
Community Health 
Capitol View Building   
201 Townsend Street    
Seventh Floor 
Lansing, Michigan 48913 
www.michigan.gov/mdch  

 
Information ....................................................................... 37-33740 

 
Director’s Office 

 
Director’s Office General Information ............................. 24-12787 
Director, Olga Dazzo ........................................................ 33-50267 
Special Assistant to Director, Lorna Elliott-Egan ............. 37-34963 
Executive Assistant to Director, Rose Moye  ................... 33-50267 
Administrative Assistant to Director, Sharon Danieli  ...... 33-50633 
FAX .................................................................................. 37-34288 
 
Chief Medical Executive, Dean Sienko (Acting) .............. 24-12112 
Executive Secretary, Kim Gardner ................................... 24-12112 
FAX .................................................................................. 33-55468 
 
Chief Deputy Director, Nick Lyon ................................... 37-33626 
Executive Assistant, Nancy Houts .................................... 37-33626 
FAX .................................................................................. 37-34288 
 
Health Information Technology Manager, Beth Nagel ..... 24-12064 
FAX .................................................................................. 37-34288 
 

Communications Office 
 

Communications Director, Kelly L. Niebel ...................... 24-12112 
Public Information Officer, Angela Minicuci ................... 24-12112 
Executive Secretary, Kim Gardner ................................... 24-12112 
Jeff Ellsworth ................................................................... 24-17045 
Jason Holben .................................................................... 33-56420 
Amy Miller ....................................................................... 37-39210 
 

Office of Legislative Affairs 
 

Legislative Liaison, Karla Garcia ..................................... 24-11939 
Legislative Analyst, Lorna Elliott-Egan ........................... 37-34963 
Executive Secretary, Kim Gardner ................................... 24-12112 
FAX .................................................................................. 33-55468 
 

DEVELOPMENTAL DISABILITIES COUNCIL 
1033 South Washington 

Lansing, Michigan 48910 
 
Executive Director, Vendella M. Collins .......................... 33-47240 
Executive Secretary, Mitzi D. Allen ................................. 33-47240 
Deputy Director, Yasmina Bouraoui ................................ 33-47298 
Secretary, Deloris Florence .............................................. 33-47239 
Telecommunication Deaf Device (TDD) .......................... 33-47354 
FAX .................................................................................. 33-47353 
 

OFFICE OF RECIPIENT RIGHTS 
Lewis Cass Building – Garden Level 

320 South Walnut Street Lansing, Michigan 48913 
 

Director, John Sanford ...................................................... 33-50133 
Executive Secretary, Alma Staton .................................... 37-32319 
Information & Referral Hotline ............................  1(800) 854-9090 
Michigan Relay Center Information .....................  1(800) 649-3777 
 ..........................................................................  or 1(800) 649-3711 
FAX .................................................................................. 33-50135 
 

 

CMH/Field Operations 
 

Manager, ORR, Dianne Baker........................................... 37-32448 
FAX................................................................................... 33-50135 
 

Community/Training 
 

Training Director, Andrew Silver ..............................(248) 348-9960 
Secretary, Veronica Ryan ..........................................(248) 348-9961 
FAX...........................................................................(248) 348-9963 
 

HUMAN RESOURCES 
Lewis Cass Building -First Floor 

320 South Walnut Street, Lansing, Michigan 48913 
 

Director, Joseph Collins ................................................... 24-10228 
FAX.................................................................................. 37-37123 
 

Central Personnel Office 
 

Human Resources Manager, Tina Smith .......................... 37-34995 
Human Resources Analyst, Patti Glenn ........................... 24-12109 
Human Resources Specialist, Marcia Civils ..................... 37-31781 
Human Resources Specialist, Lori Little .......................... 33-50239 
Human Resources Tech., Naushi McKinnon ................... 24-11128 
Human Resources Tech., Robyn Clark-Spitzley  ............. 24-14646 
FAX.................................................................................. 37-37123 
 

EEO Officer 
 

Toya Williams .................................................................. 33-54276 
 

Labor Relations Section 
 

Labor Relations Manager, Renee Shilling ........................ 33-50237 
Labor Relations Specialist, David Underwood ................ 33-53455 
Labor Relations Specialist, Cathy Lane ........................... 37-31566 
FAX.................................................................................. 37-37123 
 

POLICY AND PLANNING  
Capitol View Building – Seventh Floor 

201 Townsend Street Lansing, Michigan 48913 
 

Deputy Director, Melanie Brim ........................................ 33-56169 
Executive Secretary, Carol Griffiths ................................ 33-56169 
FAX.................................................................................. 33-58297 
 

Chief Nurse Executive 
 

Chief Nurse Executive, Vacant ......................................... 24-19841 
Executive Secretary, Linda Fox ........................................ 24-19841 
Senior Nursing Policy Specialist, Monica Balderson ........ 24-11508 
FAX................................................................................... 24-11200 

 
HEALTH PLANNING & ORGANIZATIONAL SUPPORT 

DIVISION 
Capitol View Building – Seventh Floor 

 
Director, Scott Blakeney ................................................... 37-32559 
Executive Secretary, Linda Collins ................................... 37-32559 
FAX................................................................................... 33-58297 
 

Evaluation Section 
Lewis Cass Building – Third Floor 

 
Manager, Tulika Bhattacharya .......................................... 24-13344 
Secretary, Janet DeClarke ................................................. 24-13344 
FAX................................................................................... 24-12962 
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Planning & Access to Care Section 
 

Manager, Nagel, Beth ....................................................... 24-12966 
Secretary, Vacant .............................................................. 24-12966 
WPA, Tania Rodriguez ..................................................... 33-56708 
FAX .................................................................................. 33-58297 
 

Workforce Transformation  
 

Linda Loeffler ................................................................... 37-34643 
Shelly Murrell ................................................................... 33-56381 
FAX .................................................................................. 33-58297 
 

OPERATIONS ADMINISTRATION 
Lewis Cass Building - Fourth Floor 

320 South Walnut Street Lansing, Michigan 48913 
 
Deputy Tim Becker .......................................................... 33-50251 
SEMA, Kevin Bartley ....................................................... 24-16289 
State Division Administrator, Steve Bendele ................... 33-55731 
 
FAX .................................................................................. 33-53090   

 
ACCOUNTING DIVISION 

Lewis Cass Building - Fourth Floor 
 

Director, Ann Dennis ........................................................ 24-15585 
Executive Secretary, Mary Lou Lehman .......................... 24-15627 
FAX .................................................................................. 24-15576 
 

Expenditure Operations Section 
 

Manager, Teresa Schneider .............................................. 24-15547 
FAX .................................................................................. 24-15531 
 

Grants Accounting Section 
 

Manager, Ed Willoughby.................................................. 24-15591 
FAX .................................................................................. 33-53642 
 

Revenue Operations Section 
 

Manager, Lisa Halverson .................................................. 24-15544 
FAX .................................................................................. 24-15576 
 

BUREAU OF BUDGET AND AUDIT 
Lewis Cass Building - Fourth Floor 

 
Director, Kim Stephen  ..................................................... 24-12330 
Executive Secretary, Wanda Rademacher ........................ 24-12330 
Cost Allocation, Vacant .................................................... 24-13781 
 

