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The mission of the Michigan Guaranty Agency is to provide Michiga
 residents with optimum access to postsecondary educational opportun

 through low-interest, long-term educational loans.

NNeettwwiizzaarrdd   OOnnlliinnee  LLooaann  AApppplliiccaattiioonn
EEnnhhaanncceemmeennttss

MGA is very pleased to share information about enhancements to NetWizard’s
Online Loan Application.  These latest features add simplicity and ease to the
online loan application process.

A new criteria selection page for online certifications allows you to:

•  Specify your sort order preference.
•  Determine if you want your list to show previously rejected loans.
•  View loans that are ready for certification in groups of 25 or 50.
•  Further refine your certification list by using the optional search options.

The certification list is “smarter” and allows you to:

•  Choose to get the next logical borrower in the ready for certification list
without having to navigate back to the list.

•  Specify new search options or enter the SSN of the next borrower you
wish to certify.

The “Save for Later” finish page is “smarter” as well:

•  It reminds you of how long borrower-initiated applications will be
available on the Web, so that you can plan to return for later completion.

•  It reminds borrowers that the application will time-out, based on your
settings for school-initiated Web applications.

Reference information is no longer required for schools using Online Loan
Application.

The printing process is new and improved; several steps have been
eliminated.

•  NetWizard will detect if Adobe Acrobat is present.  If it is not,
NetWizard will inform the borrower that a promissory note will be
mailed to him or her.

•  Borrowers will be reminded to complete the last step in order to “submit”
their loan application.

The Application Selection page is updated:

•  Distinct sections on this page separate partially completed loan
applications from starting new loan applications.

•  The table that displays the existing loans is easier to view when multiple
loans exist.

•  The options that are set by the school will become the default, until they
are changed.
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Software Requirements:

Please ensure that you have the
following software versions loaded
on the machines using NetWizard:

Internet Explorer 4.01 Service
Pack 1, or above.

Netscape version 4.08, or above.

Please note that Netscape has
recently released version 6.0 that
does not support ADOBE plug in.
This is a requirement of this
application.  Please either use
Internet Explorer or an older
version of Netscape until ADOBE
and Netscape can resolve this
problem.

Adobe Acrobat Reader version
4.0, or above.

Please note that borrowers also need
the Adobe Acrobat Reader version
4.0, or greater, in order to print.  If
the borrower does not have this
version, they have the option to have
the application printed and mailed to
them.

You must be a NetWizard subscriber
to utilize Online Loan Application.
Current NetWizard schools wanting
to access this feature would need to:

•  Log-in to NetWizard.

•  Under “Setup NetWizard
Services” click Online-Loan
Application.

•  Follow the necessary steps to
setup the criteria for your
school.

•  Submit the request to add Online
Loan Application to your
NetWizard services.

The Online-Loan Application will
become active; however, it will take
roughly 2-4 days to finalize the
activation of this service.

For information about NetWizard
setup, contact Flora Boles, School
Services Unit, at 1-800-642-5626,
extension 52882, or via email at 
bolesf@state.mi.us.

WWhhiizzKKiidd™™  WWoorrkksshhoopp
A reminder that WhizKid Refresher
Training is scheduled for Wednesday,
June 6, 2001, in Lansing from
9:30 a.m. to 2:30 p.m.  The proposed
agenda includes the following topics:

•  General Overview

•  Using WhizKid Import Feature

•  How to Transmit and Receive
Files

•  NetWizard Updates

•  WhizKid Eproducts Listserv

Registration materials were mailed
April 24th.  If there are other areas
of WhizKid you would like to see
covered, please e-mail Flora Boles at
bolesf@state.mi.us

NNeeww  VVeerrssiioonn  ooff
WWhhiizzkkiidd

•  A new version of WhizKid,
6.1.2, is now available for you to
download from the Sallie
Mae/USA Group File Transfer
Service (FTS).  This version
includes the ability for you to
transmit more than ten Rapid
Guarantee applications at one
time.  Changes have also been
made in this version that help
WhizKid to be even more
efficient.

