STATE OF MICHIGAN
CIRCUIT COURT FOR THE 30T JUDICIAL CIRCUIT
INGHAM COUNTY

BILL SCHUETTE, ATTORNEY GENERAL
OF THE STATE OF MICHIGAN, ex rel
The People of the State of Michigan, Case No.16- 29  -CP

Plaintiff, HON.
LIQUIDATION, LLC; also doing business as: WILLIAM E. COLLETTE
VEHICLE LIQUIDATION LLC, AUTOLOANS, LLC;
AUTO LOANS, LLC; CAR LOAN, LLC;
SOVEREIGN LENDING SOLUTIONS, LLC;
SOVEREIGN LENDING, LLC,

MANAGEMENT SOLUTIONS, LLC;

LOAN SERVICING SOLUTIONS, LLC; and
WILLIAM MCKIBBIN, III, INDIVIDUALLY;

MARK EDWARD WIENER, INDIVIDUALLY, et al.

Defendants.

COMPLAINT FOR EX PARTE TEMPORARY RESTRAINING ORDER,
PRELIMINARY AND PERMANENT INJUNCTIVE RELIEF,
AND FOR AN ORDER TO SHOW CAUSE WHY A PRELIMINARY
INJUNCTION SHOULD NOT BE ISSUED

This Complaint contains a request, pursuant to MCR 3.310B, for entry
of a Temporary Restraining Order and for an Order to Show Cause Why a
Preliminary Injunction Should Not Issue, which is supported by attached
Affidavits and Motion and Brief.

INTRODUCTION
Defendants solicited, sold, and collected unlawful and unconscionably high,

triple-digit interest vehicle title loans to Michigan victims. Since 2013, Defendants
made more than 400 such loans and is still listed as a lienholder on more than 400

vehicle titles. Defendants charge an average loan interest rate of 231% APR; a rate



in direct violation of permissible interest rates afforded by Michigan law and
constituﬁng criminal usury under MCL 438.41. Defendants’ loans further impose a
final balloon payment in amounts exceeding the principal amount loaned, vastly
enhancing, if not assuring, the likelihood of borrower default. befendants are
actively repossessing and transporting vehicles associated with these loans. As a
result, hundreds of Michigan residents face threats of imminent vehicle
repossession and ongoing financial loss in payment of illegal interest. Defendant
Liquidation, LLC (and aliases) is not licensed or registered to offer pawn or
consumer finance loans in the State of Michigan, nor registered as a company
authorized to transact any business in Michigan as required by MCL 450.5002. The
Attorney General brings this action to stop Defendants’ ongoing, unlawful conduct
and to obtain other appropriate remedies as provided by Michigan law.
PARTIES

1. Michigan Attorney General Bill Schuette, on behalf of the People of
the State of Michigan, Plaintiff herein, brings this action in his official capacity
pursuant to authority granted by the Michigan Consumer Protection Act ("MCPA"),
MCL 445.901 et seq., the Regulation of Collection Practices Act (“RCPA”), MCL
445.251 et seq., the Michigan Limited Liability Company Act, MCL 450. 5001, et
_ seq., and the general statutory and common law authority of the Attorney General
to act on behalf of the welfare of the citizens of this state, including the initiation of
actions on behalf of the people of the State of Michigan; such authority being
liberally construed. MCL i4.28, In Re Certified Question From the U.S. District

Court For the Eastern District of Michigan County of Wayne v Philip Morris Inc., et
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al, 465 Mich 537 (2002), Chiropractic Association v Kelley, 79 Mich App 789 (1977),
Michigan ex rel Kelley v CR Equipment Sales, Inc., 898 F Supp 509 (WD Mich 1995).

2. . Common law sources of the Attorney General’s authority also include the
parens patriae doctrine. “Under that doctrine, a state may act on behalf of its
citizens in a layvsuit if its sovereign or quasi-sovereign interests are implicated.
Inherent iﬁ the concept of quasi-sovereign interests is protection of the public
interest.” Kelley v Carr, 442 F. Supp. 346, 356 (WD Mich, 1977), affd in part, revd
in part, 691 F.2d 800 (CA 6, 1980).

3. Defendant Liquidation, LLC d/b/a Vehicle Liquidation, LLC is an
Indiana foreign limited liability corporation organized in the Cook Islands, New
Zealand.

4. Defendant has failed to obtain a certificate of authority to transact
business in Michigan, contrary to MCL 450.5002.

5. Liquidation, LLC operates or has operated under the aliases
AutoLoans, LL.C, Auto Loans, LLC, Car Loan, LLC, Sovereign Lending, LLC,
Sovereign Lending Solutions, LLC, Management Solutions, LLC, Loan Servicing
Solutions, LL.C, and possibly other yet-to-be identified names; (hereafter, except
- where otherwise stated, collectively referred to as “Defendant”). The term
“Defendant” also includes Defendant'’s officers, agents, employees and any other
person or business entity in active concert or participation with Defendant, _br
acting under its dir;action and control, or as its successor, in the acts and practices

set forth in this Complaint.



6. Defendant operates from numerous addresses, many of which are
merely ‘virtual offices’ or commercial mail boxes. Addressés identified as being
associated with the Defendant include: 6170 W. Lake Mead Blvd, Las Vegas,
Nevada 89108; 1930 Village Center, Las Vegas, Nevada 89134; 433 Plaza Real,
Suite 275, Boca Raton, Florida 33432; P.O. Box 477, Boca Raton, Florida 33427; 500
NE Spanish River, Boca Raton, Florida 33431; 101 W. Ohio St., Suite 2000B,
Indianapolis, Indiana 46204; 117 Broadway, Suite 100, Chesterton, Indiana 46304;
and P.O. Box 11, Rarotonga, Cook Islands.

7. | Individual Defendants William McKibbin, IIT and Mark Edward
Weiner, (hereafter, except where otherwise stated, collectix)ely referred to as
“Individual Defendants”), are managers, members, or authorized persons who
authorize, direct, or participate in the transactiop of business in this State on behalf
of the Defendant.

JURISDICTION AND VENUE

8. Defendant transacts business and engages in trade or commerce
within Michigan by selling personal consumer loans to and ongoing collection and
receipt of loan payments from consumers throughout Michigan.

9. Defendant fuﬂ:her transacts business and otherwise engages in
activities‘substantia]ly connected with Michigan by collection activities directed
against Michigan consumers deemed to be in default on loans made by Defendant,

including repossession and subsequent sale of vehicles titled in and owned by

Michigan consumers. In doing so, Defendant engages and enters into contracts




with Michigan companies for vehicle towing, transport, sale, and other related
services.

10. Defendant’s business transactions and activities within the State also
includes the sale of vehicles repossessed from Michigan consumers to used car
dealers located in Michigan.

11. Defendant, and the Individual Defendants managing and authorizing
the transaction of business on Defendant’s behalf, purposefully directed its
activities to Michigan residents, this litigation arises out of those contadcts, and
Defendant’s activitjes are substantially connected with Michigan, such that the
exercise of personal jurisdiction over Defendant and the Individual Defendants is
reasonable and comports with fair play and substantial justice.

12.  Jurisdiction and venue is properly brought in the Ingham County
Circuit Court; MCL 600.715, MCL 445.905(1), Jeffrey v Rapid American Corp. 448
Mich 178, 186-187 (1995). As an action brought by the Attorney General in the
name of the People of the State of Michigan, venue in this Court is also proper
pursuant to MCL 600.1631 and MCL 14.102.

13. On December 7, 2015, the Attorney General issued a Cease and Desist
Order pursuant to MCL 445.253 and Notice of Intended Action to Defendant

pursuant to MCL 445.905(2).



FACTUAL ALLEGATIONS

Defendants Obtain Consumer’s Vehicle Title and Require Placement of
GPS Before Issuing Triple-digit Interest Loan

14. Defendant enters into consumer loans in Michigan and elsewhere in
amounts ranging from $1,000 to $5,000, secured by a vehicle owned by the
borrower. Defendant is listed as a lien holder on the vehicle’s title, which is then
maintained in Defendant’s possession while the borrower has continued possession
and use of the vehicle.

15. Asa further condition of the loan, consumers must first install a GPS
tracking aevice provided by Defendant on their vehicle (facilitating subsequent
repossession).

16. Defendant’s loans carry triple-digit interest rates; on average in excess

of 231% APR.

17. Loans are generally to be repaid over 6 or 12 months; with a final
large balloon payment in an amount exceeding the principal loan amount received
by the borrower.

Defendant’s “Pawn Ticket” Loan Documentation Routinely Is Not
Provided to Borrowers, and Violates Michigan Law

18. Defendant holds itself out as a pawnbroker, labeling its loan
agreement a “Pawn Ticket and Agreement” and the loan a “pawn‘ transaction.” An
illustrative copy of a Pawn Ticket and Agreement presented to a Michigan
consumer after repeated requests is attached as Exhibit 2 to the Canfield Affidavit

at Tab A.



19. Defendant is holding itself out as a pawnbroker, but is not authorized
or licensed to act as a pawnbroker in the state of Michigan, in violation of MCL
446.201.

20. By charging triple-digit interest rates via the Pawn Ticket and
Agreemeht, Defendant is in violation of the Michigan Criminal Usury Act, MCL
438.41, providing:

A person is guilty of criminal usury when, not being authorized or

permitted by law to do so, he knowingly charges or received any money

or other property as interest on the loan or forbearance of any money or

other property, at a rate exceeding 256% at simple interest per annum or the

equivalent rate for a longer or shorter period.

21. Defendant’s triple-digit interest rates are also in violation of the
Michigan Pawnbroker Act, which prohibits a pawnbroker from charging or receiving
interest in excess of 3% per month (36% per annum); MCL 446.209(1),(3).

22. In addition to charging impermissibly high interest rates, Defendant’s
Pawn Ticket and Agreement fails to include the following language required by
section 8 of the Michigan Pawnbroker Act, MCL 446.208:

If interest or éharges in excess of 3% per month...are asked or received,

this loan is void and of no effect; and the borrower cannot be made to pay

back the money loaned, any interest on the loan, or any charges or any

part of the charges, and the pawnbroker loses all right to the possession

of the goods, article, or thing pawned, and shall surrender the item to
the borrower or pawner upon due demand for the item.

23. Consumers are not routinely provided a copy of the Pawn Ticket and

Agreement, and if they are it is not until after the loan is made and receipt of the

borrowed funds.




24. Consumers are not aware of the balloon payment, triple-digit APR
interest rate, or pawn form of the loan transaction prior to finalizing the loan and
receipt of the borrowed funds.

25. Defendant’s Pawn Ticket and Agreement states that payments are
applied first to the accrued interest. Canfield Affidavit, §8d, Tab A.

26. Defendant’s Pawn Ticket and Agreement states that Defendant may
repossess the pawned vehicle upon borrower’s default in payment, or even absent
default if Defendant “deems itself insecure,” without prior notice to the consumer
borrower. Canfield Affidavit, §8f, Tab A.

27. Defendant’s Péwn Ticket and Agreement further states that Defendant
is not required to account to and pay the borrower for any surplus received via
vehicle repossession and subsequent sale, contrary to the Uniform Commercial
Code, MCL 440.9608(1)(d). Canfield Affidavit, 8f, Tab A.

28. The Pawn Ticket and Agreement also states that any consumer dispute
arising out of the Agreement must be submitted to arbitration administered by the
“Arbitrators’ and Mediators’ Institute of New Zealand,” held in Auckland, New
Zealand; with the consumer responsible for one-half of the mediator’s fee and the
entirety of his or her expenses incurred in attending the arbitration. Canfield
Affidavit, §8g, Tab A.

29. Defendant repeatedly represents, directly and indirectly thrqugh
collection conduct, that it is legally entitled to charge and collect all principal,

interest, and other charges associated with the Pawn Ticket and Agreement loans,



repossess the pledged vehicle (without prior notice), and retain subsequent sale
proceeds without any accounting or payment of sale surplus.
At Least 440 Michigan Consumers Impacted

30. At least 440 Michigan residents have entered into purported Pawn
Ticket and Agreement loans with Defendant. Bueter Affidavit, §7, 8, Tab B.

31. From January 24, 2014 through Jﬁne 23, 2015, Defendant has
repossessed at least 61 vehicles with Michigan titles, and obtained a new title in the
name of Liquidation, LLC through application to the Indiana Department of Motor
| Vehicles. Canfield Affidavit, {11, Tab A.

32. Defendant has contracted with and retained the services of
Michigan towing and transport companies to repossess and transport Michigan
vehicles associated with the loans to Michigan auction houses for sale.

33. Defendant has sold numerous repossessed vehicles to used car dealers
in Michigan. Bueter Affidavit, {8, Tab B.

Ex Parte Issuance of Temporary Restraining Order is Necessary

34. Defendant currently has one such vehicle sittinr,gr at a towing
company’s lot in Mt. Clemens, Michigan, where it is subject to being transported for
sale at auction or other like disposition at any time. May Affidavit, 46, Tab C.

35. Defendant also has twelve vehicles at an auction house in Carlton,
Michigan and is attenipting to arraﬁge disposition of such vehicles. May Affidavit

19, Tab C.



36. Providing Defendants advance notice may cause Defendants to take
immediate action to remove vehicles from the State causing irreparable injury to
Michigan consumers.

37. Legal remedies, including extensive civil penalties and even possible
enforcement of Michigan’s criminal statutes are inadequate to protect the public

from Defendants’ ongoing conduct.

VIOLATIONS OF MICHIGAN LAW
COUNT I

VIOLATION OF THE REGULATION OF COLLECTION PRACTICES ACT
38.  Plaintiff incorpoi'ate,s paragraphs 1 through 35 as though fully set

forth.

39. Defendant is a “Regulated Person” subject to the Regulation of
Collection Practices Act, (MCL 445.251(g)), by engaging in collection action
pursuant to its loans with Michigan consumers through vehicle repossession, lien
enforcement, and vehicle resale.

40. Defendant’s conduct in collecting on unauthorized loans with usurious

interest rates violates the RCPA by conduct including but not limited to:

“misrepresenting in a communication with a debtor 1 or more of the following: i) the

legal status of a legal action being taken or threatened; ii) the legal rights of the

creditor or the debtor.” MCL 445.252(f)(2), (i7).

41. Plaintiff proceeds pursuant to sections 4 and 6 of the RCPA, MCL

445.254, MCL 445.256(1), which authorize the Attorney General to bring an action

to restrain, by temporary or permanent injunction, an act or practice in violation of
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the RCPA, civil fine of $500 per violation, and other equitable relief, without
liniitation to any other legal remedy available to the Attorney General.
COUNT I1

VIOLATION OF THE MICHIGAN CONSUMER PROTECTION ACT

42.  Plaintiff incorporates paragraphs 1 through 35 as though fully set

forth.

43. Defendant is engaged in trade or commerce by the solicitation and sale

of consumer loans to Michigan residents.
44.  Plaintiff proceeds under section 5 of the MCPA, which authorizes the

attorney general to bring an action in accordance with principles of equity to
restrain violations of the MCPA by temporary or permanent injunction, together
with civil penalties of $25,000 for persistent and knowing violations and award of

costs.
45.  Section 3 of the MCPA, MCL 445.903(1) defines certain unfair,
unconscionable, or deceptive methods, acts, or practices in the conduct of trade or

commerce that are unlawful, including but not limited to the following:

* % &k

(n) Causing a probability of confusion or
misunderstanding as to the legal rights obligations, or
remedies of a party to a transaction.

(o) Causing a probability of confusion or of
misunderstanding as to the terms or conditions of credit if

credit is extended in a transaction.
* % % .

(s) Failing to reveal a material fact, the omission of which
tends to mislead or deceive the consumer, and which fact

could not reasonably be known by the consumer.
* % %

(bb) Making a representation of fact or statement of fact
material to the transaction such that a person reasonably

11



46.

believes the represented or suggested state of affairs to be
other than it actually is.

(cc) Failing to reveal facts that are material to the
transaction in light of representations of fact made in a

positive manner.

Through the means described in paragraphs 3 through 35, Defendant

has engaged in unfair and deceptive acts or practices declared unlawful under

section 3 of the MCPA, including but not limited to failing to disclose material facts

to Michigan consumers in the course of soliciting, selling, and collecting upon

consumer loans, in violation of MCL 445.903(1)(s),(cc). Undisclosed material facts

include:

. That the consumer loans were by an entity not authorized to transact

business in the state of Michigan;

. That the consumer loans were by an entity not authorized or licensed

to act as a pawnbroker or other lender;

. The actual interest rate which consumers were paying under the loans;

. That the interest rates charged on Defendant’s loans were illegal and

exceeded the amount allowed by Michigan law;

. That Defendant is barred from recovery of any interest being charged;

That there was a balloon payment, in excess of what the consumer
borrowed, at the end of the loan term;

. That the loans were considered by Defendant as a “pawn transaction”;

. That because interest or charges in excess of 36% per month were

charged and received, the loan was void and of no effect; and the
consumer cannot be made to pay back the money loaned, any interest
on the loan, and that Defendant loses all right to the possession of the
vehicle and shall surrender the title to the consumer upon demand;

That Michigan law requires a secured party to account to and pay a
debtor for any surplus received through lien enforcement and vehicle
resale;

12



j. That any consumer dispute must be addressed through arbitration
controlled by New Zealand law, held in New Zealand, and paid for by
the consumer.

47. Through the means describgd in paragraphs 3 through 35, Defendant
has further engaged in unfair and deceptive acts or practices declared unlawful
under section 3 of the MCPA by causing a probability of consumer confusion or
misunderstanding as to the legal rights, obligations or remedies of the Defendant
and consumer borrower and the terms of credit, by failing to the disclose the
material facts set forth above and by misrepresentations of material fact, (directly
ar;d indirectly by Defendant’s cdllection conduct through the terms of the Pawn
Ticket and Agreement), in violation of MCL 445.903(1)(n),(0).

48. Through the means described in paragraphs 3 through 35, Defendant
has further engaged in unfair and deceptive acts or practices declared unlawful
under section 3 of the MCPA by making representations of material fact, directly
and indirectly, such that consumers reasonably believe the represented or
suggested state of affairs to be other than it actually is, in violation of MCL
445.903(1)(bb), including:

a. Defendant’s legal status as a pawnbroker;

b. Defendant’s right to secure loan repayment as a lienholder on
vehicle titles;

c. Defendant’s right to charge and collect interest on the loans;

d. Defendant’s right to repossess, take full title to, and sell
vehicles;

e. Defendant’s right to retain any surplus received through vehicle
repossession and resale.

13



COUNT I11
ABATEMENT OF PUBLIC NUISANCE

49. Plaintiff repeats paragraphs 1 through 35 as though fully set forth.

50. “The attorney general, acting on behalf of the people, is a proper party
to bring an action to abate a public nuisance or restrain unlawful acts which
constitute a public nuisance.” Attorney General v PowerPick Players’ Club of Mich.,
LLC, 287 Mich. App. 183, 48 (2010), quoting Attorney General ex rel. Optometry Bd.
of Examiners v. Peterson, 381 Mich. 445, 465-466 (1969).

51. Public nuisance is governed by commaon law and has been codified
under MCL 600.3801. A public nuisance is defined as:

[A]ln “unreasonable interference with a common right enjoyed by the

general public.” The term “unreasonable interference” includes

conduct that (1) significantly interferes with the public’s health, safety,

peace, comfort, or convenience, (2) is proscribed by law, or (3) is known

or should have been known by the actor to be of a continuing nature

that produces a permanent or long lasting, significant effect on these

rights. (Capitol Props Group, LLC v. 1247 Ctr. St., LLC, 283 Mich.

App. 422, 428 (2009), quoting Cloverleaf Car Co. v. Phillips Petroleum

Co., Mich. App. 186, 190; (1995). (Emphasis added.) -

52. Defendant’s conduct in charging and receipt of payment as interest at
triple-digit rates, on average, in excess of 231% APR, violates the Criminal Usury
Act, MCL 438.41, which defines criminal usury as:

A person is guilty of criminal usury when, not being authorized
or permitted by law to do so, he knowingly charges, takes or

receives any money or other property as interest on the loan or
forbearance of any money or other property, at a rate exceeding

25% at simple interest per annum or the equivalent rate for a
longer or shorter period.

14



53. Harm to the public is presumed to flow from the violation of a valid
statute enacted to preserve public health, safety, and welfare. Attorney General v
PowerPick Players’ Club of Mich., LLC, 287 Mich. App. 13, 41 (2010), quoting
Attorney General ex rel. Optometry Bd. of Examiners v. Peterson, 381 Mich. 445,
465-466 (1969).

54, Defendant’s‘violation of the Criminal Usury Act, MCL 438.41is a
~ public nuisance.

55. Defendant’s violation qf the RCPA, MCL 445.251 et seq. is a public
nuisance.

56. Defendant’s violation of the MCPA, MCL 445.901 et seq. is a public
nuisance. |

COUNT IV

TRANSACTING BUSINESS WITHOUT A CERTIFICATE OF AUTHORITY

57.  Plaintiff repeats paragraphs 3 through 35 as though fully set forth.

58. The Mi'chigap Limited Liability Company Act states, in pertinept part,
that “[blefore transacting business in this state, a foreign limited liability company
shall obtain a certificate of authority from the administrator.” MCL 450.1002.

59. Defendant has failed to apply for and obtain the requisite certificate to
transact business in the State of Michigan and been transacting business in
Michigan without the same since at least June 28, 2013; in violation of MCL

450.1002.
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60. Plaintiff proceeds under MCL 450.5007(5) and MCL 450.5007(7), which
authorize the attorney general to bring an action against Defendant to recover all
the following:

a. An amount equal to all fees that would have been imposed had the
foreign limited liability company obtained the certificate, filed all
required documents and paid all penalties imposed. MCL
450.5007(5);

b. A civil penalty of not less than $100.00 nor more than $1,000.00 for
each calendar month, not more than 5 years prior to the imposition
of the penalty, in which it has transacted business without the
certificate, not to exceed $10,000.00.” MCL 450.5007(6): MCL
450.5007(5);

¢. An injunction restraining any further transaction of business by
Defendant until all civil penalties plus any interest and court costs
that the court may assess have been paid and until a certificate of
authority has been obtained; MCL 450.5007(7).

61. Plaintiff is also authorized to bring an action against the Individual
Defendants William McKibbin, III and Mark Edward Weiner to recover a civil
penalty pursuant to MCL 450.5007(6), which states that:

Each manager, member, or authorized person who authorizes, directs, or

participates in the transaction of business in this state on behalf of a foreign

liability company that does not have a certificate is subject to a civil penalty,
payable to the state, not to exceed $10,000.00.

RELIEF REQUESTED
WHEREFORE, Plaintiff respectfully requests that this Honorable Court
grant the following relief:
A. Immediately enter an ex parte temporary restraining order prohibiting
Defendant and any officer, member, employee agent of Defendant, including any
person or entity in active concert or participation with Defendant or acting under

Defendant’s direction and control who receive notice of the order, from:

16



5.

Making; servicing, or collecting on any loan to persons who
reside in Michigan;

Accepting interest payments made by any person who resides in
Michigan;

Engaging in any collection activities on loans extended by

Defendant, where the borrower is a Michigan resident, including

any action to repossess, transport, take title to, or sell a motor
vehicle pledged as collateral for such loan;

Asserting a security interest in any vehicles é.llegedly pledged as
security for repayment of a Michigan loan;

Selling any motor vehicle associated with any Michigan loan.

B. Enter an order preliminarily and permanently enjoining Defendant and

any officer, member, employee agent of Defendant, including any person or entity in

active concert or participation with Defendant or acting under Defendant’s direction

and control who receive notice of the order, from:

1.

5.

Making, servicing, or collecting on any title loan made to persons
who reside in Michigan;

Accepting interest payments made by any person who resides in
Michigan;

. Engaging in any collection activities on title loans extended by

Defendant where the borrower is a Michigan resident, including
any action to repossess, transport, take title to, or sell a motor
vehicle pledged as collateral for such loan;

Asserting a security interest in any vehicles allegedly pledged as
security for repayment of a Michigan loan;

Selling any motor vehicle associated with any Michigan loan.

C. Enter a permanent injunction directed to Defendant and Defendant’s

principals, owners, agents, employees, successors and others acting in concert with

or at Defendant’s direction who receive notice of the order to:

17



1. Immediately refrain from conducting any business in Michigan
without having obtained a certificate of authority as required by
MCL 450.5002 and until all civil penalties plus any interest and
court costs that the court may assess have been paid, pursuant to
MCL 450.5007(7);

2. Immediately refrain from making loans in Michigan, as
pawnbroker or otherwise, without being properly licensed as
required by applicable Michigan law;

3. Immediately and permanently cancel and write-off all consumer
debt arising from the transactions alleged in this complaint, to the
extent the debt exceeds the original, principal amount borrowed by
consumers, including any and all amounts arising from fees,
penalties, and accrued interest;

4. Immediately and permanently cease providing credit reporting
agencies with any adverse information about payment history
related to Michigan consumer loans, and take all reasonably
necessary action to withdraw, and to repair on behalf of each
Michigan consumer who obtained a loan as alleged in this
Complaint, any and all adverse credit information previously
reported by Defendant;

5. Immediately and permanently cease from conduct in violation of
the Regulation of Collection Practice Act and Michigan Consumer
Protection Act. -

D. Enter a Declaratory Judgment that each of the Michigan loans is
unlawful, uncollectable, and that Defendant has no legal interest in any motor
vehicle allegedly pledged as security for the loans.

E. Require Defendant to pay civil penalties to the State of Michigan
pursuant to section 5(1) of the MCPA, MCL 445.905(1), section 6(1) of the RCPA;
MCL 445.256(1), section 1007(6) of the Michigan Limited Liability Company Act,
MCL 450.5007(6), and such other fees, fines and/or penalties allowed by Michigan

law.
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F. Require Individual Defendants William McKibbin III and Mark Weiner
to each pay a civil penalty of $10,000.00 to the State of Michigan pursuant to MCL
450.5007(6).

- G. Require Defendant to pay the costs of attorney fees, investigation, and
other costs incurred by the Attorney General in conjunction with prosecution of this
action.

H. Require Defendant to pay appropriate restitution to Michigan
consumers who remitted interest payment on Defendant’s loans, or to disgorge all
funds or the value of the benefit received fromthe funds, or which are traceable to
Defendant’s deceptive acts and practices; and

I. Award such other and further relief as the Court determines to be just
and proper.

IT IS FURTHER REQUESTED that the court issue an order requiring
Defendants to show cause why a preliminary injunction should not be issued

enjoining Defendant from making, collecting on, assefting a security interest in any
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vehicle allegedly pledged as security for any loan to persons who reside in Michigan,
or otherwise engage in any .colleqtion activities on loans made by Defendant where
the borrower is a Michigan resident, including any actioﬁ to repossess, transport,
take title to, or sell a motor vehicle pledged as collateral for such loan.

Respectfully Submitted,

BILL SCHUETTE
Attorney General

Assistant Attorney General
Consumer Protection Division
P.O. Box 30213

Lansing, MI 48909

(517) 335-0855

BMM
Katharyn Barrdn (P45363)

Division Chief

Consumer Protection Division
P.O. Box 30213

Lansing, MI 48909

(517) 335-0855
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CSTATE OF MICHIGAN
CIRCUIT COURT FOR THE 30™H JUDICIAL CIRCUIT
INGHAM COUNTY

BILL SCHUETTE; ATTORNEY GENERAL
OF THE STATE OF MICHIGAN, ex rel
The People of the State of Michigan, Case No. 16- -Cp

Plaintiff, _ HON.

LIQUIDATION, LLC; also doing business as:
VEHICLE LIQUIDATION LLC, AUTOLOANS, LLC;
AUTO LOANS, LLC; CAR LOAN, LLC;
SOVEREIGN LENDING SOLUTIONS, LLC;
SOVEREIGN LENDING, LLC,

MANAGEMENT SOLUTIONS, LLC;

LOAN SERVICING SOLUTIONS, LLC; and
WILLIAM MCKIBBIN, III, INDIVIDUALLY;

MARK EDWARD WIENER, INDIVIDUALLY, et al.

Defendants.
/

AFFIDAVIT OF CHAD M. CANFIELD

I, Chad M. Canfield, swear or affirm that each of the following is true to the
best of my knowledge and belief:

1. I am the Operations Manager of the Consumer Protection Division,
Michigan Department of Attorney General.

2. I am authorized and competent to give this declaration, and have
personal knowledge of the facts stated herein.

3. The Complaint Intake Section of the Consumer Protection Division
(CPD) maintains a database of all written consumer complaints received by CPD

since January 1, 2005.



4, The database indicates that since January 8, 2014, CPD has received
eleven consumer complaints against one or more ‘limited liability company’ lenders
named as a defendant herein (“Defendant LL.C"). Complaint copies are attached as
Exhibit 1.

5. CPD has obtained two additional consumer complaints made by
Michigan residents against one or more of the Defendant LLCs from the Federal
Consumer Sentinel consumer complaint database; one filed with the Federal
Consumer Protection Financial Bureau, and one filed with the Ohio BBB.

6. The subject of each of the above 13 consumer complaints is a personal
loan obtained from one or more Defendagt LLC, which is secured by the consumer’s
vehicle, and subsequent collection actions taken on the loan including but not
limited to vehicle repossession.

1. Most complaints contain simﬂar allegations that a written loan
document stating the loan terms was not received by the consumer until after the
receipt of loan funds, if at all. Further, that complainants ﬁrere not aware of the
loan’s APR interest rate or of any required balloon payment until after receipt of the
borrowed funds.

8. A complete copy of a “Pawn Ticket and Agreement” loan document
included with one of the complaints is attached at Exhibit 2. (With the
complainant’s personal information redacted.) Statements in the Pawn Ticket and
Agreement include:

a. A triple-digit APR interest rate;



b. A final balloon payment in an amount that exceeds the principal
loan amount received by the borrower;

c. “During this transaction, certificate of title to the Pawned Motor
Vehicle shall be maintained in the possession of the Lender”;

d. Payments on the loan are applied first to the accrued interest;

e. A GPS tracker provided by the Lender must be installed on the
borrower’s vehicle;

f. The borrower will be in default if (among other reasons) the “Lender
“deems itself insecure”; in which event, the” Lender may, at its option
and without notice or demand, ...take possession of the Pawned
[vehicle]..without judicial process...Lender shall not be required to
account to consumer for any surplus, if any, recovered by Lender
related to value of the Pawned Motor Vehicle.”

g. “Any dispute arising out of... this Agreement...shall first be
submitted for good faith mediation administered by the Arbitrators’
and Mediators’ Institute of New Zealand... Each party shall bear its

" own costs in the mediation...[and] fees and expenses of the mediator

shall be shared equally by the parties...Mediation shall take place...in
Auckland, New Zealand.”

9. The Pawn Ticket and Agreement does not contain a statement that:

10.

If interest or charges in excess of 3% per month...are asked or received,
this loan is void and of no effect; and the borrower cannot be made to
pay back the money loaned, any interest on the loan, or any charges or
any part of the charges, and the pawnbroker loses all right to the
possession of the goods, article, or thing pawned, and shall surrender
the item to the borrower or pawner upon due demand for the item.

CPD has obtained business records of the Indiana Bureau of Motor

Vehicles (IND BMV) related to the transfer of any and all Michigan Vehicle titles to

Liquidation, LLC by the IND BMYV, including: (i) documents submitted to the IND

BMYV pursuant to an application for Indiana title listing Liquidation, LLC as the

owner of any vehicle titled in Michigan; (ii) documents submitted by Liquidation,



LLC to substantiate alleged ownership of any vehicle titled in Michigan, and (iii)
documents issued by the IND BMYV listing Liquidation, LI.C as the owner of ahy
vehicle previously titled in Michigan. |

11. Records for 61 vehicles were provided to CPD by IND BMV, for IND
title applications dating from January 24, 2014 to June 23, 2015.
Documents included with the vehicle records include (but are not limited tb):

a. An Application For Certificate of Title-State of Indiana-Bureau of
Motor Vehicles by Liquidation, LLC;

b. A Certificate of Repossession by lienholder Liquidation, LLC, with
an affirmation statement that “...the property described above has
been lawfully repossessed from the Owner herein and that the Owner
has defaulted in connection with an obligation secured by this

property....”;

¢. A Michigan Certificate of Title with AutoLoans, LLC or Sovereign
Lending Solutions, LLC as the First Secured Party;

d. A Pawn Ticket and Agreement between AutoLoans, LLC or
Sovereign Lending Solutions, LLC and a Michigan resident consumer,
(which, except for the consumer information and loan amount/payment

insertions are identical to the Pawn Ticket and Agreement attached as
Exhibit 1);

e. An Assignment of Lien by Auto loans, LLC to Liquidation, LLC.
(included with 60 of 61 vehicle records).

