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IN THE MATTER OF

e e e

SPRINT SPECTRLUM, L.P.

ARY COMPLIANCE

RANCE OF VQ
1. This Assurance of Voluntary Compliance' (" Assurance’) 15 enisred into by the Attomeys
General® {collectively, “Attomceys General™) of the States of Alabama, Arkansas, Colorado,
Delaware, Georgia, !Hawaii, Tdaho, Tllinois, lowa, Kansas, Maine, Maryland, Massachusetts,
Michigan, Mississippi, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico,
Notth Carolina, North Trakota, Ohio, Oklahoma, Oregon, South Dakota, Tennessee, Texas,
Virginia, Wisconsin and Wyoming (collectively, “Participating States”), and Respondent
Sprint’Spont PCS.

2 Sprint Spectrum, L.P. is a limited parinership orpanized under the laws of the Staie of
Delaware, with its principal place of business at 620{ Sprint Parkoway, Overland Park, Kansas
66251 (“Carrfer™). “Sprint™ and “Sprint PCS™ is the assumed names by which Carricr does

business in the Pariierpating States.

I This Assurance of Voluntary Compliance shatl, for alf necessary purposes, also be
considered an Assurance of Discontinuance.

2 Of the states listed, Georgia is represented by the Administrator of the Fan Business
Practices Act, who is statutorily authorized to undertake consumer prolection functions for the
State of Georgia, including acceptance of Assurances of Volunlary Compliance. Hawan 1s not
represented by its Attomey General, Hawail is represented by its Office of Consumer Protection,
an agency which is nol part of the state Attomey General’s Office, but which is statutorily
authorized to undertake consumer protection functions, including legal representation of the State
of Hawaii. Tennessee is represented by the Attomey (General, but the Tennessee Attorney
General’s Office enters inlo this Assurance in conjunclion with the Tennessee Division of
(Consumer Affairs. For simplicity purposes, the entire group will be referred to as the “Attorneys
General



BACKGROUND
3. This Assurance follows an inquiry by the Attormeys Geperal and communications belween
the Attorneys General and Carrler as lo whether representations by Carrier in certain of ils
consumer advertising materials, including bat not limited to, television advertising, pont
advertising, radio advertising, Internet wehsites, brochures and other consumer handouts, and
billbourds regarding its wireless voice service and associated data communications services violate
the consumer proteetion and trade practice statutes lisied herein at foomote 3 and/or the
regulations promutgated pursuant to the same (collectively, “Consumer Statutes™)."

4. Currict provides wireless voice and data communications services and is licensed by the

* Alabama Deceptive Trade Practices Act, Alabarna Code 1975 § 8-19-1, et seq.;
Arkansas Code Ant. § 4-88-101 et seq.; Colorado Consumer Protection Act, § 6-1-101, et seq.,
C.R.S. (2003); 6 Delaware Codc § 2511 et. seq; Georgia Fair Business Practices Act of 1975,
O.C.G.AL 10-1-390, et seq.; Hawali Rev. Stat. § 480-2 and § 487-5(0); [daho Code & 48-601 e
sey.; lllinois Consurncr Fraud and Deceptive Business Practices Act, 815 ILCS § 3053/1 et seq
Iltinois Unilorm Deceptive Trade Practices Act, § 815 ILCS 510/1, ex seq.; lowa Consumer Fraud
Acl, Iowa Code §714.16; Kansas Consumer Protection Aet, K.S. A, 50-023 et seq.; Maime Unimr
Trade Practices Act, 5 MR.S.A. § 205-A 7 seg.; Maryland Consumer Protection Act, Maryland
Commercial Law Code Annotated § 13-101 et seq., Massachusetls Consumer Protection Act
M.G.L. c. 93A§51-11; Michigan Consumer Protection Act, M.C.L. 445.901 ef seg., M.S.A.
19.418 (1) ez seq. (1994); Mississippi Consumer Prolection Act, Miss. Code Ann. §§ 75-24-1
(Rev. 2000); Montana MCA 30-14-101 et seq; Nebraska Consumer Protection Act, Neb. Rev.
Stat. §659-1601 et seq. and the Uniform Deceptive Trade Practices Act, Neb. Rev. Stal. §387-
301 et seq. {1994), Nevada Deceptive Trade Practices Act, Nevada Revised Statutes 598.0903 to
508.0099: New Hampshire Rev. Stat, Ann. 358-A; New Jersey Consumer Fraud Act, NS A,
56:8-1 et seq.; New Mexico Unfair Trade Practices Act, NMSA §57-12-1 ¢f seq., (1978); North
Carolina Unfair and Deceptive 1rade Practices Act, N.C.G.5. §75-1.1, et. seq.; North Dakota
Cenrury Code (NDCC) Sections 51-13-01, et seq.; Ohic Consumer Sales Practices Act, R.C.§
134501 ef seq.; Oklahoma Consumer Protection Act 15 0.8, §§751 er seq.; Oregon Unlawiul
Trade Practices Act, ORS 646,605 ef seq.; South Dakola Deceptive Trade Practices Act, SDCL
Ch. 37-24; Tennessee Consumer Protection Act, Tenn, Code Ann. § 47-18-101 et seg.;, Texas
Deceptive Trade Practices and Consumer Protection Act, Tex. Bus. and Com. Code § 17.41 et
seq., (West 1993); The Virginia Consumer Proiection Act, Ya. Code Section 59.1-196 ¢t seq.;
Wisconsin Statutes $3100.18¢1} and 100.207; and Wyoming Consumer Protection Act, Wyo,
Stat. Anm. §8 40-12-101 er. seg (2003} .



Foderal Communications Commission (“FCCT) to provide wireless telephone service. Carricr
supplements its FCC licensed areas with contractual roaming agreements that it has entered mto
with third party wireless compames.

