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1. Use a search engine to find
information.

|3. Computer security.
|5. General safety tips.
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NEVER PROVIDE
PERSONAL

INFORMATION IN

RESPONSE TO AN

UNSOLICITED

REQUEST!

() COMPUTER SECURITY

e Automate software updates

e Plug and scan

e Back it up

Source: StaySafeOnline.org
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() SECURE YOUR WIRELESS ROUTER

e Use a firewall for your wireless
router

e Change the pre-set password
on your router

e Choose highest level of
security possible.
Source: StaySafeOnline.org
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PUBLIC WIRELESS NETWORKS®

e Allow users to access the Internet
through a shared network.

e Don’t conduct financial business on
public wireless networks.

¢ Other users can hijack your session
and log in as you.

e Don’t use the same password on
different websites.
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e Check the webpage URL
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‘ Principle | How to Do It:

Strength Mix upper and lowercase letters, characters
and numbers.
ﬂk Don't place paper reminders near your computer.

Source: Using the Internet Safely For Seniors for Dummies

www.michigan.gov/ag




} SHOPPING ONLINE

* Know who you’re dealing with.

Confirm the seller’s physical address and phone
number in case you have questions or concerns.

e Know exactly what you’re buying.

Read the description carefully, especially the fine
print.

« Know exactly what it will cost.

Factor shipping and handling into the cost of the
order.

Source: www.OnGuardOnline.gov
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=3 SHOPPING ONLINE

 Pay by credit or charge card,
for maximum consumer protection.

* Check out the terms of the deal,

like refund policies and delivery dates,
before you buy.

 Print and save records of your online
transactions.
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