Human Services

Human
Services

Grand Tower

235 South Grand Avenue
P.O. Box 30037

Lansing 48909
www.michigan.gov/dhs

INFORMATION
ACCOUNTING ..ot 37-32021
Adult Protective Services Hotline ... ... (800) 996-6228
AdOPLION .. 24-19865
Bridge Card Client Inquiries... . (888) 678-8914
BUAGET ..o e 37-37787
Child Abuse Help Line..... ... (800) 942-4357
Children’s ServiCes ........cooviieiieiiiiieecieeee e 24-19854

Child Support.......ccceervvenerivennns .. 24-17460
Children’s Protective Services... ... 33-53704
Children’s Trust FUNd.......coociiiiiiiiiiieeeeee e 37-34320
Client Inquiries ....... . (855) 275-6424
COMMUNICALIONS ...ttt 37-37394
Disability Determination Services.... ... (617) 702-5500
Domestic VIOIENCE .......eeiieiiiiiiieeeeeseeee e (800) 799-7233
Emergency Management &

Homeland Security Coordinator.........ccccceeceeierriieanennn. 37-37621

Energy Assistance Hotline (Home Heating). (800) 292-5650
Equal Opportunity & Diversity...... ... 37-39536
Occupancy Services.......c......... ... 37-39536

Family Advocate.................. 37-32101
Forms Mail Management.... 37-37837
Foster Care............ 33-56071
Juvenile Programs . ... 33-53489
Labor RelationsS........ccueiiecceieiiee e 37-37717
Legislative & Liaison Services:

Federal 33-53482

State .oveveeeieeeieens 33-53482
Licensing Complaints ... ... 33-56124
Mailroom...........cceeeeeeenn ... 37-32018
Migrant Services........... ... 37-33567
Personnel Information... 37-38873
Purchasing......cccccoceveiiieennns 37-33690
Performance Management . 37-38843
Telecommunications... .. 33-57777
Volunteer Services..... ... 24-12033
Warrant Control Unit..........ccceeeeiieeieiiee e 33-53660
Welfare Fraud Hotline... (800) 222-8558
General Information .........ceccceeeecieecciee e 37-32035

TTY oot eeeeee e e s e s e eereeee (517) 373-8521

EXECUTIVE OFFICE
Grand Tower — Fifteenth Floor

Director, Maura Corrigan ..........cceeceeereeseeeneesieenseeenne (313) 456-4887
Secretary to the Director, Janice Christophel........... (813) 456-4887
Administrative Assistant, Denise Stork-Phillips.................. 24-18224
Group Executive Policy Specialist, Paul Smith.. ... 37-35853
Chief Deputy Director, Duane Berger ........ccccceeveereenneenee. 37-37500
Secretary to the Chief Deputy Director, Pam Trakul ......... 37-37500
Correspondence, Legislative Services, Karyn Ferrick........ 33-53482

Revenue & Partnership Enhancement,
Stephanie CoMai.......cccueeeieeeeeiiie e e e eeee e 24-12205
Office of the Family Advocate, Stacie Bladen................... 33-53475

OFFICE OF COMMUNICATIONS
Grand Tower — Suite 1510

Director, Colleen ROSSO.........cccerereerrerieenereeseeeesee e 24-11761
Secretary to the Director, Oralya Garza..........ccccecurrueennee. 24-11761
Marketing and Public Relations, Dave Akerly.................... 24-11761

OFFICE OF LEGAL SERVICES
Grand Tower — Suite 715

Director, Rebekah Visconti.........cccovvveeeeiiiiiiiiieee e 37-32082
Secretary to the Director, Marcy Best.......cccceveirerneennee. 37-32082
Executive Assistant, Child Welfare, Tobin Miller ................ 24-17491
FOIA and Subpoenas, Jan Williams.........ccccceecueeennee ... 33-57508
Administrative Hearings & Litigation, Joseph O’Reilly....... 24-13282
Grant, Contracts, BJJ, APS, Jeff Meaton..........cccccevuenee. 24-19934
General Litigation; BCAL, Anna Weisbrodt ..........ccccoeueeen. 37-37907
Equal Opportunity & Diversity Programs
Grand Tower — Suite 715
Director, James NeWSOM ......c.cceeriieeiriieeiniiee e 37-38520
Secretary to the Director, Marcy Best.........cccecverciiniinenee. 37-38520

OFFICE OF INTERAGENCY COLLABORATION
Grand Tower — Suite 1503

Director, Bill Hardiman..........cccceeieeiniieeeeee e 24-12205
Secretary to the Director, Joy Thelen.........ccccccveviiininenee. 24-12205

