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Treasury
Richard H. Austin Building 
430 West Allegan Street
Lansing 48922
www.michigan.gov/treasury

INFORMATION
General
 Voice...............................................................................  37-33200
 TTY (Deaf or Hearing Impaired Only)...........................  63-64999
Income Tax Information............................................... (517) 636-4486
Tax Forms.................................................................... (800) 367-6263
Collections.............................................................................  63-65265
Garnishments and Levies, Payroll.......................................  63-65343
Garnishments, Income Tax Refund......................................  63-65333
Human Resources................................................................  37-33172
Land Bank Authority.............................................................  63-65149
Legislative Liaison.................................................................  24-11786
Michigan Business Tax.........................................................  63-64657
Michigan Education Savings Program (MESP).......... (877) 861-MESP
Michigan Education Trust (MET)................................. 33-54767 
 OR.......................................................................... (800) MET-4-KID
Michigan Merit Award Program...........................................  37-30457
 OR.......................................................................... (888) 95MERIT
Michigan Promise Scholarship.................................... (888) 447-2687
Motor Carriers.......................................................................  63-64580
Motor Fuel.............................................................................  63-64600
MSHDA..................................................................................  37-38370
Press......................................................................................  33-52167
Principal Residence Exemptions..........................................  37-31950
Registration Information.......................................................  63-64660
Sales, Use and Withholding Taxes......................................  63-64730
Single Business Tax..............................................................  63-64700
Student Financial Aid...........................................................  37-30457
 Outside Lansing.................................................... (877) 323-2287
Tax Fraud Line......................................................................  63-64157
Tobacco Tax..........................................................................  63-64630
Tobacco Tax Hotline.................................................... (800) 292-2824
Unclaimed Property..............................................................  63-65320

EXECUTIVE OFFICE

State Treasurer, Andy Dillon................................... 37-33223
Executive Assistant, Cathy Wirth.........................................  24-12624
FAX ........................................................................................  33-51785
Chief Deputy Treasurer, Mark P. Haas.................................  37-33223
Deputy Treasurer, Donna Donovan......................................  37-33223
Deputy Treasurer, Tom Saxton.............................................  37-33223
Deputy Treasurer, Valdemar L. Washington.........................  37-33223
Deputy Treasurer, Bureau of Investments,
 Jon Braeutigam..............................................................  37-33140

OFFICE OF LEGISLATIVE AFFAIRS

Director, Scott Schrager......................................... 37-33223
Legislative Liaison, Larry Steckelberg.................................  24-11186

CHIEF DEPUTY TREASURER
 

Chief Deputy Treasurer, Mark P. Haas................... 37-33223
Executive Assistant, Lisa Winans........................................  24-12840

FOIA Coordinator, Carla Robert...........................................  37-33223
Press Secretary, Terry Stanton ...........................................  33-52167
Communications Representative, Caleb Buhs....................  33-51356
FAX ........................................................................................  37-34968

OFFICE OF HUMAN RESOURCES

Information............................................................................  37-33172
Administrator, Dale Beachnau................................ 33-51176
Executive Secretary to Administrator, Sharon Edington.....  24-13816
FAX ........................................................................................  24-11347
Classification Specialist, Kathy Sundland...........................  33-51172
Manager, Selections & Transactions Section, 
 Lori McGhee...................................................................  37-39342
Transactions, Pat Wheeler....................................................  37-39395
Transactions, Brenda Reed..................................................  37-30653
Transactions, Bonnie Somes................................................  33-51171
Labor Relations Officer, Micheal Davis...............................  33-51173
EEO Officer/Selections, Alfinio Olivarez, Jr.........................  33-51175
Analyst, Penny Doolittle.......................................................  37-33173
Disability Management/Reasonable Accomodations, 
 Gloria Benson................................................................  37-31911
Manager, Training Section, Brenda Broughan.....................  63-64268
Training Information..............................................................  63-64261
Training FAX..........................................................................  63-64273

ADMINISTRATIVE SERVICES BUREAU

Director, John Lincolnhol....................................... 33-57137
Executive Secretary, Nicole Westphal.................................  33-57137
Administrative Assistant, Mary Jo Wippel...........................  37-33185
Specialist, Tom Falik.............................................................  63-60745
FAX ........................................................................................  37-36941

BUDGET DIVISION

Administrator, Vacant............................................................  33-50965
Executive Secretary, Hope Grimes......................................  24-12164
Stephanie Yu.........................................................................  37-33805
FAX ........................................................................................  24-14267

Departmental Services Division

Administrator, Bruce Hanses................................................  33-50967
Safety and Health, Jacob Poynter......................................  24-13824
Forms and Document Services
 Manager, Beverly Patrick...............................................  37-38891
 Manager, Dean Kohagen...............................................  24-14406
 Specialist, Darron Birchmeier........................................  24-13548
 Analyst, Patricia Pratt....................................................  33-51179
 Analyst, Annette Ward...................................................  24-10735
 Analyst, Corie Weber.....................................................  24-14394
 Analyst, Eric Wisniewski................................................  37-38892
 Technician, Elysse Dudley.............................................  24-13498
 FAX.................................................................................  37-36941
Mail Operations and Facility Services
Operations Center 
7285 Parsons Drive, Dimondale, MI 48821
 Manager, Ann Luepnitz..................................................  63-65335
 Supervisor, Thomas Branch..........................................  63-65336
 Supervisor, Brian Schueller............................................  63-65339
 Supervisor, Barbara Thelen...........................................  63-65337
 Design/Construction Liaison, Sandra Cribley...............  63-60333
Purchasing
 Procurement Analyst, Karen Allread.............................  37-38699
 Procurement Technician, Colleen Horstmyer................  33-54760
 FAX.................................................................................  37-36941

