STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 17

to
Contract Number 07180200323

WEST PUBLISHING CORPORATION Various SW

610 Opperman Drive
Eagan, MN 55123

Dan Stevens DTMB

(517) 284-7049
stevensd@michigan.gov

Daniel Johnson

(651) 687-5366
daniel.g.johnson@tr.com
Kokkrkrk G073

JOL1OVHUINOD

CONTRACT SUMMARY
LEGAL RESEARCH PERSONAL INFORMATION

September 1, 2010 August 31, 2015 August 31, 2017
NET30 N/A

O P-Card O Direct Voucher (DV) O Other O Yes

N/A
DESCRIPTION OF CHANGE NOTICE

5 wAa o wnA__

DESCRIPTION
Effective January 13, 2017 the Vendor Contact is hereby updated to Daniel Johnson and the Contract Administrator is updated
to Dan Stevens (Section 2.021). Please note that Change Notice 16 is hereby corrected to state "610 Opperman Drive, Eagen,
MN 55123" as the Vendor's address. All other terms, conditions, specifications, and pricing remain the same. Per contractor
and agency agreement, and DTMB Procurement approval.




STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

‘Department of Technology, Management, and Budget

526 W, ALLEGAN ST., LANSING, MICHIGAN 48913
P.0O. BOX 30026 LANSING MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 16

to
Contract Number 071B0200323

\WEST PUBLISHING CORPORATION See Section 2.022 swW

610 Opperman Drive

i Eagan, MI 55123

i Tom Hamilton

 (651) 687-5744
thomas.hamilton@themsonreuters.com
‘;******6973

Dan Stevens DTMB

(517) 284-7049
stevensd8@michigan.gov

HOLOVHINOD .

T L CONTRACTMMARY B
LEGAL RESEARCH PERSONAL ]NFORMATION

September 1, 2010 August 31, 2015

{0 Direct Voucher (DV) O Other

DESCRIPTION OF CHANGE NOTICE .

~ DESCRIPTION

Effectlve September 28, 2018, the fo!lowmg amendment is hereby incorporated into the contract per attached Addendum to
West Order Form - Special Offer CLEAR Batch Document Search at $9,744 per month.

All other terms, conditions, specifications, and pricing remain the same. Per agency request, contractor agreement and DTMB
approval.




WEST ORDER FORM - SPECIAL OFFER
610 Oppemman Drive, P.O. Box 64833

St. Paul, MN 55164-1803

Tel: 651-687-8000

T ~ SUBSCRIBER INFORMATION
ZP8288 -Contact Name

JAccount v

"n'a‘m a Ml TALENT INVESTMENT AGENCY - _

R UNEMPLOYMENT INSURANCE AGENCY i

Address Line 1. 3024 W GRAND BLVD STE 12-350 Email

Address Line 27+ DETROIT, M 48202-60324, USA ‘Phone - :

e e OFFER INFORMATION T

“Agréament Number -3 00072055.0 “Effactive Date -=:.5: 000 10/01/2016

e, £ o i i £ et & S A A ey YR o R iR £ R o = FriE % T il 2
‘Materlal 1D ] - i Sobs eribed Products & Services . i - Authorlzed Users |- |« Subscriptlon Periods - ‘Menthly Charges -
41889741 BATCH DOC SEARCH ANNUAL WINDOW Enterprise Sl 10M/2016 - 913012017 $9,744

1. Passwords. For our products accessed by Individually-issued passwords, each user, including each user that reesives training, must purchase and be assigned
hisfher own password. Passwords may only be used by the person to whom the password is Issued. Sharing of passwords between or among your personnel is
STRICTLY PROHIBITED. We reserve the right to issue additional passwords to you and charge you for such additional password if we learn that a password has
been used by a person other than the person to whom the password has been Issued, -

2. CLEAR Cradentialing. From 10/1/2016 through 9/30/2017 your credentials shall be verified by us. You will not recelve access to CLEAR services untll your
credentials have been verified by us.

3. BATGH DOC SEARCH ANNUAL CAP, Charges for the value of the batch so doc search annual window aclual usage per Subscription Period are waived up
to the following amounts (the "Annual Cap™. You will pay the Monthly Charges and all charges in excess of the Annual Cap at the then current Schedule A rates.
Except In the case of non-appropriation or lack of appropriation, the State may not terminale for convenience State of Michigan Purchase Order No. 084NS60G7SS..
The State retains the right to terminate the entirely of Contract No. 07180200323 for convenience, or to terminate either State of Michigan Purchase Order No.
084NB606788 or Conlract No. 07180200323 for cause as defined by Conteact No. 07180200323, )

4. Order of Precedence. To the extent that there is a conflict between the terms found in this order form and the terms found in Contract No. 071 B0200323, the
terms of Contract No. 07180200323 shall prevail,

- Subscription Period -5 7 "Annual Gap o
10/1/2016 - 9/30/2017 $187,200
ACKNOWLEDGMENT

[ warrant that | am authorized to accept these terms and conditions on behailf of Subscriber.

Mi TALENT INVESTMENT AGENCY - UNEMPLOYMENT INSURANCE WEST PUBLISHING CORPORATION

AGENCY

Signature Date Signature Date
Name (please print) Name (please print)

Titte Title

This Offer expires September 16, 2016 at 7:00 p.m. CT



SUBSCRIBER INFORMATION EXHIBIT

"SUBSCRIBER OFFICE & ADMINISTRATOR INFORMATION

Administrator Namo

(City, State)

Adm:msiralors are counted as a useron per user subscriptions
2 Taxes for software products will be based on % of Total Users by Locaflon

SUBSCRIBER CLEAR® SERVIGES INFORMATION
‘CLEAR Contact Namo . -Z}' o
“Maln Account Namie " -CLEAR.Contact Emall
Intorast Service Provldar Name ::: ] =CLEAR Contact Telephone

The CLEAR contact will.receive all CLEAR reglslrataon keys fndwidual users will afso recewe then regls{rat:on keys i the

‘Maln Acount #-

ail addresses are provided -

Technlcal Contact Emait -
Techn[cal Contact Telephone :

“Tachhlcal Contact Name
--.'i'echnlcal Contact Locatlon

Inltlal to block CLEAR roamlng access. This selectlon doas not allow user access outs!de of your deslgnaled P addressirange. Your
users will be required 1o access CLEAR through your dosignated entity IPs only.

pe onvou wou!d
SR i Last Name ;

QumkView+ Is pm\nded dsa sewlce to you fores{imatlng your chargesu Acwa[ charges-biiled m "
ch- as taxes Idenllfy whlch passwcrd holder you wou!d llke to have Qulckview+ access
-:Last Name o i

Account # - Account Address 5|
‘ : “First Name, M.~ Emaii Address .

‘If there are additional CLEAR users, additional pages must be submitted With the order =5 e e i L el o n i i v 2 E i o o S e S PR

__DPEFAULT. UNLESS OTHERWISE SPECIFIED, THE YOU WILL RECEIVE ONE COMBINED MONTHLY INVOICE AND A-COPY OF EACH .
PARTICIPATING ACCOUNT'S LOCATION USAGE REPORTS - ALL MAILED TO THE PAYER ACCOUNT OFFICE.

—AS IS. Your current billlng arrangement should remain unchanged.

-..ALTERNATIVE #2. Each account will be billed separately, each receiving an invoice and a location usage report. Special offer adjustments will be
allocated to the individual accounts based on thelr actual usage charges.

This Offer expires September 18, 2018 at 7:00 p.m. CT



—ALTERNATIVE #3. (Not avallablo for orders with concurrent users) An invoice and location usage report will be created for each office, allocating
speclal offer adjustments to individual accounts based on their actual usage charges, however each account involce and asscciated location usage reports will
be independently mailed te the account rioted below rather than to the invoiced agcount location.

Mail to Account; i _ i

“Ploase note:.:These billing arrangemants do not affect Quickview®. o 0 i L i i ne

This Offer expires September 16, 2016 at 7:00 p.m. CT



STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.0. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 15 Revised

to

Contract Number 071B0200323

(651) 687-5744 (517) 284-7022

WEST PUBLISHING CORPORATION Various
ol 610 Opperman Drive
8 Eagan, MN 55123
fé Tom Hamilton Will Camp DTMB
=
O
©)

Thomas.hamilton@thomsonreuters.com
*******6973

campw@michigan.gov

CONTRACT SUMMARY

DESCRIPTION: Legal Research Personal Information

INITIAL AVAILABLE EXPIRATION DATE BEFORE
INITIAL EFFECTIVE DATE INITIAL EXPIRATION DATE OPTIONS CHANGE(S) NOTED BELOW
September 1, 2010 August 31, 2015 2-2Year August 31, 2017
PAYMENT TERMS DELIVERY TIMEFRAME
NET 30 N/A
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
O P-card O Direct Voucher (DV) O Other O Yes No
MINIMUM DELIVERY REQUIREMENTS
N/A
DESCRIPTION OF CHANGE NOTICE
LENGTH OF
OPTION LENGTH OF OPTION EXTENSION EXTENSION REVISED EXP. DATE
O O
CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE
$12,263,612.59 $0.00 $12,263,612.59

DESCRIPTION: Effective July 31, 2016, the following amendment is hereby incorporated into the contract per
attached Addendum to West Order Form for Department of Health and Human Services. This is to Add CLEAR
Person Batch Services to the contract for no additional cost to the subscriber under Change Notice #13.

Please note the Current Contract Value has been revised by $83,000.00, due to funds not being added from
Contract Change Notice #14.

All other terms, conditions, specifications and pricing remain the same. Per agency request, contractor agreement,
and DTMB Procurement approval.




THOMSON REUTERS™

Addendum to West Order Form

Subscriber: Michigan Health and Human Services

Account #: 1000057625

Effect of Addendum. The Contract No 071B0200323 between State of Michigan and West
Publishing Corporation, West Order Form, the underlying General Terms and Conditions, and
applicable Schedule A (collectively the "Agreement"), between you (“Subscriber”) and West is amended
to incorporate the terms of this Addendum. As amended, the Agreement will remain in full force and
effect according to its terms and conditions. All terms used in this Addendum will have the meanings
given to them in the Agreement. This Addendum supersedes any and all prior understandings and
agreements, oral or written, relating to the subject matter. If there is a conflict between the terms and
conditions of the Agreement and the terms and conditions of this Addendum, the terms and conditions of
this Addendum will control.

Modification to Order Form — Notes. Subscriber shall receive Person Batch Services at no
additional cost to Subscriber through the end of the term of the Agreement. For avoidance of doubt
this does not modify Subscriber’s existing $700 monthly charge for the current CLEAR Batch.

All other terms and conditions of the Agreement will remain unchanged.

Please have this document signed by your authorized representative and returned to us along with
the signed West Order Form.

West Publishing Corporation Subscriber
Signed
Accepted By Name (please print)
Title Title
Date Date
Signed

Name (please print)
Title

Date

3-2-16 757



STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.0. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE
Change Notice Number 15

to

Contract Number 071B0200323

WEST PUBLISHING CORPORATION Various Various

610 Opperman Drive
Eagan, MN 55123

various@Michigan.gov
Will Camp DTMB
(517) 284-7022

Tom Hamilton

(651) 687-5744

CONTRACTOR

Thomas.hamilton@thomsonreuters.com
*******6973

campw@michigan.gov

CONTRACT SUMMARY

DESCRIPTION: Legal Research Personal Information

INITIAL AVAILABLE EXPIRATION DATE BEFORE
INITIAL EFFECTIVE DATE INITIAL EXPIRATION DATE e CHANGE(S) NOTED BELOW
September 1, 2010 August 31, 2015 2-2Year August 31, 2017
PAYMENT TERMS DELIVERY TIMEFRAME
NET 30 N/A
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
O P-card O Direct Voucher (DV) [ Other O Yes No
MINIMUM DELIVERY REQUIREMENTS
N/A
DESCRIPTION OF CHANGE NOTICE
LENGTH OF
OPTION LENGTH OF OPTION EXTENSION SN REVISED EXP. DATE
a a
CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE
$12,180,612.59 $0.00 $12,180,612.59

DESCRIPTION: Effective July 31, 2016, the following amendment is hereby incorporated into the contract per
attached Addendum to West Order Form for Department of Health and Human Services. This is to Add CLEAR
Person Batch Services to the contract for no additional cost to the subscriber under Change Notice #13.

All other terms, conditions, specifications and pricing remain the same. Per agency request, contractor agreement,
and DTMB Procurement approval.




THOMSON REUTERS™

Addendum to West Order Form

Subscriber: Michigan Health and Human Services

Account #: 1000057625

Effect of Addendum. The Contract No 071B0200323 between State of Michigan and West
Publishing Corporation, West Order Form, the underlying General Terms and Conditions, and
applicable Schedule A (collectively the "Agreement"), between you (“Subscriber”) and West is amended
to incorporate the terms of this Addendum. As amended, the Agreement will remain in full force and
effect according to its terms and conditions. All terms used in this Addendum will have the meanings
given to them in the Agreement. This Addendum supersedes any and all prior understandings and
agreements, oral or written, relating to the subject matter. If there is a conflict between the terms and
conditions of the Agreement and the terms and conditions of this Addendum, the terms and conditions of
this Addendum will control.

Modification to Order Form — Notes. Subscriber shall receive Person Batch Services at no
additional cost to Subscriber through the end of the term of the Agreement. For avoidance of doubt
this does not modify Subscriber’s existing $700 monthly charge for the current CLEAR Batch.

All other terms and conditions of the Agreement will remain unchanged.

Please have this document signed by your authorized representative and returned to us along with
the signed West Order Form.

West Publishing Corporation Subscriber
Signed
Accepted By Name (please print)
Title Title
Date Date
Signed

Name (please print)
Title

Date

3-2-16 757



Form Na. DTMB-3521 IF!“ . 12015}
AUTHORITY: A-:l 431

COMPLETION:

PENALTY: G-:-nlratl cMnue will not be axecuted vnless fommils filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET
PROCUREMENT
P.O. BOX 30026, LANSING, Mi 48909
OR
525 W. ALLEGAN, LANSING, M1 48933

CHANGE NOTICE NO. 14

to
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN

and
'8, ADDRESS OF CONTRACTO! PRIMARY GONTA
West Publishing Corporation Bob Malouf Bob.Malouf@thompsonreuters.com

CONTRACTOR'S’ 2N

610 Opperman Drive = IEHORE - g R
Eagan MI, 55123 {651) 687-5744 6973

GGRAM MANAGER /CC1 varlous

CCONTRACT ADMINISTRATOR | DTMB will Camp (517) 284-7022 campw@michigan.gov

CONTRACT SUMMA R‘l’ :

DESCRIPTtON Legal Research Personal Information

" WAL EFFEGTIVE BaTE || INTWL EXPIRATION. 1 NITIAL AVALABLE .- Eﬁ'fﬁg;ig;‘u'ﬁrgnfgg‘ﬁ
Septemberl 2010 August 31 2015 2-2Year August 31, 2{}1?
e _ PAYMENT TERMS . Lol DELIVERY TIMEFRAME
Net 30 N/A
ALTERNATE PAYMENTOPTIONS ot = o oo oo T T e P nED PURCHASING
O P-card I:| Dlrecl Voucher (DV} O Cther O Yes B No

MINIMUM DELIVERY REQUIREMENTS

N/A

_DESCRIPTION OF CHﬁ.NGE NOTICE

|EXERCISE OPTION? | LENGTHOF OPTION | EXERCISE EXTENSION? | LENSTHOF
O O
_ CURRENTVALUE | VALUEOF CHANGENOTICE | ESTIMATED AGGREGATE CONTRACT VALUE
$11,815,612.59 $365,000.00 5$12,180,612.59
DESCRIPTION:

1. Pursuant to the October 2, 2015 Letter of Understanding concermng Fredictable pricing Print Program,
attached, the print subscriptions received by LARA are modified as raflected in that document.

2, Effective November 1, 2015, the Predictable Print Pricing Program Is added for TIA-UIA pursuant to the
attached agreement (with West Order Form — Special Offer, in the upper left corner).

3. Effective November 1, 2015, pricing in the Master Service Agreement Is updated and some items increased as
reflected in the attached document titled “State of Michigan Contract No. 07180200323.”

4. Effective November 1, 2015 this Contract is hereby increased by $365,000.00.




All other terms, conditions, specifications, and pricing remain the same. Per vendor and agency agreement
DTMB Procurement Approval and State Administrative Board approval on September 1, 2015.

Change Notice Number: 14
Contract Number: 071B0200323

FOR THE CONTRACTOR:

WEST PUBLISHING CORPORATION

Company Name

Authorized Agent Signature

Authorized Agent (Print or Type)

Date

FOR THE STATE:

Signature

Tom Falik, Services Division Director

Name & Title

DTME Procurement

Agency

Date

Rev 7/2015



Heather Debaer

Contract Value Management
Strategie Finance

Fax: 631-687-5455

{: THOMSON REUTERS”

October 2, 2015

1000022961

State of Michigan — Department of Licensing & Reg Affairs

G611 W Ottawa Street, Floor 4

Lansing, MI 48909

Re: Letter of Understanding concerning Predictable Print Pricing Program

This document serves to memorialize the agreement between State of Michigan — Department of Licensing & Reg Affairs
(“Subscriber") and West, a Thomson Reuters business ("West") regarding the modification to the Predictable Print Pricing Program

("Agreement") between Subscriber and West. Capitalized terms nsed, but not defined herein, will have the meanings given to them in
the Agreement,

Effective November 1, 2015, the Exhibit 1 to the Agreement will be deleted in its entirety and will be replaced with the Exhibit 1
attached hereto,

All references to "Period 1 or Period 2" in the Agreement will be deleted and will be replaced with "of any Period”. Any reference to
"Period 2 or Period 3" will be deleted and will be replaced with "the subsequent Period".

The Term of the Agreement will be extended through August 3;1, 2017
The Monthly Fixed Charges and the Periods will be:

*  The Period 3 (November 1, 2015 through Aungust 31, 2016) Monthly Fixed Charges will be $3,228.
s The Period 4 (September 1, 2016 through August 31, 2017) Monthly Fixed Charges will be $3,325.

Exeept as expressly provided herein, all other terms and conditions of the Agreement will remain unchanged.

If this is acceptable, please have this document signed by an anthorized representative of Subscriber and returned to West, on or
before Cotober 27, 2015 at 7:00 pan, CT )

West, a Thomson Renters business State of Michigan - Department of Licensing & Reg Affairs
Signed

Accepted By Naime (please print)

Title . Title

Date - ' Date

Date and Time Received by West

COOG665T.0 - Sratg of Michigan - Dupastonent of Licensang & Reg Affaies « LMALOU 28-15_v3_Extormaldor - 1022015 ;12 AN



EXHIBIT 1

PAMPHLETS V.I-1l SUB

SP Customer # | SH Gustomer # | Sub Materlal#| ~ Sub Matoral Doscription | Discount QTY
- n | MIOFFICIAL APPEALS REPORTS ADV SHEET '
1000855779 | 1000655779 | dozssora | MIOFFICIAL ARPE/ 1
1000655779 | 1000855776 | 40282820 | MI OFFICIAL APPEALS REPORTS SUB 3
M| OFFICIAL REPORTS ADV SHEET
1000855779 | 1000856770 | 40283077 | M OFFICIAL REPO) 1
1000655779 | 1000856779 | 40283076 | MI OFFICIAL REFORTS SUB 1
1000400995 | 1000400695 | 14862748 | BANKRUPCTY LAW MANUAL SUB . 3
BANKRUPTCY CODE RULES AND OFFIGIAL
1000400995 | 1000400995 | 14815164 | SANKRUPTC 1
M COURT RULES STATE.STATE
1000400995 | 1000400995 | 41119484 | KEYRULES,FEDERAL AND FEDERAL 1
KEYRULES V.I- IIA SUB
1000003678 | 1000003978 | 21042552 | MI COMPILED LAWS ANNO SUB 1
MI COURT RULES STATE AND FEDERAL
1000003678 | 1000003078 | 17sazsas | M) COURTRULES STA 4
ROTHSTEIN OCCUPATIONAL SAFETY AND
1000003978 | 1000003978 | 15033046 | ROTHSTEN OCCL 1
1000217206 | 1000217205 | 21042562 | Mi COMPILED LAWS ANNO SUB 1
MI COURT RULES PRACTIGE CIVIL
1000217205 | 1000217205 | 15641696 | M OOURT RULES PRACTICE C 1
' M COURT RULES STATE AND FEDERAL
1000217206 | 1000217205 | 17532646 | M COURT RULES STA 1
1000217206 | 1000217205 | 15344092 | Mi COURT RULES STATE PAMPHLET V. SUB 9
1000217205 | 1000217206 | 12350113 | M TAX GUIDE SUB ;
MI COURT RULES STATE AND FEDERAL
1000535134 1000535134 17632646 PAMPHLETS V.-l SUB 1
Mi OFFICIAL APPEALS REPORTS ADV SHEET
1000535134 | 1000535134 | 40283072 | M OFFICIAL APPE/ 1
1000535134 | 1000535134 | 40282620 | MI OFFICIAL APPEALS REPORTS SUB 1
MI OFFICIAL REPORTS ADV SHEET
1000535134 | 1000535134 | 40283077 | M| OFFICIAL REPO 1
1000535134 | 1000535134 | 40283076 | Mi OFFICIAL REPORTS SUB 7
1000544874 | 1000544874 | 21037249 f_,"":g%“ﬂpa' LED LAWS ANNO 440.1-440.3805 1
1000644874 | 1000644874 | 21042552 | M| COMPILED LAWS ANNG SUB ]
FEDERAL GIVIL JUDICIAL PROCEDURE AND
1000800286 | 1000600286 | 21081301 | FEDERAL GIVIL JUDICIA 2
1000600286 | 1000600286 | 12370845 | FEDERAL CIVIL RULES HANDBOOK SUB 1
M| COURT RULES PRACTIGE CIVIL
1000800286 | 1000600286 | 15641695 | jut COURT RULES PRACTICE C 1
MI COURT RULES PRAGTICE EVIDENGE
1000600286 | 1000600285 | 1se4tggz | MLCOURT RULES PRACTICE € 1
1000600286 | 1000600286 | 15641674 | Ml COURT RULES PRACTICE EVIDENCE SUB 1
MI COURT RULES PRACTICE GENERAL
1000600265 | 1000800286 | 40020701 | MI COURT 1
M COURT RULES PRAGTIGE TEXT AND
1000800285 | 1000800285 | 21004234 | MLCOURTR 1
1000600286 | 1000600286 | 47532545 | Ml COURT RULES STATE AND FEDERAL 10

wous6s57.0 - stareof Michigan - Department of Licensing & Reg Affairs - LMA LOU 9-8-15_v3_External.doc - 1013 sz an




1000800286 | 1000600286 41016607 | MI STATE KEYRULES PAMPHLET V.IA SUB 2
1003261801 | 1003261807 13507377 | Mi ADMINISTRATIVE LAW SUB 1
MI COMPILED LAWS ANNO 441.1-445.1700
1003261801 | 1003261801 21037281 | JRas aND oMt AN 44 1
MI COMPILED LAWS ANNO 445.1701-450.1100
1003261801 | 1003261801 40149626 | TRADE AND COMMERCE-PARTNERSHIPS- 1
CORPORATIONS SUB
MI COURT RULES STATE STATE
1003261801 | 1003261801 41119484 | KEYRULES FEDERAL AND FEDERAL 1
KEYRULES V.I- IIA SUB
1000030550 | 1000030550 13507377 | MI ADMINISTRATIVE LAW SUB 2
1000030550 | 1000030550 18528077 | Mi GESSION LAWS HARDBOUND VOL SUB 3
1000030550 | 1000030550 | 21042552 | MI COMPILED LAWS ANNO SUB 2
1000256262 | 1000256252 13607377 | MI ADMINISTRATIVE LAW SUE 1
1000256262 | 1000256252 15344084 gl{:]goum RULES FEDERAL PAMPHLET VI 3
1000256252 | 1000256252 15344092 | Ml COURT RULES STATE PAMPHLET V.| SUB 21
1000256252 | 1000256252 18520077 | MI SESSION LAWS HARDBOUND VOL SUB 1
MI COMPILED LAWS ANNO 457.1-461.END
1000256252 | 1000256252 | 21037311 | ASSOCIATIONS-PUBLIC UTILITIES. INDEX 31
sUB
NI COMPILED LAWS ANNG 482.1-487 700
1000256252 | 1000256252 | 21037325 | PUBLIC RESOURCES-FINANGIAL 31
INSTITUTIONS SUB
1000256252 | 1000256252 | 21042552 | MI COMPILED LAWS ANNO SUB 1
1000256252 | 1000256252 | 30030020 | Mi LEGISLATIVE SERVICE DISCOUNTED SUB 1
M COMPILED L AWS ANNO 462.1-481 END
1000256252 | 1000266252 | dotagc2e | N, COMPILED LAWS ANNO 402 1-401END 3
1000256262 | 1000256252 | 40282620 | MI OFFICIAL APPEALS REPORTS SUB 1
1000266252 | 1000256252 | 40283075 | Mi OFFICIAL REPORTS SUB 1
1000323189 | 1000323189 13507377 | Mi ADMINISTRATIVE LAW SUB 1
1000323189 | 1000323189 13512753 gﬂgPOR‘“‘TE PRACTICE COMMENTATOR 1
1000323188 | 1000323189 13513758 | gt O ion CYCLOPEDIA CORPORATIONS 1
ONEAL CLOSE CORPORATION LAW AND
1000323189 | 1000323189 13516058 | OnCAL CLOSES 1
1000325189 | 1000323139 13517503 gﬁgoemnﬂs AND UNFAIR COMPETITION ;
LAW OF CORPORATE OFFICERS AND
1000323189 | 1000323189 13972037 | DIRECTORS:INDEMNIFICATION 1
ANDINSURANCE (BISHOP) SUB
BRODSKY LAW OF CORPORATE OFFICERS
1000323189 | 1000323189 13972169 | AND DIRECTORS RIGHTS DUTIES AND 1
LIABILITIES SUB
1000323180 | 1000323189 17532545 | MI COURT RULES STATE AND FEDERAL 1

PAMPHLETS V.-l SUB

woosees7.0 - Sue of IVIichigan - Department of Licensing & Reg Affairs - LMA LOU 9-8-15_v5_External.doc - iommo1s 812 am




21023000

RULES PAMPHLET SUB

1000323188 1000323189 CJS SUB 1
Mi COURT RULES STATE AND FEDERAL

10046849525 1004649525 17532546 PAMEHLETS V Il SUB 14

1004649525 1004649525 21061301 FEDERAL CIVIL JUDICIAL PROCEDURE AND 1

600666570 - Sue of Michigan - Department of Licensing & Reg Affairs - LMA 1L.OU 9-8-15_v5_External.doc - 1wazois 212 st




WEST ORDER FORM - SPECIAL OFFER
810 Opperman Dyrive, P.O. Box 64833

St. Paul, MN 55184-1803

Tel: 851-687-8000

SUBSGRIBER INFORMATION
1000826601 cnntact Nama
MI Talent Investment Agency — Unemployment Titl 3

ket : Insurance Agency
Address Line 1. 3030 W Grarid Bivd STE 9-600 “Email
-Address Line 2 - Cratroit, Ml 48202 _Phong

OFFER IHFORHIATION
Effective Date .
=

I 1172015

- Subscribed Products & Banrloas “Authorized Usors
Pradiciabla Print Pricing Program Enterprise

i -Suhscrlpﬁc-n Psrluds Monthly Charges |
11/4/2016 - 8/31/2018 $1,379
0/1/2016 - 8131/2017 $1,420

1. The General Terms and Conditlons, located at staficls i il ilione. pdf apply to all products licensed on
this ordering document. In the event that there is a mnﬂml ol lan'ns hamean the Ganaral Tan'ns and Condlhnns and this ordering document, the terms of this

ardering dosumant control.

2. Charges, Payments & Taxes. You agres lo pay all charges in full within 30 days of the date of invaice. You are responsible for any applicabla sales, use, value
added tax (VAT), efc. unless you are tax exempt.

3. Excluded Charges. If you access producls or senices that are notincluded in your subscriplion you will be charged our then-current rate ("Excluded Charges®).
Excludeu Charges will be lnvoiced and due with your next payment For your reference, the cument Excluded Charges schedulss are located al

I , and Excluded Charges change from time-to-time upon 30 days wrilten or online nofice. We may, al our oplion, make certain
products and services Excluded Charges if we are contractually bound or otherwise required to do so by a third party provider or if products or services are
enhanced or If new products or services are released after the effective date of this erdering document. Medificalion of Excluded Charges or Schedule A rales s
not & bagsis for terminallon under paragraph 10 of the General Terms and Condilions.

4. Returns and Refunds, Westlaw (including Wastiaw China, Campus Research, Paralegal, Patron Access and Carrectional Facilittes), CLEAR (including CLEAR
Window), Monilor Sulte, ProView eBook, West LegalEdcanler. Software, TREWS, Serengeti and Practice Solutions charges are not refundable. Flease see

e Lomsocnieyl f or contact Customer Service at 1-800-328-4880 for additional detafls regarding our policies on
returns and refunds, including returns and refunds app!icable to print products recelved as pari of 2 mulll-year coniract such as, bul not limited {o, Library
Malntenance Agreements.

5. Applicable Law. This ordering document will be interpreted under Minnesota state law, Any claim by one of us may be brought in the state ar federal courts in
Minnesota. If you are a state or Jocal governmantal enlily, your slale's faw will apply and any claim may be brought in the state or federal courts located in your
state. Ifyou are a United Slates Federal Government cuslomer, United States federal law vill apply and any claim may be brought in any federal court.

8. Confidentiality. You understand thal disclosure of ihe terms contained in this ordering document would cause competitive harm to us, and you agree not to
disclose these terms to any third persan.

7. Termination. This ordering document shall lerminale simultaneousty with terminalicn of the General Terms and Condilions.

8. Passwords, For our products accessed by Individually-lssued passwords, each user, including each user that receives training, must purchase and be assigned
hiziher own password, Passwords may only be used by the persen to whom the passwaord is igsued. Sharing of passwords belwean or among your personnel ls
STRICTLY PROHIBITED, We reserve fhe right lo issue additional passwords lo you and charge you for such additlonal password if we learn that a password has
been used by a person other than the person to whom the password has bean issued,

8. Material Change. The parties agree to good faith renegotiation of the terms and condilions of this ordering decument if there is a malerial change In your
organizational structure including, but not limited to merger, acquisitions, significant increase in the number of altorneys at a location covered by the agreament,
diveslilures or downsizing. If you merge wilh, acquire or otherwise combine with another Wast producls/services subscriber, you will pay the invoiced charges on
bolh agreements as they become dus unlil a supersading agreemen is negeliated in good faith.

10. Predictable Print Pricing Program. You currently subscribe to our print products. You desire to maintain your subscription to those titles at prediclable
menthly pricing through this Predictable Print Pricing Program ("Predictable Print Pricing Program™). Afler August 31, 2017 and if the parlies are nol able to enler
into a superseding Pradictable Print Pricing Program, you will continue to receive the print products described in the altached Predictable Print Pricing Program
products grid; all of which will be billed separalely at then-current rates, Either party may cancel these products al any time after August 31, 2017 upon wrillen
request. Information regarding the frequency and updates of our print producs is avallable from your West sales representalive.

11, Predictable Print Pricing Program Swap. Atthe end of any complele Subscription Period you may delete or add print litles to the attached Prediclable Print
Pricing Program Products gnd for the following Subscription Period with 30 days prior written nolice. The fitle changes will be memorialized in a docurnent that is
signed by both parties.

(&) The value of the deleted print tittes may nol exceed

%852 for the 9/1/2018 - 8/31/2017 Subsciipiion Perlod

This Offar expires Ociober 27, 2015 al 7:00 p.m. CT



(b} The Monthly Charges will not be dacreased excepl for discentinued ties. The Monthiy Charges will be Increased If the value of added tilles exceeds the

value of deleted fitles.
ACKNOWLEDGMEMNT

I'warrant that | am authorized to accepl these terms and conditions on behalf of Subscriber.

MI Talent Investment Agency = Unemployment Insurance Agsncy

WEST PUBLISHING CORPORATION

Signature Cale Signaiure Data
Nama {please prnt) MName {please print}
e Title

t'-CIhj, Slal:n}

SUBSGCRIBER INFORMATION EXHIBIT

PasswurdJLlcense Cn
Admlnls I.talor Name

d&

SUES CRIBER OFFIGE & ADMINISTRATGR lNFO RMATION

D 'rlnunHFraclicé' i
: Grbup i

---'-=Lol:atlon

<|n$ei1 location=

‘Adrnruslratcr{a) will always count as a user on’ per user subscriptions ... o i o
# Tanes far software products will ba based on the iser by location percernage yﬂu provide abwe R P R e S

: S £ Predic'tabls Print Frlclng Frogram Products o B =
sP Cllé_tbﬂil?l‘i# SH qut_gmér# Suh Matenal gl $ub Material Deacrlption = bisi,b.o'uh;t C;‘_I'f
' ' BANKRUPTCY CODE RULES AND "

1000826601 | 1000826601 1g15164 | SARKR PTCY CODEF 6
1000826601 | 1000826601 21023000 | GJS SUB 1
1000828601 | 1000826601 40137786 | CJS TABLE OF CASES ONLY SUB 1
1000826601 | 1000826601 21074136 glJJst-mm ZONING AND LAND PLANNING 1
- M COMPILED LAWS ANNO 421.1-423.200
1000826601 | 1000826601 40016277 | EMPLOYMENT SECURITY-EMPLOYMENT 12
RELATIONS SUB
MI COMPILED LAWS ANNO 800.6001-
1000826601 | 1000826601 21037419 | 600.END REVISED JUDICATURE ACT SUB 1
1000826601 | 1000828601 27042552 | Mi COMPILED LAWS ANNO SUB 1
MI COURT RULES PRACTIGE GIVIL
1000826601 | 1000826604 15641696 | N COE R e o paC e G 1
1000826601 | 1000826601 15641674 gbgoum RULES PRACTICE EVIDENCE 1
MI COURT RULES PRACTICE GENERAL
1000828601 | 1000826501 40020701 | MICOURT) 1
~ MI COURT RULES STATE AND FEDERAL
1000826601 | 1000826501 17532646 | by SOLRTRUES STA 12
1000826601 | 1000826601 21012548 | MI DIGEST 2D SUB 1
1000826601 | 1000826601 39030020 gL'j'éEG'SLAT'VE SERVICE DISCOUNTED 1

This Offer expires October 27, 2015 at 7:00 p.m. CT




Ml OFFICIAL APPEALS REPORTS ADV
1000826601 1000826601 40283072 SHEET CHARGEABLE SUB 1
1000826601 1000826601 40282620 M1 OFFICIAL APPEALS REPORTS SUB 1
MI OFFICIAL REPORTS ADV SHEET
1000826601 1000826601 40283077 CHARGEABLE SUB 1
1000826601 1000826601 40283075 Ml OFFICIAL REPORTS SUB 1
1000826601 1000826601 13979481 MI PLEADING AND PRACTICE SUB 1
1000826601 1000826601 18529077 Ml SESSION LAWS HARDBOUND VOL SUB 1
1000826801 1000826601 21048097 USCA SUB 1
US CONGRESSIONAL AND
1000826801 1000826601 39030216 ADMINISTRATIVE NEWS PAMPHLET 1
DISCOUNTEDSUB
EEEE e i =wE]  SPECIAL OFFER BILLING OPTIONS (FOR MULTIPLE LOGATIONS ONLY) i oo il i

—_DEFAULT. UNLESS OTHERWISE SPECIFIED, YOU WILL RECEIVE ONE COMBINED MONTHLY INVOICE AND A COPY OF EACH PARTICIPATING
ACCOUNT'S LOCATION USAGE REPORTS - ALL MAILED TO THE PAYER ACCOUNT OFFICE.

