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IN THE MATTER OF:
: ASSURANCE OF VOLUNT&RY
YP CORP., dfbfa YP. COM, YP.NET, and COMPLIANCE
YELLOW—P&GE NET, a Nevada-
- Corporatior,

and

TELCO BILLING, INC a Nevada
Corporation.

INTRODUCTION/PROCEDURE/GENERAL PROVISIONS!

. I.

YP CORP d/b/a YP.COM, YP.NET and'YELLOW-_PﬁGE.NET and TELCO BILLING,
INC. (which also d{};CS business as YP.COMj are Nevada cdrpnratiﬂns primarily doing business
out of Arizona and Nevada, This Assurance of Voluntary Oornphance (AVC) is between these
corporations (hereafter in some references called “'Respendents™ and the Sta:.e of Michigan, by
Attorney General Michael A. Cox on behalf of the People of the State of Michigan, (hereafter
“the State). Respond ents and the Siate expressly stipulate that this Absumnce may be
considered entered into under the Michi gan's Consumer Protection Act {MCPA), MCL 445, 901,
et seq. and that any future enforcement that may be required nnder this Assurance may follow
the laws and procedures set oul in the MCPA

' . _ 2.

This Assurance of Voluntary Compliance (AVC) is a seitlement of a disﬁutf.‘d atter.

Respehdents and the State agree that ne provision of the AVC operates as a penalty, forfeiture,
or punishment under the Constitution of the United States or under the Constitution and laws of
the States. ) |
LR
Respondents wawe recm‘pt of a format notice ﬁ-om the State of the allegcd unlawful rrade

praclme and the relicf to be sought,

' Introduction Scction contains its own internal numbering.
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4,

‘Respondents understand and agree this AVC applies to Responde:nts, Respondents’
pﬁncipals,_ officers, direutors; agents, employees, representatives, suécessors, and assigns.
5. _

Respondernts and Respondents” attomeys agree and understand that following the
completion of the specific resnmtmn procedures outlinedin the AVC that enforcement officers
and staff of the State may, and will endeavor to, communicate io whomcver Re:,pondents |
-designate for the purpose of resolving any future complaints after the compictmn of the
settlement procedures ouflined in this AVC.,

, 6.

Respondents understand and agree that if this AVC is accepted by the Stafe it will fn:
filed in court. The State agrees to notify Respondents’ attorneys of a date certain when public
notice and court filing of the AVC will take place and Respondents and the State agree not to
di%]ose the settlement until nine 0'clock a.m. Pacific Standard {twelve o'clock p.m. Eastern}-
{ime on that day. '

R%pbndc:n‘té waive any fu:therfnutice of submission to ar;d_ﬁiing with the court of this
AVC. Respondents agree to accept service of 1 conformed copy the State by prepaid first class
maﬂ sent 1¢ Respondents or to Sarah 1. Crooks, Perkins Coie LLP, 1120 NW Couch Stmct
" Tenth Floor, Portland, OR, 9?209 4[28

.
. The partIEﬁ acknﬁwledge that no other promises, representauons ot agreements of any
| nature have been made or entered into by the parties, The parties further acknowledge that this
AVC constitutes a smglc and entire agrecment that is not severable or divisible, except that if
any provision hercin is found io be legally insui"ﬁéient or unenforceable, the remaining

provisions shall continue in full force and effect,




g.

The parties agrec o the terms of this Assurance which track thosc of' 2 Consent Judgment
“entered into by other states in the group of Settling States, F1ﬂeen statcs out of the 34 Settling

| States are enteting into Assurances with Respnndents which Assurances are similar to cach other
and to the Consent Judgments

1. JURISDICTION AND SCOPE

A. Jurisdiction and Venue, The Céurt hag Jurisdiction over the parties to this matfer and

finds that venue is proper.

