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MICHIGAN INTERPRETER DIRECTORY

2003

PUBLISHED BY THE

DIVISION ON DEAF AND HARD OF HEARING
MICHIGAN COMMISSION ON DISABILITY CONCERNS

FAMILY INDEPENDENCE AGENCY

Pursuant to Act No. 204 of
the Public Acts of 1982.

MCLA  393.501

Note: The Interpreter Directory is published as required by P.A. 204 of 1983 to assist with effective
communication.  The DODHH cannot, however, guarantee the effectiveness of everyone listed in the
directory.

Please contact the DODHH for consultation and technical assistance when providing services to persons
with hearing loss.
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Regional County List

 Region 1  Region 2  Region 3  Region 4  Region 5  Region 6  Region 7  Region 8
Macomb
Monroe
Oakland
St. Clair
Wayne

Genesee
Huron
Lapeer
Tuscola
Sanilac

Clinton
Eaton
Hillsdale
Ingham
Ionia
Jackson
Lenawee
Livingston
Shiawassee
Washtenaw

Allegan
Barry
Berrien
Branch
Calhoun
Cass
Kalamazoo
St. Joesph
Van Buren

Isabella
Kent
Ason
Mecosta
Montcalm
Muskegon
Newaygo
Oceana
Ottawa

Alcona
Alpena
Arenac
Bay
Clare
Crawford
Gladwin
Gratiot
Iosco
Midland
Montmoremot
Ogemaw
Oscoda
Ostego
Presque Isle
Roscommon
Saginaw

Antrim
Benzie
Charlevoix
Cheboygan
Emmet
Grand Traverse
Kalkaska
Lake
Leelanau
Manistee
Missaukee
Osceola
Wexford

Alger
Baraga
Chippewa
Delta
Dickinson
Gogebic
Houghton
Iron
Keweenaw
Luce
Macinac
Marquette
Menominee
Ontonagon
Schoolcraft
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INTRODUCTION

This directory lists Interpreter Referral Centers, Interpreter Training Programs, and
National and State certified interpreters. RID, NAD and Michigan QA interpreters have
given us permission to list them by region of residence, according the regions as
established by the Michigan Registry of Interpreters for the Deaf.

When an agency, court, public service, public accommodation, deaf or hard of hearing
person  determines the need for an interpreter, it is strongly suggested that they contact
the closest  Interpreter Referral Center (IRC).  The IRC will identify and send the most
qualified interpreter for the assignment provided they have ample time to schedule the
interpreter.  Assignments of two hours or longer may require more than one interpreter.

Interpreters are listed alphabetically in their region, with their certification level next to
their name.  Nationally certified interpreters are strongly recommended for legal,
mental health and long term counseling situations.  Those interpreters who are
willing to travel, have asterisks after their name.

If you are unable to secure a qualified interpreter or have further questions, please
contact the Division on Deaf and Hard of Hearing at 877-499-6232 V/TTY toll free, 517-
334-8000 V/TTY, or  517-334-6637 FAX.

Certified  interpreters have been issued cards identifying them and their current skill
level.  It is good practice to ask to see their card.  All card carrying interpreters are
bound by the Code of Ethics which stresses the confidentiality of interpreted
information.
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LEGAL BASE AND DEFINITIONS

The legal basis for providing interpreters is found in the Rehabilitation Act of 1973, as
amended, the Americans with Disabilities Act of 1990 (ADA), the Michigan Handicapper
Civil Rights Act of 1976 (PA 220), and the Deaf Persons' Interpreter Act of 1982 (PA
204), which are detailed below.

1. Rehab. Act of 1973 (Section 504)- No otherwise qualified individual with
handicaps in the United States...shall, solely by reason of...handicap, be
excluded from the participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial
assistance.

2. ADA, Title II, Sec. 202 (PL 101-336)-Subject to the provisions of this title, no
qualified individual with a disability shall, by reason of such disability, be
excluded from participation in or be denied the benefits of the services, programs
or activities of a public entity, or be subjected to discrimination by any such entity.

3. ADA, Title III, Sec. 302 (A) (PL 101-336)-General Rule .-No individual shall be
discriminated against on the basis of disability in the full and equal enjoyment of
the goods, services, facilities, privileges, advantages or accommodations of any
place of public accommodation by any person who owns, leases (or leases to),
or operates a place of public accommodation.

4. PA 220, Article 1, Sec. 102 (PA 220 of 1976)-The opportunity to obtain
employment, housing, and other real estate and full and equal utilization of public
accommodations, public services, and educational facilities without discrimination
because of a handicap is guaranteed by this act and is a civil right.

5. PA 204, Sec. 3 (PA 204 of 1982)-In any action before a court or a grand jury
where a deaf person is a participant in the action, either as a plaintiff, defendant,
or witness, the court shall appoint a certified interpreter or in its discretion,
appoint a qualified interpreter, to interpret the proceedings to the deaf person, to
interpret the deaf person's testimony or statements, and to assist in preparation
of the action with the deaf person's counsel.

6. PA 204, Sec. 5 (PA 204 of 1982)-If a deaf person is arrested and taken into
custody for any alleged violation of a criminal law of this state, the arresting
officer and the officer's supervisor shall procure a certified interpreter or a
qualified interpreter in order to properly interrogate the deaf person and to
interpret the deaf person's statements.
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DEFINITIONS

Auxiliary aids and services (Sec 504-ADA)/ Adaptive devices or aids (PA 220)

Auxiliary aids and services/adaptive devices or aids includes:

A. qualified interpreters or other effective methods of making aurally delivered
materials available to individuals with hearing impairments.

B. qualified readers, taped texts, or other effective methods of making visually
delivered materials available to individuals with visual impairments.

C. acquisition or modification of equipment or devices.

D. other similar services and actions.

State and local governments and public accommodations are required to ensure that
communications with customers or clients who are deaf or hard of hearing are effective.
Effective communication can be achieved by providing  auxiliary aids and
services/adaptive devices or aids  at the request of the deaf or hard of hearing person.
Effective communication with people with disabilities is a continuing obligation.

