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                 _______________________________________________________________________

	Certification 

Participants must be certified before benefits may be issued. Participants can be certified in any one of the following WIC categories.  

· P – Pregnant Women certified for the duration of the pregnancy and for six weeks postpartum

· B – Breastfeeding Women certified at the time of entrance into the program and at six months interval up to one year postpartum

· N – Non-lactating Postpartum Women certified at the time of entrance into the program up to six months postpartum

· I – Infants certified at birth until first birthday and Infants six months of age and over certified at the time of entrance into the program and at six month intervals

· C – Children certified at the time of entrance into the program and at six month intervals up to fifth birthday



	Application Process

Schedule Certification Appointment 

Applicants who wish to participate in the WIC program contact the WIC clinic to schedule an appointment to determine their eligibility to receive benefits.

Participant’s appointment with the clinics is scheduled either at the time of initial contact or at the time of certification or at the time of subsequent visits. Local Agencies/Clinics unable to schedule appointments within required timeframes are expected to maintain a waiting list based on the caseload and the nutrition risk priorities as set by the program guidelines.

Appointments are scheduled for 

· Initial Certification 

· Recertification 

· Infant Health/Nutrition Evaluation 

· Reinstatement 

· Transfer

· High Risk Counseling 

· Nutrition Education 

· Food Instrument Pick-up

· Other

The scheduler should use the Master calendar and Clinic calendar to schedule appointments for WIC applicants and participants. The system should generate reminders to participants to notify them of up coming or missed appointments. The system should assist in monitoring show rates and list appointments by schedule day or appointment type.



	Process 
	YES
	NO

	1. Capture participant’s basic demographic information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Schedule appointments based on appointment types such as Certification, Recertification, Food Instrument Pick-up, etc
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Allow running multiple schedules on a single day for a clinic staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Record appointments based on USDA regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Record appointments based on waiting list and priority guidelines
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Record appointments based on WIC category rules
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Record appointments based on clinic and clinic staff calendar
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Schedule appointments based on working days and hours of the clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Display appointments associated with family with basic demographic information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Record individual, family, and group based appointments
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Associate appointments with the authorized person and proxy
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Allow centralized and decentralized appointment capabilities for local agencies and clinics
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Allow overbooking of appointments
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Highlight high-risk participant appointments
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Warn if all the high priority appointments are booked
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16. Provide post card reminders to participants (through DMB/Print and Graphic Services)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17. Generate a file feed for DMB/Print and Graphic Services for post card mailings of appointment notices
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18. Provide a feature so that the participant can elect not to receive appointments reminders
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	19. Display daily listing of appointments
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	20. Display daily listing of missed appointments
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	21. Provide sort capability for appointment listings
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	22. Capture that the participant is also serviced for other health programs by the same clinical (WIC) staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	23. Display show/no show rates
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	24. Track the time spent by participant in the clinic after the clerical staff starts the certification process or after the participant’s WIC (ID/VOC) Card is swiped/scanned
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	25. Display trends of show/no show based on days and/or clinics and/or staffing
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	26. Provide a summary analysis of the appointment data based on shows/no shows to determine whether the clinic will meet the budgeted caseload with the current appointment rate
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	27. Identify and group appointments by appointment types such as certification, recertification, high-risk, and other clinic preferred types
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	28. Provide online inquiry to appointments for other health care providers within the Local County Health Department/WIC service provider
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	29. Provide ability to change appointment types and variables from an administration screen
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	30. Display appointment history
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Waiting List 

Applicants are called for initial screening/certification based on the waiting list (if any) maintained by the local agencies so that WIC services can be provided to high priority participants. 



	Process
	YES
	NO

	1. Maintain waiting list in accordance to USDA regulations and Michigan policies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Calculate waiting list priority based on program rules
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Display waiting list in priority order
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Link waiting list with appointment scheduling
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Basic Information on Applicant 

Basic data about the participant is collected and used throughout the WIC program processes. The data is used to notify participants of their appointments, determine and assess nutrition and dietary risk, determine and track food benefits, and determine the caseload of the state and local agency. 



	Process
	YES
	NO

	1. Capture demographic and eligibility information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Assign a unique participant identification number to the participant
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Associate all members of the same family/household using family identification number
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Provide ability to add and edit participant data
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Display summary information of the participant
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Print summary information of the participant
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Screen Applicant for Prior Enrollment and Dual Participation 

Before certification, a participant is checked to validate whether the participant is a beneficiary of another WIC program in Michigan or Commodity Supplemental Food Programs [CSFP] such as Focus:HOPE. To resolve dual participation, the clinic staff asks the participant the choice of program that the participant wishes to participate and avail benefits. Based on the answer from the participant, the clinic staff can either terminate the person from Focus:HOPE or WIC.



	Process
	YES
	NO

	1. Validate for WIC/WIC and WIC/CSFP/Focus:HOPE dual participation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Validate for prior WIC enrollment by accessing the statewide-centralized database
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Display potential matches of dual participation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Provide automated notices to potential dual enrollees
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Provide a function to terminate the applicant from CSFP/Focus:HOPE should the applicant elect to participate in WIC program
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Provide a function to terminate the applicant from WIC should the applicant elect to participate in CSFP/Focus:HOPE
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Generate a file for Focus:HOPE data reconciliation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Determine Adjunct Eligibility 

An applicant is adjunctively eligible if he/she is a recipient of 

· Family Independence Program (FIP)  

· Medicaid/Healthy Kids Program

· Maternity Outpatient Medical Services (MOMS) (For adults only)

 (or) a member of an economic unit has one of the following 

· A member who receives Food Stamps (Food Assistance Programs [FAP])

· A Family Independence Program (FIP) recipient 

· A pregnant woman or infant receiving Medicaid



	Process
	YES
	NO

	1. Provide the ability to swipe MIHealth (Medicaid) card and validate adjunct eligibility by accessing Medicaid Management Information System (MMIS)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Provide the ability to input Medicaid number and validate adjunct eligibility by accessing Medicaid Management Information System (MMIS)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Allow the user to enter an income level that exceeds the maximum allowed amount if the participant is adjunctively eligible for WIC program benefits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Alert the user that the applicant is determined adjunctively eligible
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Determine Income Eligibility 

Applicants are considered income eligible if their economic units total income is no greater than 185% of the poverty guidelines issued by the United States Department of Agriculture (USDA).



	Process
	YES
	NO

	1. Capture the income amount, frequency and economic size of unit
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Calculate income eligibility based on USDA income guidelines and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Capture income from multiple sources
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Capture source of income
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Capture documents used for validation of income
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Provide no income/self declared income form for participants without any income or with no proof of income
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Capture income amount and date of income determination each time an applicant’s income is assessed or reassessed
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Assess income eligibility determination for the family and capture household income at the family level
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Capture income level in the participant record for participant whose income was determined individually
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Maintain income information for applicants determined ineligible, along with reason for ineligibility
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Generate WIC program ineligibility notice
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Generate a file feed for DMB/Print and Graphic Services for post card mailings of ineligibility notice
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Display eligibility/income history view
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Capture participant’s signature electronically notifying the rights and responsibilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Eligibility Documentation and Status

To receive WIC program benefits, applicants must not only be eligible based on category and income, but also meet residency requirements and have a nutrition risk condition. 



	Process
	YES
	NO

	1. Capture applicant’s physical presence at certification visit or reason for exception
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Capture migrant/homeless information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Capture residency information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Capture identification information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Notify that benefits will terminate if income documentation or nutrition assessment is not completed by a specific date
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Automatically terminate after 30 or 60 days and prevent issuance of food instruments past 30 or 60 days from date of certification if income documents are not provided
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Generate notice to applicants of the specific documents needed and the date by which they must be provided
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Generate a file feed for DMB/Print and Graphic Services for post card mailings of the notices
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Special Data requirements

	9. Capture (primary) language of the participant
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Capture the literacy background of the participant
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Capture whether translator services is required
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Capture participant’s physical and emotional challenges
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Capture foster care information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Relate all of the above special data requirements with the appointment scheduler with alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Determine Nutrition Risk

The Competent Professional Authority (CPA) determines if an individual is at risk considering all the following assessments. 

