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STATE OF MICHIGAN
CIRCUIT COURT FOR THE 30TH JUDICIAL CTRCUIT
INGHAM COUNTY

In the Matter of:
Chase Bank UUSA, N.A, and No, 16-47-C7

Chaze Home Finance, LLC
Hun. Beverly Nettles-Nickerson

/

ASSURANCE OF VOLUNTARY COMPLIANCE

AND VOLUNTARY DISCONTINUANCE

WHEREAS, this Assurance of Voluntury Compliance/Assurance of Discontinuance
(hereinatier "Assurance™) is entered into between the State of Michigan, by its Attemey Gencral
on the one hand and Chase Bank USA, N.A., and Chase Home Finance, LLC (collectively,
“Chase™ or “Respondents™ on the other hand, resolving claims with respect to Respandents® use
of Choeck and Non-Check Selicilations, as those terms are defined below;

WHEREAS, in addition to this Assurence, Respandents have enterod into o setthomiemt
agreement with the State of California in the form of a stipulated judgment resolving claims with
respect [0 Respondents’ usc of Check and Non-Check Solicitations and agreements in the form
af voluntary assurances with the States of Alaska, Commecticut, lowa, {llinois, Maine, Missouri,
New Jersey, North Carulina, Oregon, Pennsylvania, Tennessee, Vermont and Washington, cach
agreement reselving claims those states have regarding Check and Non-Checke Solicitations;

WHEREAS, all states identified ebove are hereinafter collectively refirred to as the
“Seftling States;”

WHEREAS, Respondent Chase Bank USA, NA. (“Chase Bank™) is a natfonal hank, with
its principal place of business at 200 White Clay Center, Newark, Delaware 19711

WHEREAS, Respondent Chisse Home Finanee, LLC ("Chase Home Finance™) was and is

a Delaware limiled lability company, and is the sweecssor by merpger to Chase Manhattan
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Mortgage Corporation, with its principel place of business at 104 Wood Avenae South, [zelin,
Mew Jersuay:

WHEREAS, from approximately July 2, 2001 and continuing through the present,
Respondents partoered with Nop-Chase Membership Marketers, as that term is defined below, to
advertise and offer for sale membership based travel, shopping, health, dental, enterlainment and
consumer protection services to residents of this state who e Accoun Holders, as that term is
defincd below;

WHEREAS, the Membership Programs advertised and offered for sale by Respondents
or to Respondents’ Account Holders, include, but are not limited te, the following product
names; {4} AutoVantage Guld; (B) Buyers Advaniage; (C) CompleteHome, {l Elitc
Excursions: (E) Event Privileges; (F) Everyday Values; (G) Bveryday Values Gold; {H) Great
Fun; (I) HealthSaver; (T) Holline; (K} IdentitySecure; {L) Just for Me; (M) National Home
Protectiory, (N} Privacy Guard, (0} Shoppers Advantage; (P) Srmall Business Central; and ()
Travelers Advaniape:.

WHEREAS, Respondents and Non-Chase Mambership Marketers marketed Membership
Programs to Accomnt Helders by means of direct mail, in the form of Check and Non-Check
Solicitations, as those terms are defmed below:

WHEREAS, the Sertling Stwates allege that Respondents have operared in violation of
their respective consumer protection and trade practice statutes, including MCL 445901 et yoq.,
by, among other practices, failing fo disclose clearly and conspicuously to consumers the
consequences of aceepting 8 Check or Non-Check Solicitation, invluding the charges that could
accrue as a result, and failing to disclose clearly and conspicuously the relationship between
Chage apd Non-Chase Membership Marketers:

WHERTAS, Respundents deny the allagations rajsed by the Settling States and contend
that at all imes they have engaged in lawful condugt in the marketing of Membership Programs
by Check and Non-Check solicitations:

WHEREAS, the parties, having consented to the entry of this Assurance for the purposes
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of setlement only, without this Assyrance constining evidence against or any admission by any
party, and without trial of any issue of fact or law, and without this Assurance constituting any
admission of liability or wrongdomng by Respondents or any other party, and with the
understending that Respondents' position is that they have at all fimes been in compliance with
all applicable laws, and with the understanding that by entering into this Assurance, Responderms
do not agree or concede that the clairos or allegations asserted by the Settling States have maerit.
NOW THEREFORE, the partics agree to the following lerms and conditions to settle the
differences between them:
I. DEFINITIONS
1. Unless utherwise specified, the following definitions shal] epply:
A, “Accownt™ means a credit card aceount, debit card account, checking
account, savings account, loan account, mortgage account or other similar account, of
the Chase Parties, in conmection wilh which Membership Programs arc sold 10 a
consurner.
B. *Aceount Helder™ means a person who is contractually oblipated to pay
amounts due on an Account.
C. “Affiliate™ means any compeny that is controlled by one of the Chase
Parties.
D. “Authorized User” mcans an Account Holder or & person authorized to
make charges to an Account,
E. “Automatic Renewal” means a plan or amangement under which a
Menthership Program is automatically renewed at Ihe end of the initial membership temz,
and thereafter remewed continually for successive membership terms, unless the
consumer affirmatively cancels the membership, A “membership term™ does not include
any portion of a trial period included in a “Trial Offer.”
F. “The Chase Parties” means Chasc Dank U.8.A., N.A and Chese Home
Finance LLC, successor-in-intcrest to Chase Manhattan Morigage Corporation, togcther
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with their successors, assigns and subsidiaries, ecting directly or through any of their
cfficers, dirociors, employees, or salespersons. If, subseguent to the Effective Date, any
Chasc Party acquires a non-affiliaed credit card or morigage Jender {an “Acquired
Business'}, such Acquired Business shall be desmed not to be & Chase Party for purposes
of this Assurance wntil after the acquisition is fully consumunated and the Chase Parties
have had sufficient fime, not fo exceed 180 days, to medify the computer and other
operating systems of the Acquired Business to comply with the requirements of this
Assurance,

