
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET July 18, 2007 
          PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 10 
TO 

 CONTRACT NO.   071B2001286   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Steve Hicks 
 (614) 205-3421  
 Grainger, Inc. VENDOR NUMBER/MAIL CODE 
 1750 Commerce Drive (2) 36-1150280 (014) 
 South Bend, IN  46628-1565 BUYER  (517) 241-2619 

steve.hicks@grainger.com Seleana L. Samuel 
Contract Administrator:  Laura Gyorkos (517) 373-1455 

Hardware & MRO Items – Statewide 
CONTRACT PERIOD:  3 Years From:  March 15, 2002 To:  July 31, 2007 
TERMS SHIPMENT 
 Net 30 Days  1 – 2 Days ARO 
F.O.B. SHIPPED FROM 
  Delivered  Various Locations 
MINIMUM DELIVERY REQUIREMENTS 
      N/A 
 
THIS CONTRACT IS AVAILABLE TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective immediately this Contract is hereby EXTENDED through July 31, 2007.  
 
The vendor contact has been changed to: Steve Hicks.  In addition the Contract 
value has INCREASED by $10,000.00. 
 
All other terms, conditions, specifications and pricing remain unchanged. 

 
 
AUTHORITY/REASON: 
 
 DMB/Purchasing Operations and vendor approval (Steve Hicks) 
 
 
INCREASE: $10,000.00 
 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE REMAINS:  $1,910,000.00



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET February 28, 2007 
          PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 9 
TO 

 CONTRACT NO.   071B2001286  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Terry Greiner 
 (517) 719-0550  
 Grainger, Inc. VENDOR NUMBER/MAIL CODE 
 1750 Commerce Drive  
 South Bend, IN  46628-1565 BUYER  (517) 241-2619 

terry.greiner@grainger.com Seleana L. Samuel 
Contract Administrator:  Laura Gyorkos (517) 373-1455 

Hardware & MRO Items – Statewide 
CONTRACT PERIOD:  3 Years From:  March 15, 2002 To:  March 1, 2007 
TERMS SHIPMENT 
 Net 30 Days  1 – 2 Days ARO 
F.O.B. SHIPPED FROM 
  Delivered  Various Locations 
MINIMUM DELIVERY REQUIREMENTS 
      N/A 
 
THIS CONTRACT IS AVAILABLE TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective February 28, 2007 this Contract has been EXTENDED through June 1, 
2007.  In addition the Contract Administrator has been changed to Laura Gyorkos.  
 
All other terms, conditions, specifications and pricing remain unchanged. 

 
 
AUTHORITY/REASON: 
 
 DMB/Purchasing Operations and vendor agreement dated February 27, 2007. 
 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE REMAINS:  $1,900,000.00 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET October 6, 2006 
          PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 9 
TO 

 CONTRACT NO.   071B2001286  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Terry Greiner 
  (517) 719-0550  
 Grainger, Inc. VENDOR NUMBER/MAIL CODE 
 1750 Commerce Drive  
 South Bend, IN  46628-1565 BUYER/CA   (517) 241-2619 

 terry.greiner@grainger.com Seleana L. Samuel 
Contract Compliance Inspector:  Seleana L. Samuel 

Hardware & MRO Items – Statewide 
CONTRACT PERIOD:  3 Years From:  March 15, 2002 To:  March 1, 2007 
TERMS SHIPMENT 
 Net 30 Days  1 – 2 Days ARO 
F.O.B. SHIPPED FROM 
  Delivered  Various Locations 
MINIMUM DELIVERY REQUIREMENTS 
      N/A 
 
THIS CONTRACT IS AVAILABLE TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Effective October 3, 2006 the value of this Contract has increased by 
$240,000.00.    

 
All other terms, conditions, specifications and pricing remain unchanged. 

 
 
AUTHORITY/REASON: 
 
 DMB/Purchasing Operations and Administrative Board Approval 
 (dated October 3, 2006) 
 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE REMAINS:  $1,900,000.00Form 
No. DMB 234 (Rev. 1/96)  



Form No. DMB 234 (Rev. 1/96)  
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 
 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 
          ACQUISITION SERVICES    October 2, 2002 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 2 
TO 

 CONTRACT NO.   071B2001286   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Jon Fitzjohn 
  (616) 706-1918  
 Grainger, Inc. VENDOR NUMBER/MAIL CODE 

 1750 Commerce Drive (2)  36-1150280/014 
 South Bend, IN  46628-1565 BUYER   (517) 241-1145 

  Lymon C. Hunter 
Contract Administrator:  Lymon C. Hunter 

Hardware & MRO Items – Statewide  
CONTRACT PERIOD:  3 Years From:  March 15, 2002 To:  March 15, 2005 
TERMS SHIPMENT 
 Net 30 Days   1 – 2 Days ARO 
F.O.B. SHIPPED FROM 
  Delivered  Various Locations  
MINIMUM DELIVERY REQUIREMENTS 
      N/A 
 
THIS CONTRACT IS AVAILABLE TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 
 Alternate Payment Method 
 
 State Warrant 
 
 The contractor will accept orders by fax, phone, e-mail, and on-line catalog or purchase 

order. Payment will be made with a State warrant, upon the State's receipt and acceptance 
of the merchandise and receipt of the contractor's invoice. 

 
 
AUTHORITY/REASON: 
 
 DMB/Acquisition Services 
 
 
 
 
 
 
 



Form No. DMB 234 (Rev. 1/96)  
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 
 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 
          ACQUISITION SERVICES    July 1, 2002 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 1 
TO 

 CONTRACT NO.   071B2001286   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Jenny VanderKam 
  (800) 442-0192  
 Grainger, Inc. VENDOR NUMBER/MAIL CODE 

 1750 Commerce Drive (2)  36-1150280/014 
 South Bend, IN  46628-1565 BUYER   (517) 241-1145 

  Lymon C. Hunter 
Contract Administrator:  Lymon C. Hunter 

Hardware & MRO Items – Statewide  
CONTRACT PERIOD:  3 Years From:  March 15, 2002 To:  March 15, 2005 
TERMS SHIPMENT 
 Net 30 Days   1 – 2 Days ARO 
F.O.B. SHIPPED FROM 
  Delivered  Various Locations  
MINIMUM DELIVERY REQUIREMENTS 
      N/A 
 
THIS CONTRACT IS AVAILABLE TO LOCAL UNITS OF GOVERNMENT. 
 
NATURE OF CHANGE (S): 
 

Please see attached memo dated July 1, 2002 clarifying “optional use” on the above 
referenced contract. 