· Dietary assessment 

· Anthropometric assessment 

· Hematological assessment 

· Health History assessment 

The local agencies must evaluate infants enrolled before their 6-month birthday for growth and nutrition progress midway through their certification period (Infant Evaluation). This requires anthropometric, laboratory (if applicable), diet, health, and immunization assessment. Measurements are obtained by clinic staff or referral and assessed by the CPA to determine any additional risks, referrals, or food package changes. Nutrition education is provided at this contact. Income verification is not a component of this visit.

The participants, who are eligible for benefits up to the time of certification expiration, may be recertified if allowed. The program provides notices to participants stating that they need to be recertified to continue to receive WIC benefits beyond the expiration date of certification. The recertification date is based on the date of certification and the WIC category of the participant. The recertification process follows the same process as certification process, including income eligibility determination. 

Maintain Participant Nutrition and Health Characteristics

A CPA or a trained staff obtains participant nutrition and health characteristic data from the participant or authorized person (in the case of children and infants). Some of the information is obtained by interviewing the participant, while other information is obtained through measurements taken, referral information, immunization record, and health history and dietary assessment forms. 



	Process
	YES
	NO

	1. Capture participant nutrition and health characteristics data
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Facilitate participant data edits as necessary throughout the individual’s application and certification period
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Record and retain historical information with audit trail when selected nutrition and health characteristic data is changed
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Maintain and display historical data in chronological order for historical analysis of participant’s progress
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Associate family member(s) with the authorized person
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Associate participant with proxies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Perform Dietary Assessment 

Participants complete a dietary questionnaire form to accomplish dietary assessment. The forms are available in English or Spanish or Arabic at the clinic.



	Process
	YES
	NO

	1. Provide online dietary questionnaire forms for woman and child in English
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Record CPA’s dietary assessment
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Capture food’s nutrient value from the participant for assessment
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Assign a score based on the food’s nutrient value
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Highlight values that are determined to be low
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Capture the number of feedings per day to determine number of formula cans from per ounces/day
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Scan formula prescriptions for Class I-B, Class II-A, Class II-B, and Class III formulas
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Associate formula prescriptions with the participant
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Perform Measurements and Calculate Body Mass Index 

Anthropometric data is obtained by a trained staff at the local agency/clinic or by referring data from the applicant’s medical care provider. Depending on the size of the local agency’s clinic, the clinic may have a laboratory or access to a laboratory to get the data from the participant. Anthropometric data is used to see the BMI and growth pattern. The CPA uses the data to identify any growth concerns by referring to the plotted values on the appropriate charts. 



	Process
	YES
	NO

	1. Capture anthropometric data
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Calculate a woman’s pregravid weight/height status and determine weight gain category
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Plot pregnant woman’s weight gain on prenatal weight gain grid
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Calculate BMI percentile for children measured standing over 2 years of age
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Select appropriate graph based on age and category (including very low birth weight chart and prenatal grids) and plot the anthropometric values
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Adjust for gestational age for premature birth
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Calculate inadequate growth
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Display and print weight for age and length/height for age on the same screen with the option to display and print separately
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Display and print weight for height and head circumference on the same screen with the option to display and print separately
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Capture and Document Blood Test Results 

Hemoglobin or hematocrit data is obtained by a trained staff at the local agency/clinic or by referring data from the applicant/participant’s medical care provider. Depending on the size of the local agency’s clinic, the clinic may have a laboratory or access to a blood test laboratory to get the data from the participant. Bloodwork must be done at appropriate times in accordance with the program regulations.



	Process
	YES
	NO

	1. Capture the date that the blood test was performed along with the results
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Run an algorithm based on program rules to determine if bloodwork is needed in a specified time period based on participant category, participant age, date of certification, and date of last bloodwork
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Determine participants requiring bloodwork
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Display participants requiring bloodwork for follow up action
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Generate a file feed for DMB/Print and Graphic Services for post card mailings for bloodwork follow up reminders
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Capture blood lead testing, if performed or referred by WIC
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Capture and Document Breastfeeding Data

The CPA records breastfeeding information in the system based on the conversation with the participant/applicant/authorized person. 



	Process
	YES
	NO

	1. Capture and link breastfeeding data in mother’s and infant’s data store
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Calculate breastfeeding duration when WIC category changes from breastfeeding woman to non-lactating woman
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Capture breastfeeding data for infants and children
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Adjust recertification dates when WIC category changes from breastfeeding woman to non-lactating woman
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Adjust for risk code descriptions/assessments when WIC category changes from breastfeeding woman to non-lactating woman
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Capture peer counselor services and link with breastfeeding mother
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Capture infant/child breastfeeding history during enrollment in WIC (Document all breastfeeding data, even after the first birthday)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Determine Nutrition Risk and Certify Participant 

Based on the nutrition assessment, anthropometric data, bloodwork data, health history form data, dietary questionnaire data, and CPA’s assessment of the applicant/participant nutrition status, the CPA certifies the participant to receive program benefits.



	Process
	YES
	NO

	1. Provide online health history and dietary assessment forms as a guideline document for the CPA. 

      The following are the online health history forms

· Infant Health History Form

· Infant Mid-Certification Nutrition/Health Evaluation Form 

· Pregnant Woman Health History Form 

· Postpartum Woman Health History Form 

· Breastfeeding Woman’s Recertification Form 

· Child Health History Form

· Child Recertification Health History Form 

· Woman Dietary Questionnaire

· Child Dietary Questionnaire
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Suggest risk code descriptions based on dietary and health history inputs
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Compare anthropometric and hemoglobin data with CDC standards to generate risk code descriptions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Calculate the weeks of gestation from expected date of confinement (EDC) or last menstrual period (LMP)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Calculate gestational age based on delivery date (Link infant to mom for calculation)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Calculate mid-certification date
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Calculate recertification date
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Calculate weight gain for pregnant woman
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Calculate minimum weight gain for children
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Assign/Update priority status
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Capture notes for individual risk code description documentation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Capture CPA (RD/RN) notes
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Capture follow up notes
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Capture non-contract formula prescription expiry date
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Capture “RD appointment/meeting” referral offer for Class III formula participants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16. Highlight follow up notes for immediate attention by CPA/Staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17. Allow override (add/delete) of risk code descriptions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18. Capture electronic or digital signature of CPA
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	19. Associate user ID with system certification process
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	20. Post CPA identity to certification sessions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	21. Associate data with data entering person along with the certifying person’s credentials
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	22. Generate ineligibility notice (if applicable)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	23. Generate notification for next appointment/certification date
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	24. Generate a file feed for DMB/Print and Graphic Services for post card mailings of appointment reminders and ineligibility notice
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	25. Send prescription expiration notifications to non-contract formula participants based on prescription expiry date. Include the reminder notification process as part of appointment reminder process
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	26. Allow users to add, change, delete data on demand by accessing records from any menu and/or through a search function
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	27. Display and print participant summary of services
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Participant Look Up 

At any time in the application, the staff must be able to access participant and program data based on a set of criteria. 



	Process
	YES
	NO

	1. Search participants by name by using “Soundex” and/or “like” feature
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Search participants by authorized person name, participant family name, participant identification number, family identification number, date of birth, Medicaid number, and social security number
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Link search results to certification, appointment, and benefits issuance data
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Search food packages by WIC category and other sub criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Search food packages by formula name
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Search formulary based on different criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Search food instrument issuance information by participant data, food instrument number/account number, food instrument issue date, food instrument start date, and food instrument status
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Display search results in a logical order with the ability to sort on different displayed criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Assess Applicant for Temporary Certification/Presumptive Eligibility Requirements

Applicant/Participant is provided with restricted benefits (one month of food benefits) if the applicant/participant fails to bring proof of income, proof of residential requirements, etc. 



	Process
	YES
	NO

	1. Notify that benefits will terminate by a specific date based on program rules
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Track participant record to assist staff in obtaining the necessary documentation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Limit food issuance to a specific time period (one month) based on program rules
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Generate a list of applicants/participants who have not provided needed documentation within the appropriate timeframe based on program rules for follow up
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Conduct On-going Assessment of Bloodwork Needed

The blood test may be deferred to a later date based on program rules.