A qualified interpreter may be necessary in situations regarding health, legal or financial
matters.  Whether or not an interpreter is needed depends upon:

a deaf or hard of hearing person's communication skills
context of the communication
number of people involved in the situation
importance of the communication
whether the information is complex or lengthy
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NATIONAL REGISTRY OF INTERPRETERS FOR THE DEAF
(RID) CERTIFICATION DEFINITIONS

MCSC Master Comprehensive Skills Certificate:  Awarded to an
interpreter/transliterator who has held a CSC for at least four years and has met
the standards of a CSC at a higher competency rate.

SC:L Specialist Certificate: Legal: Awarded to an interpreter/transliterator who
possesses a CSC plus specialized skills to qualify at standards established for
interpreting/transliterating in a variety of legal settings with comprehension of
English and signed legal terminology.

CSC Comprehensive Skills Certificate: Ability to interpret/transliterate using either
English or American Sign Language in the situation, selecting the preferred
communication mode of the deaf or hard of hearing person.

CDI Certified Deaf Interpreter: Ability to interpret between American Sign
Language and English-based sign language or transliterate between spoken
English and a signed code for English. Holders of this certification are
interpreters who are deaf or hard of hearing.

CI Certificate of Interpretation: Ability to interpret between American Sign
Language (ASL) and spoken English in both sign-to-voice and voice-to-sign.

CT Certificate of Transliteration: Ability to transliterate between English-based
sign language and spoken English in both sign-to-voice and voice-to-sign.

IC Interpretation Certificate: Ability to interpret between American Sign
Language and spoken English.

TC Transliteration Certificate: Ability to transliterate between spoken English and
a signed code for English.

OIC Oral Interpreting Certificate: Ability to transliterate a spoken message from a
person who hears to a person who is deaf or hard of hearing and the ability to
understand and repeat the message and intent of the speech and mouth
movements of the person who is deaf or hard of hearing.

OIC:C Oral Interpreting Certificate:Comprehensive:  Ability to
paraphrase/transliterate a spoken message with or without voice and with
natural lip movement for the deaf or hard of hearing person.  Also has the ability
to voice the message of the deaf or hard of hearing person for the benefit of the
third person.
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NATIONAL ASSOCIATION OF THE DEAF (NAD) CERTIFICATIONS

The National Association of the Deaf (NAD), is an education and advocacy organization
committed to promotion, protection and preservation of the rights and quality of life of
deaf and hard of hearing individuals in the United States.  The NAD offers an Interpreter
Assessment and awards one of 5 levels.  Two of the levels are non certified
interpreters, the other three levels are awarded certification by NAD.  NAD certifications
are listed below.

Level III (Generalist):  The individual who attains this level possesses above
average voice-to-sign skills, and good sign-to-voice skills, and
demonstrates the interpreting skill necessary for some situations.

Level IV (Advanced):  The individual who attains this level possesses excellent
voice-to-sign skills and above average sign-to-voice skills, and
demonstrates the interpreting skill necessary for most situations.

Level V (Master):  The individual who attains this level possesses superior voice-
to-sign skills and excellent sign-to-voice skills, and demonstrates the
interpreting skill necessary for just about all situations.

For further information, contact NAD Interpreter Assessment and Certification Program,
814 Thayer Ave, Silver Spring, MD  20910; (301) 587-1789 TTY; (301) 587-1788 Voice
(301) 587-1791 FAX, email: NADInterp@nad.org.
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STATE QUALITY ASSURANCE (QA) LEVELS
DESCRIPTIONS

QA LEVEL III Intermediate Skill Level: demonstrated ability to interpret/transliterate
communication between hearing and deaf or hard of hearing persons
with a minimum of 88% accuracy.

Recommended for situations where there may not be an opportunity for
the interpreter to stop communication for clarification.

Examples: education/tutorial situations, informal meetings and daily living
skills, training, public meetings, interviews.

QA LEVEL II Limited Skill Level: demonstrated ability to interpret/transliterate
communication between hearing and deaf or hard of hearing persons
with a minimum of 74% accuracy.

Recommended for one-to-one or small group situations where the
interpreter may or may not have the opportunity to stop communication
for clarification.

Examples: Education/tutorial situations, informal meetings and daily
living skills training.

QA LEVEL I Restricted Skill Level: demonstrated ability to interpret/transliterate
communication between hearing and deaf or hard of hearing persons
with a minimum of 60% accuracy.

Recommended mainly for one-to-one situations where the interpreter
has the opportunity to stop communication for clarification.

Examples: Social/recreational situations, non-technical and informal
meetings.
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INTERPRETERS CODE OF ETHICS

The Registry of Interpreters for the Deaf, Inc. has set forth the following principles of ethical
behavior to protect and guide the interpreter, the consumers (hearing and deaf or hard of
hearing persons) and the profession, as well as to insure for all the right to communicate.

This Code of Ethics applies to all national and state certified  interpreters.

• Interpreter/transliterators shall keep all assignment related information strictly
confidential.

• Interpreter/transliterators shall render the message faithfully, always conveying the
content and spirit of the speaker, using language most readily understood by the
person (s)  they serve.

• Interpreter/transliterators shall not counsel, advise or interject personal opinions.

• Interpreter/transliterators shall accept assignments using discretion with regard to skill,
setting and the consumer involved.

• Interpreter/transliterators shall request compensation for services in a professional and
judicious manner.

• Interpreter/transliterators shall function in a manner appropriate to the situation.

• Interpreter/transliterators shall strive to further knowledge and skills through
participation in workshops, professional meetings, interaction with professional
colleagues and reading current literature in the field.

• Interpreter/transliterators by virtue of membership in or certification by the RID, Inc.,
shall strive to maintain high professional standards in compliance with the Code of
Ethics.
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SUGGESTED GUIDELINES FOR COORDINATING INTERPRETER SERVICES

 1. Find out the date, type and duration of event or situation.

 2. Ask the Deaf or hard of hearing presenter(s) or attendee for interpreter
preferences, needs, etc.

 3. Determine the number of interpreters needed.

 4. Decide whether you will contract with an interpreter referral agency or with
individual interpreters. Discuss costs, billing procedures and any other special
arrangements.