 
 
AUTHORITY/REASON: 
 
 Per DMB/Acquisition Services. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $1,500,000.00 
 







Form No. DMB 234 (Rev. 1/96)  
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 
 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 
          ACQUISITION SERVICES    March 18, 2002 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

NOTICE 
OF 

 CONTRACT NO.   071B2001286   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Jenny VanderKam 
  (800) 442-0192  
 Grainger, Inc. VENDOR NUMBER/MAIL CODE 

 1750 Commerce Drive (2)  36-1150280/014 
 South Bend, IN  46628-1565 BUYER   (517) 241-1145 

  Lymon C. Hunter 
Contract Administrator:  Lymon C. Hunter 

Hardware & MRO Items – Statewide  
CONTRACT PERIOD:  3 Years From:  March 15, 2002 To:  March 15, 2005 
TERMS SHIPMENT 
 Net 30 Days   1 – 2 Days ARO 
F.O.B. SHIPPED FROM 
  Delivered  Various Locations  
MINIMUM DELIVERY REQUIREMENTS 
      N/A 
 
THIS CONTRACT IS AVAILABLE TO LOCAL UNITS OF GOVERNMENT. 
 
The terms and conditions of this Contract are those of ITB #071I1000401, this Contract 
Agreement and the vendor's quote dated June 20, 2001.  In the event of any conflicts between the 
specifications, terms and conditions indicated by the State and those indicated by the vendor, 
those of the State take precedence. 
 
Estimated Contract Value:      $ 1,500,000.00 
 
 
 



Form No. DMB 234 (Rev. 1/96)  
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 
 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 
 
 CONTRACT NO.   071B2001286   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  Jenny VanderKam 
  (800) 442-0192  
 Grainger, Inc. VENDOR NUMBER/MAIL CODE 

 1750 Commerce Drive (2)  36-1150280/014 
 South Bend, IN  46628-1565 BUYER   (517) 241-1145 

  Lymon C. Hunter 
Contract Administrator:  Lymon C. Hunter 

Hardware & MRO Items – Statewide  
CONTRACT PERIOD:  3 Years From:  March 15, 2002 To:  March 15, 2005 
TERMS SHIPMENT 
 Net 30 Days  1 – 2 Days ARO 
F.O.B. SHIPPED FROM 
  Delivered  Various Locations  
MINIMUM DELIVERY REQUIREMENTS 
      N/A 
MISCELLANEOUS INFORMATION: 
THIS CONTRACT IS AVAILABLE TO LOCAL UNITS OF GOVERNMENT. 
 
The terms and conditions of this Contract are those of ITB #071I1000401, this Contract 
Agreement and the vendor's quote dated June 20, 2001.  In the event of any conflicts between the 
specifications, terms and conditions indicated by the State and those indicated by the vendor, 
those of the State take precedence. 
 
Estimated Contract Value:      $ 1,500,000.00 
 
THIS IS NOT AN ORDER:  This Contract Agreement is awarded on the basis of our inquiry bearing the 
ITB No. 071I1000401.  A Purchase Order Form will be issued only as the requirements of the State 
Departments are submitted to Acquisition Services.  Orders for delivery may be issued directly by the 
State Departments through the issuance of a Purchase Order Form. 
 
All terms and conditions of the invitation to bid are made a part hereof. 
 
 

FOR THE VENDOR: 
 

  

FOR THE STATE: 

   
Firm Name  Signature 

  Jim Konrad, Division Director  
Authorized Agent Signature  Name 

  Tactical Purchasing, Acquisition Services 
Authorized Agent (Print or Type)  Title 

   
Date  Date 



...............................................................................................CONTRACT #071B2001286  
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MEMORANDUM     DATE:  March 5, 2002 
 
TO: Business Administrators 
 All State of Michigan Agencies 
 
FROM:  Lymon Hunter, Buyer--Tactical Purchasing 
 
RE: Hardware/MRO Items Contract #071B2001286 
 
Attached is the new contract with Grainger Industrial Supply, Inc for Hardware and MRO items.  
When ordering hand tools, power tools, ladders, outdoor equipment, hoists, padlocks and 
miscellaneous maintenance supplies not covered by existing Contracts, Contract #071B2001286 
should be used.  Special discounts have been established for the product categories listed in the 
Contract and as listed on the attached Appendix A.  The discount on most other items is 10% off 
the Catalog  "each" price.  Due to Grainger's reporting capabilities, Procurement Card usage will 
be permitted for Contract #071B2001286.  If order amounts exceed the Procurement Card limits, 
please direct purchase orders to Grainger.  To ensure that the correct price is calculated, please 
contact one of Grainger's Government Sales Administrators.   In the Detroit Area, please call 
Lisa Phillips at 313-965-8645 or toll- free at 1-877-469-5706.  For the rest of the State, please 
contact Jenny VanderKam at 616-241-6781 or toll- free at 1-800-442-0192, extension 3007.  
Agencies may also access Grainger’s State of Michigan electronic catalog and pricing by logging 
onto www.grainger.com and entering their account number/password.  If you are a new user on 
www.grainger.com, instructions for registration are listed on www.grainger.com or contact Lisa 
Phillips and Jenny VanderKam for assistance.  The correct catalog price, for State Agencies and 
members of the Extended Purchasing Program will be displayed; therefore, no additional 
discounts need be applied.   If you are unsure of your Grainger account number, contact Lisa or 
Jenny.  
 
Although the Grainger catalog is included in Contract #071B2001286, not all items in the 
Grainger catalog are part of the Contract.  Some items are considered “restricted items” 
because there are other Contracts established for those items.  The following is a list of 
categories that comprise “restricted items”.  Please do not attempt to order any items included 
in the following list of product categories from Grainger under Contract #071B2001286: 
 

Light Bulbs    Trash  can liners  Disposable Paper Supplies 
Janitorial Supplies  Two-way radios 
Misc. Electrical Supplies Office furniture  

 

If you have any questions, please e-mail me at hunterl@michigan.gov or reach me directly at 
517-241-1145. 
 
cc:  Jim Konrad 
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STATE OF MICHIGAN "HARDWARE/MRO ITEMS" CONTRACT #071B2001286 PRICING   
     

CATEGORY TITLE MANUFACTURER DISCOUNT STRUCTURE GRAINGER 
CATALOG 
NUMBER 

ITEMS FOUND ON 
PAGE(S) 