PRIVACY AND SECURITY DIVISION

Information............................................................................  63-64081
Administrator, Dawn Shattuck..............................................  63-64085
Administrative Support, Shelly Brooks................................  63-64248
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Performance Measurment, Lou Ann Fedewa......................  63-64517
Departmental Specialist, Bonita Sporer...............................  63-65429
Specialist, Smruti Shah........................................................  63-64084
Analyst, Dorothy Osborne....................................................  63-64083
Technician, Amanda Cochran..............................................  63-64081
FAX ........................................................................................  63-60324

Unclaimed Property Division
Operations Center 

7285 Parsons Drive, Dimondale, MI   48821

Information............................................................................  63-65320
Administrator, Gonzalo Llano...............................................  63-65307
Secretary, Stacey Ancel.......................................................  63-65313
Supervisor, Linda Taylor.......................................................  63-65312
Technical Supervisor, Laura Herrin......................................  63-65314
Office Supervisor, Matt Wolcott...........................................  63-65316
Technician, Barbara Becktel.................................................  63-65302
Technician, Mary Berneske..................................................  63-65310
Technician, Renee Essenberg..............................................  32-25986
FAX ........................................................................................  63-65324

FINANCIAL SERVICES BUREAU

Director, Mary G. MacDowell................................. 24-12726
Executive Secretary, Lisa Winans........................................  37-33223
Administrative Assistant, Vacant..........................................  33-52463
FAX ........................................................................................  37-34968

Collection Division
Operations Center 

7285 Parsons Drive, Dimondale, MI  48821

Information for Taxpayer Accounts......................................  63-65265
Driver Responsibility.............................................................  63-65240
Administrator, Michael Reynolds..........................................  63-65300
Secretary, Deborah Puckett.................................................  63-65300
Administration and Central Office FAX................................  63-65215
Michigan Accounts Receivable Collection System (MARCS)   
 Lansing...........................................................................  887-0022
 All Others............................................................... (800) 950-6227
Assist. Admin., Field Enforcement Program,  
 Tyson Howard....................................................... (313) 456-4340
 Detroit FAX............................................................ (313) 456-4272
Manager, Southeast Region, Steven Schaub 
 Detroit.................................................................... (313) 456-4340
 Detroit FAX............................................................ (313) 456-4272
 Sterling Heights..................................................... (586) 997-0801
 Sterling Heights FAX............................................. (586) 254-0188
Assistant Administrator, Central Office Administration,
 Julie DiOrio.....................................................................  63-65300
Manager, Western Region, Luann Pfeifer................... (616) 356-0303
 Grand Rapids FAX................................................ (616) 356-0439
Assistant Administrator, Private Collections Administration,  
 Wilfred Smalls................................................................  63-65300
Assistant Administrator, Systems Support Team, 
 Kevin Olson....................................................................  63-65300
Manager, CISU, Interface, and Support,
 Sean Bodell....................................................................  63-65300
Manager, Third-Party Withholding, Support, and COL/SAC,
 Aver Hamilton.................................................................  63-65300
Manager, Legal Actions, Training, and Quality Assurance, 
 Ann Good.......................................................................  63-65300
*See also Field Offices

Finance and Accounting Division

Acting Administrator/Chief Accountant, Suzie Nichols.......  37-33165
Secretary, Yolanda Kinch......................................................  37-33165
Accountant Manager, Support Services, Business Operations/ 
 Cash and Warrant Reconciliation, Ed Willoughby........  33-53013
State Administrative Manager, Tracie Richards...................  24-14725
Travel.....................................................................................  33-50966
FAX ........................................................................................  33-50997

Receipts Processing Division
Operations Center 

7285 Parsons Drive, Dimondale, MI  48821

Administrator, Tom Sharpe...................................................  63-65400
Assistant Administrator, Brenda Vincent.............................  63-65382
Secretary, Dee Deehan.........................................................  63-65366
FAX – Administration............................................................  63-65401
Manager, Depository Services Section, Jenny Ruttman....  63-64646
Supervisor, Remittances and Deposits Unit, Julie Lowell....  63-65361
Manager, Banking & Disbursements Section, 
 Martin Ruiz.....................................................................  63-65350
Manager, Revenue Accounting Unit, Wendy Mohre...........  63-65371
CEPAS Program Coordinator, Banking & Disbursements Section, 
 Amy Kelso......................................................................  63-65372
Revenue ACH Coordinator, Banking & Disbursements Section, 
 David Hendrix.................................................................  63-65369
Credit Card Coordinator, Nancy Morse...............................  63-65384
Credit Card Coordinator, Kate Lundquist............................  63-65337
Warrants, Heather Miller.......................................................  63-65389
EFTs – Outgoing, Sara Gross..............................................  63-60730
 Warrant Retrieval and Copies of Warrants...................  63-65392
FAX – Disbursements...........................................................  63-65404
 Forgeries on State Treasurer’s Warrant........................  63-65375
FAX – Forgeries....................................................................  63-65403
EFT (Direct Deposit) Adjustments, State Treasurer.............  63-65391
Warrant Stop Payments and Cancellations .......................  63-65391
Undeliverable Warrants.........................................................  63-65390
Wire Transfers, Outgoing......................................................  63-65384
FAX – Wires..........................................................................  63-65401