	Process
	YES
	NO

	1. Determine participants requiring bloodwork
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Display participants requiring bloodwork for follow up action
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Calculate due date of bloodwork based on certification date and last bloodwork date
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Generate a file feed for DMB/Print and Graphic Services for post card mailings for bloodwork follow up reminders
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Participant Proxy Data 

The authorized person is either the participant or person who receives benefits on behalf of the participant. The authorized person may designate one or more persons to receive benefits. Such designated persons are called proxies.



	Process
	YES
	NO

	1. Capture proxy information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Track and maintain proxy information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Provide ability to assign multiple proxies per family
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Print proxy names on ID/VOC card
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Provide ability to specify/select the proxy to be printed on ID/VOC card
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Generate and issue proxy identification cards/stickers
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Issue ID/VOC Card

Clinics issue identification cards to the participant/authorized person to provide needed program identification and transfer information.

Note: ID/VOC card can be generated as a WIC EBT Card with a magnetic stripe or bar code. The card can be used to monitor patient flow inside the clinic after the participant swipes or scans the card upon arrival at the clinic. If a magnetic stripe or bar code card is issued, a verification of certification document is needed to transfer to an out-state WIC Program.

	Process
	YES
	NO

	1. Generate and print ID/VOC [Identification and Verification of Certification] card
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Transfer 

Transfers are done when a current certified participant or a family moves from the current local agency’s area to a different local agency’s area to avail WIC benefits during the certification period. Participants can be from within the state or from other states. Program benefits are provided to the transferred participants who are currently eligible regardless of the eligibility criteria. A participant transferring within a certification period is given highest priority and an appointment is given within 20 days of initial contact. After a successful transfer, the local agency provides the participant with a new ID/VOC card and issues food benefits if needed. The intrastate transferred participants are expected to use the benefit provided by the old clinic until the next benefit pick-up time. Local Agencies provide new EBT cards to out-of-state transferred participants replacing the non-Michigan coupons/checks/cards with immediate start date. For transfers within the state, the local agencies use the same family identification number. After a successful transfer action, the participant is terminated from the agency, which served the participant previously. At the time of transfer the CPAs are not required to do dietary, anthropometric, or hematological or health history assessment as the transferred participant is already certified, unless certification is due. 

Change Family Grouping 

The system should allow to change the family grouping of participants and to make changes to participant data, as necessary. 



	Process
	YES
	NO

	1. Search for a participant and transfer to a different family group
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Associate the participant to the new family along with participant’s history information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Dissociate the participant from the previous family
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Process In-state Transfer 

The system should allow transferring participants from one clinic to another.



	Process
	YES
	NO

	1. Search for a participant and transfer the participant to a new clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Provide transfer function which will either transfer all members of the family or transfer participants individually
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Display participant’s basic demographic information, Benefits Valid Through (BVT) date, and certification date before the transfer process
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Provide ability to verify data before a transfer process
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Transfer the entire set of data along with historical information at the end of transfer process to the participant’s current clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Display the ‘transfer from’ clinic information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Generate a community guide (welcome kit) with referral programs and vendor listing of the area
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Process Out-of-state Transfer 

The system should allow transferring participants from other states to Michigan.



	Process
	YES
	NO

	1. Enroll the transferring participant without dietary, health history, anthropometric or hemoglobin data, if certification period is current. If certification is ending, recertify.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Generate and issue food benefits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Generate and print ID/VOC card
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Generate a community guide (welcome kit) with referral programs and vendor listing of the area
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Termination 

All certified participants are terminated at some time by the guidelines set by the program. The terminations can be automatic (system initiated) or manually intervened terminations. Manually intervened terminations are performed by the clinic staff and may include updating the current medical data such as height, weight, head circumference, date of bloodwork, and hematocrit or hemoglobin values. 

Automatic terminations occur 

· At the end of the month of a child’s fifth birthday

· First Monday that occurs six months after the delivery date for a non-lactating woman 

· First Monday that occurs twelve months after the delivery date for a breastfeeding woman 

· When any participant is past sixty days from the recertification date 

Participants who are transferred to a new clinic will be automatically terminated at the participant’s prior clinic. 

The clinic staff can terminate a participant for one or more of the following reasons. 

· Participant no longer in the clinic’s area of operation 

· Participant no longer meets the eligibility criteria 

· Participant no longer desires to participate

· Participant abuses the program 

· Participant deceased

· Participant chose other supplemental food program

The following terminations should be done automatically by the system. 

· Dual Participation

· Participant transferred to another clinic 

· Child no longer within the age limit

· Participant’s failure to recertify

· Participant’s condition exceeds allotted time



	Process
	YES
	NO

	1. Allow user initiated termination of participants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Terminate 

a. Dual participation participants

b. Participants transferred to another clinic

c. Child no longer within age limit

d. Participant’s failure to recertify 

e. Participant’s condition exceeds allotted time


	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Generate a file feed for DMB/Print and Graphic Services for post card mailings of termination notices
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Capture deceased information as termination
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Reinstatement 

If the participant who is being certified was a prior beneficiary of the WIC program in the system with a participant identification number, the participant should be reinstated in the system. 

The certification process after a reinstatement follows the same process as described earlier. 



	Process
	YES
	NO

	1. Search for a participant and reinstate the participant
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Prescribe Food Package

The Competent Professional Authority (CPA) prescribes supplemental foods in quantities appropriate to the participant based on participant’s age and dietary needs. The food package, which is most suited to the needs of the participant, is determined when the CPA assesses the participant for nutrition risk. 

The food package prescribed can be 

· Standard Food Package (or)

· Tailored Food Package (or) 

· Custom Tailored Food Package. 

The system must prorate the food benefits if needed. The system must advance the food prescriptions based on the age of participant and the duration of the benefits if an infant/child receives a standard food package or certain tailored food packages.

Assign Food Package

The Competent Professional Authority (CPA) prescribes a standard food package appropriate to the participant.



	Process
	YES
	NO

	1. Display appropriate standard food packages and suggest recommendations
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Alert user when inappropriate food package selection is made
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Assign food packages based on WIC category
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Assign food packages based on risk code descriptions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Assign food package (Formula) based on food tolerance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Do not issue food benefits beyond the recertification date. (Build in the needed leeway based on current rules and USDA regulations)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Capture the reason when benefits are issued beyond the recertification date
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Generate food benefits appropriately when participant’s WIC category changes, recognizing the status and up to the maximum allowable benefits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Prorate food packages when participant WIC category changes from infant to child
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Prorate food packages when participant WIC category changes from pregnant to postpartum woman
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Prorate food packages when participant WIC category changes from breastfeeding to postpartum woman
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Prorate food packages when benefits are picked-up late
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Provide ability to override proration
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Provide function to search food packages by criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Link application and food package help by accessing food package help repository
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16. Present formulary information during formula issuance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Tailor Food Package

The Competent Professional Authority (CPA) tailors a food package appropriate to the participant based on participant’s age, dietary needs, food allergies, taste preferences, culture, preparation abilities or for other reasons.



	Process
	YES
	NO

	1. Generate tailored and custom tailored food packages using a standard food package as a template with the ability to change quantities within the maximum and minimum allowable food quantity limits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Save authorized WIC staff created custom food packages for future use
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Display tailored and custom tailored food packages food items before benefits issuance for verification by staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Do not issue food benefits beyond the recertification date. (Build in the needed leeway based on current rules and USDA regulations)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Capture the reason when benefits are issued beyond the recertification date
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Generate food benefits appropriately when participant’s WIC category changes, recognizing the status and up to the maximum allowable benefits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Prorate food packages when participant WIC category changes from infant to child
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Prorate food packages when participant WIC category changes from pregnant to postpartum woman
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Prorate food packages when participant WIC category changes from breastfeeding to postpartum woman
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Prorate food packages when benefits are picked-up late
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Provide ability to override proration
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Provide function to search food packages by criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Issue Class I-B, Class II-A, Class II-B, and Class III formulas with Medical Justification form for Alternative formula
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Scan prescriptions for Alternative formula issuance and tie it to the participant
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Do not issue non-contract formula after the prescription expiration date
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16. Link application and food package help by accessing food package help repository
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17. Present formulary information to the staff during formula issuance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Nutrition Education, Health Surveillance, and Referrals 

Maintain Nutrition Education Data

Nutrition Education is the education contact that the clinics provide to the participant (or to the authorized person) at least twice during a certification period or for infants on a quarterly basis. Nutrition education includes both the communication of food, nutrition facts, and practical uses for the information according to the needs of the participant. The education session can be provided in an individual setting or group setting or using the Internet. 