A8 8. Your current billing arrangement should remain unchanged.

—_ALTERNATIVE #2. Each account will be billed separately, each receiving an inveice and a locallon usage raport. Special offer adjustments will be
allocaled to the individual accounts based on their actual uszge charges.

___ALTERNATIVE #3. An invoice and location usage report will be crealed for each office, allocating special offer adjustments 1o individual accaunts based
on thelr aclual usage charges, however each account invaice and associated location usage reports will be independently mailed to the account neted belovr
rather than to the involced account location.

Mail lo Account:

Please note: - These billing arrangements do not affect Quichviews, 7 . 507000

PREDICTABLE PRINT PRICING PROGRAM BILLING OPTIONS (FOR
MULTIPLE LOCATIONS ONLY)

_OPTION A; Single lnvolee. One invoice is sent to the contracting main account representing all libraresfocations covered under the Predictable Print
Pricing Program. The master involce shows shipping detall for each lecation during a given month,

—DPTION B: Location-Level Invoice. Predictable Print Pricing Program values are invoiced to each office localion separately based upon a snapshot of
print Lille inventory on a monthly basis and matched to the Predictable Print Pricing Program charges at the fotal subscriber level, The location-leval invoice
automatically adjusts to provide he mosl accurate valuation of print litles by location In a given menth.

___OPTION C: Fixed Yalue By Location. Prediclable Prinl Pricing Program values are established at the incepiion of the Prediclable Print Pricing Program
at the location-lavel based upon the tolal tibrary valuation at the beginning of the Predictable Print Pricing Program. These amounls are fixed dudng the term
of the Predictable Print Pricing Program. If ¢changes to the undertying library print fitles subscriptions ocour, charges are NOT adjusted al the lacation level,
Please indicate where the invoices should be sent:

One bill to the main locaflon

individual bill to each location

Please note: ‘These billing arrangements do nof affect Quickvlaws, =700 5 b 7ol e o e e

This Offer explres Octaber 27, 2018 at 7:00 pm. CT



State of Michigan Contract No. 07180200323
{5tatewide Contract)

Included Content: Included Features and Sarvies;
= Cora Westlaw Legal Databases * WestlawNext Platform
— Fedaraifstate case law, statutes, and " KeyClte Citator Sarvice
leglslative and adminlstrathve matarlals = Searching
— Practice-area materlals ® Content Retrleval
~ Legal texts and parlodicals * Content Delivery
~  Law reviews and journals = Current Awareness Services
" Printing & Downloading
# Tralning (reasonable} and
Support (technical & rasearch
asslstance)
‘Flxed Monthly Charge Por User Rata ' @ 50 = L L
Term Per User Per Manth
9/1/2010 - 10/31/2015 533
11/1/2015- /312017 515

*Access to this content 1s only available on the Westlaw.com platform for as long as Westlaw Classfc platform 1s commerclally avallable,

Optional Separately Priced Add-On Librarfes

The following Librarles may be added to the Monthly Charge Per User. Each password is requlred to subscribe to the
Menthly Charge Per User before purchasing any of the following add-ons. If an agency elects to request access to an
Analytical or Solutions Library (or Librarles), such access must be glven to all Westiaw passwords lssued te the agency and
the assoclated aggregate charge will be billed to the agency accordingly.

“Addd-on Librapy s 0 TR TR T e ] 1 W estlawMest 2 [ Per Month Per User Charga’
il Analytical 40573652 55
M Criminal Procedures 40573893 55
‘Public Records 40992153 820
Ultimata Public Records ) 540

Public Records 40992153

Criminal & Arrest Records . 41076882

DL, Wallet 40989539
pPaoplaMap Comprehensive 403992153 575
Speclalty Databases 519

50 State Survey 40975195

Cls . 40974243

LRP (PER) 40992141

M Leglslative History 40952141

RegulationsPlus 40974312

Woasthaws-Us 40973596
PUR . 40979701 510

v i o & S - " # 5

*  Ellgibitity. Available only to Michigan state and local agencles eligible to participate under the State of Michigan
Waestlaw Master Service Agreement ("MSA"), between the State of Michigan and West {“Wast"), The rates set forth
hereunder are available only to government personnel accessing Westlaw for government purposes,

= Excluded Charges. All other Wastlaw Charges shall be excluded from the Monthly Charge per User and shall be billed
at the rates set forth on the Plan 2 Government Service-Hourly/Transactional. West may, at Its option, make certain
databases and features Excluded Charges If West Is contractually bound or otherwise required to do so by a
contributor of data to West, or If the features or databases are enhanced or refeased after May 1, 2014,

»  \Westlaw Subscriber Agraement. All access to and usage of Westlaw databases, features and services, Including
westlaw.com, is governed by the then-current Westlaw Subscriber Agreement incorporated by reference hereln.

---- Page 1
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State of Michigan Contract No, 07180200323
{Statewide Contract)

Password Ratas, The Menthly Charge per User under each option will NOT be prorated. Requests for passwords by
new Subscribers or requests for additional passwords by current Subscribers that are processed by West by the last
day of a month will be billed the entire Monthly Charge per User for each password request during such month, The
Monthly Charge per User for Subscribers that elect to change from one option to another will be effective on the first
day of the month following receipt and approval of the appropriate documentation by West.

Agency Locations, Each agency location must subscrlbe separately, Access Is limited to the agency’s personnel at
that location,

Passwords. Each Westlaw user, Including each Westlaw user that recelves Westlaw tralning, must purchase and be
asslgned his/her own password. Westlaw passwords may only be used by the persen to whom the password is
issued. Sharing of Westlaw passwords between or among Subscriber's parsonnel Is STRICTLY PROHIBITED, West
reserves the right to fssue addltional passwords to Subscriber and charge Subseriber for such additional passwords, If
Woest learns that Westiaw has been used by a person other than the person to whom the password has been fssued.

o Page 2
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State of Michigan Contract Mo, 07180200323
{Statewlde Contract)

Inglydec Content: Included Features and Services:
* Natlonal Publlc Records WestlawMNext Platform

" KeyClte All KeyClte Cltator Service
Searching

Cantent Retrleval

Content Dellvery

Current Awareness Services
Printing & Dawnloading
Tralning and Support
Tralning {reasonable} and
Support {technical & research
asslstance)

AR o PR Y Hhn w0 e e s b P T Sk e T RS
s P R T S R R

Fixed Monthly Charga Per User Rate 750 =0 e i Lo L
Term Per User Per Month
9/1/2010 - 1043172015 ) 520
11/1/2015 - 8/31/2017 521

Westlaw Master Service Agreement {("MSA"), hetween the State of Michigan and West (“West”). The rates set forth
hereunder are avallable only to government personnel accessing Westlaw for government purposes,

*  Excluded Charges. All other Westlaw Charges shall be excluded from the Monthly Charge per User and shall be billed
at the rates set forth on the Plan 2 Government Service-Hourly/Transactional. West may, at its option, make certain
databases and features Excluded Charges if West Is contractually bound or otherwlse required to do so by a
contributor of data to West, or If the features or detabases are enhanced or released after May 1, 2014,

*  Westlaw Subscriber Agreement, All access to and usage of Westlaw databases, features and services, including
westlaw.com, Is governad by the thén-current Westlaw Subscriber Agreement incorporated by reference hereln,

*  Password Rates. The Menthly Charge per User under each option wiil NOT be prorated, Requests for passwords by
new Subscribers or requests for additional passwords by current Subscrlbers that are processed by West by the last .
day of a month will be billed the entire Monthly Charge per User for each password request during such month, The
Manthly Charge per Userfor Subscribers that elect to change from one optlon to another will be effective on the first
day of the manth following receipt and approval of the appropriate documentatlon by West,

= Agency Locations, Each agency location must subscribe separately, Access Is limited to the agency’s personnel at
that location,

= Passwords. Each Westlaw user, Including each Westlaw user that receives Westlaw training, must purchase and be
assigned his/her own password. Westlaw passwords may only be used by the person to whom the password Is
Issued. Sharing of Westlaw passwords between or among Subscriber’s personnel Is STRICTLY PROHIBITED, West
reserves the right to Issue additional passwords to Subscriber and charge Subseriber for such additional passwords, If
West learns that Westlaw has been used by a person other than the person to whorn the password has been Issued.

BTN Page 3
T THOMSON REUTERS
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state of Michlgan Contract No. 07180200323
(Statewldes Contract)

Included Contant: ’ Included Features and Services:
= Uitimate National Public Records " WestlawMext Platform

= Criminal & Arrest Records = KeyCite Cltator Service

= DL Wallet Searching

Content Ratrlaval

Content Dalivery

Current Awareness Sarvices
Printing & Downloading
Tralnlng (reasonable) and
Support {technlcal & research
assistance)

Tp e A R g
e B A

‘Fled Molithly Charge Per User Rate ==

. Term . Per User Per”Munth
9/1/2010 - 10/31/2015 $40
11/1/2015 - 8/31/2017 . 542

»  Eligibility, Avallable only to Michigan state and local agencies eliglble to participate under the State of Michigan
Westlaw Master Service Agreement {"MSA”), between the State of Michigan and West ("West"). The rates set forth
hereuhder are avallable anly to government personnel accessing Westlaw for governmeant purposes.

*  Excludéd Charges. All other Westlaw Charges shall be excluded from the Monthly Charge per User and shall be bliled
at the rates set forth on the Plan 2 Government Service-Hourly/Transactional, West may, at Its optlen, maka certain
databases and features Excluded Charges [f West is contractually bound or etherwlse required to doso by a
contributer of data to West, or if the features or databases are enhanced or released after May 1, 2014,

= Westlaw Subscriber Agreement. All access to and usage of Westlaw databases, features and_servfces, Including
waestlaw.com, Is governaed by the then-current Westlaw Subscriber Agreement incorporated by reference hereln,

= Password Rates. The Monthly Charge per User under each optlon will NOT be prorated. Requests for passwords by -
new Subscribers or requasts for additional passwords by current Subscribers that are processed by West by the last
day of a month will be billed the entire Monthly Charge per User for each password request durlng such month, The
mtonthly Charge per User for Subscribers that elect to change from one option to another will be effectlve on the first
day of the month following recelpt and approval of the appropriate documentation by West,

= Agency Locatlons. Each agency locatlon must subscribe separately. Access s limited to the ageney's personﬁel at
that location.

»  Passwords, Fach Westlaw user, including each Westlaw user that recelves Westlaw tralning, must purchase and be
assigned hisfher own password. Westlaw passwords may only be used by the person to whom the password fs
Issuad, Sharing of Westlaw passwords between or among Subseriber’s personnel Is STRICTLY PROHIBITED, West
reserves the right to Issue additional passwords to Subscriber and charge Subscriber for such additional passwords, If
West learns that Westlaw has been used by a person other than the person to whom the password has been [ssued.

i Page 4
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State of Michigan Contract No. 07180200323
" (Statewida Contract)

Included Cantent: . Incuded Features and Sarvicas:

* FPeopleMap Comprehensive Content & Reports {Including Matlonal Public Records Library * WastlawNext Platform
Databases, Criminal Racords Library Database and Credit Header and Driver Wallet Library | = KeyCite Cltator Service
Databases) excludes EDGAR, Dlsclosure Company Index, Dun & Bradstrest products, * Searching )
product surchargas, Deed Images and Westlaw Anclllary Only Databases * Content Retrieval

* Content Delvery -

* Current Awarenass Sarvices

* Printing & Downloading

: * Tralning {reasonable) and
| Support [technical & research
“ assistance .
-‘Fixed Monthly Charge Per User Rata .- L £ i it

BT Sa L E T ARETR KR
Term Per User Par Month
9/1/2010 - 10/31/2015 3715
11/172015 - 8/31/2017 479

S 5 (T 2 = S

*  Eligibility. Available only to Michigan state and local agencles eligible to participate under the State of Michigan
Westlaw Master Service Agreement ["M3SA"), between the State of Michlgan and West ("West”). The rates set forth
hereunder are avallable only to government personnel accessing Westlaw for government purposes.

= Excluded Charges, All other Westlaw Charges shall be excluded from the Menthly Charge per Usar and shall be billed
at the rates set forth on the Plan 2 Government Service-Hourly/Transactional, West may, at Its option, make certain
databases and features Excluded Charges If West |s tontractually bound or otherwlse required to do so bya
contributor of data to Wast, or If the features or databases are enhanced or released after May 1, 2014,

' Westlaw Subseriber Agreement, All access to and usage of Westlaw'databases, features and services, Including
westlaw,com, Is governed by the then-current Westlaw Subscriber Agreement incorparated by referenca hareln,

*  Password Rates, The Monthly Charge per User under each option will NOT be prorated. Requests for passwords by
new Subscribers or requests for edditlonal passwords by current Subscribers that are processed by West by the last
day of a month will be bifled the entire Monthly Charge par User for each password request during such month. The

. Monthly Charge per User for Subscribers that elect to change from one optien to another will be effective on the first
day of the month following recelpt and approval of the apprapriate documentation by West.

*  Agency Locatlons. Each agency locatlon must subscribe separately, Access 5 limited to the agency’s personnel at
that location.

*  Passwords, Fach Westlaw user, including each Wastlaw user that recelves Westlaw tralning, must purchase and be
assigned his/her own password. Westlaw passwords may only ba used by the person to whom the password Is
Issued. Sharing of Westlaw passwords between or among Subserlber’s personnel is STRICTLY PROHIBITED. West
reserves the right to issue addltional passwords to Subscriber and charge Subscriber for such additional passwords, if
West learns that Westlaw has been used by a person other than the person to whom the passward has been Issued.

, Pages
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State of Michigan Contract Mo, 07180200323
{Statewlde Contract)

Included Content: Included Features and Servicas;
*  CoreWestlaw Legal Databases L] Westlawdext Platform

= Federalfstate case law, statutes, and *  KeyClte Citator Ssrvice

lagislative and admindstrative materials =  Searching

—  Practice-area materfals - Cantent Retrlaval

= Legal texts and periodicals " Content Dallvery

—  Law reviews and Jeurnals ®  Current Awareness Services
*  Public Records . Printing & Downloading

n

Tratning (reasanable) and
Support (technical & research

: asslstance)
Fliad Monthly Charge Per User Rate - 7or- e om0 o, iy W e [ A R N S
Term Per User Per Month
_9/1/2010 - 10/31/2015 545
11/1/2015 - 8/31/20L7 47

Optlonal Separately Priced Add-On Librarles

The following Librarles may be added to the Monthly Charge Per User. Each password I requirad to subseribe to tha Menthly Charge
Per User before purchasing any of tha following add-ons. If an agency elects to requast access to an Analytlcal or Solutions Library (or
Librarles}, such access must be given to all Wastlaw passwords lssited 1o the agency and the assoclated agaregate charge wilt be billed
to the agency accordingly, -

‘Add-on Ulbrary 5505 s AR b R WastiawNext 15| Par Wonth Par User Charge:|
M1 Analytieal - 40973652 55 -
Ml Crirninal Procaduras 40573893 35
Ultimate Public Records - 540

Public Records 40992153
Criminal & Arrest Records 41026882
DL Wallat 40989539
Peopleidap Comprehenslve 40992159 575
Speclaity Databases 519
50 State Survey . 40975195
s 40979243
LRP {PER} A0992141
M Legislatlve History 40992141
RegulatlonsPlus 40974312
Westnaws-Us 40973556
FUR 40879701 510

Eon A 5= =¥ A Ry

* Eliglbility. Avaflable only to Michigan state and local agencles eligible to participate under the State of Michigan
Westlaw Master Service Agreement {"MSA”), between the State of Michigan and West {"West"}), The rates set farth
hereunder are available only to government personnel accessing Westhaw for government purpases,

* -Excluded Charges. All other Westlaw Charges shall be excluded from the Monthly Charge per User and shall be billed
at the rates set forth on the Plan 2 Government Service-Hourly/Transactlonal. West may, at Its optlon, rmake certain
databases and features Excluded Charges If West Is contractually bound or otherwise required to do so by a contributor
of data to West, or If the features or databases are enhanced or released after May 1, 2014,

* Westlaw Subscriber Agreement. All access to and usage of Westlaw databases, features and services, including
wastlaw.com, Is governed by the then-current Westlaw Subscriber Agreement Incorporated by referance heraln.

® Hosted Practice Solutlons Subscriber Agreement, All access to and usage of Concourse is governed by the then-
current applicable West Order Form and the then-current Hosted Practice Solutions Subscriber Agreement, New
accounts also require completion of the then-current Account Valldation and Certlfication (AVC) Form, which is part of

Pages
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State of Michigan Contract No, 07180200323
{Statewlde Contract)

West's credentialing process for new customers, These documents are hereby Incorporated by reference into and a
rade part of this contract pursuant to this proposal,

Password Rates. The Monthly Charge per User under each option will NOT be prorated. Requests for passwords by
new Subseribers or requests for additlonal passwords by current Subseribers that are processed by West by the last day
of a month will be biifed the entire Monthly Charge per User for each password request during such month, The
Monthly Charge per User for Subscribers that elect to change from one option to another will be effective on the first
day of the month following receipt and approval of the appropriate docurnentation by Wast,

Agency Locations. Each agency location must subscribe separately. Access is limited to the agency’s personnel at that
location.

Passwords, Each Westlaw user, Including each Westlaw user that receives Westlaw training, must purchase and be
assigned his/her own password. Westlaw passwords may only be used by the person to whom the password s Issued.
Sharing of Westlaw passwords between or amang Subscriber's personnel Is STRICTLY PROHIBITED, West reserves the
right to Issue additional passwords to Subserlber and charge Subscriber for such additional passwords, If Wast learns
that Westlaw has been used by a person other than the person to whom the password has bean lssued,

Page7
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© State of Michigan Contract Mo, 071B0200323
{Statewide Contract)

Included Content:

Includerd Features and Servicas:

= Core Westlaw Legal Databases r Wastlawhext Platform
— Federal/state case law, statutas, and * KayCite Cltator Service
leglslative and adminlsirative materlals = Searching
—  Practica-area materials * Content Retrleval
— Legal texts and periodicals * Content Delivery
- Law reviews and Journals * Current Awaraness Services
= Criminal and Arrest Records (40501232} * Printing & Downloading
= legal Reszarch Sarvices (30302834) * Tratning {reasonable) and
*  Public Records (40318808) Support {technlcal & rasearch
" Pybllc Mthity Reports (40109735) assistancs)
*  Spaclalty Databases {50 State Suivey, CJ5, LRP, Ml Leglslative History, RegualationsPlus &
Westnews- US)
-Fixed Monthly Charge Per User Rate -2 5. i EE A A R
Ferm Per User Per Maonth
9/1/2010 - 10/31/2015 567
14/1/2015 - 8/31/2017 470

Optlenal Separately Priced Add-On Librarles

The following Librarles may he added to the Monthly Charge Per User. Each password [s required to subscribe ko the
Monthly Charge Per User before purchasing any of the following add-ons. |f an agency elects to request access to an
Analytical or Solutions Library {or Libraries], such aceess must be given to all Westlaw passwortds lssued to the agency and
the assoclated aggregate charge will be hilled to the agency accordingly.

‘Add-gn Ulbrary - .00 80 vk nan il DA WestlawNext | Per'Month-Per User Charge™
il Analytical 40973652 - §5
MI Criminal Procedures 40973893 35
Ultimate Publie Records 240
Publle Records 40992153
Crimtnal & Arrest Records 41026882
DL Wallat 40989539
Feoplehap Comprehensiva 40992153 575

= Eligibility. Available only to Michigan state and local agencles eligible to participate under the State of Michigan

Westlaw Master Service Agreement {“MSA"), between the State of Michigan and West '["Waest”), The rates set forth
hereundar aré avallzble only to government parsonne! accassing West(aw for government purposes.

= Excluded Charges. All other Westlaw Charges shall be excluded from the Monthly Charge per User and shall be billed
at the rates set forth on the Plan 2 Government Service-Hourly/Transactional. West may, at its option, make certaln
databases and features Excluded Charges If West Is contractually bound or otherwise required to do so by a contributor
of data to Waest, or If the features or databases are enhanced or released after May 1, 2014.

» Westlaw Subscriber Agreement, All access to and usage of Westlaw databases, features and services, including
westlaw.com, is governed by the then-current Westlaw Subscriber Agraement Incorporated by reference heraln,

* Hosted Practice Solutions Subscriber Agreement. All access to and usage of Coneourse is governed by the then-
current appilcable West Order Form and the then-current Hosted Practice Solutlons Subscriber Agreement., New
accounts also require completlon of the then-current Account Validation and Certificatlon {AVC) Form, which Is part of
West's credentlaling process for new customers, These documents are hereby Incorporated by reference Into and a
made part of this contract pursuant to this proposal,

W THOMSON REUTERS®
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State of Michigan Contract Mo, 07180200323
{Statewide Contract]

* Password Rates. The Monthly Charge per User under each option will NOT be prorated. Requests for passwords by
new Subscribers or requests for additional passwords by current Subscribers that are processed by West by the last day
of a month will be billed the entire Monthly Charge per User for each password request during such month, The
Monthly Charge par User for Subscribers that elect to change from one optlon to another will be effactive on the first
day of the month followlng receipt and approval of the appropriate documentation by West,

* Agency Locatlons. Each agency location must subseribe separately. Access Is limited to the agency’s personnel at that
location,

* Passwords, Each Westlaw user, Including each Westlaw yser that recelves Westlaw training, must purchase and be
assigned his/her own passwoerd. Westlaw passwords may only be used by the person to whom the password Js lssued,
Sharing of Westlaw passwords between or among Subscrlber's persannel is STRICTLY PROHIBITED. Wast reserves the
right to fssue additional passwords to Subscriber and charge Subscriber for such additlonal passwords, If West learns
that Westlaw has been used by a parson other than the person to whom the password has been lssued. .

i, Page 9
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State of Michigan Contract Mo, 07180200323
{Statewlde Contract)

Included Content: . Included Features and Services:

= CLEAR MSA BASIC *  Training {reasonabla) and
Support (technical & research
assistance)

T

Fixed NMonthly Charge Per Usef Rate iy in w7y i : R
Number of Users Fixed Monthly Charge Murnber of Users Fheed Monthly Charge -
(/12015 - 8/31/2017) {9/1/2015 - 8/31/2017)
1 581 41-45 $1,735
2 $141 46-50 $1,907
3 3187 51-55 $2,120
4 5245 5660 . $2,245
5 £298 B0-65 $2,394
6-7 5426 6670 42,573
810 5571 71-75 $2,720
11-15 $585 76-80 : 32,856
15-20 3895 £1-85 42,891
21-25 51,075 86-50 42,959
26-30 51,271 91-85 53,016
31-35 S1,447 96-100 ) 53,118
36-40 51,653 ’
Piease Note:

All access to and usage of CLEAR Is governed by the then-current Research Subseriber Agreement and applicable
Waest Order Form. Mew accounts are also required to complete the then-current Account Validation and Certificatlon
{AVC) Form, which 1s part of West's credentlaling process for new customears, These documents are hereby
incorporated by raference Inte and a made part of this contract pursuant to this proposal,

If an agency has multiple locations, an Addendum to the Account Validation and Certification Form for Multiple
Locations alse must be included,

Eligibility, Avallable only to Michigan state and local agencies ellgible to participate under the State of Michigan
Woestlaw Master Service Agreement (“MSA"), between the State of Michigan and Wast {"West"), The rates set forth
hereunder are available only to government personnel accessing Westlaw for government purposes,

Excluded Charges. All other Westlaw Charges shall be excluded from the Monthly Charge per User and shall be bllled
at tha rates set forth on the Plan 2 Government Service-Hourly/Transactional, West may, at its option, make certaln
databases and features Excluded Charges If West Is contractually bound or otherwise required te do so by a contributor
of data to West, or If the features or databases are enhanced or reteased after May 1, 2014,

Westlaw Subscriber Agreement. All access to and usage of Westlaw databases, features and services, Including
westlaw.com, Is governed by the then-current Westlaw Subserlber Agreement Incorporated by reference hereln,

Hosted Practice Solutlons Subscriber Agreement. All access to and usage of Concourse is governed by the then-
current applicable West Qrder Form and the then-current Hosted Practice Selutlons Subscriber Agreament. New
accounts also reguire completion of the then-current Account Validation and Certification (AVC) Form, which Is part of
West's credentlaling process for new customears, These docurments are hereby Incorporated by reference Into and a
madea part of this contract pursuant to this proposal.

Password Rates. The Monthly Charge per User under each option will NOT be prorated. Requests for passwords by
new Subscribers or requests for additional passwords by current Subscribers that are processed by West by the last day
of a month will be billed the entire Monthly Charge per User for each password request during such month. The
Monthly Charge per User for Subscribers that elect to change from one option to another will be effective on the first
day of the month followlng receipt and approval of the appropriate documentation by West,

Page 10
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State of Michigan Contract Mo, 07180200323
(Statawlde Contract)

* Agency Locations. Each agency location must subscribe separately, Access Is limited to the agency’s personnel at that
location. :

* Passwords. Each Westlaw user, Including each Westlaw user that recelves Westlaw tralning, must purchase and be
assigned his/her own password. Waestlaw passwords may only be used by the person to whom the password Is issued,
Sharing of Westlaw passwords betwean or among Subscriber's personnel [s STRICTLY PROHIBITED, Woest reserves the
right to Issue additional passwords to Subscriber and charge Subscriber for such additional passwords, If West learns
that Westlaw has been used by a person ather than the person to whom the password has been Issued.

il ’ Page 11
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State of Michigan Cotitract No. 071B0200323
{Statewide Contract)

.| Included Content: Inctuded Features and Services:
* CLEAR MSA Advanced * Tralning (reasonabla) and
Suppert {technical & research
asslstance)
+Fixed Maonthly Charge Par User Rate - ;.00 s R T e R e i
" Numbar of Users . Fixed Monthly Charge Number of Users Flxed Monthly Charge
: (9/1/2015 - 8/31/2017) (9/1/2015 - 8/31/2017) .

1 5179 . 41-45 53,453
2 $307 45-50 53,760
3 $405 51-55 $3,996
4 . $525 : 56-60 54,232
E] 5633 61-65 $4,654
&7 : 5814 65-70 54,863
810 $1,084 71-75 $5,129
11-15 51,399 - 76-80 55,385
16-20 51,807 81-85 - - 85449
21-25 : 52,158 86-90 . 35,577
26-30 32,573 91-95 55,684
31-35 52,905 56-100 55,876

36-40 53,300

Plaase MNote:

*  All access to and usage of CLEAR Is governed by tha than-current Research Subscriber Agreement and applicable Wast Order Form,
New accounts are also required to complete tha then-current Account validation and Certlficatlan {AVC) Form, which Iz part of
West's credentialing process for new customers, Thesa documents are hereby Incorparated by reference Inte and a made part of
this contract pursuant to this proposal. '

*  If an agency has muitiple locatlons, an Addendurn to the Account Validatlon and Certification Form for Multiple Locatlons also

must be Included, -

Rl et e

= Eligibifity, Available only to Michlgan state and local agancles eligible to participate under the State of Michlgan
Westlaw Master Service Agreement ("MSAY), between the State of Michigan and West ("West”), The rates set forth
hereunder are avallable only to government persannel accessing Westaw for government purposes,

» Excluded Charges. All other Westaw Charges shall be excluded from the Monthly Charge per User and shall be billed
at the rates sat forth on the Plan 2 Government Service-Hourly/Transactional. West may, at its option, make certaln
databases and features Excluded Charges i West Is contractually bound or stherwise required to do so by a contributor
of data to West, or If the features or databases are enhanced o released after May 1, 2014,

* Westlaw Subscriber Agreement, All access to and usage of Westlaw databases, features and servicas, tncluding
westlaw,.com, Is governed by the then-current Woestlaw Subscriber Agreement incorporated by reference herein.

" Hosted Practice Solutions Subscriber Agreement. Al access to and usage of Concourse |s governed by the then-
current applicable West Order Form and the then-current Hosted Fractice Solutions Subscriber Agreement, New
accounts also require completion of the then-current Account Valldation and Certifleation (AVC) Form, which Is part of
West's credentiallng process for new custamers, These documents are hereby Incorporated by reference into and a
made part of this contract pursuant to this proposal, ’

* Password Rates, The Monthly Charge per User under each option will NOT be prorated. Requests for passwords by
new Subscribers or requests for additlonal passwords by current Subseribers that are processed by West by the last day
of a month will be billed the entire Monthly Charge per User for each password request during such menth, The
Monthly Charge per User for Subscribers that elect to change from one option to another will be effective on the first
day of the month following receipt and approval of the appropriate documentation by West,

E25% THoMson REVTERS'
R October 2015
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State of Michigan Contract No. 071B0200323
(Statewlde Contract)

* Agency Locations. Fach agency lacation must subscribe separately, Access is imited to the agency’s personnel at that
locatlon, :

. Page 13
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Forpy Mz DTMB-3531  (Fw, TN2015)
AUTHORITY: Ael 431 of 1984

COMPLETION: Requived

FENALTY: Comract shargs will pot ba sxecuted unlass form is fied

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET
PROCUREMENT
P.0, BOX MME,E&NSIN G, MI 48902

525 W. ALLEGAMN, LANSING, M| 48533

CHANGE NOTICE NO. 13

to
CONTRACT NO. 071B0200323
batweaan
THE STATE OF MICHIGAN
and
© ' NAME & ADDRESS OF CONTRACTOR == = | - PRIMARY CONTACT . | CEMAIL
West Publishing Corporation Tom Hamilton Thumas.han:rl;u:ﬁhumaunrﬂu
T ONTRACTORS TAXID O
810 Opperman Drive srmen THONE -(LAST FOUR DIGITS DNLY)
Eagan MI, 55123 {651) 6B7-5744 6073
. STATECONTACTS = | AGENCY. | FEPHONE S S R e
5 SHEE : T z _ SBB B .
PROGRAM MANAGER /CCI |  Sectlon various
seiagel 2,022 - 3
CONTRACT ADMINISTRATOR |  DTMB Will Camp (517) 284-T022 campwi@michigan.gov
E: e A B e SCONTRACT SUMMARTY -
DESCRIPTION: Legal Research Personal Infarmation
; : INITIAL EXPIRATION | INITIAL AVAILABLE |~ EXPIRATION DATE BEFORE .
INTIALEEEECTVE DATE - DATE - - - OPTIONS . CHANGE(S) NOTED BELOW .
September 1, 2010 September 1, 2015 2-2 Year ‘ August 31, 2017
L . PAYMENT TERMS Sl 5 EEnE DELIVERY TIMEFRAME
Net 30 _ Click here to enter text.
ALTERNATE PAYMENT OPTIONS - : SRy iy EXTENDED PURCHASING = -
[ P-card O Direct Voucher (DWY [ Other O Yes # No
MINIMUM DELIVERY REQUIREMENTS £ R e g L
MNiA

= DESCRIPTION OF CHANGE NOTICE

[EXERCISE OPTION? | LENGTHOF OPTION | EXERCISE EXTENSION? | ~ pPNGIHOF | REVISED EXP.DATE
O O
" GURRENTVALUE | WVALUE OF CHANGE NOTICE | ESTIMATED AGGREGATE CONTRAGT VALUE
$11,815,612.59 $83,000.00 511,898 612.58

DESCRIPTION: Effective 10i7/2015, this Contract is hereby increased by $83,000.00. Further, CLEAR Services are
added for the Department of Health and Human Services and the Office of the Inspector General pursuant to the
attached Addendum to West Order Forms, West Order Form — ProFlex for CLEAR Subscribers — Fixed
Rate,CLEAR PROFLEX Addendum and West Order Form - ProFlex for CLEAR Subscribers —
Windows/Transactional . Additionally, the Library of Michigan Law Library’s print and electronic subscriptions
are renawed pursuant to the attached Addendum to West Order Form, Letter of Understanding concerning
Predictable Print Pricing Program dated October 2, 2015, West Order Form dated 7/27/2015 and WestlawPRO -
Deal Builder - Government Select — WestlawNext - Modules Addendum. All other terms, conditicons,
specifications, and pricing remain the same. Per vendor and agency agreement, DTMB Procurement Approval

| and State Administrative Board approval on September 1, 2015,
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WEST URDER FORM —ProFlex

for CLEAR Subteriirs = Frued Bate

610 Opoerman Drive, PO, Box 64513

51, Pand, MN S5164-1803

Tel: GE1EET-5000

Check Pest aodpunl e belme o appifoahie: Feep Mame & Nembi
Mew _ (HACT Feom afinciesd)
Existing with no changss Edsting with chusges  (Pewrsaoenl name changs must atesh a Customer Name Chasge Foom)

Dioes Subseeiher have sn eoisting West necoung?
1 Ye: Lf yes, pleas: provide West account rmumber

| ] Ma
Acd  1DOD0405BR3 Guote § FOB Dure 8-2-15
Mame/Subperihar M1 Depd of Health & Human Senices (DHHE) Bill To Acct

Oder Confirmation Confael Mame  JANE Leask

EMail  Leask)@michigan.gov

CLEAR Cantint Marse {for dellvery of Registration Keps. Individoal users

will alsa reaive theie Registratbon Beys K thelr e-reall addresses are provided) Jane Leask
E-Mail  Leaskl@michigan gov | Telegsane (B17) 3730082 |

CLEAR Primary Accoust Contast Mame (general business coninzfy Jane Leask S
E-Mail  Leasskl@michigan.gov Talzphone {51n 373-0662

I THOMSOM REUTERS

wesd T H L O DT Heew

Permunent Address Chasge _ Owe-Time Ship To additlonal Ship To Additicnad Bill Te
Mume At
Address Bt Flocs

City o LA Caunty Zip

dIaTIAIN AT

l ]_ CLEAR Praflex Fived Hate I

Monthly Banded
Fudll Sve # CLEAR FroFlex Products H of Uitrs Rafe DMbar Total hinnthly Charges

41859364 | CLEAR Proflex [ 260 [ | [§7.760.12 |
Motest ) ' ’

Total Mogthly Charges § 107 o012
Mouthly Chirgss begin on the dese Weat Pubslishing Corporaion ("W'est™, “we™ or "ow”™} precesses your ander end contleue for o Mintres Temm of 12 complele cabond i

epante, Subeeriber Myou” or 1) da aleo rsponslbie for all Excuded Chesges. Exchoded Cramges oo charges for seceseing, CLEAR szrvies; deta that is mos iseheded b pour
ashsoription, Bucluded Chorges may ohange offer 30 days written or anling notic,

If wou swe o corpotation soqesing CLEAR Sarvioel of your oW beiall and oo betall of oy govionmiesl Bgency of <atiy, o0 musl sign seperaln agreaments for sach ume
case and be credentisdod sepaentely for each ute case, I yont s &0 exiating Per User CLEAR Ieesss #nd ar weing ds Ondes Form s aik] mhlitions] wsers, e indmam
Teym fn yopr underiyisng Order Pormowiil rpply.

