
VPC Network Operations Center (NOC) numbers 
 
Contact Information for Alltel Communications 
501-905-8726 (no information will be released without first receiving a fax) 
 
Contact Information for Charter Communications NOC: 
888-706-7089 
 
Contact Information for Comcast Communications NOC: 
800-839-6707 
 
Contact Information for HBF NOC: 
512-633-2593 (after hours call) 
512-481-0911 (during regular business hours in Texas [CSD]) 
Toll free 24/7 number for assistance:  888-342-3911 
512-481-0917 fax 
 
Contact Information for Intrado NOC: 
800-357-4911 
720-494-6600 fax 
 
Contact Information for TCS NOC: 
800-959-3749 
206-792-3192 fax 
 
Contact Information for VIXXI Solutions, Inc. NOC: 
817-733-2986 
972-717-9099 fax 
 
Contact Information for Verizon Communications 
800-514-1851 (Wireless NOC) 
877-856-7504 (Emergency call relay center) 
720-864-7009 (VoIP Fax) 
 
Contact Information for Vonage NOC: 
866-293-5674 
732-384-0911 fax 
 
 
 
 
 
 