Download Instructions:

You need to be using WhizKid 6.1.0
or 6.1.1 to install the new patch that
is available to download from the
Sallie Mae File/USA Group FTS.  If
you are not on 6.1.0 or 6.1.1, you
will need to upgrade to 6.1.0 prior to
installing the 6.1.2 patch.  Follow
the steps below to upgrade your
PC(s) to the latest version.  If you
run WhizKid on a Local Area
Network (LAN), each PC must be
upgraded separately.  However, if a
database conversion is needed, the
conversion only needs to be run
once (please refer to the Database
Conversion section below).

•  From the File Transfer Service,*
register in the public file transfer
service to download the
wkupd612.exe file, and save it to
your local WhizKid directory,
(e.g., c:\whizkid).

•  Create a backup of the WhizKid
database.  Sallie Mae/USA Group
strongly recommends backing
up your existing WhizKid
database before upgrading.
Refer to the Database
Maintenance chapter in Online
Help for details, or contact your
network administrator.

•  Click on the Start button, and
then click on Run.  Type
c:\whizkid\wkupd612.exe and
click on OK.

•  You will be asked a series of
questions.  Click on OK when
the update tells you that the
program will update WhizKid to
version 6.1.2.

•  On the next window, click on
Open if WhizKid is installed at
c:\whizkid.  If it is installed in a
different location, locate the
WhizKid folder by browsing for
it then click Open.

(Continued on the next page.)

mailto:bolesf@state.mi.us
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•  Click on Yes when you are
ready to proceed with the
upgrade.

•  Your hard drive will be searched
for the cusa.ocx file and when it
is found you will be asked to
verify that it is in the
c:\windows\system directory
for Windows 95/Windows 98
workstations and in the
c:\winnt\system32 for Windows
NT workstations.

•  Click on Yes if this is correct.

•  You will see meters that chart
the progress of the upgrade and
then a message stating that the
WhizKid for Windows 6.1.2
Update has been successfully
installed.  Click on OK.

Database Conversion

Prior to running WhizKid 6.1.2, you
will need to perform a database
conversion.  Please continue with
the following database conversion
steps.  If you run WhizKid on a
LAN, please be sure to convert the
database in its network location,
using the Convert 5.3+ to Current
utility.  Regardless of the number of
PCs on a network, the database
conversion only needs to be run
once.

•  Click on the Start button, click
on Programs, and click on the
WhizKid group and then click
the Convert 5.3+ to Current
option.

•  Click on the Start button to
begin the conversion.
Depending on the database size
and PC performance, the
conversion could take some
time.  After successful conversion,
WhizKid 6.1.2 can be accessed.

•  Note: If the Convert 5.3+ to
Current icon is not present in the
WhizKid program group, click
on the Start button and choose

Run.  Type c:\whizkid\dbmod.exe
(space) c:\whizkid\wk612vt.scr
then click on OK.

Support from Electronic Services is
available to ensure that upgrades to
WhizKid 6.1.2 are successful.  Call
800-824-7044 with any questions
about the WhizKid 6.1.2 update or
its operation.

*The Internet address to the File
Transfer Service is:
www.usagroup.com/apps/filetrans.asp.

““IInnffoorrmm//  MMoonniittoorr//  AAlleerrtt””

The U.S. Department of Education
(ED) recently released the following
information for schools.

Are You Ready?

July 1 is fast approaching and with
July 1 comes the National Student
Loan Data System (SLDS) Transfer
Monitoring Process, “Inform/Monitor/Alert.”
This Transfer Monitoring Process
will replace the current Financial
Aid Transcript (FAT) process for
mid-year transfer students that was
implemented with the August 2000
Dear Partner Letter, GEN-00-12.
July 1, 2001, will bring a new
process for transfer students as
explained in the same Dear Partner
Letter.

