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I-SERVICES Gateway
NetRMS (Automated Records Management System)
Visteon TACNET



II--SERVICES GatewaySERVICES Gateway

INTEGRATED SYSTEM for ELECTRONIC RETRIEVAL of ViTAL
INFORMATION for CRIME ENFORCEMENT and SECURITY

What is I-SERVICES Gateway?
“Google®” for Law Enforcement 
“One-Stop Shopping”
Integrated criminal justice information data sharing

Primary Purpose
To facilitate the sharing of criminal justice information, 
intelligence, and photographs among federal, state, and 
local law enforcement agencies with disparate computer 
systems and databases
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U.S. BORDER PATROL AGENT MARK HALL

“This is a great program.  I ran one subject at the (Windsor-
Detroit) Tunnel point of entry and was able to establish the fact 
the subject was listed by the FBI as a violent street gang 
member and possible ties to terrorism.  We need to expand the 
system to all agents as soon as possible.”



NetRMSNetRMS

Replacing the AICS records management system
Troopers and officers can securely enter, manage and search in 
real-time, data concerning crime incidents, crashes and citations 
This is a joint effort with MSP and local law enforcement 
The CLEMIS consortium and the Detroit Police Department are 
also using NetRMS 
Reporting functions of NetRMS include Incident, Intelligence, 
Crash, & Citation
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Immediate benefits of NetRMS
Standard and ad hoc queries
Ability to capture photos and other images
Central databases of information
Reduction of keying and potential errors (crash/citations)
Electronic submission (paperless) 
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Long-term benefits of NetRMS
Newer technology, allowing for:

Information sharing through portal
Interfacing with other systems 
(single entry, populating other databases)
Mapping of incidents, crashes, citations
Expanded user base due to greater accessibility



Visteon TACNETVisteon TACNET

Visteon is an international automotive supplier employing over 
50,000 employees, headquartered in Van Buren Twp 
TACNET is an integrated tactical network that centralizes the 
command and control of multiple systems in patrol vehicles
MSP currently has 5 active TACNET Vehicles: Metro South, 
Metro North, Petoskey, Rockford, & Brighton 
Plan to procure an additional 50 units with recently awarded 
congressional earmark
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Problems with existing police vehicles
Most of the interior equipment (radios, radar, video, computer, 
etc.) is aftermarket installed, so…

Reduces space for occupants
Not designed for operation while driving, increasing distraction
and crash risk
Not designed for interoperability (e.g., different radios cannot
connect with each other), blocking information exchange and 
degrading officer performance and response time
In the path of air bags, creating hazards to officers



Visteon TACNET cont.Visteon TACNET cont.

Hazards to Officers: In a crash, loose/dislodged items become 
injury-producing projectiles
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Key Features of TACNET
Windshield HUD (head-up display) keeps the eyes on the road
Voice control of selected functions keeps the hands on the wheel, 
the eyes on the road, and should reduce distraction
Fixed microphone
Close control pod allows the driver to find manual controls easily
Radio interoperability allows different radio systems to interact
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Benefits of TACNET
Cleans up the cockpit
Increases interoperability and communications capabilities
Increases driver focus
Allows air bags to deploy without interference 
Decreases power consumption
Reduces risk of equipment projectiles