[ s traneantions] valus of wéur CLEAR usige evceedi your e <urmeat Moafhly Chaegss by moee (har 10 Emes i oy moni dor b 20 Grcs in ay momth Tor Erierpeise
L Bttt fileintiiiais]), ot ity e posean bo live gbeways end pequest tiat fae: parties cater ubo good daith renegatisbon of terlnots ugon 10 g willien seclios,
Transactiosal valveolyour CLEAR ussge fa calosledod baned upon cur ther-curreal Scheduls & rmals. Schedule A rafes mey change epon 30 days waisien oo onlise solic
I:r:,lw el o termlaxte wry of vour PreFlex Prodects andior eedions during your subsoripfica teerss, the Total Mosthly Chorges vill not be adpmsted.

Taktial below For m longer Minkoinm Ters,

G moath FFARLIEDG" Montily Chamges for the socand |2 morshi whi be T9EE gvee the fivst 12 e

34 moath Minlmem Term, L{unlh.lyﬂurgufm:ﬁ: gacond 12 momiks will bo % ovey the fimt 17 manifa; Monthly Charges for the third 12 months
will be ¥ tver thasesond 12 snoaihe, .

Whit your bl Tem ienminstes, fa following will spply.

-1 FAMEL TS ot
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Automatic Renewul Term. Yeur subscription will eumsnalically remew éf the end of Be Mintum Tem Ench Auviosatis Renewal Team will be 12 monihs i jength
{=Auipanato Reanvsd Term™) and includs & 736 price insrmses unbey we matify o of o different rate 2 beast &0 dine hedooe ench Avicmatic fenewal Tom beging, Yom sre
absa reaponalble for all Bncluded Charges. Swcloded Charges may chengs sfter 30 days wiliten or enline notice. Bither of s may caneel bn wilting 30 days befioss an
Automatin Resewal Tame slarts. Send vour nosize of cancellecion ko Cuslonsie S2rvis, 610 Dpgerman Dinve, PO Bow 64533, Eagas MM 35123- 1800,

Tha Proflice Addendum inchodes o lisd of yoiur PraFlex Prodests, billiag eleestion method, snd ' s losatans pou dlected. Additional spachments [(PFT43, 800 bvelude
et Lk o oo persosdd b whom sasiwands ans 4o be {ened snd oduer dess applleible b year andes;

I ] Emterprise Law Enforcement Subscribars l ]
Yo cortify Gl youkavd g e swomn affitars dn veur eniploy al ke h-:,:l.hm idericfied sbove aid all Loealions lised on the Frafb Addandurn, Cwr pricey I: made
e ellanes upan yous werlificaian [ we leam faat the mohoal member |z gresler, wa nesenve the right b incess your chames e ipplicabie,
Subseriber Certifleation Section
___Bequired for all seemants that interact with, manage or hause Inmales or detainees. I —

Subscriber Certifications must be completed for every ooder, including renewilks,

By inbtialing below, Subsoribe’ corities iy undenfanding and océeptance of the sacurlly mite of CLEAR md responsiility for contrelling product,
Internel and netvork acoes:
Sabaerilver's Inibinl. Fooctlemality of CLEAR cannol s does nol Ui ocoese s pen-West Intemet sites. 1t bs Subacrfber's vesponsibilisy 1o
eo0iral secsas 10 e Interse,

Bubreriber's Initnk, Subscriber will provlde it own firawall, prowy sorvers o alber securlly technologies my well as deskiop security 4o Hmit
aweess it Ibt CLEAR URL, Subscriber will design, configuce and implomenl i ovn secucity conflgiealion

Subrreribar's Tnitlals. Subseriber will et wee ooy Dala ner diseribube any Dhata 1o a third party far wie, in 8 mennes contrary 1o or o vlolalon
of eny appllcable federsl, Hate, o local [, ride or regulation o in any marmer inconal shent it vhe Geneal Tarms and Conditions.

Subgeriber's Initials. Subseriber will onby acesss CLEAR far sdminlstrative or inlamal besiness purposes, Al use will fully comgly with the
follirwing coshriciiomns:

# [n oo eveinl thall myans other than Subseribes"s appeoved ampleyeea be pravided ascese ta or comtnol of any teretinal with szcesw o CLEAR
or CLEAN. dojk.

* Terninaly with CLEAR seesss, sectss credemlals, sl CLEAR data will be i socured Locations that do net peovicle inmatetdmaine: soens,
* Mo access thafl he cutsourced or otherwise provided 1o thisd parifes.

+_Subseriber i3 salely responsihle for ensuring that sensitive indeematios bnot mode avaltable bovond Fe oated permizsitle wa

I LP Adaress Secfion
Chiily External IF Adidvessies) or Rin Must B Provided

Falkd External IF Addresses or TP Raoges baloaging 0 your orgonimtion and meeting fhe fulluwh‘ nqul::muu myst he provided far
all CLEAR orders:
& IFAddressss u.lr‘,;rm! o jllrhn:llctilnl ouislde the Unlted Sinies or Weal :.ppmrd 118, Terriiories are prohfhdted.
= P Addresses will not be aceepled from the followlng ranges whieh are reserved by dhe Indernet Asilpned Nambers
Autkorlty Tor speoial mee or privete netwarks: 10.000,0 « F0.258, 255,255, 127.0/0,0- 117.255.354,255, 1 T2.16.0.0 -
172,31, 225255, 190 168.0.0 - 192.168.255.255, 169, 254000 - 168, 154,255,255,
* AN IF oddrestis must be TPed nddresses.

Perpalonible 1P Advfresifen will be Mipse provided befow ot wel] on pay prechously provided IP Addressfer) fop iy Spbreriber

Subscriber's lolermet Service Provider Mame {ﬂn ﬂﬂ}

Pravide IP Addresafes) ar IF Address Bangeis) below
Mdditinna) poge(s) may heatinched If nesded

Begionlng [P Address (0N flie) Endirig TP Address

aILIAaDIH

Beglnming IF Addres ... Ending [P Address

Bepiniing 1P Address Endirig TP Address

Beglnning IF Address . Ending [P Address

CLEAR Bubaesibaea miny rmlu.mun:ng seeeds bo CLEAR by defaull. Romming scoess parmil use ougside your desigrated 1P Address/Range.
e may, 2t our opiion, block roaming accesz,

_ lwitkad Bowe IT yiern would Tike us te block roamieg secees.

S— e R

Wis-1 LA Phdar
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i you e ned Knaw your company’s extermal 11" sddress(s), try (ke following:
1. Comtied your netork adsrindstration, Brewall ar ssoucity teant

1, Cemtact your literned Sexvics Provider, [P (Le, Cable, DEL, Satsliies, =lc.) ¥
1. oo the following URL in your drowsar! hpofieals wholsnetSyourpd or hipi@wwwswrhotismvip.oom e identify yonr externa] [F addmss

{HEOTE: 11 yrou hance mulliple [P addiresans, this tasd will only deloct ons IF addseis]

Teshnlegl Consuet for CLEAR Produeis [Irn.P_;II.:lllln]-[{_'un.hﬂ for 1P Address [ssmer} =1
" -

Mame (please priy 10N Til) 3
e

Telephane . =
-

B Ml =
L]

| | CLEAR My Arconnt Adminstraturs amd Autkorized QulekView+ User ] ]

My Aecommi is peovided an & service 1o you for uner sesapement, peneril seeost infomonton &nd pasfiag sodasd v olfwr My Aceolnt usees. Bdenlify whith person yeu
wnrdd ke s your Ry Accomst Adminigirsos

Last Namg __ Firs Nume E-bdall
[Required)
{Pralc Pl 5 provided 85 secvics b you for eiimszg Your changes. Adkual changss bllled stay vany frod Quisiriow® dan fo discounts you reosive or other ohanges, such
4 1Es, h.uu.&fgmm.lmlnm Iefenlidy wiicls prssword hodder you, woold I oo heve Clilckview+ aeogss:
Tl Mass . Fioat Mame E-meil
CLEAR FroFlex Fixed Rate Renewals
Subscriber Certification pecfion must alio be completed for all Subseribers that inderact
with, munage, or buuss inmates or dotadnses,
Suab Mat] 8 CLEAR ProFles Produgs Curreni Monthly Charges® )

L.

* Resewsll Term Monthly Changss will be based oa the Motithly Charges [n effeotthe menth befony the Rerewel Tam sient. This pmouas may bé diffirent Sum the Curtend
Kenathly Chaeges it abeve,

Raniwal Tarm Manthhy Charges begin at the end of your Minfmum Temn of cument Renewal Teem, You ame des responsthle for al]l Excluded Chianges. Fxcipded Changsn ane
chirpes for peoetsing services that e nal ineladad in year subseddpiian, Bacteded Charges mary changs afler 33 deys nrilen or oeling setioe,

16 et Lranmetional valus ol woid CLEAR isags exbeeds your thea-murrent Monthly Charges by motn than 10 tirmes in oy mesth (or by 20 Ui B sey maeihy for Erserpe e
Lavw Pafescenant subscrisers), we muy N sooess do llve galeways and regent ths pandes eimer b goesd Faith sonegoliotos o7 teimimate upon 10 daga veriien rodos.
Transsothenal veluo of your CLEAR wege b calouaned based wpan our tesecismand Schadle A mne Scbedle A eaes miy chings upon 30 deayy wrnen o oaline nolos

IF you ehict b larminaie eny of your FroFlex Peoducls pridfor leaitions, the Tedal Monihly Charges will not be pdjusied,

Inltal kel Tor Remewal Term,

""'J! E I'_ﬂ el Bonrwal Torn, Mondly Charges for e fiest 12 mosthd will e % over e Momtily Charges ineffect at the end of the coment Rdinirem of Rengwal
Temm.

24 month Hemewal Term. Mondly Charges fe the flesl 12 moeshy will ke % aver fre Mionthly Charges In effect ai the aud of the cussent Mininst o Fenewal
Terpn  Mondhly Chivges for the geoond 12 moniks wiil be Y over the fimt 12 months,

ritaidh Peosral Tera. henlhly Cherpes for dbe Rrst 12 months will be & ower the Monthly Cherges ia siTest £4 the oed of the oot blidmam or Beoecal

:I: Monitily Cheeges for the peeored 12 mondta will be ___ %oower the S b2 months; Monthly Chaspes fer the deiedl 13 sneenhs will be b ower i seeded 12
e

Acutamatic Renewal Term, Your suzscrlpSion wlll awlomalizally rencw at the cod of the Renewel Termm, Beoh Aweomanio Reoewal Tenm wiil bz 12 mosds in Jengih mad
inchade 3 756 price Increase unless we nosly yeu of & diierces rae 49 Jew 50 dapy befoss gich Aulrmatic Rasenl Torm bagns. Yoo are sbeo responsible for all Exshuded
Charge, Excluded Cheages moy change afber 30 days waltlen or nolive melice. Bither af wi mey cengel In wriiine 30 dugs belore sa Automaic Reansal Term sarts. Sond your
natics of cnocllation (o Customer Servics, 610 Oppormen Drive, F.0O. Box 635335, Eapan bt 351231804,

TLLEd : ANt i et
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M 23 UKD WSt nr o ras EHUNE ]
=P

[ | CLEAR Preducts io be Lapsed | |
|—gu'|,. Watl # | Product(s) Description Actount Wacation

l41011157 CLEAR plus Web Anafytics 1000408593 |
i E Miscellameous [ J

1. Charges, Fayacels & Texes, Yo ageee 00 pay of ciorgey in fell withis 30 doye ofthe dofs of jrvoloe. Yoo arg respeanible for any spplleabin sades, ose, vabue sdded Lax
(VAT #le. unleds you o S cnempt, 1€ won il R eyt your [nwerkitd sharpet, yow willl pdy' vt Galleclod Sons ok ding stomeyt” fies,

L Creafit Verlfgation. 1E o0 ane ppphying For credit as en fndlvidual, we mey peqeest & coosumes oredil repon ip detsming o oredilwarddness. 1Fwe ghign @ consumsr
eredii negart, yow iy reques] Bu r, adtress ned 1elephoe rumBer ol the ageacy that sugplied the credil veport, 17 you g applyieg for credil o behatl ol 8 susines, we
mey st b ourenl brdiness Gaamclsd smerent fom pou o conslder your reguest

3. Excluded Charges end Schedule A raten I you aeocm CLEAR servizes thiad ane nol beobeded In jowr subserpdon vau mll h eharged o dhen curienl rale. Dxehuded
f'hl:gal w! 'le imvaioad |rd e 'vmh. )'n.-r et pqn-m Fn:u.r your  refeeence, the cumem Ewsl Champes  pebodwios are Docaied af
fitps Al 4 1 f Ecabided Cmwpey magy chadge after 30 dops welllea of caline notiee,

4. Aty Chsrge Credll Card/Elecironie Funds Trangfer Election Paymeal Termy Yoo ey sethoeize us 1 sugematelly charge 8 endit cand o dabl and slectoenie Tusd
wansike 1o pey chmges due. Coobect Custoncs Service at |-300-13-4480 for 2utheririon prcedares. 17 yon are mahnrizing, 25 part of Bhis crder, oo have sineady suthorked
1t B 8 eredir peied o debir cand of mtake sleouienie e tromter Far Weal subecekpron s on an angning Davs, ne fathar action B needad,

5. Renervii a6 Befonde. You ey pebern & prinl of CO-ROMDVEE pesduct fo us within 25 deys of the eelgesd ehipment date il you are not oompletely sati sfed. D ifarend
policies apply to prind producls youw ricelve i past of 2 poogram such as Assured Friat Bricing, Libray Saviogs Plan, Wist Complede, Libopry Maintenancs Apreemeals, efack
ard WestPask, Westhie, TLEAR, Maoxniky Suils, Pe¥Wiew clieok, Tofwarg, Wietd Ls sl Edtomier, Prxclics Sl:n‘ubm TREWS and Scvemped] shargos ane oot redendpble
Flease see hilpofibaie legalsofudens themsonreuten comatiefenms rafiud pil . o eonset Ooremer Servien st [B00-128-4830 for addviondl Setalls reganding cur
paliciea on retims and rafiund.

4. Applicatis Law, Tble Ordar Foa will be unda Mitntsoin xiots lw, Afly ciaim by ooa ol s may be brought in ihe st or federal oonrts ia Minsssaln, I pou
we o sale e booal govenmenial endity, yeur siate’s ki will spply sd any eleim may e bagugt s the Slate o federal eoncd Jaeaied i yoar stuie [ you sre & Urted Steios
Fderal Gavamment 2itotier, United Stabts Sedecal broe will mpply azd oy feiay may be booupht in any Saderal ceum

1, Gemeral Terms and Condiflons, se lecued ot hipaule b paleolighns thomsonreaie sovisiicienel-oms:copdilosa pdf end apply w all products oedered,

purdased or licensed on this Crder Fomm excepd poizd. s the eveat dial tere i o conflict ol 1eews berween the Ceperel Terms and Conditions snd iz Order Powsr, ke S
off this Ord et Poom control. This Order Forat is subjeat 10 our epproval.

ACKNIWLEDRMENT
| vearzant thert d pm ot herizd fo acoopt these terms wd condidans oo behalf of Suhserdborn,

Printed Xnme

Far Credit Card Tranenctioos anly: Visw ___ Marder Card N — .Jm"i::
' Totsl At te Charge
Cord # Espir. Date For this Order

. : ] st it piginiiegP ] " -
Subseriptlon chiegea for this ender will be Bilked to your Wead ecount wakss auloaratic eredit card oe sloctnonic fands transfors have boan separstely
sutheeizad, .

WIS Sbdlne THEdar



Sep g3 25 D3P HP Fax . page 5

. THOMS0N REUTERS
CLEAR PROFLEX Addendum ? )
Inciuded Locations
Maln Locatlon - Additional location
M DEFT 3F HEALTH & HUMAN SERVICES M DEPT OF HEALTH & HUMAN SERVICES
OFFICE OF INSPECTOR GENERAL OFFICE OF CHILD SUPPORT
7365 CRAND AVE B8TE 1115 X35 B GRAND AVE., BTE B10
LAMESING, Michigan 48832 LANSING, M| 48333
Ueers &t ihis ocation: 125 Usars at ths iocatlen: 125
Account Humier; 1000404093 Apeounl Murlbser: Mo

Total numbper of Lisers: 250

Weel PROFLEX Products and Components
CLEAR INVESTICATIONS ADVANCED

Bllling Mathad

B mdLir =

Each padkipating accound lecilicn witn the subscrbar fimisaanizalicn wil reedia a manthly iMvitica and usage repat. Esch lecatian
Idarmified pev ihe West FROFLEX Addendum wil be Involced based on a parcentaga alipcation of (he manity rete sseimnad por e
alocation indicatad balow,

OFFICE OF INSPECTOR GENERAL: BO%
355 GRAND AVESTE 1115
LatBIMG, Michigan 48833

DFFICE OF CHILD SUPPORT : B0%

2155 GRAND AVE., STE 810
LANSING, M1 4pa33

i iublﬂ]hﬂl‘l dgnm!f_]_;h@r West PROFLEX Products and Componants:
}(\ R : . Daita




WEST.

B Thoeedan Rt o BUsifindg

Governmont Accounts Only

Addendom to West Order Forms

Subseriber:  MI Dept. of Health & Human Services .
- Account #  10ME0E803

Date of Order Form: 9-2-15

. Effect of Addendum. The underiving Contract #071B0200323, Purchase Order, Kesearch Subseriber
Agreement, Order Forms and Schedule A {collectively the "Subscriber Agreement"), between Subseriber and
West is amended as specifically set forth hereln to ineorporate the tering of this Addendum. Further, the
Purchase Order Is required to communicate assent 10 this Agresment. As amended, the Subscriber Agresment
shall rernain in full force and effect according to its terms and conditions. All terms used in this Addendum
shall have the meanings atributed to them in the Subscriber Apresment. This Addendum supersedes any and
all priot understandings and agreements, oral or written, relating to the subject matter. In the event there is &
conflict between the terms and conditions of the Subscriber Agreement and the terms and conditions of this
Addendum, the terms and conditions of this Addendum shall control. I the event that the terms and conditions
of any West documents eonflict with Contraet #071B0200323, the State contract shall cantral,

2. Modification to Parsgraph 3(b) Use Limitations of the Subscriber Asrecment. MNofwithstanding
anything in the Subseriber Agreement or Order From to the conteary, the following shall be added: .

Subject to applicable law, Subscriber shall keep confidential any information that Subseriber receives
from Services, except to Subscriber employees in the United States of Ameriea whose duties reasanably
refafe o the legitimate business purposes for which the information is requested.

3, Remove]l of Auto-Renewal, Wotwithstanding anything in the Subscriber Agreement or Order From to the
contrary, upoea conclusion of the Minimum Term, Subseriber's access and/or subseription shall be terminated,

. i Paragraph 5. Additional Terms. Paragraph 3, “Additional Terms” of the Research
Subscriber Agreemoent is deleted and replaced in its entirety with the following:

Certain thivd-party Data and features are governed by terms and conditions which are supplemental 1o and may
be different from these set fodh in this Subseriber Agreement (“Additional Terms™). Additional Terms are
available for review at the following locations: http:Ylegalsclutions.com/clear-additional-terms; and, unless
atherwize prohibited by Michigan law, will govern Subseriber's usg of the specified Contributor Datasets, In
the event of a conflict between any Additional Terms and terma set farth in this Subscriber Agreement, the
Additional Terms will contrel, '

5. Credit Card Bifling, Any terms permitting credit card billing of Subsceribers are inapplicable.



West, 2 Thomson Heuters business

Accepted by:

Title:

Doate:

Subscriber
Signed:

Mame (please printy:
Title:

Diate:
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WEST ORDER FOURM - ProFlet for CLEAR™ Sebaeribers -
WlsdeweTransastisaal

$20 Opperman Dirive, PO, Bex 64833

Bt Pandl, BH 35164-1603
Tel: 651158 7-B000 o

THOMSON REUWTERS”

Cheek West peoorent Hetur befoe o appiienlhfs Ri=p Mame & Mumer
New WAL Form atleched) )
Exlsting with no changes _E_ Existleg with changes ___ (Permanent name changs must attoch & Customer Mame Change Forma)
| Diox:s Subsesiber Baveam sxisting Wi aosuurt] .
[3 Yes [f yes pheass provide Wi ateeunt dumbse .
| = Mo :
Acet® 1000408893 Quate # B8 Due 0-2-15 P
MameiSubeerioer M Dapt of Health & Human Servces - Office of the 1G Bill To Act a
Ordes Coafirmation Contact Varme  Jano Leask o -
E-Mall - Leashl@mishioan gov ) ]
= o
fmﬁf&fﬁ m%ﬁi;ﬁﬂﬁ? ::a'fagfﬁmn:g :‘;‘:“ms:ﬁgs: Jane Leask :
B-meil  Leasklfmichigan.gov . Tolephore _$17.573,0062
CLEAR Primary Acsoud Comtact Maene (genernl busclness cocdset)  JANS Leask ]
Etdall  LeaskJ@michigan.gowv - Tekphore _§17.373.0862
Perpazent Addrese Change _ OneTimeSkipTe Additioaal ShipTe ______ Adififonal Bl Te :
Hame Amn: :
Address ) . o SoiteFloor . | =
Cay - - Stwe _ Cousty 2z I B~
=2
L B CLEAR ProFles Window | i
Full Srs CLEAT ProFles Winden Product ___§ofllees  Tiat Omer hEanelly Charges Mceithly Wisdew
[41425505 | AR ProFley Winduw -~ | ] _&Tﬂﬂ-ﬂﬂ |
Moest -

Up to 1,580 lines/month

Iehoetinly Charges begin om tha i e peocess your ofder and coslines for & Misinumn Tem of 12 complets calindsl monds, Meathly Camges e dug regandicss of the
tewed of your maage. CLEAR trarmeactioral wange charpes that exceed the Rloathly Charges are walved up 1o the Monddy Window nsvaunt siated sbove. Tn additing 80 e
Menihly Charges, you wre aspons(ble fr CLEAR tmsactionn] wesge changes in enceas of the Muniddy Window, Trancactonel chanpes s calouliied brstd won dur hes
cumenl Schedule A mbn,. Yoo am aise responsinle for sl Excluded Changes, Schedwio A wales may dieoge upon 39 days wiitlen or oalins notlee,

1€ you are g corporation seoessing CLEAR Services oo your owe bebhalfed an tehial§ of sy govemoresd ggensy or enlity, you misl sian sepueals pireemvials 1o cach pae
o and be oodontinled sepamoly for caph s Goc.

Toapply Window charges ©o aspedific o, the fegilset muod b dubdisd o et Gve (5) bisnss doys prior tn e ¢ ed of g sicnth
Iniifal bedow Tar @ Jowger Mindinos Terrs,

X i vvemts Misimurs Tt Mty Chacgl e e sscand 12 months il be ™2 %, vt e st 13 micsla,

F pepuf Sloi murs Term, Monthly Charger for the sacond 12 momks will be b6 over e first 2 minniea; Moetkly Changes for the giird 17 stonths
wilkba 56 aver b Sedirted 12 maomtin,

Wien your Mininvem Tems teiminiss, tha fallowing will appy.

Anbrmaie Reotws] Term. Yoor sabserpiion will orpmatizaliy renker ol for e of B Minlrm Teem, Bach Aulomodio Reproel Tarm will b 13 monhs & length
{~Antomets Renswel Tonn™) end ieckede & 0% price inomears unket we potify yoo of o differen] mie o Jeast & davs befom =ach Auioswtic Resswal Toom begla. The
Mdomthly Window wil emain unchinged. Schedule A reles may ciange afice 39 (igd witim o cnlis notloe. You are also rexspomsible far all Exchaded Chergee Exchaled
Chirges may chunps alber 340 dags wriken or eclios nodes, Eliber of o3 may cansel in writiog 10 days before o Autometie Renewel Tems stanly. Sand your nothes of
canzel Intig wy Customer Senvice, €10 Oppaman Drive, PO, Rox S50, Fagen MW 531531 B33,

“The Proflex Addrndem irdodes s of yoor ProFles Peodocts, billing allocatios melhod, éad applicisie locatim: you elocted, Additfom) etacheoets (FFT43 o) isclods
the Estaf yoer prrssnid to whod jeusmond s 6 be bpsed and sther Sati speleatsl e o yourondai,

Al Ak et Eitidng

- 1o p—— g, 1,
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Sred CLEAR Frofles Batch Pricdests ol Turs
WA I CT.EAR ProFies Batch I_ . J_ |
MNotesy

Access 1o CLEAR Batch Teansasfonal begins on e doe wes pooccss your eaider end ooatlnne for 12 compleis cabendar motihs. You mey sslesta Jenger Minmom Tean by
{niligfng belerw, CLEAR Hach Trassactsonal charpss ase kisessed whan you sceesy CLEAR Bateh, Towhkhmntﬁlﬁ-mnlnc;ml

mugm b spbmitted i least fve (5) baskptss Sy peog 1o o end of tie month.  Trensacdonal cherges an based, upon our e ourmen Sobedule A rle, Y
rales ey change wpon 20 days writien & oniiee nethes,

Inicisd o for o lomger Minimom: Term,

R4 Mondh MisTmum Ters

¥ meuth Mlolmom Term,

When your Minimeen Tem emines, the Taloning will zppy,

s e T e el e T Sl Sl e e
S, Epa MM 52 120-1500.

The: Froflex Addandum bachades 8 Fst af yoer Profle Pradeces, billing allection meftod, mad applizable locadons you elecied. fudStional alftrebments (PFT43.dor) include
b dist of mear parovonnl b wha m pabserordd a6 10 be et and othir dsfa spplivhle oo eader.

Selmoriber Certilicatio
sl serannks fhal §elerae 1
Imr]

il

y inhinting below, Subsrriber ceréfles lix mndeestanding and eceepimee of the secniliy Povks of CLEAR and responsibifity for condroll g o, Interoe and netwodk
acoess!

Bubscriber's Ixithals, Fancticnadty ol CLEAF, cntespl fmd does e il sidewss 10 mon- Wit Tnidoet gites. 11 is Subseriber's nesponsthitiny s conbol] zoczssie
?bm**:]m.

Enbperiber’s Tnftiale Subserier will poovids it oen firreadl, ooty sievers oo gesiity techinplogies as well as decbiop secusity Lo Bl mooss te the
CLEAR. Subgariber will design, configee ang implement i ovn stouriiy oaflgoation.

eeee  Embaczibers Infffale Smﬂu{umhmﬂthmelﬂrdmhmhpmwmhwlumuq{ww
fadaral, eouss, o boewd Do, pube 00 Tegulstion o i sy memeer Snsbbtineet Witk the Oraecal Terms and CondiSens.

Fabe u“ *s Initfald. Subscriber will only seoes CLEAR S ndminbstrahve nr imemal Susiness purposes, A0 s will filly eomply wich the (llowdeg
rasiratoess -
* Imnoevent shall anyuae other than Sobsceiber's approved emplopess be provided necss b 0! tonfrol of amy 1ermial with ascass to CLEAR or CLEAR dila.
» Terminels with CLEAR apces, socess credenlets, and CLEAR deta wifl be n seturcd hocations e & nat provids inmatn'ictrines eccess,
# b aneess phol bo putseuresd o cthersiie provided be thind partics.

4% Bubszriber busolely responsitile Tor eavering e scasitive lofiomalion is pot raade avallsbls Bxyond 11 stasd permbusibie uss

WUISL Bl teat e dee

—
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: P Adireus Seetion [
- Caly Esteras] I Addresifo) s Rangeli) Must Bs Pravided

Valid External IF Addresses or IF Ramges belopglog to your crgunization and neeeting tke folliwing requirements pogst be prosided far all
CLEAR orderss
o JF Addresses pssigned to furisdictfns ouigids the United States or Vet ppproved U.S, Territories are prohibited,
v IF Addifresses will nod be acespiod Freme 1he follamisng ronges which are reserved by the lolerve! Anigned Nambors Autbarity
o speedal use or private networks: 1008 - 10.255. 288 155, 1T70.0.0- LIT.255. 158355 1720600 « 17231255355, 1901 168.0.0
= 191168 2552 55, 109, 250 000 - 0% 254 255088,
AR P siddresses must ke TPvd addresses,
Ffr.w.kﬂph I'F Aodrevsiar) witl be those prevded Gelew ar wall avany pravtously peevded 1P Addremyer) Yo tels Subsonlber

Sebseriber's Internct Service Proviger Name (0N file)

Frovide 1P Address(es) or Ir#ddrm}h.nﬁi] bl AddiFonad papH} ey b sached if mdnd
Bqn'lu]nglr.l'l.d.d.ml et i) Ending [P Address

Beginning IF Address - .. Enting IF Address

AERINDIN

CLEAR Subscribers mny récsive roaming accesa to CLEAR by defailt. Roanking scoess péshills use cutside your desigrated TP
AddressiFange. We may, af our omtlon, block roaming acress.

Initial bere ifyou would Tike us o Bock roamving atcess

T yous e nad linow yaur eampany's externs] TP addreste), oy the llowiag:
1L Conzc your netesk sdministration, Grervall o seguriy iem

| L Coafact yoor Infemect Soovice Previder, 15P L. Caltle, DEL, Saelfile, clo)
1 Gooa dhe following LRL i yoar mlrmmwxwmmxm 0 ety your ewtemal [F oddeese (HOTE: W yex
huve miubtiple [P edégesses. this bl wilh mly deteci oae [P addressh

Technkesi Conset for CLEAR Prodor (i applieshle) (Comimet foe 1P Adilrss Hauer)
Meme [plesse prind) _(ﬂn file)

e

Belelidl

ITARDITITY A1

i | CLEAR Unsca | |
Lant Mnng First Famg E-mall Addreas TPhone Homber TN _AD AN BV To

— ] | — T

] 1 TH = Lveabirin:

I it inrs dslditsnrid CLEM R s wdditiveal page(s) st be submiiied wilh e ander Uer Type Ky AD = Administrader Y = Supsvice

| AN = Anadyst T 'I'g:]uﬁud
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wimled | e ws yoar My Aocont Admimisinrion

La.n'}luu Firs Mumes Eaidai]

[Fequind]
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2 beezs, hitpevewneguickyfoocom Jdentify which ressmond Eoldes you womld ke d0 have ol st gzeem;

Last Pame Fiest Mume F-mal

CLEAR FroFles Window Redenals
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7. Genersl Terms and Cetdifioss, locabod ot bitp o qﬂrludpmw.mdmd.

licemaed on iz Ceder Farm emeept prial hhmﬂ m-rg q a pc:d.l.bi M‘l-ll'l!l! mwﬁmuu 'J'utrll ﬁi Dunll:nu md this Ordex Formy, the beoms of this Mf .
Fomm cantick Tiis Order Foom s subfoet o oor eppeovl. i
ACKNOWLEDGMENT -
1warepnt that 1 nm mathoefned ko aooept S f2mes snd condfong o behalf of Sohocriber. K

Feiubed FHame . i
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CLEAR PROFLEX Addendum ék

Included Locations

Maln Losation Additional loation

Ml DERT OF HEALTH & HUKMAYN SERVICES Wil DEFT OF HEALTH & HUMAMN BERVICES
OFFICE OF [WSPECTOR GENERAL OFFIGE OF CHILD SUPPOAT

225 5 GRAMND AVE 3TE 1118 235 5 GRAND AVE., STE 810

LAMSING, Mictigan 45033 LANEIMG, KI 42833

U 5 this lseation: 125 Usars at his kocalion: 125

Aceoun| Humber; 1000408883 Acoounl Mumber: New

Tatal nuniber of Users: 250

Waeel PROFLEX Products and Companents
CLEAR IMVESTIGATIONS ACVANCED

Billing Mathad

Ducentmizad Bllive by Customer Duned dliscslion

Each panlcipating accounl osabion with the sutserber fimiagenizelion wid receh'e a manddy ivoics and usaga repert. Each localion
idariiflaz par the West PROFLEM Addendurm will be bwvelced based en a prmntage allocatian of the manihly rate sselgred per the
alacalisn ndlzatad balow,

OFFICE OF INSPECTUR GENERAL: B0%
235 B GRAND AVE 5TE 1118
LANSING, Mchigan 48833

OFFICE OF CHILD SUPPORT : 50%
235 § GRAND AVE., STE 810
LAMSING, Ml 48353

[ éub!ﬂdh-r': shgmalirs. ;ur West PROFLEY Products and Componsnts:
K._.— ........ Dale

*tomew




WEST.

A Thsmses Rimters besingss
Government Accounts Only .

