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Electronic Submissions Manual

Section 1 — INTRODUCTION

This Electronic Submission Manual describes how to submit data electronically to the
Michigan Department of Community Health (MDCH). This manual will explain how to
communicate with MDCH via the Data Exchange Gateway (DEG) through a dial-up
connection and Internet connection.

This manual replaces the MDCH Electronic Submission Manual issued October 4, 2002
and the DEG Web User Guide.

Any entity that submits claims electronically to Michigan Medicaid is considered
a billing agent for Michigan Medicaid. Billing agents can be software companies,
providers, clearing houses, etc.

This manual will help all Medicaid billing agents in the submission of electronic files. If
you do not have a billing agent ID, please review the Resources section of the manual.

There are several advantages to submitting claims and other data electronically:

Electronic data reduces the need to re-type information;

Electronic data eliminates the amount of errors;

Electronic claims can be processed and paid much more quickly;
Electronic claims can be posted more easily; and

Electronic claims can be used for additional services, such as claim status
information.

This manual will explain the necessary information for the actual transmission and
receipt of electronic information. Only billing agents will be able to send and retrieve
information to MDCH.
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Section 2 - RESOURCES

Many of the MDCH resources for electronic billing can be found at the MDCH website.
Please make sure to review the resources available at this website before contacting
Medicaid directly. Resources that will be available at the MDCH website, including this
Electronic Submission Manual, are:

e 837 B2B Testing Instructions
e Electronic Updates
e Companion Guides
e 835 Instructions
e 835 Request Form
e Approved Billing Agents Listing
EDI Services — Michigan Medicaid EDI Department will handle all
electronic questions related to the 835 and DEG
problems.
Website: www.michigan.gov/mdch >> Providers >> Information
for Medicaid Providers >> Electronic Billing
Email: AutomatedBilling@michigan.gov
Provider Inquiry Unit — The Provider Inquiry Unit will handle all billing
guestions related to paper claims and the 837.
Website: www.michigan.gov/mdch >> Providers >> Information
for Medicaid Providers >> Provider Updates
Provider Inquiry Line: 1-800-292-2550
Email: ProviderSupport@michigan.gov
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Section 3 - SOFTWARE AND PROGRAMMING

Michigan Medicaid does not provide software to billing agents for electronic claims
submissions. All billing agents must have a way to create or produce electronic files to
submit to Michigan Medicaid.

MDCH does have a posted “Approved Billing Agents” list at the Electronic Billing
website. This will provide a list of billing agents that have completed the testing process
and are in production status with other providers. It will also give contact information
and status of billing agents that are willing to accept new providers. MDCH does not
promote any one billing agent over another.
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Section 4 — BILLING AGENT ID REQUEST

The Billing Agent ID Request form example is below. Make sure to follow all
instructions prior to submitting the request. This request form can be found at the
Electronic Billing web page.

e

STATE oF MEHEGAN
JEMMIFER M. GRANMHILI DEPARTMENT OF COMMUNITY HEALTH JANET OLETEWSKI]

Lrinpiugle ] L AMSINL DFEICTON

BILLING AGENT ID REQUEST FOEM

Michigan Medicaid welcomes all new billing agents to submit elaims alectronically for Medicaid providers. To
become a Billmg Agent, you must submit elaims directly to Michigan Madicaid and not to another billing agent
or clearmghouse.

In order to recerve a Billing Azent [T}, vou wall need to fill out the questions on this request form and fax 1t to
Michigan Medicard at {(517) 333-5570. It may take 5-10 busmess davs before vour request 15 granted. If vour
requast is granted. yvou will then recerve a confirmation back at the fax number given in mmmber 14 below. The
fare back will melude instroctions and your Billmg Agent ID and password.

If vou have anv questons or 1t has been 10 busmess dayvs and vou haven't received a fax back responze, please

emall AutorzatedBllin="duuchizag sow

1. Hawe you completed all Intemal Testing and are vou able to correctly submdt 837 +
401041 elaims?
2. Will vou be submithng clamms directly to Michigan Medicasd?