DEPUTY TREASURER

Deputy Treasurer, Donna Donovan......................................  37-33223
Executive Assistant, Beth Pleyte.........................................  33-54765
Assistant Deputy Treasurer, Belinda Bannon......................  63-66075

OFFICE OF REVENUE AND TAX ANALYSIS

Administrator, Jay Wortley....................................................  37-32697
Secretary, Andrea Duncan....................................................  37-32697
State Revenue Sharing, Evah Cole.....................................  37-32864
FAX ........................................................................................  33-53298

Tax Analysis Division

Administrator, Howard Heideman........................................  37-39002
Secretary, Andrea Duncan....................................................  37-32697
FAX ........................................................................................  33-53298

BUREAU OF TAX POLICY

Director, Dale Vettel..............................................................  37-33210
Executive Assistant, Denise Jones......................................  24-10921
FAX ........................................................................................  24-13825

Hearings Division
Operations Center 

7285 Parsons Drive, Dimondale, MI  48821

Administrator, Daniel Greenberg..........................................  63-64117
Secretary, Mary Jo Ross......................................................  63-64111
Communications Assistant and Web Liaison,  
 Diane Bailey...................................................................  63-64276
Referee, Elisabeth Avery......................................................  63-64117
Referee, Kimberly Burzych...................................................  63-64117
Referee, Sherry Hilpert.........................................................  63-64117
Referee, Marie Martell..........................................................  63-64117
Referee, Mark Meyer............................................................  63-66117
Referee, Tara Spoon.............................................................  63-64117
Receptionist, Janet Dahl......................................................  63-64117
FAX - Hearings Section........................................................  63-64115
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Special Taxes Division
Operations Center 

7285 Parsons Drive, Dimondale, MI  48821

Administrator, Doug Miller....................................................  63-66230
Secretary, Amee Bekkering..................................................  63-66230
FAX ........................................................................................  63-64593
Manager, Mary Ann Vicini....................................................  63-64415
Supervisor, IFTA Unit, Cherie Vaughn..................................  63-64618
Supervisor, Motor Fuel Unit, Scott Horton..........................  63-64490
Supervisor, Tobacco Unit, Coleen Deyarmond...................  63-60972

Tax Policy Division

Administrator, Glenn White...................................................  37-39600
Secretary, Karyn Howd.........................................................  33-53908
State Tribal Tax Specialist, Walt Fratzke.............................  24-12185
Tribal Affairs Assistant, Angela Bateman.............................  24-12185
FAX ........................................................................................  24-13825

Technical Services Division
Operations Center 

7285 Parsons Drive, Dimondale, MI  48821

Administrator, Miriam Van Goor...........................................  63-64230
Secretary, Renee Stokes......................................................  63-64230
Manager, Individual Income & Withholding Taxes,
 Michael Martin................................................................  63-64230
Manager, Sales and Use Taxes Section, 
 Terry McDonald..............................................................  63-64230
Manager, Michigan Business, Single Business, and Special Taxes,  
 Joseph D’Souza.............................................................  63-64230
Disclosure Officer, Elizabeth Chaney...................................  63-64239
FAX ........................................................................................  63-64254

CUSTOMER SERVICE BUREAU
Operations Center 

7285 Parsons Drive, Dimondale, MI  48821

Director, Richard Darling........................................ 63-64001
Executive Secretary, Linda Terry..........................................  63-64001
FAX ........................................................................................  63-64002

Customer Contact Division

Income Tax Refund Status/Information...................... (800) 827-4000
Administrator, Lyle Mather....................................................  63-64640
Secretary, Vacant..................................................................  63-64640
FAX ........................................................................................  63-64488
Business Customer
 Assistant Administrator, Jim Bengel.............................  63-64602
 Manager, Business Tax Section, Ann Donley...............  63-64710
 Supervisor, Registration, Toni Martin............................  63-64663
 Supervisor, Single Business Tax Unit,  
     Teresa Goodman......................................................  63-64712
 Supervisors, SUW Account Services Unit: 
     (Terminal Digits 00-49), Seth Martin.......................  63-64744
     (Terminal Digits 50-99), Karen Norris......................  63-64875
Individual Customer:
 Assistant Administrator, Patricia Cotter........................  63-64537
 Manager, Account Services Section, Cherri Brennan..  63-64540
 Supervisor, IIT Web Requests, LaSandra Jones..........  63-64531
 Supervisor, Liabilities Unit/Returned Refund Unit,
    Pat Farr ....................................................................  63-64515
 Manager, Customer Contact Center, 
    Marilyn Dalman..........................................................  63-64642
 Supervisors, Customer Contract Center: 
     Brandi Branson........................................................  63-64501
     Rosemary Gaumer...................................................  63-64859
     Eula Guyton..............................................................  63-64850