B, Scope of Asrsm*ancciof Volyntary Cempliance. The injunctive provisions of this AVC
are entered pursuant te Michigan's Consumer Protection Act {MCPA} relating to the use of
activation checks n connection with the sale of merchandise @d services and are applicable to
Respondents, their officers, directors, é:mpiuyees, agents, scrvants, rcpreseutan'ves, their
successors and assigns, and all persons, corporations, partnerships, and other entities acting In
concert or paiticipating with cither of them who have actual or constructive know!cdge of thiz
AVC. This AVC applles 1o natmai pm*sorts oy in lhmr respective capacities as directors,
ofﬁcers employees, agents, servants or representatives of Rcsponc_lents, or other relevant entity.

11. DEFINITIONS

The following definitions shall be used in intcrprgﬁng the terins of this AVC,
Activation Check means a negotiable instrument in the form of a check that, by its
. deposit, is intended by the sender or payor to evidence the acceptance by the recipient or payee
of an offer to sell goods o1 services or the acceptance of an ebligation to pay 'for any goods or
services, orthe establishrnent or activation nf a It-lationship, which is reasonably expected to
crcate a future nbhgauon on the recipient or payee to ‘pay for poeds or services,

Biill or Billing means.the submissjon of any billing information to a third party billing
processor of aggregator for the purpose of ultimate submmran of that billing information to a
customer’s bank account, Jocal exchange company {telephone company), credit card, or through
any other automsted billing chanriel infended to elicit payment by the customer, but, for
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Surposes of this AVC, does not include a written invoice defivered through the United States

Activation Check Customer means any individual, business, church, institution,

_ guvcnnnental agency or other organization which was m:tlally sol 1c1ted by Rcspondents ﬂn‘uugh
an Activation Check, was sub_] ected to billing by Respondents, firough an automated billing
channel incleding a Local Exchange Company (LEC) or telephone bill, an awtomatic bank draft
oF ACH draft posted against the Activation Chccic Cusiomer’s bank account, or & recurring
charge posted against the credit card.and-that'made at Iea;‘;t one payzﬁcnt.to-Respondents

' Carrent Activation Check Customer means any Actwatmn Check Customer whiCh
madc a puyment to P CORP. or TELCO BILLING, INC.,, directly or through a third party,
during the billing cyele which expired immediately prior to the Effective Date of this Judgmem
dr that billing cycle which includes December 1, 2006, whichever date is earlier in time, through
Or in response to ay autﬁmatcd billing channel. Current Activation Check Customer does not
include any eustomer whose payment during this samc\ recent period was made by mailing a
check to YP CORP, or TELCO BILLING, INC., in rcépontu: to a written inveice mailed to it by
YP CORP. or TELCQ BILLING, INC.

Effective Date Eﬁ‘c;ctive Date means the date this AVC ig filed with the Court."

Merchandise shall mclude any ob;]ect;s wares, gc-odq commodities, 1ntang1bles real
estatc services or anything oﬁered directly or mdzrﬁctly, to the public for gale,

~ Represent means to state, or to imply through sfatements, questicns, conduct, graphics,

syrhbols, lettering, formats, devices, language, documents, messages, o through any other
Tanner or means by whiéh meuning might‘b.e conveyed. For purposes of this AVC, this
- definition applics to other forms of the word “Represent,” including withiont fimitation
“Representation.” In determining the express or implied meaning of u Representation
that ai)pcars from the outside of & mailing envelope, only matter visible withowt opening the

envelope shall be considered.




The Setiling States are; Alaska, Arj zona, Arkansas, California, Connecticut, Delaware,

Florida, Georgia, Idaho, tinois, Indiana, Kansas, Kentucky, Lonisiana, Massachusétts,

- Michigan, Minnesots, Miséissippi, Missoyri, Montana, Nebraska, Nevada, New Hampshire, New

Jersey, North Carolina, Nm"th Dukota, Oregon, Pepnsylvania, Souﬂi.CamIina, Tennessee, Texas,

Washington, West Virginia, and Wyoming,

The State means the Office of the Artomey General,

L. INJUNCTIVE TERMS
A. Promotional Practices

. Termination of Use of Activation Checks. In connéction with the adverlisement, offer

for sale or sale of goads or services, YP CORP. and TE_LCO- BILLING, INC., shall not, directly

or indircetly, send (o mdividuals, businesses, churches, institutions, govemmmtal agencies or

other organizations any solicitation that contains an Activation Check, -

B. Notification of Crrrent Activation Check Customers

1. Notice to Current Activation Check Customers. YP CORP, and TELCO BILLING,

 INC., shall not bill any Activation Check Customer for merchandise initially sold, in part or in
full, thmﬂgh the use of an Activation Checl unless and until YP CORP. and TELCO BILLING,