12. The Pawn Ticket and Agreements show a lowest stated interest rate of

161.95% and highest stated interest rate of 251.03%



13. One representative record of the 61 IND BMV vehicle records
referenced above is attached as Exhibit 2, with the vehicle owner’s personal

information and partial vehicle identification number redacted.

Further affiant sayeth not. ('//
‘ ‘«:/Q fn . Cf

Chad M. Canfield

Subscribed and sworn to before me
on the 14th day of January, 2016.

Denise R Rlchards, Notary Public
Ingham County, Michigan

Clinton County, acting in Ingham County
My commission expires: 4/5/2022






Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2015-cp10021248844-A Submitted: 10/2/2015 12:48:41 PM
Co formatio
Your Last Neme @R First Name @) &i
Your Street Address @ EREEEN_ City: Northville '
Your State: Ml ‘ ~ Zip Code: 48167

Your County: Wayne

Your Home Phone:— Your Work Phone:
Fax Number: E-mail Address NG

Are you a veteran or active-duty service member? False

Primary Company Or Person Your Complaint Is About

Company or Person? Company
Complainee Last Name: Complamemrzf
Company Name: Autcloans Lic
Street Address: Po Box 11 City: Rarotonga, Cook Islands
State: Ml Zip Code: 00000
County: Outside Mchigan Phone; 8555562489
Fax Number: E-mail Address:
Web Site Address: Product Offered: Auto Title Loans

Primary Jurisdiction: None

Secondary Company Or Person Your Complaint Is About

Company or Person? Company

. . Complainee First
Complainee Last Name: Name:

Company Name:
Street Address: City:
State: M Zip Code:
County: Phone:
Fax Number; E-mail Address:

Web Site Address:

otor Vehic Co int | io

\ehicle Make, Model, and Year:
Vehicle VIN No.:

Incident Date\Time: 11/4/2014 1:00:00 AM
_ Incident Location: Northville, Mi

‘Approximate Monetary Value: 4,000
Did you sign a contract? True

Where did you sign this contract? online

Is a court action pending? False

Do you have an attomey representing you on this matter? False
Are you willing to testify in court regarding this complaint? True
Did you complain directly to the business? True



What was the response from the business? nothing
if no complaint was given to the business directly, why?
Was this complaint filed with any cther agencies? False

Do you think were targeted for unfair treatment due to your status as a veteran False
or active-duty service member?

o] i etai uil (o} io

In early November 2014, | was having financial difficulty. Due to my low credit score, | searched online for companies willing to lend me
money. The only company willing to lend money to me was Autoloans LLC. | borrowed $4,000.00 against the value of my 2009 Buick
LaCrosse, which was worth $11,000.00 Before Autcloans would give me the funds, | had to forward my tifle to a location in Boca

Raton, Florida. Autcloans LLC sent a tracking device, which had to be affixed to my vehicle, before funding would be approved. fve
been paying about $530.00 per month for the past 10 month. Autcloans LLC tells me I have one more payment in October, then a
$4,000 balloon payment due in November. I'm afraid fli lose my car in November due to my inability to pay $4,000.00 I've already paid
nearty $5,500.00 on my $4,000.00 loan already. Im contacting your office after reading an informative article written by Brian J.
O'Connor of the Detroit News. His article was very informative and has given me hope in eliminating any further obligation in paying any

more to this loan and receiving my title back. My next payment is due October 10th. Should | pay? Because there's a tracking device
on my car, it will surely be repossessed. What should | do? Regards om

[False] Check if you want to send documentation, After you submit this form you will be provided with a postal mall address, and
facsimile number, to which you may send documents.

[False] Check if this referral is just to give us informaticn and you do not need us to respond to you directly.
[True] Check if you want to sign up for the Consumer Protection Listserv,

[True] Check if you want to sign up for the AG Press Release Listserv.

[True] Check if you want to sign up for the Attomey General Opinions Listserv.

(")l certify that the information on this form is true and accurate to the best of my knowledge.

(*)1 consent to releasing to the Michigan Attomey General any information or document relative to the investigation of this complaint. By
checking this box, 1 also certify that | have had the opportunity to review the Mchigan Attomey General Privacy Policy before submitting
this complaint .




AG-COD

A R R
From: Michigan Attorney General
Sent: Monday, October 19, 2015 9:04 AM
To: AG-COD
Subject: FW:-Title Loan Complaint
Attachments: 001.jpg

From R (mailto (NN

Sent: Sunday, October 18, 2015 1:38 PM
To: DIFS-FIN-INFO <DIFS-FIN-INFO@michigan.gov>; Michigan Attorney General <miag@michigan.gov>

Ccr
Subje itle Loan Complaint

http://www.detroitnews.com/story/business/2015/09/28/unlicensed-title-lenders-defy-state-laws/73009542

Good afternoon,
I'm contacting your office for assistance in resolving a Title Loan entered approximately one year ago.

I've attached a completed complaint form and a link to an article written a couple weeks ago by The Detroit
News. This article was very informative and gives me hope.

| sent a complaint to the state Attorney General about two weeks ago.

I welcome your guidance on how | can obtail my title back and prevent Autoloans LLC from repossessing my
vehicle (2009 Buick LaCrosse).

regards,

@I ' hone



1 fichigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2015-cp04221740266-A Submitted: 4/22/2015 5:40:34 PM

Consume tio

Your Last Name- First Name (Y &
Your Street Addms— City: Brighton

Your State: M Zip Code: 48114
Your County: Livingston
Your Home Phone: Your Work Phone: . Ext.

Fax Number: E-mail Address— _

Are you a veleran or active-duty service member? False

Primary Company Or Person Your Complaint Is About

Company or Person? Company
. Complainee First
Complainee Last Name: pi Name:
Company Name: Sovereign Lending Solutions
Street Address: 500 Ne Spanish River Blivd # 15 City: Boca Raton
State: FL Zip Code: 33431

County: Outside Michiga " Phone: 8552213282

Fax Number: : E-mail Address:
Web Site Address: Product Offered: Auto Title Loan

Primary Jurisdiction: None

Se ary C ny Or Person Your Co| int Is About
Company or Person? Company .

. ! Complainee First
Complainee Last Name: Name:

Company Name: Car Loan Lic

Street Address: Po Box 11 City: Rarotonga, Cook Islands
State: Zip Code:
County: Outside Michigan Phone:
Fax Number: E-mail Address: SUS\omersenice@carloan-
Web Site Address:
otor Vehicle Warran omplaint Info ion

Vehicle Make, Model, and Year:
Vehicle VIN No.:

Co t In io

incident Date\Time: 10/23/2013 1:00:00 AM

Incident Location:
Approximate Monetary Value:

Did you sign a contract? False
Where did you sign this contract?

Is a court action pending? False

Do you have an altorney representing you on this matter? False

Are you willing 1o testify in court regarding this complaint? True



Did you complain directly to the business? True
What was the response from the business? no response
if no complaint was given to the business directiy, why?
Was this complaint filed with any other agencies? True

Do you think were {argeted for unfair freatment due to your status as a veteran or False
active-duty service member?

Co int Detaij (] 0

On 10/23/13 1 entered into a 1 year title loan with Sovereign Lending Solutions LLC. P.O. Box 698, Pow Wow Trail Watersmeet,
Michigan 49969. | was told | would receive a $3,050 loan. And | would have to pay 12 equal payments of $465.98. Making the total
amount to pay back $5,591.76. | made every payment until the last month when all of a sudden they told me that | owed a "Balfloon”
payment of $3,615.98, This is not what | agreed to and did not sign anything stating this. Half way through the loan timeline a company
called "Car Loan, LLC" apparently took over the loan. P.O. Box 11 Rarotonga, Cook Islands. (855)221-3282. This company is
apparently out of the country and not the company that | did business with in Michigan. They were also located in florida before moving
to New Zealand, doing business as Sovereign Lending Solutions 500 NE Spanish River Bivd # 15, Boca Raton, FL. 33431. | did some
research into Sovereign Lending Solutions/Car Loan, LLC/Management Solutions, LLC, and There is a Consumer Alert on the Lac
Vieux Desert Tribal Financial Services Regulatory Authority web site stating "SLS LOANS AND LIENS NOW HELD BY CARLOAN,
LLC, P.O. Box 11, Rarolonga, Cook Istands, (855) 221-3282. Please be advised that Sovereigh Lending Solutions, LLC ("SLS"), a
former tribally owned and operated tribal consumer financial service provider, doing business as Title Loan America, has dissolved
effective September 15, 2014. The TFSRA previously alerted consumers that SLS had ceased operation and had assigned all assets,
including loans and liens, to Management Solution, LLC (*MS™). The TFSRA has recently leamed that after SLS had assigned all
assets, MS reassigned those assets ta Car Loan, LLC, P.O. Box 11, Rarotonga, Cook Islands. All service inquiries, concerns, and
disputes over any former SLS loan or lien must be directed to Car Loan at (855) 221-3282 or the address above.” Here is the website:
http:/fvdtribal.com/tfsra.html Therefore, there is no tribal affiliation or sovereign immunity for this company. Title loans are not legal in
the state of Mchigan. After extensive research in regard to M State law, | found that not one of their business names (Car Loan, LLC,
Management Solution LLC, Sovereign Lending Sclutions) were registered and licensed in the State making it illegal to do business
here. The law also states that any transaction in viclation of the law is noncollectable and unenforceable. | have paid well over $2000
more than the principal | borrowed. | also received an email on April 10, from the repossession department stating they were going to
move onto accelerated collection activity, This business is conducting filegal practices. This loan is iilegal in the state of Michigan and
this company has no licence to do business in the state of Michigan. The law states that if a transaction is illegal in the State of
Michigan, it is noncollectable and unenforceable. The cnly thing | am liable io pay back is the principal amcunt of $3,050. Anything paid
more than this must be sent back to me. | paid nearly $2400 more than the principal. All | want is my title sent back to me, with
absolutely no liens and for Car Loan, LLC to consider this account paid in full and cease all collection activity. 1 don't even care about
the interest at this point. | just want my car title back in my possession and free from any liens.

[False] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents.

[False] Check if this referral is just to give us information and you do not need us to respond to you directly.
[False] Check if you want to sign up for the Consumer Protection Listserv.

[False] Check if you want to sign up for the AG Press Release Listserv.

[False] Check if you want to sign up for the Attomey General Opinions Listserv.

(")l certify that the information on this form is true and accurate to the best of my knowledge.

(")l consent to releasing to the Michigan Attorney General any information or document relative to the investigation of this complaint. By
checking this box, | also certify that | have had the opportunity to review the Mchigan Attomey General Privacy Policy before submitting
this complaint.
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CONSUMER PROTECTION DIVISION - COMPLAINT COVER SHEET

-omplaint No: 2015-0113407-A Request Date: 06/25/2015

somplainant Name: ]
Ann Arbor MI 48108

somplainant E-mail: (@

iubject of Complaint:  Autoloans LLC

1930 Village Center
Las Vegas NV 89134

iolation Code:

ilC Code: Sought:
HANDLER ACTION DESCRIPTION OF ACTION DATE -
)mdcelena1.§fate.mi. us\ag_legal FSWDBPROD\S045\CUSTOM#376-4 Complaint Cover (Report #376,— v2—)

1eet New by FilelD PROD.rpt



RICK SNYDER DEPARTMENT OF INSURANCE AND FINANCIAL SERVICES PATRICK M. MCPHARLIN
GOVERNOR ' LANSING DIRECTOR .

June 22,2015  # e e DEP);

Ann Arbor, MI 48108 JUN 25 2015
' - ONSUMER prg,
Dear @D ' .Dlws:oNTECT'ON

RE: File #148445-00] - Autoloans, LLC

We are in receipt of your recent inquiry and are writing to advise that based on the information
provided, we have determined that the Michigan Department of Insurance and Financial Services
is not the proper regulatory office to handle your concerns. In order to ensure that you receive
the fastest response possible, we have taken the liberty of forwarding your letter to:

Consumer Protection Unit

Mich. Dept. Of Attorney General
P.0. Box 30213 |

Lansing, MI 48909
517-373-1140

By copy of this letter, we are asking this agency to assist you. I trust you will hear from them in
 the near future.

Sincerely,
Angela Zarka

Angela Zarka, Analyst
Consumer Services

cc: Consumer Protection Unit

StreelDelivery Address: 530 W. ALLEGAN STREET, 7™ FLOOR, LANSING, MICHIGAN 48933
Mailing Address: P.O. BOX 30220, LANSING, MICHIGAN 48909-7720
www.michigan.govidifs « TOLL FREE 877-989-6442 « LOCAL 517-284-8800



FIS 1010 U15) Departmest o asuienca acd Financi Batvices Wo only have autharity over the finencls) Institutions DIFS charters o fizenses,
Financial Institution or Consumer Lender wm%mmugnaWMawdmmmwwww

Complaint Form - youwih complunts agoist bnaricial insShions we do not roguiala.

My Nemo Nama of Finaneis) Institulion / Consumat Lendsr this complaint Is about
— . - | Auloloans LLC

Address o Company Address

— . 6170 W. Lake Mead B
) ) ) L JUN 08 2015
Cay Sty 2p Cly Zp
Ann Arbor M - 48108 Las Vegas MER SERVY SION
Dayttine ghone aumber I anomativo phona number Company phono number | Your ncoount rumber @ appfcadis)

) (855 )} 5562489 3123558
o Nomo of tha person o persans you dealt with at the Financial Insiution

R [ crectigat Acout (3 rees (] saney mansmission Services
QU (| ot sansgomen ) sastasment toan O] Morgage Loan
RYSSRISN [ | Defovied Prosentmont (payday tending [ inswance [ savingsrshare Account

Cisabout D EscrowAccount D intovest Rate [-J Other: Auto Title Loan
Have you bired an altomoy torcoresent you Inthis matier? [ ves bl Ao Havuyouﬁledahmmmu\bnu% M o

Detalls af my complaint: Please fist ovents in the order
| borrowed $1500 from this company, and paid them aver $300 each month for a year, They now clalm lhazhappmw Altach

| 561 owe them over $2000. They say | agreed to an inlerest rate of 247.65% per year (see attachad  additinnal panes if needed, if
document) but t did not agrea to that. | aiso think that, even if | had agreed to that, [t would not have  possibit, plurse use fefter
been legal In Michigan. They, will not take their lien off of my Title. Can you help me? Let me know skze papes (8 12 x 1) for ol
what else | necd to do or provide to you. Thank you for your help, arociments.

Reviewing decuments olten
s us ndorstand

Pisase nind your complaint ta: | suthorizo tho Dapartment of Insurance and Financlal Servicas (DIFS) to review and reloasa any
DIFS - Office of Consumer Services Information to any company, agancy or feansea Invaived In this mater, | autharize tha fingnelal entity to
PO Box 30220 reteasa all records ralating to this complaint to DIFS in order to rascive this comipiaint, | represent that |
Lansing 81 489097720 - - | have tho proper autherRty 1o oxecuta this retaase,

Orfaxto; $17-284-8837 - na : | Dato signad

Or Emnil to; difs-fin-info@mickiron.gov L3S

ueq-h-.ms«uw.zmauvanemuun.mhmdﬂhmh&ﬂ@%mdumum:ﬂ&nmm#

S~ Michigan Departmant of nsurance and Financial Services

£ yome
DIFSO S
GutV AN Sud ¥ & viiiOIFS anline au wwwanichigangowdifs  Phone DIFS toll-freg At 677-999-6442




Pawn Ticket and Agreement

Autoloans, LLC

Consumer (Name, Ad City, S Zin. t .
P.0. Box 11 dress, City, State, Zip, telephone)

Rarotonga

Cook Islands Ann Al'borl M‘ﬂ.“' 48103

TRUTH - IN - LENDING DISCLOSURES

ANNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed Total of Payments
The cost of your credit as a yearly rate.  The dollar amowunt your credit The amount of credit The amount you will have paid afier
will cost you. provided to you. you have made all payments as
scheduled,
247.65% $3,901.60 $1,500.00 $5.401.60
Payment Schedule
NUMBER OF PAYMENTS AMOUNT OF PAYMENTS WHEN PAYMENTS ARE DUE
1 $316.80 Every 30 days, beginning 30 days from the date of
funding
Final Payment AMOUNT OF PAYMENT WHEN PAYMENT IS DUE
| $1,916.80 360 days from the date of funding

Security Intcrest: This pawn transaction is secured by your motor vehicle and by your ACH authaorization. Prepayment: If you pay off early on
loans under £5,000 you will not have to pay a penalty. On loans of $5,000 or more if you pay the principal loan amount off or down in the first
60 days a prepayment penalty will be assessed equal to 60 days of interest less any interest already assessed. Late charge: There is a late charge
equal to the greater of 5% of the payment amount or $15.00 for any payment that is late. The late charge may be assessed if your payment is 3

days late. See the terms below for any additional information about nonpayment, default and prepayment refunds.

Itemization of the Amount Financed: Description of Pawned Motor Yehicle

Amount given o you directly: $1,50000 - VIN: irMcuscrckadii
Amount paid on our prior loan to you: $0.00 Year: 2012

Amount paid to for $0.00 Make/Model/Series: Ford Escape XLS 4D Utility FWD
Plus Tiling Fee: $0.00 :

Plus Processing Fee to us (Prepaid Finance Charge): $100.00

Equals “Principal Amount” of your loan: $1,600.00

Less Prepaid Finance Charpe: $100.00

Equals Amount Financed: $1,500.00

Definitions: The wording has been kept as clear and simple as possible. Even so, you may have questions. If you do, please call us. In this contract,
the word "you” or “your” refers to and includes where appropriate, all person who sign this contract. *We", "us”, “our” or "Lender” refer to
Autoloans, LLC,

Mator Vehicle Title Pawn: You have agreed to pledge nnd pawn to Lender your *Pawned Motor Vehicle® in exchange for the agreed Principal
Amount shown above. The Pawned Vehicle includes the motor vehicle described above, the cestificate of title to that motor vehicle, and any
proceeds, accessories, attachments, aceessions, replacements and additions to the motor vehicle, whether added now or later, together with all
insurance proceeds and refunds of insurance premiums, if any, and all sums that may be due from third partics who may cause damage to the
vehicle or from any insurer, whether due 10 judgment, scttlement or other process. However, the Pawned Moter Vehicle does not include any non-
purchase money houschold goods (as defined in 16 C.F.R. Part 444), or other consumer goods that consumer may acquire more than ten days after
giving value unless such consumer goads are installed in or affixed to the vehicle. Except for the pawn interesis in Lender’s favor, consumer
represents that there are no others licns, interests or encumbrances regarding the Pawned Motor Vehicle.

Loan Proceeds: You agree that we may disburse the pawn proceeds as set forth in the temization of the Amount Financed above, with the amount
given 10 you directly being deposited by us by ACH credit to your designated depositary account. You agree to pay a processing fee in the amotnt
shown above. The processing fee is financed as part of the Principal Amount of the loan and accrues interest. The amount of any regular filings fecs
are covered by the processing fee. You further agree, however, that you will pay any additional filing fees or charges that may arise. In this
connection, for example, you agree that we may deduct from the loan proceeds paid directly to you any outstanding traffic rickets, parking tickets,
or other charges required by the motor vehicle department.

Possession and Use of Pawned Vehicle: During this transaction, the certificate of title to the Pawned Motor Vehicle shall be maintained in
possession of the Lender and the Pawned Motor Vehicle may be maintained in your passession subject to the terms of this Pawn Agreement.
Lender is permitted, but not required, to file notice of its pawn interest on the certificale of title or other applicable public filing office without
prejudice to the natwre of this transaction as a pawn transaction and without being treated as a secured transaction subject to Article 9 of the
Unifarm Commercial Code or similar statutes. Lender does not have any responsibility or liability whatsocver for the maintenance and use of the
Pawned Mator Vehicle, including, without limitation, any damages or injury related to the Pawned Motor Vehicle. You agree not to use the Pawned
Motor Vehicle for any illegal purpose. You agree to maintain the Pawned Motor Vehicle in its current condition, reasonable wear and tear excepted.
Lender may make adjustmients to the amounts you are required to pay if the Pawned Motor Vehicle is rot delivered to or recovered by Lender in
that condition,



Your payment schedule and right to redeem the Pawned Motor Vehicle: You may redeem the Pawned Motor Vehicle by paying to Lender the
Principal Amount shown above, plus daily-accrual interest at the rate of 0.6600% per day (cquivalent to 240.90% or 241.56% annual interest rale,
as applicable), in accordance with the due dates shown in the Payment Schedule above. Upon satisfactory completion of your redemption payment
of all amounts owed in good and collected finds, Lender upon request will release the certificate of title to the Pawned Motor Vehicle to you

Fayments to Lender: You must pay Lender by (a) ACH debit to your designated depository account of (b) such other method that we may
authorize in writing from time to time. Before releasing the centificate of title or releasing any other rights, especially with respect to any
redemption after repossession, Lender may require that payment be made in good and collected funds by moncy order, wire transfer or cashier’s

Renewal Palicy: While we are not legally required 1o do so, we may allow you to renew on the same terms unless you advise us in advance that
you plan 1o pay in full on the final-payment due date. Any rencwal is not binding on us unless you satisfy our conditions to renew (c.g., paying
accrued charges) and we provide you with written confirmatian of renewal. To avoid any misunderstandings, you may nrot assume that your
transaction has been rencwed unless you have received writien confirmation from Lender.

Delivery of Pawned Motar Vehidle: If you do not wish to redeem, then you must advisce us in writing before the loans’ final-payment due date and
immediately deliver the Pawncd Motor Vehicle to Lender, in its current condition, reasonable wear and tear excepted, at an address Lender may

designate. To avoid any misunderstandings, you may not assume that you have properly made timely and adequate arrangements for delivery of the
Pawned Motor-Vehicle and satisfaction of your obligations under this Pawn Agreement unless you have received written confinnation from Lendes.

Netice of Expiration of Right to Redeem: Lender may provids consumer with written notice of consumer’s right, if any, to redeem the Pawned
Motor Vchicle at any time within 10 calendar days from the date of repossession. Lender may not permit redemption by Consumer. If redemption is
permitted a redemption fee equal the greater of 10% of the principal loan amount or $500.60 will be assessed. This fee does not include any
repossession fee or associated fees you may be required to pay. . ' .

Intercst accrual: Intcrest accrues daily, both prematurity and post-maturity, on amounts due and owing at the rate of 0.6600% per day (equivalent
10 240.90% or 241.56% annual interest rate, as applicable) until paid, subject 1o legal limis, if any. Interest accrucs daily based upon when
payments are received. This means the amount of accrued interest may be different from the amounts shown in the Payment Schedule above since
the Payment Schedule above assumes that payments are made on the scheduled due dates. If you pay early, the amount of accrued interest may be
'ﬁ;% pay late, the amount of accrued interest may be greater. Any adjustments based your actunl payment history will be made in the amount
o payment.

Allocation of payments: Payments are applied first to the accrued interest, next to any late charges or returned item fees, and finally to principal.
Any partial prepayments will be applied to amounts owing in inverse order of maturity, which means that partial prepayments do not alter the
timing or amount of scheduled payments but might canse an adjustment to the amount of the final payment. Any partial prepayments will not allow
you to skip scheduled payments, ’

Late charges: You agree to pay a late charge equal to the greater of 5% of the payment amount or $15.00 for any payment that is late. The late
charge may be assessed if your payment is 3 days late.

Dishonored Item Fee: If any payment (including an ACH payment that you have autherized) is returned for any reason, you will owe a dishonor
fee of $30.00, and you agree that your account may be debited to collect these fees. You understand that your bank may charge you a fee if you do
not have sufficient fimds in your account 1o cover an ACH debit initiated by Lender. : :

Consumer's representations and warranties: Consumer represents and warrants that: (1) consumer has the right to enter into this Pawn
Agreement and provide the Pawned Motor Vehicle; (2) consumer is not a debtor under any proceeding in bankruptcy and has no intention to file a

- petition for relief under any chapter of the United States Bankrupicy Code; (3) consumer is at least 18 years of age; (4) the Pawned Motor Vehicle
is not stolcn, and, except for the interests in Lender’s favor, there are no liens or encumbrances ngainst it; (5) consumer will not attempt 1o transfer
any interest in the Pawned Motor Vehicle until all payments under this Pawn Agreement have been paid in full; (6) the Pawned Motor Vehicle will
not be moved from consumer’s stale of residence except for personal travel not to exceed 15 days; (7) until such time that all amounts due under this
Pawn Agreement are fully repaid, consumer will not attempt to seek a duplicate title to Pawned Motor Vehicle; and (8) consumer has fully
disclosed to Lender all information regarding the current condition of the Pawned Motor Vehicle.

Insurance: Consumer acknowledges and agrees: (a) consumer has and will maintain at least minimum state-required liahility insurance; (b) Lendes
will be mamed as an additional loss-payee with respect to any collision or property damage insurance with respect to the Motor Vehicle; and (c) at
Lender's request, Lender may cbtain at consumer’s expense such additional insurance, if any, as Lender may request from time to time to protect
Lender’s interests,

Notices: Any notice that Lender is required to provide under this Pawn Agreement or applicable law will be declared reasonoble if sent to consumer
at the most current mail address or email address, or text message address on Lender’s books and records. Any notice the consumer provides 1o
Lender must be sent to Lender ot its address indicated above, Attention: Consumer Complaint Department, or such other address as Lender may
designate in writing from time to time.

Default: Consumer will be in default if any of the following happens: (1) consumer fails to make any redemption payment when duc or fails to
perform any other requirements under this Pawn Agreement; (2) consumer fails to deliver the Pawned Motor Vehicle when required under the
terms of the Pawn Agreement: (3) any representation or stalement made or furnished by consumer or on consumer’s behalf is false or misleading in
any materinl respect either now or at the lime made or fumished; (4) consumer dies or becomes insolvent, or any proceeding is commenced either
by consumer or sgainst consumer under any bankruptcy or insolvency laws; (5) consumer fails to maintain consumer’s depository account in goed
standing and in active status or fails to maintain the required amount of funds in consumer’s account; or (6) Lender deems itself insecure,

Leuder’s rights in the event of default: Upon the occurrence of any cvent of default, Lender may, at its option, and without notice or demand, do
any anc or more of the following, altematively or cumulatively to the extent permitted by law: (a) treat the whole omstanding balance, less any
uneamned charges, due and payable under this Pawn Agrecment; (b) take passession of the Pawned pursuant to judicial process oc without judicial
process, or requirc consumier to return the Pawned Motor Vehicle 1o Lender at an address Lender may designate; and () exercise all other
applicable rights, powers and remedies. Lender shall not be réquired 1o account to consumer for any surplus, if any, recovered by Lender related 1o



vaiue of the Pawned Motor Velicle,

Costs and expenses: Lender ray recover from constimer reasonable attoneys' fecs, Icgnl u:pem and all other lawfully permitted costs ifrcurred

no;gmdl lm protecting a:;drrccowt?‘:gl pussssm;_: 02 the Pawncgﬂt;'dowr Vehicle, together with interest on all amaoiunts, ch::ﬁycs, fees, costs, expensces,
collection costs and fees ar the loan rate of 0.6600% per day (equivalent to 240. 90%0:241.:;6 annual inferest

date due 10 or advanced by Lender-untit paid, subject to legal liniits, if any.. l 1215 25 3pplicable) from the

Notice and Waelvers: Except for notices provi ided in lhis Pawn A;,,rccmcnt. consumer; and uthers responsible to the extent permitted by law,
waive demaud, notice of non paynteut, notice of intention to accelerate, notice of acecleration, presentment; and notice of dishonor, Ta the '
extent permitted by law, consunter, and others responsible, also agree: Lerder may waive or delay enforcitg Lender's rights without losing
them; Lender is not required to file suitor arbitrate, shaw dilipence in collection againstctmsumcr or others responsible, or goagainst any
of the collateral; Lender Way renew, refinance, or rearrange a transaction one or more times without consent; Leader i may release o
wadify any person’ s fiability without changing the liabilily of othcrs; Lender may substitute, exchange or release the collateral; Lender
may sue or arbitrate with one ar more persons withaut joining or suing athers.

Limited Recourse: This is a pawn tranisaction. If the Pawned Motor Vehicle is not rediériicd, the Pawied Motor Vehiclennd an ents

by vou shall automatically be forfeited 1o Lender, and unqualified right, title, and interest in and to the Motor Vehicle shall nmonzmy vcstln :lde
Lender. Lender shall n6t b requircd to account for any swrplus, if any; recovered by Lender related (o value of the Pawnéd Motor Vehicle: Subject
1o the terms of this Pawn Agreement, you are not pasonally liablc for dny deficiuncy in the value of the Pawned Motor Vehicle versus the amounts
owed provided you deliver the Pawned Motor Vehicle when required in its carrent condluon. reasonable wear and tcar excéped. As provided
above, you agree 10 keep the Pawned Motor Vehicle in its current condition, reasonable wear and tear excepted. Lender may make adjustments to
the amounts you are required to-pay if the Pawned Motor- Vehicle is not delivered to or recovered by Lender in that condition, Also, any limits on
your habnhw under this ‘limited recourse’ provision do ot apply in the event of any fraid or other misconduct on your part, incleding, without
limitation, your crealing of not disclosing additional ligas, or intentionally concealing or damaging the Pawned Motor Vehicle, This 'limited
recourse’ provision further does not limitor impair any rights with respect 1o secovery of the Pavined Motor Vehicle or tmy amounts tiol covered by
this 'limited recourse' provision.

GPS: You understand that the Pawncd Motor Vehicle mgy be cquipped wﬂh a GPS Device (Device). The Device is designed to ensure that you
make payments on lime as required by the Pawn Agrecment. The Device includes a GPS (global positioning system) lr.u:kmg unit that can
determine at any tiste where yvour vehicle is located. The Lender or its designated assigniee or rcprcsnnmlwc will not prowd\. any access 1o or record
of the tracking inless. rcqum:d to do 50 by Inw, or to enforee any rights Lender or its d.cslgnau:d assignee or represcntalive may have to secure’
payment of any paymicats due under any contract between us and/or to securcrepossession of the Pawned Motor Vehicle as allowed. You
understand that the Device is the property of the Lender or fts designeted assignee. You further understand that if you tamper with, aler, disconnect
or remove the Device, you will be considered in defauls under your Pawn Agm:mcnl and will be liable for the cost 10 replace the device. You
understand that the Device must be retumed to thie Lender upon repayment of loan in full and that the liea will not be reteased on your title until it is
received or until you pay the replacement cost. You understand that only the Lender or ils authorized representatives are permitted o periorm
maintenasice on the Dévice dr any of its components should it be required, You iigree to make the vehicle available to the Lender or its
representatives, during their sormal business hours. You understand that the Lender shalt have full responsibility for the cost of afl repairs to the
device, except for repairs caitsed by your tampering with, altering, disconnceting or removing the device,

Lender anthority: Consumer authorizes Lender 10: (1) call ar otherwise communicate with consumer during retsormb!c haurs at home or work 1o
remind consumer when my payment is due; and (2} communicate with consumer in the event of default on the (rasaction as alloied by law.
including calling consumer, commumcnnng with consumer in wnung o via email or fext messaging. or communicating with consumer’s personal
contacts whom consumer idenificd in consumer’s apphcauon 10 gequire location mfonnnuon.

Consent to Lender Commaunications: To eleczromcall\ receive, view and save clectronic commmiumications from us, you must have an c-mail
address; a'smart phone, PDA or other device that cain feccive text messages or a telephione that is capablc of recording our voice mail message to
‘'you. In connection with our communicaticns with you, you acknowledge that you have that mpnblhty and you agree that we are suthorized 1o send
email, text messages, and voice mail 10 you, including using an antomated voice and text message system, at the ickephone numbers or emnil
addresscs you have provided 10 us. You have the option to receive any information that we have provided electronically in paper form 4t no cost to
you. Your carricr may charge you for text aressages and we arc not respansible for those charges. You understand that we are not responsible for
making a communication to an 3uthorized address of phione number that is (1) retricved by anyone other than you that you have permirted access to
such address or phonc number, (2) deleted by you or anyone else with access to yours systems prior 10 retrieving the full message, of (3)
umntcll’giblc as & result of any equipment or sysiems of yours or your casricr, You may opt ont of this cansent at any time by providing written
Totice to Lender avits address indicated abovie, Attention: Opt Out Department or by written comnwnication to such oiher address as Lender may
designate in writing from time t0 time. Your noties must include your name and each account numbér thiat you no Jonger wish 1o receive text ar
voice mail messages: To the extent permined by Iaw, your right fo opt out dozs not apply to, communications regarding your account or trinsactions
you make with us,

Assignment: We may assign or transfer any or all of our rights, title anil interest under this Pawn Agrecmiént at our discretion. You agree that an
assignee shall have the same nghls and privilges as Leader. You may not assign your rights ander this Pawn Agreement without our written
conscnt. .

