of normal business hours per 
month for two consecutive months, the State shall have the right to exchange the unit 
for one of like kind and capability within three (3) days, at no additional charge to the 
State.  Up time shall be calculated using a 40 hour work week, assuming 4 weeks per 
month.  This does not include regular scheduled routine maintenance, operator 
training; replacement of toner, fuser agents, or supply replacement.  Output 
Management Device Availability is computed as follows: Output Management 
Device Downtime begins at the time an break-fix repair call for emergency service is 
placed to the Help Desk, and ends once the key operator is satisfied that the unit has 
been restored to full working order. 

If a machine is down for more than ONE working day, the Contractor must furnish a 
"loaner" like-for-like replacement, until the Authorized User machine is repaired.  
(Like-for-like replacement = a machine that works in accordance with manufacturer’s 
specifications and that has the same approximate features and speed.) 

  
 Additional up-time guarantees shall be as follows: 

i) Should any piece of equipment require three (3) or more 
service calls in any given thirty (30) day period that are not 
the result of user error, the State may require that such 
machine be removed and replaced, in which case IKON 
shall supply a machine of equal or greater functionality; 
provided, however that if such replacement machine is not 
reasonably satisfactory to the State, IKON shall then 
supply the State with a new machine of equal functionality.     

ii) In addition, machines that cannot be restored and that are 
inoperable for more than one business day may be replaced 
at the State’s sole discretion with a temporary machine, 
within a specified time period, until the replacement 
machine is available, at no additional charge to the State. 

 
b.  IKON will perform a minimum of 3 formal site audits at its own expense, as part of 

MiPRINT service.  Audit benchmarks, audit location, and criteria will be set and 
agreed to by the EPM. At a minimum of once per year, IKON management not 
directly responsible for State of Michigan MiPRINT  
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 operations will inspect the locations for operational compliance and will endeavor to 
identify opportunities for improvement.  Results will be reviewed with the EPM and 
APC’s. Standard site audit criteria will include: 

- Workflow 

- Organizational definition of audit scope 

- Recognition of opportunities for improvement 

- Consistent Quality Control initiatives 

- Effective communication and interaction with Agency leadership and APC’s 

- End User education and training effectiveness 

- Evidence of use of standard Best Practices 

- Administrative compliance 

Unacceptable audit results initiate an intervention process which includes a 30-day 
improvement plan managed by IKON and DIT and re-inspection for compliance at 
the end of this period. 

c.  The State of Michigan reserves the right to request and engage an outside third party 
to perform benchmark analysis of IKON Cost Per Image pricing as compared to other 
agreements of similar size and scope to MiPRINT.  In the event the benchmark shows 
that the vendor’s price is greater than 10% over the benchmark price for like services, 
price reductions for new and refreshed MiPRINT devices will be implemented. 

The cost of the benchmark analysis will be split 50-50 between the State and IKON if 
the benchmark analysis shows that IKON pricing is greater than benchmark by 10% 
for like services. 

Validation periods for such an outside party benchmark analysis will be 90 days from 
receipt of results to allow for assumption verification by both IKON and State of 
Michigan. 

 

F.  COMMUNICATION PLAN 

To facilitate proactive customer communication and performance programs based on the 
State of Michigan’s Service Level Agreements and requirements, the MiPRINT 
communication plan consists of the following:  

a. The IKON Program Manager and State of Michigan Enterprise Program Manager 
will meet at a minimum of monthly to assess service level performance. 
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b. The Enterprise Program Manager, or appointed representative, will schedule regular 
status meetings with Agency APC’s during output evaluation and implementation 
activities and plan execution. 

c. A dynamic website will be maintained by IKON which provides current process, 
policy, status and user guide information.  State of Michigan will approve all web 
content. 

 

G.  REPORTS 

1. IKON shall comply with all reporting requirements that will be identified by the State of 
Michigan for the Contract period.  It is expected that most of the reports will be produced 
and reviewed monthly.  There may be exceptions, such as a daily incident report that is 
generated each morning.  This daily report may be used to investigate the problems that 
occurred in the previous twenty-four (24) hours (forty-eight (48) hours over weekends 
and holidays).   

2. At a minimum, IKON shall submit to the EPM a complete service report summary for all 
units currently in place.  The reporting period starts on the date of implementation of the 
Contract.  Reporting must be provided in an electronic spreadsheet or database format.  
Consistent late deliveries or non-delivery of required reports shall be considered a breach 
of this Contract may result in cancellation of the award and rejection of Contractor’s bids 
or proposals in future procurements.  This report shall be submitted monthly and shall 
contain the following minimum amount of information for all work areas implemented to 
date: 

 
• Customer Name (State Agency making the purchase) 
• Purchase Order # 
• Order date  
• Invoice #  
• Invoice date  
• Manufacturer Name  
• Manufacturer Part # (Model #) 
• Serial Number 
• Location/Address 
• Band # (from Contract) 
• Copies per Minute 
• MFD (Yes/No) 
• Scan (Yes/No) 
• Print (Yes/No) 
• Monthly Copy Volume 
• Minimum Volume (if applicable) 
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• Leased or Owned 
• Lease Duration 
• Install Date 
• Lease Initiation Date (if different from Install Date) 
• Lease End Date 
• Monthly Lease Cost 
• Maintenance/Supplies Cost per Copy 
• Acquisition Cost (if purchased) 
• Accessory Part # (for each accessory) 
• Accessory Description (for each accessory) 
• Accessory Monthly Lease Cost (for each accessory) 
• Accessory Acquisition Cost (if applicable) 

 
Reports shall be delivered to the EPM no later than the 25th calendar day after receipt of 
the previous month's output management performance/volume readings.  

 
3. The State will utilize these monthly service report summaries submitted by IKON to 

ensure that performance standards are being met.  However, all key operators will also be 
encouraged to keep a log of service calls, response times and any chronic problems.  The 
State reserves the right to refer to IKON reports as well as key operator logs in reviewing 
any complaints of IKON noncompliance or equipment non-performance. 

4. Other report content areas may include but are not limited to: 
Standard reports such as an availability report, SLA compliance report, usage reports, 
implementation status reports, and inventory management reports as requested by an 
Agency for their area, or by the EPM. 
 

5. The State reserves the right to request additional reports from Contractor at no additional 
cost.  Contractor shall use every effort to provide such reports in a reasonable timeframe, 
but no later than fifteen (15) days from the time the request was submitted.  These reports 
shall be in a form approved in advance in writing by the State. 

 

H.  PRICING  

 
1.  IKON will provide and maintain a pricing schedule for the equipment over the duration of 

the contract.  The prices will be in the form of a fixed Cost Per Image per device type.  
Add-on features and modules will also be identified in the pricing schedule with a fixed 
cost per image price. The Cost Per Image (CPI) will include all output evaluation costs; 
implementation costs; cost of supplies, excluding paper; training, change management, 
program management, quality assurance, maintenance; and technology refreshment. 
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2. IKON will document ANY AND ALL PRICING ASSUMPTIONS in the Pricing Matrix. 
Any changes to the fixed pricing schedule will require the approval of the EPM/ Contract 
Administrator. 

 
3.  Costs for moving equipment will be determined according to the guidelines defined in 

Section II.E. 1. PROGRAM CONTROL AND MOVES. 

4. Cost Per Image price negotiations based on industry benchmark analysis and comparison 
to actuals, may occur at the request of the EPM, or VPM at any time.  

5. Inventory will be maintained which includes Cost Per Image for each device installed. 
This data will be accessible to the State/Agencies/Departments who will use this 
inventory to maintain information on an as-needed basis to verify billing reports and 
usage.   

6. IKON in concert with the State of Michigan, will conduct an annual review of workload 
and technology benchmarks using published data from sources such as Gartner Group in 
September of each year to ensure Contract pricing for the next pricing year is at or below 
industry benchmarks.  The State of Michigan pricing year is defined as the period from 
October 1st to September 30th. 

I.  CONTRACT BILLING AND PAYMENT 

1. Invoicing will be administered at the Agency level.  Consistent with the State direction 
towards full realization of electronic invoice processes, it is the expectation that invoicing 
will be sent using EDI technology.  Exact details of invoice and payment setup data and 
process will be specified with the Agency, MAIN EDI support staff, and IKON prior to 
completion of an Output Evaluation.  

2. IKON will provide invoice billing in either EDI or hardcopy format according to the 
billing procedure guidelines below. 

For services provided, Contractor shall invoice the State each month in arrears for 
the applicable monthly minimum charges and any other base recurring charges.  
Additional charges incurred by State during the monthly billing period in excess of 
the monthly base recurring minimum charge(s) (i.e., additional impression and 
overtime charges) will be billed in arrears.  For billing purposes, all monthly charges 
are calculated using a thirty (30) day month.  If Contractor provides Services for less 
than a full month, charges will be prorated accordingly.  The billing period shall start 
on the 16th of one month and end on the 15th of the following month.  All invoiced  
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amounts shall be due to Contractor on the 15th day of the month following the end of 
the billing period and will be considered past due thereafter.   

 
If State disputes a charge or charges on a given invoice, State shall pay all non-
disputed charges and protest the disputed charges on a “Disputed Charges Report” in 
writing.  State will not be charged a late fee on any charges disputed by the State in 
accordance with this Contract. 

IKON will: 

a. Provide charges at the individual device detail level.  Detail reports should be 
available for all invoices.  IKON will have the capability if requested to provide a 
consolidated 810 transaction. 

b. Generate invoices each month and present to the State of Michigan Agencies within 
fifteen (15) days after the end of the period for which the services are billed. 

c. Endeavor to resolve disputed charges within sixty (60) calendar days of notification.  
If an error is finally determined to have been made by IKON in its billing statement, 
then IKON will be required to make corrections within ninety (90) days after such 
determination or else disputed charges will be waived. 

d. Waive payment of disputed charges for services rendered until final resolution. 

e. Reasonably cooperate with the State’s efforts to utilize Electronic Data Interchange 
(EDI).  For State of Michigan receipt of electronic invoices, the potential ANSI X12 
4010 EDI Transaction Sets include but are not limited to 810, 824, 997. The State of 
Michigan - MAIN, will provide IKON with an implementation guide.  IKON will be 
responsible for the transportation/ transmission costs to and from the VAN (Value 
Added Network) designated by the State of Michigan, MAIN. 

f. Provide paper invoices for the agencies that elect to receive paper invoices.  Charges 
should be recorded at the individual device detail level, however IKON will 
reasonably cooperate with efforts by any Agency to utilize EFT (Direct Deposit) 
payments as elected by the Agency.  

g. Establish a timetable acceptable to the State, and maintain the capability (including 
all tools and software) necessary to accurately quantify resource usage which effect 
invoiced charges and credits.  Additionally, IKON must provide detailed backup 
support for all components incurring charges and credits included in the invoice.  
When available, electronic copies of the backup should be provided as well as the 
paper copy. 
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In addition:  

h. IKON will provide a detailed description of how exception and adjustment charges 
will be invoiced, as documented in an EDI implementation guide which will be 
provided by State of Michigan. 

i. On an annual basis, IKON may, at its expense, and/or the State of Michigan, at its 
expense, be permitted to engage an independent party to audit the reliability and 
accuracy of all processes, software and hardware used to quantify/measure resource 
usage which materially impacts the State of Michigan’s invoice for services.  Such 
engagements shall be at the discretion of the engaging party.  For example, all 
resource usage categories, including but not limited to pages printed, which may 
impact the State of Michigan’s invoice would require an annual audit of IKON 
quantification/measurement of usage in these resource categories.  IKON will review 
the results and conclusions of the audit with the State of Michigan and provide a 
project plan for correction of identified deficiencies.  The parties will cooperate in 
good faith with respect to identifying and correcting any determined deficiencies 
identified in IKON’s processes. 

 

J.  TRAINING AND TECHNICAL ASSISTANCE 

Contractor must have staff able to provide technical assistance and training to State 
agencies at any location, including problem solving, machine operation, etc.  Contractor 
must have ready access to manufacturers' technical resources for problems that are beyond 
the ability of the Contractor’s sales service staff.  An operator training program must be 
provided by the Contractor once a year.  Following installation, a primary operator and 
back-up operator must be trained for each location.  This training must be done on-site.   
Additional training sessions may be required by an Authorized User.  Contractors must 
furnish technical assistance in the operation and maintenance of machines on request.  
Such assistance shall be available within 24 hours and without additional cost.  Contractors 
must furnish descriptive literature of all their awarded model(s) to any Authorized User 
that requests it.  Descriptive literature must be sent to the Authorized User within 24 hours 
after a request is made at no additional cost. 

 

K.  CUSTOMER SERVICE 

The Contractor(s) must provide all of the designated Authorized Users a single, local point 
of contact who is staffed on the customer’s site to handle questions and resolve problems 
that arise.  At least one Customer Service Representative must be available Monday 
through Friday (excluding State-designated legal holidays) from 8:00 AM to 5:00 PM 
Eastern Time.  All service representatives must have online access to information to 
provide immediate response to inquiries concerning the status of orders (shipped or 
pending), delivery information, back-order information,  
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State-wide Contract pricing, Contracted product offerings/exclusions, Contract compliance 
requirements, and general product information.  Representatives must be available by 
phone, fax, or email (local or 800 # preferred). 
 

L.  FLEET MANAGEMENT  

The Contractor recognizes that the State may from time to time wish to move one or more 
machines leased from Contractor pursuant to an Agency Order Agreement to another State 
location or agency for the purpose of optimizing machine usage and functionality within the 
State's network of agencies.   In such case, the applicable State agency ("Requesting 
Agency") shall submit a request in writing to Contractor, at which time Contractor shall 
place the applicable machine on a “Redeployment List.”  When a subsequent order for a 
machine is received by Contractor from any State agency, Contractor shall first attempt to 
deploy a machine listed on the Redeployment List with that agency ("Accepting Agency").  
Contractor shall inform both the Requesting Agency and the Accepting Agency if a machine 
is available from the Redeployment List.  If both the Requesting Agency and the Accepting 
Agency agree to the redeployment of such machine, Contractor shall make all reasonable 
efforts to accomplish the redeployment.  The Requesting Agency shall be responsible to 
pay Contractor $75.00 if a machine is redeployed at the Accepting Agency.  Both 
the Requesting Agency and the Accepting Agency shall sign a Contractor agreement in 
advance of the redeployment that transfers all financial and other responsibilities under the 
Contract and the original Agency Order Agreement for the redeployed machine from the 
Requesting Agency to the Accepting Agency ("Move Letter").  The State acknowledges and 
agrees that any redeployment occurring under this Section M shall not modify any of its 
obligations under the Contract or the original Agency Order Agreement pertaining to the 
redeployed machine, except to the extent provided for in the Move Letter. 

 

M.   ONLINE ORDERING 

The State is requiring and implementing a Contractor-managed online ordering system, 
including: 
• Customized the State specific web page  
• Ability to review product availability and purchase copiers  
• Ability to report and schedule service calls 
• Full product descriptions, list prices, RI price, and units of measure for all items 
• Individual contract user ids and logins 
• Compliance controls (including restricted access to Contract Users to a limited set of 

items and/or end-user supervisory approvals) 
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• Ability to complete AOA’s electronically 
 

N.  EQUIPMENT 

All devices that are provided on this bid must be newly designed digital imaging systems, not 
redesigned analog copiers.  No discontinued, refurbished, rebuilt, or remanufactured copiers will 
be accepted.  The systems architecture of the devices must be fully integrated enabling maximum 
efficiency, productivity, throughput, and be easy to use and support. 

 

O.  END OF LIFE/AOA  

At the time of expiration of an AOA, an agency is recommended to do one of the following: 

1. Upon expiration of the AOA, the agency can contact IKON to pick up and return 
the current copier machine, in which event the State shall make the machine 
available and IKON shall pick it up not more than ninety (90) days after IKON’s 
receipt of notice to remove it. 

 

2. The Agency may sign a new AOA agreement for a new machine for a new term. 
 

3.  Agencies cannot extend the life of a current AOA.  They MUST refresh to a new 
machine and a new lease, which will utilize new go-forward pricing. 

 
IKON may not replace an expired machine with another one until a new AOA is in place. 

 
 
 
  

 
 

 

 

 
 

 

 

 
 



  
 

 State of Michigan - Pricing Assumptions 
Appendix A 

 

1 

Cost per Impression includes:  Output Evaluation (OPTIONAL), Equipment, Service, 
Parts, Supplies, Output Management, Asset Management, Monthly Reports and 
Meetings, Quarterly Meetings, Technology Refresh, EDI, Helpdesk (M - F 7:00 a.m. to 
5:00 p.m. EST.) and Web Page with IKON information, equipment information, 
service call placement and equipment and supply procurement. 

  
2 Color printing is calculated at the national average of 25% coverage. 
  
3 Black and White printing is calculated at the national average of 10% coverage. 
  

4 
The goal of IKON and the State of Michigan through the MiPRINT program is to provide 
the State of Michigan Agencies with flexible output technology solutions that meet their 
needs, and to act as partners in determining those needs where appropriate. 

  

5 Reserved. 

  

6 

Extended service covering 24 hours a day 7 days a week support will be handled as an 
exception, and priced accordingly.  Normal service hours are 8:00am-5:00pm Monday-
Friday, excluding State Holidays.  This price is included in all current and new CPI costs, 
and is not billed extra to the State. 

  
7 The State will be responsible for connecting network and desktop printers 
  

8 

For the low end digital copiers there are two machines listed to give end users a lower 
overall cost.   For example:  $0.06 x 3,000 monthly impressions is a lower overall cost than 
$0.58 x 5,000 monthly impressions.  
 

9 

 
Both Analog Replacement and Go-Forward pricing will be published on this contract and 
will be available to agencies.  It will also be published on the State website to provide to 
both agency and MiDeal consumers. 



  
 

 
Appendix B 

State of Michigan Document Output Management Services Program 
IKON Key Personnel 

 
 

Robert Dalrymple, General Manager, Sales:  Mr. Dalrymple has over 21 years in Document 
Outsourcing experience.  He is located in Novi, Michigan.  As the General manager Mr. Dalrymple will 
take an active roll in evaluating the operation and management of the State of Michigan Program. 
 
Kristen Shampine, State of Michigan Program Manager: Kristen has been with IKON for 4 years and 
has experience and expertise in Operations Management. Kristen’s responsibility is for the 
implementation and ongoing management of all operations related issues of the MiPRINT contract.  
 
Carol Bertrand, Strategic Account Executive – Analyst, has over 19 years experience in document and 
process efficiencies.  Her key role will be as the IKON Program manager for the State of Michigan 
MiPRINT contract.   She will coordinate all aspects of the program.  She is located in the Novi, Michigan 
office but will be traveling frequently to participate in workflow assessment, bi-annual and annual account 
reviews and yearly technical seminars.  She will meet on a regular basis with the SOM contract 
coordinator to assist with challenges, transition or to help investigate the merit of new process and 
technology solutions. 
 
Erin Schillaci, Strategic Account Sales Analyst:  Erin is a Business Analyst who has been with IKON 
for 6 years.  Erin will assist with all aspects of the State of Michigan MiPRINT contract under the 
direction of Carol Bertrand and Bob Dalrymple. 
 
Steve Phillips, Strategic Account Sales Analyst: Steve is a Business Analyst who has been with IKON 
for 1 year. Steve will assist with all aspects of the State of Michigan MiPRINT contract under the 
direction of Carol Bertrand and Bob Dalrymple. 
 
Donna Jeffery, Sr. Onsite Services Specialist:  Donna has been specifically selected as the onsite 
support staff for MiPRINT. Donna brings to this position a strong background in customer service and 
support. She will be assisting with all communication between DIT Field Services staff and IKON support 
services staff.   
 
 
November 15, 2004 



  

EXHIBIT A 
FORM – AGENCY ORDER AGREEMENT (AOA) 

MASTER AMENDMENT 
to 

AGENCY ORDER AGREEMENTS 
 

See attached (AOA) in Excel format. 
 
____________________________________________________________________________________ 
AUTHORITY/REASON: 
 

Per DMB/Acquisition Services in agreement with IKON Office Solutions on 3/31/06. 

 All other specifications, pricing, terms and conditions remain the same. 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $90,000,000.00 
 
Attachment(s) 
Attachment 1 – Detailed pricing for analog replacement pricing effective through March 31, 2006 
Attachment 2 – Analog replacement monthly cost summary for pricing through March 31, 2006. 
Attachment 3 – Detailed monthly pricing breakdown beginning April 1, 2006. 
Attachment 4 - Total monthly cost summary for pricing beginning April 1, 2006. 

 
Appendix A – Pricing Assumptions 
Appendix B- IKON Key Personnel 
Exhibit A - Agency Order Agreement 
Exhibit B - Equipment Move Request Letter 

 



  

 
 
 
 

Date  ______________ 

 
State of Michigan Department of  
Address of Requesting Agency 
 
 
 Re:   Equipment Move Request 
 
Dear ______, 
 

This letter will confirm your request that IKON Office Solutions, Inc. move all of the equipment 
provided under Agency Order Agreement No. ____ – a (Manufacturer and Model with an original install 
date of _______,  serial number _________ /  IKON ID# ______  (with a monthly minimum volume of 
____ and a cost per impression of ______ and Overages of _____ for monthly impressions ____ to _____, 
Premium Overages of _____   for monthly impressions over _______) from Department of 
_________________________, to Michigan to Department of ______________________________ 
effective as of _____________.  The requesting Agency _____________________ agrees to pay the 
$75.00 move fee billed by IKON Office Solutions.    The bill-to address will be revised to reflect the 
following new location for all of such equipment: 
 
Original Bill To:  
  

State of Michigan    
Department of  ___________ 
Address: ________________ 
City,  State, Zip ___________ 
Contact Name ____________ 
Contact Phone and E-Mail _____________________ 
 

Original Location of Equipment: 
  

State of Michigan    
Department of  ___________ 
Address: ________________ 
City,  State, Zip ___________ 
Contact Name ____________ 
Contact Phone and E-Mail _____________________ 
 

Contact Phone and E-Mail  
 

State of Michigan    
Department of  ___________ 
Address: ________________ 
City,  State, Zip ___________ 
Contact Name ____________ 

  
IKON Office Solutions, Inc. 
26800 Meadowbrook, Suite 101 
Novi, MI  48377 
Telephone 248 596 8000 
www.ikon.com 



  

Contact Phone and E-Mail _____________________ 
Index # _________________ 

 
New Location of Equipment: 

State of Michigan    
Department of  ___________ 
Address: ________________ 
City,  State, Zip ___________ 
Contact Name ____________ 
Contact Phone and E-Mail _____________________ 

 
 
We each agree that this move request will not change or reduce any of our respective rights or obligations 
under the Agency Order Agreement, which shall remain in full force and effect. 

 
Please sign below to confirm your approval of these changes. 

 
Thank you. 
 
Sincerely,  
 
IKON Office Solutions, Inc. 
 
ACKNOWLEDGED AND AGREED: 
 
Requesting Agency: 
Michigan Department of _________________  
 
Signed:   ____  
 
Printed Name:________________________________ 
  
Dated:  ____ _____  
 
 
Accepting Agency: 
Michigan Department of _________________  
 
Signed:   ____  
 
Printed Name:________________________________ 
  
Dated:  ____ _____ 



  

Attachment 1      State of Michigan        

       IKON Revised Cost Reductions        

       Analog Replacement Pricing        

       1/1/2006 through 3/31/2006        

                  

Copy Only 

Labor    Equipment   Maintenance/Supplies   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Monthly 

Cost  
 % Savings IKON Current 

Monthly Cost

IKON 
Current 

CPC 

New Monthly 
Cost  New CPC  % Savings 

IKON 
Current 
Overage 
Pricing 

New 
Overage 
Pricing 

 % Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON Total 
New Mo Cost  

Total % 
Savings Total $ Savings

R2016 800 $11.92 $36.70 $41.86 0% $11.04  $     0.0138 $10.00  $     0.0125 9% $0.0234 $0.0138 41% $63.76 $63.78 0% -$0.02 
R2020D 3000 $11.92 $62.05 $57.05 8% $36.50  $     0.0122 $33.00  $     0.0110 10% $0.0208 $0.0121 42% $114.60 $101.97 11% $12.63 
R3025 6000 $11.92 $105.52 $128.30 0% $70.50  $     0.0118 $60.00  $     0.0100 15% $0.0240 $0.0110 54% $232.50 $200.22 14% $32.28 
R3030 9000 $11.92 $126.73 $140.22 0% $94.40  $     0.0105 $80.10  $     0.0089 15% $0.0240 $0.0098 59% $277.60 $232.24 16% $45.36 
R3045 15000 $11.92 $223.21 $203.02 9% $188.00  $     0.0125 $127.50  $     0.0085 32% $0.0170 $0.0094 45% $444.00 $342.44 23% $101.56 
R2051 35000 $11.92 $279.06 $283.65 0% $244.00  $     0.0070 $206.50  $     0.0059 15% $0.0110 $0.0065 41% $540.00 $502.07 7% $37.93 
R2060 60000 $11.92 $629.96 $265.26 58% $368.99  $     0.0061 $312.00  $     0.0052 15% $0.0100 $0.0057 43% $847.00 $589.18 30% $257.82 
R2075 100000 $11.92 $546.48 $311.76 43% $2,017.47  $     0.0202 $520.00  $     0.0052 74% $0.0100 $0.0057 43% $1,212.00 $843.68 30% $368.32 

                  

                  

Copy Only 

Labor    Equipment   Maintenance/Supplies   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Monthly 

Cost  
 % Savings IKON Current 

Monthly Cost

IKON 
Current 

CPC 

New Monthly 
Cost  New CPC  % Savings 

IKON 
Current 
Overage 
Pricing 

New 
Overage 
Pricing 

 % Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON Total 
New Mo Cost  

Total % 
Savings Total $ Savings

C2270 5000 $11.92 $174.72 $176.23 0% $64.50  $     0.0129 $55.00 $0.0110 15% $0.0220 $0.0121 45% $271.00 $243.15 10% $27.85 
C2870 8000 $11.92 $191.11 $191.44 0% $94.40  $     0.0118 $80.00 $0.0100 15% $0.0200 $0.0110 45% $316.80 $283.36 11% $33.44 
C3570 8000 $11.92 $216.99 $214.95 1% $80.00  $     0.0100 $67.20 $0.0084 16% $0.0170 $0.0092 46% $328.80 $294.07 11% $34.73 
C4570 15000 $11.92 $223.21 $237.07 0% $188.00  $     0.0125 $123.00 $0.0082 35% $0.0170 $0.0090 47% $456.00 $371.99 18% $84.01 
C5570 35000 $11.92 $279.06 $280.16 0% $244.00  $     0.0070 $204.92 $0.0059 15% $0.0110 $0.0065 41% $540.00 $497.00 8% $43.00 
C6570 60000 $11.92 $629.96 $311.79 51% $368.99  $     0.0061 $342.00 $0.0057 7% $0.0100 $0.0063 37% $847.00 $665.71 21% $181.29 
C8070 100000 $11.92 $546.48 $382.74 30% $2,017.47  $     0.0202 $520.00 $0.0052 74% $0.0100 $0.0057 43% $1,212.00 $914.66 25% $297.34 

                  



  

                  

Copy, Fax 

Labor    Equipment   Maintenance/Supplies   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Monthly 

Cost  
 % Savings IKON Current 

Monthly Cost

IKON 
Current 

CPC 

New Monthly 
Cost  New CPC  % Savings 

IKON 
Current 
Overage 
Pricing 

New 
Overage 
Pricing 

 % Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON Total 
New Mo Cost  

Total % 
Savings Total $ Savings

R2016 800 $11.92 $42.22 $55.85 0% $11.04  $     0.0138 $10.00  $     0.0125 9% $0.0234 $0.0138 41% $69.28 $77.77 -12% -$8.49 
R2020D 3000 $11.92 $76.38 $70.35 8% $36.60  $     0.0122 $33.00  $     0.0110 10% $0.0208 $0.0121 42% $129.00 $115.27 11% $13.73 
R3025 6000 $11.92 $126.58 $147.85 0% $70.50  $     0.0118 $60.00  $     0.0100 15% $0.0240 $0.0110 54% $254.00 $219.77 13% $34.23 
R3030 9000 $11.92 $147.79 $163.74 0% $94.40  $     0.0105 $80.10  $     0.0089 15% $0.0240 $0.0098 59% $298.40 $255.76 14% $42.64 
R3045 15000 $11.92 $244.45 $228.01 7% $188.00  $     0.0125 $127.50  $     0.0085 32% $0.0170 $0.0094 45% $466.00 $367.43 21% $98.57 

R2051 35000 $11.92 Fax Not Avail Fax Not 
avail N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

R2060 60000 $11.92 Fax Not Avail Fax Not 
avail N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

R2075 100000 $11.92 Fax Not Avail Fax Not 
avail N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                  
                  

Copy, Fax 

Labor    Equipment   Maintenance/Supplies   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Monthly 

Cost  
 % Savings IKON Current 

Monthly Cost

IKON 
Current 

CPC 

New Monthly 
Cost  New CPC  % Savings 

IKON 
Current 
Overage 
Pricing 

New 
Overage 
Pricing 

 % Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON Total 
New Mo Cost  

Total % 
Savings Total $ Savings

C2270 5000 $11.92 $194.42 $194.52 0% $64.50  $     0.0129 $55.00 $0.0110 15% $0.0220 $0.0121 45% $290.50 $261.44 10% $29.06 
C2870 8000 $11.92 $210.81 $209.73 1% $94.40  $     0.0118 $80.00 $0.0100 15% $0.0200 $0.0110 45% $336.80 $301.65 10% $35.15 
C3570 8000 $11.92 $236.69 $233.24 1% $80.00  $     0.0100 $67.20 $0.0084 16% $0.0170 $0.0092 46% $348.80 $312.36 10% $36.44 
C4570 15000 $11.92  $     267.48  $255.36 5% $192.47  $     0.0128 $123.00 $0.0082 36% $0.0170 $0.0090 47% $476.00 $390.28 18% $85.72 



  

C5570 35000 $11.92  Fax Not 
Avail  $299.47 N/A N/A N/A $206.50 $0.0059 N/A $0.0110 $0.0065 41% N/A $517.89 N/A N/A 

C6570 60000 $11.92  Fax Not 
Avail  $330.25 N/A N/A N/A $342.00 $0.0057 N/A $0.0100 $0.0063 37% N/A $684.17 N/A N/A 

C8070 100000 $11.92 Fax Not Avail Fax Not 
avail N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                  
                  

Copy, Print, Scan 
Labor    Equipment   Maintenance/Supplies   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Monthly 

Cost  
 % Savings IKON Current 

Monthly Cost

IKON 
Current 

CPC 

New Monthly 
Cost  New CPC  % Savings 

IKON 
Current 
Overage 
Pricing 

New 
Overage 
Pricing 

 % Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON Total 
New Mo Cost  

Total % 
Savings Total $ Savings

R2016 800 $11.92 $56.02 $60.95 0% $11.04  $     0.0138 $10.00  $     0.0125 9% $0.0234 $0.0138 41% $83.04 $82.87 0% $0.17 
R2020D 3000 $11.92 $81.92 $75.66 8% $36.60  $     0.0122 $33.00  $     0.0110 10% $0.0208 $0.0121 42% $134.40 $120.58 10% $13.82 
R3025 6000 $11.92 $139.29 $159.27 0% $70.50  $     0.0118 $60.00  $     0.0100 15% $0.0240 $0.0110 54% $266.00 $231.19 13% $34.81 
R3030 9000 $11.92 $163.58 $171.88 0% $94.40  $     0.0105 $80.10  $     0.0089 15% $0.0240 $0.0098 59% $313.60 $263.90 16% $49.70 
R3045 15000 $11.92 $291.62 $258.72 11% $188.00  $     0.0125 $127.50  $     0.0085 32% $0.0170 $0.0094 45% $512.00 $398.14 22% $113.86 
R2051 35000 $11.92 $344.77 $325.06 6% $244.00  $     0.0070 $206.50  $     0.0059 15% $0.0110 $0.0065 41% $604.00 $543.48 10% $60.52 
R2060 60000 $11.92 $557.96 $332.37 40% $368.99  $     0.0061 $312.00  $     0.0052 15% $0.0100 $0.0057 43% $945.00 $656.29 31% $288.71 
R2075 100000 $11.92 $643.44 $378.88 41% $2,017.47  $     0.0202 $520.00  $     0.0052 74% $0.0100 $0.0057 43% $1,308.00 $910.80 30% $397.20 

                  
                  

Copy, Print, Scan 
Labor    Equipment   Maintenance/Supplies   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Monthly 

Cost  
 % Savings IKON Current 

Monthly Cost

IKON 
Current 

CPC 

New Monthly 
Cost  New CPC  % Savings 

IKON 
Current 
Overage 
Pricing 

New 
Overage 
Pricing 

 % Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON Total 
New Mo Cost  

Total % 
Savings Total $ Savings

C2270 5000 $11.92 $211.20 $210.32 0% $64.50  $     0.0129 $55.00 $0.0110 15% $0.0220 $0.0121 45% $307.50 $277.24 10% $30.26 
C2870 8000 $11.92 $227.59 $225.53 1% $94.40  $     0.0118 $80.00 $0.0100 15% $0.0200 $0.0110 45% $353.60 $317.45 10% $36.15 
C3570 8000 $11.92 $259.88 $255.40 2% $80.00  $     0.0100 $67.20 $0.0084 16% $0.0170 $0.0092 46% $372.00 $334.52 10% $37.48 
C4570 15000 $11.92 $290.22 $277.52 4% $188.00  $     0.0125 $123.00 $0.0082 35% $0.0170 $0.0090 47% $498.00 $412.44 17% $85.56 
C5570 35000 $11.92 $344.77 $339.07 2% $244.00  $     0.0070 $206.50 $0.0059 15% $0.0110 $0.0065 41% $604.00 $557.49 8% $46.51 
C6570 60000 $11.92 $557.96 $370.70 34% $368.99  $     0.0061 $342.00 $0.0057 7% $0.0100 $0.0063 37% $945.00 $724.62 23% $220.38 
C8070 100000 $11.92 $643.44 $473.54 26% $2,017.47  $     0.0202 $520.00 $0.0052 74% $0.0100 $0.0057 43% $1,308.00 $1,005.46 23% $302.54 

                  
                  

Copy, Print, Scan, Fax 



  

Labor    Equipment   Maintenance/Supplies   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Monthly 

Cost  
 % Savings IKON Current 

Monthly Cost

IKON 
Current 

CPC 

New Monthly 
Cost  New CPC  % Savings 

IKON 
Current 
Overage 
Pricing 

New 
Overage 
Pricing 

 % Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON Total 
New Mo Cost  

Total % 
Savings Total $ Savings

R2016 800 $11.92 $51.19 $69.49 0% $11.04  $     0.0138 $10.00  $     0.0125 9% $0.0234 $0.0138 41% $78.24 $91.41 -17% -$13.17 
R2020D 3000 $11.92 $93.01 $85.95 8% $36.60  $     0.0122 $33.00  $     0.0110 10% $0.0208 $0.0121 42% $145.50 $130.87 10% $14.63 
R3025 6000 $11.92 $160.35 $178.82 0% $70.50  $     0.0118 $60.00  $     0.0100 15% $0.0240 $0.0110 54% $287.50 $250.74 13% $36.76 
R3030 9000 $11.92 $184.64 $191.78 0% $94.40  $     0.0105 $80.10  $     0.0089 15% $0.0240 $0.0098 59% $334.40 $283.80 15% $50.60 
R3045 15000 $11.92 $312.86 $283.71 9% $188.00  $     0.0125 $127.50  $     0.0085 32% $0.0170 $0.0094 45% $534.00 $423.13 21% $110.87 
R2051 35000 $11.92 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
R2060 60000 $11.92 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
R2075 100000 $11.92 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                  
                  

Copy, Print, Scan, Fax 
Labor    Equipment   Maintenance/Supplies   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Monthly 

Cost  
 % Savings IKON Current 

Monthly Cost

IKON 
Current 

CPC 

New Monthly 
Cost  New CPC  % Savings 

IKON 
Current 
Overage 
Pricing 

New 
Overage 
Pricing 

 % Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON Total 
New Mo Cost  

Total % 
Savings Total $ Savings

C2270 5000 $11.92 $230.90 $228.61 1% $64.50  $     0.0129 $55.00 $0.0110 15% $0.0220 $0.0121 45% $327.00 $295.53 10% $31.47 
C2870 8000 $11.92 $247.29 $243.82 1% $94.40  $     0.0118 $80.00 $0.0100 15% $0.0200 $0.0110 45% $373.60 $335.74 10% $37.86 
C3570 8000 $11.92 $279.58 $273.69 2% $80.00  $     0.0100 $67.20 $0.0084 16% $0.0170 $0.0092 46% $392.00 $352.81 10% $39.19 
C4570 15000 $11.92 $309.27 $295.81 4% $188.00  $     0.0125 $123.00 $0.0082 35% $0.0170 $0.0090 47% $518.00 $430.73 17% $87.27 
C5570 35000 $11.92 N/A $360.43 N/A $244.00  $     0.0070 $206.50 $0.0059 15% $0.0110 $0.0065 41% N/A $578.85 N/A N/A 
C6570 60000 $11.92 N/A $389.16 N/A $368.99  $     0.0061 $342.00 $0.0057 7% $0.0100 $0.0063 37% N/A $743.08 N/A N/A 
C8070 100000 $11.92 N/A N/A N/A N/A N/A N/A N/A N/A $0.0100 N/A N/A N/A N/A N/A N/A 

 
 



  

Attachment 2  State of Michigan     

   IKON Revised Cost 
Reductions     

   Analog Replacements     
   Jan 1, 2006-March 31, 2006     

        
Key:        

Compared to 
IR5000 

Compared to 
IR 7200  Compared to IR8500       

        
Ricoh Copy Only- Total Mo. Cost Copy Only- Total Mo. Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

R2016 800 $63.76 $0.0797 $0.0797 $63.78 0% -$0.02 
R2020D 3000 $114.60 $0.0382 $0.0340 $101.97 11% $12.63 
R3025 6000 $232.50 $0.0388 $0.0334 $200.22 14% $32.28 
R3030 9000 $277.60 $0.0308 $0.0258 $232.24 16% $45.36 
R3045 15000 $444.00 $0.0296 $0.0228 $342.44 23% $101.56 
R2051 35000 $540.00 $0.0154 $0.0143 $502.07 7% $37.93 
R2060 60000 $847.00 $0.0141 $0.0098 $589.18 30% $257.82 
R2075 100000 $1,212.00 $0.0121 $0.0084 $843.68 30% $368.32 

Avg. Savings    $0.0285  16%  
        

Canon Copy Only- Total Mo. Cost Copy Only- Total Mo. Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

C2270 5000 $271.00 $0.0542 $0.0486 $243.15 10% $27.85 
C2870 8000 $316.80 $0.0396 $0.0354 $283.36 11% $33.44 
C3570 8000 $328.80 $0.0411 $0.0368 $294.07 11% $34.73 
C4570 15000 $456.00 $0.0304 $0.0248 $371.99 18% $84.01 
C5570 35000 $540.00 $0.0154 $0.0142 $497.00 8% $43.00 
C6570 60000 $847.00 $0.0141 $0.0111 $665.71 21% $181.29 
C8070 100000 $1,212.00 $0.0121 $0.0091 $914.66 25% $297.34 

Avg. Savings    $0.0257  15%  
        

Ricoh Copy/Fax- Total Mo. Cost Copy/Fax- Total Mo. Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

R2016 800 $69.28 $0.0866 $0.0972 $77.77 -12% -$8.49 
R2020D 3000 $129.00 $0.0430 $0.0384 $115.27 11% $13.73 
R3025 6000 $254.00 $0.0423 $0.0366 $219.77 13% $34.23 
R3030 9000 $298.40 $0.0332 $0.0284 $255.76 14% $42.64 
R3045 15000 $466.00 $0.0311 $0.0245 $367.43 21% $98.57 
R2051 35000 Fax N/A n/a n/a N/A N/A N/A 
R2060 60000 Fax N/A n/a n/a N/A N/A N/A 
R2075 100000 Fax N/A n/a n/a N/A N/A N/A 

Avg. Savings    $0.0450   9%  



  

        
Canon Copy/Fax- Total Mo. Cost Copy/Fax- Total Mo. Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

C2270 5000 $290.50 $0.0581 $0.0523 $261.44 10% $29.06 
C2870 8000 $336.80 $0.0421 $0.0377 $301.65 10% $35.15 
C3570 8000 $348.80 $0.0436 $0.0390 $312.36 10% $36.44 
C4570 15000 $476.00 $0.0317 $0.0260 $390.28 18% $85.72 
C5570 35000 Not on Contract n/a $0.0148 $517.89 N/A N/A 
C6570 60000 Not on Contract n/a $0.0114 $684.17 N/A N/A 
C8070 100000 Not on Contract n/a n/a N/A N/A N/A 

Avg. Savings    $0.0302  12%  
        

Ricoh Copy, Print, Scan- Total Mo. Cost Copy, Print, Scan- Total Mo. 
Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

R2016 800 $83.04 $0.1038 $0.1036 $82.87 0% $0.17 
R2020D 3000 $134.40 $0.0448 $0.0402 $120.58 10% $13.82 
R3025 6000 $266.00 $0.0443 $0.0385 $231.19 13% $34.81 
R3030 9000 $313.60 $0.0348 $0.0293 $263.90 16% $49.70 
R3045 15000 $512.00 $0.0341 $0.0265 $398.14 22% $113.86 
R2051 35000 $604.00 $0.0173 $0.0155 $543.48 10% $60.52 
R2060 60000 $945.00 $0.0158 $0.0109 $656.29 31% $288.71 
R2075 100000 $1,308.00 $0.0131 $0.0091 $910.80 30% $397.20 

Avg. Savings    $0.0342  17%  
        

Canon Copy, Print, Scan- Total Mo. Cost Copy, Print, Scan- Total Mo. 
Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

C2270 5000 $307.50 $0.0615 $0.0554 $277.24 10% $30.26 
C2870 8000 $353.60 $0.0442 $0.0397 $317.45 10% $36.15 
C3570 8000 $372.00 $0.0465 $0.0418 $334.52 10% $37.48 
C4570 15000 $498.00 $0.0332 $0.0275 $412.44 17% $85.56 
C5570 35000 $604.00 $0.0173 $0.0159 $557.49 8% $46.51 
C6570 60000 $945.00 $0.0158 $0.0121 $724.62 23% $220.38 
C8070 100000 $1,308.00 $0.0131 $0.0101 $1,005.46 23% $302.54 

Avg. Savings    $0.0289  14%  
        

Ricoh Copy, Print, Scan, Fax- Total Mo. Cost Copy, Print, Scan, Fax- Total Mo. 
Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

R2016 800 $78.24 $0.0978 $0.1143 $91.41 -17% -$13.17 
R2020D 3000 $145.50 $0.0485 $0.0436 $130.87 10% $14.63 



  

R3025 6000 $287.50 $0.0479 $0.0418 $250.74 13% $36.76 
R3030 9000 $334.40 $0.0372 $0.0315 $283.80 15% $50.60 
R3045 15000 $534.00 $0.0356 $0.0282 $423.13 21% $110.87 
R2051 35000 Fax N/A n/a n/a N/A N/A N/A 
R2060 60000 Fax N/A n/a n/a N/A N/A N/A 
R2075 100000 Fax N/A n/a n/a N/A N/A N/A 

Avg. Savings    $0.0519  8%  
        

Canon Copy, Print, Scan, Fax- Total Mo. Cost Copy, Print, Scan, Fax- Total Mo. 
Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

C2270 5000 $327.00 $0.0654 $0.0591 $295.53 10% $31.47 
C2870 8000 $373.60 $0.0467 $0.0420 $335.74 10% $37.86 
C3570 8000 $392.00 $0.0490 $0.0441 $352.81 10% $39.19 
C4570 15000 $518.00 $0.0345 $0.0287 $430.73 17% $87.27 
C5570 35000 Not on Contract n/a $0.0165 $578.85 N/A N/A 
C6570 60000 Not on Contract n/a $0.0124 $743.08 N/A N/A 
C8070 100000 Fax N/A n/a n/a N/A N/A N/A 