I TAPES AND RULES STANLEY 58% OFF MFG LIST 393 1090 
I TAPES AND RULES ARMSTRONG 58% OFF MFG LIST 393 N/A 
I TAPES AND RULES PROTO 58% OFF MFG LIST 393 N/A 
I TAPES AND RULES LUFKIN 48% OFF MFG LIST 393 1091, 1094 
I TAPES AND RULES KLEIN 40% OFF MFG LIST 393 N/A 
      

II DRILL BITS CHICAGO 
LATROBE 

25% OFF CAT. 393 PRICE 393 1535-1536, 1538-1546, 
1548, 1550 

II DRILL BITS STANLEY 58% OFF MFG LIST 393 N/A 
II DRILL BITS PROTO 58% OFF MFG LIST 393 N/A 
II DRILL BITS KLEIN 40% OFF MFG LIST 393 N/A 
      

III CHISELS AND 
PUNCHES 

STANLEY 58% OFF MFG LIST 393 1072 

III CHISELS AND 
PUNCHES 

PROTO 58% OFF MFG LIST 393 1057 

III CHISELS AND 
PUNCHES 

KLEIN 40% OFF MFG LIST 393 N/A 

      
IV POWER TOOLS AND 

ACCESSORIES 
BOSCH CAT. EACH PRICE 393 1139, 1141-1142, 1149, 

1177, 1178, 1180, 1182, 
1184-1185, 1200 



APPENDIX A................................................................................................................................  CONTRACT #071B2001286  
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CATEGORY TITLE MANUFACTURER DISCOUNT STRUCTURE GRAINGER 

CATALOG 
NUMBER 

ITEMS FOUND ON 
PAGE(S) 

IV POWER HAND TOOLS 
(NO ACCESSORIES) 

MILWAUKEE 46% OFF MFG LIST 393 1136, 1140-1141, 1145, 
1146, 1147-1148, 1151, 
1152-1155,1172-1173, 
1177-1178, 1180, 1182, 
1184-1186, 1190-1191, 
1193, 1194, 1199-1200, 
1203, 1210-1211, 1216-

1221 
IV POWER HAND TOOLS 

(NO ACCESSORIES) 
DEWALT 48% OFF MFG LIST 393 1102, 1137, 1140-1141, 

1144-1148, 1150-1153, 
1155, 1172-1173, 1177-
1178, 1180, 1182, 1184, 
1191-1192, 1194, 1200, 
1203, 1207-1208, 1210-
1211, 1213, 1216-1221 

IV POWER HAND TOOLS 
(NO ACCESSORIES) 

PORTER CABLE 40% OFF MFG LIST 393 1172, 1194, 1199, 1203, 
1206-1208, 1210-1213 

IV POWER HAND TOOL 
ACCESSORIES 

MILWAUKEE 35% OFF MFG LIST 393 1142, 1146, 1163-1164, 
1175, 1190, 1193-1196, 

1221 
IV POWER HAND TOOL 

ACCESSORIES 
DEWALT 38% OFF MFG LIST 393 1143, 1146, 1156, 1162, 

1174, 1177-1185, 1192, 
1197, 1202, 1208, 1210, 

1219-1221 

      
V LEATHER GOODS STANLEY 58% OFF MFG LIST 393 N/A 
V LEATHER GOODS KLEIN 40% OFF MFG LIST 393 1044 
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CATEGORY TITLE MANUFACTURER DISCOUNT STRUCTURE GRAINGER 

CATALOG 
NUMBER 

ITEMS FOUND ON 
PAGE(S) 

      
VI SAWS & CUTTING 

TOOLS 
STANLEY 58% OFF MFG LIST 393 1049, 1063, 1070 

VI SAWS & CUTTING 
TOOLS 

KLEIN 40% OFF MFG LIST 393 1016-1017, 1030-1031, 
1226 

VI SAWS & CUTTING 
TOOLS 

PROTO 58% OFF MFG LIST 393 1063-1064, 1070 

VI SAWS & CUTTING 
TOOLS 

ARMSTRONG 58% OFF MFG LIST 393 N/A 

VI SAWS & CUTTING 
TOOLS 

STARRETT 20% OFF MFG LIST 393 1071, 1165-1169, 1199, 
1464-1472 

      
VII LAWN AND GARDEN AMES 15% OFF CAT. 393 PRICE 393 1052-1053, 1223-1225 
VII LAWN AND GARDEN JACKSON 15% OFF CAT. 393 PRICE 393 1239 
VII LAWN AND GARDEN WOODINGS 

VERONA 
15% OFF CAT. 393 PRICE 393 1052-1053 

VII LAWN AND GARDEN ANCHOR SWAN 10% OFF CAT. 393 PRICE 393 1248 
      

VIII HAND TOOLS STANLEY 58% OFF MFG LIST 393 913-917, 952-958, 972-
973, 982-986, 993, 1048-
1049, 1054, 1063, 1070, 

1072, 1090, 1106 

VIII HAND TOOLS KLEIN 40% OFF MFG LIST 393 992-993, 1009, 1016-
1017, 1020, 1030-1031, 

1034, 1044, 1054 



APPENDIX A................................................................................................................................  CONTRACT #071B2001286  
 

G:\Common\contract \2002\2001286.doc  5 

 
CATEGORY TITLE MANUFACTURER DISCOUNT STRUCTURE GRAINGER 

CATALOG 
NUMBER 

ITEMS FOUND ON 
PAGE(S) 

VIII HAND TOOLS PROTO 58% OFF MFG LIST 393 900, 906-909, 918-930, 
946-950, 962-966, 976-
977, 995, 1006, 1011, 

1052, 1054-1055, 1057, 
1106 

VIII HAND TOOLS ARMSTRONG 58% OFF MFG LIST 393 901, 910-912, 931-945, 
967-971 

      
IX WRENCHES AND 

SOCKETS 
STANLEY 58% OFF MFG LIST 393 952-958, 962, 966, 972-

973, 1007 
IX WRENCHES AND 

SOCKETS 
PROTO 58% OFF MFG LIST 393 919-926, 927-929, 963-

966 
IX WRENCHES AND 

SOCKETS 
ARMSTRONG 58% OFF MFG LIST 393 931-937, 940-941, 967-

971 
IX WRENCHES AND 

SOCKETS 
KLEIN 40% OFF MFG LIST 393 N/A 

      
X MISC. SUPPLIES WERNER LADDERS 15% OFF CAT. 393 PRICE 393 2032-2038, 2040-2041 
X MISC. SUPPLIES MASTERLOCK 

PRODUCTS 
43% OFF MFG LIST 393 2644-2645, 2695-2702 

X MISC. SUPPLIES CM HOIST 
PRODUCTS 

20% OFF CAT. 393 PRICE 393 2287-2289, 2291, 2293, 
2296-2297, 2299, 2304-
2305, 2307-2308, 2312, 

2322, 2328-2329 

X MISC. SUPPLIES WELLINGTON 
ROPE 

25% OFF CAT. 393 PRICE 393 2331 
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CATEGORY TITLE MANUFACTURER DISCOUNT STRUCTURE GRAINGER 

