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Mr. Robert Currier
Intrado

Mr. Lloyd Fayling
Genesee County 911

Mr. James Fyvie
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Mr. Andrew Goldberger
St. Joseph County 911 Dispatch

Mr. Ralph Gould
Grand Rapids Police Department

Ms. Jennifer Greenburg
Telecommunications Association of Michigan

Sheriff Dale Gribler (by teleconference)
Michigan Sheriffs’ Association

Ms. Suzan Hensel
National Emergency Number Association

Mr. Scott Temple
Commercial Mobile Radio Service

Mr. David Vehslage
Verizon Wireless

ABSENT


Mr. Dale Berry
Michigan Assoc. of Ambulance Services

STAFF SUPPORT


Sgt. Matt Bolger
Department of State Police

Ms. Janet Hengesbach
Department of State Police

Ms. Mary Jo Hovey
Department of State Police

Welcome and Introduction of 9-1-1 Staff

Ms. Harriet Miller-Brown, recently appointed as the State 9-1-1 Administrator, welcomed the committee and began with introductions from all members present, as Lt. Col. Peter Munoz would be joining the meeting later.  

Review of Issues Chart/Review of Senate Bills 1267 & 1339
Sgt. Matt Bolger reviewed the current issues chart.  Two Senate bills were recently introduced: 1267 – Release of Customer information/Alternate uses for 9-1-1 database and 1339 – Multi-Line Telephone System (MLTS) Technology.  Sergeant Bolger explained these are currently under revision.  Relative to SB 1267 introduced by Sen. Jud Gilbert, a committee hearing has not been scheduled yet.  He spoke with Senator Gilbert who would like a hearing soon.  Constituents from St. Clare and Macomb counties are asking for hearings on the bill as well.  The wireless industry has some issues with this bill and has been in touch with the chair of the Energy and Technology Committee.  This bill addresses the issue of personal information received via 9-1-1 being used for the purpose of identifying the location or identity of the person calling 9-1-1.  The bill gives law enforcement or other emergency personnel the ability to check the number through the 9-1-1 database for health and safety purposes.

Legislative Action Subcommittee

Page Two

September 7, 2004

Senate Bill 1339 - there is similar language in a bill in Illinois.  Ms. Patricia Coates indicated concerns with Sections 7 & 8 (the sections referring to “contested case” language and private MLTS access to the CMRS fund, respectively).  Mr. Scott Temple advised the committee that the wireless community will attempt to have Section 8 removed.  Other members present expressed additional concerns including no definition for the language “private entity” and an “order” to “establish equipment standards.” 

The MLTS discussion then turned to the CRMS fund.  The current amount in the fund is approximately $40 million with some invoices to be approved and paid soon.  If the CMRS fund is used for MLTS cost recovery, eventually there will be no funds in the CMRS fund.  In other states, no cost recovery is created in the bills or the money gets used for other things.  It is important to protect this fund from diversion of    9-1-1 funds to non-9-1-1 issues.  Sergeant Bolger stated that language restructuring is possible.  He emphasized that the Michigan State Police do not have a vested interest in protecting or depleting the fund; however, members of the industry do.  There was also some discussion about the landline technology charge.  Ms. Harriet Miller-Brown asked Ms. Anderson if the MLTS recovery could be recouped though a technical charge.  Ms. Anderson said the technical charge is capped at 80 cents and a number of counties are already at or near the cap.  A question was raised if everyone should be bumped to the maximum charge to support MLTS? 

Another issue was then raised in the MTLS discussion about increasing use of Voice over Internet Protocol (VOIP).  It is not a certified carrier; it has no standing to access the 9-1-1 network.  The current NENA status on VOIP is they are working collectively on a migration path for companies.  Perhaps it would be the same migration as wireless and provide a 10-digit 24/7 number to Public Safety Answering Points (PSAPs) where voice providers can send calls and the voice providers would sign an agreement with the 9-1-1 providers to meet requirements with a 10-digit number.  There is, however, the possibility of running out of 10-digit numbers. The Federal Communications Commission (FCC) is expected to come up with standards and parameters.

Ms. Miller-Brown asked for volunteers for a work group from the subcommittee to develop suggestions for changes to SB 1339 that will be agreeable to all and perhaps add a timeline.  Mr. Temple will try to find someone from the CMRS or he will volunteer.  The following will participate on a work group at this point - Mr. Ralph Gould, Ms. Patricia Coates, Mr. Robert Currier, Ms. Suzan Hensel, and Mr. Scott Temple. 

Registration requirements – Ms. Miller-Brown was involved in this original work group.  Rep. Gary Newell has asked to work on language.  This bill would involve creating a centralized method of reporting contact and service information for wireless and wireline providers and PSAPs.  Ms. Miller-Brown will continue to follow through on the issue.

Prepaid Wireless Surcharge, Surcharge Ballot Proposals, and Parity in Cost Recovery – Sergeant Bolger noted that in his last contact with Representative Bradstreet’s office they were working on three different bills with a timeline of mid-December.  However, both Rep. Joseph Rivet and Representative Bradstreet are term-limited and at that time they would possibly need to get a new sponsor as anything introduced before year’s end would expire. 

Ms. Marsha Bianconi noted that she was contacted recently by Sen. Bruce Patterson’s office looking for input.  She and Ms. Miller-Brown would be available to meet with him relative to his questions on SB 1267.  It was raised that since there was a lot going on in the Legislature right now (such as the budget) non-urgent issues would likely not see activity until after the first of the year.  An exception is SB 1267, as there is local pressure for action on it.  Once issues are ironed out in the bill it should move along.

Review of Draft Position Paper
Currently there are two versions – Version A, which is very technical – more facts and figures and Version B, which is simplified, but the substance is still the same.  (Prior to the meeting Mr. Currier submitted another version.  He noted this is basically Version B with some editorial comments referring to 
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Michigan statute.)  The intent of this paper was to have the Legislative Action Subcommittee (LAS) working group create a document with four key issues to bring to the ETSC.  When finalized this will be the central position that the ETSC will take on the LAS 9-1-1 issues and will be submitted to the Legislature and potentially shared with the general public.  It will be used for lobbying issues as well.  

There was discussion regarding the different versions and which is succinct and easier to understand.  It was decided to use Version A with the introductory paragraph and heading format from Version B.         Mr. Temple noted the CMRS industry does not support the current position paper.  Mr. Temple gave the group a copy of concerns his group has.  Ms. Miller-Brown will take the paper and add Mr. Temple’s position under each section.  Ms. Regina Bell and Ms. Jennifer Greenburg volunteered to be on the work group to fine-tune this document.  The group needs to make sure they have a single core position before this goes to the Legislature.  Ms. Miller-Brown will send an updated version to the group by the end of next week.  The group agreed that it would need to be done with the LAS’s approval prior to the December 2004 ETSC meeting.

Other Discussion – Ms. Miller-Brown received an email from Mr. Joe VanOosterhout discussing the 3-cent fund.  He is wondering if the committee would consider asking the Legislature for some funding similar to the 3-cent fund as some counties are struggling financially.  The money could be used to provide technology upgrades.  There was some discussion, with no action taken at this time. 

The meeting was adjourned at 4:05 p.m.

__________________________________

Lt. Col. Peter C. Munoz, Chair
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