System Requirements:

Below are listed the minimum PC hardware components and standard PC software to be used for
MICJIN and LEIN services.

To operate LEIN along with other MiCJIN Services, the following requirements must be met to
ensure smooth operations:

LEIN minimum requirements:

Hardware minimum operating requirements are as follows:

Intel Pentium 133 or equivalent

Windows 32-hit Operating System (LEIN Only — 9x/NT/2000/ME/XP; NetRMS requires —
NT4.0 SP4 or greater)

64 MB of RAM

250 MB available hard drive space

VGA or Higher-resolution video adapter

Internet Explorer Version 5.5 or newer

JavaScript enabled

Java Virtual Machine (JVM) 5.00.3100 or newer (We recommend not using the 5.00.3200
series)

Microsoft Mouse or compatible pointing device

CD-ROM drive

Updated Virus protection software

Dedicated or network printer, depending on whether automatic printing is desired
Network Interface Card compatible with agency’s local area network (Required for
NetRMS)

NetRMS minimum requirements:

Processor Pentium Class

Windows 2000 Professional, XP Professional

32 MB of RAM

1 GB available hard drive space

CD-ROM and 3.5 floppy

Microsoft compatible pointing device (mouse)

800 x 600 video

High quality laser printer is recommended

Internet Explorer v5.5 or SP2

Updated virus protection software

Network Interface Card (NIC) compatible with agency’s local area network
Internet access requires two-factor authentication

LAN/WAN/Wireless connection to support TCP/IP and V.90 modem T-1 required
Microsoft Word 2003 or later