5. Carrier runs advertising for ils wircless voice and data conununications services in
different media in many states, Certain of its advertising malenals proinote difforent wireless
service pricing plans offered in different parts of the country,

f. (arrier disiributes advertising materials to Consumerts in retail outlels in many states.
These materials explain the company’s wireless service pricing plans and wireless voice and data
COTUNUNICAtIONS SCrvICcEs,

7. (arrier belicves that it is, and at all limes has been, in comphance with the Consumct
Statuies, Camecr further hﬂliew;'es {hat its advertising materials always have becn accurate and
complete and always have disclosed all necessary material information, including atl matertal
limitations in Carrier's wireless service and all material rate information, clearly and
conspicuously. As a matter of corpovale policy, Carrier believes it always has adhered, and
continues to adhere, to pro-individual consumer and pro-business consurmnet business practices
and follows the highest ethical standards, which constitute best practices in the wireless ndustry.
8. Carrier believes il has cooperaled fully with the Attoreys General throughout their
inguiry. Although Carricr denies jt has cngaged m unlawful ot otherwise inappropriate business
practices, Carricr agrees to this Assurance so thal this matter may be resolved amicably, wilhout
further cost or inconvenience to the Participating States, their citizens or Camer, and to avold Lhe
cost and mconvenience to Carrer that will result if the Participaling Slates subject Canier Lo

different advertising and business Tequirerents in each Participating State.



TER OF ASSURANCE
A. Definitions

For purposes of this Assarance, the following defimitions shall apply:
9. A statcment is “clear and conspicaous” if it is disclosed m such sizc, color, contrast,
tocation, duration, and/or audibility that it is readily noticeable, readable, and understandable. A
stalerncnt may ol contradict or be inconsistent with any other information with which it 1s
presented. If a statement modifies or is nccessary Lo prevent other information from being
misleading or deceptive, then the statement must be presented in proximity to that information, in
a manner that is readily noticcable, readable, and understandable, and not obscured in any manner.
In addition:

a A radio disclosure must be delivered in a volume, cadence and location

aufficient for a consumer to hear and comprehend 1t

b. A lelevision disclosure must (i) appear in video in a type size, shade and

location, and remain on the sercen for u sufficient duration, for a consumct to read

and comprehend it, and/or (i1} be delivered in audio in a volume, cadence and

location sufficient for a consumer to hear and comprehend 1t;

C. A pript or Internet disclosure must appear in a type size, cortrasl amd

location suflicient for 4 consumer to read and comprehend 1t
10, “Wireless Serviee” means any basic voice wircless senvice offered by a commercial momle
radio scrvice provider.
11.  “Enhanccd Feature” means any communications service associated with Wireless Scrvice,

inchuding without limitation paging. voice mail, wireless Internel, text messaging and personal




information services,

12. “Consumer” means an individual or business, as defined by and in accordance with a
Participating State's Consumer Statute, residing in a Participating State.

13, “Sales Tramsaction” means a transaction in which (1) a Consumer who is not a cumrent
customer of Carmier purchascs and enters in a contract for Wireless Service from Camer, or (11} a
Consumer who is a curreni customer of Carrier renews or cxtends his or her contract for a fixed
term, or changes Wircless Service rate plans, without regard to whether the rale plan change
results in a new fixed lerm. For pumposes ol this Assurance, “fixed term”™ refers to a Wircless
Service contract with a term of greater than one month.

14 “Tclephone Sales Representative” means anyone who makces any representations to any
Consumer via a telephone conversation reparding Carmer's Wircless Service {or the purpose of
inducing the Consumer to enter into a Sales Transaction with Carnier, without regard 1o whether
the telephone conversation originally began as a custormcr Service or billmg inguary.

15. “Agonl” means One O THUTC PCrSONs, a COTpoTation, a parmership, or other entity as the
case may be, who enters into or has a relationship with Carrier where it selis Carrier's services on
behalf of Carrier, and any sub-coniractor, employee, servant, Affiliate or agent of satd party.

16. “Afliliate" means a person, association, partnership, corporation or joint-stock company,

trust, or other business entity that is controlled by Carrier by virlue of its ownership or voting

interest.
B. Disclosure of Material Rates and Terms During a Sales Transaction
17.  Carrier shall during a Sales Transaction or sale of an Enhanced Fealure disclose clearly

amd conspicuously to Consumers all material terms and conditions of the offer to be purchased.



1%, Cammier will implement procedures to provide to Consumers durning a Sales Transaction
clear and conspicuous disciosures of, at a minimumn, the following rates and terms of its Wireless

Service tate plans and any Enhanced Featurcs to be purchased, if applicable:

a. rate plan arca,
b. recurring monthly service charges:
C. numbcr of peak and off-peak minutes,

d. hours when peak and ofl-peak minutes apply;

e, charge for overtime or excess minutes above allowance;

f charge for long distance minules;

£ charge for ofi-nctwork ot roaming minutes;

h. mmtam contract lerm,;

i. garly termination foc;

i aclivation and/or olher mandatory scrvice imitiation fees;

k. malcrial terms of ils cancellation and retom policy and any applicable
charges;

L the fact that monthly taxes, surcharges, and other fees apply, including a

listing of the name or type and amount {or, if apphecable, a percentage formula as
of a stated effective date) of any monthly discretionary charges that are generally
assessed by Carrier on Consumers in a uniform dollar amount ot percentage
without regard to locale. For additional monthly discretionary charges that are
asscssed by Carricr on Consumcrs with regard to locale, Carrice shall clearly and

comspicuously disclose that additional monthly fees will apply, depending on the



customer's locale, and disclose the full possible range of tolal amounts {or

percentage) or the maximum possibie total amount (0T porcentage) of such

addivional monthly discretionary charges.

m. for a promottonal price, the disclosurcs required by paragraph 34 of this

Assurance; and

. for a free to pay conversion, the disclosures required by paragraph 23 of

this Assuranec,
15. Where a Sales Transaction occurs at Carrier's retail logation, Carmer will implement
procedures to provide Consumers with printed materials thal Consumers may take and that
contain clear and conspicuous disclosures of the information required to be disclosed by
paragraph 18 of this Assurance. If at least three years after the Compliance Date, Carmcr has
devcloped allernative procedures for providing Consumers with clear and comspicuous disclosures
of the information required to be discloged by paragraph 18 of this Assurance, and the altemative
procedures proposed are reasonably destgned to be at least as cffective in the aggregate in
providing clear and conspicnous disclosures ot the information required 1o be disclosed by this
paragraph of this Assurance, then Carrler may substilutc those alterative procedures after
providing at least 60 days advance nolice to the Aitorney Genoral of Tennessee explaining the
altcrnative procedures.
20. Where a Sales Transaction eccurs via Carrier's website, Carmer will provide to Consumers
clear and conspicuous disclosures of the information required to be disclosed by paragraph 15 of
this Assurance, including, but not limiled to, a clear and conspicuons disciosure of such

information before any click-through or other mechanism of acceptance requited for a Consitner



to accepl Carrier's contract terms and conditions. These disclosures shall be in electronic format
that Consumers may print.

