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Urban Metro        Regular Service

Detroit Department of
Transportation

2010 Reconciled 447 35,973,416 1,263,945 629,509 0 1,893,454 4 2 0

Detroit East Mental Health 2010 Reconciled 6 33,143 0 33,143 0 33,143 0 100 0

Detroit Transportation
Corporation

2010 Reconciled 12 2,207,945 0 0 0 0 0 0 0

SMART 2010 Reconciled 382 11,094,888 1,442,335 332,846 0 1,775,181 13 3 0

SMART - Bedford 2010 Reconciled 2 17,939 3,026 0 4,213 7,239 17 0 23

SMART - Royal Oak 2010 Reconciled 4 4,042 2,769 143 362 3,274 69 4 9

Urban Large        Regular Service

Ann Arbor Transportation
Authority

2010 Reconciled 78 5,883,086 204,616 188,661 0 393,277 3 3 0

Capital Area Transportation
Authority

2010 Reconciled 135 11,244,912 66,607 1,334,296 0 1,400,903 1 12 0

Flint Mass Transportation
Authority

2010 Reconciled 292 5,569,212 81,820 212,594 25,375 319,789 1 4 0
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Interurban Transit Partnership
(RAPID)

2010 Reconciled 210 9,771,372 25,362 254,271 0 279,633 0 3 0

Urban Medium        Regular Service

Battle Creek Transit 2010 Reconciled 21 540,671 83,861 42,866 10,260 136,987 16 8 2

Bay Metro Transportation
Authority

2010 Reconciled 37 386,985 55,743 194,969 0 250,712 14 50 0

Blue Water Transportation
Commission

2010 Reconciled 27 1,005,032 103,294 292,231 35,898 431,423 10 29 4

Jackson Transportation
Authority, City of

2010 Reconciled 35 595,721 78,225 121,933 7,440 207,598 13 20 1

Kalamazoo Metro Transit
System

2010 Reconciled 76 2,297,281 26,090 267,817 0 293,907 1 12 0

Livingston Essential
Transportation

2010 Reconciled 23 108,505 7,782 61,444 8,886 78,112 7 57 8

Muskegon Area Transit
System

2010 Reconciled 20 641,416 67,872 146,441 0 214,313 11 23 0

Saginaw Transit Authority
Regional Services

2010 Reconciled 51 982,425 36,724 86,035 0 122,759 4 9 0
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Urban Small        Regular Service

Buchanan Dial-A-Ride 2010 Reconciled 1 2,040 737 946 0 1,683 36 46 0

Harbor Transit 2010 Reconciled 16 115,345 16,118 32,364 16,006 64,488 14 28 14

Macatawa Area Express
(MAX)   (Holland)

2010 Reconciled 26 336,481 18,323 107,570 5,987 131,880 5 32 2

Niles Dial-A-Ride 2010 Reconciled 3 25,495 9,765 7,223 1,133 18,121 38 28 4

SMART - Lake Erie Transit 2010 Reconciled 10 295,366 27,244 47,399 0 74,643 9 16 0

Twin Cities Area
Transportation Authority

2010 Reconciled 25 161,728 23,696 34,007 0 57,703 15 21 0

Nonurban County        Ferry Service

Eastern U.P. Transportation
Authority

2010 Reconciled 0 808,530 0 0 0 0 0 0 0

Nonurban County        Regular Service

ALTRAN Transit Authority 2010 Reconciled 14 83,848 5,919 6,491 752 13,162 7 8 1

Allegan County -
Transportation Services

2010 Reconciled 24 31,863 1,168 13,778 2,840 17,786 4 43 9
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Antrim County Transportation 2010 Reconciled 16 37,538 4,424 10,941 0 15,365 12 29 0

Arenac/Bay Service 2010 Reconciled 14 52,361 2,896 37,309 0 40,205 6 71 0

Barry County Transit 2010 Reconciled 12 75,120 7,065 14,755 12,757 34,577 9 20 17

Bay Area Transportation
Authority

2010 Reconciled 62 498,361 61,204 186,164 46,655 294,023 12 37 9

Bay Metro Transportation
Authority

2010 Reconciled 24 198,899 16,349 97,272 0 113,621 8 49 0

Benzie Transportation
Authority

2010 Reconciled 20 70,401 19,217 16,480 1,980 37,677 27 23 3

Berrien County 2010 Reconciled 24 60,473 1,691 28,326 1,195 31,212 3 47 2

Blue Water Transportation
Commission

2010 Reconciled 18 174,735 23,575 110,399 13,372 147,346 13 63 8

Branch Area Transit Authority 2010 Reconciled 12 94,525 11,041 31,463 10,567 53,071 12 33 11