G “Check Solicitation™ mcans any offor, sent by Mail, of a live checle, the
cashing or dépositing of which oblgates 2 consumer to purchase or renew a membership
in & Membhership Program, either immediately or upon the expiration of a Trial Offer,
unless the consumer affirmatively cancels the membership in the Membership Program,

H.  “Effective Date” means the date on whick all of the Semling Stutes,
through the Office of the California Attormey General, have delivered to the Chase Parties
the signatures, and wny coun ordess, necessary for all Settlemenmt Documents to be
effective,

I “Express Censent” means, in regard to a responsc to a Check or Non-
Check Solicitation, an Authorized User's or Acvcount Holder's exprags and affirmative
written consent 1o charge a Membership Charec to an Account, either immediaiely or
upon the expiration of a Trial Offer, unless the Authorized User or Account Holder
affirmatively canecls his or her membership. An Account Holder's or Authorized User's
signature (as en cndotsement on a check or otherwise) provided in response to a Check
Solicitation or Mon-Check Solicitation that complies with this Assyrance and which
cmploys the exact text (rather than substantially similar words that have the same
substantive meaning and do not materially change the meaning of that text) set torth in,
as applicable ty the particuler Check or Mon-Check Solicitation, Sections (AX1), (AN2),
(AX3}e). md/or (C)(4) of Paragraph 5, below, shall be deemned o be Express Consent.
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J. “Fulfiliment Matorials™ means materials such as brochures, pamphlets,
and the like that include the terms and conditions of a Membership Program, sent by any
non-Chase Membership Marketer 10 & consumer afier he or she has given Express
Consent to purchasc a membership in a Membership Program.

K “Mail” means to send by United States majl or other physical delivery
methed such as courier, UPS er Federal Express, but excluding electronic muil and other
miernet cotrmunicariotts.

L. “Membership Charge” means uny amowunt charged to an Account for an
initial or venewal membership in a Membership Program.

M. “Membcrship Program” means any membership product or service
(other than a product or service the providing of which would be 2 financial activity, as
that term 15 defined in 12 U.B.C. § 1843(k) and regulations promulgated thereander),
where the membership product or service is reasonably conternplated 1o involve repeated
periedic charges 10 an Accouni unless the consumer cancels his or her metmbership in the
Membership Program, This definition excludes one-time sales transactons unless they
involve Automatic Renewsls or require cansumers 1o affinnatively cancel their
membership in order to aveid repeated periodic charges to an Account.

iv. “Non-Check Solicitation” means any offer, sent by Mail, of a benefit or
of other valuable consideration, which is promoted as “fee” and is an amount crodited to
Art Account ar is cast, a gift card, a savings bond, or & voucher that can be exchenged for
a credit to an Account, & gift card ar any cash egmivalency, which by applying for or
aceepting the offered benefit or consideration, a consumer becomes ubligated to purchaze
ot renew a membership in 2 Membership Program, cither immediately or upan the
expiration of a Trial Offer, unless he or she affirmatively cancels his ar her membership
i the Membership Program. Notwithstanding the forewcing, a solicitation is not a Non-
Check Solicitation if: (i) by accepting the consideration or benefit alone, the consumner
does not incur any obligations or make any purchases; (ii) the offer requires the consumer
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to accept by affimnatively filling in & credit card number or other billing information {i.c.,
N6 aceount information is pre-printed or linked to the solicitation and a non-Chase Party
account member may be provided), and (jif) the consumer will be billed only if he or she
provides thal information fully and campletely.

0.  “Non-Chase Membership Marketer” means any entity that is not an
Affiliate of any of the Chase Parties that markets Membership Programs to Account
Holders or Autherized Users, pursuant to a contract with the Chase Partjes.

P. “Trial Offer” means an offer to & consumer of a membership in a
Membership Program for a trial or risk-free period, during which the consumer has the
benefits of membership and, before the cnd of the trial or sk fies period, can cancel the
membership without incurring 2 Membership Charge.

0. ASSURANCE
2. Pursuant to the Michigan Consumer Protection Act, MCL 445,901, ot seq.,

Respondents and their su¢cessors, assigns and subsidiaries, directly or through any of their

officers, agents, directors, servants, employees, or salespersons whe are acting on behaif of

Respotidents or their subsidiaries, hereby voluntarily agree to refrain from cngaging in the
following conduct with respect to Mcmbership Programs offered through Check and Non-Check

Solicitations:

A, Failing to require contractuaily any Non-Chase Membarship Marketor (o
disclose, clearly and conspicuousiy the following information in Check and Nen-Check
Solicitations:

{1) Far Check Solicitations, the following staterment or substantially
shailar words that have the same substantive meaning and do tot Mmaterially
change any of the terens of the dizelosore;

“Cashing the enclosed check will result in a charge of$ [then

Curtent {annual or monthly, as applicable} fee] to your [neme of

Account] for a membership in [Membership Program] unless you
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canced within the Trial Offer period. To cancel, you must call
{toll-frce nummber] within [length of Trial Offer period] of the date
you receive your Membership Felfillment Muterials, We will nat
have to ask for [if applicable: your [name of Account] Account
mmber or} your farther consent in order 1o charge yow. [Tf
applicable: {Membership Program) is not affiliated with
[applicable Chase Parties]]. At the end of each [membership term,
or, if billed monthly, each billing cyvele], [Membership Program}
will charge your [name of Aceommt] Acoount the memhbership fee

in effect at that time unless you call to cancel ™

(2) For Non-Check Solicitations, (he following sttement or substantially

similar wards that have the same substantive meaning and do not materially

change any of the terms of the dizclosure:

“Accepling the enclosed offer will result in s charge of $ [then
curent {annmal or monthly, as applicable) fee] to your [name of
Account] for a membership in [Membership Program] unlass you
cancel within the Trial Offer period. To cancel, yvou raust eall
[toll-free number] within (length of Trial Offer period) of the date
you receive your Membership Fulfiliment Materinls. We will not
have to ask for [if applicable: your [namc of Account] Aecount
number or] your further consent in order to charge you. [If
applicable: [Membership Program] is not affiliated with
{applicable Chase Partics].] At the end of cach [membership term,
or, if bitied raonthiy, each billing cycle]. [Membership Program]
will charge your [name of Account] Account the membership fee

in effect at that time unless vou call to cancel.”