21.  During a Sales Transaction that occurs during a telephonc copversation between Carner
and a Consumer, and such sales technique is not prohibited undcr stale law, Carmer shall mstruct
its Telephone Salcs Represcntatives to make the disclogures required by paragraph 18 of tis
Assurance clearly and conspicuously and orally.

22. Where a Sales Transaction occurs during a telephone conversation between Camer and a
Consumer, Carrier will implement procedures to send within five {3) business days following the
telephone conversation with a Consumer who does not have an cxisting rclationship with Carrier
and who purchases and cnters imto a contract for Wireless Service from Carmer, and within ten
{10 business days [ollowing the telephone conversation with a Consumer who Is an cXisting
cusiomer of Carrier and who renews or extends s or her Wircless Service contract for a fixed
{erim, or changes Wireless Service rate plans, resulung in a new fixed term, wrilten matenals
containing clear and conspicuous disclosures of the information required o be disclosed by
paragraph 18 of this Assurance. Tl at feast three years after the Compliance Date, Carrier has
developed altermative procedures for providing {"onsumers with clear and conspicuous disclosures
of the information reguired to be disclosed by this paragraph of this Assurance, and the allernative
procedures proposed arc reasonably dess gned to be at least as effective in the agpregate n
providing clear and conspicuous disclosures of the information requited to be disclosed by this
paragraph of this Assurance, then C arrier may substitute those allernative procedures after
providing at least 60 days advance potice to the Attomey General of Tennessee explaming the

aliernative procedures.



23, A“free to pay conversion” means, in an of fer or agreement to sell or provide any goods or
services, a provision under which a Consumer recelves a product or service for free for an mibal
period and will incur an obligation to pay for the product or service if the Consumer does not take
Affirmative action to cancel before the end of the initia) period. 1f Carrier offers any parl of its
Wirelcss Service or any Enhanced Scrvice as a free to pay conversion, Carmer shall disclose,
hefore the Consumer is bound by a contract with Carrier, the material terms and conditions ol the
frec to pay conversion clearly and conspicuously, imcluding, 1f applicable:

a. The faci that the Consumer must cancel the free to pay conversion in order

to avoid being charged;

b. The date or deadline and method by which the Consumer must cancei to

avond being charged; and

c. The cost of the goad or service after the expiration of the free to pay

CORVETSOmn.

C. Coverage

24 Carrier shall nol misrepresent in its marketing and advertising matetials that there is
preater geographic SCIViCe cOVCrage available for its Wireless Service than aclually exists.
25 When representing in its advertising and/or markcting mnaterials that its coveragg is
“nationwide.” “national,’” “coast-to-coast,” or when using words of sumlar import lo represent its
coverape, Carrier shall disclose clearly and conspicuously the following conditions and limitations
on such term:

a. whether the advertised tale requires the Consumer to be on a particular

wirelcss carmier's network or networks; and



b. that coverage may not be available 1n all arcas.
26. Tn addition to the disclosures requited by Paragraph 23, for a period of at least hrec years
following the Compliance Date, when representing in its advertising and/or marketing matenals
that ils coverage is “nationwide,” “national,” “coast-to-coast,” of when using words of sumskar
import to represent its coverage, Carner shall disclose ¢clearly and conspicuously in those
advertising and marketing materials the basis for use of the term, which may inciude the
population number covered by the plan, the number of major metropolitan arcas covered by the
plan, ot a referral to the applicable coverage map and to the location where that coverage map is
available. Carrier's obligation to clearly and conspicuously disclose the basis of such claiou i its
adverlising and marketing materials shatl continue thersalter if there is any material limitation to
such coverage representation.
27.  When advertising ihe availahility of any Enhanced Feature, if such Frnhanced Feature is not
available in all areas where Carrier's Wireless Service is available, then Carrier shall disclose that
fact clearly and conspicuoushy.
28, Carricr shall implement procedures to provide during a Sales Transaction at its retail
locations, and provide on its website, maps depicting approximate Wireless Service coverage
applicable to the Wireless Service 1ale plan(s) being sold. The maps will be al Carrier's retail
locations in printed materials that Consumers may take with them and on Carrier's websitc as
clectronic documents that Consumers may print out. The maps will be genetated using predichive
modeling and mapping techniques commonly used by radio [requency enginecrs m the wireless
service industey to depict approximate outdoor coverage, based on then-appropriate signal

strengih for the applicable wircless technology and signal strength confidence levels under nonnal

10



operaling conditions on Carrier's NETwork, factoring in wopographical conditions, and subjecl to
variables that impact radio service generally, Al such maps will inchide a elear and conspicuons
disclosure of material limitations in Wireless Service caverage depiction and Wireless Service
avaitapility. To assist Consumers in making companisons among carmers, Carer will make
available to Consumers separale such maps depicting approximate Wircless Service covorage ona
natonwide and regionwide basis as applicable Lo its Wireless Service rate plans that are currently
oflcred to Consumers.