INC., mail to such customer the letter attached hereto and incorporated herein as Exhibit "A " in

compliznce with the following terms:

A) Notice Mailing Requirements. YP CORP. andfor TELCO BILLING, INC,,
shall mail to cach Current Activation Check Customer the letter and envelope attached
hereto as Exhibit "A* by first class ma to the last known address of each Current
Customer. Also enclosed with the Exhibit T'A'{Iﬁailing shall be 1 return envelope
- addressed to YP CORP. Such mailing shall occur within twenty (20) days of the

Effective Date of this A?C. The letter and envelope attached hereto as Exhibit "A" shall
‘have no other purpose and shall not contain any documents or other information 1ot

. depicted by or expressly allowed by this sub-paragraph.




B) Customer Service. P CORP. and TELCO BILLING, INC., shall ensure that
the telcphone number retlected on Exhibit "A" a5 a "cu‘st‘ome{‘ service” number is the
same "custorer service" number used in other contexts by YP CORP. and TELCO
BILLING, INC., 0 as to ensure that recipicnls of Fxhibit "A" Imght also-locate that
"cngtomer serviee" munber through YP COM, YPNET., YELLOW-PAGE. NET, and
other cotrespendence 0r communications between them aud YP CORP. or TELJCO
-BILLING, iNC. That "customer seryice” number shall be manned during regular |
business hours so that g recipient calling in response to Exhibit "A* may speak to a -

representative of YP CORP. or TELCO BILLING, INC., folluwmg no mare than one

automated menu option. : - _
C) Returned Mail and Non-Mailable Addresses. 'YP CORP. and TELCO
BILLING, INC. shall inform the State vl any mailing made of Exhibit "A" which i
returned for either an incorrect or non-mailsble address or due to 2 refusal by the
apparent addresbee to receive the mailing. YP CORP. and TELCO BILLING, INC., shall
- ot commence billing for the affected acoount unless and unti] they obtain reliable third
party confirmation that the address iz currently on ﬁle with the United States Postal
Service as the valid and current address for the Current Activation Check Customer.
~ Evidence of that con firmation shall be retdined nnder the terras of this Judgment and
made available ta the State upon request. YP CORP.. or TELCO BILLING, INC., will
mail (or re-mail) Exhibit "A" to any confirmed or cnn‘ecwd address prior to
commencing any Eilling effort, making such modifications as necessary to allow
recipients or re-mailed reécipients aéixty {60) day. pérind to make any response. - :
2. Rggurtiﬁg. YP CORP. and TELCO BILLING, INC., shall retuin all writier rcspdn:.cs
to Exhibit ”ﬁ" for a period of at least threg years from the Effective Datc Yr C(}R.P and/or
" TELCO BILLING, INC., shall identify, within twenty {20) business days of receiving a request
by the State, the name, addrcss telephone number, and account number of any custorucr which
responded to Exhibit "A along with the amount paid to that customer by YP CORP. or TELCC
G




BILLING, ING., and the datc that payment was made. YP CORP. and/or TELCO BILLING,
INC‘ shall also provide, within twenty (20) days of receiving a request by the State, the name,

. address and tel ephone numbar associated with. any customer acconnt for which Exhibit “A” was
retumed to YP CORP, or TELCO BILLING, INC., under paragraph 1(C) or any address
confirmation obtamed parsuant to paragraph 1{C) above.

3. Handling of Redress Offered to Current Activation Check Custorners, YP CORP.
and TELCQ BILLING, INC., shall accept all qualified requests that were postmarked within
sixty (60) duys fonving the last date on which Exhi‘f:-it A" was mailed by first class mail.