BUDGET DIVISION 
Lewis Cass Building - Fourth Floor 

320 South Walnut Street Lansing, Michigan 48913 
 

Director, Sue Malkin ........................................................ 37-39603 
Executive Secretary, Kidest Moges .................................. 37-39603 
FAX .................................................................................. 24-14845 
 

Community Health Administration Section 
 

Manager, Marsha Wiegman .............................................. 24-12677 
FAX .................................................................................. 24-14845 
 

Medicaid, Mental Health/Substance Abuse Services Section 
 

Manager, Erin Black ......................................................... 24-13781 
FAX .................................................................................. 24-14845 

GRANTS/PURCHASING DIVISION 
 

Director, Kristi Broessel ................................................... 24-14012 
Secretary, Della Scott-Wirt .............................................. 24-13770 
Assistant, Laura Dotson ................................................... 24-14686 
FAX.................................................................................. 24-14845 
 

Administrative Services Section 
 

Manager, Suzanne Brownell ............................................ 24-12761 
Administrative Support, Bianca McFarlane ..................... 24-17902 
FAX.................................................................................. 37-31159 
 
Capitol View Mail Room and Stockroom 
Arturo Garcia ................................................................... 33-59042 
FAX.................................................................................. 33-58052 
 
Cass Mailroom, George Hilton......................................... 37-36927 
FAX.................................................................................. 24-11164 
 
Forms Management/Telecommunications, 
 Kathy Warner ........................................................... 37-36615 
Health and Safety Services, Jenelle K. Thelen ................. 24-10531 
Records Management/Telecommunications Coordinator, 
 Pat Donelson ............................................................ 24-12163 
Space/Property, Julie Kelly .............................................. 33-54254 
 

Grants Section 
 

Manager, Jeanette Hensler ............................................... 24-18746 
Randall Bitner .................................................................. 24-13299 
Sean Eddy ........................................................................ 24-10176 
Timothy Kwast ................................................................. 24-13932 
Necole Staron ................................................................... 24-12493 
FAX.................................................................................. 24-14845 
 

Purchasing Section 
 

Manager, Gregory Rivet ................................................... 33-55096 
Laura Kwiecien ................................................................ 24-14878 
Shirley Martin .................................................................. 24-12305 
Lynn Strong ...................................................................... 24-10134 
FAX.................................................................................. 24-14845 

 
OFFICE OF AUDIT 

Capitol Commons Center -Fifth Floor 
400 South Pine Street Lansing, Michigan 48913 

 
Director, Pam Myers ........................................................ 24-17599 
Executive Secretary, Kendra Klein .................................. 24-17599 
FAX.................................................................................. 33-55443 
 

Central Regional Office 
 

Manager, Anthony Taylor ................................................ 33-53723 
Secretary, Wanda Beers ................................................... 33-53723 
FAX.................................................................................. 24-17122 
 

Grayling Regional Office 
5690 M-72 West; Grayling, Michigan 49738 

 
Manager, A. Graziano ...............................................(989) 348-5485 
Secretary, Vacant ......................................................(989) 348-5485 
FAX...........................................................................(989) 348-8480 
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Fenton Regional Office 
14165 Fenton Rd., Suite 103 Fenton, Michigan 48430 

 
Manager, Hemachandran Krishnan .......................... (810) 750-9321 
Secretary, Colleen Billington .................................... (810) 750-9342 
FAX .......................................................................... (810) 750-6336 
 

Quality Assurance and Review 
 

Manager, Debra Hallenbeck ............................................. 24-17598 
FAX .................................................................................. 33-55443 
 

Special Audit Review and Compliance 
 

Manager, Scott Werner ..................................................... 33-54081 
FAX .................................................................................. 33-55443 

 
MEDICAID, MENTAL HEALTH, AND 

MAIN SUPPORT DIVISION 
Lewis Cass Building - Fourth Floor 

320 South Walnut Street Lansing, Michigan  48913 
 

Director, Vacant ............................................................... 24-15514 
Executive Secretary, Vacant ............................................. 24-15514 
FAX .................................................................................. 24-15576 
 

MAIN and Medicaid Support Section 
 

Manager, Shirley Montour ................................................ 24-15543 
FAX -DCDS/MAIN ........................................................ 24-15531 
 
Main Support and Medicaid Accrual Unit 
Janelle Guajardo ............................................................... 24-15512 
Todd Hurt ......................................................................... 24-15562 
Steve Eisenberger ............................................................. 24-12018 
Eric Johnson ..................................................................... 37-32005 
 
Medicaid Collections Unit 
Manager, Laura Harrison .................................................. 24-15505 
Kelli Face ......................................................................... 24-15507 
Robin Keene ..................................................................... 37-30930 
Angela Martin ................................................................... 24-15509 
Kathy Schultz ................................................................... 24-15517 
Ann Tingay ....................................................................... 24-12406 
FAX .................................................................................. 24-15515 
 

Mental Health and CSHCS Support Section 
 

Manager, Kidada Smith .................................................... 24-15569 
CSHCS Parent Participation, Debra Catey ....................... 24-15580 
CSHCS Transportation, Colleen Grimes .......................... 24-15522 
FAX .................................................................................. 24-15531 
 
Mental Health Unit 
Ernest Papke ..................................................................... 24-15529 
Enika Whitmon ................................................................. 24-10279 
FAX .................................................................................. 24-15531 
 

BUREAU OF LEGAL AND POLICY AFFAIRS 
Capitol View Building – Seventh Floor 

201 Townsend Street Lansing, Michigan 48913 
 

Director, Kurt Krause ....................................................... 24-10048 
Executive Secretary, Erik Frost ........................................ 24-10048 
Ian Horste ......................................................................... 24-10806 
Secretary, Tammy Couthen .............................................. 24-11928 
FAX .................................................................................. 24-11200 
 
 

OFFICE OF LEGAL AFFAIRS AND FOIA 
Capitol View Building – Seventh Floor 

201 Townsend Street Lansing, Michigan 48913 
 

Director, Matthew Rick ..................................................... 24-10048 
Executive Secretary, Vacant .............................................. 24-10048 
Assistant Director, Vacant ................................................. 24-10048 
Departmental Tech, Mindy Rice ....................................... 33-56555 
FOIA, Mary Greco  ........................................................... 37-33772 
Legal Analyst, Deborah Garcia-Luna ................................ 24-13374 
FAX................................................................................... 24-11200 
 

Appeals Section 
1033 South Washington Lansing, Michigan 48909 

 
Manager, Mary Carrier ...................................................... 33-49500 
FAX................................................................................... 33-49505 
 

CRIME VICTIM SERVICES COMMISSION 
1033 South Washington 

Lansing, Michigan 48910 
 

Director, James McCurtis .................................................. 33-49941 
Secretary, Jeanie Cox ........................................................ 33-49185 
FAX................................................................................... 33-49462 
 
Data & Payment Systems, Sheri Buck .............................. 33-49946 
Victim Assistance Grants Unit, Leslie O’Reilly ................ 33-49180 
Victim Compensation Unit, Janine Washburn .................. 33-49182 
Victim Rights and Assessment Unit, Beth Adcock ........... 33-49943 
 