29, If at least three vears after the Compliance Date, Carner has developed alternatve
procedures for providing Consumers with clear and conspicuous disclosures of the information
required to be disclosed by paragraph 28 of this Assurance, and the altcrnative procedures
proposed arc reasonably designed to be at least as effective in the aggregate in providing clear and
conspicuous disclosures of the information required to be disclosed by paragraph 28 of this
Assurance, then Carrier may substitute those alternative procedures afler providing at Jeast 60
days advance notice to the Attorney Genperal of Tennessce explaining the alternative procedures.
30, Carder will Tequest 10 cxchange coverage maps hased upon the above criteria with 118
roaming partners, 50 as to allow the roaming partncrs to incorporate the same into their own

maps as nceessary. To the extent Camer 1s unabla 1o obtain such maps from a roaming pariner,

Carrier may rely upon publicly or commercially available coverage information I creating its own

maps.
7). Cancellation Period for Mhew Wireless Service
31. When a Consumer initiates scrvice with Camer:

. The Consumer will be informed of and given a period ol not less than 14

11



days after activation to try out the service. Carnier will not impose any early
termipation fee if the Conswmer cancels service within the 14-day period, and will
refund any activation ot other non-usage based fee charged to the Consumer if the
Consumer cancels service within three days (not including national holidays) after
activation, provided in cach case that the Consumer complics in full with applicable
return and/or exchange policies. 1f the Consumer will be responsible for any
charges or fees for use of the scrvice during the 14-day period, Carrier will clearly
and conspicuousty disclose this fact during the Sales Transaction. Any charge for
airtime and charges bascd on usage must be based on aclual usage {which may, if
applicable, be caleulated by prorating, either based on porlion of month or billing
cyele or based on the amount of rmutes used in the applicable “bucket” of
minwes). If any foos were waived during the Sales Transaciion or al any time
prior to cancellation, these fees may not be charged when the Consumer cancels
during the 14-day penod.

b. The Carner's obligations under paragraph 31(a) shall EXITG int &
Tarticipating State 3 years afier the Compliance Date, provided that Carner has
not been adjudged by a court, or where applicable, administrative agency, of
competent jurisdiction in the Participating State to be in material violation of this
Assurance. If prior to 3 years after the Compliance Date, Carrier is adjudged by a
court. or where applicable, adminisirative agency, of competent jurisdiction in a
Participating State to have materially violated this Assurance, {arrier shall

continuc to be subject to the obligations under paragraph 31{a) in the Participating,

12




Qtate yniil the later of December 31, 2009 or three years from the date of the last
adjudication of a violation unlcss the operative ad) udication is reversed by the
highest appellate court that addresses the matier. This paragraph isg in addition to
1} other Temedics available to any Participating State in law and equity.

c. If Carfier changes its retum policy, it shall provide advance notice with a
descnption of the changes to the Attorney General of Tenncssee and it shall clearly
and conspicuously disclose its new retarn policy to Consumers prior lo having
Consumers enter into a Sales Transaction.

E. Advertising

32. Carrier shall not misrepresent, cxpressly or by implication, any terin or condition of any of
its products or services, Incl nding, bul not limmted to, cost.

43, In advertising materials stating prices for Wireless Scrvice and/or Wireless Service
devicas, Carricr will disclose clearly and conspicuously all matenal terms and condilions
associated wilh the stated price, pursuant to applicable taw.

34, When advertising a promolional price or free offer {or 1ts Wircless Service or Enhanced
Features, Camier will clearly and conspicuously disclose material terms and conditions related to
the promotional price, mcluding, as applicable and in close proximily o the promotional price or
[ree offer, any ninimum tenm of service required to oblain that promational price or free olfer and
the price after the promotional price or free offer expires wi inn the minimum tem.

35. When advertising a “free” Wircless Service device, Carrier will clearly and conspicuously
disclose, in close proximity to the word “[ree,” any material Jimitation on the word “free,”

including, if applicable: (a) the price of any Wireless Scrvice device required to be purchased Lo

13




ohtain the “free” Wirsless Service devie; and (b) any minimum torm of Wircless Service raquired

io oblain the “free” Wircless Sarvice device.

37.

F. Disclosures of Taxes amd Surcharges on Consumer Bills
On Consumers' bitls, Camer will
a. separaie {1} taxes, fees, and other charges that Carrier 1s required to collect
directty from Consumers and remit to federal, state, or local governments, or to
third parties authorized by such governments, for the admimisiration of government
programs, from (1) monthly charges for Wircless Service and/or Enhanced
Features and all other discretionary charges (including, but not limited 10,
Universal Service Fund [ces), excent when such taxes, fecs, and other charges are
bundled in a single 1ate with the monthly charges for Wircless Service and/or
Erhanced Features and all other discretionary charges; and
b. not represent, expressly or by implication, that discretionary cost recovery
{zes are laxes.

G. Copsumer Inguiries and Complagnts

Carrier will provide information about how Consumers can contact Carricr in writing, by

toll-freo telephone number or otherwise with any inquirics or comyplaints, and this information will

he included, at a minimum, on all billing statements, in written responses o Consumner inguiries

4nd on Carrier's website. Carrier will also make such contact information available, upon request,

to any Consumer calling Carmier's customer service department.

38.

Carrier shall respond within a reasonable time and in good faith to all consumer complaints

or requests for adjustments reeelved by Carricr with respect to the matters set forth in this

14



Assurance on an individual basis.

i, Compliance Procedures
39. Carricr shall develop and implement compliarice procedures reazonably designed to ensure
compliance by Carrier with the obligations contained in this Assurance. With respect to its
Apents, Carrier shall (&) notily its Agents of the relevant provisions of this Assurance; (b) ensure
that all advertiscments provided by Carrier Lo its Agents for their use in the marketing and salc of
Carricr’s Wircless Service are in conformity with the terms of this Assurance; and {c) nol direct 1ts
Agents to take any action or ymplement any praclice thatl is in contravention of this Assurance.

