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Client Management Session

4.0 Hours
Objectives:

To ensure the operator can log on to JJIS and knows how to change passwords
To ensure the operator knows how to log off of JJIS

To give the operator an overview of the Client Menu

To ensure the operator knows some of the key forms in JJIS

Content Overview

SESSION |

Pre-Logon Basics

Logon and Basic Navigation
Intake and Enrollment

SESSION 11

Assessments and Progress Reports
Termination

Incident and Escape

Misc. System Functions

Q&A
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Session | - Pre-Logon Basics

Start/Programs/Internet Explorer E-mail address; DHS-ProjectJJOLT@michigan.gov

addresss HTTP://FAMCAREACCESS.COM/JJOLT
Help site; www.michigan.gov/dhs - click on Juvenile Justice
Training site, HTTP://JJIOLTTRAINING.FAMCARE.NET

The screen below is the sign-on screen for JJIS. Place your cursor on the line that states “Click here to sign
on to Client Management System” and press the left button on the mouse or hit the “Enter” button on the

keyboard.

73 FAMCare System - Microsoft Internet Explorer =17l =]
File  Edit Wiew Faworites Tools Help | l’;'
Q Back - d - I_LI IELI ;\J | /7 ) search \:ﬂ\’/ Favorites @Medla Q“? | - \. = - f"

Address Iﬂ_"l https:ifjiolt. Famcare.netfsecureindes . htm LI a Go | Links 7)'| @SHaglt =5

Qestions or comments can be sent via E-Mail to the JIOLT help desk at
DHS-ProjectdJOl Ti@michigan gov or by telephone at 517-335-3537

Secure JJOLT Site

Erivacy Palicy

Fanbare®

Click here to sign-on to the Client Management System

Glohal Vision Technologias, LT

This FAMC are®' system is operated by the
Michigan Department of Human Services.

[&] pone

[ [ & & mternet
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http://famcareaccess.com/JJOLT

This brings up the sign-on screen, as well as a gray screen that contains the “Redistributable Code Agreement.”

Click on the “OK” button on that screen, which will then leave the sign-on screen, as show n below.
" FAMCare System - Microsoft Internet Explorer = il

Fle Edt Wew Favortes Tools Help |

GBack - = - D 4 | @search idFavortes fHistory | By S5 [0 - =]

| advess [ ] bk Fameare. net/index.bim =] @sa [Junks |

3]
FAMCare®

NT Service: Major.Minor.Revision: 6.0.54

Serial number for this site: 062: JJOLT

185 out of 350 user licenses allowed

Help

User ID Sign-on to the Client Management System
Password MNote: User ID and Password are case sensitive

If this is your first time accessing the swstem, vou must change the

passwiord you were initially assigned. Your new password MUST be

alphanumeric and at least six characters long

You can change your password at any time (leave blank
New Password nat to change‘)g. yourp Y (

Confirm new password

FAMCare® is a Registered Trademark of
Global Vision Technologies, LLC - Nashville, TN - All rights reserved.

Browser Tips

@] Done [ [ e internet
Rstart|| 2 & £ @ || Dinoox -merosof... | G)ssm | ity patroit Feb .| ElBaTM Febs 2001 . |[ &7 Famcare syst... SR  a21em

From this sign on screen, enter your user name (First-Last) and initial password you are given (123456), then
go down to “New Password” and create your new password. Confirm it, and then click on the “Logon”
button. This will produce the main master session menu (next page). DO NOT CLICK ON LOGON UNTIL
YOU CREATE YOUR NEW PASSWORD. YOU MUST CREATE YOUR OWN UNIQUE
PASSWORD THE FIRST TIME YOU SIGN IN. ALPHANUMERIC, AT LEAST 2 LETTERS OR
NUMBERS!

You will then get a message that your password has been successfully saved. Click to continue. You will get a
message every 2 months to update/change your password.
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This will be the main screen you see when you sign on. This is a client specific program and you must search
for your youth first before you can just add a new record.

; JJOLT Training - Microsoft Internet Explorer provided by FlA-Het IE 5.5 5P2 gt

JEiIe Edit “iew Favorites Tools Help ‘

o9 L9 W QA M I B g .

Back el Stop  Refresh  Home Search Favortes  History Mail Print Edit
Jﬁddress I@ http: Afioltraining. famcare. net! j o |J Links
Quick Mavigator: | (please select) =] B

Juvenile Justice Online Technology, Family Independence
Agency, State of Michigan

Client Search

Last Name: [Ja4 {wildcards * ok)
First Name: | (wildcards ™ of) P
Client Number | (exact match)
Birth Date: [ (Searches exact month and

date, +/- 5 years)

Search JJOLT Server | Search Demographics Senver |

IName {click to e Cient | auick | Bithlleenilo oo oo | =l
|&] Done |_|_|Q Internet I

To generate a list of Clients using the “Quick Client Access” section, select a field (preferably Last Name) and
type the first few characters that are known, then add an asterisk (*), which is a wild card (for example Ja*).
First select the Search JJIS Server Button. If you still do not see the client that you are searching for, and then
select the Search Demographic Server Button, This will produce a list of Clients that have those characters in
common. Please search for, as few parameters as possible, (do not type in full name). This will insure that
we are not creating duplicate records. This is very important when we have clients that have difficult spelled
names, or we have 2 kids with the same name, but different birth dates etc... When you get the screen that lists
all the records, you can see which clients are “active,” which are “enrolled” etc...

If you do not see the client on the list, this means that you need to do another search using fewer
parameters (again search only for a few letters in last name only). You may at times be assigned a youth
that is not already in the system, if you still are unable to find a youth, you will need to create a new client
record.

The JJIS system will allow you to create a case build, including each of your clients shown on one main
screen. Please refer to the (How to set up your case load) on pages 10-18 of section 1 of the JJIS user
guide. You can access this guide at www.michigan.gov/dhs
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If you are still unable to find the client that you are searching for, please follow the steps listed below for
creating a new case record.

/] FAMCare System - Microsoft Internet Explorer provided by FIA-Net IE 5.5 5P2 gt

J File Edit “iew Fawvortes Tools Help | Eﬂ
b (o]

I S AN BE- B2 S S e g

Back Py ard Stop  Refresh  Home Search Favarites  Histary b ail Frint Edit O

@

JﬁQdFESS I@ https: #djiolt farmcare. net/secureindex. htm j @ Go |J Links
Quick Navigator: | (alease select) =
Last Mame: | (wildcards ™ ok) =
) ) =) |}
First Name: | (wildcards * of)

Client Number: | {exact match) =

Birth Date: | [Searches exact month and &

date, +~- 5 years)
5]
Search JJOLT Server | Search Demographics Server |
Mame (click to Client Quick Birth '
select) Flacement Type nfo Date S5N|Race (Gender |Parents/Guardians
e Client | —

Local Administration | §

o

0

Enter Provider Grid Dailv Expected Yacancies | = .%

|&] Dore I_E|0 Internet
| SlartI @Group\h’ise - Mailbox I B3 Microsoft word | @JJDLT Training - Micra... ”@F.M«'Il:ale System - |N ? ﬂ@ 9:20 AM

Click on the New Client button located at the bottom of the above screen. This will bring up a Client Demographic screen,
please see below.
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When creating a new record, you must place a check mark in the client box, The required fields are the
client’s first and last name, gender, race and legal status. You can also add the social security number if
known. The system will automatically generate a Client Number that is unjeue to this new client.

At the Initial Setup of Client and Demographic Information screen, alsgbegin to add current address, phone
Numbers, weight, height, hair and eye color, social security numbers/tace, religion, ethnicity, language, and any
additional information that you have. You may also add client and’family history, if known.

W Microzoft Word - TO CREATE A HEW Detention CASE RECORD Revized

@File Edit Yiew Insert Format Tools Table Window Help =
D EHSRY|[sas - « e BHuam - 481w -8
“BodyText + Times Mew Roman  « |10 v| B £ L |_ === |§§/E i= *;El [EE - 22 - A -
= x| ~Seach | & Block Popups % Zoom ~ =
ek Mavigator |{:Ieas@ salect) ﬂ
Initial Setup of C/
Demographic |
T Record Created [iioezo0s o
| ssN |
‘ statm I:dll_-u(j 3
[ status [acie =l
| client/r
Foster
Candidate
Status Adoption r
Candidate =l
[&] Daone Y
O o
After-you-have-entered-all- of the-abowve-information,- sign-the- form- with- your- pas sword, - hd
and-save-it. - Always-read- your full screen and- make- sure- that you scroll- down- to- the- E
bottonr of each screen. Often, you will get a- message- to- “ click: here- to- refresh”;- that =]

38 (At 57 Lnz ol i rEC| [TRKl | Bl |[eva] [k

FIRST: you must scroll down or use one of the links in the upper right hand corner to verify the “CMO
Enroliment/Disenroliment”After creating a case record; it will automatically enroll your client to the top
parent provider, which is the court for your county.
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NOTE: Always make sure you also maximize the screen you are working on; this will ensure that you do
not X out of your main screen, or close a form that you are working on without saving the information
first.

To enroll/disenroll:
W Microzoft Word - TO CREATE A HNEW Detention CASE RECORD Revized

“@ Eile Edit Wiew Insert Format Tools Table Window Help 18] x|
DEeEHESRY | i=ad s =« e BEE - $ 8 g - 0
Eiody Text * TimesMewRoman ~ 10 -~ | B F O |§ = == = = = -§§| - & &v
< BT A = ™ R RNES LA R I .| B
| Back Stop  Refesh  Home  Seaich Favoites Histowy | Mal  Fie  Edt IC4 Lite
File Edit Yiew Fawvorites Tools Help
| Adarass [&] hitos ik lamcare net/securcindes him =] @G0 | |Links @
| [SeARcH| - +| /~Semch | € Biock Popwps ¥ Zoom =
uck MNawgator |:f|355? select) j
2l
Transaction Date (1062004
q CMO |CS5930044444; Court Master Provider or SCAD | "
Action | Enraliment vl
Disenrollment requires that all CWT authorizations must first
be complets.
hote
Onee disenrolled, you will not be able to select this client for
any other transactions / autharizations or billings.
v
Comments
;I w
' ol B
&) Dare =R T
o = E
»

sig ([aesa” int col1 | [REC [RE|Em R ER I |
1. Ignore the Zip Code field.

2. Select CM Put in transaction date. You can use either the current date or the acceptance date, either will
work.

3. CMO box ( Click the ‘arrow’) and highlight “Master Court Provider or SCAO”
4. Action should prefill with “enrollment”
5. Sign the form with your password and save it.

A “Confirmation Screen” will appear. This screen allows for capturing the “Intake Record” in a printable
format or continuing with further input for this Client. Press the “Click here to continue” button. This will
bring up the “Intake Record” again. Either continue to make entries or scroll down to the bottom and save the
form in its current status.

Once the intake record has been saved, the “Save Confirmation” screen appears again. Click Here to
Continue, This generates the “Forms Menu” (shown below), which contains all of the forms for the new
Client. This screen will be described in the next section.

Juvenile Justice Information System Manuals 10



Care Management Track

SECOND: In the future you will add a Care Management Track for all youth. This is the main section relating
to the activities required for a youth. The “Care Management Track Authorization Request” is an interactive
form used by BJJ requesting any community-based program, a residential program, or Detention program for

reviewing the record and placement of youth.

We will just briefly explain to you how the form works. From the “Intake Summary” for the Client, and select

“click here to add”

3 http://jjolt.Famcare.net/cgi-bin/genfunc.exe?FULLFUNC TION~BLANKFORM | FORMNAME(SummationJJCMTRequ - Microsoft Internet Explarer = 1]
Help al
Pear, Bradford #0010000779
Date of Bith/Age: 8/15/1984 / 16 years, 8 months JAIS Caset 0010000779
Black Family Development .
“® Enrollment 12/14/2000 0001 e
Primary Provider: Black Family Development: 0001 cout ID# ¢i CourtlD#
Case Manager: VWelby, Marcus (MD) ssn: 001-14-2000
Legal Status: 47 OTI Delinquent (Through Interstate) Fi4 case# clientmfiacase#
Highest Aggravated Assault - 403 _
Adjudicated ey 5172001 4 Disposition Date: 12/13/2000
Initial Detention Level (|r||t|a| Level Detention Assignment) JAC Registration Date:
CMT # Intervention Option ( - ) Committing County 82: Wayne
Risk Level: High - 5/9/2001 Security Level: High - 5/9/2001
Action Requested: | Select =l
Date of CMT Request: |05-09-2001
Implementation Date:
Termination Date:
e Detention Level: ||: (Please select) |
Authorization CMT Requested: || (Please select) =]
Request Intervention Option: =]
Primary Provider Nf’Aﬂ(se\ect Intervention Option pricr to selecting this field)
Wing/Bldg | Room#l
CMO Requested By: |randy-harmon  0001: Black Family Development
- Check here to notify the JAC via e-mail webmaster@techres.com
Comments: =
Review Date:
Reviewed By:
JA CI e = T j

@] pone
B start H o & 2

J mlmbox - Microsof... | Ei] BGTM

0 Internet

| ®| ity Detroit Feb | BBGTM Feb 2001 | & FAMCare Syste, ., | & http: //fjolt fa.., | S LHEEESY 206 Pm

1. Action Requested = Initial Detention CMT if this is a first time placement. Supplemental Detention after

initial.

2. Implementation Date = Date the Service is to begin (Admission Date).

3. Termination Date leave blank.

4. Detention level — Secure Residential Detention.

5. Service Category Requested = Residential-High Security.

6. Service Option = Short Term Detention (High).

7. Only the Primary Providers who have that type of programming will be among the choices i.e. GVRC

(county), Shawano, Washtenaw Youth Home, etc. Authorization status is Active And Approved.

8. Sign, Save and Refresh.

This will also now automatically update the Placement History when you ‘refresh’ that section.
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To access a specific Client, click on the “Access” button next to the Client’s number and name. Check to make

sure this is the same youth you are looking for by viewing the Date of Birth/SSN if available. If it is correct, this
will bring up this youth’s record and you can begin to add updated information.

4 FAMCare System - Microsoft Internet Explorer provided by FIA-Net IE 5.01 SP1 gt
J File Edit “iew Favorites Tools Help |i
J = . @ fa) ‘ Q G <4 ‘ e = . >
Back Fonward Stop Riefresh Home Search Favorites Histary b il Print Edit
J Links
| address [@] hitp #/joltraining famcare netsindex him x| @6
J .% @h [Searchl || Yahoo! Companion: | Sign inl@Mv ‘Yehoo! - cFhlews - %7 Ertertainment - @Spor‘ts - @Shopping - it Finance = £33
Cuick Nawngator: I(please select) j
Client Listing
tain benu | Click here to return back to Menu
A Last | First g q
Select |Type [Status|  Client# Name | Marme mWliSuffin)  BDate  |SSN Enrollment Althoriz
Access |
Access |
ACCess |
Access | . . Mo
lientActive 0629927601 JaggerJohn TI2211975 JJZMOERroliment]
Record
Access | X X y 456- |No
lientActive (0629927588 JaggerMick 8/31/1961 [78-  JJTMOEnroliment|CS470099999CS990012351||CS990012
9123 Record
1] | |
|&] Done ’_l_le Internet
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Clicking the Access button will bring up this Forms Menu.

<@} FAMCare System - Microsoft Internet Explorer = x(]
File Edit Wiew Faworibes Tools  Help | .'!'l
: e 0y . . . 3 L — :

@ Back ~ -d - |ﬂ @ _ﬂ ‘ /Lj Search ¢ Favorites @ Media ﬁ‘} ‘ T i - _J ':’i

Address I@ hitps: fjjolt. famcare,netfsecureinds::, htm j Go |Links ?| &snaglt |z
Quick Navigator; I(please select) j El %

Click for Header Scresn clicktor case Notes Click for Slisrt Tickler =
o to Scheduler

Juvenile Justice Online Technology. Department of Human Services, State of Michigan
Intake 1. A Enrollment
Activity 2. B CMT Assignment
Assessments 3. C. Create / Edit Client Record
JJOLT Client Access Menu 4. D, Client Intake / Summary
Return To Client Select Menu 5. E. Personal Inventory
F Intake Bshavior Classification Assessment Instrument

|&] pore |_|_|E|_|Q Internet I
Client Intake Forms (Menu Option 4-D)
Forms Menu
The top of the page contains the Client’s system-assigned number as well as name. The forms are organized
into categories. To open a form, select the category on the left column and then click on it, which generates

another list of forms. As each form is built, it automatically populates other required forms for this same Client.

There are detailed “Help” screens that walk a user through the Client record building process. Select the proper
“Go” button for the necessary help.

Juvenile Justice Information System Manuals 13



Quick Navigator

At the top of the main screen you will also see a “Quick Navigator” bar. Clicking on the field produces a small
dropdown menu of the different areas for which the user has been granted access. This allows to more efficient
movement around the system to avoid backing out of various screens to reach the main menu. You can return to
the “Client Menu” screen to find another client, or you can go to the Main Forms menu for the client you are
currently working on, or you can Log Off the system. If you see this Quick Navigator you always know you
are in the main screen, and this is how you move around the system. Do not use the X button at the top
right hand side of your screen to close out, this will take you out of the system, and you must start all
over, and you may lose information you were working on. The same is true for the ‘Back” button; you
may not save the information you were working on. Get in the habit of using the Navigator.

If you accidentally X out of the system, you will have to log back in to JJIS, sign in again, restate your
password, and search for the youth record that you were working on.

As you are working in the system, often you will be adding information to “Forms within Forms”. Look for
your Quick Navigator, if you do not see it you can use the X button to close out of that particular form.

Any time you add information to a form, you must SAVE, and then follow your screen buttons to refresh, if you
are just viewing a form you can X out of it if you have not added any information.

Juvenile Justice Information System Manuals 14



Building a Client Record
The “Client Intake / Summary,” form 4D continues for many pages. It is the critical form for entry into the
system.

/3§ FaMCare System - Microsoft Internet Explorer

Ouick Navieator: [(please select)

Demographics
Intake Record Family Information
Placements and Enrollment
JJOLT Development Site Physical Characteristics
Reference Information
@Q School Information

Other Information
Linked Forms

Note at the top of the form the Client’s current Security and Risk Levels. These are pre-populated from risk
assessments. There is also a box with the “Client’s Highest Adjudicated Offense,” which is pre-populated from
“Offense History.” You can also add.

The top of the “Intake Record” form also shows links to various sections of the form, which are just shortcuts

vs. scrolling down the page. The “Intake Record” also contains links to several other screens that supplement
the basic Intake form.
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Other Links on the “Intake Record”

7j FAMCare System - Microsoft Internet Explores provided by FIA-Net IE 5.01 SP1 gt

[_[=]x]

j Eile Edit “iew Favorites Tools Help ‘ﬁ
S DG A R e d s
Back Fonyard Stop Refresh Home Search Favorites History Mail Fint Edit M

Links il

| Agoress [&] hitp-//ioltraining fameare.net/inder him =] @G

|97 & @|q| {5esrch|-|\ “ahoo! Cnmpaninn'@MyYahnnl - FMNews ~ ¥ Entertsinment ~ 3 Sports =~ (7 Shopping = st Financs »

(Cuick MNavigator |(pleasa select) LI :

— -
il
2]
s
23
- |
Insurance & Wedicare, hMedicaid
Erevious Placements and Dates
Court Information
Offense History
PhysicallPsychalogical Information
Medication Information
Immunizations
Immediate and Significant Meeds and Services to be Provided
Action Taken
Saved by Melinda-Joseph, not signed 3/17/2001 12:51:08 Ph
Signature
Click on your browwsers Back button to cancel this record or J §
S
e
[ | |4 Intemet

&
#Start | [Z]FAMCare Spstem. €3 Microsoft Access - [R..| & Print Sereen 2.0e <u... | B Microsft Word - Doc..| 881 GroupWise - Mailbox |

&)htp:diokraining fam..| [N B9 ® 157 Fm
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Other links are described below, which allow for more complete data entry during the Intake process. These
screens can also be accessed later through the “Forms Menu.”
Regarding all the items in this section, once input is complete, click on “Save” to save the input or the
“Back” button on the browser menu to cancel the input. An option exists on the “Save Confirmation”
screen to also print out a hard copy of the record. Completion of this task and hitting the appropriate button
on the “Save Confirmation” screen will take the user back to the “Forms Menu” for that Client.
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Parent/Guardian Information or Contacts
The “Parent/Guardian Information” link provides significant information regarding all contacts involved with
the Client and the treatment plan. Each Contact record will contain data regarding that person’s relationship
with the Client, privileges, role in treatment, demographics, insurance (if applicable) and possible restrictions
regarding visitation.
To begin
1. “click here to add”

2. This will bring up a Search Screen. Again, you must search for this contact, as they may already be in the
system as a contact for another youth. Type in the contacts’ last name (also using a wildcard Ja*). If they are
in the system you can just click on their name and add the new information. If not you must click on the
“Add a new contact to the master record”

3. Add all know contact information (name, DOB, Address, phone, etc.)Sign and save this form.

4. You then must add Relationship details. It will only show up on the intake record as a Parent or Guardian if
you have checked those boxes. Also, if you check Main Domicile, you will change the youth’s main record
to the parents’ address. Also, it will only show up as Contact Restrictions if you check the appropriate box.

5. Sign the form, save it and then you will get the confirmation screen. Scroll down until you see the Click
here to refresh summary, and you will then return to your main Intake record, and the information added
should be there.

Continue to Scroll through the Intake Record adding all information available. Case manager is the JJS worker.
Committing County and Referring County, Committing Offense, Religion etc.

At the bottom of the screen you will see links for Offense History, Medical /Psychological Information,
medication Information etc. Add all information that you have available. If you do not have it, that is OK, only
add what you know.

Previous Placements and Dates

This part of the form is automatically updated when the Intake Unit admits a youth to a program; you should not
have to add any information to this section. This will also pre-fill in the appropriate areas of your Treatment
Plans.

Offense History
This form is self-descriptive, allowing for input of the Client’s offense history. For each Offense, and
Adjudication date and status must be filled in.

