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DMB Vehicle & Travel Services 
MULTI-AGENCY MOTOR POOLS VEHICLE RESERVATION SYSTEM 

 
SIGN-OUT HELP 

 
 
The VRS won’t let me sign out.  How can I sign off the system? 
 
First, determine what version of Internet Explorer you are using.  Go to the Help 
menu and click on “About Internet Explorer.”  The next screen will show you the 
version of Internet Explorer running on your computer. 
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1. For Internet Explorer 6.0: 
 

Go to the “Tools” menu, click on “Internet Options.”   
 

 
 

Click on the “Delete Cookies” button, then “Okay”.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on “Sign Out” on the VRS screen.  
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2. For Explorer 5, 5.01, and 5.5: 
 

Go to the “Tools” menu, click on “Internet Options,” click on the “General” tab.  
In the Temporary Internet Files section, click “Settings”, then click “View 
Files.”  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
On the View menu, click “Details.”  
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Click the Internet Address column header. 
 

 
 
Find the cookie from the VRS. You can delete all the cookies if you wish, but 
the specific one you must delete is  
 

Cookie: your login name@intranet.dmb.state.mi.us 
 
Close all windows. 
 
Click on “Sign Out” on the VRS screen.   
 
 

3. For all other versions of Internet Explorer 
 

Go to the Microsoft support website 
(http://support.microsoft.com/default.aspx?kbid=278835) for information on 
how to delete cookie files in older versions of Internet Explorer. 

http://support.microsoft.com/default.aspx?kbid=278835