EMS and Trauma Systems Section 
Capitol View Building – Sixth Floor 

201 Townsend Street Lansing, Michigan 48913 
 

Manager, Robin Shivley .................................................... 24-13024 
Secretary, Paula Fehrenbach ............................................. 24-13025 
FAX .................................................................................. 24-19458 
 

PUBLIC HEALTH ADMINISTRATION 
Capitol View Building - Sixth Floor 

201 Townsend Street 
Lansing, Michigan 48913 

 
Deputy Director, Jean Chabut .......................................... 33-58024 
Executive Secretary, Paula Anderson ............................... 33-58024 
Performance Improvement Manager, Debra Tews ........... 33-59982 
Public Health Legal Advisor, Brenda Lawson ................. 33-59249 
FAX.................................................................................. 33-59032 
 

BUREAU OF DISEASE CONTROL, PREVENTION  
AND EPIDEMIOLOGY 

Capitol View Building - Fifth Floor 
 

Director, Corinne Miller ................................................... 33-58900 
Executive Secretary, Vacant ............................................. 33-58731 
Medical Epidemiologist, Jevon McFadden ...................... 33-59085 
FAX.................................................................................. 33-58263 
 

DIVISION OF COMMUNICABLE DISEASE 
Capitol View Building – Fifth Floor 

 
Director, Jim Collins ........................................................ 33-58165 
Executive Secretary, Janese Bouters ................................ 33-56551 
FAX.................................................................................. 33-58263 
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HIV/AIDS Surveillance Section 
 

Manager, Karen MacMaster ............................................. 33-58165 
Secretary, Rachel Lopez-Thocker ..................................... 33-59271 
Body Art Coordinator, Michael Kucab ............................. 33-58168 
STD Epidemiology, Katie Macomber .............................. 33-59807 
FAX .................................................................................. 33-58121 
 

Surveillance Section 
Manager, Jim Collins ........................................................ 33-58596 
Secretary, Gina Moreno .................................................... 33-58649 
Border Health Coordinator, Diane Krueger ...................... 33-56533 
Enteric & Respiratory Epidemiology, Susan Bohm ......... 37-35508 
Health Care Associated & Resistant Pathogens Surveillance 
     Jennie Finks ................................................................. 33-59547 
Influenza Surveillance, Susan Peters ................................ 33-51194 
MDSS Coordinator, Ed Hartwick ..................................... 33-58475 
FAX .................................................................................. 33-58263 
 
Regional Epi (Region 1), Tiffany Henderson ........... (517) 887-4615 
Regional Epi (Region 2S), Joyce Lai ........................ (734) 727-7204 
Regional Epi (Region 2N), Carla Marten ................. (248) 858-0732 
Regional Epi (Region 3), Tim Bolen ........................ (989) 832-6690 
Regional Epi (Region 5), Bethany Reimink ............. (269) 373-5293 
Regional Epi (Region 6), Fatema Mamou ................ (616) 632-7245 
Regional Epi (Region 7), Roger Racine ................... (231) 922-2740 
Regional Epi (Region 8), Scott Schreiber ... (906) 643-1100 ext 108 
 

Zoonotics and Special Projects 
  

Manager, Mary Grace Stobierski ...................................... 33-58165 
Secretary, Janese Bouters ................................................. 35-56551 
Medical Entomologist, Erik Foster ................................... 33-59655 
Zoonotic/Vectorborne Diseases, Kim Signs ..................... 33-59968 
FAX .................................................................................. 33-58263 
 

DIVISION OF ENVIRONMENTAL HEALTH 
Capitol View Building – Fourth Floor 

 
Director, David R. Wade .................................................. 33-58350 
Executive Secretary, Nancy Shortz .................................. 33-58338 
Toxics Hotline (MI TOXIC) ................................... (800) 648-6942 
FAX .................................................................................. 33-59775 
 

Environmental Health Preparedness Section 
 

Manager, Martha Stanbury ............................................... 33-58364 
 

Epidemiology and Surveillance Section 
 

Manager, Lorraine Cameron ............................................. 33-58342 
FAX .................................................................................. 33-59775 
 

Lead & Healthy Home Section 
 

Manager, Wesley Priem ................................................... 33-59390 
Secretary, Leslie Jaquette ................................................. 33-58525 
FAX .................................................................................. 33-58800 
 

Toxicology and Response Section 
 

Manager, Linda. Dykema ................................................. 33-58566 
FAX .................................................................................. 33-58800 
 

 
 
 
 
 

DIVISION OF GENOMICS, PERINATAL HEALTH, AND 
CHRONIC DISEASE EPIDEMIOLOGY 

Capitol View Building – Fourth Floor 
 

Director, Vacant ............................................................... 33-59166 
Secretary, Virginia Ganzevoort ........................................ 33-58806 
 

Surveillance and Evaluation Section 
 

Manager, Sarah Lyon-Callo ............................................. 33-59315 
BRFS Epidemiology, Chris Fussman ............................... 33-58411 
FAX.................................................................................. 33-59195 
 

Genomics & Genetic Disorders Section 
 

Manager, Janice Bach ...................................................... 33-58497 
Secretary, Val Ewald ........................................................ 33-58110 
FAX.................................................................................. 33-59790 
 
Newborn Screening Unit 
Manager, William Young ................................................. 33-58938 
FAX.................................................................................. 33-59790 
 

DIVISION OF IMMUNIZATION 
Capitol View Building – Fifth Floor 

 
Director, Robert Swanson ................................................ 33-58934 
Executive Secretary, Nancy Tate ..................................... 33-58097 
Contracts Coordinator, Sue Herring ................................. 33-58795 
Foreign Travel, Chris Smith  ............................................ 33-58097 
FAX.................................................................................. 33-59855 
 

Immunization Assessment and Vaccine Management 
 

Secretary, Aimee Ragsdale ............................................... 33-58159 
Assessment Coordinator, Stephanie Sanchez ................... 33-59011 
MI Care Improvement Registry Coordinator, 
     Bea Salada ................................................................... 33-59340 
School & Daycare Assessments, Jacquelyn Jones ............ 33-59387 
VFC & Vaccines Coordinator, Terri Adams .................... 33-59646 
FAX.................................................................................. 33-59855 
 

Immunization Outreach, Education and Surveillance 
Section 

 
Manager, Patricia Vranesich ............................................ 33-58641 
Secretary, Carlene Lockwood .......................................... 33-59070 
Disease Surveillance Coordinator, Joel Blostein .............. 33-59567 
Education Coordinator, Rosemary Franklin ..................... 33-59485 
Perinatal Hepatitis B Case Manager, Patrick Fineis ......... 33-59443 
FAX.................................................................................. 33-59855 

 
BUREAU OF FAMILY, MATERNAL AND CHILD 

HEALTH 
Capitol View Building - Sixth Floor 

 
Director, Alethia Carr ....................................................... 33-58928 
Executive Secretary, Denise E. Reinhart .......................... 33-58928 
Carol Ogan ....................................................................... 33-58946 
FAX.................................................................................. 33-59032 
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CHILDREN’S SPECIAL HEALTH CARE SERVICES 
DIVISION 

Lewis Cass Building - Sixth Floor 
320 South Walnut Street Lansing, Michigan 48913 