Addendum to West Crder Forms

Suhscrlben ™I Dept, of Health &Hma:u San'lm )

Agcount #: 1000408853

Date of Ovder Farm: 9-2-15

1. Effect of Addenduvm. The wnderdying Contract #07180200323, Purchase Order, Research Subscriber
Agreement, Order Forms and Schedule A (collectively the "Bubseriber Agreement™), betwreen Subscriber and
West is amended as specifically set forth herein to fneorporate e terms of this Addendom,  Puriber, the
Purchase Order is required o communicate assent to this Apreement. As amended, the Subscriber Agreement
shall remain in full foree and effect according to ils terms and conditions.  All terms wsed in this Addendem
shall have the mesnings attribufed o them in the Subscnber Agresment. This Addendum supersedes any and
all prior wnderstandings and agreements, oral or written, relating 1o the subject matter. In the event there iz a
gonflict between the terms and condifions of the Subscriber Agreement and the teoms and conditions of this
Addendum, the terms and conditions of this Addendum shall control, In the event that the terms and conditions
of any West dﬂmma conffict with Contract #07 1BO200323, the State contract shall conirol,

i T 2 e Limitations of the Suhseriber t.” Natwrdiﬁau,dmg
a.nj.rt]:ung in the Bobseriber Amtmmtnr Order From to the contrary, the following shall be added:

Subject to applicable Jaw, Subscriber shall keep confidential any information that Subscriber receives
from Services, except to Subseriber employees in the United States of Ameriea whose duttes reasonably
relate to the legitimate businezs porposes for which the information is requested, -

a aio- I, Motwithsianding anything in the Subscriber Agreement or Order From to the
cOfuiTary, upon conchusion of the Minimmm Termn, Subseriber’s aceess and/or subseription shall be terminated,

Modification fo Parapraph 5. Additional Terms, Paragraph 5, "Additionsl Terms" of the Hessarch
Eubscnber Agmmmusdulmd Mmplaw:l in its enm:t;rmm the following:

Certain third-party Data and festures ars govemed by terms and conditions which are supplemental to and mey
be different from those set forth in this Subseriber Agreement (“Additional Terms™). Additional Terms are
gvailable for review at the following locations: bitpoilegelsolufions comdclear-additional-terms; and, unless
etherwise prahibited by Michigan law, will govern Subscriber’s use of the spm.ﬁed Contritnftor Datasets, In
the event of a confliet betwesn any ﬁd.dn‘imlesandmrm.s set forth in this thmn‘berﬁgrmmﬂ, fhe
Additional Terms will contral.

5. Credit Card Billing. Any teoms pernitting oredit cend billing of Subseribers are inapplicable,
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West, a Thomson Bewters buslness

Agcepted by:

Title:

" Date:

Subscriber

Signed:

Mame (please print):

Title:

Diate;
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WERT ORDER FORM
&1 Cipperman Drivi, .0, Box 151)
51 Paul, MM 351641803

i THOMSON REUTERS®

“Tel, 65 1057-800 L
Ghack et aceoust strus beloe 35 applicable: blap Harme & Mumber Maloul 0005530 v
Mew ___ {MACT Porm attached) Existing with [ateease Ceadlt Linit _____ (NACT Fore atiached) 3
FEigting with o tharges Extsting wilh changes ___ (Poreanent mame shange mast ssch a Costomer Namy Chongs Foem) |
Aty 1000732006 Chuoke ¥ FO¥ Due 7-27-15 3
Mamw/Sebscdber  Michigan Lew Library - Acguisitions BULTa Azl & ~
Ouer Comflrmasion Cortect Mase I Koaclelnigk :
E-mal __ HosclainlakKgmichigan.gov -
Passward Conbast Name (for preswnnd debivesy] Kim Kosoialniak .
B-Mall ' - KasdelnakHigmichigan.gov v
Time and Biling ConactMame N —
Beall A
Permangut Address Chonge  Owe-TimeShlpTa Adkiditiopal ShipTa Addisonal BT :
Meme Afin: o=
Adddres SultsFloos :
Cily Stas __ Counky . 2 =]
' L]
]

Crobine C0-ROV Practics E]myg!w#?nlugs

Per
Cenllne/CO-ROM Practice [Viuathly Fate UaeriCows. Tatal Monthly
Full fve SplutlonSoftwarsProduct __Quantlty | Banded/Base Rate __Vser Rate er .
4008870 Government Selact 10 $1402.80

* Fill i the maximam aumber of Fospwocds, Usem, Sape, FLE

; ftnege,
Tetal Mmua mms ‘1 40288

| | Qnlise/CD-ROMIPraaties Sakutisns/Sa ftwsra Produets Subseriptions |

Mundiy Charges mhumhummmm.murmwﬁmmmuarwmmm 12 eomplhing sabeddar memths (fninres
Teimk Subeeriber {you" wr*T7) & alss pesponsible for all Exchaded Charges. Brchuded Cheeges are eliarges fov aecesalng Westlaw dota or o Practios Solutions servies that ia

roz ftehuded [ yuur psteaeriplion. Em#mnmmmmr:ﬁmnhmuﬂlwnﬁm
[nitkal b for 2 looger Sntmwm Term,

J{ mﬁmmmmmuwﬁuw%m:umumm

. JE et ALinfniume Tarm, Momhly Chaneed S dbs seznad 12 frsaths will b b5 ower e w17 mioseiha; Monthly Chergas for the thind 12 monthe

will be - oeer i pkeand 13 mentha,

E ] St
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When e hlind oo Term teomlneies, The faBlowizg will apaly

Govermmend SubgerThers Fost-3inimars Term. 1f you ove o poversment subsertber, your subdcriplion will changa 1o & manth-be-seaath siais at the end of the Minimom

Tarm, sad yeur Morthiy Gharges will b billed 2 up o then camint etail rale. Thereafier, we miy medify the honthly Charges aer 10 degs motws,  Tou are also
fse ol Elxelidad Charges. Mlmcwwmuhnp-ahr‘lldmwmnummﬁmrfu!mﬁi#MMMthw

selling W0 days written motboe. Seval yeur molize of ceonelletion to Customer Servioe, A9 Opgernm Drive, .0, Box S1833, Bagas hiN S5123-1805

Attamatic Regernl Term fer Maa-Governndnl Bakscribes Culy, | you ars o pon-govemmant subtesbs:, jour solsonplion will ousoaially seare of the ond of the
iizhvmm Terw Each Autcesatic Reaewal Tom will be 13 monils ts legih & Aubossstle Rencwal Tern''| and bichids 794 pilee sciense wnleds e aodly pou of a diflecol
b ab bear 60 dag bofiors sach Amioeweliz Rangwsd] Term beging, Yoo arg alis stsponaitle for 1 Exchuded Charges, Excfuded Changes may chinge afber 3 daps weithn ot
wnling aotice, Either of w5 say canee] bn arikag 30 deys hefore an Autamelic Beeewal Tooo itars, Send your ot of eaiesl ladion 1o Crdemer Servies, SLO Cigermen

Digive, .00, Baze 5283, Enges MM 551238002

{ ) | . Wess LegalBdcenter Products Subserptions | |

Wlentthly l.'.“lq;uh;luuﬂmmg‘ummmuwmlwillmhaMmendlﬂmmwﬂmm- ¥ou are aigs eerposaihle fior Excluded
Chinges. Exclaled Changes s changes o Wil TagalEdeenli pasgrams wivich are net ingloded in he Cios CLE Puts. Bxcheded Charges will be billked atonr then comend
e wia ored ft perd Blliag.

Tnitial et line fer a arger I'rl:l-uu Term,

%Hmu&?«ﬁlnuﬁruhhnﬂnamwﬁrhumdummmh o g b Mg 12 macuaths,

enth Hinimum Term, Moty Changes er (e foetad |2 months wi e 4 prver B first 12 moaths; Menthly Cherges for the thind 12 menths
will b o grver dhe sevvod 13 monihs,

linlwram Taros ¥oor West LepalCdevabin subseriplion, son past of o WertloaPRO Select, will changs 0 4 sond.po-meoth 2808 o B end of the Mininues Ter,
ard fonr Booisly Clracges wil be Bl ot up to e then Surmenl s sale.

aof o3 way cence] effective ol the end of ibe Mininm Te or sy tlee thenled oo 3 days wiitlen wotiog. Sead your nebice of macclialion to Creamer Service, 619
1 D, PO Bt €A B30, Eagran MO 350251843,

¥fidt LegpulEdeenver anamal biling (please check if requested

L | _ CD-ROM Froducts with Westlaw Aceess _ | |

Bfithhy cmﬁm-mmummmmmmmmmﬂmmm-u contfaue Tar o H‘Hm.n‘l'q‘muf'limm
cll&ulmmuﬂ-r: I o s o, exicning Par Ut CO-ROM Beznad snd are adding addilional users with ibis Ceder Fom, the Winisem Tem b your endedying Order Porm
Wi ¥

Druring yeur subsctiptlon s, you will receive subactiption sendies istintg of mtomatic ship of updaies, piplastes of suppkmeninl S ROWS and dwlioe
wgdanes. W¢wmﬁ'wudwm=mrﬁmmumndhnuﬁ«

H@AIMHFM Minireum Tacm Febacripios Scrviess 1 request it West contime to pravide ssbistipian services for the CD-ROM Produsts Biied abeve after
v Wlokaum Temi. Your GO-RON Moducts subsoriptions will chaage tea mesth-lo-meath stobes ot tha end of e iniram Teem, sod your Mongsly Charges odll be
dlled ar up o o then curvear reind] ke

Your Wiest sales representative will provide frequensy of updalzs upon reqoesl. For lovspostatien charges, rower fnd refimds s Minedlaneoss bebme.

Eitvar of e may sance] ¢8ecsha ok the end of the Miskop Tema or any tme tursefber gn 30 days wiistes polivs, Mmrﬂuﬂmﬂl&mnt:mmmm
Ogpedrinen Ditive, PO Boa $4833, Bagen MM 151231603, .

CO-ROMDYD snrunl billing (pleae shek I toqueted)
! I Banged Broducts Sapseriptions 1 |

o have __ sibormeps {prrmesy, shengboldeny, waesiates, confract or shell s9omeys, of catnsl, and e Weel, eapodams wies, paronnel of fall-ime-squivalen: sudats
B the aded prodozs you selecled w liconse or purchase in this Greker Boon, Ou pricing for banded predeos i3 e in wefares upon your 2emilicition. 1w biepn ot
e tebyol nopwser b groaler, we resers dhe fght 10 insreie your chacpes o applicable.
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“Teelnical Cantacis far Westlaw Padroo Actens, Caprpes Regexreh and Thonison Insovatisn Adminksiratar
Technical Confect Mems (pleasspefnl); A

Telephome: I [
E-hail Address;
Curery? Accound ¥ .
Patron Accems: TP Address: :
Y 37T ST e e g

Cunpus Baseasch: 1P Addreas Range
* Owelera suibrmbtd without [P Address information may deliy set op and aceess
Subscriber Taligls ___ Terwinals will be used for Palvon e (ot esqbinad for Conpis Ressarch),
Subgeriber Initigls  _ Concucresd uscrs will be used fer Paerod Accsss (nod required for Campas Reaturch),

Comngt 1 12 ngrmias g numiber of publisly reossaibde mingls or conzarmant wagrs, W reperve iz vight bo ivarease yous dhangss 1€ wa leam
fhat yiou v increased the mumber of publicly oocessialederminals withous first contecting us.

Far Diternal Office Uss Only |
OF Instructons: lax Concu = § -j‘umu."E_n] b WO Ancill term = 5 sty = 1 paiTech cont = 59

Thomgon frrevation Adminlsruter Hame {pleass prist):

E<vinil Auddress;
Craling/Eractics SeluthoovSoltware Wenewals
Sub Matl § OinliwifPegctios SojntlansSofimare Products hly Charges®
NiA -

|

Motei:

* oyl Tognd Moushly Charges wall b based oa the Montbby Chargee dn effsst (he tmonth befors the Reagewsd Terss starts. Theds amoont mag b dfterend from the Cenent
Ieionihly Charges shomn st :

umnlfm:mm{:mumﬂm nd o your Minimen Tamt or csmnt Renawal Tenn, Wou e also se ponalble oo all Encheded Charges, Excluded Charges aee
cherges for peosrsing Weatlys dafn or Prectca Selathons services thot wee ol Incloded b yoer sesoriplion,  Exclidel Chargss oay change after 33 deps wrinea er oplipe
i, N

Bolifal bedowr o sebect dhe Raoewal Term.

13 monik Remenl Term, Monthly Ormges for dar Fost 12 monthy will be %% over the Moty Charges i affiect g0 the el of @i comend dirimem of Berowal
Tomm.

. 4 migneh Resveyen] Term, honthly Chisges S the flrs? 12 mosths will be HmmmmMMnmtﬂnmufhmulmwMﬂ
T e, Bedtathly Cherges fior the second 12 it will be Fogves tha i 12 wonds,

6 moath Beninwal Terse, Monihly Charges for tha Fost 12 maomhs will be __ %% over the Mogtbly Charges (e ffect an o end of the swimeed Minimnm or Rencival
i’;ﬂl h::ihb‘[‘hlﬂﬁrlham 12 murinths o]} B F twer the (st 12 meads) ooty Cherges for foe thind 13 mondu, will bz B anved Hhe spsond
manihs,

Wik thvis Rpnewal Termn axplezs the Tollowing witl spply.

Gorernment Snbscrivers Fose-Renewal Terme [ you ara o government sdsaniber, yposr ubscriptlon will chasge W o psrth-to=nonth e ql tha shd of the Retrsal
mwmnmwu billed 2 up i the Den qurcenl veiail nile, Theseler, we oiay muodify the Monthly Cherges afier 30 dags natlos, Yau ue slie
regponuibde for all Excluded Esgbedad Chompas may chings afier 30 duys wilttea c2 anlie gallee, Bitheer & us midy eatiog] the modihein-menlh sshaeription by
sendiong M days wiillan notles. Feod yoir folivs ol anoelistinn ko Cusiamer Servive, &30 Opperman Chrive, P .0 Dox $4813, I!qmw:ts'l'ﬂ-lm

Agtemetle Renewal Term Por Noa-Geverament Snbwcrlbers Only. 17 you o2 & non-govemment subsesiber, your subscriplion will siomslicaily reaew al B end of the
Regewal Tenm. Bach Awcomatic Renowel Ters will e 13 montfis In lengih ond inchesa 2 7% price st nalss we wodlfy you ol difforecs nbs ot beast 6 duays before
ena Aubratic Retewal Tend fars You ant dio respostible for all Excipded Chouges. Excluded Chargss may change afler 30 ds weithe ar onlind natice, Eliber of ws
m!mdﬂn:;m\mtﬁh}l b fipee s Ansarmatic Benewl Term starta. Sandl yeur potice of sanceibuiion s Cusleser Servics, 610 Oppermss Deive, F.OL Bo $4833, Exgn
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| { Passwords and QulkViewt | |
Last Mamie Flrad Namg, A1 Jig Clrh Any LW Para  Ofher Produsis)
Same - no changes

CulckView & provided e agervlce f you for estimiling your Vet chiiges. Actual ehigad Billed may vy mmmm'lrlumdlmmm recedta oo aher
whangas, suh 8 faves. pa: e opldkyinw cam, .

Identify which Westlaw prasword halder you woald Lke to hore Qubckyiew gt

Last Mame Firil Nazie E-mall
P i PristiCI-ROM Prudusts | ]
List Print Subscription
Fuli Svc ¥ FriobCI-ROM Troducts Guantity Chearges ther _Charges Sarviee (/o)
MIA
i
Motes:

Tkl Charges £

. Initinl for Subscriptan Sendees. Trequot West in prowdds stond ption senvices B (be prod and'or CO-ROM prosiocts designaicd ahove. Frint andfor CO-ROGE
lmpﬁumﬂlﬂuﬂmmh T2t print sshscriptians jon will recelyd semitis rhipsweats of spdaicor and spplimonts, duth ta pochiet parls, pangphlers,
ek Mmmr—iﬂ‘amuﬂ'n‘1lb¢Huduumuﬁmiumﬁfmmﬁnmluﬂuwhmm For CL=ROid sutseripli g w0 uii
mecelve antormatis thipmene ol upliies and supplements and w411 be bilied o aut-sharged o detind O separsiely auoriced) ot oo duen coeeert e,

Wour Wil milgy peprasenislivg will mlk'&m &Ewdlbu updel pefuel. Teurugamaion o ger, totwrn and oeflind infammation b in tha Siszcllineaus sechion babaw,

Subgstiption servlest will ¢salivie unil canceiled by alibar perly al ooy fie # weiling, Send you nodes of carwellaiien fo O Senvic, 810 Oppemiaa Drivs, P10, Bose
433, Bazen MR 15129180,

I | Onling/CO-ROM Products to be Lupsed | |
Full Sve #CO-ROM Produsls . _ #ef Paswrordy
“+all axinting Weslizw subscriptions***
Paies:
L | Weatlnw Roaniing Access I i

I you wecess Westew reguinied dals, ye roceive roaming wcosss by defll. lmmmummhﬂimmwwmmhmm
Tigubated dats We miy Bock fosming acoos o cur gpties, Yo may € 2ese 10 hlck rambng scoses by eitlaling belon

_ Tultiml bo sk roaml ng acorss
s AAndilnsl L]

L _—
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i Ehmmuuu&nmYwmummﬂﬂwhﬂﬂh!ﬂlﬁfﬂﬂnﬁtﬂﬂmTﬂnﬂilﬂwniﬁhﬂﬂmﬂﬂmﬁhlﬂﬂ.mﬂnﬁm
1 {WATY, €16, wilede vou afe Bax cxetnpd. [ you fuil to pay yous imeaicnd ehangis, o a2 nezpand fble for collezilon sosts e lnding ath

A Credit Verifleation. 1 youn sre spplying fov eredil g an ledividud], e may regeest o comdumer eedif naport 1o deiemsine yoor ereditwonhiness. 1T we obtain 3
panbamer wiedil repdit, W nisy whmmumumnmmmmmmhcﬂw 1 ou are kpriaing for sredlt oa ebetl of &

sy, wé may feqoasia cureent & Trem i oo consider yeur regquisl
3, Isu'llrhiﬂﬂ.run.l‘}mmﬂWﬂw&uwhﬁm”ﬂmmﬂmmmnﬁnddiﬁwuﬂrﬁmmﬂh‘ﬂ- oy then comesk oeke.-

Eﬂmcnummmr.wmemnmmmmmm Pamrnh‘m&:mtﬁﬁhddmrl rwhﬂkdﬂ

mmmﬂmﬂnﬂﬂ gm mmmﬁp 2ler 30 diy iten ex online astiog.

i, Awlp Charge Credic CardElectranle Funds Transfir Elocion Fayment Terms. Yo miy pithoetas us I pesmatically charge = eredit caed, debit card o eiestronis
Tosel trcidder o pay cherges due. Combeet Costomer Servles gt 1-300-12E-4530 for nuthor mation precedures I oo see sulhorising 4 paet of this arder, wlmm:dr
mothorkesd sk 0 bill @ credinceed or debii cand or moke elecimnlo fond s bfer for Wt subscrining an an ongiing basiy, no fifkes 4206n T roeded.

i Femres aod Refonds, Yau mey sohem o paint or COROMODVE prodect to g within 43 of th original shiprsnt dude if pou are nol complitely satifiod.
Difforeat podizies apoly W pait prodicl you receive = part of 2 peostosn duch w8 Assarad Priac Frleing, Lty Savings Ples, Wit Complete, EReary Maitreagics
Agrenerd, eFack and WesiPack, 'R."ul:le Euhﬂ,mmmmemm Wepl LegndBdeeriter, Pragtioe Sololons, TREWS and Serergel charget are
n refoiiale, Plewe oo fipol ki i 2k, pedl, o candast Cratomier Senvice w) 1-800-3 282510 v wlditinml agails
mmrﬂhluuumnnm .

& T Charges, Brinl od CO-ROMDVE produsts we sbippad FOB. arigin, Trenspariation eheeges will be wdded B e diiod sivpaoenls made of ‘youe
mequest and fog [emational pecdict dellvery, Evpedied shipreats and [mematiard product shigments will te charged of the than cermend carrier rwe.

1 Appiicanie Law. Thiy Qerler Foom will bo innerpaeied aader Minfescl atace laa, Any claim by one of us may be et in the state or fedzmd couits in Minsesow. i
e e a flaia oF local gavemmeatal BRI, your gte’s oo will apely and ey clabn iy b Brought o the slate oo Tedesal esurts Teohiod i yoar e, 19 i ora a Unifled
Sl-lmw{hr:mumul-M.Uﬂ'mdmbhﬂhwwhw"ﬂmcﬁuwhwhwmm

& Generul Terms mad Conditions, Jooued o iy ik, aprpty 62 all produdis ordered, purchased
uIlmmﬂmtlmumemp.ﬁt.huucuntmhnlummnnrmmmnhﬁmmltmmmdcwﬂwmh;mhrmmsumutl:hln
Dsder Form contee!.. This Cirter Fonn [s sutgsct 0 s sppeovel.

2 i’rldllrh"ipﬂiﬂe'l‘rrm- ﬁmvhuwhm#mwmﬂkhmm¢wmmmmmﬂﬂim#rmmmnwmﬁ

They epn be Raund ot otz I ity [4f3 dust-ap pif 0 the pradust bs vet part of yoor srder, the peodutt speailie tomm d
vakapply. Hmh-mumpmwmm-dummmmmmmmmmm
®  Fomted Practes Sohithori
* CTRROM Prodiets DV pindacs
+  Tinst Lagal Edesster
k] el bon sy
* Testlmw D & Form Buiiler
*  Timeand Edling
+  Westaw Maima Agosa
v Westiow Prealegil
¢ Cuspot Resewch
*  PmVieweBooks
AR OWLETGMENT
Lweareent that £ am suthedaed o scoept e s sl coodliions v behelt of
Subsonker,
Fringed Mame
Tlite
Trate .
K= -
Fer Crodlt Card Transactons only: RiT] Wdaster Cand AmFx

(i charges for this cader will be Biled

ﬁir“rn]hﬂﬂj[l:phwnﬂlmhulﬂmu“tmw
By skning and compleling belas (he Rip cottifies Ul bofsse discissed
dnbwarfption lorms with Subseriker and hos leitieled e qubsoniplion
snrvisea deelions absve on behall of the Subsoriher,

Dati: Timwe:
Mame of Chistomar Plachy Ordes
Slgnature af Bege
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. WEST.

A Tromson Reuters business

Government Accounts Only
Addendum to West Order Form
Subscriber: Michigan Law Library
Account #: 1000732905

Date of Order Form: 7-27-15

1. Effegt of Addendum. The wnderlying Conteact #07180200323, Purchaze Order, Research Subseriber
Agreement, Order Form and Schedule A (collectively the "Subseriber Agresment"), between Subscriber and
West is amended as specifically set forth herein to neorporate the tenns of this Addendurn. Turther, the
Purchase Qrder is required to communicate assent to this Agreement. As amended, the Subseriber Agresment
shall remain in full foree and effect ascording to its terms and conditions, Al terms used in this Addendum
shiall have the meanings atteibuted to them in the Subsceiber Agreement. This Addendum supersedes any and
all prior understandings and sgreements, ol or written, velating to the subject matter. T the event there is 4
conflict between the terms and conditions of the Subseriber Agreement and the terms and conditions of this
Addendum, the terms and conditions of this Addendum shall contral. In the event that the terms and conditions
of any West documents conflict with Contract #07 180200323, the State contract shall contral.

seriber Asreement. Nofwithstanding

Mj‘thmg in the Subavmbar Agtmcnt ar Drder Frum to Iha conh'arj' fa!luwmg shall be added:

Hubject to appl:mbla lew, Subscriber shali I:eap confidential any information et Subseriber receives
from Services, except fo Subscriber employees in the United States of America whose duties reasonably
ralate 1o the legitimate busiriess purposes for which the information is requested.

EMMM Motwithstanding anything in the Subscriber Agresment or Order From to the
contrary, upon conclusion of the Minimum Tenm, Subseriber’s access and/or subscription shall be terminated.

4. Credit Card Billing, Any terms permitting eredit card billing of Subscribers are inapplicable,

West, a Thomson Reuters business Subseriber

Signed:
Accepted by: Name (pleass print): _
Title: ' Title:

Date: Date:




Heather Debser

Contracs Value Maagemon
Seategic Finrece

Fror G5 1-A8T-5435

-j THOMSON REUTERS”

October 2, 2013 -

LT 32905

Stirte of Michipan - Law Librory Acquisitions
702 W Kalamazoo Strect

Langing, MI 48915

B Latter of Understamding conceming Predictable Print Pricing Program

This document serves 1 mamorialize e agreement beswean State of Michigan - Law Library Acquisitions (“Subscriber™) and West, &
Themson Bewters business (“West") regarding the modification 1o the Predictable Print Pricing Progrom ("Agreement” ) between
Suhseriber and West. Capitalized terms used, but not defined herzin, will have the meanings given to them in the Agresment.

Upen Weat's recespt and appeoval of this letter apreement, the lebler apreement executed by Subscriber en Augast 4, 2015 will be pull
and void,

Effective Movernber |, 20135, the Exhibit 1 to the Agrecment will be deleted in lis endiredy and will ba replaced witly the Exhibit §
attached heretn,

All references to "Period 1 or Period 27 in the Agresment will be deleted and will be replaced with "of any Period®. Any reference o
“Period 2 or Period 3 or Period 4" will be deleted and will be replaced with "the subsequent Period".

The Term of the Azreement will be eotended through Augnst 31, 2017,
The Monthly Fixed Chargpes and the Periods will be:

#  The Pesiod 5 {Movember 1, 2015 through August 31, 2006) Monthly Fixved Charpes will be $10,583.
& The Period 6 {September 1, 2016 through Awgust 31, 2007) Menthly Fied Charges will be $11,113.

Exccept as expressly provided herein, all other terms and conditions of the Letter hmmht and the Amendment will remain
wrichimged. Plezse have this document exeonted by an authorized representative of Subsenber ond reterned 1o West, on or before
Detober 27, 20135, -

‘West, a Thomson Reutors basiness State of Michigan - Law Llh;'ll'_r Acquisitlons
Sgne

Accepted By Mame (plesss print)

Title: Tithe

D Dt

Dt and Time Received by West

D00GEER, 0 - Simbe of Mechigan - Law Library Acgwisilions - LMA Reneeal LOU 10-215_vd Exlemead dog - [W22015 914 P



EXHIBIT 1

| Discount QTY

SP Customer # | SH Customer # | Sub Matorlal # © Sub Material Description
EDUGATION LAW REPORTER ADV SHEET
1000732905 | 1000732805 | 3s0aoorz | EOY 1
1000732905 1000732005 A0E5TETE Il COMNSTRUCTION LAYW SUB - 1
000732905 | 100073905 | 30572033 | MI PUBLIC EMPLOYEE REPORTER SUB 3
7000732305 | 1000732805 | 21024007 | WORDS AND PHRASES SUB ]
1000732505 1000732905 13511735 AGE DISCRIMINATION Law SUB 1
1000732905 | 1000732905 | 13503822 | ALR 15T BLUE BOOK SUB 1
1000722805 | 1000732805 | 13503865 | ALR 3D 8UB 1
1000732905 | 1000732905 | 13503549 | ALR 4TH SUB 1
000732806 | 1000732806 | 13509688 | ALR 5TH SU8 i
1000732605 | 1000732505 | 40381251 | ALRGTHSUB i
1000732305 10007325805 40389254 ALR FEDERAL 2D SUE 1
000732806 | 1000732906 | 13503867 | ALR FEDERAL SUB ;
1000732305 1000732906 13503681 ALRE INDEX 508 1
1000732905 | 1000732905 | 14059621 | ALR INDEX VOLUMES ONLY SUB 1
1000732205 | 1000732908 | 13503703 | ALR LATER GASE SERVIGE 2D SUB 1
000722505 | 1000732005 | dastsazy | AMERICAN LAW OF LANDLORD AND TENANT ;
000732905 | 1000732905 | 13974331 | AMERIGAN LAW OF TORTS SUB 3
1000732305 | 1000732005 | 13515434 | AMERIGAN LAW OF ZONING SUB 3
AMERICANS WITH DISABILITIES PRACTICE
1000732005 | 1000732905 | 13096823 | ekt SommL IANCE MANUIAL SL 1
1000732506 | 1000732905 | 13504008 | AM JUR 20 508 3
1000732908 | 1000732908 | 13503728 | AM JUR PLEADING AND PRACTICE SUB 1
1000732906 | 1000732906 | 13975388 | ANDERSON UGG SUB 1
1000732906 | 1000732508 | 13507261 | ATTORNEY GLIENT PRIVILEGE IN US 5UB ]
1000732006 | 1000732906 | 13811773 | AUTO LIABILITY INSURANCE SUB 1
1000732806 | 1000732905 | 21060291 | BASYE CLEARING LAND T SUB 1
1000732905 | 1000732905 | 21060653 | BOGERT TRUSTS AND TRUSTEES SUB 1
CANAM EMPLOYEE FRINGE AMD WELFARE
1000732605 | 1000732905 | 21030665 | Conen EMPLOYER 1
1000732905 | 4000732905 | 17350048 | GANAN QUALIFIED RETIREMENT PLANS SUB 3
CHILDREN AND THE LAVY: RIGHTS AND
1000732905 | 1000732805 | 13972468 | Srioncientt TH y
CIVIL ACTIONS AGAINST STATE AND LOGAL
1000732805 1000732005 13972622 GOVERNMENT: DIVISION AGENCIES, 1
OFFICERS SUB
CIVIL RIGHTS AND CIVIL LIBERTIES
1000732805 | 1000732905 15274868 | | \maATION LAW OF SECTION 1883 SUB 1
1000732905 | 1000732905 | 21023000 | CJS SUB T
1000732005 | 1000732905 | doasspsa | GODE OF FEDERAL REGULATIONS GENERAL 1
1000732805 1000732805 13574471 ESEPLETE MANUAL OF CRIMINAL FORMS 1
Jo00732905 | 100073ne0s | 1agrzsea | CONSTTUTIONAL RIGHTS OF THE ACCUSED ]
1000732905 | 1000732005 | tacrzaee g&;&ﬁmm CREDIT COMPLIANGE MANUAL ]
1000792905 | 1000732005 | 13512745 | COUCH ON INSURANGE SUB 1

emessn o-sarad Michigan - Law Libeary Acquisitions - LA Renswal LOU 10-2-15_ vE_External.dog - iwaensan e




1000732005 | 1000732905 | 11592685 | CRIMINAL PROCEDURE {LAFAVE) SUB i

1000732805 | 1000732006 | 14947028 | DISABILITIES AND THE LAYY SUB 5
DOBBS LAW OF TORTS PRACTITIONERS

1000732908 1000732905 17810311 EDTICN SUB i

1000732605 | 1000732006 | 13072886 | DRUG TESTING LAW SUB 3
DRLUIG TESTING LEGAL MANUAL AND

1000732805 | 1000732806 | 13513172 | Do TESTING LEG 1

1000732805 | 1000732805 | 21030155 | EDUCATION LAW REPORTER SUB 3
EMPLOYEE AND UNION MEMEER GUIDE TO

1000732005 | tooo7zs0s | tastasse | et OYERAND, 1

1000732005 | 1000732005 | 13513407 | EMPLOYEE PRIVACY LAW SUB 3

1000732905 | 1000732905 | 13513253 | EMPLOYMENT DISCRIMINATION LAW SUB :
FEDERAL APPEALS JURISDICTION AND

1000752905 | 1000732605 | 1asosots | FEDCRALATET 1
FEDERAL ENVIRGNMENTAL REGULATION OF

1000732005 | 1000732005 | tasérzea | FEDERALEMVIRON 1

000732806 | 1000732805 | 13505021 | FEDERAL INFORMATION DISCLOSURE SUB T
FEDERAL JURY PRACTICE AND

1000732905 1000732905 40529189 INSTRUCTIONS CIVIL COMPAMDN SUB 1
FEDERAL JURY PRACTICE AND

1000732905 | 1000732905 40750018 | | STRUCTIONS CRIMINAL COMPANION SUB !
FEDERAL JURY PRACTICE AND

100079205 | 1000792005 | 17148886 | \eTalicriong sup 7

1000732606 | 1000732806 | 13505854 | FEDERAL LOGAL COURT RULES SUB i

1000732005 1000732805 1ERT4536 EEEEHM RULES EVIDENGE FINDING AIDS 1

1000732605 | 1000732605 | 18z64es | ELOERAL RULES SERVICE FINDING AIDS 1
FEDERAL SENTENGING GUIDELINES

1000732906 1000732805 21040589 MANLAL SUB 1

1000732905 | 1000732605 | 13513758 | Lo OHEn O CLOPEDIA CORPORATIONS 1
FREDERICK SUPREME COURT AND

1000732908 1000732905 40104182 APPELLATE ADVOCACY SUR 1
FREEDOM OF INFORMATION AND PRIVACY

1000732005 | 1000732608 | fastazes | proCoohn OF WEGRLL 1
HANDLING CHILD CUSTODY ABUSE AND

10007325085 1000732505 13514487 ADOETION CAZES SUR 1

1000732806 | 1000722606 | 13973858 | HANDLING CONSUMER CREDIT GASES SUB 7

1000732606 | 1000732006 | 43073882 ¥:;'ES'J;'SBFE'EML ESTATE AND GIFT 1

1000732005 | 1000732905 | 13514651 | HANDLING MISDEMEANOR GASES 20 SUB 3

1000732905 | 1000722905 | 13514588 | HEALTH LAW PRACTICE GUIDE SUB 1
HIRSCHMAN MEDICAL PROOF OF SOCIAL

1000732905 | 1000732905 | 777saes | HESCHMAN MEDICAL PRO 1

1000732005 | 1000732906 | 13514018 | INTERNAL REVENUE MANUAL SUB 3

1000732906 | 1000732606 | 13514713 | INVESTIGATING EMPLOYEE GONDUGT SUS 7

[LABOR MANAGEMENT RELATIONS STRIKES

1000712005 | 1000732005 | 13074285 | ALK MANAGEMENT RELATION 1

1000732005 | 1000732805 | 13515238 | LAW OF ELECTRONIC SURVEILLANGE SUB i

1000732005 | 1000722906 | 13515477 | LAW OF PROBATION AND PAROLE SUB 1

1000732905 | 1000732906 | 16625427 | LAWY OF WETLANDS REGULATION SUB 1

1000732905 | 1000737905 | 43974218 | LIFE AND HEALTH INSURANCE LAW SUB 1
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LITIGATION AMD PREVENTION OF INSURER