Physical/Psychological Information

This form is self-descriptive, allowing for input of the Client’s current physician and psychiatrist, the date of the
last physical exam, and notes. A link is also provided to the Medications and Immunizations forms.

Medication

The “Medication” form is used to document all medications prescribed for the client, including prescription
number, pharmacy name, referring physician, dosage and any special instructions. Each type of medication
requires a separate record, which can also be edited. This section is required for all agencies to keep updated.
Any time a youth has a medication change, the Group Leader, Medical staff, or whoever is assigned must go in
and complete this information.

Immunizations

The “Immunizations” form is used to document any immunizations that the Client has received and also to
input those that are necessary but not yet received (or expired). You may also be able to scan in an
immunization record so it is always available.
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Immediate and Significant Needs and Services to be provided
This form consists of text boxes for special notes regarding the physical needs of the Client and/or emotional
needs of the Client and parent. This is excellent for intake staff and would be helpful if staff kept this up to date.

Saving Information

At the end of your Intake Summary, one last time you must sign and save your complete form. The computer
does not know that you are actively working on a record unless you are hitting any save button at least hourly. If
you have not done this, you may get kicked out of the system and not even know it, thus none of your
information will be recorded. Make sure you are saving regularly!

CONTACTS/CASENOTES
Some people prefer to create Case Notes/Contacts as they occur individually, and some prefer to jot them down
on paper then add them all at once while writing a Treatment or Service Plan, and Progress reports. Either way,
the data entry is the same.
Click on the Add Case Notes anywhere from within 4E, from 8B, or while in a Progress report.
1. You will type in the date the case note occurred, time is optional.

2. Select the type of contact from the drop down box.

3. Select the contact person (you can select multiple people by hitting your control button and your mouse at
the same time to select or deselect multiple people). If your contact is not listed, you will click on Add
Contact, and refer back to Parent Guardian info section to create a contact and relationship. Also you can
check whether the JJS was a part of this case note by checking that box.

4. Remarks is a brief description of the case note that will appear on your report, Description is a more in
depth text of what occurred. Someone would have to open this case note up directly to get this description.

5. Select where you want this case note to populate i.e. Progress Report, Treatment Plan, Service Plan (for JJS
workers only) Medical etc... Most of you will always select Progress Reports.

6. There is a Private box, these are notes that only you will have access to. No one else will even see that they
were created. This is generally used for the Clinical Psychiatric staff, but if you use this selection these will
not show up on Progress Reports.

7. Your choice then will be to either Quick Save, which will then allow you to add another case note and so on
until you have added, all that you wish, or Save/Close which will save that case note and return you to the
main form you were working on. (You can also cancel the case note and return to your form etc...) The
schedule button is not a functional part of the case note section at this time so you do not need to worry
about this at this time.

Your case notes that occur within your Progress Report, Treatment or Service Plan reporting periods will
automatically show up no matter where you create them.
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Printing and Case Note Report:

To obtain a case note report, go to the Quick Navigator and click on Custom Report. By clicking on 8A or 8B,
you can run a report according to placed and non-placed clients.

2l FAMCare System - Microsoft Internet Explorer

Ble Edit Wiew Favorites Tools Help

SEIES
| &

Q- - < &

) search ¢ Favorites

=

Address [&] https: jjolt.Fameare . net/secureindes. htm

w3
]

Go |Lm>6 ”lesnaglt [y

(Quick Mavigater: [ (please select)

Census Rollup Reports 1
Chargeback Report 2
Administrative Reports 3

JJOLT Security Reports 4
Provider Admin Reports 5
Education Reports &
Management Business Reports 7
Case MNote Reports 8§

Medical Reports 9

Clinical Reports 10

Ad Hoc Queries 11

Wiew Report Queue 12

Submit Request for MNews Report 13

Return to Main Menu

=

Juvenile Justice Online Technology, Department of Humai| Services, State of Michigan

A Case Mote Detail

B. Case Not/Detail - Non Placed Clients

C. Current Treatment Session And Contact
D Detail Treatment Session And Contact

E. Summary Treatment Session And Contact

Juvenile Justice Information System Manuals

2] Done [& [ 1nternet I
SEIE
Ble Edt wew Favortes Tools  Help | &

Qe - () - (%] @] | fOseen oravores @Preda &3] [0 L S
address [&] https://fiolt Farncare net/secureindex, him =l B ‘um > ©snaglt '
Quick Mavigator: [ (please select) ==
Case Note Detail -Non Placed Clients
Fillin this information and the click on button to proceed
Howy do you want your results: ISnathDt (Best, slower, requires snapshatviewer) x|
Client Nurmber: [0621003134 -
Period Start Date: |[1/1/2006
Period End Date: 111272008
Submit Fepont_|
Return o Main Menu
[&] Cone [ [ [@ meemet
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Place in a client number and desired date range, and then submit report. You will be able to view the report

from your report queue, see below..

~Z FAMCare System - Microsoft Internet Explorer 1=l =|
File Edit View Favorites Tools  Help ‘ ae
- = = v S L =
(Ppack ~ () - |ﬂ @ ‘) | /Js.aarch \J}( Favuhfs A Media <) | - - by
Address [&] https: fificlt Famcare .netjsecureindex. htm | Go | Links | &snaglt =1
N\ =
(uick MTavigator: | (please select) -] =
Reyort Submit Confirmation
Your request was successfully submitted into the Client Management System
|Rep0r‘t submitted: internal request number(s) 41430
Click here to view Report Clusue |
This report will be the first on an the list
Return to Main kMenu |
Return to Reports Menu |
[&] Done | |5 @ mtsrnet |

Once the report is completed in access, click on review report to access and print case notes. Please examples

below,

Juvenile Justice Information System Manuals

S
File  Edt View Favorites Tools  Help ‘ w
Q= - ) - [x] (2] @ ‘ ) search 5 Favortes @D Meris €}| &
Address [{&] hitps: ffiol. famcare. netfsecureindex htm ~ B ‘Links »| Gsnag 1
Quick Mavigator: | (please select) EHE
=l
Mote: Snapshot (SHP) files require the snapshot viewer to be installed on your machine.
Click here to download and install SnapShot Yiewer 9.0
Refresh Queue
Funct\}\é?&n D Submitted |(Completed |Title/Parameters MNotes Scheduled Run Time
\ CaseNoteDetailReportNonPlaced
Clienthumber: 0621003134
Eurge Wi 41430 W%fgga nggge BeginningDate: 1/1/2006 *Completed in
EUEe  oenorn I T EncingDate; 1/12/2006 Access® L
IserlD:; Keith-Young
ProviderCode: C5990012356
CasehoteDetailReport
111/2006  |1/11/2006  |Clisnthumber: 0621018396
feny *Completed in
Purge 5. @1372(2:08.40 2:07:04 BeginningDate: 1/10/2006 3
[Report = = EndingDate: 11012006 AREEESS
ProviderCode: C5990012356
OfficialTranscriptBatchRun
curge 149 ainan é_fgfszgga ;{8192_886 Clienthlurber. 0621033103 *Completed in
FUEE oo i o ProviderCode: CS990012356 Access®
MasterProviderCode:
OfficialTranscriptBatchRun
s [V [y 2206 [UBEICE e entumber 0621013411 *Completed in
FU9e  epornt i i FroviderCode: CS990012356 Accesst
MasterProviderCode: [
@ooe e B [ weere |



jolt.famcare.net/DYNIMAGE41430.SNP - Microsoft Internet Explorer

Fle GoTo Favortes Help

O O 1) 8 B P Jorwee @ren B0 L5 ) B

Address IE hittps: fjjolt. Famcare nebiDYNIMAGEj41430,5NF > =

Non-Placed Client Case Notes

No record for this client.

EiRtoER 1132006

Links | &5naal |2

a [ B [[amzore

Court information / Petition

Each time there is a Court Contact within your county, you can complete a Court Information Form from 2A on

the forms menu.

-lsx
File Edit Yiew Favorites Tools  Help | a
@Back - @ - @ @ Ch ‘ pSBar:h *Favﬂrites A reds £2) | B- Z‘; - )3
Address [&] Fetpsfijolt. Famears. net sscureindss. hem Sl Bse |wis ?| @znaan 1
Cuick MWavigator: I(please select) LI 'j
JJOLT, Janie 0621003134 Click for Header SCreen ciickior cass Motes Clickfor Clisrt Tickier =
5o to Scheduler
Juvenile Justice Online Technology. Department of Human Services. State of Michigan
Intake 1
Activity 2. A, Co nformation
Aszessments 2. B Offense History
JJOLT Client Access Wenu g, C. Progress Report
Return To Client Select Menu 5. D. Program Termination
E . Incident Report | |
F. Motice of Escape
G. Contacts
H. Case Motes
= |
&] Done [ & [# nkernet ]
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_i5x|
Eile Edit Yew Favortes Tools Help | ar
e Back - \_J = |ﬂ @ :ﬂ ‘ /'j) Search '-?::( Favorites @Y Media  4£<) | 3 - :_7 - J by %
address [&] hecps:/fijolt Fameare. netfsecureindes. htm = Go | Links > | rsnaglt =1’
Cruick MWavigater: | (please select) =1 =
Court iInformation [~
JJOLT, Janie 0621003134
Click here to add new Court Infarmation
Acceptance Hearing Mext Court
Edit Date Date Hearing Legal Sta%s MR Referral Type Reason
Edit 222004 322005 j‘gb)s‘ate e et e Court Pick Up Order Select
Edit 122004 44 State Ward MCI {ACT 220) Select Select
Edit A7 OTl Delinquency Court Pick-Up Order Select
Edit ggb?ua Wardship (PATSTECH Loss Prevention Petition Select
Edit : Select Select
Edit : Select Select
A0 Temporary Court Ward-
Edit 114972003 Dalinquernt Select Select
Edit g%'ol‘?ual Wardship (PA150-MCL Select Salect
52 Dual Wardship (PA150-MCI- MNew PA 150220
Edit 9i1/2003 320) Cammitment Select
Edit fllgb)State Ward Delinguent (ACT Select Select fo
Edit 14172003 : Select Select
=
&] Done [ | & |4 mnternet

When accessing the Court Information form, you will come to the Summation page including pI‘eViO{lS reports.
You can access these forms by clicking the Edit button. You also can create a new form by clicking Click here
to add Court Information. .This will bring up the following form.

/ /iiolt.Famcare.net/ cgi-bin,/genfunc.exe? FULLFUNCTION- UNIQUEFORM | FORMNAME( 1JCourtInfoMaste - Microsoft Inker)

=17

| v

Entry Dateh 1-22-2008

List

Court Information JJOLT, Janie 0621003134
‘ Hearing Date | Court Case # |
(type and press enter) j
Judge |Click Hare to Add Someone to the Court 1D #
List
(type and press enter) j
Referee |Ciicl Here to Add Someone to the
List
Jurisdiction [Select & | OnProbation [Sel=ct -]
Clark Dexter 25) =]
P .O.|Click Here to Add Someone to the Prob. Viclator |Select =

Legal Status (Only to change

Add/Modity Legal Status |

Designated

MNo =

youth's legal status)

Proceeding

Current Legal Status |State Ward Delinquent (ACT 150)

‘ Caourt |ndiC5t0r||C\rcuwtCourtDe\mquency(S) j

‘ Disposition Date ‘l ‘ Proc\;\g\{% Select =

‘ Hearing Disposition | Sslect - =

‘ | | Referral Type [Selsct =

‘ Age at First Adj. | | Drug Court Case |Sslsct |

‘ # Of Prewious Arrests | ‘ Courtﬁf%lﬂtgc;r:

| T D A [ [ LI
|€| Done ’_’_E" Inkernet I]

Fill out the form accordingly, including information in the areas shaded in yellow. Please see the Dynamic
Entry section of your Manual. Save your information by clicking the save button at the bottom of the form, and
close and refresh your data.
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Session II — Progress Reports

Progress Report

To begin, when you first start a JJIS Progress Report for a youth, even if you are starting with an Updated
Progress report, (for a youth that has been in your program for some time) you will “Create a New Form”.
When this opens you will be requested to “select a form™ Initial, Updated or Interim. Initial reports are due on
the 7" day after admission. Updated reports are due on the 21st day. Interim reports are due 15 days after the
updated. The updated and interim reports will alternate every 15 days until release. Select the appropriate choice
then hit your TAB key. This will set your form. Check your admission dates. If you are starting with an Initial
Progress Report, your Admission Date and Report Start Date should be the same. Your report periods and days
in care will automatically calculate by Tabbing through form. Now this should look just like the current Word
documents we use at FIA. Add information to your Progress Reports as you normally would.

When you are finished, if you have an appointment, or whenever you need to leave working on your Progress
Report, at the end of the document you will see a box to select either “Working”, “Ready for Review”,
“Approved” or “Return for Edit”. As a Treatment Leader you will select either Working or Ready for Review, a
Supervisor will select either approved or Return for Edit. Once a Supervisor puts in their Signature (password),
and clicks on “Approved” there will be no more edits able to be made.

As long as you are working on a report, every time you want to open it up, click on the Edit button next to the
report you are working on. When it has been finished and approved etc... for your next report you would then
click on the “Copy Existing Form”. It will bring up all your old data from your previous report but now you can
make changes to it...Keep repeating until youth is discharged.

You must complete a termination report by selecting 41 from the form menu. Answer the questions accordingly
and save your information.

To access a Progress Report, click on 2C from the Detention Forms Menu. Please see below.

4} FAMCare Syste oft Internet Explorer ==l =]
Eile EdiE  Wiew Tools  Help | =

ek - D &) | D search g Favorices @@ vedia £ | o= - by 8
address [(&] https:finok.Fameare.net /secureindes. htm = B3 |Links ”| S snaglt =
Quick Navigator: [(please select) =HE=

JJOLT. Janie 0621003134 Click for Header Screen ciickfor case Notes Click for Client Tickler =

Go to Scheduler

Juvenile Justice Online Technology. Department of Human Services, State of Michigan
Intake 1
Activity 2. AL Court Information
Assessments 2. B. Offense History
JJOLT Client Access Menu <. ©. Prpgress Report
Return To Client Select Menu 5. D, P ram Termination
E. Incident Report
F. Motice of Escape
G. Contacts
H. Case MNotes

=]
@ oere R
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Z FAMCare System - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help

eBack - d e lj @ _;] | /:) Search ‘ir\\'( Favarites wMBdia €‘3| [_\v :\F - _J '3

Address I@l https:fiijolk.Famcare netfsecureindsx= . htm

=] x|
| [z
j Go |L|nks > @Snaglt '

e

Quick Mavigator: | (please select)

JJOLT, Janie

[CieaieNewForn ] [CopyExisting Formi

Detention Center Youth Assessment Reports

Edit Form Type  Status Locked  Admit Date Start Date End Date Report  Detention Center
Edit Updated Ready For Review 1%10003 12M16/2003 12f30/2003 a0 Admin Master
Edit Initial Working 12172003 12172003 121502003 14 Admin Master
|&] pone ’_'_E & Internet I

To begin, when you first start a JJIS Progress Report for a youth, even if you are starting with an Updated
Progress report, (for a youth that has been in your program for some time) you will “Create a New Form”

i https:/ jiolt famcare.net/ cgi-bin/genfunc.exe? FULLFUNCTIONFORMSLIST | FORMNAME(ProgressReport) | T - Microsoft Interne

Admin Master
Youth Assessment Report

=]

Name JYOLT, Janie Detention CI:\Jeanr;eer [strmin Mister
[Clark Dexter =]
Fo Click Here to Add Someone to the List DS Case RimbBer 52000014
JJOLT Client 3
Crate of Birth | 7/2/1938 { 17 years, 4 months) NuESEn Q621003134
Gender Female County [ Ingham
Race Asian Recipient ID#
Admission Date [12/1/2003 Form Type = 7 Day Report
Report Dates [12/1/2003 Thru [12/08/2003 \
Offense Date |
Committing /=
SEIREING O mes I Click for Offense Histonys
DELINQUENCY PROBLEMS:
=%

=l

& Dane

[EREIr=N S a—

Each text box has a brief description of what needs to be addressed, and also spell check. There is also a section
that will pull your Case Notes for the report period, when creating your case notes you must select Progress
report as your source destination.

Juvenile Justice Information System Manuals
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jiolt.famcare.net/cgi-bin/genfunc.exe?FULLFUNCTION~ FORMSLIST | FORMNAME(ProgressReport) | T - Microsoft Intermnel ===

Motes f Refresh List =1
[Date |Remarks [Twie [Centact Name |PO Present [Entered By
[10/19/2004 |[Discussed substance abuse [voice Mail [BM, Thad (AFC), JIOLT, MOR (BR) |KKeith-voung Admin Master
Document Status [Warking =]
Motify Staff wia Email wounghk2<@ hbdichigan. gow %
Other Email Notification heck here to notify |
=i
Comments
=
Motify Supervisor via email perkinsm@iichigan gow
=
Motification Information
=

Staff Supervisor

(wpe and press enten =] Date (pe and press enten =] Date

Click Hers to Add Someons to the | Click Here to Add Someons to thel

List List
Signature Signature

Date Entered |1 1-22-2005 Entered By |Ynung, Keith

Mo signatures-new farm

Signature:
Click on your browser's Back buttan to cancel this record or

Save | Schedule | Delets |

|
&1 [T & [ mtemee
Please see working, ready for Review, and Approval process mentioned above.
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JJAU Referral / Acceptance Procedure

JJAU will send out a referral to each provider according to provider grids matching court ordered possible placements. When you
receive a referral, you will be allowed 7 to 14 days to view the case record for acceptance or rejection. Once you have reviewed the

case record, you can notify JJAU electronically of your decision. You can access the JJAU information by going to the client’s forms

menu, and click on 2C.

|@ Done

From the JJAU information screen, you can click on the edit button to enter.

Please see next page

Juvenile Justice Information System Manuals

E
File Edit Wiew Faworites Tools  Help | -:,"
e Back - \_) - |ﬂ @ _;] | /:) Search ‘ir\\'( Favorites w Media @3 | <]+ :\F - _J 'ﬁ
Address I@ https:fiijolt. Famcare netfsecureindes, htm j Go |L|nks > GSnagIt =
Quick Navigator: |(p|ease select) =l = Summary data refreshed

Goto Scheduler JJolt, Justin - 0621010133 Click for Header SCreen cickfor case Notes Click for Dlient Task Appt. l=
Juvenile Justice Online Technology. Department of Human Services, State of Michigan
Intake Farms 1. Updated Tx Plan Due 081172005
Other Related Forms 2. A. Restitution / Reimbursement Form
Treatment and Service Plans 3. B. Motification of Placement/Security -
Detention And History 4. Lewel Change
Incident And Escape 5. C. JJAU Informpgtion
Care Management Track 5. D. Scanned Doclments
Adoption/Adoption Subsidy 7. E. PbS Release Form
Case Progress Motes 8. . Client Passport
Medical Information 9
Clinical Information 10.
Education Forms 11.
Special Education 12,
Vocational Education 13
Caurt Information henu 14,
Foster Care Forms 15,
Community Based Services 16,
Special Access to Prosecutor Menu 17,
Program Problem Reporting 18,
Training Reqgistration / Evaluation 19, B

T a—
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File  Edit  Wiew

Tools

< FAMCare System - Microsoft Internet Explorer =181x]

Favorites

| &

@Back - O - |ﬂ @ ;h | ;) Search ‘i\\?Favorites eMadia {3‘

a3

Address |g‘| https:fiijolk.Famcare netfsecureindsx= . htm

j Go |L|nks »| Ssnag |

Quick Mavigator: | (please select)

=

JJAU Information

Summary data refreshed

Edit | Date Rec'd |F‘acket Camplete |A53|gned!Referred ‘Date Ta Provider ‘Prowder

| Status ‘Status Date | Expected Admit Date

[Edit [10/14/2004

Yes

|R’eferred

[10/14/2004 [Starr Commonwealth Albian

[Accepted [10/14/2000 | 1141572004

[Edit [ 7162004

[Edit [ 7462004

Mo

[ \Arbor Heights Center

[Edit [ 74152004

Mo

[Edit [ B52003

Mo

|R’eferred

52003

‘Center For Psychiatric Residen

[Edit [ &/&2003

No

|Assigned

B/5/2003

[Accepted | 852003

8772003

[Ei |

|Requesled

|
|
[Rejected | BA2003 |
|
|

|Q Done

Scroll down to the section for Providers and fill in the necessary information. If you choose to accept, and when the client is actually

T a—

admitted to your facility, please put in the actual admit date. Place a check mark in the box to notify JJAU via E-Mail, and then click

the save button at the bottom of page. Please see example on the next page

Juvenile Justice Information System Manuals
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jolt.famcare.net ‘genfunc.exe?FULLFUNCTIONFORMSLIST | FORMNAME(11AUInformation}| - Microsoft Internet Explorer

[A.Uto notifcation sent 1o huntrigstarr.arg; willamsonbigdstarr. org, fenmmoreliggstarr.org at

=

D e —

L

D CompeeaBy e o[
- Puobabl Amtbae e [
T

=

_ [Auto notification sent to FIA-JJAUZEMichigan. gov; slottke C@Michigan. gov at 10/14/2004
55:02 PM

E-mail Motification information

Saved by Carol-Slottke of Admin Master (CS990012356), not signed 10/142004 3:52.38 PM
Saved by Renee-Hunt of Starr Commonwealth Admin (CS900002229), not signed 100142004 2:55.0Q P M
Saved by Carol-Slottke of Admin Master (CS990012356), not signed 10/142004 4:05.04 P
Saved by Keith-voung of Admin Master (C59900123256), not signed 11/10/2005 2:10:34 P

Signature:
Click on your browser's Back button to cancel this record or
Save Delete

E Daone ’_’_ E & Internet I

=]

=

Once JJAU is notified that the client is at your facility, and actual admit date, the CMT will be created stating that the client is at your

facility. You will not be able to complete Treatment Plans if this process is not completed.
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MICHIGAN DEPARTMENT OF HUMAN
SERVICES

Bureau of Juvenile Justice

Medical Information
Users Manual

16 November 2005

DRAFT-FOR TRAINING USE ONLY

F"'-F"i T M'E-:.lr

ﬂ 'y

'5'3 T

Juvenile Justice Information System Manuals 29



Medical Information

To access the Medical Screening Assessment, go to 9A on the client forms menu. You will then have the option to create a new form,
or copy an existing. As always, when completing your initial report, you should create new. Each additional entry, it is best to copy
existing. After completing your initial save, you will be able to continue working on the form by using the edit button.