Avg. Savings    $0.0338  12%  
Total Avg. Savings     $0.0348   13%  
 
 



  

Attachment 3     State of Michigan         

      IKON Revised Cost Reductions         

      April 1, 2006         

      Detailed Monthly Price Breakdown         

                  

Copy Only                                                                                              

Labor  Equipment   Maintenance/Service   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Cost   % Savings IKON Current 

Mo AM 

IKON 
Current 

CPC 

IKON New 
Maintenance 

Cost 

 IKON New 
CPC   % Savings 

IKON 
Current 
Overage 
Pricing 

 IKON New 
Overage 
Pricing  

 % 
Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON New 
Total Mo 

Cost  
 $ Savings   % Savings  

R2016 800 $9.00 $36.70 $35.22 4% $11.04  $     0.0138 $10.00  $     0.0125 9%  $     0.0234 $0.0138 41% $63.76 $54.22 $9.54 15% 
R2020D 3000 $9.00 $62.05 $49.49 20% $36.50  $     0.0122 $33.00  $     0.0110 10%  $     0.0208 $0.0121 42% $114.60 $91.49 $23.11 20% 
R3025 6000 $9.00 $105.52 $116.42 -10% $70.50  $     0.0118 $60.00  $     0.0100 15%  $     0.0240 $0.0110 54% $232.50 $185.42 $47.08 20% 
R3030 9000 $9.00 $126.73 $127.62 -1% $94.40  $     0.0105 $80.10  $     0.0089 15%  $     0.0240 $0.0098 59% $277.60 $216.72 $60.88 22% 
R3045 15000 $9.00 $223.21 $186.62 16% $188.00  $     0.0125 $127.50  $     0.0085 32%  $     0.0170 $0.0094 45% $444.00 $323.12 $120.88 27% 
R2051 35000 $9.00 $279.06 $262.36 6% $244.00  $     0.0070 $206.50  $     0.0059 15%  $     0.0110 $0.0065 41% $540.00 $477.86 $62.14 12% 
R2060 60000 $9.00 $629.96 $245.08 61% $368.99  $     0.0061 $312.00  $     0.0052 15%  $     0.0100 $0.0057 43% $847.00 $566.08 $280.92 33% 
R2075 100000 $9.00 $546.48 $288.77 47% $2,017.47  $     0.0202 $520.00  $     0.0052 74%  $     0.0100 $0.0057 43% $1,212.00 $817.77 $394.23 33% 

                  

                  

Copy Only 

Labor  Equipment   Maintenance/Service   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Cost   % Savings IKON Current 

Mo AM 

IKON 
Current 

CPC 

IKON New 
Maintenance 

Cost 

 IKON New 
CPC   % Savings 

IKON 
Current 
Overage 
Pricing 

 IKON New 
Overage 
Pricing  

 % 
Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON New 
Total Mo 

Cost  
 $ Savings   % Savings  

C2270 5000 $9.00 $174.72 $161.45 8% $64.50  $     0.0129 $55.00 $0.0110 15% $0.0220 $0.0121 45% $271.00 $225.45 $45.55 17% 
C2870 8000 $9.00 $191.11 $175.74 8% $94.40  $     0.0118 $80.00 $0.0100 15% $0.0200 $0.0110 45% $316.80 $264.74 $52.06 16% 
C3570 8000 $9.00 $216.99 $197.82 9% $80.00  $     0.0100 $67.20 $0.0084 16% $0.0170 $0.0092 46% $328.80 $274.02 $54.78 17% 
C4570 15000 $9.00 $223.21 $218.60 2% $188.00  $     0.0125 $123.00 $0.0082 35% $0.0170 $0.0090 47% $456.00 $350.60 $105.40 23% 
C5570 35000 $9.00 $279.06 $259.08 7% $244.00  $     0.0070 $204.92 $0.0059 15% $0.0110 $0.0065 41% $540.00 $473.00 $67.00 12% 
C6570 60000 $9.00 $629.96 $288.79 54% $368.99  $     0.0061 $342.00 $0.0057 7% $0.0100 $0.0063 37% $847.00 $639.79 $207.21 24% 
C8070 100000 $9.00 $546.48 $355.44 35% $2,017.47  $     0.0202 $520.00 $0.0052 74% $0.0100 $0.0057 43% $1,212.00 $884.44 $327.56 27% 



  

                  

                  

Copy, Fax 

Labor  Equipment   Maintenance/Service   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Cost   % Savings IKON Current 

Mo AM 

IKON 
Current 

CPC 

IKON New 
Maintenance 

Cost 

 IKON New 
CPC   % Savings 

IKON 
Current 
Overage 
Pricing 

 IKON New 
Overage 
Pricing  

 % 
Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON New 
Total Mo 

Cost  
 $ Savings   % Savings  

R2016 800 $9.00 $42.22 $48.37 -15% $11.04  $     0.0138 $10.00  $     0.0125 9%  $     0.0234 $0.0138 41% $69.28 $67.37 $1.91 3% 
R2020D 3000 $9.00 $76.38 $61.99 19% $36.60  $     0.0122 $33.00  $     0.0110 10%  $     0.0208 $0.0121 42% $129.00 $103.99 $25.01 19% 
R3025 6000 $9.00 $126.58 $134.79 -6% $70.50  $     0.0118 $60.00  $     0.0100 15%  $     0.0240 $0.0110 54% $254.00 $203.79 $50.21 20% 
R3030 9000 $9.00 $147.79 $149.72 -1% $94.40  $     0.0105 $80.10  $     0.0089 15%  $     0.0240 $0.0098 59% $298.40 $238.82 $59.58 20% 
R3045 15000 $9.00 $244.45 $210.09 14% $188.00  $     0.0125 $127.50  $     0.0085 32%  $     0.0170 $0.0094 45% $466.00 $346.59 $119.41 26% 
R2051 35000 $9.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
R2060 60000 $9.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
R2075 100000 $9.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                  
                  

Copy, Fax 

Labor  Equipment   Maintenance/Service   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Cost   % Savings IKON Current 

Mo AM 

IKON 
Current 

CPC 

IKON New 
Maintenance 

Cost 

 IKON New 
CPC   % Savings 

IKON 
Current 
Overage 
Pricing 

 IKON New 
Overage 
Pricing  

 % 
Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON New 
Total Mo 

Cost  
 $ Savings   % Savings  

C2270 5000 $9.00 $194.42 $178.63 8% $64.50  $     0.0129 $55.00 $0.0110 15% $0.0220 $0.0121 45% $290.50 $242.63 $47.87 16% 
C2870 8000 $9.00 $210.81 $192.92 8% $94.40  $     0.0118 $80.00 $0.0100 15% $0.0200 $0.0110 45% $336.80 $281.92 $54.88 16% 
C3570 8000 $9.00 $236.69 $215.00 9% $80.00  $     0.0100 $67.20 $0.0084 16% $0.0170 $0.0092 46% $348.80 $291.20 $57.60 17% 
C4570 15000 $9.00  $     267.48  $235.78 12% $192.47  $     0.0128 $123.00 $0.0082 36% $0.0170 $0.0090 47% $476.00 $367.78 $108.22 23% 
C5570 35000 $9.00  N/A  $277.22  N/A   N/A   N/A  $206.50 $0.0059  N/A  $0.0110 $0.0065 41% Not on Contract $492.72  N/A   N/A  
C6570 60000 $9.00  N/A  $306.13  N/A   N/A   N/A  $342.00 $0.0057  N/A  $0.0100 $0.0063 37% Not on Contract $657.13  N/A   N/A  
C8070 100000 $9.00  N/A   N/A   N/A   N/A   N/A   N/A   N/A   N/A   N/A   N/A   N/A  Not on Contract  N/A   N/A   N/A  



  

                  
                  

Copy, Print, Scan 
Labor  Equipment   Maintenance/Service   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Cost   % Savings IKON Current 

Mo AM 

IKON 
Current 

CPC 

IKON New 
Maintenance 

Cost 

 IKON New 
CPC   % Savings 

IKON 
Current 
Overage 
Pricing 

 IKON New 
Overage 
Pricing  

 % 
Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON New 
Total Mo 

Cost  
 $ Savings   % Savings  

R2016 800 $9.00 $56.02 $53.16 5% $11.04  $     0.0138 $10.00  $     0.0125 9%  $     0.0234 $0.0138 41% $83.04 $72.16 $10.88 13% 
R2020D 3000 $9.00 $81.92 $66.97 18% $36.60  $     0.0122 $33.00  $     0.0110 10%  $     0.0208 $0.0121 42% $134.40 $108.97 $25.43 19% 
R3025 6000 $9.00 $139.29 $145.52 -4% $70.50  $     0.0118 $60.00  $     0.0100 15%  $     0.0240 $0.0110 54% $266.00 $214.52 $51.48 19% 
R3030 9000 $9.00 $163.58 $157.36 4% $94.40  $     0.0105 $80.10  $     0.0089 15%  $     0.0240 $0.0098 59% $313.60 $246.46 $67.14 21% 
R3045 15000 $9.00 $291.62 $238.94 18% $188.00  $     0.0125 $127.50  $     0.0085 32%  $     0.0170 $0.0094 45% $512.00 $375.44 $136.56 27% 
R2051 35000 $9.00 $344.77 $301.26 13% $244.00  $     0.0070 $206.50  $     0.0059 15%  $     0.0110 $0.0065 41% $604.00 $516.76 $87.24 14% 
R2060 60000 $9.00 $557.96 $308.13 45% $368.99  $     0.0061 $312.00  $     0.0052 15%  $     0.0100 $0.0057 43% $945.00 $629.13 $315.87 33% 
R2075 100000 $9.00 $643.44 $351.82 45% $2,017.47  $     0.0202 $520.00  $     0.0052 74%  $     0.0100 $0.0057 43% $1,308.00 $880.82 $427.18 33% 

                  
                  

Copy, Print, Scan 
Labor  Equipment   Maintenance/Service   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Cost   % Savings IKON Current 

Mo AM 

IKON 
Current 

CPC 

IKON New 
Maintenance 

Cost 

 IKON New 
CPC   % Savings 

IKON 
Current 
Overage 
Pricing 

 IKON New 
Overage 
Pricing  

 % 
Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON New 
Total Mo 

Cost  
 $ Savings   % Savings  

C2270 5000 $9.00 $211.20 $193.47 8% $64.50  $     0.0129 $55.00 $0.0110 15% $0.0220 $0.0121 45% $307.50 $257.47 $50.03 16% 
C2870 8000 $9.00 $227.59 $207.76 9% $94.40  $     0.0118 $80.00 $0.0100 15% $0.0200 $0.0110 45% $353.60 $296.76 $56.84 16% 
C3570 8000 $9.00 $259.88 $235.82 9% $80.00  $     0.0100 $67.20 $0.0084 16% $0.0170 $0.0092 46% $372.00 $312.02 $59.98 16% 
C4570 15000 $9.00 $290.22 $256.60 12% $188.00  $     0.0125 $123.00 $0.0082 35% $0.0170 $0.0090 47% $498.00 $388.60 $109.40 22% 
C5570 35000 $9.00 $344.77 $314.42 9% $244.00  $     0.0070 $206.50 $0.0059 15% $0.0110 $0.0065 41% $604.00 $529.92 $74.08 12% 
C6570 60000 $9.00 $557.96 $344.13 38% $368.99  $     0.0061 $342.00 $0.0057 7% $0.0100 $0.0063 37% $945.00 $695.13 $249.87 26% 
C8070 100000 $9.00 $643.44 $440.74 32% $2,017.47  $     0.0202 $520.00 $0.0052 74% $0.0100 $0.0057 43% $1,308.00 $969.74 $338.26 26% 

                  
                  

Copy, Print, Scan, Fax 
Labor  Equipment   Maintenance/Service   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Cost   % Savings IKON Current 

Mo AM 

IKON 
Current 

CPC 

IKON New 
Maintenance 

Cost 

 IKON New 
CPC   % Savings 

IKON 
Current 
Overage 
Pricing 

 IKON New 
Overage 
Pricing  

 % 
Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON New 
Total Mo 

Cost  
 $ Savings   % Savings  

R2016 800 $9.00 $51.19 $61.18 -20% $11.04  $     0.0138 $10.00  $     0.0125 9%  $     0.0234 $0.0138 41% $78.24 $80.18 -$1.94 -2% 
R2020D 3000 $9.00 $93.01 $76.64 18% $36.60  $     0.0122 $33.00  $     0.0110 10%  $     0.0208 $0.0121 42% $145.50 $118.64 $26.86 18% 



  

R3025 6000 $9.00 $160.35 $163.88 -2% $70.50  $     0.0118 $60.00  $     0.0100 15%  $     0.0240 $0.0110 54% $287.50 $232.88 $54.62 19% 
R3030 9000 $9.00 $184.64 $176.06 5% $94.40  $     0.0105 $80.10  $     0.0089 15%  $     0.0240 $0.0098 59% $334.40 $265.16 $69.24 21% 
R3045 15000 $9.00 $312.86 $262.42 16% $188.00  $     0.0125 $127.50  $     0.0085 32%  $     0.0170 $0.0094 45% $534.00 $398.92 $135.08 25% 
R2051 35000 $9.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
R2060 60000 $9.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
R2075 100000 $9.00 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

                  
                  

Copy, Print, Scan, Fax 
Labor  Equipment   Maintenance/Service   Overage   Total Cost/Savings  

Model Monthly Min 
Copies  Labor Cost  

IKON 
Current 
Monthly 

Cost 

 IKON New 
Cost   % Savings IKON Current 

Mo AM 

IKON 
Current 

CPC 

IKON New 
Maintenance 

Cost 

 IKON New 
CPC   % Savings 

IKON 
Current 
Overage 
Pricing 

 IKON New 
Overage 
Pricing  

 % 
Savings 

IKON Current 
Total Mo Cost 
(Adjusted for 
Vol Change) 

 IKON New 
Total Mo 

Cost  
 $ Savings   % Savings  

C2270 5000 $9.00 $230.90 $210.65 9% $64.50  $     0.0129 $55.00 $0.0110 15% $0.0220 $0.0121 45% $327.00 $274.65 $52.35 16% 
C2870 8000 $9.00 $247.29 $224.94 9% $94.40  $     0.0118 $80.00 $0.0100 15% $0.0200 $0.0110 45% $373.60 $313.94 $59.66 16% 
C3570 8000 $9.00 $279.58 $253.00 10% $80.00  $     0.0100 $67.20 $0.0084 16% $0.0170 $0.0092 46% $392.00 $329.20 $62.80 16% 
C4570 15000 $9.00 $309.27 $273.78 11% $188.00  $     0.0125 $123.00 $0.0082 35% $0.0170 $0.0090 47% $518.00 $405.78 $112.22 22% 

C5570 35000 $9.00  Not on 
Contract  $334.49 N/A $244.00  $     0.0070 $206.50 $0.0059 15% $0.0110 $0.0065 41% Not on Contract $549.99 N/A N/A 

C6570 60000 $9.00  Not on 
Contract  $361.47 N/A $368.99  $     0.0061 $342.00 $0.0057 7% $0.0100 $0.0063 37% Not on Contract $712.47 N/A N/A 

C8070 100000 $9.00 N/A N/A N/A N/A N/A N/A N/A N/A $0.0100 N/A N/A N/A N/A N/A N/A 
                  

 
 



  

Attachment 4  State of Michigan     

   IKON Revised Cost 
Reductions     

   April 1, 2006     
   Total Cost Summary     

        
Key:        

Compared to 
IR5000 

Compared to 
IR 7200  Compared to IR8500       

        
Ricoh Copy Only- Total Mo. Cost Copy Only- Total Mo. Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

R2016 800 $63.76 $0.0797 $0.0678 $54.22 15% $9.54 
R2020D 3000 $114.60 $0.0382 $0.0305 $91.49 20% $23.11 
R3025 6000 $232.50 $0.0388 $0.0309 $185.42 20% $47.08 
R3030 9000 $277.60 $0.0308 $0.0241 $216.72 22% $60.88 
R3045 15000 $444.00 $0.0296 $0.0215 $323.12 27% $120.88 
R2051 35000 $540.00 $0.0154 $0.0137 $477.86 12% $62.14 
R2060 60000 $847.00 $0.0141 $0.0094 $566.08 33% $280.92 
R2075 100000 $1,212.00 $0.0121 $0.0082 $817.77 33% $394.23 

Avg. Savings    $0.0258  23%  
        

Canon Copy Only- Total Mo. Cost Copy Only- Total Mo. Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

C2270 5000 $271.00 $0.0542 $0.0451 $225.45 17% $45.55 
C2870 8000 $316.80 $0.0396 $0.0331 $264.74 16% $52.06 
C3570 8000 $328.80 $0.0411 $0.0343 $274.02 17% $54.78 
C4570 15000 $456.00 $0.0304 $0.0234 $350.60 23% $105.40 
C5570 35000 $540.00 $0.0154 $0.0135 $473.00 12% $67.00 
C6570 60000 $847.00 $0.0141 $0.0107 $639.79 24% $207.21 
C8070 100000 $1,212.00 $0.0121 $0.0088 $884.44 27% $327.56 

Avg. Savings    $0.0241  20%  



  

        
Ricoh Copy/Fax- Total Mo. Cost Copy/Fax- Total Mo. Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

R2016 800 $69.28 $0.0866 $0.0842 $67.37 3% $1.91 
R2020D 3000 $129.00 $0.0430 $0.0347 $103.99 19% $25.01 
R3025 6000 $254.00 $0.0423 $0.0340 $203.79 20% $50.21 
R3030 9000 $298.40 $0.0332 $0.0265 $238.82 20% $59.58 
R3045 15000 $466.00 $0.0311 $0.0231 $346.59 26% $119.41 
R2051 35000 Fax N/A n/a n/a Fax N/A n/a n/a 
R2060 60000 Fax N/A n/a n/a Fax N/A n/a n/a 
R2075 100000 Fax N/A n/a n/a Fax N/A n/a n/a 

Avg. Savings    $0.0405   18%  
        

Canon Copy/Fax- Total Mo. Cost Copy/Fax- Total Mo. Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

C2270 5000 $290.50 $0.0581 $0.0485 $242.63 16% $47.87 
C2870 8000 $336.80 $0.0421 $0.0352 $281.92 16% $54.88 
C3570 8000 $348.80 $0.0436 $0.0364 $291.20 17% $57.60 
C4570 15000 $476.00 $0.0317 $0.0245 $367.78 23% $108.22 
C5570 35000 Not on Contract n/a $0.0141 $492.72 n/a n/a 
C6570 60000 Not on Contract n/a $0.0110 $657.13 n/a n/a 
C8070 100000 Not on Contract n/a n/a Fax N/A n/a n/a 

Avg. Savings    $0.0283  18%  
        

Ricoh Copy, Print, Scan- Total Mo. Cost Copy, Print, Scan- Total Mo. 
Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

R2016 800 $83.04 $0.1038 $0.0902 $72.16 13% $10.88 
R2020D 3000 $134.40 $0.0448 $0.0363 $108.97 19% $25.43 
R3025 6000 $266.00 $0.0443 $0.0358 $214.52 19% $51.48 



  

R3030 9000 $313.60 $0.0348 $0.0274 $246.46 21% $67.14 
R3045 15000 $512.00 $0.0341 $0.0250 $375.44 27% $136.56 
R2051 35000 $604.00 $0.0173 $0.0148 $516.76 14% $87.24 
R2060 60000 $945.00 $0.0158 $0.0105 $629.13 33% $315.87 
R2075 100000 $1,308.00 $0.0131 $0.0088 $880.82 33% $427.18 

Avg. Savings    $0.0311  22%  
        

Canon Copy, Print, Scan- Total Mo. Cost Copy, Print, Scan- Total Mo. 
Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

C2270 5000 $307.50 $0.0615 $0.0515 $257.47 16% $50.03 
C2870 8000 $353.60 $0.0442 $0.0371 $296.76 16% $56.84 
C3570 8000 $372.00 $0.0465 $0.0390 $312.02 16% $59.98 
C4570 15000 $498.00 $0.0332 $0.0259 $388.60 22% $109.40 
C5570 35000 $604.00 $0.0173 $0.0151 $529.92 12% $74.08 
C6570 60000 $945.00 $0.0158 $0.0116 $695.13 26% $249.87 
C8070 100000 $1,308.00 $0.0131 $0.0097 $969.74 26% $338.26 

Avg. Savings    $0.0271  19%  
        

Ricoh Copy, Print, Scan, Fax- Total Mo. Cost Copy, Print, Scan, Fax- Total Mo. 
Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

R2016 800 $78.24 $0.0978 $0.1002 $80.18 -2% -$1.94 
R2020D 3000 $145.50 $0.0485 $0.0395 $118.64 18% $26.86 
R3025 6000 $287.50 $0.0479 $0.0388 $232.88 19% $54.62 
R3030 9000 $334.40 $0.0372 $0.0295 $265.16 21% $69.24 
R3045 15000 $534.00 $0.0356 $0.0266 $398.92 25% $135.08 
R2051 35000 Fax N/A n/a n/a Fax N/A n/a n/a 
R2060 60000 Fax N/A n/a n/a Fax N/A n/a n/a 
R2075 100000 Fax N/A n/a n/a Fax N/A n/a n/a 

Avg. Savings    $0.0469  16%  
        



  

Canon Copy, Print, Scan, Fax- Total Mo. Cost Copy, Print, Scan, Fax- Total Mo. 
Savings 

Model 
Monthly 

Min 
Copies 

IKON Current Total 
Mo Cost (Adjusted 

for Vol Change) 
Current Total CPI New Total 

CPI 

New 
Contract 
Pricing 

 % 
Savings $ Savings

C2270 5000 $327.00 $0.0654 $0.0549 $274.65 16% $52.35 
C2870 8000 $373.60 $0.0467 $0.0392 $313.94 16% $59.66 
C3570 8000 $392.00 $0.0490 $0.0412 $329.20 16% $62.80 
C4570 15000 $518.00 $0.0345 $0.0271 $405.78 22% $112.22 
C5570 35000 Not on Contract n/a $0.0157 $549.99 n/a n/a 
C6570 60000 Not on Contract n/a $0.0119 $712.47 n/a n/a 
C8070 100000 Fax N/A n/a n/a Fax N/A Fax N/A n/a 

Avg. Savings    $0.0317  17%  
Total Avg. Savings     $0.0319   19%  
        



  

 



  



  

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 

ACQUISITION SERVICES  April 22, 2004 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 6 (revised) 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 26800 Meadowbrook Suite 101  
 Novi,  MI  48377-3520 BUYER/CA   (517) 373-1455 
                                                         cbertrand@ikon.com Laura Gyorkos 
Contract Compliance Inspector:  Patty Rokley (517) 335-0717 

Document Output Management Services  -  DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 
Please see highlighted changes. This notice supercedes any previous change notice #6. 

Reduction on Future DOMS Placements 
 

1) The State accepts an average 12% cost reduction on future DOMS placements with the 
current 36-month term agreement.   This would involve utilizing the most cost efficient 
product offerings for state agencies.   

  

Options for Further Monthly Expenditure Reduction  

 
2) The State accepts the following options available to the agencies for reducing their 

monthly expenditures:  
 

a. On existing DOMS placements:  
Please refer to the attached “Master Amendment to the Agency Order 
Agreements” – Exhibits A and B.   
 



  

b. On future DOMS placements: The agreement term on all future DOMS equipment 
will be 48 months.  This would result in an average additional 18% expenditure 
reduction and would also extend the refresh period to 48 months.  All agreements  

Contract 071B2001160 
Change Notice No. 6 (revised) 
Page 2 
 
 
 

shall be for a term of 48 months unless 36 months is specifically requested by the 
agency. 

 
3) As stated in Contract 071B2001160, Section II, C, 5.a, IKON is responsible for regular 

monitoring of performance, usage, and service repair calls.  This data will be tracked and 
analyzed on a regular, mutually acceptable basis across all installations by the APC’s 
(Agency Program Coordinator) and the EPM (Enterprise Program Manager).  IKON is 
dedicated to solving any performance issues that arise. 

 
4) The State encourages IKON to pursue the  acceleration of  Assessments and to shorten 

the length of time for assessment completion.  In order to encourage agencies to 
implement the DOMS program with a shorter assessment period, IKON will need to 
market to state agencies on the anticipated savings by switching to the DOMS program.  
This will in turn reduce the time for agencies to perform inventory gathering and 
walkthroughs. 

 
 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:   $90,000,000.00 
 



  

Exhibit A 
MASTER AMENDMENT  

to 
AGENCY ORDER AGREEMENTS   

(Pursuant to State of Michigan, Office of Purchasing,  
Contract # 071B2001160 dated October 29, 2001) 

 
THIS MASTER AMENDMENT (“Amendment”) is effective as of the ___ day of _______, 2004 
(“Amendment Effective Date”) and is entered into pursuant to the above referenced Contract 
(“Contract”) by and between the State of Michigan ("State") and IKON Office Solutions, Inc. 
(“Contractor”).  All capitalized terms and conditions used in this Amendment shall have the 
meanings assigned to them in the Contract. 
 
Amendment: 
 
1. The State and IKON desire to extend the current Term of each of the Agency Orders listed in 
Exhibit B to this Amendment.  Accordingly, regardless of the current Term set forth in such 
Agency Orders, the term of such Agency Orders is hereby extended to now expire twelve months, 
or one year, from the original contract expiration associated with each Agency Order.  Such 
extension shall be effective immediately and without any further action required by either party. 

 
2.  The State and IKON desire to amend the pricing associated with each of the Agency 
Orders listed in Exhibit B to this Amendment.  Accordingly, regardless of the current pricing set 
forth in such Agency Orders, the pricing of such Agency Orders is hereby amended to correspond 
with the New Cost Per Impression as detailed in Exhibit B to this Amendment.  Such pricing 
modification shall be effective November 15, 2003 without any further action required by either 
party. 
 
3. The undersigned representative of the State hereby confirms that he/she is fully authorized to 
enter into this Amendment on behalf of each of the applicable agencies to the Agency Orders 
listed in Exhibit B.  Contractor may rely on the signature of the undersigned for such purpose. 
 
4.   Except as set forth herein, the terms and conditions of each Agency Order shall remain in full 
force and effect. 

 
IN WITNESS WHEREOF, the parties hereto have executed this Agency Order Agreement as of 
the date first above written. 

 
STATE OF MICHIGAN    IKON OFFICE SOLUTIONS, INC. 
For and on behalf of each of  
the Agencies listed on Exhibit B 
to this Amendment      
 
By: ________________________ By: ________________________ 
Name:  ________________________ Name:  ________________________                                              
Title: ________________________ Title: ________________________                                              
Date: ________________________  Date: ________________________



  

 
EXHIBIT B 

 
LIST OF AGENCY ORDER AGREEMENTS 

 
See spreadsheet titled “State of Michigan Existing DOMS Contact Price Reduction” 

 
 
 
 



  

State of Michigan Existing DOMS Contract Price 
Reduction            

                      
Current 
Contract  

Option #1 - Refinance to 48 
Month Contract (Add 12 

months to Existing Term) 
  
    

  CUSTOMER NAME AOA Dept LOCATION CITY ST ZIP CODE MAKE MODEL SERIAL # 

Contracted 
Monthly 

Minimum 
Volume 

Current 
Monthly 
Monthly 
Payment 

Option #1 
Monthly 

Minimum 
Payment $ Savings 

% 
Savings 

 New Cost
Per 

IMpression

2 
MICHIGAN STATE 
OF  2 MDCD 707 W MILWAUKEE ST FL 1 DETROIT MI 48202 2943 RI AF1045 H7117002785 20,000 $           694.65  $        582.00   $     112.65  16%          0.0291

15 
MICHIGAN STATE 
OF  5 FIA 106 W ALLEGAN ST LANSING MI 48933 1700 RI AF1045 H7116400526 20,000 $           644.36  $        564.00   $       80.36  12%          0.0282

14 
MICHIGAN STATE 
OF  6 Stand Alone Fax 425 W OTTAWA ST LANSING MI 48933 1532 RI FAX1900L A2628600052 500 $             74.00  $          63.50   $       10.50  14%          0.1270

13 
MICHIGAN STATE 
OF  7 Stand Alone Fax 425 W OTTAWA ST LANSING MI 48933 1532 RI FAX1900L A2628600051 500 $             74.00  $          66.00   $         8.00  11%          0.1320

12 
MICHIGAN STATE 
OF  8 Stand Alone Fax 425 W OTTAWA ST LANSING MI 48933 1532 RI FAX1900L A2628600046 500 $             74.00  $          63.50   $       10.50  14%          0.1270

3 
MICHIGAN STATE 
OF  11 MSP 720 FULLER AVE NE GRAND RAPIDS MI 49503 1918 RI AF1027 J0210900254 7,000 $           449.37  $        387.10   $       62.27  14%          0.0553

33 
MICHIGAN STATE 
OF  13 MDA 301 S CENTER ST NORTHVILLE MI 48167 1519 RI AF1013 H9019503924 800 $             92.80  $          77.60   $       15.20  16%          0.0970

16 
MICHIGAN STATE 
OF  15 DEQ 525 W ALLEGAN ST LANSING MI 48933 1502 RI AF1035 H7017201736 15,000 $           615.01  $        567.00   $       48.01  8%          0.0378

10 
MICHIGAN STATE 
OF  19 MDOT 905 PAINE DR CHARLOTTE MI 48813 2268 RI FAX1900L A2628600045 500 $             74.00  $          66.00   $         8.00  11%          0.1320

27 
MICHIGAN STATE 
OF  30 Stand Alone Fax 3040 W GRAND BLVD DETROIT MI 48202 6040 CA 2060P ZKM13801 250 $             66.25  $          57.75   $         8.50  13%          0.2310

28 
MICHIGAN STATE 
OF  32 Stand Alone Fax 1145 W GRAND BLVD DETROIT MI 48208 2336 CA 9000L UYS70136 500 $             97.00  $          84.00   $       13.00  13%          0.1680

29 
MICHIGAN STATE 
OF  33 Stand Alone Fax 3060 W GRAND BLVD DETROIT MI 48202 6060 CA 2060P ZKM12452 250 $             66.26  $          57.50   $         8.76  13%          0.2300

30 
MICHIGAN STATE 
OF  33 Stand Alone Fax 3060 W GRAND BLVD DETROIT MI 48202 6060 CA 2060P ZKM12499 250 $             66.25  $          57.75   $         8.50  13%          0.2310

32 
MICHIGAN STATE 
OF  33 Stand Alone Fax 3038 W GRAND BLVD STE 6-500 DETROIT MI 48202 6000 CA 2060 ZKM12499 250 $             66.25  $          59.75   $         6.50  10%          0.2390

31 
MICHIGAN STATE 
OF  34 Stand Alone Fax 24245 KARIM BLVD NOVI MI 48375 2952 CA 2060P ZKM13855 250 $             66.25  $          57.75   $         8.50  13%          0.2310

57 
MICHIGAN STATE 
OF  38 LOTTERY 101 E HILLSDALE ST LANSING MI 48933 2411 RI AF1045 H7117200673 15,000 $           430.50  $        376.50   $       54.00  13%          0.0251



  

58 
MICHIGAN STATE 
OF  38 LOTTERY 101 E HILLSDALE ST LANSING MI 48933 2411 RI AF1045P H7326200128 15,000 $           495.00  $        432.00   $       63.00  13%          0.0288

56 
MICHIGAN STATE 
OF  38 LOTTERY 101 E HILLSDALE ST LANSING MI 48933 2411 RI AF1027 J0220200866 8,000 $           373.60  $        327.20   $       46.40  12%          0.0409

59 
MICHIGAN STATE 
OF  39 LOTTERY 101 E HILLSDALE ST LANSING MI 48933 2411 RI AF1045P H7326200118 15,000 $           495.02  $        424.50   $       70.52  14%          0.0283

60 
MICHIGAN STATE 
OF  40 LOTTERY 101 E HILLSDALE ST LANSING MI 48933 2411 RI AF1045P H7326200119 15,000 $           495.00  $        423.00   $       72.00  15%          0.0282

34 
MICHIGAN STATE 
OF  41 

Stand Alone 
Printer 26400 LAHSER RD STE 415 SOUTHFIELD MI 48034 7158 HP LJ1200 CNCV094424 350 $             39.32  $          34.30   $         5.02  13%          0.0980

21 
MICHIGAN STATE 
OF  42 MSP 714 S HARRISON RD EAST LANSING MI 48823 5143 RI AF1035P H7217100348 15,000 $           595.55  $        499.50   $       96.05  16%          0.0333

19 
MICHIGAN STATE 
OF  42 MSP 714 S HARRISON RD EAST LANSING MI 48823 5143 RI AF1022 J0112400022 4,500 $           330.56  $        277.20   $       53.36  16%          0.0616

20 
MICHIGAN STATE 
OF  42 MSP 714 S HARRISON RD EAST LANSING MI 48823 5143 RI AF1022 J0112400030 4,500 $           330.56  $        277.20   $       53.36  16%          0.0616

22 
MICHIGAN STATE 
OF  43 MSP 3401 COOPER ST JACKSON MI 49201 7532 RI AF1035P H7226300123 15,000 $           597.16  $        487.50   $     109.66  18%          0.0325

18 
MICHIGAN STATE 
OF  44 

Stand Alone 
Printer 2727 E BEECHER ST ADRIAN MI 49221 3506 HP 2200DN JPBGB26210 1,700 $           103.87  $          92.65   $       11.22  11%          0.0545

24 
MICHIGAN STATE 
OF  45 MSP 3140 S STATE RD IONIA MI 48846 9416 RI AF1022 J0121402950 7,000 $           465.79  $        401.80   $       63.99  14%          0.0574

25 
MICHIGAN STATE 
OF  46 MSP 544 N MAIN ST WAYLAND MI 49348 1044 RI AF1035P H7226300182 15,000 $           602.06  $        487.50   $     114.56  19%          0.0325

26 
MICHIGAN STATE 
OF  47 MSP 14645 DIXIE HWY HOLLY MI 48442 9631 RI AF1022 J0121402906 4,500 $           349.41  $        312.75   $       36.66  10%          0.0695

37 
MICHIGAN STATE 
OF  50 Stand Alone Fax 6534 W JEFFERSON AVE DETROIT MI 48209 3046 CA 2060 ZKM12216 500 $             97.00  $          81.50   $       15.50  16%          0.1630

  
MICHIGAN STATE 
OF 51 DIT 201 S HANNAH UPPER PARKING LANSING MI 48909 0000 RI AF1018D H6826301806 3,000 $           231.00  $        190.20   $       40.80  18%          0.0634

39 
MICHIGAN STATE 
OF  52 Stand Alone Fax 206 E MICHIGAN AVE LANSING MI 48933 1431 CA 3175 UYR57301 1,000 $           113.24  $          99.80   $       13.44  12%          0.0998

  
MICHIGAN STATE 
OF 53 DIT 525 W ALLEGAN ST LANSING MI 48933 1502 RI AF1022 J0121402685 4,000 $           300.00  $        248.80   $       51.20  17%          0.0622

55 
MICHIGAN STATE 
OF  54 MDA 525 W ALLEGAN ST LANSING MI 48933 1502 RI AF1013F H9228700113 800 $           102.40  $          85.60   $       16.80  16%          0.1070

61 
MICHIGAN STATE 
OF  56 LOTTERY 101 E HILLSDALE ST LANSING MI 48933 2411 RI AF1013 H9028701075 800 $           118.40  $        112.00   $         6.40  5%          0.1400

63 
MICHIGAN STATE 
OF  59 TREASURY 430 W ALLEGAN LANSING MI 48922 0001 RI AF1045P H7326200104 15,000 $           486.00  $        400.50   $       85.50  18%          0.0267

66 
MICHIGAN STATE 
OF  62 TREASURY 430 W ALLEGAN LANSING MI 48909 0000 RI AF1045P H7326200071 15,000 $           486.00  $        400.50   $       85.50  18%          0.0267

67 
MICHIGAN STATE 
OF  63 TREASURY 430 WEST ALLEGAN LANSING MI 48909 0000 RI AF1045P H7326200103 15,000 $           486.00  $        400.50   $       85.50  18%          0.0267

50 
MICHIGAN STATE 
OF  64 MDOT 

10321 GRAND RIVER RD STE 
500 BRIGHTON MI 48116 6512 RI AF1015 H6626205002 3,000 $           218.11  $        196.80   $       21.31  10%          0.0656



  

94 
MICHIGAN STATE 
OF  67 Stand Alone Fax 3048 W GRAND BLVD STE 2-500 DETROIT MI 48202 6048 CA 2060P ZKM19860 200 $             59.42  $          53.40   $         6.02  10%          0.2670

68 
MICHIGAN STATE 
OF  68 DMB 320 S WALNUT ST FL 1 LANSING MI 48933 2014 RI AF1045P H3717100360 15,000 $           495.00  $        415.50   $       79.50  16%          0.0277

70 MICHIGAN ST OF  68 DMB 320 S WALNUT ST FL 1 LANSING MI 48933 2014 RI AF1015 H6626405796 3,000 $           245.40  $        208.20   $       37.20  15%          0.0694

69 
MICHIGAN STATE 
OF  68 DMB 320 S WALNUT ST FL 1 LANSING MI 48933 2014 RI AF1045P H7317100319 15,000 $           495.00  $        415.50   $       79.50  16%          0.0277

  
MICHIGAN STATE 
OF 69 

DIT-CADILLAC 
PLACE 3068 W GRAND BLVD STE 7-500 DETROIT MI 48202 6068 RI AF1013F H9228902277 800 $           127.44  $        102.40   $       25.04  20%          0.1280

72 
MICHIGAN STATE 
OF  71 

Stand Alone 
Printer 2727 E BEECHER ST ADRIAN MI 49221 3506 ZZ 

TROYPRI
NTER CNCB778181 100 $             64.00  $          56.00   $         8.00  13%          0.5600

73 
MICHIGAN STATE 
OF  73 

Stand Alone 
Printer 2500 S SHERIDAN RD MUSKEGON MI 49444 2665 ZZ 

TROYPRI
NTER CNCB778163 100 $             64.00  $          56.00   $         8.00  13%          0.5600

40 
MICHIGAN STATE 
OF  76 

Stand Alone 
Printer 3001 NEWBERRY AVE NEWBERRY MI 49868 1340 FM 1200N CNCB656960 100 $             64.00  $          55.60   $         8.40  13%          0.5560

75 
MICHIGAN STATE 
OF  77 

Stand Alone 
Printer 17600 RYAN RD DETROIT MI 48212 1155 ZZ 

TROYPRI
NTER CNCB656948 100 $             64.00  $          55.00   $         9.00  14%          0.5500

41 
MICHIGAN STATE 
OF  78 

Stand Alone 
Printer 17601 MOUND RD DETROIT MI 48212 1300 FM 1200N CNCB656988 100 $             64.00  $          58.80   $         5.20  8%          0.5880

42 
MICHIGAN STATE 
OF  79 

Stand Alone 
Printer 47500 FIVE MILE RD PLYMOUTH MI 48170 2487 FM 1200N CNCB656981 100 $             64.00  $          55.60   $         8.40  13%          0.5560

43 
MICHIGAN STATE 
OF  80 

Stand Alone 
Printer 4713 M 61 STANDISH MI 48658 9422 FM 1200N CNCB656970 100 $             64.00  $          53.60   $       10.40  16%          0.5360

44 
MICHIGAN STATE 
OF  81 

Stand Alone 
Printer 48401 FIVE MILE RD PLYMOUTH MI 48170 2489 FM 1200N CNCB656992 100 $             64.00  $          53.60   $       10.40  16%          0.5360

76 
MICHIGAN STATE 
OF  82 

Stand Alone 
Printer 9625 PIERCE RD FREELAND MI 48623 8102 ZZ 

TROYPRI
NTER CNCB656990 100 $             64.00  $          54.10   $         9.90  15%          0.5410

45 
MICHIGAN STATE 
OF  83 

Stand Alone 
Printer 34625 26 MILE RD NEW HAVEN MI 48048 3000 FM 1200N CNCB656994 100 $             64.00  $          55.60   $         8.40  13%          0.5560

229 
MICHIGAN STATE 
OF  84 

Stand Alone 
Printer PO BOX 600 MUNISING MI 49862 0600 ZZ 

TROYPRI
NTER CNCB798437 100 $             64.00  $          55.70   $         8.30  13%          0.5570

230 
MICHIGAN STATE 
OF  85 

Stand Alone 
Printer 10522 E BOYER RD CARSON CITY MI 48811 9757 ZZ 

TROYPRI
NTER CNCB656991 100 $             64.00  $          55.70   $         8.30  13%          0.5570

46 
MICHIGAN STATE 
OF  86 

Stand Alone 
Printer 7401 WALTON RD KINGSLEY MI 49649 9637 FM 1200N CNCB656993 100 $             64.00  $          53.60   $       10.40  16%          0.5360

77 
MICHIGAN STATE 
OF  87 

Stand Alone 
Printer NS705 OJIBWAY RD MARENISCO MI 49947 0000 ZZ 

TROYPRI
NTER CNCB798453 100 $             64.00  $          56.00   $         8.00  13%          0.5600

47 
MICHIGAN STATE 
OF  88 

Stand Alone 
Printer 3225 JOHN CONLEY DR LAPEER MI 48446 2987 FM 1200N CNCB656983 100 $             64.00  $          55.60   $         8.40  13%          0.5560

95 
MICHIGAN STATE 
OF  89 

Stand Alone 
Printer 8585 N CROSWELL RD SAINT LOUIS MI 48880 9210 ZZ 

TROYPRI
NTER CNCB657000 100 $             64.00  $          53.80   $       10.20  16%          0.5380

78 
MICHIGAN STATE 
OF  90 

Stand Alone 
Printer 1960 US 41 SOUTH MARQUETTE MI 49855 0000 ZZ 

TROYPRI
NTER CNCB798444 100 $             64.00  $          56.00   $         8.00  13%          0.5600

48 
MICHIGAN STATE 
OF  91 

Stand Alone 
Printer 1755 HARWOOD RD IONIA MI 48846 9457 FM 1200N CNCB657001 100 $             64.00  $          55.60   $         8.40  13%          0.5560



  

49 
MICHIGAN STATE 
OF  93 

Stand Alone 
Printer 3201 BEMIS RD YPSILANTI MI 48197 9307 FM 1200N CNCB657005 100 $             64.00  $          55.60   $         8.40  13%          0.5560

96 
MICHIGAN STATE 
OF  94 

Stand Alone 
Printer 16770 S WATER TOWER DR KINCHELOE MI 49788 1637 ZZ 

TROYPRI
NTER CNCB798446 100 $             64.00  $          53.80   $       10.20  16%          0.5380

79 
MICHIGAN STATE 
OF  95 

Stand Alone 
Printer 4000 COOPER ST JACKSON MI 49201 7510 ZZ 

TROYPRI
NTER CNCB656996 100 $             64.00  $          55.00   $         9.00  14%          0.5500

52 
MICHIGAN STATE 
OF  99 

Stand Alone 
Printer 320 S WALNUT ST LANSING MI 48933 2014 FM 1200N CNCB656997 100 $             64.00  $          55.60   $         8.40  13%          0.5560

83 
MICHIGAN STATE 
OF  100 

Stand Alone 
Printer 430 W ALLEGAN LANSING MI 48909 0000 ZZ 

TROYPRI
NTER CNCB798460 100 $             64.00  $          56.00   $         8.00  13%          0.5600

374 
MICHIGAN STATE 
OF  105 DNR 530 W ALLEGAN ST FL 5 LANSING MI 48933 1521 CA IR3300 MPH22478 13,000 $           450.00  $        396.50   $       53.50  12%          0.0305

86 
MICHIGAN STATE 
OF  108 AG 525 W OTTAWA ST LANSING MI 48933 1067 RI AF1045 H7126101250 15,000 $           516.00  $        427.50   $       88.50  17%          0.0285

111 
MICHIGAN STATE 
OF  109 AG 525 W OTTAWA ST FL 7 LANSING MI 48933 1067 RI AF1022 J0121700494 5,000 $           348.50  $        307.00   $       41.50  12%          0.0614

