ETSC EMERGING TECHNOLOGY SUBCOMMITTEE
Friday March 11, 2005
Conference Call
PRESENT:
Pat Anderson, Steve Berenbaum, Marcia Bianconi, Pat Coates, Bob Currier, Lloyd Fayling, John Hunt, Bruce Pollock, Christina Russell, Scott Temple, 

Susan Sherwood,  Harriet Miller-Brown 

ABSENT:
Cathy Brandimore, Ralph Gould

GUEST:
Dave Voges – Attorney General’s office

The meeting was called to order by Chair Fayling at 1:35 p.m.
The purpose of today’s conference call was to get updates from the two workgroups that have been assigned to work on the Draft Consumer Alert and the suggested policy for Phase II wireless database testing for accuracy.
Draft Consumer Alert – This document informs citizens that if they are considering purchasing Internet based telephone service, they should be aware this service provides a limited level of 9-1-1 service that may not meet the customer’s expectations. There was discussion on what role the Attorney General (AG) could or would have regarding this document. The committee has already been verbally apprised that the AG’s office has no problem with the wording from a liability standpoint. Mr. Voges would like to forward to the Consumer Protection section for further comments but will not have a response before the March 22, 2005 Emergency Telephone Service Committee (ETSC). The ETSC could make this a consumer alert statement as a stand-alone document from the ETSC. The State 9-1-1 Administrators office will place this document on ETSC letterhead with a brief explanation at the bottom of what the ETSC is all about. (The idea is that this will help citizens begin to recognize the ETSC).  Chair Fayling will present the final document to the ETSC for consideration on March 22 with the recommendation that this document is sent to all PSAPs to be distributed to their local media and also placed on the ETSC website

Suggested policy for Phase II wireless database testing for accuracy – This document would provide a policy on testing the ALI information on Phase II wireless calls. There may not always be accuracy, so ALI testing needs to be done periodically. Also, many PSAPs are not doing a double check on the location of the caller. It is important to re-bid all cellular calls coming into the dispatch centers.  Internal PSAP documents need to be developed to assure their wireless carriers are delivering accurate location. Members thought perhaps two documents could be developed; a suggested policy for PSAPs for testing trends and a re-bid policy based on work volume and the time the call is coming in to the dispatch centers. The committee decided this document needs more work before presenting to ETSC.  Ms. Russell and her group will continue to work on this document.    

Adjourn -The meeting was adjourned at 2:30 p.m.