- A) Qualxﬁed Requests. YP CORP. and TELCO BILLING, INC., s.hall accept ag

"qualified" afi requcsts for refunds which substanually comply with the requirements set

 forth in Exhibit "A." "Substantially complying” requests would include those requests
which may be completed on copies of Exhibit "A* or rephcatod forms which otherwise
reflect the content of the "refund reqaest” portion of Exhibit “A " including the
- affimnation mntamed thercon,
B) P ment to Omglified Reguests for Refund. YP CORF, and TELCO
- BILLING, INC,, shall renmtain responsible for ensuring that payment of any requested
refund shall be made under the terms of this Section and shal] take ail reasonable cfi‘brts
10 complcté that payment. if, after reasonableefforts, a payment has not been made to a
qualified Current Activation Check Customer, YP CORP, and TELCO BILLING, INC,,
shall provide a wntten report to the State 1dent113/1ng such recipients and the efforts made
to complete payment Within mncty days of receiving such report, the State may direct
payment by YP CORP. of those claimed amounts to  any des gnated State agency
respons1ble for holding unclaimed fands for the benefit of that quahﬁcd Current

Acuvatlon Chcck Customer,

4. Non-Exclusivity of Redress. | Nothing in this AVC shall be canst:rﬁed as limiting the
ability of YP CORP. or TELCO BILLING, INC., to offer additional refunds, credits or other
rodress which exceeds the requirements of this judgment. YP CORP, and TELCO BILLING,
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all continue te honor any private agreements feaéhed with individual custémers in
flving any dispufes, providcd they nffer at least the refonds described by Exhibit "A " YT
ORP. will not, during the time period oovcred by the ahove—desmbcd notification pr-:}l..ess |
ange the cancellation and refund policy that was in effzct on August 31, 2006, and shall, if
applicable, pay any higher amount in response to qualified requests, That policy included an
uncondmonal refund upon request by an Activation Check Customer within 120 days from the
date.on which YP CORP. began providing its lnterne; Advertising Package scrvices to the
Activation Check Cuostomer. | ' '

5. Limitation on Collection Efforis. YP CORP and TELCO BILLING, INC qhalI not,

directly or indirectly, pursne coliection of unpaid or past-due amounts owed on any aceount
which was obtained through the depusn of an Activation Check, or represent that such cnller.,twn
may oceur.
6. Reporting. Within sixty (60} days following the conclusion of the 60-day notification
period described above, YP CORP. and/or TELCG BILLING, INC., shall provide to the State 2
record in electronic form (c.g., Microsoft Excel or other compatible datubase} itemizing all
custorers which responded to Exhibit "A," and the following detmls their name, address
tclephone number, account number, the date their TESPONSe Was postmaﬂced and the amount
they were paid by YP CORP. or by TELCO BILLING, INC. and the date that payment was
mailed.
V. MONETARY PROVISIONS
A. Reimbursement and Redress Payment
1. Payment. The Scttlmg Statm sha]l recover-and YP CORP; aud TELCO BILLING,
INC shall pay the armount of Two M:Ilmn Dollars ($2,000,000. 00}. Such maonies shall be paid
hy YP CORP, and TELCO BILLING, INC., » upon the ﬁlmg of the parties’ stipnlation to the entry
of this AVC to the Attorney General of the State of Missouri on behalf of the Settling States, In

the event such funds are not paid by the date on which this AVC is filed, interest on any uhpaid




shall accrue at the rate of nine percent (9%) per annum frotn the date dué until paid in

2

Distribution. As SO0 85 pmchcable fallowmg receipt of the above funds, the

- Bre not parties, for the purposes of implementing
restitution programs (as determined by the sole discretion of each Scttlmg State) and being

apphed to their consumer protection efforts, reimbursement ot their lttigatmn cosls, attameys
fees, investipative costs, and applied to any other lawful yse by the Settlmg States,
Notwithstanding the 1mmed1ate]y preceding sentence, subject to thelr respective state laws aud
policies, the States may use those funds not applied to their restitution programs for any purpose
provided by state law, including for placement in or application to, a consumer education,
litigation, or local consumer aid fund or revolving fund, or for other uses to defray the costs of
the lmgatmns and investigations leading to this AVC, as permitied by the laws of the State. OF

the share of funds veceived, the State shall apply at least $15.000.00 for relmbursement of

atmmey fees and costs of mvestigation and enforcement.
V. RECORDS AND COMPLIANCE _