(3] The disclosures required by subparagraphs (1) and {2) must be
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made in the Check or Non-Check Solicitation in any one or more of the following
ways:

{8}  inthe first paragraph of the main body;

(B)  inthe first page of the main body in type which is bold in
comparisen to the majority of other text on the page;

{c) in the main body, i a clcar and conspicvous notice is
included at the bottom of the first page of the main bady sating the
following, ar substantially simtlar words that have the same substantive
meaning and do not materially change the terros of the disclosure:
“Important Notice: Your [name of Acconnt] Account will wutomatically
be charged for the membership fee if you accept this offer and fail to
cancel within the Triaf Offer peried. See [as applicable: below, over, next
page, page_ ] for detafls?™ or

(d)  in the main body, if there is included on the first page of the
man bedy clear and conspicuous information regarding the Membership
Program, including (i) the price; {ii) that the consumer will be charged if
he or she does not cancel within the Tris! Offer period; (iii) the terms of
the Autcmatic Renewal featuce; md, if applicable, (iv) a statement that the
Membership Program is not affiliated with the particular Chase Party.
Ttemns (i) through (iii} shall be disclosed in close proximiry to one another,
without the nse of any ferm of uny of the words specified in paragraph 6
when providing this information.

{#)  Forboth Cheek and Non-Check Solicitations, clear and
conspicuons statements that:

{a)  The consumer should keep rthis notice for his or her

records: and

)] The consumer should expeet in the Mail, within four 1o six
%



wecks of providing Express Consent, Fulfillment Materials
regarding the consumer'’s membership in the Membership
Program.

B. I any Check ar Non-Check Solicitation includes the use of a Trial Offer,
failing to require contractually eny Non-Chase Membership Marketer to disclose, clearly
and conspicuously in the Check or Nan-Check Solicitation & statemnent that the Trial
Offer shail cormence as of the date the consumer receives the Fulfillment Materials.

The date of receipt shall be deemed to be five days after the Fulfillment Materials arc seni
by first class Mail. If the Fulfillment Materials are seqt by second or third class Mail,
receipl shall be deerned 10 be nine days after such mailing.  Cancellations shal] be
honored for a period of fifteen {15) days after the end of the Trial Offer period.

C. For Check Bolicitations,

(1)  Failing to require conlractuelly any Non-Chase Memberzhip
Marketer fo disclose, clearly and conspicucusly on the face of 2 check offered
with a Check Solicitation a statement that notities the congimer that by depusitiog
o cashing the check, the consumer is purchasing a membership in the specific
Metnbership Program.

(2) Failing to contractuzlly bar any Non-Chase Membership Marketer
from including om the face of a check offered with a Check Solicitation any
deseription of an accompanying Trial (HFer as “free,” “complimentary,” or “rigk-
free,” or sitnilar terms or any reference to “Cash Disbursements Office” or similar
teTms.

(3}  Failing to contructually bar any Non-Chase Membcrship Marketer
from including emy writing above fhe endorsement line on the back of any check
offered with & Check Solicitation other than (f) a writing that is requirod by law;
(i1} a copyright notice or other wriling, but only if that WIiting is necessary tn
protect or identify intellectual property rights of the Chase Parties ar a Non-Chase
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Meombership Markster; (i5i) a writing that the Chase Parties or & Non-Chase
Membership Marketer belicves in good faith to be requited by law or necessary to
avoid potential liability; and (iv) the disclosure required by subparsgreph (43
below,

(4}  Failing to contractually require any Non-Chase Membership
Murketer to include, clearly and conspicuously above the endorsament line on the
back of any check offered with a Check Salicitation, the following disclosure, or
substantially similar words that have the same substantive mesning and do not
materially change the terms of the dsclosure:

“By cashing this cheds | agree to a Trial Offer in

[Membetship Progrem] aud understand that § [then

curtent (monthiy or annual, as applicable) fee] will

sutomatically ko charged to my [nsme of Account]

Account ualass T cancal my membership by calling

[woll-frea number] before the end of the Trial Offer

period. | wnderstand that 1 wilk also be charged

every [membership period] at the then current fee

and must cancel to avoid future fees and receive any

applicable refund.”

D.  Failing to require contractually eny Non-Chase Mamnbership Marketer to
refran from making any false or miskeading wepresentation, expressly or by implication,
that the Check Solicilation or any benefit offered through a Mon-Check Solicitation:

(1) isarefimd, rebate, reward or other benefit conferred because of a
busincss relationship between one of the Chase Parties and the consumer; or

{2}  is anything other than a benefit or mcentive offered for the
purchase of a membership in a Membership Pregram,

Motwithstanding the foregoing, the use of name{s) or logo(s) of any of the Chase
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Parties or their affiliates, shall not, in and of itself. be deamed o make such a
representation, and the Chase Parties and any Non-Chase Membership Marketer shall not
be prohibited from deseribing any rebate program that is inciuded as part of the
Membership Program.,

E. Faiting to require contractually any Non-Chase Membership Marketer to
refrain from making any false or mislcading representation, expressly or by implication,
that the Membership Program, any check or benefit offered thrrough a Check Solicitation,
of any benefit offered through a Non-Check Salicitation is a program, service or benefit
offered by any cntity other than the entity that provides the Meamnbership Program;
prowided, bowever, thet the use of names or kogos of a third party shall not, in and of
1tself, be doemed to make such u representarion.