TAX COMPLIANCE BUREAU
Operations Center 

7285 Parsons Drive, Dimondale, MI  48821

Director, Douglas Schafer....................................... 63-64120
Executive Secretary, Bonnie Sweetland..............................  63-64120
Administrative Assistant, Chelsea Hare-West.....................  63-60104
Manager, Technical Issues Resolution, Kim Knoll...............  63-65432
Manager, Planning and Strategic Programs, 
 Marti Mancini.................................................................  63-64217

Discovery and Tax Enforcement Division

Administrator, Susan Agee...................................................  63-64120
Secretary, Bonnie Sweetland...............................................  63-64120
Assistant Administrator, Jill McDougall................................  63-64211
Manager, Discovery Unit, Kathy McCarthy.........................  63-64144
Manager, Out-State Unit, Lynn Boyes.................................  63-64192
FAX ........................................................................................  63-64156
*See also “Field Offices” and “Out-of-State Offices”

Large and Mid-Size Business Audit Division

Administrator, Stan Weber....................................................  63-64195
Secretary, Denise VanVleet...................................................  63-64172
Audit Manager, Industrial Processing, Mary Ann Nye........  63-64185
Audit Manager, Western Region, Kathy Debien......... (616) 356-0340
Audit Manager, Sterling Heights, Donald Kulish........ (586) 997-6617

Small Business and
Special Teams Audit Division

Administrator, Anthony Taylor..............................................  63-64200
Secretary, Annie Smith.........................................................  63-64173
Assistant Administrator, Rosalind Robinson............... (586) 997-6656
Audit Manager, Vacant.........................................................  63-64189
Audit Manager, Greater Detroit Region, 
 Fred Magdaleno.................................................... (313) 456-4299
FAX ........................................................................................  63-64201

TAX PROCESSING BUREAU
Operations Center 

7285 Parsons Drive, Dimondale, MI  48821

Director, Floyd Schmitzer....................................... 63-64280
Executive Secretary, Sheila Rolandson...............................  63-65476

Return Processing Division

Administrator, Scott Lonberger............................................  63-64280
Secretary, Allison Collins......................................................  63-64280
FAX ........................................................................................  63-64445
Assistant Administrator, Christine Bourque.........................  63-64280
Manager, Income Tax Section, Dennis Graeber.................  63-65431
Manager, Income Tax Section, Carl Bliss...........................  63-64290
Manager, Farmland/MBT/SBT, Natalie Dunn.......................  63-64653
Farmland Unit.............................................................. (800) 827-4000
Assistant Administrator, Carolyn S. French.........................  63-64383
Manager, Electronic Filing Programs,  
 Annette Olivier-Wolfe......................................................  63-64450
Manager, Data Management Section, Matt Rosendale......  63-64419
Sales, Use, and Withholding Section..................................  63-64730
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TREASURY FIELD OFFICES
(Listed Alphabetically by City)

Detroit (Limited Assistance*) – ID Mail
Cadillac Place, Suite 2-200 
3060 W. Grand Boulevard 

Detroit, MI 48202-6060

Small Business and Special Teams Audit Division
 Manager, Fred Magdaleno.................................... (313) 456-4299
 FAX........................................................................ (313) 456-4311
Collection Division
 Assistant Administrator, Field Enforcement  
 Program,  Tyson Howard...................................... (313) 456-4340
 Supervisor, Robert Tyler........................................ (313) 456-4340
 Supervisor, Lucrese Graham-Wilder..................... (313) 456-4340
 Supervisor, Patricia Thompson............................. (313) 456-4340
 FAX........................................................................ (313) 456-4272
 FAX........................................................................ (313) 456-4265
Property Tax Division, District 10 Supervisor,  
 Richard Watza....................................................... (313) 456-4329

Escanaba (Limited Assistance*) – U.S. Mail
State Office Building, Room #7, 305 Ludington Street 

Escanaba, MI 49829

(Office Hours 8 a.m.-12 noon, Monday - Friday)

Collection Division, Supervisor, Robert Kaikkonen..... (906) 786-6339
Property Tax Division................................................... (906) 786-8160
FAX ............................................................................... (906) 786-4959

Flint (Limited Assistance*) – ID Mail
State Office Building, 7th Floor, 125 E. Union Street 

Flint, MI 48502

Large and Mid-Size Business Audit Division, Supervisor, 
 Joyce McCain....................................................... (810) 760-2788
FAX ............................................................................... (810) 760-2014
Collection Division, Supervisor, Irma Price-Calais..... (810) 760-2782
FAX ............................................................................... (810) 760-2787
*No preparation of tax forms.  Staff will answer general questions, 
accept payments, and distribute forms.