3. Hawe vou viewed the Electrome Submussions Mamal, Compamon Documents and
Implersentation Guides?
4. Would vou be willing to accept new providars to use your billms agent ID to submet their
clams elactrondeally?
5. De vou want to recerve the Medicaid Proprietary Renuttance Advice (1232) until the 835
15 effective’
6. What version of HIPAA compliant claims
will you be submitting?
. What Madicaid provider types will be
submitted with your Billmz Agent ID7
£, Why would you like to receive a Michizan

Medicaid Bifling Agent ID?

9. Billing Agent Mame:

10. Billing Azent Addrass:

11. Balling Azent Telephone Munsher

12. Farst Contact Person and Emanl:

13, Second Contact Person and Email:

14. Fax MNumber
(Ceonfimation will be sent to this number)
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Section 5 - BILLING AGENT AUTHORIZATION

The Billing Agent Authorization (DCH-1343) is a form that must be filled out by the
provider which allows a billing agent to submit claims for the provider. This form can be
found within the Electronic Billing web page or from Provider Enroliment.

MEDICAID BILLING AGENT AUTHORIZATION

Michigan Deparirnent of Community Health

COMPLETION INSTRUCTIONS:
+  Type or Print All Information.
Ses reverse side for Certfication Conditions, Mon-discrimination and PA 431 Informiation.
Fhotocopies of this form will NOT be accepted.
A& separate, onginal form must be submitied for EACH provider.
Copy both sides of this fomm for YOUR files

. “Billing Agent” is the business authenzed by the Michigan Department of Community Health (MDCH)
NOTE: to submit Medicad ¢laims via electronic media

| authorize 1. BEng Apent Name)

Z. Billing Agent ldentification Mumier) o act as my agent for the purpose of preparng, processing
and subrmitbing claims on my behalf under the fofiowing Medicaid Provider |dentification Mumbens):

3. Medicaid Provider [dentfication Murmber: | | | | | | | | 4 Provider Type Code: |

1 1 1 [ | | I
1 1 | [ | | |

PROVIDER CERTIFICATION:

" understand that 1) payrment will be from federal and state funds and 2 | may be prosecuted under applicable federal
or
state criminal and civil laws if my b@ng agent submits false claims or documents or if | or my agent makss
misrepresentations, conceals matenal facts. or conspires to engage in any of the above actions

" understand that it is my responsibility fo notify my billing agent, upon receipt of the notice of my authorization from
MOCH, before begnning to submi Medicaid claims.
= This authorization shall remain in effect unti | notify the MOCH in writing to the contrany or MDCH negates it.

= As acondiion of receiving payment from Medicaid and programs for which the MDCH is the fiscal interrnediary for
services bifed on my behalf, | certfy and agree to all of the provider centification conditicons above and on the
reverse side of this docurment.

5. Prowiders Name :'I:".'u'l"'.':: 6. Prowider's Phona Mumbsar
7. Prowiders Signature (Facsimie signatunes wil HOT be acoepied) & Date

BILLING AGENT CERTIFICATION:

" am a representatve of the busness autherized by MOCH to submit Medicaid claims via electronic media. My
signature below signfies agresment to the B75ng agent certification condtions on the reverse side of this document

9. Blling Agent Represantalive’s Name and Tile Mame (prinT) 10. Blling Agent's Phone Mumbsr
11. Blling Agent Representalive’s Signabure Facsimis signatunes wi! HOT be aorepiea) 12. Cate

By signing this agreement, both pariies asser that they have read and agree 1o the Condiions included an the reverse side.

RETURN TO: PROVIDER ENROLLMENT
MICHIGAN DEPARTMENT OF COMMUNITY HEALTH
PO BOX 30238
LANSING NI 4ERDE

DCH-12343 (3011 (W) Replsces and Obsoleles MSA-1343
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Section 6 — DATA EXCHANGE GATEWAY (DEG)

MDCH has established two communications connections for the DEG. The first
connection, referred to as the dial-up connection, is a point-to-point protocol modem
communications connection. The second connection, referred to as the Internet
connection, is a Secure Sockets Layer connection. Both of these connections are
independent of the platform used to transmit data.

