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AUTHORITY:  Act 431 of 1984

COMPLETION:  Required

PENALTY:  Contract will not be executed unless form is filed


STATE OF MICHIGAN


DEPARTMENT OF MANAGEMENT AND BUDGET
June 24, 2005


ACQUISITION SERVICES


P.O. BOX 30026, LANSING, MI 48909 


OR


530 W. ALLEGAN, LANSING, MI  48933

CHANGE NOTICE NO. 2

TO


CONTRACT NO.  
071B3001293


between


THE STATE OF MICHIGAN


and

	NAME & ADDRESS OF VENDOR
	TELEPHONE:  Gail Day

	

	(909) 793-2853 Ext. 2705

	
ESRI
	VENDOR NUMBER/MAIL CODE

	
380 New York Street
	

	
Redlands, CA  92373
	BUYER/CA   (517) 241-7233

	

	Joann Klasko

	Contract Compliance Inspector:  Patty Bogard

	GIS Software Products – Department of Information Technology

	CONTRACT PERIOD:  
	From:  May 1, 2003
	To:  April 30, 2006

	TERMS
	SHIPMENT

	N/A
	N/A

	F.O.B.
	SHIPPED FROM

	N/A
	N/A

	MINIMUM DELIVERY REQUIREMENTS

	
        N/A


NATURE OF CHANGE (S):

Effective immediately, the attached updated pricing and terms of use modifications are hereby incorporated into this contract.  All other terms, conditions and specifications remain unchanged.

Please note: The buyer has been changed to Joann Klasko.

AUTHORITY/REASON:

Per DMB/Acquisition Services and vendor concurrence dated May 18, 2005.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $1,000,000.00
[image: image1.png]24 Floor, Mason Buildi
530 W. Allegan
Lansing. M1 48909

RE: UPDATED PRICING AND TERMS OF USE TO
MASTER PURCHASE AGREEMENT

ESRIAGREEMENT NO. 2002MPA3133 (*MPA™)
STATE OF MICHIGAN CONTRACT NO. 07183001293
Dear Ms. Castro

e enclosed documents update the scope of use and product list for items procurcd
through the MPA.

Exhibit 1. Seope of Use. E300 3/05
ESRIMPA Pricelist. 1405M 4/05
Time and Materials Rate Sehedule. 18410 12/04

In addition. the following changes are made to the General License Terms and Conditions

(1200

1. Article 1, Section (a) Software. "Scrvi

the definition of Software,

pucks and sample code” are added to

Article 1, Seetion (b) Data. "Reports” are added to the list of Data in this

paragraph,

Intellectual Property Rights and Reservation of Ownership. The
ed to read as follows

Article 2
first sentence of this Article is b

“I'he Software, Data. and Documentation are owned by ESRIand its licensor(s)
and are proteeted by United States laws and applicable international laws. treatics.




 

[image: image2.png]and conventions regarding intellectual property or praprietary rights. inclusive of

trade seerets.”

Artiele 3 Grantof Lieense. The fllowing nos porerph is
Article

"3.4 Commercial Application Service Provider—Use of ESRI
or Documentation in a commercial application service provider (ASP) busincss
‘model is subject to exceution of a writen ASP license agreement and the payment
of the appropriate additional license fees. For purposes of this License

Nerement, a cammercial AP mens i ]iccnses who s FSRES e, D
or Documy
and generates tevenue by char
data, pay-per-view. subseription fee. or similar means).”

ation for a site or service. aperates the site or the service for 1 profit

i for sceess o the site or servica (by sclling

Article 4, Scction 4.
added to the beginni

Permitted Uses, 4 bulleted paragraph. The following is
2 of this paragraph

“Exeluding SRI Business Information Systens (BIS) Data and unless there is
Statement to the contrary in the metadata. Licensee may opy. reproduce.
publish. publicly display. ar redistribute map images derived from ESRI-branded

a opy or static, electronic formats (i.c....eil. tif. ete.) provided that
Licensee aflixes an atribution statement to the map images acknowledging 1'SRI
or s licensors as the source of the portion(s) of such Data displayed. printed. or
plotted. The FSRI-branded Data shall not he used scparately from 1SRI
Software. Otherwise.”

Article 4, Ses
Section

ion 4.1 Permitted Uses. The following new term is added to this

“Licensee may include ESRI BIS repor
packages or marketing studies for subs
the 1SREBIS report or other Data output is fess than twenty pereant (20%) of
ation package o marketing study. Full
complete. stand-alone reports ereated from the ESRIBIS Software or Data cannot
resold without prior written permission of ESRI BIS 45 third party
customer may only receive reports and maps gencrated by Licensee and may only
use the maps and reports received from Licensee for internal purpos:

and other output in presentation
aries and customers where the value of

Licensee's total valu of the pr

Licens

Article 4, Scction 4.2 Uses Not Permitted. The following new terms are added
to this Section:

“With the exception of Server Software application licenses for which such
licensed use is contemplated. Licensee shall not provide access to or allow
affiliates or other third parties ta use the Software. Data, or Documentation in a





[image: image3.png]distributed computing environment. This restrictian shall not apply to Section
3.4. Consultant Access.

Vicensee may not distribute or

Soltware. Data. or serviees on th
FSRIBIS.”

S Article T Limited War

The Software. Data. and Documentation are not fault-tolerant and are not
designed. manufactured. or intended for use or resale for insurance
underwriting or with eritical health and safety or online control equipment in
hazardous environments that require fail-safé performance. such as in the
aperation of nue

air traffic control. caney

ation. or communication systems.

ey Fesponse, errorisn prevention or response. fife
support. ar weapons systems ("1 ligh-Risk Activities”). ESRI
SPECIFICALLY DISCLAIMS ANY EXPRESS OR IMPLIED
WARRANTY OF FITNESS FOR HIGH-RISK ACTIVITIES,

cle 7, Section 7.3 General D
sample code” are added to the

imer. *Alpha. prerelease. restrieted version

ol items provided "as is” under this Sy

tion.

The attached EDN
. These twrms are

10. ESRI Developer Network (EDN) Tern nd Condition:
Terms and Conditions (E211 5/03) is added to the Agreem
applicable only 1o the DN products

These updates are provided in accordance with Article 10. paragraph 101 of the General
License Terms and Conditions. and Article 3 of the MPA Terms and Conditions and do
ot require further approval by the State of Michigan to be implemented

If you have any questions ar concy
through email a

. please contact me at (9019) 793-2853 1551 ar
hokanson ¢

Regards.

usan W. Hokanson. JD
Contract Specialist

enc
e Micki Westrum, ESRI Minneapolis Regional Office
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EXHIBIT1
SCOPE OF USE
(E300 3105)

£ USA - TEL 500:750-2853 - FAX 9057555653

Deskiop Software

+ ARGIS Deskiop
ArcReader (1 and 18)
~ ArcView (1.2.6,and 14)
ArcEditor (1.2.6.and 14)
Arclnfo (2.6, and 14)
~ Arcinfo Workstation Extensions (2and 6)
ARGIS Deskiop Extensions (1.2, and 6)

« Production Line Tool Set for ArcGIS (PLTS):
Data ReViewer; Job Tracking for ArcGIS (1)
© ARView GIS 3x
AteView and Extensions (1)

ArcPad (1.9,and 10}

Arcbad StreetMap (1.9, and 19)
ArcLogistics Route (1 and §)
BusinessMAP (1)

Maplex (1)

MOLE (1)

Arcplorer (1and 1)

Daa Sets (1)

Server Software

- AKGIS Server
= AKCGIS Server Base License (35,7, 22 and
23

~ Extensions (1.3.6,7.22.and 23)

- AwSDE

AreSDE Application and Connection Server (3.

5.7.17,22,and 23)
~ ARSDE for Coverages (3.5, 7. 17.22.and 23)

~ AteSDE Client Access (2,17, 22.and 23)
ArSDE CAD Client (2. 17,22, and 23)
©ARIMS
ARIMS and Extensions (3. 5,6.7. 12,
2

Extensions (1.3.6.7.22,and 2

The scope of use for each ESRI Software idenified below is described in the applicable footaoes listed in parcntheses.

Developer Software

« ARGIS Schematics SDK (1.4, 12, and 15)
 ARGIS Engine
~ AReGIS Engine Developer Kit (1 and 21)
ArGIS Engine Runtime (1 and 21)
~ Extensions (1.4,6,12,and 21)

© MOLE SDK (1.4,a0d 12)

+ ArcPad Application Builder (1)

* MapObjects— Windows Edition (1.4,11,1
15)

« MapObjects —Java Edition (1.
22,and 23)

MapObjects LT (1.4, 11.and 12)

Netkngine (1.5, 0d 12)

Nettngine Iniemet (3.5, and 13)

Geocoding Development Kit (1)

and

457120506,

ESRI BIS Software, Data. and Documentation

+ ARGIS Business Analyst (1,2, and 20)
« AreView Business Analyst (1 and 20)
« Demographic Data (1 20 20)
Communitylnfo
Retail Markerplace
~ Consumer Expenditure

Community Tapestry Data (1 and 20)
“Third Party Data (1 and 20)
Community Coder (1 and 20)
Sourecbok America (ncluded with AtcReader) (1
15.and 20)
+ Ponfolio
~ Allocate (1and 20
Solocast (1aad 20)

+ Tracking Server (7.

ang 23

Lo

‘Single use ficense” means a license must be dedicated for cach canmuter o nerw ork aceess point that has use rights for
the Software. Data. or Documentation. Licensce may make a second capy for Licensee's exclusive use on a portable
computer so long as only onc (1 copy of he Software. Data. and Documentation s i use at any one tie.

2. "Concurrent use license” means a license that permits execution of the Software on any computet on the network. The
umber of simulancons concurrent usess may be controlled by a License Manager o access and use the Software. Data
or Documentation.
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[image: image5.png]rver lcense” means a license for serser-side) Software that (1) resides on a server computer and provides services o
multple users and or lient computers in a disiributed computing enviconmen, or (i) resides on an individual deskiop
computer and provides services to hat consputer in conjunction with AeGIS Deskiop of other Server Software. For
example. an AreSDE dircet connestion with an AreGIS Deskiop application. of an AreSDE direet connection with
AIMS or ATeGIS Server s @ server lcerse
4. A" Stand-alone Deployment license * arants the right to Licensee 10 redistribute a stand-alone application to end users,
provided the spplication is installed on cach computer on sehich the application is run. The Stand-alone Deployment
license requires payment of edistribution or deployment fees. except for MapObijeets LT.
A "Server Deployment license” erants the right to Licensee 1o redisiribute an applicarion via a network, the Intemnet, or
Intranet 1o end users of the application (also known as an "lnternet Redisirbution license”). The Server Deployment
license dacs not require payment of edditional deployment or redistribution fees. except for MapObjects—Java Edition.
6. Extensions o Software programs follow the same scope of use 25 that granted for the corresponding Software prograns
For example, if Licensee orders Concurrent Use Arclnfo, then any associated extension s also licensed for concurrent
use or if Licensee orders an AreGIS Server extension, that extension is also licensed for use on a server.
“The AreGLS Server. ArcIMS. AreSDE. MapObjects-—Java Edition, and Tracking Server (collectively "Server Software”)
licenses are licensed per Server CPL. Each Server Software license may be nstalled on up 10 2 CPLS in one server:
licenses for additional CPUs are available. Server Ticenses include the rights to develop, test, and deploy applications o
end users via a etwork, the Internet, or [nizanet on or from the same licensed server, provided the source and object
code are not aceessible o users of the applicarion and that Licensce does not generate revenue directly by charging for
‘access to the site or service by selling data. pay-per-vietw, subscription fec, or similar means by wilzation of the
Software. Licensee shall not use any type of development or testiny lieenses, including those licenses installed in 3
Staging server environment (Staginy Server licenses) o deploy applications for production use by end users. The
administation tools for AreIMS. ArcSDE. and MapObjects—Java Fdition may be copied and redistributed throughout
Licensee's organization. User developed AreGIS Server adminisiration tools may be copied throughout Licensee’s
organization, but the AreCatalog applcation (found in the ArcGIS Deskiop (ArcView, AtcEditor. or ArcInfo) may not
be copied unless part of a licensed ArcGIS Deskiop installation. The ArcIMS license includes the right o deploy
MapObjects-— Windows Edition applications on the Internet or Intranet. Licensee shall not develop clientserver
Salutions with the ArcIMS Java Archive (JAR) fles without a license for the MapObjects—Java Edition Developer Kit
8. BSRIand itslicensor(s) grant Licensee a nonexclusive, nontransferable, limited license to use. copy. and prepare
derivaiive works by

(@) Translating "alroute mld" (hercinafier "Dictionary”) from the original text in the English language:
(b) Editing Geographic Data Technology (GDT) Data included within ArcLogistics Route: and
(€) Adding Data (owned by Licensee or others) o ArcLogisties Route Software.

The license grant is conditioned as follows:

(@) The derivative works are for Licensee’s internal use only.

() ESRLand s licensor(s) retain all exclusive right, tile, and interest in and benefits from the derivative works,
except Data owned by Licensee or athers: and.

(6) Licensee expressly waives and relinguishes any and all ownership including, but not limited 1o, copyrigh.
moral rights. or any other staiutory or common law elains to the derivative works. except for Data owned by
Licensee or others.

Licensee shall not translate. modify. or edit in any way the software name *ArcLogisties Route.
party software. any text other than the Dictionary, or any Data other than GDT's

oftware logo, any third

“The amour of Data used by Licensce is limited by Data eredits purchased. Additional license fees are required if
AreLogisties Route with Data is 0 be accessed by more than one (1) ArcLogistics Route license.

9. ArcPad SOFTWARE IS NOT LICENSED FOR NAVIGATIONAL USE.

10. This isa "Dual Use License.” meaning the Software nay be installed on 3 deskiop computer and may be usedt
simuliancously with ither a Personal Digital Assistant (PDA) or handheld mobile computer proxided hat the Sortware
s only used by a single individual at any one (1) time.

11, Licensee shall ot redisirbute or disclose the MapObjecis developer license fie (*lic). Developers must attribute as
follows: “Portions of his computer program are owned by LizardTech. Inc...and are Copyright ¢ 1993-2002
LizardTech. Inc..and o the University of California. Al rights reseryed. LS. Patent No. 5.710.5

12, Redistibution righis for standard or Internet applicationts} may be subject 1o payment of additianal license ees. Other
restricrions nouithstanding. Licensee may redisiribute commercial applicaiions 1o its sublicenseets) provided Licensee.
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[image: image6.png]ses a written sublicense sgrecment that protects ESRI righis n its Software, Data, and Documentation 1o the same
extent as the ESRI License Agrecment, and that includes the follos ing teres. as a minimum;

(@) Sublicensee may not reverse engineer, decompile. or disassemble the ESRI Software. Data. ar Documentation.
excep 10 the extent permitted by applicable law. Copy for commercial use, transter, o asign it rights under the
license grant; and

(b) Sublicensce may not use any ESRI Software. Data. or Documentation, in whole o in part. separate from
Licensee's executable application

(e Third party dependent or required components are redistributable subject 1o permission from the owner o
author

13, Subject 0 an annal enewal fee
13, Licensce may use Business Objects Crystal Reports software only with the ESRI Software with which it was acquired
and subject 0 the Crysial Reports Professional License Agreeerst available on the mecia, However, for use of Crystal
Repontssoftware with Caneurrent Use AteGIS Softwar lieenses, Licensce may insall and usc a Crystal Reports icense
‘on‘any computer on the network on which the ArcGIS Des kop Concurtent Use Software is used. but it may only be
used with e ESRI Software with which it was acquired, as previously noted. Licensee may not us 2 software proggam
o system o cache o quede report requests.
The Redistrbution Stard-sione (or Deploymen) license is per application per computer. For MapObiects—Wirndows
Ediion. Interne or Iniranct Deployment requires an ArcIVS Iniemet Deployment License. Except for AreIMS licenses,
e (1) Intemct Deployment icense is equired for ach AreIMS server CPU that runs Web mapping applications built
with MapObiects— Windows Edion. For MapObiects —Java Ediion. Inernet or [nianet Deployment requires 2
MapObjects —Java Internet Deploymen License. An applicarion uperade is not a redeployment as on s it uses the
Same major revision f AreGIS Schematics SDK. MapObjects—Windows Editon. or MapObiects —Java Editon
16, The MapObjects —Java Edition contains Java Archive (JAR) fles. which ndicate they are authenti FSRcertficared
fils when used over the Iternet. Any License cenificate placed on the modified "re-jarred” files canno refrence
ESRI . source of musted conten. In addiion o any other rights and resticions inthe Agreement, Licensee may use
the MapObijects Java Fdition on a single computer 0

(2 Build apple(s) thatare used ol 25 an imernal componen i end user nerfaces, and 10 copy the apple(s) 1o
addional computers (... Web Server)from which Licensee may deploy the applt(s) 0 end users v
downlond i the course of browsing or nteractng, with Licensee's Web pages. End use redistribution of the
appleis)is not alowed and

(b} Build iand-alone Java Applications. Licensee may deploy the Java class ESRI certificaed libraris as an
integral part of Licensee's appliation(s); and

(©) Build serviets and/or Enterprise JavaBeans with MapObiects—Java component
Iternet Deploymen License for each server configuration: and

(41 Distibute MapObjects Java apples,provided (1) Licensee’s Web pages or software applicaion(s) is argeted at
end users and not 5.2 development toa: (i) Licesec docs not use ESRT' name. logos, or rademark to market
Licenseu's Web pases or application(s); and i) Licensee ineludes  vald Licensee eopyright norce on
Licensee's Web pages and software applicaton(s)

requiring 3 MapObjects —ava

ARSDE is licensed on a Server CPU basis and on 4 one-to-one basis with & relational database. Licensce may run
AMcSDE ona Server to connect 102 DBMS, or may connect directly to 3 DBMS by running AreSDE on an individual
desktop compucr. Each AteSDE Server license permits muliple AteSDE instances on one (1) server or one (1) deskiop
computer if Licensec has multiple daiabse instances on the corresponding database Server. Licensce may not connect
10 more than ane (1) database server with an AreSDE license. AreSDE for Coverages is licensed only in conjurction
with AreView, AscEdior, or Arclafo concurrent use licenses, or AreSDE Server or AreIVIS Server licenses. Licensce
may reproduce and redistribute ArcSDE for Coverages for its internal use.
15, Licensee may reproduce and redistribute the AreReader and or ArcExploter Software provided all of the follow s
oceur:

() The ArcReader or ArcExplorer Software is reproduced and redistibuted i is entirety whether as 2 siand-alone.
application or a5 an embedded GIS viewing tool an Licensee's own deliverable:

(6] An Aurcement accompanics cach copy of the ArcReader or ArcExplorer Software that protects the ArcReader
or ArcExplorer Software 10 the same exient as the ESRI License Agreement. and the recipient agrees to be
bound by the terms and conditions of the Agrement

(€1 All copyright and rademark auributions notices are reproduced:

(d) There s no charge or fee auributable to the use of the ArcReader or ArcExplorer Soilware: and

(6] Sourcebook America may not be redisributed.
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[image: image7.png]19, Daa provided with ArcPad StreetMap may be used for mapping. geosoding. and routing purposes but may not be used
for dynaric routing purposes. Dymamic routing or "real-time suidance” is predictive rouing and is not included n the
ArcPad StreerMap unctionality. For instance, ArcPad SreetMap may ot be uscd to alet & user about upcoming.
maneusers (such as warning of 48 upeomning turm) or caleulating an aliernate route ifa wrn is missed

20, ESRI BIS Software. Data. and Documentation shllbe subject to the Permifted Uses and Uses Not Permitied deseribed
below

“Permired Uses:

(@) Licensce s granted permission to include resultant maps, reports, o oher data output derived from ESRI
BIS Software. Data. and Documentation only as part of Licensec's value-added products and or services.
(e.2. Licensee’ client seports, presentation packages, marketing studies. €tc.) 10 current or prospeciive
elients sa long as the resultant maps, reports, or other data output derived from ESRI BIS Software, Data,
‘and Documentation comprises ess than twenty percent (20%) of the total value of the Licensee’s client
Teports. presentation packages, of marketi

Uses Not Permitted:

(@) Licensee shall notsell:rent lease: sublicense: sign time-share: or actas @ service bureau or
Application Service Provider (AS Feports, maps. or data output created
fiom ESRI BIS Software, Data, and Documentation without fist entering into an appropriste reseler-type
agrecment with ESRL

(0) Unless Licensee has separately licensed a copy of Community Coder, or ESRI BIS Data that permis
appending of the Community Tapesiry market scgmentation system codes
shall not use the ESRI BIS Data to assign o append Tapesiry Codes to addresses or gcographical data not
included with ESRI BIS Software, Data, and Documentation. If Licensec is granted the right 0 assign
Tapestry Codes 1o Licensee’s own files or records (L. profiling). Tapestry Codes shall not be disclosed 0
or used for the benefit of hird partics nor shall Licensce provide any third party with mapping. indenxing or
delivery services made passible through the use of the deliverables without ESRI BIS's express writte
permission.

(©) Licensee shall not use. copy, redistribute. publicly display. rebroadcast, o otherwise retransenit the ESRI
BIS Sofoware. Data, and Documentation on the Internet without fist entering into an appropriate
Internet Intranet Deploymen-type agrecment with ESRI.

(@) Uicensee shall not withhold any substantial igh (¢, extension of credit) from any individual based solely
on the Community Tapestry markel segmentation sysiems type of said individual’s place of esidence,

21, The ARGIS Engine Developer Kit grants the right o deveop an unlimited number of applications on a single computer
and 1o deliver the applications with or without the Engine Runtime Software to end users. The AreGIS Engine
Developer Kit licenses and Engine Rurtime Ticenscs may be licensed independent of the other. Licensee shall not
edistrbute the Engine Developer Kit authorization file. The Engine Runtime licenses shall not be used for development
of Engine applications.Intemet and Server developmen: and deployment is not permitted. An end user must icense
cither ARGIS Engine Runtime Software or other Are(IS Deskiop Software (ArcView. ArcEditor. or Atclnfo) 0 obiain
the sigh to run an unlimited nunber of applications built from the ArcGIS Engine Developer Kit o6 one (1) computer.
“The ATCGIS Engine Runiime Extensions shall not be used in combination with ArcGIS Deskiop Software 1o run AreGIS
Engine applications. Deselopers must auribute as follows: "Portions of this computer program are owned by
LizardTech, ne.. and are Copyright © 19952002 LizaedTech, lnc. and or the University of Califormia. Al rights
reserved. US. Patent No. 3.710.835,
Server Software may be used i logical, virwal. and “on-demand server configurations. When counting the number of
CPU licenses required for each tpe of server configuration. ESRI counts all the physical CPUs in.a server where the
Server Software s installed and or running. Tn logical server configurations each Server Software license may be
installed on up 10 two (2) CPUs in ore (1] logical server. For "on-demand conputing” dormant CPUs do not need to be
licensed untilthey are activated. In virual server configurations all CPUs in the server must be licensed.
A mulicore computer chip with "N” nunber of CPUs i treated as “N* CPUs, For example, a server that has 4 dual-core
computer chip on it would need 10 be licensed for two (2) CPUs. even though there is s single computer chip core that
holds the two (2] CPUs.

Sord E3003 08
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ESRL 260 New Yor 5. Redands CA 523755133 USA « TEL 5067932651 - FAX 6067935663

General Information and Disclaimers

“The folowing softwaze ftems and related products are offered 10 Licensee and it g
he United States of America. ts possessions. and territories

concies for use only within

“The lised prices are exclusive of shipping. handling and any applicable taxes. Delivers terms are FOB Redlands.
California. Shipping and handling will be prepaid and charsed back. .. included in the invoice 35 separate item. 1
Your ISR

e customers may at any time request a specific quote based an this contract rom an ESRI sales representative.
When selecting items from this contract without assistance from an ESRI sales represenative. be aware of the following
neral rules:

) Volume pricing applies on & per-order and per-item basis unless otherwise indic
multplied by the order quantiy to determine the total price for any iven ordr.

(b) Some products have prerequisites and interdependenc es so that one may not be purchased. or may not be functional
without prior o simulancous purchase of another product. For example. software upsrades can only be licensed by

rs who have alrcady acquired the correspanding arlier version of the sofiware. and extension software is

ore software. 1 you have questions regarding your

confizuration. please contact vour ESR representatise for additional information.

(€)' System requirements and platform support vary from item to tem. [Fin doubt whether your ystem will support a
desired item. please contact your ESI sales representative for additional information.

. The listed prices must be

() Some items are not offered to-al potential customers. For example. certain software uperades arc only offered to
customers who have acquired the most recent versions of the software and local govermment licenses are onfy
alfered to local goernment customers.

(¢) Customer must provide adecquate faciliies for clicnt it raining. Certain other resurictions apply. See the Learning.

Conter On-site training information at ESRI's Web site (wwiw.esti.com traininsite_training ) for details
() 1SRI Site Training (L. Training i one of ESRI's Training Centers) requites a completed reiiration application
form from cach student. Registrations are processed on a frst-come. first-served basis. We recommend that you
rarion information al least one month prior o the St date of your class. S

registration information at ESRI's Web site (ww.cori.cony raining resister bl for detais

¢ the Leaming Center

Suppart services are defined at ESRI's Web site (wwiw esti com) within the user support section. Particular atention
should be pid 0 the fact that some ESRI software comes with complimentary maintenance for the first year and other
Software features different support plans.