 
Director, Lonnie Barnett  .................................................. 24-17186 
Executive Secretary, Laura Kach ...................................... 24-17186 
Med. Consultant, Nina Mattarella ..................................... 33-58995 
FAX .................................................................................. 24-18970 
 

Family Center  
 

Executive Director, Mary Marin ............................... (313) 241-7197 
Secretary, Deb Schaller ............................................ (313) 456-4376 
FAX .......................................................................... (313) 456-4379  
 

CSHCS Customer Support Section 
 

Manager, Rebecca Start .................................................... 33-58730 
Secretary, Marla McArdle ................................................ 33-58986 
FAX .................................................................................. 33-59491 
 

Policy Program and Development Section 
 

Manager, Karla McCandless ............................................ 24-17511 
Secretary, Julie Kessler ..................................................... 24-18207 
FAX .................................................................................. 24-10796 
 

Quality and Program Services Section 
 

Manager, Orlene Christie.................................................. 24-18869 
Secretary, Anita Wilson .................................................... 24-18996 
FAX .................................................................................. 24-18970 
 

CHILDREN WITH SPECIAL NEEDS FUND 
Lewis Cass Building - Sixth Floor 

 
Director, Vacant ............................................................... 24-17420 
Secretary, Teresa Brown ................................................... 24-17420 
FAX .................................................................................. 33-58055 
 

DIVISION OF FAMILY AND COMMUNITY HEALTH 
Washington Square Building - Fourth Floor 

109 West Michigan Avenue Lansing, Michigan 48913 
 

Director, Brenda Fink ....................................................... 33-58863 
Executive Secretary, Rhonda Root ................................... 33-58486 
FAX .................................................................................. 33-58697 
 

Child and Adolescent Family Health Section 
 

Manager, Cheryl Celestin ................................................. 24-11918 
Secretary, Dyanne Clark  .................................................. 33-58879 
FAX .................................................................................. 33-58697 
 
Adolescent & School Health Unit, Carrie Tarry ............... 33-58906 
Secretary, Dyanne Clark ................................................... 33-58879 
Children’s Health Unit 
Manager, Nancy Peeler ..................................................... 33-59230 
Secretary, Elizabeth Lounds ............................................. 33-58892 
 
Oral Health Unit 
Manager, Christine Farrell ................................................ 33-58388 
Secretary, Dyanne Clark ................................................... 33-58879 

   
 
 
 
 

Childhood Lead Poisoning Prevention 
 
Program Coordinator, Robert Scott, Acting. ..................... 33-58178 
Secretary, Elizabeth Lounds .............................................. 33-58885 
FAX.................................................................................. 33-58509 
 

Program Development Section 
 

Manager, Paulette Dunbar ................................................. 33-58903 
Secretary, Diane Hennesey ................................................ 33-54869 
FAX................................................................................... 33-58822 
 
Perinatal Unit, Rose Mary Asman ..................................... 33-58005 
Secretary, Raquel Montalvo .............................................. 33-58898 
 
Infant Health Unit, Jeff Spitzley, Manager  ....................... 33-58131 
Secretary, Amanda Brunger .............................................. 33-58955 
 
Women’s Reproductive Health Unit 
Manager, Jeanette Lightning ............................................. 33-59263 
Secretary, Judy Stiles ........................................................ 33-58929 
 

WOMEN, INFANTS & CHILDREN (WIC) DIVISION 
Lewis Cass Building – Sixth Floor 

320 South Walnut Street; Lansing, Michigan 48913 
 

Director, Stan Bien  ........................................................... 33-58951 
Executive Secretary, Karen Rodgers ................................. 33-58951 
FAX................................................................................... 33-58835 
 
Project FRESH Coordinator, Brittany Hiner ..................... 33-58625 
 

Data and Administrative Support Section 
 

Manager, Kobra Eghtedary………………………………..33-59834 
 

Nutrition Program and Evaluation Section 
 

Manager, Vacant ............................................................... 33-58924 
Secretary, Sheryl Darling .................................................. 33-58848 
FAX .................................................................................. 33-58835 
 
Consultation and Nutrition Services Unit 
Manager, Kristen Hanulcik ............................................... 33-58957 
Secretary, Vacant .............................................................. 33-58408 
 
Training & Evaluation Compliance Unit  
Manager, Jean Egan .......................................................... 33-59226 
Secretary, Vacant .............................................................. 33-59019 
 

Vendor Management and Operations Section 
 

Manager, Vacant ............................................................... 00-00000 
Secretary, Vacant .............................................................. 33-58847 
EBT, Vacant ...................................................................... 33-58941 
FAX .................................................................................. 33-58835 
WIC Operations Unit Manager, Michelle Moore .............. 33-58633 
FAX .................................................................................. 33-59514 
 
Vendor Relations Unit 
Regulations Specialist, Mike Perrelli ................................ 33-58618 
Secretary, William Crenshaw ............................................ 33-59946 
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DIVISION OF HEALTH, WELLNESS AND DISEASE CONTROL 
Washington Square Building – Tenth Floor 

109 Michigan Avenue Lansing Michigan 48913 
 

Director, Amna Osman  .................................................... 24-10854 
Executive Secretary, Londy Mazuca ................................ 24-10854 
FAX .................................................................................. 24-11879 
 

HIV/AIDS Prevention and Intervention Section 
 

Manager, Vacant  .............................................................. 24-15904 
Secretary, Yolanda Garza  ................................................ 24-15904 
FAX  ................................................................................. 24-15922 

 
Education Training & Resource Development Unit 
Manager, Vacant ....................................................... (313) 456-1040 
Secretary, Gerri Motley ............................................ (313) 456-1040 
FAX .......................................................................... (313) 456-4427 
 

Sexually Transmitted Diseases Section 
 

Manager, Karen Krzanowski ............................................ 24-10870 
Secretary, Jill Rabidoux .................................................... 24-10870 
FAX .................................................................................. 24-10875 
 

Health Disparities Reduction/Minority Health Section 
Detroit/Cadillac Place 

 
Manager, Sheryl Weir ............................................... (313) 456-4355 
FAX .......................................................................... (313) 456-4427 

 
BUREAU OF LABORATORIES 
North Complex - Joint Laboratory 

3350 North Martin Luther King Jr., Blvd. 
Lansing, Michigan 48906 

 
Administrator, Frances Pouch Downes ............................. 33-58063 
Executive Secretary, Deborah DeMyers ........................... 33-58063 
Health and Safety Officer, Judy Smith ............................. 33-58850 
FAX  ................................................................................. 33-58051 
 

Laboratory Systems Section 
 

Manager, Patricia Clark .................................................... 33-58102 
Bio-terrorism Training Coordinator, Valerie Reed ........... 33-59653 
FAX .................................................................................. 33-59631 
 

Quality Assurance Section 
 

Manager, Jeffrey Massey .................................................. 33-58074 
DASH Unit, Matthew Bashore ......................................... 33-58059 
FAX .................................................................................. 33-59631 
 

CHEMISTRY AND TOXICOLOGY DIVISION 
North Complex - Joint Laboratory 

 
Director, Kevin Cavanaugh  ............................................. 33-59490 
Executive Secretary, Claudia Andrea  .............................. 33-59490 
FAX .................................................................................. 33-59776 

