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B In the Matter :o;f:
~CVS Corporation

SETTLEMENT AGREEMENT
AND ASSURANCE OF VOLUNTARY COMPLIANCE

This Settlement Agreement and Assurance of Voluntary Compliance (hereinafter the
”ASSU?&HC@”) is ‘entered into among the states of Alabama, Connecticut,’ Delaware, Georgia,*
| .I'H'i_nois'; Mai.mé,-Ma.‘ryiamd_, Michigan, New Jersey, North Carolina, Ohio, South Carolina, Tenn@sseq;
o .Vérrr.i(jnt .We:;t Virginia, the commonwealths of Kentucky, Massachusetts, and Pennsylvania, and
'_..:.’{hélbi striet of Columbia,® (colectively, the "Respective States”) by and through their Attorneys
B Crencra} (the Attorneys General of the Respective States collectively, the "Attorneys General”) and
'CVS '(:'{.njﬁorati.{ni‘ .of Woonsocket, Rhode Island, CVS Pharmacies, Inc., ProCare Pharmacy, Inc. and

- CdCh of ﬂl‘eir fes‘pac:tive subsidiaries that dispense and distribute prescriptions filled in a retail

- pharmacy { ccl?_ectivéiy, "CVS") (CVS, the Respective States, and the Attomeys General hercinafter

'the Parties"), -

1 With régard to Connecticut, it is the Comumissioner of the Department of Consumer
- Protection who 15 statutorily authorized to aceept Assurances of Voluntary Compliance pursaant to
* the Cotinecticut Unfair Trade Practices Act. C.G.S. §42-110j, Hereafter, when the entire group is
- refered to as the "Respective States” or “Attorneys General,” such designation, as'it pertains to
Comnecticut, refers 1o the Connecticut Commissioner of the Department of Consumer Protection.

o A With regard to Georgia, the Administrator of the Fair Business Practices Act, appointed

o purstant 10 0.C.G.A10-1-395 s statutorily avthorized to undertake consumer protection functions,
including acceptance of Assurances of V oluntary Compliance for the State of Georgia, Hereafter,

" whei the entire group is referred to as the "Respective States" or "Attorneys General," such

- designation, as it pertains to Georgia, refers 1o the Administrator of the Fair Business Practices Act.

772 The District of Columbia is represented by its Corporation Counsel, who is statutorily

- authorized fo represerit the District of Columbia in consumer protection actions. D.C. Code § 28-

} ""_3:'9'0"9_.';I—Ié;ifea_ﬁerj when the entire group 1s referred to as the "Respective States” or "Attorneys

- General," such designation, -as it pertains to the District of Columbia; refers 16 its Corporation
~Counsel.”




L BACKGROUND

" : 11 The Attorneys General have conducted an invest; gation of specific business practices of CVS
_ i@fc@ﬁﬂécﬁo’h with the practice of allegedly submitting claims for and accepting and retaining
- pavments for the value of full prescriptions that are only parti ally filled, ie., where CVS
' i:niﬁzil}y'd.oés not fill the entire prescribed amount of medi cation 10 the consumer’ due to

- inadequate inventory or for any other reason (hereinafter "partial-fill" or "partial-fill
prés'crip%io:n'”)"’ and alfter the prescription is fully biiled, the consumer does not return to pick

up the balance of the prescription.’ As a result of the mvestigation, the Attorneys General

o P Unless specified otherwise herein, the term "consumer” shall refer to the patient, other
-~ individual responsible for payment, or both, of a prescription, excluding third-party payers.

- Forpupbses of this Assurance, if a "partial-fill" or a "partial-fil] prescription” is filled and
©dispensed for areason other than inadequate mventory, the consumer and/or third-party payer shall
b billed appropriately in accordance with the amount of medication dispensed, including any

.- applicablé co-payment or deductible amounts.

i P OVE will endure that in the event the mail order operation of PharmaCare Management

- Services, Tnc: ("PharmaCare”) does not have adequate mventory to fully fill-a preseription upon

- receipt of an order; PharmaCare will not mail the medication to the consumet until the full amount
. ofthe medication can be dispensed. In such 'circu'ms{ancesb the third-party payer and/or consumer
7 may be billed before tedication is mailed to the consumer. Furthermore, CVS will ensure that in
- the event the' mail ordet operation of PharmaCare has mailed any medication to a consurmer that is
- returned to PharmiaCare and not ultimately delivered to the consumer, PharmaCare shall follow the

“provisions set forth in paragraph 2.4 of fhis Assurance.
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13 -,:/n\cc'eptan_ce and implementation of this Assurance by the Respective States and CVS shall

- allege that certain acts and practices of CVS violated the Consumer Protection Statutes” of

the Respective States.

1.2 CVS denies the allegations set forth in paragraph 1.1 above and denies that it is liable under

any statutes, regulations or common law, or any criminal, civil, or administrative cause of
- action for any of the practices alleged or referenced in paragraph 1.1 above

not be considered an admission of a prior violation of the Consumer Protection Statutes,

-1:4° Inorder to avoid the disruption, delay, uncertainty, inconvenience, and expense of protracted

litigation of these claims, the Parties have agreed to a full and final settlement as set forth

.beiow.

- Thérefore, CVS desires to enter into this Settlement Agreement and give this Assurance, and the

Atforeys General deésire to accept it.

» Nt AL@A;\{IAe Deceptive Trade Practices Act, Ala. Code § 8-19-1 e seq.; CONNECTICUT
= Unfair Trade Practices Act, Conn. Gen. Stat. § 42-110a et seq.; DELAWARE - Consumer Fraud

At ‘and Uniform Deceptive Trade Practices Act, 6 Del.C. § 2511 er seq. and 2531 ef seq.;

DISTRICT OF COLUMBIA - 'Cons_um@r_Protection' Procedures Act, D.C. Code § 28-3901 et seq.;

- GEORGIA . Fair Business Practices Act of 1975, O.CLC.A. § 10-1-390 er seq.; ILLINOIS -
- Consuiner Fraud and Deceptive Business Practices Act, 815 ILCS § 505/1 ef seq. (199%);
- KENTUCKY - Constimer Protection Statute, KRS 367 ] 70; MAINE - Maine Unfair Trade Practices
ACt, S'MLR.-S.-A.- §205-A et seq.; MARYTAND - Consumer Protection Act, Maryland Commercial

Law Code Aimo‘ta%’eé §13-101 erseq.; MASSACHUSETTS - Consumer Protection Act, M.G.L. c.

U U93A etseq MICHIGAN - M.CL.A. § 445.901 ¢f seq.; NEW JERSTY ~-Consumer Fraud Act,
o NJS.AI56:8-T ér sei s NORTH CAROLINA - Unfair and Deceptive Trade Practices Act, N.C.G-S.
T § 7510 et Seq.; OHIO - Consumer Sales Practice' Act, R.C. § 1345.01 e seq.; PENNSYLVANIA -
7 Unfair Trade Prattices and Consumer Protection Law, 73 P.S. § 201-1 er seq.; SOUTH CAROLINA
= S.CSU§39-5-10 ¢t seq.; TENNESSEE - Consumer Protection Act, Tenn. Code Ann. § 47-18-101
ot seq VERMONT < 9 V.S.AL § 2451 o1 seq.; WEST VIRGINIA - West Virginia Consumer Credit

and Protection Act, W.Va. Code § 46A:1-101 et seq.
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2. GENERAL TERMS OF THE ASSURANCE

_2.1 - CVS shall fully comply with all provisions of the Consumer Protection Statutes of the
_ Respectivé “States, including, but not limited to, provisions which prohibit unfair and

o déceptive acts and practices.
22 To the extent not already accomplished, within one hundred twenty (120} days® of the
'. _Effec‘ﬁ_ve'f{?atf: ofthis Assurance, CVS shall develop and initiate implementation of wriften
policies and procedures (the "Policies and Procedures") that address the mamner in which
N VS shall sibmit ¢laims to conswmers and third-party payers for partial-fill prescriptions.
23 .'With. 'ré’gz’ifd to.partial-fill prescriptions, the Policies and Procedures shall provide the

_ _fioﬂdw'ing':
(/\) * the pharmacist will dispense a partial quantity (suggested 72-hour supply) of
| the prescription to the consumer:

(B)  at such time, no bill or request for payment shall be submitted to the
consumer or ﬂiird-par‘{y paver and no co-payment or deductible shall be
collected from the consumer, however if a cash consumer requests to pay in
full at the time the partial quantity is dispensed, CVS may collect the full
amount due for the prescription from the CONSumer;

.. ;.(.C'} - . for thi rd-party payer consuiners, once the partial-fili prescription has been
co.mp}ete]y filled inaccordance with the prescription, and whether or not the

. _cﬁousx.:mer has returned to pick up the balance of the prescription, CVS will

L Urﬂaqs Spemﬁca ly defined otherwise herein, for purposes of this At;‘surdnec, the term
) ”ddys ’Qhal {refer to calcndar days.




bill the third-party paver in full. When the consumer retumns to collect the
balance of the prescription, CVS will collect the applicable co-payment or

deductible from the consumer in accordance with CVS's.Policies and

Procedures;

- for cash consumers, once the consumer has returned to collect the balance of

- the preseription, CVS will collect the full amount due for the prescription

from the consumer, unless the cash consurhér paid in full at the time the

- partial guantity of the prescription was dispensed; and

it the consumer fails to retum to collect the balance of the prescription, the

~ - pharmacist shall cancel the prescription and return the unused medication to

- stock according to CVS's return to stock policy (hereinafter, "RTS Policy™).