New software releases for most software products are provided exclusively through maintenance programs. In these.
cases. software upgrades are not sold separately

Page 1 of 14 E405M 4 05
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Section Deseription Price

' ARCGIS Cancurrent Use Licenses
Arclnfo Cancurrent Use License S7.100
Arcinfo Concurrent Use License Annual Maintenance (Primary 1st. 11h. 215t 315t} 3,000
Arcinfo Cancurrent Use License Anmual Maintenance (Secondary 2+10. 12:30..) S1.200
ArcEditor Concurrent Use License 56,300
ArcView Concurrent Use License 52800
AtcGIS Spatial Analyst Coneurrent Use |icense: 2000
ArGIS 3D Analyst Concurren Use License 52000
ACGIS Geostatistical Amlyst Concurren Use Liceose 2000
ARCGIS Pablisher Concurrent Use Liceie S0

000

GIS Survey Analyst Cancurrent Use License

AteGIS Tracking Analyst Concurrent Use License 000
AreGIS ArcSean Coneurrent Use License 2000
ArcGIS Maples Concurrent Use License 2000
ArcGIS Datas nneroperability Concurrent Use License 52,000
ArcGIS Network Analyst Concurrent Use License 000
ARGIS Schematies Concurrent Use License $2.000
Primary Maintenance for ArcView Concurrent Use License 5700
Secondary Maintenance for AreView Concurrent Use License $300
Primary Maintenince for ArcGIS Spatial Analyst Concurrent Use License $300
‘Secondary Maintenance for ArcGIS Spatial Analyst Concurrent Use License 5200
Primary Maintenance for AreGIS 3D Analyst Concurrent Use License §300
Secondary Maintenance for AteGIS 31 Analyst Concurrent Use License 200
Primary Maintenance for ArcGIS Geostatistcal Analyst Concurrent Use License s500
Secondary Maintenanee for AreGIS Geostatistical Analyst Concurrent Use License 5200
Primary Maintenance for ArcGIS Publisher Concurrent Use Licerse 5500
Secondary Maintenance for AreGIS Publisher Coneurrent Use License. $200
Primary Maintenance for ArcGIS Survey Analyst Concurrent Use License $500
Sccondary Maintenanee for AreGIS Survey Analyst Concurrent Use License. 5200
Primary M ¢ for AeGIS Tracking Analyst Concurrent Use Lig 500
Secondary Maintenance for AteGIS Tracking Analyst Carcurrent Use License 200
Primmary Maintenance for ArcGIS ArcSean Concurrent Use Licerse $300
Secondary Maintenance for AreGIS AreScan Coneurrent Use License 5200

Primary Maintenance for ArcGIS Maplex Concurrent Use License 5500
condary Maintenance for AreGIS Mapiex Concurrent Use Li 5200
Primary Maintenance for AreGilS Data Interoperab 5300
Secondary Maintenance for AreGIS Data Interaperability Concurrent Use License 200
Primary Maintenance for ArcGIS Network Analyst Concurrent Use License $300
Secondary Maintenance for AreGIS Network Analyst Concurren Use License 5200
Primary Maintenance for ArcGIS Schematics Concurrent Use License. 5500
Secondary Mainienance for AreGIS Schematics Concurrent Use License 5200
Primary Maintenance for ArcEditor Concurrent Use License $1.500
Secondary Maintenance for ArcEditor Concurrent Use License S1.200
P E403M 405
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1 ArcGIS Single Use Licenses
ArcEditor Sinzle Use License. 56300
AreView Single Use License s1.200
ArGIS Sparial Analyst Single Use License 2000

AreGIS 3D Analyst

Use License 00

AreGIS Geostatistical Analyst Single Use L s2.000
AreGIS Publisher Single Use License S2000
AeGIS Survey Analyst Single Use License $2000
ArGIS Tracking Analyst Single Use License S2.000
AGIS AreScan Single Use License 2000
ArGIS Maples Single Use License S
AreGiIS Data Ineroperbiliy Singte Use License S0
AreGIS Netwsorh Analyst Single Use License S2.000
ArGIS Schematics Single Use License 2000
Primary Mainienance for ArcView 8.3 or 9.0 Single Use License (Core Only) 400

Sccondary Maintenance for AreView 8.3 or 9.0 Single Use License (Core Only)

Primary Maintenance for ArcView 8.3 or 9.0 Single Use License (Core Plus Extertsions) S10
Secondary Maintenance for AreView 8.3 or 9.0 Single Use License (Core Plus Exiensions) 900
Primary Maintenance for ArcEditor Single Use (Without Extensions) SLs00
Secondary Maintenance for AreEditor Single Use (Without Extensions) 51200
Primary Maintenance for ArcEditor Singzle Use with Fxtensio $2.100

Sccondary Mainienance for ArcEdior Si
enance Activation Program
Primary Maintenance Activation Fee for ArcView 8.1. 82,83, or 0.0 Si
Windows. Core Only

e Use with Extensions BE

Use License for 600

Secondary Maintenance Activation Fe for AreView 8182, 8.3, 0r 9.0 Single Use License 400
Tor Windaws. Core Only

Primary Maintenance Activation Fee for ArcView 8.1, 8. 8.3, o 0.0 Single Use License for SLs00
Windows, Core Plus Extensions.

Secondary Maintenance Activation Fe for AreView §.1. 8.2, 8.3, 0r 0.0 Single Use @icense 1300

Tor Windaws. Core Plus Extensions

Primary Maintenance Activation Fee for ArcView 3.3 Single Use License for Windows, Core 600
Only
Secondary Maintenanee Activation Fe for AreView 3.3 Single Use License for Windows, 00

Core Only
Primary Maintenance Activation Fec for ArcView 3.3 Single Use License for Windows, Core S50
Plus Extensions

le Use License for Windows. S130

Secondary Mainternance Activation Fee for ArcView 3.3
Core Plus Extensions

Prinary Mainienance Activation Fee for AreView 3.2 Single Use License for Windaws, Core Sa00
Only

Secondary Maintenance Activation Fee for AreView 3.2 Single Use License for Windows 400
Core Only

Primary Maintenance Activation Fee for ArcView 3.2 Single Use License for Windows, Core 51500

Plus Extensions
Secondary Mainienance Activation Fee for AreView 3.2 Single Use License for Windows 1300
Core Plus Extensions

Primary Mainienance Activation Fee for ArcView 3.2 Single Use License for UNIX. Core 1050
Only
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Secandary Maintenance Activation Fee for AreView 3.2 Single Use License for UNIX. Care
Only

Prinars Mainteranee Activation Fee for AreView 32 Single Use License for UNIN. Fach
Extension

Secondary Maintenance Activation Fe for AreView 3.2 Single Use License for UNIX. Fach
Extension

ARGIS Upgrades

ArcGIS ArcView Single Use License Upgrade to ArcGIS ArcView Concurrent Use License
(Single usc license must be on maintenance to qualify)

Upgraie from One AreGIS Product to Anotl

Upzrade front AreView Concarrent Use o Arclditor
Upgrade from AreView Concurrent Use to Arclnfo

Arelnfo 7.y or 8.0.x Software—UNIX/Windows NT
Arelnfo 7.5 or 805 Floating License Annual Maintenanee (Primary 15t 11th, 215t 315..)
Areliufo 7. or 8.0 Floating License Annual Mainienance (Secondary 210, 12 20..)
Arelfo 7.3 or 8.0.5 Node Locked 3-Pak License Annual Maintenance (Primary 15t 11
2530

Arclnfo 7.3 or 8.0,y Node Locked 3-Pak 1icense Annual Maintenance (Secondary 2-10.
12-20.)

Avelnfo 7.y or $.0.5 Estension (cach) Floating License (AreNetwork, AreCOGO, AreTIN
AreGrid, or AreScan)

Arcinfo 7.5 or $.0.x Extension Floating License Annual Maintenance (each) (Primary 15t
1ih, 215315t

Arclnfo 7.5 or 8.5 Estension Floa
1220.)

Arclnfa 7.5 or 8.5 Estension Node Locked 3-Pak License Ansual M,
(Peimary st 1ih, 215t 3150.)

Arclnfa 7.x or 8.0.x Estension Node Locked 3-Pak Lic
(Secondary 2 10.12-20.)

Other Arclnfo 7.3 or 8.0 Licenses—UNIX/Windows NT

ArcStor Firs License (3 seats) Annual Maintenance

ArcStorm Additional License (each additional sest) Annual Maintenance
ArcPress for ArcView

ArcPress for ArcView UNIX License

ArcPress for ArcView Windows Windaws NT L
AreView 3.y and Extensions

UNIX

ArcView 3.x for UNIX Single Use License Qiy. 1-
ArcView 3.x for UNIX Single Use License Quy. 6-25 (cach)
AreView 3.x for UNIX Single Use License Q1y. 26+ (each)
ArcView 3.x for UNIX License Primary Maintenance

License Annual Maintenance (¢ach) (Secondary 2. 10,

e Anmual M

ArcView 3.x for UNIX License Secondary Maintenance
Transfer of ArcView 3.x for UNIX to ArcView 3.x for Windows Windows NT

AteView Network Analyst Extension for UNIX Single Use License Quy. 15 (each)
AreView Nerwork Analyst Evtension for UNIX Single Use License Qty. 6-25 (cach)
ArcView Network Analyst Extension for UNIX Single Use License Qry. 26 (cach)

100

s
ss700

s3.000
st200
4000

Stoon

$2.000

s500

s200

s1LI00

sS40

5300
100

5205
5205

1756
stsl
sta0s
5700
5300
5500
$2246
52121
1871
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2 AreView Network Analyst Extension for UNIX License Primary Maintennee 300
AreView Network Analyst Estension for UNIX License Secondary Maintenance 200
AreView Tracking Ayt Extension for UNEN Sio
AreView Tracking Analyst Extension for UNIX Sis
ArcView Tracking
ArcView Trachi
ArcView Trackin

Ui Licetne Q1. 15 1l

Use License Qiy. 6-25 feach) 2
teachy SLsT!
Analgst Extension for UNIX License Primary Mainienance 300
Analyst Extension for UNIX License Secondary Mantenance 200
Use License Qiy. 1-5 (each) $2.69

Analyst Extension for UNIX Single Use License Q.

ArcView Spatial Analyst Extension for UNIX Si

AreView Spatial Analyst Estension for UNIX Sinale Use License Q1. 6-25 (each) S2546
ArcView Spatial Anslyst Exiesion for UNIX Sinale Use License Q. 26 (cach) s2216
AreView Spatial Analyat Estension for UNIX Licens Privary Maintennee S3on
AreVien Spatial Analyst Estension for UNIX | iceie Secondary Maatenance 200
ArcView 3D Analyst Exiension for UNIX Single Use License Qiy- 15 (¢ach) $2.69
AreView 3D Analyst Extension for UNIX Single Use License Qty. 6-25 (each) 2546
ArcView 3D Analyst Extension for UNIX Single Use License Qty. 26+ (cach) 52246
ArcView 3D Analyst Extension for UNIX License Primary Maintenance ss00
AreView 3D Analyst Extension for UNIX License Secondary Maintenance s200
WindowsWindows NT

AreView 3 for Windows Windows NT Single Use License Qiy. 145 (each) 956
ArcView 3.1 for Windows/ Windows NI Single Use License Qty. 0-23 (each) s861
AreView 3.x for Windows Windows NT Single Use License Quy. 26- (eac §765
Primary Maintenance for AreView 3.3 Single Use License (Core Only) 5300
Secondary Maintenance for ArcView 3.3 Single Use License (Core Only) 300
Prinsary Maintenance for AreView 3.3 Single Use License (Core Plus Extensions) SLoo
Secondary Maintenance for ArcView 3.3 Single Use License (Core Plus Extensions) 5900
AreView Network Analyst Extension for Windows Windows NT License Q. 1-5 teach) L3t
ArcView Network Analyst Extension for Windows st271
ArcView Network Analyst Extension for Windows Windows NT License Qy. 26 (each) sl
ArcView Tracking Analyst Extension for Windows Windows NT License Qiy. 1-3 (each) s13t0
AreView Tracking Analyst Extension for Windows Windows NT License Qty. 6-25 (¢ach) sl
AreView Tracking Analyst Extension for Windows/ Windows NT License Qy. 26+ (cach) FIRE]
ArcView Spatial Analyst Estension for Windows Windows NT Single Use License Qiy. 1-3 $2.206
(each)

ArcView Spatial Analyst Extension for Windows Windows NT Single Use License Qiy. 625 sui
(each)

ArcView Spatial Analyst Extension for Windows Windows NT Single Use License Qiy. 26+ S1871
(each)

ArcView 3D Analyst Extension for Windows Windows NT Single Use License Qiy. 1-5 2256
(cach)

ArcView 3D Analyst Extension for Windows Windows N1 Single Use License Qiy 6:25 .12
(each)

ArcView 3D Analyst Extension for Windows Windows NT Single Use License Qry. 26+ s1871
(each)

AreView StreetMap.

ArcView StreetMap | for Windows Windows NT License (LS. data) 5195
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3 MapObjeets
MapObjests--Windows Editio

MipObectse-Windows Flition Stand-Alotne Dot ehopar's Rt idindes MipOHect - Windo o

Laition snd 50 Stand-Alone Deplosments)

MapObiets--Windows Ediion Internet Deeloper Kit tincludes 2 MapObiects Windows. SHL600

Edition Developer Licenses. 2 ArcIMS Developer Licenses. and one ArcNS Server

Deplayment License for up to 2 CPUS)

Additional MapObijects--Windows Edition Deseloper License 800

Annual Renewal of MapObjecis Inernet Deployment License (for Jicenses obtained under o S1000

discontinued program)

AMapObjects--Windows Limited Deplay ment Site License Kit S1600

Maintcnance for MapObjects-Windows Eafition Stnd-Alone Desclaper's Kit St

Maintemance for MapObjects-Windows Laition [nternet Deneloper Kit S0

Maintenance for Additional MapObjects--Windows Edition Developer License 5200

Maintenance for MapObjects--Windows Limsited Deployment Site License Kit $3.000
-Pak Additional MapObjects--Windows Edition Stand-Alane Deployments $2000

MapObjects LT

MapObijects LT 2 License S1000

MapObjects—Windows Edition StreetMap Exter

MapObijcets--Windows Fdiion StreetMap Developer's Kit (1 Dexelopment License and 5395

50 Stand-Alane Deployment Licenses)

Additional MapObjeets--Windows Edition StceetVap Stand-Alone Deployment |icenses s<0
Pals

Additional MapObieets--Windows Edition StrectMap Development License 105

MapObjects--tava Edition

MapObjects—Java [idiion Stand-Alone Developer Kit (includes MapObjectse-Java Edition 53000

Developer License and 50 Stand-Alone Deployment Li

nses)

MapObiects-Java Ediion Inernet Developer Kit fincludes 2 MapObjects Java Edition $6.000
Developer License and Deployment License for One Server with up 0 two CPUs)

Additional MapObijects-—Java Edition Developer License 800
Additional MapObijeets--Java Edition Server Deployment License for One Server with up to 54000
Twa CPUS

Additional MapObjects--Java Edition CPU Deployment License $3.000
Maintemance for MapObjects--Jaa Edition Stand- Alone Developer Kit Lo
Maintenance for Map(Qbjeets--Java Edition Incinct Developer Kit 130
Maintenance for Additional MapObjeets--Java Edition Developer License $200
Maintenance for Additional MapObjeets-Java Fdition Server Deplogment License for One 1000
Server with up o Two CPUs

Maintenance for Additional MapObjeets-Java Edition CPU Deployment License 750
25-Pak Additional MapOhjects-Java Fdition Stand-Alone Deployments 2000
MapObjects-Java Edition (Staging Server)

MapObjects-Java Edion Stand-Alone Deneloper Kit for Stasing Server (includes 52000
MapObjects-Java Edition Dexeloper License and 50 Stand-Alone Deployment Licenses)

MapOjects-Java Ediion Intermet Developer Kit for Saging Server (includes tvo 53000
MapObjects Java Edition Developer License and Deployment License for one Server with up

to1wo CPUS)

Addiional MapObjects-Java Edition Develaper Liccnses fo Stagi
Addional MapObiccts-Java Edition S

up o o CPUS

erver 400

1 Server Deployment License for one Server with 2000
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Description
Additional MapObiects-Java Fdition CPL Deploy ment License for St

Maintenance for MapOhbjects-—-Java Edition Stand-lone Dexeloper Kit for S
Nudernanes for MapOhjedt - 1ition Lizseist D

Nainteranes for Additionsl MapOb
Maintenanee for Additional MapObject
one Server with up 10 two CPUS
Maintenance for Additional MapObiec
Server
ARCGIS En
ARGGIS Engine Developer Kit License

i Edition Developer Liveines for

v Fdition Staging Server Deployment License for

Java Edition CPU Deplogment License for Staging

Priniary Maiotennee for AreGIS 1

e Developer Kit Liere

Additionat AreGIS Enzine Developer Kit License

Primary Mainienanee for Additional ArcGlS Engine Developer Kit Livease

Develaper Kit License

Secondary Maintenance for Additional ArcGLS En
AreGIS Engine Ru
Standard ArGIS
ACGIS Engine Runtime 3D Extension Li
ARGIS Fngine Runtime Spatial Extension License

ARCGIS Engine Runtime Enterprise Geodatabase (GDB) Update Extension License
ARCGIS Engine Runtime Network Extension License
Maintenance for Standard AreGIS Runtime License Withor
e for Standard ArcGIS Runtime License With Eviensions
AreGIS Server (Production Server)

ARCGIS Server License (up 10 2 CPUS) includes 2 Developer Licenses
Additional CPUS on a Licensed ArcGIS Server

Additional AreGIS Server Single Use Deseloper License

AFCGIS Server License Spatial Extension (up 102 CPUS)

Additional CPUS on & Licensed ArcGIS Server Spatial Extension

ine Runtime License

Atensions

Mainte

ARCGIS Server License 3D Extension (up 10 2 CPUS)
Additional CPUs on a Licensed AteGIS Server 3D Extension
ARCGIS Server License Network Exiension (up 10 2 CPUS)
Additional CPUs o a Licensed ArcGIS Server Network

M
Maintenance for Additional CPU on a Licensed AreGIS Server

le Use ArcGIS Server Deseloper License

enance for ArGIS Server License

Primary Maintenance for Additional Sin
Secondary Maintenance for Additional Single Use ArcGIS Server Developer License
Maintenance for ArcGIS Server License Spatial Estension

Maintenance for Additional CPU on a Licensed ArcGIS Server Spatial Extension
Maintenance for ArcGIS Server License 3D Exiension

Maintenance for Additional CPU on a Licensed ArcGIS Server 3D Extension
Maintenance for ArcGIS Server License Network Extension

Maintenance for Additional CPU on a Licensed ArcGIS Server Network Extension
AreGIS Server (Staging Server)

Server License (up 102 CPUS)

Additional CPU on licensed AteGIS Server Stain Server

ArGIS Server Staging Server License Spatial Extension (up 10 2 CPUs)

Additional CPU on Licensed ArcGIS Server Staging Server Spatial Extension

Price
1300
S0

st
S300

ss0m
Stom
3000
Stso0

ss00
SO0
SL000
1000
SLO00
s100
Sa00

$30.000
15000
53,000
$10.000
$5.000
510000
55,000
S10.000
$5.000
7500
S2750
750
375
2500
s1.250
2500
s1.250
52500
s1.250

$15.000
7500
$5.000
$2.500
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ARGLS Server St rver License 3D Estension (up 0 2 CPUs) S50
Additional CPU on Licensed AreGIS Server ) 3D Extension 2300

Sert

Aol CPU o Ligennsed AreGIS Serter Stiging Sersae Netnork Uiennion
Nainenance for AreGIS Server Stae
Maintenance for Additional CPU on Licensed ArcGIS Server St
Maiienance for ArcGIS Server Staging Serser License Spatial Extension
Maintenance for Additional CPU on Licensed ArcGIS Server S
Maintenance for AreGIS Server Staging Server License 30 Fxiension
Naimtenance for Addizonal CPU on Licensed AreGiIS Server St
Maimtenance for AseGIS Server Sia

innenance for Additional CPU o Licenad AeGIS Server St
Extension

i Server Livense

Server

12 Server Spatil Fuiensian

Server 3D Extension

Server License Network Extemion
Server Netwih

o AreSDE
AreSDE Installation Pack. s400
ArcSDE Server and two Processors (inel. License for | Server and 2 Processors. § Read and s10.000
Write Connection Licenses)

AreSDE License for One Additional Processor 5000
ArSDE Read and Write Server Conneetion | icense sLooo
AreSDE Read-Only Server Comnection License 5500
Maintenance for AteSDE or SDE Server License with Two CPUS 3,000
Maintenance for AreSDE ar SDF: Additional Processor License 1o
Maintenance for AreSDESDI: Read and Write Server Connection License sis0
Maintenance for AreSDE/SDE Read-Only Server Comnection License si50

Maintenance for AreSDE Single Use
AreSDE (Staging Server)

ATeSDE Server and o CPUS for Staging Server (includes License for One Server and up 0 $5.000
2CPUS and five Read and Write Comection Licenses)

AreSDE Additional CPU License for Staging Ser
Server connetion licenses)

icense Per Notebook Computer 5200

er (does not include additional hey code or s00

ArSDE: Read i Write Server Connection License for St S500
AreSDI Read-Only Server Connection License for Staging Server 5250
Maintenance for AreSDI: Server and two CPUs for Staging Server 51500
Maimenance for AreSDI: Additional CPU License for Staging Server 300
Maintenance for AreSDE Read and Write Server Connection License for Staging Server 575
Mainicnance for ArcSDE Read-Only Server Connection License for Staging Server 75

7 ArcIMs
ArCIMS Server CPU License Internet Deployment License for One Server and Two CPUs and
ArcIMS Software

AceIMS Additional CPU License
ArcIMS Server CPU Annual Mainienance

ArcIMS Additional CPU Annual Maintenance

ArcIMS Small Local Government Server CPU License for One Server and Up to 2 CPUS
Maintenance for ArcIMS Small Local Govemment Server CPU License

Upgrade of Small Local Government License to ArcIMS Regular Edition Licease
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AFEINIS Server CPU Staging Server License-Intermet Deploy metit License for On Server and §5.000

P CP1 %] AreIMS S e

AN Aditional CPL Staging Server 1 ives 2% Dl e -
Additionat CPU o Server Licensed for AeRIS

ArEINIS Sinle Use Staging Server S1000
Annual Maintenance for ArIMS Server CPU Staging Server S1oo
Annual Maintenance for ArcIMS Additianal CPU Staging Server 5300
Annual Maintenance for ArcIMS Single Use Staging Server 5200
AREINS Route Serv

AINIS Rote Server Licanse o One Servet and 2 CP1s simn
Al Mantenince for ARINS Route Server License for Onte Serverand 2 CPUs S
AT Route Server Additional CPU License S1Lso
Annual Maintenance for ArcIMS Route Server Additional CPU License s300
AFCIMS Route Server (Staging Server)

AreIMS Route Server Staging Server for One Server and 2 CPUS $1.500
Anmual Maintenance for ArcIMS Route Server Staging Server for One Server and 2 CPUS 300

AreIMS Route Server Additiona] CPU Sta 730
Anual Maintenance for ArcINS Route Server Additional CPU Staging Server siso0
ArINS Route Server Data Options

Data Pack - Tele Atlas North America (USA & Canada) Data License for up 0 10000
5,000,000 Transactions. Internet Use.

Data Pack - Tele Atlas North America (USA & Canada) Data License for up 0 $25.000
20.000.000 Transactions, Internet Use

Data Pack - Tele Atlas North America (USA & Canada) Data License for up 0 75,000

60.000.000 Transactions, Intcrnet Use:
Data Pack - NAVTEQ North America (USA & Canada) Data License for One Serv
2CPUS

Update Fee for Data Pack - NAVIEQ North America (USA & €
Server and 2 CPUS

nd $18.000

) Data License for One 3600

Pack - NAVTEQ North America (USA & Canada) Data Additional CPU L §3.000
Updte Ve for Data Pack - NAVTEQ North America (USA & Additionl CPU $600
License
ArelMS Data Deliver
ARCINIS Data Delivery Fstension License for One Serser and 2 CPUs S5m0
Annual Maintenance for ArelMS Data Delivery Etension License for One Server and staoo
2cCPUs
Additional CPU License for ArcIMS Data Delivery Extension s:
Annual Maintenance for Additional CPU License for ArcIMS Data Delivery Extension $600

8 Business Applications Software
AreView Business Analyst
ArcView Business Analyst Software and Data License and One-Year Maintenance (per 51599
lcense) ESRI BIS
ArcView Business Analyst Software and Data License and One-Year Maintenance (per 515,99
license) AGS
‘Annual Maintenance (per license) AreView Business Analyst ESRI BIS 15,99
Annual Maintenance (per icense) ArcView Business Analyst AGS $15.99
ArcView Business Analyst Extension Software and Data License and One-Year Mainienance $14.79%

(per license) ESRI BIS
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8 AreView Business Analyst Estensian Sofiware and Data License and One-Y car Vainteaance S
(porficenss) AGS
Al Mlaiznemanee AreVies B ety 1

Optional AGS Data Pach only for AreView Busintess Analy st Customers Wha hias Already S23w0
Purchased ArcView Business Analyst with the ESRI BIS Data Set)

Optional FSRI BIS Data Pack (only for AreVien Business Analyst Custorners Who lias 00
Already Purchased ArcView Business Analyst with the AGS Data Se1)

Annval Maintenance for Optional ESRI BIS Data Pack (per license) 52500
Al Maintenae for Optionall AGS Data Pack. (per license) S50
AFCGIS Basiness Amalyst (Single or Concurrint D)

AFGES Business Analsst-Professionsl Elition Softsare snd Data License and One-ye Spsan
Mainienanee (e icense) 1SRI IS

ARCGIS Business Analy si--Professional Fditian Sofiware and Data Licene and One-Year 1599
Mainenance (per license) AGS

Annual Maintenance for AreGIS Business Analyst--Professional Edition (per lcense) ESR1 51599
Bis

Annual Maintenance for ArcGIS Business Analyst--Professional 1dition (per license) AGS $15.99
ARG Business Analyst Evtension-Professioral Fition Sofiware and Data License and 196
One-Year Mainienance (per license) ESRT BIS

ArcGIS Business Analyst Extension-Professional fdition Software and Data License and SLT96
One-Year Mainterance (per liccnse) AGS

Annual Maintenance for ArcGIS Business Analyst iension-Professional Edition Sofis S14.796
and Dats License ESRI BIS.

