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INNOVATIVE EVALUATION PRACTICES & RESOURCES AVAILABLE 


THROUGH THE EVALUATION EXCHANGE


Are you looking to improve your program’s evaluation techniques?  The latest issue of "The Evaluation Exchange," an evaluation periodical by the Harvard Family Research Project (is now available. This can be accessed online at � HYPERLINK "http://www.gse.harvard.edu/hfrp/eval/issue19/index.html" ��www.gse.harvard.edu/hfrp/eval/issue19/index.html�.  This issue examines the use of evaluation for continuous improvement.  It incorporates advice from well�known experts, who outline innovative evaluation practices, and provide insights into evaluations of a wide range of initiatives.  


Heather Weiss, Harvard Family Research Project’s Executive Director, writes in her introduction to the issue, "With today's policy and funding environment focused on outcomes, it is crucial more than ever before to not only make sure those outcomes get measured for accountability purposes, but to examine the conditions that facilitate evaluation for continuous improvement and high performance."  


If you are not a subscriber and would like to start receiving "The Evaluation Exchange" in the mail, you can subscribe on their website.   There is no charge to receive a hard copy of the issue. Subscribe online at: � HYPERLINK "http://www.gse.harvard.edu/hfrp/eval/subscribe.html" ��http://www.gse.harvard.edu/hfrp/eval/subscribe.html�.





Conflict Resolution Network Provides Free Training Resources





Conflict resolution should be an important component of every National Service program.  For many people, the key skills to resolve conflict are not inherent, and need to be learned.  There are some great tools available that can help programs incorporate conflict resolution principles into training and workshop schedules. 





 The Conflict Resolution Network (CRN), an internationally recognized organization, provides a number of free ideas, lessons and standards for teaching conflict resolution.  The CRN’s mission is to create conflict-resolving communities in a culture of peace and social justice. They recognize that conflict resolution builds stronger and more cohesive organizations and more rewarding relationships. CRN makes conflict resolution skills, strategies and attitudes more readily and universally accessible.  Most CRN material can be freely reproduced provided our copyright notice appears on each page.





Find out more about the CRN’s available resources on the web at � HYPERLINK "http://www.crnhq.org" ��www.crnhq.org�.  





CRF Offers New Youth Court Resource


Youth courts are among the fastest�growing crime intervention programs in the nation. Also known as teen courts or peer juries, youth courts involve young participants in sentencing their peers for misdemeanor crimes or school rule violations.


A fact worth noting is that community service is the most popular sentencing option in most youth courts. “Giving Back: A Community Service�Learning Manual for Youth Courts” helps youth courts plan and implement meaningful community service sentencing options by applying school�based service�learning methods to community service.


Download a FREE copy of Giving Back from the Constitutional Rights Foundation (CRF) web site: � HYPERLINK "http://www.crf�usa.org/YouthCourt/GivingBack_home" ��www.crf�usa.org/YouthCourt/GivingBack_home�.


Giving Back was designed and written by the CRF and Constitutional Rights Foundation Chicago  (CRFC) and is made available through the Office of Juvenile Justice and Delinquency Prevention (OJJDP) and the National Youth Court Center (NYCC).


For more information on youth courts in general, visit the National Youth Court Center at � HYPERLINK "http://www.youthcourt.net/" ��www.youthcourt.net/�.
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October


8-10:	Learn and Serve School-Based Grantee Orientation/Meeting, Lansing, MI (Tara Gilman, � HYPERLINK "mailto:gilmant@michigan.gov" ��gilmant@michigan.gov�, 517-335-4295)


17:	Michigan’s AmeriCorps Program Director Meeting, 10-4pm, MCSC, Lansing (Michelle Metzmaker, � HYPERLINK "mailto:metzmakerm1@michigan.gov" �metzmakerm1@michigan.gov�, 517-335-4295)


20-22:	Second International Conference on Service-Learning Research, Nashville, TN (Peabody College, � HYPERLINK "http://www.peabody.vanderbilt.edu/slresearchconf/" ��www.peabody.vanderbilt.edu/slresearchconf/� or contact Janet Eyler, � HYPERLINK "mailto:janet.s.eyler@vanderbilt.edu" �janet.s.eyler@vanderbilt.edu�)


21-22:	Learn and Serve Community-Based Grantee Orientation/Meeting, Lansing, MI (Tara Gilman, � HYPERLINK "mailto:gilmant@michigan.gov" ��gilmant@michigan.gov�, 517-335-4295)