 5. Identify, contract and confirm the interpreters for the assignment.

 6. Designate or ask the agency to designate the "Lead" interpreter when there are
more than one.

 7. One to two weeks prior to the event, reconfirm the interpreters and forward the
name and phone number of the "On-site" contact person, maps, itinerary or
event agenda.

 8. The day of the event, the "On-site" contact person can; greet the interpreters,
explain the physical settings, introduce the deaf presenter or attendee if
necessary, locate needed stools, glasses of water, adjust microphones and/or
assistive devices and lighting and complete adjustments prior to the beginning of
the event.

 9. If interpreters are to work through meal times, arrangements should be made to
have one interpreter eat the first half of the allotted meal time and vice versa for
the other interpreter.

10. The "On-site" contact person should follow up with the deaf presenter or
attendee to be sure the communication is effective.

11. The "On-site" contact person should check with the Lead Interpreter to see that
everything is progressing well.

12. Evaluate the interpreters services and provide appropriate feedback to the
referral agency or interpreter.
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INTERPRETER REFERRAL AGENCIES

DIVISION ON DEAF AND
HARD OF HEARING
320 N. Washington Sq. Suite 250
Lansing, MI 48913
517-334-8000 V/TTY
877-499-6232  TOLL FREE V/TTY
517-334-6637 FAX

COMMUNICATION ACCESS CENTER
FOR THE DEAF AND HARD OF
HEARING
1631 Miller Rd.
Flint, MI 48503
810-239-3112 V/TTY
800-466-7744 V/TTY
810-239-1606 FAX

COMMUNICATION SERVICES
FOR THE DEAF
432 Nepressing
Lapeer, MI 48446
810-245-7660 V/TTY
810-793-6193 FAX

CONNECTIONS FOR DEAF CITIZENS
2990 W. Grand Blvd. Suite M-15
Detroit, MI 48202
313-875-4970 V
313-875-4969 TTY
313-875-4971 FAX

DEAF AND HEARING IMPAIRED
SERVICES, INCORPORATED
25882 Orchard Lake Rd., Ste. 100
Farmington Hills ,  MI  48336
248-473-1875 TTY
248-473-1888 V
800-867-1977 TOLL FREE
248-474-7938 FAX

DEAF COMMUNITY ADVOCACY
NETWORK (Deaf CAN!)
2111 Orchard Lake Rd.
Sylvan Lake, MI 48320
248-332-3323 V/TTY
248-332-7334 V/TTY
248-332-3331 V

DEAF, ETC.
1514 Wealthy St. SE, Ste. 246
Grand Rapids, MI 49546
616-732-7358 V
616-732-7362 TTY
616-732-7365 FAX

DEAF, HEARING AND
SIGN LANGUAGE CTR., INC.
19185 Wyoming Blvd.
Detroit, MI 48221
313-341-1353 V
313-861-4669 TTY
313-341-4091 FAX

DEAF LINK
154 West St.
Battle Creek, MI 49017
269-288-0464 V
269-288-0465 TTY
269-969-6218 FAX

DEAF OPTIONS, INC.
220 Bagley, Suite 600
Detroit, MI 48226
313-961-8120 V
313-961-8118 TTY
313-961-9168 FAX

EXPRESSION IN SIGN
P.O. Box 320063
Flint, MI 48532
810-720-4846 V/TTY/FAX
810-717-1594 PAGER

FLINT CHRISTIAN SERVICES
FOR THE DEAF
P.O. Box 310506
Flint,  MI  48531
810-234-6528 V/TTY

GTP INDUSTRIES
DEAF SERVICES CLEARINGHOUSE
2883 Aero Park Dr.
Traverse City,  MI  48686
231-932-2418 V
231-922-5330 FAX

HSS EMPLOYEES, INC
P.O. Box 561
Flint, MI 48501
810-232-5500 V
810-232-5500 TTY

MICHIGAN ASSOCIATION FOR
DEAF, HEARING AND SPEECH
SERVICES (MADHS)
2929 Covington Court, Suite 200
Lansing, MI 48912-4939
517-487-0066 V
517-487-0202 TTY
800-YOUR EAR V/TTY

V.O.I.C.E.
4274 State St.
Saginaw, MI 48601
989-497-7112 TTY/FAX
989-497-7111 V
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INTERPRETER TRAINING PROGRAMS

LANSING COMMUNITY COLLEGE
Brenda Cartwright, Director
5200-Communication Department
P.O. Box 40010
Lansing, MI  48901-7210
517-483-1040 V/TTY

MADONNA UNIVERSITY
Ken Rust, Program Coordinator
36600 Schoolcraft Rd.
Livonia, MI  48150
734-432-5616 V
734-591-9266 TTY

MOTT COMMUNITY COLLEGE
Stephanie Naeyaert, Program Coordinator
1401 East Court Street
Flint, MI  48503-2383
810-762-0272 V/TTY
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Region  1

BABB, STEVE  CSC, CT*
Home: (810) 547-4331

CIKATRICIS, KEVIN  CI, CT *
WILLIS, MI
Work: (734) 635-0709
Email: kevincikatricis@yahoo.com

DEES, CYNTHIA  IC/TC
ORTONVILLE, MI
Home: (248) 627-2021
Work: (248) 339-3200
Email: cdees@bloomfield.org