S : 2.4 .':;.; “The T’_olﬁ:c:i'ci's and Procedires shall provide for the following with respect to the RTS Policy

. upon cancellation of a preseription for failure of the consumer to return to'c-oll_e.ct the balance

RO

. of the prescription:
ihe pharmacist shall retum the unused medication to stock and reconcile the

-previous ‘billing by ‘deletinig the prescription from the in-sfore claims

 processing system;

 the pharmacist shall reverse the transaction and reconcile with the applicable

- third-party payer for any payment made to CVS by stich third-party payer;

o

if the constmer later returns and requests the balance of the prescription, the

© . balance of the pre'sci‘i pti.dzl will be dispensed and the _‘th’i%diﬁaft'y' p-a'}_}ejr will be




billed and the co-payment or deductible will be collected in accordance with

CVS's Policies and Procedures.

.- The Policies and Procedures shall provide that if CVS has mailed any medication to a

Lo :_.-.'C'Oﬁ.s'mn'e';‘ thdt is returned to CVS and not ultimately delivered to the consumer, CVS shall

- follow its mail order RTS procedures, includin g proper reconciliation with any applicable

third-party paver; however, in the event that the customer has opened the medication in such

- being returned to stock, the consumer opens the tamper-proof packaging or the consumer

- copens the manufacturer botfle seal) credit will not be given to the applicable third-party payer

.. and/or consumer untess CVS has committed an error in dispensing the medication.

The Policies and Procedures shall provide that if a consumer cancels a prescription for any

- feason after the prescription has been filled, but before the consumer picks it up, the

1'_iﬁ'&¢:i:§1‘ shall follow the preceding RTS procedure, including proper reconciliation with

o any -apﬁii_c’zi?ﬂe third-party payer.

~ . The Policies and Procedures shall provide that the pharmacist shall perform, at a minimum,

- aRTS proce{ss-a\kelj?'mohth. During this RTS process, any prescriptions that are not picked

S up by a éonsumer after twenty eight (28) days from the dispense date (unless the consumer

- fspé'_c_:i'ﬁ'c_éllz}? requests the pharmacist (o hold the medication for a lon ger period of time) shall

b rét{iﬁjea to stock in accordance with the RTS Policy, and the reconciliation process

- contained i the RTS Policy must be followed.




:..': 2‘% Iha P(}lmm arid .Préc;ed.ures shall réquire CVS 1o affirmatively, accurately and clearly
]'.j_;bvic:ie’ the following “information to the consumer when djisper’zsiﬁg a pad‘ﬁa?—_ﬁﬂ
5 pre%cnptlon
'. (A) . the amount of ihe'prescr‘ibed medication that has been disp@ﬁScd'and that it
s a. partial-fiil prescription;

(]3) ‘the reason for furnishing a partial-fiil prescription;
' (C) " that .Lhe'consmj']_er 18 not required to pay for the partial-fill prescription (in
..... - whole, in}}aﬂ or through én‘y payment of a co-pay of deductible) at the time
' the partiaL fill is received, but shall not state or imply {h'_zit'fhé paftial.ﬁ]} '

}SI‘eScyi_ptiofi was provided free or at no cost; and
N (D) . instructions regarding the pe_ed for the consumer to retumn to t_h'e"'(:,‘.VS store
- to obtain any adéiﬁonai medication actaally prescribed .té' comply with the
care instmcﬁon_s of the consumer’s physician. |

B 29 | The:}’él'i.c.i.és (md Pmcedﬂre’s shiall require that if, after following the 'rec-onbii'iaﬁcﬁ'proceqq
R 501; ihrough zmy other means, CVS 1dcmiﬁes or learns of an ov c,rpwyment a5 a 1esu1t of a
paitia ﬁEl prtsmptmn CVS shall, as soon as-practicable, but no later than 180 days after
S comp]{:ting th’c .rc—:conci}iation'pmcess.- rectify such overpayment ;in‘--acéoz"déjrjce' with

S - ":_'-:apphfabic t‘mrd ~party payer agreements or othez repayment pohczeq cmd pzacmccs

E B :32._::]:'.()';'_ - T he Pohcms and Pmu,dure% shall also include methods for cmployces to mako compidmls
S -_ff-_dnd noﬁfcaﬂom about comphame issues to CVS's mana@emcm through the C onfdemm}

e :1_:_1' . : -Dlsclosm & ngmm as rcqm red i ‘aectﬂm TLF of the Cor porate Intcaut} Aﬂmvment ("CIA™




- enteéred into between CVS and the Office of the Inspector General of the Department of

-~ Health and Human Setvices on July 17, 2001,

CVS may review and change the Policies and Procedures whenever appropriate or required

by a change in circumstances or technology, consistent with the Consurner Protection

o Stanutes and the spirit and purposes of this Assurance. However, in making such updates the

7 following réstrictions shall apply:

LAY CVS shall not demand or accept payment(s) from any consumer of entity for

lhg value of a full prescription wher only a porﬁon of the prescribed
~medication is delivered to a consy mer, except when a cash consuther requests
o gﬁé.y the value of a {ull }:}r(;scription'a':ﬁf:r' being adﬁfised fth'a.t éuch’p‘dyn‘lem
is not reqﬁired.

(B) CVS shall not ﬁrcquire any person to make any statement, in writing or
.3 - otllér\rxrise, which is false, unfair, untrue, deceptive 0r'mi's§:éacﬁng in order to
B receive a pzes@ipﬁ.o’z& which the person is de’giriﬁg C’VS'{O:diépénSe; Without
".H.mi_ﬁng ihe”scope_ of ‘dﬁs paragraph, __CVS 'iis'Sp'eciﬁCaﬂy'prohib'itéd from
_;‘e@ziriﬂg-amy person 1o initial or .sign alogor 5“{1161' dcjéuz‘nént indicéting they

“have _receiv'ed the full prescription, if such is not the case.
(C) :  CVs s'ﬁall be prohibited from representing that any’ ccﬁi_Sﬁnié;- i receiving
. nﬁedicaﬁqn "frea”, "at no cost”, "Free of charge” (O’l”"[@.‘ﬂé or phrase of similar

~import) when in-fact the consumer or any entity will be charged for the

- medication when the constrier returns to pick up the remaining medication:




( D) CVS shall maintain and enforce a policy requiring that its employees not

engage 1n false, deceptive or misleadin g acts or practices. In accordance with

Section 10 below, the Paﬁiés recognize that the following acts or practices

would be considered :Ealsg:, deceptive or misleading acts or practices:

{1y failingto affhme}tive}y' mnform any person that less medication than
the amount acmézlly prescribed was provided to the person when the
person does riot_.r'eceive the full prescription at the initial visﬁ tq the

: kS : o o pharmacy, |

(2) failing to afﬁ1mativ¢§y mstruct any person of ihtj need to return to the
CVS store to obtain any additi on:ai medication actﬁaﬂy prescribed in
order to comply with his/her physician’s care instructions when the
person does not receive the full prescription._a"t the initial visit to the
pharmacy.

