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The Job Accommodation Network (JAN) can help you: 
· hire, retain, and promote qualified employees/applicants with disabilities 

· provide accommodation options and practical solutions
· accommodate a person with a disability in the classroom or other training environment
· address issues pertaining to accessibility
· obtain information and referrals about self-employment and small business ownership opportunities for people with disabilities

Americans with Disabilities Act (ADA) Service

JAN also can help businesses and services comply with the ADA and other disability related legislation. 1-800-ADA-WORK (voice/TTY) connects you to a JAN consultant who knows employment issues, public access issues, and ways to modify facilities and equipment to provide access for persons with disabilities. 

Toll Free Information Services (Voice/TTY)

	Accommodations:
	1-800-526-7234

	ADA Information:
	1-800-ADA-WORK 

(1-800-232-9675)

	Postal:
	PO Box 6080, WVU, 

Morgantown, WV  

26506-6080

	Email:
	jan@jan.icdi.wvu.edu


	World Wide Web:
	http://www.jan.wvu.edu


Office hours: 
Calls are answered 8 a.m. to 8 p.m. Eastern Time Monday through Thursday, and on Fridays from 8 a.m. to 7 p.m.  All lines are 
Voice/TTY.  Machines answer after-hours calls. Internet resources are available at all times. 

When you call JAN’s toll-free number:

· A professional consultant will ask a few easy questions about the worker, the job requirements and the work environment. The answers to these questions will help the consultant find accommodation solutions most appropriate for the individual.

· The consultant will search JAN’s files to locate readily-
· available solutions and may also engage other experts to 
· help determine accommodations for your situation.
· You will receive information about various practical solutions for your particular situation.  You may also receive other helpful information on topics such as funding resources and tax incentives.
· JAN not only will discuss this information with you over the phone but will follow-up with printed materials via email, FAX, and/or ground mail.
· If you have made an accommodation in your workplace, you 
· will be asked to share your experience. The information you provide will be added 
· to JAN’s resources and used to benefit 
· others. 

JAN resources:

· Consultants who are specialists in functional limitations 
· and rehabilitation 

· Voice/TTY lines for hard-of-hearing or deaf callers

· Ability to answer requests in English and Spanish 

· Materials in English, Spanish, 
· Braille, large print, tape, and disk 

· Comprehensive library of information about tens of 
· thousands of products 

· Comprehensive data on accommodation methods, policies, and 
· strategies;

· Current information about other service agencies, training 
· programs, and funding sources

· Technical knowledge about requirements of barrier-free 
· access and the employment provisions of the ADA.

JAN electronic resources:

· World Wide Web: This award-winning Web site (www.jan.wvu.edu)  is your gateway to information on JAN services, accommodations, legal information, and other resources to assist employment of people with disabilities. 
· SOAR: The Searchable Online Accommodation Resource (SOAR), which can be accessed at www.jan.wvu.edu/soar, allows you to locate accommodation options for a worker with a disability by providing information on disabling conditions, accommodation products and techniques. 
· SBSES: The Small Business and Self-Employment Service Web site (www.jan.wvu.edu/sbses) contains information about services and resources regarding self-employment and small business ownership opportunities for people with disabilities. 

National Service Inclusion Project

www.serviceandinclusion.org
About the National Service Inclusion Project

The National Service Inclusion Project (NSIP) is a Corporation for National and Community Service training and technical assistance provider. NSIP builds connections between disability organizations and state commissions, offices, and service programs.

National service is community volunteerism that is encouraged and supported by the federal government. Service members address human needs in education, health, public safety, and the environment. 

Inclusion refers to the active engagement of people with disabilities as service providers and volunteers in all levels of national and community service. 