Create Individualized Nutrition Plan 

The Nutritionist or RD performs health and nutrition monitoring activities that are recorded in the Nutrition Care Plan. 



	Process
	YES
	NO

	1. Provide guided templates for nutrition care plans
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Customize individual nutrition care plans for participants based on age, WIC category, and risk code descriptions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Display and allow updates to participant care plans
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Create high-risk care plans with participant’s objectives and goals

a. Calculate individual nutrition needs/analysis
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Create Nutrition Education Plan

The CPA and participant determine and document the planned nutrition education for the certification period.



	Process
	YES
	NO

	1. Provide guided templates for plans
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Allow update/modification of plans
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Record plan notes
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Record plan timeframe
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Schedule Nutrition Education Appointment 

WIC staff schedule appointments for nutrition education, which can be individual, family, or group appointments. 



	Process
	YES
	NO

	1. Schedule nutrition education appointments
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Record appointments based on clinic and clinic staff calendar
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Schedule appointments based on working days and hours of the clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Display appointments associated with family with basic demographic information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Record individual, family, and group based appointments
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Provide post card reminders to participants (through DMB/Print and Graphic Services)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Provide a feature so that a participant can elect not to receive appointments reminders
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Display nutrition education show/no show rates (Note: Nutrition education no shows should not be included in no show caseload reporting)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Display daily listing of nutrition education appointments
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Display daily listing of missed nutrition education appointments
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Generate a file feed for DMB/Print and Graphic Services for post card mailings of nutrition education appointment notices
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Track Nutrition Education Contacts and Topics Covered 

The Nutrition educator or other WIC staff records all the relevant nutrition education provided to the participant. 

The type of educational contact provided may be 

· Information 

· Individual Education 

· Group Education 

· Counseling 

· Support Group 

· Hospital Visit 

· Home Visit 

· Telephone Contact 

· Facilitated Group Discussion  



	Process
	YES
	NO

	1. Capture all the educational contacts and modules provided to the participants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Suggest educational modules based on risk code descriptions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Adjust educational modules based on clinic needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Capture history of specific handouts given and videos viewed for a family
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Maintain and print handout list based on state and clinic preferences
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Alert when a participant has a nutrition education that is due
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Allow assigning nutrition education modules by family and/or participant at the discretion of the staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Provide a framework for nutrition education scheduling
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Capture all the topics that were discussed with participant based on WIC category and secondary contact
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Document Missed Nutrition Education Appointment 

The Nutrition educator or other WIC staff identifies participants who missed their nutrition education session.



	Process
	YES
	NO

	1. Document the evaluation of the appointment and update scheduling information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Generate a file feed for DMB/Print and Graphic Services for post card mailings of missed nutrition education appointment notices
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Assess/Reassess Dietary Changes in Nutrition Risk 

The CPA may do routine dietary assessment for participants to ensure that the participants are progressing as expected and to determine nutrition education needs.



	Process
	YES
	NO

	1. Update participant data with updates as entered by authorized staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Maintain historical information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Referral and other Administrative Program Data 

WIC Division maintains referrals, outreach information, and other mandated administrative data. 

Maintain Information on Food Purchases 

WIC staff and NPE staff monitor the actual foods purchased to better tailor food packages or to provide targeted nutrition education messages. 



	Process
	YES
	NO

	1. Extract food items from food instrument redemption file and display food purchase summary information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Referrals 

WIC program provides WIC applicants and participants or their designated proxies with information on other health related and public assistance program.



	Process
	YES
	NO

	1. Capture referrals
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Suggest referral programs based on participant data
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Capture referrals to WIC
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Capture follow up information for referrals made
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Print referral information for participants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Generate customized referrals for participants based on state and clinic specific programs
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Keep track of referrals done over a period of time (Track and maintain historical information)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Outreach 

Outreach is required to ensure that potentially eligible and high-risk individuals receive information about eligibility for WIC services and the location of local agencies/clinics.

Local Agencies distribute outreach information to offices and organization that deal with significant number of eligible persons. Local Agencies may coordinate outreach efforts with other programs. Local Agencies use such forms of communication as letters, leaflets, brochures, bulletins, newspapers, and radio and television announcements to disseminate program information. 



	Process
	YES
	NO

	1. Capture and maintain outreach information and documentation for tracking purposes
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Generate and print customized participant letters from templates with outreach information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Generate address labels based on criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Link outreach data to clinic specific referrals
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain and Track Breast Pump

WIC provides select participants with breast pumps to promote and help breastfeeding.



	Process
	YES
	NO

	1. Capture inventory of pumps assigned by state to clinics
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Capture clinic acknowledgement of receipt of pumps from the state and log inventory entry
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Track pumps assigned to participants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Assign pumps with documentation/education and release form
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Send mail notification to participants if loaner pumps are overdue at clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Generate a file feed for DMB/Print and Graphic Services for post card mailings of pump overdue notices
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Relate child formula usage to breast pump usage. Alert abnormalities based on set criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Generate reports for dispensation (for breastfeeding coordinator)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Track Closet Formula 

Clinics maintain formula at their offices for immediate issuance to the participants.



	Process
	YES
	NO

	1. Capture closet formula inventory from various sources such as returned by participant and from state or manufacturer
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Link closet formula issuance with the participant
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Track and monitor the issuance of closet formula
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Capture notes on the state/appearance of formula can when delivered
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Provide a function to search statewide closet formula by formula name
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Determine reorder point for closet formula and alert the user
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Provide Voter Registration 

WIC provides voter registration information, forms, and the opportunity to apply to register to vote.



	Process
	YES
	NO

	1. Capture that the participant is a registered voter or declined to register
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Alert for voter registration whenever there is a change of address or at certification or recertification
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Generate a voter registration file for Secretary of State
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Determine Immunization Status

WIC assists in the immunization effort by ensuring that WIC infants and children are screened and referred for immunizations.



	Process
	YES
	NO

	1. Display assessment information from Michigan Childhood Immunization Registry (MCIR)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Print assessment information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Display MCIR data for a participant’s assessment as 

a. Up to date 

b. Not up to date

c. Cannot be assessed 

d. Referred
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Provide Participant Health Characteristic Data to CDC 

The state shares statistical data about the health status of WIC participants with the Center for Disease Control (CDC).



	Process
	YES
	NO

	1. Create data sets for Pediatric Nutrition Surveillance System (PedNSS) and Pregnant Nutrition Surveillance System (PNSS)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Provide Participant Characteristics Minimum Data Set to FNS 

The state provides the minimum data set to Food and Nutrition Service (FNS) with summary data about WIC participants in April of every other year.



	Process
	YES
	NO

	1. Create the minimum data set for FNS
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Document Participant Program Compliance 

The system should capture and track participant’s who misuse, mistreat or misrepresent WIC program, including, but not limited to, EBT benefits, agency and clinic staff, vendors and other participants, verbal abuse, physical or threat of physical violence.



	Process
	YES
	NO

	1. Record and track allegations of program abuse
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Record and track participant complaints
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Record and track participant sanctions/disqualification
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Food Benefit and Instrument Issuance 

Maintain Food Package Data 

The Food Authorization Committee represented by Nutrition Program and Education (NPE) and Vendor Management and Operations (VMO) recommend food items and food package changes for the program based on the guidelines set by the Michigan Policy and Procedure Manual and Federal Regulations.

An UPC/PLU/Maximum Price database provides the participating vendors with the table of WIC eligible food items and matches them to the category/sub-category for the WIC prescribed food items. It also provides the maximum price for each UPC/PLU item by vendor peer group. 