178 
MICHIGAN STATE 
OF  110 AG 6520 MERCANTILE WAY STE 2 LANSING MI 48911 6957 RI AF1027 J0220500795 8,000 $           448.00  $        397.60   $       50.40  11%          0.0497

87 
MICHIGAN STATE 
OF  111 AG 525 W OTTAWA ST FL 6 LANSING MI 48933 1067 CA IR8500 MPB08338 70,000 $        1,631.00  $     1,379.00   $     252.00  15%          0.0197

88 
MICHIGAN STATE 
OF  112 AG 525 W OTTAWA ST LANSING MI 48933 1067 RI AF1045P H7326100124 15,000 $           495.00  $        426.00   $       69.00  14%          0.0284

89 
MICHIGAN STATE 
OF  113 AG 525 W OTTAWA ST # 6 LANSING MI 48933 1067 RI AF1045P H7326100122 15,000 $           495.00  $        445.50   $       49.50  10%          0.0297

115 
MICHIGAN STATE 
OF  116 MGCB 3062 W GRAND BLVD DETROIT MI 48202 6064 CA IR3300 MPH20087 13,000 $           793.00  $        656.50   $     136.50  17%          0.0505

116 
MICHIGAN STATE 
OF  116 MGCB 3062 W GRAND BLVD DETROIT MI 48202 6064 CA IR3300 MPH20091 13,000 $           793.00  $        656.50   $     136.50  17%          0.0505

123 
MICHIGAN STATE 
OF  116 MGCB 3062 W GRAND BLVD DETROIT MI 48202 6064 CA IR3300 MPH20094 13,000 $           780.00  $        647.40   $     132.60  17%          0.0498

122 
MICHIGAN STATE 
OF  116 MGCB 3062 W GRAND BLVD DETROIT MI 48202 6064 CA IR3300 MPH20105 13,000 $           544.70  $        456.30   $       88.40  16%          0.0351

119 
MICHIGAN STATE 
OF  116 MGCB 3062 W GRAND BLVD DETROIT MI 48202 6064 CA IR3300 MPH20167 13,000 $           559.00  $        466.70   $       92.30  17%          0.0359

120 
MICHIGAN STATE 
OF  116 MGCB 3062 W GRAND BLVD DETROIT MI 48202 6064 CA IR3300 MPH20168 13,000 $           559.00  $        466.70   $       92.30  17%          0.0359

82 
MICHIGAN STATE 
OF  117 Stand Alone Fax 1040 S WINTER ST ADRIAN MI 49221 3876 CA 9000L UYS77029 500 $             97.60  $          88.00   $         9.60  10%          0.1760

102 
MICHIGAN STATE 
OF  118 Stand Alone Fax 195 LADD RD WALLED LAKE MI 48390 3334 CA 2060P ZKM17371 200 $             59.42  $          53.60   $         5.82  10%          0.2680

101 
MICHIGAN STATE 
OF  120 Stand Alone Fax 3501 WILLIS RD MILAN MI 48160 8820 CA 2060P ZKM19690 200 $             59.42  $          53.60   $         5.82  10%          0.2680

460 
MICHIGAN STATE 
OF  123 MDA 525 W ALLEGAN ST 5TH FLOOR LANSING MI 48933 1502 RI AF1027 J0220101037 8,000 $           460.00  $        392.80   $       67.20  15%          0.0491

105 
MICHIGAN STATE 
OF  123 Stand Alone Fax 19700 HALL RD CLINTON TWP MI 48038 4451 CA 9000L UYS76723 500 $             97.60  $          85.50   $       12.10  12%          0.1710



  

103 
MICHIGAN STATE 
OF  124 Stand Alone Fax 411 GENESEE ST SAGINAW MI 48605 0000 CA 9000L UYS78261 500 $             97.60  $          88.00   $         9.60  10%          0.1760

104 
MICHIGAN STATE 
OF  124 Stand Alone Fax 411 GENESEE ST SAGINAW MI 48605 0000 CA 9000L UYS78263 500 $             97.60  $          88.00   $         9.60  10%          0.1760

154 
MICHIGAN STATE 
OF  125 Stand Alone Fax 692 E MAIN ST CENTREVILLE MI 49032 9657 CA 9000L UYS78491 500 $             97.60  $          88.50   $         9.10  9%          0.1770

106 
MICHIGAN STATE 
OF  127 Stand Alone Fax 

41000 WOODWARD AVE STE 
200 BLOOMFIELD MI 48304 5132 CA 9000L UYS77130 500 $             97.60  $          88.50   $         9.10  9%          0.1770

107 
MICHIGAN STATE 
OF  129 Stand Alone Fax 411 E GENESEE AVE SAGINAW MI 48607 1255 CA 2060 ZKM19863 200 $             59.42  $          53.40   $         6.02  10%          0.2670

117 
MICHIGAN STATE 
OF  130 MGCB 3062 W GRAND BLVD DETROIT MI 48202 6064 RI AF1013F H9228903692 800 $           127.44  $        111.20   $       16.24  13%          0.1390

99 
MICHIGAN STATE 
OF  131 Stand Alone Fax 1420 FRONT AVE NW GRAND RAPIDS MI 49504 3221 CA 2060P ZKM19692 200 $             59.42  $          52.80   $         6.62  11%          0.2640

100 
MICHIGAN STATE 
OF  132 MDOT 

10321 GRAND RIVER RD STE 
500 BRIGHTON MI 48116 6512 RI AF1018D H6826602616 3,000 $           237.30  $        205.20   $       32.10  14%          0.0684

139 
MICHIGAN STATE 
OF  133 MDCD 9301 MICHIGAN AVE DETROIT MI 48210 2038 RI AF1027 J0220601328 8,000 $           437.60  $        370.40   $       67.20  15%          0.0463

108 
MICHIGAN STATE 
OF  135 MDA 4032 M 139 BLDG 116 SAINT JOSEPH MI 49085 9609 RI AF1022 J0121801639 5,000 $           300.00  $        241.00   $       59.00  20%          0.0482

112 
MICHIGAN STATE 
OF  136 AG 3030 W GRAND BLVD FL 10 DETROIT MI 48202 6030 RI AF1045 H7116300373 15,000 $           516.00  $        427.50   $       88.50  17%          0.0285

  
MICHIGAN STATE 
OF 137 

ATTN: 
ACCOUNTS 
PAYABLE 3030 W GRAND BLVD DETROIT MI 48202 6030 CA 7130F NVH19229 2,500 $             70.00  $          67.50   $         2.50  4%          0.0270

113 
MICHIGAN STATE 
OF  138 AG 3030 W GRAND BLVD FL 10 DETROIT MI 48202 6030 RI AF1045 H7126601533 15,000 $           516.00  $        427.50   $       88.50  17%          0.0285

114 
MICHIGAN STATE 
OF  139 AG 3030 W GRAND BLVD FL 10 DETROIT MI 48202 6030 RI AF1027 J0220501143 8,000 $           448.00  $        382.40   $       65.60  15%          0.0478

239 
MICHIGAN STATE 
OF  140 MDOT 2225 OLTHOFF ST MUSKEGON MI 49444 2643 RI AF1027 J0220601313 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

92 
MICHIGAN STATE 
OF  141 Stand Alone Fax 8110 WHITE LAKE RD WHITE LAKE MI 48386 1151 CA 3175 UYR58125 1,000 $           113.20  $          99.00   $       14.20  13%          0.0990

348 
MICHIGAN STATE 
OF  142 Stand Alone Fax 225 E 5TH ST FLINT MI 48502 1641 CA 3175 UYR58124 1,000 $           113.20  $        100.20   $       13.00  11%          0.1002

412 
MICHIGAN STATE 
OF  143 

Stand Alone 
Printer 1727 W BLUEWATER HWY IONIA MI 48846 8647 IB 1116N S8906BP7 800 $             69.84  $          65.60   $         4.24  6%          0.0820

93 
MICHIGAN STATE 
OF  144 Stand Alone Fax 1342 W MAIN ST IONIA MI 48846 1923 CA 2060P ZKM19856 200 $             59.42  $          53.60   $         5.82  10%          0.2680

109 
MICHIGAN STATE 
OF  145 MDA 26400 LAHSER RD STE 415 SOUTHFIELD MI 48034 7158 RI AF1022 J0121701365 5,000 $           300.00  $        245.00   $       55.00  18%          0.0490

176 
MICHIGAN STATE 
OF  146 DMB 611 W OTTAWA ST FL 1 LANSING MI 48933 1070 RI AF1045P H7326500268 15,000 $           532.50  $        429.00   $     103.50  19%          0.0286

150 
MICHIGAN STATE 
OF  147 DCH 1151 TAYLOR ST RM 115B DETROIT MI 48202 1732 RI AF1027 J0220601357 8,000 $           373.60  $        321.60   $       52.00  14%          0.0402



  

220 
MICHIGAN STATE 
OF  148 Stand Alone Fax 936 WATER ST JACKSON MI 49203 3361 CA 2060P ZKM20677 200 $             59.42  $          53.20   $         6.22  10%          0.2660

124 
MICHIGAN STATE 
OF  150 Stand Alone Fax 3100 COOPER ST JACKSON MI 49201 7545 CA 9000L UYS76189 500 $             97.60  $          88.50   $         9.10  9%          0.1770

216 
MICHIGAN STATE 
OF  152 CEPI 

110 W MICHIGAN AVE FL 6 
STE600 LANSING MI 48933 1611 RI AF1045P H7326600136 15,000 $           495.00  $        388.50   $     106.50  22%          0.0259

125 
MICHIGAN STATE 
OF  153 DOC 10522 E BOYER RD CARSON CITY MI 48811 9757 RI AF1045P H7326600347 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

126 
MICHIGAN STATE 
OF  154 DOC 10522 E BOYER RD CARSON CITY MI 48811 9757 RI AF1045P H7326600373 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

127 
MICHIGAN STATE 
OF  155 DOC 10522 E BOYER RD CARSON CITY MI 48811 9757 RI AF1045P H7326600344 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

221 
MICHIGAN STATE 
OF  159 DOC 3048 W GRAND BLVD DETROIT MI 48202 6048 RI AF1027 J0211201632 8,000 $           412.00  $        352.80   $       59.20  14%          0.0441

222 
MICHIGAN STATE 
OF  160 DOC 3049 W GRAND BLVD DETROIT MI 48202 3004 RI AF1027 J0211201631 8,000 $           412.00  $        364.00   $       48.00  12%          0.0455

172 
MICHIGAN STATE 
OF  168 DEQ 525 W ALLEGAN ST LANSING MI 48933 1502 RI AF1045P H7326600365 15,000 $           495.00  $        409.50   $       85.50  17%          0.0273

453 
MICHIGAN STATE 
OF  170 DEQ 525 W ALLEGAN LANSING MI 48913 0001 RI AF1045P H7326600134 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

454 
MICHIGAN STATE 
OF  172 DEQ 525 W ALLEGAN ST LANSING MI 48933 1502 RI AF1045 H7126901489 15,000 $           573.00  $        451.50   $     121.50  21%          0.0301

455 
MICHIGAN STATE 
OF  173 DEQ 525 W ALLEGAN ST LANSING MI 48933 1502 RI AF1045 H7126901519 15,000 $           573.00  $        447.00   $     126.00  22%          0.0298

456 
MICHIGAN STATE 
OF  175 DEQ 525 W ALLEGAN LANSING MI 48913 0001 RI AF1045P H7326600296 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

177 
MICHIGAN STATE 
OF  176 DMB 111 S CAPITOL AVE FL 6 LANSING MI 48913 0001 RI AF1045P H7326600353 15,000 $           523.50  $        451.50   $       72.00  14%          0.0301

240 
MICHIGAN STATE 
OF  179 MDOT 8885 RICKS RD LANSING MI 48917 9570 RI AF1027 J0220100068 8,000 $           412.00  $        352.80   $       59.20  14%          0.0441

241 
MICHIGAN STATE 
OF  181 MDOT 7050 HARRIS DRIVE LANSING MI 48909 0000 RI AF1045P H7326600366 15,000 $           466.50  $        381.00   $       85.50  18%          0.0254

457 
MICHIGAN STATE 
OF  182 DEQ 525 W ALLEGAN LANSING MI 48913 0001 RI AF1045P H7326600287 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

242 
MICHIGAN STATE 
OF  185 MDOT 425 W OTTAWA ST LANSING MI 48933 1532 RI AF1027 J0220100227 8,000 $           412.00  $        352.80   $       59.20  14%          0.0441

231 
MICHIGAN STATE 
OF  187 MDCD 201 N WASHINGTON-2 LANSING MI 48913 0001 RI AF1045 H7126701086 15,000 $           516.00  $        424.50   $       91.50  18%          0.0283

140 
MICHIGAN STATE 
OF  188 MDCD 3062 W GRAND BLVD DETROIT MI 48202 6064 RI AF1045 H7126701195 15,000 $           516.00  $        421.50   $       94.50  18%          0.0281

232 
MICHIGAN STATE 
OF  189 MDCD 3032 W GRAND BLVD STE 9-400 DETROIT MI 48202 6032 RI AF1045 H7126701214 15,000 $           516.00  $        424.50   $       91.50  18%          0.0283

141 
MICHIGAN STATE 
OF  190 MDCD 201 N WASHINGTON LANSING MI 48913 0001 RI AF1045 H7126701320 15,000 $           516.00  $        421.50   $       94.50  18%          0.0281

142 
MICHIGAN STATE 
OF  191 MDCD 201 N WASHINGTON LANSING MI 48913 0001 RI AF1045 H7126701278 15,000 $           516.00  $        421.50   $       94.50  18%          0.0281



  

143 
MICHIGAN STATE 
OF  192 MDCD 3032 W GRAND BLVD DETROIT MI 48202 6032 RI AF1045 H7126701233 15,000 $           516.00  $        421.50   $       94.50  18%          0.0281

151 
MICHIGAN STATE 
OF  193 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045P H7326600329 15,000 $           466.50  $        381.00   $       85.50  18%          0.0254

246 
MICHIGAN STATE 
OF  194 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045 H7126701322 15,000 $           582.00  $        472.50   $     109.50  19%          0.0315

155 
MICHIGAN STATE 
OF  195 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045P H7326600304 15,000 $           532.50  $        429.00   $     103.50  19%          0.0286

247 
MICHIGAN STATE 
OF  196 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045 H7126701279 15,000 $           610.50  $        493.50   $     117.00  19%          0.0329

248 
MICHIGAN STATE 
OF  197 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045P H7326600406 15,000 $           532.50  $        432.00   $     100.50  19%          0.0288

152 
MICHIGAN STATE 
OF  198 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045P H7326600137 15,000 $           504.00  $        408.00   $       96.00  19%          0.0272

249 
MICHIGAN STATE 
OF  199 DCH 1001 TERMINAL RD LANSING MI 48906 3066 RI AF1045 H7126701323 15,000 $           553.50  $        450.00   $     103.50  19%          0.0300

359 
MICHIGAN STATE 
OF  200 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045 H7126701251 15,000 $           553.50  $        451.50   $     102.00  18%          0.0301

250 
MICHIGAN STATE 
OF  201 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045 H7126701232 15,000 $           582.00  $        472.50   $     109.50  19%          0.0315

153 
MICHIGAN STATE 
OF  202 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1022 J0121801160 5,000 $           338.50  $        280.50   $       58.00  17%          0.0561

173 
MICHIGAN STATE 
OF  213 TREASURY 430 W ALLEGAN ST LANSING MI 48922 0001 RI AF1045P H7326600336 15,000 $           495.00  $        402.00   $       93.00  19%          0.0268

464 
MICHIGAN STATE 
OF  214 TREASURY 430 W ALLEGAN LANSING MI 48922 0001 RI AF1045 H7126901488 15,000 $           459.00  $        381.00   $       78.00  17%          0.0254

316 
MICHIGAN STATE 
OF  216 TREASURY 608 W ALLEGAN FL 2 LANSING MI 48922 0001 RI AF1045P H7326600356 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

317 
MICHIGAN STATE 
OF  217 TREASURY 608 W ALLEGAN LANSING MI 48922 0001 RI AF1045P H7326600310 15,000 $           532.50  $        432.00   $     100.50  19%          0.0288

375 
MICHIGAN STATE 
OF  218 TREASURY 608 W ALLEGAN LANSING MI 48922 0001 RI AF1045P H7326600135 15,000 $           532.50  $        435.00   $       97.50  18%          0.0290

376 
MICHIGAN STATE 
OF  219 TREASURY 608 W ALLEGAN LANSING MI 48922 0001 RI AF1045P H7326600312 15,000 $           495.00  $        406.50   $       88.50  18%          0.0271

  
MICHIGAN STATE 
OF 221 

DIT AGENCY 
TREASURY 7285 PARSON DR DIMONDALE MI 48821 0000 RI AF1045P H7326600337 15,000 $           495.00  $        414.00   $       81.00  16%          0.0276

174 
MICHIGAN STATE 
OF  222 TREASURY 430 W ALLEGAN ST LANSING MI 48922 0001 RI AF1045P H7326600305 15,000 $           495.00  $        402.00   $       93.00  19%          0.0268

377 
MICHIGAN STATE 
OF  225 Stand Alone Fax 611 W OTTAWA ST FL 2 LANSING MI 48933 1070 CA 3175 UYR56448 1,000 $           113.20  $        100.20   $       13.00  11%          0.1002

319 
MICHIGAN STATE 
OF  226 CIS 611 W OTTAWA ST 2ND FLOOR LANSING MI 48933 1070 RI AF1045 H7126701266 15,000 $           516.00  $        424.50   $       91.50  18%          0.0283

320 
MICHIGAN STATE 
OF  226 CIS 611 W OTTAWA ST FL 2 LANSING MI 48933 1070 RI AF1045 H7126701321 15,000 $           516.00  $        424.50   $       91.50  18%          0.0283

347 
MICHIGAN STATE 
OF  226 CIS 611 W OTTAWA ST 2ND FL LANSING MI 48933 1070 RI AF1022 J0121801691 5,000 $           348.50  $        290.00   $       58.50  17%          0.0580



  

179 
MICHIGAN STATE 
OF  228 CIS 7150 HARRIS DR 2ND FL LANSING MI 48909 0000 RI AF1045 H7126701239 15,000 $           430.50  $        352.50   $       78.00  18%          0.0235

180 
MICHIGAN STATE 
OF  229 CIS 7150 HARRIS DR 2ND FL B WING LANSING MI 48909 0000 RI AF1045 H7126701288 15,000 $           430.50  $        352.50   $       78.00  18%          0.0235

181 
MICHIGAN STATE 
OF  230 CIS 7150 HARRIS DR 2ND FL WING B LANSING MI 48909 0000 RI AF1045 H7126701821 15,000 $           486.00  $        394.50   $       91.50  19%          0.0263

182 
MICHIGAN STATE 
OF  231 CIS 7150 HARRIS DR LANSING MI 48909 0000 RI AF1045P H7326600349 15,000 $           495.00  $        402.00   $       93.00  19%          0.0268

183 
MICHIGAN STATE 
OF  232 CIS 2501 WOODLAKE CIR OKEMOS MI 48864 5976 RI AF1045P H7326600341 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

184 
MICHIGAN STATE 
OF  233 CIS 2501 WOODLAKE CIR OKEMOS MI 48864 5976 RI AF1045P H7326600348 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

185 
MICHIGAN STATE 
OF  234 CIS 1504 W WASHINGTON ST STE B MARQUETTE MI 49855 3118 RI AF1022 J0121801472 5,000 $           313.00  $        261.00   $       52.00  17%          0.0522

186 
MICHIGAN STATE 
OF  235 CIS 

3030 W GRAND BLVD STE 11-
300 DETROIT MI 48202 6030 RI AF1022 J0121801425 5,000 $           313.00  $        261.00   $       52.00  17%          0.0522

187 
MICHIGAN STATE 
OF  236 CIS 7150 HARRIS DRIVE 2ND FLOOR LANSING MI 48909 0000 RI AF1022 J0121801149 5,000 $           348.50  $        288.00   $       60.50  17%          0.0576

188 
MICHIGAN STATE 
OF  237 CIS 7201 W SAGINAW HWY LANSING MI 48917 1131 RI AF1045 H7126601335 15,000 $           430.50  $        358.50   $       72.00  17%          0.0239

189 
MICHIGAN STATE 
OF  238 CIS 7201 W SAGINAW HWY STE 110 LANSING MI 48917 1127 RI AF1045 H7126601054 15,000 $           430.50  $        358.50   $       72.00  17%          0.0239

321 
MICHIGAN STATE 
OF  239 CIS B-3PILLAR 611 W OTTAWA ST LANSING MI 48933 0000 RI AF1045 H7126701842 15,000 $           553.50  $        450.00   $     103.50  19%          0.0300

322 
MICHIGAN STATE 
OF  240 CIS 611 W OTTAWA ST FL 1 LANSING MI 48933 1070 RI AF1045 H7126701273 15,000 $           553.50  $        450.00   $     103.50  19%          0.0300

323 
MICHIGAN STATE 
OF  241 CIS 611 W OTTAWA ST FL 1 LANSING MI 48933 1070 RI AF1045 H7126701272 15,000 $           553.50  $        450.00   $     103.50  19%          0.0300

  
MICHIGAN STATE 
OF 242 

CIS BSR OCHLTH 
GR 2942 FULLER AVE NE GRAND RAPIDS MI 49505 3443 RI AF1022 J0121801108 5,000 $           348.50  $        296.50   $       52.00  15%          0.0593

325 
MICHIGAN STATE 
OF  243 CIS 

3026 W GRAND BLVD STE 11-
150 DETROIT MI 48202 6026 RI AF1045P H7326600315 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

326 
MICHIGAN STATE 
OF  244 CIS 400 MAIN ST GAYLORD MI 49735 0000 RI AF1022 J0121801151 5,000 $           348.50  $        290.00   $       58.50  17%          0.0580

190 
MICHIGAN STATE 
OF  245 CIS 525 W OTTAWA ST LANSING MI 48933 1067 RI AF1045 H7126701838 15,000 $           544.50  $        439.50   $     105.00  19%          0.0293

191 
MICHIGAN STATE 
OF  246 CIS 525 W OTTAWA ST LANSING MI 48933 1067 RI AF1045 H7126701843 15,000 $           544.50  $        439.50   $     105.00  19%          0.0293

192 
MICHIGAN STATE 
OF  247 CIS 1808 W SAGINAW ST LANSING MI 48915 1359 RI AF1027 J0220100113 8,000 $           412.00  $        350.40   $       61.60  15%          0.0438

194 
MICHIGAN STATE 
OF  252 CIS 105 W ALLEGAN ST FL 2 LANSING MI 48933 1702 RI AF1045P H7326600340 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

195 
MICHIGAN STATE 
OF  253 CIS 105 W ALLEGAN ST LANSING MI 48933 1702 RI AF1045P H7326600276 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

196 
MICHIGAN STATE 
OF  254 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701203 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250



  

197 
MICHIGAN STATE 
OF  255 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701205 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

198 
MICHIGAN STATE 
OF  256 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701202 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

199 
MICHIGAN STATE 
OF  257 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701282 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

200 
MICHIGAN STATE 
OF  258 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701303 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

201 
MICHIGAN STATE 
OF  259 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701317 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

202 
MICHIGAN STATE 
OF  260 CIS 735 E MICHIGAN AVE FL 3 LANSING MI 48912 1436 RI AF1045 H7126701201 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

156 
MICHIGAN STATE 
OF  261 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701304 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

203 
MICHIGAN STATE 
OF  262 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701234 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

204 
MICHIGAN STATE 
OF  263 CIS 3028 W GRAND BLVD STE 4-600 DETROIT MI 48202 6028 RI AF1045 H7126701283 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

205 
MICHIGAN STATE 
OF  264 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126601053 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

206 
MICHIGAN STATE 
OF  265 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701100 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

207 
MICHIGAN STATE 
OF  266 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701316 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

208 
MICHIGAN STATE 
OF  267 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI AF1045 H7126701264 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

209 
MICHIGAN STATE 
OF  268 CIS 3026 W GRAND BLVD STE 4-600 DETROIT MI 48202 6026 RI AF1045 H7126601094 15,000 $           459.00  $        375.00   $       84.00  18%          0.0250

330 
MICHIGAN STATE 
OF  269 CIS 611 W OTTAWA ST FL 2 LANSING MI 48933 1070 RI AF1045 H7126701822 15,000 $           544.50  $        442.50   $     102.00  19%          0.0295

331 
MICHIGAN STATE 
OF  270 CIS 5015 S CEDAR ST STE 130 LANSING MI 48910 5499 RI AF1022 J0121801572 5,000 $           361.00  $        299.50   $       61.50  17%          0.0599

210 
MICHIGAN STATE 
OF  271 CIS 1033 S WASHINGTON AVE LANSING MI 48910 1646 RI AF1045 H7126601100 15,000 $           430.50  $        352.50   $       78.00  18%          0.0235

211 
MICHIGAN STATE 
OF  272 CIS 1033 S WASHINGTON AVE LANSING MI 48910 1646 RI AF1045 H7126601160 15,000 $           430.50  $        358.50   $       72.00  17%          0.0239

490 
MICHIGAN STATE 
OF  273 CIS 7150 HARRIS DR 1ST FL LANSING MI 48909 0000 RI AF1022 J0121801076 5,000 $           300.00  $        257.00   $       43.00  14%          0.0514

144 
MICHIGAN STATE 
OF  275 MSP 714 S HARRISON RD EAST LANSING MI 48823 5143 RI AF1045P H7326600168 15,000 $           495.00  $        402.00   $       93.00  19%          0.0268

233 
MICHIGAN STATE 
OF  276 MSP 

714 S HARRISON RD BLDG C FL 
1 EAST LANSING MI 48823 5143 RI AF1045P H7326600159 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

145 
MICHIGAN STATE 
OF  277 MSP 2911 EYDE PKWY STE 130 EAST LANSING MI 48823 5381 RI AF1045P H7326600369 15,000 $           495.00  $        409.50   $       85.50  17%          0.0273

146 
MICHIGAN STATE 
OF  278 MSP 714 S HARRISON RD EAST LANSING MI 48823 5143 RI AF1013F H9229002927 800 $           127.44  $        104.80   $       22.64  18%          0.1310



  

175 
MICHIGAN STATE 
OF  279 TREASURY 7285 PARSONS DR DIMONDALE MI 48821 0000 RI AF1045P H7326600153 15,000 $           495.00  $        402.00   $       93.00  19%          0.0268

  
MICHIGAN STATE 
OF 280 

MACOMB 
COUNTY OFFICE 16000 HALL RD STE 301 CLINTON MI 48038 1129 CA 9000L UYS76596 500 $             97.60  $          87.00   $       10.60  11%          0.1740

158 
MICHIGAN STATE 
OF  281 Stand Alone Fax 2929 RUSSELL ST DETROIT MI 48207 4825 CA 9000L UYS76599 500 $             97.60  $          87.50   $       10.10  10%          0.1750

159 
MICHIGAN STATE 
OF  282 Stand Alone Fax 235 S GRAND AVE STE 1510 LANSING MI 48933 1805 CA 9000L UYS76601 500 $             97.60  $          87.50   $       10.10  10%          0.1750

160 
MICHIGAN STATE 
OF  283 Stand Alone Fax 235 S GRAND AVE STE 412 LANSING MI 48933 1805 CA 9000L UYS76600 500 $             97.60  $          90.50   $         7.10  7%          0.1810

162 
MICHIGAN STATE 
OF  284 Stand Alone Fax 3036 W GRAND BLVD DETROIT MI 48202 6036 CA 9000L UYS76602 500 $             97.60  $          87.50   $       10.10  10%          0.1750

243 
MICHIGAN STATE 
OF  285 Stand Alone Fax 6345 AMERICAN AVE KALAMAZOO MI 49002 9350 CA 9000L UYS76594 500 $             97.60  $          88.00   $         9.60  10%          0.1760

244 
MICHIGAN STATE 
OF  286 Stand Alone Fax 6333 OLD LANSING RD LANSING MI 48917 8504 CA 9000L UYS76593 500 $             97.60  $          88.00   $         9.60  10%          0.1760

214 
MICHIGAN STATE 
OF  288 DCR 1504 W WASHINGTON ST STE B MARQUETTE MI 49855 3118 RI AF1013F H9229002846 800 $           127.44  $        102.40   $       25.04  20%          0.1280

217 
MICHIGAN STATE 
OF  289 UA 14333 WOODROW WILSON ST DETROIT MI 48238 2812 CA IR8500 MPB09356 70,000 $        2,569.00  $     2,065.00   $     504.00  20%          0.0295

218 
MICHIGAN STATE 
OF  289 UA 14333 WOODROW WILSON ST DETROIT MI 48238 2812 CA IR8500 MPB09378 70,000 $        2,569.00  $     2,065.00   $     504.00  20%          0.0295

213 
MICHIGAN STATE 
OF  299 Stand Alone Fax 105 W ALLEGAN ST LANSING MI 48933 1702 CA 3175 UYR58117 1,000 $           113.20  $          99.40   $       13.80  12%          0.0994

219 
MICHIGAN STATE 
OF  302 MSP 1200 6TH ST DETROIT MI 48226 2424 RI AF1045P H7326400194 15,000 $           466.50  $        363.00   $     103.50  22%          0.0242

147 
MICHIGAN STATE 
OF  302 MSP 1200 6TH ST DETROIT MI 48226 2424 RI AF1045P H7326600142 15,000 $           495.00  $        387.00   $     108.00  22%          0.0258

148 
MICHIGAN STATE 
OF  303 MSP 4803 S OLD US 23 BRIGHTON MI 48116 0000 RI AF1045P H7326600354 15,000 $           495.00  $        409.50   $       85.50  17%          0.0273

234 
MICHIGAN STATE 
OF  304 MSP 7711 US 131 S CADILLAC MI 49601 8438 RI AF1022 J0121800809 5,000 $           338.50  $        282.50   $       56.00  17%          0.0565

351 
MICHIGAN STATE 
OF  305 MSP 18050 DEERING ST LIVONIA MI 48152 3706 RI AF1045 H7126601093 15,000 $           516.00  $        426.00   $       90.00  17%          0.0284

352 
MICHIGAN STATE 
OF  306 MSP 18050 DEERING ST LIVONIA MI 48152 3706 RI AF1027 J0220701258 8,000 $           437.60  $        373.60   $       64.00  15%          0.0467

353 
MICHIGAN STATE 
OF  307 MSP 18050 DEERING ST LIVONIA MI 48152 3706 RI AF1015 H6626801501 3,000 $           245.40  $        211.80   $       33.60  14%          0.0706

426 
MICHIGAN STATE 
OF  308 MSP 7320 N CANAL RD LANSING MI 48913 0001 RI AF1045P H7326600126 15,000 $           523.50  $        420.00   $     103.50  20%          0.0280

427 
MICHIGAN STATE 
OF  308 MSP 7320 N CANAL RD LANSING MI 48913 0001 RI AF1045P H7326600333 15,000 $           523.50  $        429.00   $       94.50  18%          0.0286

428 
MICHIGAN STATE 
OF  308 MSP 7320 N CANCAL RD LANSING MI 48913 0001 RI AF1022 J0122102273 5,000 $           364.50  $        315.00   $       49.50  14%          0.0630



  

149 
MICHIGAN STATE 
OF  309 

MSP 
(EXCHANGED 
h6626504079 
SERVICE 
EXCHANGE 714 S HARRISON RD EAST LANSING MI 48823 5143 RI AF1015 H6627104095 3,000 $           245.40  $        210.00   $       35.40  14%          0.0700

260 
MICHIGAN STATE 
OF  310 FIA 151 S ROSE ST KALAMAZOO MI 49007 4792 RI AF1027 J0220100071 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

261 
MICHIGAN STATE 
OF  311 FIA 151 S ROSE ST KALAMAZOO MI 49007 4792 RI AF1045 H7126801005 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

262 
MICHIGAN STATE 
OF  312 FIA 151 S ROSE ST KALAMAZOO MI 49007 4792 RI AF1027 J0211201638 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

263 
MICHIGAN STATE 
OF  313 FIA 608 W ALLEGAN ST FL 3 LANSING MI 48933 1524 RI AF1045 H7126701532 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

264 
MICHIGAN STATE 
OF  314 FIA 608 W ALLEGAN ST LANSING MI 48933 1524 RI AF1045 H7126701211 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

223 
MICHIGAN STATE 
OF  315 FIA 608 W ALLEGAN ST LANSING MI 48933 1524 RI AF1022 J0121801715 5,000 $           274.00  $        232.50   $       41.50  15%          0.0465

265 
MICHIGAN STATE 
OF  316 FIA 608 W ALLEGAN ST FL 3 LANSING MI 48933 1524 RI AF1045 H7126801021 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

361 
MICHIGAN STATE 
OF  317 FIA 608 W ALLEGAN ST FL 3 LANSING MI 48933 1524 RI AF1045 H7126701531 15,000 $           430.50  $        357.00   $       73.50  17%          0.0238

266 
MICHIGAN STATE 
OF  318 FIA 608 W ALLEGAN ST LANSING MI 48933 1524 RI AF1027 J0220100075 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

163 
MICHIGAN STATE 
OF  319 FIA 608 W ALLEGAN ST LANSING MI 48933 1524 RI AF1045 H7126701271 15,000 $           430.50  $        352.50   $       78.00  18%          0.0235

267 
MICHIGAN STATE 
OF  320 FIA 608 W ALLEGAN ST LANSING MI 48933 1524 RI AF1045 H7126701210 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

268 
MICHIGAN STATE 
OF  321 FIA 415 FRANKLIN ST SE GRAND RAPIDS MI 49507 1233 RI AF1027 J0211201640 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

164 
MICHIGAN STATE 
OF  322 FIA 415 FRANKLIN ST SE GRAND RAPIDS MI 49507 1233 RI AF1045 H7126701270 15,000 $           430.50  $        352.50   $       78.00  18%          0.0235

165 
MICHIGAN STATE 
OF  323 FIA 415 FRANKLIN ST SE GRAND RAPIDS MI 49507 1233 RI AF1022 J0121801150 5,000 $           274.00  $        231.50   $       42.50  16%          0.0463

269 
MICHIGAN STATE 
OF  324 FIA 415 FRANKLIN ST SE GRAND RAPIDS MI 49507 1233 RI AF1045 H7126801058 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

270 
MICHIGAN STATE 
OF  325 FIA 415 FRANKLIN ST SE GRAND RAPIDS MI 49507 1233 RI AF1027 J0211201696 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

413 
MICHIGAN STATE 
OF  326 FIA 3222 S MARTIN L KING BLVD LANSING MI 48910 0000 RI AF1027 J0211201562 8,000 $           412.00  $        355.20   $       56.80  14%          0.0444

272 
MICHIGAN STATE 
OF  327 FIA 5301 28TH ST SE GRAND RAPIDS MI 49512 2072 RI AF1027 J0220100103 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

447 
MICHIGAN STATE 
OF  328 FIA 415 FRANKLIN ST SE GRAND RAPIDS MI 49507 1233 RI AF1027 J0220701200 8,000 $           373.60  $        325.60   $       48.00  13%          0.0407

273 
MICHIGAN STATE 
OF  329 FIA 415 FRANKLIN ST SE GRAND RAPIDS MI 49507 1233 RI AF1045 H7126701257 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237



  

274 
MICHIGAN STATE 
OF  330 FIA 5301 28TH ST SE GRAND RAPIDS MI 49512 2072 RI AF1045 H7126801050 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

275 
MICHIGAN STATE 
OF  331 FIA 5301 28TH ST SE GRAND RAPIDS MI 49512 2072 RI AF1027 J0211201621 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

362 
MICHIGAN STATE 
OF  332 FIA 21885 DUNHAM RD RM 7 CLINTON TWP MI 48036 1030 RI AF1045 H7126801075 15,000 $           430.50  $        357.00   $       73.50  17%          0.0238

448 
MICHIGAN STATE 
OF  333 FIA 19700 HALL RD CLINTON TWP MI 48038 4451 RI AF1045 H7126801033 15,000 $           430.50  $        346.50   $       84.00  20%          0.0231

276 
MICHIGAN STATE 
OF  334 FIA 21885 DUNHAM RD RM 7 CLINTON TWP MI 48036 1030 RI AF1045 H7126801046 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

277 
MICHIGAN STATE 
OF  335 FIA 44600 DELCO BLVD STERLING HTS MI 48313 1024 RI AF1045 H7126801008 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

278 
MICHIGAN STATE 
OF  336 FIA 29600 S CIVIC CENTER BLVD WARREN MI 48093 9000 RI AF1045 H7126701831 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

279 
MICHIGAN STATE 
OF  337 FIA 29600 S CIVIC CENTER BLVD WARREN MI 48093 9000 RI AF1045 H7126701891 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

166 
MICHIGAN STATE 
OF  338 FIA 5321 28TH STREET CT SE GRAND RAPIDS MI 49546 6718 RI AF1022 J0121801172 5,000 $           274.00  $        231.50   $       42.50  16%          0.0463

  
MICHIGAN STATE 
OF 343 MIS LOGAN 3222 S MARTIN L KING BLVD LANSING MI 48910 0000 RI AF1027 J0211201562 8,000 $           412.00  $        361.60   $       50.40  12%          0.0452

280 
MICHIGAN STATE 
OF  350 FIA 7109 W SAGINAW HWY LANSING MI 48917 1120 RI AF1045 H7126701890 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

  
MICHIGAN STATE 
OF 351 

ADMIN 
HEARINGS 7109 W SAGINAW HWY LANSING MI 48917 1120 RI AF1027 J0211201227 8,000 $           373.60  $        325.60   $       48.00  13%          0.0407

282 
MICHIGAN STATE 
OF  352 FIA 2300 N ADRIAN HWY ADRIAN MI 49221 1728 RI AF1045 H7126701215 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

363 
MICHIGAN STATE 
OF  353 FIA 3036 W GRAND BLVD DETROIT MI 48202 6036 RI AF1045 H7126701331 15,000 $           430.50  $        357.00   $       73.50  17%          0.0238

364 
MICHIGAN STATE 
OF  354 FIA 3036 W GRAND BLVD DETROIT MI 48202 6036 RI AF1045 H7126701330 15,000 $           430.50  $        357.00   $       73.50  17%          0.0238

411 
MICHIGAN STATE 
OF  355 FIA 

7109 W SAGINAW HWY 3RD 
FLOOR LANSING MI 48917 1120 RI AF1022 J0121801730 5,000 $           274.00  $        231.00   $       43.00  16%          0.0462

283 
MICHIGAN STATE 
OF  356 FIA 2320 W PIERSON RD FLINT MI 48504 1931 RI AF1045 H7126701332 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

284 
MICHIGAN STATE 
OF  357 FIA 630 S SAGINAW ST FLINT MI 48502 1525 RI AF1045 H7126801035 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

449 
MICHIGAN STATE 
OF  358 FIA 1911 SAND BEACH RD BAD AXE MI 48413 8821 RI AF1022 J0121801170 5,000 $           274.00  $        234.50   $       39.50  14%          0.0469

285 
MICHIGAN STATE 
OF  359 FIA 5303 S CEDAR ST LANSING MI 48911 3800 RI AF1027 J0220100085 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

286 
MICHIGAN STATE 
OF  360 FIA 5303 S CEDAR ST LANSING MI 48911 3800 RI AF1045 H7126701333 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

287 
MICHIGAN STATE 
OF  361 FIA 5303 S CEDAR ST LANSING MI 48911 3800 RI AF1045 H7126701364 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

167 
MICHIGAN STATE 
OF  362 FIA 5303 S CEDAR ST LANSING MI 48911 3800 RI AF1045 H7126701250 15,000 $           430.50  $        352.50   $       78.00  18%          0.0235



  

288 
MICHIGAN STATE 
OF  363 FIA 5303 S CEDAR ST LANSING MI 48911 3800 RI AF1045 H7126801039 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

289 
MICHIGAN STATE 
OF  364 FIA 5303 S CEDAR ST LANSING MI 48911 3800 RI AF1045 H7126801040 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

168 
MICHIGAN STATE 
OF  365 FIA 8701 E M 36 

WHITMORE 
LAKE MI 48189 9709 RI AF1027 J0211201685 8,000 $           373.60  $        321.60   $       52.00  14%          0.0402

290 
MICHIGAN STATE 
OF  366 FIA 1505 SUNCREST DR LAPEER MI 48446 1137 RI AF1045 H7126801045 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

291 
MICHIGAN STATE 
OF  367 FIA 9036 E M 36 

WHITMORE 
LAKE MI 48189 9709 RI AF1045 H7126801057 15,000 $           430.50  $        343.50   $       87.00  20%          0.0229

292 
MICHIGAN STATE 
OF  368 FIA 9036 E M 36 

WHITMORE 
LAKE MI 48189 9709 RI AF1045 H7126801069 15,000 $           430.50  $        343.50   $       87.00  20%          0.0229

293 
MICHIGAN STATE 
OF  369 FIA 9036 E M 36 

WHITMORE 
LAKE MI 48189 9709 RI AF1045 H7126801043 15,000 $           430.50  $        343.50   $       87.00  20%          0.0229

294 
MICHIGAN STATE 
OF  370 FIA 9036 E M 36 

WHITMORE 
LAKE MI 48189 9709 RI AF1045 H7126801051 15,000 $           430.50  $        343.50   $       87.00  20%          0.0229

295 
MICHIGAN STATE 
OF  371 FIA 9036 E M 36 

WHITMORE 
LAKE MI 48189 9709 RI AF1045 H7126801059 15,000 $           430.50  $        343.50   $       87.00  20%          0.0229

296 
MICHIGAN STATE 
OF  372 FIA 3038 W GRAND BLVD # 6500 DETROIT MI 48202 6000 RI AF1045 H7126801044 15,000 $           430.50  $        367.50   $       63.00  15%          0.0245

297 
MICHIGAN STATE 
OF  373 FIA 3038 W GRAND BLVD # 6500 DETROIT MI 48202 6000 RI AF1045 H7126801071 15,000 $           430.50  $        367.50   $       63.00  15%          0.0245

298 
MICHIGAN STATE 
OF  374 FIA 2011 BAILEY ST DEARBORN MI 48124 2404 RI AF1022 J0121800980 5,000 $           274.00  $        240.50   $       33.50  12%          0.0481

299 
MICHIGAN STATE 
OF  375 FIA 7109 W SAGINAW HWY LANSING MI 48917 1120 RI AF1027 J0220100072 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

365 
MICHIGAN STATE 
OF  376 FIA 411 E GENESEE AVE SAGINAW MI 48607 1255 RI AF1045 H7126801034 15,000 $           430.50  $        357.00   $       73.50  17%          0.0238

366 
MICHIGAN STATE 
OF  377 FIA 411 E GENESEE AVE SAGINAW MI 48607 1255 RI AF1045 H7126701286 15,000 $           430.50  $        357.00   $       73.50  17%          0.0238

367 
MICHIGAN STATE 
OF  378 FIA 411 E GENESEE AVE SAGINAW MI 48607 1255 RI AF1045 H7126801004 15,000 $           430.50  $        357.00   $       73.50  17%          0.0238

368 
MICHIGAN STATE 
OF  379 FIA 411 E GENESEE AVE SAGINAW MI 48607 1255 RI AF1045 H7126701298 15,000 $           430.50  $        357.00   $       73.50  17%          0.0238

369 
MICHIGAN STATE 
OF  380 FIA 411 E GENESEE AVE SAGINAW MI 48607 1255 RI AF1045 H7126701287 15,000 $           430.50  $        357.00   $       73.50  17%          0.0238

  
MICHIGAN STATE 
OF 381 FIA- SAGINAW 411 E GENESEE AVE SAGINAW MI 48607 1255 RI AF1045 H7126701240 15,000 $           430.50  $        364.50   $       66.00  15%          0.0243

169 
MICHIGAN STATE 
OF  382 FIA 235 S GRAND AVE STE 1013 LANSING MI 48933 1805 RI AF1045 H7126701295 15,000 $           430.50  $        352.50   $       78.00  18%          0.0235

170 
MICHIGAN STATE 
OF  383 FIA 235 S GRAND AVE LANSING MI 48933 1805 RI AF1045 H7126701225 15,000 $           430.50  $        366.00   $       64.50  15%          0.0244