CATALOG 
NUMBER 

ITEMS FOUND ON 
PAGE(S) 

      
XI ELECTRIC MOTORS & 

POWER TRANSMISSION 
PRODUCTS 

ALL 28% OFF CAT. 393 PRICE 393 3-362 

XI GENERAL CATAOG 
MAINTENANCE ITEMS 

ALL OTHERS 10% OFF CAT. 393 PRICE (MOST 
ITEMS) 

393 GENERAL ITEMS 
LISTED IN ENTIRE 
CATALOG EXCEPT 
"RESTRICTIONS" 

XI REPLACEMENT PARTS ALL 
MANUFACTURERS 

OFFERED BY 
GRAINGER 

10% OFF MFG LIST 393 SEE LINE CARD 
PROVIDED IN 

LAUNCH PACKAGE 



...............................................................................................CONTRACT #071B2001286  
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ADDITIONAL INFORMATION: 
 
 
CONTACT PERSON(S) FOR GRAINGER, INC.: 
 
Jenny VanderKam, Govt. Sales Admin.  Lisa Phillips, Govt. Sales Admin. 
Grainger Industrial Supply               Grainger Industrial Supply         
              .        
Grand Rapids, MI  49548                Detroit, MI  48211 
Phone: 800.442.0192     Phone:  877.469.5706 
Fax:     616.245.2943     Fax:      313.871.8990 
Email:  VanderKam.J.S@grainger.com   Email:  Phillips.L@Grainger.com 
 
 



STANDARD TERMS AND CONDITIONS                         CONTRACT NO.  071B2001286 
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I-A PURPOSE 
 

The purpose of this contract is to provide hardware and MRO items which includes “just 
in time” distribution to all State Agencies for a period of three (3) years. Exact quantities 
to be purchased are unknown except that contractor will be required to furnish all such 
materials as may be ordered during the CONTRACT period.  Quantities specified if any, 
are estimates based on prior purchases, and the State is not obligated to purchase in these 
or any other quantities. 

 
 The contract is to be utilized statewide by all State departments and agencies. 
 
I-B ISSUING OFFICE 
 

This contract is issued by the State of Michigan, Department of Management and Budget 
(DMB), Acquisition Services, hereafter known as Acquisition Services, for the State of 
Michigan, and all State Agencies.  Where actions are a combination of those of 
Acquisition Services and State Agencies, the authority will be known as the State. 

 
Acquisition Services is the sole point of contact in the State with regard to all 
procurement and contractual matters relating to the services described herein.  
Acquisition Services is the only office authorized to change, modify, amend, alter, 
clarify, etc., the prices, specifications, terms, and conditions of this contract.  Acquisition 
Services will remain the SOLE POINT OF CONTACT throughout the procurement 
process.  All communications concerning this procurement must be addressed to: 

 
Lymon C. Hunter, Buyer 
DMB, Acquisition Services 

 
P.O. Box 30686 

Lansing, MI 48909 
 
I-C TERM OF CONTRACT 
 

The term of this contract will be for a three-year period and will commence March 15, 
2002 to March 15, 2005.  The state, at its option, reserves the right to negotiate an 
extension of the CONTRACT for up to 2 (two) additional years, in 1 (one) year 
increments. 
 

 
I-D COST LIABILITY 
 

The State of Michigan assumes no responsibility or liability for costs incurred by the 
Contractor prior to the signing of any contract.  The state fiscal year is October 1 through 
September 30.  The contractor should realize that payments in any given fiscal year are 
contingent upon enactment of legislative appropriations.  Total liability of the State is 
limited to the terms and conditions of the contract. 

 



STANDARD TERMS AND CONDITIONS                         CONTRACT NO.  071B2001286 
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I-E CONTRACT ADMINISTRATOR 
 

Acquisition Services will administer the contract.  Individual State Agencies will place 
their own orders directly with the contractor, will be invoiced by the contractor and be 
responsible for payment to the contractor.  Individual Agencies have no authority to 
change, modify, clarify, amend, or otherwise alter the prices, terms, conditions, and 
specifications of the contract.  That authority is retained by Acquisition Services.  The 
Contract Administrator for this project is: 

 
Lymon C. Hunter, Buyer 
DMB, Acquisition Services 

 
P.O. Box 30026 

Lansing, MI 48909 
Phone:  517-241-1145 

Fax  517-335-0046 
Email: HunterL@michigan.gov  

 
I-F PRIME CONTRACTOR RESPONSIBILITIES 
 

The Prime Contractor will be required to assume responsibility for all contractual 
activities offered in this proposal whether or not that Contractor performs them.  Further, 
the State will consider the Prime Contractor to be the sole point of contact with regard to 
contractual matters, including payment of any and all charges resulting from the contract.  
The State reserves the right to approve subcontractors for this project and to require the 
Primary Contractor to replace subcontractors found to be unacceptable.  The Contractor 
is totally responsible for adherence by the subcontractor to all provisions of the contract. 

 
I-G NEWS RELEASES 
 

News releases pertaining to this contract or the services, study, data, or project to which it 
relates will not be made without prior written State approval, and then only in accordance 
with the explicit written instructions from the State.  No results of the program are to be 
released without prior approval of the State and then only to persons designated. 

 
I-H ACCOUNTING RECORDS 
 

The Contractor will be required to maintain all pertinent financial and accounting records 
and evidence pertaining to the contract in accordance with generally accepted principles 
of accounting and other procedures specified by the State of Michigan.  Financial and 
accounting records shall be made available, upon request, to the State of Michigan, its 
designees, or the Michigan Department of Auditor General at any time during the 
contract period and any extension thereof, and for three (3) years from expiration date 
and final payment on the contract or extension thereof. 
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I-I TAXES 
 

The State of Michigan is exempt from Federal Excise Tax, State or Local Sales Tax.  
Contract prices do not include such taxes.  Exemption Certificates for Federal excise Tax 
will be furnished upon request. 
 

