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   "Providing leadership and setting the pace for customer service, resource optimization,  
and the innovative use of information and technology"   

Director's Office  

The Director's Office provides management oversight, strategic planning, public information, 
legislative affairs, and budget development to the department.  
 

• Kenneth D. Theis, Director and CIO; Susan Wey, Assistant: 517-241-5150  
• Phyllis Mellon, Senior Chief Deputy Director; Connie Shutes, Assistant: 517-373-1004     
• David Newman, Government Affairs:  517-241-7090 
• Patty Russ, Deputy Director's Senior Executive Assistant: 517-373-6741     
• Dorothy Smith, Information Security Officer: 517-241-0527 
• Kurt Weiss, Public Information Officer: 517-373-1004 

 
Financial Services  

Financial Services offers a broad range of services to DTMB operating units, including accounting 
services, departmental procurement and accounts payable processing, financial analysis, 
business planning, management level reporting, performance measurement and management, 
automated billings, data collection and interfaces, and contract/lease management.  Financial 
Services also provides accounting services to the State Sponsored Group Insurance Funds (Civil 
Service commission).  In addition, Financial Services serves as audit liaison with the Auditor 
General's office.  

• Mike Gilliland, Director; Geneva Hawthorne, Assistant: 517-335-3746    
• Ron Foss, Fiscal Management Division: 517-241-2155   
• Natalie Spaniolo, Operations Division: 517-241-4195   

 
Administrative Services  

Administrative Services functions as the department’s administrative arm.  It oversees DTMB’s 
ICT financial services functions, which include budget and accounting; human resources 
activities; administrative and technical policy services; human capital management programs; and 
all other agency administrative functions.  The office partners with the Civil Service Commission 
and the State Budget Office to provide these services. 

• Tina Richardson, Director; Tonyia Gonzalez, Assistant: 517-241-9277 
• Leo LaPorte, Financial Services: 517-241-2000  
• Fran Wresinski, Enterprise Services: 517-241-3486  
• Sue Horvath, Budget Officer: 517-373-2614    
• Ann Kroneman, Human Resources Director; Billie Isham,  Assistant:  517-373-1000  
• Deb Wieber, Human Resources Director; Jackie Black, Assistant: 517-241-6384 

  
State Building Authority  



The State Building Authority is the state's primary vehicle for financing major capital outlay 
projects, including colleges and universities.  In addition, the SBA houses the Risk Management 
Section, which provides state agencies with commercial insurance (with the exception of 
employee benefit related insurance) and administers the Vehicle Self-Insurance fund.   
 

• Debbie Roberts, Director; Debbie Sanchez, Assistant:  517-373-3806  

Business Services Administration  
Business Services Administration (BSA) provides a diverse range of functions to State agencies 
and departments.  BSA is divided into two distinct groups:  Purchasing Operations and Agency 
Services.  
 

• Sergio Paneque, Chief Procurement Officer and Senior Deputy Director, 517-373-0300; 
Diane Pittman, Assistant:   517-373-0300  

  
Purchasing Operations buys goods and services on behalf of State agencies and departments.  
Governed by the motto "Integrity First, Quality Service Daily, Responsible Spending Always," the 
various teams and divisions within Purchasing Operations focus on competitively bidding 
solicitations to provide the best value to Michigan taxpayers.  Training is offered for Michigan 
businesses that want to become State contractors.  Additional support is provided to the State 
Administrative Board and local governments, school districts, colleges and universities, and non-
profit hospitals.  
 

• Sergio Paneque, Purchasing Operations: 517-373-0300    
• Melissa Castro, Acting Director, Services Division: 517-335-1646    
• Tony DesChenes, Director, Commodities Division: 517-373-9417    
• Greg Faremouth, Director, Information Technology Division: 517-241-1646 

Agency Services (Business Services) supplies State agencies, colleges and universities with 
printing services, mainframe printing, mailing and transportation services, warehousing of goods 
and processing of state and federal surplus.  Vehicle and Travel Services manages fleet 
operations, including vehicle acquisition, maintenance, and disposal and fuel management 
services.  The Travel Services unit provides cost effective, timely and safe travel 
accommodations for state agency business travelers.  

• Joyce Van Coevering, Director, Agency Services: 517-322-5005    
• Joe Chin, Director, Mail & Delivery Services: 517-322-5003    
• Kristi Thompson, Acting Director, Print, Warehousing & Surplus Services: 517-322-6764  
• Joyce Van Coevering, Fleet Operations: 517-322-5005    

Facilities Administration  
 

Facilities Administration manages and maintains office buildings throughout the State of 
Michigan, providing parking and security services for these DTMB managed facilities.  Facilities 
Administration also provides facility design and construction management services for state 
agencies and colleges and universities implementing infrastructure improvements and new 
construction projects.  Facilities Administration strategically manages the state's portfolio of 
owned and leased space, providing agencies with services to meet changing space 
requirements, as well as handling land and surplus property dispositions.  