CHIEF DEPUTY DIRECTOR OF OPERATIONS
Grand Tower — Suite 1514

Director, Duane Berger.........ccocueriueeeriieeiniee e 37-37500
Secretary to the Director, Pam Trakul ... 37-37500
Executive Assistant to Chief Deputy, Jean Ingersoll......... 24-13977

BUREAU OF CHILDREN & ADULT LICENSING
7109 W. Saginaw, Lansing

Director, Jim Gale.......cccoviiriiieeeeeecieeee e 24-15462
Secretary to the Director, Vacant..........ccoccevvviiiiniennennnne. 24-15462

BUREAU OF TECHNOLOGY
& PROJECT SERVICES
Grand Tower — Suite 1310

Director, Teresa Spalding.......ccoueeueereeeiieeriieerieeeeeesee e 33-52742
Secretary to the Director, Cynthia Harkins............c.ccccc.... 33-52742

BUREAU OF ORGANIZATIONAL SERVICES
Grand Tower — Suite 1208

Director, Kurt Warner.........ccoooeeiiiiiiniiiciecceeeeeiee e 33-56911
Secretary to the Director, Vacant ... 33-56911
Staffing Resource Allocations, Manager, Dale Freeman.... 33-54219
On Boarding, Manager, Ruth Goldman..........cccccecuevveennne. 37-37884
Emergency Management & Security,

Manager, Richard Thelen..........ccccovviniiiiiiiiciieeen. 37-37621

Office of Workforce Development & Training
7109 W. Saginaw, Lansing

Director, Nicole DeNSON........cceviiiueeeriiee e 33-55597
Secretary to the Director, Ruth Barnhill ...........ccccceeeineennn. 33-55597



OFFICE OF HUMAN RESOURCES
Grand Tower — Suite 708

Director, Deborah Wieber ..........covviiieieeiiieiieeee e 37-38485
Secretary to the Director, Susan Weber..........ccceccvveeiueennn. 37-38485
LOGISTICS AND RATE SETTING
Grand Tower — Suite 1201
Director, Christine Sanches........cccceecieeieviee e, 37-33724
Secretary to the Director, Karen Welsh...........ccocoeeeineenn. 37-33724

CENTER FOR TRANSFORMATION OFFICE
Grand Tower — Suite 1514

Director, Linda Schmidt..........ccooviiiiinienineceeeseeeee 24-15718
Manager, George NOONAN ..........cocueriiieiiieiiieeieeeie e 33-57756
Manager, Mike Rosenberg ........cccoveeiieiiiiiee i, 37-33870

CHILDREN’S SERVICES ADMINISTRATION
Grand Tower — Suite 1518

Director, Steve Yager........ccocieiiiriiiiiiieiee e 24-19859
Secretary to the Director, Maureen Spitzley ... 24-19859
Executive Assistant to the Director, Wendy Campau........ 24-13294
ADULT & CHILD WELFARE

FIELD OPERATIONS

Grand Tower — Suite 1518
Director, Scott Parrott..........cccceeeveeiiiieeieecceeee e 24-19859
Secretary to the Director, Maureen Spitzley ...................... 24-19859
Centralized Intake Division Director, Carol Kehoe....(616) 977-1163
Administrative Assistant, Jody Mattinson...........cccccceeeueee. 37-33586

Child Welfare Program

and Adoption Subsidy Division

Director, Jennifer Wrayno .........ccocceviriieiiniiee e 37-33983
Secretary to the Director, Kristine Manion............ ... 37-33983
Adoption Subsidy Manager, Charlotte Kennedy................ 24-16849

Office of Adult Services

7109 W. Saginaw St., Lansing
Director, Cynthia Ferrell...........ccccooiiiiiiiiiiiicceeeeeeee 33-56311
CHILD WELFARE PROGRAMS

Grand Tower — Suite 514
Director, Suzanne Stiles BUIKe ........cccocveverieeneriesenenene 24-18606
Secretary to the Director, Ginny Kline... ... 24-18606
Administrative Assistant, Kelly Walters.........ccccceeieeennnen. 24-18606
Children’s Protective Services & Family Preservation

Services Manager, Colin Parks .......c..ccecveveerienneenne. 33-53704
Foster Care & Concurrent Family Engagement,
Manager, Nancy ROStONi ......cccceoviieeiiiieiieee e 33-56071