(33 making any-representations or statements to a consumer that a
transaction confers or involves rights, remedies o obi gations that it
does not have or iﬁvdlve or which are prohibited by law. Without
limiting the scope of this section, a pharmacy employee would be in
violation of this SectiOJ}, il he/she indicates that a consurner has
received his/her full prescription if that is not in fact _t_h'e'c'ase:.:-

(4) - representing that goods or services have spozfxsors'hﬁp; _é;}@'@\fﬁl,
characteristics, ingredients, uses, benefits or qualities that they do nit

have. Without limiting the scope of this scetion; a pharmacist-would




be in violation of this section if he/she indicates that & consumer has

..... recetved his/her full prescription if that is not in fact the case.
By When obtaining information from consumers, (VS shall be required 1o do so
in & truthful, .accurate:, fair, non-deceptive and non-misleading manner.
Without imiting the scope of this paragra:ph, CVS shall erisure t_h'éf any logs

- or other docwments that consumers are required to sign are truthful, accorate,

fair, non-deceptive and non-niisleading.

- Unless otherwise authorized by a third-party payer, CVS shall only collect a single-
: _disp'eﬂs%ﬁgfb_é from the third-party payer for any partial-fill prescription.

o {n a pama} ﬁH sitnation, LV%‘ shail not collect any additional co-payment ot deductible

- amounts 'Jﬁ‘_om consumers that exceed the total co-payment amount applicable to the

- prescription at issue.

214

CVS sball ‘he required 10 review any and all pertinent pharmaév records if CVS receives twio
: :or morg aompl&m‘is or other miormaﬁ on mm:hc”}*m'}(T that any CVS emp]mee who provides
_bhannd(,} services or preﬁ(rcs and/or submits claims for pharmacy services in a Respective
. St:ﬁc.a. (hé:{tlﬁﬂﬁ@l‘ 'Pharmacy Fnlpl{wet“) hasdcted ina way inconsistent with any provision
: __-_of this At@lsmcmcb m a Respective State. 1 CVS dctcrmmes that such Pharmdcy E .m plovee’s
-::c.onduct is 1ﬁcomzqmni with any provision of this Assurance ("the Incmk,nt”) ina Rcspectwc

_ijaie CVS Shdﬂ promptly dzsuplmc as may be reasonable under the cir cumsiances, of such

'iconduci ﬂ}t Phcmmcy E mplo& e¢ for such nw;conduct In addition, CVS shall review such

:'_'_othur mcords for a penod of nmeiy (QO) dd‘vs before the Incident to dctelmmc ("the

Deiermmahon") if any other violations of this Assurance occwrred at that Pl mrmacjy Further,

10




( \ S %hd ] wpcm any such fndings to the j\ttomu (mn ral Gl the {Lspu, Ve Q}Lcn\, in which

B .{_ihc—: wmp aﬁnf(%) arose within tw enty (70) daw; of the Detm mmah(m

To pnsure ﬂmr Phannaw} E mpioyea,s are fully mfm mcd about CVS's 1espom1b1himq under

o h]s Asquz ancc CvSs shd]} for a period of four (4y }ears ﬁom the Lffeciwe Dcm, of this

'A_s'smfancej'prowdc written or computcrzzmd frammcr rcgardu;c ihc requncmemq of this-

T ;/\%urance for Pha}macyHﬂpEo} ees (heramdﬁcz the‘ "Tzammg') { he [rcumncr @I ai umhldg

znforma‘imn d{,‘:mnad {0 aduca{c al Pbarmaes Fmp}ovoes about t?m' 'f‘éq"ijiremsms of this

: -_.Asqm :mce The Tlazmng shall 'dso include 1;1{mmauon zw ar dmg the Pohmes zmd Pmecdums

. [deecmhcd hf rcm at pazdﬂraphs 2.1 ihlough 213 CVSis noi rcquned to px ovide thc Trammﬁ

S -::JLO thosc Phcﬂ'ﬂ"ﬁﬂCV Emplovees uho have received 1ra funmg as req Ui cd by ‘%ec‘uon IH D of the

S - __'C,IA Wﬂhm nmcw (90) days of 1hc T flective Date of tim Asaux ance v S shdﬁ pmwde to’

L : ;Z'-_Lach A‘Ltemey ("rencz al of the Respeciive States a copy o{ ’[he tmmmsr ]1111(,1‘1&13 mg_’u"dm g

) ZE_I_paerl ﬁii p; escriptions provided to its current Phdimacy meloycm an dff dﬂvﬂ hv he CVS§

[ _:Cozrpor'a?e'(Lgmphancc Of ficer stating and ccrtzﬁmﬂ that ﬂzc ir aining maim]cﬂs havé_ been:

pmwdud 10 a] Pharmacy hmp}ovees as comemplamd herem amd a mpy of C VS8's

"pwccdum fcn ensuring ‘that. 311 new Phammey E mployﬁcs re,cc:wc ihc Tz aming prior to

o '_: enfraomo m {h%pumu pzescrzphons on beh’df of C Vs, lzach Atiomcy Generai of the

) ::'_'Rmpecme States %haﬂ have the right, wpon written wque%t prov}dmo at ] cac;i fourteen {14)

]endar days ﬂotm, 10 review the P rammg qctua]ly ‘p] ovided in 1}"1a1 A{tmney G{,mz al’s

' f.-f_.-_--'state._ '

Por urnoses. of fhzc; Aqqurance “trainif matezzals“ enceIm asq matenal,s dcvclo‘ ed by
P YP P y

| CVS to sahsfy ‘zhe tr ammg requirementts mqmrgd in Sgcuon [0, 0f the CIA.
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246 - Vx;ﬂﬂn nmm (90 da\% of the Effective Date of Lms Assurance, CV b shall pi‘(j'\:ide notice

o S : -' :_Dfﬁ]ﬁ, p;oxmom of this A%mamc to the Audit C ommitt ee of the (,V% [%oard of Dncdors

to zis clur; rem Pbdl’lﬂr](l} Empioyee% and 1o any mv» thmacy E mployee ﬂlat C VS employs

o '_Wuhm fom ( 4} vears of the Lf fective Date of this Assurance. "The not}ce may be a qummary

o (}f %ctl on 2 of this AbSLHdHLC For Lhe current and riew Phcamam F mp 0 ye@ ﬂie*ﬁ(}téce may

s '-hc Bmhzc?cd ‘within the fm1mng CVS shall ensure ihat it has a mmhod in pldcé for all new

"..'.Phclmtmcv E mplovncs in th Respective States to receive notiu: pno; 10 iﬂhn pzﬁf;c; iptions
o 2 :.' ) -'-011 bchai of CVS.
| ::__ s 217 -:I he Pohcw and Procgdums shall also include meihoda foz ampiovew to make mmpiam

o 'and nouﬂcauons abou{ C{)mpi jance issues to CV 9’% mmaﬁemcm Th] omh the Con ﬁdemia}

e 'Dmclosurc Pmordm as mquu ed in Section 1LF. of the CIA.

_'f_:rloht 10 pmmon the Atiomev General of each Rcspecm b%aic for modﬂ" caﬁon of thls

i 'A%‘sm mce based o chcmged cir Lum stancc: '

3. I’AY’VEF\FT TOTHE STATES

S _ 31 L 3:(3\ S shal] pay W]thm seven (7) busmees days‘ after he E Efectwe Da‘m of thzs Aqsurance the ™
| .sum of Sew:n Hundzed Thousand Dollars (‘%700 OOO OO} to the RcSpecTwe States This

-paymem Iepresults a nonwpunﬂﬂ e pavmen‘{ by CVS to the Reapwiwc Swicq Tlﬂs pavmem

"'5'----_9ha1] be mdce by pxowdmg the /\uormv Gc,nual of Tcnnuqee or hz% des;mmtud

S iepl cseniatwe a c&sh:;cr s or certified ched\ madc payab}e %10 ‘%i&te of Telmcesec Ofﬁcc of

12




'-@ncorpora‘fed in this Assur ance.. Thzs sum 18t be use d by ‘Lha Respe:ciive States for
3"'duc}mc,y 5 fms and znchtwatzvc costs, consumer cd ULHT](JH im gaﬁﬁn pubhc pm‘fcc‘uon
S :consumer pzotectum pm poscs or i(}cai comumez a1d ﬁmd‘s or any 01he1 purpo‘ac pex mmui

G b} statc ldw at the sol\, diseretion of f,ach state’s Attor ney Gener A1

g4,RESTKrUTR§N'