171 
MICHIGAN STATE 
OF  384 FIA 235 S GRAND AVE STE 1215 LANSING MI 48933 1805 RI AF1022 J0121801077 5,000 $           274.00  $        231.50   $       42.50  16%          0.0463

301 
MICHIGAN STATE 
OF  385 FIA 235 S GRAND AVE STE 1215 LANSING MI 48933 1805 RI AF1045 H7126801011 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237



  

302 
MICHIGAN STATE 
OF  386 FIA 235 S GRAND AVE STE 1402 LANSING MI 48933 1805 RI AF1045 H7126801586 15,000 $           430.50  $        375.00   $       55.50  13%          0.0250

635 
MICHIGAN STATE 
OF  387 FIA 116 W ALLEGAN ST FL 1 LANSING MI 48933 1701 RI AF1045 H7126701296 15,000 $           573.00  $        477.00   $       96.00  17%          0.0318

304 
MICHIGAN STATE 
OF  388 FIA 235 S GRAND AVE STE 1514 LANSING MI 48933 1805 RI AF1045 H7126701128 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

305 
MICHIGAN STATE 
OF  389 FIA 235 S GRAND AVE STE 206 LANSING MI 48933 1805 RI AF1027 J0220100090 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

306 
MICHIGAN STATE 
OF  390 FIA 235 S GRAND AVE STE 411 LANSING MI 48933 1805 RI AF1045 H7126801527 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

307 
MICHIGAN STATE 
OF  391 FIA 235 S GRAND AVE LANSING MI 48933 1805 RI AF1045 H7126801036 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

308 
MICHIGAN STATE 
OF  392 FIA 235 S GRAND AVE STE 505 LANSING MI 48933 1805 RI AF1045 H7126801074 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

309 
MICHIGAN STATE 
OF  393 FIA 235 S GRAND AVE STE 514 LANSING MI 48933 1805 RI AF1045 H7126801585 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

310 
MICHIGAN STATE 
OF  394 FIA 235 S GRAND AVE STE 601 LANSING MI 48933 1805 RI AF1045 H7126701277 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

311 
MICHIGAN STATE 
OF  395 FIA 235 S GRAND AVE STE 708 LANSING MI 48933 1805 RI AF1045 H7126701241 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

370 
MICHIGAN STATE 
OF  396 FIA 1365 CLEAVER RD CARO MI 48723 9135 RI AF1045 H7126801528 15,000 $           430.50  $        357.00   $       73.50  17%          0.0238

312 
MICHIGAN STATE 
OF  397 FIA 57150 COUNTY ROAD 681 HARTFORD MI 49057 9400 RI AF1045 H7126800985 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

313 
MICHIGAN STATE 
OF  398 FIA 17330 GREYDALE AVE DETROIT MI 48219 3248 RI AF1045 H7126801056 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

334 
MICHIGAN STATE 
OF  399 DIT 611 W OTTAWA ST FL 3 LANSING MI 48933 1070 RI AF1022 J0121801473 5,000 $           325.50  $        272.50   $       53.00  16%          0.0545

335 
MICHIGAN STATE 
OF  400 DIT 611 W OTTAWA ST FL 3 LANSING MI 48933 1070 RI AF1045P H7326600300 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

381 
MICHIGAN STATE 
OF  401 DIT 515 WESTSHIRE DR LANSING MI 48917 9757 RI AF1022 J0121801692 5,000 $           325.50  $        273.50   $       52.00  16%          0.0547

336 
MICHIGAN STATE 
OF  402 DIT 430 W ALLEGAN FL 2 LANSING MI 48922 0001 RI AF1022 J0121800808 5,000 $           325.50  $        272.50   $       53.00  16%          0.0545

235 
MICHIGAN STATE 
OF  403 MSP 

714 S HARRISON RD BLDG A FL 
2 EAST LANSING MI 48823 5143 RI AF1045P H7326600407 15,000 $           495.00  $        391.50   $     103.50  21%          0.0261

354 
MICHIGAN STATE 
OF  404 MSP 2510 KERRY ST STE 106 LANSING MI 48912 3687 RI AF1015 H6626703786 3,000 $           245.40  $        213.60   $       31.80  13%          0.0712

355 
MICHIGAN STATE 
OF  405 MSP 

714 S HARRISON RD BLDG B FL 
3 EAST LANSING MI 48823 5143 RI AF1022 J0121801451 5,000 $           348.50  $        281.50   $       67.00  19%          0.0563

356 
MICHIGAN STATE 
OF  406 MSP 714 S HARRISON RD BLDG A EAST LANSING MI 48823 5143 RI AF1022 J0122100367 5,000 $           374.50  $        311.50   $       63.00  17%          0.0623

357 
MICHIGAN STATE 
OF  407 MSP 

714 S HARRISON RD BLDG A FL 
3 EAST LANSING MI 48823 5143 RI AF1027 J0220701277 8,000 $           448.00  $        368.80   $       79.20  18%          0.0461

236 
MICHIGAN STATE 
OF  408 MSP 

714 S HARRISON RD BLDG A 
2NDFL EAST LANSING MI 48823 5143 RI AF1045P H7326600272 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270



  

138 
MICHIGAN STATE 
OF  409 Stand Alone Fax 1728 BLUEWATER HWY IONIA MI 48846 0000 CA 3175 UYR56453 1,000 $           113.20  $          99.40   $       13.80  12%          0.0994

465 
MICHIGAN STATE 
OF  410 

Stand Alone 
Scanner 525 W OTTAWA ST FL 6 LANSING MI 48933 1067 RI IS330DC P5620700104 5,000 $           104.00  $          91.50   $       12.50  12%          0.0183

466 
MICHIGAN STATE 
OF  410 

Stand Alone 
Scanner 525 W OTTAWA ST FL 6 LANSING MI 48933 1067 RI IS330DC P5620800214 5,000 $           104.00  $          91.50   $       12.50  12%          0.0183

467 
MICHIGAN STATE 
OF  410 

Stand Alone 
Scanner 525 W OTTAWA ST FL 6 LANSING MI 48933 1067 RI IS330DC P5620900064 5,000 $           104.00  $          91.50   $       12.50  12%          0.0183

371 
MICHIGAN STATE 
OF  411 Stand Alone Fax 2011 BAILEY ST DEARBORN MI 48124 2404 CA 2060P ZKM20783 200 $             59.42  $          55.00   $         4.42  7%          0.2750

333 
MICHIGAN STATE 
OF  412 DCS 400 S PINE ST LANSING MI 48933 2250 RI AF1045 H7126701513 15,000 $           516.00  $        424.50   $       91.50  18%          0.0283

318 
MICHIGAN STATE 
OF  413 DMB 

530 W ALLEGAN ST GARDEN 
LEVEL  LANSING MI 48933 1524 RI AF1045 H7126701514 15,000 $           544.50  $        442.50   $     102.00  19%          0.0295

346 
MICHIGAN STATE 
OF  413 DMB 320 S WALNUT ST 2ND FLOOR LANSING MI 48933 2014 RI AF1045 H7126701548 15,000 $           610.50  $        493.50   $     117.00  19%          0.0329

478 
MICHIGAN STATE 
OF  423 UA 310 JOHNSON ST FL 2 SAGINAW MI 48607 1299 RI AF1022 J0121801489 5,000 $           313.00  $        265.00   $       48.00  15%          0.0530

386 
MICHIGAN STATE 
OF  424 UA ONE DIVISION ST N GRAND RAPIDS MI 49501 0000 RI AF1022 J0121801457 5,000 $           348.50  $        291.50   $       57.00  16%          0.0583

479 
MICHIGAN STATE 
OF  425 UA 105 W ALLEGAN LANSING MI 48913 0001 RI AF1022 J0122000350 5,000 $           313.00  $        265.00   $       48.00  15%          0.0530

480 
MICHIGAN STATE 
OF  426 UA 3011 W GRAND BLVD FL 10 DETROIT MI 48202 3096 RI AF1027 J0211201622 8,000 $           448.00  $        383.20   $       64.80  14%          0.0479

387 
MICHIGAN STATE 
OF  427 UA 3024 W GRAND BLVD # 11-695 DETROIT MI 48202 6024 RI AF1045 H7126801060 15,000 $           516.00  $        426.00   $       90.00  17%          0.0284

388 
MICHIGAN STATE 
OF  428 UA ONE DIVISION STREET N GRAND RAPIDS MI 49501 0000 RI AF1045 H7126801015 15,000 $           516.00  $        426.00   $       90.00  17%          0.0284

389 
MICHIGAN STATE 
OF  429 UA ONE DIVISION STREET N GRAND RAPIDS MI 49501 0000 RI AF1045 H7126801014 15,000 $           516.00  $        426.00   $       90.00  17%          0.0284

571 
MICHIGAN STATE 
OF  430 UA 3011 W GRAND BLVD FL 10 DETROIT MI 48202 3096 RI AF1045 H7126901269 15,000 $           516.00  $        429.00   $       87.00  17%          0.0286

390 
MICHIGAN STATE 
OF  431 UA 3011 W GRAND BLVD FL 10 DETROIT MI 48202 3096 RI AF1045 H7126801020 15,000 $           516.00  $        411.00   $     105.00  20%          0.0274

391 
MICHIGAN STATE 
OF  432 UA 3024 W GRAND BLVD DETROIT MI 48202 6024 RI AF1022 J0121801464 5,000 $           313.00  $        263.50   $       49.50  16%          0.0527

481 
MICHIGAN STATE 
OF  433 UA 1 DIVISION AVE N GRAND RAPIDS MI 49503 3132 RI AF1045 H7126801061 15,000 $           516.00  $        427.50   $       88.50  17%          0.0285

392 
MICHIGAN STATE 
OF  434 UA 3024 W GRAND BLVD DETROIT MI 48202 6024 RI AF1027 J0220100088 8,000 $           448.00  $        381.60   $       66.40  15%          0.0477

482 
MICHIGAN STATE 
OF  435 UA 575 E BIG BEAVER RD TROY MI 48083 1300 RI AF1022 J0122000367 5,000 $           348.50  $        293.00   $       55.50  16%          0.0586

483 
MICHIGAN STATE 
OF  436 UA 3024 W GRAND BLVD DETROIT MI 48202 6024 RI AF1027 J0220100091 8,000 $           448.00  $        383.20   $       64.80  14%          0.0479

572 
MICHIGAN STATE 
OF  437 UA 310 JOHNSON ST 2ND FLOOR SAGINAW MI 48607 1299 RI AF1045P H7326600299 15,000 $           466.50  $        387.00   $       79.50  17%          0.0258



  

393 
MICHIGAN STATE 
OF  438 UA 3011 W GRAND BLVD FL 10 DETROIT MI 48202 3096 RI AF1022 J0121801571 5,000 $           348.50  $        291.50   $       57.00  16%          0.0583

484 
MICHIGAN STATE 
OF  439 UA 33523 8 MILE RD LIVONIA MI 48152 4117 RI AF1022 J0121801648 5,000 $           348.50  $        293.00   $       55.50  16%          0.0586

485 
MICHIGAN STATE 
OF  440 UA 3024 W GRAND BLVD DETROIT MI 48202 6024 RI AF1027 J0220100074 8,000 $           448.00  $        383.20   $       64.80  14%          0.0479

486 
MICHIGAN STATE 
OF  441 UA 310 JOHNSON ST FL 2 SAGINAW MI 48607 1299 RI AF1045P H7326600282 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

487 
MICHIGAN STATE 
OF  442 UA 3024 W GRAND BLVD # S100 DETROIT MI 48202 6024 RI AF1022 J0121801078 5,000 $           348.50  $        293.00   $       55.50  16%          0.0586

394 
MICHIGAN STATE 
OF  443 UA 3011 W GRAND BLVD FL 10 DETROIT MI 48202 3096 RI AF1045P H7326600292 15,000 $           466.50  $        382.50   $       84.00  18%          0.0255

395 
MICHIGAN STATE 
OF  444 UA 310 JOHNSON ST FL 2 SAGINAW MI 48607 1299 RI AF1045P H7326600294 15,000 $           466.50  $        382.50   $       84.00  18%          0.0255

574 
MICHIGAN STATE 
OF  445 UA 3030 W GRAND BLVD STE 9-600 DETROIT MI 48202 6030 RI AF1045 H7126901518 15,000 $           516.00  $        429.00   $       87.00  17%          0.0286

396 
MICHIGAN STATE 
OF  446 UA 3024 W GRAND BLVD DETROIT MI 48202 6024 RI AF1027 J0211201614 8,000 $           448.00  $        381.60   $       66.40  15%          0.0477

397 
MICHIGAN STATE 
OF  447 UA 

3011 W GRAND BLVD 10TH 
FLOOR DETROIT MI 48202 3096 RI AF1027 J0220101017 8,000 $           448.00  $        381.60   $       66.40  15%          0.0477

636 
MICHIGAN STATE 
OF  450 UA 37260 VAN DYKE AVE # 23 STERLING HTS MI 48312 1828 RI AF1045 H7126800997 15,000 $           516.00  $        433.50   $       82.50  16%          0.0289

398 
MICHIGAN STATE 
OF  451 UA 3011 W GRAND BLVD FL 10 DETROIT MI 48202 3096 RI AF1022 J0121801661 5,000 $           348.50  $        291.50   $       57.00  16%          0.0583

399 
MICHIGAN STATE 
OF  452 UA 3025 W GRAND BLVD S11-450 DETROIT MI 48202 3004 RI AF1045 H7126901287 15,000 $           516.00  $        426.00   $       90.00  17%          0.0284

489 
MICHIGAN STATE 
OF  453 UA 3011 W GRAND BLVD FL 10 DETROIT MI 48202 3096 RI AF1027 J0220100063 8,000 $           448.00  $        383.20   $       64.80  14%          0.0479

575 
MICHIGAN STATE 
OF  454 UA 

3024 W GRAND BLVD STE 11-
450 DETROIT MI 48202 6024 RI AF1045 H7126901286 15,000 $           516.00  $        429.00   $       87.00  17%          0.0286

237 
MICHIGAN STATE 
OF  462 MSP 

714 S HARRISON RD FL 1 BLDG 
A EAST LANSING MI 48823 5143 RI AF1045P H7326600335 15,000 $           523.50  $        426.00   $       97.50  19%          0.0284

238 
MICHIGAN STATE 
OF  463 MSP 

714 S HARRISON RD FL 1 BLDG 
A EAST LANSING MI 48823 5143 RI AF1045P H7326600130 15,000 $           523.50  $        409.50   $     114.00  22%          0.0273

338 
MICHIGAN STATE 
OF  465 MDOS 208 N CAPITOL AVE FL 2 LANSING MI 48933 1304 RI AF1045P H7326600331 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

383 
MICHIGAN STATE 
OF  466 MDOS 430 W ALLEGAN 1ST FLOOR LANSING MI 48918 0001 RI AF1027 J0220701209 8,000 $           437.60  $        373.60   $       64.00  15%          0.0467

339 
MICHIGAN STATE 
OF  467 MDOS 

208 N CAPITOL AVE FL 
3MUTUAL B LANSING MI 48933 1304 RI AF1045P H7326600131 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

340 
MICHIGAN STATE 
OF  468 MDOS 208 N CAPITOL AVE FL 5 LANSING MI 48933 1304 RI AF1027 J0220702116 8,000 $           437.60  $        372.00   $       65.60  15%          0.0465

341 
MICHIGAN STATE 
OF  469 MDOS 

208 N CAPITOL AVE FL 2 
MUTUAL LANSING MI 48933 1304 RI AF1022 J0122000992 5,000 $           338.50  $        282.50   $       56.00  17%          0.0565

568 
MICHIGAN STATE 
OF  470 N/A 525 W OTTAWA ST 7TH FL LANSING MI 48933 1067 RI PS500 J1320400002 8,000 $             29.60  $          24.00   $         5.60  19%          0.0030



  

358 
MICHIGAN STATE 
OF  471 MSP 405 EUCLID AVE BAY CITY MI 48706 0000 RI AF1045P H7326600328 15,000 $           495.00  $        433.50   $       61.50  12%          0.0289

251 
MICHIGAN STATE 
OF  472 DCH 

320 S WALNUT ST FL 6 CASS 
BLDG LANSING MI 48933 2014 RI AF1045 H7126801157 15,000 $           516.00  $        424.50   $       91.50  18%          0.0283

252 
MICHIGAN STATE 
OF  473 DCH 

320 S WALNUT ST FL 6 CASS 
BLDG LANSING MI 48933 2014 RI AF1027 J0211201228 8,000 $           448.00  $        380.00   $       68.00  15%          0.0475

588 
MICHIGAN STATE 
OF  474 Stand Alone Fax 20125 FENKELL ST DETROIT MI 48223 1730 CA 3175 UYR58299 1,000 $           113.20  $        104.10   $         9.10  8%          0.1041

342 
MICHIGAN STATE 
OF  476 Stand Alone Fax 3038 W GRAND BLVD STE 7-450 DETROIT MI 48202 6000 CA 9000L UYS78214 500 $             97.60  $          93.50   $         4.10  4%          0.1870

343 
MICHIGAN STATE 
OF  477 Stand Alone Fax 7707 RICKLE ST LANSING MI 48917 9569 CA 9000L UYS78285 500 $             97.60  $          94.00   $         3.60  4%          0.1880

344 
MICHIGAN STATE 
OF  478 Stand Alone Fax 7707 RICKLE ST LANSING MI 48917 9569 CA 9000L UYS78276 500 $             97.60  $          94.00   $         3.60  4%          0.1880

253 
MICHIGAN STATE 
OF  479 DCH 320 S WALNUT FL 4 LANSING MI 48913 0001 RI AF1045P H7326600318 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

254 
MICHIGAN STATE 
OF  479 DCH 320 S WALNUT FL 4 LANSING MI 48913 0001 RI AF1045P H7326600319 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

255 
MICHIGAN STATE 
OF  479 DCH 320 S WALNUT FL 4 LANSING MI 48913 0001 RI AF1045P H7326600401 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

256 
MICHIGAN STATE 
OF  480 DCH 320 S WALNUT ST FL 4 LANSING MI 48933 2014 RI AF1045P H7326600367 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

257 
MICHIGAN STATE 
OF  481 DCH 320 S WALNUT FL 4 LANSING MI 48913 0001 CA IR600 NLE23336 40,000 $        1,252.00  $     1,028.00   $     224.00  18%          0.0257

258 
MICHIGAN STATE 
OF  483 DCH 320 S WALNUT FL 4 LANSING MI 48913 0001 RI AF1045P H7326600309 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

314 
MICHIGAN STATE 
OF  484 FIA 1145 W GRAND BLVD DETROIT MI 48208 2336 RI AF1045 H7126801211 15,000 $           430.50  $        367.50   $       63.00  15%          0.0245

315 
MICHIGAN STATE 
OF  484 FIA 1145 W GRAND BLVD DETROIT MI 48208 2336 RI AF1045 H7126801319 15,000 $           430.50  $        367.50   $       63.00  15%          0.0245

537 
MICHIGAN STATE 
OF  485 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045P H7326600174 15,000 $           504.00  $        415.50   $       88.50  18%          0.0277

538 
MICHIGAN STATE 
OF  486 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045P H7326600273 15,000 $           466.50  $        388.50   $       78.00  17%          0.0259

441 
MICHIGAN STATE 
OF  487 DCH 320 S WALNUT FL 2 LANSING MI 48913 0001 RI AF1045 H7126901231 15,000 $           553.50  $        454.50   $       99.00  18%          0.0303

442 
MICHIGAN STATE 
OF  488 DCH 320 S WALNUT FL 1 LANSING MI 48913 0001 RI AF1045 H7126901254 15,000 $           582.00  $        477.00   $     105.00  18%          0.0318

443 
MICHIGAN STATE 
OF  489 DCH 320 S WALNUT FL 6 LANSING MI 48913 0001 RI AF1045 H7126901528 15,000 $           582.00  $        477.00   $     105.00  18%          0.0318

444 
MICHIGAN STATE 
OF  490 DCH 320 S WALNUT FL 6 LANSING MI 48913 0001 RI AF1045 H7126901253 15,000 $           552.00  $        453.00   $       99.00  18%          0.0302

332 
MICHIGAN STATE 
OF  491 CIS 7150 HARRIS DR LANSING MI 48909 0000 RI AF1045P H7326600307 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

337 
MICHIGAN STATE 
OF  492 DIT 

116 W ALLEGAN ST FL 2 
HOLLISTE LANSING MI 48933 1783 RI AF1045P H7326600150 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270



  

259 
MICHIGAN STATE 
OF  493 Stand Alone Fax 3501 WILLIS RD MILAN MI 48160 8820 CA 2060P ZKM18158 200 $             59.42  $          53.20   $         6.22  10%          0.2660

610 
MICHIGAN STATE 
OF  494 

Stand Alone 
Printer 2400 S SHERIDAN DR MUSKEGON MI 49442 6240 IB 1116 S89069ZQ 350 $             38.47  $          36.40   $         2.07  5%          0.1040

445 
MICHIGAN STATE 
OF  495 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 0000 RI AF1045P H7326600339 15,000 $           523.50  $        429.00   $       94.50  18%          0.0286

415 
MICHIGAN STATE 
OF  496 Stand Alone Fax 1110 ELDON BAKER DR FLINT MI 48507 1923 CA 3175 UYR58296 1,000 $           113.20  $        100.50   $       12.70  11%          0.1005

474 
MICHIGAN STATE 
OF  497 MDOS 125 W ALLEGAN 2ND FLOOR LANSING MI 48918 0001 RI AF1022 J0121801706 5,000 $           274.00  $        234.50   $       39.50  14%          0.0469

473 
MICHIGAN STATE 
OF  499 DIT 7064 CROWNER DR LANSING MI 48918 0001 RI AF1045P H7326600360 15,000 $           466.50  $        372.00   $       94.50  20%          0.0248

360 
MICHIGAN STATE 
OF  500 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 0000 RI AF1045 H7126901626 15,000 $           582.00  $        474.00   $     108.00  19%          0.0316

446 
MICHIGAN STATE 
OF  501 DCH 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 0000 RI AF1027 J0220701229 8,000 $           434.40  $        372.80   $       61.60  14%          0.0466

400 
MICHIGAN STATE 
OF  502 Stand Alone Fax 

3024 W GRAND BLVD STE 12-
350 DETROIT MI 48202 6024 CA 3175 UYR58810 1,000 $           113.20  $        100.20   $       13.00  11%          0.1002

378 
MICHIGAN STATE 
OF  503 DCS 3042 W GRAND BLVD STE 4-400 DETROIT MI 48202 6042 RI AF1027 J0220701199 8,000 $           448.00  $        381.60   $       66.40  15%          0.0477

384 
MICHIGAN STATE 
OF  504 MDOS 430 W ALLEGAN FL 1 LANSING MI 48918 0001 RI AF1045P H7326600169 15,000 $           495.00  $        406.50   $       88.50  18%          0.0271

419 
MICHIGAN STATE 
OF  505 DOC N6141 INDUSTRIAL PARK DR MUNISING MI 49862 0000 RI AF1045P H7326600362 15,000 $           495.00  $        409.50   $       85.50  17%          0.0273

416 
MICHIGAN STATE 
OF  505 DOC N5398 PERCY RD SHINGLETON MI 49884 9643 RI AF1013 H9029300523 800 $             98.40  $          81.60   $       16.80  17%          0.1020

417 
MICHIGAN STATE 
OF  505 DOC N5398 PERCY RD SHINGLETON MI 49884 9643 RI AF1013 H9029300524 800 $             98.40  $          81.60   $       16.80  17%          0.1020

418 
MICHIGAN STATE 
OF  505 DOC N5398 PERCY RD SHINGLETON MI 49884 9643 RI AF1027 J0220701276 8,000 $           412.00  $        355.20   $       56.80  14%          0.0444

492 
MICHIGAN STATE 
OF  506 DOC N5398 PERCY RD SHINGLETON MI 49884 9643 RI AF1045P H7326600324 15,000 $           532.50  $        439.50   $       93.00  17%          0.0293

500 
MICHIGAN STATE 
OF  508 DOC 4713 M 61 STANDISH MI 48658 9422 RI AF1015 H6626801651 3,000 $           234.00  $        198.30   $       35.70  15%          0.0661

495 
MICHIGAN STATE 
OF  508 DOC 4713 M 61 STANDISH MI 48658 9422 RI AF1045P H7326600144 15,000 $           466.50  $        366.00   $     100.50  22%          0.0244

497 
MICHIGAN STATE 
OF  508 DOC 4713 M 61 STANDISH MI 48658 9422 RI AF1045P H7326600154 15,000 $           532.50  $        418.50   $     114.00  21%          0.0279

493 
MICHIGAN STATE 
OF  508 DOC 4713 M 61 STANDISH MI 48658 9422 RI AF1045P H7326600316 15,000 $           495.00  $        397.50   $       97.50  20%          0.0265

496 
MICHIGAN STATE 
OF  508 DOC 4713 M 61 STANDISH MI 48658 9422 RI AF1045P H7326600317 15,000 $           466.50  $        367.50   $       99.00  21%          0.0245

494 
MICHIGAN STATE 
OF  508 DOC 4713 M 61 STANDISH MI 48658 9422 RI AF1045P H7326600346 15,000 $           495.00  $        391.50   $     103.50  21%          0.0261

498 
MICHIGAN STATE 
OF  508 DOC 4713 M 61 STANDISH MI 48658 9422 RI AF1013 H9029301104 800 $           118.40  $          94.40   $       24.00  20%          0.1180



  

499 
MICHIGAN STATE 
OF  508 DOC 4713 M 61 STANDISH MI 48658 9422 RI AF1013 H9029301105 800 $           118.40  $          83.20   $       35.20  30%          0.1040

501 
MICHIGAN STATE 
OF  508 DOC 4713 M 61 STANDISH MI 48658 9422 RI AF1022 J0122102228 5,000 $           313.00  $        192.00   $     121.00  39%          0.0384

420 
MICHIGAN STATE 
OF  509 DOC 5135 HARTWICK PINES RD GRAYLING MI 49738 7687 RI AF1045P H7326600205 15,000 $           495.00  $        391.50   $     103.50  21%          0.0261

421 
MICHIGAN STATE 
OF  509 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1013 H9028701300 800 $           118.40  $        100.80   $       17.60  15%          0.1260

429 
MICHIGAN STATE 
OF  510 MSP 7320 N CANAL RD LANSING MI 48913 0001 RI AF1022 J0122102272 5,000 $           338.50  $        276.00   $       62.50  18%          0.0552

599 
MICHIGAN STATE 
OF  513 CIS 2501 WOODLAKE CIR FL 1 OKEMOS MI 48864 5976 RI AF1045P H7326600155 15,000 $           523.50  $        447.00   $       76.50  15%          0.0298

600 
MICHIGAN STATE 
OF  513 CIS 2501 WOODLAKE CIR # FL1 OKEMOS MI 48864 5976 RI AF1022 J0122103148 5,000 $           313.00  $        275.00   $       38.00  12%          0.0550

602 
MICHIGAN STATE 
OF  513 CIS 2501 WOODLAKE CIR FL 1 OKEMOS MI 48864 5976 RI AF1027 J0220702148 8,000 $           437.60  $        389.60   $       48.00  11%          0.0487

601 
MICHIGAN STATE 
OF  513 CIS 2501 WOODLAKE CIR FL 1 OKEMOS MI 48864 5976 RI AF1027 J0220702208 8,000 $           421.60  $        376.00   $       45.60  11%          0.0470

470 
MICHIGAN STATE 
OF  514 N/A 7150 HARRIS DR LANSING MI 48909 0000 RI RT36 A7742090002 15,000 $             31.50  $          22.50   $         9.00  29%          0.0015

471 
MICHIGAN STATE 
OF  516 CIS 38600 VAN DYKE AVE STE 375 STERLING HTS MI 48312 1135 RI AF1013 H9029301110 800 $             98.40  $          81.60   $       16.80  17%          0.1020

502 
MICHIGAN STATE 
OF  517 DOC 3048 W GRAND BLVD STE 2-650 DETROIT MI 48202 6048 RI AF1045P H7326900598 15,000 $           495.00  $        424.50   $       70.50  14%          0.0283

503 
MICHIGAN STATE 
OF  517 DOC 3048 W GRAND BLVD STE 2-650 DETROIT MI 48202 6048 RI AF1022 J0122102165 5,000 $           338.50  $        295.50   $       43.00  13%          0.0591

  
MICHIGAN STATE 
OF 517 FOA REGION I 3048 W GRAND BLVD STE 2-650 DETROIT MI 48202 6048 RI AF1045 H7127001485 15,000 $           516.00  $        438.00   $       78.00  15%          0.0292

  
MICHIGAN STATE 
OF 518 FOA REGION I 3048 W GRAND BLVD STE 2-650 DETROIT MI 48202 6048 RI 

FAXOPT1
027 1149353A 8,000 $             22.46  $          18.40   $         4.06  18%          0.0023

  
MICHIGAN STATE 
OF 518 FOA REGION I 3048 W GRAND BLVD DETROIT MI 48202 6048 RI PT280 NA 8,000 

$            
6.34  $             4.80  $         1.54  24%          0.0006

405 
MICHIGAN STATE 
OF  519 DCS 400 S PINE ST 4TH FL PILLAR D2 LANSING MI 48933 2250 RI AF1045 H7126901133 15,000 $           582.00  $        474.00   $     108.00  19%          0.0316

379 
MICHIGAN STATE 
OF  519 DCS 

400 S PINE ST 3RD FL PILLAR 
D1 LANSING MI 48933 2250 RI AF1045 H7126901134 15,000 $           553.50  $        451.50   $     102.00  18%          0.0301

380 
MICHIGAN STATE 
OF  519 DCS 400 S PINE ST 3RD FL PILLAR F7 LANSING MI 48933 2250 RI AF1045 H7126901146 15,000 $           553.50  $        451.50   $     102.00  18%          0.0301

406 
MICHIGAN STATE 
OF  519 DCS 400 S PINE ST 1ST FL PILLAR C5 LANSING MI 48933 2250 RI AF1045 H7126901163 15,000 $           582.00  $        474.00   $     108.00  19%          0.0316

407 
MICHIGAN STATE 
OF  519 DCS 400 S PINE ST 2ND F PILLAR F5 LANSING MI 48933 2250 RI AF1045 H7126901164 15,000 $           582.00  $        474.00   $     108.00  19%          0.0316

401 
MICHIGAN STATE 
OF  519 DCS 400 S PINE ST 2ND F PILLAR D7 LANSING MI 48933 2250 RI AF1045 H7126901169 15,000 $           610.50  $        496.50   $     114.00  19%          0.0331

402 
MICHIGAN STATE 
OF  519 DCS 400 S PINE ST 2ND FL P-B5 LANSING MI 48933 2250 RI AF1045 H7126901170 15,000 $           610.50  $        496.50   $     114.00  19%          0.0331



  

408 
MICHIGAN STATE 
OF  519 DCS 

400 S PINE ST 3RD FL PILLAR 
D1 LANSING MI 48933 2250 RI AF1045 H7126901179 15,000 $           582.00  $        474.00   $     108.00  19%          0.0316

409 
MICHIGAN STATE 
OF  519 DCS 400 S PINE ST 3RD FL PILLAR F3 LANSING MI 48933 2250 RI AF1045 H7126901180 15,000 $           582.00  $        474.00   $     108.00  19%          0.0316

410 
MICHIGAN STATE 
OF  519 DCS 400 S PINE ST 3RD FL PILLAR A5 LANSING MI 48933 2250 RI AF1045 H7126901184 15,000 $           582.00  $        474.00   $     108.00  19%          0.0316

403 
MICHIGAN STATE 
OF  519 DCS 400 S PINE ST 1ST F PILLAR D7 LANSING MI 48933 2250 RI AF1027 J0220702130 8,000 $           448.00  $        381.60   $       66.40  15%          0.0477

404 
MICHIGAN STATE 
OF  519 DCS 400 S PINE ST 1ST F PILLAR C2 LANSING MI 48933 2250 RI AF1027 J0220702206 8,000 $           448.00  $        381.60   $       66.40  15%          0.0477

422 
MICHIGAN STATE 
OF  520 DOC 206 E MICHIGAN AVE LANSING MI 48933 1431 RI AF1045P H7326900631 15,000 $           532.50  $        436.50   $       96.00  18%          0.0291

450 
MICHIGAN STATE 
OF  521 Stand Alone Fax 125 E UNION ST FLINT MI 48502 2041 CA 2060 ZKM21173 200 $             59.42  $          55.20   $         4.22  7%          0.2760

  
MICHIGAN STATE 
OF 522 

DOMESTIC 
VIOLENCE 
BOARD 235 S GRAND AVE STE 506 LANSING MI 48933 1805 CA 9000L UYS78082 500 $             97.60  $          88.50   $         9.10  9%          0.1770

452 
MICHIGAN STATE 
OF  523 Stand Alone Fax 1238 CARPENTER AVE IRON MOUNTAIN MI 49801 4724 CA 9000L UYS78178 500 $             97.60  $          88.50   $         9.10  9%          0.1770

552 
MICHIGAN STATE 
OF  524 Stand Alone Fax 201 N WASHINGTON SQ FL 2 LANSING MI 48933 1321 CA 9000L UYS78084 500 $             97.60  $          88.50   $         9.10  9%          0.1770

431 
MICHIGAN STATE 
OF  525 MDOT 18101 W 9 MILE RD SOUTHFIELD MI 48075 4068 RI AF1045P H7326900532 15,000 $           495.00  $        409.50   $       85.50  17%          0.0273

432 
MICHIGAN STATE 
OF  525 MDOT 18101 W 9 MILE RD SOUTHFIELD MI 48075 4068 RI AF1045P H7326900533 15,000 $           495.00  $        409.50   $       85.50  17%          0.0273

433 
MICHIGAN STATE 
OF  525 MDOT 18101 W 9 MILE RD SOUTHFIELD MI 48075 4068 RI AF1045P H7326900638 15,000 $           495.00  $        409.50   $       85.50  17%          0.0273

434 
MICHIGAN STATE 
OF  526 MDOT 4701 W MICHIGAN AVE JACKSON MI 49201 9844 RI AF1045 H7126901380 15,000 $           486.00  $        402.00   $       84.00  17%          0.0268

435 
MICHIGAN STATE 
OF  526 MDOT 4701 W MICHIGAN AVE JACKSON MI 49201 9844 RI AF1045 H7126901381 15,000 $           486.00  $        402.00   $       84.00  17%          0.0268

583 
MICHIGAN STATE 
OF  531 Stand Alone Fax 1818 3RD AVE N ESCANABA MI 49829 2720 CA 3175 UYR60347 1,000 $           113.20  $        105.30   $         7.90  7%          0.1053

437 
MICHIGAN STATE 
OF  536 MDOT 425 W OTTAWA ST LANSING MI 48933 1532 RI AF1045P H7326900535 15,000 $           466.50  $        385.50   $       81.00  17%          0.0257

438 
MICHIGAN STATE 
OF  537 MDOT 425 W OTTAWA ST LANSING MI 48933 1532 RI AF1045P H7326900547 15,000 $           495.00  $        409.50   $       85.50  17%          0.0273

439 
MICHIGAN STATE 
OF  538 MDOT 425 W OTTAWA ST LANSING MI 48933 1532 RI AF1045P H7326900637 15,000 $           495.00  $        409.50   $       85.50  17%          0.0273

476 
MICHIGAN STATE 
OF  539 MDE 

608 W ALLEGAN ST FL 
2HANNAH BL LANSING MI 48933 1524 RI AF1045 H7126900850 15,000 $           516.00  $        427.50   $       88.50  17%          0.0285

477 
MICHIGAN STATE 
OF  540 MDE 608 W ALLEGAN ST FL 2 LANSING MI 48933 1524 RI AF1045 H7126901166 15,000 $           516.00  $        427.50   $       88.50  17%          0.0285

424 
MICHIGAN STATE 
OF  541 Stand Alone Fax 3855 COOPER ST BLDG 142 JACKSON MI 49201 7547 CA 3175 UYR60353 1,000 $           113.20  $        100.50   $       12.70  11%          0.1005



  

461 
MICHIGAN STATE 
OF  542 MDA 1120 W STATE FAIR DETROIT MI 48203 1040 RI AF1022 J0122103249 5,000 $           338.50  $        285.00   $       53.50  16%          0.0570

462 
MICHIGAN STATE 
OF  542 MDA 1120 W STATE FAIR DETROIT MI 48203 1040 RI AF1027 J0220901623 8,000 $           437.60  $        375.20   $       62.40  14%          0.0469

539 
MICHIGAN STATE 
OF  543 DCH 3423 N ML KING BLVD LANSING MI 48906 0000 RI AF1027 J0211201671 8,000 $           448.00  $        384.80   $       63.20  14%          0.0481

540 
MICHIGAN STATE 
OF  544 DCH 3423 N ML KING BLVD RM 317 LANSING MI 48906 0000 RI AF1027 J0211201613 8,000 $           448.00  $        384.80   $       63.20  14%          0.0481

541 
MICHIGAN STATE 
OF  545 DCH 

320 S WALNUT ST 6THFL 
PILLARH3 LANSING MI 48933 2014 RI AF1045P H7326600375 15,000 $           589.50  $        483.00   $     106.50  18%          0.0322

542 
MICHIGAN STATE 
OF  546 DCH 320 S WALNUT ST FL 6 LANSING MI 48933 2014 RI AF1045P H7326600338 15,000 $           532.50  $        439.50   $       93.00  17%          0.0293

543 
MICHIGAN STATE 
OF  547 DCH 1033 S WASHINGTON AVE LANSING MI 48910 1646 RI AF1045 H7126701231 15,000 $           516.00  $        429.00   $       87.00  17%          0.0286

  
MICHIGAN STATE 
OF 548 

HOUGHTON 
BRANCH LAB 1410 CLIFF DR HOUGHTON MI 49931 0000 RI AF1022 J0131301146 5,000 $           348.50  $        301.00   $       47.50  14%          0.0602

544 
MICHIGAN STATE 
OF  549 DCH 3511 BEMIS RD YPSILANTI MI 48197 9307 RI AF1045 H7126901527 15,000 $           516.00  $        429.00   $       87.00  17%          0.0286

545 
MICHIGAN STATE 
OF  550 DCH 3423 N MLK BOW 218 LANSING MI 48906 0000 RI AF1045 H7126901485 15,000 $           582.00  $        480.00   $     102.00  18%          0.0320

546 
MICHIGAN STATE 
OF  551 DCH 320 S WALNUT ST FL 3 LANSING MI 48933 2014 RI AF1045 H7126701265 15,000 $           582.00  $        480.00   $     102.00  18%          0.0320

547 
MICHIGAN STATE 
OF  552 DCH 3423 N ML KING BLVD LANSING MI 48906 0000 RI AF1045P H7326600295 15,000 $           523.50  $        432.00   $       91.50  17%          0.0288

  
MICHIGAN STATE 
OF 554 

DIT CIVIL SVC 
OTS 400 S PINE ST FL 2 LANSING MI 48913 0001 RI 

3HOLEPU
NCH 1159171A 15,000 $             42.00  $          34.50   $         7.50  18%          0.0023

440 
MICHIGAN STATE 
OF  555 N/A 425 W OTTAWA ST LANSING MI 48933 1532 RI PS500 J1320600005 8,000 $             30.40  $          21.60   $         8.80  29%          0.0027

531 
MICHIGAN STATE 
OF  556 N/A 8885 RICKS RD LANSING MI 48917 9570 RI PS500 J1320800160 8,000 $             30.40  $          22.40   $         8.00  26%          0.0028

525 
MICHIGAN STATE 
OF  557 Stand Alone Fax 1048 PIERPONT DR STE 4 LANSING MI 48911 5976 CA 3175 UYR59078 1,000 $           113.20  $        100.90   $       12.30  11%          0.1009

526 
MICHIGAN STATE 
OF  558 Stand Alone Fax 455 W FORT ST FL 2 DETROIT MI 48226 3290 CA 2060P ZKM21111 200 $             59.42  $          49.20   $       10.22  17%          0.2460

548 
MICHIGAN STATE 
OF  559 DCH 1001 TERMINAL RD LANSING MI 48906 3066 RI AF1045 H7127001496 15,000 $           582.00  $        480.00   $     102.00  18%          0.0320

553 
MICHIGAN STATE 
OF  561 Stand Alone Fax 315 E FRONT ST TRAVERSE CITY MI 49684 2527 CA 9000L UYS78430 500 $             97.60  $          90.50   $         7.10  7%          0.1810

532 
MICHIGAN STATE 
OF  563 MDOT 425 W OTTAWA ST LANSING MI 48933 1532 RI AF1045P H7326900534 15,000 $           466.50  $        387.00   $       79.50  17%          0.0258

569 
MICHIGAN STATE 
OF  564 AG 525 W OTTAWA ST FL 7 LANSING MI 48933 1067 RI AF1045 H7127001846 15,000 $           516.00  $        457.50   $       58.50  11%          0.0305

549 
MICHIGAN STATE 
OF  565 N/A 1001 TERMINAL RD LANSING MI 48906 3066 RI RT36 A7742090006 15,000 $             33.00  $          24.00   $         9.00  27%          0.0016

527 
MICHIGAN STATE 
OF  566 N/A 3062 W GRAND BLVD DETROIT MI 48202 6064 RI RT36 A7742100515 15,000 $             33.00  $          24.00   $         9.00  27%          0.0016



  

528 
MICHIGAN STATE 
OF  567 N/A 3032 W GRAND BLVD DETROIT MI 48202 6032 RI RT36 A7742090079 15,000 $             31.50  $          22.50   $         9.00  29%          0.0015

567 
MICHIGAN STATE 
OF  569 DEQ 7953 ADOBE 2ND FLOOR KALAMAZOO MI 49009 5025 RI AF1045P H7326900525 15,000 $           466.50  $        387.00   $       79.50  17%          0.0258

565 
MICHIGAN STATE 
OF  569 DEQ 7953 ADOBE 1ST FLOOR KALAMAZOO MI 49009 5025 RI AF1045P H7326900586 15,000 $           495.00  $        411.00   $       84.00  17%          0.0274

566 
MICHIGAN STATE 
OF  569 DEQ 7953 ADOBE 1ST FLOOR KALAMAZOO MI 49009 5025 RI AF1022 J0122301222 5,000 $           274.00  $        235.50   $       38.50  14%          0.0471

591 
MICHIGAN STATE 
OF  570 MDOT 425 W OTTAWA ST 1ST FLOOR LANSING MI 48933 1532 RI AF1045P H7327100163 15,000 $           523.50  $        447.00   $       76.50  15%          0.0298

509 
MICHIGAN STATE 
OF  571 DOC 5135 HARTWICK PINES RD GRAYLING MI 49738 7687 RI AF1015 H6626901200 3,000 $           234.00  $        198.00   $       36.00  15%          0.0660

510 
MICHIGAN STATE 
OF  572 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1045P H7327100015 15,000 $           466.50  $        387.00   $       79.50  17%          0.0258

511 
MICHIGAN STATE 
OF  573 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1045P H7326900555 15,000 $           466.50  $        387.00   $       79.50  17%          0.0258

512 
MICHIGAN STATE 
OF  574 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1045P H7326900514 15,000 $           466.50  $        387.00   $       79.50  17%          0.0258

513 
MICHIGAN STATE 
OF  575 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1045P H7326900554 15,000 $           466.50  $        387.00   $       79.50  17%          0.0258

514 
MICHIGAN STATE 
OF  576 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1045P H7327100014 15,000 $           495.00  $        411.00   $       84.00  17%          0.0274

515 
MICHIGAN STATE 
OF  577 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1022 J0122102174 5,000 $           313.00  $        266.00   $       47.00  15%          0.0532

516 
MICHIGAN STATE 
OF  578 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1022 J0122102171 5,000 $           313.00  $        266.00   $       47.00  15%          0.0532

517 
MICHIGAN STATE 
OF  579 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1022 J0122102187 5,000 $           274.00  $        235.50   $       38.50  14%          0.0471

518 
MICHIGAN STATE 
OF  580 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1015 H6626901311 3,000 $           210.30  $        185.70   $       24.60  12%          0.0619