F. Failing to require contractually any Non-Chase Membership Marketer to
send by Mail or other delivery mechaniam that is reasonshly designed to reach the
consumer within four wesks of obtaining his or her Express Consent, Fulfillment
Materials that clearly and conspicuously disclese:

(1) onthe first page of the welcome letter accompanying the

Fulfillment Materials:

{a) a statement it bold fuce, underlined type, or otherwise
displayed more prominently then the surrounding text, informing the
Authowized Uscr that he o1 she hes purchased a membership in
[Membership Program name] and that be or she has [number of days in
the Frial Period] from the date of the recsipt of this welcome letter to
cancel the membership in order to avoid being churged for the
mernbership;

(¥)  the consumer’s membership number in the Membership

Program;

(c)  thelength of the Membership Period;
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{d}  the amount and frequency of the Membership Charge;
(&)  that the Membership Charge has been gr

will automatically be billed to the Authorized User's

#eeount, and, if subject to Automatic Rencwal, that the

Anthorized User's Membership will be renewed and the

Mambership Charge will be automaticatly billed to the

Authotized User's Account for each suceessive period

unless the Authorized User caucels the membership;

{fy  anexplanation of the cancellation procedures, including a
toll-free telephane number which may be used for that purpose; and
() & stalement that the consumer should keep these Falfillment

Materials for his or her records.

(2)  onthe outside of the envelope contzining the Fulfillment Matcrials,
8 staternent in 0o Jess than 14 paint, bold type indicating “Materials For
Membership You Ordered” or substantiaily similar words that have the same
substantive meaning and do not materially change the terms of the disclosure,

G. For tenewal niotices,

{1y  Feiling to require confractually any Non-Chase Membership
Marketar to send Automatic Renewal notices to consumers, by Muail or other
delivery mechanism that includes address forwarding, ss follows:

ia) for each of the cansumer’s memberships that are billed less
frequently then quarterly a renewal rotice between thirty (30) and sixty

{60} days prior to each renewal bifling date; and

L) for each of the consumer’s memberships, repatiless of the
frequency Memnbership Charges are billed, 2 renewal notice hetween thirty

(30) and sixty (60) days pricr to the effective date of either any increasc in

the Membership Charge for the Membership Program or any change in the
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frequency of assessing the Membership Charge for the Membership

Program, such gs & change flom annnal to monthly billing. Renewal

notices send pursuant to this subparagraph shall include all inforenation

tequired by subparagraph {312}, immediately below, as well as an
explanation of the increase in the Membership Charge or change in the
billing tfrequency.

(2) Failing to require contractually any Won-Chase Membership
Marketer to include, clearly and conspicuously in all renewel naticas sent
pursuant to subparagraphs (G)(1)(2) and (b), above, the following:

(8)  The terms of the cancellation policy for the Membership

Program and a toll-free telephone number which a consumer mey catl to

cancel hiz or her membership, and either

{b)  For consumers billed less frequently than guericrly, notice
of the leagth of the renewal period, the amount of the Membership

Charge; that the consumer is about ta be renewed and chareed for the next

Membership Prograr wrm unless he or she or cancels; sod the deadline

by which & consumer must cancel in order to avaid being billed for the

Membership Charge; or

(c) For consurners billed quarterly or more frequendy, a
reminder of the ameunt of the Membership Charge and the frequency that
the Membership Chargze is billed or charped;

(3)  For consurners whe as of the Effective Date have one or more
memnberships in a Membership Program which are billed quarterly nr more
frequently, and untess the Non-Chase Membership Marketer already sends
renewal notices that comply with subparagraphs (G)(1) and (GX(2) above, failing
t0 require contractually any Mon-Chase Membership Marketer to send, hy Mail or
other delivery mechanism that inchudes address forwarding, a notice specifying:
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the terms of the cancellation policy for the Membership Prograrn; a toll-free
telephone number which a consumer may call to cancel his or her membership;
and a rermnder of the amount of the Membership Charge and the frequency that
the entity offering the Mamnbership Program will bill er charge the Membership
Charge. Notices provided pursuant to (his subparagraph shall be sent no later than
120 days after the Effective Date.

(4}  Failing to require contractually any Non-Chese Memibership
Murketer to include on the cutside of an envelope, the Front of a posteard, or on
the exterior of the applicable mailing piece containing an Autornatic Renewal
notice or the notice required by subparagraph 6((3)(3}, above, a statcment in oo
less than ]14-point, beld type ndicaling “Memberskip Renewal WNotice™ or
suhslantially similsr words that heve the same substantive meaning and do not
materially change any of the terms of the disclosure.

{5)  Failing to require contractually any Non-Chasc Merbership
Markcter to include the conswnet’s membership number in the Membership
Program in any renewal notices sent pursuant to subparagraph ${(G).

H. Failing to require contractually that Non-Chase Membership Marketers:

(1)  prior to billing, first obtein the Express Conseat of the Authorized
User and then maintain the ariginal, a copy, or an elecironic copy of the Express
Consent of the Authorized TIser in a manner that ensures access to such record
reasonably promptly for at least 24 months from the date such Express Consent is
gbtained and, upon wiitten request by, make such record avuilable to the Attornoy
General's Office of [State];

(1)  disclose or provide information o any billing entity sufficient to
disclose, to the extent practical, the vame of the Membership Program, the
membership number and a clearly identitiable toll-fres telephone number for
custorner service on each billing statement or invoice reflecting a Membership
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Chargs,

(3}  not include Check Solicitations or Non-Check Solicitarions with an
Account Holder's billing statement unless such solicitation are clearly and
comspicuously differentiated from the billing statement, bat the fact that a Check
or Non-Check Solicitation is inclnded in the same envelope as 2 billing staternent
shall not by itself be deemed to be a violation of this provision.