CeAl [n reto\gmhon of the m“apmctzcablhlv n makmo 18511’[111101} 10 comumem fm anv of the

i ]} gcd p1 actms in pdra,f‘fz aph 1.1 above due to the na‘gme 05 ihe po‘aeﬂtm clanm nwolved

':_(,V% shaﬂ pdy wnhm seven (7) business: days ofihc Lﬂ"cchve Date of Gm As%urance an

. f---addmondi sum Gi Pom Hundred Thousand Dollars (‘MOO 000, 00) to ﬂm Rcspcctm %1&1@&

' 3"_'Th15 pavmum V\}nch 13 non-punitive, sllali be madc by providm g ?hc Aﬁ(}] ey Goneml of

:'_Of f“ ce GJ i}le A%tomw Gcneml & Ra,pomer Th(, Attor ncv (Tcnezai of F cnmgsce will

S 10 Wlth rcspec%; to the State of Georgia, said payment ihdﬂ be used for ihL mmburqemunt of ...
_____ L G0sts, 111{:111&1}'1@ momtoung 7 o compliance, and any remainder, at the end of twelve mon’thq shall be
o delivered to the Georgia Consumer Preventative Bducation Picm pursuant to'0.C.G.A § 101381,

S "QW ith respect ‘to the: State of Delaware, sajd payment shall be used for the réimburseiment of
i nnfesugatwe costs and atforniey fees, including the monitoting caf comphsmce and shall bé delivered
o tothe Deiaware Conisumer Protection Fund pursuant to 6 Del.C. 2527, With respect 10 Mamc,, said
1 payment shiall be used for enforcement of the Maine Unfai air Trade P1actmcs Act, pursuant to 5
CLUMRSAL {}209 -With respect to the State of West Vir ginja, said p&ymmi shall be used for the
. benetitof consumers in the State of West Vlfgllll’i and shall be'placed in trist and used solely for
U conisumer protec‘non purposes as designated by the Attorney Uenel al, mcludmﬂ bt not limited to,
- restitution, constmer education, credit or bankruptey counseling and cduaatzon conﬂmt fesolution
- 'E;.ploﬁl ams, and costs associated with implementing reStitution orders. . With u:spea,t 1o the
- Commonwealth of Massachusetts, paymtm WEH be to'the’ l,ocai Ccmsumcr /\1d }und pursuam to

*iﬁ m RdGLc12§HG




: h%inbute amh sum {o the R{Apu,‘mg Stdtes in ﬁu, amounts %hcmn on Adta achinent A

- "_-aﬂ dLth hcrcﬁao and incorpor ated herein by reference. Each Resp c‘mc ‘Qtaie whall mdke a

R _f'cv pz 05 dlsmbutzon(s) of these funds wﬂh express Londm ons anunﬂg ihat Lhe ﬁmds be used

L o bcmf L low mcome dmabied or e}dez}v Lomumers of pzcau;phon m‘s;'dmcmonq A

-_-'fo tns paragr”q Zw shall not su ’)pidnt £x1 f;imcr or zeabomb}} am;upd’fed fundmg

5. MONITORING ANDCO MPL EA\( E

. _.;._:_::_'EZV\Mhm onf: hnndrcd twunty (1 20) da}e of the Ef e(,uve I”):ah, of thm f&ssumme ( VS shall

o iﬁ_sub]mt a \wmm report o the Anome}s (rencmi summarizing the 1mp}cmeniczimn staﬁm of

' Impiemanﬁaﬁmx Report %ha il idclude:

' (A) acopy of ‘thc Policies and Procedures as da{ined and rcqune& by %ccnon 2
- above;
AB) -+ adesciiption of the Training undertaken pursuant to Section 2 above; and

L (C) 8 copy of the notice required by %e{:ﬁo’n 2 above.

; f-"fif any of thc, maia 1als refer enced in this pamnraph Wme prm mu%iy prov ]dcd io 1he Aﬁoz‘nws
. :f-_;f'hencral dﬂd the ma{mmls have not changed gince’ ihc ume Lhey were - supph{,d ‘Lhe
| 'Impiementatmn Report may so-indicate and the matenals need not ba supphcd again.

o [13 or a pcrlod of four (4) yeam from the Tﬁec‘twc Date- of ﬂfncz j\ssurance upon wrlttan
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the Rcspgawe States relating 16 compliance with this Assurarice.  CVS shall make any

: réqi}geg{ed irformation available within fifteen (15) business days of the written request, at

E the Ofﬁ'cje_ O'f the requesting Attorney General or at any time or other location that iS’inﬁiuaE?y

> -&crmcd to in writing between CVS and the req: Jeauno Attorney (}cnmi Tlns qoc‘gon shalf -

inno \m} lmm any Rcspcchve %tatc s right to obtain documem mfo;mahen ot te%hmom, :

o pur‘s’ﬂjant 1o a:ﬂy federal or stateiaw, regulation, or rule.

6: PRIVATL RIGHT O¥F ACT ION

R L S 'Nothms_ m th}s Assurance shall be construed to affef,t any private’ right of act ion that a

R -'CGnSzJMCT 01 any other person may hold against CVS.

. RLPRT&ENTATTO’\ S AND "WARRAN T IES

L C,VS 1eprcscniq and warrants that the execution ané delivery of zhzs Assm ance 15 11% ﬁcO cmd

xolumary aa and that this Assurance is the result of good faith ne Got}auons Jhe Parties

2 Warr’a_m ib&j_t'_'_they will implement the terms of this Assarance in good faith. Fu’rf.hér,ﬁtﬁ offers,

agreemems,-c’ar’in’dﬂcemézﬁs O_f any n'a'i'ure whatsoever have been made Td CVS by any of the

ol Rsspcclwc S‘Latts their attor neys or any u:apioyec of any agency of the R@speatzve Qiatcs to

T

L }5}*0@1110 ihzs A%qumme

":ﬁi_‘i_le'-l?_aﬁiesirepresein't that si-gnaforieé; 1o this Assuraﬁce have authority to qct'fér'.and: bind
:_féﬁ-cﬁ-ég;ﬁicgﬂ.'i' | |

: LV 'S wﬂi noi partlmp’zic dzmcth or llld].i'c‘cﬂy, in any aLiiVﬂ} G fm-m a sepal.atc enﬁf} or

L _corporamm for the purpose of enwacrma in acts pr ohibl‘{ed m tfm Asguranc,c or for any other




pnrposc :\%’hich would otherwise circumvent any prm of this Assutance or ﬂ spirit or
’ purposas of :{his_ Assurance.

: ;-. Nenhez CVS 10T anyone aoting on its behalf shall state or ;’,mp?y or cause o :bé"'s{ated or
.':3-.1mp 1ed tha’[ the Attorneys Ganeral or any other ﬁmfcnmnema] unit of 1he Ret;pecizw States
8 ;'app} ov.ed Qdm’[mmd or authorized any practice, act, or conduct of Cvs.

.-:.'/\cmpt'mcc of this Assmance by a I\eqpccm ¢ State shall not be degnied dp}’?} owi b} such

: b’{a{e Of any of CVS’s advutmno or other business pmcncc,s |
-'In ccms;delal]on of this f\qmzmnce and payment set forth herein and sub ect 0 thc c%ccptzou% |

" comamed m paraq; aph 7.7 below, cach Respecu ve Sfate ibajl release dnd fOFf;“vu discharge

. i CV‘? Corpomhoﬂ of Woonsor:,}\d Rhode Isiand C‘VS Phd}’de}@% Inc cmd ?"mCaIe

R Pharmdw Inc, and each of their reqpectwc subcndmne% that dsspem(,s and dmr;butcs

. 3-_presm;pnozls ﬁliud maretail p mzmam and each of their quzons, subsjd xanes pmdccessor%

S and i] am}“elccs and each of thezr current or former’ d]:rouors ofﬁuub anfi e pl@vceq from

o .""my civi E ause of detion that the Rtspccﬁve State haq or may have purs tant 1 ihc qm’mtes

e -Zre {‘Lrum Ld i I“ootmic 7 ’leVC orany rcgukm ons or rule‘s promulgated thcmumdcr ‘that may

':_ arise UHdGI or reldte T.o the aﬂLLeé (:onduct dc,qcmbed in paragjrclph 1.1 abmc forall penods
:;'through the Lifeci;wc Date of this Aqsumncc

' _-;'NdiWiﬂ}smjnﬂir]g any term of this Assurance, @peczf 1cally reserved 'md c*{cludcd imm the