135160458

ARRANGEMENTS 5U8

1000732805 | 1000732905 1agraans |l e N A 1
LOGAL REGULATIONS FOR ADULT
| tooorszsos | 1000752905 13615078 | LOGAL REGULS :
1000732005 | 1000732506 21013714 | MANUAL COMPLEX LITIGATION SUB 7
1000732905 | 1000732905 13615817 | MATTHEWS MUNICIPAL ORDINANCES SUB 1
MCCORMICH, EVIDENGE PRACTITIONERS
1000732805 1000732905 1EEOIH0G EMTION SUS i
MCQUILLIN LAW OF MUNICIPAL
1000732905 | 1000732905 13615833 | G b 4
MENTAL CAPAGITY: LEGAL AND MEDICAL
1000732905 | 1000732805 13974455 | ASPECTS OF ASSESSMENT ANDTREATMENT 1
SUB
1000732905 | 1000732505 13607377 | M ADMINISTRATIVE LAW SUB 2
1000732905 | 1000732905 13507822 | Ml GIVIL JURISPRUDENGE SUB 1
1000732805 | 1000732905 15507843 | MICIVIL PRACTICE FORMS SUB 3
1000732906 | 1000732305 21042552 | MI COMPILED LAWS ANNO SUB ]
Ml COURT RULES PRACTICE GIVIL
1000732905 | 1000732905 15641898 | L O 0 ANDROGK SUB 1
1000732605 | 1000732005 15641674 | Mi COURT RULES PRAGTIGE EVIDENGE 5UB ]
1000732905 | 1000732605 | 21077488 | MI COURT RULES PRACTICE FORMS SUB 1
1000732905 | 1000732905 40029701 :ﬂtfé?('-‘gJBR”LEs PRACTICE GENERAL 1
100732008 10007325905 29004345 I COURT RULES PRACTICE TEXT SUB 1
MI COURT RULES STATE,STATE KEYRULES
1000732805 | 1000732905 415821 | WD FEDERAL PAMPHLET V. I-Il SUB 1
1000732805 | 1000732305 13620024 | M1 GRIMINAL LAW AND PROGEDURE SUB 3
1000732905 | 1000732906 21012548 | M DIGEST 2D SUB 1
1000732905 | 1000732805 13607948 | MI LAWYERS MANUAL SUB ]
1000732905 | 1000732905 13507673 | MI LAWYERS TRIAL HANDEOOK SUB 1
1000732805 | 1000732905 38060020 | MI LEGISLATIVE SERVICE DISCOUNTED SUB 1
1000732805 | 1000732005 | 3a0a0060 | ML IUSTICE REFORTER ADV SHEET 1
1000732905 | 1000732905 73508152 | M LITIGATION FORMS AND ANALYSIS SUB ;
1000732805 | 1000732905 13507725 gj gmnsrmmﬁn JURY INSTRUCTIONS ,
1000732905 | 1000732905 40282520 | I OFFICIAL APPEALS REPORTS SUB z
1000732905 | 1000732905 40269075 | MI OFFICIAL REPORTS SUB 2
' Ml PLANNING FOR ESTATES AND
1000792905 | 1000732905 13607884 | p o 1
1000732905 | 1000732905 13079481 | MI PLEADING AND PRAGTIGE SUB 1
1000732905 | 1000732005 13508004 | MI PROBATE SUB - 1
1000732905 | 1000732005 18497278 | MI SCAO APPROVED FORMS PAMPHLET SUE 1
1000732606 | 1000732905 21001732 | M SENTENGING GLIDELINES 5UB 2
1000732905 | 1000732905 13507038 | MI TORTS SUB 1
1000732905 | 1000732905 15488006 | MODERN CONSTITUTIONAL LAW SUB 1
1000732905 | 1000732905 16625582 | NEPA LAW AND LITIGATION SUB 1
1000732005 | 1000732905 13504868 | NEWBERG ON CLASS ACTIONS SUB 1
1000732305 | 1000742005 12515857 EII?EIL-iDLS CYCLOPEDIA OF LEGAL FORMS ]
1000732505 | 1000732505 NONGUALIFIED DEFERRED COMPENSATION ;
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1000732805 | 1000732805 | 11508488 | g 1 DAVIS ONPRODUCTS LIABILITY 1
1000732905 | 1000732906 | 21062707 gﬂ'rm AND PALOMAR ON LAND TITLES i
000732805 | 1000732805 | 13516384 | PRISONERS AND THE LAW SUB 3
RATHKOPFS LAW OF ZOMING AND
1000732905 1000732505 13516638 BLANNING SUB 1
1000732905 | 1000732008 | 21026485 | Bn-E9TATE BROKERAGE LAW (GALINO) 1
jo007s2005 | 100072605 | 1asteron | RELIGIOUS ORGANIZATION AND THE LAW ;
{B06TI2808 1an07a0s 1451 6E5E Q‘?“S AMD LIABILITIES IN MEDIA CONTENT 1
1000732805 | 1000732805 | 13516732 | RIGHTS OF PRISONERS SUB i
1000732805 | 1000732805 | 21086520 | ROBINSON CRIMINAL LAW DEFENSES SUB 3
ROTHSTEIN OCCUPATIONAL SAFETY AND
1000732305 1000732805 15033048 HEALTH LAW SUS i
1000732905 | 1000732905 | 2101836 fﬂ,"g:%‘"‘ TREATISE ON GONSTITUTIONAL i
SCHOENBAUM ADMIRALTY AND MARITIME
1000732805 | 1000732905 | 1BTSBIEE || i bRACTITIONERS EDITIONSUE - 1
SEARGH AND SEIZURE A TREATISE ON THE
1000732005 | 4000732605 | 1eoosss | SrARCHAND SEZIRE R TREAT 1
- SECTION 1983 LITIGATION IN STATE
1000732905 1000732905 13R16937 COLURTS SUE ) 1
SMOLLA AND NIMMER ON FREEDOM OF
1000732905 | 1000732905 | 13514063 | SHCLLAAND 1
1000732805 | 1000732806 | 13617119 | SOCIAL SECURITY LAWY AND PRACTICE SUB ]
SOCIAL SECURITY PRACTICE ADVISORY
1000722905 | 1000732005 | 30020348 | Socia- SECURITY PRAC 1
STATE AND LOGAL GOVERNMENT CIVIL
1000732905 | 1000732906 | 13976494 | Bia il e n sg 1
STATE AND LOCAL GOVERNNENT DEBT
1000732005 | 1000732905 | 13STTOT6 | ppiuiane bOG 1
STATE AND LOGAL GOVERNMENT LAND USE
1000732905 | 1000732906 | 16241266 | pLbEANDLC ]
7000732005 | 1000732605 | 16626826 | STATE ENVIRONMENTAL LAW SUB 3
SUBDIVISION LAW AND GROWTH
1000732005 | 1000732008 | 13617087 | DoarolaiolON LAV ! 1
1000732005 | 1000732006 | 21016016 | SUBSTANTIVE GRIMINAL LAW (LAFAVE ) SUB 7
1000732805 | 1000732906 | 21063958 | SUNMERS ON OIL AND GAS SUB 3
1000732805 | 1000732905 | 13975524 | gon e STATUTORY GONSTRUCTION. 1
000732805 | 000732808 | 13517615 | TESTIMONIAL PRIVILEGES SUB ]
1000732005 | 1000732005 | 13517542 | TOXIC TORTE PRACTICE GUIDE SUB 1
1000732805 | 1000732005 | 13517696 | UNCHARGED MISCONDUGT EVIDENGE SUB 1
1000732008 1000732905 21084157 URIFORM LAWS ANBO SUB ’ 1
1000732805 | 1000732005 | 21048087 | USCA SUB 1
7000732805 | 1000732005 | 16625406 | WATER RIGHTS AND RESOURGES LAW SUB 1
1000732805 | 1000732005 | 21084891 | WEST LEGAL FORMS SUB 3
1000732805 | 1000732805 | 14629053 | WHARTON CRIMINAL EVIDENGE SUB L
1000732805 | 1000732805 | 13517636 | WHARTON GRIMINAL PROCEDURE SUB 7
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WHITE UNIFORM COMMERCIAL CODE

1000732605 | 1000732905 | 11518894 | HoRNBOOK PRACTITIONERS EDITIONSUB *‘
1000732606 | 1000732006 | 13511433 | WILLISTON CONTRACTS ATH SUS _
1000732205 1000732906 | . 13517870 | WILLISTOM ON SALES SUB

1000732005 | 1000732905 | 13517825 | WIRETAPPING AND EAVESDROPPING 5UB _{
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Form No. DTMB-3521 (Rev. 5/2015)
AUTHORITY: Act 431 of 1984
COMPLETION: Required
PENALTY: Contract change will not be executed unless form is filed

STATE OF MICHIGAN

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET

PROCUREMENT
P.O. BOX 30026, LANSING, MI 48909
OR
525 W. ALLEGAN, LANSING, M| 48933

CHANGE NOTICE NO. 12

to
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF CONTRACTOR PRIMARY CONTACT EMAIL
West Publishing Bob Malouf bob.malouf@thomsonreuters.com
. VENDOR TAX ID #
610 Opperman Drive PHONE (LAST FOUR DIGITS ONLY)
Eagan, MN 55123 (614) 717-9060 6973
STATE CONTACTS AGENCY NAME PHONE EMAIL
PROGRAM MANAGER / CCI See Section
2.022
CONTRACT ADMINISTRATOR DTMB William Camp (517) 284-7022 campw@michigan.gov
CONTRACT SUMMARY

DESCRIPTION: Legal Research/Personal Information

N errecTvepaTe | TR BERATON | WAL AUASIE [ EXCRATONDATE RO
September 1, 2010 August 31, 2015 (2) 2-Year Options August 31, 2017
PAYMENT TERMS F.O.B. SHIPPED TO
Net 30 N/A N/A
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
1 P-card 1 Direct Voucher (DV) 1 Other 1 Yes X No

MINIMUM DELIVERY REQUIREMENTS

N/A

DESCRIPTION OF CHANGE NOTICE

EXTEND CONTRACT | EXERCISE CONTRACT | EXTENSION BEYOND LENGTH OF EXPIRATION DATE AFTER
EXPIRATION DATE OPTION YEAR(S) | CONTRACT OPTION YEARS | EXTENSION/OPTION CHANGE
[(KINo  [VYes | ]
VALUE/COST OF CHANGE ESTIMATED REVISED AGGREGATE
CURRENT VALUE NOTICE CONTRACT VALUE
$11,756,869.59 $58,743.00 $11,815,612.59

DESCRIPTION:

Effective October 5, 2015, this Contract is hereby increased by $58,743.00. Also, pricing and services for the

Department of Treasury are modified per the attached letter dated October 2, 2015 regarding modification to Special
Offer Amendment to Subscriber Agreement.
per Contractor and Agency agreement and DTMB Procurement approval.

All other terms, conditions, specifications, and pricing remain the same,




Heather Deboer
Cantraed Yalue hanagement
Surabegi Fimance

% THOMSON REUTERS"
Fax: 65 1-68T7-5453 ’

Octoher 2, 2003

100082 Ta0

State of Michigan - Departiment of Treasury — Bureau of Tax Palicy
430 W Allegan St

Lansing, M1 48932

To Whom It May Concern:

This document serves to memerialize the agresment between State of Michigen - Department of Treasury — Bureau of Tax Policy
("Subseriber™) and West, 3 Thomson Reuters business ("West") regarding the modification to the Special Offer Amendment fo
Subscriber Agreement (" Amendiment™) currently in effect between Subscriber and West, Capitalized terms wsed, but not defined
herein, will have the meanings given to them in the Subscribsr Agreement anddor the Amendment,

Effective Movember 1, 20135, all charges associated with the following Produets will be included in the Monthly Guarantce:

+  Michigan Analytical

#  Mlichigan Trial Court Orders

+  Michigan Graphical Statites Bundle
The Term of the Amendment will be extended through August 31, 2017,
The Perieds and the Monthly Guarantess will be:

*  The Period § (Movember 1, 2003 through Avgust 31, 2016) Monthly Guarantee will be 34,883,
*  The Pericd 9 (September 1, 2016 through August 31, 2017) Monthly Guarantee will be $5,02%,

Except as expressly provided herein, ali other terms and conditions of the Amendment will remain unchanged, Please have this
document signed by an authorized representative of Subscriber and returned to West, onor before October 27, 2015 at 7:00 pm.
CT

State of Michigan - Department of Treasury = Burenu of

West, a Thomson Reuters business Tax Policy
Signed
Accepled By Mame (please print)
Title o Tiile
Drate Drafe

Date and Time Received by Weat

000653000+ SieafMichigan - Depasieent of TrEASUCY = Burean of Tax Policy - LOU 9-8-15 w5 _External.doc azanssas g



FEMALTY: Confract changs will not be sxsouted uniscs form i s
STATE OF MICHIGAN
DEFARTMENT OF TECHNOLOGY. MANAGEMENT AND EUDGET
PROCUREMENT

P.O. BQKEMZEtI'_HﬁNSING. M1 4850
325 W ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 11

to
CONTRACT NO. 071B0200323
between
and
NAME & ADDRESS OF CONTRACTOR FPRIMARY CONTACT EMAIL
WEST PUBLISHING CORPORATION Tom Hamilton ot ol ER o meamaL
- o CONTRACTOR'STAX ID NO.
€10 Opperman Drive BigienE {LAST FOUR DIGITS ONLY)
Eagan MI 553123 (651) 657-5744 6973
STATE CONTACTS AGENCY HAME PHONE EMAIL
PROGRAM MANAGER ! CCI vanous
CONTRACT ADMINISTRATOR DTMB Will Camp {517) 284-T022 campw@michigan.gov
CONTRACT SUMMARY
DESCRIPTION:
Legal Ressarch Personal Information
INITIAL AVAILIABELE |EXPIRATION DATEEEFORE CHANGE(S)
INITIAL EFFECTIVE DATE] INITIAL EXPIRATION DATE OPTIONS MOTED BELOW
September 01, 2010 August 31, 2015 2, 2 year August 31, 2015
FPAYMENT TERMS DELIVERY TIMEFRAME
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
1P Card: 1 Direct Voucher (DV) 1 Other ] Yes Mo
MINIMUM DELIVERY REQUIREMENTS
Mi&

DESCRIPTION OF CHANGE NOTICE

LENGTH OF LENGTH OF REVISED EXFIRATION.
EXERCISE OPTION? OFTION EXERCISE EXTENSION? EXTENSION DATE
2 years [l August 31, 2017
VALUE OF CHANGE ESTIMATED AGGREGATE CONTRACT
CURRENT VALUE NOTICE VALUE
$11,756,869.59 £0.00 $11,756,869.59

DESCRIPTION:

Effective September 1, 2015, the first 2-year option for this contract is hereby exercised. The
revised expiration date is August 31, 2017. CLEAR services are added to this contract pursuant
to the aftached pricing and terms.




ICLEAR Proposal

Submitted to the

Dept of Technology, Management & Budget

Services Division Procurement

Attn:  Brandon Samuel
Buyer Specialist,
Mason Bullding - 2nd Floor
530 West Allegan
Lansing, M| 48904

Submittal Date

October 10, 2013

July 31, 2014 (REVISED)

June 1, 2015 {Second Revision)

Submitted by

West, a Thomson Reuters business
(West Publishing Corporation)

David Laidig
5r. Contracts Counszel

Phone: (651) B48-85955
E-mail: david.laidig@thomsonreuters.com

THOMSOMN REUTERS

Westiaw,

BETTER RESULTS FASTER

Confldentlality Statement

This prapesal indudes progrintary informatlion that shall not be duplicated, used, or disckesed outside of the Dapt of Technalogy, Management &
Buiget, Services Division Procurement—In whale or In part—far any plrpose cther than evaluating this proposal. This iformatian is deomaed
proprietary because it cantaing priclag and confidential corporate Infermation that is of critical value to West in a highly comgpatitive market.



CLEAR for the State of Michigan

West Publishing Corporation (West, a Thomson Reuters business, herelnafter “West"} is pleased to offer Michigan
state agencies two optlons for accessing CLEAR: Option 1 - CLEAR PRO MSA Basic, and Option 2 — CLEAR PRO MSA
Advanced, Thesa CLEAR options are deseribed balow:

OPTION 1: CLEAR PRO MSA BASIC BANDED

Phone Search—Publlc Record Phones V.1

The Phona Saarch with Public Record Phones allows the user to search for a phone number associated with an
individual or to search for an individual or business assodated with a phone number, This search employs
multiple phone-related sources, :

Phone Search—Real-time Reversa Phone Number Gateway V.1

The Phone Search with this Reverse Phone Looku p includes current name and address infarmation to link
subseribers (Individuals or businesses) to phone numbers. It also provides information abeut the line Itself,
including contact information for the carrier. This search includes information on cell phone numbers and is a
gateway to real-time information, providing the most up-ta-date information available.

Contact Report V.1

The Contact Report is streamlined to provide information to assist In contacting an individual, such as the
subject’s identifying information, current address, last two previous addresses, and phones. Applicable death
records also would be incleded,  This report includes information from a gateway to a major consumer reporting
bureau.

Basic Report V.1

The Basic Report provides the information comtained in a Contact Report as well a5 additional Information about an
individual subject, for a summary of historlcal addresses, information related to Social Security numbers, driver
licenses, phone numbers, and infractions. This report includes information from a gateway to a major consumer
reporting bureau,

Add Relatives, Assaciates, and/or Nelghbors to Contact Report V.1 {applicable when a Contact Report s
ordered)

When a Contact Report 15 orderad, users may add any or all of these options [Relatives, Associates, and/or
Neighbors) to the report.

Add Relatlves, Assoclates, and/er Nelghbors te Basic Report V.1 (applicable when a Basic Report Is ordered)
When a Baslc Repart Is ordered, users may add any or all of thase options {Relatives, Associates, andfor
Nelghbors) to the report.

OPTION 2: CLEAR PRO ADVAMNCED BANDED
Person Search V.1

Page 1
THOMSOMN REUTERS

Qctolber 10, 2013
July 3%, 2014 {Revised)
Jume 1, 2015 (2™ Revision)



The Person Search Is typleally conducted in order to find information that will help verify an individual's identity or
locate an Individual. The search hits against multiple sources, including credit bureau headers, driver information,
death filings, and a varlety of consurmer-related sources, Including utility data.

Business Search V.1

The Business Search is conducted in order to find Information about a business, Types of Information can
include name and address of the business, phane number, corporate information, tax identification number,
fictitious business names, and, possibly, Uniferm Coemmerdal Code filings.

Web Analytics V.1

Wb Analytics V.1 s a premium option that searches surface-Web and deep-Web sources in real-time for data on
a person, business, or phone number of interest. Resuits may Include infarmation from sodal networking sites,
blogs, chat rooms, news references, ete, Key-word analysis and watch-list features provide added value over
other search engines and help users focus on relevant information,

Aszet Search—Vehlcles V.1

The Asset Search for Vehlcles provides information about vehicle registrations as recorded by state agencies. Types
of information provided can include license plate information, vehicle information, and registrant/owner
information,

Asset Search—Real Property V.1
The Asset Search for Real Property Is conducted to ascertain information about the ownership of property and/or
the property value and description. The information is sourced from deed records and tax assessment records.

Asset Search—Watercraft V.1

The Asset Search for Watercraft provides information about boats and vessels from state registrations and from
1.5, Coast Guard documentation. Types of Information provided can include such fields as name, address, hull
identification number, registration number, hull Infermation, and year built,

Phone Search—Public Record Phones V.1

The Phone Search with Public Record Phones allows the user to search for a phone number associated with an
indlvidual or to search for an individual er business associzted with a phone number. This search emplaoys
multiple phone-related sourees.

Phone Search—Real-time Reverse Phone Number Gateway V.1

The Phone Search with this Reverse Phone Lookup includes current name and address information to link
subscribers (Individuals or businesses) to phone numbers. It alse provides information about the lne Itself,
including contact information for the carrler, This search includes information on cell phone numbers and s a
gateway to real-time information, providing the most up-to-date Information available.

Licensa Saarch V.1

The License Search provides information about licenses held by an individual, Ineluding driver's llcenses,
professional licenses, such as for nursing, medical doctors, etc., or commercial licenses, such as DEA or FAA
licenses.

Court Records Search V.1
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The Court Search provides information en a subject from court records, such as bankruptcies, liens, judgments,
criminal, civil, infractions, lawsuit filings, etc.

Contact Report V.1

The Contact Report is streamlined to provide information to assist in contacting an Individual, such as the
subject's [dentifying information, current address, last two previous addresses, and phones. Applicable death
records also would be included.  This report incldes information from gateways to two major consumer
reporting bureaus,

Basic Report V.1

The Basic Report provides the informatlon contalned In a Contact Report as well as additional Information about an
individual subject, for a summary of historical addresses, information related to Soclal Security numbers, driver
licenses, phone numbers, and infractions. This repert Includes information from gateways to two major consumer
reporting bureaus,

Matlonal Comprehensive Report V.1

The Mational Comprehensive Report provides a more extensive overview an an individual, including all of the
infermation in a Basic Report, as well as asset informatlon, professional licenses, ete. This report includes
Infermation from a gatewsy to 2 major consumer reporting bureau and a gateway to vehicle registration
infarmatlon.

Business Comprehensive Report V.1

The Business Comprehensive Repart provides an overview of information about a business, including
information from secretaries of states’ offices, federal emplover identification member (FEIN or EIN} and
businesses linked by FEIN, assets, licenses, ate.

Add Relatives, Associates, and/or Nelghlbrors to Contact Report V.1 {applicable when a Contact Report Is
ordered)

When a Contact Repartis arderad, users may add any or all of these aptions (Relatives, Assaciates, and/or
Meighbors) to the report.

Add Relatives, Associates, and/or Melghbors to Basic Report V.1 (applicable when a Basle Report is ordered)
When a Basic Report is ordered, users may add any or all of these options [Relatives, Associates, and/or
Haighbors) to the report.

Add Assoclates to Natlonal Comprehensive Report V.1 (applicable when a National Comprehensive Report is
ordered)

When a National Comprahensive Repart [5 arderad, users may add any or all of these options {Relatives,
Associates, andfor Meighbors) to the report,

My Workspace—Default V.1

My Workspace is a feature that allows the user to save result records and/or report records to a folder for the
purpase of rendering the information in different visualizations that enrich the value of the data. A link-chart view
allows the user to see possible connections between data elements, and a map view provides maore contest to
address-based data, Atthe default level of usage, thers is no charge for utilizing My Workspace,
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I Pricing Proposal

West Publishing Corporation (West, a Thomson Reuters business, hereinafter “Wast") proposes to provida CLEAR to
Michigan State Agencles (hereinafter ‘agency’ or "agencies’), West s pleased to provide the agencies with twa
different CLEAR options:

*  Optlon 1—=CLEAR PRO M5A Baslc

*  Optlon 2—CLEAR PRO MSA Advanced

Option 1:
Proposed Content: CLEAR PRO MSA Basic
Mumber of Year 3 Year 4 Year 5
Pasowards: {11/1/2013- (1/1/2014- {1/1/2015-
12/31/2013) 12/31/2014) 8/31/2015)
Fixed Monthly Charge | Fixed Monthly Charge | Fived Monthly Charge

i s 53 sa1

™ 2 3133 $137 5141
3 S177 5182 5187

4 $232 5239 5245

5 LFI Y] 5240 srad

67 5403 5415 5426 ]

B-10 5541 5557 £571

11-15 SE4T 5668 4685

16-20 SE45 SETO 4893
71.25 31,017 51,048 51,075
26-30 £1,703 TR T 51371
31-35 41,369 S1,410 51,447
36-40 £1,564 53,611 51,653
41-45 51,642 51,601 51,735
46-50 £1,805 51,850 51,907
51-55 52,006 42,085 52,120
S6-60 52,124 51,188 L2245
61-65 52,265 52,333 L2304
66-70 52,440 52,513 52,578
71-75 52,574 52,651 42,720
76-80 22,703 52,784 32,856
81-85 52,736 £2.818 41,851
86-80 52,800 52,EE4 42,559
91-95 537,854 42,840 53,016
96-100 52,950 53,039 53,118

THOMS0OMN REUTERS
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100+

- - Contact for quote
Option 2:
Proposed Content: CLEAR PRO M5A Advanced
MNurnber af Yoar 3 Year 4 Year 5
Passwords: (11/1/2013- (1/1,/2014- {1f1/2015-
12/31/2013) 12/31/2014) 8/31/2015)
Fixed Monthly Charge | Flxed Monthly Charge | Fixed Monthly Charge

1 5169 5174 5179

2 4280 5298 5307

3 §382 $393 5405

4 5445 5510 LE25

5 5597 S615 5633

67 4768 5791 4814
8-10 1,022 51,053 51084
11-15 £1,310 $1,359 $1,399
16-20 51,704 51,755 §1,807
21-25 52,035 £2,008 52,158
26-30 52,426 42,459 51,573
31-35 52,740 2822 52,905
36-40 53,112 53,205 £3,300-
41-45 53,256 £3,354 43,453
A46-50 53,546 £3,652 53,760
51-55 53,768 $3,881 53,996
56-60 53,990 54,110 S4,232
61-65 54,388 $4,520 S,654
66-70 54,535 54,723 £4,863
71-75 54, E37 54,982 55,120
T6-80 55,073 £5,2130 55,385
81-85 55,138 55,292 45,449
£6-90 45,259 55,417 45,577
91-95 45,380 55,521 55,684
96-100 45,541 L5707 L5876

1004+ - - Contact for quote

Custom content; If additional content or features are required, please contact a representative for a quate.

; *‘i} THOMSON REUTERS
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CLEAR Terms and Conditions
The following terms and conditions apply te any contract resulting fram this proposal (herelnafter “contract*).

Authorlzed Users. Only users authorlzed to use CLEAR by the agency may access and use CLEAR under the terms of
the fixed-rate agreement, and such use must be solely for purposes directly related to the agency’s research and
wWork,

Passwords. Each CLEAR user must be assigned a separate CLEAR password, CLEAR pasewords may only be used by
the person to whom the password Is issued. Sharing of CLEAR passwords between or ameng users Is STRICTLY
FROHIBITED. West reserves the right to Issue additional passwords to the agency if West learns that CLEAR has
been used by a person other than the person ta whom the password has been issued.

Law Enforcement, The proposed options do not apply to law enforcement agencies which apply different pricing
models. Law enforcement users may contact a representative for further information and a quaote,

West Order Form-CLEAR, Research Subscribar Agreement and Account Cartification and Validation [AVC) Form, All
access to and usage of CLEAR Is governed by the West Order Form—CLEAR, the Research Subscriber Agreament
and Its Addendurm and also requires completion of the Account Validation and Certification {AVC) Form. These
agreements are previded following this page and will be incorparated by reference into and made part of any
contract awarded to West pursuant to this proposal,

‘i.'.\-
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WEST ORDER FORM - CLEAR® SERVICES
610 Opperman Drive, PO, Box 64833

St Paul, MM 55164-1803 THOMSON REUTERS®

Tel: 631/687-8000
I ¥ i 15 i) Rep Nome & Mumbser
Mew _ (NACI Forn aftached)
Existing with no changes Exbsting with changes _ {Peemanent name change must atiach 2 Cestomer Mame Change Form)
Droes Bubseriber have an existing West account? . . 1
[ Yes 1fyes, please provide West account number .
[1 Mo .:
Acct# Cuate # PO i Diate -
Marme/Subseriber i Bill To Acct # Bzl
Order Confirmation Contact Name o8
E-Mail "
CLEAR Contact Mame (for defivery of Registration Keys. Individual ussrs ?; :
will also receive their Registration Keys if their e-mall nddreasas are provided) *
E-}ail Telephane
CLEAR Primary Accounsl Contact Manse (gemseral business contact)
E-Mail Talzghanz
Permanent Address Change Crnve=Thme Ship To Addifional SkipTo Additfenal BT ;
Mame : At : :
Address Suite/Floor ™
City State County Zip -
=
| ' CLEAR Fixed Rate E -_I
¥ of UsersfAler 19 enlsal Monthly Banded! Per User Tetal Montlily
_ FallSye # CLEAR Frodusts Subscrilier”s Location Base Rate Teake ther Charges
Mentes:

“Tatal Manthly Charges §

Memihly charges [“Mantily Chasges™) are billed on the date West processes Subseriber’s ander and eontinue for a rindmom of 12 complete calendar months (" Mirdmun
Term™  If Swbseriher elects & langer hMinimunt Teem the Monthly Charges will be billed as st forih heeeln.  In the event Subseriber is 0 corportion accesing CLEAR
Serviees on 15 own behalf and an behalf of sy gevenument agency of enfity, Subscriber must execute snd subeit to Weal separate agreements for each use case and be
credentialed seppradely for each wie exse. Any additiona] veers sdded w0 any existing Per User product leersed by Subscriber shall be fied to the Minimurn Tenm of the
uoderlying Order Form Far such predust{s).

Subscriber's Initials for 24 Monil CLEAR Mindmum Ternt Subscriber agrees to conenit 10 & Minmum Term of 24 moaths and the bonthly Charges for the
second 12 months not 1o increase by mare than %% aver tbe Monthly Charges for the initial 12 months

Subseriber's Tnitlals for 36 Monih CLEAR Mislmum Term Subseriber agrees to commil to o Minimam Term of 36 meatks s ke Monthly Charges for the
wecond 12 moeths met b incneass by mone than_____ % aver the Monthly Chasges for the initial 12 months and Monthly Charges for the thisd 12 manths not o ineneass by
mnee than % over the Monthly Charges for the second 12 moaths,

Wan-Government Subseribers Ouly, Upon conclsian of the Minisum Teren, the Subscriber Agresmend (s defined berein) and this Crder Form will ausommtizally renew
fie corsecutive | 2-nonth perieds ("Renrval Ternd™), and the Monthly Charges for the Renewsl Temi(s) will increase 75 per year unbess silber party gives written notics of
cancellation i the other party at least 30 days in advaree of any Rerewal Tarm, including the first Renewal Tem. Addifionally, Wit may at ils disoretion provide Subseriber
wilk police #l least 50 days in advonze of any Renewsl Tesm of & Manthly Charge inereass different fiom 7% afler which Subscrber shall have 30 dave 1o provide West with
written notles of cancellaiion if Subscriber does not wish (o renew. Exsluded Charges may be modified oz set forth in the Ssibseriber Agreement. Subserdber it resporsible for
alll Excgluded Charjpes & d. Draring any Renewal Teeny, Subscrther s apeess o and use of CLEAR Serviees shall be govermed by the Subsoriber Agreement.
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Government Subscribers Only, Upon conclusion of the Mininmum Temm, Monthly Changes ase billed thereafler &t up fo then-cument rates. Exeluded Charpes and Manghly
Charges {after the Minimum Tecm) ray be modified = set forth in the Subscriber Apreenseat (s defieed herein). Subscriber is resporaible for 2l Exchuded Charges as
ircuinned A fhor the Minimun Term, Subseriber’s necess to and wse of CLEAR Serviees shall be governed by dhe Suhseriber Agreimenl

CLEAR Batch Transsetional R e

Full Sve i CLEAR Bateh Preducls # of Users Dither

MNatest

Acees 10 CLEAR Baich shall begin on the date West processes Subseriber’s Cder aod shall continge for o minimum of 12 coniglele calendar months thereafier - baimim
Termi™).  Subseriber may elect a loager Minimum Term by Bisher iniliabs below.  Monthly Charges for Subseriber's gecess to and wse of CLEAR Baich shall begin when
Subseriber fiest aceesses CLEAR Balch snd ore subject to change as st fonth in the Subscriber Agreement.  During the Mininam Term and thereafier {including any Rencwal
Tt} Mentiily Charges for CLEAR Batch shill be billed o1 then-current Sehedule A rates and nre subject to chamge as set for the in the Subscriber Agresment,

Noa-Gaovernment Subscribers Only, Upon conclusion of the Minimmm Term, the Subscriber Agreement and this Order Fernt will sutamatically rengw for conseutive 12-
month perivds ' Renewat Term™) unless either pamy glves weltlen siothes of cancelkation o the ather party st beast 30 diys in dvance of any Renews] Term, inchuding the first
FBenewal Terns. During any Renowal Term, Subseribers access to and use of CLEAR Services shall be govemed by ke Sabseriber Agreeement,

Goverament Subseribers Oy, Upon conclugsion of tke Minimum Term, Subseriber’s aceess to CLEAR Babeh shall contirme b up to them corrent rales undil terminated by
either party upam 30 days writien nofuce to the ather party. .

Subscriber's Initinks for longer Mindmam Term, Please cheek: I or 36 month Mimimuwm Ternt

OF instruei: Enler a dise

| CLEAR Windows I ]

Full Sye # CLEAR Window Producis List Diher Slonihly Guaramiee #of Users  Monthly Window

Nutes: ,

Momibdy Charges are billed on the date West processes Subseriber's caber and contisue for 12 complete eabendar montls “Minimum Term™). Subscriber may chect a longer
Minimum Term by hizher initinls below. Suhscriber shall g Lew minimsm Monthly Chasges as set forth above {“Monthly Gusantee™) regardless af Subscriber's actoal
wsage, All CLEAR Charges shall be waived for Subsceiber's sefual usage in oxeess of the Menthly Guarantes through fhe window (ibe “Montkly Window™) as sel focth
abave. Substriber shall pay ofl CLEAR Charges in excess of ihe Manthly Wiscdow as incurred, a5 well as all olber applicable Moty Charges,  Monthly Changes may be
modified as set forh in the Subscriter Agreement. Subseriber s respansile far all Exsluded Charges as incurmed. In the event Subgeriber is o corpombion pecrasing CLEAR
Bervices an ity awn behalf snd on behalf of any gowemenent agency of enlity, Subseriber muost execule and subn o Weel separbe agreements for ench use case and be
credentinled separsely for each wse case. CLEAR Batch Window requesiz must be submiticd nt least five (5) business davs pror do the e of 8 Lilling mowily in order Lo
apply against the Monthly G or Monthly Window fis auch manth.

Subscriber's Initials for 24 Month CLEAR Minimum Tersn Subsceiber agrees b commit to o Minimum Term of 24 moeths and the Monthdy Guarsntes for the
aecond 12 manths net 1o increase by more than % over 1he Menlkly Guaranbes for the initial 12 months,

Subscribier's Tnidals far 36 Month CLEAR Minimum Term Subscriber agrees to commit to o Blinimum Teon of 36 mosths and the Bomihly Croarantee fise (b
second |2 manths ned to inerease by more than _____ % over (he Moithly Guarantee for the inftial 12 monihs ased Mopthly Guaranice for the thisd 12 monthe not fo
increase by more than %% over the Monihly Guarantee for the secand 12 mosths,

Now-Government Subscribers Caly, Upon concluston of the Minimuam Tero, the Subscaiber Agreement ard this Grder Form will automsatically renew far consecutive 12-
rioith pariods {“Renswal Term®), and the Manthly Guarentee for the Renewal Term(s) will dnerease 0% per year unless gither party gives writlen notice of eancellation to the
other party a1 least 30 days in advance of any Fenewal Term, inchufing the first Renewal Tenr Additionally, West moy o1 its discretion provide Subscriber with natice at least
B0 days in advanee of any Redewal Tem of & Monthly Gusmnies increase different from 0% after which 5uhscriber shall have 30 days 1o provide West with written notice of
cancellation if Subscriber does not wish e renew: The Monthly Window shall remain unchanged. Fwchided Charges may be modified as set farih in the Subscriber
Agreeened, Subsceiber & responsible for all Excluded Charges &5 incwsred. Daring any Rengwal Term, Subseciber's aceess 1o and use of CLEAR Services shall be prvemed
Ly thee Subseriber Agreement.