Anoual Maintenance for AreGIS Business Analyst Extension-Profssional Fdition Software $14.796

and Data License AGS.
AreGIS Business Analyst Extension-Developer Flition (1o data) 52
Annal Maintenance (per license) for AreGIS Business Analyst Extension-Developer Lidition 2
(no data)

ACGIS Business Analyst Optional AGS Data Pack (only for the AreGIS Business Analyst 52
customer that has already parchased ArcGiIS Business Analyst with the ESRI BIS data set)

Annual Maintenance for ArcGIS Businss Analyst Optional AGS Data Pack S2.500
Uperade AreView Business Analyst Single Use o AreGIS Business Analyst Concurrent Use SLon
(Offered Only 1 On Maintenance)

9 Tracking Server
Tracking Server License (up 102 CPUS) St

Additional Tracking Server CPU License $5.000
Update Subscription for Tracking
Update Subscription for Additional Tracki
Tracking Server (S

erver License 52000
Server CPU License st.o00

ng Servers)

Tracking Server License (up to 2 CPUS) for Staging Server S3.000

Additional Tracking Server CPU License for Staging Server 2300

Update Subscription for Tracking Server License (up 10 2 CPUS) for Staging Server 1000

Update Subscription for Additional Tracking Server CPU License for Staging Server 300
10 ArcLogistics Route

ArcLogisties Route for Windows Windows NT Single Use License (LS. data) 59,600
ArcLogistics Route Annual Maintenance (US. data) 52000
ArcLoistes Route Additianal Service Area (U.S. data) 52000
ArclLogistics Route Additional Service Area (U.S. data) Annual Maintenance $1.000

-
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ties Route No Data License Ss000

Section
1"

ties Rt No Data Licere Annual Maintenance St
fies Rt for G, g 118 iy 54 S
sies Rotte for Ut Liseine 13, k) S0 Auinal Aliotesuanee ot
s Route for Ciei License (1.8, da) 25-Pak. w0
ties Route for Cite License (LS. data) 25-Pak Anowal Maintenance S20.000
ArclLogisties Route No Data License for Cirix 5-ak 520000
ArelLogisties Route No Data License for Citri 3-Pak Annual Maintennee 3000
Arclogisties Route No Data License for Citrs 23-Pak S60.000
Arel agities Route No Data License for Citr 25-Pik Aunual Maintenanee s
et omisties Ruute for Winduss Windows X I Single 1 Licene (15 i for Ll Som
Gonsomment
Avclogistics Route Anial Maintenance (115, daga) for Local Governmant 1o
Al ogistics Route No Data License for Local Government 3000
ArclLogistes Route No Data License for Local Government Annual Maintenance $1.000
stics Route for Cite License (U5, data) 3-Pak for Local Goverament S18.000
stics Route for Cite License (U5, data) 3-Pak for | ocal Government Anmual 3,600
Mainicnanee
Al ogisties Route for Citriy License (US. data) S-Pak. for Local Government 24000
(U1, data) S-Pak for Local Government Maintenance $6.000
ArcLogistics Route for Ciri License (1.8, data) 25-Pak for Local Government $80.000
AvcLogistics Route for Citris Licenses (1S, data) 25-Pak for Local Government Annual 520,000
Maintenanc
Arel.ogisties Route No Data License for Citrix 3-Pak for Local Government $15.000
ArclLogistcs Route No Data License for Citrix 3-Pak for Local Government Annual 3000
Mainienance
ArclLogisties Route No Data License for Citri 5-Pak for Lacal Government $20000
Arel ogisties Route No Data License for Citris 5-Pak for Local Government Annual $5.000
Maintenance
s Raute No Data |icense for Citix 25-Pak for Local Government 560,000
s Route No Data License for Cirix 25-Pak. for Local Government Anmual S15.000
Maintenance
Business MAP 3.5
BusinessMAP s34
RouteMAP IMS
RouteMAP IMS Server CPU License 53000
RouleMAP IMS Additional CPU License s500
RouleMAP IMS Maintenance Server CPU License S1000
RouteMAP IMS Maintenance for Additional CPU License 5500
RouleMAP IMS Data Pack Norh America Server CPU License--Tncludes Data for United 59,500
States. Canada. and Puerto Rico
RouteMAP IMS Data Pack North America Additional CPU License--Data for United States 5300
Canada, and Puerto Rico
RouteMAP IMS Data Pack North America Maintenance for Server CPU License 3,000
RouteMAP IMS Data Pack North America Maintenance for Additional CPU License $300

-
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" Other Suftware
Netknzine
ol et ] Do K ' .
Nt ngine liternet Deseloper Kit (i 2612 e
for One Server wilh Up o P CPUS)
Additional NetFngine Server CPL Deployment License (L 102 CPUS)
Additional Netkngine CPU Deployment License
ne Developer License
ard Deplosmer
Al Mainneanee for eloper Kit
Al Mt for Netl i e
Al Maintearnes for Netlgine Aol S¢reer CPU Deployment Lgettse

Al Maintenance tor Additional Nettnzine CPU Deplog ment License
Annal Maintenance for Additional Netkngine Developer License (each)
Netkingine Annual Renewal for Network Server Deployment License (O Progzann)
Maplex

Maples First Single Use License

Maples Second Sins

Maples Third Single Use License

Maples Single Use License Anmual Prinary Maintenance
Maples Single Use License Annual Secondary Maintenanee
PLITS for AreGIS (Single or Concurrent Use)
PLTS for ArcGIS Mapping Azency Solution

Antual Maintesane for PLUS for AreGIS Mappin As
PLTS for AreGIS Nautical Solution

Annual Maintenance far PLTS for ArcGIS Noutical Solution
PLTS for AreGIS Defense Solution

Annual Mainienance for PLTS for ArcGIS Defense Solution
PLIS for AreGlS Acronautical Solution

Annual Maintenance for PLTS for ArcGiS Aeronautical Solution
PLIS Foundation

Annual Maintenanee for PLTS Foundation

GIS Data ReViewer (Single or Coneurrent Use)

GIS Dt ReViewer
Annual Maintenance for G

¢ Use License

ey Solution

Data ReViewer
Map Production System Atlas

Annual Maintenance for Map Production Ssstem Atlas
Job Tracking for AreGIS (JTX)

Joh Traching for ArcGLS (TX) Caneurrent Use License
Primar
Secondary Maintenance Job Tracking for ArcGIS (JTX) Concurrent Use License
ArcPad

ArcPad Single Use License

ArcPad Single Use License Technical Support

ArcPad Pay-As-You-Go Support (per incident)

ArcPad Application Builder Single Use License

ArcPad Application Builder Primary Mainienance:

Maintenance Job Tracki

for AreGIS (JTX) Concurrent Use License
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S10.000
2,500
s5.000
stas

2500
625
s2300
625

2500
300
$200

396
5205
S50
1200
ss00

140
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n ArePad Applicaion Builder Secondary Mainenance
ArePad S5 10 ArPad 6 Uparade RE

Coiguing Fechnica Suppon for Avelad 831Xy s GDT Dy Fspuatsion D, .
2 Reserved
3 ESREBIS Comy

National Datasets

Communitylnfo Eeonomic Develapment License National Dataset S1100

Communicy Info Homeland Sect S3400
Community Il Healdhcare e N SS.000
oty Bk issancial Services Licet s Saiorial Dt <2 s
Commenity ko Tsuranee Liceise Natiod Dt S0
Community ok Retail License National Datasct 8000
Communitylnfo Restaurant License National Dataset 000
Communitylnfo Census License National Dataset SL000
ingle State Datasets
Community Info Teonomic Develapment |icense Single State Dataset 2000

Community Info Homeland Sccurity License Sinle State Datiset
Community nfo Healdheare ©icense Sinae State Dataset

Communitylnto Financial Services License Single Stae Dataset

Communitylnfo nsurance License Single State Dataset $3300
Communitylnfo Retail License Single State Dataset 5300
Communitylnfo Restaurant License Single State Dataset 3300
Communitylofo Census License Single State Dataset 600
Single CBSA Datasets

Community nfo Economic Develapment Licease Single CBSA Dataset 1400

se Single CBSA Datasct 1400
cle CBSA Dataser $2800
e CBSA Dataset
ity lnfo Tnsurance License Single CBSA Dataset

Info Retail License Single CBSA Dataset

Info Restaurant License Single CBSA Dataset $2800
 Single CBSA Dataset S360

Com

iyInfo Homeland Security Licy

Communitylnfo Healtheare License S

Communitylnfo Financial Services License

Comm,

e County Datasets

it Tnfo Feonomic Develapment License Single County Dataset st

Communitylafo Homeland Seurity License Single County Dataset st100
Communityinfo Healtheare License Single Caunty Dataset $2.000
Communitylnfo Financial Services License Single Couniy Dataset $2000
CommunityInfo Insurance License Single County Dataset 2000
Community nfo Retail License Single Counry Dataset 2000

Community o Restaurant License Single County Dataset 52000
Community nfo Census License Single County Datasel st
1 ESRI Developer Network (EDN)
Annual Subscription for ESRI Developer Network (EDN)
DSG Support (10 calls) for ESRI Developer Networs (EDN)
Instructor-1ed Training (5 days) for ESRI Developer Network (EDN) 52000
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15 Software Media Kits and Hardware Kes

Adkitional Gstatd Kitfor AreGIS (Paratle] St
NI USES Hardware Key S5

1 Develuper Support P
ArCIMS Developers Priority Support S1.105
ArcIMS Developers Pay-As-You-Go Support (per incident) s300
AMapObiects LT Deselopers Priority Support 305
AapObjects 11 Pay- Y om-Ci Suppot € s
el Workstation Desclopers vt St o

o Dt elopers Pag- Yo

il Wkt
ArGIS Desktop Devclopers Priority Support 2000
ARGIS Deshtop Deselopers Pay-As-You-Go Support

Cross Product Plan Developers Priority Support

Anal Premium Support Services 75,000
Premium Support Services at an Hourly Rate--Mininnn 36 Hours 7300

Tplementation Serviees

Iimplementation Services Technical Support for Tracking Server S20.000
ArcIMS Tmplementation--Serviee for the ArcIMS Standard Edition Server CPU License 2500
Training

ESRISite Training per Student. per Day at SR Learning Centers (SA) 5425
Clicnt Site Training per Class. per Day (12 Students) at Client Locations (USA) $3.335

” Virtual Campus
Individual Courses
ESRI Virtual Campus Trainin
ESRI Virtual Campus Frai
ESRI Viral Campus Trai

Course Pric
e Course Prici

(1 puid modules) per seat
paid modules) per seat S50
3 paid modules) per seat 575

Course Pricin

ESRI Virtual Campus Training Course Pricing (4 paid modules) per sca 100
ESRI Virtsal Campus Training Course Pricing (5 paid modules) per scat s12s
ESRI Virtual Campus Training Course Pricing (6 paid modules) per s150
ESRI Virtual Campus Training Course Pricing (7 paid modules) per scat $17s
ESRI Virtual Campus Training Course Pricing (8 paid modules) per e s200
ESRI Virual Campus Training Course Pricing (9 paid modules) per s 2.

RI Virtual Campus Subseription Pricing
Fducation Subscriptions (for all Virtual Campus courses)

Annual Prermium Subscription ($2.500 Virtual Campus Dollar Value) $2250
Annual Prermium Subscription (55,000 Virtual Campus Dollar Value) 532
Annual Premium Subscription ($10.000 Virtual Campus Dollar Valu 57000
Annual Premium Subscription ($30.000 Virtual Campus Dollar Value) $30.000
Annual Premium Subscription ($100.000 Virual Campus Dollar Value) $50.000
Annual Standard Subscription ($2.500 Virtual Campus Dollar Value) 521
Annual Standard Subscription ($5.000 Virtual Campus Dollar Value) $4.000
Annual Standard Subscription (510000 Virtual Campus Dallar Value) 56,000
Annual Standard Subscription (530,000 Virtual Campus Dollar Valuc) $25.000
Annual Standard Subscription ($100.000 Victual Campus Dollar Value) S40.000
ESRI Virtual Campus Web Workshop

ESRI Virual Campus Web Workshop (per seat) 30
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Effective January 1, 2005

Hourly time and materials bor rtes have been provided for cach labor category for calendar year 2005. The hourly
Iabor rates for services that are performed after 2005 may be escalated in an amount 1ot 0 exceed seven and onc-half
percent (7.5%) cach ear. Other direet costs, such as ravel, reproduction. subcontractor, lelecommunication freight,
r maserials, will be charged a material handiing fee and iavoiced.

ESRI reserves the right to provide fixed price quotations for professional services requests that require deliverables
other than hours and o are more than twenty-five thousand dollars ($25.000). Work performed undes fixed price
orders will require additional terms and conditions and will be invoiced monthly based on percent complete.

Principal Hourly Rate: S287/Hour

These staff members work as program dircctors or project advisors providing project vision. strategic consulting.
and program management for al types of geopraphic information system (GIS) projects. They apply market/
application domain expertise and have extensive experience in GIS and relaied technologics to ensure the suceessfl
completion of  project. Consulting activitics may include strategic planning, review and oversigh of reguirement
definition. application and database design, and system integration consulting. Management activities may include
defining progeam requirements, establishing budgets and schedules, allocating staff and other resourges. and
managing and oversceing subcotractor activities. These siafl merbers work with senior client saff and have the
supprt of senior ESRI corporate staff 10 ensure successful project completion,

Senior Consultant Hourly Rate: $217/Hour

These staff merbers work as project managers or project advisors providing sustcgic consulting and program
management for all ypes of GIS projects. They apply markevapplication domain expertise and have extensive
experience in GIS and related technologics to ensure the successful completion of a project. Consulting actiities
may include sratezic planning. GIS workshops and seminars, requirements definition, application and database.
design and development, and system integration consuliing. Management activities may include defining program
requirements, establishing budgets and schedules, allocating staff and oher resources, and managing and oversccing
Subecontractor activities, They design conprehensive work plans that employ siructured systems methodologics.
which define project deliverables, milestones, and realisic schedules.

Consultant Hourly Rate: $172/Hour

These stafT members provide day-to-day consulting and management of contracted projects within ESRL. They
work under the guidance of senior ESRI consulting staff and supportthe desien and implementation of defincd work
plans. They provide traditional consulting services and design and management support to application development
projects and database conversion projects. They conduet detailed requiremens interviews. document application
Tequiremments, develop logical and physical database designs using computer-sided safiware engineering (CASE}
tools and entiy-relationship (E-R) diagramming methodologies. design and develop software and darabase quality
assurance quality control (QA QC) prograns, and provide management oversight of daily technical activitcs. They
Work with senior consulting and technical staf o design camprehensive work plans thet employ siructured systems
methodolagies. which define project deliverables, milestoncs, and realistc schedules. These staff members also
work with ESRI adminisirative staff to ensure that progress and financial reporting is provided according to contract
requirements.

Senior Technical Designer Hourly Rate: $224/Hour

“These sialt members are the senior technical staff at ESRL They provide the overalltechnical vision and system
architecture for large complex systems. They ensure that sound software engineering principles and life cyele
methodologies are applied to projects. They are actively involved in systems architeerure design. applicarion
Software desian. database process design. and al phases of coding including conducting desin and code reviews.
They may serve as the principal inestigator in focused studies or research and development (R&D) projects. While
StafT members i this catezory have broad technical knovwkdge of GIS applications and relaed technolozies. they





[image: image23.png]also provide specific expertise in areas such as Internet applications. data warehousing, spatal analysis. and
‘modeling. They are proficient in ESRI software languages a5 well 3 third seneration programming languazes.
Internet markup lanzuages. and other technologies.

Technical Designer Hourly Rate: S181/Hour

GIS system software developers design teshnical project plans for the inplementation of application software
projects and database development projects. They oversee the day-to-day technical actvities of the project team and
ensure that appropriaie systems methodologies are employed. They desizn and develop QA/QC prograrms and
oversee design and code reviews, database reviews. and other QA/QC activities throughout the project e cycle.
They will perform detailed softwate desizn and detailed database conversion design sid be directly involved in the
<oding and implementation of the more complex and sirtesic portions of application sofiware and database
<onversion projects. They arc proficient in ESRI sofiware langusges as well as third generation programming.
languages. Internet markup languages, and other technologies.

Technieal Analyst Hourly Rate: S141/Hour

Staff members in this category work independeny 10 perforan sofiware coding and write software documentation to
esign specifications developed by senor staff. They also design and implement data conversion procedures. These
Staff members also perform software and database qualiy contol and are proficient i he coding of software and
processing of digital databascs. They are also proficicnt in ESRI software languages as well as third generation
programming languages. Internet markup languages. and other technologies.

Database Analyst Hourly Rate: $119/Hour

“These stalT mermbers provide database developmen: support in creating cartograplic and digital data producs.
Areas of expertise include performing data conversion. miration, and translation actiities uilizing advanced
processing techniques in ARCANFO and/or ArcInfo software. I addition, these staff members design and
implement efficient production ools and coordinate work flow with project personnel.
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ADDENDUM TO THE GENERAL LICENSE TERMS AND CONDITIONS FOR
LIMITED TERM ESRI DEVELOPER NETWORK SUBSCRIPTION

This Addendum to the General License Terms and Conditions for the Limited Term ESRI Developer Network Subseription
(" Addendum”) modifies the terms and conditions of the License Agreement 1o incorporate additional or different terms and
conditions specifically for the ESRI Developer Network subscription.

Modification to License Agreement

“The General License Terms and Conditions (E200) are modified as follows:

Article 1—Definitions, i amended by the addition of the following definitions:
"EDN" shall mean the ESRI Developer Network,

'EDN Software Library” shall mean the Software, Data, Documentation, License Manager, ArcWeb Services,
nsirucrional materils, and any other materials made available (o Licensee during the subscription period.

EDN Website” shall mean the ESRI Web site devored t0 the elobal community of GIS developers thiough
which licensces may dowaload and upload software. data. and information through peer-to-peer sharing.

‘Service Pack” shall mean a Software update available to Licensee through the ESRI Support Web page as a
download via the Internet or by other means.

Aticle 4—Scope of Use. is amended by the addition of the following Permitied Uses:

+ Licensee may use only the type and number of copies of the Software, Data, Documentation, and ArcWeb
Services included in the EDN Software Library during the subscription period for which the appropriate:

Subscription fees have been paid to ESRI in accordance with the licensed configuration on file with ESRI

Customer Service for Licensec's internal use and the terms of this Agrecnen.

‘The Licensee may use cach EDN subscription license for one (1) developer who may use the EDN

Software Library and other resources of the program solely for the purposes of rescarch. development, test

and demonsiration of a prototype application 1o Licensee’s customers and intemal users for acceptance.

testing. There are no deployment. runtime. commercial use, or production rights granted by the EDN

subscription license.

Licensce agrees that it will order a separate EDN subseription for cach individual developes who aces

the EDN Software Library and EDN Website. Licensee shall also order 3 separate EDN subscription for

cach individual developer of @ consultant or contractor who requires access o the EDN Library in support

of Licensee.

Licensee may permit each authorized developer 1 copy and install the EDN Software Library on multiple

computers for use solely by the autharized developer(s) covered by an ED subscription provided Licensee

requires the developer(s) o use the sofiware only 35 permited by this EDN subseription license.

Licensee may use. copy. reproduce, and redisiribute the Service Pack(s) as part of Licensee’s application.

Any other right 0 use. copy. reproduce. and sedistrbute Software, Data, and Documentation or ArcWeb

Services, inchuding updates. is subject 10 the orans and scope of use n the applicable ESRI license

agreement for full commercial use. and use of the EDN Software Library is imited 0 the permitied uses in

this Addendum,

+ Licensee may use the EDN Sofiware Library at e (1) location for esch subscription.

+ Licensee may erant access to server applications developed using the EDN Software Library 1o Licensec's
customers and internal users for acceplance testing purposes only provided that Licensee’s cus
ernal users wil not perform any debugging. configuration, oF maiaienance.
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[image: image25.png]3. Article 4—Scope of Use,is amended by the addition of the following Uses Not Permitted

* A single EDN subscription may not be shared by multiple developers or other users who do not have an
EDN subscriprion.

+ The EDX subscription niay not be used for production purposes. and does not include the right to any
deployments. rutimes, o server technology for production or other commercial purposcs.

+ Licensee shall ot transfer o redistribute the EDN Software Library. in whole or in part amang ather
Licensce sits, or among other individual developers a a single sit. except for other developer(s) with an
EDN subscription ot the site.

* Licensee shall not publicly disclose resulis of benchmark esting except with prior witten permission of
ESRI

4. Article S—Maintenanee, dos not apply 1o the EDN subscription and Licensee shall not be entitled to standard.
Maintenance. Licensee shall receive updates 1o the EDN Software Library duing the term of the subscription, but
ESRI techical support s not available unless License elects to order Developer Support Group techaical support
services (DSG Suppor) for the EDN Software Library products cligiblc for such support,

5. Article 6—Term and Termination. docs not apply to the EDN subscription and is replaced by the Term,
Termination, and Renewal provision in the General Provisions for the EDN subscription indicated below.

6. Article 7—Limited Warranties and Disclaimers, Scction 7.1, Limited Wasranties, does not spply t0 any sample
code made available to Licensce through the EDN subscription. Section 7.3, General Disclaimer, shall apply to any
sample code. THE SAMPLE CODE IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND,
EXPRESS OF IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY. FITNESS FOR A PARTICULAR PURPOSE, NONINTERFERENCE, SYSTEM
INTEGRATION, AND NONINFRINGEMENT. LICENSEE ASSUMES ALL RISK AS TO THE QUALITY
AND PERFORMANCE OF THE SAMPLE CODE.

AreWeh Services Terms and Conditions for the EDN Subscription

The Master License Agreement is modified by the addition of the following terms for ArcWeb Services included in the
EDN subscription:

1. Grant—ESRU herehy grants a ronexclusve, nonizans Frsbl
the lmited licnse fo use of the ArcWeb Service(s), ncludin any applicable dta or documenttion (hereinafier eferred to
a5 "Serviee(s"). Up tothe uthorized number of creditsduring the ESRI Developers Network. (EDN) subscription peiod.
Such lcense includes the right 1o access the Service(s) made availale on the Web ste and 0 use the Service(s) 10 rscarch.
develop. test and demonstrate prototype Web-based application developent as permited herein. ESRI reserves the right to
immediately terminat this icerse should Licensce use he Service(s) for any use not permited under his Agrecment
Further, ESRI reserves the sght 0 change the number ofcredits. specific ArcWeb Serice(s). and relted erms and
conditons,

limited license 10 the Licensee, and Licensee hereby aceepts

2. Reservation of Ownership and Grant of License—The Service(s) accessed pursuant to this Agreemeat or any other
materials delivered hereunder,is proprietary to ESRI ar it licensors and contains trade secrets, inclusive of unpublished
specifications. All righis. ile, ownership in patent, trademarks, copy . know-how. and any proprietary

s in the Service(s) remain exclusively with ESRI or is licensors. The Service(s) s protected by United Sisies copyright
laws and applicable international treaties and or converntions. Licensee acknowledges that the Serviec(s) s proprictary to
ESRI or its licensors,

3. Scope of Use
Licensee may

3. Use the Servicets) within an internal netsork environment for Licensee's own inernal use as described herei

b, Access and use any secure ESRI Web sie resources made available 1 Licensee for Licensee's internal use only
provided that Licensee follows ESRI' terms of use policy specified therein. Al passisord or controlled aceess
Information provided by ESRI shall be treated as ESRI confidentialinformation:
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[image: image26.png]. The Licensee may use each EDN subscription license for one (1) developer who may use the Service(s). and other
resources of the program solely for the purposes of rescarch, development, test, and demonsieation of & prololype.
application (0 Licensee's customers and internal users. There are no deployment, runtime. commercial server use.
o production righs granted by the EDN subscriptian license for Web-enabled applications developed using the.
ArcWeb Service(s)

Download and store geocoded results only when using the Service known as Address Manager: or

€. Grant access to server applications developed using the EDN Software Library 1o Licensee’s customers and iniernal
wsers for aceepiance testing purposes only provided that Licensee's customers end intersal usezs will not perform
‘any debugging. configuration. of mainienance.

Licensee may not

a. Copy, download. store (except as permitted bove). publish, ranseni, transfer,sell o therwise use the Service(s)
exceptas expressly permited herein:

b Sell.lease. lend. rent, timeshare. assiun, sublicense. or ransfer any right o use the Service(s) o any third party
without the prior express writer permision af ESRI:

. Attempt 10 unlock or bypass the aceess cod used or uncover any ESRI source code, reverse engincer, decompile, or
disassermble the Servicefs) for any purpose, except to the extent permitied by applicable law notwithstanding this
restiction, in order 0 protect ESRI or its supplier(s) trade secrets and proprietary information contained n the
Services:

Publicly disclose resuls of benchmark testing except with prior written permission of ESRL:

€. Create derivative Service(s) or add value to the Service(s) and thereatier resell or otherwise distibute the Service(s)
as Licensee's own services;

£ Reformat and display the Service(s) in an anemp 10 mirror or make commercial use of the ESRT Web site;

s Use the Service(s) for production or other commercial purposes: o

B Use the Services) beyond the EDN subscription period or arry over any credits remaining info a new EDX
subscription period.

4. Third Party Data Sets—1F he Service(s) 0 he used ineludes third party data sets owned and licemsed by Geographic
Data Technology, Inc. ("GDT), TeleAtlas North America, Inc. ("TANA"), Meteorlogix, LLC (*Meteorlogix”), NAVIEQ
(Navieg), MDS Data (MDS). or ESRI liakia S.p A (ESRI liala). the applicable license limitations set orth in Atiachment
No. 1. ArWeb Scrvice(s) Terms and Condition for the EDN subscription. Third Party Data Scts— License Limitation, are
incorporated by reference and shall apply 10 this license Agreement. ESRI rescrves the right 1o modify or supplemen the.
tesmis and conditions in Attachment 1 at any time as ESRI, in its sole discretion, deems necessary 10 comply with the third
party data vendor's requirements,

5. ArcWeb Service(s) Warranty—THE SERVICE(S) IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY
KIND, EXPRESS OR IMPLIED, INCLUDING. BUT NOT LIMITED TO, THE WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. LICENSEE BEARS ALL RISK AS TO THE
QUALITY AND PERFORMANCE OF THE SERVICE(S).

ESRI reserves the right 10 make any changes it deems necessary or desirable 10 the Service(s).

“The following clauses are added (o the Master License Agreement and are specifically applicable (o the ED Software
Library and the EDN subseription:

1. Term, Termination, and Renewal—The EDN subscription period and tem of the license for use of the EDN Software
rary i one (1) year from date of shiprment or ransmittal of the EDN subscription code. This license expires tpon

expiration of the EDN subscription. use of all permutied credits with respeet to AreWeb Services, or earler by either party
upon writen notice 10 the other. Licensec may renc the subscription by payment of the EDN subseription fee an o before
the expiration date. so long as Licensee complies w ih the ternis of this Agreement. The license for the EDN subseription
and ED Software Library may termiate if (1) Licensee elects in writing 1o discontinue use of the EDN Software Library
and terminates ts EDN subscription or (i) either party terminates the EDN. subscription or this Agreemen for a material
breach thatis not cured within ten (10) days of written notie (0 the other party. xcep! that termination is immediate for 3
material breach ofa nature that it is impossible o cure. No refnd of the ED subseription fee will be made for ermination
forthe EDN subscription. except as required by a judzment of default against ESRI filed in a court of competent jurisdiction
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[image: image27.png]2. Deinstallation upon Expiration or Termination—ESRI may terminate this Agreenent as provided in the General
Provisions of the ED subscripiion. Aricle 1. Term, Termination. and Renewal, above. Lpon espiration of termination of
the EDN subscription. Licensee shall uninstal, remove. and destroy the EDN Software Library and all components and all
whale or partial copics. modifications. or mered portions in any form. and upon ESRI's request. cerify 1o or provide
evidence of such deinstallation of desiruction 10 ESRL

3. Audit Rights—Licensee shall maintain at Licensee’s principal place of business complete and accurate business records
Of the use of the EDN Software Library acquired pursuant 0 this Agreement. ESRI shall have the right 0 annually inspect
such records at i1 expense and upon reasonable notice 1o Licensee and provided such inspection s reasonable in scope and is
non-disrupiive of Licensec's operations. [Fan audit reveals that Licensee has used the EDN Software Library for purposcs
other than thase permitied by the EDN subscription license terms set forth in this Agreement, then Subscriber shall pay
ESRIs reasonable costs of conducting the audit, in addition 10 the payrment of additional fees based or full use commercial
license fees.