Billing agents will use the DEG to submit and retrieve files electronically with MDCH.
Every billing agent receives a “mailbox”, which is where their files are stored and
maintained. You can access this mailbox to send and retrieve files through either the
dial-up or Internet connection.

MDCH does require that billing agents are able to connect through both the dial-up and
Internet connection. However, you may decide which connection you prefer to use the
majority of the time. MDCH cannot control the Internet or down phone lines and that is
why it is important that providers become familiar with both ways to access the DEG.
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Section 7 — DIAL-UP CONNECTION
The dial-up connection is a two-part process which involves establishing a connection
through the dial-up, and then establishing a connection with a file transfer protocol
(FTP).

Hardware, Software and Connection Requirements

Transmitting Computer: Any
Modem: Up to 56 kilobytes per second
Software: Both dial-up and FTP required once a connection is

made into the DEG.
Dial-Up Number: 517-373-6181
TCP/IP address: 204.23.253.97
Dial-Up Specifications

The following instructions are provided as an example of how to establish a connection
using Microsoft Windows software on a personal computer (PC). Since the dial-up
connection does not depend on a particular platform or software, all of the possible
methods of connecting cannot be addressed here. Figures are shown with applicable to
help with the connection process. These instructions will only need to be done the first
time to set up the connection. Once it is set up, you can go to the MDCH link that you
are creating to log-in.

Setting up the MDCH Dial-Up Connection

1. Double-click the “My Computer” icon on the computer desktop.

o2

My Cormpukter
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2. Double-click the “Dial-Up Networking” icon in the “My Computer” configuration

window.

. My Computer M=l E3

File Edit View Help

= =

Foppy A (C)

8 a

Control Panel

Femovable

|
Diallp Scheduled
Metworking Tasks

Printers

Bobjeetfst” |

£2 Dial-Up Networking

7

3 object(s)
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3. Double-click the “Make a New Connection” icon. The Make New Connection
window appears. See figure below.
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4. Enter MDCH in the first window and then select a modem or accept “Standard
Modem”. Click “Next” when finished.

Make MNew Connection

Type a name for the computer you are dialing:

MDCH
Select a modem:
@ Standard Modem -
e
Configure. ..
/
< Back Mext » I Cancel I
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5. In the “Make New Connection” window, enter the area code 517 and telephone
number 373-6181 in the appropriate fields; then enter United States of America
(1) as the country code. Click “Next” when finished.

Make Mew Connection E3

Type the phone number for the computer you want to call
Area code: Telephone number:

52| BEGEL

Country code:
ILlnited States of America 1) EI

< Back Mest > Cancel
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6. Click “Finish”. A new connection is established. The “Make New Connection”
window automatically closes, and the connection appears in the “My Computer”
window.

Make New Connection E3 |

You have successfully created a new Dial-Up Networking
connechon called:

o

Click. Finish to save it in your Dial-Up Networking folder.
Double-chck it to connect,

To edit this connection later, click it, click the File menu
and then click Properties.

< Back Finish Cancel

7. Return to the “Dial-Up Networking” window.
8. Select the MDCH icon just created by clicking on it once to select it.

9. Click “File” from the menu bar; then select “Properties” from the drop-down list.
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10.When the “MDCH” window appears, verify that the information is correct; then
click the “Server Types” tab.
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11.Select, “Type of Dial-Up Server” as “PPP: Windows 95, Windows NT 3.5,
Internet”. Then check the box next to “Enable software compression” by clicking
in it once. Also check the “TCP/IP” box. Then click on the “TCP/IP Settings...”

button.

MDCH

General Server Types | Seripting |

Type of Dial-Lp Server:

PPF: “Windows 95, Windows MT 3.5, Intermet

Advanced options:
[ Logon to netwark
[¥ Enable software compression

™ Require encrypted password

21

Allowed network. protocols:
™ NetBEUI /
[~ IPX/SP% Compatible
WV ICPAP TCEAP Settings... |
(1] 4 Cancel
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12. Modify the window on the computer to look like the window in the figure below
figure, and then click “OK”.

