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Program Summary

The Attorney General’'s Consumer Protection Division offers cutting-edge consumer education
seminars on a variety of topics. Our seminars are designed to help you make savvy consumer
decisions and to protect yourself and your loved ones from scams.

The Consumer Education program provides valuable information and resources to Michigan
families in a comprehensive, user-friendly format:

The Consumer Education website (www.mi.gov/ce) provides links to a wide variety of state
and federal resources that can benefit Michigan citizens as well as a comprehensive guide to
consumer protection information.

The Consumer Education website (www.mi.gov/ce) also maintains a seminar calendar. The
calendar is continuously updated so visitors can search for specific seminar topics or locations.
The seminars are FREE and open to the public and you are encouraged to use the contact
phone number to let the event coordinator know you plan to attend.

The Consumer Education program consists of 40-45 minute live presentations highlighting
specific areas of interests. Subjects currently offered include (1) Home Repair and Improvement;
(2) Identity Theft; (3) In-Home Care & Senior Residences; (4) Investment Fraud; (5) Online Safety;
(6) Phone, Mail, and e-Scams.

We look forward to working together to keep Michigan consumers informed and safe. Thank you
for your interest in the Consumer Education program.

CONNECT WITH US:

Department of Attorney General
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Register online (www.mi.gov/ce) or complete the form below.

Consumer Education Registration Form

Event Details

Thank you for helping Attorney General Bill
Schuette educate Michigan consumers. All
seminars are FREE and open the public.

Once we have confirmed a date with your group,
your site coordinator will be provided material to
publicize the event and ensure necessary handouts
are available.

If you have questions, please call the Attorney
General's Consumer Programs Team toll free at
877-765-8388.

Presentations Overview

« Home Repair and Improvement - Learn
the telltale signs of home repair scams,
unscrupulous contractors, and how to navigate
the home improvement process.

« Identity Theft - Learn about the signs of
identity theft, how to protect your personal
information online and off, and what to do if
you become an identity theft victim.

« In-Home Care and Senior Residences - Learn
about resources available to help you make the
best decisions regarding care for yourself or
loved ones at home or in a senior residence.

+ Investment Fraud - Learn how to recognize
fraudulent investments and obtain objective
facts about reverse mortgages and annuities.
Also provides information on how to investigate
both the seller and the product before
investing.

« Online Safety - Learn how to protect your
devices, money, and personal information while
online. Also provides information on how to
avoid common and emerging online scams.

« Phone, Mail, and e-Scams - Learn the telltale
signs of scams prevalent in phone calls, mail,
email, and texts, along with steps to take to
minimize your risk of being victimized.

Organization Hosting or Location of Presentation:

Venue Name & Complete Address: (include city, zip, and county)

Site Coordinator Name & Title:

Site Coordinator Phone Number:

Site Coordinator Email Address:

Select a Presentation

In-Home Care & Senior
Residences

Home Repair &
Improvement

Identity Theft Online Safety

Investment Fraud Phone, Mail, & e-Scams

Provide requested presentation dates:

Provide requested presentation start times:

How Did You Hear About Us?

Online Search

Website

Flyer or Bulletin

Expo or Conference

Community Seminar

Other:
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wergmoessinencr WP i @ Department of Attorney General
Atorey Generel o Consumer Protection Division
consumer P.O. Box 30213

Lansing, MI 48909
Email (agcp@mi.gov)

education

Bill Schuette

Michigan Attorney General


mailto:agcp%40michigan.gov?subject=
http://www.mi.gov/ce