DOWNS, CATHERINE  CSC
ANN ARBOR, MI
Work: (734) 936-7384
Email: downs@umich.edu

DUDIS, JULIA  CI,CT
DAVISBURG, MI
Home: (810) 634-3434
Work: (810) 762-0396

FERRERO, MONALEE  CSC
Work: (248) 473-1888

FLORES, KELLY  CI   CT *
LINCOLN PARK, MI
Home: (313) 386-8276
Work: (313) 341-1353

HIGGINS-WELLS    *, MARY  CSC
DEXTER, MI
Home: (313) 426-9247

HINSON, BARBARA  CSC *
ANN ARBOR, MI
Home: (734) 604-4510
Work: (734) 769-5309

JOHNSON, CARMEN  CSC *
TROY, MI
Home: (248) 585-5190
Work: (248) 585-5190

MAHONEY, DONNA  CI  CT
MILAN, MI
Home: (313) 439-1495

MARTINEZ, MICHELLE  CI, CT *
TAYLOR, MI
Home: (734) 673-0310
Work: (734) 284-4613
Email: terpmom3@comcast.net

MC DOUGALL, DANIEL  CSC *
FERNDALE, MI
Home: (810) 547-6053
Work: (313) 226-9464

PLUTA, JEFFREY  CI, CT *
Home: (734) 454-3718
Work: (734) 454-3718

WAGNER, MAUREEN  IC/TC
SOUTHFIELD, MI
Home: (248) 628-7561
Work: (248) 339-3314
Email: mwagner@bloomfield.org

WEISMAN, PATRICIA  CT *
REDFORD, MI
Home: (313) 535-7179
Work: (313) 234-1046
Email: Patricia.A.Weisman@irs.gov

WILLETT, KIM  IC/TC*
CLARKSTON, MI
Home: (810) 674-5018

* Indicates willingness to travel

R
ID
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Region  2

CAVE, PHILIP  CSC *
FENTON, MI
Home: (810) 750-0888
Work: (810) 257-3714
Email: pcave@gencmh.org

GROSSBAUER, BONNIE  CSC
LAPEER, MI
Home: (313) 664-8736
Work: (313) 257-1400

JOHNSON, JUANITA  CSC *
DAVISON, MI
Home: (810) 653-0422
Email: JcdJ628@aol.com

MASSOUD, BONNIE  CI,CT *
FLINT, MI
Home: (810) 720-4846
Work: (810) 720-4846

MILLER, BETTY  CSC *
COLUMBIAVILLE, MI
Work: (810) 239-3112

SINCLAIR, JANET  CI,CT *
BURTON, MI
Home: (810) 715-0505
Work: (810) 964-5077

* Indicates willingness to travel

Region  3

ANDERSON, PEGGY  TC
LANSING, MI
Home: (517) 394-5698
Work: (517) 325-6600

AUVENSHINE, LORRAINE  CSC*
LANSING, MI
Home: (517) 626-2398

BOUCHER, HELEN  CT, CI *
BRIGHTON, MI
Home: /   -
Work: (313) 239-3112

CARTWRIGHT, BRENDA  CSC; CI,CT*
OKEMOS, MI
Home: (517) 483-9610
Work: (517) 483-1040
Email: BCartwright@lcc.edu

CROSSLEY, LINDY  CT
PORTLAND, MI
Home: (517) 647-3323
Work: (616) 204-3353
Email: CROSSLEYASL@power-net.net

DOERR, JENNIFER  CT
LANSING, MI
Home: (517) 482-6054

LEAHY, DONNA  CSC *
CHARLOTTE, MI
Home: (517) 543-3944
Work: (517) 353-9642
Email: leahy@msu.edu

MULVAHILL, DOROTHY  IC/TC, CT,CI *
HOWELL, MI
Home: (517) 552-0377
Work: (248) 647-3827
Email: doro-pat@prodigy.net
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WALLACE, MAUREEN  CSC, SC:L *
PORTLAND, MI
Home: (517) 647-4614
Work: (517) 334-7446

WARWICK, BRENDA  CI  CT
ADRIAN, MI
Home: (517) 263-4431
Work: (517) 270-0729
Email: bdwarwick@provide.net

WILBERDING, NICOLE  CT
MASON, MI
Home: (517) 676-0320

Region  4

RIX, JAMIE  CI,CT *
KALAMAZOO, MI
Home: (269) 383-2599

ROBERTSON, KATHLEEN  CI, CT *
PORTAGE, MI
Home: (269) 353-5151

WATKINS, DORIS  CSC *
SHELBYVILLE, MI
Home: (269) 664-4539

Region  5

HARRISON, SONJA  CT
WYOMING, MI
Home: (616) 530-0611
Work: (616) 443-2129

OHLMAN, BOBBI  CT *
GRAND RAPIDS, MI
Home: (616) 677-3937
Work: 616/540-0442 C
Email: ibbobbio@aol.com

RYEFIELD, MISTI  CT
COMSTOCK PARK, MI
Home: (616) 647-3364
Work: (616) 334-6334
Email: misti.d.ryefield@signinterpreters.com

WOLNER, MICHELLE  CT
GRAND RAPIDS, MI
Home: (616) 363-4613
Work: (616) 334-7613

* Indicates willingness to travel
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Region  6

MEGINLEY, MARTHA  IC/TC *
ALMA, MI
Home: (989) 875-4929
Work: (989) 681-2500
Email: meginley@edzone.net

MELZO, PEGGY  IC/TC *
SHEPHERD, MI
Home: (989) 828-4645

POLETTI, JULIANA  CI, CT *
ALGER, MI
Home: (989) 345-7297
Work: (989) 201-2179

Region  7

BAUER-ANSTADT, SUSAN  CSC
GAYLORD, MI
Home: (616) 929-9673
Work: (616) 929-3377

FORET, AGNES  MCSC, SC:L*
ELK RAPIDS, MI
Home: (231) 264-6546
Email: bluebirdaf@prodigy.net

STEMPLE, CYNTHIA  CI,CT*
WELLSTON, MI
Home: (231) 862-3650
Work: (800) 622-7840
Email: eagleeye@coslink.net

Region 8

Not yet available

* Indicates willingness to travel
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Region  1

CIKATRICIS, KEVIN, NAD  V
WILLIS,  MI
Work: (734) 635-0709
Email: kevincikatricis@yahoo.com