<3 FAMCare System - Microsoft Internet Explorer _{@x]

File Edit Wiew Faworites Tools  Help |:,'

eBack - d - |ﬂ @ k;] | /__) Search ‘i}( Favorites @Madia €‘3| <] = :\f - J '3

Address I@ https:fijjolt. famcare . netfsecureindes. htm

(S E e

N> = |Links >

Cuick Mavigator: I(please select)

Intake Farms 1.

Other Related Forms 2.

Treatment and Service Plans 3.
Detention And History 4.

Incident And Escape 5

Care Management Track 6.
Adoption/Adoption Subsidy 7.

Case Progress Motes 8.

Medical Information 9

Clinical Information 10.

Education Forms 11.

Special Education 12,

Vocational Education 13

Caurt Information henu 14,

Foster Care Forms 15,

Community Based Services 16,
Special Access to Prosecutor Menu 17,
Program Problem Reporting 18,
Training Reqgistration / Evaluation 19,

HE

A Medical Screening Assessment {b
B. Medication Infarmation
C.Immunizations

D Insurance

E. Physical f Psychological

F.Drug Screen Results HSTATASC
and ADAD

G Substance Abuse Assessment

H. Bio Peycho Social Assessment

|. Medical / Mental Health Discharge
Summary

J. Emergency Action

K. Clinical Case Motes

L. Psychotropic Medication Review
M. Parental Consent Form

=

[ @mtenet
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“B FAMCare System - Microsoft Internet Explorer =121
| 2=

Eile Edit Wiew Favorites Tools  Help

(Psack - ) - u @ ;;] | ;1 Search \i'l'_( Favorites  lJ® Macia €3| [-_.f';- :; -LJ) 33
=1 Go |L|nks ’>| [CE T =t

address [&] https:ffjiolt.famcare.net fsecureindes. htm

EE

Ouick Navigator: | (please select)

Medical Screening Assessment

[Create New Form | [CopyExisting Eormil

Edit Date of Exam Type of Exam
Edit 9/28/2004

Doctor

=N ¥ a—

|#&] bone

At this point you can fill in the information accordingly. If the client is pregnant please fill in the expected and actual delivery dates.

7} https:/ /jjolt.Famcare.net/cgi-bin/genfunc.exe?FULLFUNCTIONFORMSLIST | FORMNAME(inittreat) | TITLE( - Microsoft Internet E

VSN e Lo,

Build: |Slender 'l (Mote: Height, Weight and build update Client Master Record if this do
"the last update to the client record.)

ent is dated later than

Eye Color: [Hazel

Hair Color: [Blande
Complexion: |Fair
Identifying marks/itattoos, |

etc
Temperature: I—
Respirgtions: I—
Elood Pressure (Sitting): l—d—
Pulse (Sitting) [
Last Vision Exam Date I—
Wears Glasses. © Yes & Mo Has glasses: ©Yes & Mo
Wears Contacts. € Yes & Mo
Vision Problems: © Yes & No
Is Youth Pregnant? & Yes Mo NA

Diate of last menstrual I—I—

periad?

Estimated due date’?|
Date baty delivered?l

Explain any ongoing requirements, needs and the client's present health:

Has contacts: © Yes & No

=]

Clinical Evaluation

|
l_ l_ E |4 Inkernet

| of”

|@ Done
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3 https:/ /jjolt.famcare.net /cgi-bin/genfunc.exe? FULLFUNCTIONFORMSLIST | FORMNAME(inittreat) | TITLEC - Microsoft Inl = Iﬁ' Ill |
'

Wiew Saved Record in Printable Format |

Medical Screening Assessment s

Case Name: JJOLT, Janie Case Number: 0621003134

Current
Placement:

WinglPod:

Date Admitted:

Birthdate: 71311988
Gender: Female

Click for Case Motes:

HIV Information
AXIS Diagnosis
First Date Prior Medical Records Requested |

Date of Second Request for Prior Medical I—
Records:

Date Prior Medical Records Received: |
Type of Health Exam |Flease Select 'l
Date: |9!28f2[|[|4 Time |uu; v|l00 -

Doctor's Name Completing Exam:

| Click Here to Add Someone to the List

Date of Last Wedical Exam: |
Ao AF L set Tiamtal Doarmemas I— -
£ | of”
|&] pane I_I_E @ Internet I

There is a Dynamic Entry feature available, which will allow you to add the name of Doctor completing the Exam. You must search
for the Doctor by clicking within the text box to highlight Type and Press Entef. You must then type in the first three or four letters of
the first or last name. This will create a list of names to select from, if the name you’re looking for is not part of the list, the Dynamic
entry feature will allow you to add someone’s name to the list. You can accomplish this by clicking on the green link Click Here to
add someone to the List. This will produce a screen where you can add the name and other pertinent information about that person.
After completing your entry, you can save by clicking the save button at the bottom of the form. This only has to be completed one
time, and the name will appear as part of the list when attempting additional searches throughout the system.
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(Please Enter As Much Information As Possible) =
Employee Mumber |1854?

e
_Last":l First™| M Suffix[NAE]
Street| City| State| |

Zip:|

Pager:I— Cellular:I—

Office: |— E)(tension:l— FAX Number |—

E-Mail
Address:l

—
—
|

Code;l Select() j

Mo signatures--new form
Signature:

Click onyour browser's Back button to cancel this record or

(* Required Fields) o

Sawve |

@ Dane l_ l_ ré_ |' Internet

aE

To enter Medication data, click on the Click here to add link located below Medications or you can access the same screen from 9B on
the forms menu. You will be able to add the name of medication, dosage, begin and end date, Prescribing Physician, reason for the
medication, etc. Once you have completed your entry, you can save by clicking the save button at the bottom of the form.

t.famcare.net/cgi-bin/genfunc.exe?FULLFUNCTION~EDITDATA | CLIENTNUMBER(D621003134) | DO - Microsoft Internet Explorer

Medication Tracking
JJOLT, Janie 0621003134
Date;l1 1-16-2005
I I I I
Prescribing Physician ' Date Discontinued Reason Discontinued
I I I

[roc rumber | |refils [Setect =] [Mumber of Refills Left]| [Date Last refilled | |

Is Lab Work Required? © Yes ¢ No
Incidents Where This Medication was Refused:
Date Description of Incident

Is this medication a Psychotropic Medication? ©Yes ¢ No

N . =
(&1 bore I N ==
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To enter Immunizations data, click on the Click here to add link located below Immunizations or you can access the same screen from
9C on the forms menu. You will be able to select date of record, immunizations type, volume of immunization, and other additional
information as needed. Once you have completed your entry, you can save by clicking the save button at the bottom of the form.

t.famcare.net/cgi-bin/genfunc.exe?FULLFUNCTION-~EDITDATA | CLIENTNUMBER(0621003134) | DO - Micrasolk In! N = x|
23
Wiew Saved Record in Printshle Format
Immunizations
0621003134 JJOLT, Janie
Help
Date of Record |3;1 R
Imrmunization Type |TE =l Other|
WVolume of Immunization |
Drate of Immunization |3ﬂ 142005
Lot Serial Number |
Additional In Series Meeded C Yes CNo
Saved by Keith-Young of Admin Master (CS990012356), not signed 3/17/2005 74446 AM
Signature
Click onyour browser's Back button to cancel this record or
Save Save and Start New | Schedule | Delete
4| | i
|g1 Done liliréi & Internet |
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To enter Insurance data, you can access the initial screen from 9D on the forms menu. You will be able to view previously added
forms, by clicking the edit button to the left. You can also create a new form by selecting the green link Click to add.

“J FAMCare System - Microsoft Internet Explorer = x|
File Edit Wiew Favorites Tools  Help | ",’
e Back - '\-) - |ﬂ @ ¥b | f'_) Search ‘»;}{ Favarites Q Media ﬁ} | [/_: - :\; - _J '3
Address I@ https:fijjolt.famcare netfsecureinds:. hkm j Go | Links QSHBQI'Z (5
Cuick Mavigator: I(please select) j 5] Summary data refreshed

hce Policies
JJOLT, Janie 0621003134
Date
Edit |[Created icy Holders Insurance Mame Paolicy # Service Code

Click to add
The Following palicies belong to Contacts where an Insurance relationship exists. You cannot edit them from here.
[Date Created [Policy Holders [nsurance Name r [Policy # [Service Code

i3
liliréi & Internet |

|@ Done

You will be able to add the name of the policy holder, 2" policy holder, etc. Please see example on the next page
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Please be aware when adding a name, the link allows you to complete three functions. Adding, editing, and searching for a name.

jolt.famcare.net/cgi-bin/genfunc.exe? FULLFUNCTION" BLANKFORM | FORMNAME(InsuranceMaster) | - = =]

Youth Name Date
JJOLT, Janie W
Third Party Liability gsﬁ;;se o, |pist. |sec. |unit. Spec.
Health Insurance Information 82000014 |EE] | | I
Specialist Name Specialist Phone
IFDrrester, Jason VI Number
Click Here to Add Somefine to the List |

Instructions
» Mail ORIGINAL to:
Revenue and Reimbursement Division
Bureau of Financial Management
Wichigan Department of Community health
PO Box 30545
Lansing, Ml 48908

o Retain COPY in DHS Case File

o Fax (517) 346-9817
» E-Mail TPL_Health@Michigan. Goy

« This form and other information are also avatfable through the
internet at.

winnd michigan gov/mdchf1,16

20412--,00html

7-132-2945_5100-

Section 1- Policyholder #1
Paolicyhalder #1 Information:

Policyholder Name (La#€ First, Middle) | Date of Birth Employer Name

(QuickClientAdd/Edit) (Client Search) I I

Social Security Number Employer City and State

| | |

Insurance Company Name Group [ Policy Number Certificate / Contract Number

I

Service | Coverage Code (BCIBS) ‘Carrier ID humber ‘Coverage Type -

| ——  —— | =
|®:| Done F’ilg‘e Inkernet
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By clicking Quick client Add, you will be able to add the first and last name, along with other pertinent information.

internet at

20412-- 00htrnl

Policyholder #1 Infarmatipn:

 https:/ fjjolt. famcare.net/cgi-bin/genfunc.exe?FULLFUNCTIONBLANKFORM | FORMNAME(InsuranceMaster)| -

« |historm and other intormation are alse/avallable through the

ity michi gan govimdchi1AB07 7-132-2945_5100-

18] x|

Section 1 - Policyholder #1

Policyholder Name st, First, Middle)
Lasﬂ

First [ sed

(QuickClienthdd/Edit) (Client Search)

Date of Birth

Employer Name

Social Security Number

Employer City and State

Insurance Company Name

Group [ Policy Number

Certificate | Contract Number

Service  Coverage Code (BCIBS)

Carrier ID number

Coverage Type

Recipient Information: Include the policyholder {if applicable) and any other adults and all children covered under Policyholder #1

Recipient Name (Last, First, Middle)
JJOLT |, Janie (ouiddlientsd dEdityClient Searchy

Recipient ID No.

Recipient Name (Last, First, Middle)

QuickClientAdd/EditiClient Search

Recipient ID No.

Recipient Name (Last, First, Middle)
(QuiddClienttdd/EJitClient Search

Recipient ID No.

Recipient Name (Last, First, Middle)

QuickClientaddd/EditClient Search

Recipient ID No.

Recipient Name (Last, First, Middle)
(QuiddClienttdd/EJitClient Search

Recipient ID No.

Recipient Name (Last, First, Middle)

CQuidiClienthdd/Edit{Client Search)

Recipient ID No.

Policyholder #2 Information:

Section 2 - Policyholder #2

Policyholder Name (Last, First, Middle)
QuickClientAdd/EditNClient Search)

Date of Birth

Employer Name

”Social Security Number
I

Employer City and State
T

|@1 Done
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Before adding a name to the form, you should search to see if that person is already in the system. You will be able to select their
name from a drop down list after searching.

2} https:/ jjolt.famcare.net, cgi-bin/genfunc.exe? FULLFUNC TION~BLANKFORM | CLIENTNUMBER (06210031 34) | F - Microsoft Internet =[]

General Client Search

Last Name:| Default these searches to include ™ [%
First Name Same as above
Client Number: {exact match)
Birth Date (Searches exact month and date, +/- 5 years)
Phone Number, {will search partial phone numbers, ALL #'s are searched)
cSelect =
Client ID MNumber:

_Search |
[Mame (click to select) |[Placement [Client Type | Quick info | Birth Date [Race |[Gender |ParentsiGuardians
A a MNew Client I
&1 pon= [ =0 = —
t.famcare.net/cgi-bin/genfunc.exe?FULLFUNCTIONBLANKFORM | CLIENTNUMBER{D621003134) | F - Microsolt Internet =& x|
Summary data refreshed
=]
Last Mame |uo"7 Default these searches toinclude *
First Mame Iis'ame as above
ClientNumber]| (exactmatch)
Birth Datel {Searches exact month and date, +-~ 5 years)
Phone Number: —(Wil\ search partial phone numbers, ALL #'s are searched)
5 :Belect j
Client D Numbers
[Name (click to select)  [Flacement [Client Type [Quick Info [ Birth Date [Race [Gender [ParentsiGuardians
|JJOLT. AD |Private  [Client [Quiick Info | [Select Race Male [Click For List
|JJOLT. ADOPTIVE  |Private  [Client [Quick Info | [Select Race [Female |Click For List
[JJOLT. Alice |Private  [Client [Quick Info [11/251988 [Native Hawaiian/Pacific Island  [Female [Click For List i
[JJOLT. Amy Marnie  [Public  |[Client [Quick Info [ 11171989 fvhite [Female |Click For List
[JJOLT. Andrewi Henry  [Private  |[Client [Quick Info [11/19A1989 fvhite IMale [Click For List
[JJOLT. Arthur Chadwick [Public — |[Client [Quick Info [12/17A987 fvhite IMale [Click For List
|JJOLT, Bozo |Private  [Client [Quick Info | 47141992 ivhite IMale [Click For List
|JJOLT. DAD |Pr|vate |C\|ent |Quwck Info | |Se|ect Race \select |Chc|< ForList
[Jiolt, Dacdy [Private [Client |Quick Infa [ 12/14/1959 [Asian IMale [Click For List
|JJOLT. Dunstan |Private  [Client [Quick Info [ 14171994 [white IMale [Click For List
[JJOLT. Happy |Private  [Client [Qick Info | [Select Race lselect [Click For List
[JJOLT. Jeniz [Public — [Client [Quick Info | 7/31988 [Asian [Femnale [Click For List
[Jiolt, Joe |Private  [Client [Quick Info | [Select Race lselect [Click For List
[JJOLT. JOHN & [Public — [Client [Quick Info | 17171989 [ivhite Male [Click For List
|JJOLT. Johnathon J |Pr|vate |C\|ent |Quwck Info| 161955 |Amer|can Indian/Alaskan Native \Male |Chck ForList
[Llalt lustin [Prhlic [~lient ik Infn [ 1i1ni1a88 hainite Ihale il Earlisr (=l
& [ (5 faneemes

After entering all of your information, you can click the save button at the bottom of the form, and then close and refresh your data.
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Emergency Action

If Emergency Action is required, you can access the form through 9J on the forms menu.

a FAMCare System (System'BASEFRAME.htm) - Microsoft Internet Explorer - |ﬂ|ﬂ
File Edt View Favorites Tools Help | -:,'
Dk - () - |ﬂ @ \_h | ;) Search ‘ir\\'{FavnritEs @ vedia £2) E’“;v :\f - 3
Address [{&] hitps: fjiok. Famcare. et fegi-binjgenfunc.exeFULLFUNCTIONZDIREC T? TYPE?-DOCUMENT-TRDOCUMENTDIRECT?-06220051 1 181333280-7710E | [ &0 |Links ?| & snag |2
. =] = Summary data refreshed %
Qu“:k Nam,gator “please Semmj Lame rur 1. J ' ary T
Cther Related Forms 2. b
Treatment and Service Plans 3.
Detention And History 4.
Incident And Escape 5.
Care Management Track 6.
Adoption/Adoption Subsidy 7.
Case Progress Motes 8.
Iedical Information 9. A Medical Screening Assessment
Clinical Information 10, B Medication Information
Education Forms 11, C. Immunizationg
Special Education 12. D. Insurance —
Yocational Education 13, E. Physical / Psychological
Court Information hMenu 14 F.Drug Screen Results HSTATASC
Foster Care Forms 15. and ADAD
Community Based Services 16 G. Substance Abuse Assessment
Special Access to Prosecutor Menu 17, H. Bio Peycho Social Assessment
Prograrm Problem Reporting 18 | Medical / Mental Health Discharge
Training Registration / Evaluation 19. summary
J. Emerggpcy Action
k. ClinicarCase Motes
L. Psychotropic Medication Review
M. Parental Consent Form
]
|@ Dane I_I_E & Internet I
You will have the option to create a new or copy existing.
gliml
Hie  Edt  wiew Favortes Toos  Help ar
o=k - © - [x] (2] D S search lpravorite: @@Pmedia €2 | - S -l 33
Address [(@] https:ifiiclk. Fame ars ret/ogi-binf genfune . sxe7FULLFUNCTION?DIRECT? T¥PE?-DOCUMENT-7?DOCUMENTDIRECT?-06220051 1 181333280-271DE = | So |Links | & snagr 1=y
| Duicle Mavigator: [(please select) = = Summary data refreshed —
EMERGENCY
[Create NewForm 1
Edit Description
3
&l Cone [ [ @ mkernee
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After completing you information you can save by clicking the save button at the bottom of the page.

olt.famcare.net/cgi Jfgenfunc.ere?FULLFUNCTION"FORMSLIST | FORMNAME(EMERGENCY ) | TITLE( - Microsoft Internet Explorer
rFnone: |
Click for Case Motes:
Date:[11-22-2005  Time:[0s:21:27
’ B
[
L o sccorpihed [Fow g
© Cispostion ot Emergency e £l
If Hospitalized &
|Name of Hospital: | |Ph0ne. | |Attending Physician: |
|Was this hospitalization preventable? © Yes € No & NAl
Patient Status )
=¥
=
Mo signatures--newy form
Signature:
Click onyour browser's Back button to cancel this record or
Save
=l
|a Done liliréi & Internet |
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Clinical Case Note
To enter a Clinical Case Note, click on 9K from the forms menu, you will have the option to create new or copy existing.

3 FAMCare System (System'BASEFRAME.htm) - Microsoft Internet Explorer =121

File Edit Wiew Faworites Tools  Help |:,'

eBack - J - |ﬂ @ k;] | /__) Search ‘-f:( Favorites @Madia €‘3| <~ :f - J 3

Adress [{€] https:{{jjol.f amcare net/cgi-bin/genfunc. xe?FLLLFUNCTIONZDIRECT?TYPE?-DOCUMENT- TPDOCUMENTDIRECT?-06220051 L 1 81333280-77IDE ¥ | Go |Links >

(S E e

i i - | (please select
(Quick Mavigator: |(P ) IHILEkE FUs |

Other Related Forms 2.

Treatment and Service Plans 3.
Detention And History 4.

Incident And Escape 5.

Care Management Track 6.
Adoption/Adoption Subsidy 7.

Case Progress MNotes &

Medical Information 9.

Clinical Information 10.

Education Forms 11.

Special Education 12

Yocational Education 13,

Court Infarmation henu 14,

Foster Care Forms 15,

Community Based Services 16
Special Access to Prosecutar Menu 17,
FProgram Problem Reporting 18,
Training Registration / Evaluation 19,

j & Summary data refreshed

[»]a]r

A Medical Screening Assessment

B. Medication Information

C. Immunizations

D Insurance —
E. Physical f Peycholagical

F.Drug Screen Results HSTATASC
and ADAD

3. Substance Abuse Assessment
H. Bio Psycho Social Assessment

|. Medical f Mental Health Discharge
Summany

J. Emergency Action

k. Clinical frase MNotes

L. Psychotropic Medication Rewview
b, Parental Caonsent Form

=

]

Click the save button at the bottom of the form to save your information, then close and refresh your data. This will also bring you
back to summation page of Clinical Notes, to access each note click on the edit button. Please see next page for example of Clinical

Case Note Form.

[ @mtenet
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You will also be able to add a basic Case Note from the link below.

< https:/ fjjolt.famcare.net/ cgi-bin/genfunc.ene?FULLFUNCTZGN~FORMSLIST | FORMNAME(ClinicalCaseNotes - Microsoft Internet Explorer 18|
Racipiant ID (Madicaid #) ;I
Click for Case Notes:
Reason for seeing youth
B
Cbservations:
B
H
Testing:
Bl N
Evaluation:
B2
Therapist |
Ho signatures-new form
Signature |
Save | -
|@ Done l_l_ E & Internet |
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Psychotropic Medication Review

You will be able to access this form by clicking on 9L from the forms menu, once again will have the option to create new form or
copy existing.