L For Membership Charges billed by nny of the Chase Parties on mortgago
or other installment loan Accounts:

(17 {ailing to disclosc clearly and conspicuously on the first page of
the billing statement or invoice reflecting a Membership Charge, the following:

{a} that failure to pay the Membership Charge will not canse
the Accouat Holder to be in default on the Chase mortgage Account or
other installment loan Aceount;

{b}  atoll free talephone number for customer service that the

Acgount Holder may call to cancel the Membership Charge or receive 2

refund; and

{c}  if equai to or iess than 19 characters, the full name of tho

Meambership Program, or, if the full name of the Membership Program is

more thun 19 characters, then, to the extent practical, the name of the

Membership Program.

A billing statement cr inveice in substantially the form of Exhibit A hercte
shall be deemed to comply with requirements (2) threugh (c) above. Additonaily,
the disclosures required by () through (c} above may be on the second page (or if
not feasible the earllest available subsequent page) of the statement or invoice, if
there ia pat sufficient space on the earlier page(s) to include both the discioqure
and other wiformation that is legally required or otherwise neccssary to document

account activity during the period of imce covered by the billing statement.
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(1) not including Check Solicitations and Non-Check Solicitations
with an Account Holder's billing stalement unless such solicitations are clearly
and conspicuously differentiated from the billing statement, but the fact that a
Check or Non-Check Solicitation is included in the same envelope as a mertgage
or other billing statement shall not by jiself be deemed to be a vielation of this
provision.

J. For Canccllations and Refunds, failing to require contractually thut any
Non-Chese Mcmbership Marketer:

(1) have a cancellatinn policy by which Account Holders may cancel
any membership in any Membership Program by providing his or her membership
ntimber, or first and last name and bitling address, either orally or in writing;

(2)  disclose, clearly and conspicnously in Check and Non-Chack
Solicitations and Fulfillment Materials, the erms amd conditions of the
cancellation pelicy for the Membership Program;

(3)  cancel 2 conswmer's membership in a Membership Program within
ten {10) business days of receiving a caneellation request, incladmng failing to
cease assessing any renewal fees sfter the consumer cancels his or her
membiership in a Membership Program for any peried after the efiective daie of
cancellation, or refunding eny renewal charges that have already becn processed
for a tertn that has not yet cornmenced, provided the conswner has provided his
of her membership number, ot first and last name and billing address;

(4)  process any applicable refund or aceount credit provided for under
the terms of the Membership Prograrn cancellation policy for & membership
cancelled by the consumer within ten (10) business days of receiving the
cancellation request, including failing o credit to the consumer any renewal
charges that have already heen processed for a term that has not yet commenced,
provided that lhe. consumer has provided his or her membership number, or first
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and last name and billing address:

{53 notily vach Authorized User who calls the Non-Chase Membership
Maketer 1o dispute 2 Membership Charge and in any way indicates that he or she
did not consent to, anthorize, or understand thar he or she would be assessed a
Membership Charge, of the cancellation policy for the Membership Program. and,
if the consumer elects to cancel the membership in the Membership Program, to
honor the cancelletion and provide any crodit o refund that is provided for under
the canceliation policy for that Membership Program, provided that the oonsumer
provides hig or her membership number or first and 1ast name and billing address:

(6)  without requiring additional action by any consumer {other than
requesting that the consumer provide informalion necessary to process the
cancellation), to prompthly credit or refund, in accordance with the cancellation
policy the amount (¢r portion thereof) of any unauthorized Membership Charge,
less any credit or refund such person may have alrerdy received related to such an
unautherized Membership Charpe: and

{7)  maintain, a record of requests for cancellation of memberships in
all Membership Programs, whether received during & Trinl Offer period or during
a full membership period, in a manner that cnsures reasonsble access to such
recards for ar least 24 months following such requests, and npon written request,
make such records available to the Anomey Gencral of Michigan. The records
shall be in the form of originals, copies or electronic copies of the internal records
maintained by the eatity offesing the Membership Propram,

K. Failing ta require contrectually any Non-Chase Membership Marketer to

refrain from making any represemtation in any solicitation or notice to consumers, that is

contrary, whether directly or by implication, to any of the stetements and diselosuras

requirest by this Assurance.

Provisione of this Assurance which specifically permit required disclosures to be
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made in “substantially similar wards that have the same substantive meaning and do not
materially change any of the tarms of the disclosure™ shall not be construed to permit use of any
form of the following words in a disclosure: activate; anroll; initiate; jein; or register,

4. The Chase Parties shall not enter into, amend or renew any contract with any
Non-Chase Membership Marketer for the purpose of marketing Memhership Programs ta
customers of any of the Chase Parties that does ant comply with all of the provisions of
Paragruphs 2 and 3, above. However, it shall be sufficient for the contract with the Non-Chasc
Membersttip Marketer to incorporate this Assurance by reference and recite that the Non-Chase
Membership Marketer has been provided with 2 copy of it, without setting forth each of its
srovisions in the body of the contract itself In connection with fhe preparation or performance
of such contracts, the Chase Parties shall nat require any act that is inconsistent with the
provisions of Paragraphs 2 or 3.

L The Chasc Parties shell review their existing contracts with Non-Chase
Membership Matketers and within 1 50 days of the Effective Date shall makse rcasoﬁahla effors
to brng afl such existing contracts into compliance with the terms of this Assurance. Tf,
following such reasonable efforts, any Non-Chase Memibership Markcter refuses to cornply with
the terms of this Assurance within 180 days of the Bffective Date, the Chase Parties will decline
to authorize the use by such Non-Chase Membership Marketer of Check and Non-Check
Solicitations.  Subjeci to the terms (as of the Effective Date) of any now existing confract with a
curmend Non-Chase Membership Marketer and the provisions of this Paragraph 5, no Chese Party
shel!, subsequent to the Effective Date, approve any Check or Non-Check Solicitation thut docs
not comply with the provigions of this Assurance,

fi. Except a3 provided in Paragraph 5 above, no Chase Party shell enter into, amend
or Tenew any contract with any Non-Chase Membership Marketer unless that contract provides
thal the Non-Chase Membership Marketer will not send any Chack or Non-Check Solicitations
to any Account Holder, or cause any Check or Non-Check Solicitations to be sent to any

Account Holder, without the Chase Party's prior review and approval of the Check or Non-
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Check Solicitations for the purpose of ensuring that the solicitations comply with all applicable
provisions of ths Assurance.