Gav eruing Law: This Agreement shall be governed and constrned in accordance with the laws of Cook Islands, and all claims: relating ta or
aristing out of the contract, or the breach theréof, as well as its validity, whether sounding in contraet, tort or otherwise, shall Iikewise be’

governed by the Iaws of Cook Islands.

Anydispute or difference arising out of ar in connection with this Agreement, including any question regarding its existence, validity or
ferminstion, shall first be submitted for good faith mediation administered by the Arhitratars’ and Mediators® Tnstitute of New Zcaland
Inc. The partics agree to discuss their differences in good faith and to attempt, with facilitation by the mediatos; to reach a consensual
resolution of the dispute. The mediation shall be treated as a settiement discusston and shall be confidential, Tbe mediator may not testify
for any party in any later proceeding relited ta the dispute. No recarding ov transeript shall be made of the mediation pirocesding. Each
party shall bear its own costs in the mediation. Absent an agreement to the contrary, the fees and expenses of the mediator shiallbe-
shared equally by the partics. Mediation shall tnke place at a place ta be designated by the parties lnA\tckland. New Zealand. No



litigation, arbitration or other proceeding shall be commenced prior to sixty (60) days after the parties* first sppearance before the -
wediator. If the matter is not resolved by mediation within sixty (60) days of its submission to thl:aamediator. thp:: the parties shall submit
the dispute for arbitration administered by the Arbitrators’ and Mediators® Institute of New Zealand under their curvent Arbitration
Protocol. The arbitration will be conducted before a single arbitrator agreed upon by the parties, if they should fail to agree within
twenty-one (21) days from the date upon which the dispute arises then to be appointed by the President of the Arbitrators® and
Mediators® Institute of New Zealand Inc. .

The arbitrator shall issue his or her final award in a written and reasoncd decision to be provided to each party. In his or her decision,
the arbitrator will declare one giarty the prevailing party. The arbitrator shall bave the power to award all reasonable legal fees
assccizted with the arbitration and prior mediation. The arbitrator shall have no authority to award non-monctary or equitable relief of
any sort. The arbitrator shall nat have authority to award damages that are punitive in nature, or that are not measured by the
prev:ltl:;iy pahr:vy’s actual compensatory loss. The arbitrator’s decision will be confidential and may not be shared with any party unless
requ 3

Eatire Application; No Oral Agreements: Fer the protection of both you and us, you should not assume that you have any agreement with us on
any item unless it is in writing and signed by us. This Agreement and the Advance Voucher represent the final terins and conditions for your
application and may not be contradicted by cvidence of prior, contemporancous, or subscquent oral agreements of the parties. There are no oral
agrecments between the parties, The teyms and conditions may niot be modified except in writing signed by the parties.

Severability: Ifany provisien of this Agreement is determined to be invalid or unenforceable, such provision shall be reformed if practicable so as
to achicve its intended purpose(s) and shall not in any way affect the remaining provisions of this Agreement, ar, if necessary, severed with the
remaining provisions remaining in full force and effect. Provided, rothing in this Agreement may be construed or modified so as to constitute a
waiver of Cock Island's exclusive jurisdiction. :

Caution: This transaction is not intended to meet long-term financial needs. Repented or frequent use can create serious financial
hardships. Before entering into this transaction, you should evaluate the costs and benefits of alternatives, including, for example, a
transaction from another credit or transaction provider, a loan from family or friends, a evedit card advance, an advance under an
aceount with overdraft pratection, or a salary advance. If you do not redeem on time, you can lose your interest in your mator vehicle,

By electronically signing below: 1, Consumer represents that the information in consumer’s Consumer Application is up-to-date, true,
correct, and complete; 2. Consumer agrees to the ACH Authorization; 3. Consumer agrees to the Lender’s current privacy policy; 4.
Consumer agrees to this Agreement; and 5. Consumey acknowledges receipt of a copy of each of these documents.

This Agreement is executed on | 05/0922014 ).
Lender's Signatuse: Funding of this loan constitutes signature by Lender.

Consumer's Electronic Signature: This Agreement will be deemed lncntnp.letc, and we will not provide a loan to you unless it is
electronically signed below. ’

Last Name: ‘
Borrower's Name as on Application: - Date of Birth (mm/ddlyyyy): — 1




| WHAT DOES AUTOLOANS, LLC DO WITH YOUR PERSONAL INFORMATION?

personal information. Please read this notice carefully to understand what we do.

. Financial companies choosc how they share your personal information. Federal law gives consumers the right to
. 'Why? limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and proteet your

information can include:

What? .| ® Soclal Security number and income
' ® Account balances and payment history
¢ Transaction or loss history and employment information

The types of personal information we collect and share depend on the produet or service you have with ns, This

When you are nio longer aur customer, we continue to share your information as described in this notice.

All financial companies need to share customer's personal information to run their everyday business. In the section

5Ht!w’.' below, we list the reasons financial companies can share their customer's personal information; the reasons
AUTOLOANS, LLC, chaoses to share; and whether you can limit this sharing,

Reasons we can share your personal information | Does AUTOLOANS, LLC share? Can you limit this sharing?
For our everyday business purpases — such ss to
process your transactions, maintain your account(s), Yes No
respond to court orders and legal investigations, or
report to credit burcaus
For cur marketing purposes — to offer our products Yes No
and services to you
For joint marketing with other finaneial companies Yes No
For our affiliates’ everyday business purposes — Yes No
information about your transactions and experiences ;
For our affiliates’ everyday business purposes — Yes No
information about your creditworthiness
For nonafTiliates to market to you Yes Yes

Quesﬂons? R o ' Call (855) 556-2489.




Whatwedo -

How does
AUTOLOANS, LLC Finfmdal compaanies choase how they share your persanal information. Federa! law gives consumers the right to
protect my personal limit some but not all sharing. Federal law also requires us to tcll you how we collect, share, and protect your
information? personal information. Please read this notice carefully to understand what we do.

We collect your personal information, for cxample, when you
How does

® Apply for a loan or give us your income information

;Unfgll;?&“:;ﬁc ¢ Provide employment information or provide aceount information
informati onP: e Give us your contact information.

‘We also collect your personal information from other companies.

Federal law gives you the right to limit only

. ¢ sharing for affiliates’ everyday business purposes — information about your creditworthiness
siharti by :a: ¢imicall o affiliates from using your information to market to you
£l o sharing for nonaffiliates to market to you

State laws and individual companies may gijc you additional rights to limit sharing.
Definitions .
Affiliates o Companies related by common ownership or control. They can be financial and nonfinancial compantes.
Nonaffiliates o Companies not related by common ownership or control. They can be financial and nonfinancial companies.
Joint e A formal agreement between nonaffiliated financial companies that together market financial products or services
marketing to you.




~--——--- Forwarded message
From: "Autoloans LLC" <customerservice@autoloans-llc.com>
Date: May 7, 2015 12:22 AM_

Subject: Account Alert: Your Account is Past Due

To:

Cc: ‘

DearuuEE.

Your account number 3123559 is 30 days past due and your payment in the amount of 2,130.64
is due immediately. Please make arrangements to make this payment as soon as possible to avoid
further action on your account. You can make your payment by contacting us at (855) 556-2489.
Please resolve this immediately.

If you've already taken care of this, please disregard this email and thank you for your payment.

Sincerely,

Autoloans, LLC

Customer Service

customerservice@autoloans-lic.com




Forwarded message

From
Date: Apr 12, 2015 1:40 PM
Subject: RE: Account Alert: Your Account is Past Due

To: "Autoloans LLC" <customerservice@autoloans-llc.com>
Ce:

'l'hank'iou! When should [ expect it?

On Apr 12, 2015 1:36 PM, "Customer Service" <customerservice@autoloans-llc.com> wrote:

The Business Office is closed today. Your request has been submitted to them via email.

From~mailto

Sent: Sunday, April 12, 2015 1:31 PM

To: Customer Service

Subject: RE: Account Alert: Your Account is Past Due

Not refusing however [ am not obligated to so [ don't see why this has anything to do with you providing me
the documents I requested! Last time I will ask are you going to provide me Heather Sheldon a copy of the
documents I have repeatedly requested??? If you choose to sidestep this question again I will consider it a yes
you will not honor my request. '

Thanks,
o)

On Apr 12, 2015 1:25 PM, "Customer Service” <customerservice(@autoloans-lic.com> wrote:

Is there some reason you are refusing to give us your Attorney’s information?

|

. From@uEE =i S
|

Sent: Sunday, April 12, 2015 1:22 PM



To: Customer Service
Subject: RE: Account Alert: Your Account is Past Due

So you are starting you refuse to email or send them directly to me? I didn't request you to send my attorney
anything! Iasked you to provide me with our agreement. So are you now saying you will only provide them
to my attorney?

Thanks,

On Apr 12,2015 1:10 PM, "Customer Service” <customerservice@autoloans-llc.com> wrote:

Please provide your attorney’s name and phone number so we can contact him to discuss the General Release that
you signed. We will provide him with the document.

From—mailto

Sent: Sunday, April 12, 2015 12:59 PM
To: Customer Service
Subject: RE: Account Alert: Your Account is Past Due

I have NEVER stated :

in anyway shape or form that I plan on violating anything!!!! Now do you plan on answering my request for
the documents?2?? '

Thanks,

On Apr 12, 2015 12:50 PM, “Customer Service" <customerservicef@autoloans-flc.com> wrote:

Do you intend to violate the terms of the General Release that you signed?

From Q-0

Sent: Sunday, April 12, 2015 11:57 AM

To: Customer Service

Subject: RE: Account Alert: Your Account is Past Due

I need a copy of the documents that I requested why is this continuously ignored also 1 did advise your staff
they were being recorded and it is also on the recording they were informed and ok with it and the

person was a manager at that. Please don't make underlying threats as | have NEVER made any indication
that I didn't plan to make payments however with all the lies and illegal debuting of my mother's account

i ! and so me being told one thing and another thing happening unfortunately I don't have any trust in this

company and I need to take appropriate actions to protect myself and my best interest! | am not stating
2



.

|

il
il

i

anything that I don't have proof of that it happened and thank God for that and that it happened involving
another person who witnessed it as well. Now are you going to provide me with the requested documents
or are you refusing my request?

Thanks ‘

i G

On Apr 12, 2015 11:41 AM, "Customer Service" <customerservice@autoloans-lic.com> wrote:

Good morning.

You do not have permission to record calls and the staff would have informed you that you did not have
permission at the beginning of the call if, in fact, you had informed them. in addition, you were not told that
about one year, because that is not how the loans work. Further, you did not make a payment for the first 3
months of the loan, which is why we repossessed the vehicle in August. Finally, you have only made 6 payments,
not including the amount to reinstate the loan when you were repossessed. And, you signed a General Release
agreeing not to take any actions at the time or in the future. Please advise if you intend to continue making
payments on this loan, so, we know what actions we need to take at this point.

Customer Service

from @G- 1.0

Sent: Sunday, April 12, 2015 5:46 AM
To: Customer Service
Subject: RE: Account Alert: Your Account is Past Due

This is not how thijs was explained to me. Iwas told one year of payments or pay more to pay it off
early!!! Inaddition I cleared up all the bad payments including late fees, NSF fees, and repo fees in order
to get my truck back and this was told to me and two other people witnessed this they were listening on
speaker phone. I also a number of month's ago requested a copy of my signed contract and an account of
all my account transactions from all parties involved and never received either. I need to get these to my
attorney. There are also a complete recorded phone calls between myself and your staff whom I informed
them at the beginning of the call it was being recorded. I am again requesting these documents be emailed
to who I can it to my attorney.

Thanks, '

—

i

On Apr 8, 2015 9:04 AM, "Customer Service" <customerservice@autoloans-lic.com> wrote:

.:} Good moming.



These are interest only, non-amortizing loans. In addition, you had a number of returned bayments at the
beginning of the loan, which generated Late Fees and NSF Fees and your vehicle was repossessed. You have an
excellent payment history since October.

Thank you.

Customer Service

From QEERSEIRR mailt

Sent: Tuesday, April 07, 2015 10:03 PM ’
To: Customer Service
Subject: RE: Account Alert: Your Account is Past Due

I was told this loan was for one year and that year is up so where is this amount coming from?

On Apr 7, 2015 7:55 PM, "Customer Service" <customerservice(@autoloans-flc.com> wrote:

- Good evening.

Pt appears there was a $15 charge for processing the payment, but, we do not see that it was approved. We

have waived a Late Fee of $15,84 to cover that charge. Your Payoff, as of today, is $2,218.56, The Per Diem s
$10.56. You are free to pay off at any time.

B Thank you.

Customer Service

. From QNI [mailto
Sent: Tuesday, April 07, 2015 7:50 PM
To: Customer Service -

Subject: Re: Account Alert: Your Account is Past Due



*. ... My Husband has told me that more money than he authorized was taken out of his account why was

: that?

-~ OnApr7,201512:19 AM, "Autoloans LLC"-«mtomemmicg@gutoloag,s_-llc.com wrote:

Dear QN

Your account number 3123559 is 30 days past due and your payment in the amount of
518.00 is due immediately. Please make arrangements to make this payment as soon as
possible to avoid further action on your account. You can make your payment by contacting us

i at (855) 556-2489. Please resolve this immediately.

" If you've already taken care of this, please disregard this eméil and thank you for your

payment.

Sincerely,

Autoloans, LLC

! Customer Service

B TN

customerservice@autoloans-lic.com



.
.
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Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2014-cp02210408695-A 'Submitted: 2/21/2014 4:08:14 AM

Consumer Information

Your Last Name: (D First Name i} ML:
Your Street Address: City: Detroit
Your State: M Zip Code: 48235
Your County: Wayne
Your Home Phone (NN Your Work Phone: = _ Ext:
Fax Number: ' E-mail Addr&ss—
Primary Company Or Person Your Complaint Is About
. Company or Person? Company
Complainee Last Name: Complainee First Name:
Company Name: Sovereign Lending Solution
Street Address: Po Box 698, Pow Wow City: Watersmeet
State: Mi Zip Code: 49969
County: Gogebic Phone: 8552213282
Fax Number: E-mail Address:
Web Site Address: Product Offered:
Primary Jurisdiction: None

Secondary Company Or Person Your Complaint Is About

Company or Person? Company
Complainee Last Name: Complainee First Name:
Company Name:
Street Address: City:
State: M Zip Code:
County: Phone:
Fax Number: E-mail Address:
Web Site Address:
r Vehicl Complaint Informatio

Vehicle Make, Model, and Year: Ford, Thunder Bird, 2003
V\ehicle VIN No.: 1FAHP60AB3Y1

C in atio

Incident Date\Time: 3/11/2014 1:00:00 AM
Incident Location:
Approximate Monetary Value: 4,900
Did you sign a contract? False
Where did you sign this contract?
ks a court action pending? False
Do you have an attomey representing you on this matter? False
Are you willing to testify in court regarding this complaint? True
Did you comptain directly to the business? True
What was the response from the business? No Help
if no complaint was given to the business directly, why?
Was this complaint filed with any other agencies? True




Complaint Detai ui on

ebruary 7, 2014 Sovereign Lending Sclution 500 NE Spanish
er BLV 15 Boca Raton, o whom it may concern: My name i lllnd | am a disabled veteran currently

residing in Florida. | own a 2003 Ford Thunderbird with an odometer reading of appraximately 21,000 miles. My wife is currently in the
US Amy Reserves and was given the opportunity to go active duty. She was told that her unit would be deploying to Afghanistan and in
order to transfer to Active Duty status, she would have to complete a full Army issue. Being that she is prior service Marine Corps, she
had not received a full Army issue. it was expressed to her that she would initially have to purchase a complete issue of uniforms and
field gear and would later be reimbursed all expenses. In order to fulfill that requirement, my wife and | decided to explore our options
and seftled on getting a loan. | searched for loan companies online that cffered title toans for vehicles that have free and clear titles.
That is when | found the company, Sovereign Lending. After getting contact with one of the lenders, | was informed that despite my
vehicle being registered in the State of Mchigan that | would still be able fo take out a titie loan through their company in Florida. | was
then informed that the maximum amount | would be able to borrow was $4,900. it was also stipulated that there would be a 12 month
repayment period with the payments set at $739 per menth. | have made ten payments on the title loan and contacted Sovereign
Lending conceming a payoff on last month, & was then that | was informed of a ballconed payment. This infermation was not provided
to me before signing any documents. It was then that | was tumed over fo the finance department to sort out this matter. After
discussing this with Sovereign Lending's finance department, | was told that after the final payment in March, we would then owe a
ballocned payment amounting to $5,400. The interest is calculated to 180% which would leave me with the paid balance of well over
$14,000 on a loan that was only $4,900. That is extremely unreascnable and usury. | had requested a copy of the original Title Loan
documents that | signed and received a new loan document titted, Pawn Loan Recelpt, in which | have never seen and does not have
my signature. | feel this company is trying to take advantage of my family and | being that | owe no more money. Upon finding out about
this, | decided to search for reviews regarding Sovereign Lending and found dozens on RipOff Report. From the reviews that | have
read, it seems as though this has become a common practice for the loan company. fm submitting this letter to you for your help in
resolving this matter and to stop this from happening to others. | appreciate any and all help. Sincerely&

[True] Check if this referral is just to give us information and you do not need us to respond to you directly.

[True] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents.

[False] Check if you want to sign up for the Consumer Protection Listserv.

[False] Check if you want to sign up for the AG Press Release Listserv.

{False] Check if you want to sign up for the Attorney General Opinions Listserv.

(*)! certify that the informaticn en this form is true and accurate to the best of my knowledge.

(*)i consent to releasing to the Michigan Altomey General any information or document relative to the investigation of this complaint. By
checking this box, | also certify that | have had the opportunity to review the Michigan Attorney General Privacy Policy before submitting
this comgplaint.




‘Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2015-cp10211552621-A Submitted: 10/21/2015 3:52:03 PM
Co nfo i
Your Last Name: QIR First Name:@lRID ML:
Your Street Address AN City: Jonesville
Your State: M Zip Ccde: 49250
Your County:
Your Home Phone: Your Work Phone: Ext.:
Fax Number: E-mail Address:

Are you a veteran or active-duty service member?

Primary Company Or Person Your Complaint Is About

Company or Person? Company

Complainee Last Name: Complalne':;ug
Company Name: Autoloans Llc
Street Address: Po Box 11 City: Rarotonga
State: FL Zip Code: 80983
County: Phone:
Fax Number: E-mail Address:
Web Site Address: Product Offered: Title loan

Primary Jurisdiction: None

Second Co Or Person Your Complaint Is Abou

Company or Persen? Company .
Complainee First

Complainee Last Name: Name:

Company Name:
Street Address: City:
State: Ml Zip Code:
County: Phone:
Fax Number: E-mail Address:

Web Site Address:

otor Vehicl Complai 0 io

Vehicle Make, Model, and Year:
Vehicle VIN No.:

Complaint Information

Incident Date\Time: 10/21/2015 1:00:00 AM

Incident Location:
Approximate Monetary Value:
Did you sign a contract?
Where did you sign this contract?
Is a court action pending?

Do you have an attorney representing you on this matter? -
Are you willing to testify in court regarding this complaint?
Did you comptain directly to the business?
What was the response from the business?



if no complaint was given to the business directly, why?
Was this complaint filed with any other agencies?

Do you think were targeted for unfair treatment due to your status as a veteran
or active-duty service member?

aint Detail/lngui io

I took out a 1800 title loan Dec 2014. | have pd 301/ month since January and was just to payoff is 2035 but mcluding payments | have
pd 2107. The loan should be pd off.

[False] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents.

[False] Check if this referral is just to give us information and you do not need us to respond to you directly.
[False] Check if you want to sign up for the Consumer Protection Listserv.

{False] Check if you want to sign up for the AG Press Release Listserv,

[False] Check if you want to sign up for the Attorney General Opinions Listserv.

(“)! certify that the information on this form is true and accurate to the best of my knowledge.

(*)l consent to releasing to the Michigan Altomey General any information or document relative to the investigation of this complaint. By
checking this box, [ also certify that | have had the opportunity to review the Mchigan Attorney General Privacy Policy before submitting
this complaint.




Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2015-cp05291415307-A Submitted: 5/29/2015 2:15:02 PM

Consumer Information :
' "ML:

Your Last Name @l First Name @I -
Your Street Mdms_ City: Pontiac
Your State: M Zip Code: 48341
Your County: Oaldand - '
Your Home Phore: (i EIND Your Work Phone: Ext.:
Fax Number; E-mail Address—

Are you a veteran or active-duty service member? False

Primary Company Or Person Your Complaint Is About

Company or Person? Company
Complainee Last Name: : Complannesar-:::f
Company Name: Sovereign Lending Solutions .
Street Address: P.O. Box 477 City: Baton Raton
State: FL : Zip Code: 33429

County: Phone: 8552213282

Fax Number: E-mail Address:
Web Site Address: Product Offered: High Interest Title Loans

Primary Jurfsdicﬁon: None

Secondary Company Or Pers our Complaint Is Abo

_ Company or Person? C'ompan.y
Comolai . Complainee First
plainee Last Name: Name:
Company Name:
Street Address: City:
State: M Zip Code:.
County: Phone:
Fax Number: E-mail Address:
Web Site Address:

Motor Vehicle Warra Co i

Vehicle Make, Model, and Year:
Vehicle VIN No.:

Incident Date\Time: 12/30/2014 1:00:00 PM
Incident Location: Pontiac, M

Approximate Monetary Value: 3000
Did you sign a contract? True
Where did you sign this contract? At home
Is a court action pending? False
Do you have an attomey representing you on this matter? False

Are you willing to testify in court regarding this complaint? True
Did you complain directly to the business? True



What was the response from the business? No response
If no comptaint was given to the business directly, why?
Was this complaint filed with any other agencies? False

Do you think were targeted for unfair treatment due to your status as a veteran or False
active-duty service membesr?

(s int Detai i 0 io

| unfortunately sold my soul for $3,000. Originally | had dealt with Title Loan America but | started worrying when | sent to payments and
they continued to harass me. When | questioned them about the harassment and why the would call my job and cellphone numerous
times the customer service reps would laugh and sometimes hang up and then call back, but it would be a different person on the line.
1lost my jib so | fell behind in payments. 've requested my confract several times to which I've never received originally so | could know
what my options where, since | could never get an answer over the phane. Then, as we all know, because we're all in this situation, life
happens and | missed 2 payments, all the while staying in contact with this RIPOFF SCAM COMPANY and it's insuiting employees, my
vehicle was reposessed. Please HELP.  __. . _

[True] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents.

[False] Check if this referral is just to give us information and you do not need us to respond to you directly.
[False] Check if you want to sign up for the Consumer Protection Listserv.

[False] Check if you want to sign up for the AG Press Release Listserv.

[False] Check if you want to sign up for the Attomey General Opinions Listserv.

(*)! certify that the information on this form is true and accurate to the best of my knowledge.

(*)! consent to releasing to the Michigan Attomey General any information or document relative to the investigation of this complaint. By
checking this box, 1also certify that | have had the opportunity to review the Mchigan Altamey General Privacy Policy before submitting
this complaint.
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‘ Michlgan Department of Attorncy General N 4 E Ag ,_-7& ga
wie Consumler ProtestionDivision - © ks .M“O ddAa

Rc—AGNo 2015-cp05291415307-A
Dear Srr/Madam. ) ' '

T The Lac Vreux Desert Band of Lake Superior Chrppewa Indlans (“T Tibe™). Tnbal
Fmanclal Services Regulatory Authority (“TFSRA”) has revrewﬁ {our Avgust-12; 2015..

e correspondence detailing a consumer complaint fro AGNo. 2015- -
cp05291415307-A Lrepresent the TFSRA and have been aske to respond to your mqurry

L Frou— complmnt, the TFSRA understands tha— concerned wnth
recent collection efforts on her short-term loan. | elieves that Soverergn Lendmg

Solutlons, LLC. (“SLS”) is makmg aggresswe and i 1mproper collecuon efforts

S The 'I'FSRA has. been workmg with states and consumers to address concerns about. loans o
issued by. Sovereign Lendmg Solutions, LLC (“SLS”) with issue dates before April 2014. I-- S
- -'wouldlike to, ‘work with you to resolve*eoncems I would also liké to-take this ~ = . <
° provrde you:with, mformauon that may be helpful toaddms future consumers :

o As a bnef backgrotmd, SLS was a wholly owned and operated economlc arm of the
Tribe However by May 2014, SLS ceased operations, relmqmshed its Tribal consumer
ﬁnanclal servrcec license, and assigned its assets to Management Soluhon, LLC a non-mbal

" ‘company. Then, SLS. dissolved.on  September 15, 2014. The TFSRA has since learned that the
." loans and assets assrgned to Management Solutions, LLC are now likely held by.Car Loan, ..
LLC a company operating at P.O. Box 11, Rarotonga, Céok Islands, and whose customer '
semce representauves dre avmlable at (855) 221-3282 ' Ce



September 21, 2015
. -‘.. Pagez '. " .

Because SLS is drssolved and not operatmg in any- capacxty, any collectron eﬁ'orts on‘. fi~"j D
) lgass are not from SLS or the Tribe. Also, SLS and the Tribe do not' have any mterest in
an and will not make any eﬁ'ort to collect from her in thefmure

e The Tnbe is a leader in the Tnbal consumer: ﬁnancral services mdustry in part because of
Lo .' . :_’1ts commrtment {0 consumer protection by its Tribal financial services licensess and the TFSRA. NS
% =77, The Tribe has drstmgmshed its Tribal consumer financial services ﬁom 1llegal lendmg schemes 2 ‘, e
-and strives. to ensure consumer protectron with full drsclosure : . a

. l_ hope tlus mformanon is sufficient to allow your oﬂice to rwolve—concems

':Ifthe TESRA may asmst-"lmher you may reachthe’I'FSRAartfs vdtnbal com, or :‘:.;'. '
o ..bymml : L : _ : el coed

,L@c Vreux Deeert Band of Lake Supenor Chrppewa. Indrans
fibal Finaricial Serv,lces l"(egulatory Aﬁthonty A
e .-.-fN5384 US 45; 'Room 200 SR R
L i PO, ‘Box249 :
: 'Watersmeet, Ml 49969

IR "If itis convement, I may be contacted drrectly at ml@msettelaw comi, at (269) 283-
S -,5005 or.at the maxlmg address above Thank you for contactmg the TFSRA with thrs matter

Tnbal Councll
General Counsel







CONSUMER PROTECTION DIVISION - COMPLAINT COVER SHEET

-omplaint No:
-omplainant Name:

-omplainant E-mail

sjubject of Complaint:  Autoloans LLC

fiolation Code:

2015-0109596-A Request Date: 05/07/2015

Saginaw Ml 48603

hk

1930 Village Center
Las Vegas NV 89134

IC Code: Sought:
HANDLER ACTION DESCRIPTION OF ACTION DATE
prodcelerrat.state.mi.us\ag_legaNLFSWDBPROD\S045\CUSTOM#376-4 Complaint Cover (Report #376, v2)

heet New by FilefD PROD.fpt



MICHIGAN DEPARTMENT OF ATTORNEY GENERAL

&

fAHOr
CONSUMER COMPLAINT/[NQUIRY"%me  eray
0

7o

Please be aware of the following:

 Complaints and inquiries become public records when they are submitted to meg g‘é&t ﬁ V E D
General's office, and under the Michigan Freedom of Information Act, copies may be subject to
disclosure to anyone who asks for them.
e A copy of the complaint may be sent to the business against whom the complaint is issued. An
accurate company Fax number will expedite processing.
A copy of the complaint may be sent to other governmental agencies.
Please be particularly cautious with information containing your Soclal Security number, credit
card account numbers, etc. for security purposes. If you believe it is necessary to submit such
information, you should matil that information and the comesponding complaint.

Consumer Inform

Your Last Nam S me: H
Your Street Address: i
Your State: M r'eh Zip Code: E y éd S

Your County:
Your Home m Work Phone:
Fax Number: E-mail Addressg

Primary Company or Person Your Complaint Is About

Company: Name: H" U +'0 ,\.OA-IJ L L Q
Street Address: o/, 70 WEst leikle. W28 B'cny -A_aéi 7 2543
State: ///C"/Adﬂ- Zip Code: Yalos
Codnty: Phone: _&ﬁ -556 -~ Z.éfy ?

Fax Number: E-mail Address:

Website Address:




Secondary Company or Person Your Complaint Is About

Company: Name:

Street Address: - City:

State: Zip Code:

Phone:

Fax Number: E-mail Address:

Web Site Address:

Complaint Information

Is Your Complaint About A Bill? Yes [] No @/
If So, Please Provide A Copy. .
Approximate Monetary Value: $
Did You Sign A Contract?:  Yes m O
Where Did You Sign This Contract:

'/;_/ /C:-CLEX O /‘7"4_ c <
Is A Court Action Pending?:  Yes [1 No[@—"

Do You Have An Attorney
Representing You On This Matter?: Yes [] No @/

Motor Vehicle Warranty Complaint Information

If your complaint involves motor vehicle manufacturer warranties or non-dealer service contracts, please

- il out this section. Most other auto-related complaints, including dealer complaints and complaints
conceming automotive repairs and repair facilities, must be filed with the Department of State’s Bureau of
Information Security, Requlatory Monitoring Division: 1-888-767-8424.

Vehicle Make, Mode! and Year:

VIN No.:

Complaint Detail/inquiry Information

Describe your problem, what attempts you have made to correct it, and how you would like to have the
problem resolved. Use additional sheets if necassary.
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4Ex Ship Manager

ipment Receipt /—-\

Return Address:

‘om:
ESTOPBUSINESSCENTER —
ESTOPBUSINESSCENTER AUTO LORN LLC
6170 WESTLAKE MEAD BLV.
ginaw . Saginaw
; LAS VEGAS
1602 NV 8603
189) 607-1155 89108 US —

Tax ID/EIN

te: 01/02/2015

racking Numbers: 596914316980
arvice Type: FedEx Ground Service . Bill shipment to: S
ickage Type: Your Packaging Account G.ﬂ
secial Handling: Courtesy Rate: 7.00
mber of Packages: 1 Total Surcharge: 0.40
2ight: 1.00 LES o Handling Charge: 1.9
mensions: 11 x 9 x 1 inches Total Customer Charge: 8
:clared Value: 0.00 Reference:

P.O. #: 52

D Shipment: N Invoice f:
Shipment ID:

Dapt/Notes: ‘
Hold at Location: NO A~' ' l
a

TERMS AND CONDITIONS

>r complete terms and conditions see the Fedex Ship Manager License

jreement to Terms. By giving Fedex Your shipment,You agree to be bound by the terms and conditions specified
1 this document, the Fedex Service Guide and the Fedex Ship Mananger License You previously executed, all of
tich are incorporated here in by reference, for carriage of the shipment via Fedex delivery services to
:stinations located outside the United States. If there is a conflict between this document and the Fedex
1ip Manager License, the Fedex Service Guide(’'Service Guide')or the Standard Condition of Carriage(which are
sailable upon request from Fedex), then in effect, the Service Guide or Stardard Conditions will control, as

plicable.

istoms Clearance, You hereby appoint Fedex as Your agent solely for the performance for customs clearance

ad certify Fedex as the nominal consignee for the purpose of designating a customs broker to perform customs
learance. In some instances,local authorities may require additional documentation confirming FedEx's
spointment. It is your responsibility to provide proper documentation and confirmation, where required.



reuca wWuuny

P.0. Box 108
*  Plusburgh, PA 15230-0108

Ground
February 11,2015
Oear Custemer:
Tha following Is the proof-of-gedvery(or tracking number 596914316980,
Delivery Informatiore
saus Deihvered Dellvery lotatiore 6170 W LAKE MEAD BLYD
Stgned for by: HLAYALA Las Vegas, NY 89108
Service type FedEx Ground Delivery daie Jan 8, 2015 13:19
W
‘1
§
Ry
5|
)
-1
Shipping nformatiore
Tracking cumber: 596914316980 Ship dute Jan2, 2015
Welght 1.0 bsf0.5 kg
Redplent Shippet
AUTO LOAN LLC ONESTOPEUSINESSCENTER
6170 WESTLAKE MEAD SLv. ONESTOPEUSINESSCENTER
LAS VEGAS, NY 89108 US 1224 COURT ST
Saginaw, ¥l 48502 U5
Purchase arder number 52
Thank you for cheasing FedEx Ground.
FedEx Worltwide Customer Senvice
1.800.GoFedEx 1.800.463.3339
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We have sent you a GPS Vehicle Tracking Device via FedEx.

Once installed, the GPS unit will automatically verify the VIN and ensure it has been
installed in the correct vehicle.

Please be aware: removal of the GPS unit constitutes a voluntary default of the loan and
we will be notified immediately.