Permanency Division Manager, Mary Chaliman. ... 24-19865
MCI Manager, Bill JORNSON ........coiiiiiiaiieiieeeeeeee e 33-56421

CHILD WELFARE FUNDING
& JUVENILE PROGRAMS
Grand Tower — Suite 406

Director, Terri Gilbert.......ccueeveueeeiiee e 33-53489

Secretary to the Director, Kim Miller .. 33-53489
Administrative Assistant, Erika Engel 33-51318
Operations, Interstate and Assignment Unit,

Manager, Ted FOrrest........ccoiiiiiiiiee e 33-54256
Federal Compliance and Funding Division,

Director, Mary Mehren ..........ccccueeiieeiiiiiee e 33-56151
Secretary to the Director, Vickie Hilbert................ ... 33-56151
Child Care Fund Manager, Andrew Thalhammer............... 33-53489

Human Services

OFFICE OF CONTINUOUS
QUALITY IMPROVEMENT
Grand Tower — Suite 401

Director, Debora Buchanan...........cccccceeeeeeeiiieeeeeeccecneeee. 24-19576
Secretary to the Director, Vacant..........ccccceveeiiiiniennennne. 24-19576
CHILDREN’S TRUST FUND
Grand Tower — Suite 1411
Director, Michael Foley ........cccccciiiiiiiiaiiiiiieicceeeeeeeee 33-51938
Secretary to the Director, Christina Medina............cc.c...... 37-34320

FIELD OPERATIONS ADMINISTRATION
Grand Tower — Suite 1403

Director, Terrence M. BEUIer........ccoouveeeeeeecciieeee e 37-33570
Secretary to the Director, Judith Austin..........cccoeeenieennne. 37-33570
Deputy Director, Sheryl Thompson..........cccceveeae ... 24-15168
Secretary to the Deputy Director, Jennifer Geller. .. 24-15168
Administrative Assistant, Lisa Listman..........ccccccceeeuvneeeen.. 24-19153
PUBLIC ASSISTANCE
Grand Tower — Suite 1406
Director, Jane GOEtSChY ........coveiriieiiiieie e 37-30038
Volunteer/CRC, Mike Peach.........ccccccevieeeciiiiieeeceeeeee. 24-12033

Office of Public Assistance Policy Compliance
Grand Tower — Suite 1406

Director, Jeffrey COOK.......ceriuiiririieiniieiie e 37-31585
FAP Accuracy/Recoupment Manager, Marty Blasius ........ 24-15087
MA Payment Accuracy Manager, Judy Johnson............... 37-36601

Central Processing Division
Grand Tower — Suite 1406

Director, Amy HuNndley.........ccccoouiriiiiiiiaiiiiceeeceeee e 24-17797
SSPC-West Manager, Kathy Cornell .. . (616)464-9965
SSPC-East Manager, Renata Garner (813)876-1774
SSPC-Central Manager, Candy Calvert...........ccccoecerneenee. 24-17444

Specialized Action Center
Grand Tower — Suite 212

Director, Dan WErK.........cccvueieeeeeieciiieeee et 34-20080
SAC Manager, Karen Golejewski........ccceevueerieeeiieerieennieennne. 34-20073
SSI Advocacy
Grand Tower — Suite 1406
Manager, Thomas RUSCh..........cccociriiieiiiiiceceeeeeeee 24-10338
WAYNE COUNTY PUBLIC ASSISTANCE
Cadillac Place, Suite 5-650

3040 W. Grand Blvd. Detroit 48202

Director, Dwayne A. Haywood ..........ccecveeiieriiennnennns (813)456-1025
Secretary to the Director, Carolyn Knight-Dodson ...  (313)456-1025
Executive Assistant, Valerie Gordon..........ccccceeeeeunes (813)456-1025

Financial Assistance Administration, East
Cadillac Place, Suite 5-650
3040 W. Grand Blvd. Detroit 48202

Director, Derle Barnes .........cccceeeeecvvveeeeeeennne
Secretary to the Director, Sharon T. Howell

(313)456-1026
(313)456-1026




Human Services

Financial Assistance Administration, West
Cadillac Place, Suite 5-650
3040 W. Grand Blvd. Detroit 48202

Director, Patricia Smith.........cccccooiiiiiiiiiiies (813)456-1024
Secretary to the Director, Geraldine Edwards.......... (313)456-1024

WAYNE COUNTY CHILDREN
AND FAMILY SERVICES
Cadillac Place, Suite 5-600
3040 W. Grand Blvd. Detroit 48202