FELIX, JACQUELYN, NAD V
ROCHESTER HILLS,  MI
Home: (248) 299-4368
Work: (248) 425-8792

HARRIS, SUSAN, NAD  III
LIVONIA,  MI
Home: (248) 615-0568
Work: (248) 910-4160
Email: susangrace2000@aol.com

HURSIN, MILDRED, NAD  V
GARDEN CITY,  MI
Home: (313) 422-6861

OGLETREE, LINDA,  NAD  III
STERLING HEIGHTS, MI
Home: (586) 323-9267
Work: (586) 242-6234
Email: logletree@juno.com

RONDEAU, ALICIA , NAD  V
DETROIT,  MI
Home: (586) 775-1327
Work: (313) 493-5476
Email: aliciaterp@hot ail.com

VOSBURG, LISA , NAD III
DETROIT,  MI
Home: (313) 259-6326
Work: (313) 377-0331
Email: lisa_vosburg@juno.com

WESTFALL, ESTEVA , NAD IV
WATERFORD,  MI
Home: (248) 681-3069
Work: (810) 614-8465

Region  2

KING,  MARC, NAD  V
FOSTORIA,  MI
Home: (810) 793-6193
Work: (810) 245-7660
Email: marcking@ureach.com

Region 3

Not yet available

Region 4

Not yet available

* Indicates willingness to travel

N
A

D
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Region 5

Not yet available

Region  6

DAWE, BRENDA , NAD IV
ST HELEN,  MI
Home: (989) 389-4123
Work: (989) 275-5121

Region  7

MILES, HOLLY ANN, NAD IV
CADILLAC,  MI
Home: (231) 779-5293

Region 8

Not yet available

*Indicates willingness to travel
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Region  1

ALLVIN, LEANNE  QA I *
WALLED LAKE, MI
Home: (248) 926-0585

BEGLEY, DEBBIE  QA II *
LEONARD, MI
Home: (248) 628-0578
Work: (248) 766-0027

BISHOP, SUSAN  QA II
TROY, MI
Home: (248) 649-6833
Work: (248) 645-4851

BRUMBAUGH, HOLLY  QA II
ANN ARBOR, MI
Home: (734) 996-0174

BURDEN, KELLY  QA I
DETROIT, MI
Home: (313) 640-0217
Work: (586) 778-4188

CARTER, CHRISTINE  QA II *
BERKLEY, MI
Home: (248) 543-4822
Email: cartercrit@comcast.net

CHAFFER, BARBARA  QA I *
ANN ARBOR, MI
Work: (734) 615-4461

CLARNO, ELIZABETH  QA III
CLARKSTON, MI
Home: (248) 625-6429
Email: LzClarno@aol.com

DUNCAN, ANNEBELLE  QA II
DETROIT, MI
Home: (313) 862-1052
Work: (313) 934-2600

EVANS, AUDREY  QA I *
DETROIT, MI
Home: (313) 526-4103

FISHER, KELLI  QA I
WATERFORD, MI
Home: (248) 698-2758
Work: (313) 341-1353

FLANAGAN, MICHELLE  QA I
YPSILANTI, MI
Home: (734)434-3037

FLANAGEN, THERESA  QA I *
YPSILANTI, MI
Home: (734) 434-3037

GARBARINO, DEBORAH  QA III *
UTICA, MI
Home: (586) 731-0007
Work: (248) 496-9255
Email: Rgarbarino3@comcast.net

GARIEPY, DELORES  QA I *
LIVONIA, MI
Home: (734) 421-7591
Work: (734) 612-9699

GELAUDE, MICHAEL  QA II
HARRISON TWP, MI
Home: (586) 954-0966
Work: (248) 649-4180

GHAZI, CATHERINE  QAIII *
ROSEVILLE, MI
Home: (810) 447-1399

GORDON, DEBRA  QA III
OXFORD, MI
Home: (248) 814-6635
Work: (248) 339-3324
Email: gorlins2@aol.com

GREER, MARY  QA II
WASHINGTON, MI
Home: (810) 752-8987

HENRY, JANA  QA III *
MADISON HEIGHTS, MI
Home: (248) 585-4776
Work: (313) 341-1353
Email: jparks@dhsc.net

HORSTE, KATHI  QA III
SOUTHLAND, MI
Home: (248) 355-4761
Work: (313) 730-3185

*Indicates willingness to travel
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KENNEDY, LESLEY  QA I
WINDSOR, ONT.,
Home: (519) 258-2511
Work: (519) 996-2511

KUNKLER, KAREN  QA I *
OXFORD, MI
Home: (248) 628-2899
Work: (586) 574-8703

LECLERC, ROBYN  QA III *
ANN ARBOR, MI
Home: (248) 437-2161
Work: (734) 649-3023

MAIA, KATIE  QA II *
BROWNSTOWN, MI
Home: (734) 479-2911
Work: (734) 432-5639
Email: kperk29@hotmail.com

MARKS, TRACEY  QA III *
DETROIT, MI
Home: (313) 837-6626
Work: (313) 857-4970

MARSHALL, MARCIA  QA III *
TROY, MI
Home: (248) 879-1287

MC CAIN, RANDY  QA III
NOVI, MI
Home: (248) 349-2656
Work: (313) 341-1353

MC CLELLAN, KRISTEN  QA III *
REDFORD, MI
Home: (313) 537-0843
Work: (734) 751-5464

MC CURDY, MARQUITA  QA I
DETROIT, MI
Home: (313) 526-9623
Work: (586) 469-6717

MCLAUGHLIN, CRISTINE  QA III
ANN ARBOR, MI
Home: 734/975-2434
Work: 734/945-8169
Email: cmclaughlin@provide.net

MISTRZAK, TAMMY  QA III
WATERFORD, MI
Home: (248) 673-7817
Work: (248) 339-3324
Email: zitomis@aol.com

OLIASZ, JEFFREY  QA III
FARMINGTON, MI
Home: (313) 510-7276
Work: (313) 730-3066
Email: swiftcrimson17@aol.com