Ej FAMCare System (System'BASEFRAME.htm) - Microsoft Internet Explorer =]

File Edt ¥iew Favorites Tools  Help |ﬂ'

Qe=x - ) - [x] & o | ) search ' Favarites @A Media €¢3| - ; - 33

Address [&] herps:/inole. Fameare netjcgi-binjgenfune. exe?FULLFUMC TION?DIRECT 2 TYPE?-DOCUMENT-7?DOCUMENTDIRECT?-06220051 1 181333280-7710E = | Go | Links >

&snaglt 1=

| Guick Mavigator: [(please select) == Summary data refreshed ~
Case Progress MNotes & [
Fdedical Information 2. A Medical Screening Assessment
Clinical Information 10, B. Medication Information
Education Forms 171. C. Immunizations
Special Education 12, D. Insurance
wocational Education 12, E. Physical f Psychological
Court Information kMenu 14, F.Drug Screen Results HSTATASC
Foster Care Forms 15, and ADAD
Community Based Services 16, ©. Substance Abuse Assessment
Special Access to Prosecutor Menu 17. H. Bio Fsycho Social Assessment
Program Problem Reporting 15, | Medical f Mental Health Discharge

Training Registration / Evaluation 19, ST .
J. Emergency Action

K. Clinical Case MNotes
L. Psychotrppic Medication Rewview
M. Parental<lonsent Form

=
=0 —

It.famcare.net,/c /genfunc.exe?FULLFUNCTION~FORMSLIST | FORMNAME{medicationPsychok - Microsoft Intern: |7 x|

=]

JJOLT, Janie 0621003134

Date;l11—22—2005
Case Name: JJOLT, Janie Case Number: 0621003134

Current
Placement:

Wing/Pod:

Date Admitted:

Birthdate: Ti311988 [%
Gender: Female

Click for Case Motes:

hWedication/Prescription Date Prescribed Diate Discontinued
|F’Iease Select j

Drate of Review: |

[bype and press enter)
Click Here to Add Someons to the List

Date Lab Work Completed |

Type of Lab Work: |Please Select =l

Reviewad By:

Mo signatures--newy form
Signature:

Click onwour browser's Back button to cancel this record or L

Sa\:el Schedule | Delete | =

EToe Y T —
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Parental Consent Form

Select 9M from the forms menu to access the Parental Consent Form, you can either create new or copy existing.

Zj FAMCare System {System'BASEFRAME.htm) - Microsoft Internet Explorer =1=11]
File Edit ¥ew Favorites Tools  Help | e
Qe = (D - [x] 2] 11| S sern craones Fveda €| - ® -
Address [&] https: il Famcare . netfegi-binfgenfune. exe?PLLLFUNC TION?DIREC T ?TYPE?-DOCUMENT-2?DOCUMENTDIR ECT?- 06220051 1181 333280-7710E 7 | Ga | Links > | &¥s5naglt =y
(Ouick Mawigator: [(please selech) - == Summary data refreshed é
Incident And Escape & =
Care Management Track 6
Adoption/Adoption Subsidy 7
Case Progress MNotes 8
Fledical Information 2. A, Medical Screening Assessment
Clinical Information 10, B. Medication Information
Education Forms 11. C. Immunizations
Special Education 12. D. Insurance
Wocational Education 12, E. Physical f Psychological
Court Information MMenu 14, F. Drug Screen Results HSTAMASC
Foster Care Forms 15, and ADAD
Community Based Services 16. . Substance Abuse Assassment
Special Access to Prosecutor WMenu 17, H. Bio Psycho Social Assessment
Frogram FProblermn Reporting 18, |- Medical / Mental Health Discharge
Training Registration f Evaluation 19. Summary .
J. Emergency Action
K. Clinical Case Notes
L. Psychotropic Medication Rewview
M. Parental Comse%lform
=l
2] Den= [ [ [ (8 intermet I
jolt_famcare.net/cgi-bin/genfunc.exe? FULLFUNCTION" FORMSLIST | FORMNAME(MedicationParentt - Microsoft Interne == =]
Parental Consent Form
JJOLT, Janie 0621003134
Date:|11-22-2005
Case Name: JJOLT, Janie Case Number: 0621003134
Current
Placement:
Wing/Pod:
Date Admitted:
Birthdate: TI3M1988
Gender: Female
Click for Case Mates:
Date Requested from Farent 1 |
Date Requested from Farent 2: | [%
Date Parental Consent Received |
Received From ¥Whom: ! =
Mo signatures--news form
Signature:
Click on your browser's Back button to cancel this record or
Sﬁ\/EI Schedule I Delete I
=
&] Done [ & [# tnkernet I
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How to Search For and Create a Case Record

This will be the main screen you see when you sign on. This is a client specific program and you must search for your youth first
before you add a new record. How to properly search for a youth is outlined below. This will help to prevent entry of duplicate case
records.

; JJOLT Training - Microsoft Internet Explorer provided by FlA-Met IE 5.5 5P2 gt

JEiIe Edit “iew Favorites Tools Help ‘

J@.*-@ﬁ@@@%v@.

Back Fanarnd Stop  Refresh  Home Search Favontes  History M ail Print Edit

J.i\gldless I@ hittp: £ fialttraining. fFameare. netd j @ Go |J Links *

(Quick Mawigator: | [please select) j

[» 1]

Juvenile Justice Online Technology, Family Independence
Agency, State of Michigan

Client Search

Last Name: [Ja4 wildcards ™ ok)

Client Number: | exact match)

{

First Name: | {wildcards * of)
{
{

Birth Date: | Searches exact month and

date, +- 5 years)
Search JJOLT Server | Search Demographics Server |
Narme (clickto e JCent [ Quick | Bithlecndlne oo i | =
] Done |_|_|Q Intemnet I

To generate a list of Clients using the “Quick Client Access” section, select a field (preferably Last Name) and type the first few
characters that are known, then add an asterisk (*), which is a wild card (for example Ja*). First select the Search JJIS Server Button.
If you still do not see the client that you are searching for, and then select the Search Demographic Server Button, This will produce a
list of Clients that have those characters in common. Please search for, as few parameters as possible, do not type in full name.
This will insure that we are not creating duplicate records. This is very important when we have clients that have difficult Spelled
names, or we have 2 kids with the same name, but different birth dates etc... When you get the screen that lists all the records, you
can see which clients are “active,” which are “enrolled” etc.
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If you are still unable to find the client that you are searching for, please follow the steps listed below for creating a new case
record.

] FAMCare System - Microsoft Internet Explorer provided by FIA-Net IE 5.5 SP2 gt

JEMe Edit “iew Favortes Tools Help ‘

L =
s Q9 = @ B a9 5.
Back  Fomwed Stop  Refresh  Home | Seach Favortes Histoy | Mal  Pint  Edt
Address [&] hitps: /ol famcare net/secureinder i =] @t || ks
Quick Mawvigator: |(p\ease select) j

Last Name: | {wildcards * ok) |
First Name: (wildcards * of)
Client Number: {exact match)
(

Searches exact month and

Birth Date:
date, +/- 5 years)
Search JIOLT Server | Search Demographics Senver |
MName (click to Client Quick Birth
select) Placement Type Info Date S5M Race (Gender |Parents/Guardians
MNew Client
Local Administration %
S
(%]
Enter Provider Grid Daily Expected Wacancies | = ".?t
|€] Dore | Intemet
g start| FGroupwise -Maibox | B Mizrosolt ward | E1HOLT Traning - Micto... [ ETFAMCare System>_ |N T B ® 5208m

Click on the New Client button located at the bottom of the above screen: This will bring up a Client
Demographic screen, please see below.

2 FAMCare System - Microsoft Intemet Explorer provided by FIA-Net IE 5.5 SP2 gt MEE|
FEile Edit ¥iew Favortes Tools Help ‘

S s R A T = B I IR ER A B

Back  fuvad  Slop  Refesh Home | Seach Favoiles Histoy | Mal  Fint  Edt
[ Address [ hitps. ok famcare. net/secureindex him =] @6a
J v| j Zseach | ) Block Popups . Zoom ¥
J Links Y400 for Brosdband ] FAMCars System
\Quick Mavigator: | (please select) =l
Initial Setup of Client And [

Demographic Information

0621003134

Record Created [3/26/2003

Status [Active =
Client | @

Foster
Candidate

Adoption

Status Candidate
Provider| ™

‘ Date Enrolled ‘ [es28/2003

Creating l—
Adency, |-=2001 2356 Admin Master

Data Server. 062
[ FAMCare # 0621003134

Last [JJOLT

&) Done (3 [ ntemet
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Creating a Client Record

To create a new record, you must place a check mark in the client box. The required fields are the client’s first and last name,
gender, race and legal status. The system will automatically generate a Client Number that is unique to this new client.
At the Initial Setup of Client and Demographic Information screen, also begin to add current address, phone numbers, identifying case
numbers (FIA, JAIS, and SWSS), weight, height, hair and eye color, social security number, race, religion, ethnicity, language, and
any additional information that you have. You may also add client and family history, if known.

After you have entered all of the above information, sign the form with your password, and save it. Always read your full screen and

make sure that you scroll down to the bottom of each screen. Often, you will get a message to “click here to refresh”; that is

the way your master record is updated. This screen says please wait while the form loads.

This brings up the “Intake Record” screen automatically. Since this form is so large, up to 10 seconds are needed for it to load. At
this time, more data can be entered regarding client demographics, referral information, more of the client’s legal, personal and family

information, as well as history.

3 FAMCare System - Microsoft Internet Explorer provided by FIA-Net IE 5.5 SP2 gt

JF\Ie Edit %iew Fawvorites Tools Help |ﬁ

J 5 . @ [F o @ & I B9 .
Back Farward! Stop  Refresh  Home Search Fawarites  History 1zl Frirt. Edit
JAddress I@ hitps: /jolt.famcare. net/secureindes. htm j 6) Go
J v| J = Search | ) Block Popups & Zoom
J Links ADL for Broadband @ FAbdCare System
Quick Navigator: I(please select) =
T Reference Information ;I |
School Information
Other Information
Linked Forms
Creation Current Risk Current Security L )
Date: Level & Date Level & Date Committing Offense
4/21/2003 |Moderate | [12/15/2003 Low [1/3/2005
Name Janie JJOLT
D Client
0621003134
Mumkber
AlCAs Laney
Personal Daée”fg 71311988 (16 years, 7 months)
Gender Female
Heightit. 5' 8", 115 Ibs.
Bulld - gjender - Fair
Caomplexion
Haii/Eye brown [ Hazel
Calor
SSN
Race Asian
Ethnicity Caucasian
Religion Hinduism =

(3]

’_ E | Internet

After creating a case record, it will automatically enroll your client to the top parent provider.

NOTE: Always make sure you also maximize the screen you are working on; this will ensure that you do not X out of your
main screen, or close a form that you are working on without saving the information first.
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Care Management Track

SECOND: In the future you will add a Care Management Track for all youth other than those being referred to JJAU. Any Foster
Care, SIL or Community Based program used must be tracked here. The JJAU will currently do this section for those going to low,
medium, or high secure facilities. This is the main section relating to the activities required for a youth. The “Care Management
Track Authorization Request” is an interactive form used by BJJ requesting any community-based program, a residential program, or
by the JJAU for reviewing the record and placement of youth.

We will just briefly explain to you how the form works. From the “Intake Record” click to access CMT change/add Function “

; FAMCare System - Microsoft Internet Explorer provided by FlA-Met IE 5.5 5P2 gt
. =" i
& = 02 N B G @ B S F . o
Back. Famward Stop  Refresh  Home Search Favortes  Histary hdail Pritt Edit IC0 Lite
J File Edit ¥iew Fgvorites Tools Help
J Address I@ httpz: Ajiolt. farmcare. net/secureindes tm j @ Go |J Links *
J ISEARCH| vl J CGearch | &) Elock Popups & Zoom
Quick Mawigator: | (please select) =
enrolled T
| d|senroll | ) | | |
| 10752004 [Enrollment | (C5890044444 Court Master Provider or SCACQ

Click to access CMT ChangefAdd Function

CMT Authorization Status Refresh Status J
|Edit |Statu5 | Date Reviewed|CMO |Provider |CMT | Start Date| Stop Date
Edit ||Active |C5990044444 |CE500201270 |07B-37C | 10/6/2004| 12/31/2099
Provider Placements Click here to add Refresh Status
Fdir|Primar\x|vaider ‘Numher ‘Wim ‘R’mm‘ Admisﬁsign| Reltiase |I OIQ’_‘ILI
4 b
& I_E|Q Intemnet I

When the CMT form appears, follow the instructions listed on the next page.
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2§ http://jjolt famcare.net,/cgi-bin,/genfunc.exe?FULLFUNCTION~BLANKFORM | FORMNAME(Summation]ICMTRequ - Microsoft Internet Explorer

_|=| x|

Help =l
Pear, Bradford #0010000779
Date of Birth/4ge: 8/15/1984 / 16 years, 8 months JAIS Casett 0010000779
Black Family Development .
“ Enroliment 12/14/2000 0001 et
Primary Provider: Black Family Development: 0001 Court ID# ci CourtlD#
Case Manager: VWelby, Marcus (MD) san: 1001-14-2000
Legal status: 47 OTI Delinquent (Through Interstate) Fia case# clientmfiacase#
Highest Aggravated Assault - 403 ennsition Data
Adjudicated Offense: §/41/2001 4 Disposition Date: 12/15/2000
Initial Detention Level: (Initial Level Detention Assignment) JAC Registration Date:
CMT / Intervention Option ( - ) Cornmitting County: 827 Wayne
Risk Level: High - 5/9/2001 Security Leval: High - 5/9/2001
| Action Requested: [Select =l
Date of CMT Request: |05-09-2001
Implementation Date:
Termination Date:
Detention Level: ||: (Please select) =]
cMo CMTR ted: |: (Pl lect =l e
Authorization equested: ||: (Please select)
Request Intervention Option: =l
Primary Provider Nf‘Aﬂ(se\eot Intervention Option prior to selecting this field)
Wying/Bldg | Room#|
CMO Requested By: |randy-harmon  0001: Black Family Development
| |l‘ Check here to notify the JAC via e-mail webmaster@techres.com
| Comments: | =
Review Date:
Reviewed By:
JAC e T =
@] Done [ [a mtermet
Bstart||| 2 @ 5 B || Blirbox - Mierosof.. | Byt | ety patroit Feb .| Elaam Feb 2001 .| &Famcare Syste.. ||@http://jjolt.fa... J:BAEEY a0sPm

9. Action Requested = Change of CMT and/or Treatment Option or Initial Treatment or Detention CMT if this is a first time
placement.

10. Implementation Date = Date the Service is to begin (Admission Date).

11. Termination Date leave blank.

12. Detention level —Leave blank/ or 03A Secure Residential Detention.

13. CMT Requested = choose the appropriate action i.e. Closed Medium Residential.

14. Intervention Option = Choose the appropriate response i.e. Sex Offender Treatment.

15. Only the Primary Providers who have that type of programming will be among the choices i.e. Adrian, Summit Center, etc.

16. Authorization status is Active And Approved.

17. Sign, Save and Refresh.

This will also now automatically update the Placement History when you ‘refresh’ that section. As a provider it
will be your responsibility to inform the JJAU when you admit a youth into your facility. They will adjust the CMT and you
will then have access to the complete case record.
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How to Search For and Create a Case Record for Detention

This will be the main screen you see when you sign on. This is a client specific program and you must search for your youth first
before you add a new record. How to properly search for a youth is outlined below. This will help to prevent entry of duplicate case
records.

; JJOLT Training - Microsoft Internet Explorer provided by FlA-Met IE 5.5 5P2 gt
J File Edit Yiew Favorites Tools Help ‘

J@.#-@ﬁ@@@%v@.

Back Fanarnd Stop  Refresh  Home Search Favontes  History M ail Print Edit
J.i\gldless I@ hittp: £ fialttraining. fFameare. netd j @ Go |J Links *

(Quick Mawigator: | [please select) j

[» 1]

Juvenile Justice Online Technology, Family Independence
Agency, State of Michigan

Client Search

Last Name: [Ja4 wildcards ™ ok)

First Name: |
Client Number: |

wildcards ™ of)

exact match)

{
{
{
{

Birth Date: | Searches exact month and

date, +- 5 years)
Search JJOLT Server | Search Demographics Server |
Narme (clickto e JCent [ Quick | Bithlecndlne oo i | =
] Done |_|_|Q Intemnet I

To generate a list of Clients using the “Quick Client Access” section, select a field (preferably Last Name) and type the first few
characters that are known, then add an asterisk (*), which is a wild card (for example Ja*). First select the Search JJIS Server Button.
If you still do not see the client that you are searching for, and then select the Search Demographic Server Button, This will produce a
list of Clients that have those characters in common. Please search for, as few parameters as possible, do not type in full name.
This will insure that we are not creating duplicate records. This is very important when we have clients that have difficult spelled
names, or we have 2 kids with the same name, but different birth dates etc... When you get the screen that lists all the records, you
can see which clients are “active,” which are “enrolled” etc...

If you are still unable to find the client that you are searching for, please follow the steps listed below for creating a new case
record.
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3 FAMCare System - Microsoft Internet Explorer provided by FlA-Net IE 5.5 5P2 gt

J File Edit “iew Fawortes Tools Help |
SR 2 RE A = BRNE- R B 5 S B
Back Farirs ard Stop  Refresh  Home Search Favortez  Hiztory b ail Print Edit
JAgdress I@ hitps: Ajjolt.famcare. net/secureindex. htm j @Go |J Links
Cuick Navigator: |(p|ease select) =l
Last Mame: | {wildcards * ok) 2l |35
First Name: | {wildcards * of) '
Client Mumber: | {exact match) &
Birth Date: | [Searches exact month and &
date, +& 5 years)
5]
Search JJOLT Server | Search Demographics Server |
Mame (click to Client Quick Eirth ]
select) ‘Placement Type ‘ i ‘ Date ‘SSN Race |Gender Parents/Guardians
Mew Client | =
Local Administration | %
d
o
Enter Provider Grid Daily Expected Wacancies | ;l .%-
|&] Dore |_|—|2|_|Q Interet

iﬂSlartI @GroupWise-MailboH | 3 Microsoft Word

| ] OLT Training - Micra... ||@Fnuca.e System - |N Y% g20aM

Click on the New Client button located at
please see below.

Creating a Client Record

the bottom of the above screen. This will bring up a Client Demographic screen,

To create a new record, you must place a check mark in the client box. The required fields are the client’s first and last name,
gender, race and legal status. You can also add the social security number if known. The system will automatically generate a Client

Number that is unique to this new client.
At the Initial Setup of Client and Demograp

hic Information screen, also begin to add current address, phone numbers, identifying case

numbers (FIA, JAIS, and SWSS), weight, height, hair and eye color, social security number, race, religion, ethnicity, language, and
any additional information that you have. You may also add client and family history, if known.

After you have entered all of the above information, you can now save your form. Always read your full screen and make sure that
you scroll down to the bottom of each screen. Often, you will get a message to “click here to refresh”; that is the way your

master record is updated. This screen say

s please wait while the form loads.

3 FaMCare Systom —bicrosolt Intemet Evplore provided by A Wat IE 555P2gt ————— —— EEE]
File Edit ¥iew Favortes Tools Help ‘
= s D a | @ BB g o
Back Forad Stop  Refiesh  Home | Seaich Favoites Histoy | Mal  Pint  Edt
Addiess [€] https: /iclt famoare. net/secureinder him =] @Be
= ~] =seach | @ Block Popups  Zoom ~
Links ZEHA0L for Brosdband &1 FAMCare System
Quick Navigator: [ (please select) =
Initial Setup of Client And =
Demographic information
0621003134
Record Created [3/26/2003
Status [Actve =l
Client| @
Foster
Candidate
Adoption
Status Candidate
Provider |
Date Enrolled | [2/28/2003
irg:ﬁsf C5880012356 Adrin Master
Data Server: 062
FAMCare # 0621003134
. . Last|[JJOLT
Juvenile Justic | o 51
@] Done [ /& & Intemet I




This brings up the “Intake Record” screen automatically. Since this form is so large, up to 10 seconds are needed for it to load. At
this time, more data can be entered regarding client demographics, referral information, more of the client’s legal, personal and family

information, as well as history.

4§ FAMCare Spstem - Microsoft Internet Explorer provided by FIA-Net IE 5.5 SP2 gt

JF\|E Edit ¥iew Favorites Tools Help |ﬁ

- AT RN - £ -
Eack [armward! Stop  Refresh  Home Search Favartes  Histary il Print Edit
J Address I@ hitpz: / fjiolt.famcare. net/secureindes. htm j @ Go
J Vl J ;aSEarch | 73 Block Popups  # Zoom
J Links ADL for Broadband @ F&MCare Spstem
Quick Mavigator: | (please select) =l
Demographics |a]
Intake Record Family Information
Placements and Enrollment
DHS / BJJ Physical Characteristics
Reference Inforrmation
School Information
Other Information
Linked Forms
Creation Current Risk Current Security o _
Date: Level & Date Level & Date Committing Cffense:
4/21/2003 |Moderatz  f12/15/2003 Low [1/372005
MName Janie JJOLT
Dokelehl Client
0621003134
MNumber
AKAs Laney
L Date 9771311988 (16 years, 7 months)
Gender Male
Heighti\nt. &' 6" , 123 Ibs.
Uil Slender - Fair
Complexion
IR Blonde | Hazel
Color
SSN
—— ' =
|@ Flgla Intermnet

After creating a case record, it will automatically enroll your client to the top parent provider.

NOTE: Always make sure you also maximize the screen you are working on; this will ensure that you do not X out of your
main screen, or close a form that you are working on without saving the information first.
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Care Management Track

SECOND: In the future you will add a Care Management Track for all youth other than those being referred to JJAU. Any Foster
Care, SIL or Community Based program used must be tracked here. The JJAU will currently do this section for those going to low,
medium, or high secure facilities. This is the main section relating to the activities required for a youth. The “Care Management
Track Authorization Request” is an interactive form used by BJJ requesting any community-based program, a residential program, or
by the JJAU for reviewing the record and placement of youth.

We will just briefly explain to you how the form works. From the “Intake Record” click to access CMT change/add Function

; FAMCare Spstem - Microsoft Internet Explorer provided by FlA-Met IE 5.5 S5P2 gt

.5 0D B oo @ @S B9 F . o

Back FErriwarnd Stop  Refresh  Home Search Faworites  Histary b il Print Edit ICQ Lite
J File Edit Yiew Fgvartes Tools Help
J Address I@ httpz:/djjolt fFarmcare. net/secureindes. hitm j ﬁﬁo |J Links **
J ISEARCH| v| J 2 Bearch | &) Block Popups  # Zoom

| digenrol)[eMTOeA) | |

[10/5/2004)| [Enrolment | (CS990044444 Court Master Provider or SCAQ

Duick Mavigator: I (please select) j S”mm%
An[n

Click to access CMT ChangefAdd Function

CMT Authorization Status Refresh Status J
[Edit [Status | Date Reviewed CMO Provider CMT | StartDate| Stop Date
Edit |Active (C3900044444  [CE500201270 |07B-37C | 10/6/2004| 12/31/2099
Provider Placements Click here to add Refresh Status
{:dir|Primar\r|vaider Mumber ‘Wim ‘Rnnm‘ Admisﬂsiqn| Rele;as.e |I Olq_‘lll
4 4
|@ |_|E_|Q Internet I

When the CMT form appears, follow the instructions listed on the next page.
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18.
19.
20.
21.
22.
23.
24.

