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Michigan e-Store Site Presentation
Tom Weston
Busting Barriers- 2 New Initiatives IN_PROGRESS at eMichigan 
Anne Nolan
Announcing Michigan.gov’s wireless site
Rick Peterson
Reorganization of Online Services 
John Thompson

Next Vignette CMA Users Meeting:

June 1, 2006
10 am

Michigan Library & Historical Center Forum Room

e-Michigan Web Development

Phone:  (517)241-5780

Web site:www.michigan.gov/e-michigan
	Tom Weston of e-Michigan Web Development will be presenting the Michigan e-Store

The Michigan e-Store provides an opportunity to purchase products from the State of Michigan, some of which support Michigan's environment, waterways, and natural resources. Proceeds from the sale of non-game books, patches, posters, prints, and videos go directly to the Non-game Fish and Wildlife Fund, the primary funding source for the management, protection, and research of Michigan's endangered, threatened, and non-game species and their habitat. Proceeds from the sale of State Park motor vehicle Permits and Boating Access Permits are the major funding source for operations, maintenance and improvements to those sites.  Information will be provided at the presentation regarding opportunities that exist for other agencies to promote products on this site.
Launch of mobile.mi.gov, the mobile device version of Michigan.gov

Over 4.5 million State portal visitors use cell phones, personal digital assistants (PDAs), and other mobile devices to access online services. In answer to this increasing demand, e-Michigan Web Development has launched a new mobile version of the State web portal, mobile.mi.gov.

A focus group composed of Michigan.gov web portal visitors who use mobile devices daily to access information over the Internet helped architect the mobile portal initiative. The focus group was requested to participate in a survey to help identify services and information for mobile access. The survey results determined the design for the mobile content navigation. Before public launch, the same focus group tested the site and provided positive feedback on the overall strategy and design.

The popular mobile.mi.gov portal navigates to some of the most popular content of the State of Michigan portal. Michigan government news, state agency information, and lottery numbers are easily accessed in a mobile - friendly format. The simple navigation scheme and paging feature insures fast access to the information. 

The new Michigan.Gov "wireless" site is optimized for WAP/wml enabled devices such as PDAs and cell phones. Selected information is displayed here based on the results of a survey of users of such devices.

Care has been taken to ensure that the information here is current and accurate as the same information found on the state Michigan.gov Internet presence, while presenting it in a size and format accessible to today's mobile technology.

To access this service, type http://mobile.mi.gov into the web browser on any Internet-enabled mobile device, such as cell phones or PDAs

Limited CMA and Intranet Training in March

In March 2006, e-Michigan-Web Development will be offering very limited CMA training. Monthly, scheduled classes for both the Vignette CMA and Intranet VAP software training are frequently cancelled due to very low enrollment. Therefore, no Intranet training is being offered in March. Only 1 Introduction to Content Entry for the CMA (our most popular class) will be scheduled. 

AccVerify and Broken Images

At the time of the AccVerify workshop, we were still investigating whether or not AccVerify would report on broken images. Since then we have found an answer. The answer is YES. Broken images are reported in the Link Validation Utility report. If you set the Options in the Link Validation Utility to Group the results by Status, you will be able to easily locate all the 404 errors. Broken Links and Broken Images will appear together in this section of the report.

For more complete instructions on how to do this and how to read the results, see the revised AccVerify Directions document on the eMichigan website under Reference Center in the Quick Guides at: http://www.michigan.gov/documents/AccVerify_Directions_149631_7.doc. 

Use of the W3.Michigan.gov Site to View Content

Our W3.michigan.gov web site allows the viewing/testing of revised web content for a very restricted audience, based on current web server and related infrastructure. The content is not cached on the W3.michigan.gov site, so the page generators must build the new web page each time a page is requested. Publishing the w3 URL to a very large group will cause poor performance to the web server for w3.michigan.gov.

We saw this happen in real life last week. The CMA was overtaxed when a mass mailing was sent out to all employees. The message contained a W3 URL and recipients were asked to click on the link. Well, they did! The page had to be generated over 24,000 times within about 30 minutes, causing an outage for the CMA. The customer had no idea that their mailing actually reached the employees and that employees actually read the content. 

Busting Barriers- 2 New Initiatives IN_PROGRESS at eMichigan

In order to break down two of the most critical barriers we face in reaching our customers, we are undertaking two new "Web Sites" this quarter. 

The first "Web Site" will work to bring all of the current foreign language content together in one place, making it easy for our non-English speaking customers to find what they need.  In order to do this, there is a new navigation category on the State of Michigan Portal. The top level is called LANGUAGE and subcategories for specific languages will also be created.



	
	We are beginning with Spanish and have accumulated over 200 pieces of Spanish language content to associate to this new area of the Portal. CMA authors from all agencies will manage the category by associating current and new non-English content to the appropriate subcategory. 

If you have content or know of content that can be associated to the Spanish language site, let us know so we can add you as a contributor to the Language Management Group. 

Other languages will follow as resources become available. So, be looking for your non-English content and be aware that it should be also associated to the Languages category. 

The second initiative is the Disability Resources Web site. This is a new site sponsored by the Michigan Commission for Disability Concerns. This site will feature a collection of resources that can be used by disabled persons who might need some special support with Web access, agency services and other barriers to free access to State services. 

Agencies will be requested to inventory their content aimed at improving services to disabled citizens and associating it to the new site. Staff from the Commission a will handle the day to day site management but they are anxious and willing to use content already available by using associations from your content to their categories. If you have such content, please forward the URLs and Content ID numbers to Anne Nolan - nolana - at eMichigan.




















February 2006 EWD News


    Page 3