The GPS Vehide Tracking Device is very easy to install:

- 1, Locate the OBD port undemeath your vehicle’s dashboard

2. Insert the Vehicle Tracking Device into your vehicle s OBD port.

3. Drive your car for 5 to 10 minutes.

4. Park your car under open air. DO NOT park in a garage or car port.

5. Thirty minutes after installing the Vehicle Tracking Device, call 1(855) 556-2489 to notify of
Installation.

You can also click on the link below for an instructional Installation video:
hiip: Jyoutube.com/watch?v=U9pccEPIXvM
(This video is only 44 seconds long)

ISR
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_Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2014-cp10161351681-A Submitted: 10/16/2014 1:51:23 PM

(o] er \nro
Your Last Narn- First Name il &
Your Street Address City: Westland
Your State: M Zp Code: 48186
Your County: Wayne B
Your Home P! Your Work Phone: Ext.:

Faxumber e QY

Are you a veteran or active-duty service member?

Primary Company Or Person Your Complaint Is About

Company or Person? Company

| Complainee First

Complgﬁnee Last Name: pl Name:

Company Name: Auto Loan Lic
Street Address: 6170 W Lake Mead City: Las Vegas Nv
State: Mi Zp Code: 89108
County: Outside Mchigan Phone: 8555562489
Fax Number: . E-mail Address:
Web Site Address: Product Offered: title loans

Primary Jurisdiction: None

econdary Company Or Person Your C laint Is

Company or Person? Company

Complainee Last Name: Complame:! Firs?
ame:

Company Name:
Street Address: City:
State: Ml Zip Code:
County: Phone:
Fax Number: E-mail Address:

Web Site Address:

otor Vehicl Complai

Vehicle Make, Model, and Year: 2007 dodge durango
Vehicle VIN No.: 1d8hb48p77f5

Incident Date\Time: 9/2/2014 3:00:00 PM
Incident Location: 28961 oakwood inskter mi 48141
Approxdmate Monetary Value: 10,000
Did you sign a contract? True
Where did you sign this contract? through email

Is a court action pending? True

Do you have an attormey representing you on this matter? False
Are you willing to testify in court regarding this complaint? True
Did you complain directly to the business? True



What was the response from the business? go get money
if no complaint was given to the business directly, why?
Was this complaint filed with any other agencies? True

Do you think were targeted for unfair treatment due to your status as a veteran False
or active-duty service member?

Detai i fol jo

on 8-1-2014 I requested a tile loan from a online companies and they advise me that | can borrow the money but they would have to
mail me a gps to go on my truck until the loan was paid back. my first payment was due on 9-5 2014 and upon paying my first payment
with my credit card like it was told to me | was told they processing machine was down and that | had to mail the payment in so 1 went
to money order and got a money order and mailed it out to them. the called and stated they did not receive the payment and one week
later they came and took my truck and ask ,e to wire them 5000 to get my truck back. | didn't have the money and one month later |
receive a abandoned vehicle letter in the mail that my truck was put in the system under jurisdiction on 10-8 2014 and the letter states
that | abandoned my truck since 5-13-2014 which is not frue | had a car accident that day and | was giving back my truck my dhs
worker paid to get my truck fix and | received my truck back 3 weeks later and on 7-15-2014 | had a different accidentand | had full
coverage insurance and my truck was fix and giving back to me an 8-17 2014 from concept collision and on 9-1-2014 the toan pecple
came and took my truck from me these guys are bbb | have a fraud case with the Inkster pd they told me they sold my truck on 10-6-
2014 and my truck was entered into abandoned on 10-8-2014 | went to the secerty of state on 10-15-2014 and | am still the tile owner
to my trck these guys are running a big scam and 7 ds towing don't have my truck no one knows where it is . im faxing more info.
customerservice@autoloans-lic.com the email they email me from

{False] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents.

[False] Check if this referral is just to give us information and you do nat need us to respond to you directly.

{False] Check if you want to sign up for the Consumer Protection Listserv.

{False] Check if you want to sign up for the AG Press Release Listserv.

[False] Check if you want to sign up for the Attorey General Opinions Listserv.

(*)| certify that the information on this form is true and accurate to the best of my knowledge.

(*)l consent to releasing to the Michigan Attorney General any information or document relative to the investigation of this complaint. By
checking this box, | also certify that | have had the opportunity to review the Mchigan Attomey General Privacy Policy before submitting
this complaint.
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Page 1.0f 1

REINST.

2 messages

MENTIREDEMPTION AMOUNT

G@l . |
!

Customer S§ <cusﬁnmersewiee@amolns-llc com> . Fri, Aug 29, 2014 at 3:10 P¥
Reply-To cubtofferserdvice@a loan;Alc.eom ; _

5 '
. :
Here are Hures ;ou raquested. 1

: ;

$1741.30
$3043.30 -

i Sat, Aug 30, 2014 at 10:18 AM -
s-fic.com

otberlice@ 3 | i
i
. !
:
https://mail gopeRcom/mail/n/0/?ni=2&il=~45B34act42 &view=pt&q=from:customerservice%40... 9/2/2014
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Case Report

CRNo Subject
140011029 2699 - Fraud (Other) [26001]
Roport DatofTime| Occurrencs Datn/Time
" |08/01/2014 40: : 08/28/2014 15:00
Locatton . Call Sourcn
280681 OAKWOIID * TELEPHONE
Dispotched B . Verifted Ofensa .
. |2698 FRAU 2699 Fraud (Other)
- County : CuylTwpVillago
82 ~ Wi 84 - Inkster
Divislon
Patrol
[ ] Arest . + [ YReviewonly
[ ) Search : ‘[ ]Forfeiture
[ 1Juvenile : [ ]Other
i?
’ H
Page1of3 M : Created On 101172014 D4:34 PM
E1/€6 3dVd ANVNET T QNVILSEM Z19vSESPEL 6EPT $T0Z/91/0T



Billing Addrg

https:/mail g4
€T/v8 3OVd

312298 QI

| customesservice@autoloans-lic.com
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o Yaur Futura Payments for Cash s1d Keep B Reoa Infoct.

Page 1 of 2

- Servdce < fre@mslosntdc cams>
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: Herels the biling address fo send your Mancy Order,

* 6170 W, Lake Mead Bivd. 044573

* Lagvegas, NV 29108
1
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Michigan Department of State
NOTICE OF ABANDONED VEHICLE

PROOF OF’NOTICE CERTIFICATE .
| cedﬁmat | am eighteen years of age or clder, and thet on this date the Depanmem sorveda

copy of this origtnal Natice of Abandoned Vehicle and Fetitlon for Hearing on Abandaned Vehicle .

to each party of record by United States méil from Lensing, Michigan, 2s provided In Section 212
of the Michigan Vehicle Code (McL 257. 211) . F. Buater

to of Notice 0/09/2014
 Comphlf Number 823490367

Court Name zg M%STRt%cIVEOURT
Cout Address 2 FLOOR

8186 ETROIT, MI

i D

. Our records indfca I that you are the titled owner of the vehlcle listed below. This is to notify you and any
secured party o m geord that this vehicle was taken into custody as an abandoned vehicle by the law
enforcement agenfly listed below. .

Unless this [§ aj f¥eq |stered abandoned, scrap Vehicle,_you have 20 days from the date of this notice to

~ redeem it by pa}i : the fees and ¢ accrued charges to the custodian of the vehicle. ‘The vehicle may be sold at
public auction afte 4§20 days. However, if the proceeds from the sale of the vehicle do not satisfy the
towing fees anf A crued daily storage fees, the:custodian of the vehicle may collect the balance of
those unpaid f¢eqH

om the last title owner, subj'ect to section 252i.

You may also cpnigst that this vehicle was propedy deemed abandoned, removed, or the reasonableness of
" the towing and fia l storage fees by completing the enclosed petition to request a hearing with the court
listed above. Thefetition must be filed with the court by mail or in person within 20 days of the date of this
notice. Please Jefffr to the back of this form and the enclosed pefition for more lnformation -
WARNING: If ydu o not redeem an abandoned vghlcle or request a hearing within 20 days of the date of
this notice, the enforcement agency may transfer ownership of the vehicle and terminateall rights of the
owner and any aglired parties to the vehicle or to the proceeds of the vehicle sale.
Voehicle Informatiqi ’ ! ) i
Year Make Vehicle Identilicatton Numbar Mode! and Body Style
2007  DODGE 1081B48P77F54I  DURANGO W

Titled Owner Naorge o4 Address:

. WES y 186
First Secured Par e and Address; .

I\UI J

LAS VEGAS

NV 89108 . o R
SecondSew A )

NameandAddress T b T T T

Law Enforcement,
DE;ROIT POLI ( E

DETROIT, Ml

Date Vehicle T
05/13/2014 J

Custodian-Locati
SEVEN D TOWI
5700 E NEVAD
DETROIT

Name and Addpass: Lo : \ N
T BANDONED VEHICLE A mastn
48216 4 LE TASK FORCE -

oximate Location FromWhich Vehici
CUZENsy/ {575 T DETROITn fehicle Taken Into Custody: _

B
|-
[

ere Vehu:le is Held:

_m 48234 o

C i ) , TR2E-F (Rov, 03110)
£1/58 OVd ) AMRIEIT ANYLLS3M ZT9pSESHEL 6E:pT vtezxs’t/et

Owmnor Copy
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d MI-48186-6228

.
—_—

PD000-030188968-03
07/15/2014 )

t
‘

B } er is io notify you that under the Michigan No Faulf Act of 1973 you
pue a.mini-tort claim if you are 50% or less at fault to recover up to
$100AIDO for the damages 1o Your vehicle which is not covered by

o o — P o e PN

] to assist you in filing the mini-tort claim, we have submitred the

pragon page, police report and damage estimate to the inaurance carrier
' t fault driver, :

Jrance carrier for the other driver Wil need to speak with you directly

QI the facts of the accident, In order to expedite the recavery of
i-torT, please allows:24 hours andithen contact the Insurance
istedHelow. If the at fadig driver/owner is uninsured, you may

2 Company: Progressive

ber: 1- 800-776-4737

M number: 142434688 )
Edward Davis VA
oss: 7/15/2014

“REEFRM f

£1/.86 3Bvd

Wit

- ' *
ZTI3PSESPEL

MSURANCE

CONTACT US

By Phone
Tel: {800) B38-7103
Ext, 73970

By E-msil

niccle.snelling®
libertymutual.com

LM Generzl Inosurance Company
27201 Bolla Vista Pkwy

Ste 400

Warrenvills, I. 80565

Vigit us onflne -
UbertyMutual.com

About Claims Procon.s
Ubartymutual.com/claims-
tnsurancefabout-claims-procass

Mobile

Scan QR Code with your
{Phono or Androld .
smartplione to download
the claims epp or download
a frao reader app at

www nlgma:mobl
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2SOSVEHRHG Hm” . ) Page 1of 1

i Title Information
VIN 1DsHB4sP77F5g-
Vehicle ake| 2007 DODGE
Vehicle Mpdl/Style| DURANGO| STA-WAGON S
Titl Type| 298C2100255 CORR '
Vehicle[Tijp Date| 07 30 2014

e o et serem me

Reg;ﬁ ﬂonlnﬂnﬂmﬂon

__ Plate/ Hialp Type | PC-RENEWAL o - J
Registrhtih Exp. | pl )
5"[’ oip:| 0414 2016 o
Driver ficense . .
: i Owneriinformation

Name| AUTOLOANS LLC |
dress | 8170 W LAKE MEAD
City/|Silite/ z§p LASVEGASNV | 89108

; Lease;information.
Namc (R
dfeé_,
City/ISHte/ Zip| WESTLAND  48186-5228
' : FUHRbSponse
65927 ;
A Sos 08 45146 10/15/14 2218 MPSCCOMPZ
MI6302100 P
53;1;1D8 775-52- ; .
FOR:BERGEREMSP MDT : :
OPR:BER : ! :
TITLE TION: ; ;
*TITLE TO | SECURED ST HOLDER¥*
2007 DODG . 1pemndsp77rsflf 29 sTawacoN s commr
07/30/R0 . 298C2100255 DURANGO 50454 A

WESTLAND 4piffs-5228
AuToroans |
6170 W i 07/28/2014 :
LAS VEGAS 91q8 .

t+ 05/13/2

b4

ABANDONED — CONFIRM WITH ENTERING JURISDICTION(MIS234999)%+

REGISTRATI SRMATION:

oo mamitsi srme

CEX4942 : PC-RENEWAL hDD.
0a/14/20} ' | 6-536-069-139-250 4;’ 20 /:?M’ o
MI SOS ; S

' o Jaags CvEERS Stee

OLN EB-H36-069-139~290 | Cod

- | DS o plely

E1/68 3IBVd AYVEETT ANVLLS3M ZT9pSEEYEL 6EPT ¢vTIBZ/9T/6T
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Title Loan Vj
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70" O0A 423470367 Fpdl 41449498

DEJRINIT POLICE DEPARTMENT THIRD PRECINCT 7310
WOPHWARD ~ MAIN ° (313)596-5300 705 © a
DET|R{IT, MI 48202 DETECTIVES (313)596-1340 49/- J646
: 3/3

REPDHI# :  ° ' : Report Type:
Dateﬂo ci(ient: . Time:

: OfﬁJr f - . . Badge:
*AC p OF YOUR REPORT WILL BE AVAILABLE WITHIN 5-10 DAYS* -

*ACQIJENT REPORTS AVAILABLE FOR PURCHASE ONLINE AT
://michigan.gov/msp OR www.tracview.com

- ET/1T BQVd ' ASRIEIT NVLLS2M Z19PSESPEL 6E:PT vIBZ/91/81
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Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2014-cp09281718835-A Submitted: 9/28/2014 5:18:54 PM
Consu nformatio
Your Last Name QI First Name: QIR &
Your Street Address (@SN City: Holt

Your State: Ml Zip Code: 48842
---Your County: lngham. .___ . —

Your Home Phon Your Work Phon(gEER Ext.:
Fax Number: E-mall Mdms—

Are you a veteran or active-duty service member? False

ri Company Or Person Your Complaint Is About

Company or Person? Company
Complainee Last Name: Complainee First Name:

. Car Loan Lic, Sovereign Lending,
Company Name: 1y, | oan Americ

.Street Address: 1111 Main Street City: Colcrado Springs
State: CO Zip Code: 80919
County: Qutside Michigan Phone: 8552213282
Fax Number: E-mail Address:
Web Site Address: www.loancustomer.com Product Offered: title pawn loans

Primary Jurisdiction: Licensed Business/Person

S dary Company Or Pe YourC laint Is About
Company or Person? Company
Complainee Last Name: Complainee First Name:
Company Name:
Street Address: City:
State: MI Zip Code:
County: Phone:
Fax Number: E-mail Address:
Web Site Address:

Vehicle (] a nfo io

Vehicle Make, Model, and Year:
Vehicle VIN No.:

o aint Informatio!

incident Date\Time: 9/28/2014 3:00:00 PM
incident Location:

Approximate Monetary Vialue: 3000
Did you sign a contract? True

Where did you sign this contract? cnline

ks a court action pending? False

Do you have an attorney representing you on this matter? False
Are you willing to testify in court regarding this complaint? True
Did you complain directly to the business? True

Harmd B ) oldond e e ol Hem cmmmmn s | mnsom e e s Bblon v b



: UKL PUTUTIL Y cun e 1IUTIREY 1 OWES O TTIY UL et Ul
Whgt was the response from the business? they woud never release the lien in my title or the title itself
if no complaint was given to the business directly, why?

Was this complaint filed with any other agencies? False

Do you think were targeted for unfair treatment due to your status as False
a veteran or active-duty service member?

Corn int Detai iry Informati

I ook out a title pawn loan in january of this year and | was always pretty skeptical of their practices but | was unable to get any other
assistance so | got the loan. The loan was for $1100 and | have paid $217.80 per month every month for 11 months and then the last is
a balloon payment of $3000. They go by several different names Car Loan Lic and Sovereign Lending Solutions and Title Loan
America. Car loan lic is saying that sovereign gave the parfolio over to them but | found a correspondence online saying that is not the
case. here is that information Thank you for contacting the Lac Vieux Desert Band of Lake Superior Chippewa Indians ("Tribe”) Tribal
Financial Services Regulatory Authority ("TFSRA") with your concems. As you may know, the TFSRA regulates Tribally owned and -
operated businesses engaged in the provision of consumer financial services and their vendors. You are cormect, Sovereign Lending
Solutions, LLC ("SLS") ceased lending cperations, on April 7, 2014 and transferred all of its assets to Management Sclution, LLC.
Management Sclution, LLC does not hold a license to engage in consumer financial services in accordance with Tribal faw or within
the jurisdiction of the Tribe. After reviewing TFSRArecords, we have found three (3) addresses associated with Management Sofution,
LLC. The addresses are as follows: Management Solution, LLC, 951 Yamatto Road, Suite 104, Boca Raton, FL 33431 Management
Solution, LLC, 500 NE Spanish River Bivd, Suite 15, Boca Raton, FL 33431 Management Solution, LLC, 433 Plaza Real, Suite 275,
Boca Raton, FL 33432 The TFSRArecords also show that at one time, Management Solution , LLC had a registered agent: National
Registered Agents, Inc., 160 Greentree Dr., Suite 101, Dover, DE 19304. Unfortunately, we do not have curmrent information regarding
Management Solution, LLC and are unable to confirm that the addresses provided above remain valid. As to your final concern, the
TFSRAas never licensed “Car Loan, LLC,” to engage in the provision of consumer financial services or as a vendor to assist with
provision of consumer financial services of any tribally owned and operated business. Pursuant to the Tribal Consumer Financial
Services Regulatory Code, only entities wholly owned and operated by the Tribe are authorized to engage in consumer financial
services or hold a consumer financial service licenses — and “Car Loan, LLC” is not such a licensee; noris it a licensed vendor of any
such entity wholly owned and operated by the Tribe. Furthermore, “Car Loan, LLC"® cannot be doing business with or for SLS because
SLS ceased the operation of its tribal lending business effective April 7, 2014. Unfortunately, because the TFSRA has not dealt with
“Car Loan, LLC,” we are unable to assist you further with regards to its claims. Again, thank you for contacting the TFSRA with your
concems. We hope you found this information helpful. if we can be of any further assistance, please feel! free to contact us in the
future. | spoke with jon today and | asked him if | could have a cooy of their business license and he said no and | said why not and he
said you dont need it. | have already paid them $1793 and my loan amount was $1100. | came across some information online about
these type of loans and how they are illegal so | wanted him to convince me and all he gave me was his words. He said he doesnt
want my car but if | dont pay he will never return my title or release the lien on it. At this point im not trying to get out of it | just want to
know if they are legally doing this or not. 11old jon I would call on oct 3rd to make my next payment but because | was not going to set it
up right then he said he was going to note my acccount that | wax blatantly refusing to pay my loan and | said | never said that and he
said yes you did we went back and forth on this for a while and then he hung up en me. Can you help me to figure this out?

[False] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents. '

(False] Check if this referral is just to give us information and you do not need us to respond to you directly.
[False] Check if you want to sign up for the Consumer Protection Listserv,

[False] Check if you want to sign up for the AG Press Release Listserv.

[False] Check if you want to sign up for the Attomey General Opinions Listserv.

(")l certify that the information on this form is true and accurate to the best of my knowledge.

(*)l consent to releasing to the Michigan Attorney General any information or document relative to the investigation of this complaint. By
checking this box, | also certify that | have had the opportunity to review the Michigan Altomey General Privacy Pclicy before submitting
this complaint.




AG-COD

From:

Sent: Thursday, October 02, 2014 1:55 PM
To: AG-COD

Subject: Claim#2014-CP09281718835-A

Claim# 2014-CP09281718835-A

Hello, I am writing to you today to rescind a complaint I made Ias’r week dgainsf
Sovereign Lending Solutions/CarLoan-LLC. Please be advised that myself and the
company have come to a amicable agreement.

Thanks for your heip Qi NN
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Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2014-cp01081323382-A Submitted: 1/8/2014 1:23:34 PM

Consumer Information '
- First Name (IR ML:

Your Last Name: @D
Your Street Addres City: West Friendship
Your State: MD Zip Code: 21794
Your County:
Your Home Phone_ e Your Work Phone_ Ext.:
Fax Number: o E-mall Address—
i Company O on Your Complaint | out
Company or Person? Company
. . Complainee First
Complainee Last Name: Name:
. . . Sovereign Lending Sclutions Lic Dba Title
Company Name: Loan Ame
Street Address: Po Box 698 Pow Wow Trail City: Watersmeet
State: M Zip Code: 49969
County: Phone: 8882774818
Fax Number: E-mail Address: glenn@tlacash.com
Web Site Address: hitps://iwww1 titleloanamerica.com/ Product Offered: Auto Title Loans
Primary Jurisdicticn: None
Secondary Company Or Person Your Complaint s About
Company or Person? Company
; . Complainee First
Complainee Last Name: Name:
Company Name:
Street Address: City:
State: M Zip Code:
County: Phone:
Fax Number: E-mail Address:
Web Site Address:
Motor Vehicle Waranty Complaint infonmation
Vehicle Make, Model, and Year:
Vehicle VIN No.:

Complaint Information
Incident Date\Time: 1/2/2014 1:00:00 PM
Incident Location: West Friendship, MD
Approximate Monetary Value: $3,650
Did you sign a contract? True
Where did you sign this contract? Maryland
Is a court action pending? False
Do you have an attomey representing you on this matter? False
Are you willing to testify in court regarding this complaint? True
Did you complain directly to the business? True
What was the response from the business?



if no complaint was given to the business directly, why?
Was this complaint filed with any other agencies? True

int Detai . o

| was approved for an auto tile loan on 12/31/13, As per the instructions of the title loan company, | sent my criginal auto title to them
via FedEx, They then informed that they wotld not be doing business in the Month of January. However, they are holding the title to my
car. They are not taking calls now, and | have had no response from my emails about receiving my original title.

[False] Check if this referral is just to give us information and you do not need us to respond to you directly.

[True] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents.

{[False] Check if you want to sign up for the Consumer Protection Listserv.
[False] Check if you want to sign up for the AG Press Release Listserv.
[False] Check if you want to sign up for the Atomey General Opinions Listserv.

(")l certify that the information on this form is true and accurate to the best of my knowledge.

(*)l consent to releasing to the Michigan Aftomey General any information or document relative to the investigation of this complaint. By
checking this box, | also cerlify that | have had the opportunity to review the Michigan Attomey General Privacy Policy before submitting
this complaint.







Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2014-cp12170850755-A Submitted: 12/17/2014 8:50:41 AM

C er io

Your Last Nam (IO First Name-

Your Street Address NN City: Chapel HIl

il

Your State: NC Zip Code: 27516
Your County: Outside Michigan -
Your Home Phone: (IR Your Work Phone (NI ~ B
Fax Number QRSN E-mail Addres g
Are you a veteran or active-duty service member?
i Company Or Pe Your Co  Is About
Company or Person? Company
Complainee Last Name: : Complaine:laF‘;lrlzf
Company Name: Sovereign Lending Solutions
Street Address: Po Box 698 City: Watersmeet
State: Ml Zip Code: 49969
County: Phone: 8552213282
Fax Number: E-mail Address:

Web Site Address: hitps:/Mwww.loan-customer.com Product Offered: car title loans
Primary Jurisdiction; None

condary Company Or Person Your Co intis Ab
Company or Person? Company

. . Complainee First
Complainee Last Name: Name:

Company Name: Car Loan Lic :

Street Address: Po Box 11 City: Rarotonga, Cook Islands
State: Zip Code:
County: Outside Michigan Phone: 8552213282
Fax Number: ' E-mail Address: Egitg:erserwoe@caﬂom

Web Site Address: https://www.loan-customer.cocm

otor Vehi omplai fi jo

_Vehicle Make, Model, and Year:
\ehicle VIN No.:

Complaint Information

incident Date\Time: 6/1/2013 1:00:00 AM
incident Location: Chapel Hill, NC

Approximate Monetary Value: 2800

Did you sign a contract? True
Where did you sign this contract? in my home

Is a court action pending? False

Do you have an attomey representing you on this matter? False
Are you willing to testify in court regarding this complaint? True
Did you complain directly to the business? True



What was the response from the business? not willing fo work with consumer
if no complaint was given to the business directly, why?
Was this complaint filed with any other agencies? True
Do you think were targeted for unfair treatment due to your status as a False
veteran or active-duty service member?

Co int Detaij i 0 io

laccepted an auto title loan on 6/28/2013 via an infemet website from Title Loan America that | leamed is actually Sovereign Lending
Solutions, LLC doing business as Title Loan America that advertised via TV commercial. | was.gpproved for a $2,800.00 loan using gy
2004 Infiniti G35 4dr Sedan as collateral via a written agreement that was mailed to and signed at my private residence in Chapel Hil, -
NC and retumed via Federal Express jp Title Loan America at 2501 N. Federal Highway in Boca Raton, FL. During the application and
approval process | communicated with Kelvin Britton (kelvinb@tlacash.com) and Clint Mat Title Loan America and both
representatives informed me that the loan was legal naticnwide including in North Carclina because Sovereign Lending Solutions was
an entity with sovereign immunity via membership with the Lac Vieux Desert Band Chippewa Indian Trip. Iwas also informed that |
could repay the loan within 30 days without penalty or interest or | could make monthly payments for one year to repay the loan. I made
nine monthly payments between August 2013 and April 2014 totafing $5,596.32 and when | called the company in May 2014 to
schedule a payment | was informed that the company had changed names to Car Loan LLC, but never received any formal written
notification that my loan had been purchased or transferred to another entity. | was directed td‘continue to make my payments‘and
made two more payments in May and June 2014 for a total of $1,133.56. Then in July 2014 | received a telephone call from a
representative at Car Loan LLC asking how | planned cn paying off my loan and stated | only had cne more payment to make; however
was then informed that | had to pay a large balloon payment in the amount of $3,200 in order for my loan to be paid in full and was
informed that my previous payments were cnly paying off interest and were not being credited toward the principal balance. linformed
the representative that | had been misinformed about the loan, but was told | had no choice and | could either make the balloon
payment, renew the loan or have my car repossessed. At this time | also learned that the company was now operating outside of the
USAin Rarotonga, Cook Islands. On July 23, 2014 | received an email from customerservice@carloan-lic.com stating a new loan had
been funded and was provided a new account number, but was never asked to sign a new loan agreement and was informed [ did not
have to sign a new agreement. | made two additicnal payments in August and September totaling $382.28. To date | have paid a total of
7.712.16 for a loan amount of 2,800.00 that is more than 250% compounded interest rate which exceeds the usury rate permitted in
North Carclina. | have made several requests for copies of the new loan agreement to no avail and was told by several representatives
at Car Loan LLC that the loan remains legal althcugh their offices are located outside the USA because the company has sovereign
immunity through the Chippewa Indian Tribe and that if | did not continue to make payments they would repossess my car. The
Secretary of State does not have any record of a registered entity approved to operate a business in NC or Ml under the names of Car
Loan, LLC, Sovereign Lending Solutions, LLC or Title Loan America and | have also received writlen notification that Sovereign Lending
Solutions, LLC, dba Title Loan America, doing business at E23698 Pow Wow Trail, P.O. Box 698, Watersmeet, M has been dissolved
by consent of the member pursuant to Chapter 5, Section 22(A)(2) of the Lac Vieux Desert Band of Lake Superior Chippewa Indians
Business Entity Ordinance, as of September 15, 2014. | believe my loan with Sovereign Lending Solutions, LLC was obtained illegally
through deceptive and predatory lending practices.

[True] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents.

[False} Check if this referral is just to give us information and you do not need us to respond to you directly.

[False] Check if you want to sign up for the Consumer Protection Listserv.

'[False] Check if you want to sign up for the AG Press Release Listserv.

[False] Check if you want to sign up for the Attomney General Opinions Listserv.

(*)! certify that the information on this form is true and accurate to the best of my knowledge.

(*) consent to releasing to the Michigan Altorney General any information or document relative to the invo;tigationpf this complain_t. .By
checking this box, | also certify that | have had the opportunity to review the Michigan Aftomey General Privacy Policy before submitting
this complaint. )







Pawn Ticket and Agreement

;P\gd;:'m. LLC ) Consumer It.huue. Address, City, State, Zip, telephone):
0, n .. .

. u- - . -r Cee e e - .-
Cook !nlands . nn Arbor, Michigan 48103 .

C

TRUTH - IN - LENDING DISCLOSURES

ANNUAL PERCENTAGE RATE FINANCE CHARGE ~ Amount Financed - Tatal of Payments
The cost of your credit as 3 yearly cate.  The dollar amount your credit The amount of eredit The amount you will have paid after
will cost you. provided to you you have made all payments as
] ' scheduled,
24765% - $3,501.60 §1,500.00 $5.401.60
Payment Schedule
NUMBER OF PAYMENTS AMOUNT OF PAYMENTS WHEN PAYMENTS ARE DUE
" 91630 Evu-yJDdays.bcgimuﬁ';g&l‘;ﬂdnysﬁmllmdauuf
B
Final Payment AMOUNT OF PAYMENT JYHEN PAYMENT IS DUE
1 . $1.916.80 360 days from the date of funding

Sca:mylmam:'rhnspawnu-ansam:m|ssccmedbyyourmotorvehideandbyyomACHamlwmuon.hcpaymmlfywpayoﬂ'carlyon
loans ander $5,000 you will zot have to pay a penalty. On loans of $5,000 or more if you pay the principal loan amount ofT or down in the first
60 days a prepayment penalty will be assessed equal to 60 days of interest less any inlerest already asscssed. Late charge: There is a late charge
equal to the greater of 5% of the payment amount or $15.00 for any payment that is late. The late charge may be assessed if your payment is 3
days late. See the terms below for any additional information about nonpayment, defoult and prepayment refunds.

-Itemization of the Amount Financed: . Description of Pawned Mator Vehicle

Amount given 1o you directly: $1,500.00 VIN: IFMCUOC72CKA63843

Amount paid on our pricr loan to you: $0.00 Year: 2012

Amount paid 1o far $0.00 Make/ModeVSeries:  Ford Escape XLS 4D Utility FWD
Plus Tilling Fee: $0.00 .

Plus Processing Fee to us (Prepaid Finance Charpe): $100.00

Equals “Principal Amonm® of your loan: $1,600.00

Less Prepaid Finance Charge: $100.00

Eguals Amount Financed: : $1,500.00

Definitions: The wording has been kept as clear and simple as possible. Even so, you may have questians. If you do, please call us. In this contract;
the werd "you" ar “your” refers to and includes where appropriate, all persan who sign this coatract. "We", "us”, "owr” or "Lender® refer to
Autoloans, LLC.

Matar Vehicle Title Pawn: You have agreed 1o pledpe and pawn to Lender your ‘Pawmed Motor Vehicle® in exchange for the agreed Principal
Amount shown above. The Pawned Vehicle includes the motar vehicle described above, the certificate of title to that mater vehicle, and any
pmeeeds.mnes, snuchments, aceessions, replacements and additions to the motor vehicle, whether added now or lates, together with all

end refunds of insurance premiums, ifany, and all sums that may be due from third parties who may cause damage to the
vehidc or from any insurer, whether due to judgment, scitlement or other process. Howéver, the Pawned Motor Vehicle does nat include any noo-
purchase money houschold goods (as defined in 16 C.F.R. Pant 444), or other consumer goods that consumer may acquire more than ten days afier
giving value unless sech consumer geods are instolled in oz affixed to the vehicle. Except for the pawn interests in Lender’s favor, consumer
represents that there are no othets liens, interests ar encumbrances regarding the Pawned Motor Vehicle.

