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APPENDIX A 

CONSUMER INFORMATION SIGN 
 

Section 1-1 
REQUIREMENTS 

 
A motor vehicle repair facility must display a sign in the cashier's area and at each location 
where customer service orders are written. The sign informs customers of their basic rights 
under the law. It also contains the address and telephone number of the Office of Investigative 
Services. The sign must include 18 lines of lettering. A sample consumer information sign 
is shown on page A-2. 

 
Section 2-1 
SPECIFICATIONS 

 
The consumer information sign must be designed using the following specifications: 

 
a) It shall be rectangular in shape and at least 28 inches high by 24 inches wide; 

 
b) Durable material must be used; 

 
c) The background shall be white; 

 
d) Print and other markings shall be black; 

 
e) The wording of each line is as follows: 
 

1) Lines 1 to 4, 10 to 15, and 17, 18 shall be printed in bold, block, capital letters 
1-inch high and 1/2-inch wide; 

 
2)  Line 16 shall be printed in bold, block, capital letters 3/4-inch high and 1/2-

inch wide;  
3) Lines 5 to 9 shall be printed in bold, block, capital letters 1/2-inch high and 

3/8-inch wide;\ 
 
f) The sign must be in a legible format with the lettering arranged so that there is not less 

than a 1/8-inch space between any 2 letters within a line and not less than a 1/2-inch 
space between any 2 lines.  
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NOTE: The repair facility is responsible for purchasing or otherwise obtaining this sign.  The 
State of Michigan does not sell this sign.  Please call your local sign company for pricing. 
 