24:	Michigan’s Promise Conference Call (Liz Scully, � HYPERLINK "mailto:scullyl@michigan.gov" ��scullyl@michigan.gov�, 517-335-4295)


26:	Make a Difference Day, various locations (Points of Light Foundation/USA Weekend Magazine, � HYPERLINK "http://www.usaweekend.com/diffday" ��www.usaweekend.com/diffday�)


November


3-6:	AmeriCorps*VISTA Early Service Training, Chicago IL (Kevin Murphy, � HYPERLINK "mailto:kmurphy@cns.gov" ��kmurphy@cns.gov�, 313-226-4630)


6-9:	AmeriCorps*VISTA Early Service Training, Chicago IL (Kevin Murphy, � HYPERLINK "mailto:kmurphy@cns.gov" ��kmurphy@cns.gov�, 313-226-4630)


9:	Learn and Serve Youth Council Meeting, Lansing, MI (Liz Scully, � HYPERLINK "mailto:scullyl@michigan.gov" ��scullyl@michigan.gov�, 517-241-3493)


12-15:	AmeriCorps*VISTA Pre Service Orientation, Chicago IL (Kevin Murphy, � HYPERLINK "mailto:kmurphy@cns.gov" ��kmurphy@cns.gov�, 313-226-4630)


13:	Volunteer Centers of Michigan Quarterly Meeting, ConnectMichigan Alliance Conference Room, Lansing, MI (www.mivolunteers.org)


14:	LEARNS training for all education-based National Service programs.  10am–5pm, Lansing (Michelle Metzmaker, � HYPERLINK "mailto:metzmakerm1@michigan.gov" ��metzmakerm1@michigan.gov�, 517-335-4295)


18:	Promise Fellows’ Quarterly Training, MCSC, Lansing  (Michelle Metzmaker, � HYPERLINK "mailto:metzmakerm1@michigan.gov" ��metzmakerm1@michigan.gov�, 517-335-4295)


19:	Michigan’s All-AmeriCorps Celebration, Holiday Inn West, Lansing, MI (Kathie Vasilion, � HYPERLINK "mailto:vasilionk@michigan.gov" ��vasilionk@michigan.gov�, 517-335-4295)


20	Michigan’s AmeriCorps Member Council Meeting, MCSC, Lansing (Kathie Vasilion, � HYPERLINK "mailto:vasilionk@michigan.gov" ��vasilionk@michigan.gov�, 517-335-4295)


21	Michigan’s AmeriCorps Program Director Conference Call, 10:00am


23	National Family Volunteer Day, various locations, (Points of Light Foundation/ Alliance for Children and Families � HYPERLINK "http://www.pointsoflight.org/familymatters/fm_about.cfm" ��www.pointsoflight.org/familymatters/fm_about.cfm�) 


December 


3-4:	Communities as Places of Learning: Developing effective community-based service-learning programs, Traverse City, MI (MCSC & Points of Light Foundation, Liz Scully, � HYPERLINK "mailto:scullyl@michigan.gov" ��scullyl@michigan.gov�, 517-241-3493)


5	Let Every Voice Be Heard: Effective Advocacy 9am – 12pm, Lansing, MI (Michigan Nonprofit Association Local Learning Series, � HYPERLINK "http://www.mnaonline.org" ��www.mnaonline.org�)


5-6:	Communities as Places of Learning: Developing effective community-based service-learning programs, Farmington Hills, MI (MCSC & Points of Light Foundation, Liz Scully, � HYPERLINK "mailto:scullyl@michigan.gov" ��scullyl@michigan.gov�, 517-241-3493)


18:	Promise Fellow Site Supervisor Orientation, 10am – 4pm, MCSC, Lansing (Michelle Metzmaker, � HYPERLINK "mailto:metzmakerm1@michigan.gov" ��metzmakerm1@michigan.gov�,  517-335-4295


19:	Michigan’s AmeriCorps Program Director Conference Call, 10 – 11am (Michelle Metzmaker, � HYPERLINK "mailto:metzmakerm1@michigan.gov" ��metzmakerm1@michigan.gov�, 517-335-4295)














To share information about upcoming Training and Technical Assistance events or issues for National Service Programs, please call the MCSC at, 517-335-7952, email � HYPERLINK "mailto:youngera1@michigan.gov" ��youngera1@michigan.gov�, or write


 “The Workbench,” Michigan Community Service Commission, 1048 Pierpont, Suite 4, Lansing, MI 48913
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