Loan Proceeds: You agree that we may disburse the pawn proceeds as set forth in the emization of the Amount Financed abave, with the amount
given to you directly being deposited by us by ACH credit to your designated depository account. You agree to pay a processing fee in the amount
shown above, The processing fee is financed as part of the Principal Amount of the loan and accrues interest, The amount of any regular filings fecs
are covered by the prace<sing fee. You funther agree, however, that you will pay any sdditional filing fecs or charges that maoy arise. {n this
conncction, for example, you agree Mwwdmnﬁmmelmwum:pmdwmmwmgm:mm&m
mmmmﬁwuwmvdudem

Possession and Use of Pawned Vehiele: During this transaction, the centifieate of tide to the Pawned Motor Vehicle shall be maimained in

of the Lender and the Pawned Motar Vehicle may be maintnined in your pessession subject to the terms of this Pawn A
L:ndethpemlned.hmnmmqmmd.toﬁhmxortupmnmonuumfmofddc or other applicable public filing office without
prejudice 1o the natere of this transaction as a pawn transaction and without being treated es a secured transaction subject to Anticle 9 of the
Uniform Commerciat Code or similer stanstes. Lender does not have any responsibility or liability whatsoever for the maintenance and use of the
Pawned Mator Vehicle, including, without limitation, any damages or injury related 1o the Pawned Motor Vchicle. You agree not to use the Pawned
Motor Vehicle for any illegal purpase. You agsee to maintain the Pawned Motor Vehicle in its cumrent condition, reasonable wear and tear excepted.
Lender may make adjusiments to the emounts you are required to pay If the Pawned Motor Vehicle is not delivered to or recovered by Lender in
that condition,



Your payment schedule and right to redeem the Pawned Motor Vehicle: You may redeem the Pawned Motor Vehicle by paying to Lender the
Principal Amount shown above, plus daily-accrunl interest at the rate of 0.6600%% per day (equivalent 10 240,.90% or 241.56% anmual interest rate,
as applicable), in accordance with the due dates shown in the Payment Schedule above, Upon satisfoctary completion of your redemption poyment
of all amounts owed in good and collected funds, Lender upon request will release the certificate of title to the Pawned Motor Vehicle to you

Payments to Lender: You must pay Lender by (a) ACH deblt to your designated depository account or (b) such other imethod that we may
autharize in writing from time to time, Before releasing the centificate of tltle or releasing any other rights, especially with respecttoany -
redemption after repossession, Lender may require that payment be made in good and collected fimds by monzy order, wire transfer or cashier's

Reneval Palicy: While we are not legally required 1o do so, we may allow you to renew on the same terms unless you advise us in advance that
you plan to pay in full on the final-payment duc date. Any renswal is not binding on bs unless yon satisfy our canditions to rerew (e.g., paying
acerued charges) and we provide you with sritien confirmation of renewal. To avoid any misundersiandings, you may not assume that your
transaction has been rencwed unless you have received written confirmation from Lender. i

Delivery of Pawned Motor Vehicle: If you do not wish (o redeem, then you must advise us in writing before the loans’ final-payment due date and
immediately deliver the Pawned Motor Vehicle to Lender, in lts current condition, reasonable wear and tear excepted, at an address Lender moy

designate. To avoid any misunderstandings, you may not assume that you have properly made timely and adequate arrangements for delivery of the
Pawned Motor Vehicle and satisfaction of your obligations under this Pawn Agreement unless you have received written confirmation from Lender.

Notice of Expiration of Right to Redeem: Lender moy provide consumer with written notice of' consumer’s right, if any, to redeem the Pawned
Motor Vchicie at any time within 10 calendar days from the dale of repassession. Lender may not permit redemption by Cansumer. If redemption is
permitted a redemption (ce equal the greater of 10% of the principal loan amount or $500.00 will be assessed. This fee does not include any
repossession fee or associnted fees you may be required to pay.

* Interest aceruals Interest accrues dnily, both prematurity and post-maturity, on amounts due and owing at the rate of 0.6600% per day (equivalent
to 240.90% or 241.56% anmsal interest rate, as applicable) until paid, subject 1o legal limits, if any. Interest accrues daily based upon when
paymests are received. This means the amount of accrued interest may be different from the amounts shown in the Payment Schedule above since
the Payment Schedule above assumes that payments are made on the scheduled due dates, If you pay early, the amoun of accrued interest may be
'ﬁfﬁ’;’"” late, the amount of accrued interest may be preater. Any adjustments based your actuaf payment history will be made in the amount
o payment.

Alloeation of payments: Payments are applied first to the 2ccrued interest, next (o any late charges or raturned item fees, and finally to principal.
Any pantial prepayments will be applicd to amounts owing in inverse order of moturity, which means that partial prepayments do not alter the
timing or amount of scheduled payments but might cause an adjestment 10 the amount of the final payment. Any partial prepayments will not allow
you to skip scheduled payments.

Late charges: You agree to pay a lnte charge cqual ta the greater of 5% of the payment amount or $15.00 for any payment that is late, The late
charge may be assessed if your payment is 3 days late.

Dishanored Item Fee: 1f any payment (including an ACH payment that you have authorized) is returned for any reason, you will owe a dishonor
fec of $30.00, and you agree that your account may be debited to collect these fees. You understand that your bank may charge you a fee if you do
not have sufficient funds in your account to caver an ACH debit initinted by Lender.

Consumcr's representations and warvanties: Consumer represents and warrants that: (1) consumer has the right to enler into this Pawn
Agreement and provide the Pawned Motor Vehicle; (2) consumer is not 8 deblor under any procesding in bankruptcy and has no intention to file a
petition for relief under any chapter of the United States Bankruptcy Cede; (3) consumer is at least 18 years of nge; (4) the Pawned Motor Vehide
is not stolen, and, except for the interests in Lender’s favor, there are no liens or eacumbrances ngainst it; (5) vonsumer will not attempt to transfer
any interest in the Pawned Motar Vehicle until all payments under this Pawa Agreement have been paid in full; (6) the Pavwned Moior Vehicle will
nat be moved from consumer's state of residence except for personal travel ot to exceed 15 days; (7) until such time that all amounts due undes this
Pawn Agreement are fully repaid, consumer will aot atempt to seek a duplicate title to Pawned Motor Vehicle; and (8) consumer has fully
disciosed to Lender all information regarding the current condition of the Pawned Motor Vehicle.

Insurance: Consumer acknowlcdges and agrees: (a) consumer has and will maintain at least minimum state-required lkability insurance; (b) Leader
will be named as an additional loss-payee with respect to any collision or property damage insurance with respeet 1o the Motor Vehicle: and (c) at
Lender’s request, Lender may obtain at consumer’s expense such sdditional insurance, if any, as Lender may request from time to time to protect
Lender’s interests. :

Natlees: Any notice that Lender is required ta pravide under this Pawn Agreement or applicable law will be declared reasomable if sent o consumer
at the most current mail address or email address, or text message address on Lender’s books and records. Any notice the consumer provides to
Lender must be sent 1o Lender at iis address indicated above, Attentlon: Consumer Complaint Department, ar such other eddress as Lender may
designaic in writing from time to time.

Default: Consumer will be in defank if any of the following happens: (1) consumer fails to make any redemption payment when duc or fails to
perferm any other requirements under this Pawn Apgreements (2) consumer [ails 1o deliver the Pawned Motar Vehicle when required under the
terms of the Pawn Agreement: (3) any representation ar siatement made or furnished by consumer or on consumer’s behalf'is false or misteading in
any materiol respect either naw or ot the time made or fumished; (4) consumer dies or becomes insalvent, or any proceeding ls commenced either
by consumer ar against consumer under any bankruptcy or insalvency lows; (5) consumer fails to maintain consumer’s depesitory eccount in good
. sunding end in active stwtus or fails to maintain the requined amount of funds in consumer’s account: or (6) Lender deems itselfinsecure, . .

Lender’s rights in the event of default: Upon the occurrence of any cvent of defuult, Lender may, at its option, and without notice or demand, do
any one or moze of the following, altematively ar cumulatively to the extent permisted by law: (a) treat the whole outstanding balance, less any
uneamed chaspes, due and payable inder this Pawn Agreement; (b) take possession of the Pawned pursusnt to judicinal process or without judicial
process, or require consumer 10 retum the Pawned Metor Vehicle to Lender at an address Lender may designate; and (c) exercise all other
applicable rights, powers and remedies. Lender shall not be required to account to consumer for any swrplus, if any, recovered by Lender related to



value of lthnu;chotor Vehicle.

Casts and expenses: Lendey may recover (rom consumer reasonabledtiomeys' fees, Jegal expeiises, and all other fowfully permiaed costs incurred:
or paid in protecting and-recovering possession of the Pawned Motor Vehicle; together with interest on.all amounts, chaiges. fis, costs, expenses,
and collection costs and fees at the loan rate of 0.6600% per 3y (cquivalent 10 240.90%% or 241.56% annual interest rate, os applicable) from the
dawe due to ot advaneed by Lender until pald, subject to legal limits, ifany..

- Naticeand Waivers: Except for sotices provided in this Pawr Agreement; cunsumier, and others responsiblé to the extént perimitted by luw,
waive demand, notice of nospayment, notice of intention to accelerate, notice of accelevatian, presentmeat, and notice of dishonor. To the
extent permittcd by Iaw. consumer, and others respansible, also agree: Lender may waive or delay enforcing Lender's-rights without losing
them: Lender is not required o file suil or arbitrate, show diligence in eollection against consumer or athiers responsible, or go apainst any
of the collateral; Lender may reacw, refinance, or rearrange a transaction atie or more Gimcs without consent: Lender may release or

. modify any persan's Hability wiiliout changing the Hability of atbers;- Lender may subsiitute, exchange or release the collateral; Leader
muy sue or arbitrate with ane or more persons without joining or suing others.

Limited Recourse: Thisis a pawn transattion. If the Pawned Motwr Vehicle Is not redecmed., the' Pawned Moter Vehicle and any. payments made
by you.shall automatically be forfeited to Lender, and unqualified right, tide. and intesest in and w the Motor Vehicle shall amomaticaily vestin
Lender. Lender shal¥ not be requited (o account forany surplus, if any, recovered by Lender rebated-to value ol the Pavwned Motor Vehicle. Subject
lo the terms.of this Pawn Agrecaient, you are not personally-liable (or any delicicney in the valuz of the Pawned Muator Vehicle versus the amounts
awed provided vou deliver the Panned Motor Vehicle when requined in its cument condition. reasonable wear and tear exespted, As provided
above, you agree 1o keep the Patvned Mbtor Vehicle in its cusrent condition, reasanable wear and tear excepted. Lender may make adjusiments o
the amounts vou are required to pay il the Pawned Mator Viehiele is nut defivered 1o of fevovered by Lender in that cordition. Alsu. any limits an
your Yabiliry under this ‘lmited recourse’ provision do not apply in the cvent or'any &aud or other miscondott on Your part, including. withow
limitation. your ercating or not disclosing additional liens, or inteatienally concealing or damaging the Pacned Motwor Vehicle. This Timited
recourss’ provision Turther dues not limit e impair amy rghts with rsspect to recoveny ol the Pawned Motor Vehicke ar any amounts not covered by
this limited recourse’ provision. : .

GP'S: You understand that the Pawned Mator Vehicl: may be equipped with a GPS Device (Device). The Device is designed to ensure that vou
muke payments on tiie as required by the Pawn Agreement. The Devive includes a GPS {globol positioning system) tracking unit that can
determine at oy lime where voar vehicle is located. The Lender or its designated assignee or representative will not provide any access io or record
of tha tracking unless requited 10 do so by law. or 10 enforee any rights Lender or its desipmated assignee or representinive aiay have 1o seeure
payment of any pavments due under any contract betwien us amdfor 1o secure repussession of the Pawned Mewr Vehicle as-allowed. You
understand that the Device is the property of the Lendzr or its desipnated assignee. You fusther understand that if vou tamper with, alter, disconnect
or remove the Device, you will be considered in default untderyour Pawn Agreement and will be liable for the cost 1o replace the device. You
understand that the Device must be scturned to the Lendes upon repayment of foan in full and tha the lien will nat be relzased on your utle until it is
recvived or until yua pay the replacement cost. You understand that only U Lender or its anthorized representatives ane permited to perform
maintenance on the Device of any of its components shiould it be required. You agree w make e vehicle available w the Lender or its
represematives, during their nurmal business hours. You undersiand that the Lender shall bave il responsibility: for the cast of all repairs to the
device, except for repairs caused by your tampering with, alicring, discunnccting or remwving the device. -

Lender authority: Consumer-authorizes Lender to: (1) call or stherwis: communicate with consumer during reasonable hours at home or work 1o
remind consurmer when my payment is due; and (2) comnnmicate with consumer in the event of default on the transaction as allowed by law
including calling consumer, communicating with consumer in witing or via email o7 text messaging. or communicating with consumce’s personal
contacts whom consumer identificd in consumer’s application to acquire fucation information, . ‘

Coasent to Lender Communicadions: To chectronically recefve, view and save electrenic communications from us, yuu must have an ¢-mail -
address, a smart phone. PDA or other device thit can recgive tea messages or a (clephone that is capable of recording owr voice mail message 1o
vouL In conmection with our commuaications with you, you acknowledge that you have tha capability and you agrew that ve are quthorizn 1o send
cmail, text messages, and voice mail to you. including using an atomated voice and 1ext message system, at the telephone numbers ar email
addresscs vou have provided (o us. You have the option to reezive any infurmaion that we have provided electroaically in paper form at no cost o
you Youw camrics may charse you for wxt messages and we are nm nesponsible for those charpes. You understand that we are not responsible foe
making 2 communicstion 10 an authurized address or phone namber that is (1) retricved by anyone other than you tha you ave permined aceess 10
such address or phane number, (2) deleied by vou ar anyone else with access 10 vour sysiems prior to retricving the full message, or (3)
tintcllizible as a resolt of any equipment or systems of yours or your carrier. You may opt out of this consent at any time by providing writizn
notice t Lender at its address indicated above, Attention: Opt Out Depurtment or by written communication to such otlhier address as Lender may
dssignate in writing fom time 10 ime. Your notice must include yuur name snd each account number thit you no longer wish to neceive lext of
voice mail messages. To the cxicm permined by law, your right (o opt oint does not apply to communications regarding your account or Uansactinns
vou maks with us,

Assignment: We may assign-of ransfer agy or all of our rights, Gile and interest under this Pawn Agreement at our discresion. You agree that an
assignze shall have the sxme riphts and privileges as lendar. You moy not assipn your rights unider this Pawn Agresment without our writien
conseoL,

Governing Law: This Agreement shall be governed and construcd in accordance with the laws ol Cook Istinds, and all daims relatiog to or

arising out of the contract, or the breach thereof, as well as itsvalidity, whether souniing in contract, tort or atherwise, shafl likewise be
goveruned by the taws of Cook Islands.

Any dispule or difference arising out of or in conncetion with this Agreement, including any question regurding its existence, validity or
terminstion, shall first be submitted for goad fulth medintion administered by the Arbitrators’ and Mediators' Institute of New Zealand
Ine. The parties agree ta discuss their differences in goot faith and to attempt, with Excilitation by the medintor; to reach z consensual
Tesolutian of the.dispute. The medintion shall be treated as a sesticment diseussion and shail be cunfidential. The mediator may not testify
far snv party in any later proceeding related to the dispute. No reenrdiag or transeript shall be made of the mediation procecding. Each

shafl bear its own costs in the medintion. Absent an agreement to (he cointrary, the [ees and expenses of the mediator shall be
shared equally by the parties. Mediation shall take place ot a place ta be designated by the parties in Auckland, New Zealand, No



licigation, arbitration or othes proceeding shall be commenced prior to sixty (60) days after the parties’ first appearance before the
mediator. If the matter is not resolved by medlation withio sixty (60) days of its submission to the nediator, then the parties shall submit
the dispute for arbitration administered by the Arbitrators® and Mediators' Institute of New Zeatand under their current Arbitration
Protocol. The arbitration will be conducted before 8 single arbitrator agreed upon by the parties, if they should fafl to agree within
twenty-one (21) days from thic date upon which the dispute arises then to be appointed by the President of the Arbitrators’ an
Mediators® Institute of New Zealand Iuc. - )

The arbitrator shall issue his ar her final award in a writien and reasoned decision to be provided to each party. In his or her decision, -
the arbitrator will declare one party the prevaillng party. The arbltrator shall have the power to award all reasonahte legal fees
assoeinted with the arbitration and prior mediation. The arbitrator shall have ao suthoerity to award non-manetary or equitable relief of
any sart, The arbitrator shall uct have autharity to sward damages that are punitive in noture, or that are not measayed by the
pmanln%y pahrg‘s actual compensatory loss, The arbitratar’s decision will be confidential and may not be shared with any party unless

Entire Application; No Oral Agreements: For the protection of both you and us, you should rat assume that you have any agreement with us en
any item unless it is in writing and sipned by us. This Agreement and the Advance Voucher represent the final terms and conditions for your
application and may not be contradicted by cvidence of prior, contemparanesus, or subsequent oral agreements of the parties. There are no oral
agreements between the parties. The terms and conditians may not be modified except in writing signed by the parties.

Severability: If any provision of this Agreement is determined to be invalid or uncnforcenble, such provision shall be reformed if pracricable so as
(o echieve its intended purpose(s) and shail not in amy way affect the remuining provisions of this Agreement, or, if necessury, severed with the
remaining provisions remaining in full force and effect. Provided, nothing in this Agreement may be construed or modified so as to constinnte a
waiver of Cook Island's exclusive jurisdiction.

Caution: Thls wransaction is not Intended to meet long-term finanucind needs. Repeated or frequent use can create serisus financial
hardships. Before entering into this transaction, you should evaluate the costs and benefits of aliernatives, including, for cxample, a
transaction from another credit or transaction provider, a loan from family or friends, o eredit card advance, an advance under en
acconnt with overdraft protection, or a salary advance. If yau do not redeem on time, you can Inse your interest in your motor vehiele.

By electronically signing below: 1. Consumer represents that the information In consumer's Consumer Application is up-to-date, true,
correct, and complete; 2. Consnmer agrees to the ACH Authorization; 3. Consumer agrees to the Lender’s curreat privacy policy; 4.
Consumer agrees to this Agreement; and S. Consumer acknowtedges receipt of a copy of each of these documents.

This Agreement is executed on | 050922014 . -
Lender's Signatuse: Funding of this lonn constitutes signature by Lender.

Consumer's Electronic Signature: This Agreement will be deemed lncuml;lete. and we will not pmvidc a loan to you unless it is
electronically signed below. .

Last Name o
Borrower's Name as on Aﬁpﬂuﬁou_ Date of Birth (mm/dd/yyyy): (G |




WHAT DOES AUTOLOANS, LLC DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose haw they share your personal information. Federal law gives consumers the right to
limit some but not il sharing. Federal law also requires us to tell you how we collect, share, and prutect your
personal information, Plezse read this notice carefully to understand what we da.

i information ean Include;

What2: | ° Sodal Smmy number nnd lncnmc
. o Account balances und poyment history
¢ Transaction or lass history and employment Information

The types of persanal information we colleet and share depend on the pmlnel or service ycu have with us. This

e: cvame e ma - ammewme tm eme mrem & rmmmmas mmm 5 mm—vmaris b= ase . = e w = ew o

When you are no longer our customer, we continuc to share your Information as described in this notice.

. All financlal companies need to share customer’s persanal information to run thelr everyday business. In the section
How? below, we list the reasons financial companies can share thelr customer’s personaldnformation; the reasons
AUTOLOANS, LLC, chagses to share; and whether you can limit this sharing,

Reasons we can share your personal information | Does AUTOLOANS, LLC share? Can you limit this sharing?
Far our everyday business purpeses —such as to .
process your lransactions, maintain your aceount(s), Yes No
respond to court orders and legal investigations, or
report to credit bureaus
For our marketing purposes = to affer our products Yes No
and services to you
For joint marketing with other financial compauies Yes No
For our affillates’ everyday business purposges — Yes No
information ationt your transaetions and experiences !
For our affiliates’ everyday business purpases — Yes No
informstion about your creditworthiness -

For nonaffiliates (o market to you Yes Yes

., - .. ns?...- .: . ) -—' ’ cali(msss-zmo



Whatwedo *°

2:;3&“ LLC Financial companles choase how they share your personal information. Federal law gives consumers the right to
my persanal limit some but aot all sharing. Federal law also requires us to tell you how we colleet, shace, and pmted your
"ln".":m’”ls personal information. Please read this notice carefully to understand what we do.
We collect your personal information, for example, when you
ngfo‘n‘s. LLC ° Appl.y {or a loan or give us your income information
collect my personal o Provide employment information ar provide aceount information
{afo th g, ¢ Give us your contact information.
We also collect your personal information frem other companies,
Federal law gives you the right to limit only
Why can't 1 fimitatl » sharing for affiliates’ everyday business purpeses ~ information about your creditworthiness
- | sharing? o affiliates from using your information to market {0 you
* o sharing for nonaffiliates (o market to you
State laws and individual companies may give you additional rights to Umit sharing.
Definitions <
Aftiliates o Companics related by common ownership or control. They can be financial and nonfinancial companies.
NonafTiliates o Companies aot related by common owunership or control. They can be Gnancial and nonfinancial companies.
Jolut e A formal agreement between nonaffiliated financial companles that togethei market financial products or services
marketing to you.







APPLICATION FOR CERTIFlCATE OF TITLE -
Stata Form 205 (R7 1 6-04)

STATE OF INDIANA - BUREAU OF MOTOR VEHICLES

Approvod by State Board of Account 1997

TOBE COMPLETED BY A POLCE OFFICER, BMV OFFICIAL OR BMV CERTIFIED DEALER SIGNEE
FOR QUT OF STATE TITLES, | HEREBY
VEHICLE AND FIND THE [DENTWFICATION NUMBER TO BE AS FOLLOWS.

CERTIFY THAT | PERSONALLY EXAMINED THE FOLLOWING

/WE THE UNDERSIGNED SWEAR OR AFFIRM THAT THE INFORMA-
TION ENTERED ON THIS FORM IS CORRECT. YWE UNDERSTAND
THAT MAKING A FALSE STATEMENT ON THIS FORM MAY CONSTI-

VEH{ LEI DErTIFICATION rUMBER I | I ( |

TUTE THE CRIME OF PERJURY. FUTHERMORE, YWE AGREE TO
SS THE INDIANA BMV FROM ANY

| INDEMNIFY AND

MODEL TYPE

{INSPECTOR'S PRINTED NAME & TITLE cITY

DATE:

spply for Cerificats of Tile wihin iy-6ne days tom the dais of purchase ol 8

BADGE, BRANCH OR
DEALER PLATE NO.

INSPECTOR'S SIGNATURE

The Law roquires that you

mater vehicie. Thuahlﬂnwuulud $24.00 for fafure (0 do so, mcmumnmeuwm Cnen-

dorsed Tifles, Eens must with tils
ant mmwmmmmhswn'hxm.mmmﬂlumm

cannol be

d o tha appl- -

TITLE NUMBER
15806074000011 110152 | 074

-

BRANCH NO[INVOICE NO| BMV USE ONLY
MOTOR VEHICLE-REPOSSESSION

*SOC. SECJFEDERALL.D. NO | APPLICANT'S NAME
2. LIQUIDATION LLC

BMV USE ONLY

STREET ADDRESS ciTY
3.} 101 WOHIO ST

INDIANAPOL!S IN

STATE ZiP CODE

46204

VER. YEAR
2007

'|VEHICLE 1.D. NUMBER VEH. MAKE

4. 1FAHP37N57W1 il FOR

VEH. TYPE
4H

VEH. MODEL NO.
X58

ODOMETER
54348 ACTUAL

R PUR LIEN
5.| 298C2450095 03/09115 0

D [PICKUP
YES

MAIL
NO YES

DEALER NO.
1101529

BMVUSE ONLY |

mu<- -0z OO

FIRST LIEN'S NAME OR SPECIAL MAILING ADDRESS
6.] pvs

STREET ADDRESS
1919 S POST RD

crry STATE
7.| INDIANAPOLIS IN

ZIP CODE
46239

B8MV USE ONLY

SECOND LIEN'S NAME

STREET ADDRESS

CrY STATE 7P CODE

LICENSE NUMBER

BMV USE ONLY

[W] E| FORMS
B seo DLRTRK

Ri i > I

10.($ $ s

GROSS RETAIL & USE TAX AFFIDAVIT - IWE HEREBY CERTIFY THAT SALES OR USE TAX ON THIS VEHICLE WAS PAID AS INDICATED
[CESS TRADEIN 7 DiSCOURT [AMOUNT SUBJECT 70 TAXAMOUNT OF 1/

EXEMPT] %Emm . |
10

TAX|DEALER |BRANCH
$ 806 | X

>PMAO> O—X- Z-

“Your Social Security number / Federal LD. number is being requested by this agency under IC 4-1-8-1, Disclosure is mandatory and this documant cannot be processed without .

\

APPLICANT RESPONSIBLE FOR ACCURACY OF INFORMATION

APPLICATION FOR CERTIFICATE OF TITLE -
‘DVS ADE

1101529

(im

STATE OF INDIANA - BUREAU OF MOTOR VEHICLES

TSR



APPLICATION FOR CERTIFICATE OF TITLE
Stalo Form 44049 (R4/302)  Agprowed by State Board of Acounts 2002

STATE OF INDIANA

BUREAU OF MOTOR VEHICLES

TOBE BY A POUCE BMV CERTIFIED
OUT OF STATE TIMLES, IHERBY CERTIFY THAT I
NE)THEFG.LOMNBVBHCLEMDFNDTHEDEWHCAHONNWBERTOBEASFOHOWS.

DEALER SIGNEE
EXAM-

VEHICLE IDENTIFICATION NUMBER.
R

1 = A1 h k1L

/WE THE UNDERSIGNED SWEAR OR AFFIRM THAT THE INFORMA-
TION ENTERED ON THIS FORM IS CORRECT. YWE UNDERSTAND
THAT MAKING A FALSE STATEMENT ON
TUTE THE CRIME OF PERJURY. FUR

1z INDEMNIFY AND HOLD HARMLESS THE; INDIRNA

IS FORM MAY CONSTH-
RMORE, J/WE AGREE TO
BMV FROM #

YR | MAKE MODEL TYPE DATE LIABILITY ARISING FROM THIS TR
X i
INSPECTOR'S PRINTED NAME TITLE oTY ’éA -
) The thw requires tat You soply & ook days fom fyfdats of pachese of &
INSPECTOR'S SIGNATURE BADGE. BRANCH OR cor which. Thare i 8. ddhml:- for talare O Ao 0. ACached __“:ymc.un-
o PLATENO. mmwa:;-mm;n g wih this Tetsnnd 1 the sppb-

TITLE NUMBER BRANCH NO. |INVOICE NO.| BMV USE ONLY

2. |*50C. SECJFEDERAL 1D.NO. | APPLICANT'S NAME BMV USE ONLY
98-1170078 Liquidation, LLC SILVER

3. |STREET ADDRESS cITY STATE- 2IP CODE

101 W. Ohio St, STE 20008 Indianapelis IN . 46204
4, |VEHICLE).D. NUMBER VEH. YEAR |VEH. MAKE VEH MODEL NO. [VEH. TYPE |ODOMETER

1FAHP37NsTW1 S 2007 |FORD |Focus 54348
5. |FORMER TITLE NUMBER PURCHASE DATE |LIEEN SPEED PICKUP - IMAIL DEALER NO. | 8MV USE ONLY
03/09/2015 N Y - Y Y
6. FIRST LIEN'S NAME OR SPECIAL MAILING ADDRESS STREET ADDRESS
DvS 1919 S POSTRD
7. |C STA Zi BMV USE ONLY
{NbianaPoLIs "IN 1655
8. |SECOND LIEN'S NAME STREET ADDRESS
9. JCITY STATE ZIP CODE LICENSE NUMBER |LICENSE FORMS BMV USE ONLY
: YEAR USED
GROSS RETAIL & USE TAX AFFIDAVIT - IWE HEREBY CERTIFY THAT SALES OR USE TAX ON THIS VEHICLE WAS PAID AS INDICATED BELOW |

10. | SELLING PRICE LESS TRADE-IN® AMOUNT SUBJECT TO TAX [AMOUNT OF TAX DEALER BRANCH |EXEMPT IF EXEMPT PLACE

$ . $ S $ PARA. &

"Your Sodal Securily number / Federal |.D, number is being requesied by this agency under IC 4-1-8-1, Bt \ 3 y and tis ¢ cannot be p without it

APPLICANT RESPONSIBLE FOR ACCURACY OF INFORMATION
APPLICATION FOR CERTIFICATE OF TITLE = STATE OF INDIANA BUREAU OF MOTOR VEHICLES

BUREAU - TO BE MAILED WITH TITLE REPORT



CERTIFICATE OR REPOSSESSION
IE)" State Form 39738 (R3/ 5-13)
" INDIANA BUREAU OF MOTOR VEHICLES

INSTRUC170N8 1. Complete in blue or biack ink or print form,
2. Complete this form when applying for a title in the primary lienhelder name loflowing the statutory redemption penod for
repossession of a vehicle, watercraft or manufactured home. Repossession must be made from the last owner per the records

of the Bureau of Mctor Vehicles.
3. ‘The persen from whom the vehicle, watercraft, or manufactured home has been repossessed must be shown by the records

of the Bureau to be the most recent owner. If a Certificae of Title is not available, applicant must present acceptable proof of
lien as prescribed by the Bureau, a UCC ﬁhng or court order.

SR SECTION‘I OWNERINFORMATION,
e mewhamwm’dawasmpomssed -

ilﬁ;

City ;
FAIR HAVEN ) Ml | 48023

o 2" 77 SECTION 2 ; VEHICLE | WATERCRAFT | MANUFACTURED HOME INFORMATION: % -1t . £
Type: O venicle . O watercraft [ Manufactured Home .
) Identification Number -
Year Make ’ ) X Model
FORD FOCUS

sETn G ¢ 4 o<3fr SECTIONITLEN INFORMATION ;- " 25 - 2 g
The encumbrances are as follows: )
Date of Lien (mmiddlyyyy) Dale of Repossession (mm/ddlyyyy)

08/19/2014 03/09/2015
Lenholder Name :

Liquidation, LLC
Address (number and street)

101 W. Ohio St, STE 20008
City : State ) ZIP Codo

Indianapolis IN ) 46204
S LSTIvowl 7 7 1 I7 SECTION 4 AEFIRMATION STATEMENT %05 o - . 7n =, -p ogk

I swear or afirm that the property described above has been lawfully repossessed from the Owner herein and that the

Owner has defaulted in connection with an obligation secured by this property. | swear or affirm that the lienholder has
exercised its post-default remedies with respect to the property and has acquired the ownership rights to the property. |
swear or affirm that the information | have entered on this form is true and correct and | understand that making a false

tement may constityte the crime of perjury.
Signature . ’ Dste Signed (mm/dd/yyyy)
03/22/2015

Printed Namg' . . Posticn/Tile
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Pawn Ticket and Agreement

Autoloans, LLC Consumer (Name, Address, City, State, Zip, telepho
P.0. Rox 11

Rarotongz : \
Cook Islands Fair Haven, Michigan 48023 %\%
(810) 278-0294

TRUTH - IN - LENDING DISCLOSURES

ANNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed

The cost of your credit as a yearly rate.  The dollar amount your eredit The amount of credit
will cost you. provided to you.

248.14% $§3,664.00 $1,400.00

Payment Scheduie

NUMBER OF PAYMENTS ' AMOUNT OF PAYMENTS WHEN PAYMENTS ARE DUE

Every 30 days, beginning 30 days from the date of
1n $297.00 . funding

Final Payment AMOUNT OF PAYMENT : WHEN PAYMENT IS DUE
1 $1,797.00 360 days from the date of funding
Security Interest: This pawn transaction is secured by your motor vehicle and by your ACH authorization. Prepayment: If you pay off early on
loans under $5,000 you will not have to pay a penalty. On loans of $5,000 or more if you pay the principal loan amount off or down in the first
60 days a prepayment penalty will be assessed equal to 60 days of interest less any interest already assessed. Late charge: 'lhc:tisalan:chargc
equal {o the greater of 5% of the payment amount or $15.00 for any payment that is late. The late charge may be assessed if your paymeat is 3
days late. See the terms below for any additional information about nonpaym:nt, defanlt and prepayment refunds.

Itemization of the Amount Financed: : ' Description of l’awn:d Motor Vehicle

Amount given to yon directly: $1,40000 -  VIN: 1FAHP37N57W]‘
Amount paid on our prior loan to you: $000 Year: 2007

Amount paid to for : $0.00 Make/Model/Series: Ford Focus ZX5 S 4D Hatchback
Plus Titling Fee: $0.00

Plus Pracessing Fee to us (Prepaid Finance Charge): $100.00

Equals "Principal Amount” of your loan: $1,500.00

Less Prepaid Finance Charge: $100.00

Equols Amonnt Fmanced $1,400.00

Definitions: The wordmg has been kept as clear and simple as possible. Evea so, you may have qucshons If you do, please call us. In this contract,
the word "you" or "your" refers to and includes where appropriate, all person who sign this contract. "We”, “us”, "our or "Lendex” refer to
Autoloans, LLC,

Motor Vehicle Title Pawn: You have agreed to pledge and pawn to Lender your "Pawned Motor Vehicle® in exchange for the agreed Principal
Amount shown above. The Pawned Vebicle includes the motor vehicle described above, the certificate of title to that motor vehicle, and any
proweds, accessories, attachments, accessions, n:placcmcnts and additions to thc motor vehicle, whether added now or later, together with all
insurance proceeds and refunds of insurance premiums, if any, and all sums that may be due from third parties who may cause damage to the
vehicle or from any insiurer, whether due to judgment, settlement or other process. However, the Pawned Motor Vehicle does not include any non-
purchase money household goods (as defined in 16 C.F.R. Part 444), or other consumer goods that consumer may acquire more than ten days after
giving value unless such consumer goods are installed in or affixed to the vehicle. Except for the pawn interests in Lcnder’s favor, consumer
represents that there are o others liens, interests or encumbrances regarding the Pawned Motor Vebicle.