Maintain Approved Foods and Food Package Data 

The system should capture information about authorized foods approved for participant benefits.



	Process
	YES
	NO

	1. Add/Update new food item
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Add/Update new food packages
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Add/Update special formula foods
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Build food packages based on food items
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Build and maintain standard food packages by WIC category, age, food items, USDA allowed maximum quantity, effective dates, and risk code descriptions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Assign food items to food packages for different WIC categories and different nutritional requirements within WIC categories using a fitment process based on program and federal guidelines
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Record Food Package Variations and Food Instrument Types 

The CPA may modify the forms and amounts of allowed WIC foods based on, but not limited to 

· Participant food preference 

· Participant food intolerance or restrictions

· Participant’s nutritional needs or goals

· Household conditions

· Participant food allergies 

A change to a food package may result in a change from a standard package to a tailored package or a change in the form and/or amounts of allowed WIC foods in a tailored package.



	Process
	YES
	NO

	1. Display appropriate standard and predefined tailored food packages based on WIC category
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Prevent user from issuing food that are disallowed or in quantities that exceed regulatory limits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Allow user to generate custom tailored food packages
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Allow user to generate custom formula packages
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Reduce Food Quantities for Late Pick-Up 

When a participant picks up food benefits late, food proration is used to reduce the quantity of food provided to the participant for time remaining in the month.



	Process
	YES
	NO

	1. Prorate all food packages according to the following schedule 

a. Apply first proration (issue 2/3rd of a package) for pick-up between 11th and 20th day 

b. Apply second proration (issue 1/3rd of a package) for pick-up after the 20th day  
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Estimate Redemption Value 

When redemption file data for EBT is received from the EBT host, on a monthly basis, the maximum price calculation is done and the state average price for food category and sub-category is calculated. A percentage factor is added to the average price to establish the maximum allowable price.



	Process
	YES
	NO

	1. Calculate the maximum allowable price for food category, sub-category and UPC for EBT redemptions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Maintain percentage factor, which is used to arrive at the maximum price
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Maintain maximum price for food items/food category/sub-category/UPC
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Maintain UPC Database for WIC Authorized Foods 

WIC Division staff visits participating stores to collect UPCs/PLUs of all WIC approved food items and store prices.



	Process
	YES
	NO

	1. Scan UPC/PLU and capture manufacturer name, brand, food description, package size, product description, category/sub-category, quantity, food item/formula code, formula class, and price
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Identify peer group and date of data collection as part of the UPC database data collection
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Calculate the initial maximum prices for each UPC/PLU for each peer group
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Provide search features by 

a. Manufacturer Name

b. Brand Name 

c. Category/Sub-category Name 

d. Food Item or Formula
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Maintain category/sub-category administrative data/table maintenance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Group food items into category/sub-category
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Provide an easy method to update and revise UPC database information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Issue EBT Benefits

Establish EBT Account 

After a participant is determined to receive benefits during initial certification, recertification, or benefit pick-up, the clinic staff initiates the process to send an account set-up transaction to EBT host. If the participant/authorized person has already been issued a Michigan Bridge Card for WIC, the staff bypasses this process and goes directly to benefits issuance.



	Process
	YES
	NO

	1. Capture Michigan WIC Bridge Card number and associate it with the family/household receiving benefits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Create account set-up file
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Transmit account set-up file to EBT host
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Authorize EBT Benefits

The Competent Professional Authority (CPA) prescribes food packages to the participant based on participant’s age and dietary needs and authorizes benefits.



	Process
	YES
	NO

	1. Convert food items contained in a food package for all family members to food category/sub-category/quantities and aggregate them in a single benefit record for each month that the family will receive benefits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Create benefits authorization file
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Transmit benefit authorization file with food benefit household account balance information to the EBT host
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Generate a clinic-shopping list that itemizes foods that the family will be able to purchase each month. (The list will be for current month and up to three months)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Void current benefits transaction and generate a new transaction file if a food package is changed by the staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Create obligation/deobligation record tied to the participant/family
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Print Clinic Shopping List 

The participant/authorized person is provided with a hard copy of the family/household’s shopping list so that he/she has a reference for shopping.



	Process
	YES
	NO

	1. Print clinic shopping list for the benefits available for the current month and future months for which benefits are generated
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Process Card Replacements

If the authorized person loses/damages the EBT card and returns to the local agency/clinic to have a replacement issued, WIC staff issues a new card.



	Process
	YES
	NO

	1. Update participant record with the new card number
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Generate and feed a file to EBT host with the new card number so that current benefits are accessible with the newly issued card and the old card is rendered unusable
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Inventory of Card issued to Local Agencies 

Local Agencies maintain an inventory and track receipt and disposition of all EBT cards.



	Process
	YES
	NO

	1. Capture and record card stock at the state and local agencies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Food Benefit Redemption, Settlement, and Reconciliation 

The Food Benefit Redemption, Settlement, and Reconciliation functional area covers the redemption of food benefits at the vendor, payment to the vendor, and accounting for the disposition of food benefits issued to the participants. 

Pay Vendor for Food Benefits Redeemed

As food items are redeemed, EBT host sends a daily UPC/PLU file that includes the family identification number, benefit issuance number(s), the food item (by category/sub category code) that was redeemed, the date of redemption, and the price paid for the food item. 

EBT host pays retailers for redemptions processed the prior business day. DCH/Accounting through an internal process by working with DCH and WIC-VMO authorizes DMB/Treasury to reimburse EBT host. 

Process Transaction Data 

The system should use the file from EBT host to record and reconcile redemption.



	Process
	YES
	NO

	1. Validate redemption file with the issuance data
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Reduce the obligated amount from the benefit/obligation record
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Create Void Current Benefits (Targeted Recovery) transaction for current benefits that need to be recovered
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Create Void Future Benefits (Pending Void) transaction for future benefits that need to be removed
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Reconcile expired benefits data from the EBT host with obligations
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Food Transaction Data 

Family/household food account balance is maintained based on EBT host redemption file. 

Maintain Family/Household Food Account Balance 

The system must adjust family/household account balance of food benefits based on the EBT host redemption file.



	Process
	YES
	NO

	1. Reduce the obligated amount from the benefit/obligation record
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 


	
	

	Track Food Purchases

The transaction data is used by the state to determine which foods are consistently selected by participants and which are less popular.



	Process
	YES
	NO

	1. Sort foods purchased by family/households into food category/sub-category and UPC to identify the number of family/households that use particular food items
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Extract infant formula purchases by brand, quantity and store
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Sort foods purchased by UPC, price and average cost for all vendors to determine the respective prices for different brands of food
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Sort foods purchased by food category/sub-category, price and average cost for all vendors to determine the respective prices for different types of food
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Provide ad hoc reporting feature to generate reports as needed
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Nutrition and Program Evaluation 

Maintain Caseload Management 

The caseload management functional area supports the tracking and analysis of participation in the WIC program by using the data collected by the system. 

Monitor Caseload 

The WIC Division monitors participation against the assigned caseload.



	Process
	YES
	NO

	1. Capture and manage caseload by local agency, clinic, and state
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Determine enrollment, initial participation, and closeout participation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Compare with target caseload and calculate estimated caseload and caseload percentage using participant and enrollment data
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Monitor Administrative Operations 

The system should provide information about demographics and participant flow at each local agency. The information should include total number of education classes given, number of participants certified, and the number of benefits issued during each month. The state and local agencies will use this information to statistically analyze staffing levels and positions, participant-to-staff ratios, nutritionist-to-staff ratios, and cost per participant figures.

Maintain Information on Local Agencies and Clinics 

The system should maintain basic information about local agencies and clinics.



	Process
	YES
	NO

	1. Maintain clinic database with clinic information, contact information, staffing information, training information, program roles and responsibilities, allocated budget, base caseload, and system/application access level
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Capture and maintain clinic staffing plan
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Calculate projected participants per month to meet the base caseload for a local agency
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Calculate estimated average participation for current year to date for a local agency
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Calculate actual average monthly participation for current year to date for a local agency
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Calculate estimated participation for a local agency based on participation and enrollment
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Calculate participation percentage to the base caseload for a local agency
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Track Education Time Allocation 

The WIC Division monitors and assesses clinic staffing and facility resources.