519 
MICHIGAN STATE 
OF  581 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1013 H9029400291 800 $             98.40  $          87.20   $       11.20  11%          0.1090

589 
MICHIGAN STATE 
OF  582 DOC 301 WADAGA RD BARAGA MI 49908 9632 RI AF1013 H9029400278 800 $             98.40  $          84.80   $       13.60  14%          0.1060

533 
MICHIGAN STATE 
OF  586 MDOT 425 W OTTAWA ST LANSING MI 48933 1532 RI AF1045P H7327000226 15,000 $           495.00  $        411.00   $       84.00  17%          0.0274

534 
MICHIGAN STATE 
OF  587 MDOT 425 W OTTAWA ST LANSING MI 48933 1532 RI AF1045P H7327000225 15,000 $           495.00  $        411.00   $       84.00  17%          0.0274

587 
MICHIGAN STATE 
OF  588 DIT 515 WESTSHIRE DR LANSING MI 48913 0001 RI AF1045P H7327100162 15,000 $           610.50  $        525.00   $       85.50  14%          0.0350

554 
MICHIGAN STATE 
OF  589 Stand Alone Fax 301 E LEAD ST BESSEMER MI 49911 1459 CA 2060P ZKM21042 200 $             59.42  $          49.20   $       10.22  17%          0.2460

555 
MICHIGAN STATE 
OF  590 Stand Alone Fax 4505 OAKMAN BLVD DETROIT MI 48204 2025 CA 9000L UYS78182 500 $             97.60  $          77.50   $       20.10  21%          0.1550

556 
MICHIGAN STATE 
OF  591 FIA 19700 HALL RD STE A CLINTON TWP MI 48038 4451 RI AF1045 H7127002027 15,000 $           430.50  $        348.00   $       82.50  19%          0.0232



  

550 
MICHIGAN STATE 
OF  592 Stand Alone Fax 400 S PINE ST LANSING MI 48913 0001 CA 3175 UYR60016 1,000 $           113.20  $        100.90   $       12.30  11%          0.1009

551 
MICHIGAN STATE 
OF  592 Stand Alone Fax 400 S PINE ST LANSING MI 48913 0001 CA 3175 UYR60023 1,000 $           113.20  $        100.90   $       12.30  11%          0.1009

612 
MICHIGAN STATE 
OF  593 DOC 4387 W M-80 KINCHELOE MI 49784 0000 RI AF1045P H7326900608 15,000 $           466.50  $        396.00   $       70.50  15%          0.0264

613 
MICHIGAN STATE 
OF  593 DOC 4387 W M-80 KINCHELOE MI 49784 0000 RI AF1045P H7326900635 15,000 $           466.50  $        396.00   $       70.50  15%          0.0264

614 
MICHIGAN STATE 
OF  593 DOC 4387 W M-80 KINCHELOE MI 49784 0000 RI AF1045P H7327000234 15,000 $           466.50  $        396.00   $       70.50  15%          0.0264

618 
MICHIGAN STATE 
OF  593 DOC 4387 W M-80 KINCHELOE MI 49784 0000 RI AF1013 H9029401032 800 $           118.40  $        100.00   $       18.40  16%          0.1250

619 
MICHIGAN STATE 
OF  593 DOC 4387 W M-80 KINCHELOE MI 49784 0000 RI AF1013 H9029401034 800 $           118.40  $        100.00   $       18.40  16%          0.1250

617 
MICHIGAN STATE 
OF  593 DOC 4387 W M-80 KINCHELOE MI 49784 0000 RI AF1013F H9229400892 800 $           127.44  $        108.00   $       19.44  15%          0.1350

616 
MICHIGAN STATE 
OF  593 DOC 4387 W M-80 KINCHELOE MI 49784 0000 RI AF1027 J0221100713 8,000 $           412.00  $        365.60   $       46.40  11%          0.0457

615 
MICHIGAN STATE 
OF  593 DOC 4387 W M-80 KINCHELOE MI 49784 0000 RI AF1027 J0221100784 8,000 $           437.60  $        385.60   $       52.00  12%          0.0482

535 
MICHIGAN STATE 
OF  594 MDOT 425 W OTTAWA ST LANSING MI 48933 1532 RI AF1045P H7327100051 15,000 $           495.00  $        411.00   $       84.00  17%          0.0274

536 
MICHIGAN STATE 
OF  594 MDOT 425 W OTTAWA ST LANSING MI 48933 1532 RI AF1045P H7327100165 15,000 $           495.00  $        411.00   $       84.00  17%          0.0274

557 
MICHIGAN STATE 
OF  595 Stand Alone Fax 2400 DENTON ST HAMTRAMCK MI 48212 3616 CA 2060P ZKM21635 200 $             59.42  $          53.60   $         5.82  10%          0.2680

558 
MICHIGAN STATE 
OF  596 N/A 235 S GRAND AVE STE 708 LANSING MI 48933 1805 RI RT36 A7742090082 15,000 $             34.50  $          24.00   $       10.50  30%          0.0016

  
MICHIGAN STATE 
OF 597 

STANDISH 
MAXIMUM 
CORR.FACILITY 5135 HARTWICK PINES RD GRAYLING MI 49738 7687 RI 

3HOLEPU
NCH 1161823A 15,000 $             40.50  $          33.00   $         7.50  19%          0.0022

595 
MICHIGAN STATE 
OF  598 N/A 235 S GRAND AVE STE 206 LANSING MI 48933 1805 RI PS500 J1321200182 8,000 $             31.20  $          22.40   $         8.80  28%          0.0028

559 
MICHIGAN STATE 
OF  599 N/A 151 S ROSE ST KALAMAZOO MI 49007 4792 RI RT36 A7742090186 15,000 $             33.00  $          24.00   $         9.00  27%          0.0016

596 
MICHIGAN STATE 
OF  600 N/A 151 S ROSE ST KALAMAZOO MI 49007 4792 RI PS500 J1320800178 8,000 $             31.20  $          23.20   $         8.00  26%          0.0029

597 
MICHIGAN STATE 
OF  601 N/A 151 S ROSE ST KALAMAZOO MI 49007 4792 RI PS500 J1320800179 8,000 $             31.20  $          23.20   $         8.00  26%          0.0029

560 
MICHIGAN STATE 
OF  602 N/A 235 S GRAND AVE STE 1508 LANSING MI 48933 1805 RI RT36 A7742090575 15,000 $             34.50  $          24.00   $       10.50  30%          0.0016

561 
MICHIGAN STATE 
OF  603 N/A 235 S GRAND AVE STE 1508 LANSING MI 48933 1805 RI RT36 A7742100512 15,000 $             34.50  $          24.00   $       10.50  30%          0.0016

585 
MICHIGAN STATE 
OF  605 Stand Alone Fax 1509 WASHINGTON ST SUITE A MIDLAND MI 48640 5685 CA 2060P ZKM21539 200 $             59.42  $          54.80   $         4.62  8%          0.2740



  

  
MICHIGAN STATE 
OF 608 MPSC 6545 MERCANTILE WAY STE 8 LANSING MI 48911 5990 RI AF1045 H7136101830 15,000 $           573.00  $        462.00   $     111.00  19%          0.0308

529 
MICHIGAN STATE 
OF  609 MSP 9011 W LAKE CITY RD 

HOUGHTON 
LAKE MI 48629 9664 RI AF1022 J0122301246 5,000 $           338.50  $        286.50   $       52.00  15%          0.0573

530 
MICHIGAN STATE 
OF  610 MSP 706 W CORUNNA AVE CORUNNA MI 48817 0000 RI AF1022 J0122301172 5,000 $           338.50  $        286.50   $       52.00  15%          0.0573

576 
MICHIGAN STATE 
OF  611 MSP 4472 MOUNT HOPE RD WILLIAMSBURG MI 49690 9209 RI AF1045P H7327000253 15,000 $           495.00  $        418.50   $       76.50  15%          0.0279

570 
MICHIGAN STATE 
OF  616 DIT 105 W ALLEGAN ST FL 2 LANSING MI 48933 1702 RI AF1045 H7127002186 15,000 $           516.00  $        429.00   $       87.00  17%          0.0286

562 
MICHIGAN STATE 
OF  617 Stand Alone Fax 5131 GRAND RIVER AVE DETROIT MI 48208 2055 CA 9000L UYS76611 500 $             97.60  $          88.50   $         9.10  9%          0.1770

  
MICHIGAN STATE 
OF 627 

MDOT U 
REGIONOFCO BL 4701 W MICHIGAN AVE JACKSON MI 49201 9844 RI RT36 A7742090117 15,000 $             33.00  $          25.50   $         7.50  23%          0.0017

577 
MICHIGAN STATE 
OF  629 MSP G4481 CORUNNA RD FLINT MI 48532 0000 RI AF1045P H7326600355 15,000 $           523.50  $        426.00   $       97.50  19%          0.0284

  
MICHIGAN STATE 
OF 630 MDOT 425 W OTTAWA ST LANSING MI 48933 1532 RI PT1045 1169042B 4,198 

$            
8.82  $             7.50  $         1.32  15%          0.0017

  
MICHIGAN STATE 
OF 630 

MDOT LANS 
EXECUTIVE 425 W OTTAWA ST LANSING MI 48933 1532 RI 

FAXOPT1
045 1169042A 10,802 $             22.68  $          18.00   $         4.68  21%          0.0016

578 
MICHIGAN STATE 
OF  631 MSP 675 S VAN DYKE RD BAD AXE MI 48413 1111 RI AF1022 J0122301275 5,000 $           338.50  $        300.50   $       38.00  11%          0.0601

579 
MICHIGAN STATE 
OF  632 MSP 

10300 HOWARD CITY EDMORE 
RD LAKEVIEW MI 48850 9507 RI AF1027 J0220900281 8,000 $           437.60  $        372.80   $       64.80  15%          0.0466

622 
MICHIGAN STATE 
OF  634 MSP 1206 S MAIN ST CHEBOYGAN MI 49721 2274 RI AF1022 J0122402511 5,000 $           338.50  $        293.50   $       45.00  13%          0.0587

580 
MICHIGAN STATE 
OF  635 MSP 1302 CHATTERTON ST GLADWIN MI 48624 1804 RI AF1022 J0122301281 5,000 $           338.50  $        292.00   $       46.50  14%          0.0584

  
MICHIGAN STATE 
OF 636 

MSP INFO 
TECHNOLOGY 714 S HARRISON RD BLDG B EAST LANSING MI 48823 5143 RI AF1022 J0122402049 5,000 $           338.50  $        293.00   $       45.50  13%          0.0586

  
MICHIGAN STATE 
OF 637 DIT MSP BLDG 1 714 S HARRISON RD 1ST FLOOR EAST LANSING MI 48823 5143 RI AF1015 H6627203905 3,000 $           245.40  $        216.30   $       29.10  12%          0.0721

  
MICHIGAN STATE 
OF 638 

MSP INFO 
TECHNOLOGY 714 S HARRISON RD BLDG B EAST LANSING MI 48823 5143 RI AF1015 H6627203914 3,000 $           245.40  $        216.30   $       29.10  12%          0.0721

581 
MICHIGAN STATE 
OF  639 MSP 3283 N WASHINGTON AVE ALPENA MI 49707 0000 RI AF1045P H7326900634 15,000 $           495.00  $        432.00   $       63.00  13%          0.0288

582 
MICHIGAN STATE 
OF  640 MSP 1200 M 119 PETOSKEY MI 49770 9343 RI AF1045P H7326600147 15,000 $           495.00  $        405.00   $       90.00  18%          0.0270

606 
MICHIGAN STATE 
OF  641 CIS 7109 W SAGINAW HWY FL 2 LANSING MI 48917 1120 RI AF1045 H7126501415 15,000 $           610.50  $        504.00   $     106.50  17%          0.0336

  
MICHIGAN STATE 
OF 643 DIT FIRST FLOOR 611 W OTTAWA ST LANSING MI 48913 0001 RI 

FAXOPT1
027 1175599A 5,000 $             34.00  $          27.50   $         6.50  19%          0.0055

586 
MICHIGAN STATE 
OF  644 CIS 525 W OTTAWA ST 4TH FLOOR LANSING MI 48933 1067 RI AF1027 J0221000282 8,000 $           470.40  $        423.20   $       47.20  10%          0.0529

598 
MICHIGAN STATE 
OF  645 FIA 24245 KARIM BLVD NOVI MI 48375 2952 RI AF1027 J0221200060 8,000 $           399.20  $        357.60   $       41.60  10%          0.0447



  

584 
MICHIGAN STATE 
OF  646 Stand Alone Fax 7575 CROWNER DR LANSING MI 48909 0000 CA 2060P ZKM21148 200 $             59.42  $          54.80   $         4.62  8%          0.2740

  
MICHIGAN STATE 
OF 647 DIT 111 S CAPITAL 9T FL LANSING MI 48909 0000 RI AF1045P H7316800073 15,000 $           552.00  $        463.50   $       88.50  16%          0.0309

631 
MICHIGAN STATE 
OF  649 DCH 3056 W GRAND BLVD STE 3-150 DETROIT MI 48202 6056 RI AF1045P H7327100074 15,000 $           589.50  $        495.00   $       94.50  16%          0.0330

  
MICHIGAN STATE 
OF 650 

DOC CADILLAC 
PLACE 3056 W GRAND BLVD STE 3-350 DETROIT MI 48202 6056 RI AF1027 J0220100089 8,000 $           450.40  $        390.40   $       60.00  13%          0.0488

623 
MICHIGAN STATE 
OF  651 MSP 825 S CHESTNUT ST REED CITY MI 49677 1307 RI AF1022 J0122000357 5,000 $           338.50  $        284.50   $       54.00  16%          0.0569

  
MICHIGAN STATE 
OF 652 

ATTN: 
ACCOUNTS 
PAYABLE 504 W ALLEGAN LANSING MI 48913 0001 RI AF1022 J0131300132 5,000 $           338.50  $        293.00   $       45.50  13%          0.0586

624 
MICHIGAN STATE 
OF  653 MSP 563 S OTSEGO AVE GAYLORD MI 49735 1718 RI AF1027 J0220500294 8,000 $           437.60  $        385.60   $       52.00  12%          0.0482

625 
MICHIGAN STATE 
OF  654 MSP 580 S OTSEGO AVE GAYLORD MI 49735 1719 RI AF1045P H7327000209 15,000 $           495.00  $        421.50   $       73.50  15%          0.0281

626 
MICHIGAN STATE 
OF  657 MSP 610 W COLUMBIA AVE BATTLE CREEK MI 49015 3028 RI AF1045P H7327000210 15,000 $           523.50  $        429.00   $       94.50  18%          0.0286

  
MICHIGAN STATE 
OF 658 

STERLING HGTS 
LAB 42800 MERRILL RD STERLING HTS MI 48314 3246 RI AF1027 J0230101091 8,000 $           472.80  $        434.40   $       38.40  8%          0.0543

  
MICHIGAN STATE 
OF 660 

TRE IKON 
MAILROOMOPS 7285 PARSONS DR DIMONDALE MI 48821 0000 RI AF1027 J0221200128 8,000 $           437.60  $        366.40   $       71.20  16%          0.0458

627 
MICHIGAN STATE 
OF  661 MSP 7150 HARRIS DR DIMONDALE MI 48909 0000 RI AF1045P H7127100747 15,000 $           495.00  $        408.00   $       87.00  18%          0.0272

594 
MICHIGAN STATE 
OF  663 Stand Alone Fax 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 CA 

LC710 
FAX UZS08325 500 $             97.60  $          89.00   $         8.60  9%          0.1780

608 
MICHIGAN STATE 
OF  665 N/A 608 W ALLEGAN ST FL 2 LANSING MI 48933 1524 RI RT36 A7742090290 15,000 $             33.00  $          24.00   $         9.00  27%          0.0016

609 
MICHIGAN STATE 
OF  666 N/A 608 W ALLEGAN ST FL 2 LANSING MI 48933 1524 RI RT36 A7742090292 15,000 $             33.00  $          25.50   $         7.50  23%          0.0017

  
MICHIGAN STATE 
OF 668 

MSP IRON RIVER 
POST 897 LALLEY RD IRON RIVER MI 49935 1553 RI AF1022 J0131304098 5,000 $           338.50  $        293.50   $       45.00  13%          0.0587

628 
MICHIGAN STATE 
OF  669 MSP 218 W 14TH ST TRAVERSE CITY MI 49684 4038 RI AF1045P H7326900576 15,000 $           495.00  $        421.50   $       73.50  15%          0.0281

  
MICHIGAN STATE 
OF 670 

MSP 
BRIDGEPORT 
LAB 9692 DIXIE HWY BRIDGEPORT MI 48722 0000 RI AF1045P H7327100143 15,000 $           495.00  $        418.50   $       76.50  15%          0.0279

  
MICHIGAN STATE 
OF 670 

PH 
ADMINISTRATIO
N 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI AF1045 H7127201293 15,000 $           573.00  $        484.50   $       88.50  15%          0.0323

  
MICHIGAN STATE 
OF 674 

CONTRACT 
MNGE & VENDOR 
RELATIO 116 W ALLEGAN ST FL 1 LANSING MI 48933 1701 RI AF1045 H7126701296 15,000 $           573.00  $        483.00   $       90.00  16%          0.0322

  
MICHIGAN STATE 
OF 675 MSP OHSP 4000 COLLINS RD LANSING MI 48910 5883 RI AF1045P H7327100099 15,000 $           580.50  $        487.50   $       93.00  16%          0.0325



  

629 
MICHIGAN STATE 
OF  676 MSP 2089 N BIRCH ST KALKASKA MI 49646 9448 RI AF1027 J0221200383 8,000 $           437.60  $        385.60   $       52.00  12%          0.0482

630 
MICHIGAN STATE 
OF  677 MSP 212 ARTHUR ST MANISTEE MI 49660 1106 RI AF1027 J0211201658 8,000 $           437.60  $        385.60   $       52.00  12%          0.0482

633 
MICHIGAN STATE 
OF  682 N/A 608 W ALLEGAN ST FL 3 LANSING MI 48933 1524 RI RT36 A7742100531 15,000 $             34.50  $          24.00   $       10.50  30%          0.0016

  
MICHIGAN STATE 
OF 683 FIA 608 W ALLEGAN ST FL 3 LANSING MI 48933 1524 RI RT36 A7742100540 15,000 $             36.00  $          30.00   $         6.00  17%          0.0020

634 
MICHIGAN STATE 
OF  684 N/A 608 W ALLEGAN ST LANSING MI 48933 1524 RI RT36 A7742100527 15,000 $             34.50  $          24.00   $       10.50  30%          0.0016

  
MICHIGAN STATE 
OF 685 FIA 608 W ALLEGAN ST LANSING MI 48933 1524 RI RT36 A7742100533 15,000 $             36.00  $          30.00   $         6.00  17%          0.0020

  
MICHIGAN STATE 
OF 690 

HERMAN KIEFER 
HOSPITAL 1151 TAYLOR ST DETROIT MI 48202 1732 RI AF1045 H7127201206 15,000 $           523.50  $        444.00   $       79.50  15%          0.0296

  
MICHIGAN STATE 
OF 691 

OFFICE 
SECURITY 
/DISASTER REC. 515 WESTSHIRE DR LANSING MI 48917 9757 RI AF1022 J0122402749 5,000 $           338.50  $        293.00   $       45.50  13%          0.0586

  
MICHIGAN STATE 
OF 692 

AGENCY 
RESOURCE 
SERIVES 525 W ALLEGAN ST FL 5 LANSING MI 48933 1502 RI AF1045P H7326100088 15,000 $           523.50  $        441.00   $       82.50  16%          0.0294

  
MICHIGAN STATE 
OF 694 

EXECUTIVE 
OFFICE 3046 W GRAND BLVD FL 14 DETROIT MI 48202 6046 RI AF1027 J0221200598 8,000 $           437.60  $        380.00   $       57.60  13%          0.0475

  
MICHIGAN STATE 
OF 716 

COMMUNITY 
HEALTH DD 
COUNCIL 1033 S WASHINGTON LANSING MI 48913 0001 RI AF1045 H7127201640 15,000 $           582.00  $        472.50   $     109.50  19%          0.0315

  
MICHIGAN STATE 
OF 717 

COMMUNITY 
HEALTH 320 S WALNUT ST FL 5 LANSING MI 48933 2014 RI AF1045 H7127201574 15,000 $           639.00  $        541.50   $       97.50  15%          0.0361

  
MICHIGAN STATE 
OF 718 

OFFICE OF 
SERVICES TO 
THE AGIN 7109 W SAGINAW HWY FL 1 LANSING MI 48917 1120 RI AF1045 H7127201646 15,000 $           580.50  $        466.50   $     114.00  20%          0.0311

  
MICHIGAN STATE 
OF 732 

IRON MOUNTAIN 
POST N US 2 IRON MOUNTAIN MI 49801 0000 RI AF1022 J0131300154 5,000 $           323.50  $        280.00   $       43.50  13%          0.0560

  
MICHIGAN STATE 
OF 734 

ATTN: 
ACCOUNTS 
PAYABLE 4000 COLLINS RD FL 1 LANSING MI 48910 5883 CA IR6000 NSN12270 40,000 $           952.00  $        832.00   $     120.00  13%          0.0208

81 
MICHIGAN STATE 
OF  736 

Stand Alone 
Printer 1576 W BLUEWATER HWY IONIA MI 48846 8594 ZZ 

TROYPRI
NTER CNCB778170 100 $             64.00  $          56.00   $         8.00  13%          0.5600

  
MICHIGAN STATE 
OF 742 

BUSINESS 
OFFICE N6141 INDUSTRIAL PARK DR MUNISING MI 49862 0000 RI AF1045 H7127201350 15,000 $           466.50  $        399.00   $       67.50  14%          0.0266

  
MICHIGAN STATE 
OF 762 

OFFICE OF 
APPEALS 310 JOHNSON ST FL 2 SAGINAW MI 48607 1299 RI AF1015 H6627103756 3,000 $           218.10  $        194.10   $       24.00  11%          0.0647

  
MICHIGAN STATE 
OF 766 

COMMUNITY 
HEALTH BOW 
RM223 3423 N ML KING BLVD LANSING MI 48906 0000 RI AF1045 H7136102026 15,000 $           552.00  $        471.00   $       81.00  15%          0.0314

  
MICHIGAN STATE 
OF 767 DCH 3423 N MLK BLVD RM 104 LANSING MI 48906 0000 RI AF1045 H7136102164 15,000 $           523.50  $        445.50   $       78.00  15%          0.0297



  

  
MICHIGAN STATE 
OF 768 

COMM HEALTH - 
BON RM 107 3423 N MLK BLVD LANSING MI 48906 0000 RI AF1045 H7127201460 15,000 $           523.50  $        445.50   $       78.00  15%          0.0297

  
MICHIGAN STATE 
OF 773 DEQ WD 525 W ALLEGAN ST LANSING MI 48933 1502 RI AF1045 H7127201386 15,000 $           552.00  $        469.50   $       82.50  15%          0.0313

  
MICHIGAN STATE 
OF 775 

CUSTOMER 
SUPPORT 
SECTION 3423 N MLK BLVD ROOM 306 LANSING MI 48906 0000 RI AF1045 H7127202587 15,000 $           573.00  $        489.00   $       84.00  15%          0.0326

  
MICHIGAN STATE 
OF 775 

CUSTOMER 
SUPPORT 
SECTION 3423 N MLK BLVD ROOM 307 LANSING MI 48906 0000 RI AF1045 H7136102027 15,000 $           573.00  $        489.00   $       84.00  15%          0.0326

  
MICHIGAN STATE 
OF 780 WAREHOUSE 320 N HUBBARD SAINT LOUIS MI 48880 0000 RI AF1045 H7136101720 15,000 $           495.00  $        427.50   $       67.50  14%          0.0285

  
MICHIGAN STATE 
OF 781 

PINE RIVER 
CORRECTIONAL 
FAC. 320 HUBBARD ST SAINT LOUIS MI 48880 1926 RI AF1045 H7136101518 15,000 $           495.00  $        427.50   $       67.50  14%          0.0285

  
MICHIGAN STATE 
OF 782 

PINE RIVER 
CORRT.FACILITY 320 HUBBARD ST SAINT LOUIS MI 48880 1926 RI AF1045 H7126901121 15,000 $           495.00  $        427.50   $       67.50  14%          0.0285

  
MICHIGAN STATE 
OF 783 

PINE RIVER 
CORR. FACILTY 320 HUBBARD ST SAINT LOUIS MI 48880 1926 RI AF1045 H7127001429 15,000 $           523.50  $        462.00   $       61.50  12%          0.0308

  
MICHIGAN STATE 
OF 784 HEALTH CARE 320 N HUBBARD SAINT LOUIS MI 48880 0000 RI AF1045 H7127002052 15,000 $           523.50  $        450.00   $       73.50  14%          0.0300

  
MICHIGAN STATE 
OF 785 

BUSINESS 
OFFICE 320 HUBBARD ST SAINT LOUIS MI 48880 1926 RI AF1045 H7126900863 15,000 $           552.00  $        487.50   $       64.50  12%          0.0325

  
MICHIGAN STATE 
OF 786 

FOOD SERVICE 
PRODUCTION 320 N HUBBARD SAINT LOUIS MI 48880 0000 RI AF1013 H9038700189 800 $           118.40  $        101.60   $       16.80  14%          0.1270

  
MICHIGAN STATE 
OF 787 

SCHOOL 
LIBRARY 320 HUBBARD ST SAINT LOUIS MI 48880 1926 RI AF1015 H6627203780 3,000 $           210.30  $        188.40   $       21.90  10%          0.0628

  
MICHIGAN STATE 
OF 788 

DIT 
ADMINISTRATIO
N 105 W ALLEGAN ST FL 3 LANSING MI 48933 1702 RI AF1045 H7136102165 15,000 $           601.50  $        510.00   $       91.50  15%          0.0340

  
MICHIGAN STATE 
OF 789 

CHILDREN & 
YOUTH 
SERVICES 1025 E FOREST AVE STE 438 DETROIT MI 48207 1024 CA IR6000 NSN12273 40,000 $           952.00  $        832.00   $     120.00  13%          0.0208

  
MICHIGAN STATE 
OF 791 

CRIMINAL 
INVESTIGATION 
DIV 4000 COLLINS RD LANSING MI 48910 5883 RI AF1045 H7127201461 15,000 $           580.50  $        495.00   $       85.50  15%          0.0330

  
MICHIGAN STATE 
OF 792 

MSP CALUMET 
POST 55195 HIGHWAY US 41 CALUMET MI 49913 0000 RI AF1022 J0122400245 5,000 $           338.50  $        295.00   $       43.50  13%          0.0590

  
MICHIGAN STATE 
OF 809 DOS BIIPS BPID 124 W ALLEGAN ST FL 2 LANSING MI 48918 0001 RI AF1045 H7136102042 15,000 $           552.00  $        471.00   $       81.00  15%          0.0314

  
MICHIGAN STATE 
OF 816 DCH BON RM 104 

3423 N MARTIN LUTHER KING 
JR B LANSING MI 48906 2934 RI RT36 A7742110090 15,000 $             31.50  $          25.50   $         6.00  19%          0.0017

  
MICHIGAN STATE 
OF 825 

WAYNE CO 
LINCOLN PARK 
DISTRICT 999 FORT ST LINCOLN PARK MI 48146 1801 CA 

LC710 
FAX UZS15035 1,000 $           111.60  $        100.60   $       11.00  10%          0.1006

  MICHIGAN STATE 826 CIS 735 E MICHIGAN AVE LANSING MI 48912 1436 RI FAXOPT1 1309210B 15,000 $             32.19  $          25.50   $         6.69  21%          0.0017



  

OF 045 

  
MICHIGAN STATE 
OF 826 

CIS MSHDA EX 
HOUSE 3 735 E MICHIGAN AVE LANSING MI 48912 1436 RI 

PRINTSC
AN 1309210A 15,000 $             54.81  $          43.50   $       11.31  21%          0.0029

  
MICHIGAN STATE 
OF 830 

ATTN: 
ACCOUNTS 
PAYABLE 57150 COUNTY ROAD 681 HARTFORD MI 49057 9400 RI 

FAXOPT1
045 1294185A 15,000 $             27.69  $          22.50   $         5.19  19%          0.0015

  
MICHIGAN STATE 
OF 830 

ATTN: 
ACCOUNTS 
PAYABLE 57150 COUNTY ROAD 681 HARTFORD MI 49057 9400 RI PT1045 1294185B 15,000 $             11.31  $             9.00  $         2.31  20%          0.0006

  
MICHIGAN STATE 
OF 1290 

CIS BSR OCCH 
ADMIN 7150 HARRIS DR LANSING MI 48909 0000 RI RT36 A7742090638 15,000 $             52.50  $          42.00   $       10.50  20%          0.0028

  
MICHIGAN STATE 
OF 1292 DEQ 525 W ALLEGAN ST FL 2 LANSING MI 48933 1502 RI 

POSTYPE
1045 NA 15,000 $             22.76  $          18.00   $         4.76  21%          0.0012

  
MICHIGAN STATE 
OF 1292 DEQ 525 W ALLEGAN ST FL 2 LANSING MI 48933 1502 RI 

PRINTSC
AN 1373619 15,000 $        3,628.00  $          28.50   $ 3,599.50  99%          0.0019

  
MICHIGAN STATE 
OF 1292 DEQ 525 W ALLEGAN ST LANSING MI 48933 1502 RI 128MB NA 15,000 

$            
2.46  $             1.50  $         0.96  39%          0.0001

36 
MICHIGAN STATE 
OF  31A Stand Alone Fax 692 E MAIN ST CENTREVILLE MI 49032 9657 CA 2060P ZKM12218 250 $             66.24  $          58.25   $         7.99  12%          0.2330

35 
MICHIGAN STATE 
OF  48A Stand Alone Fax 301 WADAGA RD BARAGA MI 49908 9632 CA 9000L UYS73873 500 $             97.00  $          82.00   $       15.00  15%          0.1640

64 
MICHIGAN STATE 
OF  60A TREASURY 430 W ALLAGAN LANSING MI 48909 0000 RI AF1045P H7326100241 15,000 $           486.00  $        399.00   $       87.00  18%          0.0266

65 
MICHIGAN STATE 
OF  60A TREASURY 430 W ALLAGAN LANSING MI 48909 0000 RI AF1045P H7326200091 15,000 $           486.00  $        399.00   $       87.00  18%          0.0266

  
MICHIGAN STATE 
OF 742A DEPUTY SUITE N6141 INDUSTRIAL PARK DR MUNISING MI 49862 0000 RI AF1045 H7127201466 15,000 $           466.50  $        399.00   $       67.50  14%          0.0266

  
MICHIGAN STATE 
OF 742B PROGRAMS N6141 INDUSTRIAL PARK DR MUNISING MI 49862 0000 RI AF1045 H7127201076 15,000 $           466.50  $        399.00   $       67.50  14%          0.0266

  
MICHIGAN STATE 
OF 742C 

HEALTH 
SERVICES N6141 INDUSTRIAL PARK DR MUNISING MI 49862 0000 RI AF1022 J0122402759 5,000 $           338.50  $        293.00   $       45.50  13%          0.0586

  
MICHIGAN STATE 
OF 742D WAREHOUSE N6141 INDUSTRIAL PARK DR MUNISING MI 49862 0000 RI AF1022 J0122402689 5,000 $           313.00  $        271.50   $       41.50  13%          0.0543

  
MICHIGAN STATE 
OF 742E LIBRARIAN N6141 INDUSTRIAL PARK DR MUNISING MI 49862 0000 RI AF1022 J0122402166 5,000 $           274.00  $        239.50   $       34.50  13%          0.0479

  
MICHIGAN STATE 
OF 742F 

PROPERTY 
ROOM N6141 INDUSTRIAL PARK DR MUNISING MI 49862 0000 RI AF1013 H9029400577 800 $             98.40  $          84.00   $       14.40  15%          0.1050

  
MICHIGAN STATE 
OF 775A 

COMMUNITY 
HEALTH 3423 N MLK BLVD ROOM 300 LANSING MI 48906 0000 RI AF1045 H7136102033 15,000 $           543.00  $        463.50   $       79.50  15%          0.0309

  
MICHIGAN STATE 
OF 

OS24
A164 

ATTN: 
ACCOUNTS 
PAYABLE 1500 CABERFAE HWY MANISTEE MI 49660 8902 RI AF1045P H7326600285 15,000 $           466.50  $        405.00   $       61.50  13%          0.0270

  
MICHIGAN STATE 
OF 

OS24
A165 

ATTN: 
ACCOUNTS 
PAYABLE 1500 CABERFAE HWY MANISTEE MI 49660 8902 RI AF1045P H7326600325 15,000 $           466.50  $        405.00   $       61.50  13%          0.0270



  

  
MICHIGAN STATE 
OF 

OS24
A166 

ATTN: 
ACCOUNTS 
PAYABLE 1500 CABERFAE HWY MANISTEE MI 49660 8902 RI AF1045P H7326600286 15,000 $           466.50  $        405.00   $       61.50  13%          0.0270

  
MICHIGAN STATE 
OF 

OS24
A746 

WARDENS 
OFFICE 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1045 H7136101788 15,000 $           532.50  $        471.00   $       61.50  12%          0.0314

  
MICHIGAN STATE 
OF 

OS24
A747 

BUSINESS 
OFFICE 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1045 H7136101960 15,000 $           495.00  $        441.00   $       54.00  11%          0.0294

  
MICHIGAN STATE 
OF 

OS24
A748 

MARQUETTE 
BRANCH PRISON 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1045 H7136102011 15,000 $           466.50  $        414.00   $       52.50  11%          0.0276

  
MICHIGAN STATE 
OF 

OS24
A749 

RECORDS 
OFFICE 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1015 H6627203903 3,000 $           234.00  $        213.90   $       20.10  9%          0.0713

  
MICHIGAN STATE 
OF 

OS24
A750 

TRUSTY 
COMPLEX 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1013 H9029400581 800 $           118.40  $        104.80   $       13.60  11%          0.1310

  
MICHIGAN STATE 
OF 

OS24
A751 

M BRANCH 
PRISON N DORM 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1022 J0122402764 5,000 $           313.00  $        282.50   $       30.50  10%          0.0565

  
MICHIGAN STATE 
OF 

OS24
A752 

TRUSTY 
MEDICAL 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1015 H6627103789 3,000 $           245.40  $        223.50   $       21.90  9%          0.0745

  
MICHIGAN STATE 
OF 

OS24
A753 

CENTERAL 
CONTROL 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1045 H7136102163 15,000 $           466.50  $        415.50   $       51.00  11%          0.0277

  
MICHIGAN STATE 
OF 

OS24
A754 

DOC DEPUTYS 
COMPLEX 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1045 H7136101758 15,000 $           466.50  $        415.50   $       51.00  11%          0.0277

  
MICHIGAN STATE 
OF 

OS24
A755 

MARQUETTE 
BRANCH PRISON 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1013 H9029301205 800 $           118.40  $        104.80   $       13.60  11%          0.1310

  
MICHIGAN STATE 
OF 

OS24
A756 

ACADEMIC 
SCHOOL 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1045 H7127201803 15,000 $           466.50  $        415.50   $       51.00  11%          0.0277

  
MICHIGAN STATE 
OF 

OS24
A758 

BROOKS 
CENTER 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1027 J0230100973 8,000 $           437.60  $        396.00   $       41.60  10%          0.0495

  
MICHIGAN STATE 
OF 

OS24
A759 

BROOKS 
CENTER 
MEDICAL 
RECORDS 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1027 J0230100703 8,000 $           412.00  $        374.40   $       37.60  9%          0.0468

  
MICHIGAN STATE 
OF 

OS24
A761 PERSONNEL 1960 US 41 SOUTH MARQUETTE MI 49855 0000 RI AF1013F H9238501050 800 $           127.44  $        112.00   $       15.44  12%          0.1400

  
MICHIGAN STATE 
OF 

OS24
K719 

DEPT OF 
TREASURY 125 E UNION ST FL 7 FLINT MI 48502 2041 CA 2050P UZX02423 200 $             54.82  $          51.60   $         3.22  6%          0.2580

488 
MICHIGAN STATE 
OF   CIS 3024 W GRAND BLVD DETROIT MI 48202 6024 RI AF1022 H0121801407 5,000 $           348.50  $        293.00   $       55.50  16%          0.0586

324 
MICHIGAN STATE 
OF   CIS 2942 FULLER AVE NE GRAND RAPIDS MI 49505 3443 RI AF1022 J0121801108 5,000 $           348.50  $        290.00   $       58.50  17%          0.0580

350 
MICHIGAN STATE 
OF   DOC 7401 WALTON RD KINGSLEY MI 49649 9637 RI AF1045P H7326600277 15,000 $           466.50  $        367.50   $       99.00  21%          0.0245

227 
MICHIGAN STATE 
OF   DOC 3500 N ELM RD JACKSON MI 49201 8887 RI AF1045P H7326600301 15,000 $           466.50  $        381.00   $       85.50  18%          0.0254

300 
MICHIGAN STATE 
OF   FIA 411 E GENESEE AVE SAGINAW MI 48607 1255 RI AF1045 H7126701240 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237

303 MICHIGAN STATE  FIA 235 S GRAND AVE SUITE LANSING MI 48933 1805 RI AF1045 H7126800986 15,000 $           430.50  $        355.50   $       75.00  17%          0.0237



  

OF  1508/GT 

281 
MICHIGAN STATE 
OF   FIA 7109 W SAGINAW HWY LANSING MI 48917 1120 RI AF1027 J0211201227 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

271 
MICHIGAN STATE 
OF   FIA 415 FRANKLIN ST SE GRAND RAPIDS MI 49507 1233 RI AF1027 J0211201564 8,000 $           373.60  $        323.20   $       50.40  13%          0.0404

468 
MICHIGAN STATE 
OF   N/A 3062 W GRAND BLVD DETROIT MI 48202 6064 CA G3 J1 1100350A 13,000 $             23.40  $          16.90   $         6.50  28%          0.0013

469 
MICHIGAN STATE 
OF   N/A 3062 W GRAND BLVD DETROIT MI 48202 6064 CA G3 J1 1100350B 13,000 $             23.40  $          16.90   $         6.50  28%          0.0013

505 
MICHIGAN STATE 
OF   N/A 3048 W GRAND BLVD STE 2-650 DETROIT MI 48202 6048 RI 

FAXOPT1
027 1149353A 8,000 $             22.46  $          17.60   $         4.86  22%          0.0022

472 
MICHIGAN STATE 
OF   N/A 400 S PINE ST LANSING MI 48933 2250 RI 

3HOLEPU
NCH 1159171A 15,000 $             42.00  $          33.00   $         9.00  21%          0.0022

590 
MICHIGAN STATE 
OF   N/A 5135 HARTWICK PINES RD GRAYLING MI 49738 7687 RI 

3HOLEPU
NCH 1161823A 15,000 $             40.50  $          30.00   $       10.50  26%          0.0020

592 
MICHIGAN STATE 
OF   N/A 425 W OTTAWA ST LANSING MI 48933 1532 RI 

FAXOPT1
045 1169042A 15,000 $             22.68  $          18.00   $         4.68  21%          0.0012

593 
MICHIGAN STATE 
OF   N/A 425 W OTTAWA ST LANSING MI 48933 1532 RI PT1045 1169042B 15,000 

$            
8.82  $             7.50  $         1.32  15%          0.0005

607 
MICHIGAN STATE 
OF   N/A 611 W OTTAWA ST LANSING MI 48913 0001 RI 

FAXOPT1
027 1175599A 8,000 $             34.00  $          24.00   $       10.00  29%          0.0030

506 
MICHIGAN STATE 
OF   N/A 3048 W GRAND BLVD DETROIT MI 48202 6048 RI PT280 NA 8,000 

$            
6.34  $             4.80  $         1.54  24%          0.0006

97 
MICHIGAN STATE 
OF   Stand Alone Fax 1050 6TH ST DETROIT MI 48226 3005 CA 3175 UYR58121 1,000 $           113.20  $        100.30   $       12.90  11%          0.1003

157 
MICHIGAN STATE 
OF   Stand Alone Fax 16000 HALL RD STE 301 CLINTON MI 48038 1129 CA 9000L UYS76596 500 $             97.60  $          84.50   $       13.10  13%          0.1690

161 
MICHIGAN STATE 
OF   Stand Alone Fax 3036 W GRAND BLVD DETROIT MI 48202 6036 CA 9000L UYS76597 500 $             97.60  $          87.50   $       10.10  10%          0.1750

451 
MICHIGAN STATE 
OF   Stand Alone Fax 235 S GRAND AVE STE 506 LANSING MI 48933 1805 CA 9000L UYS78082 500 $             97.60  $          91.00   $         6.60  7%          0.1820

436 
MICHIGAN STATE 
OF   Stand Alone Fax 4701 W MICHIGAN AVE JACKSON MI 49201 9844 CA 9000L UYS78090 500 $             97.60  $          88.50   $         9.10  9%          0.1770

121 
MICHIGAN STATE 
OF   Stand Alone Fax 

455 E EISENHOWER PKWY STE 
300 ANN ARBOR MI 48108 3356 CA 2060P ZKM13853 200 $             59.42  $          52.80   $         6.62  11%          0.2640

345 
MICHIGAN STATE 
OF   Stand Alone Fax 6333 OLD LANSING RD LANSING MI 48917 8504 CA 2060P ZKM19950 200 $             59.20  $          53.00   $         6.20  10%          0.2650

603 
MICHIGAN STATE 
OF   

Stand Alone 
Printer 2501 WOODLAKE CIR FL 1 OKEMOS MI 48864 5976 IB 1116N 21758903SYZ 800 $             69.84  $          67.20   $         2.64  4%          0.0840

604 
MICHIGAN STATE 
OF   

Stand Alone 
Printer 2501 WOODLAKE CIR FL 1 OKEMOS MI 48864 5976 IB 1116N 21758903TDY 800 $             69.84  $          67.20   $         2.64  4%          0.0840

605 
MICHIGAN STATE 
OF   

Stand Alone 
Printer 2501 WOODLAKE CIR FL 1 OKEMOS MI 48864 5976 IB 1116N 21758903TDZ 800 $             69.84  $          67.20   $         2.64  4%          0.0840

621 
MICHIGAN STATE 
OF   

Stand Alone 
Printer 1728 BLUEWATER HWY IONIA MI 48846 0000 IB 1116N 21758903TFO 800 $             69.84  $          67.20   $         2.64  4%          0.0840



  

118 
MICHIGAN STATE 
OF   

Stand Alone 
Printer 

455 E EISENHOWER PKWY STE 
300 ANN ARBOR MI 48108 3356 IB 1116N 89068PN 800 $             69.84  $          64.80   $         5.04  7%          0.0810

11 
MICHIGAN STATE 
OF   

Stand Alone 
Printer 1420 FRONT AVE NW GRAND RAPIDS MI 49504 3221 HP LJ1200 CNCB577530 350 $             39.32  $          35.70   $         3.62  9%          0.1020

23 
MICHIGAN STATE 
OF   

Stand Alone 
Printer 3401 COOPER ST JACKSON MI 49201 7532 HP LJ1200 CNCB651249 350 $             43.42  $          36.05   $         7.37  17%          0.1030

74 
MICHIGAN STATE 
OF   

Stand Alone 
Printer 2400 S SHERIDAN DR MUSKEGON MI 49442 6240 ZZ 

TROYPRI
NTER CNCB656995 100 $             64.00  $          56.00   $         8.00  13%          0.5600

385 
MICHIGAN STATE 
OF   UA 310 JOHNSON ST # FL2 SAGINAW MI 48607 1299 RI AF1045P H7326600284 15,000 $           466.50  $        382.50   $       84.00  18%          0.0255

                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     



  

                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                     
                               
                               
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    



  

                    
                    
                    
                    
                    
            Current Totals  Option #1 Totals     
                    
                    
                    

            
Monthly 
Spend $ 244,319.19   

 Monthly 
Spend 

######
##  

                
 Monthly 
Savings 

######
##  

                
 Monthly 

Savings % -18%  

                          

 
Annualize
d Savings 

######
##  

 
 

 
 



 

  

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 

ACQUISITION SERVICES  November 3, 2003 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 7 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 
Ikon Office Solutions VENDOR NUMBER/MAIL CODE 
26800 Meadowbrook Suite 101  
Novi, MI  48377 BUYER   (517) 373-1455 
                                                  cbertrand@ikon.com Laura Gyorkos 
Contract Administrator:  Patty Rokley (517) 335-0717 

Document Output Management Services  -  DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 Please note address change as follows: 
 
  Ikon Office Solutions 

26800 Meadowbrook Suite 101 
Novi, MI  48377 

 
 
AUTHORITY/REASON: 
 
 Per DMB/Acquisition Services. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $90,000,000.00 
 
 
 



 

  

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 

ACQUISITION SERVICES  July 29, 2003 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 6 (revised) 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Carol Bertrand 
  (248) 569-8060 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 41180 Bridge Street  
 Novi,  MI  48375 BUYER   (517) 373-1455 
                                                  cbertrand@ikon.com Laura Gyorkos 
Contract Administrator:  Patty Rokley (517) 335-0717 

Document Output Management Services  -  DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 
Please see highlighted changes. 
Reduction on Future DOMS Placements 
 

5) The State accepts an average 12% cost reduction on future DOMS placements 
with the current 36 month term agreement.   This would involve utilizing the most 
cost efficient product offerings for state agencies.  Refer to the attached revised 
price sheet titled “DOMS Future Placement Pricing – June 2003.” 