TCP/IP Settings

o
&

IF"zelefp=s

o
*

Pz e e

5 =enpel= [ B |55

izl b

secoray {52 ORI O O

13.Click “OK” again to close the MDCH window. The dial-up connection is now
ready.
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Logging onto the MDCH Dial-Up Connection

1. Go to the Start Menu, and select Programs, Accessories, and Dial-Up
Networking.

2. Double-click the MDCH icon.

3. The “Connect To” window appears.

= ¢ Connect To EE3

gﬁ MDCH

User name: guest

Pazsword:

[T Save password

Phone number. |2 1517 3736181

Dialing from: IDefauIt Lacation j Dial Properties...

Connect Cancel

4. Enter the user name and password of guest. This user name and password will
establish that a connection has been made. Other user names and passwords
are used for testing and production.

5. Verify that the correct telephone number appears in the correct field.

6. Click “Connect”.

7. Once the connection is established (the sounds of dialing and connection will be
heard), the dial-up connection window minimizes itself.

8. Close the “Dial-Up Networking” window. You have now established a connection
through the dial up.
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FTP Specifications

The following example is based on the software that comes with Windows 95 or NT.
It is similar to the DOS commands used by other operating systems. Other
Windows-based FTP software is available.

1. To start an FTP session, click the Start Menu in the lower left corner of the
computer screen.

2. Click “Run” from the Start Menu.

3. Enter ftp 204.23.253.97 in the open field; then click “OK”.

4. Once the ftp software starts, a DOS window will appear. The DEG asks you
for a user ID. Enter you billing agent ID as DCHOOXX, where XX represents
the unique billing agent ID. Press the Enter key.

5. When prompted for a password, enter the password given for your billing
agent ID, and press Enter.

6. Once the DEG responds, choose a command that allows you to transmit or
download files.

7. To end the FTP session, type bye.

8. To end the dial-up session, click the minimized “Dial-Up Networking” icon at
the bottom of the screen. Click “Disconnect”.
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FTP Commands

Command

Description

Example

cd

Change Directory

cd<space><directory name>

For example, type cd dchbull to view
files you sent to the DEG,; type cd
dch00XX to return to your user ID
number.

dir

Show directory of files waiting

dir

put

Move a file to the DEG

put<space><file location><space>
<application ID>@<destination ID>

For example, to submit an 837 test file
from your C:/ drive, put c:/filename
4780t@dchedi

get

Receive a file from the DEG

get<space><application
ID><space><file location>

For example, to retrieve an 835 file to
your C:/ drive, get 4987 c:/filename

del

Delete a file from the DEG

del<space><application ID>

For example, to delete an 837 file, del
4780 (This will delete all files of this
number!)

quit

End the FTP session

quit

help

Shows a list of commands

help

bye

Ends session

bye

File Naming Standards: Any file name that ends with a “t” will not be delivered to the
production environment. A “t” designates a testing file.
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Section 8 — INTERNET CONNECTION

The Internet connection is the best PC setup to get the most reliable and fastest
performance with DEG https Secure Internet File Transfer. Https provides for secure
file transfer over the Internet. Https uses your Internet browser and provides secure
connections.

PC Setup

1.

You must have an Internet Browser installed on your PC. You need to use
Internet Explorer, version 5 or higher. Or you may use Netscape 4.08 or higher.
If you are not sure you have a browser installed, check with your PC technical
support person. Internet Explorer 5 or later is included free with Windows 98 and
later on most PCs.

Note that if you use Netscape, some screens you see will be quite different than
the screens you see in this documentation, which is based on Internet Explorer
version 6. If you use Internet Explorer version 5 the screens will be almost
identical to those here.

Make sure you have a reliable Internet Service Provider (ISP) for your PC’s
Internet connection.

For the most reliable and fastest transfers, use a high-speed Internet connection
from your PC. This is a LAN, T1, DSL, or Cable connection to the State. If your
company already has such a connection, we strongly advise you to use it--almost
always there's no added charge because this kind of connection has a flat
monthly fee. If your PC has been dialing a phone number directly at the State,
this high-speed connection has not been an option you could use. With https,
you can use a high-speed connection if you have it. If you have no high-speed
Internet connection, getting one greatly speeds up all Internet operations.