What is the NSLDS Transfer
Monitoring Process?
It’s the final step necessary to allow
you to say, once and for all, “No
more paper FATs!”  The Transfer
Monitoring Process allows NSLDS
to tell YOU when financial aid
information changes on a particular
student.  Schools will not have to
request or respond to paper FATs for
any transfer student, mid-year or
otherwise.

How Does It Work?

Inform- You INFORM NSLDS
which students your school needs to
have monitored.  This can be done
one of two ways:  create a list on the
NSLDSFAP Web site  or send
NSLDS an electronic batch file
through Title IV WAN.  You will be
able to use both as needed without
notifying NSLDS that you’re
changing input type.

Monitor- NSLDS will MONITOR
the students on your monitoring list
for changes in aid information that
may impact aid eligibility for the
current year.  NSLDS will
MONITOR only those student
records submitted via the INFORM
process.  This will not take the place
of the current Postscreening process.

Alert- NSLDS will ALERT you if a
student has a change in aid
information that may impact aid
eligibility, UNLESS it was your
school that reported the change to
NSLDS.  NSLDS will first send an
email to the contact listed on the
school profile page stating that an
alert file for the school is available.
NSLDS will provide ALERT
information two ways:  on the
NSLDSFAP Web site and in a batch
format through Title IV WAN, if
your school chooses to receive a
batch file.  Schools can request that
batch files be sent in either a report
or an extract format.  You can access
the ALERT list of your school at
any time on the NSLDSFAP.ed.gov
Web site for review, and download
batch files as you receive them.  If
you choose NOT to receive
ALERTs via batch files, the email
notification of your school will
instruct you to access the Web site
for an update.

What’s Next?
NSLDS will offer you assistance
and information, as it becomes

 (Continued on the next page.)
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available.  A DRAFT batch file
layout will be posted on the
Information for Financial Aid
Professionals (IFAP) Web site as
well.

What Can You Do Now?

Make sure you are familiar with this
new process.  If your school has
programming to do, share the draft
layout with your technical staff.  Be
prepared to update your
school’s profile page online at
www.NSLDSFAP.ED.GOV on
July 1.  Also, watch for a new Dear
Partner Letter that will be sent out
early this summer with more details.
Please contact the NSLDS Customer
Service Center at 1-800-999-8219 or via
email at NSLDSCOE@Raytheon.com,
if you have any questions.

LLeennddeerr  TToooollss  ffoorr
NNSSLLDDSS  RReeccoonncciilliiaattiioonn

There are many tools lenders and
servicers can use to help them
determine and reconcile errors that
occur when reporting to the National
Student Loan Data System
(NSLDS).  While some of the
processes are detail oriented, it is
very important to use the tools that
are offered to ensure that your
NSLDS information is accurate and
updated timely.  Below are the
tools/processes that are available:

1. NSLBRT 40 - Lenders and
servicers receive a copy of their
NSLBRT40 error report after
each NSLDS submission.  This
report lists all errors associated
with the NSLDS quarterly
lender manifest submittal.  The
report needs to be reviewed,
corrected, and returned to MGA
in order to resolve associated
errors.

2. EAGLE II ID LOAD PROCESS
Lenders and servicers now have
the option of loading EAGLE II
ID’s onto their system.  One of
the most common NSLDS errors
is related to matching loan data
between MGA’s system and the
lender and servicer’s system.
The use of EAGLEII ID’s would
drastically reduce matching
problems.  Contact MGA to
receive a tape of EAGLE II ID’s
for upload.

3. NSLBRL44 - This report lists
loans not reported on the current
quarter report or has never been
reported through the NSLDS
quarterly lender manifest
process.  The report allows
MGA to process any and all
updates communicated by the
lender or servicer.  Contact
MGA to receive this report.

4. Lenders Outstanding Loans
Statement Report - This report
lists any outstanding loans
associated with a lender.  The
report is a good tool to assist
lenders and servicers with
identifying rolled up loans.
Contact MGA to receive this
report.