Government Subscribers Oaly. Upon corclusion of the Minimuan Terny, s Monthly Chorges will be billed thereafter at up o (hen-curmen) rabes, subijet Lo he Moothiy
Cluasantes, The Monthly Windew sholl remain unchanged. Excluded Chatges and Manthly Guarantee {afler the Minimum Term) may be modified e <ot fooh in the
Subscaber Agreentent, Subscriber is responsible for ol Exeluded Charges 23 incurred, After the Minimum Term, Subscriber's aceess 1o and we of CLEAR Sarvices shall be
govemmed by the Subseriber Agreerment.
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Subseriber Certification Section
Required for all aceounts that interact with, mangge or house inmates or detainees.

Subscriber Certifications must ke completcd for every arder, intluding renewals,

Subscrlber by hisher initials below cerfilies and acknowledges wnderstanding and acceptance of the secuwity Hmits of CLEAR amd Subseriber's
respanshility for contralling product, Inferned and network aceess:

Suhseribers Iniflals, Funetomalbity of CLEAR cannot and does not limit occess o nan-West Intemet sites. [t is the respansibilsty of Subsonber 1o costeol
access o ke Tetermel By lsiaber initials, Sabseriber scknowledges its nderstanding and sccepiance of the security limits of CLEAR and Subseribes’s
responisibility for comtrolling Intermet apoess.

e Siiligerileee s Intlals, Subseriber conifes thit it shall be responsible for contredling network aocess to the Intermet o dnbeanal Subseriber sites. Subseriber
agieea o provide its own frewall, proxy servers or other scourity fechnologies as well as deskbop security b lmil aceess o the CLEAR URL and Wast
sofware. Subseribar nust design, configure and implement its cwm securily configuration

Subseriber’s Inlilals. Subscriber shall not use amy Data, sod shall ned distibube e Data toa thied party for nse, in a manper contrary toor in violation of
amy applicable federal, siate, or local low;, mile or regulation of many manner inconsisient wilh the Subseriber Agroement.

Subseriber's Inltals. CLEAR will be ncoessed by Subscriber employees only fir adminisicative of intessal busingss purposes. ANl suchacoess use will
fully u:unlpl:.- with the folbowing restriclions;

Tnn nip event ahall acgorse alher than approved Subscriber empfopees be provided access to or contral of any tenminal with access o CLEAR

or CLEAR data
»  Terminaks with CLEAR gooess, access credentials, and CLEAR dati will be in secwned locations that do mal pravide nmateddeiaines acoess.
+  Hoaccess shall be outsourced or alberwite provided Lo il partics
+__ Subseriber shall be salely respansible Tor ensuring that no sensitive infarmation is made svailzhle bepand its stated permissible use,

I Address Section
Only External IFF Address(es) or Rangeds) Muost Be Provided

Valil External TP Addresses or IP Ranges belonging to your srganization and meeting the following requirements must be provided for
all CLEAR orders:
o 1P Addvesees assigned o jurlsdietlons outside the United States or West approved US, Territories are prohibited.
o TP Addresses will nol be aceepied from the following ranges which are reserved by the Internet Assipned Mumbers
Authority for spesial use or private networks: 10,0.00 - 10.255.255.255, 127.0.0.0- 127.255.255.255, 1TL16.0.0 -
172.31.255.255, 132, 168.0.0 - 192,165.255,255, 160.254.0,0 - 169,254,255 155,
AP addresses muust be IPvd nddresses.
Permisstbie TP Addressies) will be those provided below ax well a5 anp previonsly provided IF Addréssies) for this Subseriber

Enbxeriber®s Internet Serviee Provider Name

Provide [P Address{es) o II' Address Range(s) bolow  Addidonsd pageis) mey be sisached if needed
Beginning [P Address . Ending IF Adid ress

Beginning I Address J.'i-rllﬂng L Adid ress

iCI.FMl Suhzcribers may receive roaming aceess to CLEAR by delfiuh. Roaming aceess permiis users ouiside Subscriber's deslgnazed IP
AddressTange. West may, af its option, block roaming access.

Subseriber initials if Subseriber requests tat ropming access be blocked.

If you do nol kaow yoeur company’s externzl [P address(s), try the following:
1. Conteet your network edminisimbion, firewall or szoarnily eam

2. Conkaet your Inbemet Serviee Provider, ISP {ie, Cable, [SL, Satellne, ole. )
3 Gotothe fllowing URL in ypour becwsen mmmmmfnr 1w whadismyipsong de identify your extemal 1P address (NOTE: [fyou
have muitiple 1P addresses, this ool will anly deteet one TP address)

gAEHIADIH

Technical Contact for CLEAR Products (if applicable) (Contact for 1P Address Tssues)
Marie {please pHm)

Telephone

E-Mnil
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I_- BT R e ot CLEAR Users, My Account Adminkstrator and Authorized QuickView+ User I n LT N _]

Lasi Name First Name E-mail Adiress Phome Mamber IN__AD AN &Y TC
1M = Investigator
I there are additional CLEAR wsers adiditional page(s) musl be submitsed with the order User Type Key | AD = Adminisiraler | 5V = Supervisor
AN = Analyst T = Technizal

Subsesiber shall authorize which user shall be named as the My Aecount Adminstmator. Access o My Account will allow CLEAR wer manageincnt, pereral accoumt
imfarmation and granting aceess to other My Account users.

Authorized My Aceoant Adminkstraler for CLEAR
Last Mame First Mame =M Eail

(Required)
Subisuriber shall awthorize which CLEAR wsers(s) shall have atcess to QuickView+  Actual charges hilled by West may vary from charges repocted an QuickViews,
Subseriber shall pay charges & billed, West @oes not warrunt and has no |isbility with respect to aceuracy af charges or ether inlarmakion on QuickVisw+.

Anthorfzed CLEAR Password Holder for CLEAR CuichYiews
Last Manie _ Firsi Mame. E-Mail

- T CLEAR Renewnls

Subseriber Cerlifeation Seefion must also be compleded for all Subseeibees thad interact with, manAge, o house immates or delalnees,
*Current Monthly CLEAR Charges ifars eate(s) in effeat a2 ol the dabe of this Order Form and mayy not be th rteds) i effect when rate(s} far

the Renewsd Term isfane tﬂtulﬂd,d&mﬂﬂ' 2 an the |erigth of the current Minimum Tesm or current Renewal Term. i

Sub Mail # CLEAR Products Current Monthly Charges®

Motes
Sithitriber's Initials for 12 Monih Tenewal Term®* Subscrilser ageees b commit to an additioes! 12 menths and {he Manthly Charges for the such addilional
12 months sball be o meore than the current Monthly Charges in effeet at the end of the current Minfmuam Term andfor current Tenewal Terms,

o Hubseriber’s Initials for 24 Menth Renewsl Term** Subscriber agrees o commit to an additional 24 monihs. The Manthly Charges for the first additional 12
mariths shall be 34 more don the Monthly Charpes in offect at the epd of the cosrent Minimum Tem andior current Renewal Terma amd the Monthly Charges fior
the secend additionsl 12 months shall be % moee than the Morhly Charges for the First additional 12 nuenths.

Subseriber’s Initials for 36 Month Renewal Term** Suhseriber aprees i consmit to an additianal 38 meaths, The Monthly Changes for the first additional 12
mamths shall ba e moge than the Moalkly Changes in effest ot the end of the carmert Miningom Teos andfor camend Benewal Terms and the Monthly Charges for the
second additional 12 months shall ke % mare than the Masthly Chrges for the first additlons] 12 months, The Monihly Charges for the third additiosal 12 soeths
shall be H6 miore thain ke Monlbly Changes foc the second additional 12 manths.

** Effective af the end of ke Mink Term ea L1 d Term,

Mom-Gavernment Subscribers Cnly, Upen conclusion of the Renewnd Term designated above, the Subseriber Agreentent and this Crder Foem will aubematically renev for
consgeulive 123-month periods, and the Mondhly Charges for the Reneval Temmis) will increass 7% peryenr usless either parly gives wiitlen notlee of canceflation 1o the other
pasty af least 30 duys in advance of any Rerewnsl Temn, inclinding the first Renewal Tenm Additiomally, West ey 1 015 discretion provide Subsceiber with notice b least 50
days in advarct of any Renewal Term of o Monthly Charge increase different from 73 after which Subseriber shall bave M days o provide West with writhen notice of
eancelbation If Subseriber does net wish o rensew. Exeluded Charges may be madificd 25 21 farlh in the Subscriber Agreement (s defined hetein). Subscriber is responsitle
for all Excluded Charges as incurred, During any Renewal Term, Subseriber's accesa toand use of CLEAR Services thall be governed by the Subscriber Agreement.

Goverament Subseribers Only, Upon sonehsion of the Renewal Tern: designsted shove, Monthly Charges ste billed theraafler 8t up o tsen-current rles. Excluded
Charges snd Monlkly Charges (nfter the Renowal Term) may be modified as set forth in the Subseriber Agreement fas defined hereln). Subszeiber is respansible for all
Exebuded Chisrges & imcurred, Afber the Renewall Term, Subscriber’s noesss to and use of CLEAR Services shall be governed by the Subscriber Agreement,

- CLEAR Window Renewnls

Subseriber Certilication Seotion must alss be completed for all Subscribers thnt interact with, nansge, sr house nmates or detaliess
*Current Moethly Cussantee and the Monthly Wisdow ishre mte(s) in effeel as of the date of this Order Form and may not be the ratefs) in
effect wheit fateis) for the Renswal Teom isfare ealculated, gdepending on the length of the cument Mininm Teom or current Renewsl Tesm.

Suly Mgl # CLEAR Frodue Current Monthly Guarantee® )

Nodes
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Subseriber’s Tndtlals for 12 Mondh Renewal Term®* Subscriber agrees to canaisl to 20 additional 12 moeths and the Monthly Guarariee for the such pdditional
12 naanths shall ba %% mode than the current Monthly Guorantee in effect 2t the end of the carrent Minimum Term andfor gurent Beneval Termis,

o Subscriber's Initials for 24 Month Renewal Term** Subseriber agrees to commit o an additions] 24 morths. The Meathly Guaraniee fior the first sdditional 12
months shall be % mmare thin [Be Montbly Guarantes in cffect at the end of the ewmers Minimam Term andfor current Renoval Terms snd the Monthly CGuarantss far
the second additional 17 months shall be % more than (ke Menibly Guaranies for the fiea additional 12 months.

Smbserlber's Tnitfals for 36 Month Renewal Term** Subscriber agreea to commit to en additional 36 mentha, The bowthly Guarsniee for the First additianal 12
months shall be, 4% mware than the Monthly Goamntes in effect &t the end of e curment Minimum Tems andfor earrast Renewad Terns and the Moathly Gueraniee for
the secand sdditional 12 meaths shall be %4 more thon the hanthly Guarntes for fhe ficst additions] 12 mosths, The Manthly Guasasiles for the thied eddilional 12
mnnths shal] be %% mare fhan the Mosthly Gustastee for the second additional 12 mordba,

#% Elfective atthe erd of the Mindiman Teom or carrent Renewal Term,

Non-Gevermment Subscribers Only, Upon sanclusion of fhe Renewal Term Sssignated above, the Subscritsr Agreement amd this Crder Form will astomatically renew for
conseculive 12-montl periods, and the Monthly Guaranses for the Benewal Term{s) will remam wnchanged unless sither party gives writhon netice of cancellation to the other
party at beast 30 days in sdvanee of any Benewal Termy, including the first Renewal Term. Additionally, Wesl may al Bz discretion provide Subscelber with notiee & least £0
days in advance of any Rengwal Tesm of an increase in the Moothly Guaranice afler which Subseriber shall bave 30 days to provide West with wellen notice of carsellation i
Subseriber does ot wish o renew. The Moeihiy Windaw shall remain umchanged during the Renewal Term(s), Excluded Charges may be maxilied as set forth in the
Swhsoriber ﬂp‘eem {3 defined heveln), Subscriber 13 responsible for all Excluded Charges as incucred, Duning any Renewal Term, Subscriber's access Lo and use of
CLEAR Services shall be governed by the Subscriber Agreesnent.

Goveroment Subscribers Only, Upen canclusian of the Benewal Term, the Monthly Charges will be baled thareafier at up o then-current rates, subject to the Manthiy
Guarantee, The Masthly Windaw ghall remain unchanged. Excluded Chirges and Monthly Guammtes (alter the Renewal Term) moy be modilfied as set forth in the Subscriber
Agreernend (25 defined herein), Swbeeriber i nesporubble for all Excluded Charges oz incurred. After the Renewal Term, Swhscriber’s aecess t and ise of CLEAR Bervices

shall be govemed by the Suhscriber Agreement,
Passwards., Any passwords isseed herein may anly be ured by the pecsan to wivom U password is issued and sharing of passwords is STRICTLY PROHIBITED,

Geweral Provishens for Nos-Gavernment Subseribers Oaly. This Order Foom is subject 1o appeoval by West Publishing Carporation, {*West”} in St. Paul, Minnesota shall
pocome ¢ffeetive upan verification by West of Subsceiber's credentials aed & goverrsd by Mimnesota law. The state and federal courts sitting in Minnesaln will have
wacluslva jurisdiction ever any loim arising from or related fe this agreement. Applicsblo sales, use, personal property, value added tax (W AT) oc equivalent, nd valorem and
olser taxes are payable by Subseriber. Subscriber may be charged interest for overdue charges. 1f any charges remain unpsid 3 days afler becoming dise, all ameants thal are
or would bocome due and pavwble for the remeining term of Subscriber's Subseoiber Agroement shall beeome immvedintely due and payable st the sole option of Wess,
Tnteneat changed may be adjusted 1o the thep-highest coment rmte allpwaile on Minaesols contiacts, Thia Coder Form is ron-trusferable. All eollection fees, insluding b not
limited 1o atlerewys fees, ore payobde by Subscriber, West may request a curcent fmancial atatement and’or obtain consumer credit report on the undersigned individual to
dedermine creditworibiness. West will anly request consumer eredit infosmetion an e undersigned I the undessigned is spplying for crodit 23 oo mdividual oc if the
wndersigned's corsumer credit information i necessary for West 1o conskler granting credit o the afitementionsd company. [f Subseriber inquires whether o credit repart
was requested, Wit will provide infarmation of such, ifa report wes received and the nanve, address and telephons number of the agency that supplied the reparnt.

Geseral Provisions fer Governnsent Subserthers Only, This Ovder From i subyedt bo approval by West n 82, Paul, Minsesota, and le governed by the laws of Subseriber’s
shale. The couts silling in Subscriber's state will have sxclusive jurisdictian aver any clatm grising fram or related to this Agreement. If Subsesiber is a U5 Pederal
Gavernment subscriber, this Onder Famm i governed by the lows of the United States of Amenca, Appleable sales, use, personal propecty, velee sdded tax (VAT) or
equivalent, ad valorens and ollser taxes are payable by Subseriber. This Crder Fomm i3 non-transfirable,

Usage Cap For Fixed Rabe Daly. n the cvent Sabserber's sctunl charges (91 thencomment Schedube A rates) exceed the ihen-current Moenthly Charges by more than ten
times in any neanth, West mey, at is option, limit aceess to live golevmys thereafler, request that the parties ever inle good futh negotistions ar, upen D days wrills ol
o Subseriber, tecnivabe (e Subseriber A gresment, '

Returns.  CLEAR charges are pan-rafundsle.

| CLEAR Products to be Lapsed S |

Full Sve CLEAR Products

The Research Subseriber Agrezment (located at hitpaflegalsolutions.com/research-subscriber-agreement]), the applicable Schedule A {loeated Al
hiip:egalsalutions.comfseledule-a-clear) is/are hereby imcorporated by referenee and made part of this Order Torm. Yo the evest there 15 a conflict
beiween the ternis and conditions of the Subscriber Agreemient nnd Sehedule A and the teems and conditions of this Order Farm, the terme and conditions
of this Order Form shall control, Subseriber by hisher signature below, acknewledges hisver understanding and accepiance of the terms and conditions
of the Subseriter Agreenient and Schedube A and this Order Form,

AUTHORIZED REFRESENTATIVE FOR ORDER FORM
Printed Mane

Tiile
Diate
Signature X

For Credit Card Transacions only: Visa Blaster Card Am Ex
Card ¥ Expiir, Date Total Amd, o Charge
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Research Subscriber Agreement

THOMSON REUTERS®

RESEARCH SUBECRIBER AGREEMENT [“Subscriber Agresment’) entered inta befween "Subscriber” and WEST PUBLISHING CORFORATION, a
Thomaon Reuters business ("West™) regarding cerlain West research sordices, as follows:

1. License Grant. ‘Wesl granls Subscriber @ non-exclusive, non-
fransferable, worldwide, imited license fo access and use, n accordance
wilh the provisions expressly set forth herain, fhe Dala (o3 defined balow),
features, services, remolely-accessed gateways, and ofber components of
the producls named and described in the Agreemerl (as defined below)
{callectivaly, the “Praduct”) which may changs from time fo ime. Access bo
ceraln Dala may be resiricled,

8. Usage. Subjectfo the restrictions sef forth in paragraph 2 {Licensa
Restriclicns) below, Subserber may use the Productis), including Dala (as
defined below) in the regular course of Subscriber's business, legal, and
other research and related waork subject fo e lmitations contgined herein.
"Data” meana all infermation and represeniations of information, including,
but not limited o, graphical representalions, and olher content made
avallable to Subscriber through the Product.  Subscriber may: () display
Data Inkemally, (i) quote and excerpt from Data (appropdately cited and
credited] by eleclronic culfing and pasting or ofher means In memaranda,
briefs, reports, and similar work product eroated by Subscriber in the regular
course of Bubscribers research and worg and (i) to the extenl not
axpressly prohibited by the terms of the Agreerment, use Data a5 permillad
under the fair uss provigian of the Copyright Act (17 LS.C A § 107

b. Storage. Subscrber may slore, on 8 meller-by-matier basks,
insubslantial padions of Data in Subsciber's database, maintained in
tonngclion wilh an aclive maller belng handled by Subscriber in ils regular
course of busingss ("Project Datsbase’). Such database mast consist
preponderantly of Subscriber's work producl, with accass fo Data Fmited to
Internal users wiho have & nesd fo know such informalion.  Subssrber may
malntain Cafa in the Project Dalabase unél the fila or case becomes inaclive
of unlil any termination of the Agreement, whichever coours fssl, Subsoriber
may also store insubstaniial porllons of Dala in accordance with Subscriber's
racords ratenlion policies, provided that such policlas ara in kesging with
prevaiing indusiry sfandards.  For perpeses of the Agreement, the tarm
“inzubslantial portions® means amounts of Data that {a) have na independent
wahra other than as part of Subscriber's work praduct; and (B) could not ba
uzed in any way in whole orin part a3 2 substifule for any service o product
provided by West, any alfEale of West, or any third-perly that leansas,
coniributes, or olherwise provides Data, fealures, or olier malerals to West
far inclugion in the Produst {"Cantdbulor),

¢ Print Quts, Provided that sl prinfouls and offer reproductions of
Datz retain, unaltered, all proprielary nefices appearing on  such
regroductions, Subscriber may print, or otheredse reprodiece, in hard copy
farm, Insubstantial porlions of Data in  Subscriber's ragular course of
business and share such printouts: (i) with Subscribar's clients in ralation to
specific, ascentainable matlers; andfor (I} as required or reasonably
nacessary, bo regulztory agencies, courl efficlals, or padies 1 kgal aclions in
which Subscribar ks direclly Invalved,

d. Electronic Distribution. Subscriber may, on an occasional basis
and via Product functionality, direct West fo transmit individual documents in
elecironic format to indrvidual infarnal user(s), and to individuse third parties
in connection with actugl, sscedainable matlers balng handled by
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Subscriber.  Subscriber may also include downloaded Dala in briefs
prapared for 8 specific cause of action for a specific courd in an slecironic
format. Distibution or diszerdnation of such downloaded Dala In conneclion
with, ar as part of & brief must be fimited to the courl bafare which the cause
of action iz to be heard, the perties to the cause of aclion, or thelr
representafives, Al other direct bransmission of eleclronic coples by
Subscdber is prohibiied,

2. License Restrictions.

4. Usage Restrlctions. Subscriber may nol copy, download, scrape,
shore, publish, post, fransmil, relransmit, bransfer, distdbute, disseminate,
broadcast, circulale, sell, resell, or otherwize use the Dats, or any porlion of
the Data, in any form or by any meens except as expressly permitlad by
paragraph 1 (Liesnss Grant) above, or s olherdse expressly pemilied in
wiiting by Wesl,  Subscriber shall not reverse engineer, decompils,
dizassembla, or olherwise attempt lo discern e source code of the
Producis, their components, or any avenue by which Produciz are accessed,

b. Compliance with Applicable Law. Subscriber shall not use any
Data and shall nol distribule any Oata to & find parly for use in & manmer
conirary o or in violation of any applicable lederal, siate, o locel law, rule o
regulalion.

¢ Copyright Motices. Subscrber shal nol remove or alter any
copyiight nolices from any saved, downloaded, or otherwiss reproduced
Data. Subscriber shall indicate that use of, disiibution, and dissemination of
Diata iz with the permission of Wast,

3. Regulated Data. Cerain Dala available through the Producls s

subjest to helghtensd regulsfory scnuiny under stale and federal lowr

{Fepialed Data®),

a. Regulatad Data Rastrictions

Subscriber acknowisdges that West provides Regulsted Data
o support Subscriber's own procesges and decistons, and
Subscriber should not deny any servics o accass hased
solaly on Requlalad Data provided Wough the Produck or
resulls provided by West  Subscriber is respansible for any
danial of sanvices or access and Subscribar will not deny such
sanvdees o socass without first conducing its ovm spgropriate
internal review In conjunclion with its decision-making
[rocess,

il. West Is not a consumer reporting agency, and Subscribar
cerifies that it will not use any Dala as & faclor in establishing
4 consumer's eligibiity for credit or insurance o be used
primerly for parsonal, famiy, or household purposes, for
employmeant purpases, o for eny ofher purpose aulborizad
under seclion 1681b of the Falr Credit Reporing Act (15
ULS.CA. § 1631h).

i Subscriber acknowledges thal access o Reguisted Dats,
avallable theough the Product, incheding bul not Bmiled lo
credit header Oata, mefor vehlcke Data, driver oensa Data,
and voler ragistration Dats is regulated by slale or federsl
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laws, such as the Gramm Leach Bliley Act ("GLBA"), the
Ovivers Privacy Protection Act (‘DPPAT, or ofher state or
federal laws and regulations, or is subject io Condributor
resdnichons.
. |T Subscriber ks permitted to purchase motor vehicle records
"MVE Dats™) from West, without in any way limiling
Subscriber's obligations {0 comply wilh all state and federal
laws goveming use of MVR Dats, the following specific
restrictions apply and are subject lo changs:
¢ Subgeriber shall ot wse any MVR Data provided by
West, or potions of informalion contained therein, to
cregle or update a fle to the end thal Subscriber
dervadops bs own source of driving history Information.

¢ As requested by West, Subscriber shall complate any
stabe forms that West iz legally or confractually obligated
to obdain from Subscriber before sarving Subscribar with
state MVE Data.

¥, Subscriber agrees nol o access Regulaled Dsta for any
purpose that is not allowed by the GLBA, by the DPPA, by
any olher applicable stete or federal laws or requlations, or
fhat is confrary to any Addiional Terms, as defined in
paragraph & (Adcsional Terms) below,

wl.  Bubscriber raprasents and warrants (hat it is the end usar of
Regulsted Data and shall limit use and dissemination of
Regulstad Dala solaly fo the permsssible uses slatad by
Bubacriber in fhe application end online (Swbscriber's
“Pemissible Use®). Subscrber agrees fo keep confidential
end shal not disclose eny Repulsied Dela excapl to
Subseriber employess in the Uniled States of Amerca whose
dufies reasonably require access fo such Regulsled Data 1o
carry gul Subgoriber's Permissiole Use,

b. Regulated Data Usage Compliance. Wes! retains the right to
lemporarly o permananlly block access to cerizin Data I Wesl, n fs sola
dizcretion, reasonably baliaves that the Ctata may ba or has besn usad far an
imgroper purpese or othanwss in vickation of the tarms of the Agreement, or
as otherwise requited by & Conlibutor, By accessing Oala, Subscriber
acknowledges thal from tima to Hme, Wast and its Conldbutors andior
warious government enfilies will reguire Subscriber o ideniify a permissible
use (If applicabia) and may hquire as to Subscrber's compliance wilh
applicable faws or the Agreement  Subscrber agrees W reasonably
cogparate with any inquiry, subject to any atlarmey-client confidentality.
Subscriber shall Immedistely report to West any misuss, abuse, or
eofnpromise of Data of which Subscriber bocomas awara.

¢. Regulated Data Subscriber Gredentials, ‘Wesfs provision of
access ko Regulated Data s conlingent on West's verificalion of Subscriber's
credenfigls in accordance with West's infemal cradentialing procedurss,
Subscrber shall notify Wasl immediately of any changes fo the information
on Subscriber's appiicslion for Senvices and, if &t any Bma Subscrber no
lomger meels such credenlialing reguiremants, West may terminate
Subscriber's access o Regulated Data,

d. Subscriber Responsibility for Use of Regulated Data,
Subscriber recognizes fhat #s access fo and wse of Regulsled Dala is
contingent upon complying with #s conlraciual cbligations.  Ewcepl as
otherwise prohibited by law and without waiving any defenses to which it
may be entilled, Subscriber is responsitle for all damages due fo () the
miguse of Reguiated Data by Subscrber for any other party recaiing such
Regulatad Data from of through Subseriber]; and (H) Subscrdiber’s breach of
any represenlation, or wamanty, or cfher provision of this Subscriber
Agreement relaling lo its use of or purpess in using Regulaled Dala, This
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provision shall not be interpreded bo impose on Subscribar Eability for the
aclions of West,

4. Rights in Data, Except for the licanse gramied in this Subscriber
Agreement, all rights, tite, and inlerest in the Product, including Data, in &l
languages, formats, and media theoughout the werld, moluding all copydghts,
are and wil conbinue lo ba the exclusive popedy of West and s
Contribulors,

5. Additional Terms. Cerlain Data, products and features are governed
tyy spacific tems and conditions (*Additional Terms®) which are supplamanial
to and may be different from those sel jorth either in this Subscriber
Agraamant or alsawhers in the Agreament, All spplicabde Addilional Tams
ars  awvelable for  review at  the  fofowing  locafions:

: -add tional- and
hittp:Hlegalsolutions.comiclear-additional-terms. In he avent of & conflict
between any Addifional Terms and ferms set forh elsewhere In the
Agreement, the Addilional Terms will conkrol,

6. Protection of Personal Information.  West and Subscriber
acknowiedge et both paries may be required to comply with various
privacy and sacunity reguiremeants, incleding but not imiled to thase set forth
in paragraph 3.8, (Regulated Deta Resfrictions) above, the Europaen Union
Cirective on Dala Protection {85/46), and all ofher applicable legal direclives
and applicable industry stendards (collactively “Privacy Laws”) pursuant 1o
which each party wishas to ablain cartain wndarakings from the other wilh
regard ko the uss and protechion of the Personal Informafion of fiher party.
For purposes of this Subscriber Agreament, “Persongd Informalion® shall
refer ko, withaut limiztion, the folbowing types of information:. name, address,
e-mal address, age, dale of bitth, lelephons number, fax, sockal securily
numbar o equivalent or similar  goverament  idenification  numbers,
credilidebil card infermation, bank account infarmation, leging, passwaords, o
rvedical or health records of an identifiable humen being.  Each party shall
be responsible for any collection, access, usa, and disclosure of Parsonal
Information subjsct to this Subscriber Agreemsnt.  Wilhout limiting the
foregeling, each party shall employ appropriate administrative, physicad, and
technical safequards in order to sufficiently protect the Personal Information
and any informalion assels and resources in question. Each parly shail
prompily nolify the other of any svent thel may result in the enauthorized
collection, access, use, ar dizclosure of Personal Information subjest to this
Subseriber Agreament (“Informiation Protection Incident.  The parties shall
make reasonable effors fo assist one another in relation to the investigation
and ramedy of any such Infaemation Protection Incident clsim, allegation,
action, sult, proceading, or liigation wilh respect ko the unauthorized access,
usg, o digclosure of Personal Information. Furthesmare, any socess o o
use of Parsanal Informalion must be In sccordance with all applicable faw,
Mo individial shall ocess records that requing & permissible purposs unless
such a pupose exists for such individual. For purposes of ils cbligations
hersiinder, any acts or omissions by the personnel of each party shal also
e deemed to ba the aclz or omissions of thal raspactive party.

7. Charges and Modification of Charges. Charges payable by
Subscriber for access 1o Produsts (“Service Charges™ wil commence on tha
dale West procasses Subseriber's order. Serdea Charges will be as staled
in an applicable Spaclal Offer Amendment, or Order Form/Order Nolification
fo this Subscriber Agraamend, the Schedule A Price Plan, or a2 ofherwiza
agraed upon in wifing by the parfies. Schedulz A rates may be modified
upon al least 30 days prior nolice fo Subscriber In wriling or onfine or
pursuant to the terms ststed on an applicable Order Form/Crder Nofification.
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Modification of any Service Charges pursuant to this paragraph 7 shall not
be considered &3 an amendment fo this Subscrber Agresment that parmils
terminatise pursuant to paragraph 13(i) herein.  Service Chargas are
exclusive of applicable sales, usa, value added tex {VAT) or equivalant, ad
waloram, parsonal properly end other laxes, which are the rasponalbility of
Subseriber, Subscriber wil pay all invalces in full within 30 days from dafe of
irvice, If full payment is not made, Subscriber may be charged intarest on
any unpaid balanca, not bo excesd 1% per manth.

8 Product Software and Internet Based Services.

4 Product Software, ‘Wesl may make available to Subscriber, on a
subgcripdion basis, software for use In connection with the Product, Such
softwara, including new versicas and (he accompanying user documentation,
may be refared o collactivaly as "Software.” ANl Software will be licensad o
Subscriber under a koense agreement which will accompany the Software.
By using {he Salbwara and laking such olher 2ction as may b relersnced in
the licensa agraemant az constituting acceptance, Subscriber agreas o be
bound by the terms and condilions of the accomparyying Ezense agreement.
If Subsceiber doas nol &0 agres, Subscribar must retwm any tangible coples
of the Sofbwers in ils possession or comlrol,

b. Internet Based Services, Carizin Products may be accessed via
the Intemet, Subscriber may use Data cached in Subsceriber's locel disk drive
zolely in support of its use of the Product viz the Infarnel “nlernel Based
Serdces”). Cerlain software used by Subscrber may nof be capable of
supporting Interned Based Senioes. The perfarmance of Intemet Basad
Services varies with the manufacturers' equipmeant with which itis wsed,

8. Disclaimer of Warranties, EXCEPT AS SPECIFICALLY FROVIDED
IN THIS SUBSCRIBER AGREEMENT, ANY SCHEDULE, OR LICENSE
AGREEMENT, ALL PRODUCTS, DATA, SOFTWARE, AND INTERNET-
BASED SERVICES ARE PROVIDED "AS 15," WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIBITED TGO,
WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR
A PARTICULAR  PURPOSE,  ACCURACY, OMISBIONS,
COMPLETENESS, CURRENTNESS, AND DELAYS.

10. Limitation of Liakifity,. SUBSCRIEER'S EXCLUSIVE REMEDY AND
WEST'S, ITS AFFILIATES, ANDICR CONTRIBUTCRS' ENTIRE LIABILITY
UMDER THE AGREEMENT, IF ANY, FOR ANY CLAIM{S) FOR DAMAGES
RELATING TO PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED
SERVICES WHICH ARE MADE AGAINST THEM, INDIVIDUALLY OR
JOINTLY, WHETHER BASED W CONTRACT OR NEGLIGENCE, SHALL
BE LIMITED TO THE AGGREGATE AMOUNT OF SERVICE OR
SOFTWARE CHARGES FAID BY SUBSCRIBER FOR THE INDIVIDUAL
FRODUCT TO WHICH SUCH LIABILITY APPLIES DURING THE 12
MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH
CLAIM. IN MO EVENT SHALL WEST, ITS AFFILIATES, ANDIOR
CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR AMY CLAIM(S)
RELATING IN ANY WAY TO (i} SUBSCRIBER'S INABILITY TO USE
PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED SERVICES, OR
ITS INABILITY OR FAILURE TO PERFORM LEGAL OR OTHER
RESEARCH OR RELATED WORK OR TO PERFORM SUCGH LEGAL OR
OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY, EVEM IF
ASSISTED BY WEST, TS AFFILIATES, OR CONTRIBUTORS, OR ANY
DECISION MADE OR ACTION TAKEN BY SUBSCRIBER IN RELIAMCE
UPOM DATA; OR (i) THE PROCURING, COMPILING, INTERPRETING,
EDITING, WRITING, REPORTING, OR DELIVERING DATA. IN NO
EVENT SHALL WEST, ITS AFFILIATES AND/OR CONTRIBUTORS BE
LIABLE TC SUB3CRIBER FOR ANY LOST PROFITS OR OTHER
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CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT, OR SPECIAL
DAMAGES RELATING IN WHOLE COR IN PART TO SUBSCRIBER'S
RIGHTS UNDER THE AGREEMENT EVEM IF WEST, ITS AFFILIATES
ANDIOR CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. FURTHER, WEST SHALL HAVE NO LIABILITY
WHATSOEVER TO SUBSCRIBER FOR ANY CLAIM{S) RELATING IN
ANY WAY TO ANY THIRD PARTY FEATURE. MEITHER WEST NOR
CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS TO
PRODUCTS AND DATA WILL BE UMINTERRUPTED, SECURE,
COMPLETE, OR ERROR FREE. NOR DOES WEST MAKE ANY
WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
PRODUCTS AND DATA ENTAILS THE LIKELIHOOD OF SOME HUMAN
AND MACHINE ERRORS, DELAYS, INTERRUPTIONS, AND LOSSES,
INCLUDING THE INADVERTENT LOSS OF DATA. THE DISCLAIMERS
OF WARRANTY AND LIMITATIONS OF LIABILITY SET FORTH IN THIS
SUBSCRIBER AGREEMENT WERE MATERIAL FACTORS IN THE
DETERMINATION OF SERVICE CHARGES,

11. Responsibility for Certain Matters. Subsceiber shall provide fo West
the office location and address associated with Subscriber's pesswords
issued under the Agreemant, Subsciber’s personnel may also accoss
Products via home competers, laplops, or other wirgless devicas.
Subsgeriber is responsithe for promplly notifying West in wiiling of persans to
wivom passwords are to be issued or from whom passwords ane to be
reveked,  Subscriber Is solely responsible for malnfalning securly of
passwards. Subscriber is also responsible for all access o and use of all
Products, Data, Software, and Infernél Based Servicas through Subscrber's
account, login credentials, andior systems, whelhar or nat Subsciber has
knowdedge of or suthorizes such aceess end uss. Sharing of passwords that
have bean ssued to individual users of Subscriber Is sliclly prohibited.