I. Gencral Pravisions

40,  Carricr agrees to pay a total of $1,606.667.00 to the Attommeys Genera) no later than
fifteen (15) days afler the effective date of this Assurance for attorneys fees or investigative costs,
for consumct education, litigation or local consumer aid funds, or for public protcctien ot
consumer protection purposes, as allowed by cach Participating State's law at the discretion of
cach Participating State's Attorney General.”
11 All court cosls associated with this Assurance and 1ls entry and approval shall be horme by
Carrier and are included within the payment outlined in paragraph 40 of this Assurance. No costs

shall be imposed on any Parlicipating State, Further, no di scretionary costs shall be imposed on

* With respect to Atkansas, the funds shall be deposited in the consumer education and
enforcement fund maintained by the Attomey Genera) and shall be held m trost for uses directly
related to the Attomey General’s consumer protection cfforts. With respect to Colarado, such
funds, including intercst thereon, shall be held by the Colorado Attorney General in trust to be
used, first, for actual costs and attorey fees incurred by the Colorado Attomey General in this
matter and, second, for consumer education and for consumer fraud and/or antitmst enforcement
efforts. In Massachusetts, $100,000 of the funds shatl be nsed o reimburse the Commonwealth
of Massachusetts for fees and costs and the remainder shall be shall be deposited mto the Local
Consumer Aid Fund purstant 1o MG Le 12,5114

13



any Participating State.

42.  Carrier is entering into this Assurance solely for the purposes of settiement. Nothmy
contained in this Assurance may be taken as or construed to be an admission by Carper or as
evidence supparting any of the allcgations raised by the Attomeys (Feneral, any matter of [act or
law, any violalion of state or federal law, or any other liability or wrongdoing whatsoever,
including without limitation an admission by Carner that any of its business practices are or have
heen unfair or deceptive, or violate or have violated any of (he Cnnsumar_fitatutes of any of the
Participating States, all of which Carricr expressly demes.

43, TFurther, o the extcnt that amy changes in Carmer's business, advertising materials, and/or
adverlising practices are made to achicve or facilitate conformance 1o the terms of this Assurance,
such chanpes shall not constitute any form of evidence or admission by Carrier, explicit or
irnplicit, of wrongdoing or failure to comply with any federal or state statute or regulation or the
commen law.

44 Therc i8 no private right of action, explcit or impheit, created by this Assurance to cnlorce
its terms: however, nothing in this Assurance shall be consirued as a waiver of any Consumer's
claims,

45. The subject matter of this Assurance is the issues covered by paragraphs 9 through 39 of
this Assurance and Carrier's advertising materials and billing practices for its Wireless Service and
Enhanced Features velated to the issues covered by paragraphs 9 through 39 of this Assurance.
The Attorneys General acknowledge that execation of this Assurance constitules a complete
setflement and release by the Parlicipating States of all ¢ivil claims, causes ol action, damages,

fines, vosts, and penalties that were asserted or could have been asserted by the Atlorncys

16




Gieneral, either individually or collectively, on or prior 1o the effective date of this Assurance
against Carrier, and/or any of its Affiliates, successors, emplovecs, shareholders, ollicers,
directors, Apents (hut solely as 1o sald Agents' actions at the direction of Carrier), and/or assigns
relating to of based on the subject matter of this Assurance, pursnant to any consumer protection
statites or regnlations reasonably consirued to address marketing, sales or billing practices thal
the Attomeys Gengral are authorized to enforce, mcluding without Hmitation the Consumer
Seanntes set forth in footnote 3 of this Assurance and the regulations promulgated purshant to
such Consurnecr Statutes, but not including any statules or regulations not reasonably construed to
address marketing, sales or billing practices (inciuding without limitation consumer credit codes,
debt colleetion, antitrust laws, environmental laws and tax laws).

46.  This Assurance shall be governed by the taws of the Parlicipating States and is subject to
court approval in those Participating Stales whose procedures require cowrt approval. By
entcring inlo this Assurance, Carrier and the Attomeys (eneral agree to all such court approvais,
provided that there are no medifications 1o the terms of this Assurance without the ¢xpress
written consent of Carrier and the Attorneys General. This Assurance does ot constilule an
admission by Carrier of any Participating State's jurisdiction aver it other than with respect lo this
Assurance, znd does not aller any Participating Staie’s juarisdiction gver it

47, Carrier represents that it has fully read and understond this Assurance, that it understands
the legal consequences involved n signing this Assurance, and that there arc no other
representations or agreements between Carrier and the Attorneys General not stated n writing
herein.

48, Cartier represcnts and warrants that il s represented by legal counsel, that it is fully

17




advised of its legal Tights in this matter and that the person signing below is fully authonzed to act
on its behal €

49 This Assurance shall bind Carrier and shall be binding on any and all of its Alfiliates,
successors, employees, shareholders, officers, directors, and assigna.

50.  Carrier shall provide a copy of this Assurance and an accurate surnmary of the malenal
terme of this Assurance to its senior executive officers who have managerial responsibility for the
matlers subject to thus Assarance.

51. This Assurance shall be effective on July 21, 2004 (the “Effective Datc™), but only 50 long
as il has been signed by an authorized representative of Carmer and by authorized representatives
of every Participating State, unless such condition expressly has been waived in whaole or in part
by Carricr. Unless provided otherwisc in this Assurance, Carnier shall comply with the tenms of
{his Assurance beginning one hundred twenty (120) days [ollowing the Effective Dale {but one
hundred eiphty (180) days with respect to paragraphs 20, 22 and 36), or such later date or dates

as Carricr and the Attorneys General otherwise may agree (the “Compliance Date™). In the event
Carrier acquires or merges with another wireless carrier that is not subject to the terms of an
assurance of voluntary compliance (hat s substantially similar to this Assurance, the Compliance
Date shall be not less than nine months from the date of the closing of such merger or acquisition
to bring the acquired operations into comphiance with the terms hereof, provided, however, that
{a) Carrier shall not unduly delay effecting compliance with any provisions of Lms Assuraned that
can reasonably be completed prior to the cnd of such penod; and () il Carrier makes a good faith
showing that it is not commercially feasible to complete such compliance within such penod, and

requests an extension thereto, the Attorneys General shall not unreasonably withhold consent to
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such an extchsion of such peried, providad that, and so long as, Carricr continues to wotk
diligently toward completion of such efforts.