Lenders and servicers are reminded
that when a disbursement has been
made on a loan, the outstanding
principal loan balance is required to
be reported to NSLDS with an
“in-school” status ID code.  In-
school status of outstanding loans
should be reported on a quarterly
basis.

MGA will continue its monthly
systematic sweep of loans in
repayment 15 years or more, with no
claim activity, and that have not
been reported to the NSLDS within
the last four years.  The sweep will
convert active loans to paid in full
loans.

We encourage you to take advantage
of these tools/processes to enhance
the integrity of the data you report
and to help reduce the number of
your NSLDS reporting issues.  If
you have any questions regarding
any of these processes please contact
Betty Calloway, Manager, Lender
Services Unit at ext. 36076, or via
email callowayb@state.mi.us.

EElleeccttrroonniicc  SSiiggnnaattuurreess
With passage of the Electronic
Signatures in Global and National
Commerce Act (E-Sign Act),
lenders participating in the Federal
Family Education Loan (FFEL)
programs will soon have the option
of using electronic promissory notes
and signatures.  The E-Sign Act
provides in part, that a signature,
contract, or other record may not be
denied legal effect, validity, or
enforceability solely because it is in
electronic form or because an
electronic signature or electronic
record was used in its formation.
The E-Sign Act will allow all FFEL
parties; ED, guaranty agencies,
lenders, schools, and borrowers to
use electronic records and electronic
signatures in place of traditional
paper records and handwritten
signatures.

Lenders are encouraged to read the
May 2001 Dear Colleague Letter
ID: GEN-01-06, which can be
downloaded from ED’s Information
for Financial Aid Professionals (IFAP)
web site, http://www.ifap.ed.gov.
Attached to this Dear Colleague
Letter are Standards for Electronic
Signatures in Electronic Student
Loan Transactions, which provide
guidance to FFEL Program lenders
in using electronic promissory notes.

(Continued on the next page.)
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Highlights of the Standards include;
use of a personal identification
number (PIN) as part of the
electronic signature process, consent
and disclosure requirements, transfer
of consents, integrity of electronic
records, and access rights and
restrictions.

As always, MGA will continue to
provide information and guidance to
lenders as we progress closer to
implementation of E-signatures.

CCoommmmoonn  MMaannuuaall
UUppddaatteess

The fifty-first set of Common
Manual updates was mailed in April
to MGA clients.  These updates
represent a number of policy and
wording changes approved by the
Governing Board on March 15,
2001.

•  Determination and Certification
of Eligibility

•  Increase in Level of Program
Offering

•  Converting an Eligible Location
to a Branch Campus

•  Totally and Permanently
Disabled Definition Change

•  PLUS Borrowers with Adverse
Credit

•  Modifying the Disbursement
Schedule

• Notification of Late
Disbursements

•  Deferment Backdating

•  Unemployment Deferment
Documentation

•  Death Claim Documentation

•  Totally and Permanently
Disabled Definition Change

•  Administrative Forbearance
Clarified for Total and
Permanent Disability

•  If you have any questions about
this or past mailings of
Common Manual changes or
updates, please contact Linda
Sienkiewicz, ext. 50077 or via
email sienkiewiczl@state.mi.us.

SScchhooooll  LLiisstt  UUppddaatteess
The following changes should be
recorded by lenders on MGA’s
Active Michigan School List, dated
January 24, 2001.  If you have any
questions regarding these changes,
please contact our School Services
Unit, ext. 36074.

Termination of Eligibility

Wayne Starr School of Cosmetology
(026064-00), Davison
Effective:  10/26/00.

Voluntary Withdrawal from
FFELP.

Detroit Barber College (031265-00),
Dearborn
Effective:  4/10/01.

Name Change

Spring Arbor College (002318-00), is now
Spring Arbor University.
Effective:  4/30/01.