NSIP offers: 

· Regional, state, and program training to AmeriCorps, Learn and Serve America, and National Senior Service Corps programs

· Individualized technical assistance (on-site, phone, or email)

· Resources on service and disability issues such as recruitment, ADA accommodations, and training, including fact sheets and an Inclusion Handbook

· Communication and information via the Corporation's disabilitylist listserv, on the web at: http://lyris.etr.org/cgi-bin/lyris.pl?enter=disabilitylist
Contact Information

National Service Inclusion Project
Institute for Community Inclusion
UMass Boston
100 Morrissey Blvd.
Boston, MA 02125 

Paula Sotnik 
Project Director
Institute for Community Inclusion
617-287-4343 or 1-888-491-0326 (toll-free voice and TTY)
paula.sotnik@umb.edu 

Jason Wheeler
Training Specialist
Institute for Community Inclusion
617-287-4335 or 1-888-491-0326 (toll-free voice and TTY)
jason.wheeler@umb.edu 

Aaron Bishop
Technical Assistance Director
Association of University Centers on Disabilities
(301) 588-8252
abishop@aucd.org
The National Service Inclusion Project is a cooperative agreement between the Corporation for National and Community Service and a collaborative effort of the Institute for Community Inclusion at UMass Boston and the Association of University Centers on Disabilities. 

Resources for Creating Inclusive Service-Learning Programs

If you spend time with kids, you know how much they dislike being left out.  That’s the goal of inclusion—to create programs and activities that are truly open to everyone.  Inclusive programs are structured so that they are accessible to those who wish to participate while recognizing that children have diverse abilities and interests.  It’s important to eliminate physical and attitudinal barriers to participation and to design activities that let young people of different abilities work together.

Here are a few resources to get your program started on the path to inclusion:

· The Knowledge Network Classroom Internet Library can be found at: www.nhptv.org/kn/vs/speced.htm.  This web site has links to more information on specific disabilities, inclusion resources, and other information that can be useful to both school- and community-based programs.

· Visit www.inclusion.com for books, online articles, and a free email newsletter with strategies for building inclusion into you program.

Inclusion…Yours, Mine, and Ours offers resources on a range of inclusion issues and a newsletter that provides information on successful practices.  Visit them on the web at www.rushservices.com/Inclusion/homepage.htm.

	Michigan's Assistive Technology Resource

	

 

	The overall purpose of Michigan's Assistive Technology Resource (MATR) is to provide information services, support materials, technical assistance, and training to local and intermediate school districts in Michigan to increase their capacity to address the needs of students with disabilities for assistive technology. 

 

	

Services

 

	
	Information about state-of-the-art technology, daily living devices, equipment, and the identification of assistive technology solutions for children with disabilities. MATR staff receive information requests via telephone, email, fax, and, U.S. mail. The staff researches resources and provide current information on products, services and service providers in the field of assistive technology.  MATR also maintains a collection of catalogs, reprints, and publications to assist assistive technology personnel in the schools.

Assistive technology vendor and disability related resources are listed on their website at www.matr.org under Links & Resources. 

In-services, workshops, seminars, and training opportunities for education and other professionals.  Check their website for current listings of opportunities. 

MATR provides assistance and consultations with local assistive technology teams regarding assistive technology options to meet student's needs. Emphasis is placed on building local district capacity to address student's assistive technology needs at the local level.

Software and equipment lending libraries—loan forms and a listing of software titles and equipment are available on their website.  

Braille and large print textbook depository—MATR will conduct National database searches for Braille and large print textbooks in circulation, as well as the availability of textbooks on tape for a given title. 

 

	Contact information:

MATR

1023 South U.S. 27

St. Johns MI  48879-2424

Phone: 800.274.7426 or 989.224.0333

Fax: 989.224.0330

TTY: 989.224.0246

Email: matr@match.org



National Disability Agencies and Organizations—Index

1. The Access Board

2. Adaptive Environments Center, Inc.

3. American Council of the Blind

4. The American Diabetes Association
5. American Foundation for the Blind

6. American Lung Association

7. American Speech, Language, Hearing Association

8. The Arc of the United States

9. Asthma and Allergy Foundation of America

10. The Caption Center

11. Children and Adults with Attention-Deficit/Hyperactivity Disorder

12. DisabilityInfo.gov

13. Epilepsy Foundation

14. Immune Deficiency Foundation

15. Learning Disability Association of America

16. National Association for Visually Handicapped

17. National Association of the Deaf

18. National Braille Press

19. National Brain Injury Association of America

20. National Center for Learning Disabilities

21. National Council on Alcoholism and Drug Dependence

22. National Down Syndrome Society

23. National Mental Health Association

24. National Organization on Disability

25. Scleroderma Foundation

26. The Stuttering Foundation of America

27. UCP National (United Cerebral Palsy)

The Access Board

1331 F Street NW Ste 1000
Washington DC 20004-1111
Phone: 202-272-0080 or toll-free 800-872-2253

TTY: 202-272-0082 or toll-free 800-993-2822

Fax: 202-272-0081
Email: info@access-board.gov
Web site: www.access-board.gov
The Access Board is an independent federal agency devoted to accessibility for people with disabilities. It operates with about 30 staff and a governing board of representatives from Federal departments and public members appointed by the President. Key responsibilities of the Board include: developing and maintaining accessibility requirements for the built environment, transit vehicles, telecommunications equipment, and for electronic and information technology; providing technical assistance and training on these guidelines and standards; and enforcing accessibility standards for federally funded facilities.

Adaptive Environments Center, Inc.

374 Congress Street Ste 301
Boston MA 02210

Phone: 617-695-1225 (voice/TTY)
Fax: 617-482-8099
Email: adaptive@adaptiveenvironments.org
Web Site: www.adaptiveenvironments.org
Adaptive Environments (AE) is a non-profit organization founded in 1978 to address the environmental issues that confront people with disabilities and elderly people. AE promotes accessibility as well as universal design through education programs, technical assistance, training, consulting, publications and design advocacy. Its mission is to promote, facilitate, and advocate for international adoption of policies and designs that enable every individual, regardless of disability or age, to participate fully in all aspects of society.

American Council of the Blind

1155 15th Street NW Suite 1004
Washington DC 20005 
Phone: 202-467-5081 or toll-free 800-424-8666

Fax: 202-467-5085 
Email: info@acb.org
Web site: www.acb.org
The American Council of the Blind is the nation's leading membership organization of blind and visually impaired people. It was founded in 1961 and incorporated in the District of Columbia. The Council strives to improve the well-being of all blind and visually impaired people by serving as a representative national organization of blind people; elevating the social, economic, and cultural levels of blind people; improving educational and rehabilitation facilities and opportunities; cooperating with the public and private institutions and organizations concerned with blind services; encouraging and assisting all blind persons to develop their abilities; and conducting a public education program to promote greater understanding of blindness and the capabilities of blind people.

The American Diabetes Association
1701 North Beauregard Street
Alexandria VA 22311 

Phone: 800-DIABETES (800-342-2383) 

Email: customerservice@diabetes.org
Web site: www.diabetes.org
The American Diabetes Association is the nation's leading nonprofit health organization providing diabetes research, information, and advocacy. The mission of the organization is to prevent and cure diabetes and to improve the lives of all people affected by diabetes. To fulfill this mission, the American Diabetes Association funds research, publishes scientific findings, provides information and other services to people with diabetes, their families, health care professionals and the public. The Association is also actively involved in advocating for scientific research and for the rights of people with diabetes. 

American Foundation for the Blind

11 Penn Plaza Ste 300 
New York NY 10001

Phone: 212-502-7600 
Fax: 212-502-7777 
Email: afbinfo@afb.net
Web site: www.afb.org
AFB Information Center 

Phone: 800-AFB-LINE (800-232-5463) 
Since 1921, the American Foundation for the Blind—to which Helen Keller devoted more than 40 years of her life —has been eliminating barriers that prevent people who are blind or visually impaired from reaching their potential. The American Foundation for the Blind is dedicated to addressing the critical issues of literacy, independent living, employment, and access through technology for the ten million Americans who are blind or visually impaired.