	Process
	YES
	NO

	1. Capture nutrition education and breastfeeding education time spent with participants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Alert user (based on application roles) during the time study period to enter nutrition and breastfeeding education time
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Application Help 

The system should link with appropriate help links whenever requested by the user during the service to a participant. 

Maintain Michigan WIC Policy and Procedure Manual 

The Michigan WIC Policy and Procedure Manual contains policies and guidelines for local agencies to administer WIC program.



	Process
	YES
	NO

	1. Link online policy manual for web access through the application
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Maintain risk code descriptions with descriptive explanation for anthropometric, dietary, health, and demographic risks
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Maintain referrals with descriptive explanation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Maintain policy descriptions and definitions accessible by a search function
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Maintain policy help information accessible by a search function
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Create and publish FAQ
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Food Package Help 

The food package help provides information to WIC staff regarding food packages, formulas and procedures to identify food packages and generate benefits. 



	Process
	YES
	NO

	1. Maintain food package help information accessible by a search function
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Maintain Formulary 

Formulary provides detailed information about special formulas. WIC Division program staff and CPAs refer to formulary to find the dietary contents of a formula. Formula details and Formula Company details are maintained in the database.



	Process
	YES
	NO

	1. Capture and maintain formulary
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Present formulary information during formula prescription process
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Provide search functionality on formulary based on various criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Facilitate Communication with Local Agencies 

The system should allow the communication flow between the local agencies/clinics and the state staff and between clinic personnel.

Provide Message Board Communications 

The system should facilitate communication between the various users of the system.



	Process
	YES
	NO

	1. Display messages for a user in a message queue
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Provide a function to send/reply/forward communication (with attachments and links to Du Jour communications) to individuals, groups, and clinic personnel
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Track and capture audit trail of messages
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Provide a search function to search for specific communication by sender, topic, and message
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Capture Du Jour Communications 

NPE Consultants receive calls from local agencies and participants regarding complaints, understanding policy, application of polices, food packages, etc



	Process
	YES
	NO

	1. Capture Du Jour communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Provide ability/capability to respond to Du Jour questions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Report to identify commonly asked questions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Capture Helpline Communications 

Local agencies call the Division regarding application questions and issues.



	Process
	YES
	NO

	1. Capture Helpline communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Provide ability/capability to respond to Helpline questions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Report to identify commonly asked questions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Facilitate Quality Assurance/Management Evaluation/ACME

Quality assurance practices include document and chart review and observation of clinic staff.  Document/chart review assists in identifying staff weaknesses to provide targeted training, as well as facilitate Management Evaluation/Accreditation reviews.



	Process
	YES
	NO

	1. Select participant record randomly based on criteria for audits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Provide a feature to audit participant records/data before a clinic visit for QA
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Identify and report whether all the required elements of QA are captured/satisfied by the staff and/or system/application
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Provide Publications, Forms, and Supplies Ordering 

The local agencies order publications, forms and other supplies from the state.



	Process
	YES
	NO

	1. Provide publications, forms and other supplies ordering capability for the local agencies and route to the appropriate staff/department concerned based on user roles set up in the application
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Provide Survey Capability 

Provide Local Agency Survey 

WIC Division (Food Authorization Committee) conducts local agency surveys to solicit ideas for WIC food list and/or food card, ideas to make the program process easier for the participants, identify food packages, and ways to maximize the use of food dollars.



	Process
	YES
	NO

	1. Provide ability to create online local agency survey
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Capture survey answers
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Report on survey answers
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Provide Vendor Price and Availability Survey

WIC Division (Vendor Management and Operations) conducts vendor surveys to find out the price and availability of a food item.



	Process
	YES
	NO

	1. Provide ability to create online vendor survey
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Capture survey answers
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Report on survey answers and provide summary information as needed
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Process Infant Formula Rebates

WIC Division contracts with an infant formula manufacturer to obtain rebates for state’s exclusive use of the manufacturer’s product in WIC program. 

Estimate Rebates

The system should estimate rebates based on set criteria.



	Process
	YES
	NO

	1. Calculate the estimated rebate amount
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Vendor Management and Operations

Vendors are managed, monitored and paid by the Vendor Management and Operation section (VMO). VMO is responsible for authorization of each vendor before the vendor may participate in the WIC program.

Maintain Vendor Selection and Authorization 

VMO uses a staggered contract cycle, one for the southern part and the other for the northern part of the state. During the open application period a WIC Vendor Application form is sent to any interested vendor.

Maintain and Process Vendor Applications

All applications received after the designated period are dated and kept on file and is retained only until the next application period.  The applications on file are considered only in the event of any opening for a WIC vendor in the area for the following or during the course of the contract period.



	Process
	YES
	NO

	1. Capture vendor information in vendor management database
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Notify open application period to vendors based on program rules
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Capture vendor applications with appropriate log in security validation and program rules
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Save vendor applications after validating data for mandatory fields and program rules
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Link application process with Michigan Department of Consumer and Industry Services, Michigan Department of Labor and Economic Growth, and Michigan Department of Agriculture
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Select Authorized Vendors 

VMO reviews the vendor applications using some or all of the following selection criteria:

· Availability of mandatory minimum stock of specified items 

· Variety of available WIC authorized foods and accessibility of a store to WIC participants

· Competitive prices (as determined by VMO/WIC Division) 

· Current valid license issued by the Michigan Department of Agriculture

· Review if the vendor has a current Food Stamp program disqualification or civil money penalty for hardship

· Lack of any conflict of interest between the vendor and the local agency or the Division as defined by applicable State laws, regulations and policies

· Low volume of WIC transactions

· Compliance history with WIC program policies

· Vendor Limitation Policy

· Other criteria 



	Process
	YES
	NO

	1. Maintain vendor waiting list based on limitation policy rules
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Provide GIS mapping coordination for limitation policy application
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Rank vendors based on selection rules
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Capture documentation notes about vendor applications
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Vendor Database 

The vendor database keeps track of all vendors who have been authorized by the WIC Division.  Entries will be made when there is a change in the status of a vendor or any other vendor information.



	Process
	YES
	NO

	1. Capture and maintain vendor program data
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Assign vendor peer groups
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Provide local agencies with area vendor listings
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Support Vendor Communications 

VMO keeps WIC vendors informed of WIC program policies and procedures applicable to them. Information regarding new policies and procedures may also be distributed during training sessions. In addition, a quarterly WIC Vendor Newsletter is published and distributed to all WIC vendors and food vendor associations to keep them informed of program regulations, requirements and changes.



	Process
	YES
	NO

	1. Generate letter templates for vendor communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Generate vendor address labels based on queries
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Generate e-mails to vendors (if requested by vendors)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Provide online web-based access to training materials for vendors
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Provide online vendor newsletters
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Perform High-Risk Vendor Analysis 

VMO analyzes statistically based system generated reports to identify vendors who have a high probability of committing a vendor violation. Vendors identified on these reports may receive a compliance buy or inventory audit. 

Record Compliance Investigations and Monitoring 

The vendor compliance unit uses vendor monitoring visit reports as well as system generated statistically based reports that identify high-risk vendors, plus complaints, referrals, information from other federal, state and local agencies and other sources to schedule compliance buys, inventory audits and other investigations.



	Process
	YES
	NO

	1. Determine high-risk vendors based on adjustable criteria
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain Compliance Investigation and Routine Monitoring Data 

VMO conducts compliance buys on a minimum of 5% of the number of vendors authorized by the Division. VMO contracts with a private investigation company to conduct the actual compliance buy.

For a selective number of vendors VMO conducts inventory audits for WIC authorized foods for a particular period to substantiate their WIC redemptions during that period. Based on the findings from compliance buy(s), routine monitoring visits, inventory audit(s) or other investigations, appropriate sanction action against a vendor in accordance with the current WIC vendor contract, the current vendor sanction policy, federal regulations, or federal or state law is taken.