Loan Proceeds: You agree that we may disburse the pawn proceeds as set forth in the Itemization of the Amount Financed above, with the amount
given (o you directly bcmg dcposmd by us by ACH credit lo your designated depository account. You agree to pay a processing fee in the amount
shown above. The proeessmg fec is financed as part of the Principal Amount of the loan and accrues interest. The amount of any rcgular filings fees
are covered by the processing fee. You further agree, however, that you will pay any additional filing fees or charges that may arise, In this
connection, for example, you agree that we may deduct from the loan proceeds paid directly to you any outstanding traffic tickets, parking tickets,
or other charges required by the motor vehicle department.

Possession and Use of Pawned Vehicle:. During this transaction, the certificate of title to the Pawned Motor Vehicle shail be mamntained in
possession of the Lender and the Pawned Motor Vehicle may be maintained in your possession subject (o the terms of this Pawn Agreement.
Lender is permitted, but not required, to file notice of its pawn iuterest on the certificate of title or other applicable public filing office without
prejudice to the nature of this transaction as a pawn transaction and without being treated as a secured transaction subject to Article 9 of the
Uniform Commercial Code or similar statutes. Lender does not have any responsibility or liability whatsoever for the maintenance and use of the -
Pawned Motor Vehicle, including, without limitation, any damages or injury related to the Pawned Motor Vehicle. You agree not to use the Pawned
Motor Vehicle for any illegal purpose. You agree 1o maintain the Pawned Motor Vehicle in its current condition, reasonable wear and tear excepted.
Leoder may make adjustments to the amounts you are required to pay if the Pawned Motar Vehicle is not delivered 10 or recovered by Lender in
that oondmon.



Your payment schedule and right to redeem the Pawned Motor Vehicle: You may rcdr.cm.lhe Pawned Motor Vehicle by paying to Lender the
Principal Amount shown above, plus daily-accrual interest at the rate of 0.6600% per day (equivalent to 240.90% or 241.56% annua} intesest rate,
as applicable), in accordance with the due dates shown in the Payment Schedule abave. Upon satisfactory completion of your rcdeppﬁon payment
of all amounts owed in good and collected funds, Lender upon request will release the certificate of title to the Pawned Motor Vehicle to you.

Payments to Lender: You must pay Lender by (a) ACH debit to your designated depQSitory account or (b) such. other x-ncthod that we may
authorize in writing from time to time. Before releasing the certificate of title or releasing any other rights, especially \Vlﬁ.l respecttoany
redemption after repossession, Lender may require that payment be made in good and collected finds by money order, wire transfer or cashier’s
check

Reuewal Policy: While we are not legally required to do so, we may allow you to reaew an the same terms unless you advise us in advance_ that
you plan to pay in full on the final-payment due date. Apy renewal is not binding on us unless you saﬁsfy.' our conditions to renew (e.g., paying
accrued charges) and we provide you with written confirmation of renewal. To avoid any misunderstandings, you may not assume that your
transaction has been renewed unless you have received written confurmation from Lender. .

Delivery of Pawned Motor Vehicle: If you do not wish to redeem, then you must advise us in writing beforc the loans' final-payment due date and
immediately deliver the Pawned Motor Vehicle to Leader, in its current condition, reasonable wear and tear excepted, at an address Lender may

designate. To avoid any misunderstandings, you may not assume that you have properly made timely and adequate asrangements for delivery of the
Pawned Motor Vehicle and satisfaction of your obligations under this Pawn Agreement unless you have received written confirmation from Lender.

Notice of Expiration of Right to Redecm: Lender may provide consumer with written notice of consumer’s right, if any, to redcem the Pawned
Motor Vehicle at any time within 10 calendar days from the date of repossession. Lender may not permit redemption by Consumer. If redemption is
pemmitted a redemption fee equal the greater of 10% of the principal loan amount or $500.00 will be assessed. This fee does not include any
repossession fee or associated fees you may be required to pay.

Interest accrual: Interest accres daily, both prematurity and post-maturity, on amounts due and owing at the rate of 0.6600% per day (equivalent -
10 240.90% or 241.56% annual interest rate, as applicable) until paid, subject to legal limits, if any. Interest accrues daily based upan when
payments are received. This means the amount of accrued interest may be different from the amounts shown in the Payment Schedule above since
the Payment Schedule above assumes that payments are made on the scheduled due dates. If you pay early, the amount of accrued interest may be
less. If you pay late, the amount of accrued interest may be greater. Any adjustments based your actual payment history will be made in the amount
of the final payment. -

Allocation of payments: Payments are applied first to the accrued interest, next to any late charges or retumned item fees, and finally to principal.
Any partial prepayments will be applied to amounts owing in inverse order of maturity, which means that partial prepayments do not alter the

timing or amount of scheduled payments but might canse an adjustment to the amount of the final payment. Any partial prepayments will not allow
you to skip scheduled payments.

Late charges: You agree o pay a late charge equal to the greater of 5% of the payment amount or $15.00 for any paymeat that is Jate. The late
charge may be assessed if your payment is 3 days late.

Dishonored Item Fee: If any payment (including an ACH payment that you have authorized) is returned for any reason, you will owe a dishonor
fee of $30.00, and you agree that your account may be debited to collect these fees. You understand that your bank may charge you a fee if you do
not have sufficient fimds in your account to cover an ACH debit initiated by Lender. .

Cansumer's representations and warraoties: Consumer represents and warrants that: (1) consumer has the right to eater into this Pawn
Agrecment and provide the Pawned Motor Vchicle; (2) consumer is not a deblor under any proceeding in bankruptcy and bas no intentios to file a
petition for reliefl under any chapter of the United States Bankrupicy Codc; (3) consumer is at least 18 years of age; (4) the Pawned Motor Vehicle
is not stolen, and, except for the interests in Lender’s favor, there are no liens or encumbrances agaiost it; (5) consumer will not attempt to transfer
any interest in the Pawned Motor Vehicle until all payments under this Pawn Agreement have been paid in full; (6) the Pawned Motor Vehicle will
not be moved from consumer’s state of residence excepl for personal travel not to exceed 15 days; (7) until such time that all amounts due under this
Pawn Agrecmeat are fully repaid, consumer will not attempt to seek a duplicate title to Pawned Motor Vehicle; and (8) consumer has fully
disclosed to Lender all information regarding the current condition of the Pawned Motor Vehicle. -

Insurance: Consumer acknowledges and agrees: (a) consumer has and will maintain at lcast minimum state-required liability insurance; (b) Lender
will be named as an additional loss-payee with respect to any collision or property damage insurance with respect to the Motor Vehicle; and (c) at
Lender's request, Lender may obtain at consumcr’s expense such additional insurance, if any, as Lender may reguest from time to time to protect
Lender’s interests.

Notices: Any notice that Lender is required to provide under this Pawn Agreement or applicable law will be declared reasonable if seat to consumer
al the most current mail address or email address, or text message address on Lender’s books and records. Any notice the consumer provides to
Lender must be sent to Lender at its address indicated above, Attention: Consumer Complaint Department, or such other address as Lender may
designate in writing from time to time. :

Defaalt: Consumer will be in default if any of the following happess: (1) consumer fails to make any redemption payment when due ar fails to
perform any other requirements under this Pawn Agreement; (2) consumer fails to deliver the Pawned Motor Vehicle when required nnder the
terms of the Pawn Agreement: (3) any representation or statement made or fumished by consumer or on consumer's behalf is false or misleading in’
any material respect cither now or at the time made or furnished, (4) consumer dies or becomes insolvent, or any proceeding is commenced cither
by consumer or against consumer under any bankruptcy or insolvency laws; (5) consumer fails to maintain consumer’s depository account in good
standing and in active status or fails to maintain the required amount of funds in consumer’s account; or (6) Lender deems itself insecure.

. Lender's rights in the eveat of default: Upon the occurrence of any event of default, Lender may, at its option, and without notice or demand, do
any one or more of the following, altemnatively or cumulatively to the extent permitted by law: (a) treat the whole outstanding balance, less any
uncarned charges, due and payable under this Pawn Agreement; (b) take possession of the Pawned pursuant 1o judicial process or without judicial
process, or require consumer to return the Pawned Motor Vehicle to Lender at an address §.ender may designate; and (c) exercise all other
applicable rights, powers and remcdies. Lender shall not be required to account to consumer for any surplus, if any, recovered by Lender related to



value of the Pawned Motor Vehicle.

Costs and espenses: Lender may recover from consumer reasonablc attorneys’ fees, legal expenses, and al other lawfully permitted costs incurred
or paid in protecting and recovering possession of the Pawned Motor Vehicle, together with interest on all amounts, charges, fees, costs, expeases,
and collection costs and fees at the loan rate of 0.6600% per day (equivalent to 240.90% or 241.56% annual interest rate, as applicable) from the
date due to or advanced by Lender until paid, subject to legal limits, if any..

Notice and Waivers: Except for notices provided in this Pawn Agreement, consumier, and others responsible to the extent permitted by law,
waive demand, notice of nonpayment, notice of intention to accelerate, notice of acceleration, presentment, and notice of dishonor, To the
extent permitted by law, consumer, and others responsible, alsa agree: Lender may waive or delay enforeing Lender's rights without losing
them; Lender is not required to file suit or arbitrate, show diligence in collection against consamer or others responsible, or go against any
of the collateral; Lender may renew, refinance, or rearrange a transaction one or more times without consent; Lender may release or
modify any person's liability. without changing the Hability of others; Lender may substitute, exchange or release the collateral; Lender
may sue or arbitrate with one or more persons without joining or suing others.

Limited Reconrse: This is a pawn transaction. If the Pawned Motor Vehicle is not redeemed, the Pawned Motor Vehicle and any payments made
by you shall aulomatically be forfeited to Lender, and unqualified right, title, and interest in and to the Motar Vehicle shall automatically vest in
Lender. Lender shall not be required to account for any surplus, if any, recovered by Lender related to value of the Pawned Motor Vehicle, Subject
to the terms of this Pawn Agreement, you are not personally liable for any deficiency in the value of the Pawned Motor Vehicle versus the amouats
owed provided you deliver the Pawned Mator Vehicle when required in its current condition, reasonable wear and tear excepted. As provided
above, you agree 10 keep the Pawned Motor Vehicle in its current condition, reasonable wear and tear excepled. Lender may make adjustments to
the amounts you are required to pay if the Pawned Motor Vehicle is not delivered to or recovered by Lender in that condition. Also, any limits on
your lability under this 'limited recaurse’ provision do not apply in the event of any fraud or other misconduct on your part, including, without
limitation, your creatmg or not disclosing additional lieas, or intentionally concealing or damaging the Pawned Motor Vehicle. This 'limited
recourse’ provision further does not limit or impair any rights with respect to recovery of the Pawned Motor Vehicle or any amounts not covered by
this 'limitcd recourse’ provision.

GPS: You understand that the Pawned Motor Vehicle may be equipped with a GPS Device (Device). The Device is designed to ensure that you
make payments on time as required by the Pawn Agreement. The Device includes a GPS (global positioning system) tracking unit that can

_determine at any time where your vehicle is located. The Lender or its designated assignec or rcprescntauvc will not provide any access to or record
of the tracking unless required to do so by law, or to enforce any rights Lender or its designated assignee or representative may have ta secure
payment of any paymeats due under any contract between us and/or to secure repossession of the Pawned Motor Vehicle as allowed. You
understand that the Device is the property of the Lender or its designated assignee. You further understand that if you tamper with, alter, disconnect
or remove the Device, you will be considered in defanlt under your Pawn Agrecment and will be liable for the cost to replace the device. You .
understand that the Device must be retumed 1o the Lender upon repayment of loan in full and that the lien will not be released on your title until it is
received or until you pay the replacement cost. You understand that only the Lender or ils avthorized representatives are permitted to perform
maintenance on the Device or any of its componenis should it be required. You agree to make the vehicle available to the Lender or its
representatives, during their normal business hours. You understand that the Lender shall bave full responsibility for the cost of all repairs to the
device, except for repairs caused by your tampering with, altering, disconnecting or removing the device.

Lender authority: Consumer authorizes Lender to: (1) call or otherwise communicate with consumer during reasonable hours at home or work to
remind consumer when my payment is due; and {2) communicate with consumer in the event of defanlt on the transaction as allowed by law
including calling consumer, communicating with consumer in wnung or via email or text messaging, or communicating with consumer’s personal
contacts whom consumer identified in consumer’s application to acquire location information.

Consent to Lender Communications: To electronically receivc, view and save clectronic communications from us, you must have an e-mait
address, a smart phone, PDA or other device that can receive text messages or a telepbone that is capable of recording our voice mail message to
you. In connection with our communications with you, you acknowledge that -you have that capability and you agres that we are authorized to send
email, {ext messages, and voice mail to you, including using an automated voice and text message system, at the telephone numbers or email
addresses you have provided to us. You have the option to receive any information that we have provided electronically in paper form at no cost to
you. Your carrier may charge you for lext messages and we are not responsible for those charges. You understand that we are not respousible for
making a communication to an authorized address or phone number that is (1) retrieved by anyone otber than you that you have permitted access to
such address or phonc number, (2) deleted by you or anyone else with access Lo your systems prior to retrieving the full message, or (3)
unintelligible as a result of any equipment or systems of yours or your carrier. You may opt out of this consent at any time by providing written
notice 1o Lender at its address indicated above, Atteation: Opt Out Department or by written commumication to such other address as Lender may
designale in writing from time to time. Your notice must include your name and each account number that you no longer wish to receive text or
voice mail messages. To the extent permitted by law, your right to apt out does not apply to communications regarding your account or transactions
you make with us.

Ass;gnmcnt We may assign or transfer any or all of our rights, title and intercst under this Pawn Agrecment at our discretion. You agree that an
assignee shall have the same rights and privileges as L«:ndc.r You may not assign your rights under this Pawn Agreement without our written
consent. .

Governmg Law: This Agreement shall be governed and construed in accordanc: with the laws of Cook Islands, and all claims relating to or
arising out of the contract, or the breach thereof, as well as its validity, whether sounding in contract, tort or otherwise, shall likewise be
governed by the laws of Cook Islands.

Any dispute or differencc arising out of or in connection with this Agrecement, including any question regarding its existence, validity or
termination, shall first be submitted for good faith mediation administered by the Arbitrators’ and Mediators® Institute of New Zealand
Inc. The parties agree to discuss tbeir differcaces in good faith and to attempt, with facilitation by the mediater, to reach a consensunal
resolution of the dispute. Thz mediation shall be treated as a settlement discussion and shall be confidential. The mediator may not testify
for any party in any later proceeding rclated ta the dispate. No recording or transcript shall be made of the mediation proceeding. Each
party shall bear its own costs in the mediation. Absent an agrecment to the contrary, the fees and expenses of the mediator shalf be
shared equally by the parties. Mediation shall take place at a place to be designafed by the parties in Auckland, New Zealand. No



litigation, arbitration or other proceeding shall be commenced prior to sixty (60) days after the parties’ first appearance before the
mediator. If the matter is not resolved by mediation within sixty (60) days of its submission to the mediator, then the parties shall submit
the dispute for arbitration administered by the Arbitrators’ and Mediators’ Institute of New Zealand under their current Arbitration
Protocol. The arbitration will be conducted before a single arbitrator agreed upon by the parties, if they should fail to agree within
twenty-one (21) days from the date upon which the dispute arises thea to be appointed by the President of the Arbitrators’ and
Mocdiators® Institute of Ncw Zealand Inc. - .

The arbitrator shall issue his or her final award in a written and reasoned decision to be provided to each party. In his or her decision,
the arbitrator will declare one party the prevailing party. The arbitrator shall have the power to award all reasonable legal fees
associated with the arbitration and prior mediation. The arbitrator shall have no authority to award nov-monetary or equitable relief of
any sort. The arbitrator shall not have authority to award damages that are punitive in nature, or that are not measured by the i
prevailing party's actual compensatory loss. The arbitrator’s decision will be confidential and may not be shared with any party unless
required by law. ) .

Entire Application; No Oral Agreements: For the prolection of both you and us, you should not assume that you have any agreement with us on
any itero unless it is in writing and signed by us. This Agreement and the Advance Voucher represent the final terms and conditions for your ’
application and may not be conwradicted by evidence of prior, contemporaneous, or subsequent oral agreements of the parties. There are no oral
agreements between the parties. The terms and conditions may not be modified except in writing signed by the parties.

Severability: If any provision of this Agreement is determined to be invalid or unenforceable, such provision shall be reformed if practicable so as
to achicve its intended purpose(s) and shall oot in any way affect the remaining provisions of this Agreement, or, if ecessary, severed with the
remaining provisions remaining in full force and effect. Provided, nothing in this Agreement may be construed or modified so as to constitute a
waiver of Cook Island's exclusive jurisdiction. .

Caution: This transaction is not intended to mect long-term financial needs. Repeated or frequent use can create serious financial
hardships. Before entering into this transaction, you should evaluate the costs and benefits of alternatives, including, for example, a
transaction from another credit or transaction provider, a loan from family or friends, a credit card advance, an advance nnder an
account with overdraft protection, or a salary advance. If you do not redeem on time, you can lose your interest in your motor vehicle.

By electronically signing below: 1. Consumer represcnts that the information in consumer's Consumer Application is up-to-date, true,
correct, and complete; 2. Consumer agrees to the ACH Authorization; 3. Consumer agrees to the Lender’s current privacy policy; 4.
Consumer agrees to this Agreement; and 5. Consumer acknowledges receipt of a copy of each of these documents.

This Agreement is éxccutcd on{ 08/19720]4 ).

Lender’s Signature: Fuuding of this loan constitutes signature by Lender.

Consumer's Electronic Signature: This Agrecment will be deemed incomplete, and we will not pravide a loan to you unless it is
clectrovically signed below.

Last Name: [‘
Barrower's Name as on Application: _ Date of Birth (mm/dd/yyyy): —



WHAT DOES AUTOLOANS, LLC DO WITH YOUR PERSONAL INFORMATION?

| Financial companies choase how they share your personal information. Federal law gives consumers the right to

"'-

© Why? .%. |limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your
S personal information. Please read this notice carefully to understand what we do.
. = . ", | Thetypes of personal information we collect and share depend on the product or service you have with us. This
- ‘. .. - |ioformation can include: . .
. 'v')h‘al.f - ¢ Sacial Security number and income
« v =% 724 e Account balances and payment history

s Transaction or loss kistory and employment information

' When you are no Jonger our customer, we coufinue to share your information ag described in this notice.

‘l
K
. How? -2~

L3

All financial companics need to share customer’s personal infermation to rusn their everyday business. In the section
below, we list the reasons financial companies can share their customer's personal information; the reasons

{ AUTOLOANS, LLC, choases to share; and whether you can limit this sharing,

. Reasons we cap share your personal information | Does AUTOLOANS, LLC share? | Can you limit this sharing? -

For our everyday business purposes — such as to
process your transactions, maintain your account(s), Yes No
respond to court orders and legal investigations, or
report to credit bureaus

For our marketing purposes — to offer our products Yes . N
and services (o you : NO
For joiut marketing with other financial companies Yes No
For our affiliates' everyday business parposes — Yes N
information about your transactions aud expericnces 0
For our affiliates’ everyday business purposes — Y ‘ N
information about your ercditworthiness < o
Far nonaffiliates to market to you » Yes Yes
Questions? : 1 |can(8s5) 556-2489.




| What we do

g;;;.g{% ANS. LLC Financial companies choose how they share your personal information. Federal law gives consumers the right to
teet ! ) limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your
?nram;:;z ugcrsonn personal information. Please read this notice carefully to understand what we do.
. We collect your personal information, for example, when yon
How does . . "
o Apply for a loan or give us your income information
:’?{:‘(:LOANS, L:'ic » Provide employment information or provide account information
) i:for‘:n::iyo:::rson = Give us your contact information.

We also collect your personal information from other companies.

Why can't ] limit all
sharing?

Federal law gives you the right to limit only

¢ sharing for affiliates’ everyday business purposes — information about your creditworthiness
o affiliates from using your information to market to youn
» sbaring for nonaffiliates to market to yon

State laws and individual companies may give you additional rights to limit sharing.

Definitions e -

Affiliates e Companies related by common owuership or control. They can be financial and nonfinancial companies.
Nonaffiliates o Companies not related by common ownership or control. They can be financial and nonfinancial companies.
Joint ¢ A formal agreement between nonaffiliated financial companies that together market financial products or services
marketing to you. .




e dmabe WAy

ASSIGNMENT OF 'LIEN

This assighment is made on the 19th of March 2015 by BAuto
loans, LLC, herein referred to as ("Assignor"), to
Liquidation, LLC, herein referred to as ("Assignee").

Assignor does hereby assign to Assignee the lien on the

1LNHMBIW42YE. 2002 Uncotn Town Car
AFMDU7SWT3ZA 2003 Ford Explorer Limied
3GSDBO3E13S 2003 Buick Rendezvous
2T1CF28P82 ' 2002 Toyota- Camry
1GKEK13REYR1 00 GMU Yukon Denail
1BTHG48N22S 2002 Dodge Dakota SLT Quad Cab
1GNDT1352721 2007 Chevrolet Traiblazer
3GYFKBENS4G3 2004 Cadillac Escalade ESV
1YVHPBOCE7. 2007 Mazda Mazda6
3GKFK16T51G2 2001 GMC Yukon
. o

1N4BA41E94CO1 ) 04 Nissan Maxima
Nsprosy13we 2003 Nissan Pathrfinder
WAUCFAFRMI.\O ' 2010 Audi A5
1N4BL11D82C1 2002 Nissan Aftima
JNBARG7YSYW4 2000 Nissan Pathfinder
AFAHPI7NSTWIS 2007 Ford Focus
1FTRX1 2002 Fo:q F150
ansavsstazenzfiif | éog7 Mitsubishl Eclipse Spyder GT
5N1 snzav:nc_&:q 2001 Nissan Xterra
1FTSELI 2001 Ford €350 Vans Econ.ollne Camo
SALSK25438A1 2008 Raqgg;!over




o demts 1 S e o me—

i, o o 0 s ot s+l R, St 88

YV1CZ91H431 03 Volvo XC80
STETUB2N35Z - 2005 Toyota Tacoma Prerunner
SNMSG130 : .\09 Hyundai Santa Fe GLS
1GCEC 14736211 . \ 2306 Chevrolet Silverado 1500

La
3GNFC16058 . 12008 Chevrolet Surburban
YV1CZ91H241 \ ‘?2694 Volvo XCG0 40
3GNEC16225G2 266%5' Chevroiet.Subutban

]
WALXUB4B43NOY [ 2003 Audi S6
2617Pa2k1221 | 2002 Chevrotet Camaro,
1D7HU16073 , 2003 Dodge Ram
JNBAZOBWESWS1 '\2005 Nissan Murano
i

1J4FA49526P7. _ 1‘ | 2006 Jeep Wrangler
204cp24resr2efil) : ! é_oos Dodge Caravan
1D8HD48P4M \ 2007 Dodge Durange

, a copy of whj.cl’lX is attached hereto.

Whereas, the inteﬁt of this assignment is to transfer to
Assignee full rights secured by said lien, Assignor does
hereby appoint Assignee- his attorney in fact, with full
authority to enforce the lien herein assigned, and to
collect and receive the debt secured by said lien, as
Assignor would do if this assignment were not being made.
any costs incurreg by the Assignee in enforcing the
assigned lien, shall be borne by the Assignee.

In witness, whereof, Assignor has executed this assignment

.on the 19th of March 2015.

Lienholder's Agent Signature:

Acknowiedgement

This document was acknowledged before me on this 19% day of March 2015,



Signature of Notary Public: ﬁ
Full legal Name: Laura Elsy
My commission expires: 07/20/2018

\\\\mlmm,,,,,
Q:")Q’-ELSY %,
A o “%"'o %

//

. S
i S .
Gtate of: Florida ~§ B $\;z&-zl',‘,, ' *%
. .‘ . : E‘: ‘k :‘. ’.635“ -: .3 g
County of: Palm Beach 2%" %ﬁ\ &85
. ’,I &qns*#.o' ég‘g ’



in accordance with federal and state law, the seller of a motor vehicle must disclose the curent mileage to a purchaser in
writing upon transfer of ownership. The disclosure must be signed by the seller, includirig the printed name. If more than ane
perscn is a seller, only one seller is required to sign the written disciosure.

2. The purchaser must sign the disclosure statement, including printed name and address, and return a copy to the seller.

3. Complete this form in its entirety, in blue or black ink.

!NSTRUC'”ONS 1.

Federal and State law requires that you state the mileage upon transfer of ownership. Fallure to complete or providing a false
statement may result in fines, imprisonment, or both.

Liquidation, LLC . ‘ : residing at:
: Printed name (s) of Seller(s)
101 W. Ohio St, STE 2000B Indianapolis IN 46204 certify to the best of my knowledge that the
Address of Sefler(s) {(rumber and street, state, and ZIP code)

odometer reading is the actual mileage of the vehicle described below uniess one of the following statements is checked:

WMiles (no tenths) D 1. 1hereby cerfify that to the best of my knomedge the cdometer reading reflects the amount of
54:348 mileage in excess of its mechanical fimits.

D 2. | hereby cerlify that the cdometer reading is NOT the acutal mileage and should not be relied upon.
"WARNING - ODOMETER DISCREPANCY.

Vehicle Make . Vehicle Model Vehicle Year Vehide Body Type
FORD FOCUS , 2007 4D '

Vehicle Identification Number (VIN} N Transfer Dals (month, day, yesar)

1 F A| H P 3 7 N 5 7|1 Wl 1 5 Q

{ will nat hold the Bureau of Motor Vehiclés or the Bureau of Motor Vehicles Commission résponsible for any discrepancy shown on
the odometer reading. |, the u i r affirm that the information entered on this form is correct. 1 understand that

making a false statement

Date {month, day, year)

Signature(s) of Seflerfs) |
03/22/2015

"

PURCHASER'S INFORMATION

| am aware of and acknowledge the above odometer certification made by the seller(s).

Signature(s) of Purchaser(s) Date (month, day, year)

Printod Name(s) of Purchaser(s)

Address or Purchaser(s) {(number and street)

cay . State . 2P Cods
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Industries Served AboutUs Help LogOut
Upload Used tnventory

Welcome to AutoCheck
.
:£.%: Experian-
Automotive
AutoCheck Members Site Home Dashboard Marketing Resourcos  The Latost
Get More Reports  Current Reports  Register Buyback

Get Report for Single
Vehicle
To get a report for ane vehide, enter a VIN
batow then select a report type.
L J
Choose Language: ® English O
Spanisn
Choose Report Type:
Print Options l

Choose your print options:
@ with section detals shown
O With section detads hidden

Email Options.

Emait your report .
Ta

L_ 1
]

From:

L

sour !umCheck Vehicle Hi

isto
Report Run Date: March 22, 201
2007 Ford Focus ZX5 S / 2X8 SE

- Smal Car - Ecoﬂomy

Engme 2.0L 14 SF1
eounrry :; Asasum:rr(r)umed Stales

ahicle Age: B yaar(s,
Calculated Owrrers 1
VIN: 1FAHPITNS7TWL
Year: 2007
Make: Ford
Maget: Focus ZX5 S 7 ZXS6 SE/ ZXS SES |
Style/Bady: Hatchback 4D

This vehicle's AutoCheck Score

‘lhlsdoesnothmmymjutmeddeds.
Accident Check

= Rupane;l acciden's: 0

@? Title and Prablem Check

- S0e e Lebetete ameaten mede




Welcome to AutoCheck ‘ Page 2 of 3

@ Odometer Check

sE Your vehicle checks ouL
eporied Odometer Reading: 53,600

Vehucle Use and Event Check

Rl Spedific vehide use(s) or events reported
View Detailed History
Hide Details

Accident Check

Nol afl accidents / issues are reported to AutaCheck.

. NO ACCIDENT
Your Vehicle Checks een no acddents reparied to AutoCheck for this 2007 Ford FOUND ON RECORD
Focus ZX5 S / ZXS SEID(S SES (1FAHP37N57WI oCheck receives is acciden! data
from govermment sources and independent agencies, an ed cn the information available to us,
we have found that no accidents have been reported on this vehicle,

Tﬂe and Problem Check
Your Vehicie Checks Out: AutoCheck’s databasa for this 2007 Ford Fecus ZX5 S/ ZXS SE 7 ZXS SES (1FAHPITNSTWI hows no
:gaﬁve lides or ather problems. When reported to AutoCheck, these events can indicale serlous pasl damage or other problems,
disqualifies the vehide for AutoCheck Assured sialtus. Check the Vehicle Use and Event Check for reporied accidents that can aflect

R vehicla safety and value,
0 Problom(s) Roported: 15 Titlo/Problem areas chocked:

eNo abandoned litle record

°No damaged title or major damage incident record

©no fire damaged titie record

€ o grey market title record
hail damage 'titte record
insurance loss title or probabie tolal loss record

o junk of scrapped fille record
manufaciurer buybacklemon titte record
odometer problem ttle record
rebuilrebulldable title record
No salvage title or salvage auction record

eNo water damaged title record
NHTSA crash tes! record

@0 tramennibody damage record

eNo rﬁ& facility record

Odometer Check

Your V. ChedtsOutMoChedtmmnedthemponedmmeluread'mgsmcﬂadloAutoChecHotﬂ'uaZOO?FwdFowsZXSSlZXS
- SEIZXS SES (1IFAHPIINSTWN nd no indication of an cdomeles rollback or m ound. AutoCheck uses business nuies
datermine if reported odometer re: are significantly lass than previousty reporied all reporled odometer readings are used

e Tile and auction avents also report odomeler tampering or breakagoe.

0 Problam(s) Reported: Mileage Date Reparted:

& 6 oarnzo08 .

©  18,060080172000

53.60008/0672014

Vehicle Use and Event Check

This includes reported vehicle uses such as rental or lease, and events
been reported to have had a ofadupﬂca!euﬂalsmd Owwemm"meveh:dehanreponedadﬁemandhw
e ca!wm Ialeg“amcddanls or it has been reporied stolen or rep d. itis¢ d io have pre-owned vehicies inspected by a muu party
lo purchase.
1 Event(s) Reported:é Vohicla uses checkod:

eﬂeel, rental and/er laase use record(s)
tad uso record ’
police use record
govemment use record

eNo fivery use record

@Na driver education rocord
2 Event(s) Roported: 9 Vehicls avents checkad:

secident record reported through accident data
Borrected tite record(s)
Mu title reeotd(s)
emission/safety inspeciion record
> loan/lien recard
@o fre demage incident record
QMo repossessed record

theft record
shnsen srae ramielrotianfiile maned

rformation Reported: AutoCheck shows additional vehide uses or ovents repcncd to AutoCheck for this 2007 Ford FomsZXSSIZXS SEI
@ ZX5 SES (1FAHPI7NS7TW!. such as whether the
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Detailed Vehicle History

Beloware the histerical events for this vehicle Bsted in chronological order. Any discrepancies will be in boid

L e e A— ONE
ol oaus 5 P
‘E’v;mt Location Odt:’vlnolnr Data Source Detal OWNER
ate reading R
08/1772008 Independent  VEHICLE MANUFACTURED AND SHIPPED Catcutated Owners: 1
Source TODEALER e
09/11/2006M) [] gg Vehitte TITLE (Titte #:18572540054) (Leased Vehicta) o
08/11/2006 M1 w Vehicls Rg%S‘;‘RAﬂON EVENT/RENEWAL (Leased ﬁ
0725200708 ggpu{r Vehicle REG!STRATION EVENT/RENEWAL (Leased &
08/0772008MI gg'l; Vehicle REGIS;’RATION EVENT/RENEWAL (Leased
08/052009M - gou:f Vehicle REGIS';‘RA‘nON EVENT/RENEWAL (Leased
ep!
09:‘01/2me HAVEN, 18,0680 gggf Vehide  TITLE (Tifle #:173X2440245)
oa«osrzom:é\m HAVEN, Mglor Vehitle  REGISTRATION EVENT/RENEWAL
0870472011 ;l?lﬂ HAVEN, Mnﬂ:{ Vahicla REGISTRATION EVENT/RENEWAL
Degp!
08/037201 ZE{I&IR HAVEN, Mator Vehicle REGISTRATION EVENT/RENEWAL
[1:3] 212013}:;'\!&2 HAVEN. Motor Vehicle REGISTRATION EVENT/RENEWAL
. Dept
08/05)2014&?!2 HAVEN, gottr Vehicle REGISTRATION EVENT/RENEWAL
ep!
08/06/2014!:9IR HAVEN, 53,600 Motor Vehicle  TITLE (Tite #:171C2170180)
08/1212014FAIR HAVEN, Motor Vehide TITLE (Tide #:171C2240058)
M Oepl DUPUCATE TITLE
09/03/2014FAIR HAVEN., Motor Vehicle TITLE (Title #:298C2450095)
. M Dept. col TED TMLE
This Vehicle's Glossary
Below are the specific definilions for events thal nppuar in this vehicie’s report,
More Information is available in the full AuloCheck glogsary.
Term Section Location Definition
Oupficate Tille Venicle Use and Event ChackThs vehicte had a duplicate lite issued by the DMV.