L. Provision of Records, Within twenty (20} business days of the Bffective Date of this
AVC, YP CORP, and TELCO, BILLING, INC., shall provide to the State:

CAY, Current Actwatmn Check Customer Records. A record in electronic h:mn

{e.g., chms-aﬁ Excel or other compatible datsbase} itemizing all Current Actwaunn
Check Custmnf:rs {those custormers to whom Exhibit "A" s to be mailed), including the
fbliowing ldetujls: the customer's full name, address, telephone number, current billing
method, and account number. Notwithstandin g the above twenty (20) business day

deadline, the foregoing record shall be provided by the date on which Exhibit "A" is
matied.




B) Qther Activation Check Customer Records. YP CORP, shall provide, within
business days of receipt of any request from ane of the Settling States, the customer's
l.name, address, telephone nimber, currenst mothod of billing (if any), account number,
the :dgtes during which the customer's ﬁccount was open, the total amount paid by the

customer to YP CORP. or TELCO BILLING, INC,, since January 1, 2003, and any

amount that was refunded, reimhirsed or credited against those amounts baid prior to the
Effective Date of this AVC (i.c., any set-off asserted by YP CORP. or TELCO BILLING

?

- INC.). YP CORP. will accept such rcqueqts trom a Setthng State by e-mail, telefax or
telephone, in addition to mail,
2. Availability of Records. In addition to all foregoing obligations to provide
information or records to the States, YP CORP. and TELCO BILLING, INC,, shal! maintain and
. make available to the State, upon its written request, all.books, records and ather documents
reflecting the use of any Activation Check or any account created following the use of-an
Activation Check or which otherwise reflect the implementation of the terms of this AVC and
compliance with its ferms, Any such records requested by the State shall be made available for
inspection within twenty (20) business days. YP CORP. and TELCO BILLING, INC., shall
honor any raquesi from the State to make such records available without further legal process.
V1. GENERAL AND ADMINISTRATIVE PROVISIONS
1. Modification. Jurisdiction is retained for the purpose of enabling any party fo this
AVC w0 apply to the Court at any time for such further orders and directions s might be
NeCEssary or appropriate for the modification, construction, or carrying out of the i m]unctwe
pru vigions of th13 AVC or for the enforccment of and the pumshmcnt of viglations of any
provisions hereof The pames hy stipulation may agree to a modification of this AVC, which
agrecment shall be presented to this Court for consideration, provided that the parties may jointly

agree to a modification only by a written instrument signed by or on behalf of both thc State and
YP CORP. and TELCO BILLING, INC.

21




mﬁfhis AVC may petition the Court for modification on thirty (30} days’ notice
es to this AVC. 1f YP CORP. or TELCO BILLING, INC., wishes to seek a

for & modification from the State, it shall send a written request for agreement fo such
on to the Attorney General of the State at least thirty (30) days prior to filing & motion
Court for such modification.

_.2.- Modification for Confict of Law. If, after the Effective Date of this AVC, the State,
Attorney General, or any agency of the State charged with the administration of its consumer

pi;':utecﬁon statutes, enacts or promulgates iegislation, rules, or regulations with réspect to the

- matters governed by this AVC that conflict with any provision of this AVC, including,

specifically allowing, under certain conditions, that which is prohibited under this AVC, or if the
applicable law of the State shall otherwise change so as to conflict with any provision of this

AVC, the Attorney General of such State shall not urreasonably withhold its consent to the

modification of such provision to the extent necessary to eliminate such conflict,

Laws, tules, or regulatians, or other change in State law, with respect to the matters

govemed by this AVC, shall be deemed to "conflict” with a pmvisibn of this AVCif YP CORP.

_ and TELCO BILLING, INC., cannot reasonably comply with both such law, rule, or regulation

and an applicable provision of this AVC. if YP CORP. and TELCO BILLING, INC. believe that
they cannot reascnably comply both with this AV and with applicable federal laﬁv, rules, or
regulation, they may séck modification hereof.