I-J INDEMNIFICATION 
 
 1. General Indemnification 
 

The Contractor shall indemnify, defend and hold harmless the State, its 
departments, divisions, agencies, sections commissions, officers, employees and 
agents, from and against all losses, liabilities, penalties, fines, damages and claims 
(including taxes), and all related costs and expenses (including reasonable 
attorneys’ fees and disbursements and costs of investigation, litigation, settlement, 
judgments, interest and penalties), arising from or in connection with any of the 
following: 

 
(a) any claim, demand, action, citation or legal proceeding against the State, 

its employees and agents arising out of or resulting from (1) the product 
provided or (2) performance of the work, duties, responsibilities, actions 
or omissions of the Contractor or any of its subcontractors under this 
contract. 
 

(b) any claim, demand, action, citation or legal proceeding against the State, 
its employees and agents arising out of or resulting from a breach by the 
Contractor of any representation or warranty made by the Contractor in 
the contract; 
 

(c) any claim, demand, action citation, or legal proceeding against the State, 
its employees and agents arising out of related to occurrences that the 
Contractor is required to insure against as provided for in this contract; 
 

(d) any claim, demand, action, citation or legal proceeding aga inst the State, 
its employees and agents arising out of or resulting from the death or 
bodily injury of any person, or the damage, loss or destruction of any real 
or tangible personal property, in connection with the performance of 
services by the Contractor,  by any of its subcontractors, by anyone 
directly or indirectly employed by any of them, or by anyone for whose 
acts any of them may be liable;  provided, however, that this 
indemnification obligation shall not apply to the extent, if any, that such 
death, bodily injury or property damage is caused solely by the negligence 
or reckless or intentional wrongful conduct of the State; 
 

(e) any claim, demand, action, citation or legal proceeding against the State, 
its employees and agents which results from an act or omission of the 
Contractor or any of its subcontractors in its or their capacity as an 
employer of a person. 
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I-J INDEMNIFICATION (continued) 
 
 2. Patent/Copyright Infringement Indemnification 
 

The Contractor shall indemnify, defend and hold harmless the State, its 
departments, division, agencies, sections, commissions, officers, employees and 
agents from and against all loses, liabilities, penalties, fines, damages (including 
taxes), and all related costs and expenses (including reasonable attorney’s fees 
and disbursements, costs of investigation, litigation, settlement, judgments, 
interest and penalties) incurred in connection with any action or proceeding 
threatened or brought against the State to the extent that such action or proceeding 
is based on a claim that any piece of equipment, software, commodity or service 
supplied by the Contractor or its subcontractors, or the operation of such 
equipment, software, commodity or service, or the use or reproduction of any 
documentation provided with such equipment, software, commodity or service 
infringes any United States or foreign patent, copyright, trade secret or other 
proprietary right of any person or entity, which right is enforceable under the laws 
of the United States.  In addition, should the equipment, software, commodity, or 
service, or the operation thereof, become or in the Contractor’s sole expense (i) 
procure for the State the right to continue using the equipment, software, 
commodity or service or, if such option is not reasonably available to the 
Contractor, (ii) replace or modify the same with equipment, software, commodity 
or service of equivalent function and performance so that it becomes non-
infringing, or, if such option is not reasonably available to Contractor, (iii) accept 
its return by the State with appropriate credits to the State against the Contractor’s 
charges and reimburse the State for any losses or costs incurred as a consequence 
of the State ceasing its use and returning it. 

 
 3. Indemnification Obligation Not Limited 
 

In any and all claims against the State Of Michigan, or any of its departments, 
divisions, agencies, sections, commissions, officers, employees and agents, by 
any employee of the Contractor or any of its subcontractors, the indemnification 
obligation under the contract shall not be limited in any way by the amount or 
type of damages, compensation or benefits payable by or for the Contractor or any 
of its benefits acts.  This indemnification clause is intended to be comprehensive,  
Any overlap in subclauses, or the fact that greater specificity is provided as to 
some categories of risk, is not intended to limit the scope of indemnification under 
any other subclause. 

 
 4. Continuation of Indemnification Obligation 
 

The duty to indemnify will continue in full force and effect not withstanding the 
expiration or early termination of the contract with respect to any claims based on 
facts or conditions which occurred prior to termination. 
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I-K CONTRACTOR'S LIABILITY INSURANCE 
 

The Contractor shall purchase and maintain such insurance as will protect him/her from 
claims set forth below which may arise out of or result from the Contractor's operations 
under the contract (Purchase Order), whether such operations be by himself/herself or by 
any subcontractor or by anyone directly or indirectly employed by any of them, or by 
anyone for whose acts any of them may be liable: 

 
(1) Claims under workers' disability compensation, disability benefit and other 

similar employee benefit act.  A non-resident Contractor shall have insurance for 
benefits payable under Michigan's Workers' Disability Compensation Law for any 
employee resident of and hired in Michigan; and as respects any other employee 
protected by workers' disability compensation laws of any other State the 
Contractor shall have insurance or participate in a mandatory State fund to cover 
the benefits payable to any such employee. 
 

(2) Claims for damages because of bodily injury, occupational sickness or disease, or 
death of his/her employees. 
 

(3) Claims for damages because of bodily injury, sickness or disease, or death of any 
person other than his/her employees, subject to limits of liability of not less than 
$300,000 each occurrence and, when applicable $300,000 annual aggregate, for 
non-automobile hazards and as required by law for automobile hazards. 
 

(4) Claims for damages because of injury to or destruction of tangible property, 
including loss of use resulting therefrom, subject to a limit of liability of not less 
than $50,000 each occurrence for non-automobile hazards and as required by law 
for automobile hazards. 

 
(5) Insurance for Subparagraphs (3) and (4) non-automobile hazards on a combined 

single limit of liability basis shall not be less than $300,000 each occurrence and 
when applicable, $300,000 annual aggregate. 

 
The insurance shall be written for not less than any limits of liability herein specified or 
required by law, whichever is greater, and shall include contractual liability insurance as 
applicable to the Contractor's obligations under the Indemnification clause of the contract 
(Purchase Order). 

 
BEFORE STARTING WORK THE CONTRACTOR'S INSURANCE AGENCY MUST 
FURNISH TO THE DIRECTOR OF ACQUISITION SERVICES, ORIGINAL 
CERTIFICATE(S) OF INSURANCE VERIFYING LIABILITY COVERAGE.  THE 
CONTRACT OR PURCHASE ORDER NO.  MUST BE SHOWN ON THE 
CERTIFICATE OF INSURANCE TO ASSURE CORRECT FILING.  These Certificates 
shall contain a provision that coverage's afforded under the policies will not be canceled 
until at least fifteen days prior written notice bearing the Contract Number or Purchase 
Order Number has been given to the Director of Acquisition Services. 