Correcled Tite Vehicle Use and Event CheckThe State OMV has Issued a corecied tille for the vehicle.
Fieel. Rental and/or Lease UseVehicle Use and Event CheckThe vehicle has been roported as used as a fieet, rental, and/or lease vehide.

AutaCheck Terms and Conditicns
This report, and eny reliancs upea I, is ubject to AutoCheck Terms and Conditicns . ! you obtalned the report from a dealer, the dealer has been provided with these Torms &
Condltions 3nd €2n share them with you, These AutoChcek Terms and CondRions are also avslaUlle ol any time 2t www.suttchedk.conytenms or by writing to Exgerian: Experian
Automative C/0 AutoCheck Customer Service 955 American Lane Schaumburg IL 60173 .
About AutaChack
AuvtoCheck vehigse history reports by Experian Automogve Is the tesding vehide history repanting sesvice, With expert dald handling, the Experian Automotive database houses
over 4 biiien records on a hail 8 blliion vehictes. Every AutoCheck vehide hstory repart will give you confidence when buying or sefling your next used vehitte, wih superior
customer sarvice every step of the way.
Patent Notice :
Certain asmsdﬁhvﬂddehunwmmbcmrdhus Patent 8,005,759,

Experian 3ad the marks used hersin 378 service marks of 1eg of Exp Ocher produst and company names mentioned heroin may be the traderarks of hieir respective owners.




Form Indiana Department of Revenue
3 Certificate of Gross Retail or Use Tax
S‘a‘; i‘;‘;;:“‘ EXEMPTION for the Purchase of a
. { ) Motor Vehicle or Watercraft
NAME OF DEALER : Dealer's RRMC #  (Regislerad Retal Merchant Certificate Number)
L J L J
‘ TID# (10 digits) © LOCH (3 digits)

Dealer's FID # (Federal Identification Number, 9 Digits) . Dealer’s Plate Number
| Address of Dealer City State Zip Code

NAME OF PURCHASER(S) (PRINT OR TYPE) SSN, TID, OR FID #(Mandatory)

Liquidation, LLC 98-1170078
Address of Purchaser City State Zip Coda
101 W. Ohio St, STE 20008 Indianapolis IN | 46204
VIN # (Vehicle identfication Number) or HIN # (Hull identfication Number) | Year Make ) ModetLength
1FAHP37NSTW1 Sl 2000 | FORD FOCuS
© ___ Calculation Of Purchase Price "~ . . T l P - Trade in Information
1. Total Purchase Price 1. VIN # (Vedide idenification Number) or HIN # (Hul tdentfication Number)
2. Trade-Allowance 2 :
{Lke-kind exchanges ony) ' Year Make ModelLength
3. Net Purchase Price 3
(Line 1 minus Line 2) .

CALCULATION OF PURCHASE PRICE LINES 1, 2, & 3 MUST BE COMPLETED FOR ALL EXEMPTED PURCHASES

NEW RESIDENT STATEMENT  Must Be Completed if Exemption #8 is claimed, see reverse side
| certify that | became a residant of INDIANA on (month + year)

My Previous State of residence was . | hereby certify that the above statement is true and correct.

Date Signature of Owner,

SALES/USE TAX WORKSHEET  To be completed if Sales and/or Use Tax was paid to a stale other than Indiana, Exemption #15. See reversa Side.
Date of Purchase

1. Purchase price of property subject to sales/use tax : 1.8

2. indlana sales/use tax due: Multiply Line 1 by sales/use tax percentage (7%) 2
3. Credit for sales tax previcusly paid to another state 3.

(Do not include %at fees, local, and/cr excise taxes.) In what state was the tax paid?

4. Total amount due: Subtraci Line 3 from Line 2 4. 8
{Line # 3 can not exceed Line # 2)

DIRECT RELATIVE IDENTIFICATION EXEMPTION (Must Be Completed if Examption # 11 Is claimed, see reverse side).
Name(s) on original title . Relationship of above parties
Name(s) being added/deleted

PUBLIC TRANSPORTATION EXEMPTION  (Must Be Comploted If Exemption # 6 s claimed and you are ot a school bus operator.)
USDOT # (U.S. Department or Transportation Number)

| certify that the abpve vehicle or watercraft is exempt from sales/use tax under exemption#______ 10 (see reverse side). | also
certify that any sales tax credit shown as paid to an out of state dealer using exemption #15 was actually collected by dealer and the
dealer has not provided the buyer with a check to be paid to the BMV. | understaxj:hjigmklng a false statement on this form  may

constitute the crime of perjury. 8 ’g/
Date 03/22/2015 Signature of Purchaser




. LIMIITED POWER OF ATTORNEY.

_ “The undersigned authorized agent for Liquidation LLC grants this limited power of attomey to Diversified
Vehicle Services, d/b/a DVS, an Indiana company, fo execute on their behalf, an application and any
cther necessary ancillary documents solely for the' purpos.ﬁ ofa moﬁor vehicle title and/or registration ﬁ:r
motpr vehicles.

" {Prntzd name and title) Kot Z:e&ﬁaU'- ?t&o@ﬁt?ﬂauﬁgeﬁ

(Signed name and li
. ’ L4 . - .
dess by hand and Notarial seal this 15 day!omglzo )¢
o :
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'Pagal onN reverse Side

STATE OF MICHIGAN
CIRCUIT COURT FOR THE 30TH JUDICIAL CIRCUIT
INGHAM COUNTY

BILL SCHUETTE, ATTORNEY GENERAL
OF THE STATE OF MICHIGAN, ex rel
The People of the State of Michigan, No. 16- -CP

Plaintiff, HON.

LIQUIDATION, LLC; also doing business as:
VEHICLE LIQUIDATION LLC, AUTOLOANS, LLC;
AUTO LOANS, LLC; CAR LOAN, LLC;
SOVEREIGN LENDING SOLUTIONS, LLC;
SOVEREIGN LENDING, LLC,

MANAGEMENT SOLUTIONS, LLC;

LOAN SERVICING SOLUTIONS, LLC; and
WILLIAM MCKIBBIN, III, INDIVIDUALLY;

MARK EDWARD WIENER, INDIVIDUALLY, et al.

Defendants.

AFFIDAVIT OF FRED BUETER

I, Fred Bueter, swear or affirm that each of the following is true to the best of my
knowledge and belief:

1. I am the Director of the Michigan Department of State Bureau of
Driver and Vehicle Programs, Customer Service Administration.

2. I am authorized and competent to give this declaration, and have
personal knowledge of the facts stated herein.

3. I am a Michigan Department of State (MDOS) employee familiar with
the manner and process in which the MDOS vehicle title history records referenced
herein are created and maintained by virtue of my duties and responsibilities.

4. The Michigan vehicle title history records referenced herein were made
at or near of the time of the occurrences of the matters set forth, by or from
information transmitted by, people with knowledge of those matters.



5. The MDOS Michigan vehicle title records referenced herein were kept
in the course of regularly conducted MDOS business activities, and it was the
regular practice of MDOS activity to make the referenced records.

6. At the request of the Michigan Attorney General, Consumer Protection
Division, MDOS examined MDOS vehicle title records and prepared a data
compilation identifying Michigan vehicle titles that are or were associated with any
of the above limited liability companies named in this action.

7. Autoloans, LL.C, Sovereign Lending Solutions or Auto Loans, LL.C
appear as a lienholder on at least 405 Michigan vehicle titles. A data compilation
identifying affected vehicles is available but not attached to this Affidavit in order
to protect the identity of affected vehicle owners granting a security interest to the
named lienholder.

8. MDOS Michigan vehicle title history records of 39 vehicles identified
by the Attorney General, Consumer Protection Division, reflect that 33 of the 39
Michigan vehicle titles were formerly associated with AutoLoans, LLC or Sovereign
Lending Solutions, LLC as a lienholder, until issuance of an Indiana title in the
name of Liquidation LLC as sole owner. Liquidation, LLC then sold the vehicle to a
Michigan business entity, which resold it to a current Michigan resident owner.

9. One representative record of the 33 vehicle title records referenced in
the preceding paragraph is attached, with vehicle owner(s)’ personal information
and partial vehicle identification number redacted.

Further affiant sayeth not.

Dated: _O\-|i-16 2%6/ 5‘%@

Fred Bueter

Director, Bureau of Driver and Vehicle Programs
Customer Service Administration

Michigan Department of State

Subscribed and sworn to before me
on this!! day of January, 2016.

Notary Public
%ﬁﬁ County, Michigan

My commission expires:
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Receipt for RD-108 Dealer Transaction

Validation: -~
08182015 TO D230 603 - 2433 857.04
603D2302433 107158 A
‘ +8,Y. RECORDED%*
Desler . Plate No, Expires ca Months
US AUTO SALES INC 2 INVENTORY 01/07/2016 06
Adédress Yexr Meke Body Syl Code | Comwy
25300 GRAND RIVER 2009 CHRYSLER 4D 01 82
City Vehizle No., Fee Cat.or WL Fee
REDFORD, MI 48240° 2ASHRS4179R67 WA 000028 _ 60.00 |
Tealor License 1o Driver License No/FIDs of All Ovwners/Lessees Title
B6188 1) 15.00
Title Late Fee
. 0.00
Odometer Complcte Nome(s) and Address(cs) of All Owaers o Lessers Tax
. 107158 A . 782.04
Transfer Fee
A= Actual
Acwal mieage DETROIT, MI 48227 0.00
B = Not actual mileage Tod
C = Exceeds mechanicat limits of cdometer B887.04
Completo Name(s) and Address{es) of Lessces
R e
. ) Full Rights to
Transzetion Typs Survior
FOREIGN TITLE/ORIG PLATE IN N
15806148000159 NO
Error/Flash Condition:
FimSmedrlmru ) filing Date
CREDIT ACCEPTANCE CORPORATION
25505 W 12 MILE RD 08/03/2015
SOUTHFIELD, MI 48034
Sccond Scewred Interest Filing Date
NONE >
Brzor/Flash Approval Reason:
Perchase Price of Veluete 12800.00

|

Dealer Comment:
TAR NUMEER: 3910570

Authority Grarted by Act 300 of 1949, as amended.

RD-168L {10-2000)
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UEPARTMENT OF STATE

STATE OF MICHIGAN APPLICATION FOR MICHIGAN TTTLE & REGISTRATION
STATEMENT OF VEHICLE SALE
Puschaso Dale 08/03/15 2014 -
ToCStock
0

Detvary Data 08/03/15 2014 -

Diéw  p.S. AUTO SALES INC.

Maet 25300 GRAND RIVER

Cay .

= REDFORD ] . Code mumm - [m JNEW PLOE I

WAYNE . GAN _48240= RENEHOL

Dealer Lizasa | Saks Tax Licanse T Phone tamber - — 01‘0'7 %ﬂms{i’ [ aumm

B008188 | 383562261 {313) 535-9280 2009] CHRYSLER 4 DOOR VAN,1 82

g ; Vehicia o, Foa CategoryWegt | Licsrae Fee
|vscnsoa Ot Zlises  Clowo I marin Qv Tt 2BBARS41TORCTNANG | 28 601 00
e [ [Vetciatia Dover Licarae N/PD Of Al Ovnors o 3 Too :

‘guqum; ToelatsFew ¢
- 1

Names ard Adaeeases of AR Tex 88

u‘. 18210

IR R Tt

27

R AR, e g

< VENICLE USE AND HISTORY DISCLOSURE: 857,04

Orouceveras ] VEHICLE HAS BEEN FLOOD-DAMAGED Tob Figes & v

CoovernueENTvEHCLE ) SAWAGE WTLE HAS PREVIOUSLY BEEN ISSUED m O

Oma 3 Conpary o ¥

ODCMETERSILEAGE - - STATE FARM 1%") o %J)\

fint womppvimesmr—siwtiunmersesierenll NERNL ]_ ] fuSwomd  CREDTT ACCEPTANCE CORP|

st mateh the milsage reading disciased (o che vol7tisis i 08/03/15

purchaser sm e sitle eaddfor sniecrs siateavnt NO TENTHS Addrets 2 5505 W12 _MILE-RD

1 [lacusimiesge [Joctacrsatmicape [ excoods exochartcal imks of ctomater  GiysusZe SOUTHETERLD, MI 48034-

— : 1. PUACKASE PRICE OFVIBICLE & Accarsmey - | 12800.00
| hava seletiad and sgroe to pay the '_,,.._.., 2 OTHER TAXABLE CHARGES %"&T"‘ [ 210.00
OPFTIONAL $24 CVR alactronlc filing fee ‘

eI Wi ecTne g o = =) P 2.A.OFTIONAL $24 ELECTRONIC PRLING FES | 24.00

Factory tnstaded Acoexsorms [ Factory Lust Amad o ¥eiicla 1. TOTAL TAXABLE PRICE ’
Mwwmmuw . ;‘“, 4, {Above toral) SALES TAX - LICENSE - TITLE 857 . 04
o & NONTAXABLE CHARGES fLabox, Serros Cortract E1ca | 1580.00
SOLD AS IS €L TOTAL CELIVERED PRCE | 15471.04
A2¢ETD as eqoipPED 7.CASHONCEPOSIT 0.00
8, CASH DUE ON DELIVERY 1600 00

‘ 5. TRADEN 5 0.00
: 3 0.00 0.00
PepammaNe___C4GA4RT2 e Coanieo D"‘Q(‘“ s PROMENT
109 Craig Eatmon - TOTL Do —1600.00.
Satssoerson 2. UNPA BALANGE O 9E ANAKCED 13871.04
- CONTRACTUAL DISELOSURE STATEMERT VOB ‘
! _--mmp-pmuh&umﬁxm 12, INSURANCE SURCHARGE® ——0.00
lm.ukm of sale”
G 1850 s vora 1o 1S uess M a s ofuL | 14, TOTAL AMOUNT OF FINANCE CONTRACT i 23937. 60"
ﬁ%mmmwmm * TYPE OF INSURANCE
wmmmumummuommwmmwwmmm
Agent O caeorrure HEALTH & ACCIDENT
Toe O eaptwsunance O —

! 1 2 pUEKASING ©f loasmy Ms voNeio 30d & & for s Nichigan 'mmmmnawlmuqmmnmw }

' mdltdu‘dﬂlud.saml anglem hwﬂawwhﬂﬂ%tﬂh XX STp0n i shown above Ris vaial, ;

io.a_./_gg./_ls X ;‘2‘"_ ;———b.a_‘[/cmﬁ.k — A |

i ! .

. - L H

! 08/03 ;

B3 - |

: 08/03/15 o C oy ' y

! — T — —m Litsash Sorcvetel i

{ PURCHASERS NOTE: IFYEISCLETITLE IS NOT RECEIVED WITHIN 00 DAYS, CONTACT A SECRETARY OF STATE OFFICE OR CALL (317) 122-1450

ity GOGad OF PA 300 G 149 58 Srmeciond

~ak21232 mﬂﬁﬂm
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PLEASE TYPE OR PRINT INFORMATION

REQUIREMENTS: Federal and State law reguires that you state the mileage in connection with the transfer of ownership, Follure to complets, or groviding feise
stotement may result in ﬂnamderlmmm

TOSEUER: . Selleris responsitie for completing form. If tite is in more than ene nama, ail owners listed on the title must sign as saller. Douotsiqnuaswer
until all sreas of the assignment are completed. Any person 5gning for 2 company must state position,

TO PURCHASER:  You must apply for 8 naw certificate of title within tirty-one days of the date of purchass, or pay 3 dellnquent penalty fea. All llens shown on the
face of h:fs b2 reieased before 3 for o new tiiis.

We swear or affirm that the Information on this form is comrect. We understand that a false staterment may constitute the aume of

! certify to the best of {our) knowiedge that the -
et oo rends Sud I the ACYUAL MILEAGE of the vehide m{oll ” ! IHCI'qu E"""
&bl the following statements is checked ’ .

1 The odometer reading smted Is In ™1 e cdometer reading Is not the ocual mileage.
axcess of s mechariaal #mits. {__j WARNING - ODOMETER DISCREPANCY
SELLER INFORMATION PURG'IASER INFORMATION

F%d%u Position (if agplicable) |Named?u \.‘r g o ‘ ie:eu :iu-m-bef
Istgnature of Selter Position ﬁl\sl 1 i gb

T p— oaer oo T vo) A o) =y PPl O |
?NE hﬁ' S r fssstm%ﬁ;({;\amw : -Ji T g’m
Printed Name of Saller B J—

Address
%Iswg;mﬁswwm iTrade n Price (if any)jTotal Price Poid = . me

[ tmmnﬁovmuwzmmwmlcmmmmlmmn
rlammndvm Fummum

FIRST RE~ASSIGNMENT BY REGISTERED DEALER ONLY

1 cartify to the best of my knowledga that the od, raading Is the ACTUAL |
MILEAGE of the vehidia uniess ona of the following statements is chetked.

m[mj] -U_-__m g%’:‘:‘wﬂwuhmsﬂcl

reading o 332 actusl mikeage
Ewdnﬂ!vﬁhlp

Princed Narfe fr—'% A\'lt_

Dbt WL

ame {la mde)
g‘:’Ec‘jASSoS NE' P &\\&i Qé

ftu'( ONS = p Cade JUSIRp——
S—n f § -
ey ey P BETES St e o, Dodeod
muﬁ{mwm )?/3// S'— . igna)Gey i
SECOND RE-ASSIGNMENT BY REGISTERED DEALER ONLY -
1 certify to the best of wlmowleﬁguhamg odomatar reading Is the AS ik of Purchaser /T WHumw
MILEAGE of the vehida unless ona of the 9 is ch P

DDD ‘DDD Dmmumw:‘hmdnﬂ [Address -
L‘J':lh:mmmmuummdm f———— . . - —_— . .

e et et ————— ¥G COGMETER DJSCREPANGY. | ity Ete Ftpcm

rmdma-wp —m - N R

. Name of Lienholder (if applicabie)
[Signature e e : o
. . ———— Address
Printed Name e e . —
ity Fme Izuacm
Position Dester Number
) ™ TV anaware OF THE ASCVE OBCHETER CEATIFICATION MADE BY THE SELER(S)
Date of S8 rama. com yad . 'Si;namre_ of Purthaser rinted Name of Purchaser
THIRD RE-ASSIGNMENT BY REGISTERED DEALER ONLY
1 certify o the best of my knowledge that the odomater reading Is the ACTUAL ame of Purchaser Deater Numbes
MILEAGE of the vehide unless ann of the fcllowing statements I checked. R .
DD;,,_ DDD Dmmmmnu‘ stated @ In cxcnss of ke Address ]
D The cdometer reading i3 not actus! mitenge LR -
WARNING GUOMETER DISCREPAMCY. _ __ City to Code
rnmdﬂumhlo : E
— - IName of Ucnhowa' (l!nppﬂ::btn)
Istonawre . —— - -
Printed Name l _
- ; ty . . Isam Iz-lu Coda
Positica rular Number . :
lmumcrmnmmmumymumwmm;

Data of Safe trems. eor, veacy Rnature of Purchaser |Printed Name of Purchaser

[ NO ADDITIONAL RE-ASSIGNMENTS PERMITTED __ H
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- STATE OF INDIANA. /=305 ()

5 ".r’*éﬂEN’:_m?&ﬁﬂfﬂﬂﬁﬂiltﬁ%ﬁﬁ?ﬁ S

%’ CERTIFICATE OF TITLE FOR A VEHICLE

MAKE MODEL NAME YEAR VIN
CHRYSLER TOWN & COUNTRY TOURI 2009 2ABHRS54179R675509
TITLE TYPE FORMER TITLE/STATE . PURCHASE DATE BODY TYPE

NORMAL 298C2450070/M 05/08/15 "' 4w

USAGE TAX PAID ISSUE DATE
OWNER(S) NAME $0.00 * 06M16/15
LIQUIDATION LLC ’ ODOMETER/BRAND

101 W OHIO ST ' 10710%/ACTUAL
INDIANAPOLIS IN 462041806

@ MAILING ADDRESS BRAND(S)

Dvs
1918 S POSTRD

INDIANAPOLIS IN 46239

. ;
{

SECOND LIENHOLDER
ADDITIONAL OWNER(S) LIEN RELEASED BY: 4
. X L f
- {
PRINTED NAME: POSITION: .
DATE: ) %

FIRST LIENHOLDER THIRD LIENHOLDER '
:
)
i
LIEN RELEASED BY: LIEN RELEASED BY: 5
X R X i
- . - ‘ I

PRINTED NAME: POSITION: ~ PRINTED NAME: POSITION:
DATE: : : DATE: e e et e — e q
[
f
The Commissioner of the of Motor vehides, B o tha laws of the Stats of Indlara, certifies that the vehide/wotercraft has been duly ttied and the !
owner of the described vehlce/waterasht is subject to ths liens set forth, 5
INDIANA BUREAU OF MOTOR VEHICLES

g
) Kent W. Abernathy, Commissioner g
F1917371 | TITLE NUMBER v
15806148000159 _;

. 7 DO NOT ACCEPT-TITLE SHOWING ANY ERASURES; ALTERATIONS OR MUTILATIONS ™ | %, o vy, A5, aom



vt Application for Michigan Vehicle Title

. o - L 29802450070,
; SHANSA, * N Cvey ( man I LAY § APGIATNME DALY i RItE e
CORRECTION TITLE ONLY i ! { 0.00 J
wae g e - 1T VGG DLNTSICATION gL A : “ipstf v
2008 * CHRYSLER : . L 2A8HR54179R67 ) ) 15.00
Parsvernt T T Threnwager T aammen T T OWNEAS DRIVER 1-CERSE NAIDER T1t RIGHTS 10 SURMAVOR “ax
. | !
STAWGN . 000027 _ _ 062360 A |VENGmENNGENS | N 0.00
AN S SAVH 40 AAD ADTNE S AlG “HANSTER
. ; 0,00
L — ] 0%k
R ——— Coe . : e 15.00
LAPEER : MI 48446 .
. 12G% G2 I QD ANy NG DATE i f $£CO0 SLCURE O PARTY i . HUOHG OA0
AUTOLOANS LLC '09/02/2014 {NONEB
6170 W LK MEAD BLVD
LAPEER MI 48446 i !
e e e e s e o m e = e = —it H
S T APPUCANT IDENTIRCATION ! LEGAL PAPERS
| 1 vvee or cocument COUNTY STATE
= e T Owmens N, !
0 , jeoar FLE OR DOCKET DATE EXANNED
i
; R wouncantde (1w O soen O smina - § (TS I RNIR ot
R - R _
: CLAM FOR TAX EXEMPTION : USE TAX RETURN | suscust oart
[TTYLL) i
* PuLtnase OOCe OF AT WA H
AR o gt 0.00 |
- — - : BT TRS NANE AND ADDNESS
: Y S 0.00 i
: ; . ]
1 Criily S LA depmphipn . i
;\lmm' ahova g valid  aulol i :_i:‘:' “:: ::' “":‘: a hedl
e 0.00 |
—I-:'tT S a2 At yehsle v‘l AR nrlormatnn an B e e g ia !
e, qubiwidlopn », Crurrnis [y the best ot nry . . o oo 1 .
, Lnawlarige. i _L }
O tee mnee me e e ol —— e v eereme— en
<N Gurer s Rngecam Sesnce Contact a Sacratary of State Branch ofﬁce ifyou dn
! X ) _ notrecelive your new title within 60 days
. I This form ar your title must be pmsarited to purchase or
1 X | transfer plates.

Final determination of the correct tax liability will ba made by the Michigan Depantment of Treasury. Yau may te required ta
document your- tax retum of prove you ate entitled to the exemption claimed. if you cannot support your claim. minimum penalties
include the added tax, a negligence penalty, plus interest from the date of filing this appfication. Additional penalties can be
imposed including criminal prosecution cr assessing up to 175% of the tax due

EXEMPTION - TRANSFERS BETWEEN RELATIVES: An excmptton from use tax is allowed when the new gwner is the spouse, father,
mother, brother, sister, chdd, stepparent, stepchild, stepbrother, stepsister, halt brother, hatt sister, grandparent, grandchild, legal ward,

or legally-appointed guardian of the previcus owner, Documentation proving the relationship may he requested by the Michigan
Department of Treasury.

VALIDATION: G oA SEOUNTRFCINT Ewar |

09022014 F1 C245 298 0070 15.00 SM 298C2450070 i
- ) Ruth Johnson, Secretary. of State -
TR-1 1L (5:99) Authority granted undar Public Act 300 of 1949 as amended.

L




Application for Michigan Vehicle Title

INANRAL YN Ty Y] MAN | ZPRASIDNOAT) . ‘ KoMl
Adding First Secured Party To Titleb 9/3/2014

ran war wolr VCHC P CENIVICA IO msRiLN meses
2009 Chrysler " }Town &amp, Country | 2ABHRS41 79R67‘ $15.00

oren sI1nf 108 CATAYT Kadt SOOMEILH COSE RIMDER FIULL RIS 1O SABA/Qm tha
Wagon LWB 90,008 W

———

LTI AN niﬁuuwﬁ REG MANSFLR

m — ToTR
Lapeer Mi 48446 . $15.00
ST SICURED PARTY fILING DATE SECOND SECURED PARTY " FILNG DATE
Autoloans. LLC B8/22/2014 »
6170 \Y Lake Mead Bivd #44573
Las Vegas NV 89108
APPLICANT IDENTIFICATICN LEGaL PAPERS
. ' TYPRr DOCMEY? Ty s | s
0 Oex GOt Nace
’ coteT [ALE OR DOCKET MAMBER | tare Exnesen
10 tresanted
BRANCH OFFICE EXDER (Frig
Ranson for Duglicon e {Jrons Dsm Ohiestiesd
CLAIM FOR TAX EXEMPTION USE TAX RETURN PURCHASE DATE
T ASOR t Puchase prrsos rutsd
e HAE §725554-1 03/2=,'2014
SEUIERS e ANDACREERS NY £15
2 6% lxx
_ $0.00 lllllllllllﬂ!l!llllllllll*lllllIIlII
o e v v Infiat i —te]
thes vohta 0 o8 Ml
W%’&m 8 comea gn the mf’m“' - § TacBeng bad . $0.00
|t Ourers APpiTants’ Spawe .

Contact a Secretary of State branch office If you
do not racelve your new.titls within 60 days

arduell Aien e HAan e -rA

This form or your title must be presented to
X purchase or transfer plates.

ledaemﬂnaﬁanumecorredmBaMRywmbeuadebymaMmDammmesuw Ywmaybomﬂedtudmmnnlmlu
ratuin o prove you 2rg entitied to the axemption ciaimed. If you canno! support your clalm, minimum penalliss includae the added tax, a
negliganca panaily. pius interest from the data of Zing this appiication. wmmﬂmmuwmmmpmomnu
assessng up ko 175% af the tax due.

EXEMPTION — TRANSFERS BETWEEN RELATIVES: Anemnpucn from usa iax Is afiowed when the new owner is the spouse, father,
mother, brothar. sister, child, slepparent, stepshid, stepbrother, stepstster. half brether, half sister, grandparent, grandchild., legat ward, or

?gaﬂy-appahﬂdguudhndmommcnw mmmmrmbmymwwmmmo@mmm
reasury.

VALIDATION: - _ : e

. M!nh an ent of State
TR 111 (409) !g Wﬂ At 300 6f 1929 g5 smended




MICHIGAN DEPARTMPNT OF STATE  Lansmg. M148H8

Special Mailing of Certificate of Title

' Maiil or Release Title To:
As the owner of the vehicle or wateremfl described on [Name .
the accompanying title application. § direct the Michigan | Autoloans, LLC
artment of State to mail o1 release my new title to Sirvet Addrest -
the party listed on this form. 6170WLake Mead B0 844573
(<=2 State Zip
Las Vegas NV 60108

Description of velicle o1 watercrafi ar shown on appheation:

Year ke Vehicle Identificatian Na.

2009 Cruyster 2A8HR54 1 TORE7 00y

TR-114 (£ 9% Anthority granted wnder P.A. 300 of 1949 a+ amended




Umited Power of Attomey/Motor Vehicle Transactions*
(llWe appaint

Amlonm, e,
Legat Nawe of Attorney-m-Fact- Only ona atismay-n-faa mnmm

As my/our attarnay-in-fact, to represent (mefus) befare the Depamnent of Revenus,

Oepartment of Motoer Velude or any of the gwmataqencyofﬂeeh this stata |

with respect to the foitawsng desoribad vehide:

Yoar Foott vmam&mw

Saud attomay-in-fact s authonzed to apply for angna! or replacement certificates of
title, to transfer titfe to sad motor vehidle or to ken and encumber such vehicla as
determuned n he sole discretion of the atrorneyn fact and to ctherwise perform on
{my/our) behaf any act or tung, watsoever cancering such mator vehicle In every
respect as (1/we} cou'a co were ([fwe) Jersorally oresent.

Thus power-of attomey Tevoxes aft eamer powers-of-attomey and shall ba In full
forve and effect untid write~ sevocaton « receved but i no event shall this power-
of-attorrey be valG oeyord nre ;3* momins from the date of its execution.

The undersigned awner(s; furirer certfles ‘mat this power-of-attorney was
compietely filec in at tne tre of ts evecution,

Slenedﬂgr_il._. day of_.w.ﬂs,. —_
{Day} (Menih) (vewr) )

*Bakb ten o Typed -
e oo mne s mn — - ———

Acknowledgement of Notary Public
The undersigned notary public does hereby certfy that the above mamed cwner of
the vehide identified i Yus appontnient of an attormey-if lact, executed this form in
and that sald owner was provan to be the person named by the use of

my presence
mefoﬂowhgfoﬂnaf plcture (dentificaban: )
m Michiapn
8] 4} & [ssunq Steta{s)
Swom to and subscribed before me; This _él__daynf_.k.hi___.. v zo_L'[
W_memr__m tma.z.____ —

b cuuulataa
Thlsbnnmustbacnmpleudlnlumﬂraty signed and notarlud.‘k .

Ba&whmmbmmwmuunnmwtm

Jukmio & Ward
Rﬂmd
roosary = lﬂd&l
wm’ Syt ady 15,2018

B0C IX95TE5Ive 11-8-1 1134184012000

- e——
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CER I'IFI('r\TF OF TITLE .
“THIS IS A DUPLICATE CERTIFICATE AND MAY BE SUBJECT TO
THE RIGHTS OF A PEFSNON UNDER THE ORIGINAL CERTIFICATE
ODOMETER MILEAGE FROM ORIGINAL. CERTIFICATE

v

RS SN MEN

S
e
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VLIE DD SBOLNTSHIE AN SUMBER SRR WARE AL i
2ABHRS4179R6 7% 2009  CHRYSLER TOWN & COUNTRY STA WGN

AR

S
I

X.VK
é&%&"-?‘
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R TELY NUVBER ~rnpag - OBUE I ER BRAND LGRS
B 181C2050377 D 07/24/2014 062360 DUPLICATE
WESGHT LEET ALEGOKY DROMETER BRAND

T
7]

27 . : *ACTUAL MILEAGE*

INVVE RS N A ANDARDIRSSS

LAPEER MI 48446

VALY,

s
et

NO SECURED INTEREST ON RECORD

Title Assignment by Selley
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- t B s ewges e, L % et Pobw bt iy f..
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**NOTICE TO SELLERS**
Sellers must keep a receipt or photocopy of
oS TR . the reassigned title for their records for 18
‘ months or accompany the purchaser io a

Secrefary of State Office.

lIGinlkeesunasihienil .
LAPEER MI 48448 OF RS O R AR 60

rt X, ‘M w ‘MI ey M—‘Q“l Aot L *
53 e Pk { o 11 ANt 3. Laaitaet: DT, 4 kS0 U B ;ﬁru.g ‘@ m i,\l?}]! '}‘i‘:

D() l\()T x\CCFP’I‘ TITLE SHO“ H\G ANY F{IA&:URES Al TERATIONQ OR MUTILATIONS ./
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For Dealer Use Only . .