 
Analytical Chemistry Section 

 
Manager, Bonita Taffe ...................................................... 33-58344 
FAX .................................................................................. 33-59776 

 
 
 
 
 

Newborn Screening Section 
 

Manager, Harry Hawkins .................................................. 33-58095 
Endocrine Unit, Caron Burns ............................................ 33-59795 
Metabolic Unit, Eleanor Stanley ....................................... 33-59599 
FAX................................................................................... 33-59773 
 

Trace Metals Section 
 

Manager, Mark Knottnerus ............................................... 33-58244 
FAX................................................................................... 33-59776 
 

INFECTIOUS DISEASE DIVISION 
North Complex - Joint Laboratory 

 
Director, Sandip Shah ....................................................... 33-58067 
Executive Secretary, Vacant .............................................. 33-58067 
FAX................................................................................... 33-59631 
 

Microbiology Section 
 

Manager, James T. Rudrik ................................................ 33-59641 
Mycobacteria/Mycol Unit, Angie Schooley ...................... 33-59637 
Reference Bacti Unit, Kelly Scott ..................................... 33-59638 
FAX................................................................................... 33-59631 
 

Virology/Immunology Section 
 

Manager, Anthony Muyombwe ......................................... 33-58099 
Viral/Bacterial Serology Unit, William Crafts  ................. 33-58100 
Viral /Isolation Molecular Unit, Bruce Robeson ............... 33-58098 
FAX................................................................................... 33-59631 
 

BUREAU OF LOCAL HEALTH AND ADMINISTRATIVE 
SERVICES 

Capitol View Building – Sixth Floor 
201 Townsend Street Lansing, Michigan 48913 

 
Director, Vacant  ............................................................... 33-58701 
Executive Secretary, Stella J. Christian  ............................ 33-58011 
FAX .................................................................................. 33-59032 

 
DIVISION OF CHRONIC DISEASE & INJURY CONTROL 

Washington Square Building – Sixth Floor 
109 West Michigan Avenue Lansing, Michigan 48913 

 
Director, Carol Callaghan .................................................. 33-58368 
Executive Secretary, Cheryl Rockefeller ........................... 33-58368 
FAX .................................................................................. 33-58593 
 

Cancer Prevention & Control Section 
 

Manager, Patty Brookover  ............................................... 33-59620 
Secretary, Sandie Richardson ............................................ 33-58493 
FAX .................................................................................. 33-59397 
Breast/Cervical Cancer Control Unit 
Manager, Paulette Valliere  ............................................... 33-58049 
FAX................................................................................... 33-59397 
 
Comprehensive Cancer Control Unit 
Manager, Polly Hager ....................................................... 33-59729 
Secretary, Sandie Richardson  ........................................... 33-58493   
FAX................................................................................... 33-59397 
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Cardiovascular Health, Nutrition & 
Physical Activity Section 

 
Manager, Rochelle Hurst .................................................. 33-59811 
Secretary, Kim Raiford ..................................................... 33-58180 
FAX .................................................................................. 33-59056 
 
Heart Disease & Stroke Prevention Unit 
Manager, Teri Scorcia-Wilson .......................................... 33-58754 
FAX .................................................................................. 33-59056 
 
Physical Activity & Nutrition Unit 
Manager, Gwen Imes ........................................................ 33-59492 
Secretary, Anita Powell .................................................... 33-5 9595 
FAX .................................................................................. 33-59056 
 

Diabetes & Other Chronic Diseases Section 
 

Manager, Richard Wimberley .......................................... 33-58369 
Secretary, Jackie Grubaugh .............................................. 33-59892  
FAX .................................................................................. 33-59461 
 
Diabetes and Kidney Unit ................................................. 33-58369 
Secretary, Megan Goff ..................................................... 33-58853 
FAX .................................................................................. 33-59461 
 
Other Chronic Disease Unit,  
Manager, Judi Lyles ......................................................... 33-56665 
Secretary, Amber Matthews ............................................. 33-57992 
 

Injury and Violence Prevention Section 
 

Manager, Linda Scarpetta ................................................. 33-58397 
Secretary, Robin Benbow ................................................. 33-59518 
Violence Prevention Coordinator, Patricia K. Smith  ....... 33-59703 
FAX .................................................................................. 33-59669 
 

Tobacco Section 
 

Manager, Mikelle Robinson   ........................................... 33-58381 
Tobacco Prevention and Control Unit  
Manager, Janet Kiley ........................................................ 33-59407 
Secretary, Kathy Ogrodzinski ........................................... 33-58376 
FAX .................................................................................. 33-58259 
 

DIVISION FOR VITAL RECORDS 
AND HEALTH STATISTICS 

Capitol View Building – Second Floor 
201 Townsend Street Lansing, Michigan 48913 

 
State Registrar & Division Director, Glenn Copeland ...... 33-58677 
Executive Secretary, Lani Coulter .................................... 33-58678 
FAX  ................................................................................. 33-58711 
 

Cancer and Birth Defects Surveillance Section 
 

Manager, Won Silva ......................................................... 33-59391 
Secretary, Donna Genei .................................................... 24-13005 
FAX  ................................................................................. 33-58711 

 
Vital Records Customer Service Section 

 
Manager, Tamara Weaver  ............................................... 33-59748 
Secretary, Connie Sopocy ................................................. 33-59334 
FAX  ................................................................................. 33-59264 
 
Vital Records Customer Service Unit 
Supervisor, Vacant ........................................................... 33-58686 
 

Vital Records Internal Control Unit 
Manager, Michelle Wood .................................................. 24-12025 

 
Vital Records & Health Statistics Section 

 
Manager, Kathy Humphrys  .............................................. 33-58714 
Secretary, Donna Genei ..................................................... 24-13005 
FAX................................................................................... 33-59513 
 

LOCAL HEALTH SERVICES 
Capitol View Building – Sixth Floor 

201 Townsend Street Lansing, Michigan 48913 
 

Director, Mark Miller ........................................................ 33-58032 
Acting Executive Secretary, Denise Reinhart ................... 33-59307 
Manager, Konrad Edwards ................................................ 33-58124 
FAX .................................................................................. 33-59032 
 

OFFICE OF PUBLIC HEALTH PREPAREDNESS 
 

Director, Jacqueline S. Scott ............................................. 33-58150 
Assistant to the Director, Kerri Taylor .............................. 33-58346  
CDC/PHEP Contract Liaison, Jolene Miller ..................... 33-58558 
Public Health Security Coord., Jerry Ellsworth ................. 33-58288 
State/Fed Policy Spl., Emergency Mgmt. &  
     COOP Coordinator, Vacant  ......................................... 33-58150 
FAX Main (Second Floor) ................................................ 33-59434 
FAX Suite B First Floor  ................................................... 33-58392 
 