4. Nondisclosure and Compliance with Terms of Use and Privacy Statement—Licensee sgrees that it shall not disclose
any technical, business, or marketing information about o relased to the EDN program to other eniites involved in the
Gevelopment or icensing of geouraphic information sysiem software, o disclose any password except o the authorized
developerts). Licensee aprees 1o comply with the Terms of Use Agreement and Privacy Statement posied on the EDN
Subseription Web site. Licensee agrees to advise cach authorized developer of the rights and oblizations of this Agrecment
and 1o require compliance with the terms and condiions of his Agrecment

5. Precedenee—The terms and conditions in this Addendum shall ke precedence over any conflicting terms of the Master
License Agreement General Terms and Conditions and Exhibit 1, Scope of Use. wilh respect 0 the EDN Software Library
and EDN subscriprian.
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[image: image28.png]ATTACHMENT NO. 1
TO THE
AreWeb SERVICE(S) TERMS AND CONDITIONS FOR THE EDN SUBSCRIPTION
THIRD PARTY DATA SETS—LICENSE LIMITATIONS

L Ifthe Service(s) 1o be used includes data sets owned or licensed by Geagraphic Data Technology. Inc. (GDT). the
following bmitations shall apply:

4 The use of GDT Dat oris derivatives is stricily probibited in any On-board Navigation System. For the
purposes of this Agreement, an "On-board Navigation Syster” includes a least the foliowing comporens
installed in or on 4 vehicle: (2) storage medium 1o store s lesst @ portion of the GDT Data or & certain database.
derived there from. (b) a gyroscope, and (c) a device to detect the wheel rtation of a vehicl.

b, The use of GDT Data for routing capabilities is limited 10.a drving directions service that enables Licensee 1o
wenerate multipoint drving directions between user-defined locations udlizing FSRI software accessing GDT
Dua.

. The use of the GDT Data or s derivatives is strictly prohibited in the use of Automatic Vehicle Location
(AVL). For the purposes of this Agreement, an AVL shall mean the service of locating a mobile or sationary
unit with technology such & & Global Positioning System (GPS), riangalation.or a gyroscope to sulomatically
estimate a specific point, such as 4 lattude longitude, and delivering the GPS derived information andor ron-
GPS derived information.

. 1 Licensee is accessing Service(s) for Address Manager and wtlize GDT Data, the following terms shall apply:

(i) Geocodes wilizing GDT Data may be delivered in single or batch mode.

(i) GDT Data uilized i the Service(s) may be used for the purpose of reurning st of geocodes.

(i) Geocoded results may be downloaded and stored onto Licensee's computer for Licensee's internal
business use oaly and only in connection with Address Manager.

2. Ifthe Service(s) to b used includes data sets owned or licensed by TeleAtlas North America, Inc. (TANA). the
following limitations sball spply:

4 Exceptas may otherwise be agreed 10 by TANA, Licensee’s srant o license i for internal business or personal
use only and not for transfer, distibution, o disclosure 10 thid parties o use for the benefit of third paries

b, Licensee's prant of license (0 usc is imited to the authorized number of concurrent users, subscribers, or credits
a5 applicable.

€ Licensee's use of the ArcWeb Services i limited other than while connected to ESRI's Server: other than that
end user may use the resuls of the AreWeb Services (e.g.. batch geocoding results) for internal business of
personal use only

d. Licensce may not pass ffe to or any ownership interest in the TANA Data as contained in the ArcWeb Services
from passing to.any end user, Developer, o any other third party.

e Licensee may not derive or aitempt o derive the siructure of the TANA Data as contained in the ArcWeb
Services.

£ Except as may be permitted herein, Licensee may ot duplicate (except for a single archival copy if Licensee is
a Developer). reproduce, disclosc. publish, distribute, o transfer any TANA Data as contained in the ArcWeb
Services.

& Licensec may not remove or obscure any TANA copyright trademark notice. or resirictive legend

B I Licensee is an end user, Licensee may not modify or create any dertvarive works of the TANA Data or the
ArcWeb Services. except Licensee may use the resuls of the ArcWeb Services (.. the shapefle of a oue,
but ot the underlying road network) for iteral business or personal use only.

i TANA isa third party beneficiary of ESRY' rights under this Agreement with Licensce in order to enforce ts
intellectual property rights, but is r01 2 party thereto and shall hase no abligations thereunder.

i Licensee acknowledges that the TANA Data as contained in the AreWeb Services includes confidenial and
proprietary information and materials and may include rade sectets. and that Licensee agrees 1o hold the TANA
Data s contained in the AreWeb Services in confidence and in trust.

k. US. GOVERNMENT RIGHTS. If Licensce is an agenicy. departmen. or other entity of the United States
Government. or funded in whole or in part by the United Staes Government. ther use. duplication.
ceproduction. release. modification, disclosure. of fransfer of this commercial product and accopanyi
documentation,is estricted in accordance with FAR 12.212 and DEARS 227.7202. and by a license agreenier,
Conmactor Manufacure s Tee Adlas orth America. Ic. 1605 Adams Drive. fenlo Park. Calfornis 94025
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“Telephone: 630-325-3825, The TANA Daa is ©1984-2003 by Tele Atlas North America. nc.. and Tele Adlas
V. ALL RIGHTS RESERVED. For purpose of any public disclosure provision under any federal, state, or
Tocal law. it is agreed that the Products are a trade secret and a propritary commercial product and not subject
1o disclosure.

I Licensce is an ageney. department, or other entity of any State government, the United States Government or
any other public enity, or funded in whole or in part by the United States Government, then Licensee herchy
‘agrees 1o proteet the TANA Data as comained in the AreWeb Services from public disclosure and (o consider
the TANA Data a5 contained in the ArcWeb Services exempt fom any staute. law, regulation, or code,
including any Sunshine Act, Public Records Act. Freedom of Information Act or equivalen, which permits
public access and or reproduction o se of the Products. In the event such esémption is challenged under any
such laws, ths Agreement shall be considered breached and any and all right o retain any copies or o use any.
of the TANA Data as contained in the Authorized Derivative Services shall be termirated and considered
immediately null and void. Any copies of the TANA Data a5 contained in the Authorized ArcWeb Services
held by Licensee shall immediately be destrayed. 17 any court of competent jurisdiction considers this clause.
void and unenforceable, in whole or in part. for any reason. ihis Agreement shall be considered termuinated and.
nulland void, in it entirey. and any and all copies of the TANA Data on the ArcWeb Sersices shall
immediately be destroyed.

following terms shall apply if Licensee receives TANA Gl Daa:

a. All warranties of Ordnance Survey. whether express or implied. including. but not limited to. the implied
warrsaties of noninfringement, merchantability. completeness, accuracy, and fitness for a particular
purpose are hereby disclaimed and shall not apply. Licensee acknowledges that Ordnance Survey makes
1o warranty and uives 1o represeniation that the TANA GB Data is complete, accurate, and'or up 0 date
and is an essenial condition of this Azreement and that Licensee accepts the TANA G Data on that basi.

b I oo event shall ESRI, Ordnance Survey. or TANA have any liability o Licensee with respect 10
Licensee's use of the TANA GB Data

. Licensee may not use the TANA GB Data in any printed. published form that results in products 1 be

distributed freely o sold 1o the public without the prior permission of Ordnance Survey.

. Licensee shallindemaify Ordnance Survey from and against all clains, demands. or actions. imespective of

the nature of the cause of the claim, demand. or action alleging loss. costs, expenses. damages, of njuries
including injuries resulting from death) rising out of the use of the TANA GB Date

Iollosing term shall pply if Licensee receives TANA Data of Denmark:

Licensee is prohibited from using the TANA Data of Denmark to create maps within telephone books, or other
products similar t0 telephone books (c.g., disectories). including such products in diital form.

23 The following term shall apply if Licensee receives TANA Data of Norway:

Licensee is prohibited from using the TANA Data of Norway to create general purpose printed or dizital maps.
which are similar o the basic national products of the Norwegian Mapping Authority. (Any Derivative Product
ofthe TANA Data of Norway shall be regarded as similar o the basic national products of the Norwegian
Mapping Authority f such Derivative Product has a regional or national coverage. and at the same time has a
content scale. and format simila 1o the basic national products of the Norwegian Mapping Autharity.)

2.4 When Licensee accesses TANA Data, the following additional terms shall apply
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8. Licensee i sranted the right 0 use the ArcWeb Services only for the purpose of reating
Product(s) that shall not remoxe or disengsge the Data ffom the ArcWeb Services. shall sceess the Data o
ESRIs servers nly. and for 1o other purposc unless otherwise agreed to by TANA

b Licensee shall notify ESRI immediately if Licensee learns of any misappropristion. unauthorized use. or
public disclasure of the AreWeb Services or TANA Data and Licensce shall cooperate with ESRI' efforts
10 prevent such misappropriation. misus. or public disclosue.

¢, IFthe ArcWeb Services. TANA Data. of any pottion thereof are modified. merged. or combined into or
with any software. hardware. other programs. o other data. such modifications. mergers. of combinations
shall continue (0 be subject 1 the provisions of this Agreement. and TANA reains ownership of ts spatial
map database contained in the AreWeb Sersices o Data and all such portions,
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[image: image30.png]& Inno event may Licensee iranslate and or conver the Data into another data format
& lnno eventshall Licensee (1) extract dats from the TANA Data or the ArcWeb Services in any digital,
vector-based form, (i) deliver any TANA Data i is original form t0 any third party. but may only
‘combine the TANA Data with substeniial addied value 0 ereate the uthorized ArcWeb Service(s). (i) use
the TANA Data o provide any competitive information about TANA of the TANA Data to any third
parties, (i) create Derivative Products that compete with the TANA Data. or () éreate Derivative Products
ather than the specific authorized ArcWeb Sersceis).

Licensee may not provide aceess 10 the Data other than through the ArcWeb Services

Licensee agrees that auributes in the TANA Data of (i) Functional Road Class, (i) Speed Category.

(i) Access Restrictions and Conditions: (iv) Interral Inersections Links, (1) Maneuvers, (v1) Indeseribable

Links, (vii) Special Explication. and (vii) House Number Ranges, shall be used by the ArcWeb Services

for calculation purposes only, and such atiributes may not be displayed or otherwise disclosed 10 end users.

consumers. or any third pary, provided, however. that specific house numibers may be derived from House.

Number Ranges and displayed to end users andior consumers 1o idemtify correlating locations satisfying

scarch querics of such end users andor consumers: and (ix) TANA Data atributes of Sign Text may only

be displayed or orherwise revealed in connecion with a specific route for which driving directions andor
foute guidance is provided to an end uscr and or consumer.

B Licensee may not disclose. sublicense, distribute, ransmit of in any manner otherwise provide the TANA
Data o Geographic Data Techaology. Inc. (GDT), Geographic Data Technology Canada, Inc. (GDT
Canada), and Navigation Technologies. Inc. (NavTech).

i ESRI reserves the right o terminate this Agreement if Licensee violstes or breaches any material term of
this Agreement

j- Licensee must destray (and provide certification of such destruction) or retur to ESRI all copics of the
TANA Data tha Liceasee is in the possession or control of upon termination or expiration of this
Agrecment,

I ihe Service(s) o be evaluated includes data owned or licensed by Meteorlogis, the following limitation shall apply:

Licensee may not store Meteorlogix Data for any amouns of time exceeding  five (5) day period from the date of
iptof such Data,

NAVIEQ Data. If Licensec's access 10 Servicels) includes Third Party Data owned and provided by NAVTEQ North
America LLC (NAVTEQ),then Licensee's usc of NAVTEQ Data shall be subject to the following terms and conditions:

General Terms,

I 0 eventshall NAVTEQ Data be used 10 provide dynarmic or real-ime route guidance directions andior alerts,
including without limitation, derived locations pursuanit o a request for roadside assistance, autonatic collision
notification and reporting tiggered by an aceident, and notification that an asset or person has breached the
oundary or perimeter of a defined seographic area. or Rowte Optimization through the Sersice(s) or otherwise. For
the purposes of this Addendum Route Optimization means ealculating the order of destinations, way points and or
soutes thereto for people. devices, and or wsnsporiasion means. based on availabiliy, positioning and or routing of i
least one other person, device o Fransporation.

In o cvent shall the Poins of nterest data (ic.. businesslistings) included in any NAVTEQ Data be used for sales
lead gereration where sals lead generation mean an application specificaly designed to generate sales lead
information in the form of ASCII or other texi-formatted lsts of ategory-specific business listings which

() onizinate from the NAVTEQ Data and (i) include complete mailing addresses for each business. Sales lead
eneration shall not include any application permitied hereunder where mailing address or phon numbers are
provided in bit map eraphical imsges or in another no-text form,
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[image: image31.png]Canada

The following provisions apply 10 NAVTECH Data for the coveraze arca of Canada, which may include or reflet
data rom third party licensors. including Her Majesty the Queen in Right of Canada (" Third Panty Data"):

L. Disclaimer and Limitation: Licensee agrees that use of the Third Party Data s subject to the following
provisions:

(A) DISCLAIMER: THE THIRD PARTY DATA IS LICENSED ON AN "AS IS” BASIS. THE
LICENSORS OF SUCH DATA. INCLUDING HER MAJESTY THE QUEEN. MAKE NO
GUARANTEES. REPRESENTATIONS OR WARRANTIES RESPECTING SUCH DATA. EITHER
EXPRESS OR IMPLIED, ARISING BY LAW OR OTHERWISE, INCLUDING BUT NOT LIMITED
10, EFFECTIVENESS, COMPLETENESS, ACCURACY OR FITNESS FOR A PARTICULAR

®

LIMITATION ON LIABILITY: THE THIRD PARTY DATA LICENSORS, INCLUDING HER
MAJESTY THE QUEEN, SHALL NOT BE LIABLE: (i) IN RESPECT OF ANY CLAIM. DEMAND OR
ACTION, IRRESPECTIVE OF THE NATURE OF THE CAUSE OF THE CLAIM. DEVAND OR
ACTION ALLEGING ANY LOSS, INJURY OR DAMAGES, DIRECT OR INDIRECT, WHICH MAY
RESULT FROM THE USE OR POSSESSION OF SUCH DATA: OR (i} N ANY WAY FOR LOSS OF
REVENUES OR CONTRACTS, OR ANY OTHER CONSEQUENTIAL LOSS OF ANY KIND
RESULTING FROM ANY DEFECT IN THE DATA.

2. Copyright Norice: In connection with cach copy of al or any portion of the NAVTECH Data for the coverage

area of Canada, Licensee shall ff in a conspicuous manner the following copyrizht notice on at least e of:
() the label for the storage media of the copy: (i the packaging for the capy: or (i) other materials such as
wser manuals or end user license agreemens: "This data includes information taken with permission from
Canadian authorities, including © Her Majesty the Queen in Right of Canada, © Queen’s Printer for
Ontario.”

3. Licensce shall indemnify and save harmless the licensors,including Her Majesty the Queen and the Minister.
and their offcers. employees and agents from and against any claim, demand or action, rzcspective of the
nature of the cause of the claim demand or action. alleging los. costs. expenses, damages or injuris (including
injuries resuling in deat) arising out of Licensee’s usc or possession of the Third Party Dao,

The following provisions apply 10 the NAVTECH Dats for and to the extent indicated respecting any territory,
including any country of Europe, which may include ar reflect data rom third party lcemsors:

1. O Enforcement. With tespeet 10 NAVTECH Data for the territory of Great Briain. Licensee acknowledges
and agrees that the Ordnance Survey ("OS”) may bring & direct action against Licensee 1o enforce compliance
with the OS copyright notice (sce Section 3 below)

2 Traffie Codes. The following provisions apply to the grant of license for use of NAVTECH Data that includes
Traffic Codes

A

ieneral Resirictions Applicable to Trafflc Codes. Licensee scknowledges and agrees that in certain
countres of the Territory of Europe. Licensee shall be responsible for obiaining rights directly from third
party RDS-TMC code providers 0 use the Traffic Codes in the Dara and to deliver to end users
information. data. applications. products and o services in any way derived from or based on such Traffic

Codes.
B Display of Third Pary Rights Legend for Belgium, Licensee shall fo each provision of information. data.

applications. products and or sers ices that uses Traffic Codes for Belgium. provide the following notice to
the End User: *Traftic Information is proxided by the Miniseric van de \laamse Gemeenschap and the
Ministéric de I'Equipement et des Transpors.”
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[image: image32.png]3. Third Pany Notices. Any and all copies of the NAVTECH Data and or packaging shall include the respective
Thicd Parsy Norices set forth below and used as described below corresponding to the terriory (or portion

therco) included in such copy:

T Notiee
France ‘The following notice must appear on all copies of the Data, and may also appear on
packaging: "source: Géoroute” [GN France & BD Carto” 1GN Francs
Germany ‘Die Grundlagendaten wurden mii Genehmizung der zustindizen Behorden entnommen”

or “Dic Grundlagendaten wurden mit Genehmigung der zustaendigen Behoerden
enmommen.
Great Britain Linil 12:31/05: "Based on Ordnance Sursey clectronic data and used with the

‘permission of the Controller of Her Majesty's Stationary Office © Crown Copyright,
1995.%

After 12,3108 "Based upon Crown Copyright material”

nly “La Banca Dai Hliana & stata prodota wsindo quale ifermento anche carograta
numerca ed 3l rao prodatta ¢ omita dall Regione Toscane

Norway “Copyrizht ©2000: Norwegian Mapping Authority”

Portugal “Soure: Tgeofs-Portugal”

Spain Informacion scografica propiedad del CNIG!

Sueden “Based upon electronc data © Nional Land Survey Sweden”

Suitcerind  "Topografische Grandlage: © Bundesamt fir Landestopographic

MDS Data. I Licensee's access 1o Service(s) includes Third Pacty Data owned and provided by MapData Scicnces Py
Lid. (MDS), Licensee's use of the MDS Data shall be subject to the following terms and condi

A ESRI reserves the right. upon ten (10) days notice 1o Licensee, 0 suspend or terminate Service(s) thatinclude
any such MDS data

B, Copyright notice: Copyrisht in all of the mapping: based materials on this website and any associated websites.
including but not limited to information. arwork. text. maps. images. driving directions, and pictures, derived
from the Australian mapping data, (herein referred to 25 "Content*). s either owned by or adminisiered by
MapDats Sciences Pry Lid ("MDS") ACN 45 053 437 282 (for the purpose of this notice MDS shall include.
MDS, s employees, servants. and agents) for and on bebhalf of variously, the following:

* MapDaia Sciences Pry Lic

+ The Public Sector Mapping Agencies (PSMA)

+ State Governments of New South Wales. Vietoria, Queensland, Tasmania, South Australia. and
Western Australia

+ The Terrtory Governments of Australian Capital Territory and Northers Territory:

“ Land Information New Zealand

« Statistics New Zealand

€. MDS does not wartant or make any representsiions regarding the accuracy. relgbility. completeness, or
correctnes in relation to the Content presented on this website or any associated websites. Licensee acecpts
sole responsibility and risk associaied with the use and results o information contained in this website or any
sssociated websites

D. 110 event shall VDS be lizble for any loss or damages. including special, indircet. or cansequential dan
however caused which may srise ffom or i connection with the use or performance of MDS Data or Mat
wsed for this service or Content contained on this Website or any associated websie. Further, the State.
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[image: image33.png]Teritory, and Commonealth Governments of Australia and PSMA Australia L. do not make any
representations or waranies about the Data acquired hereunder accuracy, celabiliy. completeness or suiability
for any particular purpose and. 1o the extent peemitied by aw {but subject 1o any liability which cannot be
excluded under the Trade Practices Act 1974 and equivalent State and Terriory legislation). the above
‘wovernment bodics disclaim al responsibiliy and all lisbility (including without limitasion. Hability in
nealigence) for all expenses. osses, damages (ineluding indirect or consequential darmage) and costs which
might be incurred as & result of the Data acquired hereunder being aceurate or complete in any way and for any

E. 1 Licensee cannot comply with or do not agree with all of the terms and conditions of the above disclaimers, do.
ot use this website or access MDS Data,

6. ESRIlalia. 1 Licensee's sccess 1o Service(s) includes Thizd Party Data owned and provided by ESRI lialia S.p.A..
Licensee's use of ESRI Halia data in conjunction with Service(s) known as Map Image. Address Finder, and Query is
siicily prohibited in any Persanal or In-Vehicle Navigation systems that use Global Positioning Systems (GPS) real time
data
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Form No. DMB 234 (Rev. 1/96)

AUTHORITY:  Act 431 of 1984

COMPLETION:  Required

PENALTY:  Contract will not be executed unless form is filed


STATE OF MICHIGAN


DEPARTMENT OF MANAGEMENT AND BUDGET
June 5, 2003


ACQUISITION SERVICES


P.O. BOX 30026, LANSING, MI 48909 


OR


530 W. ALLEGAN, LANSING, MI  48933

CHANGE NOTICE NO. 1

TO


CONTRACT NO.  
071B3001293


between


THE STATE OF MICHIGAN


and

	NAME & ADDRESS OF VENDOR
	TELEPHONE:  Gail Day

	

	(909) 793-2853 Ext. 2705

	
ESRI
	VENDOR NUMBER/MAIL CODE

	
380 New York Street
	

	
Redlands, CA  92373
	BUYER   (517) 373-1080

	

	Melissa Castro

	Contract Administrator:  Patty Bogard

	GIS Software Products – Department of Information Technology

	CONTRACT PERIOD:  
	From:  May 1, 2003
	To:  April 30, 2006

	TERMS
	SHIPMENT

	N/A
	N/A

	F.O.B.
	SHIPPED FROM

	N/A
	N/A

	MINIMUM DELIVERY REQUIREMENTS

	
        N/A


NATURE OF CHANGE (S):

Effective immediately, this contract is available to all local units of government.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $1,000,000.00
Form No. DMB 234 (Rev. 1/96)

AUTHORITY:  Act 431 of 1984

COMPLETION:  Required

PENALTY:  Contract will not be executed unless form is filed


STATE OF MICHIGAN


DEPARTMENT OF MANAGEMENT AND BUDGET
May 1, 2003


ACQUISITION SERVICES


P.O. BOX 30026, LANSING, MI 48909 


OR


530 W. ALLEGAN, LANSING, MI  48933

NOTICE

TO


CONTRACT NO.  
071B3001293


between


THE STATE OF MICHIGAN


and

	NAME & ADDRESS OF VENDOR
	TELEPHONE:  Gail Day

	

	(909) 793-2853 Ext. 2705

	
ESRI
	VENDOR NUMBER/MAIL CODE

	
380 New York Street
	

	
Redlands, CA  92373
	BUYER   (517) 373-1080

	

	Melissa Castro

	Contract Administrator:  Patty Bogard

	GIS Software Products – Department of Information Technology

	CONTRACT PERIOD:  
	From:  May 1, 2003
	To:  April 30, 2006

	TERMS
	SHIPMENT

	N/A
	N/A

	F.O.B.
	SHIPPED FROM

	N/A
	N/A

	MINIMUM DELIVERY REQUIREMENTS

	
        N/A


Estimated Contract Value:      $1,000,000.00

Form No. DMB 234 (Rev. 1/96)

AUTHORITY:  Act 431 of 1984

COMPLETION:  Required

PENALTY:  Contract will not be executed unless form is filed


STATE OF MICHIGAN


DEPARTMENT OF MANAGEMENT AND BUDGET


ACQUISITION SERVICES


P.O. BOX 30026, LANSING, MI 48909 


OR


530 W. ALLEGAN, LANSING, MI  48933


CONTRACT NO.  
071B3001293


between


THE STATE OF MICHIGAN


and

	NAME & ADDRESS OF VENDOR
	TELEPHONE:  Gail Day

	

	(909) 793-2853 Ext. 2705

	
ESRI
	VENDOR NUMBER/MAIL CODE

	
380 New York Street
	

	
Redlands, CA  92373
	BUYER   (517) 373-1080

	

	Melissa Castro

	Contract Administrator:  Patty Bogard

	GIS Software Products – Department of Information Technology

	CONTRACT PERIOD:  
	From:  May 1, 2003
	To:  April 30, 2006

	TERMS
	SHIPMENT

	N/A
	N/A

	F.O.B.
	SHIPPED FROM

	N/A
	N/A

	MINIMUM DELIVERY REQUIREMENTS

	
        N/A

	MISCELLANEOUS INFORMATION:

	Estimated Contract Value:      $1,000,000.00




THIS IS NOT AN ORDER:  This Contract Agreement is awarded on the basis of our inquiry bearing the REQ No. 084R3000379.  A Purchase Order Form will be issued only as the requirements of the Department of Information Technology are submitted to Acquisition Services.  Orders for delivery may be issued directly by the Department of Information Technology through the issuance of a Purchase Order Form.

All terms and conditions of the invitation to bid are made a part hereof.

	FOR THE VENDOR:


	
	FOR THE STATE:

	ESRI
	
	

	Firm Name
	
	Signature

	
	
	James S. Konrad, Division Director

	Authorized Agent Signature
	
	Name

	
	
	Tactical Purchasing, Acquisition Services

	Authorized Agent (Print or Type)
	
	Title

	
	
	

	Date
	
	Date


ACQUISITION SERVICES

STATE OF MICHIGAN
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DEFINITION OF TERMS

	terms
	definitionS

	Contract
	A binding agreement entered into by the State of Michigan, including all appendices and terms stated in Section 1.

	Contractor


	ESRI

	dmb
	Michigan Department of Management and Budget



	State


	The State of Michigan

For Purposes of Indemnification as set forth in section I-J, State means the State of Michigan, its departments, divisions, agencies, offices, commissions, officers, employees and agents. 