If you use a dial-up connection to the Internet, we suggest that you use a 56K
bps modem.

If you are using a dial-up connection, the version of Windows you are using will
have an important effect on reliability. The Internet dial-up code included with
Windows has made big improvements in later versions of Windows. For a dial-
up SSL FTP connection, the best version of Windows to use is Windows 2000 (or
XP). Windows 98 is preferred over Windows 95. Windows 95 is not acceptable
unless a patch is downloaded.

We strongly recommend that you set your PC’s screen to show a resolution of
800 x 600 pixels for readability. If you have a lower resolution (normally 640 x
480 pixels), you may have to scroll the screen horizontally; if you have a higher
resolution (typically 1024 x 768 pixels) you will have some unused borders in a
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full-screen window.

7. Whether you use a dial-up or high-speed connections, for best performance, do
not use an ancient PC. However, almost any PC is acceptable as long as it has
a Pentium class processor or higher.

8. We ask that you limit the use of HTTPS to file smaller than 20 Million Bytes. We
have another product coming that will move the larger files utilizing a different
form of SSL.

Logging onto the MDCH Internet Connection

1. Log into: https://136.181.145.21/login.asp

2} ECQ2x - Login - Microsoft Internet Explorer =181 x|
J File Edit Wiew Favorites Tools  Help ﬁ
J GaBack + = - @ 724 | @Search |3 Favorites aHistory | %v = % -

| address | @] ITENERENERR ) | @en |JLinks 2

-:
electronic commerce | queue
State of Michigan

This web site is intended for the private use of our trading
partners. Access is subject to the terms of the trading partner

agreement.
Enter your login ID I
Enter your passwiord I
Login
Distributed By:
BCE Emergis Systems, Inc. —
BCE 17197 North Laurel Park Drive

- Suike 201
Emergis |, wichigan 43152

Coppright & 1998 - 2007 Suoni Chain foferactive, fnc.
Al Rights Resarved. ;I

€] pone |_|E,_|Q Internet
2. Inthe first box, “Enter your login ID”, you will enter you billing agent ID, such as
DCHOO0XX, where the XX is your unique number assigned by MDCH.

3. In the second box, “Enter your password”, you will enter your billing agent 1D
again. This is only for the first time login. Then click on the “Login” button. After
the first time you login, you will be prompted to change your password. You then
can make your password any unique combination or number or letters. Please
make sure you save this new password and remember it because MDCH does
not keep record of this password and will not be able to retrieve it.
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Downloading Files from the DEG

1. Downloading files allows billing agents to download files from their “mailbox”.
These files can be 997 Acknowledgement files, 835/277U files, etc. To start the
Downloading process, click on Downloads.

/3 ECO2x - Main Menu - Microsoft Interet Explorer

File Edit ‘“iew Fawoites Toolz Help |

& - = - tat | o W I | B S - |-"-\£|C|IBSS| hitps: v, dgweb. state. mi. iz j 6o
;

I l

I

electronic commerce Bqueve

Main Menu

@ Instructions: Select a function from the following uptions.

& Deliver & @ownloads

System News
Description
There are no current ness iterns at this time. ..

Home | Deliver | Downloads | Administration | Logout
State of Michigan

Distributed By:
BCE Emergis Systems, Inc.
BCE 17197 Morth Laurel Park Drive

o SHte 201 =
[&] hitps://136.181.135.17/mich/manage_downloads. asp l_ l_ E |4 Intemet

Page 22 of 31
2/24/2006



Electronic Submissions Manual

a ECQ2x - Manage Downloads [State of Michigan] - Microsoft Internet Explorer

File  Edit  Wiew Fawontes Tools  Help ‘

S v @ fal | @ E| @ %3 | %’ =h K |A5Idress| https: A2, dwgweb. state. mi.us j i Go
|

=" Downloads’

I
glectroniccommerce Bqueve

Home

Files
© Instructions: The following list contains all files available for download. Click on an envelope image in the left hand

columns to being a download.