57 This Assurance contaims the cntire agrcement hetween Carrier and the Attomeys General.
Except as otherwisc provided herein, this Assurance shall be modificd as lo any Parbepating
State andfor Cartier only by a written instrument signed by or on behalf ol the Atlomey General
of that Participating State and signed by or on behalf of Carfer. Carrier understands that 10 some
Participating States court approval of any mod fication will be necessary. Carrier and the
Allorneys General for such Participating States agree to use their best cfforts te obtam such court
approval

57, Neither Carmier nor anyone acting on its behalf shall statc or imply or causc to be stated or
implied that a Participating State, an Attorney General, or any governmental umt of a
Parficipating State has approved, sanctioned. or authorized any practice, act, advertising matenal,
or conduct of Carrier.

54. Nothing in this Assurance shall be construed as a waiver of or lirnitation on Carrler's right
to defend itself from ot to make apreements in any private mdividual or class action, stale, or
federal claim, suil or proceeding Telating to the cxistence, subject matter or terms of this
Agzsuranee.

55, Nothing contained in thig Assurance shall be construed to deprive any Consumer or other
person or entily of any private right under the law,

5G.  The titles and headers to each section of this Assurance arc for cum’cﬁiencu purposes only
and are not intended by Carrier or the Attorneys General to lend meaning to the actual terms of

this Assurance.
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57.  This Assurance shall not be construed agamst the “drafier’” because both Carrier and the
Attorneys General participated jn the drafting of this Assurance.

5%.  Nothing in this Assurance shall limt an Aftorncy Genetal's right to oblain information,
documents, or lestimony from Camier pursuant to any state or federal law or regulation.

59,  I{any clause, provision or secuon of thas Assurance shall, fr:-f any reasomn, be held illegal,
invalid or unenforceable, such illegality, invalidity or uncnforceability shall not affect any other
clause, provision or scction of this Assurance, and this Assurance shall be construed and enforced
as if such 1licgal, invalid or uncnforceable clause, section or provision had not been contamed
herein.

60.  Carrier will not participale directly ar mdirectly m the formation of a separate entity or
corporation for the purpose of cngaging in acts prohibited in this Assurance or thal would
otherwise citcumvent any part of this Assurance or the spirit or purposes of this Assurance.

61.  Nothing in this Assurance shall be construed Lo waive any claims of soversigm Immumity
that a Participating State may have in any action or proceeding.

62.  Nothing in this Assurance shall be construed as relieving Carrler of its obligation to
comply with ail state and federal laws and regutations, nor shall any of the lerms of this Assurance
he desmed to grant Carrier permission Lo engage in any acts ot practices profiibited by such laws
and regulanons.

63. As consideration for the reliel agreed to herem, if the Attomey General of a Participating
State dotermines that Carrier has failed to comply with any of the terms of this Assurance, and 1f
in the Attomey General's sole discretion the failure to comply does not (hreaten the health or

safety of the citizens of the Participating State, the Attomey Gieneral will notify Carper in wnting
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of such failure to comply and Carrier shall then have ten (10) business days from receipt of such
wijtien notice to provide a good faith written response to the Artorney General's deterrnination.
The response shall include an aflidavit containing, at a munimum, either:

a. A statement explaining why Carricr believes 1t 1s 1 full compliance with the

Asgsurance, or

b. A detailed explapation of how the alleged violation(s) occurred; and
1. A statement that the alleged breach has heen cured and how; or
il. A statement that the alleged breach cannot be reasonably cured within fen

(10) days from receipt of ihe notice, but (1) Carrier has begun to take comective
action to curc the alleged breach,; (2) Carder is pursuing such correclive action
with reasonable and due diligence; and (3) Carrier has provided the Atlorney
General with a detailed and reasonable time table for curmg the alleged breach.
£4.  Nothing herein shall prevent the Attomey General (rom agrecing in writing to provide

Carrier with additiopal time beyond the ten (10) business day penod to respond to the notice.

65.  Nothing herein shall be construed to exonerate any contempt or fallure to comply with any
provision of this Assurance afler the dalc of its entry. to compromise the authonty of the Altorney
General to initiate a procecding for any contempt or other samciioms {or failure to comply, or o
compromise the authority of the court to punish as confempt any violation of this Assurance.
Further, pothing in this subsection shall be construed to limit the authonty of the Attomey
General to protect the interests of the Participating State or the people of the Participating State.
66.  The Participaiing States represent that they will seek enforcement of the pravisions of this

Assurance with due regard for faimess.
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67.  In the event that any slalute or regulation pertaing to ihe subject matter of ths
Assurance is modified, enacted, promulgated or interpreted by the Federal government ot any
Federal agency, such as the FCC, and a court of competent jurisdiction holds that such statulc or
regulation is in conflict with any provision of this Assurance, Carrier may comply with such
statate or regulation, and such action shall constitute compliance with the countcrpart provision
of this Assurance. Carrier shall provide advance written notice to the Attomey General of
Tennessee of the inconsistent provision of the statute or regulation with which Carmer intcnds Lo
comply under this paragraph 67, and of the counterpart provision of this Assurance which is Ip
conflict with the slatute or regulation.

68 In the event that any statute or regulation pertaining to the subject matter of this
Assurance is modified, enacted, promulgated or interpreted by a Participating State such that the
statute or regulation is in eonflict with any provision of this Assurance and such that Carricy
cannot comply with both the statule or regulation and the provision of this Assurance, Carrier
may comply with such siatute or regulation, and such action shail constitute compliance with the
counterpart provision of this Assurance. Cartier shall provide advance written nofice to both the
Attomey General of Termessce and the Attoracy General of the Participating Siate, of the
inconsisient provision of the statute or regulation with which Carrier imtends to comply under this
paragraph 68, and of the counterpart provision of this Assurance which is m conflict with the

statute or regulation.

1. Modification of Certain Operational Provisiong

69. To seck a modification of this Assurance for ary reason other than that provided for m




paragraphs 67 ot 68 of this Assurance, Carrier shall send a written request for modilication to the
Aftorney General of Tennessee on behalf of the Participating States, The Participating Stales
shall give such petition reasonable consideration and shall respond to Carrier within 30 days of
recciving such request. At the conclusion of this 30 day period_ Carrier rescrves all tights to

pursue any legal ot equitable remedies that may be avallable to it



Tni the Matter of Sprint Spectrum, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

Sprint Spectrum, L.P.

