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Assistance Payments (AP) 

Worker 8

AP Worker 9

AP Worker E10

AP Worker 11

(Lead Worker)

AP Supervisor 12

Family Independence 

Specialist (FIS) 9

ALTERNATE to FIS

6 years as an AP Worker or 

1 year college + 4½ years 

as an AP Worker

 or 2 years of college + 3 

years as an AP Worker 

or 3 years college + 1 ½ 

years as an AP Worker or 1 

year as a AP Worker + 

Bachelor’s Degree in any 

major

FIS 10

FIS P11

2 years equiv to a Family 

Independence Manager 13  

or 3 years equiv to an AP 

Supervisor 12

Family Independence 

Manager 13

Family Independence 

Manager 15

One year of experience

One year of experience

3 years equiv to AP Worker 

including 1 year equiv to the AP 

Worker E10

Bachelor’s degree w/specific 

courses & 1 yr equiv to AP 

Supervisor 12

One year of experience 

equiv to a FIS 9 or a 

Services Specialist 9

One year of experience 

equiv to a FIS 10 or a 

Services Specialist 10

Requires 2 years of college (actual degree not required) OR 4 
years of administrative support experience in a human services or 
office setting including 2 years equiv to the E7 level OR

completion of 1 year of college and 3 years of administrative 
support experience in a human services or office setting  including 
1 year equiv to the E7 level OR 3 years of Home Aide experience, 
including 1 year equiv to the E8 level.

One year of experience 

equiv to a FIS P11 or a 

Services Specialist P11

FIS 12

Alternate

High School & 5 years equiv to an 

AP Worker including 3 years equiv 

to the E10

3 yrs. equiv to an APW inc 1 yr 

equiv to the E10 (with 2 yrs. 

college)

3 yrs. equiv to a FIS 

including equiv to the P11 

level (with Bachelor’s degree 

OR status as a FIS)