3. Releuse of Claimg. The State acknowledges by its execution hereof that this AVC

constitutes a complete settlement and release of all civil claims on behalf of the State against YP
CORP. and TELCO BILLING, INC., and all of their of‘ﬁcers,- direciors, employees, agents,
servants, wprcscntatwes and fheir successors and assigms (all such released parties shall be

collectively referred 10 as the "Rclcaqees"), wﬂh raspect to all claims and causes of action which

- werc asserted or which conld have been asserted priot to the Effective Date under the above-

. Cited consumer protection statutes and which were based upon the use of Activation Checks.

The State agrees that it shall not proceed with or institutc any additional civil action or
11




proceeding based upon the above-cited consnmer protection statutes agajnst the Releasees
- (including but not Hmited o an actioﬁ of proceeding seeking restitution, injunctive rolief, fines,
penaltics, attorneys’ fees, costs, or other relief) for thﬁ use of any Activation Check by the
Releasees prior to the Effective Date.
Notwithstanding the foregoing, the State may institute an action or proceeding to enforge
. the terms and prcvisiuﬁs of this AVC or to take action based on future conduct by the Releasees.
YP CORP. and TELCO BILLING, INC., acknowledge that a violation of this AVC may be

evidenice of a violation of state law.

4, Preservation of Law Enforcement Action. Nothing herein précludm the State from

" enforcing the provi sions of this AVC, or from plirsuing any law enforcement action with respeet
lo the acts or practices of YP CORP. or IELCO BILLING, INC., not covered bjf this AVC or
any acts 6r practices conducted after the Effective Date of this AVC. _

3. Compliance with and Application of State Law. Nothing in thi-s AVC vﬁll be
constried to limit the'authority of the Attorney General to protect the interests of the State or the
people of the State. Accordingly, nothing herein relieves YP CORP, snd TELCO BILT.ING,
INC., of their continuing duty to cﬁmply with a:pplicabfe laws of the State nor constitutes
authorization by the State for YP CORP. or TELCO BILLING, INC., to engage in acts and
preu;iiccé prohibited by such laws, This AVC shall he governed by the laws of the State.

6. NonwAdmission. This AVC shall not be construed as, or deemed to be evidence of, an

admission Or concession on ihe part of YP CORP. or TELCQ BILLING INC., of any liability or
wrongdoing whatsoever, which is hereby expressly denied and disclaimed by YP CORP. and

- TELCOBILLING, INC. . R

7. Past and Futurg Practices. Nothmg herein constitutes approva] by the State of YP
CORP.’s or TELCO BILLING, INC.’s past or future practices. YP CORP. and TELCO
BILLING, INC., shall rot make any representation contrary to this paragraph.

8. No Change to Substantive Rights. Nothing berein shall be construed to waive, modify
or change any substanﬁvérrighfs of other persons or entities against YP CORP. or TELCO
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BILLING, INC., or of YP CORP. ot TELCO BILLING, INC., against ohor persons or entities
with respect fu the acts and practices covered by this AV,
9. Representations and Wawantics. YP CORP. snd TELCO BILLING, INC, represent
and warrant that they ceused the m.ailing of Activation Checkﬁ by 5:00 p.m. P.S.T. on October
3C, 2006. YP CORP. and TELCO BILLING, INC., further represent and wargant that they will
-implenimt the terms of this AVC in good faith and will advise the State of any errors or
: bmissiens m the impl;mentation discovered by them. YP CORP, and TELCQ BILLING, INC.,
acknowledge the State's relisnce on the foregoing representations,
| 19, Asaéssment of Co Costs. Any court costs which may be assessed in this action,
- inchuding any filing fees or other charges, shall be assossed against YP CORPF. and TELCO
BILLING, INC, No charges shall be assessed againét the State,
| CbNSENIT TO AVC

I YP CORP. and TELCO BILLING, INC, acknowledge that they have read the foregoing
AVC,
2 YP CORP. and TELCO BILLING, INC., admit the Jurisdiction of the Court and consent
10 the entry of this AVC, o |
3- YP CORP. and TELCO BILLING, INC., stato that i promise of any kind or nature -;
whatsoever (other than the written terms of this AVC) was made to them to induce them to enter
nto tﬁis AVC, that they have entered into this-AV'C voluntarily, and that this AVC constisutes
the entire agreement between YP CORP. and TELCO BILLING, INC., and the State.
4, Dianiel L, Coury, 8r., represents that he is the President and Chief Executive Officer of
YP CORP, and the }%resident of TEL.CO BILLING, INC,, aﬁd that, as such, has beey authorized
by YP CORP. and TELCO BILLING, INC, to ener into this AVC for and on behalf of afl
entities bound by this AVC.

