Michigan Public Transit Facts

Performance Indicators

2010
Transit Agency Info Service Area Total Total Eligible Total Miles Total Vehicle | Cost/Pass. | Cost/Mile | Cost/Hour | Pass./Veh | Pass./Veh | Pass./Pop.
Population Passengers Expense Hours .Hr. .Mile

Urban Metro Regular Service
Detroit Department of 2010 | Reconciled 1,768,526 35,973,416 178,742,001 17,365,689 1,274,205 4.97 10.29 140.28 28.23 2.07 20.34
Transportation
Detroit East Mental 2010 | Reconciled 0 33,143 656,433 75,448 4,859 19.81 8.70 135.10 6.82 0.44 0.00
Health
Detroit Transportation 2010 | Reconciled 0 2,207,945 11,625,777 545,425 47,268 5.27 21.32 245.95 46.71 4.05 0.00
Corporation
SMART 2010 | Reconciled 1,590,766 11,094,888 95,268,571 16,661,285 927,549 8.59 5.72 102.71 11.96 0.67 6.97
SMART - Bedford 2010 | Reconciled 0 17,939 265,925 98,152 4,888 14.82 2.71 54.40 3.67 0.18 0.00
SMART - Royal Oak 2010 | Reconciled 0 4,042 153,299 20,200 1,774 37.93 7.59 86.41 2.28 0.20 0.00
Urban Lrg Regular Service
Ann Arbor Transportation | 2010 | Reconciled 231,272 5,883,086 20,652,879 3,046,123 218,838 3.51 6.78 94.38 26.88 1.93 25.44
Authority
Capital Area 2010 | Reconciled 252,545 11,244,912 35,243,484 6,053,199 442,320 3.13 5.82 79.68 2542 1.86 44.53
Transportation Authority
Flint Mass 2010 | Reconciled 231,544 5,569,212 18,655,589 7,292,770 407,985 3.35 2.56 45.73 13.65 0.76 24.05
Transportation Authority
Interurban Transit 2010 | Reconciled 436,583 9,771,372 31,936,983 7,570,074 573,294 3.27 4.22 55.71 17.04 1.29 22.38

Partnership (RAPID)

Urban Medium Regular Service
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Battle Creek Transit 2010 | Reconciled 53,369 540,671 3,562,621 585,080 42,325 6.59 6.09 84.17 12.77 0.92 10.13
Bay Metro 2010 | Reconciled 59,687 386,985 3,700,338 662,785 47,324 9.56 5.58 78.19 8.18 0.58 6.48
Transportation Authority
Blue Water 2010 | Reconciled 53,588 1,005,032 5,559,764 1,696,635 117,065 5.53 3.28 47.49 8.59 0.59 18.75
Transportation
Commission
Jackson Transportation | 2010 | Reconciled 92,580 595,721 3,277,065 612,540 50,650 5.50 5.35 64.70 11.76 0.97 6.43
Authority, City of
Kalamazoo Metro Transit | 2010 | Reconciled 183,288 2,297,281 11,831,031 1,300,098 95,379 5.15 9.10 124.04 24.09 1.77 12.53
System
Livingston Essential 2010 | Reconciled 129,520 108,505 1,735,053 641,840 32,531 15.99 2.70 53.34 3.34 0.17 0.84
Transportation
Muskegon Area Transit | 2010 | Reconciled 170,200 641,416 2,385,174 595,223 43,254 3.72 4.01 55.14 14.83 1.08 3.77
System
Saginaw Transit 2010 | Reconciled 127,000 982,425 6,308,866 910,123 57,497 6.42 6.93 109.73 17.09 1.08 7.74
Authority Regional
Services
Urban Small Regular Service
Buchanan Dial-A-Ride 2010 | Reconciled 0 2,040 43,084 10,394 891 21.12 4.15 48.35 2.29 0.20 0.00
Harbor Transit 2010 | Reconciled 28,902 115,345 1,496,912 260,115 19,955 12.98 5.75 75.01 5.78 0.44 3.99
Macatawa Area Express | 2010 | Reconciled 71,572 336,481 3,641,371 815,640 65,011 10.82 4.46 56.01 5.18 0.41 4.70