Director, Margaret Warner ..........ccccceeeveeenieeeenieeeenns (313)456-1044
Secretary to the Director, Shari Lowman.................. (313)456-1044

FINANCIAL SERVICES ADMINISTRATION
Grand Tower — Suite 1511

Director, Susan Kangas.........cccerruereriiieeniiee e 37-37787
Secretary to the Director, Patrice Gillette.... ... 37-37787
Administrative Assistant, Beverly Davenport...................... 33-53931

Accounting Division
Grand Tower — Suite 1101

Director, Margo YakIlin ......cc..eeeeiiiiiiiiieieeeeciieees e 37-32021

Secretary to the Director, Julie Pollok......... 37-32021
Administrative Assistant, Cindy St. Charles 37-33565
Revenue and Federal Reporting Section Manager,

Lilia DENNEY ...ttt 37-53731
Secretary, Cathy Martin..........ccocoiiiiiiiii e, 33-57506
Federal Reporting and Contract Payment Unit Manager,

Lilia DENNEY ...eeiieeeeeiiee ettt 33-53732
Reconciliation and Recoupment Unit Manager,

BOD Drake .....coooueiiiiiieeeie et 33-56369
DDS Payment Processing and MAIN Reporting

Section Manager, Jean Ramsey........cccccceeevirriiniinnnen. 37-53745
Expenditure Operations Section Manager, Marilyn Carey... 33-56008
Payment Processing Unit Supervisor, Dawn Guilford........ 33-58227
Local Office Liaison Unit Manager, Greg Wekwert............ 24-18807

Budget Division
Grand Tower — Suite 1503
Director, Amanda Bright McClanahan ..........cccccceeveiennnen. 24-19056
Secretary to the Director, Patrice Gillette...........cccevveuneennn. 37-37787
Budget Development and Control Section
Manager, Vacant......cccooevueieeeni i 24-12453
Grant Management
Grand Tower
Director, Vacant...........cccceeeeeiiiieieeeeeeeeeeeeeeeeeeeeeeeee, 37-37787

POLICY & COMPLIANCE ADMINISTRATION
Grand Tower — Suite 1414

Director, Brian ROONEY ........cceeviiiiiiuiiiiieeiiiriiieeee e 33-54655
Secretary to the Director, Nancy Ridley...........ccccccenuenee. 24-17443

BUREAU OF CHILD SUPPORT
Grand Tower — Suite 1215

Director, Marilyn F. Stephen........cccceveieeieiieeeiiee e, 24-17460
Child Support Information...........ccccceiiiiiiiiiiiceee, 37-39202
Secretary to the Director, Candra WilCOX .......cccevuvvereuennnn. 24-17460
Michigan State Disbursement Unit Director,

Pratin Trvedi......cocvo i 33-48646
Operations Division Director, Erin Frisch.........ccccccceeieenn. 33-53519
Program Development Director, Michael C. Adrian........... 24-15749
Planning/Evaluation & Administration

Manager,Pamela MCKee .........coovvveiiieiiiiiiiiieee s 37-36894
Financial Management Manager, Duane Noworyta ........... 24-17728

OFFICE OF QUALITY ASSURANCE
Grand Tower — Suite 810

Director, Julie Horn Alexander ...........ccccoeiviiiiiiieiiiinnnens 37-34659
Secretary to the Director, Judy Droste.........cccccoercirrnnennne. 33-57700
TANF Quality Assurance, Statistics, Analysis & Data
Support, Program Manager, Cynthia Chapman .......... 24-15726
FAP & MA QC Program Manager, Janet Brooks
Lansing, Grand TOWET .........cccovvveeiiieniiriieereeeee e 33-57711
Detroit, Cadillac Place.........cccccceevveeeeecieeeccieecns (313)456-1620
FAP & MA Field Operations Managers:
Denise Holland, Detroit, Cadillac Place.............. (313)456-1723
Tracey Piscopo, Detroit, Cadillac Place.............. (313)456-1630
Debra King, Lansing, Grand TOWer........cc.ccceveerieeenennn. 33-57707

OFFICE OF INSPECTOR GENERAL
Grand Tower — Suite 1115

Director, Alan Kimichik ........cccceeoveiiiiiiieieecceeeee e 33-53899
Secretary to the Director, Sandy Simpson.. ... 33-53899
Administrative Services, Patti Downey ..........ccccccceieevnenee. 37-32989
Director of Field Operations, Doug Woodard .................... 33-53899
OFFICE OF MONITORING
AND INTERNAL CONTROLS
Grand Tower — Suite 1112
Director, JOsh Larsen..........cccooeiiiiiiiiiiiiiicciecccee e 33-53963
Secretary to the Director, Cindy Flynn.........cccccooeviininenne. 37-38770
Internal Control Specialist, Cindy Osga ......c.cccceeuerieereeane 33-54087
Contract Monitoring Specialist, Bill Addison...........c.......... 33-53961