Date: Junc 28, 2004




In the matter of Cellco Partnership, db/a Verizon Wireless
ASSURANCE OF VOLUNTARY COMPLIANCE

TROY KING
Attorney Geperal of Alabama

TN ‘
By: QJ) 2 AN A din (rf M
DEANNA L. FULTS
Assistant Attorney General

oae: 0[29 /01_,(




Sprint Spectruny, T.T.
ASSLRANCE OF VOLUNTARY COMPLIANCE

MTKE BELEBE
ATTORNEY GENERAL OF AREKANSAS




Sorint Spectruam, L.P.

ASSURANCE OF VOLUNTARY COMPLIANCE

Date: Junc 25, 2004,

KEN SALAZAR
Arttorney General of Colorade

GARTH €. LUCERO
Deputy Attorney General

1525 Sherman Street, 7" Floor
Drenver, Colorado 80203

(303) B6O-5079



In the mailer of Sprint Spectrum, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

M. JANE BRADY
Atiorney General of Delaware

Drate: June 29, 2004



In the Matter of Sprnint Spectrum, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

Dated: June 28, 2004

JOSEPH B. DOYLE
Administrator, Govemor's Office of Consumer
Affairg

MJW

Anne S. Infinger

Director, Legal Division

Governor's Office of Consumer Affairs

2 Martin Luther King, Jr. Drive, Suite 356
Atlanta, GA 30334-4600




Sprint Spectrum, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

MARK E. RECKTENWALD
Director, Department of Commerce and Consumer Affairs
State of Hawaii

By: £ &
Y/E. BRUNTON
Staff Attorney, Office of Consumer Protection

Date; June 18, 2004



Sprint Spectrum, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

LAWRENCE G. WASDEN
Attorney General of 1daho

By oy ; L b s .
r’m , N
. E__D EM,__ mey General

Date: lp- 1- D4




In the Matter of Sprint Spectrm, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

By:

EISA MADIGAN
Attorney General of Llinois

3 - L— J'I| -
Elizabeth Blackston
Agsistant Attorney General

Drate: June 22, 2004



Sprint Spectrum, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

G. STEVEN ROWE
Attorney General of the State of Maine

By: uﬁw

LINDA J CONTL ¢/
Assistant Atiorney General

Date: June 25, 2004



Sprint Spectrum, L.P.

ASSURANCE OF VOLUNTARY COMPLIANCE

THOMAS J. MILLER
Attorney (General of Iowa

oy
BENJAMIN E. BELLUS

Asgzistant Attorney General

Consomer Protection Division

Hoaver State Office Building

1305 East Walnut Street
Des Maines, [A 50319

Date; June 24, 2004



In the Matter of Sprint Spectrum, L.P.
ASSURANCL OF VOLUNTARY COMPLIANCE

STATE OF KANSAS
PHILL KTINE, 713249
Attormney General

By:
. Hiebdrt, #14716
Assistani Attorney General
Oflice of the Attorney General
120 SW 10" Avenue, 2™ Floor
Topeka, KS 66612-1597
(785)296-3751

Dated: & /.,35 /n Y




In the matter of SPRINT SPECTRUM, L.P.

Drated:

June 25, 2004

By:

J. JOSEPH CURRAN, JR.
Attorney General of the State of Maryland

Y et B

WILLIAM D. GRUHN _
VERNON SCOTT BAILEY /]
Assistant Attorney General
Consemer Proiection Division
Office of the Attorncy General
200 St. Paul Place, 16" Floor
Baltimore, MD 21202
410-576-6349




In the Matter of Sprint Spectrum:, LT
ASSURANCE OF VOLUNTARY COMPLIANCE

Dated: June 25, 2004

By:

THOMAS F. REILLY
Attormey General
Commonwealth of Massachusetis

st

Karlen J. Reed, BRO #635094
Assistant Atlorney General
Utilities Division

One Ashburton Place

Boston, MA 02108

{(617) 727-2200

8

Geoffrey v, BBO #64 826
Asgistant Attomey General
Consumer Protection and Antitrust Iivision
Cine Ashburton Place

Boston, MA (02108

{(617) 727-2200



Sprini Spectrum, L P
ASSUURANCE OF VOLUNTARY COMPL IANC]:,

M HOOD
Attorney General of Mississippi

By MM

Deanne M. Mosley
Special Agsistant Attorney (General

Date: June 24, 2004



In the Matter of: 5PRINT SPECTRUM, L.P.

Dated: June 25, 2004

By

MICHAFL A. COX
ATTORNEY GENERAL
State of Michigan

Consumer Protection Division
P.O. Box 30213

Lansing, M1 48409
Telephone: 517-335-0833



In the Matier of Sprint Spectrumn, L.F.
ASSUEANCE OF VOLIINTARY COMPEIANCE

Sprint Spectrun, L.P.

Cort Jensen
Consurner Bfttection Chief .
Special AsSistant Attorney General
1219 Bih Ave

Helena, MT 39620

{406} 444-5439

Trate: June 25, 2004



Sprint Spectrum, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

BY: JON BRUNING, #20351
Attorney General of Nebraska

F PR f

gy, N\ 4 S A a0 QRLAS
Leslie C. Levy, #20673 e
Assistant Attorney General
2115 State Capitol
Lincoln, NE 68509-8520
Tel; (402) 471-2682
Fax: (402) 471-2957

Date: June 29, 2004



Sprint Spectrum, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

DATED this 28™ day of June, 2004.