7. Any Chase Party or Affiliate that operates a Membership Program shall do so
subject to the terms and conditions that this Assurance raquires the Chase Parties 1o include in
any contract with any Non-Chase Membership Matketer.

M. MONETARY CONSIDERATION

3. Within three (3) business days after the Effective Date, Respondents shall pay, by
wire transfer or as otherwise directed by the Settling States, the total sum of Two Million
Bollars ($2,000,00:), as payment for attorneys fees and investigation and litigation cests, and/or
consumer protection enforcement funds, consumer educstion, litigation or local consurner aid,
and other wses penmnitted by state law, at the discretion of each state Attorney General, and to be
divided and paid directly to each Settling State. The specific amount te be paid to sach Settling
State pursuant to this paragraph has been agreed to by the Settling States, at their sole discretian.
Pursuant to rhis parapraph, Respondenta shall pay the sum of $75,000.00 to the Attorney

General's Office of Michigan.
Iv. QFHER SETTLEMENT TERMS AND OBLIGATIONS

9. Upon reasonable prior written notice, any duly authonznd represeniative of the
Michigan Attomey (enerel may request, snd the Chage Parties shall provide, copies of such
reconds as may be reasonably necessary 10 determine whether the Chase Parties sre in
compliance with this Assurance. This paragraph is limited to ensuring compliance with this
Agsurance, and the only documents which the Attomey General may request are documents
reasonably relating to the offering of Menthership Programs by Cheek and Non-Check
Solicitations. The provision by the Chase Parties of copies of records pursuant to this Section
shall not be construed as a watver of the Chase Parties® contentions in regard to visilorial powers
and federal preempiion, as set forth in Paragraph 13(A) below, nor shall the provision by the
Chase Parties of copies o records pursuant to this Section be deerned an examination of the

Chase Parties.
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10.  Nothing in this Assurance shal] be construed as relieving the Chase Parties of
their obligation to comply with ail applicable state and foderal laws, regulations or mles, or
granting them permission 4o engage in 4y acts or practices prohibited by such law, reguiation or
rule. This Assurance shall supersede that certain Assurance dated December 2007 by and
between First USA Benk, N.A, and certain states, including Michigan, but only as to the Hghts
end obligations of the Chase Parties and Michigan under that Assurance, and only {0 the extent
that Assmrance covered the marketing of Membership Programs offered thecugh Check and Non-
Cheek Solicitations,

1i,  The Attorney General of Michigan shall have the authori ty to enforce o seek
sanctions for violations of the provisions of this Asswrance in the duly constituted courts of
Michigan, and a violation of this Assyrancs may be prosecuted es a vielation nf MCL 445.501,
el. seq. The Chase parties agree not to assert that any sach action to enforce or seek sanetions for
violations of the provisions of this Assorance are preempted under any federal law or reguiation.
However, the Chase Partfes ghall not be lisble under this Assurance for the acts or omissions of
eny Non-Chase Membership Marketer,

12.  Release,
A. This Assurance corstitutes a compiete settlement and release by the

Antomey General of Michigan of &l civil clainms and causes of action against the Chasc
Partics telating to or based upon the marketing of Membership Programs by Non-Chuse
Membership Marketers through the use of Cheek or Non-Check Solicitations which
could have been asserted by the Attorney General of Michigan, either individually or
collectively with the Attorneys General of other states, under MICL 445901, et. seq. or
any other consumer protection law which gives the Attorney General the authority to sue,
but does not release any anti-trust, charitable trust, or tax claims or ¢laims regarding
methods of selicitation ofher than Check or Non-Check Solicitations.

B. The Statc of Michigan, by its Attomey Geperal, agrees thut before secking
any relief from any court foc any alleged violation of this Assurance, and if in the
discretion of the Attomey General's Office of Michigan, the violation does not threaten
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the health, safety, or welfare of the citizens of Michigarn, will give the Chase Parties tent

(10) busmess days writien notice of the ajleged violation 5o thut the Chase Parties may

have the opportunity to discuss the alleged the violation with the Attomey General’s

Office,

13. A, Iristhe positon of the Chase Parties that only the Office of the
Comptroller of the Currency (the “0CC™} may exercisc visitorial powers aver the Chase Parties,
including without limitation, the regulation, examination and supervision of the Chase Parties
and themr activilies, as well as the enforcement of all applicable federal and state consumer
protection laws, rulés and regulations. By enteripg into this Assurance and agreeing that it may
be enforced in the duly-constitited courts of Michigan, the Chesa Parties do not waive their
pesition as to visitorial powers, federal preempiion or any other defense in rapard ro any future
dispute betwaen the Chase Parties andd any State on any subject other than the interpretatior, or
enforcernent of thiz Assurance, The Chase Parties’s oonsent to jurisdiction in the duly
constituted courts of Michigan for enforcement proceedings i regard to this Assurance is nnt a
watver or consent to jurisdiction in any matter unrelated to the enforeement or interpretation of
this Assurance,

B. It is the State of Michigan's position that it has the authority to enforce and
is not presmpted from enforcing all applicable siate consumer profection laws against the Chase
Parties regarding the marketing of Memhbership Programs by Check and Nan-Check
Solicitations. Further, Michigan does not waive its contention and reserves the tight to assert
thar any claim{s) it may mise in any subscquent dispute with any of the Chase Parties is not
preempted or otherwise bamed by any federal law or regulation.