American Lung Association

61 Broadway, 6th Floor
New York NY 10006
Phone: 212-315-8700

Online contact form: http://lungusa.kintera.org/askala
Web site: www.lungusa.org
The American Lung Association (ALA) is the oldest voluntary health organization in the United States, with a national office and constituent and affiliate associations around the country. Founded in 1904 to fight tuberculosis, ALA today fights lung disease in all its forms, with special emphasis on asthma, tobacco control, and environmental health.

American Speech, Language, Hearing Association

10801 Rockville Pike

Rockville MD  20852

Phone: 800-638-8255

TTY: 301-897-0157

Fax: 301-897-7355

Email: actioncenter@asha.org
Web site: www.asha.org
ASLHA's mission is to ensure that all people with speech, language, and hearing disorders have access to quality services to help them communicate effectively. Access their web site to find information to help you understand communication and communication disorders as well as a referral service.

The Arc of the United States

1010 Wayne Avenue Ste 650
Silver Spring MD 20910
Phone: 301-565-3842
Fax: 301-565-3843 
Email: info@thearc.org
Web site: www.thearc.org
The Arc is a national organization of and for people with mental retardation and related developmental disabilities. It is devoted to promoting and improving supports and services for people with mental retardation and their families. The association also fosters research and education regarding the prevention of mental retardation in infants and young children.

Asthma and Allergy Foundation of America

1233 20th Street NW Ste 402

Washington DC 20036
Phone: 202-466-7643

Toll-Free Information Line: 800-7-ASTHMA (727-8462)
Fax: 202-466-8940

Web site: www.aafa.org
The Asthma and Allergy Foundation of America (AAFA) is dedicated to improving the quality of life for people with asthma and allergies and their caregivers, through education, advocacy, and research.  AAFA, a not-for-profit organization founded in 1953, provides practical information, community based services, support, and referrals through a national network of chapters and educational support groups.  AAFA also sponsors research toward better treatments and a cure for asthma and allergic diseases.

The Caption Center

Media Access Group at WGBH
125 Western Avenue
Boston, MA 02134
Phone: 617-300-3600 (Voice/TTY)
Fax: 617-300-1020
Email:access@wgbh.org
Web site: http://main.wgbh.org/wgbh/pages/mag/
Founded in 1972, The Caption Center was the world's first captioning agency—pioneering access to television for viewers who are deaf or hard of hearing. It has gone on to set the standard for caption quality, as well as for cutting-edge software and systems development designed to improve the captioning process. The Caption Center maintains an ongoing commitment to conducting outreach among viewers with hearing loss, those learning English as a second language, and people of all ages learning to read.

Children and Adults with Attention-Deficit/Hyperactivity Disorder

8181 Professional Place Ste 201
Landover MD 20785

National Call Center: 800-233-4050

Phone: 301-306-7070

Fax: 301-306-7090
Email: national@chadd.org
Web site: www.chadd.org
CHADD is a national nonprofit organization providing education, advocacy, and support for individuals with AD/HD. In addition to their web site, CHADD also publishes a variety of printed materials to keep members and professionals current on research advances, medications, and treatments affecting individuals with AD/HD.

DisabilityInfo.gov
Web site: www.disabilityinfo.gov
This Federal web site of disability-related government resources contains information on employment, education, housing, transportation, health, income support, technology, community life, and civil rights.  It provides a one-stop portal for people with disabilities, their families, employers, service providers, and other community members.  This web site is part of the New Freedom Initiative, a “comprehensive plan that promotes the full participation of people with disabilities in all aspects of American life.”  You can subscribe to receive periodic email updates about the site at: www.disabilityinfo.gov/Main/Subscribe
Epilepsy Foundation

4351 Garden City Dr

Landover MD 20785-7223
Phone: 800-332-1000

Online contact form: www.efa.org/answerplace/info.cfm
Web site: www.efa.org
The Epilepsy Foundation is a national charitable organization founded in 1968 as the Epilepsy Foundation of America. The Epilepsy Foundation is dedicated to the welfare of people with epilepsy.  Their mission: to work for children and adults affected by seizures through research, education, advocacy, and service.