' ":':f"scope and texms of paracmph 7.6 abovc as to-any cmﬂy or person (mc udmg CVs

.. '_Cm‘pora’uon of Woonsocket, Riode [sland, CVS thumacms Inc. and PmCa;fc Pharmacy,

' _'.:{nc; _amd e’ach"of their divisions, subsidiaries, pz'edeceSSOJf's,' and t{'-ansfs};ecs,'--and é’aCh of their

o ewrrent or former directors, officers and employees) are-any and all of the following: .
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S "-'amho; ﬁy of thc Aﬁomcys Genemi 1o protect the mtmcst% of ihi, Rb"‘:pCCUVC Statss of ‘[hc

N : (—\) - Any eriminal liability;
(R) g .',’-'_\ny ]iaﬁﬂity to any of ihé Resy;éctiﬁé ‘xmtes ((‘;r'fﬁéﬁr}' dgenc;cq)‘"or any
conduct other than thb alieged conduct dc:s,ulbcd in pcmwraph ] 1 abme |
(C) : Any }cumq based upon quch obhwaho.z;s as are crcaféd b} ﬂm Ass.urance
o (D) - Any civil or_a.dministfative ]i_a’biiity'ﬂ;gﬁ CVS hag ozmaxha\eundcr éij}f state
statute, ré—iguiaﬁon or tule not iﬁchﬁéd 'i.h:..F'éb.ﬁ:ﬁjté' ’7,db0\e, dnd -

' {L) i /\ny prwatu right of action ' w hich 2 pmon c,ould commcnce agam@i ( \/“C;

% C VS ( 01 pm auon CVS thnmdcxes Inc. and ProC ém lez Tacy; Imc *wauam and ramasum
5 3:;_1}1&1 Lhcy are 1110 pzopcr pamcs 16 this Assurancc, (_ Vb Corpoxa‘f.}on C VB Phanﬁao;eq Inc.
idnd PJGC are Pharmacy Inc. [“u;ther.a };mw ledge ﬂué ihu Req ctwe ‘Eitcms cxpl csm rely
o  : f.upon th.c:sé raprasentdhom and W’mam] £s, . and thdt if there are fajae mllqlcadmg,._ cceptwc
) unfalr '.Q:f. .:1.%‘)_a._<.:011rat€:,. each State has the right to gfallgel_lt._é-o'r'..set asi’c'le' -f;h:is Asqummg emd '
prececda%aach St.é‘te dée‘ms {fppropﬁ'ate under 11315&&3 . -
: TinsAﬂ;su}ance 1.nay only be énfoi*céd_’by the I’arti'.c_;s.lz}%«éi‘.fé.ﬁ)'..

0 f’I‘_h;:’ T’_i‘d‘éjs_a'nd beaders to each section of this -Assurémi:é’are'fo'r c’onvéﬁiencé -pu'rpoée's only

:md are not m{cndad by ﬂﬂs, Paz 1@% tolend meaumw to %hc actua} pmwswm of ﬂ"ie Assu; ance,

f hm dommenl shall not be COI’}‘\L‘{U@@ awams{ ihe *‘draﬁel bwausc all Pcn tiCS pdl‘ilCip&ltd

. i_i_'} m im dmﬂmo of this documem

2 Excup{ as expleqﬂv set forth herein, nothing in tm Awurance shali be coustmed 0 hrmT the

i '_pc(}pfc c)f x:ha, Reqpec‘f;\:e “hates Additionally cxcept as expwsq}v set foﬁ:h helem this

17




:.'.:Z_j.:ﬁ . 716 R

74 3_._No_thi_zi‘g i_u:th_is Assm‘ance consé‘iitﬂte's an agreemén{ by '_an'y' caf "th"e' -'Réspec_tivé”Statss

S or O'th'efr. ;ﬁox-*émmcma%_ entities of" a Respective State from enforcing the laws, reguldtions or

3'_m]c& of a Rmpewve State against CVS,

3 :The Ff‘feciwu Dite of this Assurance is the date upon which 0y 8 emcutgs ﬂm &sunancc |

and 11 shdll be bmdmﬂ &ud effectzve dcram%i CVS Lhez e@ﬁcz

proaecdmg undef Ihc Intei nal Reven ue C‘odc or aﬂy sTatc tax Mus
o --'-(,V wazvcs md W}H tot assert any dafemcs CVS; may have 10 dm crzmmal prostcuhon ar

_ ddmml%muvc ach(m relating to ihe conduct cie%ubed in paraordph 1 1 above wh;d

e dafemcs ma}f he ba%d in who}e or i part,.on tm Doub}c Teopardy or b\cmlve Fines

i f':.._Chuscc; of the (,ons*mmzon or principles set forth | in’ Hud%on v, Irnztcd %Eﬁ,eq 11 8 S (1 488

S é-':.:'(1997) and Austm v. Upited Citatcs, 509 U.8..602 (’1993) fmd wmcs ’ahai the amount that

: 81 :.

. '_""C"\/ ‘§ has aggetd to pay under the terms of%m A%qmance is r@zmd;a] aﬁd 110% punzuvc in

S _e’ffaa_t ot ii.lafi&i’e for purposes of such eriminal prosiecuﬁoﬁ' Qi’aéh*niﬁi'straﬁve' :ac'tioﬁ.--

. '-wa_ﬂ}' a'lzi-_s_!:atc: or federal iaws, regulations {)'i'-l‘UleS'. o

~This Assurance may not be amended except by writtén consent of ihe respéctive States and -

' 'c'vs. '

8 COMPLIA*\TCE WITH ALL LAWS REGULA IION A?\D R( LFS

9. APPLICABILITY OF ASSURANCE

- The duties, responsibilities, burdens and obligations undertaken :in::cbm.zﬂébtian_';m%ith this

= 23.'1:1Aé:;siiféj_ﬁﬁe_:ghzﬂll'app}'y to CVS Corporation of -‘Wo0eroi;.keL:ﬁ:}f{hb'd'e"Islafﬂ'd;:(f\?"s'-Ph'ah_':m'aci-es,
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e :Tnc;' -zmd'P]"O'Ciare Phariacy, Inc. and each md ev m 01 thuz w;pcc,tzu, aubn;dmncs that

L .3:619 )cmcs and dlsmbuies pzcscnphem filled in avetail phfﬁrmam

10 RIGIIT TO CITRE

If an AﬁO]fHL}’ Gencral dctazmjms that CVS has f: a1l@d to comp]} wnh ﬁm obhvatlons of

e Sacnom 2 and 5.of this As%urance mna Rexpw‘tne %‘mle (md 1f i tmi Aitomey Gemm}

]c dmcmﬁmn the ﬁn?m e to comply does 1ot thmaicn 1}16 heaiih or qczfew of thc um?ans or

i remdems of lhdt Re-:pccmm State, the Atiorney (mncml of quc,h Rcspactzve thm sha notlfy .

s '5':"C VS in awmdan&* with Section | ] 1 below, of such {aﬁme to comply and siau: ihe speuﬁc

s i-ﬁound‘; {01 ﬂ‘.aﬁ‘ dttu’mmaﬁon thn CVS rcaez\ es such muf CdUOH bui befmg any :

._ioz faﬂure to compI} w;t} this /\squnmca CVs shall }mvc mfemv ("’ O) day% fmm 11&; receipt

i :-_:oJ‘ such ;1011(:6 to demonstrate to the Aﬁomcy GCH\J{Z}? s qatl%f&th()ﬂ that

o 1 A) ._ CVSisin ﬁzl} compliance with the Asamancej

: (B) the eﬁleged fa:ilmje has been cﬁred; or | - -

'. (C) - the aﬁeged failure to comjp]v cannot bé ém ed W]U}n the Twe;ﬁy ( 20) day
= peﬂod bui ‘that: (;) ¢ v S lias unt}a.ied ;1{351013 .{o »;urelthc alle%d hulu]e 1o
comply; (i) CVS is pur%mnc such éctmn .wnh du.c: cﬁhacme cmd (m) CVS

- Chaspr ovzded to the Attorney Gener a§ a rﬂaqonab]e tm’xcmble f or cmmo the

e alieoed faiiure 10 comply.

prom %ions of ‘zhls Assuz ance after its effcctwc ddm (i) to Lompzozmbﬁ ﬂzc amhoz ny {)f the A“{Lm ney

Generdl to 11mmtc a proccedmg for any comempi or (m) w compzomme ibe, auihcmty of an} court

: '.:_::ﬁ.ﬁ:_. o | }9




: -{':-'_ 10 pumsh da L’C)mn,mpT any violation of this Assurance. rmm t\ccpt as (m}crwi% ‘ﬂait,d in Eh}% :

[ pm Elgld ph nothmo in this aubaecﬂon shall bc construed to hmﬁ the auihm ity oi izf, Az formeys
Sl (remml 1o pmieﬁ}{ ihf: interests of ﬂlﬁilr Re%puctne %me ar of the cﬂ;vcm or 1u;1dent% of their

J\especme biate

L [\’H‘%C[LEAVEOUS PROVI‘HON‘%

ol ;-.3A13y notmm re quned or pemnﬁcd by this ﬁ\ssmmce shill be %eni by Lmied ‘Sidteq mail.