	Blanket Purchase Order
	Alternate term for “Contract” used in the State’s Computer system (Michigan Automated Information Network [MAIN])



	Expiration
	Except where specifically provided for in the Contract, the ending and termination of the contractual duties and obligations of the parties to the Contract pursuant to a mutually agreed upon date.



	Cancellation


	Ending all rights and obligations of the State and Contractor, except for any rights and obligations that are due and owing.



	DIT
	Department of Information Technology




SECTION I

CONTRACTUAL SERVICES TERMS AND CONDITIONS

I-A
PURPOSE

The purpose of this Contract is to enable the State to procure Environmental Systems Research Institute (ESRI) geographic information system Software, services Documentation, Data, or hardware.

I-B
TERM OF CONTRACT
The State of Michigan is not liable for any cost incurred by the Contractor prior to signing of this Contract by all parties.  The activities in the Contract cover the period May 1, 2003 through April 30, 2006.  The State fiscal year is October lst through September 30th.  The Contractor should realize that payments in any given fiscal year are contingent upon enactment of legislative appropriations.

I-C
ISSUING OFFICE
This Contact is issued by the State of Michigan, Department of Management and Budget (DMB), Acquisition Services, hereafter known as Acquisition Services, for the State of Michigan, Department of Information Technology (DIT).  Where actions are a combination of those of Acquisition Services and  DIT, the authority will be known as the State.

Acquisition Services is the only office authorized to change, modify, amend, alter, clarify, etc., the prices, specifications, terms, and conditions of Contract.  All communications concerning this Contract must be addressed to:

Melissa Castro

DMB, Acquisition Services

2nd Floor, Mason Building

P.O. Box 30026

Lansing, MI 48909

castrom@michigan.gov
517-373-1080

I-D
CONTRACT ADMINISTRATOR

Upon receipt at Acquisition Services of the properly executed Contract Agreement, the Director of Acquisition Services will direct that the person named below or any other person so designated be authorized to administer the Contract on a day‑to‑day basis during the term of the Contract.  However, administration of this Contract implies no authority to change, modify, clarify, amend, or otherwise alter the prices, terms, conditions, and specifications of such Contract.  That authority is retained by Acquisition Services.  The Contract Administrator for this project is:

Patty Bogard

DIT/CMVR

Phone:  517-335-4051

E-mail:  bogardp@michigan.gov
I-E
PURCHASE ORDERS  

Orders for delivery of commodities and/or services may be issued directly by the State Departments through the issuance of a Purchase Order Form referencing this Contract (Blanket Purchase Order) agreement and the terms and conditions contained herein.  Contractor is asked to reference the Purchase Order Number on all invoices for payment.

I-F
COST LIABILITY

The State of Michigan assumes no responsibility or liability for costs incurred by the Contractor prior to the signing of this Contract.  Total liability of the State is limited to the terms and conditions of this Contract.

I-G
CONTRACTOR RESPONSIBILITIES

The Contractor will be required to assume responsibility for all contractual activities offered in this Contract whether or not that Contractor performs them.  Further, the State will consider the Prime Contractor to be the sole point of contact with regard to contractual matters, including but not limited to payment of any and all costs resulting from the Contract.  If any part of the work is to be subcontracted, the contractor must notify the state and identify the subcontractor(s), including firm name and address, contact person, complete description of work to be subcontracted, and descriptive information concerning subcontractor's organizational abilities.  The State reserves the right to approve subcontractors for this project and to require the Contractor to replace subcontractors found to be unacceptable.  The Contractor is totally responsible for adherence by the subcontractor to all provisions of the Contract.

I-H
NEWS RELEASES

News releases pertaining to this document or the services, study, data, or project to which it relates will not be made without prior written State approval, and then only in accordance with the explicit written instructions from the State.  No results of the program are to be released without prior approval of the State and then only to persons designated.

I-I
DISCLOSURE

All information in the Contractor's proposal and this Contract, including Appendices, is subject to the provisions of the Freedom of Information Act, 1976 Public Act No. 442, as amended, MCL 15.231, et seq..

I-J
ACCOUNTING RECORDS

The Contractor will be required to maintain all pertinent financial and accounting records and evidence pertaining to the Contract in accordance with generally accepted principles of accounting and other procedures specified by the State of Michigan.  Financial and accounting records shall be made available upon request, to the State of Michigan, its designees, or the Michigan Auditor General at any time during the Contract period and any extension thereof, and for three (3) years from the expiration date and final payment on the Contract or extension thereof.

I-K
INDEMNIFICATION

For purposes of Indemnification as set forth in this Contract, State means the State of Michigan, its departments, divisions, agencies, offices, commissions, officers, employees and agents. 

To the fullest extent permitted by law, the Contractor shall indemnify, defend and hold harmless the State from and against all losses, expenses, liabilities, penalties, fines, damages, and claims (including taxes), and all related costs and expenses (including reasonable attorneys’ fees and costs of investigation, litigation, settlement, judgments, interest and penalties), arising from or in connection with any claim, demand, action, citation or legal proceeding against the State arising out of or resulting from the performance of services provided by the Contractor, to the extent such loss, expense, liability, penalty, fine, damage, or claim 1) is attributable to bodily injury, sickness, disease or death, or to injury to or destruction of tangible property (excluding databases not subject to reasonable backup program) including the loss of use resulting therefrom and 2) is caused in whole or in part  by any negligent act or omission of the Contractor, any subcontractor, anyone directly or indirectly employed by any of them or anyone for whose acts any of them may be liable.  The Contractor’s duty to indemnify continues in full force and effect, not withstanding the expiration or early cancellation of the Contract, with respect to any claims based on facts or conditions that occurred prior to expiration or cancellation.

I-L
NON INFRINGEMENT/COMPLIANCE WITH LAWS
The Contractor warrants that in performing the services called for by this Contract it will not violate any applicable law, rule, or regulation, any contracts with third parties, or any intellectual rights of any third party, including but not limited to, any United States patent, trademark, copyright, or trade secret.

I-M
WARRANTIES AND REPRESENTATIONS 

This Contract contains customary representations and warranties by the Contractor, including, without limitation, the following:

1. The Contractor will perform all services in accordance with high professional standards in the industry;

2. The Contractor will use adequate numbers of qualified individuals with suitable training, education, experience and skill to perform the services;

3. The Contractor will use its best efforts to use efficiently any resources or services necessary to provide the services that are separately chargeable to the State;

4. The Contractor will use its best efforts to perform the services in the most cost effective manner consistent with the required level of quality and performance;

5. The Contractor will perform the services in a manner that does not infringe the proprietary rights of any third party;

6. The Contractor will perform the services in a manner that complies with all applicable laws and regulations;

7. The Contractor has duly authorized the execution, delivery and performance of the Contract;

8. The Contractor has not provided any gifts, payments or other inducements to any officer, employee or agent of the State;

9. The Contractor will maintain all equipment and software for which it has maintenance responsibilities in good operating condition and will undertake all repairs and preventive maintenance in accordance with applicable manufacturer's recommendations;

10. The Contractor will use its best efforts to ensure that no viruses or similar items are coded or introduced into the systems used to provide the services; 

11. The Contractor will not insert or activate any disabling code into the systems used to provide the services without the State's prior written approval.  However, certain software does contain a nondestructive license management software program that administers and controls the distribution of the licensed copies of the Software to End User(s) through the use of a software keycode or hardware key.

I-N
LIMITATION OF LIABILITY

Except as set forth herein neither the Contractor nor the State shall be liable to the other party for indirect or consequential damages, even if such party has been advised of the possibility of such damages, and either party’s maximum aggregate liability shall be limited to the maximum amount of the executed Contract.  Such limitation as to indirect or consequential damages, and as to a party’s maximum liability shall not be applicable for claims arising out of gross negligence, willful misconduct, or the Contractor’s indemnification responsibilities to the State as set forth in Section I-K with respect to third party claims, actions and proceeding brought against the State.

I-O
CONFIDENTIALITY OF DATA AND INFORMATION
1.
All financial, statistical, personnel, technical and other data and information relating to the State’s operation which are designated confidential by the State and made available to the Contractor in order to carry out this Contract, or which become available to the Contractor in carrying out this Contract, shall be protected by the Contractor from unauthorized use and disclosure through the observance of the same or more effective procedural requirements as are applicable to the State.  The identification of all such confidential data and information as well as the State’s procedural requirements for protection of such data and information from unauthorized use and disclosure shall be provided by the State in writing to the Contractor.  If the methods and procedures employed by the Contractor for the protection of the Contractor’s data and information are deemed by the State to be adequate for the protection of the State’s confidential information, such methods and procedures may be used, with the written consent of the State, to carry out the intent of this section.

2.  The Contractor shall not be required under the provisions of this section to keep confidential, (1) information generally available to the public, (2) information released by the State generally, or to the Contractor without restriction, (3) information independently developed or acquired by the Contractor or its personnel without reliance in any way on otherwise protected information of the State.  Notwithstanding the foregoing restrictions, the 
Contractor and its personnel may use and disclose any information which it is otherwise required by law to disclose, but in each case only after the State has been so notified, and has had the opportunity, if possible, to obtain reasonable protection for such information in connection with such disclosure. 

I-P
REMEDIES FOR BREACH OF CONFIDENTIALITY

The Contractor acknowledges that a breach of its confidentiality obligations as set forth in section I-O of this Contract, shall be considered a material breach of the Contract.  Furthermore the Contractor acknowledges that in the event of such a breach the State shall be irreparably harmed.  Accordingly, if a court should find that the Contractor has breached or attempted to breach any such obligations, the Contractor will not oppose the entry of an appropriate order restraining it from any further breaches or attempted or threatened breaches.   This remedy shall be in addition to and not in limitation of any other remedy or damages provided by law.

I-Q
CONTRACTOR'S LIABILITY INSURANCE
The Contractor is required to provide proof of the minimum levels of insurance coverage as indicated below.  The purpose of this coverage shall be to protect the State from claims which may arise out of or result from the Contractor’s performance of services under the terms of this Contract, whether such services are performed by the Contractor, or by any subcontractor, or by anyone directly or indirectly employed by any of them, or by anyone for whose acts they may be liable.

The Contractor waives all rights against the State of Michigan, its departments, divisions, agencies, offices, commissions, officers, employees and agents for recovery of damages to the extent these damages are covered by the insurance policies the Contractor is required to maintain pursuant to this Contract.  The Contractor also agrees to provide evidence that all applicable insurance policies contain a waiver of subrogation by the insurance company.

All insurance coverages provided relative to this Contract/Purchase Order is PRIMARY and NON-CONTRIBUTING to any comparable liability insurance (including self-insurances) carried by the State.  

The Insurance shall be written for not less than any minimum coverage herein specified or required by law, whichever is greater.  All deductible amounts for any of the required policies are subject to approval by the State. 

The State reserves the right to reject insurance written by an insurer the State deems unacceptable.
BEFORE THE CONTRACT IS SIGNED BY BOTH PARTIES OR BEFORE THE PURCHASE ORDER IS ISSUED BY THE STATE, THE CONTRACTOR MUST FURNISH TO THE DIRECTOR OF Acquisition Services, CERTIFICATE(S) OF INSURANCE VERIFYING INSURANCE COVERAGE.  THE CERTIFICATE MUST BE ON THE STANDARD “ACCORD” FORM.  THE CONTRACT OR PURCHASE ORDER NO. MUST BE SHOWN ON THE CERTIFICATE OF INSURANCE TO ASSURE CORRECT FILING.  All such Certificate(s) are to be prepared and submitted by the Insurance Provider and not by the Contractor.  All such Certificate(s) shall contain a provision indicating that coverages afforded under the policies WILL NOT BE CANCELLED, MATERIALLY CHANGED, OR NOT RENEWED without THIRTY (30) days prior written notice, except for 10 days for non-payment of premium, having been given to the Director of Acquisition Services, Department of Management and Budget.  Such NOTICE must include the CONTRACT NUMBER affected and be mailed to: Director, Acquisition Services, Department of Management and Budget, P.O. Box 30026, Lansing, Michigan 48909.

The Contractor is required to provide the type and amount of insurance checked (() below:

(
1.
Commercial General Liability with the following minimum coverages:

$2,000,000 General Aggregate Limit other than Products/Completed Operations

$2,000,000 Products/Completed Operations Aggregate Limit

$1,000,000 Personal & Advertising Injury Limit

$1,000,000 Each Occurrence Limit

$500,000 Fire Damage Limit (any one fire)

The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, commissions, officers, employees and agents as ADDITIONAL INSUREDS on the Commercial General Liability policy.  

(
2.
If a motor vehicle is used to provide services or products under this Contract, the  Contractor must have vehicle liability insurance on any auto including owned, hired and non-owned vehicles used in Contractor‘s business for bodily injury and property damage as required by law.

The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, commissions, officers, employees and agents as ADDITIONAL INSUREDS on the vehicle liability policy.

(
3.
Worker’s disability compensation, disability benefit or other similar employee benefit act with minimum statutory limits.    NOTE:  (1) If coverage is provided by a State fund or if Contractor has qualified as a self-insurer, separate certification must be furnished that coverage is in the state fund or that Contractor has approval to be a self-insurer;  (2)  Any citing of a policy of insurance must include a listing of the States where that policy’s coverage is applicable;  and  (3)  Any policy of insurance must contain a provision or endorsement providing that the insurers’ rights of subrogation are waived.  This provision shall not be applicable where prohibited or limited by the laws of the jurisdiction in which the work is to be performed.

(
4.
For contracts providing temporary staff personnel to the State, the Contractor shall provide an Alternate Employer Endorsement with minimum coverage of $1,000,000.

(
5.
Employers liability insurance with the following minimum limits:

$100,000 each accident

$100,000 each employee by disease

$500,000 aggregate disease

I-R
NOTICE AND RIGHT TO CURE

In the event of a curable breach by the Contractor, the State shall provide the Contractor written notice of the breach and a time period to cure said breach described in the notice.  This section requiring notice and an opportunity to cure shall not be applicable in the event of successive or repeated breaches of the same nature or if the State determines in its sole discretion that the breach poses a serious and imminent threat to the health or safety of any person or the imminent loss, damage or destruction of any real or tangible personal property.

I-S
CANCELLATION

The State may cancel this Contract without further liability or penalty to the State, its departments, divisions, agencies, offices, commissions, officers, agents and employees for any of the following reasons:

1.  Material Breach by the Contractor.  In the event that the Contractor breaches any of its material duties or obligations under the Contract, which are either not capable of or subject to being cured, or are not cured within the time period specified in the written notice of breach provided by the State, or pose a serious and imminent threat to the health and safety of any person, or the imminent loss, damage or destruction of any real or tangible personal property, the State may, having provided written notice of cancellation to the Contractor, cancel this Contract in whole or in part, for cause, as of the date specified in the notice of cancellation.  

In the event that this Contract is cancelled for cause, in addition to any legal remedies otherwise available to the State by law or equity, the Contractor shall be responsible for all costs incurred by the State in canceling the Contract, including but not limited to, State administrative costs, attorneys fees and court costs.

In the event the State chooses to partially cancel this Contract for cause charges payable under this Contract will be equitably adjusted to reflect those services that are cancelled.

In the event this Contract is cancelled for cause pursuant to this section, and it is therefore determined, for any reason, that the Contractor was not in breach of contract pursuant to the provisions of this section, that cancellation for cause shall be deemed to have been a cancellation for convenience, effective as of the same date, and the rights and obligations of the parties shall be limited to that otherwise provided in the Contract for a cancellation for convenience. 
Cancellation For Convenience By the State.  The State may cancel this Contract for its convenience, in whole or part, if the State determines that such a cancellation is in the State’s best interest.  Reasons for such cancellation shall be left to the sole discretion of the State and may include, but not limited to (a) the State no longer needs the services or products specified in the Contract, (b) relocation of office, program changes, changes in laws, rules, or regulations make implementation of the Contract services no longer practical or feasible, and (c) unacceptable prices for additional services requested by the State.  The State may cancel the Contract for its convenience, in whole or in part, by giving the Contractor written notice 30 days prior to the date of cancellation.  

If the State chooses to cancel this Contract in part, the charges payable under this Contract shall be equitably adjusted to reflect those services that are cancelled.  There will be no cancellation charge for canceled Software unless the Software has been delivered.  If the Software has been shipped, the cancellation will require State payment of return shipping costs.  State has the right to cancel hardware purchases thirty (30) days prior to scheduled delivery without cost.  After hardware delivery or within thirty (30) days of scheduled delivery, cancellation of the hardware purchase is subject to a manufacturer cancellation charge not to exceed thirty-five percent (35%) of hardware list price.

2. Non-Appropriation.  In the event that funds to enable the State to effect continued payment under this Contract are not appropriated or otherwise made available.  The Contractor acknowledges that, if this Contract extends for several fiscal years, continuation of this Contract is subject to appropriation or availability of funds for this project.  If funds are not appropriated or otherwise made available, the State shall have the right to cancel this Contract at the end of the last period for which funds have been appropriated or otherwise made available by giving written notice of cancellation to the Contractor.  The State shall give the Contractor written notice of such non-appropriation or unavailability within 30 days after it receives notice of such non-appropriation or unavailability.  

3. Criminal Conviction.  In the event the Contractor, an officer of the Contractor, or an owner of a 25% or greater share of the Contractor, is convicted of a criminal offense incident to the application for or performance of a State, public or private Contract or subcontract; or convicted of a criminal offense including but not limited to any of the following: embezzlement, theft, forgery, bribery, falsification or destruction of records, receiving stolen property, attempting to influence a public employee to breach the ethical conduct standards for State of Michigan employees; convicted under State or federal antitrust statutes; or convicted of any other criminal offense which in the sole discretion of the State, reflects upon the Contractor’s business integrity.

4. Approvals Rescinded.  In the event any final administrative or judicial decision or adjudication disapproves a previously approved request for purchase of personal services pursuant to Article 11, Section 5 of the Michigan Constitution of 1963, and Chapter 7 of the Civil Service Rules.  Notwithstanding any other provision of this Contract to the contrary, the State Personnel Director is authorized to disapprove contractual disbursements for personal services if the Director determines that the Contract of the disbursements under the Contract violate Article 11, Section 5 of the Constitution or violate applicable Civil Service rules or regulations.  Cancellation may be in whole or in part and may be immediate as of the date of the written notice to the Contractor or may be effective as of the date stated in such written notice.

The Contractor may terminate this Contract without prejudice to any other right or remedy available to Contractor, provided the State is given thirty (30) days prior notice to cure deficiency for the following reasons:

1) If the State fails to pay any license fees to Contractor in accordance with the requirements of this Contract;

2) If the State distributes Contractor Software, Data, and Documentation to any person or entity other than a Licensee; or

3) If the State discloses any trade secret technology and other information proprietary to Contractor in breach of this Agreement.

I-T
RIGHTS AND OBLIGATIONS UPON CANCELLATION 

1. If the Contract is canceled by the State for any reason, the Contractor shall, (a) stop all work as specified in the notice of cancellation, (b) take any action that may be necessary, or that the State may direct, for preservation and protection of Work Product or other property derived or resulting from the Contract that may be in the Contractor’s possession, (c) return all materials and property provided directly or indirectly to the Contractor by any entity, agent or employee of the State, (d) transfer title and deliver to the State, unless otherwise directed by the Contract Administrator or his or her designee, all Work Product resulting from the Contract, and (e)  take any action to mitigate and limit any potential damages, or requests for Contractor adjustment or cancellation settlement costs, to the maximum practical extent, including, but not limited to,  canceling or limiting as otherwise applicable, those subcontracts, and outstanding orders for material and supplies resulting from the canceled Contract.

2. In the event the State cancels this Contract prior to its expiration for its own convenience, the State shall pay the Contractor for all charges due for services provided prior to the date of cancellation and if applicable as a separate item of payment pursuant to the Contract, for partially completed Work Product, on a percentage of completion basis.  In the event of a cancellation for cause, or any other reason under the Contract, the State will pay, if applicable, as a separate item of payment pursuant to the Contract, for all partially completed Work Products, to the extent that the State requires the Contractor to submit to the State any such deliverables, and for all charges due under the Contract for any cancelled services provided by the Contractor prior to the cancellation date.  All completed or partially completed Work Product prepared by the Contractor pursuant to this Contract shall, at the option of the State, become the State’s property, and the Contractor shall be entitled to receive just and fair compensation for such Work Product.  Regardless of the basis for the cancellation, the State shall not be obligated to pay, or otherwise compensate, the Contractor for any lost expected future profits, costs or expenses incurred with respect to Services not actually performed for the State.

3. If any such cancellation by the State is for cause, the State shall have the right to set-off against any amounts due the Contractor, the amount of any damages for which the Contractor is liable to the State under this Contract or pursuant to law and equity.

4. Upon a good faith cancellation, the State shall have the right to assume, at its option, any and all subcontracts and agreements for services and materials provided under this Contract, and may further pursue completion of the Work Product under this Contract by replacement contract or otherwise as the State may in its sole judgment deem expedient.

I-U
EXCUSABLE FAILURE
1. Neither party shall be liable for any default or delay in the performance of its obligations under the Contract if and to the extent such default or delay is caused, directly or indirectly, by: fire, flood, earthquake, elements of nature or acts of God; riots, civil disorders, rebellions or revolutions in any country; the failure of the other party to perform its material responsibilities under the Contract (either itself or through another contractor); injunctions (provided the injunction was not issued as a result of any fault or negligence of the party seeking to have its default or delay excused); or any other cause beyond the reasonable control of such party; provided the non-performing party and its subcontractors are without fault in causing such default or delay, and such default or delay could not have been 

prevented by reasonable precautions and cannot reasonably be circumvented by the non-performing party through the use of alternate sources, workaround plans or other means, including disaster recovery plans.  In such event, the non-performing party will be excused from any further performance or observance of the obligation(s) so affected for as long as such circumstances prevail and such party continues to use its best efforts to recommence performance or observance whenever and to whatever extent possible without delay provided such party promptly notifies the other party in writing of the inception of the excusable failure occurrence, and also of its abatement or cessation.

2. If any of the above enumerated circumstances substantially prevent, hinder, or delay performance of the services necessary for the performance of the State’s functions for more than 14 consecutive days, and the State determines that performance is not likely to be resumed within a period of time that is satisfactory to the State in its reasonable discretion, then at the State’s option:  (a) the State may procure the affected services from an alternate source, and the State shall not be liable for payments for the unperformed services under the Contract for so long as the delay in performance shall continue; (b) the State may cancel any portions of the Contract so affected and the charges payable thereunder shall be equitably adjusted to reflect those services canceled; or (c) the Contract will be canceled without liability of the State to the Contractor as of the date specified by the State in a written notice of cancellation to the Contractor.  The Contractor will not have the right to any additional payments from the State as a result of any excusable failure occurrence or to payments for services not rendered as a result of the excusable failure condition.  Defaults or delays in performance by the Contractor which are caused by acts or omissions of its subcontractors will not relieve the Contractor of its obligations under the Contract except to the extent that a subcontractor is itself subject to any excusable failure condition described above and the Contractor cannot reasonably circumvent the effect of the subcontractor’s default or delay in performance through the use of alternate sources, workaround plans or other means.  

I-V
ASSIGNMENT
The Contractor shall not have the right to assign this Contract or to assign or delegate any of its duties or obligations under this Contract to any other party (whether by operation of law or otherwise), without the prior written consent of the State.  Any purported assignment in violation of this section shall be null and void.  Further, the Contractor may not assign the right to receive money due under the Contract without the prior written consent of the Director of Acquisition Services.

I-W
DELEGATION
The Contractor shall not delegate any duties or obligations under this Contract to a subcontractor other than a subcontractor named in the bid unless the Director of Acquisition Services has given written consent to the delegation.

I-X
NON-DISCRIMINATION CLAUSE
In the performance of any Contract or purchase order resulting herefrom, the Contractor agrees not to discriminate against any employee or applicant for employment, with respect to their hire, tenure, terms, conditions or privileges of employment, or any matter directly or indirectly related to employment, because of race, color, religion, national origin, ancestry, age, sex, height, weight, marital status, physical or mental disability unrelated to the individual’s ability to perform the duties of the particular job or position.  The Contractor further agrees that every 

subcontract entered into for the performance of any Contract or purchase order resulting herefrom will contain a provision requiring non-discrimination in employment, as herein specified, binding upon each subcontractor.  This covenant is required pursuant to the Elliot Larsen Civil Rights Act, 1976 Public Act 453, as amended, MCL 37.2101, et seq, and the Persons with Disabilities Civil Rights Act, 1976 Public Act 220, as amended, MCL 37.1101, et seq, and any breach thereof may be regarded as a material breach of the Contract or purchase order.

I-Y
WORKPLACE SAFETY AND DISCRIMINATORY HARASSMENT
In performing services for the State pursuant to this Contract, the Contractor shall comply with Department of Civil Service Rules 2-20 regarding Workplace Safety and 1-8.3 regarding Discriminatory Harassment.  In addition, the Contractor shall comply with Civil Service Regulations governing workplace safety and discriminatory harassment and any applicable state agency rules on these matters that the agency provides to the Contractor.  Department of Civil Service Rules and Regulations can be found on the Department of Civil Service website at www.state.mi.us/mdcs/Regindx.

I-Z
MODIFICATION OF SERVICE
The Director of Acquisition Services reserves the right to modify this service during the course of this Contract.  Such modification may include adding or deleting tasks that this service shall encompass and/or any other modifications deemed necessary.

This Contract may not be revised, modified, amended, extended, or augmented, except by a writing executed by the parties hereto, and any breach or default by a party shall not be waived or released other than in writing signed by the other party.


The State reserves the right to request from time to time, any changes to the requirements and specifications of the Contract and the work to be performed by the Contractor under the Contract.  The Contractor shall provide a change order process and all requisite forms.  The State reserves the right to negotiate the process during contract negotiation.  At a minimum, the State would like the Contractor to provide a detailed outline of all work to be done, including tasks necessary to accomplish the deliverables, timeframes, listing of key personnel assigned, estimated hours for each individual per task, and a complete and detailed cost justification.

1. Within five (5) business days of receipt of a request by the State for any such change, or such other period of time as to which the parties may agree mutually in writing, the Contractor shall submit to the State a proposal describing any changes in products, services, timing of delivery, assignment of personnel, and the like, and any associated price adjustment.  The price adjustment shall be based on a good faith determination and calculation by the Contractor of the additional cost to the Contractor in implementing the change request less any savings realized by the Contractor as a result of implementing the change request.  The Contractor's proposal shall describe in reasonable detail the basis for the Contractor's proposed price adjustment, including the estimated number of hours by task by labor category required to implement the change request.