25.
26.

2§ http://jjolt famcare.net /cgi-bin,/genfunc.exe?FULLFUNCTION~BLANKFORM | FORMNAME(Summation]ICMTRequ - Microsoft Internet Explorer

_|=| x|

Help |
Pear, Bradford #0010000779
Date of Bith/4ge: 8/15/1984 / 16 years, 8 months JAIS Casett 0010000779
Black Family Development .
“ Enroliment 12/14/2000 0001 et
Primary Provider: Black Family Development: 0001 Court ID# ci CourtlD#
Case Manager: VWelby, Marcus (MD) san: 1001-14-2000
Legal Status: 47 OTI Delinquent (Through Interstate) Fia case# clientmfiacase#
Highest Aggravated Assault - 403 ennsition Data
Adjudicated Offense: §/41/2001 4 Disposition Date: 12/15/2000
Initial Detention Level: (Initial Level Detention Assignment) JAC Registration Date:
CMT / Intervention Option ( - ) Cornmitting County: 827 Wayne
Risk Level: High - 5/9/2001 Security Leval: High - 5/9/2001
| Action Requested: [Select =l
Date of CMT Request: |05-09-2001
Implementation Date:
Termination Date:
Detention Level: ||: (Please select) =]
cMo CMTR ted: |: (Pl lect =l e
Authorization equested: ||: (Please select)
Request Intervention Option: =l
Primary Provider Nf‘Aﬂ(se\eot Intervention Option prior to selecting this field)
Wying/Bldg | Room#|
CMO Requested By: |randy-harmon  0001: Black Family Development
| |l‘ Check here to notify the JAC via e-mail webmaster@techres.com
| Comments: | =
Review Date:
Reviewed By:
JAC e T =
@] Done [ [ e internet
Bstart||| 2 @ 5 @ || Blirbox - Mierosof.. | Byt | ety patroit Feb .| Elaam Feb 2001 .| &Famcare Syste.. ||@http://jjolt.fa... J:BAEEY a0sPm

Action Requested = Initial Detention CMT if this is a first time placement or Subsequent Detention each time after.

Implementation Date = Date the Service is to begin (Admission Date).
Termination Date = 12/31/2099.
Detention level = Secure Residential Detention.

CMT Requested = choose the appropriate action i.e. Residential High Security.
Intervention Option = Choose the appropriate response i.e. Short Term Detention.

Only the Primary Providers who have that type of programming will be among the choices i.e. Shawano, Washtenaw County

Detention, GVRC (County), Monroe County Detention, etc.
Authorization status is Active And Approved.
Sign, Save and Refresh.

This will also now automatically update the Placement History when you ‘refresh’ that section.

Juvenile Justice Information System Manuals

54



Department of Human Services

Juvenile Justice On-line Technology
JJIS

Training Manual
FOR RESIDENTIAL FACILITY STAFF

Department of Human Services
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Client Management Session
4.0 Hours
Objectives:

To ensure the operator can log on to JJIS and knows how to change passwords
To ensure the operator knows how to log off of JJIS

To give the operator an overview of the Client Menu

To ensure the operator knows some of the key forms in JJIS

Content Overview

SESSION |

Pre-Logon Basics

Logon and Basic Navigation
Intake and Enrollment

SESSION 11

Assessments and Treatment Plans
Incident and Escape

Education and Special Education
Q&A
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Start/Programs/Internet Explorer E-mail address; DHS-Project]JOLT@michigan.gov
Address: HTTP:/FAMCAREACCESS.COM/JJIOLT
Help site: www.michigan.gov/dhs click on Juvenile Justice

The screen below is the sign-on screen for JJIS for DHS. Place your cursor on the line that states “Click here to sign on to Logon

JJIS” and press the left button on the mouse or hit the “Enter” button on the keyboard.

<@} FAMCare System - Microsoft Internet Explorer =|E
File Edit ‘Wiew Favorites Tools  Help |
@ Back - -J - |ﬂ @ _ ;\] ‘ /'__.] Search \j"\'(-‘ Favarites -@ Media @} ‘ = :?_ - I 'ﬁ
Address I@ https:ffjjolt. Famcare.netfindex.htm j Go | Links @Snaglt e
JJOLT.FAMCare.Net
is now only available via secure access.
Please change vour login procedure to load
hitp A FA M Caredccess. Com/JTOLT
This site directs your browser to the primary secured JTOLT site.
In the event the prunary site is unavailable, this nk will direct you to the
Wlirror site. The mirror site 15 kept current in real tune. Any changes / additions vou
make on the mirror site are automatically posted back to the bive site when it becomes available.
PLEASE NOTE: Logging mto the muror site 1s a manual process. If'the live site becomes dizabled
while you are logged m, you will have to disconnect from that site and log in again
using the link shown abowe: That ink will prompt you to login to the
rrror site. Y ou will remain logged into the mirror site
until you log out.

|&] pore |_|_|E|_ £ Internet

This brings up the sign-on screen, as well as a gray screen that contains the “Redistributable Code Agreement.” Click on the “web
address” on that screen, which will then leave the sign-on screen, as shown below.
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http://famcareaccess.com/JJOLT
http://jjolthelp.famcare.net/

<@} FAMCare System - Microsoft Internet Explorer _=2] =]

File Edit ‘Wiew Favorites Tools  Help | .'!'l
@ Back ~ .J . |ﬂ @ h ‘ /-__j Search ‘I}":'\'(-‘ Favorites -@Media Q} ‘ - :?,_ - _J ':’i
Address I@ hitps: fjjolt. famcare,netfsecureinds::, htm j Go |Links ?| &snaglt |z

FAMCare®

NT Service: Major.Minor.Revision: 12.0.175

Serial number for this site: 062 Juvenile Justice Online Technology, Department of Human Services, State of Michigan
935 out of 1650 user licenses allowed

Help

ser D | Sign-on to the Client Management System
Password | Maote: User ID and Password are case sensitive

If this is your first time accessing the systemn, you must change the password you were

initially assigned. Your new password MUST be alphanumeric and at least six characters
long.

Mewr Password | You can change your password at any time (leave blank not to change).

Confirm new password |

FAMCare® is a Registered Trademark of
Global Yision Technologies, LLC - St Louis, MO - All rights reserved.

Erowser Tips

|&] pore l_ l_ E |4 Inkernet I

From this sign on screen, enter your user name (First-Last) and initial password you are given (123456), then go down to “New
Password” and create your new password. Confirm it, and then click on the “Logon” button. This will produce the main master
session menu (next page). DO NOT CLICK ON LOGON UNTIL YOU CREATE YOUR NEW PASSWORD. YOU MUST
CREATE YOUR OWN UNIQUE PASSWORD THE FIRST TIME YOU SIGN IN. ALPHANUMERIC, AT LEAST 2
LETTERS OR NUMBERS!

You will then get a message that your password has been successfully saved. Click to continue. You will get a message every 2
months to update/change your password.
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This will be the main screen you see when you sign on. This is a client specific program and you must search for your youth first
before you can just add a new record.

3 FAMCare System - Microsoft Internet Explorer _|&] x|

File Edit ‘Wiew Faworites Tools  Help | 'E.
@Back - o - @ @ \I_:j pSearch '*i\n"f’Favorites wMedia @‘ @' ..\1_% - \_J .fﬂ
Address IE https: fjjolt. Famcare.netfsecureindex. htm ﬂ Go | Links ** eSnagIt E’l

Quick Nawigator: (nlease select)

|»

Juvenile Justice Online Technology, Department of Human Services, State of

Michigan
Client Search ks
Last MName: | wildcards * ok)
First Mame: | wildcards * ok

Client Number: |
Birth Date: |

exact match)

(
(
(
(Searches exact month and date, +- 5 years)

Search JJOLT Server |

IName (click o select) Placement  |Client Type | QuickInfo | Birth Date|SSN |Race |Gender |ParentsiGuardians

Mew Client |

Local Administration

Enter Frovider Grid Daily Expected Yacancies
@ Done ’_ ’_ E | Internet I

To generate a list of Clients using the “Quick Client Access” section, select a field (preferably Last Name) and type the first few
characters that are known, then add an asterisk (*), which is a wild card (for example Ja*). First select the Search JIIS Server Button.
This will produce a list of Clients that have those characters in common. Please search for, as few parameters as possible, (Please
do not type in full name). This will insure that we are not creating duplicate records. This is very important when we have clients that
have difficult spelled names, or we have 2 kids with the same name, but different birth dates etc... When you get the screen that lists
all the records, you can see which clients are “active,” which are “enrolled” etc...

If you do not see the client on the list, this means that you need to do another search using fewer parameters (again search only
for a few letters in last name only). You should never be assigned a youth that is not already in the system, if you can still not
find a youth, contact the JJIS Help Desk.
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To access a specific Client, click on the Client’s Name. Check to make sure this is the same youth you are looking for by viewing the
Date of Birth/SSN if available. If it is correct, this will bring up this youth’s record and you can begin to add updated information.

Clicking the “Client’s Name” brings up this “Forms Menu”.

JOLT Training - Microsoft Internet Explorer provided by FIA-Met IE 5.5 SP2 gt

JEiIe Edit “iew Faworites Tools Help

< - e - RS R =
Back Fanwarnd Stop Refresh Home Search Fawvorites  History (ET Print E dit
J Address I@ http: Adiclttraining. famcare. net/ LI © Go |J Links **
Cuick Mavigator: | (please select) =1 Summary data =
date, +i- o years) =

| Search JJOLT Serser i Search Demographics Serser I

RizEmS (el |Placement Cliehi || @uick ‘ Birth Date ‘SSN |Race ‘Gender ‘Parentsf@uardians

to select) Type Info

Braxton Qlichks 234-56- |Black (Mon- E

Toni FPublic ‘Chent Info ‘6:“]5;‘] 965 ‘?899 |Hispanic) ‘Female ‘Chcl—( Forlist

Brocks Public Client || <UCE | 74311950 White Male |Click ForList

Sarth T [Isiie]

Brown Public Client | Suick Select Race |Female |Click For | ist

Carol Info

Mew Client I
Local Administration | Ll

|&] Done l_l_le Internet I]

; FAMCare Spstem [System\BASEFRAME . htm] - Microsoft Internet Explorer provided by FlA-Het IE 5.5 5P2 gt

Q & 3 B 9 .

el e | A
Back FErriwarnd Stop  Refresh  Home Search Faworites  Histary b il Print Edit

J File Edit “iew Favortes Tools Help
Jf—‘«ddress |@ CUMENT-7?D0CUMENT DIRECT 7-06220041 0270857270 7AIDEM TIFIER -7 7 TABLEMAME Froject anager-77END 7| @ Ga |J Links *

[ISEARCH] v| j 5each | &) Block Popups &, Zoom
Quick Navigator: | (please select) = ﬂ_dl_l_hlj
o to Scheduler JJOLT, Janie - 06821003134 Click for Header Screen cickfor case Hotes Click for Client Task =
Appt.

Juveniie Justice Online Technoiogy, Family Independence Agency, State of Michigan
Testing mode, using W_ folders

This client has no
Adjudicated Offenses in
the system. Please add the

Intake Forms 1) A Client Intale / Summary
Other Related Forms 2. B, Complaint

Care Management Track &,
Adoption/Adoption Subsidy 7.
Case Progress MNotes 8.
Medical Information 9.
Clinical Inforrmation 10,

F. Court Information

>. Offense History

H. Contacts

|. Case Motes

J. Immediate and Significant

Blmmoalm 5™ mam imm -

Treatment and Service Plans 3. C. Acceptance Motice
. : . offenses A.S.AP.
Detention And History 4. D, Option Mo Longer Meeded Next Treatmant Plan Due
Incident And Escape 5. E. Provider Placements and Dates  gn 0812512004

Next Service Plan Due on
021272004
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Client Intake Summary (Menu Option 1-A)

Forms Menu

The top of the page contains the Client’s system-assigned number as well as name. The forms are organized into categories. To open
a form, select the category on the left column and then click on it, which generates another list of forms. As each form is built, it
automatically populates other required forms for this same Client.

There are detailed “Help” screens that walk a user through the Client record building process. Select the proper “Go” button for the
necessary help.

Quick Navigator

At the top of the main screen you will also see a “Quick Navigator” bar. Clicking on the field produces a small dropdown menu of the
different areas for which the user has been granted access. This allows to more efficient movement around the system to avoid
backing out of various screens to reach the main menu. You can return to the “Client Menu” screen to find another client, or you can
go to the Main Forms menu for the client you are currently working on, or you can Log Off the system. If you see this Quick
Navigator you always know you are in the main screen, and this is how you move around the system. Do not use the X button
at the top right hand side of your screen to close out, this will take you out of the system, and you must start all over, and you
may lose information you were working on. The same is true for the ‘Back’ button; you may not save the information you
were working on. Get in the habit of using the Navigator.

If you accidentally X out of the system, you will have to log back in to JJIS, sign in again, restate your password, and search
for the youth record that you were working on.

As you are working in the system, often you will be adding information to “Forms within Forms”. Look for your Quick Navigator, if
you do not see it you can use the X button to close out of that particular form.

Any time you add information to a form, you must SAVE, and then follow your screen buttons to refresh, if you are just viewing a
form you can X out of it if you have not added any information.
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Building a Client Record
The “Client Intake / Summary,” form 1A continues for many pages. It is the critical form for entry into the system.

; FAMCare Spstem [System\BASEFRAME . htm] - Microsoft Internet Explorer provided by FlA-Het IE 5.5 5P2 gt

& .= D B A la @ 3B a3 3. ‘

Back FErriwarnd Stop  Refresh  Home Search Faworites  Histary b il Print Edit
File Edit “iew Favortes Tools Help

JAddress I@ CUMENT-??DOCUMENTDIRECT ?-05220041 0270857 270-7?IDENTIFIER?--? P TABLENAME ?-Projecttd anager- 7 7END J @ Go |J Links *

[ISEARCH] vl J CGearch | &) Elock Popups & Zoom
Quicle Nangator;l(please select) = Kl |_>|:I
[4721 2003 [Moderate | [12/15/2003 Low =l

Click for Case Notes:

Legal Status: State Ward Delinquent (ACT 150} Click Here To Change

Name Name Janie JJOLT
Client Number 0621003134
326/2003 Al As Laney
Lives with: MOM JJOLT
Domicile Address:
[Click to Change) Relation Type BM Biological Mother
Fhone
Date of Birth 7131988 { 16 years, 3 months)
Gender Male
Personal

HeightWt. 5' 6", 125 lbs

d ’ ' | o
[&]

l_ E |4 Intemet

Note at the top of the form the Client’s current Security and Risk Levels. These are pre-populated from risk assessments. There is
also a box with the “Client’s Highest Adjudicated Offense,” which is pre-populated from “Offense History.”

The top of the “Intake Record” form also shows links to various sections of the form, which are just shortcuts vs. scrolling down the
page. The “Intake Record” also contains links to several other screens that supplement the basic Intake form.
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Other Links on the “Intake Record”

Other links are described below, which allow for more complete data entry during the Intake process. These screens can also be
accessed later through the “Forms Menu.”

Regarding all the items in this section, once input is complete, click on “Save” to save the input or the “Back” button on the
browser menu to cancel the input. An option exists on the “Save Confirmation” screen to also print out a hard copy of the record.
Completion of this task and hitting the appropriate button on the “Save Confirmation™ screen will take the user back to the
“Forms Menu” for that Client.

Parent/Guardian Information or Contacts

The “Parent/Guardian Information” link provides significant information regarding all contacts involved with the Client and the

treatment plan. Each Contact record will contain data regarding that person’s relationship with the Client, privileges, role in treatment,

demographics, insurance (if applicable) and possible restrictions regarding visitation.

To begin

6. “click here to add”

7. This will bring up a Search Screen. Again, you must search for this contact, as they may already be in the system as a contact for
another youth. Type in the contacts’ last name (also using a wildcard Ja*). If they are in the system you can just click on their
name and add the new information. If not you must click on the “Add a new contact to the master record”

8. Add all know contact information (name, DOB, Address, phone, etc.)Sign and save this form.

9. You then must add Relationship details. It will only show up on the intake record as a Parent or Guardian if you have checked
those boxes. Also, if you check Main Domicile, you will change the youth’s main record to the parents’ address. Also, it will only
show up as Contact Restrictions if you check the appropriate box.

10. Sign the form, Save it and then you will get the confirmation screen. Scroll down until you see the Click here to refresh summary,
and you will then return to your main Intake record, and the information added should be there.

Continue to Scroll through the Intake Record adding all information available. Case manager is the JJS worker. Committing County

and Referring County, Committing Offense, Religion etc.

At the bottom of the screen you will see links for Offense History, Medical /Psychological Information, medication Information etc.

Add all information that you have available. If you do not have it, that is OK, only add what you know.

3 FAMCare System - Microsolt Internet Explorer provided by FlA-Met IE 5.01 5P1 gt

J File Edit “iew Favortes Tools Help ‘ﬁ
o -2 -8 B a7 @8 G 3 ([B 4 . "B
Back Fariwand Stop Refresh Horne: Seaich Favorites Higtory Mail Frint Edit o
J Links ®
| Address [&] hitp:/jioltrsining famcare. net/indsx. him | @G
J .% @‘QI [Searchl ” Yahoo! Cnmpaninn'@My Wehoo! ~ Fhews - 7 Ertertainmert ~ @Spnr’ts - @Shnpping - itd Finance - ¥
Duick Navigator: | [please select) =l g
—_— :I
i
B
i
a
[
Insurance & Medicare, Medicaid
Previous Placements and Dates
Court Information
Offense History
Physical/Psychological Information
Medication Information
Immunizations
Immediate and Significant Needs and Services to be Provided
Action Taken
Saved by Melinda-Joseph, not signed 8/17/2001 12:51:08 PM
Signature
Click on your browsers Back button to cancel this record or §
E|
-| o
l_l_le Intemnet -+

ﬂSlaIl I@ FAMCare System. .. %Mlcrusuf Access - [R. | @F’nn t Screen 2.0e <u... I B Microsoft Word - Doc.. | @Gruup\c\u"lse b ailbox | @hllp Hijialttraining. fam. I N‘o@ 1:57 P
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Previous Placements and Dates
This part of the form is automatically updated when the Intake Unit admits a youth to a program; you should not have to add any
information to this section. This will also pre-fill in the appropriate areas of your Treatment Plans.

Offense History
This form is self-descriptive, allowing for input of the Client’s offense history. For each Offense, and Adjudication date and status

must be filled in.

Physical/Psychological Information

This form is self-descriptive, allowing for input of the Client’s current physician and psychiatrist, the date of the last physical exam,
and notes. A link is also provided to the Medications and Immunizations forms.

Medication

The “Medication” form is used to document all medications prescribed for the client, including prescription number, pharmacy name,
referring physician, dosage and any special instructions. Each type of medication requires a separate record, which can also be edited.
This section is required for all agencies to keep updated. Any time a youth has a medication change, the Group Leader, Medical staff,
or whoever is assigned must go in and complete this information. If a client refuses to take their medication, this can be addressed in
an Incident Report, which will link itself to the Medical Section in JJIS.

Immunizations
The “Immunizations” form is used to document any immunizations that the Client has received and also to input those that are
necessary but not yet received (or expired). You may also be able to scan in an immunization record so it is always available.

Immediate and Significant Needs and Services to be Provided
This form consists of text boxes for special notes regarding the physical needs of the Client and/or emotional needs of the Client and

parent. This is excellent for intake staff and would be helpful if staff kept this up to date.

Saving Information

At the end of your Intake Summary, one last time you must sign and save your complete form. The computer does not know that you
are actively working on a record unless you are hitting any save button at least hourly. If you have not done this, you may get kicked
out of the system and not even know it, thus none of your information will be recorded. Make sure you are saving regularly!

CONTACTS/CASENOTES

Some people prefer to create Case Notes/Contacts as they occur individually, and some prefer to jot them down on paper then add

them all at once while writing a Treatment or Service Plan. Either way, the data entry is the same.

Click on the Add Case notes anywhere from within 1A, from 11, from 8B, or while in a treatment plan.

1. You will type in the date the case note occurred, time is optional.

2. Select the type of contact from the drop down box.

3. Select the contact person (you can select multiple people by hitting your control button and your mouse at the same time to select
or deselect multiple people). If your contact is not listed, you will click on Add Contact, and refer back to Parent Guardian info
section to create a contact and relationship. Also you can check whether the JJS was a part of this case note by checking that box.

4. Remarks is a brief description of the case note that will appear on your Plans, Description is a more in depth text of what
occurred. Someone would have to open this case note up directly to get this description.

5. Select where you want this case note to populate i.e. Treatment Plan, Service Plan (for JJS workers only) Medical etc... Most of
you will always select Treatment Plans.

6. There is a Private box, these are notes that only you will have access to. No one else will even see that they were created. This is
generally used for the Clinical Psychiatric staff, but if you use this selection these will not show up on Treatment Plans.

7. Your choice then will be to either Quick Save, which will then allow you to add another case note and so on until you have
added, all that you wish, or Save/Close which will save that case note and return you to the main form you were working on.
(You can also cancel the case note and return to your form etc...) The schedule button is not a functional part of the case note
section at this time so you do not need to worry about this at this time.

Your case notes that occur within your Treatment or Service Plan reporting periods will automatically show up no matter where they
were created from.
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Session II — Assessments and Treatment Plans

Once the “Intake Record” has been completed, the Client’s assessments are entered next. The Treatment and Service Plans
“Forms Menu” (3 A<B<C<D<E<F<G<H) contains the assessment forms that are available for various purposes.