Hospital Preparedness Program Section 
 
Hospital Emergency Preparedness 
     Manager/Coordinator, Linda Scott ............................... 33-58150 
Secretary, Lynn McNamara .............................................. 33-59477 
ASPR HAN Healthcare Support Analyst 
     Kevin Chau................................................................... 33-58797 
ASPR Healthcare Preparedness Analyst, 
     Amber Pitts................................................................... 33-59572 
ASPR Preparedness Program Specialist, 
     Shelley Norris-Chapman .............................................. 33-56287 
ESAR-VHP Credentialing Coordinator 
 Kathy Wahl ................................................................... 33-58281 
Mass Fatality Planner, Hilary Gentry ................................ 33-58271 
Medical Surge Planner, Theresa Jenkins ........................... 33-58281 
Special Project & ASPR Grant Coordinator, 
     Barb Bidigare ............................................................... 33-59026 
Training Coordinator, Deborah DeLong ........................... 33-59737 
Volunteer Registry Coordinator, Virginia Zimmerman ..... 33-58268 
 

Public Health Emergency Preparedness Section 
 

Preparedness Coordinator, Mary Macqueen ...................... 33-59401 
Section Secretary, Denise Fleming .................................... 33-58663 
Program Assistant, Pamela Stroebel .................................. 335-8150 
Planning and Competency Evaluation Unit Manager,  
  Susan Shiflett .................................................................. 33-59972 
 

Family Preparedness Coordinator 
 
Critical Infrastructure and Tactical Communication Coordinator, 
  Peter Coscarelli ............................................................. 33-58282 
Emergency Preparedness Coordinator Liaison 
    James Koval .................................................................. 33-59732 
 
Exercise & Technical Support Coordinator, 
    Larry Zimmerman ......................................................... 33-58277 
HAN Coordinator, Craig Henry ........................................ 33-58279    
HAN Developer, Brook Babcock ...................................... 33-58276 
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Pandemic Influenza Outreach Specialist, 
    Kerry Chamberlain ....................................................... 33-59845 
Risk Communication Analyst, Katie Dunkle .................... 33-59529   
Risk Communication Coordinator, Marie Milkovich ....... 33-59723 
SNS Coordinator, Jennifer Hankinson .............................. 33-59657 
SNS Program Assistant, Mary Sharp  ............................... 33-58469 
SNS Technical Advisor, Susie Doctor  ............................. 33-59089 
 

BEHAVIORAL HEALTH AND DEVELOPMENTAL 
DISABILITIES ADMINISTRATON 

Lewis Cass Building – Fifth Floor 
320 South Walnut Street Lansing, Michigan 48913 

 
Director, Lynda Zeller ...................................................... 33-50196 
Executive Secretary, Carol Danieli ................................... 33-50196 
FAX .................................................................................. 33-54798 
 
BUREAU OF COMMUNITY MENTAL HEALTH SERVICES                  
                             Lewis Cass Building - Fifth Floor 

 
Director, Elizabeth Knisely .............................................. 33-55100 
Executive Secretary, Marlene Simon ................................ 33-55100 
Consumer Relations, Colleen Jasper ................................ 37-31255 
Consumer-Directed Services, Pam Werner ...................... 33-54078 
Hab Support Services Waiver, Deb Ziegler ...................... 24-13044 
Specialty Managed Care, Roderick Thomas ..................... 37-32743 
FAX .................................................................................. 33-54798 
 
       DIVISION OF PROGRAM DEVELOPMENT, 

CONSULTATION AND CONTRACTS 
 

Acting Director, Tom Renwick ........................................ 24-15066 
Executive Secretary, Teri Baker ....................................... 24-15066 
FAX .................................................................................. 33-56775 
 

CMH Contract Management Section 
 

Manager, John Duvendeck ...............................................  24-15218 
FAX ..................................................................................  33-56775 
 

Quality Assurance Section 
 

Manager, Tom Renwick ................................................... 37-32568 
Secretary, Teri Baker ........................................................ 24-15066 
FAX .................................................................................. 24-12969 
 

Service Innovation and Consultation Section 
 

Acting Manager, Steve Wiland ......................................... 24-12616 
Secretary, Theresa Randleman ......................................... 24-12954 
FAX .................................................................................. 33-56775 
 
                    MENTAL HEALTH SERVICES TO 

CHILDREN AND FAMILIES DIVISION 
 

Director, Sherida K. Falvay .............................................. 24-15767 
Executive Secretary, Jackie Panich .................................. 24-15767 
FAX .................................................................................. 24-15777 
 
Children’s Federal Block Grant 
Coordinator, Jennifer Stentoumis ..................................... 24-15772 
Children’s Waiver 
Manager, Audrey Craft ..................................................... 24-15757 
Family Subsidy Unit 
Coordinator, Cheryl Thelen .............................................. 24-15773 
 
Developmental Disabilities Unit 
Manager, Lori Irish ........................................................... 24-15761 
 

Programs for Children with Serious Emotional Disturbance 
Director, Connie Conklin .................................................. 24-15765 
 
DIVISION OF QUALITY MANAGEMENT AND PLANNING 
 
Director, Judy Webb ......................................................... 33-54419 
Executive Secretary, Vacant .............................................. 33-50253 
FAX .................................................................................. 24-12969 
 

Performance Measurement & Evaluation Section 
 

Manager, Kathleen Haines  ............................................... 33-50179 
Secretary, Cynthia Gilpin .................................................. 24-12596 
FAX .................................................................................. 24-12969 

 
BUREAU OF HOSPITAL, CENTER AND FORENSIC 

MENTAL HEALTH SERVICES 
Lewis Cass Building - Fifth Floor 

320 South Walnut Street Lansing, Michigan 48913 
 

Director, Cynthia Kelly ..................................................... 33-54076 
Executive Secretary, Jan Zwarka ...................................... 33-54076 
FAX .................................................................................. 33-54077 
 

Caro Center 
2000 Chambers Road Caro, Michigan 48723-9296 

TDD: (989) 673-3191 FAX: (989) 673-6749 
 

Director, Rose Laskowski  ........................................(989) 672-9261 
Executive Secretary, Dawn Miller ............................(989) 672-9261 
Chief of Clinical Affairs, Vacant ...............................(989) 672-9272 
 

Center for Forensic Psychiatry 
P.O. Box 2060 Ann Arbor, Michigan 48106 

Telephone: (734) 429-2531 
FAX: (734) 429-8261 

 
Director, Carol Holden ..............................................(734) 295-4201 
Executive Secretary, Carol Reaume ..........................(734) 295-4201 
Chief of Clinical Affairs, Diane Heisel .....................(734) 295-4307 

 
Hawthorn Center 

18471 Haggerty Road Northville Michigan 48168 
TDD: (248) 349-8218 FAX: (248) 349-8259 

 
Director, Royal Calley ...............................................(248) 735-6771 
Executive Secretary, Beth Borowski ......................... (248) 735-6771 
Acting Director of Clinical Affairs, 
     George Mellos ...................................................... (248) 735-5940 

 
Kalamazoo Psychiatric Hospital 

1312 Oakland Drive Kalamazoo, Michigan 49008 
TDD: (269) 337-3501 FAX: (269) 337-3350 

 
Director, James J. Coleman ....................................... (269) 337-3309 
Acting Executive Secretary, Mary Wiersma ............. (269) 337-3309 
Acting Director of Clinical Affairs, 
     Huma Aziz ........................................................... (269) 337-3076 
 

Walter P. Reuther Psychiatric Hospital 
30901 Palmer Road Westland, Michigan 48186 