(MAX) (Holland)
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Niles Dial-A-Ride 2010 | Reconciled 17,717 25,495 296,549 81,571 6,514 11.63 3.64 45.52 3.91 0.31 1.44
SMART - Lake Erie 2010 | Reconciled 0 295,366 2,686,323 518,589 39,684 9.09 5.18 67.69 7.44 0.57 0.00
Transit
Twin Cities Area 2010 | Reconciled 62,215 161,728 1,713,157 482,675 43,226 10.59 3.55 39.63 3.74 0.34 2.60
Transportation Authority
Nonurban Cnty Ferry Service
Eastern U.P. 2010 | Reconciled 0 808,530 2,653,517 3.28 0.00 0.00 0.00 0.00 0.00
Transportation Authority
Nonurban Cnty Regular Service
ALTRAN Transit 2010 | Reconciled 9,735 83,848 788,890 394,669 21,524 9.41 2.00 36.65 3.90 0.21 8.61
Authority
Allegan County - 2010 | Reconciled 110,000 31,863 1,045,776 525,162 23,076 32.82 1.99 45.32 1.38 0.06 0.29
Transportation Services
Antrim County 2010 | Reconciled 23,110 37,538 629,252 254,110 11,082 16.76 2.48 56.78 3.39 0.15 1.62
Transportation
Arenac/Bay Service 2010 | Reconciled 0 52,361 502,789 353,601 15,480 9.60 1.42 32.48 3.38 0.15 0.00
Barry County Transit 2010 | Reconciled 56,755 75,120 822,853 236,384 15,838 10.95 3.48 51.95 4.74 0.32 1.32
Bay Area Transportation | 2010 | Reconciled 98,773 498,361 5,788,565 2,285,437 130,071 11.62 2.53 44.50 3.83 0.22 5.05
Authority
Bay Metro 2010 | Reconciled 53,245 198,899 3,588,764 842,392 36,348 18.04 4.26 98.73 5.47 0.24 3.74
Transportation Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repc
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Benzie Transportation 2010 | Reconciled 15,998 70,401 1,560,951 674,136 37,627 2217 2.32 41.48 1.87 0.10 4.40
Authority
Berrien County 2010 | Reconciled 79,398 60,473 830,943 351,508 16,602 13.74 2.36 50.05 3.64 0.17 0.76
Blue Water 2010 | Reconciled 0 174,735 2,494,026 984,240 54,778 14.27 2.53 45.53 3.19 0.18 0.00
Transportation
Commission
Branch Area Transit 2010 | Reconciled 40,347 94,525 1,225,786 312,255 20,530 12.97 3.93 59.71 4.60 0.30 2.34
Authority
Cadillac/Wexford Transit [ 2010 | Reconciled 28,779 131,594 1,975,490 626,390 33,978 15.01 3.15 58.14 3.87 0.21 4.57
Authority
Capital Area 2010 | Reconciled 57,547 81,854 1,460,880 450,305 23,241 17.85 3.24 62.86 3.52 0.18 1.42
Transportation Authority
Cass County 2010 | Reconciled 39,726 27,799 542,531 258,473 11,123 19.52 2.10 48.78 2.50 0.11 0.70
Transportation Authority
Charlevoix County Public | 2010 | Reconciled 24,073 84,145 1,121,541 361,972 22,338 13.33 3.10 50.21 3.77 0.23 3.50
Transportation
Clare County Transit 2010 | Reconciled 31,252 142,702 1,530,971 688,648 38,181 10.73 2.22 40.10 3.74 0.21 4.57
Corporation
Clinton Area Transit 2010 | Reconciled 67,609 51,872 1,169,583 474,348 27,911 22.55 247 41.90 1.86 0.11 0.77
System
Crawford County 2010 | Reconciled 14,226 100,833 1,393,965 446,412 23,485 13.82 3.12 59.36 4.29 0.23 7.09