—
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o REVIEW BY RESPONDENTS' ATTORNEY
e 104
Approved as to form. Dated 13{1%@9

/Michaél H. Simon, OSE 6090
Sarsh J. Craoks, Q8B #7151
Perking Coie LLP -

1120 NW Couch Street, Tenth Floor
Portiand, OR 972098-4108

RESPONDENTS' SIGNATURES AND ACKNOWLEDGMENTS |

Respondents have read and understand this agreement and each of jts terms,

- Respondents agree to cach and every term.

Corporate Respondent

.. L, Daniel L. Coury Sr. being first duly sworn on oath deposc and say that [ arg the.
President and Chief Executive Officer of YP CORP diti/a YP.COM, YP.NET and YELLOW
PAGE-NET. and am fully suthorized and empowered to sign this Assurance of Vol untary
Compliance on behalf of YP CORP. and bingh X _

aine kv theqe
a2
r/ g
fes

[ A7

Sipna T 2
Title: 1d d CBO YP CORP'.
Address: YP CORP.

4840 Iasmine Strect STE 105
Mesa, AZ 85205

SUBSCRIBED AND SWORN to before me this_//_ day of December, 2005

By o /}'(W

Notary Public™

- Corporate Respondent

Pregsident of TELCO BILLING, INC', and am fully suthorized and cmpowered o sign thig
e ' FNG, INC. and bind the same to
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ACCEPTANCE OF MICHIGAN ATTORNEY GENE

Dated: December _L}?_l 2006

Address:

TELCO BILLING, INC.
4840 Iasmine Street $TE 105
Mesn, AZ 85205

SUBSCRIBED AND SWORN to before me this_//_day of Decernber, 2006

Bunde b E(Ww

- Notary Pubhc

SRE"

Malory & - . sona
m,\ e .

) m. Expires Dec. 20, 2008

MICHAEL A. COX
Attorney General
State of Michigan

o Uiy L o]

Kathy Fitzgerall)(P31458)
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Asgistant Attormey General

Consumer Proteciion Division
(. Mennen Williams Building
525 W. Ottawa St., 6" Floor
P.O. Box 30213

Lansing, Michigan 48509
(517) 335-0855
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<Company Name>
ACCOUNT: <AccountID>

Directions: If you did not intend to purchase Internet advertising services from YP Corp. and were signed

up by mistake and without authorization, then you must complete and return this Cancellation and Refund
by the deadline.

REQUEST FOR CANCELLATION AND REFUND

I » have authority to submit this Cancellation and to complete this
Request for Refund on behalf of <Company Name>,

I hereby advise that <Company Name> did not knowingly purchase or authorize the purchase of a
YP Corp. Internet Advertising Package or related Internet advertising services. <Company Name> desires

to cancel its relationship with YP.Com and that all future billing for services provided by YP Corp be
cancelled.

<Company Name> accepts the return of the equivalent of the last two payments received from us in
payment of this account pursuant to this offer,

I affirm that I make the above statement of facts to the best of my knowledée and belief as to its
truth,

[Signature of Authorized Individual]

Response Instructions: Please review and provide us with any missing or corrected contact information
below so we can acknowledge your cancellation and process your request for refund.

<Company Name=>

<Address>

<City>, <State> <Zip>

<BTN>
“<AccountID>

DEADLINE NOTICE

To receive this offer, your response must be postmarked no later than 2/28/2007. If you have any

questions regarding this notification or offer, you may call our toll-free Customer Service Number at 1-800-
300-3209,

A
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