Grand Rapids (Limited Assistance*) 
– ID Mail

State Office Building, 350 Ottawa Avenue, NW 
Grand Rapids, MI 49503

Large and Mid-Size Business Audit Division, Manager, 
 Kathy Debien......................................................... (616) 356-0340
FAX ............................................................................... (616) 356-0642
Collection Division, Manager, Western Region, 
 Luann Pfeifer......................................................... (616) 356-0303
Collection Division, Supervisor, Cheryl Johnson........ (616) 356-0300
FAX ............................................................................... (616) 356-0439

Lansing – ID Mail
Operations Center, 7285 Parsons Drive 

Dimondale, MI  48821 
(Not Open to the Public)

Large & Mid-Size Business Division, Industrial Processing, 
 Manager, Mary Ann Nye................................................  63-64185
FAX ........................................................................................  63-64202
Collection Division, Supervisor, Amanda Kobera................  63-65230
FAX ........................................................................................  63-65225

Saginaw (Not Open to the Public) – ID Mail
State Office Building, 411-I E. Genesee Street 

Saginaw, MI 48607

Large & Mid-Size Business Division, Supervisor, 
 William Gottlieb..................................................... (989) 758-1449
FAX ............................................................................... (989) 758-1419

Sterling Heights (Limited Assistance*) 
– ID Mail

Amber Crest Professional Center 
41300 Dequindre Road, Suite 200 

Sterling Heights, MI  48314

Large and Mid-Size Business Audit Division, Manager, 
 Donald Kulish........................................................ (586) 997-6617
FAX ............................................................................... (586) 997-1502
Collection Division
 Manager, Southeast Region (Detroit, Sterling Heights),
     Steven Schaub................................................ (586) 997-0801
 Supervisor, Janet Simmons.................................. (586) 997-0801
 Supervisor, Debra Westcott.................................. (586) 997-0801
 FAX ....................................................................... (586) 997-1502
*No preparation of tax forms.  Staff will answer general questions, 
accept payments, and distribute forms.

Traverse City (Limited Assistance*) 
– U.S. Mail

701 S. Elmwood Avenue 
Traverse City, MI 49684 

(Office Hours 8 a.m. - 12 noon, Monday - Friday)

Large and Mid-Size Business Audit Division, Supervisor, 
 Bruce Knott........................................................... (231) 922-5243
FAX ............................................................................... (231) 922-5246
Collection Division, Supervisor, Robert Kaikkonen..... (231) 922-5244
Property Tax Division, District 3 Supervisor,  
 Larry Griggs.......................................................... (231) 922-5247
*No preparation of tax forms.  Staff will answer general questions, 
accept payments, and distribute forms.

OUT-OF-STATE-OFFICES – AUDIT DIVISION

California
Supervisor, Bernardo Ainza 

9550 Warner Ave., Suite 340 
Fountain Valley, CA  92708 

1-714-962-5547 
FAX 1-714-962-4616

Illinois (Chicago)
Supervisor, John Clancy 

Supervisor, Clyde Williams 
360 W. Butterfield Road, Suite 270 

Elmhurst, IL  60125 
1-630-530-2850 

FAX 1-630-530-4180

New York
Supervisor, Augusto Tagle 

2975 Westchester Avenue, Suite 404 
Purchase, NY 10577 

1-914-253-8686 
FAX 1-914-253-8570

Ohio (Cleveland)
Supervisor, Braysley Famurewa 

6900 Granger, Suite 304 
Independence, OH  44131 

1-216-573-0500 
FAX 1-216-573-0503
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Texas
Supervisor, Michael LaMar 

12200 Ford Road, Suite 240 
Dallas, TX  75234 
1-972-24-18548

FAX 1-972-406-9318

INVESTMENTS
2501 Coolidge Road – Suite 400 

East Lansing, MI 48823

BUREAU OF INVESTMENTS

Director & Chief Investment Officer (CIO), 
 Jon M. Braeutigam........................................................  37-33140
Executive Assistant, Marjorie McPhee..................................  37-33140
Deputy Chief Investment Officer, Vacant.............................  37-33140
Executive Assistant, Vacant.................................................  243-3142
Chief Administrative Officer, Ronald C. Jones, Jr..............  37-33142
Executive Assistant, Emma Khavari....................................  37-33142

Alternative Investments Division

Administrator, Peter A. Woodford........................................  37-34330
Secretary, Cora Schimanski.................................................  37-37463
Assistant Administrator, Kevin J. Fedewa...........................  37-36342
FAX ........................................................................................  33-53668

Long-Term Fixed Income Division

Administrator, Paul R. Nelson, II..........................................  37-39151
Secretary, Kim Kruszka........................................................  37-39151
FAX ........................................................................................  32-42423

Mortgage and Real Estate Division

Administrator, Brian C. Liikala..............................................  37-30703
Secretary, Janet Sudac........................................................  37-30703
Assistant Administrator, Giles Feldpausch..........................  37-30702
Assistant Administrator, Vacant............................................  33-51029
FAX ........................................................................................  37-30635

Quantitative Analysis Division

Administrator, Richard J. Holcomb......................................  37-36631
Assistant Administrator, Vacant............................................  33-51051
FAX ........................................................................................  32-42799

Short-Term Fixed Income, Absolute, 
and Real Return Division

Administrator, James L. Elkins.............................................  37-33144
Secretary, Kim Kruszka........................................................  37-39151
FAX ........................................................................................  32-42423