 
Options for Further Monthly Expenditure Reduction  

 
6) The State accepts the following options available to the agencies for reducing 

their monthly expenditures:  
 



  
 

c. On existing DOMS placements: At the agencies discretion, the agreement 
term on all current DOMS equipment may be extended an additional 12 
months for a total of 48 months.  This would result in an average 17% 
expenditure reduction and would also extend the refresh period to 48 
months.  See attached price sheet titled “Existing DOMS Contract Price 
Reduction, Option #1.” 

Contract 071B2001160 
Change Notice 6 
Page 2 
 

d. On future DOMS placements: At the agencies discretion, the agreement 
term on all future DOMS equipment may be extended to 48 months.  This 
would result in an average additional 18% expenditure reduction and would 
also extend the refresh period to 48 months.  See attached price sheet 
titled “DOMS Future Placement Pricing – June 2003, 48 Month Pricing” 

e. Agencies will have until August 15, 2003 to decide to sign lease 
agreements effective June 1, 2003.  If an agency does not make a decision 
on or before July 15, 2003, agencies will achieve the savings on future 
DOMS placements only as described in items 2) b.only.     

 
7) As stated in Contract 071B2001160, Section II, C, 5.a, Ikon is responsible for 

regular monitoring of performance, usage, and service repair calls. This would 
include monitoring all equipment for future placements.  This data will be tracked 
and analyzed on a regular, mutually acceptable basis across all installations by 
the APC’s (Agency Program Coordinator) and the EPM (Enterprise Program 
Manager).  IKON is dedicated to solving any performance issues that arise. 

 
8) The State encourages IKON to pursue the reduction of Assessment period.  In 

order to encourage agencies to implement the DOMS program with a shorter 
assessment period, IKON will need to market to state agencies on the anticipated 
savings by switching to the DOMS program.  This will in turn reduce the time for 
agencies to perform inventory gathering and walkthroughs. 

 
  

 
 
 
 

TOTAL ESTIMATED CONTRACT VALUE REMAINS:   $90,000,000.00 
 
 



 

  

 
 



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  

 
 



 

  

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 

ACQUISITION SERVICES  June 20, 2003 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 6 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE   
  (248) 888-2178 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 41180 Bridge Street  
 Novi,  MI  48375 BUYER   (517) 373-1455 
  Laura Gyorkos 
Contract Administrator:  Patty Rokley (517) 335-0717 

Document Output Management Services  -  DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 
Reduction on Future DOMS Placements 
 

9) The State accepts an average 12% cost reduction on future DOMS placements 
with the current 36 month term agreement.   This would involve utilizing the most 
cost efficient product offerings for state agencies.  Refer to the attached revised 
price sheet titled “DOMS Future Placement Pricing – June 2003.” 

 
Options for Further Monthly Expenditure Reduction  

 
10) The State accepts the following options available to the agencies for reducing 

their monthly expenditures:  
 

f. On existing DOMS placements: At the agencies discretion, the agreement 
term on all current DOMS equipment may be extended an additional 12 



  
 

months for a total of 48 months.  This would result in an average 17% 
expenditure reduction and would also extend the refresh period to 48 
months.  See attached price sheet titled “Existing DOMS Contract Price 
Reduction, Option #1.” 

Contract 071B2001160 
Change Notice 6 
Page 2 
 

g. On future DOMS placements: At the agencies discretion, the agreement 
term on all future DOMS equipment may be extended to 48 months.  This 
would result in an average additional 18% expenditure reduction and would 
also extend the refresh period to 48 months.  See attached price sheet 
titled “DOMS Future Placement Pricing – June 2003, 48 Month Pricing” 

h. Agencies will have until July 15, 2003 to decide to sign lease agreements 
effective June 1, 2003.  If an agency does not make a decision on or before 
July 15, 2003, agencies will achieve the savings on future DOMS 
placements only as described in items 2) b.only.     

 
11) As stated in Contract 071B2001160, Section II, C, 5.a, Ikon is responsible for 

regular monitoring of performance, usage, and service repair calls. This would 
include monitoring all equipment for future placements.  This data will be tracked 
and analyzed on a regular, mutually acceptable basis across all installations by 
the APC’s (Agency Program Coordinator) and the EPM (Enterprise Program 
Manager).  IKON is dedicated to solving any performance issues that arise. 

 
12) The State encourages IKON to pursue the reduction of Assessment period.  In 

order to encourage agencies to implement the DOMS program with a shorter 
assessment period, IKON will need to market to state agencies on the anticipated 
savings by switching to the DOMS program.  This will in turn reduce the time for 
agencies to perform inventory gathering and walkthroughs. 

 
  

 
 
 
 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:   $90,000,000.00 



  
 

 



  
  



  
 



  
  



  
 



  
  



  
 



  
  



  
 



  
  



  
 



  
  



  
 



  
  



  
 



  
  



  
 



  
  



  
 



  
 



  
  



  
 



  
  



  
 



  
  



  
 



  
  



  
 



  
  



  
 



  
 

 



  
 

 



 

  

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 

ACQUISITION SERVICES  April 25, 2003 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 5 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE   
  (248) 888-2178 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 41180 Bridge Street  
 Novi,  MI  48375 BUYER   (517) 373-1455 
  Laura Gyorkos 
Contract Administrator:  Patty Rokley (517) 335-0717 

Document Output Management Services  -  DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective June 25, 2003, the ability to receive invoices through E.D.I. will be available for 
agencies optional use.  For more information contact Alicia Paape at (517) 241-7736 or 
Eric Bolyard at (517) 241-7736. 
 
Due to the EDI option being added to this contract the following has been revised to 
read as follows: 
 
Replace Section QQ with the following: 
 
Contractor shall invoice the State each month in arrears for the applicable monthly 
minimum charges and any other base recurring charges.  Additional charges incurred 
by State during the monthly billing period in excess of the monthly base recurring 
minimum charge(s) (i.e., additional impression and overtime charges) will be billed in 
arrears.  For billing purposes, all monthly charges are calculated using a thirty (30) day 
month.  If Contractor provides Services for less than a full month, charges will be 
prorated accordingly.  The billing period shall start on the 16th of one month and end on 



  
 

the 15th of the following month.  All invoiced amounts shall be due to Contractor on the 
11th day of the month following the end of the billing period and will be considered past  
 
 

Contract 071B2001160 
Change Notice 5 
Page 2 

 
 
due thereafter.  State shall be charged a late fee on any unpaid balances outstanding in 
excess of thirty (30) days in the amount of five percent (5%) of such past due balances.   
 
If State disputes a charge or charges on a given invoice, State shall pay all non-disputed 
charges and protest the disputed charges on a “Disputed Charges Report” in writing.  
State will not be charged a late fee on any charges disputed by the State in accordance 
with this Contract. 
 
Replace Section I.2.b. under Work Statement with the following: 
 
Generate invoices each month and present to the State of Michigan Agencies within 
fifteen (15) days after the end of the period for which the services are billed. 

 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:   $90,000,000.00 
 



  
 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 

ACQUISITION SERVICES  April 15, 2003 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 4 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE   
  (248) 888-2178 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 41180 Bridge Street  
 Novi,  MI  48375 BUYER   (517) 373-1455 
  Laura Gyorkos 
Contract Administrator:  Patty Rokley (517) 335-0717 

Document Output Management Services  -  DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

 
Line item #6 has been added: 

Commodity Code: 96286 titled “Transportation of Goods” 
(CS138 192S0002031) 

 
 
 
AUTHORITY/REASON: Agency request, vendor concurrence. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:   $90,000,000.00 
 



 

  

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 

ACQUISITION SERVICES  March 4, 2003 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 3 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE   
  (248) 888-2178 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 41180 Bridge Street  
 Novi,  MI  48375 BUYER   (517) 373-1455 
  Laura Gyorkos 
Contract Administrator:  Patty Rokley (517) 335-0717 

Document Output Management Services  -  DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

The buyer for this contract is hereby changed to Laura Gyorkos.  Also, the contract 
administrator has been changed to Patty Rokley (517) 335-0717. 
 

 
 
AUTHORITY/REASON: Agency request, vendor concurrence. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:   $90,000,000.00 
 



  
 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 

ACQUISITION SERVICES  November 7, 2002 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 2 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE   
  (248) 888-2178 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 41180 Bridge Street  
 Novi,  MI  48375 BUYER   (517) 241-1218 
  Andre’ K. Morrow, C.P.M. 
Contract Administrator:  Beth Rigby 

Document Output Management Services  -  DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective immediately, this contract is hereby amended to change the frequency of device 
usage overage metering from monthly to quarterly to reduce state effort involved in usage 
count collection and reporting. 
 
NOTE: 
Section II Work Statement, I.2.b shall be amended to read:  [Ikon will]  “generate invoices for 
Agency Order Agreement device minimum charges each calendar month and present to the 
State of Michigan Agencies within fifteen (15) calendar days after the close of the calendar 
month for which the services are billed.  Overage usage charges will be billed quarterly based 
on actual usage volume meter readings collected each fiscal quarter.” 
 
This change has no impact on the total contract value or contract period. 

 
AUTHORITY/REASON: Agency request, vendor concurrence. 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:   $90,000,000.00 



  
 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 

ACQUISITION SERVICES  March 4, 2002 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 1 
TO 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE   
  (248) 888-2178 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 41180 Bridge Street  
 Novi,  MI  48375 BUYER   (517) 241-1218 
  Andre’ K. Morrow, C.P.M. 
Contract Administrator:  Beth Rigby 

Document Output Management Services - DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 

NATURE OF CHANGE (S): 
 

 Effective immediately, the following Modification is hereby incorporated into this contract: 
 
 The Pricing Matrix located within Appendix “A” shall be removed from the DOMS Contract. 

All reference in the body of the contract to ‘Pricing Appendix A’ will now refer to the 
Pricing Matrix managed by IKON and the State DOMS Program Contract Administrator as 
a separate document, not attached to the Contract. 

 

This change has no fiscal impact to the total contract value.  The Contract period shall 
remain unchanged. 

 
AUTHORITY/REASON:   
 
 Agency request, vendor concurrence. 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:   $90,000,000.00 
 



 

  

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 

 OFFICE OF PURCHASING  October 30, 2001 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

NOTICE 
OF 

 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE   
  (248) 888-2178 
 Ikon Office Solutions, Inc.  VENDOR NUMBER/MAIL CODE 
 41180 Bridge Street  
 Novi,  MI  48375 BUYER   (517) 241-1218 
  Andre’ K. Morrow, C.P.M. 
Contract Administrator:  Beth Rigby 

Document Output Management Services - DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
The terms and conditions are those of this Contract. 
 
Estimated Contract Value:      $90,000,000.00 
 
 
 
 
 
 
 



 

  

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 
 
 CONTRACT NO.   071B2001160   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE   
  (248) 888-2178 
 Ikon Office Solutions, Inc. VENDOR NUMBER/MAIL CODE 
 41180 Bridge Street  
 Novi,  MI  48375 BUYER   (517) 241-1218 
  Andre’ K. Morrow, C.P.M. 
Contract Administrator:  Beth Rigby 

Document Output Management Services - DOMS 
CONTRACT PERIOD:   From:  October 29, 2001 To:  October 31, 2006 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
MISCELLANEOUS INFORMATION: 
The terms and conditions are those of this Contract. 
 

Estimated Contract Value:      $90,000,000.00 
THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT. 
 
THIS IS NOT AN ORDER:  This Contract Agreement is awarded on the basis of our inquiry bearing the 
ITB No. 071I1000390.  A Purchase Order Form will be issued only as the requirements of the State 
Departments are submitted to the Office of Purchasing.  Orders for delivery may be issued directly by the 
State Departments through the issuance of a Purchase Order Form. 
 
All terms and conditions of the invitation to bid are made a part hereof. 
 
 

FOR THE VENDOR: 
 

  

FOR THE STATE: 

   
Firm Name  Signature 

  David F. Ancell, Director 
Authorized Agent Signature  Name 

  Office Of Purchasing 
Authorized Agent (Print or Type)  Title 

   
Date  Date 
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B. DEFINITION OF TERMS 

 
TERMS DEFINITIONS 

AGENCY 
ORDER 

AGREEMENT 

An agreement entered into between an Agency and IKON for the 
provision of equipment and/or services pursuant to the terms of this 
Contract (in the form attached as Exhibit A). 

APC “Agency Program Coordinator,” meaning the Agency representative 
responsible for output management facilitation, communication and 
coordination with Agency leadership and Vendor 

Cancellation Ending all rights and obligations of the State and Contractor, except for 
any rights and obligations that are due and owing. 

Contract This document, including all Appendices and Exhibits,  which represents 
a binding agreement entered into by the State of Michigan resulting from 
a bidder’s proposal 

Contractor IKON Office Solutions, Inc., sometimes referred to herein as “IKON” 

CPI “Cost Per Image,” meaning the price for each output impression 

DOMA “Document Output Management Assessment,” meaning an analysis  
performed by IKON for an Agency work area to assess workflow and 
provide input into the device solution recommendation 

DOMAR “Document Output Management Assessment Report,” meaning the output 
device solution recommendation report provided by IKON to an Agency   

DOMS “Document Output Management Services,” meaning the State program 
designed to address document output workflow assessment, device 
recommendation and placement, and full support services 

DMB “Michigan Department of Management and Budget” 

EDI “Electronic Data Interchange,” meaning an electronic process for DOMS 
invoicing  

EPM “Enterprise Program Manager,” Meaning the State of Michigan 
representative responsible for the management of the Document Output 
Management Services program. 

Expiration Except where specifically provided for in the Contract, the ending and 
termination of the contractual duties and obligations of the parties to the 
Contract pursuant to a mutually agreed upon date. 

MAIN “Michigan Administrative Information Network” 

MFP “Multi-functional Peripheral,” meaning document output devices that 
perform more than one function (copy, print, fax etc.) 

OUTPUT 
MANAGEMENT 

Document output equipment included in the Pricing Matrix attached to 
this Contract as Appendix A.  
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TERMS DEFINITIONS 
DEVICE 

OUTPUT 
MANAGEMENT 

STEERING 
COMMITTEE 

The State representatives responsible for strategic direction, policy setting 
and policy compliance issue review and recommendation to EPM and 
State Department Executives for resolution. 

OVERAGES The cost of services and supplies, excluding equipment, in respect of 
impressions made in excess of a certain volume. 

REFRESH 
PERIOD 

The period of time for which an item of equipment shall be placed 
pursuant to the Contract before the item may be technologically upgraded 
in the manner described in Section PP of the Contract. 

SLA Service Level Agreement 

SOM The State of Michigan 

State 

 

The State of Michigan; For Purposes of Indemnification as set forth in 
section I-J, State means the State of Michigan, its departments, divisions, 
agencies, offices, commissions, officers, employees and agents.  

Supplies All toner and chemicals, excluding paper, required for operation of output 
device. 

VPM “Vendor Program Manager,” meaning the primary Contractor 
representative responsible for managing the delivery of deliverables and 
Contractor performance under this Contract 

Work Product Work Product means any data compilations, reports, and any other media, 
materials, or other objects or works of authorship created or produced by 
the Contractor as a result of and in furtherance of performing the services 
required by this Contract. 
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I. CONTRACTUAL TERMS AND CONDITIONS 

A. PURPOSE 

The purpose of the contract is to obtain output management services for digital 
copiers, printers, scanners, faxes and multi-functional devices to satisfy the State of 
Michigan's outsourcing initiative on a cost per page basis.  Pursuant to this Contract, 
State agencies (each, an “Agency”) will be able to order services and equipment from 
Contractor on the terms and conditions set forth in this Contract.  Each such order 
will be confirmed in writing between Contractor and the applicable Agency in the 
form attached to this Contract as Exhibit A  (“Agency Order Agreement”).  Each 
Agency Order Agreement will represent an individual binding agreement between 
Contractor and such Agency for the services, equipment, location, term and duration 
specified therein, and shall be governed by the terms and conditions of this Contract, 
which represents a state-wide procurement framework document.  This Contract is 
not an Agency Order Agreement.     

This Contract award is of the following type:  

• Fixed Price Contract  (Where the unit rate per device type shall remain fixed for 
the duration of the contract.) 

B. TERM OF CONTRACT 

The State of Michigan is not liable for any cost incurred by any bidder prior to 
signing of a Contract by all parties.  The activities in the proposed Contract cover the 
period October 29, 2001 through October 31, 2006, with options for two (2) 1-year 
extensions.  The State fiscal year is October 1st through September 30th.  The 
prospective Contractor should realize that payments in any given fiscal year are 
contingent upon enactment of legislative appropriations. 

1. Term 

The term of a resultant Contract ("Term") begins on the Effective Date and 
expires five (5) Contract Years thereafter, unless terminated earlier or extended in 
accordance with the renewal terms below. 

2. Renewal 

The State of Michigan shall have two options for extension to the Term of the 
resultant contract, each for a period of one Contract Year (a “Renewal Term”).  
Each Renewal Term may be exercised by giving written notice not less than six 
(6) months prior to the expiration of the Term, or Renewal Term, as the case may 
be.  
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C. ISSUING OFFICE 

This Contract is issued by the State of Michigan, Department of Management and 
Budget (DMB), Office of Purchasing, hereafter known as the Office of Purchasing, 
for the State of Michigan.  Where actions are a combination of those of the Office of 
Purchasing and DMB, the authority will be known as the State. 

The Office of Purchasing is the sole point of contact in the State with regard to 
all procurement and contractual matters relating to the services described 
herein.  The Office of Purchasing is the only office authorized to change, modify, 
amend, alter, clarify, etc., the prices, specifications, terms, and conditions of this 
Contract award.    The OFFICE OF PURCHASING will remain the SOLE POINT 
OF CONTACT throughout the procurement process, until such time as the Director 
of Purchasing shall direct otherwise in writing.  All communications concerning this 
procurement must be addressed to: 

Andre' K. Morrow, C.P.M. 
Technology and Professional Services Division 
DMB, Office of Purchasing 
2nd Floor, Mason Building 
P.O. Box 30026 
Lansing, MI 48909 
morrowa@state.mi.us    (517) 241-1218 
 

D. CONTRACT ADMINISTRATOR 

Upon receipt at the Office of Purchasing of the properly executed Contract 
Agreement, it is anticipated that the Director of Purchasing will direct that the person 
named below or any other person so designated be authorized to administer the 
Contract on a day-to-day basis during the term of the Contract.  However, 
administration of any Contract resulting from this Request implies no authority to 
change, modify, clarify, amend, or otherwise alter the prices, terms, conditions, and 
specifications of such Contract.  That authority is retained by the Office of 
Purchasing.  The Contract Administrator for this project is: 

Beth Rigby, PMP 
Project Manager, Quality Management specialist 
Lewis Cass Building, 1st Floor 
320 S. Walnut Street 
Lansing, MI 48319 
(517) 335-7066 phone 
(517) 335-2355 fax 
E-Mail: rigbyb@state.mi.us 
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E. COST LIABILITY 

The State of Michigan assumes no responsibility or liability for costs incurred by the 
Contractor prior to the signing of any Contract resulting from this Request.  Total 
liability of the State is limited to the terms and conditions of any resulting Contract. 

F. CONTRACTOR RESPONSIBILITIES 

The Contractor will be required to assume responsibility for all contractual activities 
offered in this Contract whether or not that Contractor performs them.  Further, the 
State will consider the Prime Contractor to be the sole point of contact with regard to 
contractual matters, including but not limited to payment of any and all costs 
resulting from the Contract.  If any part of the work is to be subcontracted, the 
contractor must notify the state and identify the subcontractor(s), including firm name 
and address, contact person, complete description of work to be subcontracted, and 
descriptive information concerning subcontractor's organizational abilities.  The State 
reserves the right to approve subcontractors for this project and to require the 
Contractor to replace subcontractors found to be unacceptable.  The Contractor is 
totally responsible for adherence by the subcontractor to all provisions of the 
Contract.  Contractor will perform Services listed on Exhibit  attached hereto.  In 
connection with performing the Services, CONTRACTOR will provide the 
equipment listed on an Exhibit to the Contract under the heading "CONTRACTOR-
Provided Equipment",  and any additional equipment agreed upon by the parties from 
time to time that may be added to this Agreement by an Addendum or Amendment 
which is signed by both parties (collectively, “CONTRACTOR Equipment”). 
Delivery of the CONTRACTOR Equipment to the Center(s) shall not include system 
and/or network related installation or services unless agreed to in writing by State and 
CONTRACTOR.  All maintenance and repairs for the CONTRACTOR Equipment 
shall be provided by CONTRACTOR, at its expense, during normal business hours.  
All CONTRACTOR Equipment shall remain the property of CONTRACTOR, and 
State shall have no right, title or interest in or to the CONTRACTOR Equipment.   

G. SECURITY 

Subject to applicable law, the State reserves the right to require the Contractor, at no 
additional charge to the State, to perform background security checks that are 
reasonably acceptable to the State on each of Contractor’s employees or employees of 
subcontractors making deliveries to State facilities and Agencies or otherwise coming 
onto State property to perform Services.  Upon request from the State and subject to 
reasonable confidentiality protections, the results of background security checks shall 
be shared with the State.  Contractor may satisfy background check requirements 
through the standard policies implemented by its Human Resources department as 
part of routine hiring practices. 
 
Subject to applicable law, the State at its sole discretion may deny any of the 
Contractor’s employees or its subcontractor’s employees access to State property.  
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Any such denial, and any resulting delays, shall not be deemed to be a breach or 
default by Contractor under this Contract. 
 
The State reserves the right to require a picture identification badge, at no additional 
cost to the State, that is reasonably acceptable to the State to be worn by Contractor’s 
employees or its subcontractors employees making deliveries to State facilities and 
agencies or coming onto State property to perform services. 
 
The Contractor and its subcontractors shall comply with the security access 
requirements of individual State facilities and agencies, copies of which to be 
provided to Contractor. 
 

H. NEWS RELEASES 

News releases pertaining to this document or the services, study, data, or project to 
which it relates will not be made without prior written State approval, and then only 
in accordance with the explicit written instructions from the State.  No results of the 
program are to be released without prior approval of the State and then only to 
persons designated. 

I. DISCLOSURE 

All information in this  Contract and any Contract(s) resulting from this Contract is 
subject to the provisions of the Freedom of Information Act, 1976 Public Act No. 
442, as amended, MCL 15.231, et seq.. 

J. ACCOUNTING RECORDS 

The Contractor will be required to maintain all pertinent financial and accounting 
records and evidence pertaining to the Contract in accordance with generally 
accepted principles of accounting and other procedures specified by the State of 
Michigan.  Financial and accounting records shall be made available, upon request, to 
the State of Michigan, its designees, or the Michigan Department of Auditor General 
at any time during the Contract period and any extension thereof, and for three (3) 
years from the expiration date and final payment on the Contract or extension thereof. 

K. INDEMNIFICATION 

A. General Indemnification 

Upon receipt of written notice, as required herein, the CONTRACTOR shall 
indemnify, defend and hold harmless the State, its departments, divisions, 
agencies, sections, commissions, officers, employees and agents from and against 
all losses, liabilities, penalties, fines, damages and claims (including taxes), and 
all related costs and expenses (including reasonable attorneys’ fees and 
disbursements and costs of investigation, litigation, settlement, judgments, 
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interest and penalties), to the extent caused by and arising from or in connection 
with any of the following: 

(1) any claim, demand, action, citation or legal proceeding against the State, its 
departments, divisions, agencies, sections, commissions, officers, employees 
and agents for any negligence or wrongful acts of Contractor or any of its 
subcontractors arising out of or resulting from (1) the services provided or 
(2) performance of the work, duties, responsibilities, actions or omissions of 
the CONTRACTOR or any of its subcontractors under this CONTRACT; 
provided, however, that this indemnification obligation shall not apply to 
the extent, if any, that such death, bodily injury or property damage is 
caused by the negligence or reckless or intentional wrongful conduct of the 
State; 

(2) any claim, demand, action, citation or legal proceeding against the State, its 
departments, divisions, agencies, sections, commissions, officers, employees 
and agents arising out of or resulting from a material breach by the 
CONTRACTOR of any representation or warranty made by the 
CONTRACTOR in the CONTRACT; 

(3) any claim, demand, action, citation or legal proceeding against the State, its 
departments, divisions, agencies, sections, commissions, officers, employees 
and agents arising out of or related to occurrences that the CONTRACTOR 
is required to insure against as provided for in this CONTRACT; 

(4) any claim, demand, action, citation or legal proceeding against the State, its 
departments divisions, agencies, sections, commissions, officers, employees 
and agents arising out of or resulting from the death or bodily injury of any 
person, or the damage, loss or destruction of any real or tangible personal 
property, in connection with the performance of services by the 
CONTRACTOR, by any of its subcontractors, by anyone directly or 
indirectly employed by any of them, or by anyone for whose acts any of 
them may be liable; provided, however, that this indemnification obligation 
shall not apply to the extent, if any, that such death, bodily injury or 
property damage is caused by the negligence or reckless or intentional 
wrongful conduct of the State; 

(5) any claim, demand, action, citation or legal proceeding against the State, its 
departments, divisions, agencies, sections, commissions, officers, employees 
and agents which results from an act or omission of the CONTRACTOR or 
any of its subcontractors in its or their capacity as an employer of a person. 

 (6) To the extent permitted by Michigan law, and subject to a determination by 
a Michigan Court, the State agrees to assume full responsibility for the 
negligent acts or omissions of its agents, employees, and representatives 
during the performance of this Contract.  
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B. Patent/Copyright Infringement Indemnification 

Contractor agrees to pass on any warranties or indemnifications with respect to 
equipment or software provided by the manufacturer of the respective product, to 
the extent transferable and without recourse. 

C. Limitation of Liability 

The Contractor’s liability for damages to the State for any cause whatsoever, and 
regardless of the form of the action, whether in contract or tort, shall be limited 
the value of the Contract or $9,000,000 whichever is higher.  The foregoing 
limitation of liability shall not apply to claims for infringement of United States 
patent, copyright or trade secrets; to claims for death or bodily injury or damage 
to any real  or tangible personal property caused by the negligence or fault of the 
Contractor; to claims related to the Contractor’s unauthorized release of 
confidential information; to claims covered by other specific provisions of this 
Contract, if any, calling for liquidated damages; to the Contractor’s 
indemnification obligations under Section I-K; and to the receipt of court costs or 
attorney’s fees that might be awarded by a court in addition to damages after 
litigation based on this Contract. 

NEITHER THE CONTRACTOR NOR THE STATE SHALL BE LIABLE TO 
THE OTHER FOR INDIRECT OR CONSEQUENTIAL DAMAGES EVEN, IF 
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. This limitation as to indirect or consequential damages does not 
apply to claims for infringement of United States patent, copyright or trade 
secrets; to claims related to the Contractor’s unauthorized release of confidential 
information; to other specific provisions of this Contract, if any, calling for 
liquidated damages; or to the receipt of court costs or attorney’s fees that might be 
awarded by a court in addition to damages after litigation based on this Contract. 

 EXCEPT AS OTHERWISE EXPRESSLY SET FORTH HEREIN, 
CONTRACTOR MAKES NO WARRANTIES OF ANY KIND, EXPRESS OR 
IMPLIED, WITH RESPECT TO ANY SERVICES, EQUIPMENT OR GOODS 
PROVIDED UNDER THIS CONTRACT, INCLUDING, WITHOUT 
LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE.   

D. Continuation of Indemnification Obligation 

The duty to indemnify will continue in full force and effect not withstanding the 
expiration or early termination of the contract with respect to any claims based on 
facts or conditions which occurred prior to termination. 
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L. NON INFRINGEMENT/COMPLIANCE WITH LAWS 

The Contractor warrants that in performing the services called for by this Contract it 
will not violate any applicable law, rule, or regulation, any contracts with third 
parties, or any intellectual rights of any third party, including but not limited to, any 
United States patent, trademark, copyright, or trade secret.   

M. WARRANTIES AND REPRESENTATIONS   

The Contract will contain customary representations and warranties by the 
Contractor, including, without limitation, the following: 

(1) The Contractor will perform all services in accordance with high professional 
standards in the industry; 

(2) The Contractor will use adequate numbers of qualified individuals with suitable 
training, education, experience and skill to perform the services; 

(3) The Contractor will use its commercially reasonable efforts to use efficiently any 
resources or services necessary to provide the services that are separately 
chargeable to the State; 

(4) The Contractor will use its commercially reasonable efforts to perform the 
services in the most cost effective manner consistent with the required level of 
quality and performance; 

(5) The Contractor will perform the services in a manner that does not infringe the 
proprietary rights of any third party; 

(6) The Contractor will perform the services in a manner that complies with all 
applicable laws and regulations; 

(7) The Contractor has duly authorized the execution, delivery and performance of 
the Contract; 

(8) The Contractor has not provided any gifts, payments or other inducements to any 
officer, employee or agent of the State; 

(9) The Contractor will maintain all equipment and software for which it has 
maintenance responsibilities in good operating condition and will undertake all 
repairs and preventive maintenance in accordance with applicable manufacturer's 
recommendations; 

(10) The Contractor will use its commercially reasonable efforts to ensure that it does 
not code or introduce any viruses or similar items into the systems used to 
provide the services;  

(11) The Contractor will not insert or activate any disabling code into the systems 
used to provide the services without the State's prior written approval; and 
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(12)  Contractor transfers to State, to the extent transferable and without recourse, for 
the term of the Agreement, any warranties made by the manufacturer respect to 
the equipment provided to State under this Agreement.  Contractor warrants that 
it will not interfere with quiet enjoyment of the use of the equipment so long as 
no event of default under this Agreement or any Amendment shall have occurred 
and be continuing.   

N. TIME IS OF THE ESSENCE 

The Contractor agrees that time is of the essence in the performance of the 
Contractor’s obligations under this Contract.  

O. STAFFING OBLIGATIONS  

The State reserves the right to approve the Contractor’s assignment of Key Personnel 
to this project and to recommend reassignment of personnel deemed unsatisfactory by 
the State. 

The Contractor shall not remove or reassign, without the State’s prior written 
approval any of the Key Personnel until such time as the Key Personnel have 
completed all of their planned and assigned responsibilities in connection with 
performance of the Contractor’s obligations under this Contract.  The Contractor 
agrees that the continuity of Key Personnel is critical and agrees to the continuity of 
Key Personnel.  Removal of Key Personnel without the written consent of the State 
may be considered by the State to be a material breach of this Contract.  The 
prohibition against removal or reassignment shall not apply where Key Personnel 
must be replaced for reasons beyond the reasonable control of the Contractor 
including but not limited to illness, disability, resignation or termination of the Key 
Personnel’s employment. 

For purposes of this Contract, Key Personnel are identified in Appendix B.  
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P. WORK PRODUCT AND OWNERSHIP 

1. Work Products shall be considered works made by the Contractor for hire by the 
State and shall belong exclusively to the State and its designees, unless 
specifically provided otherwise by mutual agreement of the Contractor and the 
State.  If by operation of law any of the Work Product, including all related 
intellectual property rights, is not owned in its entirety by the State automatically 
upon creation thereof, the Contractor agrees to assign, and hereby assigns to the 
State and its designees the ownership of such Work Product, including all related 
intellectual property rights.  The Contractor agrees to provide, at no additional 
charge, any assistance and to execute any action reasonably required for the State 
to perfect its intellectual property rights with respect to the aforementioned Work 
Product. 

2. Notwithstanding any provision of this Contract to the contrary, any preexisting 
work or materials including, but not limited to, any routines, libraries, tools, 
methodologies, processes or technologies (collectively, the “Development 
Tools”) created, adapted or used by the Contractor in its business generally, 
including any all associated intellectual property rights, shall be and remain the 
sole property of the Contractor, and the State shall have no interest in or claim to 
such preexisting work, materials or Development Tools, except as necessary to 
exercise its rights in the Work Product.  Such rights belonging to the State shall 
include, but not be limited to, the right to use, execute, reproduce, display, 
perform and distribute copies of and prepare derivative works based upon the 
Work Product, and the right to authorize others to do any of the foregoing, 
irrespective of the existence therein of preexisting work, materials and 
Development Tools, except as specifically limited herein. 

3. The Contractor and its subcontractors shall be free to use and employ their 
general skills, knowledge and expertise, and to use, disclose, and employ any 
generalized ideas, concepts, knowledge, methods, techniques or skills gained or 
learned during the course of performing the services under this Contract, so long 
as the Contractor or its subcontractors acquire and apply such information without 
disclosure of any confidential or proprietary information of the State, and without 
any unauthorized use or disclosure of any Work Product resulting from this 
Contract. 

Q. CONFIDENTIALITY OF DATA AND INFORMATION 

1. All financial, statistical, personnel, technical and other data and information 
relating to the State’s operation which are designated confidential by the State and 
made available to the Contractor in order to carry out this Contract, or which 
become available to the Contractor in carrying out this Contract, shall be 
protected by the Contractor from unauthorized use and disclosure through the 
observance of the same or more effective procedural requirements as are 
applicable to the State.  The identification of all such confidential data and 
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information as well as the State’s procedural requirements for protection of such 
data and information from unauthorized use and disclosure shall be provided by 
the State in writing to the Contractor.  If the methods and procedures employed by 
the Contractor for the protection of the Contractor’s data and information are 
deemed by the State to be adequate for the protection of the State’s confidential 
information, such methods and procedures may be used, with the written consent 
of the State, to carry out the intent of this section. 

2. The Contractor shall not be required under the provisions of this section to keep 
confidential, (1) information generally available to the public, (2) information 
released by the State generally, or to the Contractor without restriction, (3) 
information independently developed or acquired by the Contractor or its 
personnel without reliance in any way on otherwise protected information of the 
State.  Notwithstanding the foregoing restrictions, the Contractor and its 
personnel may use and disclose any information which it is otherwise required by 
law to disclose, but in each case only after the State has been so notified, and has 
had the opportunity, if possible, to obtain reasonable protection for such 
information in connection with such disclosure.  

R. REMEDIES FOR BREACH OF CONFIDENTIALITY 

The Contractor acknowledges that a breach of its confidentiality obligations as set 
forth in section I-P of this Contract, shall be considered a material breach of the 
Contract.  Furthermore the Contractor acknowledges that in the event of such a 
breach the State may be irreparably harmed.  Accordingly, if a court should find that 
the Contractor has breached or attempted to breach any such obligations, the 
Contractor will not oppose the entry of an appropriate order restraining it from any 
further breaches or attempted or threatened breaches. This remedy shall be in addition 
to and not in limitation of any other remedy or damages provided by law. 

S. CONTRACTOR'S LIABILITY INSURANCE 

The Contractor shall purchase and maintain such insurance as will protect him/her 
from claims set forth below which may arise out of or result from the Contractor's 
operations under the Contract (Purchase Order), whether such operations be by 
himself/herself or by any subcontractor or by anyone directly or indirectly employed 
by any of them, or by anyone for whose acts any of them may be liable: 

1. Claims under workers' disability compensation, disability benefit and other 
similar employee benefit act.  A non-resident Contractor shall have insurance for 
benefits payable under Michigan's Workers' Disability Compensation Law for any 
employee resident of and hired in Michigan; and as respects any other employee 
protected by workers' disability compensation laws of any other State the 
Contractor shall have insurance or participate in a mandatory State fund to cover 
the benefits payable to any such employee. 
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2. Claims for damages because of bodily injury, occupational sickness or disease, or 
death of his/her employees. 

3. Claims for damages because of bodily injury, sickness or disease, or death of any 
person other than his/her employees, subject to limits of liability of not less than 
$300,000.00 each occurrence and, when applicable $1,000,000.00 annual 
aggregate, for non-automobile hazards and as required by law for automobile 
hazards.   

4. Claims for damages because of injury to or destruction of tangible property, 
including loss of use resulting there from, subject to a limit of liability of not less 
than $50,000.00 each occurrence for non-automobile hazards and as required by 
law for automobile hazards. 

5. Insurance for Subparagraphs (3) and (4) non-automobile hazards on a combined 
single limit of liability basis shall not be less than $300,000.00 each occurrence 
and when applicable, $1,000,000.00 annual aggregate. 

6. The insurance shall be written for not less than any limits of liability herein 
specified or required by law, whichever is greater, and shall include contractual 
liability insurance as applicable to the Contractor's obligations under the 
Indemnification clause of the Contract (Purchase Order). 

UPON CONTRACT EXECUTION, THE CONTRACTOR'S INSURANCE 
AGENCY MUST FURNISH TO THE DIRECTOR OF THE OFFICE OF 
PURCHASING, ORIGINAL CERTIFICATE (S) OF INSURANCE 
VERIFYING LIABILITY COVERAGE.  THE CONTRACT OR PURCHASE 
ORDER NO.  MUST BE SHOWN ON THE CERTIFICATE OF INSURANCE 
TO ASSURE CORRECT FILING.  These Certificates shall contain a provision 
that coverage's afforded under the policies will not be canceled until at least fifteen 
days prior written notice bearing the Contract Number or Purchase Order Number has 
been given to the Director of Purchasing. 

Subject to the foregoing, after the delivery and installation of equipment and supplies 
by the Contractor, each Agency shall bear all losses resulting from the theft or loss of 
equipment and supplies provided under any Agency Order Agreement. 

T. NOTICE AND RIGHT TO CURE 

In the event of a curable breach by the Contractor, the State shall provide the 
Contractor written notice of the breach and a time period to cure said breach 
described in the notice.  This section requiring notice and an opportunity to cure shall 
not be applicable in the event of successive or repeated breaches of the same nature 
or if the State determines in its sole discretion that the breach poses a serious and 
imminent threat to the health or safety of any person or the imminent loss, damage or 
destruction of any real or tangible personal property.   
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U. CANCELLATION OF CONTRACT 

The State may cancel this Contract without further liability or penalty to the State, its 
departments, divisions, agencies, offices, commissions, officers, agents and 
employees for any of the following reasons:  

1. Material Breach by the Contractor. 

In the event that the Contractor breaches any of its material duties or obligations 
under the Contract, which are not cured within the time period specified in the 
written notice of breach provided by the State (which shall in no event be less 
than fifteen days), or pose a serious and imminent threat to the health and safety 
of any person, or the imminent loss, damage or destruction of any real or tangible 
personal property, the State may, having provided 30 days prior written notice of 
cancellation to the Contractor, cancel this Contract in whole or in part, for cause, 
as of the date specified in the notice of cancellation.   

In the event that this Contract is cancelled for material breach by the Contractor, 
in addition to any legal remedies otherwise available to the State by law or equity, 
the Contractor shall be responsible for reasonable attorneys fees and court costs, 
and any additional costs the State may directly incur to procure the services 
required by this Contract from other sources.  In the event the State chooses to 
partially cancel this Contract for cause charges payable under this Contract will 
be equitably adjusted to reflect those services that are cancelled. 

2.  Non-Appropriation.   

In the event that funds to enable the State to effect continued payment under this 
Contract are not appropriated or otherwise made available.  The Contractor 
acknowledges that, if this Contract extends for several fiscal years, continuation 
of this Contract is subject to appropriation or availability of funds for this project.  
If funds are not appropriated or otherwise made available, the State shall have the 
right to cancel this Contract at the end of the last period for which funds have 
been appropriated or otherwise made available by giving written notice of 
cancellation to the Contractor.  The State shall give the Contractor written notice 
of such non-appropriation or unavailability within 30 days after it receives notice 
of such non-appropriation. 

3. Change In Law. 
The State may cancel this Contract, in whole or part, by giving the Contractor 
written notice 30 days prior to the date of cancellation if changes in applicable 
State law, rules, or regulations make implementation of the Contract services no 
longer legal or feasible.   If the State chooses to cancel this Contract in part, the 
charges payable under this Contract shall be equitably adjusted to reflect those 
services that are cancelled. 
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4.  Criminal Conviction.   

In the event the Contractor, an officer of the Contractor, or an owner of a 25% or 
greater share of the Contractor, is convicted of a criminal offense incident to the 
application for or performance of a State, public or private Contract or 
subcontract; or convicted of a criminal offense including but not limited to any of 
the following: embezzlement, theft, forgery, bribery, falsification or destruction of 
records, receiving stolen property, attempting to influence a public employee to 
breach the ethical conduct standards for State of Michigan employees; convicted 
under State or federal antitrust statutes; or convicted of any other criminal offense 
which in the sole discretion of the State, reflects upon the Contractor’s business 
integrity. 

 

V.  CANCELLATION OF SERVICES BY THE AGENCY 

An Agency may cancel Services implemented under an Agency Order Agreement 
entered into pursuant to this Contract, in whole or part, for any of the following 
reasons: 

Change in Law (consistent with the right described above in Section U with 
respect to the State but applied by the Agency solely with respect to the Agency 
Order Agreement relating thereto); Non-Appropriation (consistent with the right 
described above in Section U with respect to the State but applied by the Agency 
solely with respect to the Agency Order Agreement relating thereto); Material 
Breach by Contractor (consistent with the right described above in Section U 
with respect to the State but applied by the Agency solely with respect to the 
Agency Order Agreement relating thereto). If a dispute arises as to whether the 
discontinuance of services does not meet the reasons stated above, the Contractor 
shall have the ability to request review from the Output Management Steering 
Committee.  
 
Pursuant to the IT Interaction Procedures Document, an Agency may request that 
the Contractor redeploy equipment to another location within the State under an 
Agency Order Agreement.  Contractor agrees to use its commercially reasonable 
efforts to assist in any such redeployment efforts.  Any actual redeployments will 
be confirmed by the Agency and Contractor in writing, on mutually acceptable 
terms. 
 

Notwithstanding anything in this Contract to the contrary, except for the specific 
reasons listed herein, each Agency Order Agreement shall be non-cancelable by 
the Agencies and shall remain in full force and effect for entire duration of their 
applicable terms. 
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W. RIGHTS AND OBLIGATIONS UPON CANCELLATION  

1. If the Contract is canceled by the State , the Contractor shall (a) stop all work as 
specified in the notice of cancellation, (b) take any action that may be necessary, 
or that the State may direct, for preservation and protection of Work Product or 
other property derived or resulting from the Contract that may be in the 
Contractor’s possession, (c) return all materials and property provided directly or 
indirectly to the Contractor by any entity, agent or employee of the State, (d) 
transfer title and deliver to the State, unless otherwise directed by the Contract 
Administrator or his or her designee, all Work Product resulting from the 
Contract, and (e)  take any action to mitigate and limit any potential damages, or 
requests for Contractor adjustment or cancellation settlement costs, to the 
maximum practical extent, including, but not limited to,  canceling or limiting as 
otherwise applicable, those subcontracts, and outstanding orders for material and 
supplies resulting from the canceled Contract. 