• George Hakim, Senior Deputy Director; Karen Stone, Assistant: 517-373-3670   
• Robert Hall, Director, Design and Construction: 517-373-6311   
• Keith Paasch, Director, Building Operations: 517-373-0185 
• Terri Fitzpatrick, Director, Real Estate: 517-335-6877   



• Jason Nairn, Manager, Security & Emergency Management: 517-241-2188  

Office of Retirement Services  
 

Retirement Services administers retirement programs for Michigan's state employees, public 
school employees, judges, and state police.   

• Phil Stoddard, Senior Deputy Director, Terry Rideout, Assistant: 517-322-6235    
• Laurie Hill, Assistant Director: 517-322-6235  
• Tim McCormick, Director, Customer Service Division: 517-322-6235    
• Anthony Estell, Director, Organizational Support Division: 517-322-6235  

Agency Services (Technology) 

Agency Services (Technology) is the liaison between the Department of Technology, 
Management and Budget (DTMB) and the individual Executive Branch agencies. This team is 
responsible for maintaining the business relationships between DTMB and its agency customers. 
The services include managing agency IT plans and ensuring the timely delivery of agreed upon 
IT services. They also work across all agencies in collaboration with the other DTMB teams to 
identify common technology needs, enabling DTMB to leverage the State’s IT resources, and 
thereby create cost savings and also deliver more timely services. Additionally, the Agency 
Services (Technology) team oversees the operational management of 1000+ agency IT 
applications.   

• Lynn Draschil, Deputy Director; Ruth Nixon, Assistant: 517-373-6760 
• Diana Quintero, Enterprise Portfolio Management Office: 517-335-5957  
• Kirt Berwald, Information Officer Serving: DeLEG, MDCR, DOE/CEPI, Executive Office 
• Sue Doby, Information Officer Serving: DCH, MSP, DMVA 
• Jim Hogan, Information Officer Serving: DHS, CSES, eMichigan 
• Linda Pung, Information Officer Serving: DNRE, Treasury Lottery, Gaming, MDA, HAL 
• Mike Scieszka, Information Officer Serving: MDOS, MDOC, AG 
• Eric Swanson, Information Officer Serving: Center for Shared Solutions and Technology 

Partnerships 
• Scott Thompson, Information Officer Serving: MDOT, DTMB, CS, Budget 

Infrastructure Services 

Michigan’s IT Infrastructure Services is comprised of five teams: Telecommunications, Data 
Center Operations, Office Automation Services, Field Services and Technical Services. These 
teams are the “face” of IT services in Michigan. They respond to an average of 29,000 calls each 
and every month from the state’s 55,000 employees provide connectivity to over 1200 locations 
throughout the state. Every state function, from prison operations to park reservations, is 
supported and enabled by these five groups.  

• Dan Lohrmann, Director; Vera Smith, Assistant: 517-241-7681 
• Aparna Agrawal, Technical Services 
• Mike Binkley, Office Automation Services 
• Dan Conlin, Field Services Division 
• Scot Ellsworth, Enterprise Architecture 
• Jack Harris, Telecommunications   
• Vern Klassen, Project Management Office 
• Carol Sherman, Data Center Operations 

 



Michigan Public Safety Communications System 

MPSCS is an 800 MHz radio network that utilizes state-of-the-art trunked technology to provide 
statewide interoperability in digital clarity to its members throughout Michigan. It is one of the 
most state-of-the-art public safety radio systems in the country, serving the needs of federal, 
state, and local first responders. The system plays a critical role in how Michigan responds to 
emergencies and to everyday public safety needs of Michigan citizens, hosting over 1,400 public 
safety agencies across the state. 

• Brad Stoddard, Director; Sue Mote, Assistant: 517-336-6262 

Strategic Policy 

Create and manage a technology-focused roadmap to deliver quality services and solutions that 
are valued by our clients and partners.  

• Carol Steffanni, Director; Patty Rokely, Assistant: 517-335-0717 

Office of Enterprise Development 

Office of Enterprise Development is tasked with strategically advancing DTMB’s business, 
administrative, information and technology programs and services. OED is comprised of two 
functional areas: Strategic Planning, Research and Development and Communications and 
Outreach Services. 
 

• Amy Baumer, Director; Tammy Stephens, Assistant; 517-335-4060 
• Susan Nordyke, Director of New Economy Partnerships; 517-373-9784 

 
 

Office of Enterprise Security 

The Office of Enterprise Security is charged with managing IT security services to the State's 
information technology resources. 

• Trent Carpenter, Director of Enterprise Security; Charlotte Allen, Assistant: 517-241-2013 
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