&
1 toedling drtbers marrant that she tetbe s tiew ot choar ol all ko and 1 hevw (st acnrnlig of e cebicke be the [<irha stos Loted tadoer %
| Turtlier ivetsfe that 1t cabatvden eabing 1o DDD DDD .ml that tu the bt of my knvmider the stortetrs il w
Nu Tratlon
- O artua) nubsge LI ot utual rml- 4 WARNING ODOMETER DISCREVANCY  £] maervaln tnn hanwcsd bt of sedenesee
€& - -
,'-: [ lufarmation Helow Completed by Selling Dealer: Infarmation Below Complated by Purrhaeerta)t .
-3 *
‘g 5 XEEP A PHOTOSOPY OF BOTH SIDES OF THIS SIGHED TITLE. ™ am sare of U uhinve edumieter sophifiestan siade In the ethog dealer ™ ]
E }.‘5 I'nnied Name o Sellagg [haler gzl \ent Signsture of Puprhosering .
[
- .E x
Ea | Sienatune of Aeetit - Printed Nume of Purclinserts)
-}
Date of Sabe . Sulbinge Dh aler’s Lo ense Numinr DPurrbnerr’s Addons
1 tuelling dealer) warrang that the sgtie 1 Ive and cear of all Bons and | kave teansbreeed awnerdip of this vehiek 1a e pundiasenss koed belis
1 further awnfy thit the ndonwrter nending u.[] DDDDD .m;d that 14 the beat of iy kpswledir the odometer tuloge 1»
(X0 Trcher s
2. Deuctu) mikge O ot artus) mibage - WARNING ODOMETER DISCREPANCY  OJ oxrveehn aurehmaical fisaita rd anbutmoteg %
] .
g Information Below Completed by Selling Denler: information Below Completed by Purchuses{s):
1
3 £ KEEP A PHOTOCOPY OF BOTH SIDES OF THIS SIGNED TIVLE. | ~J yyy awnres uf Ut sbvivo sdnmeter cortifiution made by the sedling deslers
K] 5 Prinzed Naz nl.Seillag Depboer nogd Agent Sumature of Puschamny
=8 )
13 X
o | Siemuure of Agent Printad Name af Purchasvr(s} -
5 E-] x . .
1
Datae of Snke Selling Denler’s License Number Purchaser’s Addrons !
|
1 taalling denlen wurran slng the 15the s five oud elear of al) bens and | have teausfienad avnendap o llu- sohick 10 180 punhnsertsl tatid below ':X
1 fucther corufy vheu the odometer reading is, DDDDDD Emd that o the bes¢ of my kmlrdpu!u- adameter milvsge 2
2u O artual mtlenge O3 not netual mikuge - WARNING ODOMETER DI<CBBPAMZ\' [m] l-xn-nls methagion] limite of ndometer
e
o -
E g Information Below Completed by Selling Dealer: Information Below Completed by Purchaser(s):
& .
u 0
'2 g KEEP A PHQTO_COPY OF BOTH SIOES OF THIS SIGNED TITLE. | ] o aware of the shuve sdameter cortifieatinn made by the xellng dealer
g i.‘ Printed Naws of delling Dealer and Avet Signuture of Purchaseried
]
3% X ___
i .5' Signatuee of Agent . Prnnted Nonte of Purchaserfu)
o X
Date- of Sale #elline Deualer's Lavn Nuaber Panbamts Aihirens
1 trrtling deabres warmng that the tithe t e and o lae o all Grtie and e certofirred cwmreship of this vehick o 1he purchaserts) licted belys,
1 furtder ermtify thot the cehatists £ nveading |~.D D D D D D N g aod rhat s the ket of iny kmow ledpe the wdemeter mbmpe i
) o Terker e
2. O actunl anbeage O nat mtual enbge - WARNING DDOMETER DISCREPANCY T~ weds mrchamen) bisiits of ndomrter 2
£S5 %
ﬁg‘ Information Below Completed by Selling Dealer: infurmation Below Completed by Purchaser(s): il
o
3 s KEE?APROTOCO" OF BOTH SIDES OF THIS SIGNED TITLE § om awai ot 0t alenv whimeter nttefintun maule be the selliog denler”
& ..:.3‘ Printrd Naawe of Sellng 1 abir gnd Mot LI TUNTIVE S Yoy Y]
a3 ' X .
e e
3n Sigantare of Agens . Prr i ams + Poirhos bes A
. Date of Sal» . fline thatrr- § <o v Naze - Portivyrs omr~
No Fuarther Reavsignments Permitted
¥
TR-133 Us/05} AWTRORITY CRANTED CVGER PUBLIC ACT 190 OF 1949 AS AMENDED e




Lienholder Information

Auto Loans LLC

****¥Please Read****

Auto Loans LLC
6170 W Lake Mead Blvd. # 44573
Las Vepas, NV 89108
Office # 1-855-556-2489
Fax # 877-471-792)

****Plegse Read** **

UNDER NO CIRCUMSTANCES IS THE TITLE TO BE
- RETURNED TO THE CUSTOMER!...IF FOR ANY REASON
THE TETLE NEEDS TO BE RETURNED...PLEASE SEND TO
THE ADDRESS ABOVE.




Application for Michigan Vehicle Title

THARSACTVON TYPE PATE FLATE EXPRATION OATE REQ, FEE
DUPLICATE TITLE CHLY 0.00
YEAR MACE MODEL VEHICLE IDENTIRCATION NUMSER TTLE FEE
200? -CHRYSLER 2A8HRS54175R6 TN 20.00
B00Y $TVUE FEE CATAYERGHT COONETER OWNEAR'S DRIVER LICENSE NUNBER FULRGHTS TO SURVOR TAX
5TA WGN 000027 062360 A ¥ 0.00.
OWKER'S KAMES) ARO ADSRESE EG, TRANGFER
- 0.00
F ’ 2(?1 :0
-~ : Co.Ce. oY
LAPEER B e
FAST SLCURED PAATY FILIKG DATE BECOND SECURED PAATY FIING DATE
noNR [RONB
APPLICANT DENTIRCATION LEGAL FAPERS
. . TYPE OF DOCUNENT coLNTY . |sram
ﬁm 0 okea  Koem - R R Lt .
. _ - . cowaT - t 3 > -
L3 presanied: - Gl
Romca brOuleste Te: (1 Lont O soen .. O iaddions WEH arRce
CLAIM FOR TAX EXEMPTION USE TAX RETURN SUNRCHASE DATE:
REASCHM: ' B
1. Puithase palce or fated vakse,
1Q0ST . whcheves is gigares. : 0.00
Y SEULER'S S, ;ME AND ADDRESS:
5% Tan 0.00 '
1 cestity the tax sxemptian -
shavin above 15 vald. it recoveta v tvectsached)
o 0.00
1 certily | own this vehicls and afl inf icn on . y S‘
this spplicatian Is comect 10 the best of my 4. TexBeimg Pad 0.00 G’ 7 g. é /4 Q
knawiedge. o )

Mo Dharrar’ad

e S Contact a Secratary of State Branch office H you do
not rocefve your new title within 80 deys -

This form or your titte must be presented to purchase or
. transfer plates. .

Final detesmination of the correct tax liabllity will be made by the Michigan Departmant of Trsasury. You may ba required to
document your tax return of prave you are entitled to the exemption claimed. If you cannot suppart your claim, minimum penalties

include the added tax, a negligence penalty, plus Interest from the date of filing this application. Additional penultis canba .
imposad including criminal prosecution or assessing up to 175% of the tax dus.

EXEMPTION - TRANSFERS BETWEEN RELATIVES: An sxemption from use tax Is allowsd whan the naw owner is the spouse, father,
mathar, brathar, sister, ¢hild, stepparent, stepchitd, stapbrother, stepsister, hait brothsr, half sister, grandparent, grandchild, legal ward, -
or legally-sppointed guardian of the previous owner. Documentatidn proving tha relationship mav ] rcquestad by the Michigan

. Department of Treasury.
RERREEERAEER

VALIDATION:
20.00 IRBT 18152050311

Ruth Johnson, Secretary of Stats
Authority granted under Public Act 300 of 1848 s cmmdod.

07242014 H1 C20S 181 0377

TR-11L {5/68)

dndde




éml of 4)

‘Receipt for RD-108 Dealer Transaction

Validation:
03282013 RG BO87 603 1246 893.84
60380871246 062360 A
*NO 8.I. RECORDED*
Dealer Plate No. Exglresca Monoths
SKALNEX FORD .INC. | 09/13/2013 12
Address Year Make Body Style Cods County
941 8. YLAPEER RD 2009 CHRYSLER SW 01 63
Clty ’ Vehicle No. FeeCat.ar Wt License Fee
LAKE ORION, MI 48362 2ABHR5417 9R67 54N 000027 0.00
Desler License No Driver Licenss No/FIDs of All Ouners/Lessess Tide ]
" A2577 1) RN 15.00
Title Late Fea
0.00
Odol Camplets Nome(s) and Address{es) of Al Owners o Lessors T:
e 062360 A bpicniainabndtmne sidiutg ~ 870.84
A Achial mileage e ] Transter Fec 8.00
B = Not 2¢tual mileage LAKE ORION, MI 48362
C = Exxeeds mechanical limits of cdometer . 893.84
Qcmplaeﬂme(s)mdwes)oﬂ.mw
AC O R G
: Full Rights o
Texsaetlon Type: Surviar
TRANS TITLE/TRANS PLATE MI N
189A1710158 NO
Error/Flash Condition:
First Seawed katerest Filing Date
RONE .
1
]
Second Sceared Interen Filing Date
NONE
Error/Flash Approval Reason:
Furchase Frice of Velicla 14290.00
Daalar Commant:
Autharity Granted by Act 300 of 1949, as amended. RD-108L (10-2000)

——— -




(Pagn 2

of 4)

STATE OF MICHIGAN APPLICA‘I'ION FOR MICHIGAN TITLE & REGISTRATION DEPARTMENT OF STATE
ATEMENTOFVEHICLESALE
Purct m03128/13 . .
T EwoctiSock e,
o Oato 23/28/13 13745T
TRRSION N,
oy SKALNEK FORD, Inc.
Adgress 941 8, Lapeer Rd.
¢y  LAKE ORION
Sate 2p Code Expires Waatks
S oARLAND MICHIGAN agas2 = o war o LT
oo Ueres | Sakbs T Uoarcs Poes RCTor |13 2013 [] tRAnSFER
e | v | pmeen (3555 B |0 Vo el |
ey
Vehicls Sofd  [JNew xhl.lsed [Joemo muo-ln}g\\u Oxe ZHBHRS4179R57“ I’ug ?!? | Lenia F;i/A
e | Vara Vehichs o, Briver Loeaa NaJPD of Al Ownees o Lesvees - ™ a0
2298 RD 1FTHW31RXBEE21469 | | SRR Y
' N County of Resicencs Tiio Lata Fea
w .
TELFORARYVEHICLE RECISTRATION 2 ) ‘ QAKLAND }VA
; 870.84
Rag. Transter Fes
CRION, MI 48362 8.0
Campis ‘£nd A Owners or Larsecs
'VEILCLS USE AND HISTORY DISCLOSURES . e ¥ =l 5iE
O poucevEHICLE [ VEHICLS HAS BEEN FLOOD-DAMAGED |
D coversuentvere [ SAVAGE TITLE HAS BEEN PREVIOUSLY ISSUED W“E‘:
D o \ STRTE RN 058567 C26-22
QUOMETER MREAGE . -
e e e P [6 R [35 |0 Rt Socund N/ Pt Oue
st mtch e ondleage resdiag disclased i3 the 03/28/13
purchaser oa the side andlor milcope Statement. NO TENTHS Addrass
Ibmmm O oo oont mtaage [J Erméts of o | cav, Seota, 75
- 1. PURCHASE PRICE OF VENICLE 8 acorssesesy” 14;232-22
1 d and Dooumentary Fea, Servics Fea, -
{ GmmmimtE., L | [sorewesows SIS [ TR0
. Tioees Deis. —rb 2.A. OPTIONAL $24 ELECTRONIC FILING FEE 24.29
§ P e AU 5 g i oy st Alead b Vehico A TOAL TAXABLE PRICE { 14,514.20
) Bgstau
Osaler nstafind Accessciizs Whan Opiena to Puschasae 4. (ADOve totl) SALES TAX - UCENSE - TITLE
5. NON-TAXABLE CHARGES (Labx, Sarvice Certet, £22) 1,840.00
6 TOTAL DELIVERED PRICE 17,247.84
rcanm . :
wilitn docuraent showlng (e teans ol any Dalor Wazmarny or Servica Coatract 1 7. CASH ON DEPOSIT
mwmmmummmu-umummnm :
maadscurora. Tha Seller SALNEXF GRO, oc., heraty W axpr 8, GASH DUE ON DELIVERY .02 N/A
umm:‘::lﬁMdeamunmmw . 524 157-84
Ot pocend wUmos ner xthorizes wy athor G300 o atsums for & coy CatBly It 9. TRADEIN 4 17 247.84
6, 919700 ’ .
Targomry - porary 10. LESS LEN $ X
v TED COONS F Oves O
. e Chonee " 11. TOTAL COWN PAYKENT 17,247.84
Salcsperses "——Wr
12. UNPAD BALANCE TO BE FINANCED
CONTRACTUAL DISCLOSURE STATEMENT FOR USED VEHICLES ONLY . —  N/A 7
%wm&cw&vﬂb\vﬁrwtbmm3mw:’ . 13, INSURANCE SURCHARGE®
14. TOTAL AMOUNT OF FINANCE CONTRACT . N/A
“TYPE OF (HSURANGE
WARNIHO: This trrmmnca s oot PUFD No Faull insurenes roquived by Michigan law,
O caeorur 3 HEALTH & ACCIDENT
O carvesurance [J
PURG R WARNING: DO NOT. SIGN K FORM
Iam o cwmwwgmuc dmmuhummmmmemkmmm
03/28/13
R e o
23/28/13 <
=) [T

X

PURCHASERS NOTE: IP VEMICLE TITLE (S NQT. ARECEIVED WITKIN 80 DAYS, CONTACT A SECRETARY OF STATE QFFICE OR CALL (517) 3221450

Arhorey gartsd by PA. X0 of 1948, 83 asencal




P N AN AP DN Fas LT G L YT (7

CSTATE OF MICHIGAN

T Y et e A e 1) \wlns—uv—-r(w( 4
CERTI.FICA'EE 03 Ll‘]II‘LE
5’)\{ THIS IS A DUPLICATE CEREIFICATE AND MAY BE SUBJECT TO
THE RIGHTS OF A PERSON:UNDER THE ORIGINAL CERTIFICATE
ODOMETER MILEAGE FROM ORIGINAL _;-:ggTIFICATE
VEHICLE IDENTIFICATION NUMBER YEAR MARR ‘J.ff " , MODEL BODY STVLE
2a8uRrs4179r6 4N 2009 ~CHRYS “' roiN & COUNTRY STA WoN

e
TITLE NUMBER ISSUEDATE - . S BRAND/LEGEND

189A1710158 D 06/19/2012 ¥y DUPLICATE
WEIGHT/FEB CATEGORY

27
OWNER(S) NAME AND ADDRESS

i
AU {0

LAKE ORION

&

ISZHFARI

I
%Y

**FULL RIGHTS TO SURVIVOR**

Frst Secured Pasty Filing Date \Y,

M AND I DEALER FINANCE INC °
PO BOX 26128
MILWAUKEE WI

Release of First Lien:

| SigmwrolAgeat

* -
Jleatr oy,

g

Wo.

Al
- Title Assignnient by SgHer
State and federal Jaws require the sellex(s) to indicate milcage whin awnexphip imrmsfaned. F&u.‘ntdb complete or provid'ng false informezicn may result in ¢vil
N, ERASURE, m‘ﬁ&

liability, Anes and/or imprisonment, ANY ALTERATIO 'EMENT, FORGERY OR FRAUD YOIDS THIS TITLE AND IS A CRIME.
1 wa; mzwwdmwmmmmmmtm»wromm;mmmwu&udmmml&u

m‘ ”w r}( ‘%6\@/ D% . ow e Dats of Sale Salling Price
Tk o el e,

s "2 ya

e I O(?'b'\ L3
I (we) certify that the cdometer ng@@ .and&ahthcbutdnyknwkdguthnodmmrndmmw

230

D) astusl milsage D) not actunl mileage - WARNING ODOMETER D{_SQ}E?A_N 4: 1 exteeds meshanical Bmits of odometer (odometer hes rolled over)
Feiniéd Nogap of Sclert)

.

Completed by Seller

Zip

Completed
by Buyer

d Mb&eMﬂan’Swm

.

The State of Michigan, Michican Dapartment of Stats certifies that this v:ip‘ inned.ln complianze with the laws of Michigan and coastitites pdma
. facle pmf of ownership, Fusther, on the date of title hwnuea. !l:n duu-ib 9%@ to ﬁ:& sesurity intorest{s) Yisled abave,

MAILING ADDRESS W BN G72957430

**NOTICE TO SELLERS**
Sallers must keep a recelpt or photocopy of
the reassigned title for their records for 18
months or accompany the purchaser to a
Secretary of State Office.
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. e b e . <o L - { . -
Py e 7 % ‘g" f’or@e%léquse Only ' KK ! %
¢ xwmgammwmwmm@muéﬁhm@'m mahmmmw)wm .
t% « N
lwmwmmﬁmmmﬂmmmm@@m@ %Mmuwmammmmn$ -
*uis, | Docrual mileags (3 ot actual niftesgS* WARNINGODOJ u"tscmmcr mn@mﬁm m,ffw Ty
- K- " —
* gg; Informtion Below Completed by'Se]hug:i)e'a.'lﬁ L lnformatlnn Be.low Oomplebd by Pu:chasar(s).u--
A
-E?g H KEEPAPHOTOOOPY OF BOTH SIDES OF THIS SIGNED TITLE. the gelling mq,,r k
Qo
al® |p dName's
éég fa o .
LR = -
: 4
Y73,
[ m e o
l@dhngdahr)mtﬁat&cmﬁ&&mdmdmmndl athisvehidetothswmbm(s)ﬁsudhlcw .
lfurdmrmﬁ&&n&&ndm&rm&nngDDDD.%‘amthatbtheicw‘o!;mybowledgethgodnwumﬂtnzeu:. :
P 198
leaid Dot 0o st ot i iR s R BauE Umwgwamsgedz.m .
Al g’g.x Information Below Completed By Salln;g%ealgr ‘@: Intormaﬁnn Balow CampletedbyPurchaser(s)'-" bl )
Tg‘g KEEP A PHOTCCOPY OF BOTH SIDES OF THIS SIGNED TITLE. }_L.afn A ,Lm‘g,mmw,b,mmmw
o quﬁNume!Seﬂ'ngenlermdAgem . | Simal ) N L
¥ ELTL i TR
ES - R . I
P;E.‘z"‘. Signature alAgent _:.‘_g:.i' '!.3‘_," _@ g,é_o Pdnmleumem ;_ , RS
X . MBS AR '

DatgolSale _ - SelllnsDeula-‘sbcuuN W % R
A T AT
Age iy T T i

T 'v-.‘ e : T

Iaaﬂhcduhx)nmnltbnlzheudchﬁumddwofdﬁlemmdl i wchawua.mmmm)wubw

Iﬁ!rthumrdlymmnndsmdumdmgis: DDDD“ nd-‘th:&j;fn dwyhowledgelheodamemmlmgum .
* < v N S ° *TNa Tentha) . . ?‘\
‘-.é-i_' i Dncmalmﬂengn Dmnmﬂmlnm-WEﬁ?Gé}JO%‘leMAﬂﬂ 03 excoeds me:hnmmll.!munfodomcu:r; ‘e
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Application for Michigan Vehicle Title

L 189A17
TRAHSACTION TYFE RATE PLAYZ EXPIRAYION OATE REQ, FEE
DUPLICATE TITLE ONKLY 0.00

Ty A ' moont " VIRCLE IOTNTIRCATION EUMOER TEFEE
2009 CHRYBLEP. mnsunnsv‘ 20.00
BOOYS™E FEE CATAVTIGHT ODOMETER OWNEK'S DRIVER UCENSE MUMBER ULL AIGNTS TO GUAVIVOA ™
ETA WGN 000027 000041 A | CUNNEESNSNNGG Y 0.00
OWNERS RAMEIS) AND AGDRE S AEG TRANSFER
0.00
TOTAL
YT 20.00
LARE ORION MI 48362 -
FIRST SSCURED PAATY HUNG DATE . SLCOND SECURED PANTY FUNG DATE
M AND I DEALER PIRANCE INC 08/11/200
PO BOX 26128 )
MILWAUXKEE WI 53226
APPUCANT IDENTIFICATION LEGAL PAPERS
TYPE OF DOCUMENT CouNTY STATE
\% Owner D OCthun Nama: .
couRT FILE OR DOCKET DATE EXAMNED
- L0. &
Rascon for Dystcaza Tufs: %ﬁﬂ D Stelan D lhnﬂ;ud E GFFICE (Pt
CLAM FOR TAX EXEMPTION USE TAX RETURN FURCHASE DATE: -
REASOMN; -
1. Purchase gigs of 1e1ad valua,
LOST whechave I8 greser, 0.00 '
SELLER'S NAME AKD ADORESS:
2 R Tex .00
| cacply the 13x excmation
shomnabove a verd, o | BT | 2o,
box 6.00
{ carniy 1 owen thes and 20 nf tan on »e
this appticelon is cormect 16 the best of my 4 o= Berrg Pes 0.00 9 5 {43 0
knaviledge,
NewOveerstacghcan’ Son Contact a Sacretary of State Branch offics if you do

C X not recaive your new titte within 60 days

This form or your title must be presented to purchase or
X transfar plates.

.

Final determination of the comrect tax Hability will ba made by the Michigan Department of Treasury. You may be required to
document yaur tax retumn or prove you are entitled to the axemption claimed. If you cannot support your claim, minimum penalties
include the added tax, a negligenca penaity, plus interast from the dats of fiflng this application. Additicnal penaitles can be
imposed including criminat prosecution or assessing up to 176% of the tax due.

EXEMPTION - TRANSFERS BETWEEN RELATIVES: An exemption from use tax is allowed when the new owner is the spouse, father,
mother, brathar, sister, child, stepparent, stepchild, stepbrother, stepsister, haff brothar, halt sister, grandparent, grandchild, legal ward,
or legally-appointed guardian of the previous owner. Documentation proving the relationship may be requested by tha Michigan

Oepartment of Treasury.
VALIDATION:

06192012 D6 Al71 189 0158

TR-11L {5/98)

AT B R

20,00 INST

189A1710158

Ruth Johnson, Sectstary of State
_ Authority granted under Public Act 300 ol 1848 us amanded.

RUACUHT AECEVRD

Bl

~
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Receipt for RD-108 Dealer Transaction

. Validation., ]
‘ 08112009 AT X223 603 0793 1924.76
603xX2230793 000041 A
*S.I. RECORDED#*
Dealer Plate No . Expures an Moanths """‘-:
RICHMOND CHRYSLER SR | 02/17/2010 12 :
Address Yer - Mate Body Style Code Caury |
67567 S MAIN 2009 CHRYSLER STA WGN 01 63
City Veluste No. FesCat crWt Licenss Fee
RICHMOND, MI 48062 2A8HR5417 9R6 TN 000027 0.00
Deales Linenss e, Driver License No/PIDs of All Quers/Lessces Tde
' AB704 15.00
t_ Titls Late Feo 7
0.00
* Odometer , Camplets Narmels) und Address(es) of All Owaers o Lessars — 1
: 000041 A 1901.76
L s ————pa— p—
t Transfer Fes :
A= Actual mileage .
' ) LAKE ORION, MI 48362 8.00!
B = Not actual mileage Yo —_—
C = Exceeds mechanical limits of edometer . 1924.76 |
L Camnpletc Namc(s) snd Addressies) of Lessees -
. NONE _
NV T mEn
\ [FlReghs o
{ Trnmacuen Type : Survisr '
)
{ORIG 'FITLE/TRANS PLATE X !
iMCO Number: NO
ErrorfFlash Condition:
Fust Securcd Interest Filing Date |
M AND I DEALER FINANCE INC i
PO BOX 26128 . 09/11/2009:
|MILWAUKBE, WI 53226
!
Serond Secored Interest Feling Date o
: . |NONE :
Error/Flash Approval Reason: .
i
|
H
Purchass Price of Vehicis

31696.02 !

Dealer Comment:
FULL NAME-FULL NAMB

Authonty Granled by Act 300 of 1949, as amended

RD-108L (10-2000)
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STATE OF MICHIGAN APPLICATION FOR MICHIGAN TITLE & REGISTRATION DEPARTMENT OF STATE
Fiin o s s
IN THE CASE OF A ROH- CHRYSLER CORP. SERVI{E
Purchasg Data 08/11/2009 M“ CONTRACT, THE COVERAGE IS KOT PROVIDED BY
’ CHRYSLER CORP., ITS PARENT, SUBSIDIARIES
Delivery Data 08/11/2009 SIK: £9-20434 IT AFFILIATES. NOTSXHER HARRANTIES EXPRES PED
0 [
e DICK HUVAERE RICHFOND CHRYSLER DODBE JEE o e b L T e e
s - 87567 SOUTH HAIN SERVICE CONTRACTS. S ITERS HAY ROT BE HAN(FAC
Gy RICHHMOND BY CHR p
Coumty State ZpCods Expirss an " Monthe NEW PLATE
HACOiiB MICHIGAN 48062 i Manth l Oay jand ) nenewaL
Csalar Licsnss | SslesTax License Phone Number o
- _ - Yexr | Make Body Styts Cods | County
A08704 B38-2193738 586-727-7577 2008l CHRYSLER HGN 1 0 (.173
Valucls Xo. Fes Catugory/Wagnt Ucunsa Fes
venistescid 0@ [uma  Cloemo | Trazoin Cives DI 2A8HRG4179Rc 70| 27 | N/A
Trade-n Yoar | Vake Vonidlo No. Terver Licanss NoJPID G1 AQ CWIESS OF LASSASS
" 3) 15.0
Couniy of csidonce Tiiw Caio Feo
RS e e ; OAKLAND /A
! 1 Complels and Addresses of A Ovnara of Lessots Tax
Phiss Gansianes Yosr iake # 1901.7d -
N Reg. Yranster Fos
Varicia No. Pute No. Tems. Expirauon Dite LA I0N, Ml 48362 8.0
Campisis Namss and Acdressas of Al Qwness or Lassass Tetal- Transior © #4
VEI AND HISTORY DISCLOSURE: 192ﬂ 76
{0 rouce vericie (0 VEHICLE HAS BEEN ALOOD-DAMAGED .
] GOVERNMENT VEHIGLE [ SALVAGE TTTLE HAS BEEN FREVIDUSLY ISSUED mm"'sﬁr‘
Ovan . 0O Trsurance Company Pty or Bor
. ODONETER MILEAGE STATEFARH L317374E27221
e o i s e, pry—— PO BOX 26128 08/11/09
o ' O A .  cry s 7o HILWAUKEE WI 53226-0128
miacis Clost sl — 1. PURCHAST PRICE OF VEIDCLE & Aty 31597.02 A
1 have seloctod and agree to pay the 6 2, OTHER TAXABLE CHARGES Temp. F"‘ms"dw?;m 76.00 >
OPTIONAL 524 CVR electrenic filing fea ﬂl
Caoets » 2.A OPTICNAL 524 ELECTROKIC FILING FEE 24.00
Faziory Installod Acceszonos [D0ory List Attocod v Vehicts : 2. TOTAL TAXABLE PAICE 31696.02
Coater inggs 01§ 399.00 4. (Above totsf) SALES TAX ~ LICENSE - TTLE 1924.76
thgAIN %z OEYST 335.00 5. NGN-TAXABLE CHARGES {Labar, Sanvice Canrect, Bic ) B/
& TOTAL DELIVERED PRICE | 33620.78
REMARKS: . 7. CASH ON DEPOSIT 7292.02
BOHCSH1000/CUSTCSH3500 & CASH DUE OH GELIVERY HJA
9. TRADEHN s j/A ‘
Temporry Temporary 12 LESS UEN s H/A
v ha. ; " FeoCruged  Llves o 11. TOTAL DOWN PAYMENT 7292.02
sumpern __Kinaman..lohn 12. UNPAID BALANCE TO BE FINANCED 26328.76
mmcwﬁmmm 13, INSURANGE SURGHARGE" 595.00
5 11 a7t the windiow frm overyades any Cowirt sc’s ™
- 26923.76
TNSURANCE
WARNING: This Insuranica 13 nel PUPD Mo Fault Insurance requived by Michigan Law,
0 crenir ure 0 HeaLTH 8 AccENT
D&pmsunance [OJ____OURERGAURD -
m—amuw—————-

g mﬁ mﬂw L T T T iy o e e
N 02!11[09: -

X X
= =]

n el ) i)
mcmsma mmmmmmmnmomn NDAV&CONTAGTAWARYOFWATEMOI cm.mnm-uao

Aoty Gractad by PA. S00 f 1148, 83 &mendsd.




(vage s ox 3

____ ey | £9-20434

CUSTOMER'S NAME : STOCK NO.

ClreereEdereaeey ODOMETER DISCLOSURE STATEMENT |[Eietoecraaoe

o)

{ TRANSFEREE'S NAME

. TRANSFEREE'S A%!!! (STREET)

transfer of ownership. Failure to complete or providing a false statement may
result in fines and/or imprisonment.

I, DICK HUVAERE RICHMOMD CHRYSLER 000G (transferor’sname, Print)

state that the odometer now reads 41 ___(no tenths) miles and to the best
of my knowledge that it reflects the actual mileage of the vehicle described below,
unless one of the following statements is checked. -
[ (1) I hereby certify that to the best of my knowledge the cdometer reading
reflects the amount of mileage in excess of its mechanical limits. - :
[ (2) I hereby certify that the odometer reading is NOT the actual mﬂeage
WARNING ODOMETER DISCREPANCY.

Federal law (and State law, if applicable) requires that you state the mileage upon %
i

MAKE MODEL BODYTYPE
CHRYSLER TOWN AND COUNTRY  WGN .
VEHIGLE IDENTIFICATIONNUMBER - E : T YEAR

- %2009

DICK HUVAFRE RT(‘HMOND (‘HRYSLER DODGE JEEP‘
PRINTED NAME

67567 SOUTH P!AIN

TRANSFERCR'S ADDRESS (STREET) . T ) o .
_____Rlcaﬁomo,_ml_Aﬂns? —
8[1 1/2009

STATE ) " ZIP CODE

DATE

X
SIGNATURE

—_ ey

LAKE ORION, M1 48362

ary STATE ZiP CODE

CDOM- 103N






STATE OF MICHIGAN
CIRCUIT COURT FOR THE 30T JUDICIAL CIRCUIT
INGHAM COUNTY

BILL SCHUETTE, ATTORNEY GENERAL
OF THE STATE OF MICHIGAN, ex rel
The People of the State of Michigan, No. 16- -CP

Plaintiff, HON.

LIQUIDATION, LLC; also doing business as:
VEHICLE LIQUIDATION LLC, AUTOLOANS, LLC;
AUTO LOANS, LLC; CAR LOAN, LLC;
SOVEREIGN LENDING SOLUTIONS, LLC;
SOVEREIGN LENDING, LLC,

MANAGEMENT SOLUTIONS, LLC;

LOAN SERVICING SOLUTIONS, LLC; and
WILLIAM MCKIBBIN, III, INDIVIDUALLY;

MARK EDWARD WIENER, INDIVIDUALLY, et al.

Defendants.

AFFIDAVIT OF MARTIN MAY

I, Martin May, swear or affirm that each of the following is true to the best of my
knowledge and belief:

1. I am a Special Agent employed by the Michigan Department of
Attorney General.

2. I have been in contact with and visited the business premises of Select
Auto Services/Advanced Repossession Services, Inc. at 55 N. Rose St., Mt. Clemens,
MI 48043.

3. Select Auto Services/Advanced Repossession Services, Inc. provides
vehicle towing services, including towing for purposes of vehicle repossession.

4. A 2008 Cadillac vehicle titled in the name of a Michigan resident is on

the Select Auto Services/Advanced Repossession Services, Inc. lot after being towed



there by Select Auto Services/Advanced Repossession Services, Inc. pursuant to
repossession on behalf of Auto Loans, LLC.

5. The above vehicle is subject to disposition, for resale or other title
reassignment at any time.

6. Select Auto Services/Advanced Repossession Services, Inc. has advised
that it will declare the vehicle abandoned and take title to the vehicle as provided
by the Michigan Vehicle Code in satisfaction of storage fees if it remains on their lot
after January 15, 2016. ~

7. I have been in contact with Manheim Remarketing Inc., through its
General Counsel, Jason Poulos.

8. Manheim Remarketing, Inc. has a business location at 600 Will
Carlton Roéd, ‘Carleton, MI 48117, and provides auction services for sale of used
vehicles, including repossessed vehicles.

9. Upon information and belief, Auto Loans has twelve vehicles at
Manheim’s Carleton, Michigan business location and is attempting to arrange
disposition of each of them.

10. I am authorized and competent to give this declaration, and have
personal knowledge of the facts stated herein except for those stated to be made

"upon information and belief," and as to those facts, I believe them to be true.

Further affiant sayeth not. 2

Martin May

Subscribed and sworn to before me
on the 12th day of January, 2016.

Demse R. R1chards Notary Pubhc
Ingham County, Michigan

Clinton County, acting in Ingham County
My commission expires: 4/5/2022