	Process
	YES
	NO

	1. Generate compliance buy EBT cards
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Record vendor monitoring visits
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Record compliance buys and investigations
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Project FRESH

Project FRESH (Farmers’ Market Nutrition Program) provides WIC participants with coupons to purchase fresh, locally grown fruits and vegetables at the local farmers’ markets. WIC participants receive Project FRESH benefits in addition to regular WIC benefits. Project FRESH coupons are worth $2 each. Each participant receives a $20 booklet of 10 $2 coupons. These coupons are valid from June 1 through October 31 during the year of issuance. The coupons can be used at authorized farmers’ market and roadside stands. 

The farmers’ market can be individual farmers or can be Market Masters. If farmers are represented through a Marker Master, it is the responsibility of the Market Master to pay the farmers for their services to WIC program. The Market Master collects all redeemed coupons from the farmers for redemption from the state. WIC Division provides Project FRESH advance payment to Market Master and reconciles the amount during coupon redemption.

The Local Agencies determine participant eligibility based on the following prioritized criteria. 

1. Lactating women, up to one year from the date of delivery 

2. Pregnant women

3. Children one to four years old

4. Postpartum non-lactating women.

Infants are not eligible to receive Project FRESH benefits.



	Process
	YES
	NO

	1. Link Project FRESH data and coupon/check issuance with the participant data and apply necessary rules
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Track and maintain Project FRESH coupons/checks inventory
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Identify Project FRESH referrals/benefits as part of the certification assessment and send notification reminders to the participants before the benefits period with customized list of Farmers’ market
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Track Project FRESH coupon/check issuance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Track Project FRESH education along with Nutrition Education
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Capture participant’s signature electronically
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Maintain farmers’ market vendor information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Capture and track farmers’ market vendor application, selection and authorization process
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Provide a function to prepay market master and reconcile the prepaid amount during food instrument redemption
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Generate a file for authorizing payment to farmers’ market vendors
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Transfer payment authorization file to the MAIN system
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Generate reports on Project FRESH data
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Reports 

The following are the recurring reports that need to be generated on a scheduled basis for display and print through an online interface or report center. 



	Report Name and Description
	YES
	NO

	Certification Reports

	1. Priority Status Participants - Initial report listing with all active clinics with a total page summary for the agencies to reflect participation by WIC category and priority status
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Priority Enrollment by WIC Category - List of all active clinics with a page total by agency to reflect enrollment by WIC category and priority status
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. WIC/WIC Dual Enrollment Report - List of participants within WIC with dual enrollment by name and birth date.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Alphabetical Listing of WIC Enrollees - List of participants by last name, recertification date, date of birth, participant ID, address, and WIC category
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Migrant Participation Report - Migrants counts by WIC category for all clinics within an agency
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Racial/Ethnic Participation Report - Three month report with totals for agencies by WIC category and racial/ethnic group
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Participant Referrals Report - List of participant referrals by agency
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Racial/Ethnic Participation Closeout Report - Three month close out report with totals for agencies by WIC category and racial/ethnic group
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Priority Status Participation by WIC Category Close-Out Report - Three month close out report with totals for agencies by WIC category and priority status
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Migrant Participation Closeout Report - Three month close out report with agencies, clinics and the counts of migrants by WIC category
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Dual Enrollment Report (WIC and CSFP) - List of WIC and CSFP/Focus:HOPE dual enrollees along with a count as to how many times the participant has appeared on this report.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Infant Formula Allocation Report - Shows all the infant formula redemption for the redemption month for contract formula by agency and statewide.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Non-contract Formula Usage Report - List of non-contract formula usage by agency.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Special Formula Report - List of special formula issued by participant/agency
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Participant Services Summary Report - Summary of WIC services provided to a participant at the clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16. Participants by county, local agency, and state summary report - List of participants by geographical grouping as specified
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17. Participant Summary Document - Summary case information of a participant for reference by local agency staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18. Waiting List Local Agency Report and State Summary Report - Report of number of applicants on the waiting list and their priorities
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	19. WIC Priority Participation Report - Report on monthly participation by priority level
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	20. Aggregate Health and Social Service Program Referrals Report - Report on frequency of referrals made and outcomes and referrals from other programs
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	21. Nutrition Education Attendance Report - Report on attendance at specific nutrition education class
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	22. Nutrition Education Report - Report on specific class, related to certification period and as a percent of caseload, by group or individual contacts. Provides detail and summary information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	23. Report of High-Risk Participants - List of high-risk participants by agency/clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	24. Breastfeeding Report by Race, Age, and Clinic - Report on breastfeeding information by race and age grouped by local agency/clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	25. Breastfeeding Initiation and Duration Report - Report on breastfeeding initiation and duration times
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	26. Report on the Percentage of Breastfed Infants - Summary information on the percentage of breastfed infants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	27. Immunization Report - Information by local agency clinics with an agency total at the end. Report on 1) Number of infants and children with an assessment 2) Number of infants and children without an assessment 3) Number of infants and children provided an immunization referral 4) Number of infants and children whose immunizations were current.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	28. System Access Listing Report - List of users/terminated users of the system by agency
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Food Package Reports

	29. Infant Formula Allocation - Report details contract formula redemption by type and form of formula
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	30. Percentage of Non-contract Formula Usage by Agency - Report non-contract formula redemption by type and form of formula; redemption data to be tracked by month of issuance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	31. Special Formula State Totals - Report to monitor the use and cost of all Class II B and Class III formulas; used in Infant formula rebate billing
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	32. Formula Counts, Control Totals - Report used by state staff for Infant Formula rebate contract compliance and comparison
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	33. Food Package Report - Display grouping of food items
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Nutrition Education Reports

	34. Nutrition Education Events by Module code
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	35. Nutrition Education Events by Type of Nutrition Education
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	36. Nutrition Education - Risk Description Report - Report on Risk description vs. Nutrition Education provided
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	37. High-risk Enrollees Report - List the participants identified as high-risk with nutrition education provided and risk code descriptions identified
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Caseload Reports

	38. Caseload by Agency and Clinic - Report on caseload by local agency monthly and cumulatively through fiscal period
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	39. Local Agency Caseload Utilization - Report on caseload, participation, and percent of caseload reached
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	40. Local Agency Participation Profile - Grouping of participant characteristics by agency/clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	41. WIC Program State Agency Participation and Expenditure Report - Report on monthly participation data sorted by category and expenditure data, sorted by food and administration
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	42. Participant Report for non-contract formula - List of participants using non-contract and specialty formulas
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	43. Report of Local Agency/Clinic Participant to Staff statistics - Provides analysis of ratio of local agency/clinic participant to staff type by local agency/clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Vendor Management Reports

	44. WIC/Food Stamp Disqualification Report - List of vendors disqualified from WIC/Food Stamp
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	45. Report Compliance Buy Results - Indicates results of compliance transactions; needed to determine the outcome of undercover compliance buys.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	46. The Integrity Profile Report - Provides vendor characteristics, training, compliance activities and sanctions
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Electronic Benefits Transfer (EBT) Reports

	47. Caseload Billing Verification and Summary - Summary by local agency of the number of families that had EBT benefits issued during the month
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	48. Daily Local Agency Redemption Activity - Report to indicate daily redemption activity (dollars settled) for each local agency/clinic; used to verify payments to vendors
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	49. Monthly Local Agency Redemption Activity - Report to indicate daily redemption activity (dollars settled) for each local agency/clinic; used to verify payments to vendors
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	50. EBT Obligation/De-obligation - Report to indicate financial activity for benefits issued, voided, redeemed
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	51. Daily Dollar Volume of Sales - Listing of vendor activity by peer group, number of transactions, dollar volume paid to vendors each day
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	52. Quarterly Dollar Volume of Sales Summary - Listing by peer group, by vendor, of the number of transactions, dollar volume, and average dollar sales per transaction, for the quarter
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	53. Summary of WIC foods sold by a vendor - Summary report of foods sold by a particular vendor for a specific period of time - listed by vendor, category, sub-category, quantity sold, and total dollars settled
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	54. Vendor Maximum Price Exception - Weekly listing by vendor and peer group when either the requested price or settled price exceeds the maximum price
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	55. Maximum Pricing - Report on the rolling average price and newly calculated maximum price for each UPC/PLU, by peer group, by month
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	56. Category/Sub-category State Average Price - Report to monitor increases/decreases in the state average price for each category and sub-category
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	57. Void Future Benefits Summary - Listing by local agency/clinic, with local agency and state totals, of the number of void future benefits transactions processed and total number of food items voided, by category
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	58. Void Current Month Benefits Summary - Listing by local agency/clinic, with local agency and state totals, of the number of void current benefit transactions processed and total number of food items voided, by category
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	59. Benefits Re-issuance Detail - Listing by local agency/clinic, authorizing staff's initials and reason to detect possible fraudulent activity
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	60. UPC/PLU Distribution and Price - Report to look at specific UPC/PLU and identify who sold it during a four week period, the quantity, and the price
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	61. Products with minimal sales in past six months - Report listing by UPC/PLU, peer group, region, and vendor to look at specific UPCs/PLUs with fewer than 500 units sold in the past six months
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	62. Local Agency Card Inventory Status - Report on the card inventory at the local agencies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Project FRESH Reports