L ';an‘o'rigina.{-and_ all o:(’.which Shall censtétu’f.e' one aﬁd 1:11'6: 'Samﬁe' ih’St?unﬁéeﬂt.- co

o 113 Ihis Msurcmcc and the ri ghts and obhganons of the: parms hc;rcundcr sha]i bc Qovcmed by,

o 'any cnfoxcemem‘ of ﬂm Assurama of any action 10 determme ﬂm ugh 5 dﬁd ob gaﬁom

-im eundel 1s aﬁunpred

14 : 'T']éﬁiS:jASSui‘an:ce and, with respccﬁ to the State of Ttnmssec -onzy,' th_e"Adrééd' Ordéz'" éi{.{a.t:hed. '

SRR __:"_;‘_::hcreio as Lxhlblr B, comtjtuie the c,omp}eia agr cemcnt be‘m f,en thm Partlw With wSpect to

' :.the qub]eci matter herein.

s :jzl“xcept as express* y provxded herein, and with respect 10 the Staie of ?ermessee onlv the

o - Agl eed O?dbi{’ m ached hereto as I“xhzbn B, each Pcutv shal beaz zts (}wn dimmey % fu?:s. '

S ;‘expémes;aﬁdﬁcosts associated with the _n.egotiétting','-ﬁling,'.and appr("}'vai of ﬂ'ﬁs A’ssgfanca.
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'%or pumu oﬁom (4) years from the h fective Ddic of the: f’\-:sumnu, (....\ % sha] nmm the

: Oif 1ces. of thc Atiomeya Gener ai i writing, of any chzmg’c:s in‘its corporate S'{r"tiémr'e such

ot a@ d}bqoﬁu‘uon assignment, or sale resulting in the emergence of & sumc%qm CO} pomﬁen or

- :j_‘m m ?he creation or d 1aso}ut1on of S‘ubS]dld}”iCq of ’mv other chanc‘fes in ( VS5 qzaius that

L ::;mdy aﬂ"(,c‘t comphcmce with obli gati ons ar-ising outof ﬂ}iS'Assﬁrémce’,- '\%&Ethin sixty(60) days

o .Qf su{'i_ﬁ thange‘

The, p;’ow%lom of this. A%sumncg shall be b]ndmé, up{)n anc"f i to 111(: bmef { of Vs

-":Comozatmn C \/'.‘:) Phalmaczcs Inc. and ProCare Phcumacy ;'nc &nd‘mmr hurs succcssozs

e "and as*amns

thq A%em ance s,upucedcs any and all pnor daqcusqmns and dLleqnams ora] or urﬂien

'-::-'_'.belwcen the Parties wit h respect to the sub;n,c,t mait(,r conmmcd herun Fach va

"E-"ddmom}cdwes that no chzesenrmons 111ducamcm<; prormsc% or acrrcamen& oral or

L iothu'wmc hwe been made by any P'u*ty, or anyone atimﬂ ori bcha { of any Pdrw thlch are

R '_not embodmd hemln and that no other agreement, 1atc,mcnt of pmmzsc ﬂn! con’famcd i this

:: 'Assm ancn. shai} be vahd or binding. Alf Tixhibits ref embd 0 hczem are hemby ;morporatod

. --;.jmo ﬁnq Assumnce and mdde a part hereof
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En the: Matter of: '
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;;gﬁ_;,ATLOmeY GEN&RAL:OF-NEW JERSEY

Dat,e j/;’é/@&- |

By ; e
Alex J Ke@@gy .
ffijeputy AttSrney Gensral |
oot New Jgrsey Division of Layfl -
S Consumer Affairs Prosecution %9ctlon .
______ PL0. Box 45029 B
"TNewqu New Jersey O7“OL
(9/3) 658 7457




. :. In ﬁ‘le Ma“tter of

; CVS Corporatmn CV‘% Phammmes Inc and Procare Pharmacy Enc

_;_FC}R THE STA fE OF NORTH CAROLINA.
R :-'-:ROY COOPER '
RE At%omey Geneml

S ﬂé—’"‘ém Q.J J%W : o Deccmberi] 2002
Barbara-A. Shaw - S Date L e
e _-"";Asmstam Aﬁomey General - = o
~ T Office of the North Carolina A’rzomey General
. - 'ij(donsun}er Protectlon Division
S PO, Box 629 R
- Raleigh; North Camhna 27602
-__::_(919) 716 6030




. o ::_:Betiy D, Montgomery
e '__'.:A‘t*gomcy (ruleral

Decembar 1{) 20(}2

Daie

j;';-. :Ofﬁcc of the' Oth Attomey General
7 Consumér Protection Section

S 30. East Broad Street; 14™ Hoor
o -'.'.'f: Columbus Ohlo 432] 5




. En ’{he Mat%er of 3 ETTREE
R (,V S Corpm atmn (“Vb Phdrmducs Inc. and Procare Pham}”'ci'cy,"in"c; o
. FORTHE _'C'_O_MMONWEALTH OF PENNSYLVANIA

- D.MICHAEL PISHER
R ;Attorney General

AT . /ﬁ//a/@w_'
"'-__:'_Lésth Grey 7 (7_ T S Dae
B "Depu‘ty Attomey Gcnera] ' S

o 1001 %tatc Sireet Smtc 1009
; :'_ 'Enc PA 165{)}




Decomber L 2002.

-CHARLE‘%M COWEON |

Attorney Generai of the State. bf Somh Cmohna

Ty

L HAVIRD/ ONf;s IR,

Senior Asmstan“t Attome‘y Cnraneral

- Office of the Attorney Genéral

P.O. Box 11549

- Columbia, sC 2_9211
(803) 734-3680




_____ e 3:'._-:1{1 ’the Matter cf

e :1' CVS Cerperatlcn CVS Pharmacxes, Inc. and F’rocare Pharmacy, inc

. FORTHE STATE OF VERMONT

L WILLIAM H. SORRELL
o -;-ATTORNEY GENERAL

Lo o T LA i fen
e ?"by Julle Bﬂii : o Date o
Lo Agsistant Aﬁomey General ' T
e '_;;-: Office of the Attorney Generai
L 109 State Stréet
'-'._Mcntpeher VT 05609-1001
T (802) 828 3658




i '.:-In he ’\/Iaucr of : e
1'i'._'-;;-'::_..'--LVS C‘orperatlon CVS Phalma,mes Inc. and Procare ] h’zrmacy, Enc

B _F@R THF bTATL OP WE ST VIRGINIA by
.J_;;DARxELL\er@RAVfIR :
L. Attorney. Gcnerai

e '-By Counsel

e _--Charh Fuhon (Wesi Vﬂgmm State Bar #]314} Date oo
'~ Senior Assistant Attorney General” B
< State of West Virginia Office of the Attomey General
0 Consumier Pro%ectlon/Antztrust Divisions®
- Post Office Box 1789
0 Charleston; West \hrgmza 25326 1789
e ,(304)558 8986




AfiALII\/M\J uA .

L Puma‘m to Paragr aph 3.1 of the Settlement’ Agzmment azad Assuiance of Voiuntary
e -_Comphancc, bctween the Respective States and CVS, the Aﬁomey General of the State of Tennessee

; 1:-}:2: o “or his désignated reprascntmm shall make distribution of the nom»pumtwe paymem by CV Stothe
ERETRRE -:Rcsmchve Stmeq as mstructed by the Respéctive States, as }’bliowa .