Transportation Authority
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Delta Area Transit 2010 | Reconciled 39,984 127,341 1,282,981 430,720 27,000 10.08 2.98 47.52 4.72 0.30 3.18
Authority
Eastern U.P. 2010 | Reconciled 28,526 48,545 470,883 292,059 13,101 9.70 1.61 35.94 3.71 0.17 1.70
Transportation Authority
Eaton County 2010 | Reconciled 103,655 148,384 2,300,166 795,958 42,970 15.50 2.89 53.53 3.45 0.19 1.43
Transportation Authority
Flint Mass 2010 | Reconciled 193,484 79,734 2,441,362 820,183 38,092 30.62 2.98 64.09 2.09 0.10 0.41
Transportation Authority
Gladwin City/County 2010 | Reconciled 23,879 104,518 1,455,088 542,519 32,181 13.92 2.68 45.22 3.25 0.19 4.38
Transit
Gogebic County Transit [ 2010 | Reconciled 16,980 24,558 445,953 98,545 7,056 18.16 4.53 63.20 3.48 0.25 1.45
Huron Transit 2010 | Reconciled 35,150 181,583 1,614,095 778,303 40,910 8.89 2.07 39.45 4.44 0.23 5.17
Corporation
losco Transit Corporation | 2010 | Reconciled 23,996 35,725 386,551 189,249 10,341 10.82 2.04 37.38 3.45 0.19 1.49
Isabella County 2010 | Reconciled 59,890 574,319 4,502,728 1,129,109 94,372 7.84 3.99 47.71 6.09 0.51 9.59
Transportation
Commission
Jackson Transportation | 2010 | Reconciled 58,274 4,646 551,704 105,873 5,680 118.75 5.21 97.13 0.82 0.04 0.08
Authority, City of
Kalamazoo Metro Transit | 2010 | Reconciled 0 394,318 2,030,751 223,156 16,371 5.15 9.10 124.05 24.09 1.77 0.00
System