2.  If the State accepts the Contractor's proposal, it will issue a change notice and the Contractor will implement the change request described therein.  The Contractor will not implement any change request until a change notice has been issued validly.  The Contractor shall not be entitled to any compensation for implementing any change request or change notice except as provided explicitly in an approved change notice.

3.  If the State does not accept the Contractor's proposal, the State may:

a. withdraw its change request; or

b. modify its change request, in which case the procedures set forth above will apply to the modified change request.

       
If the State requests or directs the Contractor to perform any activities that are outside the scope of the Contractor's responsibilities under the Contract ("New Work"), the Contractor must notify the State promptly, and before commencing performance of the requested activities, that it believes the requested activities are New Work.  If the Contractor fails to so notify the State prior to commencing performance of the requested activities, any such activities performed before notice is given by the Contractor shall be conclusively considered to be In-scope Services, not New Work.


If the State requests or directs the Contractor to perform any services or functions that are consistent with and similar to the services being provided by the Contractor under the Contract, but which the Contractor reasonably and in good faith believes are not included within the scope of the Contractor's responsibilities and charges as set forth in the Contract, then prior to performing such services or function, the Contractor shall promptly notify the State in writing that it considers the services or function to be an "Additional Service" for which the Contractor should receive additional compensation.  If the Contractor does not so notify the State, the Contractor shall have no right to claim thereafter that it is entitled to additional compensation for performing such services or functions.  If the Contractor does so notify the State, then such a service or function shall be governed by the change request procedure set forth in the preceding paragraph.


IN THE EVENT PRICES ARE NOT ACCEPTABLE TO THE STATE, THE CONTRACT SHALL BE SUBJECT TO COMPETITIVE BIDDING BASED UPON THE NEW SPECIFICATIONS.

I-AA
NOTICES
Any notice given to a party under this Contract must be written and shall be deemed effective, if addressed to such party as addressed below upon (i) delivery, if hand delivered; (ii) receipt of a confirmed transmission by facsimile if a copy of the notice is sent by another means specified in this section; (iii) the third (3rd) Business Day after being sent by U.S. mail, postage pre-paid, return receipt requested; or (iv) the next Business Day after being sent by a nationally recognized overnight express courier with a reliable tracking system.

For the Contractor:   
ESRI




Contract Manager




380 New York Street




Redlands, CA  92373-8100
For the State:  
Melissa Castro




DMB, Acquisition Services




2nd Floor, Mason Building




530 W. Allegan




Lansing, MI  48909

Either party may change its address where notices are to be sent giving written notice in accordance with this section.

I-BB
ENTIRE AGREEMENT

This Contract shall represent the entire agreement between the parties and supersedes all proposals or other prior agreements, oral or written, and all other communications between the parties relating to this subject.   
I-CC
NO WAIVER OF DEFAULT
The failure of a party to insist upon strict adherence to any term of a Contract shall not be considered a waiver or deprive the party of the right thereafter to insist upon strict adherence to that term, or any other term, of the Contract.
I-DD
SEVERABILITY
Each provision of the Contract shall be deemed to be severable from all other provisions of the Contract and, if one or more of the provisions of the Contract shall be declared invalid, the remaining provisions of the Contract shall remain in full force and effect.

I-EE
HEADINGS

Captions and headings used in the Contract are for information and organization purposes.  Captions and headings, including inaccurate references, do not, in any way, define or limit the requirements or terms and conditions of this Contract.

I-FF
RELATIONSHIP OF THE PARTIES 

The relationship between the State and the Contractor is that of client and independent Contractor.  No agent, employee, or servant of the Contractor or any of its subcontractors shall be or shall be deemed to be an employee, agent, or servant of the State for any reason.  The Contractor will be solely and entirely responsible for its acts and the acts of its agents, employees, servants and subcontractors during the performance of this Contract.

I-GG
UNFAIR LABOR PRACTICES
Pursuant to 1980 Public Act 278, as amended, MCL 423.231, et seq, the State shall not award a Contract or subcontract to an employer whose name appears in the current register of employers failing to correct an unfair labor practice compiled pursuant to section 2 of the Act.  This information is compiled by the United States National Labor Relations Board.

A Contractor of the State, in relation to the Contract, shall not enter into a Contract with a subcontractor, manufacturer, or supplier whose name appears in this register.  Pursuant to section 4 of 1980 Public Act 278, MCL 423.324, the State may void any Contract if, subsequent to award of the Contract, the name of the Contractor as an employer, or the name of the subcontractor, manufacturer or supplier of the Contractor appears in the register.

I-HH
SURVIVOR
Any provisions of the Contract that impose continuing obligations on the parties including, but not limited to the Contractor’s indemnity and other obligations shall survive the expiration or cancellation of this Contract for any reason.

I-II
GOVERNING LAW
This Contract shall in all respects be governed by, and construed in accordance with, the laws of the State of Michigan.  Any dispute arising herein shall be resolved in the State of Michigan.

ARTICLE 1—DEFINITIONS

Definitions—As used herein, the following words, phrases, or terms in this Agreement shall have the following meanings:

(a)
"Software" means the actual copy of all or any portion of ESRI's proprietary geographic information system (GIS) software technology, computer software code, components, dynamic link libraries (DLLs), and programs delivered on any media, including, but not limited to, alpha, beta, prerelease, restricted version(s), or final commercial release provided in source, object, or executable code format(s), inclusive of backups, updates, or merged copies permitted hereunder or subsequently supplied under this Agreement.

(b)
"Data" means any ESRI or third party data vendor(s) digital data set(s) including, but not limited to, geographic, vector data coordinates, raster, or associated tabular attributes in ESRI® GIS software compatible format(s) supplied under this Agreement. 

(c)
"Documentation" means all of the printed and digital materials including, but not limited to, user documentation, training documentation, or technical information and briefings supplied under this Agreement.
(d)
"License Manager" means the nondestructive license management software program, comprised of a confidential software keycode or hardware key, which controls the distribution of the licensed number of Software copies to requesting end user(s) of Licensee.

ARTICLE 2—INTELLECTUAL PROPERTY RIGHTS AND RESERVATION OF OWNERSHIP

The Software, Data, and Documentation are owned by ESRI and its licensor(s) and are protected by United States laws and applicable international laws, treaties, and conventions regarding intellectual property or proprietary rights.  ESRI and its licensor(s) retain all rights, title, and ownership not granted herein to all copies of the Software, Data, and Documentation licensed under this Agreement.  From the date of receipt, Licensee agrees to use reasonable effort to protect the Software, Data, and Documentation from unauthorized use, reproduction, distribution, or publication.  All rights not specifically granted in this Agreement are reserved to ESRI and its licensor(s).

ARTICLE 3—GRANT OF LICENSE

3.1  Grant of License—In consideration of the mutual promises and covenants provided herein and for other good and valuable consideration, and conditioned upon compliance with all of the terms and conditions set forth in the Contract including, but not limited to, Article 4, ESRI grants to Licensee a personal, nonexclusive, nontransferable license to

(a)
Use the Software, Data, and Documentation as a single package for Licensee's own internal use only; and

(b)
Access and use any secure ESRI Web site resources made available to Licensee for Licensee's internal use only, provided that Licensee follows ESRI's terms of use policy specified therein.  All password or controlled access information provided by ESRI shall be treated as ESRI confidential information. 

3.2  Beta License—In the event ESRI accepts Licensee into a current Beta Testing program, Licensee may be provided copies of alpha, beta, and/or prerelease (hereinafter collectively referred to as "Beta") Software for the limited purpose of testing the Beta Software in accordance with the Beta testing policies then in effect.  Beta Software and Documentation delivered are confidential and proprietary to ESRI and contain trade secrets, inclusive of unpublished specifications.  In consideration of the rights granted herein, Licensee agrees to retain all Beta Software and Documentation provided to Licensee in confidence.  Licensee shall maintain all results of testing in confidence and agrees not to disclose to any third party details pertaining to the Beta Software, Documentation, test results, or errors encountered.  ESRI reserves the right to determine which Beta Software and Documentation, subsequent interim beta release(s), or patch(es) will be made available to Licensee to test during the term of the Agreement.  Beta Software is subject to change prior to its commercial release and may never be commercially released.  Licensee is advised that such Software is not suitable or licensed for full use and accepts all responsibility for use of the same and any results generated.

3.3  Evaluation License—ESRI may from time to time extend a limited term evaluation license(s) under the terms of this Agreement, for the duration authorized in any supporting documentation supplied by ESRI.  Any evaluation license subsequently converted to a full use license is also subject to the terms of this Agreement.

3.4  Consultant Access—Licensee may provide access to the Software, Data, or Documentation to any consultant or contractor of Licensee, provided that the consultant or contractor is using the Software, Data, or Documentation exclusively for the benefit of Licensee, and so long as the consultant or contractor agrees to be bound by the terms and conditions of this Contract.

ARTICLE 4—SCOPE OF USE

4.1  Permitted Uses

•
Licensee may (i) install and store copies onto electronic storage device(s) and (ii) only use the Software, Data, and Documentation as described in Exhibit 1 set forth herein and in accordance with the licensed configuration on file with ESRI Customer Service or ESRI authorized distributors.

•
Licensee may make one (1) copy of the Software, Data, and Documentation for archival purposes during the term of this Agreement.  Additionally, Licensee may make routine computer backups of the Software, Data, and Documentation.  Licensee may establish a redundant server for failover operations in the event the primary site fails.

•
Licensee may customize the Software using any (i) macro or scripting language, (ii) open application programming interface (API), or (iii) source or object code libraries, but only to the extent that such customization is described in the Documentation.

•
Licensee may use the Data only as described in the Distribution Rights section of the help or metadata files delivered with the Software, Data, and Documentation.

•
Licensee may use, copy, or prepare derivative works of the Documentation supplied in digital format and thereafter reproduce, display, and redistribute the customized documentation only for Licensee's own internal use.  The portion(s) of the Documentation supplied in digital format merged with other software and printed or digital documentation shall continue to be subject to the terms and conditions of this Contract and shall provide the following copyright attribution notice acknowledging the proprietary rights of ESRI and its licensor(s) in the Documentation supplied in digital format:  "Portions of this document include intellectual property of ESRI and its licensor(s) and are used herein under license.  Copyright © [Insert the actual copyright date(s) from the source materials] ESRI and its licensor(s).  All rights reserved."

4.2  Uses Not Permitted
•
Licensee shall not sell; rent; lease; sublicense; lend; assign; time-share; or act as a service bureau or Application Service Provider (ASP) that allows third party access to the Software, Data, and Documentation except as provided herein; or transfer, in whole or in part, access to prior or present versions of the Software, Data, or Documentation, any updates, or Licensee's rights under this Agreement.

•
Licensee shall not redistribute the Software, in whole or in part, including, but not limited to, extensions, components, or DLLs without the prior written approval of ESRI as set forth in an appropriate redistribution license agreement.
•
Licensee shall not reverse engineer, decompile, or disassemble the Software, Data, or Documentation, except to the extent that such activity is expressly permitted by applicable law notwithstanding this restriction in order to protect ESRI and its licensor(s) trade secrets and proprietary information contained in the Software, Data, or Documentation. 

•
Licensee shall not make any attempt to circumvent the technological measure(s) (e.g., License Manager, etc.) that controls access to or use of the Software, Data, and Documentation, except to the extent that such activity is expressly permitted by applicable law notwithstanding this restriction.

•
Licensee shall not use the Software to transfer or exchange any material where such transfer or exchange is prohibited by copyright or any other law.
•
Licensee shall not remove or obscure any ESRI or its licensor(s) patent, copyright, trademark, or proprietary rights notices contained in or affixed to the Software, Data, or Documentation.
ARTICLE 5—MAINTENANCE

Maintenance consists of Software, Data, or Documentation updates and access to technical support and other benefits specified in the most current applicable ESRI Support Services Policy. 

ARTICLE 6—TERM AND TERMINATION OF SOFTWARE LICENSE

The license granted to Licensee by this Agreement shall commence upon the acceptance of this Agreement and shall continue until such time that (i) Licensee elects in writing to discontinue use of the Software, Data, or Documentation and terminates this Agreement or (ii) ESRI terminates this Agreement upon written notice to Licensee for Licensee's material breach.  Upon termination of this Agreement, Licensee shall uninstall, remove, and destroy all Software, Data, and Documentation, and any whole or partial copies, modifications, or merged portions in any form and execute and deliver evidence of such destruction to ESRI, which evidence shall be in a form acceptable to ESRI in its sole discretion.

ARTICLE 7—LIMITED WARRANTIES AND DISCLAIMERS

7.1  Limited Warranties—For a period of ninety (90) days from the later of the date of keycode issuance or date of delivery of the Software, Data, or Documentation to Licensee, ESRI represents and warrants that (i) the unmodified Software will substantially conform to the published Documentation and (ii) the media upon which the Software, Data, and Documentation is provided will be free from defects in materials and workmanship under normal use and service.

7.2  Data Disclaimer—If included under this Agreement, the Data has been obtained from sources believed to be reliable, but its accuracy and completeness are not guaranteed.  The Data may contain some nonconformities, defects, errors, or omissions.  ESRI and its licensor(s) make no warranty with respect to the Data.  Without limiting the generality of the preceding sentence, ESRI and its licensor(s) do not warrant that the Data will meet Licensee's needs or expectations, the use of the Data will be uninterrupted, or that all nonconformities can or will be corrected.  ESRI and its licensor(s) are not inviting reliance on this Data, and Licensee should always verify actual Data including, but not limited to, map, spatial, raster, and tabular information. 

7.3  General Disclaimer—EXCEPT FOR THE ABOVE EXPRESS LIMITED WARRANTIES, ESRI DISCLAIMS ALL OTHER WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINTERFERENCE, SYSTEM INTEGRATION, AND NONINFRINGEMENT.  ESRI DOES NOT WARRANT THAT THE SOFTWARE, DATA, OR DOCUMENTATION WILL MEET LICENSEE'S NEEDS, OR THAT LICENSEE'S OPERATION OF THE SAME WILL BE UNINTERRUPTED OR ERROR FREE, OR THAT ALL NONCONFORMITIES CAN OR WILL BE CORRECTED. 

LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT BETA AND EVALUATION SOFTWARE IS DELIVERED "AS-IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINTERFERENCE, SYSTEM INTEGRATION, AND NONINFRINGEMENT.  LICENSEE ASSUMES ALL RISK AS TO THE QUALITY AND PERFORMANCE OF THE BETA AND EVALUATION SOFTWARE.

7.4  Exclusive Remedy—Licensee's exclusive remedy and ESRI's entire liability for breach of the limited warranties set forth in this Article 7 shall be limited, at ESRI's sole discretion, to (i) replacement of any defective media; (ii) repair, correction, or a work-around for the Software subject to the ESRI Support Services Policy; or (iii) return of the license fees paid by Licensee for the Software, Data, or Documentation that does not meet ESRI's Limited Warranty, provided that Licensee uninstalls, removes, and destroys all copies of the Software, Data, or Documentation and executes and delivers to ESRI a Certification of Destruction in a form acceptable to ESRI.

ARTICLE 8—LIMITATION OF LIABILITY

8.1  Disclaimer of Certain Types of Liability—IN NO EVENT SHALL ESRI OR ITS LICENSOR(S) BE LIABLE TO LICENSEE FOR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST PROFITS; LOST SALES OR BUSINESS EXPENDITURES; INVESTMENTS; OR COMMITMENTS IN CONNECTION WITH ANY BUSINESS, LOSS OF ANY GOODWILL, OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO THIS AGREEMENT OR USE OF THE SOFTWARE, DATA, OR DOCUMENTATION, HOWEVER CAUSED, ON ANY THEORY OF LIABILITY, AND WHETHER OR NOT ESRI OR ITS LICENSOR(S) HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.  THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. 

8.2  General Limitation of Liability—IN NO EVENT WILL ESRI'S TOTAL CUMULATIVE LIABILITY HEREUNDER, FROM ALL CAUSES OF ACTION OF ANY KIND, INCLUDING, BUT NOT LIMITED TO, CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, BREACH OF WARRANTY, MISREPRESENTATION, OR OTHERWISE, EXCEED THE MAXIMUM AMOUNT OF THE CONTRACT TO ESRI BY LICENSEE FOR SOFTWARE, DATA, OR DOCUMENTATION PURSUANT TO THIS AGREEMENT.

8.3  Applicability of Disclaimers and Limitations—Licensee agrees that the limitations of liability and disclaimers set forth in this Agreement will apply regardless of whether Licensee has accepted the Software, Data, or Documentation or any other product or service delivered by ESRI.  The parties agree that ESRI has set its prices and entered into this Agreement in reliance upon the disclaimers and limitations set forth herein, that the same reflect an allocation of risk between the parties (including the risk that a contract remedy may fail of its essential purpose and cause consequential loss), and that the same form an essential basis of the bargain between the parties.

ARTICLE 9—INFRINGEMENT INDEMNITY

9.1  ESRI shall defend, indemnify, and hold harmless Licensee from and against any loss, liability, cost, or expense, including reasonable attorneys' fees, which may be incurred by Licensee against any claims, actions, or demands by a third party alleging that the Software, Data, or Documentation infringes a U.S. patent, copyright, or trademark provided

(a)
Licensee promptly notifies ESRI in writing of the claim thereof;

(b)
ESRI has sole control of the defense of any actions and negotiations related to the defense or settlement of any claim; and

(c)
Licensee cooperates fully in the defense of the claim.

9.2  If ESRI believes that the Software, Data, or Documentation is or will become the subject of an infringement claim, or in the event that use of the Software, Data, or Documentation is enjoined, ESRI, at its own expense, may either (i) obtain the right for Licensee to continue using the Software, Data, or Documentation or (ii) modify the Software, Data, or Documentation to make it noninfringing while maintaining substantially similar software functionality or data/informational content.  If neither of such alternatives is commercially practical, the infringing items shall be returned to ESRI and ESRI's sole liability shall be to refund license fees paid by Licensee prorated over athree (3) year period.  

9.3  ESRI shall have no obligation hereunder to defend Licensee or to pay any resulting costs, damages, or reasonable attorneys' fees for or with respect to any claims, actions, or demands alleging (i) infringement that arises by reason of combination of noninfringing items, however acquired, with any items not supplied by ESRI; (ii) infringement to the extent arising from material alteration of the Software, Data, or Documentation by anyone other than ESRI, its agents, or its contractors; (iii) the direct or contributory infringement of any process patent by Licensee through the use of the Software, Data, or Documentation other than a process patent that is necessarily infringed by the internal processes executed within the Software or Data itself when the Software or Data is executed for its intended purpose; (iv) continued allegedly infringing activity by Licensee after it has been notified of the possible infringement; or (v) continued allegedly infringing activity by Licensee to the extent it arises from failure of Licensee to use the updated or modified Software, Data, or Documentation provided by ESRI for avoiding infringement. 

THE FOREGOING STATES THE ENTIRE OBLIGATION OF ESRI WITH RESPECT TO INFRINGEMENT OR ALLEGATION OF INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF ANY THIRD PARTY.

ARTICLE 10—GENERAL PROVISIONS

10.2  Export Control Regulations—Licensee expressly acknowledges and agrees that Licensee shall not export, reexport, or provide the Software, Data, or Documentation, in whole or in part, to (i) any country to which the United States has embargoed goods; (ii) any person on the U.S. Treasury Department's list of Specially Designated Nationals; (iii) any person or entity on the U.S. Commerce Department's Table of Denial Orders; or (iv) any person or entity where such export, reexport, or provision violates any U.S. export control law or regulation.  Licensee shall not export the Software, Data, and/or Documentation or any underlying information or technology to any facility in violation of these or other applicable laws and regulations.  Licensee represents and warrants that it is not a national, resident, located in or under the control of, or acting on behalf of any person, entity, or country subject to such U.S. export controls. 
10.4  Taxes and Fees, Shipping Charges—License fees quoted to Licensee are exclusive of any and all taxes or fees including, but not limited to, sales tax, use tax, value-added tax (VAT), customs, duties, or tariffs, and shipping and handling charges. 

APPENDIX B, ESRI MPA TERMS & CONDITIONS

Article 1—Definitions
As used herein, the following words, phrases, or terms in this Contract shall have the following meanings:

"Licensee" means the governmental body that has signed this Contract or Authorized Entity that has accepted the terms of this Agreement.

"Authorized Entity" means an authorized political subdivision of the governmental body, such as counties or cities, that places orders in accordance with the requirements defined within this Contract.

ARTICLE 2—TERM OF AGREEMENT

Upon thirty (30) days notice to the State, Environmental Systems Research Institute, Inc. (ESRI), may elect to not renew the Contract should total orders for licenses, training, consulting, or custom application development not exceed fifty thousand dollars ($50,000) per year or one hundred fifty thousand dollars ($150,000) per any three (3)-year period.

ARTICLE 3—PRODUCT OFFERINGS

ESRI may, at its sole discretion, discontinue offering any Software, Data, other product, or service included in this Contract at any time upon thirty (30) days written notice.

ESRI may, at its sole discretion, offer new Software, services, Data, Documentation, hardware, or reduced and/or larger quantity discount pricing by providing thirty (30) days written notice.  ESRI may require additional license terms prior to use of new Software or Data.  Such notice shall become part of this Contract upon (i) ordering Software, hardware, or services covered by the notice or (ii) thirty (30) days after Licensee's receipt of notice, whichever is sooner.  Licensee may object in writing to the notice prior to the occurrence of items i or ii.  Any objections or changes to the notice shall require written agreement of both parties. 

ARTICLE 4—GRANT OF LICENSE AND SCOPE OF USE

The license grant and permitted uses specified in this Contract are restricted to use within the United States of America, its possessions, and territories.  For Internet mapping Software, the server must be located within the United States of America, its possessions, and territories.

ARTICLE 6—LIMITATION

6.1  No Minimum Purchase 
Licensee does not guarantee to purchase any certain amount under this Contract.

ARTICLE 7—ORDERS

7.1  Licensee Purchase Orders
Licensee shall issue purchase orders to ESRI for Software, Data, services, or hardware based on the fees specified in this Contract.  The Licensee is requested to confirm hardware pricing and model availability with ESRI prior to placement of a purchase order.  The terms and conditions of this Contract shall govern all orders issued by Licensee.  

7.2  Purchase Order Requirements
All purchase orders shall reference and be subject to the terms and conditions of this Contract.  

The following information/statements shall also be included in each purchase order.

a.
Name or identification of Licensee, place of delivery, and the end user name and contact information

b.
Purchase order number

c.
Date delivery is requested (minimum thirty [30] days after ESRI receipt of order)

d.
Primary site for maintenance if primary maintenance is not ordered

e.
Quantity, description, and unit price

f. On the face of the purchase order, print the following statement:  "Licensee agrees to be bound by the terms and conditions of Contract No. TBD  (ESRI 2002MPA3133)"

7.3  Additional Quotes

Licensee may request a quote for any new or unlisted Software/services and issue a purchase order under this Contract, provided ESRI may require additional license terms for use of the new or unlisted Software.

7.4  Authorized Entity

An Authorized Entity may order Software, Data, Documentation, hardware, or services, or acquire updates or maintenance, under and subject to the terms and conditions of this Contract. 
7.5  Registration/Keycode Request

To activate Software, subject to a License Manager, Licensee may be required to obtain a keycode through ESRI's Web site at myESRI.com or through ESRI's Customer Service Department.

Article 8—ESRI AUTHORIZED RESELLER ORDERS

Licensee may purchase ESRI Software from an authorized ESRI reseller at the MPA price.  The following requirements must be satisfied:

•
The quotation for ESRI Software and the selection of the ESRI reseller must comply with all applicable State and local public procurement laws and regulations;

•
The ESRI reseller must be a member of the ESRI Business Partner Program in good standing at the time the order is placed with ESRI and be authorized to provide the Software ordered as defined at ESRI Web site http://gis.esri.com/partners/index.html.  Select "Resellers" to view the authorized resellers and the Software they are authorized to provide; and

•
The purchase order forwarded by the Licensee must list the information requested in Article 7.2, the ESRI reseller name, and the Software MPA pricing.

If all conditions of sale under the MPA are met, ESRI will accept the order and the authorized reseller will receive a sales commission.  ESRI will deliver the ESRI Software directly to the Licensee, invoice, and receive payment for any such order.  If ESRI does not accept the order, the Licensee may enter into a direct transaction with the ESRI reseller, and the order will not be processed under this MPA.

Upon request, the ESRI regional office will provide the Licensee with a list of authorized ESRI resellers in good standing that do business in the State. 

ARTICLE 9—PRICING

The specified prices stated herein are exclusive of shipping, installation, and tax.

9.1  Software

ESRI will provide the Software specified at the prices provided within this Contract. 

9.2  Hardware

Hardware purchases will be accomplished in accordance with procedures in Article 11, Hardware Purchases.  ESRI is subject to hardware vendors' price fluctuations; however, ESRI shall provide a firm quote for hardware valid for sixty (60) to ninety (90) days upon written request.  Licensee shall confirm delivery dates with ESRI's hardware manager prior to placing orders.

9.3  Support Services

ESRI will provide technical support and maintenance services as specified by the Support Services policies described under "Support" ("Support Services Brochure") on the ESRI Web site home page at www.esri.com.
9.4  Implementation Services

Implementation services are contracted by way of a quote and purchase order process on a time and materials basis.  Implementation Services may only be contracted under this Agreement if this Agreement expressly incorporates the Implementation Services Terms and Conditions Addendum (G-363-C/CJ) and the Time and Materials Rate Schedule (J‑8410/BD), both of which provide the applicable terms, staffing, and hourly labor rates for any such work to be performed.  Information and arrangements are available from the Implementation Services program manager at 909-793-2853, extension 1232.

Article 10—Terms of Compensation AND Acceptance

10.1  Terms of Compensation

Software and hardware will be invoiced one-hundred percent (100%) upon shipment.

10.2  Acceptance and Payment

Software and hardware installation and training services, as applicable, will be invoiced upon completion.  When ESRI installation is ordered, acceptance occurs upon completion of ESRI Software installation and testing, unless rejected in writing.

Licensee agrees to pay each invoice in full within thirty (30) days of receipt of a valid invoice.  

Unless rejected in writing, acceptance of any shipment of ESRI Software, Data, Documentation, and hardware shall be presumed to have occurred fifteen (15) days after shipment by ESRI.

ESRI may reject any purchase order if Licensee fails or refuses to pay any license or service fee due.

ARTICLE 11—HARDWARE PURCHASES

11.1  Hardware Purchase Procedures
ESRI is a value-added hardware reseller.  As such, ESRI is restricted from selling hardware to any user who has not licensed ESRI Software.  Licensee acknowledges ESRI's representations in this regard.