A Tcnncsqcem.:" L $125,000.00

Gl B Georgia - ;'i o $67.500.00 S . o _
{'i.--';Z.-.'_G..'_-znmmw S - $67.500.00 o R
i ::_':-ﬂ-D.aAiabﬁncz ~ o ' $27.500.00
e BConneeticut - - $27,500.00
e .EF.;..DCIaWdIC-*'__ L - 827,500.00
-_G_._D1<;111ciofC0]un‘Jbla— - $27.50000
...... ' .I"'I.'_Kanmd(yw' ; L 827,500.00
1o Maine < $27,500.00
""" BR R Mm}f}and—'.. - $27,500.00 -
UKL _Z_Mdsqachuseﬂq . $27,500.00
SRR S Michigan = - $27.500.00
. 'M’Q-NEW Jersey L -:_ $27,500.00
“N. North Carolina - $27,500.00
S1O. Ohig- - $27,500.00
P Pennsylyania - i $27,500.00
0 Q. South Carolina = - - $27,500.00
R Velmont SRR $27.5060.00
S .:Wesi V}f{gzma £ : ' $27 500.00
R Purquant %0 Pamgzaph 4.1 of the buﬂemwt Agmcmcm And quurancc Gf Volumcuy

- Comp] jance bétween the Respective States and CVS, the Aftorney General of the State of Tennessee
ot his designated representative shall make distribution of the monies c%cawndted for ey’ prcs
L dlsimbutzon t0 the Respecuve %aies as 11131{1%@1@(1 by ﬂ}e Re@pecuve btaies as follows:

'-'A1ahama--_.--_- Lo 'ﬁ,zg 780.87

CAL

--'3;3Bﬁ".C01meci1cut~';_-_ $18,366.94
G Delaware <0 $10,719.12
R b § District of( Giumbza - $13,546.89

S o (seorgmm;_ RPN $30,063.59

U F Tlinois s jj o $15,025.03 -
Lenan Kentucky <ol $15.089.30
S CH. Maine - - - 1 $11,811.67
S L Maryland - c $21,451:77
_}.gf-Massa{:huseits - 831,1586.13
o Ko Michigan - $24,986.46
o L New Jersey = e $22.287.24

ML North Carolinia- - §29.549.45




N Ohig= 7 o $37,132.99
O. Pemnsylvania=: $31,027.60
0P South Caroling s $23.190.51
Qo Temmesses s $19.900.35
S R Vermont~ $10,654.85
S S, WestVirginia< . $14318.09




S o -F-xhibim
"""" Un]ess Oﬂ’lﬂl'\?\/l%C agreed b} the ref;pecmm %{alm and CV ‘% in ummﬁ fsubsaqucm to the
Fffecme Date of the Assurance, all notifications and reports 1equlred undel Tba ter m‘:: of the

Assmame s,hcﬂ} bc, Wi mng aﬂd deliver ed to the foll Gmn o] {761’90{1\

o "C‘VS Ccn pora’uon
..-Onc QV‘% Drive
L Woomsookét, RI02895
-':."j;.?Aﬁn Zenon P, Lankowsky, Tsq. o . :
S Vice President & General Counsel and Cozpoz ate Comphcmce Ofﬁcu
Phonc L 401.765.1500, ext. 3550 . : ST
TAR e 40] 7657887 -

o : ;'(JVS C orporam(m
1 One CVS Drive

L Woonsocket. RI02895
GRS ":"':._:'."Aﬂﬁ ‘Robert A. Giamattei
L “Policies and Procedures Coojémaml
S Phoner 4017705460 R
= _j_fP_AX::-' s :ﬁ"_ 401.770.2509 and (wnzhout duphcaﬁon) to D

S CV‘S Corpmd%lon
CULAET T One CVS Drive
e '_'_3f-_Woomodgct R 02895 _
G AR O orpoxa{c C omphdnaa Officer
S Phcm{, 401.765.1500 |

SRR and "to“ .:-

S '_ChczzIesH R{)lxtacher ER T
- Powell, Goldstein, I}a:fcr & I\/[m phy LLP_
Coood Pcnnsy]vama Avenue, N W.
o Suite 600 Sotth
S Washington, D.C. 20004-2505
St Phorie: _"i;- S 202.624.7218
i MX CU002.624.7222




”;-"'j.f:'.--:%aza]<m Wheeler .~ '
L Powell; Goldstein, Frazer & | ’\f,{mph\ L1 P

0] Peachuce Street, N

;1(“’ Floor -~

' 'ﬁ'Aﬂanta Gemgza 30303 174(}
o .-':_Phon_c_ LS 4045726905

e _f_fj:fAX::-:':__'_f:_,_ 404.572.6999

Co %ummel Ma1 tin

i _Powell, Goldstein, Frazer & 1 ’\/Iurphv LLP

191 Peaohtru, Street, NLE.
(m‘r}‘oor '

v _: Atlanta; CTLGIg]a 30303-1740
.":.Phon(, 404.572.6910

?__i CFAXD L 404572-6999




S '_-;-STATI: OF [‘E\NESSEE
Pc‘uti oner,

No.

e f' LVS CORPDRATEON of -

< ‘Woonsocket, Rtiode Island,

- CVSPHARMACIES, INC.,
R PROCARE PHARMACY H\C

Respondcnts

'A,GREED OR})ER .

T]us causc came to be hcdld on the Siak: of Termcsme s Pcimon and thc Setﬂemcnt

o o _;-Agreemem cl}'ld Assm ance of Voluntazy Compl;ance (hezemaﬁc; the “Ass“tzzance") a‘ttached

S ﬁhercto ds Exhzbli A gwcn by CVS Coxporcmon of Woonsockct Rhode Isiand CV S Pharmames

- : é:}nc ProCare Phar;’nacy, Inc. and each and cvery of iheﬁ respectwe suqudmrl es tha’t d}qpenses _

L B and dzsmbu‘[es prCSC]‘ipll ons fi ]led in aretail pharmacy (collacm el y ”CV S”) 10 the Sta‘tc of

_"Tem*zesscc by and t]}m‘u gh the Attomcy General and Repoﬁe; Pau G Sammus and thfz Dzre:ctor'. s
S '_f'-:of the Dn IS}OH of Consumu Aﬁ" airs of the Depaﬁmem of Commcrce zmd Insul ancc
=  ': '_.fﬁ(col eciwely, ”thc State”) (C\/’S)and the Staie are coﬁecuvc}y refcrmd 10 as "the Pa1 UBC;") T

L _iszrt is of the oplmon ﬁmt the Assurance should be appmved By a@reemcnt of the Pames as

Ll ij—f:r




e _'Ti onneqscc 15 admitted. Juri sdiction is o be rel amed by thls Court f ot thc: pmpose of

B '-'_cnabhng the Pm]es to apply fi or such further ordels and dncctj o‘n“s aq m.:ly be neaesszuy or

. "_'-'3'and asczcssmcm of penalties for v mlatlon(s) thereof.

2. VENUE

' '::Pursuant ‘to ’Icnn Codc Arm. § 47-18- 107 venie as toalln matlcls betwee}] ihe Pameq ”

§atmg hereto or arising out of the Assurarice is qolely in the C 1ancery Court of‘

o '[Davzdmn County Teﬂnessee

s RFPRESLNTA’IIONS

o : :' _Siaie has the: fi ght tomove to vacate or set aside tlns Agi eed Ordm and ihe Asqw ance

= 'j and 1equcst tha,t C‘VS he he]cl in oomcmpi if the Siatc so LI&Ct‘S

'3' and Slibj cct tc} the €XCCpi§Oi‘{S contamc,d inpara graph ’7 7 of the Asqm ance, Lhe State of

= Tcmeqqoc shail Ieleasc dlld for ever dischar ge CV S Corpoz a’uon of Woonsockc‘r Rhode

3 Is ]dl’]d CVS Pharmamcs Im , ProCare Phdrmacv Inc and each of thenzaspcctwe

o 35ubszd13nes thdt dlspensos and élstrlbutcs pr escrlphons ﬁlécd i rctazl pharmacy zmd

R ;ea@h of iheu dmszons submdzaues predecessors and 11 ansfel ces and eam of 113611

ﬁ cunem 01 fom}ei dnec%orq ofﬁcers and employees ﬁom any c:1v1§ Ca‘dS(} of acnon thdt

o he Sta& has or T may. havc pursuam to ihe Tennessee C‘onsumer Pmiechon Aol of l 97 7

':_-Teml Code A;m § 47-18-101 el seq. or anyicgulatfom orm]eq promu}crated thewuﬁdel :

2




1 :Pmsuam to pazagraph 10.1 of the Assmancc if the Aitomay Ganel cﬁ determmes 1th

o : 5_1}16 Asqm ance for all Umc peuoéq throufrh ’Lbc Effec‘zwe Date of thc A%sm ance

4, PRIVATE RIGHT OI" ACTION

o ;be {,or;strued to affect any prwaie nght of acizon that a congumer or ar;y OlhEI pEI son may -

B ::";holé avamst CV S.