BRIAN SANDOVAL, Attorney General
TIMOTHY D. HAY, Consumer Advocate

By: -
JEHN R AICG ERY
eputyAttorney General
0 East William Strest, Suite 209

arson City, Nevada 89701
{775) 687-6300 ext. 238




In the Matter of Sprint Spectrum L
ASSURANCE OF VOLUNTARY COMPLIANCE

PETER W. HEEED
Attomey Cenera! of New Hampshire

By: / g’_ < _
David A. Rfehzo-
Assistant Attorney Ceneral
33 Capitol Strect
Concerd, New Hampshirs 03301
{603)271-3643

Date: June 24, 2004



Sprint Spectrum, L.P.
ASSURANCE OF YOLUNTARY COMPLIANCE

PETER C. HARVEY
ATTORNEY GENERAL OF NEW JERSEY

By: pr"“i \""/T

David M. Puteska
Deputy Attomey General

&
Drated: June 1 , 2004




Tn the matter of Sprnt Spectram, .1
ASSURANCE OF VOLUNTARY COMPLIANCE

PATRICIA A MADRID
Attorncy General of the State of New Mexico

Richard 3. Word
Assistant Atlorney General

Date: /zj‘/ﬂégf




In the Matter of Sprint Spectrum, LLP.
ASSURANCE OF VOLUNTARY COMPLIANCE

By:

ROY COOPER
Attorney General of North Carolia

g

Kevin L. Anderson
Assistant Attorney General

Date: &/55/‘5?




In the Matter of Sprint Specirum, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

State of North Dakota
Wayne Stenehjem
Attorney General

BY: “DCMM—M-Q g’\-a—ﬂ—»—w

Parrell D. Grossman, |ID No. 04684

Assistant Atiomey General

Director, Consumer Protection &
Antitrust Div.

Office of Attomey General

4205 State Street

PC Bax 1054

Bismarck, ND 58502-1054

{701) 328-5570

Date: June 24, 2004



I the Matter of Sprint Spectrum, L.F.
ASSURANCE OF VOLUNTARY COMPLIANCE

lim Petro
Attorney General of Ohio

By
~Hichacl 8. Zie
Aggistant A eral

Dhate: June 24, 2004




In The Matter o7 Assurance of Voluntary Compliance

Sprint Spectram, L.P,

WA DREW EDMONDSON
ATTORMNEY GENERAL

ANE F. WHEELER, OBA No. 9523
(Hhce of the Attorney General
4545 M. Lincoln Blvd., Suite 260
(Oklahoma City, Oklahoma 73105~
(405) 521-4274
(405) 522-0085 {fax)

Diated: June 24, 2004



In the Matter of:
Sprint Specirum, LI
ASSTTRANCE OF VOLUNTARY COMPLIANCE

APPROVAL BY COURT

APPROVED FOR FILING and SO ORDERED this _ dayof , 2004

Circuit Court Tudge
Marion County, State of Oregon

ACCEFTANCE OF DOJ

Accepled this 23" day of Tune, 2004,

HARDY MYERS
Attormey General of Orcgon

17 E—
‘Andrew-d?Shull (OR Bar #02454)

Assistant Attorney Oeperal
Oregon Departinent of Justice
(Appearance In Oregon Oniy)




In the Matter of Sprint Spectrum, L.-.
ASBURANCE OF VOLUNTARY COMPLIANCE

By:

LAWRENCE E. LONG
Attorney General of South Dakota

-

Taul Cremer
aszistant Attorney General

Cate: June 18, 2004



In the matter of Celleo Partnership, d'b/a Verizon Wireless
ASSURANCE OF VOLUNTARY COMPLIANCE

PAUL G. SUMMERS

Attoney General of the State of Tennessee

B m r-’f———? -
PW@W

Date: July 1, 2004




Tn the matter of Sprint Spectrum, L.F.
ASSURANCE OF VOLUNTARY COMPLIANCE

MARY €. 6TEMENT

Directlor

Division of Consumer Affars

Tennessce Department of Commerce and Insurance
50 James Robertson Parkway, 5th Floor
Nashwille, Temmesses 37243

Date: July 7, 2004




In the Matter of:
Sprint Spectrum, L.P,
Assurance of Voluntary Compliance

Drate: July 7. 2004,

Respectfully submitied,

GREG ABBOTT
Attorney General of Texas

BARRY R. McBEE
First Assistani Attorney General

EDWARD I». BURBACH
Deputy Attorney General for Litigation

PAUL D. CARMONA

{hief, Consumer Protechion and
Public Health Division

ﬂ Al

PEDRO PEREZ, JR.
Assistant Attomey General
Staie Bar No. 00788184
Office of the Attorney General
P.0. Box 12548

Auslin, Texas 78711
512-475-4656

(Fax) 512-473-831



In the Matter of Sprint Spectrom, L.P.
ASSURANCE OF VOLUNTARY COMPLIANCE

PEGGY A. LAUTENSCHLAGER
Attomey Creneral
Stale of Wisconsin

QW ) WM

C?ME&. D. TEPI‘RIES
ssistant Allotney Gen::raj

Siate Bar #1009053

Date: June 24, 2004

Wisconsin Department of Justice
Post Office Box 7857

Madison, Wisconsin 33707-7857
{608) 267-8901



In the Matter of Sprint Spectrum, L.P.

ASSURANCE OF VOLUNTARY COMPLIANCE

SFRINT SPECTRUM, L.P.

Dated: June 28, 2004

By:

Respectfully submitted,

TERRY W. KILGORE
Attomey General of Virginia

JOSEPH R, CARICO
Chisf Deputy Altorney General

JUDITH WILLIAMS JAGDMANN
Deputy Altorney General for Civil Litigation

DAVID B. IRVIN
Senior Assistant Attorney General
Chief, Antitrust and Consurzer Litigation Sectron

I Ve g M ;E;Q%m
Gregory C\EJeming M%j
Assistant Attormey Gencral
Antitrust and Consumer Litiganon Section
Office of the Attorney (General
90( East Main Streel
Richmend, Virgima 23219
804/786-7364
R04/786-0122 (Facsimilc)




In the matter of Sprint Spectrurm, L.
ASSTTRANCE OF VOTUNTARY COMPIIANCE

PATRICK C. CRANK
Attorpey General of Wyoming

By: . P@;{M J/: e -
PETER FREL
Assistant Atlorney Genperal

Date: _ 24 June 2.00Y