Immune Deficiency Foundation
40 W Chesapeake Ave Ste 308 

Towson MD  21204
Phone: 800-296-4433

Fax: 410-321-9165
Email: idf@primaryimmune.org
Web site: www.primaryimmune.org
The mission of the Immune Deficiency Foundation is to improve the diagnosis and treatment of patients with primary immunodeficiency diseases through research and education.

Learning Disability Association of America

4156 Library Road 
Pittsburgh PA 15234-1349 
Phone: 412-341-1515
Fax: 412-344-0224

Email: info@ldaamerica.org
Web site: www.ldanatl.org
The Learning Disability Association of America (LDA) was formed in 1964 by a group of concerned parents on behalf of children with learning disabilities. LDA is devoted to defining and finding solutions for the broad spectrum of learning disabilities. LDA has 50 state affiliates and more than 600 local chapters in 50 states, Washington DC, and Puerto Rico. Membership is composed of individuals with learning disabilities, family members, concerned professionals, and advocates for the over two million students of school age with learning disabilities and for adults affected with learning disabilities.

National Association for Visually Handicapped

NAVH New York City 

22 West 21st St 6th Floor
New York NY 10010

Phone: 212-889-3141 
Fax: 212-727-2931 
Email: staff@navh.org
Web site: www.navh.org
National Association for Visually Handicapped works with millions of people worldwide to provide assistance to those with partial vision loss.  Recognized by the American Medical Association, our dream is to make everyone aware of the differences between vision impairment and blindness.

National Association of the Deaf
814 Thayer Avenue
Silver Spring MD 20910-4500

Phone: 301-587-1788
TTY: 301-587-1789
Fax: 301-587-1791

Email: NADinfo@nad.org
Web site: www.nad.org
The National Association of the Deaf (NAD), established in 1880, is the oldest and largest constituency organization safeguarding the accessibility and civil rights of 28 million deaf and hard of hearing Americans in education, employment, health care, and telecommunications.  A private, nonprofit organization, NAD is a federation of 51 state association affiliates including the District of Columbia, organizational affiliates, and direct members. 

Programs and activities include grassroots advocacy; captioned media; certification of American Sign Language professionals; certification of sign language interpreters; deafness-related information and publications; legal assistance; policy development and research; public awareness; and youth leadership development. 

National Braille Press

88 Saint Stephen St
Boston MA 02115
Phone: 617-266-6160
Phone: 888-965-8965 (toll-free)
Fax: 617-437-0456
Email: orders@nbp.org.

Web site: www.nbp.org
National Braille Press is one of the world's leading producers of Braille.  Access their web site for information about their services, including an online catalog.

National Brain Injury Association of America

105 North Alfred Street
Alexandria VA 22314

Phone: 703-236-6000

Fax: 703-236-6001

Email: FamilyHelpline@biausa.org
Web site: www.biausa.org
Founded in 1980 as the National Head Injury Association, the Brain Injury Association (BIA) is a national nonprofit organization with the mission of creating a better future through brain injury prevention, research, education, and advocacy.

National Center for Learning Disabilities

381 Park Avenue South Ste 1401
New York NY 10016
Phone: 212-545-7510
Toll-free: 888-575-7373

Fax: 212-545-9665
Online contact form: www.ncld.org/contact.cfm
Web site: www.ncld.org
The mission of the National Center for Learning Disabilities (NCLD) is to increase opportunities for all individuals with learning disabilities (LD) to achieve their potential. NCLD accomplishes its mission by increasing public awareness and understanding of learning disabilities; conducting educational programs and services that promote research-based knowledge; and providing national leadership in shaping public policy. They provide solutions that help people with LD participate fully in society.

National Council on Alcoholism and Drug Dependence

20 Exchange Place Ste 2902

New York NY 10005
Phone: 212-269-7797

Fax: 212-269-7510
24-hour Affiliate Referral (Hope Line): 800-NCA-CALL 
Email: national@ncadd.org
Web site: www.ncadd.org
Founded in 1944 by Marty Mann, the first woman to find long-term sobriety in Alcoholics Anonymous, the National Council on Alcoholism and Drug Dependence, Inc. (NCADD) provides education, information, help, and hope to the public. It advocates prevention, intervention, and treatment through offices in New York and Washington, and a nationwide network of affiliates.