Client Menu #3-G. Strengths/Needs Assessments

One of the key forms in this section is the “Strengths/Needs Assessment” form, which is used to develop the Initial and Updated

Service Plans. This screen will also be revisited to update the Residential Treatment plans or develop a Release plan. Click on this
line item to select it from the menu to create a stand-alone document. This will take you to the next screen to select a new form or

to select a form with the last-inputted forms data pre-populating it, or edit an existing form. You can also reach this form by

selecting 3C and creating your Initial or Updated Treatment Plans.

Selecting any option will produce the “Needs and Strengths Assessment”
3 FAMCare System - Microsoft Internet Explorer provided by FIA-Net IE 5.5 SP2 gt

JF\Ie Edit %iew Fawvorites Tools Help |

J - .9 AT SR IS s £l
Back Farward! Stop  Refresh  Home Search Fawarites  History 1zl Frirt. Edit
J Address I@ hitps: /jolt.famcare. net/secureindes. htm j @ Go
J v| J = Search | & Black Popups &, Zoom ¥
J Links ADL for Broadband @ FAbdCare System
Quick Navigator: I(please select) =

Needs and Strengths Assessments

JJOLT, Janie - 0621003134

Family Score / Youtift Score IW W

Date g;”e D1 ‘ D2 ‘ D3 ‘ D4 ‘ D5 ‘ D6 ‘ D7 ‘ D8 ‘ D9 ‘ D10 ‘ D11
% danie- fSENA‘ 13 ‘ ‘ [z ‘ NA 7 ‘ 14 ‘ 13 ‘ 71 ‘ ¥ ‘ / ‘ NA 7
‘?ﬂgggjf e |3 ha ‘ i3 ‘ 212 ‘ [z ‘ NA 7 ‘ r-4 ‘ i3 ‘ r-1 ‘ ¥ ‘ / ‘ NA 7
Bg?gggj’g;ﬂe‘ -3/NA ‘ 13 ‘ 212 ‘ 12 ‘ NA 7 ‘ r4 ‘ 13 ‘ 11 ‘ ¥ ‘ 12 ‘ NA /-1
‘gﬂggggg’g@gs‘ 0/NA ‘ i3 ‘ 12 ‘ i2 ‘ MA / ‘ / ‘ / ‘ / ‘ ! ‘ / ‘ MA /
‘gg’ﬁgggg éfogg 3INA ‘ i3 ‘ 12 ‘ /2 ‘ MA f ‘ ia ‘ i3 ‘ /-1 ‘ i1 ‘ ‘ MA f
‘gﬂ’ﬁggggf Steve | 3iNa ‘ 13 ‘ r2 ‘ [z ‘ NA 7 ‘ 14 ‘ 13 ‘ 1 ‘ X ‘ ‘ Nas | L
=
|&] Done T8 [ ntemet

Form, as shown on the next page. It looks just like our current Word document.
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3 https: /fjiolt famcare_net/cgi-bin/genfunc_exe?FULLFUNCTION “BLANKFORMIFORMNAME [JJDLTNeedsStiengt - Microsoft Internet Explorer p

Wiew Saved Record in Printahle Format | j

Strength and Needs Assessment

JJOLT, Janie - 0621003134

D1 Family Relationships D2 Emotional Stability D3 Substance Abuse D4 Social Relations D5 Education D& Victimization D7

Sexuality
D8 Life Skills D9 Employment D10 Health CarefMHygiene D11 After Care Living Situation D12 Additional Needs that were not
addressed
Date Ibﬂp"EU[H thru IE,-"'I 472004
The Initial Strength and Heeds it is to be p d at intake and the results used to develop treatment plan goals for the youth and histher family. For each
item, negative scores indi needs and positive scores indi strengths. Heeds are prioritized by the JJ5 and addressed in the treatment goals developed for the
youth and family. These goals are to remain as part of the treatment plan until they have been addressed as indi or by ion in the
dated service plan C this it using the best available information obtained through observation, self-report information from the youth, famiby, famiby

member(s), and third parties (e.g., school personnel, employers, relatives outside the immediate family), reports from official agencies, and the results from formal
evaluations. Score each need item for the youth and family, as indicated by the scoring area. Use the definitions as appropriate for the family or youth. Check any behavior
following the needs item that are present in the youth or family member.

Describe the reasons for £coring the item in the gpace provided (“Click Here and Type). Prioritize the needs for services during planning period for the youth and family.
The priority needs and strengths must be addressed in the goals and objectives for the youth and will generally be the items with the highest negative score.

Complete this reassessment to reflect the youth and family dynamics since the last assessment and the impact of services provided since the most recent Heeds
Assessment. Staff should uge information obtained through ob=ervation, self-report information from the youth, family member(s), and third parties (e.g., =chool
personnel, ! 5, and relati outside the i diate family}, reports from official agencies, and the results from formal evaluations. Select only one itemn for each
strength/need category for the youth and/or family as required. Heeds items D1, D2, D3, D4, and D10 have changes from the initial needs assessment that reflect conditions
since placement. Describe the reasons for ecoring the itemn and any changes since the most recent agsessment in the space provided (“Click Here and Type™) if not
documented on the form, document the reason scored in the appropriate section of the Service Plan. F i ion the prioritize the needs
for services during planning period for the youth and family. The priority needs and strengths must be addressed in the goals and objectives for the youth and will
generally be the items with the highest negative score.

DEFIHITIONS:

GOALS: =l

& ’_ E | Internet

Once the record has been saved, the “Save Confirmation” screen appears. This has the same functionality as the “Save
Confirmation” screen for the “Intake Record” — a printout can be produced or the user can go directly back to the

“Strengths/Needs Assessment” screen to make further modifications to the Client’s record.
The easiest way to input your goal information is to:

1. Place your cursor behind the word ‘Goals’. Add your Goal statement then hit enter. You will start your next line.
2. Place you cursor behind the words “A. Time Frames” and type in your time frame (i.e. 6 to 12 months) then hit enter.
3. Place your cursor behind the words “B. Objectives” and type in your objectives and hit enter. Do this until you have completed

“D. Individuals Responsible” and Your Goals along with A<B<C<D should all be in a neat line.

You can also cut and paste form a Word document if you prefer. The document does have Spell Check now and each section that has a

text box should have the spell check in the margin area. It does not spell check your entire document at once; however, you must

check each individual text section.
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Juvenile Classification and Assignment

The “Juvenile Classification and Assignment” form is created by the JJS and utilized by JJAU and Treatment Programs to determine a
Client’s initial risk and security classification. Again, this form looks just like our current word document.
NOTE: As with the other risk forms in this section, the risk scores will be automatically calculated each time the information is input

and updated. However, in this case, this is a one time only form. The Highest Adjudicated Offense will then automatically pre-fill the
security level, and then you can scroll down and fill in an override if necessary.

< https:/ /jjolt.Famcare.net/cgi-bin/genfunc.exe?FULLFUNCTIONFORMSLIST | FORMNAME{1JOLTResRiskAsses - Microsoft Ink

==

|»

Office of Juvenile Justice

Admin Master

Residential Risk Assessment

Case Name:

JJOLT, Janie

IDOB: 7/3/1988

Case Managerjl Forrester. Jason (114?2)j
Click Here to Add Someone to the List

Case # Frovider File

0621003134 |Namel Number|

Date of Assessment|01-1 7-2006

Associated with Form |initial

MNone

1. Overall Adjustment to Residential Care
C Positive: 0
© Satisfactony: 1
C Fair 2
C Poor 4
2. Furlough [ Escape Violations
C Mong: 0
© Late return from leave: 2
O Attermnpted escape:; 3
C Escape 6 or more hours: 4
3. Assault on Staff or Other Youth
C Mone: 0
© One or more: B
4. Response to Treatment

© Positive, youth engaged, progress in all areas: 0

|@ Done_ -

l_ l_ E |0 Internet

Make sure you click on the box that tells you to “Update Master”. This will then update your face sheet.

Initial and Updated Service Plans (view access only)

Once the Client has been entered into the system and has been assessed, an initial service plan is developed by the JIS. From the

“Forms Menu,” click on the “Treat & Release Plans” section 3 and select the “Initial /Updated Service Plan” item A from the drop-

down list.

This screen is supported by several links to other screens designed to perform auxiliary functions such as adding new offenses, a new

contact, a new placement, or social history.
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Residential Treatment Plan

All of the prior input has been related to documenting the history of a Client and providing a thorough analysis of the Client’s current
condition and environment. The Initial Service Plan has set goals for the Client and documented acceptance of these goals. The
Residential Treatment Plans provide the logistical details for the accomplishment of these goals and also provides the form for follow-
up. A case management section allows for updating based on current events as well as subsequent meetings with the Client (called a
Participant on this form), as well as the other related parties (parents, CMO, provider, etc.).

Please note that the Strength and Needs and Risk Reassessment must be opened and saved individually as stand alone
documents. You can access these forms at 3G and 3H within the form menu.

To begin, when you first start a JJIS treatment plan for a youth, even if you are starting with an Updated Treatment plan, (for a youth
that has been in your program for some time) you will “Create a New Form”. When this opens you will be requested to “select a
form”. Select the appropriate choice then hit your TAB key. This will set your form. Check your admission dates. If you are starting
with an Initial Treatment Plan, you’re Admission Date and your Report Start Date should be the same. Your report periods and
months in care will automatically calculate by Tabbing through form. You will need to select your Judge as sometimes these changes
frequently and we did not want these to be set in stone. Now this should look just like the current Word documents we use at FIA. Add
information to your treatment plan as you normally would.

When you are finished, if you have an appointment, or whenever you need to leave working on your Treatment Plan, at the end of the
document you will see a box to select either “Working”, “Ready for Review”, “Approved” or “Return for Edit”. As a Treatment
Leader you will select either Working or Ready for Review, a Supervisor will select either Approved or Return for Edit. Once a

Supervisor puts in their Signature (password), and clicks on “Approved” there are no more edits able to be made.

As long as you are working on a plan, every time you want to open it up, click on the Edit button next to the plan you are working on.
When it has been finished and approved etc... for your next quarterly you would then click on the “Copy Existing Form”. It will bring
up all your old data from your previous report but now you can make changes to it...Keep repeating until youth is discharged. Also
note that the needs and strengths, risk assessment only have to be completed at release.

This concludes the mandatory information that must be completed and/or reviewed. Once a case is assigned to the JJAU by the JJS, it
can be done via E-mail notification. JJAU can then pull up a youth’s record, review the information and assign a placement. The JJAU
can notify the Agency via E-mail to inform them of the referral or assignment. You can open the case record and review it, determine
acceptance or rejection and then notify the JJAU of your decision via E-mail. The JJS will then be able to review the treatment plans
and incident reports etc. while their youth is in placement.

Spell Check To prepare your computer for spell check you must go to the task bar in the Internet and click on
Tools, click on Internet Options, click on Security, click on Internet, click on Custom Levels, click on the
Radial button that says” Initialize and script Active X to make safe,” click OK, click Yes when it asks Are You
Sure? This will never have to be done again.
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Department of Human Services

Juvenile Justice On-line Technology
JJIS
Training Manual

FOR JUVENILE JUSTICE
SPECIALISTS
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Client Management Session
6.0 Hours
Objectives:

To ensure the operator can log on to JJIS and knows how to change passwords
To ensure the operator knows how to log off of JJIS

To give the operator an overview of the Client Menu

To ensure the operator knows how set up a Client record

To ensure the operator knows some of the key forms in JJIS

Content Overview

SESSION |

Pre-Logon Basics

Logon and Basic Navigation
Intake and Enrollment

SESSION 11

Assessments and Treatment Plans
Incident and Escape

Misc. System Functions

Q&A
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Session | - Pre-Logon Basics

Start/Programs/Internet Explorer Group wise E-mail DHS-ProjectJJOLT@michigan.gov
http:// FAMCareaccess.com/JJOLT or secondary: http://JJOLT.famcare.net

The screen below is the sign-on screen for JJIS® for DHS. Place your cursor on the line that states “Click here to sign on to
JJIS” and click your mouse or hit the “Enter” button on the keyboard.

3 FAMCare Sypstem - Microzoft Internet Explorer provided by FIA-Net |IE 5.5 5P2 gt

JE\Ie Edit ¥iew Favorites Tools Help |ﬁ
[&-2-2 0 dj@a & 36 3 o -
Back Farpard Stop  Refresh  Home Search Fawvorites  History Mail PFrint Edit
| Address [@] hitps /ol fameare. net/indes him x| @6
J v| j D Gearch | & Black Popups  #, Zoom =
J Links ADL for Broadband @7 FAMCare System
JJOLT.FAMCare.Net

is now only available via secure access.
Please change wour logm procedure to load

httpFAM Care Access. Com/JTOLT

This site directs your browser to the prinary secured JJOLT site.
In the event the primary site is unavailable, this lind: will direct you to the
Mirror site. The mrror site 15 kept current in real tme. Any changes [ additions you
make on the mirrer site are automatically posted back to the live site when it becomes available.

PLEASE NMOTE: Logging into the mirror site is a manual process. If'the live site becomes disabled
while yvou are logged in, you will have to disconnect from that site and log in again
using the link shown abowve. That link will prompt vou to login to the
muror site. You will remain logged mito the murror site
until you log out.

&1 [ 5 [ ntemet I|
This brings up the sign-on screen, as well as a gray screen that contains the “Redistributable Code Agreement.” Click on the “OK”
button on that screen, which will then leave the sign-on screen, as shown below.
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http://jjolt.famcare.net/

3 FAMCare System - Microsoft Internet Explorer provided by FIA-Net IE 5.5 SP2 gt

JF\Ie Edit %iew Fawvorites Tools Help |ﬁ

J » .0 B o Q @ 3 B 3 #HA.
Back Farward! Stop  Refresh  Home Search Fawarites  History 1zl Frirt. Edit
J Address I@ hitps: /jolt.famcare. net/secureindes. htm j @ Go
J | J = Search | ) Block Popups & Zoom
J Links ADL for Broadband @ FAbdCare System

Questions or comments can be sent via E-Mail to the JJOLT help desk at:
FlA-ProjectJJOL Ti@michigan gov or by telephone at 517-335-3537

Secure JJOLT Site

Privacy Palicy

FAMCare®

Click here to sign-on to the Client Management System

Global Vision Technologies, LLC

This FAMCare® system is operated by the
Michigan Department of Human Services.

& ’_ E | Internet

From this sign on screen, enter your user name (First-Last) and initial password you are given (123456 or abc123), then go down to
“New Password” and create your new password. Confirm it, and then click on the “Logon” button. This will produce the main
master session menu (next page). DO NOT CLICK ON LOGON UNTIL YOU CREATE YOUR NEW PASSWORD. YOU

MUST CREATE YOUR OWN UNIQUE PASSWORD THE FIRST TIME YOU SIGN IN. ALPHANUMERIC, AT LEAST 2
LETTERS OR NUMBERS!

You will then get a message that your password has been successfully saved.
Click to continue.
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This will be the main screen you see when you sign on. This is a client specific program and you must search for your youth first
before you can just add a new record.

2} FAMCare System - Microsoft Internet Explorer &[]
File Edit Wiew Faworikes Tools  Help | .'l“ll
@ Back - -J ™ |ﬂ @ ;j ‘ /:j Search \I{/':L( Favorites @Media ﬁ‘}‘ [_\'v ; s _J '3
Address I@ htkps:ffiolt, Famcare, netfsecuraindes. him j Go ‘Links »| S&snaglt |2
Quick Mawigator: I(please select) j =

Juvenile Justice Online Technology, Departiment of Human Services, State of Michigan

Select Client 1.- = A Quick Select Client
Maintenance 2. B Full Client Selsct Menu
Reports Menu 3. C. Client Search Summation
Security Setup 4.
System Lhtilities 5.
Scheduler 6.
User Support 7.
GYWT Resources 8,

Logoff FAMCare® 3. %

[&] pane ’_ ’_ E | Internet I

To generate a list of Clients using the “Quick Client Access” section, select a field (preferably Last Name) and type the first few
characters that are known, then add an asterisk (*), which is a wild card (for example Ja*). This will produce a list of Clients that have
those characters in common. Please search for as few parameters as possible. (Do not type in the full name) This will insure that
we are not creating duplicate records. This is very important when we have clients that have difficult spelled names, or we have 2 kids
with the same name, but different birthdates etc... When you get the screen that lists all the records, you can see which clients are

“active,” which are “enrolled” etc...
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To access a specific Client, click on the “Access” button next to the Client’s number and name. Check to make sure this is the same

youth you are looking for by viewing the birth date and SSN, or you can go to the intake summary. If it is correct, this will bring up
this youth’s record and you can begin to add updated information.

4 FAMCare System - Microsoft Internet Explorer provided by FIA-Net IE 5.01 SP1 gt

J File Edit “iew Favorites Tools Help |i

> . 9 fa) G o - =) . >

B ck Fonward Stop Riefresh Home Search Favorites Histary b il Print Edit
J Links
| address [@] hitp #/joltraining famcare netsindex him x| @6
J -\ @h [Search | || Yahoo! Companion: | Sign inl @ My Yahoo! = & ZMews - ¥y Entettainment - &% Spods - @ Shopping  ~ i Finance - EH
Cuick Nawngator: I(please select) j
Client Listing

tain benu | Click here to return back to Menu

Select |Type [Status|  Client# NL:rrS]te NFaI;ﬁEa mWliSuffin)  BDate  |SSN Enrollment Althoriz
Access |
Access |
Access |
Access | Mo
lientActive 0629927601 JaggerJohn TI2211975 JJZMOERroliment]
Record
Access | g A456- Na
lientActive |0629927585aggerMick 311951 78 JJCMOEnraliment|CS470099999)C 589001 2351)|C5990012
9123 |Record
4| | i
|&] Done ’_l_le Internet

For Juvenile Justice Specialists- If you do not see the client on the list, this means that he/she has never been in our system
before. All providers will see their clients.

Juvenile Justice Information System Manuals 74



Creating a Client Record For Juvenile Justice Specialists Only.

To create a new record, the minimum data entry is the client’s first and last name, and date of birth. The system will automatically
generate a Client Number that is unique to this new client.

At the Initial Setup of Client and Demographic Information screen, begin to add the information that you have.

; FAMCare System - Microsoft Intemnet Explorer provided by FlA-Net IE 5.5 5P2 gt
J File Edit “iew Fauorites IDD\S Help |
> 0D Q G 3B I o -
Eack Famward Stop F\ehesh Home Search Faworites  History tail Prink Edit
JAddrEss I@ httpe: /fjiolt. famcare. net/ secureindes. htm j @ Go
J 'l J _~ Search | @ Elock Popups  # Zoom =
J Links ADL for Broadband @ F&MCare System
Cuick Mavigator: [ (please select) =l
Initial Setup of Client And |

Demographic Information
0621003134
Record Created |3/28/2003

Status | Active =l
Client [~

Foster
Candidate

Adoption
Candidate

Provider| I

|

|

| r

|

| Date Enrolled | [ereiz003
|

|

|

Status

Creating

Agency. W Admin Master

Data Server: [062
FAMCare # |0621003134

Last ||JJOLT

oo I T =
|&] Done ]_|—é_|e Internet

When complete, sign the form with your password, and save it. Always read your full screen and make sure that you scroll down
to the bottom of each screen. Often, you will get a message to “click here to refresh”; that is the way your master record is
updated. This screen says please wait while the forms load.
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This brings up the “Intake Record” screen automatically. Since this form is so large, up to 10 seconds are needed for it to load. At

this time, more data can be entered regarding client demographics, referral information, more of the client’s legal, personal and family
information, as well as history.

3 FAMCare Sypstem - Microzoft Internet Explorer provided by FIA-Net |IE 5.5 5P2 gt

J File Edit Yiew Favortes Tools Help |
5 . Q AN I I BFL Ei
Eack Farpard Stop F\elresh Home Search Fawvorites  History Mail PFrint Edit
| Adhess [@] hitps //jolt famcare. net/secureinde him x| @6
J v| J j-Search | '3 Block Popups & Zoom -
JL\nks ADLforBroadband & FAMCare System
Cuick Mavigator: I(please select) =
Demographics
Intake Record permographics

Family Information
Placements and Enrallment
DHS /7 BJJ Physical Characteristics
Referance Inforrmation
School Information
Other Information

L

Linked Forms
Creation Current Risk Current Security .
Drate: Lavel & Date Level & Dats Committing Offense:
4/21/2003 |moderatz  f12/15/2003 Low [1/3/2005
Name Janie JJOLT
Name Client
0621003134
Mumkber
AlAS Laney
Personal Daéeirfg 71311988 (16 years, 7 months)
Gender Male
Heightfft. 5 8" , 123 Ibs.
Bluld) - Slender - Fair
Complexion
HairiEye Blonde /| Hazel
Color
SSM
——— ‘ =
&1 [ 5 [ ntemet

NOTE: Always make sure you also maximize the screen you are working on; this will ensure that you do not X out of your
main screen, or close a form that you are working on without saving the information first.

Once the intake record has been saved, the “Save Confirmation” screen appears again. Click Here to Continue will generate
the “Forms Menu” (shown below), which contains all of the forms for the new Client. This screen will be described in the next
section.
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Care Management Track

SECOND: In the future you will add a Care Management Track for all youth other than those being referred to JJAU. Any Foster
Care, SIL or Community Based program used must be tracked here. The JJAU will currently do this section for those going to low,
medium, or high secure facilities. This is the main section relating to the activities required for a youth. The “Care Management
Track Authorization Request” is an interactive form used by BJJ requesting any community-based program, a residential program, or
by the JJAU for reviewing the record and placement of youth.

We will just briefly explain to you how the form works. From the “Forms Menu” for the Client, find the “Care Management Track”
(Form 7A), and select the “CMT Authorization Request” item from the drop-down list.