 
 
 



STANDARD TERMS AND CONDITIONS                         CONTRACT NO.  071B2001286 
 

G:\Common\contract \2002\2001286.doc 13 

 
I-L YEAR 2000 COMPLIANCE 
 

The Contractor warrants that all software for which the Contractor either sells or licenses 
to the State of Michigan and used by the State prior to, during, or after the calendar year 
2000, includes or shall include, at no added cost to the State, design and performance so 
the State shall not experience software abnormality and/or the generation of incorrect 
results from the software, due to date oriented processing, in the operation of the business 
of the State of Michigan. 

 
The software design, to insure year 2000 compatibility, shall include, but is not limited 
to:  data structures (databases, data files, etc.) that provide 4-digit date century; stored 
data that contain date century recognition, including, but not limited to, data stored in 
databases and hardware device internal and all processing actions that use or produce 
date values that accommodates same century and multi-century formulas and date values: 
interfaces that supply data to and receive data from other systems or organizations that 
prevent non-compliant dates and data from entering any State system:  user interfaces 
(i.e., screens, reports, etc.) that accurately show 4 digit years: and assurance that the year 
2000 shall be correctly treated as a leap year within all calculation and calendar logic. 

 
I-M CANCELLATION 
 

(a)  The State may cancel the contract for default of the Contractor.  Default is defined as 
the failure of the Contractor to fulfill the obligations of the quotation or contract.  In 
case of default by the Contractor, the State may immediately and/or upon 30 days 
prior written notice to the Contractor cancel the contract without further liability to 
the State, its departments, divisions, agencies, sections, commissions, officers, 
agents and employees, and procure the services from other sources, and hold the 
Contractor responsible for any excess costs occasioned thereby. 

 
(b)  The State may cancel the contract in the event the State no longer needs the services 

or products specified in the contract, or in the event program changes, changes in 
laws, rules or regulations, relocation of offices occur, or the State determines that 
statewide implementation of the contract is not feasible, or if prices for additional 
services requested by the State are not acceptable to the State.  The State may cancel 
the contract without further liability to the State, its departments, divisions, agencies, 
sections, commissions, officers, agents and employees by giving the Contractor 
written notice of such cancellation 30 days prior to the date of cancellation. 

 
(c)  The State may cancel the contract for lack of funding.  The Contractor acknowledges 

that, if this contract extends for several fiscal years, continuation of this contract is 
subject to appropriation of funds for this project.  If funds to enable the State to 
effect continued payment under this contract are not appropriated or otherwise made 
available, the State shall have the right to terminate this contract without penalty at 
the end of the last period for which funds have been appropriated or otherwise made 
available by giving written notice of termination to the Contractor.  The State shall 
give the Contractor written notice of such non-appropriation within 30 days after it 
receives notice of such non-appropriation. 
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(d)  The State may immediately cancel the contract without further liability to the State 
its departments, divisions, agencies, sections, commissions, officers, agents and 
employees if the Contractor, an officer of the Contractor, or an owner of a 25% or 
greater share of the Contractor, is convicted of a criminal offense incident to the 
application for or performance of a State, public or private contract or subcontract; 
or convicted of a criminal offense including but not limited to any of the following:  
embezzlement, theft, forgery, bribery, falsification or destruction of records, 
receiving stolen property, attempting to influence a public employee to breach the  
ethical conduct standards for State of Michigan employees; convicted under State or 
federal antitrust statutes; or convicted of any other criminal offense which in the sole 
discretion of the State, reflects on the Contractor’s business integrity. 

 
(e)  The State may immediately cancel the contract in whole or in part by giving notice of 

termination to the Contractor if any final administrative or judicial decision or 
adjudication disapproves a previously approved request for purchase of personal 
services pursuant to Constitution 1963, Article 11, Section 5, and Civil Service Rule 
4-6. 

 
(f)  The State may, with 30 days written notice to the Contractor, cancel the contract in 

the event prices proposed for contract modification/extension are unacceptable to the 
State.  See Section I-R, Modification of Service. 

 
I-N DELEGATION 
 

The Contractor shall not delegate any duties or obligations under this contract to a 
subcontractor other than a subcontractor named in the bid unless the State Acquisition 
Services Director has given written consent to the delegation. 

 
I-O UNFAIR LABOR PRACTICES 
 

Pursuant to 1980 Public Act 278, as amended, MCL 423.231, et seq, the State shall not 
award a contract or subcontract to an employer whose name appears in the current 
register of employers failing to correct an unfair labor practice compiled pursuant to 
Section 2 of the Act.  A Contractor of the State, in relation to the contract, shall not enter 
into a contract with a subcontractor, manufacturer, or supplier whose name appears in 
this register.  Pursuant to Section 4 of 1980 Public Act 278, MCL 423.324, the State may 
void any contract if, subsequent to award of the contract, the name of the Contractor as an 
employer, or the name of the subcontractor, manufacturer or supplier of the Contractor 
appears in the register. 

 
I-P DISCLOSURE 
 

All information in a bidder’s proposal and any contract resulting from an ITB is subject 
to the provisions of the Freedom of Information Act, 1976 Public Act No. 442, as 
amended, MCL 15.231, et seq.. 
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I-Q NON-DISCRIMINATION CLAUSE 
 

In the performance of this contract, the contractor agrees not to discriminate against any 
employee or applicant for employment, with respect to their hire, tenure, terms, 
conditions or privileges of employment, or any matter directly or indirectly related to 
employment, because of race, color, religion, national origin, ancestry, age, sex, height, 
weight, marital status, physical or mental disability unrelated to the individual’s ability to 
perform the duties of the particular job or position.  The contractor further agrees that 
every subcontract entered into for the performance of this contract will contain a 
provision requiring non-discrimination in employment, as herein specified, binding upon 
each subcontractor.  This covenant is required pursuant to the Elliot Larsen Civil Rights 
Act, 1976 Public Act 453, as amended, MCL 37.2201, et seq, and the Persons with 
Disabilities Civil Rights Act, 1976 Public Act 220, as amended, MCL 37.1101, et seq, 
and any breach thereof may be regarded as a material breach of the contract. 