National Down Syndrome Society

666 Broadway

New York NY 10012
Phone: 212-460-9330
Toll-free: 800-221-4602

Fax: 212-979-2873
Email: info@ndss.org
Web site: www.ndss.org
The National Down Syndrome Society (NDSS) was established in 1979 to “ensure that all people with Down syndrome have the opportunity to achieve their full potential in community life.”  NDSS works to increase public awareness about Down syndrome and discover its underlying causes through research, education, and advocacy.

National Mental Health Association

2001 N Beauregard St 12th Floor
Alexandria VA 22311

Phone: 703-684-7722 

Toll-free: 800-969-NMHA (6642)
TTY: 800-433-5959
Fax: 703-684-5968

Online contact form: www.nmha.org/infoctr/help/index.cfm
Web site: www.nmha.org
The National Mental Health Association (NMHA) is the country's oldest and largest nonprofit organization addressing all aspects of mental health and mental illness. NMHA works to improve the mental health of all Americans, especially the 54 million individuals with mental disorders, through advocacy, education, research, and service. 

National Organization on Disability

910 Sixteenth St NW Ste 600
Washington DC 20006
Phone: 202-293-5960

TDD: 202-293-5968
Fax: 202-293-7999
Email: ability@nod.org
Web site: www.nod.org
The National Organization on Disability promotes the full and equal participation and contribution of America’s 54 million men, women, and children with disabilities in all aspects of life.

Scleroderma Foundation

12 Kent Way Ste 101

Byfield MA 01922
Phone: 978-463-5843

Information Line: 800-722-HOPE (4673)
Fax: 978-463-5809
Email: sfinfo@scleroderma.org
Web site: www.scleroderma.org
The Scleroderma Foundation has a three-fold mission: to help patients and their families cope with scleroderma through mutual support programs, peer counseling, physician referrals, and educational information; to promote public awareness and education through patient and health professional seminars, literature, and publicity campaigns; and to stimulate and support research to improve treatment and ultimately find the cause of and cure for scleroderma and related diseases.

The Stuttering Foundation of America

3100 Walnut Grove Road Ste 603
P.O. Box 11749
Memphis TN 38111-0749
Phone: 800-992-9392 or 901-452-7343
Fax: 901-452-3931
Email: stutter@stutteringhelp.org
Web site: www.stuttersfa.org
The Stuttering Foundation provides free online resources, services, and support to those who stutter and their families, as well as support for research into the causes of stuttering. They work towards the prevention and improved treatment of stuttering and offer educational programs.

UCP National (United Cerebral Palsy)
1660 L Street NW Ste 700
Washington DC 20036

Phone: 202-776-0406

Toll-free: 800-872-5827

TTY: 202-973-7197 

Fax: 202-776-0414

Web site: www.ucpa.org/main.cfm/1
UCP (United Cerebral Palsy) is committed to change and progress for persons with disabilities. The national organization and its nationwide network of 111 affiliates in 39 states strive to ensure the inclusion of persons with disabilities in every facet of society—from the web to the workplace, from the classroom to the community.  UCP's mission is to advance the independence, productivity, and full citizenship of people with cerebral palsy and other disabilities, through their commitment to the principles of independence, inclusion, and self-determination.

The Job Accommodation Network


A service of the US Department of Labor's Office of Disability Employment Policy











The Job Accommodation Information Service


JAN is an international toll-free consulting service. Anyone may call JAN for information about job accommodations and the employability of people with functional limitations. 


The consultants who answer calls understand the broad range of disability issues and have comprehen�sive up-to-date information about accommoda�tion methods, devices, and strategies. JAN preserves the confidentiality of communication between caller and consultant.


JAN’s mission is to assist in the hiring, retraining, retention, and advancement of persons with disabilities by providing accommodation information. The U.S. Department of Labor's Office of Disability Employment Policy funds JAN.
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