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II. Quorum Present? YES

III. Review of Existing Policies

· Policy A – Routing of Cellular 9-1-1 Calls

Member
Retain
Amend
Comments

John Hunt
Y
Y
Supported as written below

Dick Beltinck
Y
Y
Supported as written below

James Fyvie
Y
Y
Supported as written below

John Patrick
Y
Y
Supported as written below

Recommended Action: Retain, but delete the existing verbiage and insert the following:  

Routing of Wireless 9-1-1 Calls

It is recommended that before a cell site is activated with wireless 9-1-1 service the PSAP/9-1-1 entity and the wireless carrier(s) shall mutually designate proper primary PSAPs  to receive the calls, and default PSAPs that will receive calls if the initial designated call routing is not possible.

If there is no primary PSAP designated for the area, the wireless calls will be routed to an appropriate Michigan State Police dispatch center. 

Policy B – Transfer of Emergency Information Between Public Safety Answering Points

Member
Retain
Amend
Comments

John Hunt
Y
Y
Supported as written below

Dick Beltinck
Y
Y
Supported as written below

James Fyvie
Y
Y
Supported as written below

John Patrick
Y
Y
Supported as written below

Recommended Action:  Retain, but make the following revisions:

1)  Change “Service” to “Safety” in the first sentence

2)  Add the following verbiage to the  first sentence after “...radio contact”

“..., or electronic means with the capability of immediate confirmation of receipt.”

The Policy would now read as follows:

“ When a Public Safety Answering Point (PSAP) or emergency dispatch agency receives information of an emergency, or possible emergency, and the location is outside of their jurisdictional boundaries, the information will be immediately relayed to the appropriate PSAP via telephone, direct radio contact, or electronic means with the capability of immediate confirmation of receipt.  The information should not be sent via LEIN as this may result in critical delays.”
Policy C –  Procedures for Cellular Telephone Callers Reporting An Incident In Progress 

Member
Retain
Amend
Comments

John Hunt
Y
Y
Supported as written below

Dick Beltinck
Y
Y
Supported as written below

James Fyvie
Y
Y
Supported as written below

John Patrick
Y
Y
Supported as written below

Recommended Action:  Retain, but make the following revisions:

1)  Substitute “Guidelines” for “Procedures.”

2)  Change “cellular” to “wireless.”

3)  Substitute “subject” for “suspect.”

4) Delete all except the paragraphs 2,3, 4 of the original.

5) The new Policy C would read as follows:

“Guidelines for Wireless Telephone Callers Reporting An Incident In Progress

Reporting an event in progress is useful for law enforcement.  However, a citizen following a subject is subjected to potential danger.  If the PSAP encourages this behavior, the PSAP could become liable for personal injuries or damage to property, which result.

Therefore, it is recommended that the PSAP warn a citizen not to attempt to follow a subject in the following manner, ‘ We cannot be responsible for your safety.  We advise you not to follow anyone.  We will attempt to take care of the situation.’

If the caller fails to heed the warning and continues to follow a subject, the PSAP has a responsibility to take and use the information in the best way it can.”

