	PEST CONTROL SERVICES

Instructions for Establishing Contracts Within Delegated Authority (<$25,000.00)


A.
Things to Consider Before Selecting a Vendor:

· Determine what services are needed and the frequency in which they are needed

· Solicit information such as the following from vendor(s), in writing:

· Ability to meet service requirements identified

· Proximity of company to the facility

· Equipment and staffing information

· Prior experience (references)

· Pricing

· Choose vendor that offers the best combination of the above.  If only considering a single vendor, verify that they can perform as needed based on their response to the above.  This includes determining whether pricing submitted is reasonable (may want to benchmark with other similar size facilities, especially if only requesting information from a single vendor).

B.
Things to Obtain After Selecting a Vendor and Before Executing a Contract:

· Meet with vendor prior to finalizing Contract

· Obtain a copy of the vendor’s Contractors Liability Insurance certificate (ACCORD).  Also obtain a copy of the vendor’s license issued by the Department of Agriculture.

C.
Developing Contract:

· Modify the attached Work Statement Template and Pricing Sheet to specifically meet your needs (BLUE areas on attached document need to be tailored)

· Print a copy of the General Contract Provisions Template

· Complete a copy of the Contract Cover Sheet Template

· Execute contract:

· Prepare three (3) copies of the Contract (1 master, 2 for signature)

· Have vendor sign two (2) copies of the Contract

· Agency should then sign both copies of the Contract

· Return one (1) copy to the vendor and retain one (1) copy

D.
Contract Management Considerations:

· Regularly meet with contractor throughout the contract period to discuss performance and provide feedback.  Communication should be two-way.  Make sure to develop formal Vendor Performance records in MAIN, when appropriate.

PEST CONTROL SERVICES

Work Statement

A.
INTRODUCTION

This Contract is for Pest Control Services.  This section is designed to provide the Contractor with information on requirements associated with this Contract.  Quantities specified, if any, are estimates.  The State is not obligated to purchase in these or any other quantities.
B.
SPECIFIC REQUIREMENTS

This contractual agreement is required to provide for pest control services for the State of Michigan (INSERT SPECIFIC AGENCY and LOCATION OF SERVICES) located at (INSERT ADDRESS OF LOCATION).  Services must be performed so as not to disturb normal business activities.

Contractor MUST meet with agency contact person prior to starting pest control services.

DESCRIPTION OF AREA TO BE SERVICED:  (INSERT DESCRIPTION OF LOCATIONS TO BE SERVICED)
C.
SERVICE SPECIFICATIONS (INSERT SPECIFICATIONS PROVIDED BY AGENCY or make adjustments to the standard language below)
1.
The services provided under this Contract SHALL INCLUDE the management of the following pests:  roaches (all kinds), mice, rats, ants, silverfish, carpet beetles and spiders.

2.
The services provided as part of this Contract SHALL NOT INCLUDE the control of:  unusual mammal pests (i.e. skunks, bats, woodchucks, etc.), termites, flying insects, stinging or biting insects, birds, or pantry pests (i.e. flour beetles, food moths, anobiid beetles, services for these pests shall be covered separately.

3.
The Contractor shall make inspections at the frequencies specified.

The Contractor shall provide such pest management measures as are needed to control the pests noted in Item #1 above, in accordance with the applicable standards (Good Practice Statements) of the National Pest Control Association, and to maintain the areas “pest free” unless pest threshold levels are established elsewhere in the Contract, in which case, the Contractor shall maintain areas at or below the threshold.  In making such examinations the Contractor will contact the person in charge of the location and that person shall accompany the Contractor on his examination tour of that location.

4.
The Contractor shall make emergency service calls when requested by the agency.  The need for emergency service calls shall be determined by the facility manager of that location and the emergency service request shall be made by the facility manager or a person on his staff so authorized.  Such calls shall be made at no additional charge to the location.

5.
The pest control services shall be fully guaranteed and satisfactory to the facility manager of the location served.

6.
Services provided under this Contract shall include usage only of pesticides registered under the Natural Resources and Environmental Protection Act, Act No. 451, Public Acts 1994, Part 83, Pesticide Control.

a.
The Contractor shall not apply pesticides until he/she has established and/or reviewed the Integrated Pest Management (IPM) program for the facility with facility manager.

b.
The Contractor shall comply with all IPM standards required by Michigan Regulation 637, Rule 14, including but not limited to applicator training, site inspections, consideration of all pest management alternatives, program evaluation recommendations, and recordkeeping.

c.
The Contractor shall provide the facility manager with indoor posting signs and identify entrance(s) as required by Regulation 637, Rule (14).

7.
The Contractor shall provide a report of the services performed at each location, including IPM records as required by Regulation 637, Rule 14, to the facility manager of that location, for approval and initialing by that person.  Such a report shall be submitted at the completion of each service call.  The report shall include applicator recommendations for non-chemical pest management activities.  Please note that all special school application restrictions shall be followed.

8.
Invoicing and payments, for each location, are to be made on a monthly basis, after the services for that month have been completed and approved.

9.
The Contractor shall take all reasonable precautions to insure that the management methods used are non-hazardous to residents or employees of the institution and agency.

