ETSC

Wireless Implementation Subcommittee Minutes

Tuesday, May 1,2001

10:00 A.M.

Eaton County Central Dispatch, Charlotte

Members Present

Marsha Bianconi, Western Wayne County

Paul Rogers, Eaton County 

Lynn Schmeling, Southfield Public Safety

Scott Temple, Cingular

David Green, Verizon

Mike Sexton, Ameritech

Ralph Gould, Grand Rapids 911

Michael Burgess, Nextel

Christina Russell, Oakland County Sheriff

Cathy Neubauer, Troy Police Dept

Patricia Coates, Oakland County

Amanda Biulek, Century Tel

Gary Frey, Century Tel

Gary Brozewski, Bay Co 911

Barry Gollings, XY Point Corp

John Hunt, SBC/ETSC

Suzan Hensel, APCO

Joe VanOosterhout, Marquette County (via the Internet)

1.
Call to Order

Chairperson Hensel called the meeting to order at 10:25 A.M.

2.
Roll Call of Members


Attendees signed a roster sheet.

3.
Amend/Accept Agenda


The Agenda was accepted as is.

4. Old Business
A. Grade of Service Standard

John Hunt explained that the calculation for P.01 can be made many different ways and could vary.  It was noted that the NENA standard recommends P.01 for all wireless but this is a recommendation only.  Ameritech does adhere to the NENA standard.  

Mike Sexton stated that each PSAP is configured differently and depends on your county statistics.   He felt P.01 will have to start with studies since we’re breaking new ground with applying it to wireless.

Paul wondered if  P.01 is currently used for existing wire 911 trunks, then P.01 would apply to wireless calls received on the same trunks from the selective router to the PSAP.  David Green stated that if phone companies left trunk groups as they are, the number of alternate calls would have to be monitored.  National NENA will decide and approve a policy at their June meeting regarding call congestion for wirelines and wireless. 

Scott Temple felt that once it’s up and running phone companies should have no problem monitoring activity because reports are available.

Marsha wondered why Ralph Gould had already made a motion to approve P.01 and now doesn’t feel it’s a good idea.  Ralph stated that he felt PSAP managers don’t want P.01 or could handle it.  Paul disagreed.  He felt that all calls would be forced through P.01.  Paul feels it applies and we want it in one sock.  Ralph disagreed.  He stated that if wire lines and wireless were together than the wireless would over take the wire lines.  Pat Coates felt she would want separate trunks for a busy county such as hers.  Pat felt there would be a lot of busy signals anywhere.  She stated she is comfortable with P.01 and likes the idea of a national standard to follow such as NENA’s.  John Hunt supported Pat’s statements.

Ralph stated that according to NENA, their definition of P.01 is one out of every 100 during an average busy hour.  Peaks will move around and phone companies can’t accommodate to every peak.

At this time Paul Rogers made a recommendation and distributed copies to be reviewed.  Paul stated that he will be chairing the next ETSC meeting and wants this committee’s support and all questions covered now before the ETSC meeting.  There was much discussion and some changes to the recommendation

MOTION was made by Paul Rogers to support the revised Recommended Grade of Service Standard.  John Hunt supports.

1. It is recommended that a P.01 grade of service be engineered for end office/mobile switching center to 9-1-1 selective router trunk groups and for 9-1-1 selective router to PSAP trunk groups.

2. If a 9-1-1 plan administrator and carrier choose to separate wireless from wireline 9-1-1 trunk groups, a P.01 grade of service should also be applied.

3. It is recommended that E9-1-1 trunk groups have a minimum of two (2) trunks in every trunk group

4. This recommended standard would be reviewed by the ETSC Wireless Implementation Subcommittee after National NENA adopts a national standard on this issue.

AYES:  Hensel, Sexton, Bianconi, Hunt, Green, Schmeling, Gollings, Brozewski, Coates, Russell, Neubauer & Rogers.

NAYES:  Gould, Temple, Burgess & Frey.