Date Date 5ize TH
Detail From Application Ref. Num. Queued Expires {Bytes) Log

FTPST3A |[ftpst2a IMAGEID 5,705,760

FTPST3A |FTPSTZL  |[IMAGE 2002072623314676 7f26/2002 8,798,260 [
715347 PM

—1 D ownload the file

& History

Home | Deliver | Downloads | Administration | Logout

State of Michigan s

Distributed By:
BCE Emergis Systems, Inc.
BCE 17197 Morth Laurel Park Drive

. auike 201
Emergis [,/ wchigan 48152

|&] hitps:/#136.181.135 17 /mich/download_1.asp?file=bfrom_alias=F TPST344fle_sting=IMAGEID. 020726, 200279738 | | [2) (4 Intemet

You can only download each file once, so make sure you follow instructions carefully
and save the document within your personal files for back up. Once a file is
downloading it will no longer appear on this page, you will need to click on “History” to
view the details of all downloaded files. You will not be able to download the file again.

B This is the most common download icon. It is used for just about any data file.

=) This download icon is used if you are authorized to receive your data in a zip
format. If so, you also need an unzip program on your PC and you are solely
responsible for its proper use.

6 This download icon is used if you need to receive your data in a binary format.

[T

This different icon appears if you have started to download the file on this line
before but the download did not complete successfully. The open envelope
shown as this icon is to remind you that this file is open, but not successively
downloaded yet.
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2. Click on the download icon you're authorized to use for the file you want to
download. The screen below will then appear. The “Estimated queuing time” is
the time that you may have to wait until the next screen appears. Wait for the
next screen, do not interrupt this process. If you interrupt the download process
your file will be lost and it will not be available to download again. You can only
download each file once.

a ECQ2x - Download File [State of Michigan] - Microzoft Internet Exzplorer

File  Edit “iew Faworite: Toolz Help |

Ge-=-BODA AEDE DS M- | Aduhess [&) 2£ 20534 fle_size=7588415tzip=Dbtype=atiachment =] ¢ o
— =
—I Downloads
I

glectroniccommerce Bqueve

¥anage Downloads | Home

Downloading File
Flease wait until the download begins. . .Do not hit the back button or close the browser until the download cormpletes,

Estimated gueuing time: 2.638 minutes

Estirnated download time at:
28.8 Kbps (Modemn) = 36.52 minutes
122 kbps (1SDN) = 8.22 minutes %
1.4 Mbps (T1) = 0.75 minutes

Home | Deliver | Downloads | Administration | Logout

State of Michigan

Distributed By:
BCE Emergis Systems, Inc.
BCE 17197 Morkh Laurel Park Drive

. Sute 201
Ermergis [, i Michigan 48152

ameriTht £ 1998 - 001 Sonnhy Thain Tnkarantiva, Tor j

[&] Done [ [ (4 Intemet
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3. Once the file is done queuing, the screen below will appear. At this time make
sure you choose “Save” and point the browser to the location on your PC's hard
disk where you want to save the file you are downloading. NOTE: You should
save all files. If you choose any other option you may lose the downloaded file
and you will not be able to download the file again.

‘A ECQ2x - Download File {Stale of Michigan) - Miciosoft | : = 3 =181x|
File  Edit ‘\iew Favoites Toole Help |
C-= - BN AEDT 3 DHSHE - | Address [ &) 26 205386l _size=788841 Bieip=Ottype=attachment x| ¢ Go
— =]
— Downloads
 —

electronic commerce Bqueu e Manage Downloads | Home

Downloading File
Please wait until the download b o sy e | x| pad completes.

Estimated queuing time: 2.68 m @ You are downloading the file;

Estirnated download tirme at:
28.8 Kbps (Modern) = 36,92 m
128 Kbps (ISDM) = 8.22 minut
1.4 Mbps (T1) = 0.7 minutes

.=IMAGE 0207051814, 20534 zip=0 from 136.181.135.17

“wiould you like to open the file or zave it to your computer?

