EMERGENCY TELEPHONE SERVICE COMMITTEE

Training Subcommittee Meeting
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714 S. Harrison Road
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MINUTES

MEMBERS PRESENT
Charles Nystrom, Chair,  Dale Gribler, Ron MacDonald, Tom Altland,
Harriet Miller-Brown, Bruce Pollock,  Jim Fyvie,  Rebecca Shatney, 

Eva Cole, Stephen Todd, Charles Adams, Bill Charon, Victor Martin, Dave Ackley, Christina Russell, Dale Rothenberger, Gary Brozewski.

MEMBERS ABSENT
Karen Chadwick, John Bawol, Suzan Henzel, Paul Rogers,
Leonard Norman, Joseph VanOosterhout, Pat Hutting

OTHERS PRESENT
Ray Beach, John Steele – MCOLES
D. Ackley moved to approve the minutes from the last meeting.  C. Nystrom seconded.  

Minutes were approved.

The criteria for reviewing Training Course Approval (TC-34D) to ensure the forms have been completed properly and verification of compliance with the current MCOLES guidelines for ETSC courses was discussed at length.

It is agreed that if a TC-34D is either incomplete or does not meet the guidelines,
            MCOLES will immediately returned it to the vendor with a letter indicating the
            deficiencies.


Once the requests are reviewed for compliance with the guidelines and are
            complete, MCOLES will send a letter along with photocopies of the pertinent
           documentation to the ETSC designee(s) on the training subcommittee for content 
           review. This process should take no longer than one week, considering the
           workload, time for review and the US mail.


The ETSC designee(s) on the training subcommittee will notify MCOLES via
            e-mail, telephone or fax whether the subcommittee approved or denied the
           requests.  Any denials should be reported in sufficient detail so that MCOLES

 can respond appropriately to the vendor.  MCOLES will make all notifications of

 final approval or denial.  It will be the responsibility of the vendor to notify any

 sponsoring agency of any request that is denied.


 Courses will be assigned an approval number by MCOLES.  All courses that

 have been approved by MCOLES and the ETSC  training subcommittee will be
             posted on the MCOLES web site with links to APCO, ETSC, NENA and MCDA 
            web pages.
Members of the training subcommittee discussed out-state training and conferences.  MCOLES will work with the committee in providing guidance and direction on theses very important matters.
The committee then reviewed 157 Dispatcher Training Applications (ETSC-101) that had been submitted by Primary PSAPs.  Of the 157 submitted applications, 8 were rejected and 22 others were amended.  A grand total of 149 Primary PSAPs applications were submitted to the ETSC for approval and certification.  The 149 PSAP applications equivalents to 1730 FTEs (dispatchers).

S. Todd moved to adjourn the meeting.  H. Miller-Brown seconded.  Motion approved.

Meeting was adjourned at 4:45 PM.

Respectfully submitted,

Charles D. Nystrom, Chair

ETSC Training subcommittee