MOTION CARRIED.

B. Congestion Control

It was felt that this topic was covered under item A.

C. Cost Recovery for Trunks to PSAP

MOTION to table item C was made by John Hunt.  Paul Rogers will be meeting with Colonel Madden next week and will discuss this issue.  Paul asked the committee for a summary of the issue to take to Colonel Madden.

1. CMRS doesn’t feel they should pay past the selective router.

2. Out of CMRS fund, Oakland County feels they should pay right up to the PSAP, not selective router.

3. Allowable expense for wireless carrier to take back to CMRS.

It was agreed that the CMRS subcommittee should decide this issue.  Suzan Hensel will take this issue back to Colonel Madden for him to decide who should handle this topic.

 5.      New Business

A. PSAP Equipment Capabilities – NCAS & CAS

David Green stated he is concerned that he isn’t hearing much discussion anywhere about NCAS and CAS.  He said PSAP managers need to be aware of this issue and need to ask their equipment vendors the following questions:

1. Is my equipment currently capable of NCAS and CAS?

If the answer is “Yes”, then everything is fine.  If the answer is “No” for CAS but “Yes” for NCAS, then the PSAP manager needs to ask what will it take to get upgraded to CAS.  

Dave Green stated that PSAP managers would have budget and time constraints to consider.  Mike Sexton felt this issue was being discussed individually with dispatch centers and not in group settings such as this.

Another question Mike Sexton suggested PSAP managers asking their vendors is:

2. Is my equipment 10-digit capable?

Mike stated that everything is going to 10-digit, not just wireless and on the PSAP equipment side, Dave isn’t seeing any planning going on for this.  It was noted that NENA and APCO conferences are geared toward these discussions this year.

It was noted that Nex-Tel and a couple of other wireless companies only use CAS.  Suzan wondered if SCC was capable of receiving 8 or 10.  She felt PSAPs managers need a list of vendors to see who is not currently capable of CAS.

Scott Temple expressed concern about wireless companies investing the money to upgrade and then the PSAPs holding back

Mike Sexton stated that about 2/3 of the PSAPs in Michigan are not capable of 10-digit.  Suzan request Mike faxe her the list.

Ralph wondered if this committee should try and inform these PSAPs by possibly surveying the state.  Christina Russell wondered in the MCDA should.  Paul stated that he sent out a fact sheet some time ago and many didn’t fill out or understand what CAS and NCAS was.  Suzan felt that a survey would be a waste of time because the PSAP managers don’t know.  Ralph felt MCDA should take a look at this issue.  There was discussion about doing a general or regular session about this.

B. Creating a Wireless MSAG

Dave Green explained that a unique ESN will be created for cell towers and there will be 1 ESN despite the different carriers.  

C. Annual Auditing of Wireless Funds

Suzan contacted Colonel Madden and Linda Cwiek to see if Section 406 #1 applied to Section 406 #2-#5.  She stated that counties might want to add wireless funding in their audits.  Marsha requested a copy of Section 406 from Suzan.  Suzan stated that the ETSC has asked the Dept of Treasury for their position on this issue.  It was noted that counties need to show wireless funds separate, there is no co-mingling.  PA78, page 4 discusses this.

D. Dave Green explained the ANI/PANI Stream.  Dave is going to let NENA know about the I-digit problem.

6.   Next Meeting
The date and time of the next meeting will be decided after the ETSC meeting on May 22 at the Amway.  Some felt that there were no open items and nothing pressing at this time.  Paul stated, however, that there are other issues that this committee needs to deal with.  Suzan stated that there would be some appeals from counties that haven’t turned in their paperwork yet.

There is a Recertification meeting May 14 at 10am in Clinton County.  The ETSC Training Subcommittee will meet afterwards.

The first dispersal of funds will be in July 2001.  The old census will be used for the first quarter of 2001 and the new census will be used for the second quarter.

7.   Adjourn

   
Motion was made and supported to adjourn the meeting at 1350 hrs.
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