10.
Contractor certifies that they;  1) are currently licensed by the Michigan Department of Agriculture as a commercial pesticide applicator if the firm intends to apply pesticides as part of the BPO (a copy of license must be provided to State);  2)  employ only certified or registered applicators who are trained in IPM to apply pesticides as part of the Contract, and 3) has inspected the site of the proposed work and has arrived at a clear understanding of the conditions under which the work shall be performed.

11.
All pest control work shall be performed in a safe manner and in accordance with the most modern and effective scientific pest control measures and in accordance with all provisions of the Natural Resources and Environmental Protection Act 451 of 1994, Part 83, Pesticide Control and the rules promulgated thereunder.

12.
The Contractor shall not use open bait traps or throw packs in areas in human habitation.

13.
The materials used in pest control work shall conform to the Federal, State, and Local ordinances and laws and shall be acceptable to the facility manager.

14.
Rodenticides shall be used with all due precautions and be in tamper proof containers to preclude the possibility of accidental exposure to humans and non-target animals.

15.
Special care shall be exercised in the use of liquid pesticides and areas having asphalt, mastic, or linoleum floor surfaces.  The pesticide shall not stain or discolor wall, ceilings, floors or baseboards.

16.
No pest control materials or equipment shall be stored or kept on the premises or property when the Contractor is not working there.

17.
No pest control material shall be allowed to contact any food, utensils, or other equipment and surfaces in which food may be contaminated.

18.
All areas to be serviced shall extend all necessary cooperation to ensure effective results from the pest control program.

19.
Whenever conditions conducive to the breeding and harboring of pests are reported in writing by the Contractor, the facility manager shall take necessary steps to correct such conditions promptly.  These written reports shall be sent to the agency.

20.
The Contractor shall point out to the agency any structural defects by which insects or rodents can gain access to the building.

21.
The Contractor shall assure continuity of effective service when changing service personnel.  The Contractor shall perform the following, in order to assure continuity of service shall include:

a.
Introduction of new service persons to Facility Manager.

b.
Review of the Contract and IPM Program with new person.

c.
A visit to all service areas.

d.
Discussion of procedures.

22.
Contractor shall have insurance coverage as outlined in state’s General Contract Provisions, for injury to or destruction of property including loss of use therefrom, and carry automobile hazard insurance as required by law.  The contractor shall produce copies of these insurance policies upon award of the Contract to the buyer as stated in the General Contract Provisions.

23.
The Contractor performing work on State property shall report all accidents and/or injuries to the Agency Contact Person or designee.  Contractor is responsible for any damage done to any property while performing pest control services and will be required to make repairs accordingly.

D.
CONTRACT PERIOD

The term of this Contract is (INSERT LENGTH OF CONTRACT PERIOD) years and will commence with the issuance of the Contract.  This will be (INSERT DATE) through (INSERT DATE).
quality of products, price, and the Contractor’s ability to deliver on time are some of the criteria that will be used as a basis for any decision to extend the Contract.

E.
MINIMUM EQUIPMENT REQUIRED

The Contractor must have equipment and staff to adequately perform the specified services, and in the event of mechanical breakdown of trucks or equipment, will be expected to provide backup service so that pest control services are performed as requested.

F.
PRICE ADJUSTMENTS

Prices quoted are the maximum for a period of 365 days (NUMBER OF DAYS CAN BE CHANGED) from the date the Contract becomes effective.

Prices are subject to change at the end of each 365 day period.  Such changes shall be based on changes in actual costs incurred.  Documentation of such changes must be provided with the request for price change in order to substantiate any requested change.  (INSERT SPECIFIC AGENCY) reserves the right to consider various pertinent information sources to evaluate price increase requests (such as the CPI and PPI, US City Average, as published by the US Department of Labor, Bureau of Labor Statistics).  (INSERT SPECIFIC AGENCY) also reserves the right to consider other information related to special economic and/or industry circumstances, when evaluating a price change request.  Changes may be either increases or decreases, and may be requested by either party.  Approved changes shall be firm for the remainder of the contract period unless further revised at the end of the next 365 day period.

Requests for price changes shall be RECEIVED IN WRITING AT LEAST TEN DAYS PRIOR TO THEIR EFFECTIVE DATE, and are subject to written acceptance before becoming effective.  In the event new prices are not acceptable, the CONTRACT may be cancelled.  The continued payment of any charges due after September 30th of any fiscal year will be subject to the availability of an appropriation for this purpose.

PEST CONTROL SERVICES

Pricing Sheet

The ‘Unit Price’ is the price per occasion.

The ‘Amount’ is the unit price multiplied by estimated occasions per year.

	Description
	Unit Price
	Amount

	Price to provide pest control services in accordance with the specifications included with this Contract.

Name of building(s) to be serviced are:


_______________________________________


_______________________________________


_______________________________________

Areas to be serviced shall include:

Hallways, bathrooms, showers, utility rooms, closets, etc.
Frequency of scheduled service:


Weekly, bi-weekly, monthly, etc. (specify one)
Estimated                 occasions per year
Contract period is                months.


	
	


TOTAL ANNUAL COST:     $_________________

TOTAL CONTRACT (     (insert contract length in years)):    $____________________

Agency Location (Name and Address):

Agency Contact Person:
NAME:     

TITLE:     

PHONE:  

Agency Contract Administrator (Agency Procurement Office):
NAME:     

TITLE:     

PHONE:  

Contractor’s contact person responsible for administering this Contract:
NAME:     

TITLE:     

PHONE:  