14.  The panies sgmee that the Chase Parties may approach the Attorney General’s
Office of Michigan te request amending or terminating prowisions of this Assurance in light of
new or evolving technologies, business models, settlements, laws, regulations, interpretations,
the passage of time, or other relovant changes in circumstances, and the Attomey Cleneral's -
Office of Michigan shall reasomabdy consider such requests and advise the Chasc Parties of the
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Attorney General's approval or denial within 45 days after recerving such request. The decision
whether to grant any such request to modify or terminats this Assurance shall rest within the
discretion of the Office of the Attomey General of Michigan, except that if uny law or regulation
subsequently adopted by Michigan or any applicable regulatory body of Michigan is expressly
inoangistent with any provision of this Assurance, the Attomey General's Office of Michigan
shall agree o modify that provision of this Assurance to the extent necessary to eliminate such
inconsistency.

15, Notices to be given under this Assurance are sufficient if given by nationally
recognized nvernight courier service ar certified Mail (return receipt requested), or personal
delivery to the named party at the address below:

A. Ifto any of the Chase Parties:

JP Morgan Chase & Co.
Attn: Chief Legal Officer
Office of General Counsel
270 Park Avenue, Floor 9
Maii Code NV 1-K249
New York, NY 10017

and

Jll A. Centella, Esq.

JP Murgan Chase Bank

10 South Dearborn, Floor 11
Mail Code IL1-0287
Chicago, [L. 606603

B. If to the Attormey General of Michigan:

Michigen Department of Attomey Gencral

Consumcr Protection Division

Attn: Division Chief

P.O. Box 30213

Lansing, MT 48309

Netice is effective when delivered personally; or three (3) business days afier it is seat by

certified Mail; or on the business day after it is sent by nationaily recognized cowrier service for
next day delivery. Any parly may change its notice address by piving notice in accordance with
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this paragraph.

16.  The Chesc Parties expressly disclaim and deny any wrongdoing whatsoever, ‘This
Assurance and all negotiations, statements, end procesdings in conneetion therewith shall nol be
construed as or deerned to be evidence of an admission or concession on the part of any of the
Chuse Parties of any liability or wrongdoing by them, and shall not be offered or received in
evidence in any action or proceeding, or used in any way, 2s an admission, concession or
evidence of any liability or wrongdoing ot any nature on the part of any Chase Party, and shall
not be construed as, or deemed to be evidence of, an admission or concession that any person
suffered any compensible harm or 13 entitled to any relief.

17.  The Chase Partiea™ obligation to comply with the operative terms of this
Assurance as reflected in paragraphs 2 through 7 shail commence 180 days after the Effective
Date, except that: (a) any coniracts entered into with any Non-Chase Membership Marketer at
any time after the Effective Date shalt comgprly with the applicable temms of this Assurance: and
{b) in regard to Accounts maintained on the Chase Home Finance LLC "LSAMS" system, the
Chasr Particy' cbligation to comply with paragraph 2{H){2} shell commence & reasonable time
{bat not 1ater than Decembar 31, 2007) after those systems are fully operational and integrated
into the Chasze Home Financa LLC "MSP" systern.  [n regard to Accounts maintsined on the
Chuse Home Finance LLC "LSAMS” systom, the Chase Farties represent that this delayad
obligation to comply with parapraph 2{HX2) (and only paragraph 2(H}(2)} as to those loans
impacts approximaiety 4451 out of approximatcly 181,067 consamer accounts that were in
existence as of the Effective Date, and the Settling States arc relying on this representation in
agreeing 10 this limited delay in the date that the Chase Parties will begin to be cbligated to

comply with this Azsmrance,
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CHASE HOME FINANCE, L1LC
Dated: By

Larry 1. Frankel

Senicer Vice President

TE Morgan Chasc Bank
270 Purk Avenue, Floor 10
Mail Cade NY1-K275
New York, MY 10017

Dated:fé:lf 7! 06 By:

Chief Executive Officer

Chase Bank USA, N.A.

201 North Walnut Sireet, Fioor 15
Mail Code DE1-1439
Wilmingion, DE 1980]

MICHAEL A. COX
MICHIGAN ATTORNEY GENERAL

Dated:

By:  Kathy Fitzgerald (P31454)
Assistant Attorney General
Consumer Protection Dvision
G. Menaen Williams Building
525 W. Ottawa St., 6" Floor
P.O. Box 10755
Lansing, MI 48309
{517) 335-0855

5:MOonprrer Prgtzack] o Agsigrrnent Comrads e O L BK WG Triloginnt Cioep TRI. Jrptp and Chane LA Chasc'Chesc
Agsurancs il
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CHASE HOME FINANCE, LLC

Dated: [‘M/faf f]é] By:

Semwior Vice President

TP Morgan Chasc Bank
2710 Park Avenue, Floor 10
Mail Code MV1-K275
Mew York, MY 10017

CHASE BANK LISA, NLA.

Dated: By:

Richard 1. Srednicki

Chief Executive Qfficer

Chase Bank USA, N.A.