1% Limitation of Claims. Except for cladms ralaling to Sandca Charges ar
improper wse of Producls, Dala, Software, or Infernst Based Services, no
claim, ragardiess of farm, which In any way arses out of the Agresment, may
b made, nor such clalm brought, undsr the Agreement more (han one year
after the basis for fhe claim bacomas known i the parly desiving 1o sssertit

13. Term and Termination. This Subseribar Agresment wilt become
effactive upon approval and acceplance by Wast in St Paul, Minnesota, snd
wil coniinue in force for the term set forth In an amendment or sppicable
Order FormiOrder  Mofificafion  to  this  Subseriber  Agreement.
Motwithstanding the foregoing, (i) Wasl may terminate this Subscriber
Agreement Immedistely upon giving wiiten nolice of fesminalion 1o
Subscrivar if Wes! reasansbly bebeves that Subserbers use of Data viclates
eny applicable law or regulation or this Subscriber Agreement, or may result
in 2 risk lo public safety, Including but nod Nimited to the safety of privata
indiviceats; (i) Subscriber may lermingle the Agreement Immedialely upon
giving writlen noftice of terminafion 1o Wes! afer receiving nofice of an
amendment (as permilied under paragraphs 5 (Addilional Terms) and 14
{Effoct of Agreement)) which contalng new lerms thet materally allar the
terme of this Subscriber Agreement and are unacceplable 1o Subscrbes; (i)
elther party may lerminate the Agreement Immediatzly upon giving wailten
notice of tarmination lo the other pary if the other party commils a materist
breach af his Subscriber Agreement; or (W] West may terminala he
Agreement immedizaly upon giving wrilien nolice of fermination to
Subscrber if Subscriber commits a materal braach of any cbligalion lo West
under any other agreament bebween the paries, Upon any termingtion of
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this Subsedber Agreomend, the Product Softwere licenses shall also
{erminate,

14, Effect of Agreement This Subsciber Agreement along with &l
applicable current end futwre Schedules, Addifional Terms, license
agresments, Speciadl Offer Armendment fo fhis Subscriber Agresment o
applicatle Crder FormiOrder Motification {if any), and the like {oolleclhaty,
“Mgreement’) embedies the entire underslanding betwean the parlies with
respect o the subject matier of the Agreement end supersedes any and all
prior understandings and agreemenls, oral or wilien, relating fo the subject
matler, Exzapt as olherwise provided in the Agreement, West may amend
the farms and conditions of this Subseriber Agreement by ghing Subscriber
at least 30 days pros wiillan naflce. Within 30 days of the receipt of such
amandment, Subscriber may, af ils oplion, reguest thal the parties enter inko
gaad failh negallalions regarding the new amended terms and condiians, In
thve evant the parties are not abla o reach an agraement rasuling in mubually
agreeable shermalive language for the amended terms and condilions within
30 days afler the start of fhe negofisfions, Subscriber may terminale this
Subsorber Agreement as sel forth in paragraph 13{li) herein, Except aa
expressly gt forth herein, sny other amendrmeant B the Agreement must ba
in wiriing and signad by bodh parties,

15, Force Majeure. Ezch party's performance under the Agroament is
subject to interruption and delay due 1o causes beyond its reasonshle
contral, such as acls of God, acts of any government, war or other hostility,
civi disorder, the elements, fira, explosion, power falure, equipmant fallure,
induslital ar labor dispute, insbilfy to obtain necessary supplies, and the iike,

16, Motices. Except as olheiwse provided haraln, all notices must ba in
wiriling to Wes! al §10 Cpperman Drive, P.O. Box B4EE, 51 Paul, Minnesola
55164-1803, Atlention: Customer Sandce, and lo Subscrber al the address
sat forth in the applicable Special Offer Amendment or Order Farm/Order
Mofification.

47, Chobea of Law and Jurlediction

a. For Non-Government Subscribers Only, The Agreement will be
govemed by and conslrued under the lsw of the slate of Minnesola, LLSA,
wilhout regard 1o conflicts of law provislons. The parties agree that the state
and federal courfs siling In Minnesota will have exdusive jursdiclion over
any claim arising out of the Agreement and each party consents to the
exciusive [urisdiction of such courts.

k. For Government Subscribers Only. The Agreement will be
govemed by and construed under the lew of Subscriber’s slate, The slate
and federal courls silfing in Subscibers state will have exclusive jurisdicion
over any clalin arsing from or related o the Agreemsnt and sach party
consants to the exchusive [urisdiction of such courts,

5114-1

18. General Provislons, Meithar the Agreement ner sny parl or pordion
may be sssigned, sublicensed, or olerwise transfemed by Subscriber
wilhout Wesl's prior wrilien consent. Should any provision of the Agresmen
be held to be void, invalid, unenforceable, or llegal by a cour, the validity
and enforcaability of the other provisions will not be affected hersby, Failura
of any party to enforce any provision of the Agreameant will not constibute or
ba construed as @ waiver of such provisien or of the rght to enforca such
prowdsion.  The headings and caplions conlained in ke Agreement are
insered for convenlence enly and do not consfitute a part of the Agreement,
West, as used hersin, also applies to Wast Sandoes Ino.

19. Feedhack. Any and all Feedback thal Subscriber provides to West shall
become the exclusive proparty of West wilhout any payment, sccounting,
remunergtion, or atlibulion ko Subscriber. “Feadback™ means Information
provided, i amy manner, by o on behalf of Subscriber wilth respect o any
fealurs, West producl or servica, or their anhancement, customization,
configuration, Instaliation, or implamentetion, including bt not limited 1o
ideas, concepts, suggestions, maleriats, funclions, metheds, processes, and
rules.
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ALL DATABASES

Westlaw contains Data aggregated from multiple sources by, on bahalf of, or as licensed by West to
provide you with accurate and authoritative information concerning the subject matter covered.,
However, the nature of the Data and the collection processes limits the ability to independently verify
and/or validate any of the Data and all Data is subject to change at any time without notice. Neither
West nor its Providers warrant the comprehensiveness, completeness, acouracy or adequacy of the
Data for any purpose. West, its Providers and their directors, employees, contractors, znd agents
disclalm all warranties, expressed or implied, as to any matier whatsosver and shall not be responsible
for any loss or damage that may directly or indirectly arise as the result of the use of the Data
contained in the Service,

The Data was not necessarily prepared or compiled by persons licensed to practice law in a particular
jurisdiction. Wast is not engaged in rendering legal or other professional advice, and Data you obitain
through the Service Is not a substitute for the advice of an attorney. If you require legal or other ex pert
advice, you should seek the services of a competent attorney ar other professional.

As used hereln, these capitalized terms shall be defined as follows:

“End User" means an employee or agent of Subscriber that is authorized to use the Service and
access Data within the scope of the Agreement.

"Provider” means a Supplier, Contributer, or other third party entity or individual that licenses
or otherwlse supplias Data to West,

You” or “Yaur” means Subscriber,
“Service” means the particular Products, Software, Internet Based Services, or other products
or services that include the Data and which West makes available for use by End Users.

Any other capitalized term used in these Additionai Terms but not otherwise defined will have the
meaning assigned to it in your subseription agreement.

WEST IS NOT A CONSUMER REPORTING AGENCY AND NONE OF THE INFORMATION PROVIDED
THROUGH THE SERVICE CONSTITUTE A "CONSUMER REPORT" A5 SUCH TERM IS DEFIMED IN THE
FEDERAL FAIR CREDIT REPORTING ACT [FCRA), 15 U.5.C.A, SEC 1681 ET SEC). BY ACCESSING THIS
DATA, YOU AGREE THAT YOU WILL NOT UTILIZE THE DATA (1) AS A FACTOR IN ESTABLISHING AN
INDIVIDUAL'S ELIGIBILITY FOR CREDIT OR INSURANCE, (1) IN COMNECTION WITH UNDERWRITING
INDIVIDUAL INSURANCE, {I11] IN EVALUATING AN INDIVIDUAL FOR EMPLOYMENT PURPOSES, (IV) IN
CONNECTION WITH A DETERMINATION OF AN INDIVIDUAL'S ELIGIBILITY FOR A LICENSE OR OTHER
BENEFIT GRANTED BY A GOVERNMENTAL AUTHORITY, (V) IN CONMNECTION WITH ANY PERMISSIELE
PURPOSE {AS DEFINED BY THE FAIR CREDIT REPORTING ACT), OR (VI) IN ANY OTHER MANNER THAT
WOULD CAUSE SUCH USE OF THE SERVICE TO BE CONSTRUED AS A CONSUMER REPORT BY ANY
AUTHORITY HAVING JURISDICTION OVER ANY OF THE PARTIES, MOREOVER, YOU AGREE NOT TO
TAKE ANY ADVERSE ACTION, WHICH 5 BASED IN WHOLE OR IN PART ON THE DATA, AGAINST ANY
CONSUMER. THE TERMS "ADVERSE ACTION" AND "CONSUMER" SHALL HAVE THE SAME RESPECTIVE
MEANING AS THOSE TERMS ARE DEFINED IN THE FCRA.

i]ATA MAY NOT BE USED FOR COMM ERCIAL SDLJCIfﬂTIDHS, MARKETING, FUNDRAISING, OR OTHER
SIMILAR ACTIVITIES OR RELATED PURPOSES.

CLEAR Supplier Additional Termvs & Disclalmars Page 3
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SUPPLIER ADDITIONAL TERMS

This Data cannot be used to compile, verify or supplement any
mailing lists, geographic or trade directorles, buslness or
consurner directories, or ather compilation.

This Data may not be used :1} far the purpose -ch\umplllng,
enhancing, verifying, supplementing, adding te or deleting
fram any malling |ist, geographic or trade directaries, business
directories, dlassified directories, classified advertising, or other
compllation of infermation which is sald, rented, published,
furnished or In any manner provided toa third party; or (2) in
cannaction with any sweopstakes, contest game or similar

promaotional device.

DA PHONES/ CARADIAN BUSINESS PHOMES =

This [xata may not be used (1) for the purpose of compliing,
enhancing, verifying, supplementing, adding to or delating
from any mailing list, gecgraphic or trade directeriaes, business
directorles, classified directories, classified advertising, or ather
compilation of infarmation which s sald, rented, published,
furnished or in any manner provided to a third party; or (2)in
connection with any sweepstakes, conbest gama o similar
promotional devles,

N

Eh,' a-:cessing the uar[nus n':lurt remrds made available to vau
thraugh the Service, you acknowledge that this Data will enly
be used for a lawful and appropriate use in the ordinary course
and scope of your business or profession. The fact that an
individual has been arrested, in and of itself, does not indicate
that a vielation of any law has accurred or that a crime has
been committed. This Data is provided for informational
purpoies anly and it is not the official record. For coplos of the
official record [of an Incarceration, conviction or court filing
record) contact the souree agency of court.

CALIFORMIA
Data from the Califernia Sex Offender Registry may only be
usad to protect a person at risk and may not be used as the
basis to take any adverse action against a person, including
without limitation, using the data for purposes related to: (a)
health inturance, (b) insurance, (¢} loans, (d} credit, (gl
employment, {f] education, scholarships, or fellowships, (g)
houging or accommaodations, or () banefits, privileges, or
services provided by any business establishment,

CLEAR Suppdier Additional Terms & Disclalmers
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CONNECTICUT

Department of Corrections
This Data contalns names and information on Individuals
whao are sentenced or currently on pre-trial status and have
not beaen convicted, This information is not to be used for
the purposes of criminal background checks,

dudicial Branch Data

Cata may not be used to allow, enable or otherwise support
the transmission by &-mall, telephone or facsimile of mass,
unsolicited, commercial advertising or sollcitations to entities
other than its own existing cusbomers.

MAINE

The Malne Sex Offender Registry Data may be used far public
safety and community awareness purposes only.

MEW JERSEY
Data from the New lersey Sex Offender Registry may not be
used as the basis to take any adverse actlon against a person,
including withaut Emitation, using the data for purposes
related to: {a) health Insurance, (b} insurance, (c) loans, (d)
eredit, () education, scholarshigs, or fellowships, (f) benefits,
privileges, or services provided by any business
establishment, unless for purposes of public safety, or {g)
hausing or accommodations.

MEW MEXICO
Mew Mexico Data may not be used for sollcitation or fund-
raising purposes,

MEW YORHK

How York Data may not be used far salicitation or fund-
ralsing purposes,

SOUTH CARDLINA
South Caroling Data may not be used for solicitation or fund-
ralsing purposes.

WASHIMNGT!

The Data provided is based on information cbtained fram the
courts as of the pericd of time covered by the most current
update, The Administrative Offlce of the Courts and the
Washington Courts (“AOC"): 1) do not warrant that the
information Is accurate or complets except for court purpeses;
2) make no representations regarding the identity of any
persons whose names appear in the Indey; and 3) deny Hakility
fior any damages resulting from the release or use of the data.
To verify tha information, the user should personally consult
the "official” record reposing at the court of recard. In addition
e thie terms of your subscription agreement and without in
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any way limiting your subscription agreement, you
acknowledge and agree that:

DISCLAIMER OF WARRANTIES: THE ADC PROVIDES NG
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LI ITATION, THE IMPLIED WARRANTIES OF MERCHANTARILITY
AND FITHESS FOR A PARTICULAR PURPOSE WITH RESPECT TO
IHFORMATION OR DATA PROVIDED UMDER THIS AGREEMENT,
THE ROC PROVIDES WO WARRANTIES, EXPRESS OR IMPLIED,
THAT THE INFORMATION OR DATA PROVIDED 15 ACCURATE,
CURREMT, CORRECT, OR COMPLETE. IT IS EXPRESSLY
UNDERSTOOD BY THE PARTIES THAT ITI1S YOUR
RESPONSIBILITY TOVERIFY INFORMATION OR DATA OBTAIMED
LINDHER THIS AGREEMENT WITH OFFICIAL COURT
INFORMATION REPOSING AT THE COURT OF RECORD,

LIMITATION OF LIABILITY: YOU ACKNOWLEDGES AND ACCEPTS
THAT ALLINFORMATICH AND DATA PROVIDED LUNDER THIS
MGREEMIEMT I3 PROVIDED ON AN AS |5 BASIS AND THAT THE
INFORMATION AND DATA MAY BE SUBIECT TO ERROR OR
ORISSION AND THEREFORE AGREES THAT THE ADC SHALL NOT
BE RESPOMSIBLE NOR LIABLE IM ANY WAY WHATSDEVER FOR
THE VALIDITY OF ANY DATA PROVIDED OR FOR THE USE OF
THE INFORMATICN AND DATA PROVIDED. SPECIFICALLY:

(A} THE ADCSHALL NOT BE LIABLE FOR ANY DEMAND OR
CLAIM, REGARDLESS OF FORM OF ACTION, FOR ANY
DAMAGES RESULTING FROM THE LISE OF ANY
INFORMATION O/ DATA PROVIDED UNDER THIS
AGREEMENT.

{B) THE ADC SHALL NOT BE LIABLE FOR ANY DEMAND OR
CLAIM, REGARDLESS OF FORM OF ACTION, FOR ANY
DAMAGES ARISING FROM INCORRECT OR INCOMPLETE
INFORMATION OR DATA PROVIDED UMDER THIS
AGREEMENT.

(Ch THE AQC SHALL NOT BE LIABLE FOR ANY LOSS,
INCLUDING REVEMUE, PROFITS, TIME, GOODWILL,
COMPUTER TIME, DESTAUCTION, DAMAGE, OR LOSS OF
DATA, OR ANY OTHER INDIRECT, SPECIAL, OR
CONSEQUENTIAL DAMAGE WHICH MAY ARISE FROM
THE USE, OPERATION, OR MODIFICATION OF DATA,
FROVIDED UMDER THIS AGREEMENT,

Sop Euppj.;emddarhnal Terms: Court Records,

CLEAR Supplier Addiions] Terms & Disclabmers
LAST UPDATED: May 15, AN5

?glﬂ: ¥ e s
Thls Dal.a- may not be used lo engage in any method, act, or
practice which is unfair or deceptive, nor may it be used for
marketing or solicitations, or surveys net autharized by Law,

1. All information that Dun & Bradstraet, [ne. :'D&B'}
furnishes to yeu ["nformation’) will be used by you solely as
one factor in your credit, insurance, marketing or ether
business decisions and will not be used to determine an
individual's ellgibility for credit or insurance to be used
primarily far personal, family er hovsehald purposes or ta
determine an individual's eligibility for employment. You also
agree that the Information will not be used to engage in unfalr
or decoplive practices,

2, You agree that the Information is licensed for your
Internal wse only and you agree that it will nat be repraduced,
revealed or made available to anyone else. Notwithstanding
the above, yeu may make limited excerpts of Information
available to any of vour cllents only and where the provision of
such Infermation is (i) incidental te the services that you
provide to your client and {ii) such prevision of Information is
an amrount which would not cause the Information so used or
distlozed to be susceptible to use substantially as an original
source of or as a substitute for the Information being llcensed
hereunder. You agree that you are solely responsible for any
claim or cawse of action arising out of or relating to use of the
Information by you or any Individeals or entities to whem the
Information was shared,

3. Yol understand that you are the beneficlary of a
contract bebween DB and West and that, under that contract,
both D&B and West have reserved certain rights that may
result In the lermination of your right to receive Information
from D&B. In additlen, DAB may terminate this Agreement at
any time if you breach any of its tarms,

4. ¥OU ACKNOWLEDGE THAT MEITHER D&B NOR WEST
WARRANTS OR GUARAMTEES THE TIMELINESS, CURRENTMESS,
ACCURACY, COMPLETEMESS, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE OF THE INFORMATION. YOU
ALSC ACKNOWLEDGE THAT EVERY BUSINESS DECISION
INVOLVES THE ASSUMPTION OF A RISK AND THAT NEITHER
D&S NORWEST, IN FURNISHING THE INFORMATION TO YO,
DOES OR WILL UNDERWRITE THAT RISK, IN AMY MANNER
WHATSOEVER. YOU THEREFORE ASREE THAT MEITHER D&S
MOR WEST WILL BE LIABLE FOR ANY LOSS, DAMAGE OR INJURY
CAUSED IN WHOLE OR IN PART BY DEB'S OR WEST'S
NEGLIGENCE IN PROCURING, COMPILING, COLLECTING,
INTERPRETING, REPORTING, COMMUMNICATING OR DELIVERING
THE INFORMATION,

5 YOU AGREE THAT NEITHER D&B NOR WEST WILL BF
LIABLE FOR COMSEQUENTIAL DAMAGES, EVEN IF ADVISED OF
THEIR POSSIBILITY. YOL! ALSO AGREE THAT DER'S AMD WEST'S
LIABILITY FOR ANY AND ALL LOSSES, DAMAGES OR INJURIES
THAT ¥OL SUFFER OR INCUR ARISING OUT OF AMY ACTS OF
Page &



ORISSIONS OF DER OR WEST IN COMMECTION WITH
AMYTHING TO SE DONE OR FURNISHED HEREUNDER,
REGARDLESS OF THE CAUSE OF THE LOGS, DAMAGE OR INJURY
AND REGARDLESS OF THE MATURE OF THE LEGAL RIGHT
CLAIMED TO HAVE BEEN VIOLATED, SHALL NEVER EXCEED
510,000 AND ¥OU COVENANT AND PROMISE THAT ¥OU WILL
MOT SUE D&R OR WEST FOR A GREATER AMOLUINT,

6. You acknowledge and agrea that the copyright to the
Information is and shall remain with D2E. You acknowledge
that the Information, regardiess of form or format, Is
proprietary to 0ER and comprises: (a) works of origingl
authorship, induding compiled information contalning DER's
selection, arrangement and coordination and expression of
such Information ar pre-existing materlal it has created,
gathered er assembled; (b) confidential or trade secret
infarmation; and {c} infarmation that has been created,
developed and maintained by DEB at great expense of time
and money such that misappropriation or unauthorfzed use vy
others for commarcial gain would unfairly and irreparably harm
D&, Youw shall not commit or permit any act or emission by
your agents, employess or any third party that would Impair
D&A's propristary and intellectual property rights in the
Information, You agree to notify DEB immediately upon
obtalning any Information regarding a threatened or actual
infringamient of D&Bs rights,

7. These terms are in addition to those found in your
subseriber agreament, IT thera is & conflict between thess
Terms and those found in any such subscription agreement
then these Terms will apply. These Terms shall be governed by
and construed in accordance with the laws of the State of New
lersey, United States of America without ghving effect to its
conflicts of law provisions. Any disputes arising hereunder must
ke filed and shall be venued in the United States District Court
for the District of New Jersey or in the courts of the State of
Mew Jersey and the partles hereby submit Lo the jurisdiction of
such courts,

DUMS® |5 a reglstered brademark of the Dun & Bradstreet

Corporatian.

puns Business Records Plus is a serviee mark of the Dun &
Bradstreet Corporation,

The Data contzined in this database and its use may be
reguiated by laws that restrict the use of such Information,
including but not limited to the Gramim-Leach-Bliley Act, 15

1) 5.C. BE0T et seq, [“GLEA"), various federal and state [aws,
regulations, and rules as well as your subscription agreement
with West. By accessing this database, you represent and
warrant that information regulated by GLBA and other legal
authorities will anly be used for the use you select in the drop
down men, [fyeu do not have a permissible e, you agres
that you will salact “no parmissible use™ from the drop down

CLEAR Supplier Adkditional Terms & Disclalmers
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menl. The infermation in this database may not be used for
any purposes related bo direct marketing.

You acknowledge that the Data contained in this database may
be compiled by West from numerous suppliers, and that you
have been allowed accoss to this Data because of your
representations, regarding Its suthorized use of the Data,

‘ou shall indamnify, defend and hold harmless West and lts
suppliers, from and against any and all Babilities, damagas,
Imsses, clalms, costs, fees and expenses (including attarney fees)
ariging oul of or relating to your use of this Data. West and its
third party suppliers are entitled to enforee the data security,
use, legal compliance and indemnification provislons of your
Apreement directly against you as third party beneficiary;
provided however, the faregoing paragraph shall not be
applicabla to local, state, and federal government agencles or
as otherwise excepted in your subscription agreemeant.

You agres to immediately notify West of any misuse or
compromise of the information contained in this database,
Fallure to comply with these terms, including the Experian
Access Security Requirements below, or ather terms within
vour Agreament will result In temparary or permanant blocks
a1 8ccess 1o this database or termination of your Agreement,
Thiz Data cannot be used to prepare, publish, clean or maintain
any directory ar provide any directory semvice to the general
product, You further agree that you will not provide this Data
to ay persen of entity for ressle. By accessing this Data you
acknowledge and agree that you are the end user of the data
and that you do not intend to resell or otherwise provide or
transfar it, In whiole or in part, to another person or entity,

EXPERIAN ACCESS SECURITY AGREEMENT

The following infermation securlty measures are designed to
provide guidance to you in relation to preventing unauthaorized
access to consumer information that your recelve through the
West Services, The Information provided below is considerad
the minimum basefine for Information security. 1t is your
responsibility to implement appropriate controls to protect the
privacy and Information of consurmers. Capitalized tarms used
herein have the meaning given In the Glossary attached hereto,

In aceessing Experlan’s services, you agree to follow these
security requirements:

1. implement Strong Access Control Measures
1.1 Each User should have a separate, unigue user 10 logon
paszword. PASSWORD SHARING 13 STRICTLY FROHIBITED

1.2 Ensure that user 105 are not shared, either internally or
externally. PASSWORD SHARING 15 STRICTLY
PROHIBITED AND IS GROUNDS FOR SUSPENSION OR
TERMANTION OF YOUR ACCESS.

1.3 Ensure that no Peer-to-Peer file sharing 15 enabled on
those users” profiles,

1.4 Keep user passwords Confidentlal.

Page &



1.5 Develop strong passwords that are:

* Mot easily guessable (l.e. passward shout NOT
contain your name or corkpany name, repeating
numbers and letters or consecutive numbers and
letters)

+ Contain a minimum of seven {7) alpha/numeric
characters for standand user accounts

L Implement password protected screensavers with a
maxirmum Tifteen (15] minute meout to protect
unattended workstations,

1.7 Restrict the number of key personnel who have access
to consumer information.

1.2 Enszure that personnel who are authorized access ta
consumer information have @ business need o acnss
such information and understand these requiremeants to
access such information are only for the permissible
purposas listed in the Permissible Purpose Information
section of your membership application.

1.5 Ensure thatyou and your employees do not access your
own consumer information or those reports of any
farmily member{s) or friend(s) unless It s in connection
with & valid business transaction or for another
permissitle purpose,

L10 Implemant a process bo terminate access rights
immediately for users that are terminated or when they
have a change in their job tasks and no longer require
FCoess 1o consurner information.

1.11 After normal business hours, turn off and bock all
devices or systems used o obtaln consumer
infermation.

11%  Implement physlcal security contrals to prevent
unauthorized entry to yvour facllity and aceess to
sysbems used to obtain consumer infarmation,

B

. Maintaln a Vulnerability Management Program

2.1 Keepoperaling system(s), Firewalls, Routers, servers,
personal computers (laptop and desktop) and all other
systems current with appropriate system patches and
updates,

2.2 Configure infrastructures such as Firewalls, Routers,
personal computers, and similar com panents to industry
best security practices, induding these practices may
include dizabling unnecessary services or features,
removing or changing default passwords, 103 and sample
flles/programs, and enabling the most secure
eonfiguration faatures to avold unnecessary risks,

2.3 Implement and follow current best security practices for
Computer Virus detectlon scanning services and
procedures:

= Use, implement and malntain a current,
commarcally svailable Camputer Virus

CLEAR Sugypller Additional Terns & Disclalmers
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2.4

detection/scanning product on all computers,
systems and networks,

+ [f you suspect an actual or potential vires,
immeadiately cease accessing the system and do
not resume the ingquiry process until the wirus has
been eliminated.

= On a weekly basis at a minimum, keep antl-vires
software up-to-date by vigilantly checking or
configuring auto updatos and installing new virus
definition files,

Implement and follow currant best security practices for
computer anti-Spyware scanning services and
procedures:

= Use, implement and maintain a current,
commercially available computer anti- Spyware
scanning product on all computers, systems and
networks.

* If you suspect actual or potential Spyware,
immaediately coase accassing the systam and do
nat resume the inquiry process until the problam
has been resolved and eflminated.

* Rum a secondary anti-Spyware scan upon
completion of the first scan ta ensure all Spyware
has been removed from your computers.

Koep anti-Spyware software up-ta-datae by
vigilantly checking or configuring auto updates
and installing new anti- Spyware definltion files
wekly, at a minimum, If your company's
computers have unfiltered or unblocked access to
the Internet (which prevents access bo some
known problematic sites), then it is recommended
that anti- Spyware scans be completad mare
frequently tham weekly.

3. Protect Daka

i1

32

33

Develop and follow procedures to ensure that data is
protected throughout its entire infarmation Ifecycle
(fram ereation, transformation, use, storage and secure
destruction) regardless of the modia used to store the
data (i.e., tape, disk, paper, etc.)

All Experian data is classifled as Confidential and must be
secured to this requirement at a minimum,

Procaduras for transmission, disclosure, storage,
destruction and any other information modalities or
media should address all aspects of the lifecycle of the
Information.

4. Maintan an Information Security Policy

41

4.2

Develap 2nd follow a security plan to protect the
Confidentislity and integrity of personal consumer
infermation as required under the GLB Safeguard Rule,
Establish processes and procedures for responding to
security wislations, unusual or suspicious events and
similar incidents to limit damage or unauthorized access
Page 7



ba infor mation as2els and to permit identifleation and
prosecution of viclators,

4.3 The FACTA Disposal Rules requires that you Implement
appropriate measures to dizspose of sensitive consumer
Information to protect against unauthorized accoss of
use of that information,

4.4 Implament and maintain security training and awareness
sessions For all stall to underscore the importance of
security within your arganization

The Data contained In this database and its use may be
regulated by laws that resteict the use of such Information,
Ineluding but not limited to the Gramm-Leach-Bliley Act, 15
1.5.C. BBO1 ot seq. ["GLEAY), various federal and state laws,
regulations, and rules as well as your subscription agreement
with West, By sccessing this database, you represent and
warrant that infermation regulated by GLBA and other legal
autharities will only be used for the use you select in the drop
down menu, If you do not have a permissible use, you agree
that you will select “no permissible use® from the drop down
menin. The information in this database may noet be used for
any purposes related to direct marketing.

By accessing this Data you acknowledge and agree that you are
the end user of the data and that yvou do not intend to resell or
otherwise provide or transfar it, in whole or in part, te ancother
persan or entity.

This Brata may not be used {1 for the purpose of compiling,
enhancing, verifying, supplementing, adding to or deleting
from any mailing list, geographic or trade directories, business
diractories, dassified directories, classified advertising, or other
campilation of infarmation which is sobd, rented, published,
furnizhed or in any manner pravided to a third party; or (2) in
connection with any sweepstakes, contest game or similar
promational device,

Youw understand and agree that your use of any Google
mapping functionality will at all time comply with Googla's
Terms of Servioe

thttp://maps google.comfhelpfterms mapg.html) and all
applll:ahle G-qule Iegal notices

This Data may not be used (1) for the purposa of campiling,
enhancing, verifying, supplementing, adding to or delating

CLEAR Supplier Additional Temnas & Dlsclalmess
LAST UPCATED: May 15, 2015

from any mailing list, gecgraphic or trade directarles, business
directories, classified directories, classified advertizing, or other
compilation of information which Is sold, rented, published,
furnished orin any manner provided ko a third party; or (23 In
connectlen with any sweepstakes, contest game or similar
prometicnal devies,

This Data may not be used (1) for the purpose of complling.
enhancing, verifying, supplementing, adding to or deleting

from any malling lst, geographic or trade directories, business
directaries, classified divectores, classifled advertising, or other
compilation of information which is sold, rented, published,
furnished or In any manner provided to a third party; or (2)in
connection with any sweeopstakes, contest game ar similar
promationsl device.

This Daka may not be wsed furarrg,r direct marketing or
solicitation purpose, By accessing this Data you acknowledge
and agree that you will not infringe on any consumers' rights of
privacy and will, at zll times, adhere to fair information
practices, You are expressly prohibited from using any element
or eamponent of the real property data to create, replace,
supplement or enhance any title, legal, vesting, ownership or
encumbrance report, You further agree that you may not use
the data, coupled with altermative Insurance approaches or
products without first abtaining written permission,

Your use of this Data may be subject to privacy restrictions
imposed by Driver's Privacy Protection Act ("DPPA") and state
T IF you aceess motaer vehdels, driver's llcense, state boat, or
similar Data, you will be required to acknowledge compliance
with the law and to choose among “permissible uses” for the
Data. Weost will store information from each search, including
the password entered, permissible wse indicated, date of
search and search, as required to comply with statutory and
contractual reguiremeants,

Furthermare, you agree to comply with the following:

1. Access to Motor Vehicle Data: The Driver's Privacy
Protection Act {'DPPA') as well as state law restricts the use of
miotor vehicle data to certain “permissible vses,” Subseribers
who actess moter vehicle data shall require its End Users to
acknowledge compliance with these laws and only permit them
to access mator vehicle information for the specific DPPA
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permissible purposes, You represent and warrant that motor
vehlele infermatlon will not be accessad without an approved
OPPA permissible purpose for each access, that motar vehicle
Information shall be used anly for such permissible purpose,
and that you are the end user of the infarmation. You shallf
employ commerclally reasonable procedures to track and
moniter End User access to and use of motor vehlcle data and
irvestigate any allegations of misuse of the motor vehicle data
in full coaperztion with West and/or its provider of this matar
vehicle information, or at the reguest of a state. You
acknowledge that in addition to other remedies of West and/or
itz provider any non-compliance by you with the abawe
provision shall result In West rovoking your access to and use
af mator vehicle information. You acknowiedge that motor
vihicle data is lleensed to you for veur internal use enly and
miay not be reproduced, or disclosed to anyone else unless
permitted by law. Motor vehicle dita shall not be appended to
any other data or file except in the context of & repart
prepared for and consiztent with the approved DPPA
permissible purpose for which the motor vehicle data was
accessed, You acknowledge that all right, title and interast in
and to the motor vehicle data is retzined by West and/or 115
provider, and you shall rot commit or permit any act or
ormission that wauld imaair such Flghts,

2. Warranty: The mater vehicle data shall be as current,
accurate and complete 23 may be achleved using the source
data and compilation and data processing methods customarily
amployad by West and its provider in the ordinary course of
business, but is not warranted as being eror free, Neither
Wiast nar its provider attempt to independantly verify the
completeness, accuracy or authentlcity of this Data.
Accordingly, the Data is provided om an “as is' 'as avallable'
brasis, Any use or reliance wpan the Data by you shall be at your
own sk, THERE ARE NOD OTHER WARRANTIES EXPRESS OR
IMPLIED HERELINDER, INCLUDING, BUT NOT LIMITED TO,
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITHESS FOR
A PARTICULAR PURPOSE.

3. Limitation of Liability: IN NO EVENT SHALL WEST NOR
IT5 PROVIDER, BE LIABLE FOR AMY INDIRECT, SPECIAL,
INCIDENTAL OR COMSEQUENTIAL DAMAGES, INCLUDING, BUT
MOT LIMITED T, LOST INCOME OR LOST REVENUE WHETHER
BASED IN CONTRACT, TORT OR ANY OTHER THEORY.

4, Subseriber is responsible for all damages due to the
misisa of this data by Subscriber or any other party recelving
such Regulated Data from or through Subscrlber.

See Supplier Additional Terms: Court Records.

CLEAR Supphler Additlons Terms & Disclalmers
LAST LIPDATED: May 15, 2015

The Data contained in this database and its use may be
regulated by laws that restrict the use of such information,
including but not limited to the Gramm-Leach-Bliley Act, 15
LL5.C. 6BO1 et seq. {"GLBAY), various federal and state laws,
regulations, and rules as well as vour subscription agreement
with West. By accessing this database, you represent and
warrant that Information regulated by GLBA and other legal
authorities will only be used for the use you select in the drop
donen menw. If you do not have a permissible wse, you agree
that you will select "no permissible use® from the drop down
marl, The information in this database may not be wsed for
any purposes related to direct marketing. By accessing this
Data youw acknowledge and agree that vou are the end user of
the data and that you do not Intend to resell or otherwise

~ provide or transfer i, In whole or in part, to another person or

entlty.