Area Code Changes

The following schools have had the area
code changed from 517 to 989:

Alma College (002236-00), Alma

Alpena Community College (002237-00),
Alpena
Baker College (004673-04), Owosso
Central Michigan University (002243-00),
Mt. Pleasant
Davenport University-Central Region (006770-
02), Bad Axe

Davenport University-Central Region (006770-
04), Bay City
Davenport University-Central Region
(006770-03), Caro
Davenport University-Central Region (006770-
01), Midland
Davenport University-Central Region (006770-
00), Saginaw
Kirtland Community College (007171-00),
Roscommon
Mid Michigan Community College (006768-
00), Harrison
Montcalm Community College (002295-00),
Sidney
Northwood University (004072-00),
Midland
Ross Medical Education Center (020997-
00), Saginaw
Saginaw Valley State University (002314-00),
University Center

LLeennddeerr  LLiisstt  UUppddaatteess
School personnel should record the
following actions on the
Participating Lender List, dated
January 5, 2001.  Please make the
appropriate changes in all sections
of the list as needed.  If you have
any questions regarding these
updates, please contact the Lender
Services Unit, ext. 36076.

Newly Participating Lender

Bank One as Eligible Lender Trustee for
Key Consumer, 833804, c/o PHEAA, 1200
North Seventh Street, Harrisburg, PA 17102.
Telephone:  800-446-8210.

Firstar Bank, N.A. Trustee for U.S.
Education Finance Corporation, 833770,
c/o AFSA, 2277 East 220th Street, Long
Beach, CA 90810-1690.  Telephone: 310-
979-4700.

Florida Educational Loan Marketing
Corporation, 831245, c/o Southwest
Student Services, 1555 North Fiesta
Boulevard, Gilbert, AZ 85233.  Telephone:
800-367-2369.

Address Change
Members First Credit Union, 828388, P.O.
Box 2165, Midland, MI 48641-2165.
Telephone:  989-835-5100.
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Termination of Lender
The following lenders are no longer
originating student loans.  Please delete them
from your list.
Education Funding Association, Inc.,
833403
SunTrust Bank, 811304

Correction
In the white section of your Participating
Lender List, the lender code for Education
Funding Association, Inc. thru Zions First
National Bank was inadvertently
transposed.  Please correct the lender code to
reflect 833789.

TThhee  ““EEDD””  PPiippeelliinnee
Following is an ED correspondence for lenders and schools.

Dear Partner
April 2001
CB-01-04

This letter provides information on requesting a waiver of the 2001-2002 Federal Work Study (FWS) community service expenditure requirements.

CCaalleennddaarr  ooff  UUppccoommiinngg  EEvveennttss
May 2001 June 2001

24 Michigan Higher Education Assistance Authority
(MHEAA) and Michigan Higher Education Student Loan
Authority (MHESLA) Meetings
Lansing, MI

6 WhizKid Refresher Training
Lansing, MI

28 MGA Office Closed 19 – 22 Michigan and Illinois Bankers Association Annual
Convention
Grand Hotel
Mackinac Island, MI

31 Michigan Credit Union League Annual Convention
Hyatt Regency Hotel
Dearborn, MI

24 – 27 MSFAA Summer Conference
Crystal Mountain
Thompsonville, MI

30 Deadline – Audits for lenders with FFELP loans totaling 
more than $5 million – Fiscal Year Ending December 31, 
2000.

July 2001

4 MGA office is closed.

15 – 18 Michigan League of Community Banks Annual Convention
Mackinac Island, MI

If you need further information or wish to submit items for the calendar, please contact Jim Peterson, Editor, at ext. 36944, or via e-mail
at petersonj@state.mi.us.

http://www.ifap.ed.gov/dpcletters/CB0104fwswaiver.html
http://www.ifap.ed.gov/dpcletters/CB0104fwswaiver.html
http://www.ifap.ed.gov/dpcletters/CB0104fwswaiver.html
mailto: petersonj@state.mi.us
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