OFFICE OF INTERNAL AUDIT SERVICES
Grand Tower — Suite 718

Director, Rod Markowski...........ccccciriiiiiiniiiiiiiiiceecee 37-32988
Secretary to the Director, Kris KOKX........cccoevuviiiiriiinninnnne. 37-38883
Audit Specialist, Edward Brickner ..........ccccceeeviiveeiieeeenneen. 33-53958
Audit Manager, Tom Bergeron ........ ... 33-53950

Audit Manager, Beverly Stafford 33-53956

DISABILITY DETERMINATION
608 W. Allegan, 3rd Floor, Hannah Building, Lansing

Director, Charles JONES ........cceeeeieiiuiviieeeeecceeeeee e 70-25489
Secretary to the Director, Kim Swan.........ccocceevvirienneenne. 70-25581
Financial Manager, Jess Ruiz.........c.cccoevvveinene ... 70-25555
DDS Administrative Services, Dave Ludington ........ ... 70-25511
Administrative Services Secretary, Rebecca Alfaro ........... 70-25373
DDS Central, Vacant........cccoovecereeienenieseeeesesee e 70-25381
DDS Central Secretary, Vacant..........cccccevverieincienneenineens 70-25467

3036 W. Grand Blvd. Ste. 6-200
Cadillac Place, Detroit

DDS SE, Otis Kern......coceeecuvveeeeennn.
DDS SE Secretary, Marilyn Branch

(313) 456-6800
(313) 456-6724

151 S. Rose, 5th Floor Comerica Bank, Kalamazoo

DDS SW, Randy Griswold............cceveeriieenieiiieenienns (269) 337-3550
DDS SW Secretary, Roxane VerPlanck...........c..c...... (269) 337-3552

315 E. Front Street, Traverse City

DDS North, Gayle GriCe......ccccoveeriieiieeieenie e (231) 933-6735
DDS North Secretary, Susan Dixon.........cccceveereene (231) 933-6799



FAMILY POLICY DIVISION
Grand Tower — Suite 1306

Director, Kimberly Keilen .........cccoooiiiiiiiiiee e 24-15502

Secretary to the Director, Sharon Reuther.. 24-15502
Administrative Assistant, Karen Byran... 37-31964
Financial Specialist, Linda Johnroe ...........c.cccceevuene 24-14013
Integrated Eligibility Policy Manager, Mave Coxon.. ... 33-53609
SER/FAP Manager, Kari Mardyla-Goddard............... ... 24-15091
SER/Energy Specialist, Tammy Rodriguez ............cccovueenee. 33-58612
Cash Assistance & Employment

Program Manager, Sandra Cheatem-Dooley ........ 24-18361
MA and SSI Manager, Michelle A. Best........cccccuvviivicnennns 33-50006

COMMUNITY SERVICES
Grand Tower — Suite 1508

Director, Paula Kaiser VanDam................. ... 37-34998

Secretary to the Director, Janice Harvey 37-34998
BUREAU OF COMMUNITY ACTION
Grand Tower — Suite 204
Director, Stephanie Comai.........cccceeeviieeeiieee e 24-14871
Secretary to the Director, Judith Clark........cccceeviiieiiuennnn. 24-14871

INTERAGENCY & COMMUNITY SERVICES
Grand Tower — Suite 1514

33-54727
33-54727

Director, Jocelyn Vanda...........ccccceeviiunenne
Secretary to the Director, Ginger Czubak

MICHIGAN COMMUNITY
SERVICE COMMISSION
1048 Pierpont, Suite 4, Lansing

Director, Garry GroSS........cceceereeriuiesieeiree e sseee s esreesneees 37-34998

Secretary to the Director, Vacant 37-34998
Domestic Violence
Grand Tower — Suite 506
Director, Debi Calin ........ccccuveeeeeeeeeiiieeee e e 33-56388
Secretary to the Director, Michelle (Shelly) Hanses........... 33-56388
Campaign to End Homelessness
Grand Tower — Suite 1414
Specialist, Patricia Caruso .........ccevveriveiiiiiieciecceeeee 37-39889

Human Services