201 North Walnut Street, Floor 15
Mail Code DE1-1039
Wilmington, DE 15801

MICHAEL A. COX
MICHIGAN ATTORNEY GENERAL

o 200 ok, e praee]

By  Kathy Fitzggrgld (P31454)
Assistant Atomey General
Consumer Protection Division
G. Meanen Williems Building
525 W. Qitawa St., 6" Floor
P.O. Box 3753
Lansing, MI 48509
(517) 335-0855

5 nawnmer Froteoiionkissgrament ContmlCaesipeatFiLap e BIC2006: Trilegiant Corp TR Group end Chass USAVChaseChase
Apumncenl
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Exhibit



THE RAGHT RELATIONSHIF IS E¥ERYTHINGT :;tgtin r:t‘é,n:ber: 1901 %gfdﬂggg
Customer Care Fhone: 1-500-348-9136 Pa mrgﬁt Du: Erate' 10/01403
Please send payments OMLY lo: PO Box 78524 F'rgperty Address: ’

Phosnix AZ 85062-8824 1088 Ellicot Ave, Lake \Wobegon MN 56510

Hearing Impaired (TOD): 1-800-582-0542 Loan Information :
21T 2005 CHRBIGIR BAMG4 BOR 28 Balanees: : E
Principal Balarce on 09/05/03 §82242 28 =
#BWNJCCL Escrow Balance on 020503 $623 82 :
HE113001801 234567118 24522 CC 0 Payrment Factars: E
Interest Rate B.75000% =
JAMNE DOE Principal & Interast $G2.35 =
JOHN DOE Escraow Payment $236.87 =
661 ELLICOT AVE gpﬁfga' Plgﬂduﬂ'ﬂs t $;ggg =
25t Dug Paymen ) =
LAKE WCSEBEGON MN 56510-9929 Unpaid L ate Charges $0.00 :
IO R RG Califomia Conventionat Demand Fee 30.00 :
Miscellan=ous Fees $0.00 -
Total Payment $1222.22 =
Year-to-Date: -
Interast $3.821.54 =
Taxes £2,233.44 E

Principal 56531

Activity Since Your Last Statement

TRAMSACTION TRANSACTION - TOTAL OPTIOMAL MISCELLANECQUS
DESCRIPTICN DATE RECEIVED PRINCIFAL INTEREST ‘ESCROVY  PRODUCTS OR. FEES
PAYMENT 1191402 122222 300.54 GEE.81 22087 15.00

Important Messages Aboist Your Account

This Statement includes a charge for the following Optional Product{s):

Optional Product Provider Product Telephone Number Monthly Charge
Trilagiant Privacy Guard Biot-Rrx-3000( B e
Assurant Martgage Life Biex 3003000 P o

Failure to pay an Optional Product Monthly Charge will nof causs your account to ba in defait,

I e T, _
Pleasze detach &nd retum the boltem portion of this statament with your payment uging the enclosed envelape.




- CHASE

THE RIGMT RELATIGNSHIP |5 EVERYTHING® 'S‘Sr::mﬁ‘gge" 19'”%?;;’?3;
Customer Care Phone: 1-800-843.9138 Paymant Dus Diate; 1041143

Pluase send payiments OhLY ;. PO Bow Y3324
Fhoenix A2 B5032-EE24

Progerty Addrasa:
1088 Elllcol Awve, Laka Wabegon MM 56510

Hearirg Impaired {TOD); 1-300-582-0542 H
Laan Inflormalion =
O0FH 11 ]0d3 CHRSIMHR Bx10mM eoR 38 Al N E
Principat Balarms an (X503 SBZ 242 238 z
#EWNICCL Escrow Balacos on 090503 S623.82 -
0019012345871 2482 00 Eawmant Faclora: E
Intarest Pake &.73DH% =
JANE DOE Princiel & Intarest $060.35 :
JOHN DOE Egormw Payment 323057 -
BE1 ELLICOT AVE Epﬁtugal Ppmducnst 3 ;&Jgg -
LAKE WOBEGOHN M - st Dus Paymen :
N 96510-9329 Unpald Lats Chargas $0.00 :
LTI TEHE R R G T T 1 . California Comsention:l Oermaend Fea $0.00 E
Mizcellanaolus Fams 3000 -
Total Paymant Sz o z
Yearho-Late: =
Interast F 821 50 -
Taxgs 4223344 F
Principal £565.31
<. AcEvity Sincs Your Last Statemant
TRAMNIACTION TRANSALCTION Tofral o COPTHINAL MESCELLAMNEDMUS
CHESCH IPTHR OATE RECENWED PRINCIPAL INTEREST ESCROW  PRODULCTS DA, FEES
PAYMENT 11migz 1202 77 .54 BER.81 - 2KET 1E.0%

Important Mesgages About Your Account

This Statemant includes a charge for the follawing Optional Product]s)k:

Optional Product Provides Product Telephane M Mornthiy Charga
Trilegiant Privacy Guard Baga 0000 Sx00e wx
Azsurant Mortgage Life Bax-soo(-1omay, - oo xx

Failtura 'o pay an Qpffenal Broduct Manthly Charpe will 108 talse your scoownd ko be it default

Plaaza dalach end reben the batkomn portion of Mis staemant with wiur payrienl usilg the endassd arvelopa

i= CHASE Loan Numbar: 1234567830 Total Amount Dua § 2.574.0
" John Chase, Joan Chaas Sap detail Bedo:

w3 dexrgiale how you wank o sgpy ary Mortgaga Pawmant [3=F ]
aslional wny  Undeoprated i st [l e S e et
34 culeldreliy fale charges, ard feas, AN mearant Planea do nat 3end tish, Fayments Past Oue: BT S
lirdpal. Once paid, addtipnal lunds 2annat R
4 rebnsn. *Erhartibad pywmanle recaived 15 or mom Lingasd Lala Charpas: 35800 5

arys aftar the Schpckbed Dua Dae are subfes 1T ARt b, ek 503 27 i )
Lo @ fata charga of 363.21. Fees: 53500 5

s Maki ke Tull LES
:| :1:;1115 address change sdicaked gn D ngmullphe Tull fodes| Total Amount Que: T 5
Auidivignal Principal 3
oE e e e e e mmam——mmm—omm
EHASE HOME FINAN Aol Excrow (Tax and Insurance] 5

P& BOX 830006

BALTIMZRE MD 21263406
Total Amount Enclosed %

TETEI R T RHR N N SLR S0 g

0001301234567 313000 001222222 (JO128543 00257444 00005