I Save | Cancel HMoare Info
IV Always ask before opefivg this lpe of file

Home | Deliver | Downloads | Administration | Logout

State of Michigan

Diskributed By: o
BCE Emergis Systems, Inc.
BCE 17197 MNorth Laurel Park Drive

. sSuite 201
Emergis |z Mchigan 43152

Canvditht &) 19495 - 3001 Semnfe (Thain Tatacactiee, Tor ll

|&] Done [ |15 8 Intemet

4. When the download is complete you may open the file or choose to close the file
and open the file later. The file may save in an unrecognizable format. You may
have to manually choose to open the file in Notepad, WordPad, Microsoft Word,
etc. Please check with your IT department for more information on this process.
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Uploading Files to the DEG

3 ECQ2x - Main Menu - Microsoft Internet Explorer

File Edt Miew Favortes Toolz  Help |

E-% DDA AEBDBE-IE

=L i

electroniccommerce Bqueve

| Address I hittps: o/ vy, duguveb, state. miuz j 6) Go.

Main Menu

B Instructions: Select a function feom the following options.

System News
Description
There are no current nesws iterns at this time...

Home | Deliver | Downloads | Administration | Logout
State of Michigan

Distributed By;
BCE Emergis Systems, Inc.
BCE 17197 Morth Laurel Park Drive

= . Sutez0l hd|

[&] hitp=://136.181.135.17/mich/deliver. asp [T [ 4 intemet

1. To start the Uploading process, click on “Deliver”.
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2. The screen below will then appear.

e The Source Station will automatically be entered with the billing agent ID.

e The Destination Station will be DCHEDI for most files that you are
downloading to MDCH. For any questions, contact Automated Billing.

e The Application ID is the MDCH File Name of the file that you are
submitting. Please review Section 12 for the full listing of application ID’s.

e File to Upload is the file that you are submitting to MDCH through the
DEG. You will need to click on the “Browse” button to attach the file that is
saved on your PC.

a ECQ2x - Deliver [State of Michigan] - Microzoft Internet Explorer

File Edit  Wiew Fawvortes Tool: Help ‘
o= 0 faf | D e | By & B |-"—'*£|E|TBSS| hittps: A/ vivoe. degweb. state. mius j & Gin
| =
—I Upload
I
electronic commerce Bqueve Home
Deliver
© Specify deliver parameters then click the deliver button.
Source Station: FTPSTZ24
Destination Station: Il-_FPST3A
Application 10 |YOURS
File to Upload: | Elruwse..[ |
Binary: [~
@ Deliver «—
& History
Home | Deliver | Downloads | Administration | Logout
State of Michigan J
] C B [ ntemet

3. When completed click on “Deliver” to submit the file.
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4. You will need to wait for the file to be delivered to the DEG. Once the file is
delivered you will see the Deliver Receipt screen below. NOTE: This is not your
997 Acknowledgement file. If you are submitting a file to MDCH and would like
to verify your 997, you will have to go to “Downloads” to verify that your 997
Acknowledgement file is Accepted for the file that you sent. The Application ID
or Filename of your 997 is the same Application ID of the file you sent.

a ECQ2x - Deliver Receipt - Microzoft Internet Explorer

File  Edit “iew Faworite: Toolz Help ‘

Seinding @ fat | @ E2| @ @ | l%' =8 |-"—'*£|E|TBSS| v, dugweb, state, mi g j & Gin

= Upload Receipt

electronic commerce Bqueve Upload | Home

Deliver Receipt

© Print this page for your records...

Transaction ID: 1000924
Date Queued; 7/29f2002 12:08:11 PM
To: FTPST3A
Fram: FTPSTZ2A
Original Reference Mumber: 2002072516072115

& History

A

Home | Deliver | Downloads | Administration | Logout
State of Michigan

Distributed By:
BCE Emergis Systems, Inc.

BCE 1?}9?ﬁﬁllorth Laurel Park Drive j
[&] Done [ [ (4 Intemet
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Section 9 —B2B TESTING

Business to Business (B2B) Testing is the process of submitting test files to MDCH for
processing though the MDCH test environment. You may being your B2B Testing after
you receive your billing agent ID, and you have confirmation via turnaround form that
the Billing Agent Authorization Form has been completed through Provider Enrollment.