PENDLEY, CHRISTINE  QA III *
WATERFORD, MI
Home: (248) 623-6957

PHARAND, JEAN-LUC  QA III
WINDSOR, ONT.,
Home: (519) 944-1667

PROVOST, VALOREE  QA II
WATERFORD, MI
Home: (248) 673-1069
Work: (248) 645-4851

QUINN, JENNIFER  QA I
BERKLEY, MI
Home: (313) 610-4769
Work: (313) 274-0952

RIEDEL, ELAINE  QA I *
WATERFORD, MI
Home: (248) 698-8402

ROWINSKI, LISA  QA I
SOUTHFIELD, MI
Home: (248) 354-2381

RUSSELL, CHRISTINE  QA I
ROYAL OAK, MI
Home: (248) 546-5005

SCHULZ, BONNIE  QA III *
WARREN, MI
Home: (810) 755-4395
Work: (248) 473-1888

SHERD, WILLIAM  QA I
YPSILANTI, MI
Home: (734) 484-6196
Work: (734) 994-5295
Email: wsherd@wash.k12.mi.us

STANKUS, HELENE  QA II
MACOMB, MI
Home: (810) 786-9318
Work: (248) 339-3324

STANLEY, PATTY  QA I
RIVERVIEW, MI
Home: (734) 283-5091
Work: (313) 730-3066

* Indicates willingness to travel
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STONE, PAMELA  QA I
CANTON, MI
Home: (734) 844-1805

THIBERT, CHRISTIE  QA I
LASALLE, ONT
Home: (579) 972-0533

TULLY, KACEY  QA II *
SOUTHFIELD, MI
Home: (313) 717-6676
Work: (313) 717-6676

USERKAF, CASSANDRA  QA II *
SOUTHFIELD, MI
Home: (248) 350-8740
Work: (313) 550-0453
Email: cassandra@songsondemand.com

VETTRAINO, ANTONINA  QA III *
STERLING HGTS., MI
Home: (810) 977-9589
Work: (248) 245-4533

WALATKIEWICZ, JUNE  QA III
TROY, MI
Home: (248) 816-1183
Work: (248) 691-4751

YOUNG, ALIEHS  QA III
SOUTHFIELD, MI
Home: (248) 352-1057

Region  2

BLACKMAN, CINDY  QA III
FLINT, MI
Home: (810) 230-9506
Work: (810) 257-1400

BURNSIDE, SUSAN  QA III
FLUSHING, MI
Home: (810) 659-8023
Work: (810) 812-5705

CASTILLO, LESLEY  QA I
NEW BALTIMORE, MI
Home: (810) 421-0725
Work: (248) 652-0116

DUNCAN, MELANIE  QA I
FLINT, MI
Home: (810) 235-4146
Work: (810) 964-7343

GAGNE, DIANE  QA I
FLUSHING, MI
Home: (810) 659-2232

HECK, JULIE  QA III
GAINES, MI
Home: (989) 271-9368

JOHNSON, ELIZABETH  QA II
YPSILANTI, MI
Home: (734) 434-2026
Work: (734) 994-1986

KAUFMAN, GORDON  QA II *
FLINT, MI
Home: (810) 732-2911
Email: CBOYSC@aol.com

KLOCK, PAMELA  QA II
TROY, MI
Home: (248) 952-1807
Work: (313) 730-3185

LAFNEAR, REBECCA  QA I
HOLLY, MI
Home: (248) 328-0131

LAWER, DAVID  QA III
GRAND BLANC, MI
Home: (810) 636-2995
Work: (810) 239-3112

MEAD, FRANCIS  QA I
FLUSHING, MI
Home: (810) 487-1960

ROSE, AMY  QA III
VASSAR, MI
Home: (989) 823-7372

SMITH, LUAYNE  QA II *
FLINT, MI
Home: (810) 235-8711
Work: (810) 257-9420

* Indicates willingness to travel
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SPEAKES, TONYA  QA III
FLINT, MI
Home: (810) 249-668
Work: (810) 239-3112

WEBB, JENNIFER  QA II
DAVISON, MI
Home: (810) 658-7587
Work: (810) 239-3112

Region  3

AFFONSO, CYNTHIA  QA II
JEROME, MI
Home: (517) 688-4781
Work: (517) 265-1686

BENNETT, JANNA  QA III *
LANSING, MI
Home: (517) 394-3819
Work: (517) 420-0640

BLISS, CHERYL  QA II *
LANSING, MI
Home: (517) 487-5510

BUDD, JANE  QA III
SYLVANIA, OHIO
Home: (491) 882-6744
Work: (517) 265-1683

CARMONEY, LINDA  QA I
GRASS LAKE, MI
Home: (517) 536-0609
Work: (517) 787-2800

CLARK, SUSAN  QA I *
STOCKBRIDGE, MI
Home: (517) 851-7904
Work: (810) 229-1444

* Indicates willingness to travel

CLINE, KATHRYN  QA III
LANSING, MI
Home: (517) 371-2561
Work: (517) 335-0913

COMBS, DIONNE  QA III *
LANSING, MI
Home: (517) 321-7411
Work: (517) 719-0806

CRAMER, KEVIN  QA II *
GRAND LEDGE, MI
Home: (517) 627-5253
Work: (517) 749-6830

CRAWFORD, MICHAEL  QA I
HOWELL, MI
Home: (517) 548-5492

DRESSELHOUSE, PAMELA  QA I *
HOWELL, MI
Home: (517) 546-8457

GENOW, LAUREN  QA III
EAST LANSING, MI
Home: (517) 351-1801
Work: (517) 256-3379

JACKSON, DARLA  QA III *
FENTON, MI
Home: (517) 552-7464
Work: (810) 257-1400

JURUS, JANET  QA III
EAST LANSING, MI
Home: 517-351-6565
Email: jjsign2002@yahoo.com

KING, REBECCA  QA I *
OKEMOS, MI
Home: (517) 347-0435
Work: (517) 335-3678
Email: kingb@michigan.gov