PENALTY FOR FAILURE TO COMPLY Do

e :'C\/S has faﬂad to comp]y wrth the: obhgaﬁom {)f Se:choms 2 and 5 of ’rhc Assm ancc and

o 5::_:'1f m iho Aﬂomev Generai 8 so§e discr e‘don the 1" a;}me to comply doeq no‘{ ﬂneaten the E

'-_hcahh or :;df ety of the citizens of the State of Tc,nncssee ﬁlc Aﬂomey Gencmi shalI

o :-..".'_;'110‘{1fy CV§ 111 acco;dcmce thh p.:uavl aph 1141 of the Assuram,e of Ruch faﬂum to

| (A) ~CVS 1s1n full complzance with th_e ;As_smfaﬁce; R
S (B) the alleged failure has beeﬁ.curéd' '{:)"1'- L 3. S

- : (C) - the alleged fallme 10 comp]y cannot be cm ed mthm 'Lhe twcmy (20) day

e has prov 1ded to the Attorney Genel al ar eaqonabie tlmcmble fcu c;m ing ﬁle

o alleged faﬂur_e_.t_o co‘mp]y.




i '::Noﬂnng h@; ein shall be com’uue{i to: (1) exoncmte any contcmpl of m f’u]ure 10 comply

: 'Wlﬁ‘l any prov151011s of the Assul ance or th;s Older’ af‘rer the datc of 1$=, cmh yﬁ (n} 10

Y : ':'compmmme the. authomy of the Attomey Gc:nerai 10 mm atc a prooecdm g f{)f any '3

i 52 Q:'Af; provlded in Tenn. Code Aun §47-18-107, ihe Attomey Cenez al has the bmdem of

e .pzovmg CVS § fatlure to comp}v Wﬂh the terms of ﬂ’l€ Assurancc and r{ a,pphcable

. the Assm *mce IS pr ima facie ewdsnce it any couzt or Judlcmi proce:edm g, _of a v1olat10n

*;'.___::_;'.'of ‘Lhe Ecmlcssea Consumu Protecilon Aci of 197’7 Ten:n C ode Aml fg 4’7 18 ]01 e Seq

E obl; gamns and nghts aﬂsmg undeT paj agr aph 5.1 helem

..5:;_: ;_Pux suant to E‘crm Code A, § 47- 18 107, cvs m}de} siands that anv pxovcn Vlolatlon of

' :'.iht: tcrms of the Assux ance shall be pumshab]e by a cwﬂ penaliy of ncn mme than O‘ﬂe
5 3_":':'1:1110usand Dol ars ($1 000. GO) for each v1o§atlon in addl‘uon to any othel appropua’tc:

B 3"penalhes, &E‘ld sanctzons mc;]udmﬂ bui not hmned to comcmpt sanci;ons and the




g ['ASQLH ancc and Order ammqt C V Q
5 o Any paraphmsnw of the Tf:nnesqee Consurer Pz otecaon Act of 1977 Tenn C odc Ann. § '

S 47 18 }Gl et S@g 18 not nﬁended 1o alter the staiutmy Ean guage or. 1eqmrements |

o :1:5'._'6;.:_;':'5-"1‘1118 Agtccd Order and the AS‘;U.}&}'IC{Z may only be enfmccd by ‘zhe Pcﬂueq hm eto
S 57 ":Puisuam o paragmph 2 16 of the Assurance, v S has am ced to promde a nohce to all -
- cun*cnt Pharmacy I?mp] yccs and to’ any Tew Phamlacy mnp]oyee Lhat CV S empioys '

o '__:'_:-mthm fom (4) years of the cffectwc date of the Assurancc in ‘[hc Siate of Tem]esqee and

S f-fto the cu;*rent Aadli COZTEin]U@E: of the CVS. Board of Directors of the pi owsions of

Ees 51_'5-Sectzon 2 oft}e Assurance and of the provisions oftins Older 01 asummar y thazeof As

L __;-:permzttcd by state Taw, any pmson having notice of an mﬁmouon who Vm}atcs thai

SR 11331111011011 shall be sub ect 1o the ullsdlctlon of t}ns {:ourt dnd Subj ect to dll remedies aﬂd '
| '3:'pena U es avallable at law.

'.'.1._5_-;:'8- A‘L a’ay Ume C\fg %haﬂ be pc:rmﬂted 10 come before t'ns Court and scek d écc}aratlon that

' .::.':-'Assumnce: and ihlg Aﬂmed Ordcr CV S Qpcc*fﬁcal}y agrees ﬁlat the State may o‘bla;n
s _f_ap"pzoval of thc Assurance m an ex parte heari mg CVS hac; agrec;d 10 pav dH coq’{q of
g 5 f 1111g lhe Pcmlon thzﬂ A;,;eed Order and the Assurance The Aqsurame m made a pan of :

: 5".;:;':azld is uwogpm ated mto this Agzeed Oldf;r‘




S 7 COURI‘COSTS

o '71 _A]] cos{s asseclaied W 1th ’Lhe ﬁimg and djstﬂbu‘uon Df éhe Assurancc and any othel

:.mmdentai costs o1 c::cpenseq mcurred therc,by shail be bome b} CVS ‘\lo costs shal} bc '

S ;':-Ir':.':taxed dgjamst the Staie as pronded b;y Teﬂn Code Ann §-47 28 116 Fﬁﬁher 110 o

i ZZI'I-dlscchomry coqis shall be: taxud to Lhe State

: Excep‘i: as epr ess]y promdtd herem or m the Aqqumme each Pm’ty shal bea}: Its own

By _ :_' attomey $ fees asqomaicd thh the ﬁlmfb of the Pcutmn thls Am ecd Order amd ﬂ]ﬁ o

Do fi-Assmzmce '

R '.];,‘i.iS %h'érefore"'

ORD]:RIZD thaI the Scttleme})t Ag_,reemem and i\ssuz ance of Voluﬁtary Comphance

i -ailached hereto as Exh1b1’t Als inc oxporated 116}'6111 by T efcrcnce and he:reby madc a paﬂ 0}" this

' 'E_Order bc a;nd ‘ihe Same harcby is, appmveé and it i furthu

ORDERED ihal Ccv S shall comply W}th the terms i:het eof umless zcscmdcd by the P'lI‘ti@S

i 'or mochf cé "by this Couﬂ fm good cause 5hown zmd it is imiher

ORDERED ihdt as set forih in the Assm ance ‘§f)eiwecn C VS Corpomuon and the ?iate of

S pra‘aectlon consumel p10 ecﬁon pur] po:;es or Eoca] consnmer ald funds or any oihez purpose

S pum‘uttcé bv s’{ate law at the sole discr euon of the Attomey Gcnm al Theqe momeq xe;m cscint a

:'f:i__ ';'_ﬁnon pumnve paymcm by CVS o thc State of Temlessce o




ORDERED ﬂmi as sel forih in the Assurance be@wcen CV‘? Comm a,tmm and ﬁ')e ‘Staic of

ffTennessee CVS &]SO is required to pay the amonnt of $1 9 909 %" (chieen ’}*housand Nme

:"Hundred T\Tme cmd ?5/ 100111@ Dollars to the State of T clmessce Thls amount shail bc pzovldod to"

R ihe Siaie of Termessee in reco gmuon of ihe 1mpr. acticabzh‘ry in makm 5; resmutmn 10 consumezs

. j _' 'for any of The alleged practices in paragr aph 1.1 of the Assurancs duc 10 the: nat'u']'e of ‘Lhe

et :_01 re&sonab]y dntimpaied fundmg Thesc: MONIes repr oqe}l‘c a non- pumtwe pdymem by CVS to

[ -_.thc Qta{e (}f Tenmssee

Costs shaH be taxed to ‘Respondent. Furthel no dmm cuonarjy cos!s ShdH be tam& {o the

Dot Siate

CHANCELLOR




-:'13"-PA o SUMM}:_ g
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S .._QUB?\/HTTED FOR ENTRY
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