Stock Analysis Division

Administrator, Gregory J. Parker.........................................  33-51030
Secretary, Annette Russell...................................................  37-39150
Assistant Administrator Research-Manufacturing  
 and Processing, John Richards....................................  37-36699
Assistant Administrator Research-Consumer  
 Non-Durable, Kelly Moffatt............................................  37-36738
Assistant Administrator Trading and Research-Consumer   
 Staples, Thomas Smith.................................................  37-30103
FAX ........................................................................................  32-42438

Trust Accounting Division

Administrator, Vernon L. Johnson........................................  37-33157
Secretary, Leslie Algren........................................................  37-33157

Assistant Administrator, Karen Stout...................................  33-51012
Manager, Operations Section, Marybeth Gienapp..............  37-39994
Assistant Manager, Operations Section, Angie Richards....  37-34253
Manager, Accounting and Systems Control Section,  
 John Stark......................................................................  37-39242
Assistant Manager, Accounting and Systems  
 Control Section, Kenji A. Griffith...................................  37-39242
Manager, Specialized Accounting Section, Susan Saari....  33-56712
FAX ........................................................................................  37-36299

DEPUTY TREASURER

Deputy Treasurer, Tom Saxton.............................................  37-33223
Executive Assistant, Beth Pleyte.........................................  33-54765

BUREAU OF BOND FINANCE

Director, Joseph Fielek.........................................................  33-50994
Executive Secretary, Lynette Witgen...................................  33-56737
FAX ........................................................................................  24-11233

State Finance Division

Director, Janet Hunter-Moore...............................................  33-51153
Secretary, Vacant..................................................................  33-50994
FAX ........................................................................................  33-52160
Cash Management, Assistant Director, Mike Krouse.........  37-38406
Cash Flow Forecasting and Monitoring, Liz Mahlich.........  33-54763
Debt Management, Assistant Director, Dan Nelson...........  24-11232
Cash Management Improvement Act (CMIA), Vacant........  33-50994
Fiscal Agent and Debt Service, Don Sauvola.........................  33-51009
School Bond Qualification and Loan Program
 Assistant Director, Mary G. Martin................................  37-33208
 Bond Qualification, Carol Densmore.............................  24-14861
 Bond Qualification, Mike VanTussel..............................  24-10044
 Loan Processing, Jennifer Lopez..................................  33-50525
FAX ........................................................................................  24-11233

Authority Finance Division

Includes:
 Michigan Higher Education Facilities Authority (MHEFA) 
 Michigan Municipal Bond Authority (MMBA) 
 Michigan Public Educational Facilities Authority (MPEFA) 
 Michigan State Hospital Finance Authority (MSHFA) 
 Michigan Tobacco Settlement Finance Authority (MTSFA)
Director, Thomas Letavis......................................................  24-19504
Secretary, Candra Wilcox.....................................................  33-50057
Deputy Director, Vacant........................................................  24-19505
Finance Section, Manager, Kathy O'Keefe..........................  37-38885
 Financial Specialist, John Barton..................................  24-19515
 Financial Analyst, Ben McGuire....................................  24-19506
 Financial Specialist, Daniel T. Mullin.............................  33-54762
Accounting Section, Manager, Lois Sauers........................  33-54405
 Accounting Manager/Specialist, Warren Smith............  24-19507
FAX ........................................................................................  24-19509

STUDENT FINANCIAL SERVICES BUREAU

Director, Patricia Scott.........................................................  37-34897
Executive Secretary, Natalie Kiefer......................................  37-34897
FAX ........................................................................................  33-56792

Administration and Outreach Services

Deputy Director, Phil Trapp..................................................  24-10018
Manager, Outreach Services, Peggy LaFleur......................  37-38319
Specialist, Amy Hiltunen......................................................  24-11299
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Michigan Education Savings Program

Information................................................................... (877) 861-MESP
Contract Compliance Inspector, Robin Lott........................  24-14884

Michigan Education Trust

Information............................................................................  33-54767
Toll-Free (Outside Lansing).......................................... (800) MET-4-KID
Director, Robin Lott..............................................................  24-14884
Secretary, Linda Giles-Gordon.............................................  24-14314
Finance Manager, Joseph Asghodom.................................  37-37469
Secretary, Vacant..................................................................  24-14755
Office Manager, Brenda Rustem..........................................  33-51889
Outreach Manager, Jennifer Wallace...................................  24-14273
Processing Supervisor, Sharon Gleason..............................  24-13778
FAX ........................................................................................  37-36967

Michigan Guaranty Agency

Information, Toll-Free.................................................. (800) MGA-LOAN
Acting Director, Michele Ballinger........................................  37-36084
Secretary, Charlotte Wolf......................................................  37-32439
FAX ........................................................................................  24-10155
Assistants to the Director:
 Jo Courtright..................................................................  33-54535
 Janet McKeown.............................................................  33-51723
Audit Manager, Susie Gibson..............................................  33-56769
Manager, Audit/Program Review, Daniel Tryon...................  37-34981
FAX ........................................................................................  24-10155
Deputy Director, Guaranty Services,  
    Toots Lapata-Victorson...................................................  37-30296
Manager, School Services, Jim Peterson............................  37-36944
FAX ........................................................................................  24-10155
Manager, Customer Services, Kara Scheeneman...............  33-53031
FAX ........................................................................................  33-55983
Deputy Director, Claims & Processing, Jon Versluis...................  63-60640
Manager, Claims and Processing, Kris Goodman..............  63-60660
Supervisor, Claims and Processing, Teresa Phelps............  63-60606
Manager, Collections, Ross S. Martin.................................  63-60636
FAX ........................................................................................  63-60655

