MICHIGAN MDS/OASIS HELP DESK

CONTACT INFORMATION FOR MICHIGAN HEALTH CARE PROVIDERS ONLY
(11/7/07)

MDS or OASIS Data Transmission Issues:

Michigan nursing homes and home health agencies should call 1-888-324-2647.
(This includes problems sending data, transmission errors, and facility login problems
after connecting with the AT&T dialer).

Michigan MDS Automation Issues:
Sheila Bonam at 313-456-0309 or bonams@michigan.gov.

Michigan MDS RAI Clinical Issues:
Glenda Henry at 517-334-7982 or e-mail henryg@michigan.gov.

Michigan OASIS Assessment Completion Questions:
Glenda Henry at 517-334-7982 or e-mail henryg@michigan.gov.

OASIS Automation issues Not Covered by the Help Desk:
Cedric Libiran at 517-335-1052 or LibiranCed@michigan.gov.

OTHER CONTACT INFORMATION

Problems with the AT&T (MDCN) Global Dialer:
Phone: 1-800-905-2069 (This includes installation issues and password resets.)

Questions Regarding HAVEN Software:
Phone: 877-201-4721; Fax: 888-477-7871; haven_help@ifmc.org

Questions regarding RAVEN software:
Phone: 800-339-9313; Fax: 888-477-7871; raven help@ifmc.org
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