
 

SCAMS - HOW TO SPOT A SCAM 

Con artists are notorious for using various 

schemes to trick consumers into providing 

money or personal information. 

It does not matter what a person’s social or 

economic status is, ANYONE can be a victim. 

Please share this information with your  

family and friends to help prevent them from 

loosing their life savings.   

Phone & Mail Scams - 2A 

 

Report Scams To: 
 

Department of Attorney General 
Consumer Protection Division  

(877) 765-8388 (toll free) 
 

Better Business Bureau 
 

 Eastern Michigan &  
 Upper Peninsula 
 26777 Central Park Blvd.,  
 Ste 100 
 Southfield, MI 48076 

 (248) 223-9400 
 

 Western Michigan 
 The Trust Building 
 40 Pearl NW, Ste 354 
 Grand Rapids, MI 49503 

 (616) 774-8236 
 

 

Local police department 

 

File a Complaint With: 

Department of Attorney General - Consumer Protection Division 

www.mi.gov/ag (Click on complaints) 

(877) 765-8388 (toll free) 

Please keep these points in 

mind: 

The Consumer Protection Act does not  

apply to situations in which a business is 

providing goods, property, or service to  

another business. 

The Michigan Supreme Court has held  

that the Consumer Protection Act  

DOES NOT APPLY  

to licensed or regulated activity. 

For business complaints, also contact the  

Better Business Bureau in your area or file a 

compliant online at www.bbb.org/us 
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