Michigan Higher Education Student Loan 
Authority (MHESLA) and Fiscal Affairs

Director, Gary Harvey...........................................................  37-38004
Secretary, Cristine Dreese....................................................  37-38004
Assistant to the Director, Diana Cole..................................  37-38623
FAX ........................................................................................  37-31741
Fiscal Affairs
Interim Deputy Director, MHESLA, Benjamin McGuire.......  24-19506
Deputy Director, Michigan Higher Education 
 Assistance Authority (MHEAA) Dennis Reilly................  37-37155
Student Loan Authority
Information............................................................................  37-33662
Toll-Free (Outside Lansing).......................................... (888) MHESLA1
Deputy Director, State Secondary Market (SSM),
    Martin Ruiz......................................................................  37-37586
Manager, SSM, Orville Erickson..........................................  37-30538
Deputy Director, MHESLA, Vacant.......................................  37-34049
Manager, Operations, Nancy Ivy..........................................  37-34048
Manager, MI-LOAN, Vacant..................................................  37-38496
School Liaison, MI-LOAN, Guy Atkinson............................  37-34930
Manager, FFELP, Carol Boak...............................................  37-38848
School Liaison, FFELP, Vickie Aldrich.................................  37-38461
MHESLA FAX........................................................................  33-56699
SSM FAX...............................................................................  24-11662

Scholarships and Grants

Information, Toll-Free (Outside Lansing).....................  (888) 4-GRANTS
(Michigan Competitive Scholarship, Michigan Tuition Grant,
Children of Veterans Tuition Grant, Tuition Incentive Program,

Michigan MERIT Award, Campus-Based Programs, 
Michigan Nursing Scholarship, 

Robert C. Byrd and Paul Douglas Programs, 
Perkins Loan Cancellation Program)

Director, Anne Wohlfert.........................................................  33-56767
Secretary, Sue Nelson..........................................................  33-56767
Deputy Director, Carla Foltyn...............................................  33-51790
Deputy Director, Tom Freeland............................................  24-13537
FAX ........................................................................................  24-14638
FAX ........................................................................................  24-15835

DEPUTY TREASURER

Deputy Treasurer, Valdemar L. Washington.........................  37-38562
Acting Executive Assistant, Wendy Lamphier.....................  37-33305

BUREAU OF LOCAL GOVERNMENT SERVICES

Director, Frederick Headen...................................................  37-33305
Executive Assistant, Wendy Lamphier.................................  37-33305
Administrative Assistant, Mary Lynn Noah..........................  37-33305
FAX ........................................................................................  37-30633

Assessment and Certification Division

Information............................................................................  37-30500
Administrator, Vacant............................................................  37-33269
Secretary, Marie Medlock.....................................................  37-33269
Manager, Commercial, Industrial, Utility Valuations Section,
 Timothy Schnelle............................................................  37-36262
Local Assessment and Review Section, Vacant.................  37-33327
Manager, Valuation Standards and Local Assessment 
 and Review sections, Dianne Wright............................  37-30676
FAX ........................................................................................  24-12621

Local Audit and Finance Division

Administrator, Suzanne Schafer...........................................  37-33227
Secretary, Joni James..........................................................  37-33227
Manager, Accounting and Auditing Section,James Mills....  37-33227
Manager, Audit/Special Audit Section, Cary Jay Vaughn....  37-33227
Manager, Municipal Finance Section, Regina Blough........  37-30660
FAX ........................................................................................  37-30633

Property Services Division

Administrator, David Buick...................................................  33-54410
Secretary, Louann Simon.....................................................  33-54410
Manager, Foreclosure Services/Reverted Property Section, 
 Patricia Simon................................................................  33-53113
Foreclosure Services FAX.....................................................  33-53264
Reverted Property FAX.........................................................  33-53264
Manager, Property Tax Exemption Section,
 Patrick Huber.................................................................  33-51002
Principal Residence Exemption Unit...................................  37-31950
Principal Residence Exemption FAX....................................  24-11838
Property Tax Exemption Section.........................................  37-32408
Tax Exemption FAX..............................................................  37-33553

State Tax Commission

Executive Secretary, Kelli.....................................................  37-30500
Secretary, LaNiece Denstadt................................................  33-53429
FAX ........................................................................................  24-12621
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MICHIGAN STATE HOUSING DEVELOPMENT
AUTHORITY (MSHDA)

735 E. Michigan Avenue 
P.O. Box 30044, Lansing 48909

INFORMATION

General..................................................................................  37-38370
Teletypewriter (TTY)..................................................... (800) 382-4568
FAX ........................................................................................  33-54797

DIRECTOR'S OFFICE
735 E. Michigan Avenue – Fourth Floor 

P.O. Box 30044, Lansing 48909

Interim Executive Director, Keith Molin...............................  37-36022
Assistant, Rose Meyer..........................................................  37-36022
Deputy Director, Burney Johnson............................... (313) 456-0631
Assistant, Rosemary Myatt......................................... (313) 456-0631
FAX ........................................................................................  37-37657