2. In the event the State cancels this Contract prior to its expiration for any reason 
listed in Section U, the State shall pay the Contractor for all charges due for 
services provided prior to the date of cancellation and if applicable as a separate 
item of payment pursuant to the Contract, for partially completed Work Product, 
on a percentage of completion basis.   In the event of a cancellation for cause, or 
any other reason under the Contract, the State will pay, if applicable, as a separate 
item of payment pursuant to the Contract, for all partially completed Work 
Products, to the extent that the State requires the Contractor to submit to the State 
any such deliverables, and for all charges due under the Contract for any 
cancelled services provided by the Contractor prior to the cancellation date.  All 
completed or partially completed Work Product prepared by the Contractor 
pursuant to this Contract shall, at the option of the State, become the State’s 
property, and the Contractor shall be entitled to receive just and fair compensation 
for such Work Product.  Regardless of the basis for the cancellation, the State 
shall not be obligated to pay, or otherwise compensate, the Contractor for any lost 
expected future profits, costs or expenses incurred with respect to Services not 
actually performed for the State in the event the State cancels this Contract prior 
to its expiration for any reason listed in Section U. 

3. If any cancellation by the State is for Material Breach by Contractor pursuant to 
Section U, the State shall have the right to set-off against any amounts due the 
Contractor, the amount of any actual damages for which the Contractor is liable to 
the State under this Contract or pursuant to law and equity. 

4. Upon a good faith cancellation of the Contract prior to its expiration for any 
reason listed in Section U, the State shall have the right to assume, at its option, 
any and all subcontracts and agreements for services and materials provided 
under this Contract, and may further pursue completion of the Work Product 
under this Contract by replacement contract or otherwise as the State may in its 
sole judgment deem expedient. 
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5. Notwithstanding anything in this Contract to the contrary, except for the specific 
reasons listed in Section I.U and Section I.V, the Contract and each Agency Order 
Agreement shall be non-cancelable by the State and shall remain in full force and 
effect for entire duration of their applicable terms. 

6. In the event an Agency cancels an Agency Order Agreement prior to its 
expiration for any reason listed in Section V, the Agency shall have all of the 
rights and obligations provided to the State in the above Subsections V(1) through 
(5) with respect to such Agency Order Agreement. 

X. EXCUSABLE FAILURE 

1. Neither party shall be liable for any default or delay in the performance of its 
obligations under the Contract if and to the extent such default or delay is caused, 
directly or indirectly, by: fire, flood, earthquake, elements of nature or acts of 
God; riots, civil disorders, rebellions or revolutions in any country; the failure of 
the other party to perform its material responsibilities under the Contract (either 
itself or through another contractor); injunctions (provided the injunction was not 
issued as a result of any fault or negligence of the party seeking to have its default 
or delay excused); or any other cause beyond the reasonable control of such party; 
provided the non-performing party and its subcontractors are without fault in 
causing such default or delay, and such default or delay could not have been 
prevented by reasonable precautions and cannot reasonably be circumvented by 
the non-performing party through the use of alternate sources, workaround plans 
or other means, including disaster recovery plans.  In such event, the non-
performing party will be excused from any further performance or observance of 
the obligation(s) so affected for as long as such circumstances prevail and such 
party continues to use its best efforts to recommence performance or observance 
whenever and to whatever extent possible without delay provided such party 
promptly notifies the other party in writing of the inception of the excusable 
failure occurrence, and also of its abatement or cessation. 

2. If any of the above enumerated circumstances substantially prevent, hinder, or 
delay performance of the services necessary for the performance of the State’s 
functions for more than 14 consecutive days, and the State determines that 
performance is not likely to be resumed within a period of time that is satisfactory 
to the State in its reasonable discretion, then at the State’s option:  (a) the State 
may procure the affected services from an alternate source, and the State shall not 
be liable for payments for the unperformed services under the Contract for so long 
as the delay in performance shall continue; or (b) the State may cancel any 
portions of the Contract so affected and the charges payable thereunder shall be 
equitably adjusted to reflect those services canceled.  The Contractor will not 
have the right to any additional payments from the State as a result of any 
excusable failure occurrence or to payments for services not rendered as a result 
of the excusable failure condition.  Defaults or delays in performance by the 
Contractor which are caused by acts or omissions of its subcontractors will not 
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relieve the Contractor of its obligations under the Contract except to the extent 
that a subcontractor is itself subject to any excusable failure condition described 
above and the Contractor cannot reasonably circumvent the effect of the 
subcontractor’s default or delay in performance through the use of alternate 
sources, workaround plans or other means. 

Y. ASSIGNMENT 

Neither the State nor the Contractor shall have the right to assign this Contract or to 
assign or delegate any of its duties or obligations under this Contract to any other 
party (whether by operation of law or otherwise), without the prior written consent of 
the other party.  Any purported assignment in violation of this section shall be null 
and void.  Further, the Contractor may not assign the right to receive money due 
under the Contract without the prior written consent of the State Purchasing Director.  

Notwithstanding the foregoing, the Contractor may assign the right to receive money 
due under this Contract as collateral for a loan or other form of financing without the 
written consent of the State Purchasing Director.   Contractor may not request that 
State forward payment to any other party without prior notice to State. 

Z. DELEGATION 

The Contractor shall not delegate any duties or obligations under this Contract to a 
subcontractor other than a subcontractor named in the bid unless the State Purchasing 
Director has given written consent to the delegation. 

AA. NON-DISCRIMINATION CLAUSE 

In the performance of any Contract or purchase order resulting herefrom, the bidder 
agrees not to discriminate against any employee or applicant for employment, with 
respect to their hire, tenure, terms, conditions or privileges of employment, or any 
matter directly or indirectly related to employment, because of race, color, religion, 
national origin, ancestry, age, sex, height, weight, marital status, physical or mental 
disability unrelated to the individual’s ability to perform the duties of the particular 
job or position.  The bidder further agrees that every subcontract entered into for the 
performance of any Contract or purchase order resulting herefrom will contain a 
provision requiring non-discrimination in employment, as herein specified, binding 
upon each subcontractor.  This covenant is required pursuant to the Elliot Larsen 
Civil Rights Act, 1976 Public Act 453, as amended, MCL 37.2101, et seq, and the 
Persons with Disabilities Civil Rights Act, 1976 Public Act 220, as amended, MCL 
37.1101, et seq, and any breach thereof may be regarded as a material breach of the 
Contract or purchase order. 

BB. MODIFICATION OF SERVICE 

The Director of Purchasing reserves the right to modify this service during the course 
of this Contract.  Such modification may include adding or deleting tasks that this 
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service shall encompass and/or any other modifications deemed necessary.  Any such 
modifications will be confirmed in writing by the State and Contractor on mutually 
acceptable terms. 

The Contract may not be revised, modified, amended, extended, or augmented, except 
by a writing executed by the parties hereto, and any breach or default by a party shall 
not be waived or released other than in writing signed by the other party. 

The State reserves the right to request from time to time, any changes to the 
requirements and specifications of the Contract and the work to be performed by the 
Contractor under the Contract.  The Contractor shall provide a change order process 
and all requisite forms.  The State and the Contractor each reserves the right to 
negotiate the process during contract negotiation.  At a minimum, the State would 
like the Contractor to provide a detailed outline of all work to be done, including 
tasks necessary to accomplish the deliverables, timeframes, listing of key personnel 
assigned, estimated hours for each individual per task, and a complete and detailed 
cost justification. 

 

1. Within five (5) business days of receipt of a request by the State for any such 
change, or such other period of time as to which the parties may agree mutually in 
writing, the Contractor shall submit to the State a proposal describing any 
changes in products, services, timing of delivery, assignment of personnel, and 
the like, and any associated price adjustment.  The price adjustment shall be based 
on a good faith determination and calculation by the Contractor of the additional 
cost to the Contractor in implementing the change request less any savings 
realized by the Contractor as a result of implementing the change request.  The 
Contractor's proposal shall describe in reasonable detail the basis for the 
Contractor's proposed price adjustment, including the estimated number of hours 
by task by labor category required to implement the change request. 

2. If the State accepts the Contractor's proposal, it will issue a change notice and the 
Contractor will implement the change request described therein.  The Contractor 
will not implement any change request until a change notice has been issued 
validly.  The Contractor shall not be entitled to any compensation for 
implementing any change request or change notice except as provided explicitly 
in an approved change notice. 



STATE OF MICHIGAN      DOCUMENT OUTPUT MANAGEMENT SERVICES  

............................................................................................... CONTRACT #071B2001160  
 

F:common/contract/2002/2001160.doc - 18 -  
   

3. If the State does not accept the Contractor's proposal, the State may: 

a) withdraw its change request; or 

b) modify its change request, in which case the procedures set forth above will 
apply to the modified change request. 

If the State requests or directs the Contractor to perform any activities that are outside 
the scope of the Contractor's responsibilities under the Contract ("New Work"), the 
Contractor must notify the State promptly, and before commencing performance of 
the requested activities, that it believes the requested activities are New Work.  If the 
Contractor fails to so notify the State prior to commencing performance of the 
requested activities, any such activities performed before notice is given by the 
Contractor shall be conclusively considered to be In-scope Services, not New Work. 

If the State requests or directs the Contractor to perform any services or functions that 
are consistent with and similar to the services being provided by the Contractor under 
the Contract, but which the Contractor reasonably and in good faith believes are not 
included within the scope of the Contractor's responsibilities and charges as set forth 
in the Contract, then prior to performing such services or function, the Contractor 
shall promptly notify the State in writing that it considers the services or function to 
be an "Additional Service" for which the Contractor should receive additional 
compensation.  If the Contractor does not so notify the State, the Contractor shall 
have no right to claim thereafter that it is entitled to additional compensation for 
performing such services or functions.  If the Contractor does so notify the State, then 
such a service or function shall be governed by the change request procedure set forth 
in the preceding paragraph. 

IN THE EVENT PRICES ARE NOT ACCEPTABLE TO THE STATE, THE 
CONTRACT SHALL BE SUBJECT TO COMPETITIVE BIDDING BASED UPON 
THE NEW SPECIFICATIONS. 

CC. NOTICES 

Any notice given to a party under this Contract must be written and shall be deemed 
effective, if addressed to such party as addressed below upon (i) delivery, if hand 
delivered; (ii) receipt of a confirmed transmission by facsimile if a copy of the notice 
is sent by another means specified in this section; (iii) the third (3rd) Business Day 
after being sent by U.S. mail, postage pre-paid, return receipt requested; or (iv) the 
next Business Day after being sent by a nationally recognized overnight express 
courier with a reliable tracking system. 
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For the Contractor: 
 

Robert Dalrymple 
General Manager of Sales, Michigan Marketplace 
IKON Office Solutions 
41180 Bridge Street 
Novi, MI 48375 
800/968-2987 ext. 2001 
bdalrymplel@ikon.com 

For the State: 

Andre' K. Morrow, C.P.M. 
Technology and Professional Services Division 
DMB, Office of Purchasing 
2nd Floor, Mason Building 
P.O. Box 30026 
Lansing, MI 48909 
morrowa@state.mi.us  (517) 241-1218 

Either party may change its address where notices are to be sent giving written notice 
in accordance with this section. 

DD. ENTIRE AGREEMENT 

This Contract represents the entire agreement between the parties and supersedes all 
proposals or other prior agreements, oral or written, and all other communications 
between the parties relating to this subject.  

EE. NO WAIVER OF DEFAULT 

The failure of a party to insist upon strict adherence to any term of this Contract shall 
not be considered a waiver or deprive the party of the right thereafter to insist upon 
strict adherence to that term, or any other term, of the Contract. 

FF. SEVERABILITY 

Each provision of the Contract shall be deemed to be severable from all other 
provisions of the Contract and, if one or more of the provisions of the Contract shall 
be declared invalid, the remaining provisions of the Contract shall remain in full force 
and effect. 

GG. HEADINGS 

Captions and headings used in the Contract are for information and organization 
purposes.  Captions and headings, including inaccurate references, do not, in any 
way, define or limit the requirements or terms and conditions of this Contract. 
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HH. RELATIONSHIP OF THE PARTIES  

The relationship between the State and the Contractor is that of client and 
independent Contractor.  No agent, employee, or servant of the Contractor or any of 
its subcontractors shall be or shall be deemed to be an employee, agent, or servant of 
the State for any reason.  The Contractor will be solely and entirely responsible for its 
acts and the acts of its agents, employees, servants and subcontractors during the 
performance of this Contract. 

II. UNFAIR LABOR PRACTICES 

Pursuant to 1980 Public Act 278, as amended, MCL 423.231, et seq, the State shall 
not award a Contract or subcontract to an employer whose name appears in the 
current register of employers failing to correct an unfair labor practice compiled 
pursuant to section 2 of the Act.  This information is compiled by the United States 
National Labor Relations Board. 

A Contractor of the State, in relation to the Contract, shall not enter into a Contract 
with a subcontractor, manufacturer, or supplier whose name appears in this register.  
Pursuant to section 4 of 1980 Public Act 278, MCL 423.324, the State may void any 
Contract if, subsequent to award of the Contract, the name of the Contractor as an 
employer, or the name of the subcontractor, manufacturer or supplier of the 
Contractor appears in the register. 

JJ. SURVIVOR 

Any provisions of the Contract that impose continuing obligations on the parties 
including, but not limited to the Contractor’s indemnity and other obligations shall 
survive the expiration or cancellation of this Contract for any reason. 

KK. GOVERNING LAW 

This Contract shall in all respects be governed by, and construed in accordance with, 
the laws of the State of Michigan.  Any dispute arising herein shall be resolved in the 
State of Michigan. 

LL. DEFAULT BY AGENCY  

In addition to any other rights or remedies which Contractor may have under this 
Contract, at law, or equity, Contractor shall have the right, at Contractor’s sole 
option, to terminate or cancel Services provided under this Contract or any Agency 
Order Agreement to any Agency:  (i) if such Agency fails to pay any fees or charges 
or any other payments required under this Contract when due and payable, and such 
failure continues for a period of thirty (30) days after the Agency and the EPM is 
notified by Contractor in writing of such failure to pay; (and such payment is not 
otherwise the subject of a good faith dispute) or (ii) if such Agency fails to perform or 
observe any other covenant, condition or agreement to be performed or observed by it 
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under this Contract, and such failure or breach shall continue unremedied for a period 
of thirty (30) days after such agency and the Program Manager is notified by 
Contractor in writing of such failure or breach.  
 
If the Contractor terminates an Agency Order Agreement under this section, the 
Agency shall pay to the Contractor all fees and charges incurred by the Agency 
through the date of the termination of the Agency Order Agreement.  In addition the 
Contractor shall have the right to take one or more of the following remedial steps 
upon written notice to the Agency and the Program Manager:  (a) peaceably remove 
from Contractor’s equipment from the Agency location and any unused Contractor 
purchased supplies and charge the Agency all reasonable and direct costs incurred by 
the Contractor in removal of the equipment and supplies, or (b) declare all payments 
under the Agency Order Agreement due and payable to the end of the period for 
which an appropriation have been made, to be immediately due and payable.  In 
addition to the preceding remedial actions, the Contractor may take whatever action 
at law or in equity may appear necessary or desirable to enforce its rights under this 
Contract or the Agency Order Agreement, including, but not limited to, seeking 
recovery of the amount of any actual damages (subject to Section I.K.C.) for which 
the Agency is liable to the Contractor under this Contract or pursuant to law and 
equity.  

MM. CONTRACT DISTRIBUTION 

The Office of Purchasing shall retain the sole right of Contract distribution to all State 
agencies and local units of government unless other arrangements are authorized by 
the Office of Purchasing. State Agencies that utilize this Contract for procuring 
output management services shall issue a purchase order against this Contract 
(Blanket Purchase Order) upon executing an Agency Order Agreement for requested 
services. 

NN. STATEWIDE CONTRACTS 

If the Contract is for the use of more than one agency and if the goods or services 
provided under the Contract do not meet the form, function and utility required by an 
agency, that agency may, subject to state purchasing policies, procure the goods or 
services from another source. 

OO. ADHERANCE TO PM METHODOLOGY STANDARD 

The State has adopted a standard, documented Project Management Methodology 
(PMM) for use on all Information Technology (IT) based projects.  This policy is 
referenced in the document titled “Project Management Methodology” – DMB 
Administrative Guide Procedure 1380.02 issued June 2000.  Vendors may obtain a 
copy of this procedure by contacting the DMB Office of Information Technology 
Solutions.  The State of Michigan Project Management Methodology can be obtained 
from the DMB Office of Project Management’s website at 
http://www.state.mi.us/cio/opm. 



STATE OF MICHIGAN      DOCUMENT OUTPUT MANAGEMENT SERVICES  

............................................................................................... CONTRACT #071B2001160  
 

F:common/contract/2002/2001160.doc - 22 -  
   

The contractor is expected to follow and support State of Michigan Office of Project 
Management standards and the use of the State of Michigan Project Management 
Methodology.  If the vendor requires training on the methodology, those costs shall 
be the responsibility of the vendor, unless otherwise stated. 

PP. TRANSITION ASSISTANCE  

If this Contract is not renewed at the end of its Term, or is canceled in accordance 
with the terms of this Contract prior to its expiration, for any reason, the Contractor 
must provide, for up to 12 months after the expiration or cancellation of this Contract 
(“Transition Period”), all reasonable transition assistance requested by the State to 
allow for the expired or canceled portion of the Services to continue without 
interruption or material adverse effect, and to facilitate the orderly transfer of such 
services to the State or its designees.  Such transition assistance will be deemed by 
the parties to be governed by the terms and conditions of this Contract, 
(notwithstanding this expiration or cancellation) except for those Contract terms or 
conditions that do not reasonably apply to such transition assistance.  The State shall 
pay the Contractor for any resources utilized in performing such transition assistance 
at the most current rates provided by the Contract for Contract performance.  If the 
State cancels this Contract for cause, then the State will be entitled to offset the cost 
of paying the Contractor for the additional resources the Contractor utilized in 
providing transition assistance with any actual damages the State may have otherwise 
accrued as a direct result of said cancellation.    

Each item of equipment placed by Contractor under this Contract will be assigned a 
specific technology “Refresh Period” based upon its model and segment.  A list of the 
applicable Refresh Periods by model and segment is attached hereto as Exhibit B.  
The parties acknowledge that each item of equipment will be placed, for its 
applicable Refresh Period unless the applicable Agency Order Agreement is 
terminated pursuant to Section U and Section V.  Accordingly, upon expiration of 
this Contract or any Agency Order for any reason, for each item of Contractor 
equipment that is currently placed which has not reached its applicable Refresh 
Period, the State obligation for that equipment will continue for up to the entire 12 
month Transition period or the end of the Refresh Period, whichever is earlier.  
Should the State decline to renew or extend the Contract upon Contract expiration, 
the 12-month Transition Period shall begin at the first month after the Contract’s 
expiration. 

In the final year of the initial Term of this Contract and at all times thereafter, 
Contractor may utilize any method it deems appropriate to meet the needs of any 
Agency request that minimizes its financial risk for equipment that may be placed, 
whether at the end of a refresh period or as a new placement, for a period extending 
beyond the initial Contract Term and for the applicable Refresh Period.  Such means 
may include, without limitation, the use or placement of used or remanufactured 
equipment. 
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Agencies may, at their option, issue new purchase orders to continue services and the 
placement of the currently-placed equipment beyond the Contract Period for up to the 
duration of the applicable Refresh Period.  

Refresh requests shall be subject to the periods set forth in Exhibit B and made by an 
Agency in writing to Contractor (specifying the desired refresh objectives and 
applicable equipment items) and any resulting technology refresh plan and mutual 
agreement shall be confirmed by the parties in writing. 

QQ. PAYMENT AND INVOICING  

Contractor shall invoice State each month in arrears for the applicable 
monthly minimum charges and any other base recurring charges .  Additional 
charges incurred by State during the monthly billing period in excess of the 
monthly base recurring minimum charge(s) (i.e., additional impression and 
overtime charges will be billed in arrears.  For billing purposes, all monthly 
charges are calculated using a thirty (30) day month.  If Contractor provides 
Services for less than a full month, charges will be prorated accordingly.  All 
invoiced amounts shall be due to Contractor net thirty (30) days from the date 
of invoice and will be considered past due thereafter. State shall be charged a 
late fee on any unpaid balances outstanding in excess of thirty (30) days in the 
amount of five percent (5%) of such past due balances.  If State disputes a 
charge or charges on a given invoice, State shall pay all non-disputed charges 
and protest the disputed charges on a “Disputed Charges Report” in writing  
State will not be charged a late fee on any charges disputed by the State in 
accordance with this Contract. 

 

RR. DISPUTE RESOLUTION  

1. Informal Dispute Resolution  

Any claim, counterclaim, or dispute between the State and Contractor arising out 
of or relating to the Contract shall be resolved as set forth herein.  Any claim not 
timely submitted by the Contractor within the deadlines provided in the Contract, 
or if such deadline is not otherwise provided, more than sixty (60) days from the 
occurrence of the event which gives rise to the dispute, shall be deemed waived. 

A claim is a properly and timely written demand or assertion by the State or the 
Contractor seeking an adjustment in Contract Price and or payment of monies 
due, an extension or shortening of Contract Time, the adjustment or interpretation 
of Contract terms, or any other relief arising under or relating to the Contract, 
which can only become a dispute after a determination by the State under the 
appropriate provision of the Contract. 

For all Contractor claims seeking an increase in Contract Price or Contract Time, 
the Contractor shall submit an affidavit executed by an officer or partner of the 
Contractor, certifying that the claim is made in good faith, the amount claimed 
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accurately reflects the adjustments in Contract Price or Time for which the 
Contractor believes the State is liable, and covers all costs of every type to which 
the Contractor is entitled from the occurrence of the claimed event, and 
supporting cost and pricing data are current, accurate, complete and represent the 
Contractor's best knowledge and belief. 

a. If the Contractor's Project Manager and the OM Program Director are 
unable to resolve disputes, the Contractor, upon the written request of a 
party, will appoint a designated representative(s) who does not devote 
substantially all of his or her time to performance under the Contract, whose 
task it will be to meet with the OM Program Director or his successor for 
the purpose of endeavoring to resolve such dispute. 

b. If the OM Program Director or his successor and the designated Contractor 
representative(s) are unable to resolve the dispute, the Contractor's 
designated representative(s) will meet with the OM Program Director and 
with the Director of Purchasing or his designee for the purpose of 
endeavoring to resolve such dispute. 

c. The Contractor designated and State representative(s) shall meet as often as 
the parties reasonably deem necessary in order to gather and furnish to the 
other all information with respect to the matter in issue which the parties 
believe to be appropriate and germane in connection with its resolution.  
The representative(s) shall discuss the problem and negotiate in good faith 
in an effort to resolve the dispute without the necessity of any formal 
proceeding. 

d. During the course of negotiations, all reasonable requests made by one party 
to another for non-privileged information, reasonably related to the 
Contract, will be honored in order that each of the parties may be fully 
advised of the other's position.  

e. The specific format for the discussions will be left to the discretion of the 
designated State and Contractor representatives, but may include the 
preparation of agreed-upon statements of fact or written statements of 
position.  

f. Formal proceedings for the resolution of a dispute may not be commenced 
until the earlier of:  

(1) The designated representatives concluding in good faith that amicable 
resolution through continued negotiation of the matter does not appear 
likely; or  

(2) Thirty (30) days after the initial request to negotiate the dispute; 
provided, however, that this provision will not be construed to prevent 
a party from instituting formal proceedings earlier to avoid the 
expiration of any applicable limitations period, or to preserve a superior 
position with respect to other creditors. 
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2. Formal Dispute Resolution 

If parties cannot come to a mutually acceptable resolution of any dispute they 
agree to resort to remedies available to them at law or in equity. 

3. Injunctive Relief 

The only circumstance in which disputes between the State and the Contractor 
will not be subject to the provisions of Paragraph (1) above is where a party 
makes a good faith determination that a breach of the terms of the Contract by the 
other party is such that the damages to such party resulting from the breach will 
be so immediate, so large or severe and so incapable of adequate redress after the 
fact that a temporary restraining order or other immediate injunctive relief is the 
only adequate remedy. 

4. Continued Performance 

The Contractor agrees to continue performing its obligations under the Contract 
while any good faith dispute is being resolved unless and until the termination or 
expiration of the Contract terminates such obligations. 

5. Governing Law 

The provisions of the Contract shall be construed in accordance with the 
substantive laws of the State of Michigan without regard to its choice of law 
rules. 

6. Jurisdiction 

The Contractor irrevocably consents to the exclusive jurisdiction of the Court of 
Claims and to venue in Ingham County, Michigan, and irrevocably waives any 
objections it may have to such jurisdiction on the grounds of lack of personal 
jurisdiction of such court or the laying of venue of such court or on the basis of 
forum non-conveniens or otherwise.  The Contractor agrees to appoint agents in 
the State to receive service of process. 

SS. REQUIRED SOFTWARE CONSENTS 

During the term of this Contract, the State may require Contractor to obtain and 
provide any upgrades or enhancements relating to any third party software for output 
management devices provided by IKON hereunder, to the extent that such upgrades 
or enhancements are provided by the applicable third party software 
manufacturer/licensor under warranty or without charge.  If so, the State will 
cooperate and assist Contractor in obtaining any consents required to utilize such 
upgrades or enhancements for the benefit of the State. 
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II.   WORK STATEMENT 

A.  BACKGROUND/PROBLEM STATEMENT 

The output management concepts and requirements in this section of the Contract 
follow industry best practices that were researched and validated to State business 
processes by a team of IT and administrative executives from six of the nineteen State 
agencies.  The research resulted in the creation of an RFP solicitation, formation of a 
Joint Evaluation Committee, vendor proposal review, vendor orals, and selection of 
IKON Office Solutions, Inc. (“IKON”) as the vendor to execute the Document 
Output Management Services (DOMS) program for the State of Michigan.  

The scope of the document output management services in this Contract is defined as 
Office Output, which includes print, copy, scan or fax of documents in the office 
work area environment.  Production, high-volume, print service solutions are not part 
of the scope of services, except for integration considerations to existing State in-
house high volume output services.  

 

B.  OBJECTIVES 

The primary objectives of office document output management for the State are:  

� Hard cost savings  

� Change to the procurement model for office output to a per image service  

� Reduce/eliminate the ownership of non-strategic output assets  

� Implement flexible output solutions to meet the varied business needs of State 
agencies  

� Increase office productivity and provide cost-effective office document output 
production that leverages advancing technology.  

It is the State’s intent to take a single planned and managed approach to output 
management on an enterprise wide basis.  The potential benefits and desired 
objectives of this enterprise approach are:  

� Efficient document flow between and within agencies  

� Use of industry expertise to select optimal output solutions  

� Elimination of duplicate effort and time lost in multiple varying implementations 
and efforts in non-core competencies 

� Achievement of contract, maintenance and internal efficiencies with standard 
solutions that meet agency business needs while reducing diversity of output 
devices 
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Program Overview  

It is the goal of the State of Michigan Document Output Management Services 
(DOMS) Program that, over the course of the first thirty (30) months of this contract, 
85% of all State of Michigan work areas will transition to and receive output 
management service and support through DOMS. This transition will include all 
current printer, copier, scanner and fax devices and associated services and support.  
This transition will involve five stages: 

6. Discovery: assessment of current environment, output work flow and 
requirements 

7. Design: recommendation of output solutions  

8. Plan: Agency recommendation review and decision to proceed 

9. Implement: implementation of output solution 

10. Support: ongoing service support and technology refresh  

Two beta-site implementation work areas have been identified. These areas will be 
given high priority in the DOMS implementation schedule to prove out program 
process steps, schedule, and policy.  Other agencies will have the opportunity to 
define and request work area assessment and implementation schedule priority during 
the initial Agency interview meetings. IKON, authorized APC, and State of Michigan 
EPM will coordinate and manage the sequence and scheduling of agency transitions.  

 

C. TASKS, REQUIREMENTS, AND DELIVERABLES 

This section defines the tasks, requirements, and deliverables necessary to execute the 
products and services of this Contract. The section presents the 5 transition stages in 
terms of process, service level agreements (SLA) requirements and performance 
standards, and a listing of deliverables for each stage.  Subsequent sections provide 
further detail on service requirements that are peripheral and complimentary to the 5 
stages.   

IKON will be required to provide for measurement and reporting of DOMS solution 
quality metrics for all in-scope hardware, software and services related to this 
Statement of Work.  IKON will also create and provide all status forms and 
acceptance sign-off forms approved by the EPM for DOMS as used in the program 
stages. 
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1. Discovery: Document Output Management Assessment (DOMA) Services 

a. The Discovery stage has two primary objectives. The first objective is to 
understand and document the Agency’s primary business functions in entirety 
at an executive level, and prioritize work areas to be assessed. This includes 
developing a general understanding of the work area products and services 
and the processes by which they are delivered to customers. The second 
objective is to gather and document information to develop an accurate and 
scalable implementation design that addresses the identified work flow output 
requirements.  This gathered data provides a foundation for the output device 
inventory. 

b. IKON will be responsible for conducting a work area assessment for each 
business area to be transitioned to DOMS. The information gathered during 
this assessment allows IKON to organize current assets and workflow for 
maximum productivity and cost effectiveness in the recommended solutions 
to the Agency. This assessment will be performed by tenured IKON staff 
possessing demonstrated expertise in assessment skills as referenced in 
Section-I, sub-section O and the Appendix B, Key Personnel. 

c. It is IKON’s intent that within 45 calendar days of the Contract effective date, 
IKON will schedule meetings with Agency executive officers and the Agency 
Program Coordinator for all Agencies. These meetings will initiate the 
Assessment for the Agency and provide an overview of the assessment, 
recommendation and review methodology for the Agency, discuss high level 
work area assessment prioritization and assessment scheduling, and outline 
expected results.   

d. Commencement of specific work area assessments will begin with Agency 
leadership formal communication to all Agency work area users which 
provides IKON authorization to assess document workflow process and 
current costs. In addition, a formal communication will be distributed several 
weeks prior to the on-site assessment requesting all individuals to monitor and 
document their output practices and volumes.  

e. IKON will use a variety of tools, including user surveys, focus group 
interviews and data collection methods to collect relevant assessment 
information. In some instances, software or click-counting tools may be 
installed on existing devices to measure current work output.  

f. IKON is responsible for interfacing with IT network staff for data collection 
and discussion regarding IT infrastructure in areas which include but are not 
limited to: DOMS data collection and monitoring software; print drivers; 
network drops; and IP addressing.  

g. Current devices such as non-networked, desktop printers will need to be 
identified to IKON during the assessment. Generally, data on toner cartridge 
use will be used for estimating non-networked printer use, using current 
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industry standards on toner coverage as the basis for estimating.  The Agency 
Program Coordinator is responsible for making this data available.   
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p. IKON is responsible for coordinating locations where multiple state agency 
work areas reside in order to leverage common assessment activities at a 
particular location, increase project efficiency and enable an earlier 
completion of schedule milestones.  It is expected that multiple assessments 
may be performed during the same time period and that IKON Key Personnel 
will be provided to address this demand. The Vendor Program Manager will 
be responsible for setting and coordinating the site assessment schedule with 
other IKON support staff and with DOMS Agency Program Coordinators.  

q. IKON assessment services shall include documentation of inventories of 
current and future recommended hardware (i.e. printers, copiers, fax 
machines, scanners), and output management software applications and 
features for the assessed work area in a standard template format.  Inventory 
will be mapped in the document to current business workflow needs defined 
in the assessment. This inventory will include at a minimum: hardware make 
and model; equipment serial number; cost breakdown per unit and projected 
total cost; physical location; current device ownership status (rent, lease, 
purchased) and relevant dates for acquiring current device; current, peak and 
projected future output management workload quantities; quantities per 
workload job and workload process flow. Current equipment data will be 
added to the master State of Michigan inventory database for DOMS by 
IKON and maintained for tracking and reporting purposes. IKON will 
transition this database to the State following the expiration of the Contract in 
a format reasonably agreeable to the State and IKON. 

r. IKON shall demonstrate consideration of agency budget constraints by 
endeavoring in the exercise of good faith to propose solutions that are 
designed to generate savings or provide cost avoidance for the work area. This 
should include identification of transitional options such as re-deployment of 
existing state equipment from another area.  

s. During the DOMA, IKON shall give consideration to and demonstrate 
awareness of existing forms and centralized State of Michigan print services 
and publications repositories in order to leverage and apply that awareness to 
effective output management solutions for Agency business needs and work 
flow. 

t. IKON shall interact with the authorized APC, who is the designated 
communication contact to facilitate the assessment process.  APC’s 
responsibilities include: 

- responsibility for identification and access to building and work area 

- identification of interview candidates to best define workflow output and 
requirements to IKON  

- follow-up with IKON to ensure that Agency resources are available and 
activities proceeding effectively  
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- prompt response to issues or questions requiring Agency decision and 
feedback are addressed.   

Any issues occurring during assessment which cannot be resolved between 
the IKON Program Manager and Agency Program Coordinator will be 
escalated by either party to the State of Michigan Enterprise Program 
Manager. 

u. The assessment schedule for work areas will be published on the Document 
Output Management Services web-site hosted by IKON to provide 
information for state employees as to current and future assessment and 
implementation sites and schedules. 

v. Emergency output device needs will be identified to the VPM by the Agency 
APC and addressed by IKON on a case by case basis.  Equipment 
recommended and placed on an emergency basis still requires an on-site 
assessment to determine workflow requirements for appropriate equipment 
functionality, and Agency approval to fill the emergency need.  IKON will 
follow-up the emergency placement with a full work area assessment to 
ensure consistency and integration with additional equipment placed based on 
the full assessment. 

w. All Document Output Management Assessment services must adhere to the 
State of Michigan’s project management methodology as delineated in 
Section I.OO, ADHERENCE TO PM METHODOLOGY STANDARD, in 
the Terms and Conditions section of this Contract. 

p. The Contractor shall deliver: 
(1) Work area assessment documentation in standard template format 

providing current inventory, location, business workflow and output 
needs, current costs, and device life cycle data 

(3) Current assessment schedule and status including assessment sites and 
implementation schedules published on the IKON/DOMS website.  Data 
shall be updated monthly at a minimum. 

 
(3) An accurate State of Michigan inventory database of current equipment, 

including make, model, location, serial number, capability/features, 
ownership, costs (if available).  This master inventory is updated 
continuously with assessment data as it is collected. 

 

2.  Design: Document Output Management Recommended Solution (DOMAR) 

d. The results of the DOMA will be a detailed recommendation report for 
each agency (Document Output Management Assessment Report- DOMAR).  
Recommendations within the DOMAR must include technology refresh 
recommendations, and recommendations on related/interfacing technologies 
that may impact current and planned State output management solutions.  The 
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DOMAR will be a standard format that provides clear comparison for current 
and proposed equipment including cost breakdown information on a cost per 
image basis which encompasses all equipment, supplies, and services related 
to the device (excluding paper).  

e. The DOMAR will include a proposed implementation plan for the 
recommended devices, including subproject activities and tasks and the 
resources required to execute the plan. The implementation plan will be in 
industry standard project plan format (Gantt chart) using NIKU or MS Project 
software. 

f. Currently leased equipment will remain within the State until the lease 
expires.  

g. The DOMAR equipment will be taken from Appendix A Pricing Matrix 
based on workflow volume/feature bands. A defined and controlled list will 
limit multiple devices providing duplicate functions and avoid the tendency to 
‘catalog-order’ equipment.  Any additions or changes to this offering will be 
reviewed and approved by the EPM through the Exception Policy which 
defines the processes for, but not limited to, exceptions to IKON 
recommendation for device type, quantity, features, and special devices not 
included in the Pricing Matrix. 

h. Current output related costs will be presented in a Cost Per Image 
format to facilitate common base comparison of current costs to recommended 
solution costs.  The Cost Per Image price includes all assessment costs, 
implementation costs, cost of supplies excluding paper, maintenance 
(preventive or corrective) and technology refresh activities. 

i. The DOMAR must also provide evaluation test data for output 
management hardware and software solutions that the IKON is 
recommending. This data must validate or support output capability 
assumptions made in IKON’s proposed output management configuration 
recommendation.   

j. The DOMAR will include premise infrastructure and network 
requirements for the recommended solution implementation. 

k. IKON will develop an Agency master document output management 
assessment plan and weighted model for output management hardware, 
software and services that is updated with data from performed assessments, 
and recommended standard work area output scenarios based on initial work 
area assessments.  The model must be designed with variable weighting 
capability by criteria in a standard model to match to agency 
business/functional needs.   

l. The DOMAR must capture opportunities for better output management 
solutions through business process reengineering even though actual 
execution of related business process reengineering projects is not within the 
scope of this contract.   
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m. IKON will define a recommended training plan based on assessed skill 
level and recommended solution equipment and features including resource 
needs, time and schedule allocation estimates.  

n. IKON will be responsible for endeavoring in good faith to recommend 
solution(s) that are designed to meet or exceed the reasonable expectations of 
State of Michigan office work area business needs while attempting to 
maximize efficiency savings, interoperability and scalability. IKON will 
endeavor to provide the Agency a recommendation that is designed to provide 
decision flexibility in recommended output solutions by identifying any 
candidates for an exception process and by recommending transitional 
solutions if business needs dictate. 

 
1. The Contractor shall deliver: 

(1) A Document Output Management Assessment Report (DOMAR) that 
provides a standard format of current environment, use and cost and the 
recommended solutions to address business needs. 

(5) Evaluation and test data and verification available upon request for 
support of equipment recommendation capability and assumptions. 

 
(6) A Training Plan for work area users, key operators, Help Desk interface 

employees etc. which defines skill level, courses or concepts to be 
trained, suggested sequence and schedule 

(7) An updated master inventory database. 

3. Plan: Agency Recommendation Review and Decision to Proceed 

c. Data gathered during the assessment, analyzed and organized by IKON into 
the DOMAR, including current and future workflow and asset management 
recommendations, will be presented by IKON and the APC to the Agency 
executive staff for their review and approval. The Agency Program 
Coordinator will manage the presentation scheduling. 

d. The presentation will include decision support data such as specific end user 
requirements, cost benefit calculations, required resources and 
implementation steps, milestones and timelines. 

h. IKON will respond in a timely manner to any follow-up or clarification 
questions on the recommendation after the presentation, through the Agency 
Program Coordinator. 

i. Any changes to the recommended solution proposed by IKON will be 
managed through the Agency Program Coordinator. The final DOMS 
recommended solution for the work area will be reviewed by IKON with the 
APC, and then presented to Agency executives for final approval.  
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j. Final approval of the recommendation and authorization to proceed with 
implementation is made by Agency executive level through signature on the 
DOMS Solution Proposal Acceptance Letter. 

k. Exceptions to the IKON work area recommendation will follow the Exception 
Policy. 

 

g.  The Contractor shall deliver: 

(3) Presentation of the DOMAR to Agency executives  

(4) Response to follow-up questions and final DOMAR document with all 
approved changes. 

(5) DOMAR Exception documentation (if appropriate) provided to Enterprise 
Program Manager for review. 

 

4. Implement: Implementation of Output Solution 

Requirements in this stage involve equipment placement, connection, testing and 
acceptance by the Agency, and user training.  

 
a. IKON and the Agency Program Coordinator (APC) will map the approved 

recommendation and implementation plan to a detailed implementation 
schedule for deploying and integrating the recommendation into the 
operational environment. 

b. The detailed implementation plan and schedule will include consideration for: 
- number and skill-set of IKON personnel required 
- transportation for IKON personnel is the responsibility of IKON 
- security and building access requirements to be facilitated by APC 
- hours of work area operation and special business events/processes 

impacting installation schedule 
- meetings with all IKON and State work area personnel involved in 

implementation to review detail plan, schedule and status 
- network site survey and integration with infrastructure staff to verify 

connectivity processes and power requirements 
- definition of billing/invoice process and Agency establishment of account 

detail for billing 
- communication with other vendors on current equipment, service 

contracts, and de-installation procedures 
c. IKON will define the implementation strategy and detail schedule to minimize 

disruption to normal operating routine and business activity, with the input of 
the APC in defining business activity events which may impact the schedule. 
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d. IKON will provide all necessary resources reasonably required to meet 
deployment, integration and testing milestones of the recommended and 
approved solution implementation plan. 

e. The APC will facilitate building access and logistics to enable IKON to 
implement according to the defined schedule. 

f. The implementation plan shall include detailed coordination with network, IT, 
infrastructure and application resources for the work area and Agency 
business processes to ensure a smooth and comprehensive implementation. 
IKON will comply with all State of Michigan firewall, security, data and 
facility access standards and processes. 

l. The implementation plan will identify and include a plan for retrieval of any 
on-site equipment that will not be utilized. IKON is responsible for 
coordination of removal of existing equipment defined in implementation plan 
for the work area.  