Cadillac/Wexford Transit
Authority

2010 Reconciled 21 131,594 19,135 61,810 13,716 94,661 15 47 10

Capital Area Transportation
Authority

2010 Reconciled 16 81,854 11,437 27,380 0 38,817 14 33 0
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Cass County Transportation
Authority

2010 Reconciled 11 27,799 3,543 15,959 4,471 23,973 13 57 16

Charlevoix County Public
Transportation

2010 Reconciled 18 84,145 25,493 22,355 4,964 52,812 30 27 6

Clare County Transit
Corporation

2010 Reconciled 33 142,702 8,854 50,322 3,512 62,688 6 35 2

Clinton Area Transit System 2010 Reconciled 25 51,872 3,461 20,927 7,370 31,758 7 40 14

Crawford County
Transportation Authority

2010 Reconciled 17 100,833 10,885 12,139 5,584 28,608 11 12 6

Delta Area Transit Authority 2010 Reconciled 15 127,341 19,265 63,028 7,202 89,495 15 49 6

Eastern U.P. Transportation
Authority

2010 Reconciled 8 48,545 1,303 13,088 0 14,391 3 27 0

Eaton County Transportation
Authority

2010 Reconciled 26 148,384 16,491 57,765 389 74,645 11 39 0

Flint Mass Transportation
Authority

2010 Reconciled 22 79,734 8,918 34,341 3,792 47,051 11 43 5

Gladwin City/County Transit 2010 Reconciled 20 104,518 5,422 43,876 7,890 57,188 5 42 8
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Gogebic County Transit 2010 Reconciled 7 24,558 8,758 6,645 4,231 19,634 36 27 17

Huron Transit Corporation 2010 Reconciled 30 181,583 13,061 63,474 2,790 79,325 7 35 2

Iosco Transit Corporation 2010 Reconciled 7 35,725 3,494 7,051 1,062 11,607 10 20 3

Isabella County
Transportation Commission

2010 Reconciled 45 574,319 29,722 115,571 0 145,293 5 20 0

Jackson Transportation
Authority, City of

2010 Reconciled 4 4,646 476 1,550 1,391 3,417 10 33 30

Kalamazoo Metro Transit
System

2010 Reconciled 12 394,318 4,478 45,969 0 50,447 1 12 0

Kalkaska Public Transit
Authority

2010 Reconciled 21 108,079 5,783 5,471 4,420 15,674 5 5 4

Lenawee County 2010 Reconciled 16 56,013 790 47,923 3,412 52,125 1 86 6

Manistee County
Transportation, Inc.

2010 Reconciled 21 109,207 10,925 30,667 2,856 44,448 10 28 3

Marquette County Transit
Authority

2010 Reconciled 36 314,417 15,898 8,812 5,878 30,588 5 3 2

3/8/2011  13:43    Page 6 of 10



1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report

Michigan Public Transit Facts
Ridership Report

2010

PASSENGERS % TO TOTAL PASSENGER

Transit Agency
Info

Total
Vehicles

Total
Passengers

Elderly
Passengers

Persons
w/

Disabilities

Elderly
w/

Disabilities

Total
Elderly and

Disabled

% Elderly % Persons
w/

Disabilites

% Elderly
w/

Disabilities

Mecosta Osceola Transit
Authority

2010 Reconciled 9 58,473 2,380 47,585 0 49,965 4 81 0

Midland County Board of
Commissioners

2010 Reconciled 22 64,849 756 25,615 655 27,026 1 39 1

Ogemaw County Public
Transportation

2010 Reconciled 9 50,617 5,866 13,122 5,698 24,686 12 26 11

Ontonagon County Public
Transit

2010 Reconciled 6 31,557 6,537 15,077 1,540 23,154 21 48 5

Otsego County Bus System 2010 Reconciled 22 105,344 6,497 58,386 3,858 68,741 6 55 4

Roscommon County
Transportation Authority

2010 Reconciled 23 123,067 14,975 38,957 5,076 59,008 12 32 4

SMART - Lake Erie Transit 2010 Reconciled 14 69,995 6,720 36,444 0 43,164 10 52 0