 
I-R GENERAL 
 

The following constitute the complete and exclusive statement of the agreement between 
the parties as it relates to this transaction: 

 
A. Contract No. 071B2001286 
B. Any Addenda to that Contract 
C. Contractor's response(s) to the State's ITB and Addenda 

 
The failure of a party to insist upon strict adherence to any term of the contract shall not 
be considered a waiver or deprive the party of the right thereafter to insist upon strict 
adherence to that term, or any other term, of the contract. 

 
The contract may not be modified, amended, extended, or augmented, except by a writing 
executed by the parties hereto, and any breach or default by a party shall not be waived or 
released other than in writing signed by the other party. 

 
Each provision of this contract shall be deemed to be severable from all other provisions 
of the contract and, if one or more of the provisions of the contract shall be declared 
invalid, the remaining provisions of the contract shall remain in full force and effect. 

 
In the event of any conflicts between the specifications, terms, and conditions indicated 
by the State and those indicated by the Contractor, those of the State take precedence.  
This contract shall in all respects be governed by, and construed in accordance with, the 
laws of the State of Michigan. 
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I-S ACCEPTANCE OF PROPOSAL CONTENT 
 

The contents of this document and the vendor's proposal will become contractual 
obligations, if a contract ensues.  Failure of the successful bidder to accept these 
obligations may result in cancellation of the award. 

 
The State further reserves the right to interview the key personnel assigned by the 
successful bidder to this project and to recommend reassignment of personnel deemed 
unsatisfactory by the State.  The State reserves the right to approve subcontractors for this 
project and to require primary Contractors to replace subcontractors who are found to be 
unacceptable. 

 
I-T RETURNS AND WARRANTY REPLACEMENTS 
 

In addition to returning rejected products, State agencies may return products to the 
Contractor under the following circumstances: (1) the product breaks and is covered 
under the manufacturer’s warranty replacement policy, or (2) the product is defective and 
unable to be utilized in the manner in which it was intended to be used.  Replacement of 
these products are to be the responsibility of the Contractor and exchange for new 
products(s) to be coordinated with the agency procurement staff. 

 
The Grainger Limited Warranty complies with the requirements of this section and 
defective product will be exchanged for a replacement for one year after the date of 
purchase unless otherwise stated per the Manufacturer’s Warranty.  Grainger will honor 
all lifetime guarantees unless product abuse or miss-application is evident.   
 

I-U MICHIGAN STATE INDUSTRIES 
 
Michigan State Industries (MSI) provides valuable training opportunities for inmates at 
State correctional facilities.  State agencies are exempt from utilizing this Contract if they 
would instead prefer to purchase similar items from MSI. 
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SECTION II 
II-A INTRODUCTION 
 

The purpose of this contract is to establish an agreement for Hardware and MRO items 
for the State of Michigan. 

 
II-B SPECIFIC REQUIREMENTS 
 

1. DELIVERY 
 

Standard delivery period for this contract will be 1-2 days ARO  
 
Grainger Industrial Supply will provide products ordered by 5:00 p.m. within one 
to two days to all State Agencies.  Some products may ship directly from the 
manufacturer and delivery may exceed two days, but should be delivered within 
seven days.  Should the delivery exceed seven days per the manufacturer, 
Grainger will make its best efforts to substitute a similar product at the same price 
when appropriate.  All prices reflected in Grainger’s response will only consider a 
one or two day lead-time.  
 
Grainger Industrial Supply utilizes an electronic communications network linking 
together branches and distribution centers across the country.  This results in 
almost instantaneous transmittal of product inventory and shipment information.  
Upon receipt of an order, customer service representatives has access to the 
inventory records of the local branch, but also has access to the inventory records 
of each Grainger branch and distribution center within an overnight shipment 
radius of the customer’s location. 

 
If this inventory is insufficient to fill the order, the representative also has access 
to the national inventory records for the product at each branch and distribution 
center across the nation.  This total asset visibility permits the representative to 
draw material from across the Grainger system to immediately satisfy the material 
needs of the customer. Standard stock product can be stored at the local branch 
based on customer needs on a case-by-case basis. 
 
Attached is a list of State Agencies and addresses (Attachment  #A).  Acquisition 
Services does not guarantee the completeness of this list.  The Contractor will be 
required to deliver to all State Agencies even if the Agency does not appear on the 
list. 

 
Minimum Orders 

  
There is no minimum order associated with this contract. 
 

  F.O.B. Point 
 

Prices are "F.O.B.  Delivered" with transportation charges prepaid on all orders to 
the State.  It is Grainger Industrial Supply’s policy not to require minimum dollar 
amounts or charge for handling for any or all purchases. 
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Palletizing 

 
Shipments will be palletized as required by the specific order.  Some orders may 
be small and not require palletized shipments.  Should pallets be required, 
individual pallets will meet the State’s specifications per the bid package. 
 
• Manufacturers standard 4-way shipping pallets are acceptable. 
• Maximum height:  5'6"; including pallet. 
• Maximum weight:  3500 pounds; including pallet. 
• Pallets are to be securely banded or shrink-wrapped. 
• The cost of palletizing must be included in the unit price. 

 
2. SERVICE 

 
• Customer Service 
 

Grainger Industrial Supply has two contacts (Government Sales 
Administrators) in place for all government customers in the State of 
Michigan.  Each Government Sales Administrator has a toll- free number, 
dedicated fax line, email address, and voice-mail.  The Government Sales 
Administrator will respond to each inquiry by a State Agency within 24 
hours of the initial correspondence. 

 
• Placing Orders 

 
The Contractor can receive orders by telephone, e-mail, facsimile, 
written order, website or walk into any Grainger branch.  The State 
procurement card may also be used to place orders.  Grainger 
provides a multitude of avenues to assist in product ordering. 
 
Phone/Fax/Mail.  At each Branch location trained customer service 
representatives and Government Sales Administrators assist every 
customer in identifying their product needs. Generally, order entry into our 
computerized order/inventory system occurs as the Customer Service 
Representative takes the order from the customer.  The order is placed, 
printed and ready for picking within 30 seconds upon completion of the 
customer contact.  We also receive faxed and mailed orders. 
 

• Grainger.com. Grainger continues to expand its Internet presence with 
Grainger.com, which allows customer’s on-line ordering and full access to 
branch inventory and services.  

 
• Ordering 24 hours per day – Online customers can send orders anytime 

since the Internet site never closes.  The order would still be processed 
during the normal Grainger branch hours.  This allows for quick and easy 
ordering when its convenient for each of your locations, during or after 
standard business hours, or during busy Grainger branch times.  
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• Up-to-date pricing  - Pricing by specific customer is updated monthly on 
the Web site.  Any customer who then enters the Grainger Online Catalog 
through the ORDER MODE can see their specific pricing and sale pricing, 
if they apply, which are in effect at the time.  This assists in eliminating 
locations from having to call any Grainger branch or sales person to check 
prices. 