; https: 7 fjjolt_famcare_netfcgi-bin/genfunc_exe?FULLFUNCTION “BLANKFORMIFORMNAME [SummationdJCMTReq - Microsoft Internet Explorer p

Service Authotization Request/Approval

JJOLT, Janie #0621003134
Date of Bithiage: 71311988 fAge: NIA Client Numbert: 0621003134

o Courts
Enroliment 12{2/2004 CS990044444

Primary Provider: © Court ID#:

Cht Court File#

Case Manager. SEN:

Legal statu=: 46 State Ward Delinquent (ACT 150) Fiacase# 58200001A
Highest = . -
Adjudicated Offense Cibperiion Balx
Initial Detention Lewel Dpe" Medium . Committing County: 33 Ingham
{Initial Level Detention Assignment)
CMT / Intervention Option ( -) Initial Security Lewel: Dpen Medium
Initial Risk Level current Security Level: L ow - 15312008

Curient Risk Level: Moderate - 1211572003

Recipient ID (Medicaid #)

Click for Case Nofes:

| Date of Request [0z-28-2005
| Action Requested: | =]

Reqtrest
Information: | MPlementation Date: |
REIEEIE Termmggtoej | (Leave blank if unknown)
[ [T =]
|@ Done ]7|—§|e Internet

Action Requested = Change of CMT and/or Treatment Option or Initial Treatment CMT if this is a first time placement.
Implementation Date = Date the Service is to begin.

Termination Date leave blank.

Detention level —Leave blank/ or 03A Secure Residential Detention.

CMT Requested = choose the appropriate action i.e. Closed Medium Residential.

Intervention Option = Choose the appropriate response i.e. Sex Offender Treatment.

Only the Primary Providers who have that type of programming will be among the choices i.e. Adrian, Summit Center, etc.
Authorization status is Active And Approved.

9. Sign, Save and Refresh.

10. This will also now automatically update the Placement History when you ‘refresh’ that section.

As a provider it will be your responsibility to inform the JJAU when you admit a youth into your facility. They will adjust the
CMT and you will then have access to the complete case record.

PN R WD =

Quick Navigator

At the top of the main screen is a “Quick Navigator” bar. Clicking on the field produces a small dropdown menu of the different areas
for which the user has been granted access. This allows to more efficient movement around the system to avoid backing out of
various screens to reach the main menu. You can return to the “Client Menu” screen to add another client, or you can go to the Main
Forms menu for the client you are currently working on, or you can Log Off the system. If you see this Quick Navigator you always
know you are in the main screen, and this is how you move around the system. Do not use the X button at the top right hand
side of your screen to close out, This will take you out of the system, and you must start all over, and you may lose information
you were working on. The same is true for the ‘Back” button; you may not save the information you were working on. Get in
the habit of using the Navigator.
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Client Intake Forms (Menu Option 1-A)
FAMCare System - Microsoft Internet Explorer provided by FlA-Net IE 5.5 5P2 gt
Eile Edit ¥iew Fawvorites Tools Help |
oL b @ Gd W@ (B 5 5.
Back Earmard Stop Refresh  Home Search Faworites  History Mail Print Edit
Address [@] htps. //ijalt famcare. net/secureinder. him =] #Ga
[ M| x| S search | @@ Block Popups  # Zoom ~
J Links AEIL for Broadband @ FarCare Spstem
Quick Mavigator: |(P|9359 select] =l
Go to Scheduler JJOLT, Janie - 0621003134 Click for Header SCreen cickfor case hotes Click for Client Tssk Sppt. =]
Updated Service Plan Due 02/27/2004

A, Client Intake / Summary

B. Complaint
C. Acceptance Motice
O, Option Mo Longer Needed

Intake Forms 1
E. Provider Placements and Dates

Cther Related Forms 2
Treatment and Service Plans 2
Detention And History 4.
Incident And Escape 5.
F. Court Information
G, Offense History
(=

Care Management Track 6
Adoption/Adoption Subsicy 7.
Case Progress MNotes 8. H. Contacts
|. Case Motes
J. Immediate and Significant
MNeeds/Services
= N T

Medical Information 9
K. CWO Enrollment (Disenrollment)

Juvenile Justice Online Technology, Family Independance Agency, State of Michigan

Clinical Information 10
Educaticn Forms 11
Special Education 12.
wWocatonal Education 12, L. Create / Edit Client Record
Court Information Menu 14 M. Upload Client Image
Foster Care Forms 15, M. Authorize Additional Providers
Community Based Services 16, O. Care Manager Change
e oo A ——— e
Forms Menu
The top of the page contains the Client’s system-assigned number as well as name. The forms are organized into nineteen categories
To open a form, select the category on the left column and then click on it, which generates another list of forms. As each form is
built, it automatically populates other required forms for this same Client. There are detailed “Help” screens that walk a user through
the Client record building process. Select the proper “Go” button for the necessary help. We suggest you always begin in form 1A.
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Building a Client Record

The “Client Intake / Summary,” form continues for many pages. It is the critical form for entry into the system.

Note at the top of the form the Client’s current Security and Risk Levels. These are pre-populated from risk assessments. There is
also a box with the “Client’s Highest Adjudicated Offense,” which is pre-populated from “Offense History.”

The top of the “Intake Record” form also shows links to various sections of the form, which are just shortcuts vs. scrolling down the
page. The “Intake Record” also contains links to several other screens that supplement the basic Intake form.

=l FAMCare System - Miciosoft Intemet Explorer provided by FIA-Net IE 5.9 SP2 gt

File Edit View Favortes Tools Help ‘ﬁ
e =R AT N B e e L B
Back Foiard Slop  Refiesh Home | Search Favoiles Histop | Mal  Pint  Edt
Auddress [] htps. /sl famoare net/securcindas him ]| @te
- =] = ssach | & Biock Popups # Zoom ~
Links BJAOL for Broadhand &) FAMCare Spstem
Cuick Wavigator: [(please select) =
Demographics =l
Intake Record Earnily Infarmation
Placements and Enroliment
DHS /BJJ Physical Characteristics
Reference Infarmation
School Information
Other Information
Linked Forms
Creation Current Risk Cutrent Security 5 O
Date Level & Date Level & Date CElE Gismes
4/21/2003 [Moderate  [12715/2003 Low [1/372008

Name Janie JJOLT

Client
Number0621003134

AKAS Laney

Personal Daé‘frfhf 71311988 (16 years, 7 months)
Gender Male

Heightvvt. §' 6", 123 Ibs.
Bl Slender - Fair
Complexian
Hair/Eye
Color

SN
@ Done - [ I3 [@ rena

Narme

Blonde / Hazel

Other Links on the “Intake Record”

Other links are described below, which allow for more complete data entry during the Intake process. These screens can also be
accessed later through the “Forms Menu.”

Regarding all the items in this section, once input is complete, click on “Save” to save the input or the “Back” button on the
browser menu to cancel the input. An option exists on the “Save Confirmation” screen to also print out a hard copy of the record.
Completion of this task and hitting the appropriate button on the “Save Confirmation” screen will take the user back to the
“Forms Menu” for that Client.

Parent/Guardian Information

The “Parent/Guardian Information” link provides significant information regarding all contacts involved with the Client and the

treatment plan. Each Contact record will contain data regarding that person’s relationship with the Client, privileges, role in

treatment, demographics, insurance (if applicable) and possible restrictions regarding visitation. This screen is also referred to as

“Contacts” and “Contact Detail” under the “Intake Forms” section on the “Forms Menu.”

To begin

11. “click here to add”

12. This will bring up a Search Screen. Again, you must search for this contact, as they may already be in the system as a contact for
another youth. Type in the contacts’ last name (also using a wildcard Ja*). If they are in the system you can just click on their
name and add the new information. If not you must click on the “Add a new contact to the master record”

13. Add all know contact information (name, DOB, Address, phone, etc.)Sign and save this form.

14. You then must add Relationship details. It will only show up on the intake record as a Parent or Guardian if you have
checked those boxes. Also, if you check Main Domicile, you will change the youth’s main record to the parents’ address. Also, it
will only show up as Contact Restrictions if you check the appropriate box. (Even if you add restrictions, but do not check
the contact restriction box, no one will know there are restrictions.)

15. Sign the form, Save it and then you will get the confirmation screen. Scroll down until you see the Click here to refresh summary,
and you will then return to your main Intake record, and the information added should be there.

Continue to Scroll through the Intake Record adding all information available. Case manager is the JJS worker. Committing County

and Referring County, Committing Offense can be added several ways, but most often through the Court Information Screen or Youth

Acceptance notice.

At the bottom of the screen you will see links for Offense History, Medical /Psychological Information, medication Information etc.
Add all information that you have available. If you do not have it, that is OK, only add what you know.
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/3 JJOLT Training - Microsoft Internet Explorer provided by FlA-Net IE 5.5 5P2 gt
J File Edit “iew Favorites Tools Help |ﬁ
=
> .0 O Al & @ 3 -
Eack Farward! Stop  Refresh  Home Search Fawarites  History 1zl Frirt. Edit
JAddress I@ hitp: jialttraining famcare. net! j 6) Go
J v| J = Search | ) Block Popups & Zoom
J Links ADL for Broadband @ FAbdCare System
Quick Nawigator: I(please select) j zi

Previous Provider Placements

Jackson, Janet 0629933956

Provider Placements Click here to add Refresh Status

Edit |Primary [Provider [Number [Wing [Room | Admission Date Release Date [LOS
| Yes |Macomb County Juvenile Justice Center  [CE500201270 | | | 20142005 27
[ No [Woodland Center [C3470245817 | | | 10252004 2112005 99
[ No [GYRC(STATE) [C3250201143 |[WEST || | 6/15/2002 722002 17
|&] Done ’_l_le Internet

Previous Placements and Dates

The “Previous Placements and Dates” is used if this is a new youth record and you know some previous placement history, please add
this. Always follow your screen instructions. Otherwise, all other placement history is connected through the CMT authorization
process through the JJAU.

Offense History
This form is self-descriptive, allowing for input of the Client’s offense history. For each Offense, and Adjudication date and status
must be filled in.

Physical/Psychological Information
This form is self-descriptive, allowing for input of the Client’s current physician and psychiatrist, the date of the last physical exam,
and notes. A link is also provided to the Medications and Immunizations forms.

Medication

The “Medication” form is used to document all medications prescribed for the client, including prescription number, pharmacy name,
referring physician, dosage and any special instructions. Each type of medication requires a separate record, which can also be edited.
This section is required for all agencies to keep updated. Any time a youth has a medication change, the Group Leader, Medical staff,
or whoever is assigned must go in and complete this information. If a client refuses to take their medication, this can be addressed in
an Incident Report, which will link itself to the Medical Section in JJIS.

Immunizations
The “Immunizations” form is used to document any immunizations that the Client has received and also to input those that are
necessary but not yet received (or expired).

Immediate and Significant Needs and Services to be Provided
This form consists of text boxes for special notes regarding the physical needs of the Client and/or emotional needs of the Client and
parent.

Saving Information

At the end of your Intake Summary, one last time you must sign and save your complete form. The computer does not know that you
are actively working on a record unless you are hitting any save button at least hourly. If you have not done this, you may get kicked
out of the system and not even know it, thus none of your information will be recorded.

Make sure you are saving your information regularly!
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Session IT — Assessments and Treatment Plans

Once the “Intake Record” has been completed, the Client’s assessments are entered next. The “Risk/Needs Assessments” section
on the “Forms Menu” (2 C<D<E<F<G) contains the assessment forms that are available for various purposes.

Client Menu #2-E. Strengths/Needs Assessments

One of the key forms in this section is the “Strengths/Needs Assessment” form, which is used to develop the Initial and Updated
Service Plans. (NOTE: This screen will also be revisited to update the Residential Treatment plans or develop a Release plan.)
Click on this line item to select it from the menu to create a stand-alone document. This will take you to the next screen to select a
new form or to select a form with the last-inputted forms data pre-populating it, or edit an existing form. You can also reach this
form by selecting 4A and creating your Initial or Updated Service Plans.

Selecting any option will produce the “Needs and Strengths Assessment” form, as shown below. It looks just like our current Word
document. This screen allows the user to document each tracking domain for the Client, calculate the Client’s and family’s score, and
set goals for each domain.

4§ FAMCare Spstem - Microsoft Internet Explorer provided by FIA-Net IE 5.5 SP2 gt
J File Edit ¥iew Favorites Tools Help |
- =
» . @ [ o QA &G d B9 #HA .
Eack [armward! Stop  Refresh  Home Search Favartes  Histary il Print Edit
J Address I@ hitpz: / fjiolt.famcare. net/secureindes. htm j @ Go
J IEEE}] | J i~ Gearch | '3 Block Popups  # Zoom
J Links ADL for Broadband @ F&MCare Spstem
Quick Mavigator: | (please select) =]

Needs and Strengths Assessments

JJSoit, Justin - 0621010133

Family Score / Youth Score |Create New Form | Copy Existing Form{

Date g;"e D1 ‘ D2 ‘ D3 ‘ D4 ‘ D5 ‘ D6 ‘ D7 ‘ D8 ‘ D9 ‘ D10 ‘ D11

6/1/2004 / [Janie-

‘850;2004 e | s ‘ 0/5 ‘ / ‘ ! ‘NAIQ ‘ / ‘ ! ‘ / ‘ / ‘ ! ‘ NA f
|@ Dane Flgla Intermnet
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3 https: /fjiolt famcare_net/cgi-bin/genfunc_exe?FULLFUNCTION “BLANKFORMIFORMNAME [JJDLTNeedsStiengt - Microsoft Internet Explorer p

THUICA | ORS: ;I
A statement of how the observer will be able to tell when the objectives have been attained.

TIME FRAMES:

Each objective or goal should have a deadline set for attainment. These time frames hold the staff to some tation and dati ion to the point of at least

changing the time frame when it is not met. J

Go to Top of Page D1 Family Relationships

Score this item for the youth's family onby. If there is not an identified family for the youth, answer no and go to question D2, f the youth
does not have an identified family, paricular attention is given to D11, After Care Living Situation in the assessment and service plan.
Family is defined as the person(s) legally respaonsible for the youth, the legal parent or custodian of the youth. Family may include all
persons who were a regular part of the household at the time of commitment. Relationship practices are the interactions between family
members as guided and directed by adults.

|Doea youth have an identified family? & Yes € Mo (If Mo, do not answer this question or any subsequent question for family )

|Fami\y |-5 Destructivefahusive relationship practices. j

+3 Family consistently demonstrates positive and age appropriate relationship, communication, protection, and nurturing and
social activities.

0 Family demonstrates adequate and age appropriate relationship practices, supportive of treatment

3 Family Qemonstrates inadequate relationship practices. Family members may wisit, but are oppositional to treatment or not
supportive of the treatment process.

-5 Family demonstrates destructive andfor abusive relationship practices.

Explain the reason for scoring in space provided:

HiEE

=

|Forthe family, indicate which, if any, of the following behaviors or descriptions apply:

|l7 Youth's family is not supportive of treatment T Youth's family will impede treatment process

Famihy i hip Goal(s):

Goals: ;askdf askldif, askdjf, askdjf, askjdf ﬂ ¥l

A, Time Frames: a;skdif, askdjf;askjdf, akslid

BE. Objectives:asdfasdfasdf Ll
& ’_Ele Internet

Both the Client and Family will be calculated. Then the form can be saved. When data entry is complete, you can now save your
information.

Once the record has been saved, the “Save Confirmation” screen appears. This has the same functionality as the “Save

Confirmation” screen for the “Intake Record” — a printout can be produced or the user can go directly back to the
“Strengths/Needs Assessment” screen to make further modifications to the Client’s record.
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.Security Level Matrix for Re-Offenders

3 https: /fjiolt famcare_net/cgi-bin/genfunc_exe?FULLFUNCTION “FORMSLISTIFORMNAME (JJOL TResRiskAsses - Microsoft Intemnet Explorer p

Wiew Saved Record in Printahle Format

Office of Juvenile Justice
Residential Risk Assessment

Case Mame:

JJolt, Justin

[DoB: 171011983

DHS /BJJ
|Case anager | [~
Case # Provider File
0621010133 Name| MNumber
Date of Assessment [7/27/2004 ‘ Associated with Form [Initial |Nans

1. Overall Adjustment to Residential Care
© Positive: 0
€ Satisfactory: 1
© Fair. 2
C Poor 4
2. Furlough i/ Escape Violations
© None: 0
© Late return from leave: 2
© Attempted escape: 3
C Escape B or more hours: 4
3. Assault on Staff or Other Youth
© None: 0
€ One ormare: §
4. Response to Treatment

|@ Done

’_ E | Internet

NOTE: As with the other risk forms in this section, the risk scores will be calculated each time the information is input and updated.
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Juvenile Classification and Assignment

The “Juvenile Classification and Assignment” form is created by the JJS and utilized by JJAU and Treatment Programs to determine a
Client’s initial risk and security classification. Again, this form looks just like our current word document.
NOTE: As with the other risk forms in this section, the risk scores will be automatically calculated each time the information is input
and updated. However, in this case, this is a one time only form The Highest Adjudicated Offense will then automatically pre-fill the

security level, and then you can scroll down and fill in an override if necessary.

/) https: /fjiolt. famcare_net/cgi-bin/genfunc.exe ?FULLFUNCTION “FORMSLIS TIFORMNAME [JJOLTResRiskAsses - Microsoft Intemet Explorer p

Suuve |V Ly (U= ) VIS ane fu= 1) g 1eTy :I
| Risk & Security Level
| Calculated Risk Level is: ‘ Priar risk lewvel was
| Risk Level Override Reasons \ [ Disciplinary Respite Used
‘ T Peer Relations
‘ [ Parental Invokbement
‘ T Productivity
‘ [T Discretionary
| Final Risk Level [Select =]
| Existing Security Level: \
| Change Security Level?  [Iniial Eniry x|
‘ New Security Level | Open Medium v[
| Final Security Level ‘ Open Medium
| [T MNotify Requestor via Email at ||rossCE@Mi:higan.gov
|Who Completed This Risk Report [Janie-Ross
Diate:
Name of Person Who Completed: [(Please select) = [prezeona
Signature
. Date:
Supervisor Name | (Flease select) = [rrzeona
Signature
i i . Date:
Approval for Discretionary Overrlde'l IW 5]
|#] Done [ 5 [ ntemet
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Initial and Updated Service Plans

Once the Client has been entered into the system and has been assessed, an initial service plan is developed. From the “Forms Menu,”
click on the “Treat & Release Plans” section 4 and select the “Initial Plan of Care” item A from the drop-down list.

As with the “Strengths/Needs Assessment” form, select either the “New Form,” “Add a new form using last form’s data as a start” or
“Edit” button next to an existing record. This screen is supported by several links to other screens designed to perform auxiliary
functions such as adding new offenses, a new contact, a new placement, or social history.

Once this screen has been completed, the user can save the record or move on to two other screens, “Needs and Strengths Assessment”
and/or “Initial Plan of Care, Page 3” by selecting the links at the bottom of this screen.

The “Needs and Strengths Assessment” is the same form as shown under the “Assessments” section on the “Client Access Page,”
as shown on the previous pages. The “Initial Plan of Care, Page 3” link continues the Initial Plan of Care input. The bottom of

this form is shown on the next page, because of its filing requirements.
/7§ https: /fjjolt. famcare_net/cgi-bin/gentunc.exe?FULLFUNCTION “FORMSLIS TIFORMNAME (InitialS ervicePla - Microsoft Intemet Explorer p

emai|'_'pi:,'mm5rr|u_e'lvllulllgtul.guv ;I

Auto notification sent to perkinsm@Michigan.gov at 1/24/2005 2:21:04 PM ;IE
Auto notification sent to rossC3@Michigan.gov at 1/28/2005 10:30:16 A

MNatification Information

=
BEd
Distribution of Plan: =l
Signature, Juvenile Justice Specialist [(Please select) =l Load Mumbed Date|
Signature, Superviser: |(Please selec) =l Code# | Date|

Date Enteredl?a‘??EEDM Entered Bleanie-RDss

Saved by Janie-Rosz of Admin haster (C5990012358), not signed 1/24/2005 2:21:03 PM
Saved by hems-Fekins of Admin haster (C5390012356), not signed 1/28/2005 10030015 Ahd

Signature:l

Click on your browsers Back button to cancel this record or
Sawve | Schedule

|@ Dane Flgla Intermnet

This form must be printed, so that the youth, parent(s)/guardian(s) and supervisors can sign it. Place the signed copy in the
Client’s file. Once you complete the form, notify your Supervisor so they can review it. If both agree it is complete, you open it, sign
it and then your supervisor opens it and signs it. Now it is considered signature locked and no edits or changes can be made to that
form.
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Residential Treatment Plan (view only access)

All of the prior input has been related to documenting the history of a Client and providing a thorough analysis of the Client’s current
condition and environment. The Initial Service Plan has set goals for the Client and documented acceptance of these goals. The
Residential Treatment Plans provide the logistical details for the accomplishment of these goals and also provides the form for follow-
up. A case management section allows for updating based on current events as well as subsequent meetings with the Client (called a
Participant on this form), as well as the other related parties (parents, CMO, provider, etc.).

Several sections and links are on this form to allow for further updating of contacts, court proceedings, needs/strengths, risk
assessment, and progress toward goals. Note that security and risk levels are updated as well, as indicated in the header. The main
difference in the Updated form is the inclusion of a “Court Summary” section at the bottom that documents the Client’s current
behavior and attitudes and a recommendation for continued custody or a release plan.

This form contains links to several other forms for updating. These include “Contacts,” “Offense/Court Information,” “Provider
Placements,” “Needs and Strengths Assessment,” and “Residential Risk Assessment.” Clicking on any of these links produces a
screen, which can be updated or just referred to. Please note that each of these forms must be closed and saved individually if they are
opened, before the “Treatment Plans” can be saved and printed.

You must remember that until you are notified that a youth’s treatment plan is completed, if you chose to check on you
youth’s progress, you may only see a “work in progress”

Disenrollment

This concludes the mandatory information that a JJS must complete and/or review. Once a case is assigned to the JJAU, it can be done
via E-mail notification. JJAU can then pull up a youth’s record, review the information and assign a placement. The JJS will then be
able to review the treatment plans and incident reports etc. while their youth is in placement.

When a youth is released from the State of Michigan-FIA supervision you must then disenroll a client’s record. Go to the CMO

section of the Intake Record.

1. Click here to enroll/disenroll.

2. It will inform you that you must complete a Program Termination. Click OK.

3. Fill in as much information as possible, especially released to and type of release. Sign and Save. You will return to the
disenrollment form. Enter transaction date (date of release from FIA) Disenrollment is already pre filled.