ESRI shall provide hardware prices by written quotation prior to issue of an order.  ESRI will order hardware upon receipt of the Licensee's purchase order. 

11.2  ESRI Installation of Workstation and/or Peripheral Equipment
When ordered by Licensee, ESRI will provide a hardware vendor's installation service for applicable hardware ordered under this Agreement in Licensee's designated office within one hundred twenty (120) days (if possible), depending on vendor inventory/delivery schedules.  Installation dates may be changed by mutual consent of ESRI and Licensee.  This installation shall include the successful interfacing and testing of equipment according to standard procedures associated with each manufactured item of the system.

11.3  Procedures at Site
During the installation period, ESRI shall coordinate with the hardware vendor to guide the Licensee's systems administrator on the installation and administration of the new hardware system as it relates to the operation of ESRI Software and other related Software.  As the two parties work together on installation tasks, the systems administrator will be guided through key procedures needed to install and administer ESRI Software and other related software on the equipment.

11.4  Deliverables

•
Hardware system as ordered

•
Interfaced ESRI Software and hardware, as applicable

•
Assistance in familiarization with operation of hardware (ESRI and hardware vendor, as applicable)

11.5  Responsibilities

•
Licensee shall designate a person to act as its system administrator.  Prior to the start date for installation, Licensee shall, at its own expense, prepare the designated site in accordance with the hardware manufacturer or third party vendor's ("Vendor's") specifications.  These preparations shall include installation of appropriate electrical wiring, air conditioning, heating, humidity control, lighting, and space for hardware components.

•
ESRI shall coordinate the shipping, insurance, and delivery of the various hardware components including communication with Licensee regarding appropriate logistics.

•
Licensee shall provide appropriate insurance coverage for the equipment after delivery.

11.6  Manufacturer's Warranty and Infringement Indemnity
ESRI will pass through any hardware warranty and infringement indemnity from each respective manufacturer directly to the Licensee.  Neither ESRI Software and Data nor vendor's hardware is designed for use in fail-safe environments or mission-critical applications such as, but not limited to, running nuclear operations, airport/aircraft control systems, or 911 emergency and life support response systems.  

SUCH WARRANTIES AND INDEMNITIES ARE IN LIEU OF AND THIS AGREEMENT EXCLUDES ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING, WITHOUT LIMITATION, (i) ANY WARRANTY THAT THE HARDWARE IS FAULT-FREE, WILL OPERATE WITHOUT INTERRUPTION, OR IS COMPATIBLE WITH ALL EQUIPMENT AND SOFTWARE CONFIGURATIONS; AND (ii) ANY AND ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINTERFERENCE, SYSTEM INTEGRATION, AND NONINFRINGEMENT.

ARTICLE 12—GENERAL PROVISIONS

12.1  Notice

Notice required or contemplated by either party must be delivered in person or by courier, express mail, facsimile, or postage-prepaid certified or registered airmail addressed to the party for whom it is intended at the address specified herein.  Either party may change its address by giving prompt notice to the other party of the change.


Licensee Contact:

ESRI Contact:


Melissa Castro

Contracts Manager


Buyer, DMB, Acquisition Services

ESRI


2nd Floor, Mason Building

380 New York Street


530 W. Allegan

Redlands, CA  92373-8100


Lansing, MI  48909

Contracts Manager

12.2  Shipping and Handling

•
Standard shipping is by two (2)-day air via UPS or equivalent carrier.

•
Expedited express delivery for Software can be arranged.

•
It is suggested the shipping and handling charges be confirmed in advance as the ESRI invoicing program will incorporate the current fees automatically.  Also, there may be periodic changes due to fluctuations in the transportation industry fees. 

APPENDIX C, ESRI MPA PRICE LIST

General Information and Disclaimers

1. The following software items and related products are offered to Licensee and its qualified agencies for use only within the United States of America, its possessions, and territories.

2. The listed prices are exclusive of shipping, handling and any applicable taxes.  Delivery terms are FOB Redlands, California.  Shipping and handling will be prepaid and charged back, i.e. included in the invoice as a separate item.  If desired, shipping and handling charges can be quoted to the customer prior to the placement of the order.  Your ESRI Sales Representative can provide a specific quote including applicable shipping and handling charges.

3. Eligible customers may at any time request a specific quote based on this contract from an ESRI sales representative.  When selecting items from this contract without assistance from an ESRI sales representative, be aware of the following general rules:

(a) Volume pricing applies on a per-order and per-item basis unless otherwise indicated.  The listed prices must be multiplied by the order quantity to determine the total price for any given order.

(b) Some products may have prerequisites and interdependencies so that one may not be purchased, or may not be functional, without prior or simultaneous purchase of another product.  For example, software upgrades can only be licensed by customers who have already acquired the corresponding earlier version of the software, and extension software is only functional in combination with the corresponding core software.  If you have questions regarding your configuration and how it relates to your requirement, please contact your ESRI representative for additional information.

(c) System requirements and platform support vary from item to item.  If in doubt whether your system will support a desired item, please contact your ESRI sales representative for additional information.

(d) Some items are not offered to all potential customers.  For example, certain software upgrades are only offered to customers who have acquired the most recent versions of the software and local government licenses are only offered to local government customers.

(e) For installations exceeding one (1) day on-site, ESRI will add $1,000 per day.

(f) Client Site Training of two (2) days or less is subject to an additional $500 fee for instructor travel and expenses. Customer must provide adequate facilities for client site training.  Certain other restrictions apply.  See the Learning Center On-site training information at ESRI's Web site (www.esri.com/training/site_training.html) for details.
(g) ESRI Site Training (i.e. Training at one of ESRI's Training Centers) requires a completed registration application form from each student.  Registrations are processed on a first-come, first-served basis. We recommend that you submit this registration information at least one month prior to the start date of your class.  See the Learning Center registration information at ESRI's Web site (www.esri.com/training/register.html) for details.
4. Support services are defined at ESRI's Web site (www.esri.com) within the user support section.  Particular attention should be paid to the fact that some ESRI software comes with complimentary maintenance for the first year and other software features different support plans.
5. New software releases for ArcInfo, ArcSDE, ArcGIS Concurrent Use Licenses, and other software are provided exclusively through maintenance programs.  In these cases, software upgrades are not sold separately.

6. Sales of ArcStorm software are limited to existing ArcStorm customers.

7. Complimentary User Conference Registration for Standard Maintenance.

	Standard Maintenance Program
	No. of Complimentary Registrations

	Primary Maintenance for ArcInfo Floating License
	1

	Primary Maintenance for ArcInfo Node-Locked License 
	2

	Maintenance for ArcSDE (or SDE 3) Server and Two Processor License
	1

	Maintenance for First Enterprise SDE Server License
	1

	Maintenance for First Workgroup SDE Package License
	1

	Maintenance for First SDE Enterprise or Extension Bundle
	1

	Maintenance for ArcSDE 3
	1

	Maintenance for ArcIMS Server/CPU License (limited to 1 per qualifying customer number)
	1

	Maintenance for First Floating ArcInfo University LAB KIT License
	1

	Maintenance for First Node-Locked ArcInfo University LAB KIT License
	1

	Maplex Maintenance
	1

	ArcView GIS or Standard Maintenance--per 25 License
	1

	Maintenance for ArcView 8.1 Single Use--per 25 License
	1

	Maintenance for ArcView 8.1 Concurrent Use--per 15 License
	1

	Maintenance for ArcEditor--per 10 License
	1
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Section
Description
Price


1.1
ArcGIS Concurrent Use Licenses


ArcInfo 8.1 or 8.2 Concurrent Use License
$7,100


ArcInfo 8.1 or 8.2 Concurrent Use License Annual Maintenance (Primary 1st, 11th, 21st,
$3,000


31st…)


ArcInfo 8.1 or 8.2 Concurrent Use License Annual Maintenance (Secondary 2-10, 12-20...)
$1,200


ArcEditor Concurrent Use License
$6,300


ArcView 8.x Concurrent Use License
$2,800


ArcGIS Spatial Analyst Concurrent Use License
$2,000


ArcGIS 3D Analyst Concurrent Use License
$2,000


ArcGIS Geostatistical Analyst Concurrent Use License
$2,000


ArcPress for ArcGIS Concurrent Use License
$1,120


ArcGIS StreetMap USA Concurrent Use License (U.S. data)
$400


MrSID Encoder for ArcGIS Concurrent Use License
$1,200


ArcGIS Publisher Concurrent Use License
$2,000


ArcGIS Survey Analyst Concurrent Use License (expected availability February 2003)
$2,000


ArcGIS Tracking Analyst Concurrent Use License (expected availability February 2003)
$2,000


ArcGIS ArcScan Concurrent Use License (expected availability February 2003)
$2,000


Maplex for ArcGIS Concurrent Use License (expected availability Q2 2003)
$2,000


ArcGIS Schematics Concurrent Use License
$2,800


Primary Maintenance for ArcView 8.x Concurrent Use License
$700


Secondary Maintenance for ArcView 8.x Concurrent Use License
$500


Primary Maintenance for ArcGIS Spatial Analyst Concurrent Use License
$500


Secondary Maintenance for ArcGIS Spatial Analyst Concurrent Use License
$200


Primary Maintenance for ArcGIS 3D Analyst Concurrent Use License
$500



Secondary Maintenance for ArcGIS 3D Analyst Concurrent Use License
$200


Primary Maintenance for ArcGIS Geostatistical Analyst Concurrent Use License
$500


Secondary Maintenance for ArcGIS Geostatistical Analyst Concurrent Use License
$200


Maintenance for ArcPress for ArcGIS Concurrent Use License
$200


Primary Maintenance for ArcGIS Publisher Concurrent Use License
$500


Secondary Maintenance for ArcGIS Publisher Concurrent Use License
$200


Primary Maintenance for ArcGIS Survey Analyst Concurrent Use License
$500


Secondary Maintenance for ArcGIS Survey Analyst Concurrent Use License
$200


Primary Maintenance for ArcGIS Tracking Analyst Concurrent Use License
$500


Secondary Maintenance for ArcGIS Tracking Analyst Concurrent Use License
$200


Primary Maintenance for ArcGIS ArcScan Concurrent Use License
$500


Secondary Maintenance for ArcGIS ArcScan Concurrent Use License
$200


Primary Maintenance for Maplex for ArcGIS Concurrent Use License
$500


Secondary Maintenance for Maplex for ArcGIS Concurrent Use License
$200


Primary Maintenance for ArcGIS Schematics Concurrent Use License
$700


Secondary Maintenance for ArcGIS Schematics Concurrent Use License
$350


Primary Maintenance for ArcEditor Concurrent Use License
$1,500


Secondary Maintenance for ArcEditor Concurrent Use License
$1,200


1.2
ArcGIS Single Use Licenses


ArcEditor Single Use License
$6,300


ArcView 8.x Single Use License
$1,200


Section
Description
Price

  1.2
ArcGIS Spatial Analyst Single Use License
$2,000



ArcGIS 3D Analyst Single Use License
$2,000


ArcGIS Geostatistical Analyst Single Use License
$2,000


ArcPress for ArcGIS Single Use License
$240


ArcGIS StreetMap USA Single Use License (U.S. data)
$400


MrSID Encoder for ArcGIS Single Use License
$1,200


ArcGIS Publisher Single Use License
$2,000


ArcGIS Survey Analyst Single Use License (expected availability February 2003)
$2,000


ArcGIS Tracking Analyst Single Use License (expected availability February 2003)
$2,000


ArcGIS ArcScan Single Use License (expected availability February 2003)
$2,000


Maplex for ArcGIS Single Use License (expected availability Q2 2003)
$2,000


ArcGIS Schematics Single Use License
$2,800


Primary Maintenance for ArcView 8.x Single Use License (without extensions)
$400


Secondary Maintenance for ArcView 8.x Single Use License (without extensions)
$200


Primary Maintenance for ArcView 8.x Single Use License with Extensions
$1,000


Secondary Maintenance for ArcView 8.x Single Use License with Extensions
$800


Primary Maintenance for ArcEditor Single Use (without extensions)
$1,500


Secondary Maintenance for ArcEditor Single Use (without extensions)
$1,200


Primary Maintenance for ArcEditor Single Use with Extensions
$2,100


Secondary Maintenance for ArcEditor Single Use with Extensions
$1,800


1.3
ArcGIS Upgrades


ArcView 2.x or 3.x for Windows or Mac Upgrade to ArcView 8.x Single Use License
$600


(without extensions)


ArcView 2.x or 3.x for Windows or Mac Upgrade to ArcView 8.x Single Use License (with
$1,200


one or more extensions)


ArcView 2.x or 3.x for Windows or Mac Upgrade to ArcView 8.x Concurrent Use License
$2,080


(without extensions)



ArcView 2.x or 3.x for Windows or Mac Upgrade to ArcView 8.x Concurrent Use License
$3,200


(with one or more extensions)


ArcView 2.x or 3.x for UNIX Upgrade to ArcView 8.x Single Use License-Windows
$600


(without extensions)


ArcView 2.x or 3.x for UNIX Upgrade to ArcView 8.x Single Use License-Windows (with
$1,200


one or more extensions)


ArcView 2.x or 3.x for UNIX Upgrade to ArcView 8.x Concurrent Use License (without
$600


extensions)


ArcView 2.x or 3.x for UNIX Upgrade to ArcView 8.x Concurrent Use License (with one or
$1,200


more extensions)


ArcView 8.x Single Use License Upgrade to ArcView 8.x Concurrent Use License
$1,600


ArcView 8.x Single Use License Upgrade to ArcGIS 8.3 Single Use License (without
$600


extensions)


ArcView 8.x Single Use License Upgrade to ArcGIS 8.3 Single Use License with Extensions
$1,200


MrSID for ArcGIS 8.1.x Upgrade to MrSID for ArcGIS 8.2 Single Use License
$400


1.4
ArcInfo 7.x or 8.0.x Software—UNIX/Windows NT


ArcInfo 7.x or 8.0.x Floating License
$7,100


ArcInfo 7.x or 8.0.x Floating License Annual Maintenance (each) (Primary 1st, 11th, 21st,
$3,000


31st...)


ArcInfo 7.x or 8.0.x Floating License Annual Maintenance (each) (Secondary 2–10, 12–20...)
$1,200


ArcInfo 7.x or 8.0.x Extension (each) Floating License (ArcNetwork, ArcCOGO, ArcTIN,
$1,800


ArcGrid, or ArcScan)


Section
Description
Price

  1.4
ArcInfo 7.x or 8.0.x Extension Floating License Annual Maintenance (each) (Primary 1st, 11th,
$500


21st, 31st...)


ArcInfo 7.x or 8.0.x Extension Floating License Annual Maintenance (each) (Secondary 2–10,
$200


12–20...)


ArcInfo 7.x or 8.0.x Node Locked 3-Pak License Annual Maintenance (each) (Primary 1st,
$4,000


11th, 21st, 31st...)


ArcInfo 7.x or 8.0.x Node Locked 3-Pak License Annual Maintenance (each) (Secondary
$1,600


2–10, 12–20...)


ArcInfo 7.x or 8.0.x Extension Node Locked 3-Pak License Annual Maintenance (each)
$1,100


(Primary 1st, 11th, 21st, 31st...)


ArcInfo 7.x or 8.0.x Extension Node Locked 3-Pak License Annual Maintenance (each)
$440


(Secondary 2–10, 12–20...)



Other ArcInfo 7.x or 8.0.x Licenses—UNIX/Windows NT


ArcStorm First License (3 seats)
$3,000


ArcStorm Additional License (each additional seat)
$500


ArcStorm First License (3 seats) Annual Maintenance
$500


ArcStorm Additional License (each additional seat) Annual Maintenance
$100


ArcPress for ArcInfo Floating Seat License
$1,400


ArcPress for ArcInfo Floating Seat License Annual Maintenance
$200


2
ArcView 3.x and Extensions


2.1(a)
UNIX


ArcView 3.x for UNIX Single Use License Qty. 1-5 
$1,756


ArcView 3.x for UNIX Single Use License Qty. 6-25 (each)
$1,581


ArcView 3.x for UNIX Single Use License Qty. 26+ (each)
$1,405


ArcView 3.x for UNIX License Primary Maintenance
$700


ArcView 3.x for UNIX License Secondary Maintenance
$500


Upgrade for ArcView 3.2 for UNIX License to ArcView 3.3
$99


Upgrade for ArcView 3.1 for UNIX License to ArcView 3.3
$495


Upgrade for ArcView 3 for UNIX License to ArcView 3.3
$495


Upgrade for ArcView 2.x for UNIX License to ArcView 3.3
$495


Transfer of ArcView 3.x for UNIX to ArcView 3.x for Windows/Windows NT
$500


ArcView Network Analyst Extension for UNIX Single Use License Qty. 1-5 (each)
$2,246


ArcView Network Analyst Extension for UNIX Single Use License Qty. 6-25 (each)
$2,121


ArcView Network Analyst Extension for UNIX Single Use License Qty. 26+ (each)
$1,871


ArcView Network Analyst Extension for UNIX License Primary Maintenance
$500


ArcView Network Analyst Extension for UNIX License Secondary Maintenance
$200



ArcView Tracking Analyst Extension for UNIX Single Use License Qty. 1-5 (each)
$2,246


ArcView Tracking Analyst Extension for UNIX Single Use License Qty. 6-25 (each)
$2,121


ArcView Tracking Analyst Extension for UNIX Single Use License Qty. 26+ (each)
$1,871


ArcView Tracking Analyst Extension for UNIX License Primary Maintenance
$500


ArcView Tracking Analyst Extension for UNIX License Secondary Maintenance
$200


ArcView Spatial Analyst Extension for UNIX Single Use License Qty. 1-5 (each)
$2,696


ArcView Spatial Analyst Extension for UNIX Single Use License Qty. 6-25 (each)
$2,546


ArcView Spatial Analyst Extension for UNIX Single Use License Qty. 26+ (each)
$2,246


ArcView Spatial Analyst Extension for UNIX License Primary Maintenance
$500


ArcView Spatial Analyst Extension for UNIX License Secondary Maintenance
$200


ArcView 3D Analyst Extension for UNIX Single Use License Qty. 1-5 (each)
$2,696


ArcView 3D Analyst Extension for UNIX Single Use License Qty. 6-25 (each)
$2,546


Section
Description
Price

  2.1(a)
ArcView 3D Analyst Extension for UNIX Single Use License Qty. 26+ (each)
$2,246


ArcView 3D Analyst Extension for UNIX License Primary Maintenance
$500


ArcView 3D Analyst Extension for UNIX License Secondary Maintenance
$200


2.1(b)
Windows/Windows NT


ArcView 3.x for Windows/Windows NT Single Use License Qty. 1-5 (each)
$956


ArcView 3.x for Windows/Windows NT Single Use License Qty. 6-25 (each)
$861


ArcView 3.x for Windows/Windows NT Single Use License Qty. 26+ (each)
$765


Primary Maintenance ArcView 3.x for Windows/Windows NT License (without extensions)
$400


Secondary Maintenance ArcView 3.x for Windows/Windows NT License (without extensions)
$200


Primary Maintenance ArcView 3.x for Windows/Windows NT License (with extensions)
$1,000


Secondary Maintenance ArcView 3.x for Windows/Windows NT License (with extensions)
$800



Upgrade for ArcView 3.2 for Windows License to ArcView 3.3
$99


Upgrade for ArcView 3.1 for Windows License to ArcView 3.3
$395


Upgrade for ArcView 3.0 for Windows License to ArcView 3.3
$395


Upgrade for ArcView 2.x for Windows License to ArcView 3.3
$395


ArcView Network Analyst Extension for Windows/Windows NT License Qty. 1-5 (each)
$1,346


ArcView Network Analyst Extension for Windows/Windows NT License Qty. 6-25 (each)
$1,271


ArcView Network Analyst Extension for Windows/Windows NT License Qty. 26+ (each)
$1,121


ArcView Tracking Analyst Extension for Windows/Windows NT License Qty. 1-5 (each)
$1,346


ArcView Tracking Analyst Extension for Windows/Windows NT License Qty. 6-25 (each)
$1,271


ArcView Tracking Analyst Extension for Windows/Windows NT License Qty. 26+ (each)
$1,121


ArcView Spatial Analyst Extension for Windows/Windows NT Single Use License Qty. 1-5
$2,246


(each)


ArcView Spatial Analyst Extension for Windows/Windows NT Single Use License Qty. 6-25
$2,121


(each)


ArcView Spatial Analyst Extension for Windows/Windows NT Single Use License Qty. 26+
$1,871


(each)


Upgrade ArcView Spatial Analyst 1.x to 2 for Windows/Windows NT
$695


ArcView 3D Analyst Extension for Windows/Windows NT Single Use License Qty. 1-5
$2,246


(each)


ArcView 3D Analyst Extension for Windows/Windows NT Single Use License Qty. 6-25
$2,121


(each)


ArcView 3D Analyst Extension for Windows/Windows NT Single Use License Qty. 26+
$1,871


(each)


ArcView Image Analysis Extension for Windows/Windows NT Single Use License Qty. 1-5
$2,246


(each)


ArcView Image Analysis Extension for Windows/Windows NT Single Use License Qty. 6-25
$2,121


(each)



ArcView Image Analysis Extension for Windows/Windows NT Single Use License Qty. 26+
$1,871


(each)


ArcView Image Analysis Extension for Windows/Windows NT License Primary Maintenance
$500


ArcView Image Analysis Extension for Windows/Windows NT License Secondary
$200


Maintenance


Upgrade ArcView StreetMap 1 to 1.1 for Windows/Windows NT (U.S. data)
$250


Upgrade ArcView Image Analysis 1 to 1.1
$199


2.2
ArcView StreetMap and StreetMap 2000


ArcView StreetMap 1.x for Windows/Windows NT License (U.S. data)
$495


ArcView StreetMap 2000 (U.S. data)
$8,995


Section
Description
Price

  2.2
ArcView StreetMap 2000 Annual Upgrade Subscription (U.S. data)
$4,998


Upgrade ArcView StreetMap 2000 1 to 1.1 (U.S. data)
$5,500


2.3
ArcView Business Analyst (U.S. data)


ArcView Business Analyst License (U.S. data)
$9,595


ArcView Business Analyst Extension Pack License (U.S. data)
$7,435


ArcView Business Analyst Local Government License (U.S. data)
$7,995


ArcView Business Analyst Extension Pack Local Government License (U.S. data)
$6,995


Upgrade from ArcView Business Analyst 1.x to 2 (per License/Seat) (U.S. data)
$5,000


Upgrade from ArcView Business Analyst 1.x to 2 Extension Pack per License (U.S. data)
$4,000


ArcView Business Analyst Extension Primary Maintenance (per License/Seat) (U.S. data)
$4,000


ArcView Business Analyst Extension Secondary Maintenance (per License/Seat) (U.S. data)
$2,500


ArcView Business Analyst Extension Pack Primary Maintenance (per License/Seat) (U.S.
$3,000


data)


ArcView Business Analyst Extension Pack Secondary Maintenance (per License/Seat) (U.S.
$2,500


data)


ArcView Business Analyst Local Government Primary Maintenance (per License/Seat)
$4,000



ArcView Business Analyst Local Government Secondary Maintenance (per License/Seat)
$2,500


ArcView Business Analyst Local Government Extension Pack Primary Maintenance (per
$3,000


License/Seat)


ArcView Business Analyst Local Government Extension Pack Secondary Maintenance (per
$2,500


License/Seat)


2.4
ArcPress for ArcView


ArcPress for ArcView UNIX License
$295


ArcPress for ArcView Windows/Windows NT License
$295


3
MapObjects


MapObjects--Windows Edition Developer's Kit (includes MapObjects--Windows Edition and
$4,000


50 Deployments)


MapObjects--Java Standard Edition Developer Kit (includes MapObjects--Java Standard
$4,000


Edition and 50 Deployments)


Additional MapObjects--Windows Edition Developer License
$800


Additional MapObjects--Java Standard Edition Developer License
$800


25-Pak Additional MapObjects--Windows Edition Deployments
$2,000


25-Pak Additional MapObjects-Java Standard Edition Deployments
$2,000


Annual Renewal of MapObjects Internet Deployment License (for licenses obtained under a
$1,000


discontinued program)


MapObjects--Windows Limited Deployment Site License Kit
$16,000


MapObjects--Java Limited Deployment Site License Kit
$16,000


MapObjects--Windows Edition Developer's Kit Maintenance
$1,000


MapObjects--Java Standard Edition Developer's Kit Maintenance
$2,000


Additional MapObjects--Windows Edition Developer License Maintenance
$200


Additional MapObjects--Java Standard Edition Developer Licenses Maintenance
$200


MapObjects--Windows Limited Deployment Site License Kit Maintenance
$3,000


MapObjects--Java Limited Deployment Site License Kit Maintenance
$4,000



MapObjects--Java Standard Edition Internet Developer's Kit (Three Developer Licenses and
$6,000


Internet Deployment License for One Web Server)


MapObjects--Java Standard Edition Internet Deployment License for One Additional Web
$4,000


Server


Additional MapObjects--Java Standard Edition Developer
$800


License


Section
Description
Price

  3
MapObjects--Java Standard Edition Internet Developer's Kit (Three Developer Licenses and
$1,500


Internet Deployment License for One Web Server Maintenance)


MapObjects--Java Standard Edition Internet Deployment License for One Additional Web
$1,000


Server Maintenance


Additional MapObjects--Java Standard Edition Developer Maintenance
$200


Upgrade MapObjects--Windows Edition 1.x to MapObjects 2.2 Development License
$1,000


Upgrade MapObjects--Windows Edition 2 to MapObjects--Windows Edition 2.2 Development
$700


License


Upgrade MapObjects--Windows Edition 2.1 to MapObjects Windows--Editions 2.2
$250


Development 


MapObjects LT 2 License
$1,000


MapObjects--Windows Edition StreetMap Developer's Kit (1 Development License and
$595


50 Deployment Licenses)


Additional MapObjects--Windows Edition StreetMap Deployment License 25 Pak
$50


Additional MapObjects--Windows Edition StreetMap Development License
$495


4
ArcSDE 


4.1
ArcSDE Installation Kit
$400


4.2
ArcSDE 8 Server and Processor License


ArcSDE 8 Server and two Processors (incl. License for 1 Server and 2 Processors, 5 Read and
$10,000


Write Connection Licenses)