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repc
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Kalkaska Public Transit 2010 | Reconciled 15,191 108,079 648,051 193,590 10,551 6.00 3.35 61.42 10.24 0.56 711
Authority
Lenawee County 2010 | Reconciled 70,645 56,013 476,995 204,547 11,372 8.52 2.33 41.94 4.93 0.27 0.79
Manistee County 2010 | Reconciled 22,164 109,207 1,497,354 431,762 25,513 13.71 3.47 58.69 4.28 0.25 4.93
Transportation, Inc.
Marquette County 2010 | Reconciled 64,634 314,417 2,715,889 969,475 48,929 8.64 2.80 55.51 6.43 0.32 4.86
Transit Authority
Mecosta Osceola Transit | 2010 | Reconciled 49,119 58,473 645,412 326,420 12,963 11.04 1.98 49.79 4.51 0.18 1.19
Authority
Midland County Board of [ 2010 | Reconciled 0 64,849 1,786,932 882,775 39,732 27.56 2.02 44.97 1.63 0.07 0.00
Commissioners
Ogemaw County Public | 2010 | Reconciled 20,230 50,617 548,078 266,346 14,138 10.83 2.06 38.77 3.58 0.19 2.50
Transportation
Ontonagon County 2010 | Reconciled 7,517 31,557 627,121 136,831 7,981 19.87 4.58 78.58 3.95 0.23 4.20
Public Transit
Otsego County Bus 2010 | Reconciled 23,301 105,344 1,628,975 476,227 30,675 15.46 3.42 53.10 3.43 0.22 4.52
System
Roscommon County 2010 | Reconciled 25,469 123,067 1,701,550 703,287 32,308 13.83 2.42 52.67 3.81 0.17 4.83
Transportation Authority
SMART - Lake Erie 2010 | Reconciled 135,783 69,995 986,435 190,287 12,082 14.09 5.18 81.65 5.79 0.37 0.52
Transit
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Sanilac Transportation 2010 | Reconciled 45,000 111,013 1,121,212 475,892 21,269 10.10 2.36 52.72 5.22 0.23 2.47
Corporation
Schoolcraft County 2010 | Reconciled 8,175 35,087 633,395 181,408 10,682 18.05 3.49 59.30 3.28 0.19 4.29
Public Transportation
St. Joseph County 2010 | Reconciled 62,964 70,831 1,152,762 615,587 29,736 16.27 1.87 38.77 2.38 0.12 1.12
Transportation Authority
Straits Regional Ride 2010 | Reconciled 72,297 41,306 642,581 291,238 13,606 15.56 2.21 47.23 3.04 0.14 0.57
Thunder Bay 2010 | Reconciled 0 119,816 2,138,150 653,796 35,236 17.85 3.27 60.68 3.40 0.18 0.00
Transportation Authority
Van Buren County Board | 2010 | Reconciled 76,263 79,698 1,272,341 533,364 29,164 15.96 2.39 43.63 2.73 0.15 1.05
of Commissioners
Nonurban City Ferry Service
Beaver Island 2010 | Reconciled 0 34,753 572,880 16.48 0.00 0.00 0.00 0.00 0.00
Transportation Authority
Nonurban City Regular Service
Adrian Dial-A-Ride 2010 | Reconciled 22,580 73,574 436,142 129,078 12,574 5.93 3.38 34.69 5.85 0.57 3.26
Alma Dial-A-Ride 2010 | Reconciled 13,600 44,595 552,985 84,391 6,090 12.40 6.55 90.80 7.32 0.53 3.28
Belding Dial-A-Ride 2010 | Reconciled 6,049 30,159 230,453 56,567 4,766 7.64 4.07 48.35 6.33 0.53 4.99
Big Rapids Dial-A-Ride 2010 | Reconciled 10,849 64,876 390,202 103,440 8,892 6.01 3.77 43.88 7.30 0.63 5.98
Buchanan Dial-A-Ride 2010 | Reconciled 4,969 6,126 129,256 31,186 2,673 21.10 4.14 48.36 2.29 0.20 1.23
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Caro Transit Authority 2010 | Reconciled 9,358 63,293 841,753 218,725 29,372 13.30 3.85 28.66 2.15 0.29 6.76
Dowagiac Dial-A-Ride 2010 | Reconciled 5,662 20,159 212,536 41,271 4,285 10.54 5.15 49.60 4.70 0.49 3.56
Greater Lapeer 2010 | Reconciled 36,490 173,374 1,813,670 579,758 39,610 10.46 3.13 45.79 4.38 0.30 4.75
Transportation Authority
Greenville Transit 2010 | Reconciled 8,573 27,365 272,111 87,359 8,637 9.94 3.1 31.51 3.17 0.31 3.19
Hancock, City of 2010 | Reconciled 4,323 18,369 205,590 62,164 5,588 11.19 3.31 36.79 3.29 0.30 4.25
Hillsdale Dial-A-Ride 2010 | Reconciled 8,744 31,851 349,864 54,359 5,465 10.98 6.44 64.02 5.83 0.59 3.64
Houghton Motor Transit | 2010 | Reconciled 7,025 83,955 382,411 121,123 10,856 4.55 3.16 35.23 7.73 0.69 11.95
Line
lonia Dial-A-Ride 2010 | Reconciled 14,789 64,916 479,598 113,303 8,930 7.39 4.23 53.71 7.27 0.57 4.39
Ludington Mass 2010 | Reconciled 11,295 158,865 1,434,533 354,990 30,322 9.03 4.04 47.31 5.24 0.45 14.07
Transportation Authority
Marshall, City of 2010 | Reconciled 7,111 38,908 352,512 69,444 8,402 9.06 5.08 41.96 4.63 0.56 5.47
Midland Dial-A-Ride 2010 | Reconciled 41,685 127,640 1,728,381 440,496 34,478 13.54 3.92 50.13 3.70 0.29 3.06
Niles Dial-A-Ride 2010 | Reconciled 0 6,373 75,388 20,392 1,628 11.83 3.70 46.31 3.91 0.31 0.00
Saginaw Transit 2010 | Reconciled 0 36,994 266,177 41,131 2,355 7.20 6.47 113.03 15.71 0.90 0.00
Authority Regional
Services
Sault Ste. Marie, City of [2010 | Reconciled 16,403 28,155 347,470 87,665 7,991 12.34 3.96 43.48 3.52 0.32 1.72
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Shiawassee Area 2010 | Reconciled 72,000 96,421 969,620 483,602 26,329 10.06 2.00 36.83 3.66 0.20 1.34
Transportation Agency
Nonurban Twp Regular Service
Ann Arbor Transportation | 2010 | Reconciled 42,040 42,865 846,235 386,289 33,492 19.74 2.19 25.27 1.28 0.11 1.02
Authority
Interurban Transit 2010 | Reconciled 4,193 58,187 655,236 144,456 10,607 11.26 4.54 61.77 5.49 0.40 13.88
Authority
Yates Township 2010 | Reconciled 9,381 189,781 1,407,301 483,006 29,351 7.42 2.91 47.95 6.47 0.39 20.23
Grand Total 8,441,088 96,896,493 525,223,121 95,554,816 6,174,203 5.42 5.50 85.07 15.69 1.01 12.19
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