 
• Product Availability – The Grainger Web site takes a “snapshot” of branch 

inventory at the close of each business day.  When any of your locations 
completes an online order, the system will show whether the complete 
order is or is not available at the selected Grainger branch or branch link 
cluster.  This also assists in eliminating your locations from having to call 
any Grainger branch or sales person to check product availability. 

 
• Easy ordering: Open account or Credit Card, order confirmation, saved 

order form – locations can pay for their Online orders through their 
already established open account with Grainger or credit card.  They will 
receive an email order confirmation and their online order form is saved 
for up to 24 hours.  This will provide your locations with the payment 
options they need and the service levels they expect from Grainger.  
Grainger utilizes an encryption technology, which encrypts a customer’s 
critical financial information before transmission in order to insure secure 
online ordering and payment processing.  So even if someone were able to 
intercept a transmission, they would not be able to use it. 

 
• Material Safety Data Sheets (MSDS) and Catalog requests – Each of your 

locations can view or print MSDS as well as request the Grainger 
everyday ‘stuff’ catalog or the CD-ROM catalog right online. 

 
• Multiple users per customer account – When any of your locations 

registers online with Grainger, that person becomes the customer location 
“agent” and they can add one or more people as “users” to place orders 
under the same Grainger account number.  This allows for efficient 
ordering by only the properly authorized users within each of your 
locations.   

 
• Product technical support – Any of your locations can email a product 

question directly to Grainger online.  The questions are forwarded by 
email to the appropriate subject matter expert who in turn responds.  This 
type of email product support saves you time and money.   

 
• Product search capabilities and Matchmaker selection guidelines – The 

new Advanced Search allows each of your locations to search by 
keywords, brand, product category, or Grainger catalog page number.  
And they can view the full Grainger catalog page.  Other search features 
allow the search by Grainger item number or manufacturer model number.  
The MotorMatch, LampMatch, and CasterMatch helps find products 
within these product areas based on specifications needed.  This saves 
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time by not having to page through a catalog, an index, or having to call 
for help to find one of these products. 
 

• Grainger branch locator – Any of your locations can enter their zip code, 
area code, or state, and they will obtain information on the nearest 
Grainger branch along with the address, telephone and fax numbers, 
together with a map to that location. 

 
• Staffing 
 

See “Additional Information” section on page two for contact person(s) 
for Grainger, Inc. 
 

3. FACILITIES 
 
• Stock Levels  
 

Grainger’s inventory management offering to customers is unique in that 
inventory is typically within twenty minutes from customer facilities.  
Grainger also has the capability to ship a product to customer locations 
within 24 hours.  Since Grainger is the leading MRO dis tributor in the 
country, our product offering of over 600,000 items ensures that we have 
what you need.  In the event that a product is out of stock or on back order 
from a manufacturer, Grainger will substitute a comparable product for the 
Contract price for the product requested. 
 
Note:  Some Masterlock products are custom and may require an 
initial lead time from the manufacturer.  Grainger will notify State 
Agencies of such special orders and attempt to substitute when 
possible or provide the targeted delivery date for the custom products. 

 
4. PRICE 

All information as requested has been included in Grainger’s response.   
 
All prices to the State are discounted from the current Grainger catalog as 
indicated on the attached Appendix A.  In addition to the price points 
referenced on the “Hardware and MRO Items Price List”, Grainger will 
offer an “all other” discount of 10% off the Grainger Catalog No. 393 (and 
subsequent releases) “each” price for most items.  Grainger will also offer a 
replacement parts discount of 10% off the manufacturer list price for all 
replacement parts ordered through Grainger Parts.  Grainger Parts offers 
an extensive selection of over 295,000 OEM repair parts from more than 550 
brand-name manufacturers.  Grainger Parts Operations support the 
majority of equipment offered by Grainger.  Grainger Parts is open 24 hours 
per day, seven days per week to serve all State of Michigan customers.   

 
Prices quoted for hardware and MRO items listed shall include all contractor’s 
costs including storage, processing, and delivery.   
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Revisions shall be based on general industry changes and supported by adequate 
detail to document same.  Revisions may be either increases or decreases and may 
be requested by either party.  The pricing shall be consistent with the current 
Grainger catalog as published.  Additionally,  contract pricing will fluctuate 
consistent with catalog updates.  The contractor shall alert DMB – Acquisition 
Services in writing at least thirty (30) calender days prior to the effective date of 
any revised catalogs and are subject to written acceptance before becoming 
effective.  In the event new prices are not acceptable, the contract may be 
canceled.  The contractor remains responsible for performing according to the 
contract terms at the contract price for all orders received before price revisions 
are approved or before the contract is canceled. 
 

5. PRODUCT 
• Breadth of Product Line 

 
Per the “Hardware and MRO Items Price List”, Grainger will utilize the 
following price point references for Categories I through XI:  
 

• The Manufacturer List Price Booklets 
• Grainger “Net Price Sheets” 
• The “list” price as noted in Grainger Catalog No. 393 
• The “each” price as noted in Grainger Catalog No. 393 

 
The above mentioned references are clearly noted on the “Hardware and 
MRO Items Price List”.  The “list” price in Grainger Catalog No. 393 is noted 
as “GC393 LIST” and the “each” price in Grainger Catalog No. 393 is noted 
as “GC933 EACH”. The “Net Price Sheets” are noted “NPS”.  Items on the 
“NSP” are already priced at discounted levels.  Note:  The Grainger Catalog 
No. 393 “each” price is already significantly discounted off most 
manufacturer’s list prices.  
 

• Specifications 
During the contract period, the contractor shall furnish and deliver all 
hardware and MRO items as indicated in the contractor’s supply catalog or 
product listings, as shown in the contract, as well as products not included 
but as may be required by the State agencies. 

 
• Restrictions 

Although the Grainger catalog is included in Contract #071B2001286, not all items 
in the Grainger catalog are part of the Contract.  Some items are considered 
“restricted items” because there are other Contracts established for those items.  
The following is a list of categories that comprise “restricted items”.  Please do not 
attempt to order any items included in the following list of product categories from 
Grainger under Contract #071B2001286: 

 
Light Bulbs   Trash  can liners Disposable Paper Supplies 
Janitorial Supplies Two-way radios Misc. Electrical Supplies Office 
Furniture  
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