TDD: (734) 722-6079/FAX: (734) 722-5562 
 

Director, Royal Calley ............................................... (734) 367-8402 
Executive Secretary, Phyllis Archambeau ................. (734) 367-8402 
Chief of Clinical Affairs, Venkata Lingam ............... (734) 367-8403 
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DIVISION OF COMMUNITY LIVING & LONG TERM 
CARE PLANNING 

 
Director, David Verseput .................................................. 37-38091 
FAX .................................................................................. 33-59067 
 

Housing Services Section 
 

Manager, Vacant ............................................................... 24-14077 
Secretary, Yvonne Steward .............................................. 24-14077 
FAX .................................................................................. 24-19961 
 

OBRA/PASARR Section 
 

Manager, Vacant ............................................................... 00-00000 
Word Processor, Ramiro Serna ......................................... 24-18523 
FAX .................................................................................. 33-59067 
 

REIMBURSEMENT AND REVENUE MAXIMIZATION 
DIVISION 

 
Director, Rosettus Weeks ................................................. 33-54338 
Executive Secretary, Jan Zwarka ...................................... 33-54076 

 
State Facility & CMHSP Reimbursement Section 

Section Director, Vacant ................................................... 00-00000 
Secretary, Arnetta Cage .................................................... 33-56994 
FAX .................................................................................. 33-56995 
 

BUREAU OF SUBSTANCE ABUSE 
AND ADDICTION SERVICES 
Lewis Cass Building - Fifth Floor 

 
Director, Deborah J. Hollis ............................................... 33-56572 
Executive Secretary, Mary Fedewa .................................. 33-56572 
FAX .................................................................................. 24-12611 
 
DIVISION OF PREVENTION, TREATMENT AND RECOVERY 

SERVICES 
 

Director, Felix Sharpe ....................................................... 24-15703 
Executive Secretary, Denise Murray ................................ 33-50175 
FAX .................................................................................. 24-12611 
 

Substance Abuse Prevention Section 
 

Manager, Larry Scott ........................................................ 33-50174 
Secretary, Sandra Bullard ................................................. 33-50129 
FAX ..............................................................  ................... 33-52121 
 

Substance Abuse Treatment Section 
 

Manager, Jeffery Wieferich .............................................. 33-50499 
Secretary, Vacant ..........................................  ................... 33-50129 
FAX .................................................................................. 33-52121 
 

DIVISION OF GRANTS AND CONTRACTS MANAGEMENT  
 

Director, Vacant ............................................................... 00-00000 
Executive Secretary, Denise Murray ............  ................... 33-50175 
FAX ..............................................................  ................... 33-52121 
 

Substance Abuse/Contract MGT & Data Section 
 

Manager, Vacant ............................................................... 00-00000 
Secretary, Vacant ..........................................  ................... 00-00000 
FAX .................................................................................. 33-52121 

 
 

MEDICAL SERVICES ADMINISTRATION 
Capitol Commons Center – Seventh Floor 

400 South Pine Street Lansing, Michigan 48913 
 
Deputy Director, Stephen Fitton ........................................ 24-17882 
Executive Secretary, Laura Titus ...................................... 24-17882 
FAX................................................................................... 33-55007 
 

BUREAU OF MEDICAID FINANCIAL MANAGEMENT 
AND ADMINISTRATIVE SERVICES 
Capitol Commons Center - Seventh Floor 

 
Director, Karen Parker ...................................................... 24-17882 
Executive Secretary, Vacant .............................................. 24-17882 
FAX................................................................................... 33-55007 
 

LTC Reimbursement & Rate Setting Section 
 

Manager, John Donaldson ................................................. 33-55356 
Secretary, Julie Remsing ................................................... 33-55356 
FAX................................................................................... 33-55443 
 

HOSPITAL & CLINIC REIMBURSEMENT 
DIVISION 

Capitol Commons Center - Fifth Floor 
 

Director, Sherri Gensterblum ............................................ 33-55345 
Executive Secretary, Vacant .............................................. 24-19584 
FAX................................................................................... 24-17408 
 

Rate Review Section 
 

Manager, Steve Ireland ..................................................... 33-55352 
FAX................................................................................... 24-17408 
 

Settlement Section 
 

Manager, Vacant ............................................................... 33-55330 
FAX .................................................................................. 24-17408 
 

MEDICAID PAYMENTS DIVISION 
Lewis Cass Building – Third Floor 

320 South Walnut Street Lansing, Michigan 48913 
 

Director, John Spitzley  ..................................................... 33-56612 
Executive Secretary, Sherida Aikins ................................. 33-58969 
FAX .................................................................................. 24-19480 
 

Medicaid Claims Processing Section 
 

Manager, Sue Klein  .......................................................... 33-55820 
Ambulatory Claims Unit, Lisa Reed ................................. 33-55475 
Institutional Claims Unit, Vickie Caputo   ........................ 24-17952 
FAX .................................................................................. 24-19480 
 

Provider Enrollment & Special Payments Section 
 

Manager, Michael Bayless ................................................ 33-55208 
Manual Payments, Lynn Randall ............. ......................... 24-18871 
Miscellaneous Transactions, Marye Ulrey  ....................... 33-55478 
Provider Enrollment, Teri Chamberlain  ........................... 33-55493 
Provider Inquiry ................................................................ 33-55164 
FAX .................................................................................. 24-19480 
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THIRD PARTY LIABILITY DIVISION 
Capitol Common Center – Sixth Floor 

 
Director, Tanya Lowers .................................................... 33-58989 
Executive Secretary, Kelly Bartell .................................... 24-16560 
Third Party Liability Main phone ..................................... 33-58760 
FAX .................................................................................. 33-59422 

 
Court Originated Liability Section 

 
Manager, Dan Voss .......................................................... 33-57506 
Casualty Unit, Manager, Karla Stratton ............................ 24-16947 
FAX .................................................................................. 33-59272 
 

Financial Management Section 
Manager, Mark West ........................................................ 33-59253 
FAX .................................................................................. 33-59422 
 
Medicare Buy In Main phone ........................................... 33-55488 
FAX .................................................................................. 33-50478 
 

Health Insurance Cost Avoidance & Recovery Section 
 

Manager, Keelie Honsowitz ............................................. 37-38646 
Data Base and Cost Avoidance, Joe Galardi ..................... 33-56632 
Program Recovery, Michelle Smith .................................. 33-59984 
FAX .................................................................................. 33-59422 
 

BUREAU OF MEDICAID OPERATIONS 
AND QUALITY ASSURANCE 

Capitol Commons Center – Seventh Floor 
 

Director, Susan Moran  ..................................................... 24-18055 
Executive Secretary, Trena Larner ................................... 24-18055 
FAX .................................................................................. 33-55007 

 
Pharmacy Services Section 

 
Manager, Trish O’Keefe ................................................... 33-55448 

 
CUSTOMER SERVICES DIVISION 
Capitol Commons Center – Fifth Floor 

 
Director, Terry Geiger ...................................................... 37-36561 
Executive Secretary, Rita Zavala  ..................................... 37-36561 
FAX  .......................................................................... … .. 37-39401 

 
Eligibility Quality Assurance Section 

 
Manager, Dan Ridge ......................................................... 24-17556 
Secretary, Vacant .............................................................. 24-18554 
FAX .................................................................................. 24-18556 
 