LAWRENCE, KIM  QA I
Home: (517) 272-0234
Work: (517) 896-2354

LE BARRE, SHERYL  QA II *
ORLEANS, MI
Home: (616) 794-1463
Work: (616) 361-3440
Email: sherivic@yahoo.com

LINTON, RENELLE  QA II
LANSING, MI
Home: 517-627-8078
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MEGINLEY, DANIEL  QA III
LANSING, MI
Home: (517) 482-0502

NORTON, KENDRA  QA III *
JACKSON, MI
Home: (517) 784-7941
Work: (616) 337-0100
Email: nortonke@yahoo.com

OAKLEY, ASHLEY  QA III *
DIMONDALE, MI
Home: (517) 646-0629
Work: (517) 819-3874

OLSON, GLEN  QA I
OWOSSO, MI
Home: (517) 725-8905
Work: (810) 229-1489

OLZACK, NANCY  QA III
BRIGHTON, MI
Home: (810) 227-7028
Work: (248) 848-8091

PARKS, SUE  QA II
JACKSON, MI
Home: (517) 787-8125
Work: (517) 841-2692
Email: faith191588@cs.com

PERTZ, LESLIE  QA I
LANSING, MI
Home: (517) 374-0675

PHERSON, LORA  QA I *
BRIGHTON, MI
Home: (810) 229-4435
Work: (810) 229-1482
Email: l-pherson@hotmail.com

ROGERS, AMY  QA II
LANSING, MI
Home: 517/281-3746
Email: amy-stipcak@yahoo.com

RUPERT, KARRIE  QA I
CORUNNA, MI
Home: (989) 723-2323
Work: (517) 214-3944

SMITH, REGINA  QA I *
GRAND LEDGE, MI
Home: (517) 622-0450
Work: (517) 483-5214

STANKIEWICZ, SARAH  QA I
GREGORY, MI
Home: (517) 223-0417
Work: (810) 229-1489

STEELE, JENNY  QA II *
LANSING, MI
Home: (517) 321-6793
Work: (517) 327-9067

STIEGLITZ, FRANCES  QA II *
LANSING, MI
Home: (517) 882-1039

THELEN, SHANNAH  QA I
LANSING, MI
Work: (989) 862-5160

TRUMAN, JONATHAN  QA III
JACKSON, MI
Home: (517) 841-5555

VISSER, CYNTHIA  QA III *
SUNFIELD, MI
Home: (517) 566-8471
Work: (517) 334-7334

WALTON, MAUREEN  QA III *
LANSING, MI
Home: (517) 267-7521
Work: (517) 353-9642

WEATHERSPOON, NAKIYA  QA II
JACKSON, MI
Home: (517) 789-8635
Work: (517) 937-5025

WINTER, NANCY  QA III
LANSING, MI
Home: (517) 391-0141

WOLBERS, KIMBERLY  QA III
ST. JOHNS,  MI
Home: (989) 224-1615
Email: kwolbers@edzone.net

* Indicates willingness to travel
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Region  4

ALTAMORE, ELLEN  QA III
ALLEGAN, MI
Home: (269) 673-5247
Work: (269) 673-7002

BOYER, SUSAN  QA II *
BATTLE CREEK, MI
Home: (269) 968-1350
Work: (269) 961-5272
Email: SigningSue@aol.com

BUSSLER, NANCY  QA II
HOLLAND, MI
Home: (616) 396-3202
Work: (616) 494-2500
Email: nabssler@juno.com

DARLING, LESLIE  QA II
PORTAGE, MI
Home: (269) 321-0414
Email: leslie_darling2000@yahoo.com

DOYLE, MICHAEL  QA II *
VICKSBURG, MI
Home: (269) 649-2571
Email: TALK4DEAF2@AOL.COM

FEIN, BETSY  QA II
HOLLAND, MI
Home: (616) 494-1052

HALL, XENIA  QA III
BATTLE CREEK, MI
Home: (269) 965-6025

HARRIS, MICHELLE  QA I
ALLEGAN, MI
Home: (269) 672-5278
Email: MCMROOST@ACCN.ORG

JOCHEMS, LERA  QA III *
BATTLE CREEK, MI
Home: (269) 660-1911
Work: (269) 965-9773

KUEHN, TERESA  QA I
NILES, MI
Home: (269) 681-6567
Work: (269) 684-8644

MAKI, KENYATA  QA I
PEORIA, IL
Home: (309) 682-7419
Email: kkmac13@juno.com

PFIFFERLING, SUSAN  QA II
SOUTH BEND, IN
Home: (616) 816-0715
Email: sunnyterp@yahoo.com

ROTH, SUSAN  QA I
HILLSDALE, MI
Home: (517) 437-2702

SANDUM, ANTOINETTE  QA I
AUGUSTA, MI
Home: (269) 731-5553

STEVENS, JEAN  QA III
KALAMAZOO, MI
Home: (269) 342-1785
Work: (269) 323-6522

WYMAN, JOHANNA  QA III
BATTLE CREEK, MI
Home: (269) 965-4957
Work: (269) 337-0200

Region  5

DEMAAGD, NANCY  QA I *
GRANDVILLE, MI
Home: (616) 667-0331
Work: (616) 540-8094
Email: demaado@attbi.com

* Indicates willingness to travel
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DODD, SANDRA  QA III *
MUSKEGON, MI
Home: (231) 777-3188
Work: (231) 720-2984

FOX, BRIDGET  QA I
GRAND HAVEN, MI
Home: (616) 842-5968
Work: (231) 720-2624

FUNDERBURG, MARY LOU  QA I
COOPERSVILLE, MI
Home: (616) 837-6045
Work: (616) 361-3446

GELUSHIA, ROSE  QA III
GRANDVILLE, MI
Home: (616) 457-1654

GHRAMM, AMANDA  QA I *
GRANDVILLE, MI
Home: (616) 530-6453
Work: (616) 450-6382
Email: amandasuzl@yahoo.com