Sanilac Transportation
Corporation

2010 Reconciled 15 111,013 5,853 88,850 2,725 97,428 5 80 2

Schoolcraft County Public
Transportation

2010 Reconciled 9 35,087 8,175 14,935 2,083 25,193 23 43 6

St. Joseph County
Transportation Authority

2010 Reconciled 19 70,831 10,904 24,347 4,532 39,783 15 34 6
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Straits Regional Ride 2010 Reconciled 14 41,306 2,944 29,433 0 32,377 7 71 0

Thunder Bay Transportation
Authority

2010 Reconciled 34 119,816 15,544 65,382 4,965 85,891 13 55 4

Van Buren County Board of
Commissioners

2010 Reconciled 21 79,698 6,730 47,029 7,151 60,910 8 59 9

Nonurban City        Ferry Service

Beaver Island Transportation
Authority

2010 Reconciled 0 34,753 0 0 0 0 0 0 0

Nonurban City        Regular Service

Adrian Dial-A-Ride 2010 Reconciled 7 73,574 8,177 33,863 10,395 52,435 11 46 14

Alma Dial-A-Ride 2010 Reconciled 10 44,595 7,801 11,692 1,467 20,960 17 26 3

Belding Dial-A-Ride 2010 Reconciled 5 30,159 4,775 8,999 0 13,774 16 30 0

Big Rapids Dial-A-Ride 2010 Reconciled 7 64,876 9,850 20,002 2,147 31,999 15 31 3

Buchanan Dial-A-Ride 2010 Reconciled 2 6,126 2,212 2,839 0 5,051 36 46 0

Caro Transit Authority 2010 Reconciled 17 63,293 3,129 20,707 5,237 29,073 5 33 8

Dowagiac Dial-A-Ride 2010 Reconciled 3 20,159 5,208 3,077 2,287 10,572 26 15 11

3/8/2011  13:43    Page 8 of 10



1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report

Michigan Public Transit Facts
Ridership Report

2010

PASSENGERS % TO TOTAL PASSENGER

Transit Agency
Info

Total
Vehicles

Total
Passengers

Elderly
Passengers

Persons
w/

Disabilities

Elderly
w/

Disabilities

Total
Elderly and

Disabled

% Elderly % Persons
w/

Disabilites

% Elderly
w/

Disabilities

Greater Lapeer Transportation
Authority

2010 Reconciled 27 173,374 10,916 104,418 1,906 117,240 6 60 1

Greenville Transit 2010 Reconciled 7 27,365 11,138 11,576 4,092 26,806 41 42 15

Hancock, City of 2010 Reconciled 4 18,369 15,167 458 1,814 17,439 83 2 10

Hillsdale Dial-A-Ride 2010 Reconciled 7 31,851 3,663 6,299 4,706 14,668 12 20 15

Houghton Motor Transit Line 2010 Reconciled 0 83,955 12,256 11,266 3,533 27,055 15 13 4

Ionia Dial-A-Ride 2010 Reconciled 11 64,916 5,942 11,992 823 18,757 9 18 1

Ludington Mass
Transportation Authority

2010 Reconciled 19 158,865 31,793 45,258 14,567 91,618 20 28 9

Marshall, City of 2010 Reconciled 5 38,908 6,961 1,623 6,572 15,156 18 4 17

Midland Dial-A-Ride 2010 Reconciled 14 127,640 14,263 68,482 8,178 90,923 11 54 6

Niles Dial-A-Ride 2010 Reconciled 1 6,373 2,441 1,805 283 4,529 38 28 4

Saginaw Transit Authority
Regional Services

2010 Reconciled 2 36,994 1,203 2,782 0 3,985 3 8 0

Sault Ste. Marie, City of 2010 Reconciled 7 28,155 7,332 9,303 2,429 19,064 26 33 9
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Shiawassee Area
Transportation Agency

2010 Reconciled 17 96,421 13,801 39,593 5,050 58,444 14 41 5

Nonurban Township        Regular Service

Ann Arbor Transportation
Authority

2010 Reconciled 0 42,865 14,854 13,777 4,007 32,638 35 32 9

Interurban Transit Authority 2010 Reconciled 7 58,187 6,535 5,691 2,499 14,725 11 10 4

Yates Township 2010 Reconciled 21 189,781 9,277 7,566 8,349 25,192 5 4 4

Grand Total 96,896,493 4,330,670 6,686,439 419,232 11,436,341 4 7 0
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