	63. Participant Report - List of Project FRESH participants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	64. Year-end report to identify participants by WIC category - List of Project FRESH participants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	65. WIC Farmers’ Market Nutrition Program Report - Report on the profile of recipients, vendors, and FMNP issuance and redemption summary.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	66. Local Agency Coupon/Check Issuance and Closeout Report - Report listing by local agencies the total number of coupons/checks assigned, number of coupons/checks issued, percentage issued, number of coupons/checks redeemed, and percentage redeemed
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	67. Coupon/Check Redemption grouped by Farmers’ market and county - Report listing of farmers’ market redemption of coupon/check by local agency, coupons/checks assigned to local agency, coupons/checks issued by local agency, coupons/checks redeemed by market master, and redemption percentage
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Ad hoc Reporting 

The ad hoc reporting feature must be easy to use with point and select of data fields for report generation.



	Process
	YES
	NO

	1. Provide ad hoc reporting on the following data stores 

· Participant demographics and profile

· Certification 

· Nutrition Education 

· Food Packages 

· Breastfeeding

· Breast Pump 

· Risk code descriptions and participant data 

· Referrals and participant data 

· Immunization and Lead screening with participant data 

· Caseload

· Participant complaints 

· Vendor 

· Vendor compliance 

· UPC/PLU and vendor (for EBT) 

· EBT redemption 

· Project FRESH
	 FORMCHECKBOX 


	 FORMCHECKBOX 


	2. Allow easy download of data into standard desktop business applications (such as Microsoft Excel, Microsoft Word, etc)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Allow benchmark reporting with other clinic and state data
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Generate address labels based on queries
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	System Requirements

Maintain System Code Table Data

System users must have the ability to update periodic changes to food packages, clinic sites, program rules data, and other data elements. 



	Process
	YES
	NO

	1. Maintain WIC program data elements
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Provide Queue Management and Workflow 

The system must be an easy to use friendly system with participant record flow similar to the process that is followed in the clinics. 

The system should have work queues for 

· Daily Appointments

· Clerical Staff 

· Lab Technicians 

· CPA (RN/RD)

· Participant Entry Queue 

· Participant Exit Queue 

· Coordinator 



	Process
	YES
	NO

	1. Display participant records in the appropriate queue based on the user’s credentials and route appropriately based on the status of the record
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Administer Application Role Based Security and Control

The system should control access to specific functions within the system based on user profile.



	Process
	YES
	NO

	1. Track and maintain user security/accountability for the various data stores such as income determination, certification, benefit issuance, appointments, etc
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Maintain application security based on user roles and responsibilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Provide ability for an user to act as an application user with more than one role and responsibility (e.g. CPA acting as clerk, lab technician, and CPA/RD)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Maintain field level security based on roles and responsibilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Provide security by 

a. Read Only 

b. Read and Write

c. Supervisory

d. Screen within application

e. Tab within application
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	6. Provide the ability to limit the view of data by local agency and clinic
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Provide user definable menus by individual user’s access
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Restrict entry of certain transactions by user
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Automatically log-off application after a set number of invalid access attempts
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Provide the capability for only supervisors to view certain items on a user definable pick menu
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Provide security access over remote access via cable, DSL, or telephone
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Allow creation of new user privileges by copying another user’s privilege levels and modifying
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Provide audit trail down to user and entry date and time
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Provide the ability to create user definable fields that can provide role based security and require the fields to be entered
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Allow user to provide security on notes fields and only allow supervisors to change notes
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation 



	Maintain 24X7 System

	Process
	YES 
	NO

	1. The system must have 24X7 (off-line) system architecture in comparable technology to serve participants at the clinic at all times. The architecture should support mobile/satellite clinics. The process should seamlessly route the users through the normal business process should the central system be inaccessible or clinic network go down. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Explanation



	Maintain System Audit Trail

The system should capture the specific user who has updated the records along with the date and time.


	 FORMCHECKBOX 

Y
	 FORMCHECKBOX 

N

	Explanation 



	Archive Data 

The system should archive data at set intervals. 


	 FORMCHECKBOX 

Y
	 FORMCHECKBOX 

N

	Explanation 



	Maintain Training System

The system should have a separate application for training purposes.


	 FORMCHECKBOX 

Y
	 FORMCHECKBOX 

N

	Explanation 



	Migrate Existing System Data 

The new system should migrate data from the current WIC applications that are used to administer the program.

	M-TRACX 

The current WIC System M-TRACX is housed on the centrally located statewide BULL DPS 9000 mainframe system at the Michigan Information Processing Center (MIPC), Lansing. The system uses COBOL, JCL, and IDS II database on GCOS operating system. The database size is around two GB. 



	Explanation



	Formulary 

Formulary is currently maintained in an Access database.



	Explanation 



	PC File 

PC File is a DOS based application used by VMO to maintain vendor data.



	Explanation



	Project FRESH 

Project FRESH program is run using a FoxPro application. Farmers’ Market vendor data is maintained in spreadsheets.



	Explanation


	Interface with External Systems 

The system should interface with the following systems.

	DMB/Print and Graphic Services 

The system must send files for appointment reminder notifications, termination notifications and other notifications to DMB/Print and Graphic Services so that mailing cards can be sent to the applicants/participants.



	Explanation


	Michigan Childhood Immunization Registry (MCIR)

At the time of certification, infant and child immunization records are assessed.  If needed, referrals are given to the applicant/participant for immunization. MCIR allows the local agencies/clinics to refer to immunization or record and provide immunization. 

MCIR is an Oracle database application hosted on a Sun Solaris UNIX server. 



	Explanation


	Medicaid Management Information System (MMIS)

WIC staff at the local agencies/clinics use MMIS to validate WIC program adjunct eligibility of an applicant. With input of known Medicaid/MIHealth ID, WIC staff can verify enrollment in Medicaid. 

MMIS is hosted on a Bull DPS 9000 mainframe server.



	Explanation


	USDA (FNS) – Participant Characteristics  

A batch process must extract participant characteristic data from the database as a snapshot of database as of April 30th on even numbered years, once in two years. USDA uses this data to submit a report on National Profile of WIC program to the Congress.



	Explanation


	Infant Formula Rebate Contractor 

The system must send contract and non-contract infant formula redemption reports to the infant formula rebate contractor on a monthly basis.



	Explanation


	Data Warehouse  

The system must extract participant characteristics and food instrument issuance and redemption from the WIC database and feed to a Teradata database application for Executive Information Reporting.



	Explanation


	Center for Disease Control

On a quarterly basis, the system must generate two files - one to Pediatric Nutrition Surveillance System (PedNSS) and the other to Pregnant Nutrition Surveillance System (PNSS). The data should contain socio-demographic variables, birth weight, anthropometric indices, iron status and breastfeeding.


	Explanation


	Focus:HOPE 

Before certification, a participant is checked to validate whether the participant is a beneficiary Focus:HOPE program. The system should process Focus:HOPE master file and generate a file of dual enrollees for Focus:HOPE data reconciliation.



	Explanation


	Department of State 

The system should feed voter registration information to the Michigan Department of State.



	Explanation


	EBT Host 

The system must support to send and receive EBT files to/from the EBT host. 



	Explanation
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