Administrative Office Services

Acting Director, Bari Thomas...............................................  33-54569
Secretary to Director, Tracy Crockett..................................  33-56018
Facility Manager....................................................................  37-38370
FAX ........................................................................................  33-52933

Asset Management

Director, Donna McMillan.....................................................  37-31973
Secretary, Charlene Johnson...............................................  24-10370
FAX ........................................................................................  37-34627

Community Assistance Team

Director, Joe Borgstrom.......................................................  24-11737
Secretary, Linda Best...........................................................  37-38999
FAX ........................................................................................  33-55925

Community Development

Director, Rick Ballard............................................................  37-31974
Secretary, Sharon Dubay......................................................  37-33712
FAX ........................................................................................  24-16672

Finance

Acting Director, Jeff Sykes...................................................  37-31890
Secretary, Patrice Snow.......................................................  33-52015
Deputy Director, Donald Johnson........................................  33-52012
Mortgage Servicing, Pete Karsten.......................................  37-31890
FAX ........................................................................................  37-32450

Homeownership

Director, Mary Townley.........................................................  37-36840
Secretary, Kathy Ciaramella.................................................  33-56023
FAX ........................................................................................  33-57081

Housing Voucher Programs

GENERAL INFORMATION/Section 8 Assistance................  37-33944
Director, Chris Collette.........................................................  37-33944
Secretary, Julie Barron.........................................................  37-39485
FAX ........................................................................................  24-13372

Legal

Director, Chris LaGrand........................................................  37-38295
Secretary, Alicia Ball.............................................................  37-31671
Low Income Housing Tax Credit (LIHTC)............................  37-36007

Compliance Monitoring........................................................  24-12560
FAX ........................................................................................  24-18471

Program Policy & Market Research

Director, Gary Heidel............................................................  33-52004
Secretary, Lila King-Nelson..................................................  37-36016
Communications...................................................................  33-52004
FAX ........................................................................................  37-37657

Rental Development & 
Homelessness Initiatives

Director, Sally Harrison.........................................................  37-31851
Secretary, Becky Search......................................................  33-54722
Development.........................................................................  37-36880
Homeless...............................................................................  24-11609

Urban Revitalization

Director, James Butler..........................................................  37-39097
Secretary, Elizabeth Ray.......................................................  24-10926
FAX ........................................................................................  33-52933

Detroit Office
Cadillac Place, 3028 W. Grand Blvd., Suite 4-600 

P.O. Box 02990, Detroit 48202

GENERAL INFORMATION........................................... (313) 456-3540
FAX ............................................................................... (313) 456-3571

Southeast Michigan Development

Director, Jacquelyn Williams-Armstrong..................... (313) 456-1446
Secretary, Rosemary Myatt......................................... (313) 456-0631
FAX ............................................................................... (313) 456-3571

MICHIGAN TAX TRIBUNAL
Ottawa Office Building 

611 West Ottawa Street –  2nd Floor 
P.O. Box 30232, Lansing  48909

INFORMATION......................................................................  37-33003
Receptionist..........................................................................  37-33003
FAX ........................................................................................  37-31633

Office of the Chair

Chair, Patricia L. Halm.........................................................  24-13333
Executive Assistant to the Chair, Jill Andreau....................  24-13333

Tribunal Judges

Rachel J. Asbury..................................................................  37-33003
Victoria Enyart.......................................................................  37-33003
Cynthia Knoll.........................................................................  37-33003
Kimbal Smith.........................................................................  37-33003
Stuart Trager.........................................................................  37-33003

Office of the Chief Clerk

Chief Clerk, Peter Kopke.....................................................  33-51272
Deputy Chief Clerk, Marijo Wakley......................................  33-51302
Tribunal Secretary, Marta Goff.............................................  33-51242
Legal Secretary, Cynthia Maurer..........................................  33-50985
Assistant Clerk, Virgina DesGranges...................................  33-50698
Assistant Clerk, Lisa Hendges.............................................  24-13236
Assistant Clerk, Jane L. Hosford.........................................  33-50980
Assistant Clerk, Vicky Stelwagen.........................................  33-50986
Assistant Clerk, Connie Toler...............................................  33-50993
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Assistant Clerk, Debra Wilson.............................................  33-50992
Assistant Specialist, Samantha Snow.................................  33-51228

MICHIGAN LAND BANK 
FAST TRACK AUTHORITY

Lansing Office: 
General Office Building
7150 Harris Drive, 1st Floor, A-Wing
Dimondale, 48821

Detroit Office:
Cadillac Place
3028 W. Grand Buoulevard, Suit 4-600
Detroit, 48202

INFORMATION.........................................................................  636-5149
Executive Director, Carrie Lewand-Monroe............................  636-5149
Executive Secretary, Penny Gutierrez.....................................  33-57810
Program Manager, Kim Homan.................................. (313) 456-3104
Development Specialist, Khalilah Burt........................ (313) 456-3590
Property Analyst, Jeff Huntington........................................  636-4898
Property Analyst, Jennifer Lascari.......................................  636-4567
Student Assistant, Nicole Jurado........................................  636-5147
Student Assistant, Alicia Powers................................ (313) 456-3307
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