Sign and Save. Youth’s record will now be made inactive and disenrolled.

7 http: #fjjolttraining famcare_net/cgi-binfgenfunc.exe?FULLFUNCTION "FORMSLISTIFORMNAME (PROGRAMTER - Microsoft Internet Explorer p

Program Termination

JJOLT Training and Development Site

Man, Muffin #0822927666
Date of Bitheage: § NJA JAIS Case: 0629927666

CMO: Court Filed

Primary Frovider: Court ID#:
Casze Manage: Mo choice SSH:

Legal Status: FlA Cases

Highest - A .
Adjudicated Dffenze: Disposition D ate:

Initial Detention Lewel: . . . JAC Registration Date:
{Initial Level Detention Assignment)

CMT / Intervention Option [ - ) Committing County: | Select

Rigk Lewel: - Security Level: -

Click for Case Notes:

Released Teo: |: Select =l

Termination Date
Transported By: | Select 'I

Type of Release: |: Select =l
If Youth Truanted? (from where?) | Select -

TWas the youth charged with an offense
e [e}
il Gt Tes Mo (Ifyes, add to offense history) .

‘@ Done yili‘a Internet
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Juvenile Justice On-line Technology
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Client Intake Summary (Menu Option 1-A)

Forms Menu

The top of the page contains the Client’s system-assigned number as well as name. The forms are organized into categories. To open
a form, select the category on the left column and then click on it, which generates another list of forms. As each form is built, it
automatically populates other required forms for this same Client.
There are detailed “Help” screens that walk a user through the Client record building process. Select the proper “Go” button for the

necessary help.
/3 FAMCare System - Microsoft Internet Explorer

== x|
File Edit ‘“iew Favoribes Tools Help | l?
b A, Y g . . | —_ 4
@ Back - J - |£| \ELI | Search ‘:_;/\f:’ Favorites wMedla é-‘\?. | T b - .:‘
Address Ig‘] https:{fjiolt. Famcare. netfsecureindesx . htm j Go | Links > &Snaglt =t

CQuick Mavigator: I(please salect)

5

3

Intake Forms 1.

Cther Related Forms 2.

Treatment and Service Flans 2.
Detention And Histony 4.

Incident And Escape 5.

Care Management Track 6.
AdoptionfAdoption Subsidy 7.

Case Progress Mates 5.

hWedical Information 9.

Clinical Information 10.

Education Forms 11,

Special Education 12,

Wocational Education 13,

Court Information MMenu 14,

Foster Care Forms 15,

Community Based Services 16,
Special Access to Prosecutor henu 17
Program Problem Reporting 18,
Training Registration { Evaluation 19.

Go to Scheduler JJOLT, Princess Daisy - 0621019760 Click for Headaer SCreen click for case Notes Click for Client Task Appt.

A Client Intake / Summary

B. Complaint

C.Acceptance MNotice

D Option Mo Longer Needad

E. Provider Flacements and Dates
F. Court Information

G. Offense History

H. Contacts

|. Casze MNotes

J. Immediate and Significant
Meeds/Services

k. CWO Enrollment (Disenrollment)
L. Create / Edit Client Record

M. Upload Client Image

M. Authorize Additional Providers
0. Care Manager Change

Juvenile Justice Online Technology. Department of Human Services, State of Michigan

Updated Tx Plan has been Ready For Review -
244 Days.
Mext Hearing Date: 3/15/2006

|§] Done

Quick Navigator

|»

’_ ’_ E |4 mternet

At the top of the main screen you will also see a “Quick Navigator” bar. Clicking on the field produces a small dropdown menu of the
different areas for which the user has been granted access. This allows to more efficient movement around the system to avoid
backing out of various screens to reach the main menu. You can return to the “Client Menu” screen to find another client, or you can
go to the Main Forms menu for the client you are currently working on, or you can Log Off the system.

If you see this Quick Navigator you always know you are in the main screen, and this is how you move around the system. Do
not use the X button at the top right hand side of your screen to close out, This will take you out of the system, and you must
start all over, and you may lose information you were working on. The same is true for the ‘Back” button; you may not save

the information you were working on. Get in the habit of using the Navigator.
If you accidentally X out of the system, you will have to log back in to JJIS, sign in again, restate your password, and search

for the youth record that you were working on.

There are some additional ticklers to alert the user which data is missing, next treatment plan due date, etc. these ticklers are

located at the right, with blue lettering.

As you are working in the system, often you will be adding information to “Forms within Forms”. Look for your Quick Navigator, if
you do not see it you can use the X button to close out of that particular form.

Any time you add information to a form; you must SAVE, and then follow your screen buttons to refresh. If you are just viewing a

form you can X out of it if you have not added any information.
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secure famcare.net/jjolt_alpha/cgi-bin/genfunc.exe?FULLFUNC TION BLANKFORM | FORMNAME(IJOF - Micrasoft Internet Explorer

Offense History, Dispositions and Dates

[ PACGIPAAMMEL [(ype ond prscs erter) =]

JJolt, Justin 0621010133

F DS fenea e e e 5

™ Drug Court
I Youth Tobacco Act
I~ Cther [

djudication Date
| Adjudicated PACCIPAAMIMCL [(ype and prass enter] =

I Wiolation of ProbationfViclation of Court Order  Mew Charge? ¢ Yes © No

-djudlcated DHS Offense Code [(Please selecy

O e ACAEREA CEES  ves o
L0 FIACommiting Offensa - (checkithis s the "Committng Offarse’)

No signatures-—new form

Sinnatire

D

[&] pone [ & [ mtemet

For Detention

in/genfunc.exe?FULLFUNCTION BLANKFORM | FORMNAME(110F - Microsoft Internet Explorer

Pickup Reasons

‘ JJolt, Justin 0621010133

[ Cong ot e g
_IChange of Placement towit (5) j

(type and press enter) *

_IA\:UhU\ or drugs, driving under the influence of (40) j

No signatures--new form %
Signature
Click onyour browser's Back button to cancel this record or
ﬂl Delete

@Done | ‘ ‘é |. Internet
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Building a Client Record

The “Client Intake / Summary,” form 1A continues for many pages. It is the critical form for entry into the system.

File Edit “iew Favorites Tools Help

) FAMCare System - Microsoft Internet Explorer provided by FIA-Net IE 5.5 SP2 gt

HeightiWt. 8° 1", 210 Ibs.

Build - Medium - Tan
Complexion

HaivEYe Black | Hazel
Color

SSN 999098778

g -2 -9 B ala &G 36 3 .
Back Farmard! Stop  Refresh  Home Seach Favortes  History b il Print Edit
J Address I@ hittps: /#jialt. famcare. net/ secureindes. him j 6) Go
J m | J = Search | & Block Popups ®, Zoom +
J Links AEIL far Broadband @ F&MCare System
(Quick Mavigator: | (please select) =l
Demographics =]
Intake Record Family Inforrmation
Placements and Enrollment
DHS / BJJ Physical Characteristics
Reference Inforrmation
School Information
Other Information
Linked Forms
Creation Current Risk Current Security .
Date: Level & Date Level & Data Eﬂmm'“'ﬂgdogiﬂsel-
17872004 [High [1/2472005 High [6/1 372004 ggravated Assault
MName Justin  JJolt
Nl Client
0621010133
MHumber
AlCAs Cowboy
el Date 2 1r101g88 (17 years, 1 month)
Gender Male

Note at the top of the form the Client’s current Security and Risk Levels. These are pre-populated from risk assessments. There is
also a box with the “Client’s Highest Adjudicated Offense,” which is pre-populated from “Offense History.”

’_ré_lﬂ Intemet

The top of the “Intake Record” form also shows links to various sections of the form, which are just shortcuts vs. scrolling down the

page. The “Intake Record” also contains links to several other screens that supplement the basic Intake form.
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Other Links on the “Intake Record”

Other links are described below, which allow for more complete data entry during the Intake process. These screens can also be

accessed later through the “Forms Menu.”

Regarding all the items in this section, once input is complete, click on “Save” to save the input or the “Back” button on the

browser menu to cancel the input. An option exists on the “Save Confirmation” screen to also print out a hard copy of the record.

a FAMCare System - Microsoft Internet Explorer provided by FlA-Net IE 5.01 5P1 gt

JFlIB Edit “iew Favaortes Tools Help ﬁ

J = . D A ‘ Q G4 4 ‘ R .
Back Farivard Stop Refresh Horne: Search Favorites History Mail Print Edlt
J Links
J Address I@ hitp:/ fjjolttraining. famcare. net/index. him ﬂ o
J .\ @‘QI [Searchl ” Yahoo! Companion: @My Yehoo! v <7Mews = <7 Entertainment + &3/ Sports = @Shupping = .l Finance = »
Quick Mavigator: | (please select) =l
7 [ |
[

Insurance & Medicare, Medicaid

Previous Placements and Dates

Court Information

Offense History

PhysicaliPsychological Information

IMedication Information

Immunizations

Immediate and Significant Needs and Services to be Provided

Action Taken

Saved by Melinda-Joseph, not signed 8/17/2001 12:51.08 PM
Signature:
Click on your browsers Back button to cancel this record or
SAVE =

ﬂStan I@ FAMCare System... & Microsoft Accass - [R.. | @F’nntScleanZUe <U.. I W Microsoft ‘word - Doc... | B Groupwise - Mailbox | @http #jlalttraining, farm. I N"@ 1:57 PM

’_ ’_ |4 Intemst

Completion of this task and hitting the appropriate button on the “Save Confirmation” screen will bring the user back to the

“Intake Summary” for that Client.
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Parent/Guardian Information or Contacts

The “Parent/Guardian Information” link provides significant information regarding all contacts involved with the Client and the

treatment plan. Each Contact record will contain data regarding that person’s relationship with the Client, privileges, role in treatment,
demographics, insurance (if applicable) and possible restrictions regarding visitation.

To begin
1. “click here to add”

; JJOLT Training - Microsoft Internet Explorer provided by FlA-Het IE 5.5 5P2 gt

J File Edit “iew Favortes Tools Help

5 =5
5 - D AN B R B E/
Back Famward Stop  Refresh  Home Search Favortes  Histary hdail Pritt Edit IC0 Lite
J Address I@ http: #fjjoltraining famcare. net! j f\> Go
J Links &]F&MCare System [ Free AOL & Unlimited Intermet
rFY
Duick Mavigator: I (please select) = —
Relationships for
Jolt, Keith 0629937233
Click here to add
{Click heading to sort)
Eelation Type Legal Palrental L Emergency Contact Detailed
e click to edit o Guardian R|g.his et || Contact Piozma FRmbes Restrictions = Communication
Terminated
Jolt, Keith Self (Select _ - List Detail
|@ |_|_|Q Internet

2.

This will bring up a Search Screen, as seen on the next page. Again, you must search for this contact, as they may already be in

the system as a contact for another youth. Type in the contacts’ last name (also using a wildcard Ja*). If they are in the system you
can just click on their name and add the new information. If not you must click on the “Add a new contact to the master record”
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<2} http: / fjjolttraining. famc are_net/cgi-bin/ genfunc_exe ?FULLFUNCTION “BLANKFORMICLIEN TNUMBER(062993 - Microsof.__ =] E3

=

In order to finish selting up a reiationship, you must identify or add the contact record
Contact Search: FHI in field(s) belfow, using wildcards (e.g. L*) if necessary

SSN: |

Last Name: [jar

First Name: |mar*

FAMCare Mumber: |

NicknamefAK A |
Birthday: | {must be exact, including year)
Find Contact |

Mew Contact |

|&] Dare ’_|_|@ Internet

The purpose of this search is to avoid duplicate entry for contacts that may already be in the system.
Add all known contact information (name, DOB, Address, phone, etc.) Sign and save this form.

/2 http: / fjjolttraining. famcare_net/cgi-bin/genfunc_exe?FULLFUNCTION "BLANKFORMICLIENTNUMBER(062993 - Microsof___ =] B4 |

[lelr]

Contact Information for
Jolt, Keith 06290372332

Date [04z4-z003
| FamCare # [p6z5937454
| Last u
Contact Name| First u |
| Ml Suffixc [ [rea =]
Mick Mame(s) I'I
AKA|

| Current Status || Active 7|
System Status| Fla Number |

| CIienUContact| I {Check Box to make this contact available as a Client)
| Street: ||
City, State 7
Address | L p|| L
| County |

[ Agency Narme | =

|&] Done ’_|_|O Internet I}

1. You then must add Relationship details (Please see screen on next page). . It will only show up on the intake record as a Parent
or Guardian if you have checked those boxes. Also, if you check Main Domicile, you will change the youth’s main record to the
parents’ address. Also, it will only show up as Contact Restrictions if you check the appropriate box.

2. Sign the form, Save it and then you will get the confirmation screen. Scroll down until you see the Click here to refresh summary,
and you will then return to your main Intake record, and the information added should be there.
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; http: /fjjolttraining.Famcare.net/cgi-bin/genfunc. exe ?FULLFUMCTION “BLANKFORMIFORMMAME (Relationsh - Microzoft .. [HEI B |

|

Relationship Detail for 0629937233 Jolt, Keith

Mote: § wou need to change the relationship name, ywou must do it by editing the contact record [click on
the name hyperlink on the contact display). § this relationship record needs to be purged, change the
relationship status to "Delete" balow.

. [KEITH joLT |_
[D523937454
Relationship Type |E|P: Biological Parent x]

W tain Domicile Head of Household (Only one relationship per client can
have this item checked)

[T Access to Insurance

¥ Parent

W Legal Guardian

[T Parental Rights Terminated (if yes, explain below)
i_i""":Emergency Contact

M Health Care Frovider (Physician, Dentist, etc))

M Contact Restrictions [see below)

[T Alternate Care Giver for the Client/Provider

B
=

(Check all that apply)

Commentsl

Relationship Status IActive v|

Mo zignatures-new form 'I

|&] Dane |_|_|Q Internet I

Continue to Scroll through the Intake Record adding all information available. Case manager is the JJS worker. Committing County
and Referring County, Committing Offense, Religion etc.

At the bottom of the screen you will see links for Offense History, Medical /Psychological Information, medication Information etc.
Add all information that you have available. If you do not have it, that is OK, only add what you know.
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/7 JJOLT Training - Microsoft Internet Explorer provided by FIA-Net IE 5.5 5P2 gt

J File Edit “iew Favorites Tools Help ‘

5 .0 [ o @ @ F B9 5.

J Back FErriwarnd Stop  Refresh  Home Search Faworites  Histary b il Print Edit ICQ Lite

Address I@ http: #fjolttraining. fameare. net/ j G0
Links &]F&MCare System [ Free AOL & Unlimited Intermet

Quick Navigator: | (lease select) =

[»le]r

Insurance & Medicare, Medicaid

Previous Placements and Dates

Court Information

Offense History

PhysicaliPsychological Information

Medication Information

Immunizations

Immediate and Significant Meeds and Services to be Provided
Meeds f Strengths Assessment

Mo signatures—new form

Signature:l
Click onyour browsers Back button to cancel this recaord or

SAVE | 2=
1] | _’|_I
|@ Done |_|_|Q Internet I

Previous Placements and Dates
This part of the form is automatically updated when the Intake Unit admits a youth to a program; you should not have to add any
information to this section. This will also pre-fill in the appropriate areas of your Treatment Plans.

Offense History
This form is self-descriptive, allowing for input of the Client’s offense history. For each Offense, and Adjudication date and status
must be filled in.

Physical/Psychological Information
This form is self-descriptive, allowing for input of the Client’s current physician and psychiatrist, the date of the last physical exam,
and notes. A link is also provided to the Medications and Immunizations forms.

Medication

The “Medication” form is used to document all medications prescribed for the client, including prescription number, pharmacy name,
referring physician, dosage and any special instructions. Each type of medication requires a separate record, which can also be edited.
This section is required for all agencies to keep updated. Any time a youth has a medication change, the Group Leader, Medical staff,
or whoever is assigned must go in and complete this information. If a client refuses to take their medication, this can be addressed in
an Incident Report, which will link itself to the Medical Section in JJIS.

Immunizations
The “Immunizations” form is used to document any immunizations that the Client has received and also to input those that are
necessary but not yet received (or expired). You may also be able to scan in an immunization record so it is always available.

Immediate and Significant Needs and Services to be Provided
This form consists of text boxes for special notes regarding the physical needs of the Client and/or emotional needs of the Client and
parent. This is excellent for intake staff and would be helpful if staff kept this up to date.

Saving Information

At the end of your Intake Summary, one last time you must sign and save your complete form. The computer does not know that you
are actively working on a record unless you are hitting any save button at least hourly. If you have not done this, you may get kicked
out of the system and not even know it, thus none of your information will be recorded. Make sure you are saving regularly!
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CONTACTS/CASENOTES
Some people prefer to create Case Notes/Contacts as they occur individually, and some prefer to jot them down on paper then add
them all at once while writing a Treatment or Service Plan. Either way, the data entry is the same.

Click on the Add Case notes anywhere from within 1A, from 11, from 8B, or while in a treatment plan.

Remarks |

Description

1]

; http: / #jjolttraining. famcare.net/cgi-bin/genfunc_exe ?FULLFUNCTION “BLANKFORMIFORMNAME [CaseNoteMa - Microso... M=l E3 |

Cate |p4-24-2003 LAl ULy
P (Ctrl + click to s

Time | apply)

(Flease selact)
j Jolt, Keith (SEL)

Type |: Select

=

-

j IMichaeI kdilks

JJS Prasent?

g Add New Con
Court (Courf) E—
General Case Note (General)

SOUFCe / |1 4o dical Medical)

Destination Progress Repaort (PragressReport)
Document: |Serice Plan (Service) _|;|
3

STl 0 Al Al T e AT T e I

|&] Done |_|_|Q Internet I

—

You will type in the date the case note occurred, time is optional.

Select the type of contact from the drop down box.

Select the contact person (you can select multiple people by hitting your control button and your mouse at the same time to select
or deselect multiple people). If your contact is not listed, you will click on Add Contact, and refer back to Parent Guardian info
section to create a contact and relationship. Also you can check whether the JJS was a part of this case note by checking that box.

Remarks is a brief description of the case note that will appear on your Plans, Description is a more in depth text of what
occurred. Someone would have to open this case note up directly to get this description.

Select where you want this case note to populate i.e. Treatment Plan, Service Plan (for JJS workers only) Medical etc... Most of
you will always select Treatment Plans.

There is a Private box, these are notes that only you will have access to. No one else will even see that they were created. This is
generally used for the Clinical Psychiatric staff, but if you use this selection these will not show up on Treatment Plans.

Your choice then will be to either Quick Save, which will then allow you to add another case note and so on until you have
added, all that you wish up to 20, or Save/Close which will save that case note and return you to the main form you were working
on. (You can also cancel the case note and return to your form etc...) The schedule button is not a functional part of the case note
section at this time so you do not need to worry about this, at this time.

Your case notes that occur within your Treatment or Service Plan for JJS workers reporting periods will automatically show up no
matter where they were created from.
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Session IT — Assessments and Treatment Plans
Once the “Intake Record” has been completed, the Client’s assessments are entered next. The Treatment Plans “Forms Menu”
(3C) contains the assessment forms that are available for various purposes.

Residential Treatment Plan

All of the prior input has been related to documenting the history of a Client and providing a thorough analysis of the Client’s current
condition and environment. The Initial Service Plan has set goals for the Client and documented acceptance of these goals. The
Residential Treatment Plans provide the logistical details for the accomplishment of these goals and also provides the form for follow-
up. A case management section allows for updating based on current events as well as subsequent meetings with the Client (called a
Participant on this form), as well as the other related parties (parents, CMO, provider, etc.).

The Treatment Plans contain links to several other forms for updating. These include “Contacts,” “Offense/Court Information,”
“Provider Placements,” Clicking on any of these links produces a screen, which can be updated or just referred to. Please note that

the Strength and Needs and Risk Reassessment are separate forms, they must be opened and saved individually, Please
refer to 3G and 31 on your forms menu.

3 https://jiolt.Famcare.net/cgi-bin/genfunc.exe?FULLFUNCTION"-FORMSLIST | FORMNAME(ResidentialTreatm - Microsoft - |ﬁl |5|

iew Saved Fecord in Printakle Format I

Admin Master %

Initial Residential Treatment Plan

Form Type: [[EHEM -] Court Summary Court Summary Dates: | To |

Case Name: JJOLT, Janie JJS Worker: I(type and press enter);l
Click Here to Add Someone to the List

Date of Birth: 7/3/1938 ({17 years, 6 months) Phone #:

County: I Ingham - 33 DHS Case#: CE200001A

JJOLT#: 0621003134 Name of Court: | -

Admission Date: | Court Case #: |

Mame of Facility: I Moderate - 12/15/2003 ;l o
Current Risk Level: =

Treatment Leader: |(type and press enter) = Loy - 17372005 =] =

Click Here to Add Someone to the List Current Security Level:

Phone #: M I . = |
Highest Adj Offense: =l

Treatment Supervisor: [(tvpe and press enter) | Commitment Date: |7/23/2004

Click Here to Add Someone to the List

Phone #: Report Period: |3;1;2m]4 To |11,.-'24,."EDD4

Victim Motification Request: Yes & Mo ©

Parent / Guardian_Click here to add (Click heading to sort.)

|n n w | = . | Leaal | = n | Pﬁre:nltal Emeraency Phone | N | Contact | =
|&7 pone I_I_E|° Internet I}

To begin, when you first start a JJIS treatment plan for a youth, even if you are starting with an Updated Treatment plan, (for a youth
that has been in your program for some time) you will “Create a New Form”. When this opens you will be requested to “select a
form”. Select the appropriate choice then hit your TAB key. This will set your form. Check your admission dates. If you are starting
with an Initial Treatment Plan, your Admission Date and Report Start Date should be the same. Your report periods and months in
care will automatically calculate by Tabbing through form. You will need to select your Judge as sometimes these changes frequently
and we did not want these to be set in stone. Now this should look just like the current Word documents we use at FIA. Add
information to your treatment plan as you normally would.
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