EMERGENCY TELEPHONE SERVICE COMMITTEE

DISPATCHER TRAINING SUBCOMMITTEE
Michigan State Police Troopers Association Office

Wednesday September 7, 2005

1:00 p.m.

CALL TO ORDER:

In the absence of Chairman Moorman, Ms. Harriet Miller-Brown called the meeting to order at 1:00 p.m.
ROLL CALL:

MEMBERS:




REPRESENTING:

David Ackley




Genesee County Central Dispatch

John Bawol




Roscommon County Central Dispatch

Karen Chadwick




Ingham County Central Dispatch

James Fyvie




Clinton County Central Dispatch

Andrew Goldberger (by teleconference)

St. Joseph County Central Dispatch

Suzan Hensel




Midland County Central Dispatch/ETSC – NENA

Ron MacDonald




Hillsdale County Central Dispatch

Vic Martin




Lapeer County Central Dispatch

Charlie Nystrom




Barry County Central Dispatch/ETSC – House App.

Bruce Pollack




Livingston County Central Dispatch

Christina Russell




Oakland County Sheriff’s Office

Stephen Todd




City of Flint 911

Joseph VanOosterhout (by teleconference)

Marquette County Central Dispatch

Evah Cole




Michigan Department of Treasury
Patrick Hutting




MCOLES (Non-Voting)

Harriet Miller-Brown



Michigan State Police (Non-Voting)

Janet Hengesbach




Michigan State Police (Non-Voting)

ABSENT:

William Charon




Ionia County Central Dispatch/ETSC – MCDA

Dale Gribler




Van Buren County Sheriff’s Office/ETSC – MSA

Tpr. Michael Moorman, Chairman


Michigan State Police Troopers Association



Rebecca Shatney




Ottawa County Central Dispatch

Dale Rothenberger



MCOLES

APPROVAL OF MINUTES FROM MAY 24, 2005:

A motion was made by Nystrom and supported by Bawol to accept the minutes of the May 24, 2005 Dispatcher Training Subcommittee meeting.
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UPDATE ON REQUEST FOR INFORMATION FROM MCOLES CONFERENCE ATTENDANCE  
This issue was set aside for further discussion at a later meeting.
APPROVAL OF FORMS FOR 2006 DISPATCHER TRAINING FUND APPLICATION PROCESS:

Draft documents for the 2006 application process for dispatcher-training funds were reviewed and discussed by the subcommittee. These forms include:

ETSC-101

Registration for P.A. 32 PSAP Dispatcher Training Distribution

ETSC-101i

Instructions for Registration for P.A. 32 Funding

ETSC-101W

Primary PSAP Eligible Employee Worksheet

ETSC-510

Documentation of In-Service Training

ETSC-510B

ETSC Authorized In-Service Training

*


2006 Guidelines – Training Fund Distribution

Miller-Brown reminded the subcommittee that her office would like to get the application packets out to PSAPs as soon as possible.  This year the ETSC-510 form will be part of the mandatory submission of forms. The form requires that PSAPs list the amounts of funds they have received over the course of past years and show the spend down of funds. The ETSC-510B is a new accounting tool created for PSAPs to assist with the tracking of training funds. Although not mandatory, the form may be used if a PSAP does not have its owned detailed procedure in place.  
The subcommittee reviewed the 2006 Guidelines document. Mr. Ackley made a MOTION to add “You are required to keep an internal accounting system, if you do not have a system, the ETSC-510B may be used.”  This information will be added under Eligibility.  Also, the last sentence under Report of Expenditures will be removed. Nystrom supported.  Following discussion, the MOTION carries.

(Ms. Hensel arrived at the meeting)
The subcommittee further reviewed the 2006 Guidelines document and consequently made additional changes.  The MOTION was made by Todd that the subcommittee review the document and approve all changes presented as one motion. Hensel supported.  After discussion, the MOTION carries.

RECESS:

Miller-Brown recessed the meeting at 2:00 p.m. for a short break. The meeting was reconvened at 2:15 p.m.
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The subcommittee reviewed the ETSC-101 and Instructions for Registration for P.A. Act 32 of 1986 Funding – ETSC-101i.   Bawol made a MOTION to approve changes as presented, Hensel supported, the MOTION carries.

These forms will be forwarded to the subcommittee members with the approved changes as soon as possible.

FORMATION OF DISPATCHER TRAINING STANDARDS WORKGROUP:
Miller-Brown noted that some names have been submitted previously but if the committee has suggestions, Chairman Moorman would like a letter of letter of interest and qualifications, and confirmation from that person’s supervisor indicating the supervisor supports participation in this workgroup. Letters need to be submitted by the end of next week (September 16) to Moorman.  

PROPOSALS:

No proposals were brought before the subcommittee.

OLD BUSINESS:

Allowable/Disallowable Training Expenditures – VanOosterhout noted this is document is modeled after the document that the Certification Subcommittee developed regarding Wireless/Wireline expenses. Nystrom made a MOTION under Salaries and Travel Expenses Allowed, it should read: “Salaries of instructors for time spent presenting approved 9-1-1 center personnel training”, Ackey and Russell support, the MOTION carries.

Hensel made a MOTION that under Training Session – approved; “MCOLES approved conferences (trainees must attend at least 6 hours of approved courses at the conference within a 24 hour time frame)” should remain in the document. Bawol supported.

	For
	Against
	Abstain

	Bawol
	Ackley
	Goldberger

	Chadwick
	Fyvie
	

	Hensel
	Martin
	

	MacDonald
	Nystrom
	

	Pollock
	
	

	Russell
	
	

	Todd
	
	

	VanOosterhout
	
	


Following discussion and subcommittee member vote, the MOTION carries.
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At this point, Miller-Brown raised the question that Saginaw County had brought to her attention verbally prior to this meeting.  Saginaw County Central Dispatch currently pays its dispatchers a $300 bonus to complete the MCOLES approved computer-based Dispatcher Training while on duty at the center. Mr. Barry Nelson of Saginaw County Central Dispatch inquired if ETSC wireless training funds could be used for the $300 incentive.  Following discussion with members regarding this issue, Fyvie made a MOTION that under Salaries and Travel Expenses – Not Allowed that overtime, benefits etc. should also include “or monetary incentives, bonuses or awards for completion of training”. Bawol supported.  Following discussion, the MOTION carries.
RECESS: 
Miller-Brown recessed the meeting at 3:15 p.m. for a short break.  The meeting was reconvened at 3:30 p.m.
NEW BUSINESS:

Ms. Pam Matelski, Communications Section Manager, MSP, submitted a written memo requesting clarification regarding the use of wireless training funds for MCOLES officers. Currently MCOLES officers are not eligible in the FTE count; however, is the use of wireless training funds for MCOLES officers assigned to dispatch duties permissible? This would not affect the FTE count, only the expense of MCOLES officers assigned to dispatch duties who attend ETSC wireless training funds-eligible classes.  Hutting explained that one vendor gets its classes approved for both MCOLES-302 funds and MCOLES-ETSC wireless training funds.  Hensel made a MOTION that MCOLES officers are not eligible to use training funds to attend approved training. Nystrom supported, the MOTION carries
CALL TO THE PUBLIC:

There was no public comment made.

NEXT MEETING:

The subcommittee members did not set another meeting at this time.

ADJOURN:

A MOTION was made by VanOosterhout and supported by Martin to adjourn the meeting. The meeting was adjourned at 3:50 p.m.