ArcSDE 8 License for One Additional Processor
$2,500


ArcSDE 8 Read and Write Server Connection License
$1,000


ArcSDE 8 Read-Only Server Connection License
$500


Primary Maintenance for ArcSDE or SDE, 1 Server, 5 Connects
$3,600


Secondary Maintenance for ArcSDE or SDE, 1 Server, 5 Connects
$1,500



Maintenance for ArcSDE 8 or SDE 3 Server License with Two CPUs
$3,000


Maintenance for ArcSDE 8 or SDE 3 Additional Processor License
$500


Maintenance for ArcSDE 8/SDE 3 Read and Write Server Connection License
$150


Maintenance for ArcSDE 8/SDE 3 Read-Only Server Connection License
$150


ArcSDE 8.3 Single Use License Per Notebook Computer
$1,000


Maintenance for ArcSDE 8.3 Single Use License Per Notebook Computer
$200


5
ArcIMS


5.1
ArcIMS Standard Edition Server/CPU License
$7,500


ArcIMS Standard Edition Additional CPU License
$5,000


ArcIMS Standard Edition Server/CPU Annual Maintenance
$1,500


ArcIMS Standard Edition Additional CPU Annual Maintenance
$1,000


ArcIMS Additional Development License Annual Maintenance Fee (each)
$200


ArcIMS SLG Edition Server/CPU License-Includes ArcIMS and ArcSDE Intranet
$5,000


Deployment License for One Server and First CPU and ArcIMS Software-Limited to


10 Named Users


Maintenance for ArcIMS SLG Edition Server/CPU License
$1,500


Upgrade of SLG License to ArcIMS Standard Edition License
$2,500


5.2
ArcIMS Route Server


ArcIMS Route Server License for One Server/CPU
$3,000


Annual Maintenance for ArcIMS Route Server License for One Server/CPU
$600


ArcIMS Route Server Additional CPU License
$1,500


Annual Maintenance for ArcIMS Route Server Additional CPU License
$300


Data Pack--Tele Atlas MultiNet USA License for One Server/CPU
$10,000


Section
Description
Price

  5.2
Annual Update Data Pack--Tele Atlas MultiNet USA License for one Server/CPU
$5,000



Data Pack--Tele Atlas MultiNet USA Additional CPU License
$5,000


Annual Update--Data Pack-Tele Atlas MultiNet USA Additional CPU License
$2,500


Data Pack--GDT USA Data Pack License for up to 5,000,000 Transactions
$10,000


Data Pack--GDT USA Data Pack License for up to 20,000,000 Transactions
$25,000


Data Pack--GDT USA Data Pack License for up to 60,000,000 Transactions
$75,000


6
Desktop Mapping Software


6.1
PC ARC/INFO


PC ARC/INFO Single Use License
$2,396


PC ARC/INFO 4.0 Upgrade per License
$295


PC ARC/INFO Single Use License Maintenance
$845


7
Business Applications Software


7.1
ArcLogistics Route


ArcLogistics Route for Windows/Windows NT Single Use License (U.S. data)
$9,600


ArcLogistics Route Annual Maintenance (U.S. data)
$2,000


ArcLogistics Route Additional Service Area (U.S. data)
$1,600


ArcLogistics Route Additional Service Area (U.S. data) Annual Maintenance
$1,000


ArcLogistics Route No Data License
$8,000


ArcLogistics Route No Data License Annual 
$1,000


ArcLogistics Route for Citrix License (U.S. data) 5-Pak
$24,000


ArcLogistics Route for Citrix License (U.S. data) 5-Pak Annual Maintenance
$6,000


ArcLogistics Route for Citrix License (U.S. data) 25-Pak
$80,000


ArcLogistics Route for Citrix License (U.S. data) 25-Pak Annual Maintenance
$20,000


ArcLogistics Route No Data License for Citrix 5-Pak
$20,000


ArcLogistics Route No Data License for Citrix 5-Pak Annual Maintenance
$5,000


ArcLogistics Route No Data License for Citrix 25-Pak
$60,000


ArcLogistics Route No Data License for Citrix 25-Pak Annual Maintenance
$15,000



ArcLogistics Route for Windows/Windows NT Single Use License (U.S. data) for Local
$6,000


Government


ArcLogistics Route Annual Maintenance (U.S. data) for Local Government
$1,600


ArcLogistics Route No Data License for Local Government
$5,000


ArcLogistics Route No Data License for Local Government Annual Maintenance
$1,000


ArcLogistics Route for Citrix License (U.S. data) 3-Pak for Local Government
$18,000


ArcLogistics Route for Citrix License (U.S. data) 3-Pak for Local Government Annual
$3,600


Maintenance


ArcLogistics Route for Citrix License (U.S. data) 5-Pak for Local Government
$24,000


ArcLogistics Route for Citrix License (U.S. data) 5-Pak for Local Government Maintenance
$6,000


ArcLogistics Route for Citrix License (U.S. data) 25-Pak for Local Government
$80,000


ArcLogistics Route for Citrix Licenses (U.S. data) 25-Pak for Local Government Annual
$20,000


Maintenance


ArcLogistics Route No Data License for Citrix 3-Pak for Local Government
$15,000


ArcLogistics Route No Data License for Citrix 3-Pak for Local Government Annual
$3,000


Maintenance


ArcLogistics Route No Data License for Citrix 5-Pak for Local Government
$20,000


ArcLogistics Route No Data License for Citrix 5-Pak for Local Government Annual
$5,000


Maintenance


Section
Description
Price

  7.1
ArcLogistics Route No Data License for Citrix 25-Pak for Local Government
$60,000


ArcLogistics Route No Data License for Citrix 25-Pak for Local Government Annual
$15,000


Maintenance


7.2
BusinessMAP 3


BusinessMAP 3
$349


7.3
RouteMAP IMS


RouteMAP IMS Server/CPU License
$3,000


RouteMAP IMS Additional CPU License
$500


RouteMAP IMS Maintenance Server/CPU License
$1,000


RouteMAP IMS Maintenance for Additional CPU 
$500


RouteMAP IMS Data Pack USA Server/CPU License
$3,000



RouteMAP IMS Data Pack USA Additional CPU License
$500


RouteMAP IMS Data Pack USA Maintenance Server/CPU License
$1,000


RouteMAP IMS Data Pack USA Maintenance for Additional CPU License
$500


RouteMAP IMS Data Pack CANADA Server/CPU License
$6,600


RouteMAP IMS Data Pack CANADA Additional CPU License
$2,000


RouteMAP IMS Data Pack CANADA Maintenance Server/CPU License
$4,000


RouteMAP IMS Data Pack CANADA Maintenance for Additional CPU License
$1,500


8
Other Software


8.1
NetEngine


NetEngine Standard Developer's Kit (incl. 1 Developer Seat and 10 Deployment Licenses)
$10,000


NetEngine Internet Developer's Kit (incl. 1 Developer Seat and 1 Network Server)
$6,000


Additional Developer Seat
$2,000


Additional Network Server Deployment License (12 Months, 1 Server)
$4,000


NetEngine 10-Pak Deployment License
$8,000


NetEngine Annual Renewal (Internet Developer's Kit or Deployment License)
$1,000


NetEngine Standard Developer's Kit Upgrade 1.x to 1.2
$1,500


NetEngine Internet Developer's Kit Upgrade 1.x to 1.2
$1,000


NetEngine Internet/Standard Developer Kit Annual Software Maintenance
$2,000


Additional Developer Seat Annual Software Maintenance (each)
$500


8.2
Maplex


Maplex First Single Use License
$15,000


Maplex Second Single Use License
$14,000


Maplex Third Single Use License
$11,500


Maplex Single Use License Annual Primary Maintenance
$3,750


Maplex Single Use License Annual Secondary Maintenance
$1,500


8.3
Reserved


8.4
ArcPad


ArcPad Single Use License
$396


ArcPad Single Use License Support
$295


ArcPad Application Builder Single Use License
$1,200


ArcPad Application Builder Primary Maintenance
$500


ArcPad Application Builder Secondary Maintenance
$300


ArcPad 5.x to ArcPad 6 Upgrade
$150


9
Software Media Kits and Hardware Keys


Additional Install Kit for ArcInfo
$400


Additional Windows/Windows NT Hardware Key
$50


Section
Description
Price


10
Reserved


11
Reserved


12
Software Support and Services


12.1
ASAP Technical Support


ArcView Network Analyst or ArcView Tracking Analyst for Windows ASAP Support
$349


PC ARC/INFO ASAP Support
$595


ArcView 3D Analyst for Windows or ArcView Spatial Analyst/ArcView Image Analysis for
$349


Windows ASAP Support


ArcView 3D Analyst for UNIX or ArcView Spatial Analyst for UNIX ASAP Support
$349


ArcView Network Analyst for UNIX or ArcView Tracking Analyst for UNIX ASAP Support
$349


ArcView 3.x for UNIX ASAP Support
$549


ArcView 3.x for Windows or Macintosh ASAP Support
$349


12.2
Developer Support Program


IMS Developers Priority Support
$1,495


IMS Developers Pay-As-You-Go Support (per incident)
$150


MapObjects LT Developers Priority Support
$395


MapObjects LT Pay-As-You-Go Support (per incident)
$60


ArcInfo Workstation Developers Priority Support
$2,000


ArcInfo Workstation Developers Pay-As-You-Go Support (per incident)
$175


ArcGIS Desktop Developers Priority Support
$2,000


ArcGIS Desktop Developers Pay-As-You-Go Support
$175



ArcView 3.x, Avenue, Grid I/O Desktop Developers Priority Support
$795


ArcView 3.x, Avenue, Grid I/O Desktop Developers Pay-As-You-Go Support (per incident)
$80


Cross Product Plan Developers Priority Support
$1,995


Premium Support Services at an Hourly Rate--36 Hours
$7,500


Premium Support Services at an Hourly Rate--One Additional Hour (must be ordered at the
$207


same time as initial block of 36 hours)


12.3
Reserved


12.4
Installation Services and Training


Single Workstation Installation of ArcInfo and Extensions in USA
$2,500


Multiple (up to 5) Workstation Installations of ArcInfo and Extensions at One Site in the USA
$3,500


ArcIMS Implementation--Service for the ArcIMS Standard Edition Server/CPU License.  
$3,500


Consists of up to 20 hours of travel and on-site support, over 2 days.


Standard Training per Person per Day at ESRI USA Training Centers
$400


Standard Training per Instructor per Day at Client Site in USA
$3,050


Nonstandard Training per Person per Day at ESRI USA Training Centers
$450


Nonstandard Training Course at Client Site in USA
$3,520


Standard Workshops per Person per Day at ESRI USA Training Center
$300


Standard Workshops at Client Site in USA
$2,290


12.5
Virtual Campus


ESRI Virtual Campus Training Course Pricing (4 to 7 modules) 1-4 Seats (each)
$100


ESRI Virtual Campus Training Course Pricing (4 to 7 modules) 5-9 Seats (each)
$95


ESRI Virtual Campus Training Course Pricing (4 to 7 modules) 10+ Seats (each)
$90


ESRI Virtual Campus Subscription Pricing Education Subscriptions (for all Virtual


Campus courses)


Annual Premium Subscription 25 Seats
$2,250


Annual Premium Subscription 50 Seats
$4,250


Section
Description
Price


12.5
Annual Premium Subscription 100 Seats
$7,000


Annual Premium Subscription 500 Seats
$30,000


Annual Premium Subscription 1,000 Seats
$50,000


Annual Standard Subscription 25 Seats
$2,125


Annual Standard Subscription 50 Seats
$4,000


Annual Standard Subscription 100 Seats
$6,000


Annual Standard Subscription 500 Seats
$25,000


Annual Standard Subscription 1,000 Seats
$40,000

APPENDIX D, TIME & MATERIALS RATE SCHEDULE

Effective January 1, 2003

Hourly time and materials labor rates have been provided for each labor category for calendar year 2003.  The hourly labor rates for services that are performed after 2003 will be escalated seven and one-half percent (7.5%) each year.  Other direct costs, such as travel, reproduction, subcontractor, telecommunication/freight, or materials, will be charged a material handling fee and invoiced.  All travel will be billed according to the current State of Michigan travel schedule.

ESRI reserves the right to provide fixed price quotations for professional services requests that require deliverables other than hours and/or are over twenty-five thousand dollars ($25,000).  Work performed under fixed price orders will require additional terms and conditions and will be invoiced monthly based on percent complete.

Principal
Hourly Rate:  $260/Hour

These staff work as program directors or project advisors providing project vision, strategic consulting, and program management for all types of geographic information system (GIS) projects.  These staff apply market/application domain expertise with extensive experience in GIS and related technologies to ensure the successful completion of the program.  Consulting activities may include strategic planning, review and oversight of requirements definition, application and database design, and system integration consulting.  Management activities may include defining program requirements, establishing budgets and schedules, allocating staff and other resources, and managing and overseeing subcontractor activities.  These staff work with senior client staff and have the support of senior Environmental Systems Research Institute, Inc. (ESRI), corporate staff to ensure successful project completion.

Senior Consultant
Hourly Rate:  $197/Hour

These staff work as project managers or project advisors providing strategic consulting and program management for all types of GIS projects.  These staff apply market/application domain expertise with extensive experience in GIS and related technologies to ensure the successful completion of the program.  Consulting activities may include strategic planning, GIS workshops and seminars, requirements definition, application and database design and development, and system integration consulting.  Management activities may include defining program requirements, establishing budgets and schedules, allocating staff and other resources, and managing and overseeing subcontractor activities.  They design comprehensive work plans that employ structured systems methodologies, which define project deliverables, milestones, and realistic schedules.

Consultant
Hourly Rate:  $156/Hour

These staff provide day-to-day consulting and management of contracted projects within ESRI.  They work under the guidance of senior ESRI consulting staff and support the design and implementation of defined work plans.  They provide traditional consulting services and also provide design and management support to application development projects and database conversion projects.  They conduct detailed requirements interviews, document application requirements, develop logical and physical database designs using computer-aided software engineering (CASE) tools and entity-relationship (E-R) diagramming methodologies, design and develop software and database quality assurance/quality control (QA/QC) programs, and provide management oversight of daily technical activities.  They work with senior consulting and technical staff to design comprehensive work plans that employ structured systems methodologies, which define project deliverables, milestones, and realistic schedules.  These staff also work with ESRI administrative staff to ensure that progress and financial reporting is provided according to contract requirements. 

Senior Technical Designer
Hourly Rate:  $203/Hour
These staff are the senior technical staff at ESRI.  They provide the overall technical vision and system architecture for large complex systems.  They ensure that sound software engineering principles and life cycle methodologies are applied to projects.  They are actively involved in systems architecture design, application software design, database process design, and all phases of coding including the conduct of design and code reviews.  They may serve as the principal investigator in focused studies or research and development (R&D) projects.  While staff in this category have broad technical knowledge of GIS applications and related technologies, they also provide specific expertise in areas such as Internet applications, data warehousing, spatial analysis, and modeling.  They are proficient in ESRI® software languages, as well as third-generation programming languages, Internet markup languages, and other technologies.

Technical Designer
Hourly Rate:  $164/Hour

GIS system/software developers design technical project plans for the implementation of application software projects and database development projects.  They oversee the day-to-day technical activities of the project team and ensure that appropriate systems methodologies are employed.  They design and develop QA/QC programs and oversee design and code reviews, database reviews, and other QA/QC activities throughout the project life cycle.  They will perform detailed software design, detailed database conversion design, and be directly involved in the coding and implementation of the more complex and strategic portions of application software and database conversion projects.  They are proficient in ESRI software languages, as well as third-generation programming languages, Internet markup languages, and other technologies.

Technical Analyst
Hourly Rate:  $128/Hour

Staff in this category work independently to perform software coding and write software documentation to design specifications developed by senior staff.  They also design and implement data conversion procedures.  These staff also perform software and database quality control.  They are very proficient in the coding of software and processing of digital databases.  They are proficient in ESRI software languages, as well as third-generation programming languages, Internet markup languages, and other technologies.

Database Analyst  
Hourly Rate:  $108/Hour

These staff provide database development support in creating cartographic and digital data products.  Areas of expertise include performing data conversion, migration, and translation activities utilizing advanced processing techniques in ARC/INFO® and/or ArcInfo™ software.  Additionally, these staff design and implement efficient production tools and coordinate work flow with project personnel.  

APPENDIX E, IMPLEMENTATION SERVICES

WARRANTY:  ESRI warrants that for a period of thirty (30) days after acceptance of a deliverable that the deliverable will conform, in a manner consistent with professional and technical standards in the software industry, with applicable written specifications included in the corresponding task or delivered to Licensee pursuant to this Addendum.

Disclaimer

1.
THE WARRANTY SET FORTH IS IN LIEU OF, AND THIS ADDENDUM EXPRESSLY EXCLUDES, ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING, WITHOUT LIMITATION, ANY AND ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINTERFERENCE, SYSTEM INTEGRATION, AND NONINFRINGEMENT.

2.
IN ADDITION TO AND WITHOUT LIMITING THE PRECEDING PARAGRAPH, ESRI DOES NOT WARRANT IN ANY WAY MAP DATA.  SUCH MAP DATA MAY NOT BE FREE OF NONCONFORMITIES, DEFECTS, ERRORS, OR OMISSIONS; BE AVAILABLE WITHOUT INTERRUPTION; BE CORRECTED IF ERRORS ARE DISCOVERED; OR MEET LICENSEE'S NEEDS OR EXPECTATIONS.  LICENSEE SHOULD NOT RELY ON ANY MAP DATA UNLESS LICENSEE HAS VERIFIED THE MAP DATA AGAINST ACTUAL DATA FROM DOCUMENTS OF RECORD, FIELD MEASUREMENT, OR OBSERVATION.

LIMITATION OF LIABILITY:  In no event shall ESRI be liable to Licensee for any indirect, special, exemplary, consequential, or incidental damages or lost profits arising out of, or related to, this Addendum, even if it has been advised of the possibility of such damages.  ESRI's liability for direct damages shall in no event exceed the amount actually paid by the Licensee for the portion of the professional services involved.

NONHIRE OF CONTRACTOR PERSONNEL:  It is hereby mutually agreed that Licensee will not solicit for hire any employee(s) of ESRI's technical staff, who is (are) associated with efforts called for under this effort, for a period of one (1) year thereafter.  

COMPENSATION:  Services are provided and invoiced on a time and materials basis in accordance with the not-to-exceed total cost.  Labor is invoiced based on actual hours provided.  For services provided beyond the date the quote is effective or delivered in a new calendar year, ESRI reserves the right to increase the labor rates up to seven and one-half percent (7.5%) per year.  Other direct costs included in the quote, such as travel, will be invoiced at actual cost.  All travel expenses will be billed according to the current State of Michigan travel schedule.  The client will be invoiced on a monthly basis for work provided in the previous month.  Payment terms are forty-five (45) days from receipt of an invoice.  Payment shall be made to the address identified on original ESRI invoices.

TAXES:  Services provided are quoted exclusive of all state; local; value-added or other taxes, customs, or duties; or other charges (other than income taxes payable by ESRI).  In the event such taxes and/or charges become applicable to ESRI's services, applications, or data, Licensee shall pay any such applicable tax upon receipt of written notice that such tax(es) is/are due.

UCC INAPPLICABILITY:  Services and/or custom programs provided under an order will not be governed by the Uniform Commercial Code (UCC) and will not be deemed "goods" within the definition of the UCC.

LICENSE GRANT:  Subject to the terms and conditions set forth in this Addendum, ESRI hereby grants to Licensee a nonexclusive, royalty-free, worldwide license in the deliverables to use and reproduce the deliverables in connection with Licensee's authorized use of the ESRI® software and data for support of which the deliverables were supplied ("Software" and "Data," respectively).
PATENTS AND INVENTIONS:  Each party shall retain title to any inventions, innovations, and improvements ("Inventions") made or conceived solely by its principals, employees, consultants, or independent contractors (hereinafter called "Inventors") during the term of this Addendum.  The parties shall jointly own any Invention made jointly by Inventors from both parties.  With respect to such Inventions of Licensee relating to the Software, Licensee hereby grants and agrees to grant to ESRI an irrevocable, royalty-free, nonexclusive, worldwide right and license, with right to sublicense, use, make, sell, offer to sell, or import such Inventions for any purpose, whether or not patented in the country of such past or intended use.

Except as provided in the next paragraph, where an Invention is jointly owned, each party shall share equally the costs of acquiring protection for the Invention and furnish the other joint owner with assistance reasonably required for acquiring protection.

A joint owner ("Assigning Owner") electing not to acquire or maintain protection on any Inventions in any country or countries shall assign such of its rights in such Inventions to the other joint owner ("Beneficial Owner") as is necessary to enable the Beneficial Owner to protect such Inventions in such country or countries at its expense and for its exclusive benefit.  In such event, the Assigning Owner shall make available to the Beneficial Owner the Assigning Owner's Inventors and shall otherwise cooperate with the Beneficial Owner in order to assist the Beneficial Owner in protecting such Inventions.  The Beneficial Owner shall reimburse the Assigning Owner for all reasonable out-of-pocket expenses incurred in rendering such assistance.  If any such Inventions are so protected by the Beneficial Owner, then the Assigning Owner shall have a license with respect to the subject matter of such protected Inventions in such country or countries.

Neither party may license, transfer, sell, or otherwise alienate or encumber its interest in jointly owned Inventions without the written consent of the other party, which shall not be unreasonably withheld.

CONFIDENTIALITY, OWNERSHIP, AND EXPORT CONTROLS:  Except as specifically granted in this Addendum, ESRI or its licensors own and retain all right, title, and interest in the deliverables.

The deliverables are ESRI confidential and Licensee shall preserve and protect their confidentiality.  Insofar as its rights may be legally restricted, Licensee agrees not to reverse engineer or decompile deliverables delivered only in object code, executable code, or similar formats (collectively, "Secure Formats").  For deliverables delivered in source code or other human-readable formats, Licensee shall have met its obligations under this Addendum if its disclosure of deliverables is limited to deliverables in Secure Formats, provided that the means for reverse engineering, decompiling, or disassembling such deliverables is withheld from such disclosure, and the person or entity in receipt of such deliverables similarly agrees not to perform such acts or allow others to do so.

Except as provided in the preceding paragraph, Licensee shall not disclose the deliverables to employees or third parties without the advanced written consent of ESRI.  However, Licensee may, without such consent, make such disclosures to employees to the extent reasonably required to allow Licensee to use the Software or Data in a manner authorized under applicable licenses.

The disclosures permitted under the preceding paragraph shall not relieve Licensee of its obligation to maintain the deliverables in confidence and comply with all applicable laws and regulations of the United States including, without limitation, its export control laws.  Furthermore, before disclosing all or any portion of the deliverables to employees or third parties as permitted in the preceding paragraph, Licensee shall inform such employees or third parties of the obligations in this Addendum and obtain their agreement to be bound by them.

APPENDIX F, CLIENT SITE TRAINING TERMS

Whereas, the CLIENT wishes to arrange for training of its employees, the following terms shall be followed as applicable.  

I—SCOPE

ESRI agrees to conduct training courses pursuant to the terms contained herein.

Course Description:  The ESRI® Software training course(s) to be conducted, the location, the dates during which the courses are to be conducted, the number of participants, and the prices to be paid to ESRI are as set forth in the ESRI Course Catalog or at ESRI's training Web site, which is incorporated by this reference.  All courses shall be conducted in substantial conformity with the most current ESRI training course brochure(s).  ESRI reserves the right to modify course content when necessary due to Software technical abilities or limitations.

ESRI's Responsibility:  ESRI shall provide an instructor qualified to conduct the course(s), as well as all necessary training materials sufficient for the number of registered participants.

ESRI's scheduling coordinator, through whom all course(s), dates, and locations shall be confirmed, can be contacted at 909-793-2853, extension 1523.

CLIENT's Responsibility:  Where courses are to be conducted at CLIENT's facilities, CLIENT shall provide physical training facilities that meet the following minimum requirements:  

•
CLIENT shall, where possible, provide a one (1)-room facility, sufficient for a training course for up to twelve (12) persons (or such other number as may be agreed to by ESRI's scheduling coordinator).  The facility shall have appropriate climate control, lighting, and sufficient power and number of outlets to accommodate the required number of computers and other equipment to be used.

•
CLIENT shall supply all computer hardware for the training course.  Computers must be platforms fully supported by ESRI.  All computer hardware shall be configured with an appropriate release of an operating system to run the current release version of the required Software.  There shall be a minimum of one (1) color monitor for every participant.  Other peripheral devices including, but not limited to, digitizers and plotters/printers, as required by the training course being conducted, shall be Class 1 supported.

•
CLIENT shall be responsible for providing one (1) high-resolution PC projector and screen as well as one (1) large writing board.

•
CLIENT shall limit the number of course participants to twelve (12) students per course.  Additional students, up to a maximum of fifteen (15), may be added to some classes for an additional fee.

•
CLIENT agrees that all participants shall be regular employees of CLIENT who meet the prerequisites set forth in the ESRI training brochure(s).

•
CLIENT shall issue a purchase order and pay invoices pursuant to the terms set forth in Section III below.

•
CLIENT shall complete and submit an ESRI Client Site Request form not less than four (4) weeks prior to the start of any course.  Final schedule is subject to mutual agreement.

II—SOFTWARE LICENSES
The terms of the ESRI license agreement as amended in this Contract shall be applicable to all CLIENT course participants and for all Software and documentation licensed for use in any training course to be conducted.  For on-site training, temporary Software licenses may be issued by ESRI where there is an insufficient number of Software licenses available at the training facility.  CLIENT shall deinstall the temporary Software licenses at the conclusion of the training course.

III—PERFORMANCE AND PAYMENT
Upon completion of each training course, ESRI shall invoice CLIENT and CLIENT shall pay said invoice within forty-five (45) days of receipt thereof.

IV—EXPORT CONTROL REGULATIONS

ESRI's technology is subject to U.S. export control laws and regulations—ESRI's Software, data, documentation, and any underlying information or technology may not be exported, reexported, or provided in whole or in part to (i) any country to which the United States has embargoed goods; (ii) any person on the U.S. Treasury Department's list of Specially Designated Nationals; (iii) any person or entity on the U.S. Commerce Department's Table of Denial Orders; or (iv) any person or entity where such export, reexport, or provision violates any U.S. export control law or regulation.

® ESRI is a trademark, registered trademark, or service mark of ESRI in the United States, the European Community, or certain other jurisdictions.


® ESRI, ARC/INFO, and ArcInfo are trademarks, registered trademarks, or service marks of ESRI in the United States, the European Community, or certain other jurisdictions.


® ESRI is a registered trademark of ESRI in the United States, the European Community, or certain other jurisdictions.


® ESRI is a trademark, registered trademark, or service mark of ESRI in the United States, the European Community, or certain other jurisdictions.
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