DEPARTMENT OF MANAGEMENT AND BUDGET

VEHICLE & TRAVEL SERVICES 

CAR WASH GUIDELINES & DEFINITIONS

GUIDELINES

Following is VTS’ recommended priority for securing cash wash services:

1. For the convenience of drivers, DMB manages a car wash facility that includes vacuums and fuel pumps. It’s located at the Secondary Complex, 6951 Crowner Drive, Lansing.  The hours are 7:30am to 4:30pm.  There are no detailing or cleaning services offered at this facility.

2. Drivers should use automatic car washes located at gas stations. The car wash should be paid for using the WEX fueling card, only when you are fueling your vehicle as well.  

3. Utilize a registered car wash vendor (go to the VTS website for the list of registered car wash vendors www.michigan.gov/dmb, Agency Services, Vehicle Services, Maintenance)

4. The least desired option is for the driver to pay for a car wash and request reimbursement from VTS. 

5. Vehicle accessories and/or additional items purchased for the convenience or comfort of the driver are not acceptable expenses.  (Some examples:  Tissues, air fresheners, cleaning supplies, wheel polish, or other items)  

6. Cars scheduled for turn in or replacement SHOULD NOT be sent out for cleaning or detailing services.
DEFINITIONS

Car Wash – Basic car wash – no additional services.  Car Wash service should be obtained as needed but should not exceed once a week.  

Car Wash / Cleaning – Basic car wash including vacuuming of inside and trunk, inside window cleaning, tires and interior vinyl cleaning.  This service should be obtained no more than once a month.  

Thorough Cleaning/Detailing – Car wash, cleaning, and shampooing upholstery and carpet.  This is a once a year service unless agency identifies a reason to justify more frequent detailing.  This Service Does Not Include Waxing Or Buffing Of Exterior Paint (waxing and/or buffing is not an approved service).

Generally acceptable charges for services:

Car Wash – $3.00 - $9.00 depending on service location or city

Car Wash/Cleaning – Lowest competitive price not to exceed $20.00

Thorough Cleaning/Detailing – Lowest competitive price not to exceed $75.00

Departments as necessary may request exceptions.  The reasons for such exceptions should be forwarded to Lois Summerville at SummervilleL@michigan.gov.


Questions concerning car wash vendor payments or driver reimbursements should be directed to DMB, Financial Services, Lois Summerville (517) 335-1486.  All other car wash questions should be directed to DMB, VTS, Ronda Whiting at (517) 322-5110. whitingr1@michigan.gov.
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