GOULD, SUE  QA III
TWIN LAKE, MI
Home: (231) 828-4442
Work: (231) 720-2826

GOULD, DARLENE  QA III
MUSKEGON, MI
Home: (231) 788-1335
Work: (231) 720-3057

HEISER, BETHANY  QA II
ZEELAND, MI
Home: (616) 772-4664

HOOGLAND, DENISE  QA II
HOLLAND, MI
Home: (616) 335-2858

JOHNSON, CELESTE  QA III *
GRAND RAPIDS, MI
Home: (616) 364-5662
Email: celestedj@attbi.com

JOHNSON, BARBARA  QA III
MUSKEGON, MI
Home: (231) 780-4636
Work: (231) 720-2968
Email: bjohnson@muskegon.K12.mi.us

KRAMER, KAREN  QA II *
ZEELAND, MI
Home: (616) 748-1012

LAREVA, CYNTHIA  QA I *
WYOMING, MI
Home: (616) 245-4460
Work: (616) 361-4206

LILLY, KIMBERLY  QA III
LUDINGTON, MI
Home: (231) 834-8402
Work: (616) 361-3455

LUCHTENBURG, RENITA  QA I
JENISON, MI
Home: 616/667-0644
Email: luckyten@juno.com

MAGENNIS, ELIZABETH  QA II *
HOLLAND, MI
Home: (616) 786-9417

MC NUTT, KRISTIN  QA III *
HUDSONVILLE, MI
Home: (616) 662-3773
Email: mbljane@sol.com

MONETTE, MELISSA  QA III
WYOMING, MI
Home: (616) 261-8027
Email: MMonette@NVPS.NET

RAKOW, JILIAN  QA II
GRAND RAPIDS, MI
Home: (616) 475-9980

SCHWARTZ, ROBERTA  QA III
GRAND RAPIDS, MI
Home: (616) 791-0992
Work: (616) 581-9240

SLUSSER, BARBARA  QA III
ZEELAND, MI
Home: (616) 748-8173
Work: (616) 403-6104

VAN BROEKHOVEN, LOIS  QA I
CALEDONIA, MI
Home: (616) 450-5045
Work: (616) 949-1100

WAY, JAMIE  QA I
MUSKEGON, MI
Home: (231) 744-6572
Email: redway035@aol.com

* Indicates willingness to travel
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Region  6

BARDEN, CHERYL  QA I *
ITHACA, MI
Home: (989) 875-7771
Work: (989) 875-5101
Email: cherylbarden@chartermi.net

CRICHTON, LINDA  QA II
FRANKENMUTH, MI
Home: (989) 652-0068
Work: (989) 928-0928

FORSTNER, REBECCA  QA II *
RUBY, MI
Home: (810) 324-2134
Work: (810) 982-7880

GRABOWSKI, SARAH  QA I
BAY CITY, MI
Home: (517) 349-0855
Work: (989) 894-4735

KENNEDY, BETH  QA II
MT. PLEASANT, MI
Home: (989) 775-2591
Work: (989) 774-2725

LANGE, DENISE  QA II *
GAYLORD, MI
Home: (989) 731-4355
Work: (989) 731-0969

LOUCHART-INCHES, TRACY  QA III *
SAGINAW, MI
Home: (989) 791-0434
Work: (989) 624-9011

MOORE, RENEE  QA II *
PINCONNING, MI
Home: (989) 879-5449

OLIVAREZ, WILLIAM  QA I
SAGINAW, MI
Home: (989) 777-1214

PECKHAM, KELLY  QA I
BAY CITY, MI
Home: (989) 684-2559
Work: (989) 839-9533

SALOGAR, PAULA  QA III
SAGINAW, MI
Home: (989) 797-8818

SINKO, LISA  QA I
ST. LOUIS, MI
Home: (989) 681-2541
Work: (989) 681-2500
Email: lsinko@hotmail.com

THIES, ED  QA II
SAGINAW, MI
Home: (989) 755-1600
Work: (989) 673-3191

TROMBLEY, NATHAN  QA III
PINCONNING, MI
Home: (989) 879-6386
Email: nate@centurytel.net

WHITE, KARLA  QA II
BRECKENRIDGE, MI
Home: (989) 620-0469

* Indicates willingness to travel
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Region  7

BINDSCHATEL, KIMBERLI  QA II *
TRAVERSE CITY, MI
Home: (231) 943-3992
Work: (231) 342-7495

DINSE, CARLOTTA  QA I
INTERLOCHEN, MI
Home: (231) 275-6400

ELLIOTT, BRENDA  QA I *
TRAVERSE CITY, MI
Home: (231) 947-1822
Work: (231) 922-6200

GAGE, JOAN  QA II
PRESCOTT, MI
Home: (989) 873-6371
Work: (989) 362-7636

HINTZ, BRANDI  QA III *
RAPID CITY, MI
Home: (231) 322-6062

HOXSIE, TOM  QA I *
BUCKLEY, MI
Home: (231) 269-3577
Work: (231) 922-6200

JACKSON, RETHA  QA I
MECOSTA, MI
Home: (231) 972-8467
Work: (231) 832-0314

KRAUSE, EMILY  QA I *
EAST JORDAN, MI
Home: (231) 536-7871

MAEDER, AMY  QA I *
EMPIRE, MI
Home: (231) 228-7016
Work: (231) 922-6258

MERRITT, JANE  QA II *
COPEMISH, MI
Home: (231) 362-2023

RICHER, JACQUELYN  QA III
TRAVERSE CITY, MI
Home: (231) 922-9834
Work: (231) 922-7840
Email: jmricher@aol.com

ROBBINS, JOAN  QA I *
TRAVERSE CITY, MI
Home: (231) 932-7800
Work: (231) 935-4400

WHEAT, JANELL  QA I *
TRAVERSE CITY, MI
Home: (231) 935-1876
Work: (231) 922-7840

Region  8

PLEAU, REBECCA  QA I *
ISHPEMING, MI
Home: (906) 486-9277
Work: (906) 362-7088
Email: restelle@nmu.edu

                                                                                                   * Indicates willingness to travel
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