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Office of Public Health Preparedness
Presents

Michigan Crisis & Emergency Risk Communication Trainings 

MICERC

Three MICERC trainings are scheduled:

· December 1, 2003 in Northern MI

· December 10, 2003 in Southwest/Central MI, and 

· January 20, 2004 in Southeast MI

Recent events have led government to commit the resources necessary to develop and maintain strong public health communication infrastructures that are prepared to respond to biologic/chemical attacks and all other public health emergencies.  The expertise of health education and health communication specialists is paramount in emergency communication efforts.  Communicating health risk information effectively to diverse audiences in response to public health threats requires careful pre-event planning.  The purpose of the MICERC trainings is to provide guidelines on developing crisis communication plans.

Presenters

· Dr. Gregory Button, School of Public Health, University of Michigan 

· Dr. Matthew Seeger, Department of Communication, Wayne State University 

· Marie Milkovich, Risk Communication Coordinator, MDCH OPHP  

                                          Cost

There is no cost to attend the training. Continental breakfast and lunch provided.

Who Should Attend

Emergency Preparedness Coordinators, LHD Point of Contact Persons for Risk Communications, Hospital BT Coordinators, SNS Planners, 

OPHP Staff, Hospital Public Information Personnel 

Locations

All Offer Government Rates 
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December 1st, 2003

Northern Michigan

Waterfront Inn

2061 US 31 North

Traverse City

(
800-551-9283

Check In 4pm

Check Out 11am
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December 10, 2003

Southwest/Central MI

Best Western Midway

4101 28th St. SE

Grand Rapids
(
800-528-1234

Check In 3pm

Check Out  Noon
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January 20, 2003

Southeast MI

Holiday Inn Select

1500 Opdyke

Auburn Hills

(
248-373-4550

Check In  4pm

Check Out  Noon

MICERC Agenda

8:00 
Registration/Continental Breakfast 

8:30 
Introductions and Outline of Goals


The Role of Crisis Communication in the Public Health


First Principles and Values of Crisis Communication


Break


Effective Crisis and Emergency Risk Communication 

 
MICERC Developmental Model

 
The Psychology of Crisis

12:00 
Lunch Provided

1:00 
Overview of MICERC 


Working with the Media

 
Break

 
Tabletop Foodborne Illness

 
Crisis Planning

 
Myths of Disaster and Audience Analysis 

4:45
Evaluation

Registration Information:  Please complete the following information and return by fax (517) 335-8392 or mail to:  MDCH OPHP, P.O. Box 30195, Lansing, MI  48909.   Maximum attendance 100 per training.  Confirmation will be sent via email.

Please print or type:  

	                                          MICERC Trainings:  Please circle one
             (    December 1                     (    December 10                     (    January 20

Name:



	Organization:



	Title/Role:



	Email:



	Mailing Address:



	Phone:



	Fax:  
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