Coordination with other vendors is managed by IKON. Disposition of 
equipment which will not be utilized will be made based on a decision 
hierarchy of re-deployment of unit to another work area or Agency as the first 
strategy, and then trade-in managed by IKON for any  industry value credit, or 
processing through the existing State of Michigan Surplus program, 
whichever the State determines to offer better value for the State.  

u. The implementation process will adhere to the state project management 
methodology standards as defined in Section I. NN, Adherence to PM 
Methodology Standard. 

v. Project schedule status will be reviewed with APC at regular intervals during 
the implementation period.   

w. IKON will place the equipment within 3 days of the mutually agreed upon 
schedule dates for new equipment and 10 days for relocated or re-deployed 
equipment. Failure to place equipment within agreed upon dates due to the 
Agency failure in site preparation, access, or any other Agency task 
responsibilities, will not be considered IKON failure in placement.  IKON 
will work with the Agency APC to resolve the problem and place the 
equipment as quickly as possible. Inability to place equipment due to 
catastrophic or weather related causes will result in adjustments to the 
implementation plan which are mutually agreeable to both IKON and the 
APC.  Unresolved issues will be escalated to the State of Michigan Enterprise 
Program Manager. 

x. IKON will be responsible for conducting equipment orientation and training 
pursuant to the defined implementation training plan for State of Michigan 
personnel on equipment hardware, software, procedures and support processes 
as defined in the implementation plan. 

y. All equipment involved in the work area implementation will be included in 
the updated inventory database, maintained by IKON. 
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z. IKON is responsible for transferring new equipment to the designated 
location, receiving and installing the equipment, and testing to ensure 
satisfactory operation. 

aa. Equipment preparation, staging sites and delivery logistics for equipment to 
be implemented, are the responsibility of IKON, with assistance, as needed, 
from the APC to provide facility access and procedural information. Logistics 
management will include data tracking to validate proper equipment delivery, 
setup and placement according to the accepted implementation plan and 
schedule. 

bb. All equipment will be tested upon final placement and connection to verify 
operation. 

cc. Placed equipment will be tagged for identification and inventory by IKON  

dd. IKON will provide equipment operation and user guide manuals for placed 
equipment.  DOMS User Guide information and tips will also be maintained 
on the web-site. 

ee. Completion of implementation will be verified through APC sign-off on the 
Implementation sign-off form provided by IKON.  

ff. Upon completion of implementation and sign-off, all users will receive a 
survey to assess equipment satisfaction, installation courtesy and process, and 
training effectiveness.  Survey results and are reviewed by IKON and 
forwarded to the Agency APC and DOMS Enterprise Program Manager. 

gg. Cost of print servers and all related costs are born by the State. 
 

v. The Contractor shall deliver: 
(11) Detailed implementation work plan and project schedule created 

and maintained by IKON with input and approval by APC 

(12) Resource Plan  to meet implementation schedule  

(13) Implementation plan status meetings with APC and Executive at 
intervals defined in implementation plan 

(14) Training plan definition, schedule and execution 

(15) All hardware and software required to fulfill the implementation 
plan  

(16) Inventory identification tagging on all placed and maintained 
equipment 

(17) Equipment delivery to facility, deployment, and testing of placed 
equipment 

(18) Post implementation survey to users with results report to APC 
and EPM 

(19) Execution of equipment disposition plan 
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(20) Equipment operation manuals and user guides  

(21) Inventory update to master inventory database with implemented 
equipment, replaced equipment, disposal activity 

 

5. Support: Ongoing Service Support  

Once implementation is complete for a work area and acceptance signoff is 
received, IKON will provide on-going support services for the output 
management devices placed pursuant to the IT Interaction Procedures Document.  
These services encompass numerous tasks and deliverables defined in this 
section, and expanded individually in subsequent sections in further detail as 
appropriate.  

l. IKON will perform regular equipment monitoring of placed equipment 
including equipment performance, usage, and service repair calls. This data 
will be tracked and analyzed on a regular, mutually acceptable basis across all 
installations, and as requested by specific APC’s or the EPM to be used to 
analyze gaps in assessment recommendations and usage assumptions versus 
actual use volumes, workflow, and trends.  IKON also will provide, upon 
request of the State, performance benchmarking and cost comparison efforts 
in order to assess services relative to current industry standards and perceived 
best practices.  IKON will review documented verification of industry 
benchmarks and gap analysis of State of Michigan actuals to benchmarks with 
the APC and EPM, and make adjustment recommendations, if and to the 
extent applicable. 

m. IKON will host a yearly forum showcasing IKON products and capabilities 
for State of Michigan employees at a mutually agreed-upon location in 
Michigan. The agenda will include new technology, user guidelines, tips and 
best practices for increasing efficiencies in output production and 
management. 

n. IKON will distribute a yearly end-user survey to assess level of customer 
satisfaction with equipment and services. Survey results will be returned to 
APC for each Agency and summarized/reported to the EPM.  

o. A complete inventory of equipment, software and features will be maintained 
in a database and will include Cost Per Image data for devices, volume 
thresholds, life cycle/refresh cycle data and utilization parameters.  The data 
will be current and updated as equipment changes location and/or ownership, 
feature are added, equipment disposition occurs etc. Inventory data will be 
provided to APC’s on a regular basis and to EPM as requested.  

p. IKON is responsible for, and will host a customized State of Michigan 
Document Output Management Web-site for use by the State of Michigan and 
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the approved IKON community. IKON will work with the State to develop, 
on a mutually acceptable time schedule this Web-site.  The site will be 
designed to offer the State of Michigan users a customized, interactive point 
of information for end users. Day-to-day management and updates of the 
Website will be the responsibility of the IKON, with the State of Michigan 
having final approval over all content. The site will include pertinent data 
concerning the OM process, policies, projects, services and products. 
Examples would include but not be limited to the following content areas: 

� F.A.Q’s (Frequently Asked Questions) 

� DOMS assessment services information and guidelines 

� Product operation service support guidelines, help and tips 

� Technical information for users and potential users 

� Training guidelines 

� Supply Ordering 

� Status of projects in progress 

� Utilization Reports 

� Governance structure and related policies and procedures (general 
content supplied by State of Michigan) 

� State and IKON contact information 

� Meeting Notices 

� Internal and external links for specialized information 

 

q. IKON will direct, administrate, and manage a comprehensive lifecycle 
maintenance program for all output management devices and software.  This 
maintenance will include a technology refresh program which is defined by 
equipment type/category according to the Pricing Matrix Appendix A.  The 
refresh period is defined as the period of time for which an item of equipment 
shall be placed before it is eligible for a mutually acceptable technological 
upgrade as per the terms and conditions of this Contract.  

r. Prior to refresh replacement of equipment, IKON will perform an evaluation 
of equipment and document the workflow to determine the proper piece of 
equipment with which to refresh. IKON will provide cost and business case 
justification to support the recommendation. 

s. IKON will perform ongoing supplies monitoring of Agency supply orders to 
gather usage data for analysis on equipment use, toner recycling, and life 
cycle projection. 
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t. All service calls for equipment which has been assessed and included on an 
accepted implementation, including analog copiers, fax machines, printers, 
and scanners which have not been replaced, will be managed through the 
central Help Desk.  Specific Help Desk process and procedures are contained 
in a DOMS/IT Interaction Procedures Document available through DOMS.   

u. For devices that do not require technical expertise or special handling for 
supply, toner and chemical replacement, IKON will provide supplies, toner 
and chemicals to meet equipment needs and the State will install replacement 
toner, chemical and supplies in these devices as necessary.  For devices that 
require technical expertise or special handling for supply, toner and chemical 
replacement, IKON shall provide and install supplies, toner and chemicals to 
meet equipment needs.  

v. IKON will assume an active participation role in the DOMS Steering 
Committee 

w. Central Help Desk service call support will be provided through a toll-free 
telephone support number at no additional charge. Specific service level 
agreements for equipment failure and repair Help Desk support are defined in 
Section II.D., PROBLEM MANAGEMENT SYSTEMS AND PROCESS and 
are executed as defined.  These SLA’s shall be reviewed and revised on a 
continuous basis with final process changes approved by the State of 
Michigan.  Calls not involving break-fix or standard repair maintenance will 
be managed by IKON as follows: 

Courtesy Calls 

 For the purposes of this contract, “Courtesy Calls” are defined as service calls 
which are placed to the Help Desk by an agency, department or authorized 
end-user when an output management device is operable, but functioning at 
an unacceptable level of performance.  Examples of courtesy calls include, but 
are not limited to, instances where paper output sheets are too light, are too 
dark, contain lines or streaking, out of alignment with originals, or are 
chronically misfeeding through the output management device.  A technician 
shall arrive on the scene in response to a courtesy call within eight (8) 
business hours from the time of the call. IKON will be responsible for any and 
all costs involved in returning the equipment to operation, including travel, 
parking, labor, and parts replacement. 

Preventive Maintenance for IKON Supplied Devices 

Preventive maintenance will be based upon the specific needs of an individual 
output management device model as determined by the manufacturer and 
IKON.  Preventive maintenance services may include, but are not limited to, 
necessary cleaning, periodic adjustments, and replacement of worn 
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components at scheduled intervals based on the output management volumes.  
In the event such services may take up to several hours to perform and may 
cause inconvenience to an agency or department, IKON will make every 
effort to contact the key operators at least eight (8) business hours before 
scheduling any preventive maintenance repairs.  These services are included 
in the cost per image charge.  IKON will be responsible for any and all costs 
involved in the maintenance operation, including travel, parking, labor and 
parts replacement.  

User Guide Questions 

IKON will provide User Guide tips and manuals available to assist the end-
user and key operators.  User Guide tips will be available and maintained by 
IKON through the website and in hardcopy.  Operator manuals will be 
available in hardcopy form for placed equipment. IKON will also respond 
through the central Help Desk to any user questions involving, but not limited 
to, navigating the output driver software, specific device feature use, and 
interpretation of device error messages, within the “Standard Maintenance 
Calls” time window defined in Section II.D. PROBLEM MANAGEMENT 
SYSTEMS AND PROCESS. 

 

The Contractor shall deliver or provide for all of the following: 
 

(9) Monitoring and tracking data and reports on actual usage data, including 
benchmarking cost comparison analysis 

(10) Annual technology forum 

(11) Annual end-user survey distribution, result and report summary 

(12) Complete, current inventory 

(13) Web-site creation and maintenance 

(14) Equipment technology refresh review and recommendation justification 

(15) Equipment technology refresh execution 

(16) Help Desk user support, courtesy call,  and preventive maintenance 

 

D. PROBLEM MANAGEMENT SYSTEMS AND PROCESS 

3. Equipment Failure and Repair for IKON Supplied Output Management Devices 

Equipment failure and repair problems will be managed by calls placed by 
agency, department or authorized end-users to the central Help Desk.  Support 
will be provided as follows: 
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b. Break-Fix Repair Calls for IKON-Supplied Equipment 

 IKON will have representatives available who can respond within four (4) 
business hours (to be calculated on an average quarterly basis for all items of 
IKON-Supplied Equipment provided under an Agency Order Agreement) to 
break-fix problem calls concerning output management equipment (i.e. 
IKON-supplied printers, copiers, and fax machines) that are within the scope 
of this Contract.  Once an assessment has been completed and accepted, any 
equipment requiring service, whether IKON-supplied or not, will be routed 
through the central help desk, and  IKON will coordinate the repair.  “Break-
fix” repair calls are defined as emergency service calls which are placed to the 
Help Desk by an agency, department or authorized end-user when an output 
management device is declared inoperable.  A technician shall arrive on the 
scene in response to a call for break-fix repairs and provide resolution or an 
acceptable work around within eight (8) business hours (to be calculated on an 
average quarterly basis for all items of IKON-Supplied Equipment provided 
under an Agency Order Agreement)  from the time of call for IKON-placed 
equipment.  IKON will be responsible for any and all costs involved in 
returning the equipment to operation, including travel, parking, labor, and part 
replacement. 

c. Standard Maintenance Calls for IKON-Supplied Equipment 

 IKON shall normally respond to “Standard Maintenance Calls” within eight 
(8) hours after notification by the State that the output management equipment 
requires maintenance. Standard maintenance call response requirements are 
ten (10) hours per day for five (5) days,  Monday – Friday from 7:00am to 
5:00pm EST, with service reporting and tracking capability provided on all 
calls made for IKON-supplied equipment. 

 

2.  Repair or Replacement of IKON Supplied Individual Output Management Devices 

In the event that any device fails in any material respect to perform in accordance 
with applicable manufacturer specifications, as part of its service obligations, 
IKON agrees to promptly repair such item following receipt of notice from the 
applicable Agency.  

Once all efforts to  remedy a device have been exhausted and IKON has been 
unable to repair such item to conform to applicable manufacturer specifications, 
with approval by the EPM, the agency or other authorized entity may request that 
the defective individual output management device be replaced upon 
documentation and verification from the APC of (a) the  individual device’s 
unacceptable degree of operational up-time, (b) the individual device’s failure to 
otherwise meet performance specifications in any material respects, or (c) 
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IKON’s consistent pattern of non-compliance or inability to meet service 
requirements and response times in regard to that device.  This documentation 
from the APC will be provided to the EPM, along with the written request for 
device cancellation, for review and governance system concurrence.  Thereafter, 
IKON will promptly replace the unit at no additional charge to the Agency. 

Should IKON’s individual output management device fail in any material respect 
to meet applicable performance standards defined in Section II.E.3.a, the agency 
APC may first request a meeting with the IKON Program Manager to discuss the 
situation and request further repairs.  If after one (1) month the unit is still not 
operating in accordance with applicable performance standards, the agency 
reserves the right to request that IKON replace or rebuild the defective unit (with 
an interim replacement device provided by IKON during the rebuilding process).  

In the event of the foregoing, neither the State nor the requesting entity will be 
held responsible for any costs of removing devices nor will they be subject to any 
penalties relating to a necessary replacement.  

5. Reporting DOMS Problems 

IKON will be responsible for responding to and reporting to the Agency APC and 
State Enterprise Program Manager on current and potential DOMS problems.  
This will include assessment, implementation and support tracking, and/or 
recording related problem resolution information.    

6. Resolution Escalation 

Issues that are not resolved between the IKON Program Manager and the Agency 
Program Coordinator will be escalated to the State Enterprise Program Manager 
for resolution. 

 

E. PROGRAM CONTROL AND QUALITY 

1.    Program Change Management & Moves 

All equipment moves will be managed by IKON, whether requested by the APC, 
or as a result of implementation plan execution. New equipment placement is not 
considered a move.  IKON is responsible: for contacting and coordinating any 
vendors required for the move; move scheduling; disconnecting equipment; 
packaging; transporting; and disposition or re-connection in the new location.  

Charges for moving will be based on the following: 

b. IKON-supplied copiers will be moved at a rate of $75.00 per piece, per move.  

c. Non-IKON supplied copier moves will be coordinated through IKON but 
charged to agency by supplying vendor 
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d. The Agency or other contractors may perform fax and desktop printer moves. 
IKON will perform moves on IKON-provided printers. All moves not 
performed or managed by IKON must be reported to IKON to facilitate repair 
and maintain accurate inventory data.  Any damage incurred during a move 
conducted by the Agency or parties contracted by the agency is not the 
responsibility of IKON.  

 

2. Governance 

A DOMS governance structure representative of key State of Michigan and IKON 
stakeholders will be in place to: 

� Ensure that SLA’s and other contractual requirements are being met 
and/or exceeded 

� Enhance the value of the State of Michigan/IKON relationship by 
managing and reporting performance issues on a regular basis 

� Improve communications between the State of Michigan Agency and 
IKON staff through regularly scheduled meetings and performance 
reviews.  DOMS Governance groups include: 

 

DOMS Steering Committee: Responsible for strategic direction, policy 
setting and policy compliance issue review and recommendation. 

Agency Team: Consisting of an Agency Program Coordinator and 
Agency business leadership, responsible for managing DOMS operational 
procedures within the agency, providing strategic and status input to the 
Steering Committee and IKON, and coordinating DOMS activities within 
the Agency.  

Enterprise Program Manager: Responsible for overseeing the DOMS 
program across the State through building and maintaining a partnership 
with IKON, managing the contract, supporting IKON-Agency relationships 
and activities, facilitating final issue resolution, and chairing the Steering 
Committee. 

IKON:  Serves as the single source provider of services defined in the 
Contract for the Document Output Management Services program. 
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3.  Performance Requirements, Measurement, and Tracking 

 

a. Device Performance Standards 

Each output management device covered by the Contract shall maintain an 
overall average of at least 90% availability calculated on the previous six (6) 
months on an average basis.  Output Management Device Availability will be 
computed on an average monthly basis as shown below and must average no 
more than three (3) service calls per month per unit.  This does not include 
regular scheduled routine maintenance, operator training; replacement of 
toner, fuser agents, or supply replacement.  Output Management Device 
Availability is computed as follows: Output Management Device Downtime 
begins at the time an break-fix repair call for emergency service is placed to 
the Help Desk, and ends once the key operator is satisfied that the unit has 
been restored to full working order. 

Availability Calculation: (based on previous 6 month average) If device is 
placed less than 6 months, use total month’s placed to date for the 
average. 

Actual # State work days in a given month multiplied by 10 hours per 
day = Total Work Hours (TWH)  

Total Work Hours (TWH) minus Output Management Device 
Downtime Hours (DDH) = Output Management Device Use Hours  

Output Management Device Use Hours divided by the Total Number of 
Work Hours x 100 = % Operational Uptime. 

 

b.  IKON will perform a minimum of 3 formal site audits at its own expense, as 
part of DOMS service.  Audit benchmarks, audit location, and criteria will be 
set and agreed to by the EPM. At a minimum of once per year, IKON 
management not directly responsible for State of Michigan DOMS operations 
will inspect the locations for operational compliance and will endeavor to 
identify opportunities for improvement.  Results will be reviewed with the 
EPM and APC’s. Standard site audit criteria will include: 

- Workflow 

- Organizational definition of audit scope 

- Recognition of opportunities for improvement 

- Consistent Quality Control initiatives 

- Effective communication and interaction with Agency leadership and 
APC’s 
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- End User education and training effectiveness 

- Evidence of use of standard Best Practices 

- Administrative compliance 

 

Unacceptable audit results initiate an intervention process which includes a 
30-day improvement plan managed by IKON and re-inspection for 
compliance at the end of this period. 

c.  The State of Michigan reserves the right to request and engage an outside third 
party to perform benchmark analysis of IKON Cost Per Image pricing as 
compared to other agreements of similar size and scope to DOMS.  In the 
event the benchmark shows that the vendor’s price is greater than 10% over 
the benchmark price for like services, price reductions for new or refreshed 
DOMS devices will be implemented. 

The cost of the benchmark analysis will be split 50-50 between the State and 
IKON if the benchmark analysis shows that IKON pricing is greater than 
benchmark by 10% for like services. 

Validation periods for such an outside party benchmark analysis will be 90 
days from receipt of results to allow for assumption verification by both 
IKON and State of Michigan. 

 

F. COMMUNICATION PLAN 

To facilitate proactive customer communication and performance programs based on 
the State of Michigan’s Service Level Agreements and requirements, the DOMS 
communication plan consists of the following:  

a. The first 6 months of the Contract there will be weekly meetings with the 
IKON Program Manager and State of Michigan Enterprise Program Manager 
for status and planning. 

d. After the first 6 months, the IKON Program Manager and State of Michigan 
Enterprise Program Manager will meet at a minimum of monthly to assess 
service level performance. 

e. IKON Program Manager will schedule regular status meetings with Agency 
APC’s during assessment and implementation activities and plan execution. 

f. IKON will schedule meetings with appropriate State IT resources and perform 
an IT survey for the work area during assessment to determine integration 
configuration requirements. 

g. A dynamic website will be maintained by IKON which provides current 
process, policy, status and user guide information.  State of Michigan will 
approve all web content. 
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G. REPORTS 

5. IKON shall comply with all reporting requirements that will be identified by the 
State of Michigan within the first 90 days of the Contract period.  It is expected 
that most of the reports will be produced and reviewed monthly.  There may be 
exceptions, such as a daily incident report that is generated each morning.  This 
daily report may be used to investigate the problems that occurred in the previous 
twenty-four (24) hours (forty-eight (48) hours over weekends and holidays).   

6. At a minimum, IKON shall submit to the EPM a complete service report 
summary for all units currently in place.  This report shall be submitted monthly 
and shall contain the following minimum amount of information for all work 
areas implemented to date: 

� Location address  

� Installation date  

� Output Management Device manufacturer, model number  

� Output Management volumes - for current month, average of previous 3 
months, average of previous 6 months  

� Total Output Management Device Downtime and response time for each 
month and, a complete service call summary for each month.  

� Reports shall be delivered to the EPM no later than the 25th calendar day after 
receipt of the previous month's output management performance/volume 
readings.  

7. The State will utilize these monthly service report summaries submitted by  
IKON to ensure that performance standards are being met.  However. all key 
operators will also be encouraged to keep a log of service calls, response times 
and any chronic problems.  The State reserves the right to refer to IKON reports 
as well as key operator logs in reviewing any complaints of IKON noncompliance 
or equipment non-performance. 

8. Other report content areas may include but are not limited to: 

Standard reports such as an availability report, SLA compliance report, usage 
reports, implementation status reports, and inventory management reports as 
requested by an Agency for their area, or by the EPM. 
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9. IKON will provide on-line/web based reporting for a defined, limited number (not 
to exceed two) of standard reports, within the first 12 months of the start of the 
contract, at no additional charge.  

 

H. PRICING  

1. IKON will provide and maintain a pricing schedule for the equipment defined in 
the Pricing Matrix, Appendix A over the duration of the contract.  The prices will 
be in the form of a fixed Cost Per Image per device type.  Add-on features and 
modules will also be identified in the pricing schedule with a fixed cost per image 
price. The Cost Per Image (CPI) will include all assessment costs; implementation 
costs; cost of supplies, excluding paper; training, change management, program 
management, quality assurance, maintenance; and technology refreshment.  

 
4. IKON will document ANY AND ALL PRICING ASSUMPTIONS in the Pricing 

Matrix, Appendix A. Any changes to the fixed pricing schedule will require the 
approval of the EPM/ Contract Administrator 

 
3.   Costs for moving equipment will be determined according to the guidelines 

defined in Section II.E. 1. PROGRAM CONTROL AND MOVES. 

4.  Cost Per Image price negotiations based on industry benchmark analysis and 
comparison to actuals, may occur at the request of the EPM, or VPM at any time.  

6. Inventory will be maintained which includes Cost Per Image for each device 
installed. This data will be accessible to the State/Agencies/Departments who will 
use this inventory to maintain information on an as-needed basis to verify billing 
reports and usage.   

7. An administrative management fee to recover costs to the State of Michigan for 
administrative staff and efforts related to the DOMS program will be collected and 
paid quarterly to the State.  The amount of this fee will be re-evaluated annually 
by the EPM. 

8. IKON in concert with the State of Michigan, will conduct an annual review of 
workload and technology benchmarks using published data from sources such as 
Gartner Group and Meta Group in September of each year to ensure Contract 
pricing for the next pricing year is at or below industry benchmarks.  The State of 
Michigan pricing year is defined as the period from October 1st to September 
30th,  
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I. CONTRACT BILLING AND PAYMENT 

1.  Invoicing will be administered at the Agency level.  Consistent with the state 
direction towards full realization of electronic invoice processes, it is the 
expectation that invoicing will be sent using EDI technology.  Exact details of 
invoice and payment setup data and process will be specified with the Agency, 
MAIN EDI support staff, and IKON prior to completion of Agency Document 
Output Management Assessment.  

3. IKON will provide invoice billing in either EDI or hardcopy format according to 
the billing procedure guidelines below. 

IKON will: 

f. provide charges at the individual device detail level.  Detail reports should be 
available for all invoices.  IKON will have the capability if requested to 
provide a consolidated 810 transaction. 

g. generate invoices each calendar month and present to the State of Michigan 
Agencies within fifteen (15) calendar days after the close of the calendar 
month for which the services are billed. 

h. establish payable dates of thirty (30) calendar days from end of billing period 
(or portions thereof) that is not the subject of an unresolved query or 
bonafide dispute.  The State of Michigan will present billing problems to 
IKON.  

i. endeavor to resolve disputed charges within sixty (60) calendar days of 
notification.  If an error is finally determined to have been made by IKON in 
its billing statement, then IKON will be required to make corrections within 
sixty (60) days after such determination or else disputed charges will be 
waived. 

j. waive payment of disputed charges until final resolution. 

k. reasonably cooperate with the State’s efforts to utilize Electronic Data 
Interchange (EDI).  For State of Michigan receipt of electronic invoices, the 
potential ANSI X12 4010 EDI Transaction Sets include but are not limited to 
810, 824, 997. The State of Michigan - MAIN, will provide the selected 
IKON with an implementation guide.  The IKON will be responsible for the 
transportation  / transmission costs to and from the VAN (Value Added 
Network) designated by the State of Michigan, MAIN. 

g. provide paper invoices for the agencies that elect to receive paper invoices.  
Charges should be recorded at the individual device detail level, however 
IKON will reasonably cooperate with efforts by any Agency to utilize EFT 
(Direct Deposit) payments as elected by the Agency.  

l. establish a timetable acceptable to the State, and maintain the 
capability (including all tools and software) necessary to accurately quantify 
resource usage which effect invoiced charges and credits.  Additionally, 
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IKON must provide detailed backup support for all components incurring 
charges and credits included in the invoice.  When available, electronic copies 
of the backup should be provided as well as the paper copy. 

In addition:  

j. IKON will provide a detailed description of how exception and adjustment 
charges will be invoiced,  as documented in an EDI implementation guide 
which will be provided by State of Michigan. 

k. On an annual basis, IKON may, at its expense, and/or the State of Michigan, 
at its expense, be permitted to engage an independent party to audit the 
reliability and accuracy of all processes, software and hardware used to 
quantify/measure resource usage which materially impacts the State of 
Michigan’s invoice for services.  Such engagements shall be at the discretion 
of the engaging party.  For example, all resource usage categories, including 
but not limited to pages printed, which may impact the State of Michigan’s 
invoice would require an annual audit of IKON quantification/measurement of 
usage in these resource categories.  IKON will review the results and 
conclusions of the audit with the State of Michigan and provide a project plan 
for correction of identified deficiencies.  The parties will cooperate in good 
faith with respect to identifying and correcting any determined deficiencies 
identified in IKON’s processes. 
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 State of Michigan - Pricing Assumptions 
Appendix A 

 

1 

Cost per Impression includes: Assessment, Equipment, Service, Parts, Supplies, 
Output Management, Asset Management, Monthly Reports and Meetings, Quarterly 
Meetings, Technology Refresh, EDI, Helpdesk (M - F 7:00 a.m. to 5:00 p.m. EST.) and 
Web Page with IKON information, equipment information, service call placement and 
equipment and supply procurement. 

  

2 
There are no desktop digital copiers at this time that are cost effective.  IKON is therefore 
proposing analogue for desktop (Volumes of 3,000 or less or where space is a 
consideration) 

  
3 Color printing is calculated at the national average of 30% coverage. 
  
4 Black and White printing is calculated at the national average of 13.4% coverage. 
  

5 
The goal of IKON and the State of Michigan is to move to all networked printers.  All 
requests for paralleled printers will be treated as an exception and follow the Exception 
Policy. 

  

6 
The goal of IKON and the State of Michigan is to move most printing to digital copiers 
where possible.  All requests for desktop printers that would produce more than 6,000 
impressions per month will be treated as an exception and follow the Exception Policy. 

  

7 

Color is best handled with an assessment.  IKON has provided some color pricing, 
however, there are many color printers available.  We can provide an assessment just for 
color prior to a full document workflow assessment.  This "mini assessment" will help us to 
determine the best printer for an application taking quality, time and cost in to 
consideration. 

  

8 Extended service covering 24 hours a day 7 days a week support will be handled as an 
exception, follow the Exception Policy, and priced accordingly 

  
9 The State will be responsible for connecting network and desktop printers 
  

10 
For the low end digital copiers there are two machines listed to give end users a lower 
overall cost.   For example:  $0.06 x 3,000 monthly impressions is a lower overall cost than 
$0.58 x 5,000 monthly impressions.  

11 
Should an Agency decide to keep an IKON placed device for a period beyond its applicable 
refresh period, new pricing will be applied for such period at the overage pricing rate 
identified in the Pricing Matrix, after the expiration of the original refresh period.  

12 State-owned HP printers supported by IKON will be billed at the overage rate. 
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STATE OF MICHIGAN PRICING - IKON  
Canon Image Runner Products Cost Per 

Impression - 36 
Mo Technology 

Refresh 
(segment 1-4) 

Cost Per 
Impression - 48 

Month 
Technology 

Refresh 
 (segment 5) 

Overages 

Monthly Minimum Volume - 3,000  
Monthly Maximum Volume - 5,000  

NP 7130 - Desktop Model - Analog $                 0.035 0.0304
Optional Features 
Automatic Document Feeder - add per impression $                 0.012 
Cabinet for NP 7130F add per impression $                 0.001 

Monthly Minimum Volume 3,500 
Monthly Maximum Volume - 8,000 

iR2200 - 22 pages per minute-Standard Features include: $                 0.072 0.0176
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Duplexing 
Optional Features 
Printing add per impression $                 0.016 
Fax add per impression $                 0.009 
Scanning add per impression $                 0.009 

Monthly Minimum Volume 5,000 
Monthly Maximum Volume - 8,000 

iR2200 - 22 pages per minute-Standard Features include: $                 0.057 0.017
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Duplexing 
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Optional Features 
Printing add per impression  $                 0.011 
Fax add per impression $                 0.005 
Scanning add per impression $                 0.008 

Monthly Minimum Volume 15,000 
Monthly Maximum Volume - 20,000 

iR3300 - 33 pages per minute - Standard Features include: $                 0.033 0.013
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Large Paper Capacity 
Duplexing 
Optional Features 
Printing add per impression $                 0.004 
Fax add per impression  $                 0.002 
Scanning add per impression $                 0.006 

Monthly Minimum Volume 20,000 
Monthly Maximum Volume - 30,000 

iR 400S - 40 pages per minute - Standard Features include: $                 0.030 0.0123
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Large Paper Capacity 
Duplexing 
Optional Features 
Printing add per impression $                 0.006 
Fax add per impression $                 0.002 
Scanning add per impression  $                 0.002 
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Monthly Minimum Volume 30,000 

Monthly Maximum Volume - 40,000 
iR 5000S- 50 pages per minute - Standard Features include:  $                 0.024 0.0106
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Large Paper Capacity 
Duplexing 
Optional Features 
Printing add per impression  $                 0.003 
Scanning add per impression  $                 0.002 

Monthly Minimum Volume 40,000 
Monthly Maximum Volume - 90,000 

iR 550 - 55 pages per minute - Standard Features include:  $                 0.021 0.0101
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Large Paper Capacity 
Duplexing 
Optional Features 
Printing add per impression  $                 0.003 
Scanning add per impression   $                 0.002 
Saddle Finisher Booklet maker - add per impression  $                 0.005 
Saddle Finisher Booklet maker w Cover Insertion - add per impression  $                 0.006 
Saddle Finisher Booklet maker w Z-Fold Paper Folder - add per impression  $                 0.009 
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Monthly Minimum Volume 60,000 

Monthly Maximum Volume - 120,000 
iR8500 - 85 pages per minute - Standard Features include:  $                 0.024 0.021 0.0089
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Large Paper Capacity 
Duplexing 
Optional Features 
Printing add per impression  $                 0.002 0.001
Scanning add per impression  $                 0.002 0.001
Finisher for Sorting & Stapling & Hole Punching - add per impression  $                 0.002 0.002
Saddle Finisher Booklet maker - add per impression  $                 0.004 0.003
Saddle Finisher Booklet maker w Cover Insertion - add per impression  $               0.0045 0.0035
Saddle Finisher Booklet maker w Z-Fold Paper Folder - add per impression  $                 0.006 0.005
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STATE OF MICHIGAN PRICING - IKON  

Ricoh Aficio Products Cost Per Impression - 
36 Mo Technology 

Refresh 
(segment 1-4) 

Cost Per 
Impression - 

48 Month 
Technology 

Refresh 
(segment 5) 

Overages 

Monthly Minimum Volume - 3,000  
Monthly Maximum Volume - 5,000  

FT 3813 - Desktop - Analog  $                 0.035 0.0304
Optional Features 
Automatic Document Feeder - add per impression  $                 0.012 
Cabinet for NP 7130F add per impression  $                 0.001 

Monthly Minimum Volume 3,500 
Monthly Maximum Volume - 8,000 

Aficio 220  - 22 pages per minute - Standard Features Include:  $                0.069 0.017
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Duplexing 
Optional Features 
Printing add per impression  $                0.009 
Fax add per impression  $                0.007 
Scanning add per impression  $                0.008 

Monthly Minimum Volume 5,000 
Monthly Maximum Volume - 8,000 

Aficio 270 - 2 pages per minute-Standard Features include:  $                0.058 0.017
Finisher for Sorting & Stapling 
Automatic Document Feeder 
Duplexing 
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Optional Features 
Printing add per impression  $                0.007 
Fax add per impression  $                0.005 
Scanning add per impression  $                0.006 

Monthly Minimum Volume 15,000 
Monthly Maximum Volume 20,000 

Aficio 350 - 35 pages per minute - Standard Features include:  $                0.029 0.013
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Large Paper Capacity 
Duplexing 
Optional Features 
Printing add per impression  $                0.005 
Fax add per impression  $                0.002 
Scanning add per impression  $                0.002 

Monthly Minimum Volume 20,000 
Monthly Maximum Volume 35,000 

Aficio 450 - 45 pages per minute - Standard Features include:  $                0.027 0.0117
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Large Paper Capacity 
Duplexing 
Optional Features 
Printing add per impression  $                0.004 
Fax add per impression  $                0.001 
Scanning add per impression  $                0.002 
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Monthly Minimum Volume 35,000 
Monthly Maximum Volume 50,000 

Aficio 551- 50 pages per minute - Standard Features include:  $                0.020 0.0106
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Large Paper Capacity 
Duplexing 
Optional Features 
Printing add per impression  $                0.002 

Monthly Minimum Volume 50,000 
Monthly Maximum Volume 70,000 

Aficio 700 - 70 pages per minute - Standard Features include:  $                0.018 0.016 0.0091
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Large Paper Capacity 
Duplexing 
Optional Features 
Printing add per impression  $                0.002 0.0002

Monthly Minimum Volume 70,000 
Monthly Maximum Volume 120,000 

Aficio 850 - 85 pages per minute - Standard Features include:  $                0.020 0.016 0.0089
Finisher for Sorting & Stapling  
Automatic Document Feeder 
Large Paper Capacity 
Duplexing 
Optional Features 
Printing add per impression  $                0.001 0.001
3 Hole Punch Kit  $              0.0002 0.0002
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STATE OF MICHIGAN PRICING - IKON 
Canon Fax  Cost Per Month - 36 

Mo Technology 
Refresh  

Cartridge Cost

Low Volume   
LC 2060 $                             51.67 $          73.21 

Mid Volume   
LC9000L     $                             64.50 $          82.00 

Mid Volume   
LC3175S   (Std:  Dual 500-Sheet Paper Cassettes) $                             82.75 $       104.30 

Accessories   
4MB Memory Upgrade (3170/3175/3175MS/9000L) $                               7.24 
Cabinet (3170/3175) $                               3.96 
Cabinet for Laser Class (9000L) $                               3.96 

Ricoh Fax  Cost Per Month - 36 
Mo Technology 

Refresh  

Cartridge Cost

Low Volume   
FAX 2000L $                             49.96 $          92.72 

Mid Volume   
FAX 3900L  $                             72.59 $          92.72 

Mid Volume   
FAX 5000L $                             96.93 $       195.85 

Accessories   
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2 MG Expansion for FAX 3900L $                               5.42 
Cabinet for FAX 5000L  $                              5.72 
4 MG Expansion for FAX 5000L $                               4.00 
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Color Product to Be Determined after Assessment - Color Assessment can be performed prior 
to full Document Workflow Assessment to Determine if HP color printer or Ricoh or Canon is 
best fit for application, quality, speed and cost.  
Color Products - Ricoh and Canon - Digital 

Copiers Network Ready for Printing 
Cost Per 

Impression 
Monthly - 36 Mo 

Technology 
Refresh 

Cost Per 
Impression 

Monthly - 36 Mo 
Technology 

Refresh 

Cost Per 
Impression 

Monthly - 36 Mo 
Technology 

Refresh 

Business Color   0-15,000  2,000 Imp. 5,000 Imp. 7,000 Imp. 
Canon IR 2050 $     0.4484 $    0.2715 $   0.2378 
Includes Cabinet,11x17 Duplex, 80# Stocks, 
Transparencies 

 

1200x600 DPI  
Finisher H-1 ( 3 Position Stapler) $     0.0389 $    0.0156 $   0.0111 

Finisher H-2 ( 3 Position Stapler w/saddlestitch) $     0.0485 $    0.0194 $   0.0139 
Printer Network Board A-1 with Printer Panel A-1 $     0.0724 $    0.0290 $   0.0207 

 
Creative Color 0-20,000  3,000 IMP.   7,000 IMP.   15,000 IMP.  

Canon CLC 1100 Series $       0.365 $      0.244 $     0.196 
Includes 11PPM/42PPM-B/W, 600x600 DPI, 1,350 Sheet  
PaperSupply,12x18 Media,110# Stocks,Transpariencies, 
Duplexing 
RDF E-2 $       0.024 $      0.010 $     0.005 
Z40e Interface (Print Capabilities) $       0.070 $      0.030 $     0.014 
Stapler Sorter F-1 $       0.047 $      0.020 $     0.009 
Large Capacity Paper Deck E-1 ( 3,500 Sheets) $       0.024 $      0.010 $     0.005 

Production Color 10,000-100,000  10,000 IMP  25,000 IMP 50,000 IMP 
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Canon CLC 5000 Series $     0.4158 $    0.2364 $   0.1800 
Includes 50 PPM Color/50PPM Black and White,800x400  
DPI,5,350 Sheet Paper Supply,12x18 Media,Duplexing,20  
Bin Staple Sorter, 100 Page Document Feeder. 
  
Z-90 Print Controller $     0.0861 $    0.0345 $   0.0172 
4,000 Ledger Paper Deck ( Replaces Letter Deck) $     0.0034 $    0.0014 $   0.0007 
  

Color Products - Ricoh and Canon - 
Printers 

Cost Per 
Impression 

Monthly - 36 Mo 
Technology 

Refresh 

Cost Per Impression Monthly - 
 36 Mo Technology Refresh 

Low Volume Color   0-3,000  1,000 2,000  
Ricoh AP-206 $     0.5150 $    0.3940 
Includes Standard Features, 4 ppm color / 16 B&W ppm,  
600 x 600 DPI, 250 Sheet Paper Supply, 8 x 11 Media,  
80 MG RAM 
Options  
Additional Paper Supply $     0.0095 $    0.0048 
Duplex $     0.0198 $    0.0099 
128 MG Memory $     0.0073  $    0.0036 
100 Base T Network Board $     0.0039 $    0.0019 

 
Mid Volume Color  1,500 to 6,000           3,000           6,000  

Ricoh AP 306 $     0.3861 $    0.3448 
Includes Standard Features, 6 ppm color / 24 B&W ppm, 
1800 x 600 DPI, 250 Sheet Paper Supply, 50 sheet bypass, 
8 x 11 Media, 80 MG RAM, 90# stock, envelopes 
Options  
Additional Paper Supply $     0.0020 $    0.0009 
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32 MG Memory $     0.0010 $    0.0005 
Duplex $     0.0069 $    0.0035 
Cabinet $     0.0009 $    0.0004 
Parallel Board $     0.0015 $    0.0007 
100 Base T Network Board $     0.0012 $    0.0006 

Production Color 3,000-100,000  $       3,000   $      6,000  
Ricoh AP 505 $     0.4011 $    0.3523 
Includes Standard Features, 5 ppm color / 17 B&W ppm, 
600 x 600 DPI, 250 Sheet Paper Supply, 50 sheet 
bypass, 13 x 19 Media, 160 MG RAM, 90# stock 
Options  
Additional Paper Supply $     0.0020 $    0.0009 
128 MG Memory $     0.0024 $    0.0012 
Token Ring Kit $     0.0038 $    0.0018 
Cabinet $     0.0009 $    0.0004 
Printer Hard Disk $     0.0055 $    0.0028 
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State of Michigan  - IKON - HP Printers 

Cost per Impression includes:  Assessment, Equipment, Service, Parts, Supplies, Output Management, Asset Management, Monthly Reports 
and Meetings, Quarterly Meetings, Technology Refresh, EDI, Helpdesk (M-F 8:00 to 5:00) and Web Page with IKON information, equipment 
information, service call placement and equipment and supply procurement. 

Monthly Minimum Volume Printer Assets  10-100  101-300  301-500  501-1k  1k-3k  3k-5k  5k+  Overages 
Desktop          

Up to 6,000 Parallel to be determined         
          

Over 6,000 to be determined         
          

 Network Printers - Monthly  
        Minimum Volume 

       New Equip 

1,500 HP 1200n w 8MB RAM 
     

0.0678    0.0678    0.0678 
   

0.0677 
     

0.0677 
    

0.0677    0.0676  0.0481 

5,000 HP 1200n w 8MB RAM 
     

0.0588    0.0588    0.0588 
   

0.0578 
     

0.0578 
    

0.0578    0.0568  0.0456 
          

1,700 HP 2200dn w 8 MB RAM & 
Duplexing 

     
0.0722    0.0722    0.0722 

   
0.0710 

     
0.0710 

    
0.0710    0.0700  0.0389 

5,000 HP 2200dn w 8 MB RAM & 
Duplexing 

     
0.0638    0.0638    0.0638 

   
0.0544 

     
0.0544 

    
0.0544    0.0534  0.0359 

          

2,500 
HP 5000n w 2 GB Disk Drive, 8 
MB RAM & 500 Additional 
Sheet Paper Supply      

0.0737    0.0737    0.0737 
   

0.0736 
     

0.0736 
    

0.0736    0.0730  0.0305 

10,000 
HP 5000n w 2 GB Disk Drive, 8 
MB RAM & 500 Additional 
Sheet Paper Supply      

0.0403    0.0403    0.0402 
   

0.0401 
     

0.0401 
    

0.0401    0.0400  0.0279 
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3,500 
HP 4100n - 5 GB Hard Drive, 8 
MB RAM, 500 Additional Sheet 
Paper Supply      

0.0581     0.0581     0.0581  
   
0.0580  

     
0.0580  

    
0.0580    0.0579  0.0297 

17,000 
HP 4100n - 5 GB Hard Drive, 8 
MB RAM, 500 Additional Sheet 
Paper Supply      

0.0304     0.0304     0.0303  
   
0.0303  

     
0.0303  

    
0.0303    0.0302  0.0282 

          

5,000 
HP 8150n - 3,000 sheet staple 
stacker, 2 GB Hard Drive, 16 
MB RAM      

0.0576     0.0576     0.0576  
   
0.0576  

     
0.0575  

    
0.0576    0.0576  0.0233 

20,000 
HP 8150n - 3,000 sheet staple 
stacker, 2 GB Hard Drive, 16 
MB RAM      

0.0291     0.0290     0.0290  
   
0.0289  

     
0.0289  

    
0.0289    0.0288  0.0213 

          

10,000 
HP 9000n 3,000 sheet staple 
stacker, 5 GB Hard Drive, 16 
MB RAM, Duplexing      

0.0497     0.0497     0.0497  
   
0.0496  

     
0.0496  

    
0.0495    0.0495  0.0235 

40,000 
HP 9000n 3,000 sheet staple 
stacker, 5 GB Hard Drive, 16 
MB RAM, Duplexing      

0.0297     0.0297     0.0293  
   
0.2870  

     
0.0281  

    
0.0281    0.0281  0.0207 

Over 100,000  to be determined  
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Appendix B 
 

State of Michigan Document Output Management Services Program 

IKON Key Personnel 
 
 
 

Robert Dalrymple, General Manager, Sales:  Mr. Dalrymple has over 18 years in Document 
Outsourcing experience.  He is located in Novi, Michigan.  As the General manager Mr. Dalrymple will 
take an active roll in evaluating the operation and management of the State of Michigan Program. 
 
Rick Klaus, General Manager, Operations, IKON Management Services:  Mr. Klaus has over 17 
years experience in outsourced services and contract management.  Rick’s responsibility is for the 
implementation and ongoing management of all outsourced contracts in the Michigan Marketplace. 
 
Carol Bertrand, Strategic Account Executive – Analyst, has over 19 years experience in document and 
process efficiencies.  Her key role will be as the IKON Program manager for the State of Michigan 
DOMS contract.   She will coordinate all aspects of the program.  She is located in the Novi, Michigan 
office but will be traveling frequently to participate in workflow assessment, bi-annual and annual account 
reviews and yearly technical seminars.  She will meet on a regular basis with the SOM contract 
coordinator to assist with challenges, transition or to help investigate the merit of new process and 
technology solutions. 
 
Kimberly Kraus:  Kimberly is a Business Analyst who has been with IKON for 2 years.   Kimberly will 
assist with all aspects of the State of Michigan DOMS contract under the direction of Carol Bertrand 

 
 
 

October 29, 2001 



STATE OF MICHIGAN  DOCUMENT OUTPUT MANAGEMENT SERVICES    

............................................................................................... CONTRACT #071B2001160  
 

F:common/contract/2002/2001160.doc - 66 -  
  

EXHIBIT A 
FORM – AGENCY ORDER AGREEMENT 

 
See attached. 



STATE OF MICHIGAN  DOCUMENT OUTPUT MANAGEMENT SERVICES    

............................................................................................... CONTRACT #071B2001160  
 

F:common/contract/2002/2001160.doc - 67 -  
  

 
AGENCY ORDER AGREEMENT   

(Pursuant to State of Michigan, Office of Purchasing,  
Contract # ____ dated October ___, 2001) 

 
This Agency Order Agreement is effective as of the ___ day of _______, 2001 (“Addendum 
Effective Date”) and is entered into pursuant to the above referenced Contract by and between the 
State of Michigan ("State") and IKON Office Solutions, Inc. (“Contractor”).  All capitalized terms 
and conditions used in this Agency Order shall have the meanings assigned to them in the 
Contract. 
 
AGENCY (NAME AND LOCATION): 
 
 
 
SERVICES TO BE PROVIDED: 
 

 
CONTRACTOR EQUIPMENT TO BE PROVIDED: 

 
MAKE MODEL 

& 
REFRESH 
PERIOD 

SERIAL 
NUMBER 

BEGIN 
METER 

                        
                        
                        
                        
                        
                        
                        
                        
    

 
MONTHLY FEES:  $       

 
 TERM: ____________ 
 

The terms and conditions of the Contract will govern this Agency Order, which shall remain in 
effect for the above referenced term unless earlier terminated in accordance with the terms of the 
Contract.  The commencement date for performance is the       day of      ,      , and 
ending the       day of      ,      .  Upon the expiration of this Addendum, Customer shall 
permit Contractor to remove from Agency’s location the Contractor Equipment and any unused 
Contractor supplies. 

 
IN WITNESS WHEREOF, the parties hereto have executed this Agency Order Agreement as of 
the date first above written. 

 
AGENCY     IKON OFFICE SOLUTIONS, INC. 
 
By: ________________________ By: ________________________ 
Name:  ________________________ Name:  ________________________                                              
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Title: ________________________ Title: ________________________                                              
Date: ________________________ Date: ________________________
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EXHIBIT B 

 
REFRESH PERIODS 

 
 
EQUIPMENT SEGMENT  REFRESH PERIOD 
 
Segment 1-4    36 months 
 
Segment 5     36 months to 48 months 
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