When you are ready to submit test files you will need to create a batch of 837 v
4010A1 claims. For test claims, you must specify a T in the ISA15 segment of the
Interchange Envelope. For test Professional Claims, you must specify 004010X098A1
in the GS08 segment.

Once you submit an 837 v 4010A1 file, MDCH will send back a 997

Acknowledgment file. When you receive the 997 and verify that the test file has been
accepted, you must then send an email, including a contact name, telephone number
and email in your organization, to the following contacts to inform MDCH that a test file
has been submitted:

Automated Billing: AutomatedBilling@michigan.gov

Felix Carter: CarterF1@michigan.gov *

Daryl Katalenich:  KatalenichD@michigan.gov *

*Only email Felix and Daryl on a test file submission. All other emails and questions
need to be directed to AutomatedBilling only.

To ensure proper retrieval of your files, please use a subject line of “837X
Test File DCHOOXX” where 837X is the type of file submitted (837P, 8371,
837D) and DCHOOXX is your Billing Agent ID. Example “837P Test File DCHO01A”

The MDCH Automated Billing Unit will review all files that are submitted in the testing
environment. You will receive an email explaining if either there were translation errors
before we were able to download the file into our system, or summarizing the
adjudication of the test file.

The Automated Billing Unit will be available to answer questions that you may have.
Please email all questions to AutomatedBilling@michigan.gov, not individual team
members. The entire testing process takes a minimum of 5-10 business days to
complete. Please do not email and request a response if 10 business days have not
passed.

For more specifics on test files and the criteria that MDCH is looking for, please review
the B2B Testing Instructions posted at the Electronic Billing website.
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Section 10 — 997 Acknowledgement File

The 997 Acknowledgement file is a document that billing agents can use to verify that
the files submitted made it to MDCH. MDCH requests that all billing agents save all
Acknowledgement files until claims appear on a Remittance Advice (RA). This will
show proof of receipt that the files were submitted to MDCH.

Below is an example of an Accepted 997, please note that certain areas are marked out
due to HIPAA regulations.

ISA*00* *00* *¥ZZFXXXX *27*00953 *051228*0441*U*00401*000418330*0*P*:~
GS*FA*XXXX*00953*20051228*044130*183300001*X*004010~

ST*997*0001~

AK1*HC*7~

AK2*837*000000001~

AK5*A~

AKO*A*1*1*1~

SE*12*0001~

GE*1*183300001~

IEA*1*000418330~

Below is an example of a Rejected 997. If your file is rejected, the claims will never
appear on a RA. You will need to correct your file and resubmit to receive an accepted
997. Please refer to the Implementation Guides for more information.

ISA*00* *00* *¥ZZFXXXX *27*00953 *051005*1351*U*00401*000421860*0*P*:~
GS*FA*XXXX*00953*20051005*135149*218600001*X*004010~
ST*997*0001~

AK1*HC*8~

AK2*837*000000004~

AK3*NTE*230*2400~

AK4*3*6*SESARATE RT LT~

AKS5*R~

AK9*R*1*1*1~

SE*20*0001~

GE*1*218600001~

IEA*1*000421860~

From the example above, the AK3 segment verifies the segment (NTE), Line Number
(230) and Loop (2400) of where the error is in the file. The AK4 segment gives you an
error code (6) which states “Invalid character in data element”, then it will give the data
that is invalid. The third character in separate is an invalid HIPAA data element and
therefore the whole file was rejected. In order to resubmit the file, the billing agent must
remove the invalid data or the file will reject again.

Page 30 of 31
2/24/2006



Electronic Submissions Manual

Section 11 — APPLICATION ID/FILENAME

App_lication D Transaction ID Transaction Information
FileName

4952 276 Health Care Claim Status Inquiry
2953 277 Health Care Claim Status Response
4986 277U Health Care Claim Pend Status
4987 835 Health Care Payment and RA
4780 837 Health Care Claims
4780T 837 Health Care TEST Claims
1232 1232 Health Care Proprietary RA File

You will need the Application ID or FileName for files that are submitted through the
DEG to MDCH, or to recognize files that MDCH submits to your billing agent “mailbox”.
If you submit a file that is not listed above, please contact
AutomatedBilling@michigan.gov for more information.
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