Enrollment Services Section 
 

Manager, Jamy Hengesbach ............................................. 33-56168 
Secretary, Vacant .............................................................. 33-55567 
FAX  ................................................................................. 24-18556 
 

MANAGED CARE PLAN DIVISION 
Capitol Commons Center – Seventh Floor 

 
Director, Kathy Stiffler ..................................................... 24-17933 
Executive Secretary, Susie Klein ...................................... 24-17933 
FAX  ................................................................................. 24-15713 
 
 
 
 

Plan Management Section 
 

Manager, Kim Hamilton  .................................................. 33-50912 
Jeanette Robinson  ............................................................. 33-55500 
FAX .................................................................................. 24-18231 
 

 
Quality Improvement and Program Development Section 

 
Manager, Sheila Embry ..................................................... 33-55270 
Secretary, Paivi Beverly .................................................... 33-55269 
FAX .................................................................................. 24-18231 
 

OFFICE OF MEDICAL AFFAIRS  
Capitol Commons Center – Sixth Floor 

Chief Medical Officer, Debera H. Eggleston .................... 33-55181 
Chief Medical Consultant, Jane Turner, M.D. ................... 33-55181 
Executive Secretary, Donna Hammel ................................ 33-55181 
FAX .................................................................................. 24-18135 
 

PROGRAM REVIEW DIVISION 
Capitol Common Center – Sixth Floor 

400 South Pine Street Lansing, Michigan 48913 
 

Director, Evelyn Greaux ................................................... 33-55201 
Executive Secretary, Colleen Coatsworth ......................... 33-55060 
FAX .................................................................................. 33-53843 
 

Ancillary Review Section  
 

Manager, Marilyn Russo  .................................................. 33-55263 
Secretary, Colleen Coatsworth .......................................... 33-55200 
FAX .................................................................................. 24-17813 
 

Medical Equipment & Services Section  
 

Manager, Lori Hinkle ........................................................ 33-55218 
Secretary, Colleen Coatsworth .......................................... 33-55200 
FAX................................................................................... 24-17813 

 
Prior Authorization Hotline ................................... .1-800-622-0276 
FAX.................................................................................. 33-50075 
 

BUREAU OF MEDICAID POLICY 
AND HEALTH SYSTEM INNOVATION 

Capitol Commons Center – Seventh Floor 
 

Deputy Director, Richard Miles ........................................ 37-32378 
FAX................................................................................... 33-55007 

 
LONG TERM CARE SERVICES DIVISION 

Capitol Commons Center - Seventh Floor 
 
Director, Susan Yontz ....................................................... 24-14477 
Secretary, Karen Darling ................................................... 24-14293 
FAX................................................................................... 24-18995 
 

Home and Community Based Services Section 
 

Manager, Michael Daeschlein ........................................... 33-55322 
Secretary, Linda Holcomb ................................................. 24-18474 
FAX................................................................................... 24-17816 
 

Long Term Care Policy Section 
 

Manager, Brian Barrie ....................................................... 33-55131 
Secretary, Katina Baker ..................................................... 37-36313 
FAX................................................................................... 33-57959 
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ACTUARIAL DIVISION 
Capitol Commons Center - Seventh Floor 

 
Director, Brian Keisling ................................................... 24-17181 
Executive Secretary, Patricia Smith .................................. 24-17192 
FAX .................................................................................. 24-15112 
 
Federal Liaison Unit, Loni Hackney  ................................ 33-55303 
 

Federal Regulation Hospital Reimbursement 
 

Jason Jorkasky  ................................................................. 33-50215 
 

Rates & Financial Analysis Section 
 

Steve Bachleda  ................................................................ 33-52091 
 

PROGRAM POLICY DIVISION 
Capitol Commons Center - Seventh Floor 

 
Director Jackie Prokop ..................................................... 33-55184 
Executive Secretary, Sandy Hadar .................................... 33-55104 
FAX .................................................................................. 33-55136 
 

Ambulatory Benefit Section 
 

Manager, Pam Diebolt  ..................................................... 37-31285 
FAX .................................................................................. 33-55136 
 

Ancillary Services Section 
 

Manager, Cindy Linn ........................................................ 33-55205 
Secretary, Vacant .............................................................. 00-00000 
FAX .................................................................................. 33-55136 
 

Eligibility Policy Section 
 

Manager, Logan Dreasky.................................................. 24-15414 
Secretary, Vacant .............................................................. 00-00000 
FAX .................................................................................. 24-18969 

 
OFFICE OF MEDICAID HEALTH INFORMATION 

TECHNOLOGY  
Capitol Commons Center – Fifth Floor 

 
Director, Cynthia Green-Edwards .................................... 24-19998 
Executive Secretary, Trena Larner  .................................. 24-18055 
FAX  ................................................................................. 24-19953 
 

Data Analysis and Quality Assurance Section 
 

Manager, James Bowen .................................................... 33-51343 
Secretary, Vacant .............................................................. 24-19950 
FAX  ................................................................................. 24-19953 

 
OFFICE OF INSPECTOR GENERAL 
Capitol Common Center – Sixth Floor 

400 South Pine Street Lansing, Michigan 48913 
 

Director, Beau Hill  .......................................................... 33-55221 
Executive Secretary, Vacant ............................................. 33-55221 
FAX  ................................................................................. 24-19087 
 

Program Integrity Section 
 

Manager, Michele Warstler  ............................................. 37-33133 
FAX .................................................................................. 24-19087 
 
 

Data Management and Analysis Section 
 

Manager, Pam Houffman  ................................................. 33-55424 
FAX................................................................................... 24-19087 
 

OFFICE OF SERVICES TO THE AGING 
300 East Michigan Avenue 

Chandler Plaza Building – Third Floor 
PO Box 30676 Lansing, Michigan 48909-8176 

 
Information ....................................................................... 37-38230 
Director, Kari Sederburg .................................................. 37-37876 
Executive Assistant, Carol Dye ........................................ 37-38268 
Deputy Director, Rhonda Powell ..................................... 24-10988 
Executive Secretary, Vacant ............................................. 24-14503 
FAX.................................................................................. 37-34092 

 
PROGRAM AND PARTNERSHIP DEVELOPMENT 

DIVISION 
Chandler Plaza Building – Third Floor 

 
Director, Wendi Middleton .............................................. 37-34071 
Executive Secretary, Carol Stangel .................................. 37-34093 
FAX.................................................................................. 37-34092 

 
QUALITY OPERATIONS DIVISION 
Chandler Plaza Building – Third Floor 

 
Director, Bonnie Graham ................................................. 37-39360 
Executive Secretary, Rebecca Payne ................................ 37-34548 
FAX.................................................................................. 37-34092 
 

Technical Assistance Support and Compliance Section 
Chandler Plaza Building – Third Floor 

 
Manager, Scott Wamsley ................................................. 24-10624 
FAX.................................................................................. 37-34092 

 
STATE LONG TERM CARE OMBUDSMAN 

Chandler Plaza Building – Third Floor 
 

State LTC Ombudsman, Sarah Slocum ............................ 33-50148 
Executive Secretary, Diana Evans .................................... 33-51560 
FAX.................................................................................. 37-34092 


