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EMERGENCY TELEPHONE SERVICE COMMITTEE

LEGISLATIVE ACTION SUBCOMMITTEE

January 19, 1005

9:00 a.m.

Michigan State Police – Headquarters

	MEMBERS
	REPRESENTING

	Ms. Harriet Miller-Brown
	Department of State Police

	Ms. Pat Anderson
	SBC

	Ms. Marsha Bianconi
	Conference of Western Wayne

	Mr. Bill Charon
	Ionia County Central Dispatch

	Ms. Patricia Coates
	Assoc. of Public Safety Communications Officials

	Mr. Lloyd Fayling
	Genesee County 911

	Mr. James Fyvie
	Clinton County Central Dispatch

	Mr. Andrew Goldberger (by teleconference)
	St. Joseph County 911 Dispatch

	Mr. Ralph Gould
	Grand Rapids Police Department

	Sheriff Dale Gribler 
	Michigan Sheriffs’ Association

	Ms. Suzan Hensel
	National Emergency Number Association

	Mr. James Loeper (Alternate)
	Gogebic County

	Ms. Pam Matelski
	Mackinac County 9-1-1

	Mr. Craig Swenson representing Mr. Dale Berry
	Michigan Assoc. of Ambulance Services

	Mr. David Vehslage
	Verizon Wireless

	Mr. Joe VanOosterhout
	Marquette County Central Dispatch

	ABSENT
	

	Lt. Col. Thomas Miller, Chair
	Department of State Police

	Ms. Regina Bell
	SBC

	Mr. Robert Currier
	Intrado

	Ms. Jennifer Greenburg
	Telecommunications Association of Michigan

	Mr. Scott Temple
	Commercial Mobile Radio Service

	STAFF SUPPORT
	

	Sgt. Matt Bolger
	Department of State Police

	Ms. Janet Hengesbach
	Department of State Police


Due to a prior commitment, Lt. Col. Miller was unable to attend today’s meeting.  In his absence, Mr. Bill Charon called the meeting to order.  

Approve Minutes

A MOTION was made by Ms. Suzan Hensel, supported by Ms. Marcia Bianconi to accept the minutes of November 18, 2004.  Motion carries.

Additions to the agenda

In Lt. Col. Miller’s absence, Ms. Harriet Miller-Brown facilitated today’s meeting.

No additions were made to the agenda.

The newest members to the Legislative Action Subcommittee were introduced at today’s meeting.  They include: Ms. Pam Matelski from Mackinac County, Mr. Joe VanOosterhout from Marquette County and Mr. James Loeper from Gogebic County who will act as alternate for Ms. Matelski and Mr. VanOosterhout. 
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Update on SB 1267

Sgt. Matt Bolger told the members this has been signed into law effective January 3, 2005 and is now known as Public Act No. 115.  The act allows for reverse 9-1-1 which will allow emergency service providers to access the 9-1-1 database to respond to events or situations which are dangerous or threaten individual or public safety.  Any changes to this act will result in a new bill during the 2005 session. Sgt. Bolger noted there are already some service providers talking to counties about working on a reverse 
9-1-1 database system.  There was a discussion on circumstances in which local law enforcement can request the information or request a court order if they need information on an address or phone number.  It is up to the PSAP director on how to handle this; as they should take this up with their local prosecuting attorney.
There was some discussion about the cost of database records.  Ms. Pat Anderson representing SBC noted they require the customer to sign a 3-year agreement and that the customer would maintain the integrity of the database. Typically the customer can obtain the information once a month but is billed per extract. This product would have to be ordered and it would include name, service address and telephone number.  She also discussed manual inquires to the database that can be done, but on an individual basis, not to “populate” an internal database.
PA 142 of 2004

Ms. Miller-Brown briefly discussed the key part of this Act is section 3111b. (1) She reminded the members that last year this bill moved very quickly through the legislature. Although 9-1-1 activity normally comes through this committee, this came from another county who was concerned about chemical spills and went directly to the legislature. However, now the solutions noted in this Act have caused other issues to arise including non-emergency calls coming in on 9-1-1.  Ms. Miller-Brown requested volunteers from this committee develop language to propose to Rep. Acciavatti who originally introduced this bill that would meet the reporting goals of the statute. Ms. Suzan Hensel, Ms. Pat Coates and Mr. Mike VanOosterhout volunteered for this work group. 

Update on MLTS  

Mr. Ralph Gould reviewed the latest multi-line telephone system (formerly known as Senate Bill No. 1339) draft with proposed language. This document discusses the different phone systems (Multi-Line/PBX) and locations (i.e. hotel rooms, hospitals, etc) that 9-1-1 are called from. After discussion with the LAS members, Mr. Gould will take the suggested changes to his work group, revise the document and bring it back to LAS members at the next meeting for further discussion        

Position Paper/Legislative Strategy for 2005

Ms. Miller-Brown reminded the group the Position Paper was recently approved at last months ETSC meeting.  She has now taken that document and made it an “at a glance” summary.  She requested that the members review this, add comments, issues and/or recommendations on how to compile and define for the legislature and to be ready to discuss this at the next meeting.       

It would be helpful to discuss some of the critical issues in small workgroups while others such as funding, the LAS members should work together on this effort. Ms. Miller–Brown briefly reviewed the survey she has developed to send to other states 9-1-1 Coordinators.  This will enable her to gather information regarding how other states’ 9-1-1 service works; funding, dispatching and VOIP, among others. The members made some suggestions for additional information and other entities she could gather information from.     

Ms. Miller–Brown inquired who this committee should invite when issues are being determined and written. It was noted by Sgt. Bolger that perhaps in the next week or so, the legislative committee members will be determined.  He went on to recommend invitations to the majority leaders from the house and senate, leaders from the House and Senate Energy and Tech committees and representatives from the Governors office and Michigan Public Service Commission (MPSC).  When there are solutions to propose, that would be the time to invite some interested associations.  Also, LAS members could schedule meetings individually with legislative officials. Since the sunset date is December 2006, a bill(s) should be introduced in the next couple of months. 
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The members were asked to identify any other issues that could be added.  Mr. Gould recommended PSAP’s delayed funding-funding that is delayed over 180 days to his PSAP and then PSAPs could make application for direct payment.  He also mentioned Ring Delay – the amount of time once 9-1-1 has been dialed and the call rings into emergency personnel office or PSAP.  Ms. Miller–Brown additionally suggested database collection.   

The members reviewed the issues that Ms. Miller-Brown provided.  It was recommended to remove “closest car/unit”.  That will be discussed at the next ETSC meeting. She would like the group to think about what other issues could be added under ”Funding Mechanism.” Members were requested to work on the different issues as small work groups; Training – Sheriff Dale Gribler suggested this go to Dispatcher Training Subcommittee for their input, Resellers – this will be issued to an individual in the industry, VOIP will be placed on the survey to be mailed out the end of next week and System for Sharing Information will be discussed at the next meeting.    

The next meeting of the Legislative Action Subcommittee will be posted on the ETSC website.

The meeting was adjourned at 12:45 p.m.

_______________________________

Harriet Miller- Brown representing

Lt. Col. Thomas Miller, Chair

Legislative Action Subcommittee   