By accessing this Data, you shall use information obtained from
each individual request for Data only one time and shall hold
this Data in the strictest confidence. You shall not disassemble,
decompile, or in any way reverse engineer this Data. You shall
use this Data: (1) solely for your certified permittad use and
shall not request, abtaln or use this Bata for any other purpose
including, but net limited to, for the purpase of selling, leasing,
renting or etherwise providing this Data to any other party,
whether alene, In conjunction with yaur cwn data, or
otherwise in any service which it derived from the dats; and (2)
subject ba your subscription agreement, Data shall be
requested by, and disclosed anly the your designated and
authorized End Users having a need to know and only to the
extent necessary to enable you to use the Data in socordance
with yaur subscription agreement. You shall ensure that sech
designated and authorized End User shall not attempt to
abtain amy data on themselves, associates, or any other person
except in the axercise of their official dutias, With just cause,

- such as violation of the terms of subscription agreement or a

legal requiremeant, or a material change in existing legal
raguirements that adversely affects the your agreament, West
miay, upon its election, discontinue serving the Data, You
understand and agree that you may not use any Data for any
marketing purposes withaut prior written consent.

The information In this database may not be used for any
purgoses related to direct marketing, Further, this Dats may
not be used to create or enhance telemarketing ealling |ists or
direct malling lists or similar,

See Supplier Additional Terms: Court Recards,
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This Data may not be used for such direct marketing activities
as direct mail and telermarketing. Furtharmere, thizs Data
cannat be used (1) by any law enforcement agency for traffic
violation applications, (2] any toll road application, (3] in any
aiitemated systerm which detects traffic viatations or identifies
traffic violators or the vehicles involved, {4) for providing mator
wehiche histony reports, or (5) for providing metor vehicle
statistical reports except in matters of litigation er assoclated
investigations. This Data cannot be used for any of the
following services, or in connection with: motor vehicle
manufacturers; matbers of mator wehicle warranty, product
alterations, recalls, advisories, customer surveys or research or
performance monitering of motor vehicles or dealers, law
enforcement for traffic viclation applications; toll road
applications; any automated system that detects traffic
viclations or identifies traffic viclators or the vehicles involved;
for providing motor wehicle history reports; for providing motor
vehicle statistical reports except in matters of litigation or
associated investigations,

Voter reglstration Data may not be used as the basis for
commerclal or charitable solicitation of any kind. This incluedes
the malling or delivering any advertisement of affer for any
property, establishrent, erganization, product or service or for
the purpase of mailing or delivering any solicitation for money,
services, or anything of value, By accessing this Data you
ackiowledgo that acoess Lo certaln Data available through the
Senvice, including voter registration Data is regulated by state
or federal laws. You agree not to access such Data for any
purpase that is not allowed by any applicable state or fedaral
laws or regulations, or that is contrary to your subscription
agreement, West will store information from each search,
Including the password entered, permissible use indicated,
date of search and search, as required to camply with statutory
and contractual requirements.

Voter Data from Kansas may only be used for pelitical
cam paign or election purposes.

Yahoo! provides the Yahoo! Services to you subjact to the
followlng Terms of Semvice ("TOS), which may be updated by
us from time to time without notice to you. You can review the
mﬂ&t current version ofthE TOS at any l:lrl'ie at:

acoessmg and using me"r'ah:-nl Senllces, ynuu aocept and agree
te be bound by the terms and provision of the TOS. In addition,
when using particular Yahoo! owned or operated services, you
and Yahoo! shall be subject ta any posted guidelines or rules

CLEAR Supplior Additlonal Terms & Disclalmers
LAST LUPDATED: May 15, 2015

applicabla to such services, which may be posted and modified
from time to time. All such guidelines or rules {including but
net limited to our Spam Polley) are hereby incorporated by
reference into the TOS.

This Data may not be used (1) fur the purpoese of compiling,
enhancing, verifying, supplementing, adding to or deleting
fram any mailing list, gecara phic or rade directaries, business
directories, classified directores, classified advertising, or other
compllaticn of information which is sold, rented, published,
furnished ar in any manner provided to a third party; (2] in
conpection with any sweepstakes, contest game or similar
promotional device; OR (3] for telemarketing, email marketing

or other direct consumer marketing purposes.
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SUPPLIER DISCLAIMERS

THIS CALIFDRMIA SECRETARY OF STATE DATA 15 FOR
INFORMATIONAL PURPOSES ONLY. CERTIFICATION CAN DMLY
BE OBTAIMNED THROUGH THE SACRAMENTO OFFICE OF THE
CALIFORMIA SECRETARY OF STATE,

This Data is provided for research purposes anly and It is not
the officlal record. Certified copies can anly be obtained fram
the official source, West makes every effort te provide you with
the most current Data, hawever, informatlon reperted in this
Data may have been paid, terminated, vacated or released prior
to today's date,

THIS DATA IS FOR INFORMATION PURPOSES ONLY,
CERTIFICATION CAN OMLY BE QETAINED THROUGH THE
MICHIGAN DEPARTMENT OF ENERGY, LABOR AND ECONOMIC
GROWTH, CORPORATION DIVISION,

. Thiz information, material or data (s not an al‘ﬁua! record of the
department of state or of the state of New York, West, a
Thomson Reuters business, hereby represents and
acknowledges that It is not an emplayee or agent, for any
matter whatsoever, of the Departmant of State or the state of
Mew York, West, the department and the state of New York
make no warrantles, guarantess ar representations of any kind,
whether express or implied, or arising by custom or trade usage
as to any malter whatsoever, without limitation, and
specifically make no Implied warranty of merchantability,
fitness for any particular purpose or use, including but not
limited to adequacy, accuracy, correctness, complateness,
currentness, reflability o confarmity to any representation,
description, sample or model. Neither West, the department of
state, the state of New York, nor any of its officers or
employees shall be responsible for any loss or damage caused
by the use of the Infermation, materlal or data,

By accessing the various court records made avallable to you
through the Sarvice, you acknowledze that this Data will only
bre used for a lawful and appropriate use in the ordinary course
and scope of your business or profession. The fact that an
Individual has been arrested, in and of itself, does not indicate

CLEAR Suppllor Additional Terms & Dlsclaimers
LASTLIPDATE [ bay 15, 2015

that a viclation of any law has oceurred or that 2 erime has
been committed. This Data Is provided for informational
purpeses enly and it 1s nat the officlal record. For copies of the
official record (of an Incarceration, conviction or court filing
record) contact the source agency or court.

ARIZONA

Maricopa County Justice Courts
Marfcapa County Superior Court
Arizana Supreme Court

The abeve listed Courts in Arlzona do not provide any
warranties, express of implied that the data provided Is
accurate, current, correct, or complete, ner do they make any
representations regarding the identity of any persons whose
names appear In the data. It is expressly understood that itis
the responsibility of users vo verify the data by personally
comparing it with the official court records.

ARKANSAS
The official custodian of all official court records for each
courk in Arkansas is the derk of the court. The Arkansas
Administrative Office of the Court ("A0CT) Is not the official
custedian of any case record and provides only copies of data
entered or provided by clerks. Data previded thraugh this
service may not reflact pending o post-disposition activity on
a case. The ADC does not warrant the accuracy of the data,
Ta verify & racord's sccuracy, contact the derk of the court
record,

FLORIDA
Data recelved from the Manatee County Clerk of Clreuit Court
is for use in the ordinary course of business, This Data is
provided for informational purposes only and it is not the
official record. For copies of the official recard {of an
incarceration, convictlan or eourt filing record) contact the
sQUrce agancy or cowrl,

IDAHD

The information in the ldaho sex offender registry is provided
anly for the purpose of protecting the public. It Is not to be
used for the purpose of harassing or intimidatlng anyone. A
person who uses reglstry information to earmmit 2 criminal
act against another person Is subject to arrest and
prosecutton under sections 18-8326 or 18-8413, Iaho Cade.

ILLINEHS

ieither the Circuit Court of Cook County nor the Clerk of the
Clreuit Courts of Cook County warrants the acouracy,
complateness, of currency of this data. This data Is not an
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official record of the Court or the Clerk and may not be
represented as an efficial court record,

NORTH CAROLINA
The officlal custodian of all official cowrt records for sach
county In North Carolina is the clerk of superior court of that
county, The Data provided here is obtained from the North
Carolina Adminlstrative Office af the Courts ("NCADC"),
which 15 not the officiz! custedian of any case records and
provides only coples of data entered by the clerks, To verify 2
record’s acouracy, contact the clerk of the court of recard.
The NCAQC pravides ne warranties, express of implied, that
the infarmation or Data is accurate, correct, or complete, The
WNCAQC shall not be liable for any demand or clalm, regardless
af farm of action, for any damages arising from incorrect or
incomplets information or data,

M TA

The data or Information provided is based on infermation
chtalned from the North Dakota district eaurts as of the last
working day of the most recent menth, The Court
Administrator and the Morth Daketa Supreme Court:

A, Do ot warrant that the Infermation s acourate oF
complite except far court purposes;

B, Make norepresentations regarding the identity of any
persons whose names appear in the records; and

€. Deny liabillyy for any damages resulting frem the
releass or use of the data or information. The user
should verify the information by personally consulting
the officlal record reposing at the district court.

Lali L]
The Ohio Bepartment of Rehabilitation and Correction does
not warrant the comprehensiveness, complatanass, acouracy
ar adequacy for any particular use or purpose of the Chic
Data and expressly disclaims all warranties express or implied
s to any matter whatsoever, The Ghio Department of
Rehabilitation 2nd Correction will not be responsible for any
lass or damage caused by the use of the Ohio Data.

DREGOMN
The flles containing data from the Oregon Judicial
Department are not official records of the eourt, and you
should verify the Dregen Data by personally consulting the
“sificial” record repoging at the court of recard.

PENNSYLVANIA
Electronic case record [nformation received fram the
Commanwealth of Pennsylvanta is not an official case record;
official case records are maintained by the court in which the
record was filed. The data or information provided 15 based
upen infermation received by the Administrative Office of
Pennsylvania Caurts ["ADPLT). ADPC makes no

CLEAR Sugpller Additionn Terims & Disclalmars
LAET LPDATED: bay 15. 2015

representation as to the accuracy, completeness or utikity, for
any general ar specific purpose, of the infermation provided
and as such, assumes no Fablity for inaccurate or delayed
data, errors or omissions. Use this Information at yeur own
risk. ADEC makes no representations rogarding the identity of
any persons whose names appear in the records., Use should
werify that the Information is aceurate and current by
personally consulting the official record reposing In the court
wharain the record 18 malntained.

..... FACTIONS o

(ERIVERS Al S I Ry
'mur uze crf lhis Dal:a ma'.rbe subject to privacy reﬂrl:tluns
Impased by Drivers Privacy Protection Act (“DPPA”) and state
law, If you access motar vehicle, driver's licenze, state beat, or
simibar data, you will be required bo acknowledge compliance
with the law and te chaooe among “permissible uses” for the
data. West will store infermation from each search, including
the password entered, permissible use Indicated, date of search
and search, as required to comply with statutory and
contractual requirements,

See Supplier Disclaimers: Court Records,

MOTORVEHICLES

Your use of this Data may be subject to privacy restrictions
imposed by Driver's Privacy Protection Act (*DPPA”) and state
Law, |f you aceess motor vehicle, driver's license, state boat, or
similar data, you will be required to scknewledge compliance
with the law and to choese amang “permissible uses™ for the
data. West will store information from each search, including
the password entered, permissible use indleated, date of search
and search, as required to comply with statutary and
contractual requirements.

The sanctions lists provided by the U5, Department of the
Treasury's Office of the Foreign Assets Control are one toal
offered to assist uzers in utilizing the SON List and/or the
varlous non-50N lists; use of Sanctions List Search is not a
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substitute for undertaking appropriate due diligence, The
Department of the Treasury does not enderse any commercial
praduct, service, process, or enterprise, The Department of the
Treasury assumes no responsibility for the content or operation
of the Service.

Users sre advisad to check the Federal Register and this
electronic publication routinely for additional names or other
changes to the listings, Entitles and individuals on the list are
cecasionally eensed by OFAC Lo transact business with U5,
persons In anticipation of removal from the lisk or because of
foreign poficy considerations In unigue circurnstances. Licensing
in anticipation of official Federal Register publication of a notice
of removal based on the unblocking of an entity's or individual's
property is reflected In this publication by removal from the list

The information contained in this database and its usais
regulated by laws that restrict the use of such infarmation,
including but not limitad to the Gramm-Leach-Bliley Act, 15
LL5.C, 8801 et seq. ("GLBA"), varfous federal and state laws,
regulations, and rules as well as your subscription agreement
with West. By socessing this database, you represent and
warrant that infoermation regulated by GLEA and other legal
autharities will enly be used for the use you select in the drop
dewn menu, If you do net have a permissble use, you agroe
that you wili select “no permizsible use” from the GLEA drop
dawen rmenu. The infermation in this database may not be used
for any purposas related to direct marketing.

This Data is provided for research purposes anly and it is not
the afficial record, Certified coples can only be obtained from
the afficial source.

Use, duplication, or sale alamr Data contained In this database,
except 25 described in your subserlption agresment, is strictly
prohibited. This database is not the official legal reporting ergan
of the Securitles and Excharge Commission. This Data is
pretected by copyright and is sultject te the terms of usage
centained inyour subscription agreement, The Data is provided
for your internal use and may not be duplicated or redistributed
in hard copy, machine-readable, or any other farm without
wiritten authorization. Neither Wast nor its 3rd party
contributors make any representation ar warranty, expressed
or implied, as to the timeliness, sccuracy or completeness of
the Data provided, including warranties of merchantability o
fitness for a particular purpese. Electronic converslon and
transmission of textial and numeric data may cause errors
and/or omissions in the Data provided. Furthermore, the Data

CLEAR Suppller Additional Tesms & Disclaimens
LAST UPDATED: May 15, 2006

may not be up-to-date due to a delay between the preparation
of Data and its inclusion on the Service. For these reasons, the
Data contained an the Service Is provided for resesrch purposes
onby and not for investment or any other purposes. Nelther
Thomsen Reuters nor any of iLs affiliates or subsidiaries are in
the business of providing investment advice and shall have no
flabllity whatsoever for any Investment decision or the results
of any investment made by you.

The Data contalned in this database and Its use may be
regulated by laws that restrict the use of such infarmation,
Incheding but not imited to the Gramm-Leach-Bliley Act, 15

U .5.C BEDL et seq. ["GLBA"), various federal and state laws,
regulations, and riles as well &5 your subseription agreement
with West. By accessing this database, you represent and
warrant that Infermation regulzted by GLBA and other legal
authoritles will enly be used for the use you select In the drop
down menu. If you do not have a permissible use, vou agree
that you will select “na permissible use” from the drap dewn

Man.

‘eur use of this Data may be subject to privacy restrictions
impaosed by Driver's Privacy Protection Act [“DPPA") and state
law, If you access maotor vehlcle, driver's license, state boat, or
sirmilar data, you will be reguired to acknowledge cempliance
with the law and to choose among “permissible uses” for the
data. West will stere information frem each search, including
the password entered, permissible use indicated, dake of search
and search, a3 required to comply with statutory and
confractual requiremeants.

Categ-nr-p Legal Motice: Categar',.r is I:rase:l an information
contained in the sources provided.,

Reported Link Legal Motice: Where an individual or entity is
listed as belng "Reported to be linked to" other profiles, the
nature of the links vary considerably and users should not draw
regative inferences merely from that assaclation,
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This Data, Including all related files, print outs, copies and
derlvatives, may only be used in relation to or arising out of
"Kmow-Your-Customer” and anti-maoney lavndering regulations
ar similar statutory or professional requirements applicatde to
you or your representation of a third party. These statutary or
professional requirements must allow for or regulre the
sereening of Individuals and entities for the prevention or
detection of any unlawful act or the discharge of a function
designed for protecting members of the public agalnst serious
impraper conduct or mismanagement, both of which must be in
the substantial public interest.

The Provider is neither responsible for the information
correlatad in this Service nor the content of external internet
sites., You shall not rely upon this Data without making

indepandent checks to verlfy the Information contained therein.

CLEAR Suppbior Autclitboral Termns & Disclaimers
LAST LR DATED: May 15 2005

You acknowledge that you do not intend users bo draw any
negative inferences about individuals or entities identified in
the Licensed Materials and shall not draw such inferences
merely because persons are shown as being linked o others
profiled or identified In this Deta, Whers an individual or entity
is listed as being "Reported to be linked ta” other profiles, the
nature of the links vary considerably and users should not draw
negative inferences maerely from that association. Provider
makes no warranty or representation about and disclaims all
liabillty for the accuracy, completeness, currency or lawfulness
of any infermation originating from external internet sites,
press and public sources. Information correlated is necessarily
brief and should be read in the context of the fuller details
available in the axternal sources provided, You should also carry
out independent checks in order to verify the information
correlated,
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CHANGE LOG

......

¢HANGE L o T e

(5112/2015

+  Separated Supplier Terms and Supplier Disclaimers
« Updated Terrns for Experian Credit Header, Dun & Bradstreet, and Real-
Time Motor Vehicles Gateway

CLEAR Supplier Additlanal Terms & Dlsclalmers

LAST UFDATED: May 15, 2015
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Form No. DTMB-3521 (Rev. 4/2012)
AUTHORITY: Act 431 of 1984
COMPLETION: Required
PENALTY: Contract change will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET
PROCUREMENT
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 10

to
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL
West Publishing Bob Malouf Bob.malouf@thomsonreuters.com
610 Opperman Drive TELEPHONE CONTRACTOR #, MAIL CODE
Eagan, MN 55123 614-717-9060
STATE CONTACTS AGENCY NAME PHONE EMAIL
CONTRACT COMPLIANCE | See Section
INSPECTOR 2.022
BUYER DTMB Brandon Samuel 517-241-1218 samuelb@michigan.gov

CONTRACT SUMMARY:

DESCRIPTION: LEGAL RESEARCH/PERSONAL INFORMATION

T — INITIAL DE;(_II?IIERATION INITIAéI)_Pﬁ\_}/C,)A’\IIIéABLE EXPlRATlONNDOATTEEDBBEglf)ORVs CHANGE(S)
September 1, 2010 August 31, 2015 2, 2 Year Options August 31, 2015
PAYMENT TERMS F.0.B SHIPPED SHIPPED FROM
Net 30 N/A N/A N/A
ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS
[] P-card [ ] Direct Voucher (DV) [] Other [ ] Yes X] No
MINIMUM DELIVERY REQUIREMENTS:
N/A
DESCRIPTION OF CHANGE NOTICE:

EXTEND CONTRACT | EXERCISE CONTRACT EXTENSION BEYOND LENGTH OF EXPIRATION DATE

EXPIRATION DATE OPTION YEAR(S) CONTRACT OPTION YEARS | OPTION/EXTENSION AFTER CHANGE
MXINo []Yes ] ] August 31, 2015

VALUE/COST OF CHANGE NOTICE: ESTIMATED REVISED AGGREGATE CONTRACT VALUE:
$102,000.00 $11,756,869.59

Effective immediately, the attached document is hereby incorporated into the contract. Contract is also
hereby increased by $102,000.00. Please note that the vendor contact has been updated. All other terms,
conditions, specifications, and pricing remain the same. Per vendor agreement and DTMB approval.




THOMSON REUTERS™

PREDICTABLE PRINT PRICING PROGRAM

Predictable Print Pricing Program between State of Alichigan - Department of Licensing and Regulatory Affairs ("Subscriber") and
West, a Thomson Reuters business (" West")

WHEREAS, West markets its print products to the legal profession;

WHEREAS, Subscriber currently subscribes to certain West print products;

WHEREAS, Subscriber desires to maintain its subscription to those titles to which it currently subscribes;
WHEREAS. Subscriber desires predictable monthly pricing for 1ts West print product library;

WHEREAS. Subscriber further desires to better maintain and manage the costs of its West print products and West desires to assist
and support Subscriber 1n managmg 1ts costs and subscriptions through this Predictable Print Pricing Program ("Agreement");

NOW, THEREFORE. the parties agree as follows:

1. Term and Termination This Agreement, which 1s subject to approval and execution by West in St. Paul, Minnesota, shall become
effective on March 1, 2014 and shall continue 1 effect until August 31, 2015 (the "Term"). At the end of the Term West and
Subscriber shall use their best efforts to enter into a superseding Predictable Print Pricing Program through good faith negotiations.
In the event the parties are not able to enfer into a superseding Predictable Print Pricing Program. Subscriber shall thereafter be billed
at then-current rates for 1ts West print product titles subscriptions.

[

Monthly Fixed Charges.

2.1. For each month during the Term, Subscriber shall pay monthly fixed charges {"Monthly Fixed Charges"), as set forth below, for
the charges associated with the West print product titles to which Subscriber currently subscribes ("Existing West Print Product
Titles") as of the effective date of this Agreement. The Existing West Print Product Titles are set forth 1n Exlubat 1.

a)  From March 1, 2014 through November 30. 2014 ("Period 1"). the Period 1 Monthly Fixed Charges shall be $4.757.
b) From December 1. 2014 through August 31, 2015 ("Pertod 2"), the Period 2 Monthly Fixed Charges shall be $4.900.

2.2, Exhubit 1 shall set forth exusting West print product fitles that shall be included under tlus Agreement and shall also set forth any
applicable new West print product titles to be shipped to Subscrber and included under this Agreement. The Monthly Fixed
Charges include all subscription service charges associated with the Existing West Print Product Titles in Exhibit 1 as well as all
standard transportation and handling charpes. The Monthly Fixed Charges shall not be reduced in the event Subscmber
terminates anv of 1ts West print product subscriptions that are set forth m Exhibit 1 herein. Subscrniption services mav consist of
updates and supplements to the service. including but not limited to: pocket parts. pamphlets. replacement or ancillary volumes:
loose-leaf pages and other related supplemental materials. Special transportation and handling charges and any applicable sales,
use. personal property, value added tax (VAT) or equivalent, ad valorem and other taxes will be the responsibility of the
Subscriber and are not included in the Monthly Fixed Charges.

2 3. Subscriber may. at its option and upon 30 days prior written notice to West prior to the end of any Period and memornialized in a
document that 1s executed by both parties. delete and add West print titles from the Existing West Print Product Titles from
Exhibit 1 effective on the first day of the subsequent Period. In no event shall the value of the deleted and added West print
products exceed 5% of the annualized Monthly Fixed Charge for the following Period; provided. however. in no event shall the
Monthly Fixed Charges be less than the amounts set forth in paragraph 2.1 herein except in instances in which West Print
Product titles listed on Exhibit 1 have ceased to be published by West as of the last day of such current Period. It shall be
Subscriber's responsibility to retain termination notices and bring them to the swap event for consideration in the swap.

2. 4. In addition to paragraph 2.3, Subscriber may, at its option and upon 30 days prior written notice to West prior to the end of any
Period and memorialized in a document that 1s executed by both parties. add additional West print product titles to Exhibit 1 and
to the Monthly Fixed Charges effective on the first day of the subsequent Period. The Monthly Fixed Charges for the next
Penod and each remaming Period shall be mcreased to reflect the addition of the West print product titles to Exhibit 1.
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General Provisions. This Agreement will be governed by the laws of Subscriber’s state. The courts sitting 1n Subscriber’s state wall
have exclusive jurisdiction over any claim arising from or related to this Agreement. If Subscriber is a US. Federal Government
subscriber, this Agreement 1s governed by the laws of the United States of America. This Agreement and Contract # 071B0200323
embodies the entire understanding between the parties with respect to the subject matter of this Agreement and supersedes any and all
prior understandings and agreements, oral or witten, relating to the subject matter. Any amendment to this Agreement must be
writing and signed by both parties. Subscriber will pay all mvoices in full within 30 days of the date of the mvoice. Should any
provision of this Agreement be held to be void, invalid, unenforceable or illegal by a court. the validity and enforceability of the other
provisions will not be affected thereby. Failure of any party to enforce any provision of this Agreement will not constitute or be
construed as a waiver of such provision or of the right to enforce such provision. The headings and captions contained m this
Agreement are inserted for convenience only and do not constitute a part of this Agreement. West, as used herein, applies to West
Publishing Corporation. West Services, Inc.. West Applications, Inc. and their affiliates.

Confidentialitv. During the Term and thereafter, except as specifically provided heremn and/or to the extent reasonably necessary to
perform 1ts obligations or exercise its nights hereunder, neither party shall provide nor disclose to any third party, unless properly
directed or ordered to do so by public authonty or otherwise required to do so by law, any information or matter that (1) constitutes or
concerns the terms and conditions of this Agreement, or (11) regards any dealings or negotiations between the parties relating to this
Agreement. If either party 1s directed or ordered to provide or disclose any information or matter by public authority or otherwise
required to do so by law, such party shall promptly notify the party whose information 1s being provided or disclosed. A party
responding to such a request shall disclose that which 1s required by law and shall redact any mformation not required, specifically
that imnformation which 1s related to pricing and related West print products or West's proprietary mformation.

Notices. All notices must be mn writing to West at 610 Opperman Drive, P.O. Box 64833, St. Paul, Minnesota 55164-1803,
Attention: Customer Service. and to Subscriber at the address set forth below.

West, a Thomson Reuters business

By

Title

Date

Business Analyst Verification

Date and Time Recerved by West in St. Paul, Minnesota:

State of Michigan - Department of Licensing and Regulatory Affairs

By (signature)

Name (please print)

Title

Date

Firm Name

Subscriber’s Address

Contact Name

Telephone Number

Thus offer expires Febmary 26, 2014 at 5:00 pm. CT.
JLK - 2/21/2014
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EXHIBIT 1

SP Customer #

SH Customer #

Sub Material #

Sub Material Description

Discount QTY

1000256252 1000256252 15493896 AMERICAN JURISPRUDENCE 2D TAX VOLUMES !

1000256252 1000256252 13504009 AM JUR 2D SUB 1
BANKRUPTCY CODE RULES AND OFFICIAL

1000826601 1000826601 14815164 FORMS SUB 6
BANKRUPTCY REFORM LEGISLATION WITH

1000826601 1000826601 40406977 ANALYSIS SUB 1
BISHOP LAW OF CORPORATE OFFICERS AND

1000323189 1000323189 13972037 DIRECTORS:INDEMNIFICATION AND 1
INSURANCE SUB
BRODSKY LAW OF CORPORATE OFFICERS &

1000323189 1000323189 13972169 DIRECTORS: RIGHTS, DUTIES, AND LIABILITIES 1
SUB

1000323189 1000323189 21023000 CJS SUB 1

1000826601 1000826601 21023000 CJS SUB 1

1000826601 1000826601 40137786 CJS TABLE OF CASES ONLY SUB 1

1000826601 1000826601 21074136 CJS V1014 SUB 1

1000323189 1000323189 13512753 CORPORATE PRACTICE COMMENTATOR SUB 1
FEDERAL CIVIL JUDICIAL PROCEDURE AND

1000022961 1000022961 21061301 RULES PAM SUB 11

1000022961 1000022961 13505021 FEDERAL INFORMATION DISCLOSURE SUB 1
FEDERAL PRACTICE AND PROCEDURE V8A

1000022961 1000022961 41031180 CIVIL 2029.2160 SUB 1
FEDERAL PRACTICE AND PROCEDURE V8B

1000022961 1000022961 11320571 CIVIL 21612300 SUB 1
FEDERAL PRACTICE AND PROCEDURE V8

1000022961 1000022961 21067547 1
CIVIL 2001-2028 SUB
FEDERAL PROCEDURE RULES SERVICE 6TH

1000022961 1000022961 14087878 CIRCUIT SUB 1
FEDERAL PROCEDURE RULES SERVICE

1000022961 1000022961 14800817 1
NATIONAL CIRCUIT SUB

1000022961 1000022961 13504939 FEDERAL PROCEDURE SUB 1

1000323189 1000323189 13513758 FLETCHER CYCLOPEDIA CORPORATIONS SUB !

1000022961 1000022961 16625066 INDEPENDENT POWER LAW SUB 1

1000256252 1000256252 15511681 INTERNAL REVENUE ACTS SUB 1
KNIBB FEDERAL COURT OF APPEALS MANUAL

1000022961 1000022961 11957731 (WEST HANDBOOK SERIES)SUB 1

1000022961 1000022961 13507377 MI ADMIN LAW SUB 1

1000030550 1000030550 13507377 MI ADMIN LAW SUB 2

1000256252 1000256252 13507377 MI ADMIN LAW SUB 1

1000323189 1000323189 13507377 MI ADMIN LAW SUB 1

1000323189 1000323189 15348454 MI CHILD SUPPORT FORMULA PAM SUB 1

1000022961 1000022961 13507822 MI CIVIL JURISPRUDENCE SUB 1

1000256252 1000256252 13507822 MI CIVIL JURISPRUDENCE SUB 1
MI COMPILED LAWS ANNO 421.1-423.200

1000826601 1000826601 40016277 EMPLOYMENT SECURITY-EMPLOYMENT 12
RELATIONS SUB

1000256252 1000256252 21037311 | MI COMPILED LAWS ANNO 457.1-461.END 31

ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB
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MI COMPILED LAWS ANNO 462.1-481.END

1000256252 1000256252 40149620 | K Lo e L g 31
MI COMPILED LAWS ANNO 482.1-487.700

1000256252 1000256252 21037325 PUBLIC RESOURCES-FINANCIAL INSTITUTIONS 31
SUB
MI COMPILED LAWS ANNO 551.1 TO 552.600

1000826601 1000826601 21087248 | M OO e ah 1
MI COMPILED LAWS ANNO 552 601 TO 554 END

1000826601 1000826601 40389850 | M O s i 1
MI COMPILED LAWS ANNO 600.6001-600.END

1000826601 1000826601 21037419 | ML C O e A o ous 1

1000022961 1000022961 21042552 | MI COMPILED LAWS ANNO SUB 1

1000030550 1000030550 21042552 | MI COMPILED LAWS ANNO SUB 2

1000256252 1000256252 21042552 | MI COMPILED LAWS ANNO SUB 1

1000826601 1000826601 21042552 | MI COMPILED LAWS ANNO SUB 1

1000256252 1000256252 16576408 | MI COMPILED LAWS UCC FORMS SUB 1
MI COURT RULES FEDERAL PAMPHLET

1000256252 1000256252 15344084 | ML EOLRT XL 3
MI COURT RULES PRACTICE CIVIL

1000022961 1000022961 15641696 | Ml OO Rt R A e 1
MI COURT RULES PRACTICE CIVIL

1000256252 1000256252 15641696 | M CO T R R e 1
MI COURT RULES PRACTICE CIVIL

1000826601 1000826601 15641696 | MI COURT RULES PRACTICE C 1
MI COURT RULES PRACTICE CRIMINAL

1000256252 1000256252 40216794 | M 0 R K 2us 1
MI COURT RULES PRACTICE EVIDENCE

1000256252 1000256252 15641682 | ML ED R L A au 1

1000256252 1000256252 15641674 | MI COURT RULES PRACTICE EVIDENCE SUB 1

1000826601 1000826601 15641674 | MI COURT RULES PRACTICE EVIDENCE SUB 1

1000022961 1000022961 40029701 ELEOURT RULES PRACTICE GENERAL INDEX 1

1000826601 1000826601 40029701 “S"LEOURT RULES PRACTICE GENERAL INDEX 1

1000022961 1000022961 21094234 gﬂbgoum RULES PRACTICE TEXT AND FORMS )

1000256252 1000256252 1094234 gﬂbgoum RULES PRACTICE TEXT AND FORMS )
MI COURT RULES STATE AND FEDERAL

1000022961 1000022961 17532546 | N DR e e N a 14
MI COURT RULES STATE AND FEDERAL

1000323189 1000323189 17832546 | M DR R e e 1
MI COURT RULES STATE AND FEDERAL

1000826601 1000826601 17632646 | N D e - s 12

1000256252 1000256252 15344092 “S"LEOURT RULES STATE PAMPHLET VOLUME | 21

1000826601 1000826601 21012548 | MI DIGEST 2D SUB 1

1000256252 1000256252 39030020 | MI LEGISLATIVE SERVICE DISCOUNTED SUB 1

1000826601 1000826601 39030020 | MI LEGISLATIVE SERVICE DISCOUNTED SUB 1
MI OFFICIAL APPEALS REPORTS AS

1000022961 1000022961 soe3072 | ML OCE IO A 1
MI OFFICIAL APPEALS REPORTS AS

1000826601 1000826601 40283072 | M OFFICIAL AFFES 1

1000022961 1000022961 40282620 | MI OFFICIAL APPEALS REPORTS SUB 1

1000256252 1000256252 40282620 | MI OFFICIAL APPEALS REPORTS SUB 1
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1000826601 1000826601 40282620 | MI OFFICIAL APPEALS REPORTS SUB 1
1000022961 1000022961 40283077 1
MI OFFICIAL REPORTS AS CHARGEABLE SUB
1000826601 1000826601 40283077 1
MI OFFICIAL REPORTS AS CHARGEABLE SUB
1000022961 1000022961 40283075 | MI OFFICIAL REPORTS SUB 1
1000256252 1000256252 40283075 | MI OFFICIAL REPORTS SUB 1
1000826601 1000826601 40283075 | MI OFFICIAL REPORTS SUB 1
1000256252 1000256252 13979465 Téggiﬂé["“@ AND FRACTICE ADR VBA AND 1
1000022961 1000022961 13979481 MI PLEADING AND PRACTICE SUB 1
1000826601 1000826601 13979481 MI PLEADING AND PRACTICE SUB 7
1000826601 1000826601 18197279 | MI SCAO APPROVED FORMS PAM SUB 1
1000030550 1000030550 18529077 | MI SESSION LAWS BV SUB 2
1000256252 1000256252 18529077 | MI SESSION LAWS BY SUB 1
1000826601 1000826601 18529077 | MI SESSION LAWS BV SUB 1
O'NEAL CLOSE CORPORATION LAW AND
1000323189 1000323189 13516058 | QNEAL CLOSE 1
1000022961 1000022961 13975524 gB;HERLAND STATUTORY CONSTRUCTION 1
1000256252 1000256252 13975524 gB;HERL‘”‘ND STATUTORY CONSTRUCTION 1
1000323189 1000323189 13517593 | 1R ADEMARKS AND UNEAIR COMPETITION SUB !
1000256252 1000256252 17776556 | USCA INTERNAL REVENUE CODE UNANNO BV )
SUB
USCA RIAS COMPLETE ANALYSIS OF TAX AND
1000256252 1000256252 40886776 BENEFITS PROVISIONS OF AMERICAN 1
RECOVERY/REINVESTMENT ACT 09 ONE TIME
SHIP SUB
USCA RIAS COMPLETE ANALYSIS OF TAX AND
1000826601 1000826601 40836776 BENEFITS PROVISIONS OF AMERICAN 1
RECOVERY/REINVESTMENT ACT 09 ONE TIME
SHIP SUB
1000022961 1000022961 21048097 | USCA SUB 1
1000256252 1000256252 21048097 | USCA SUB 1
1000826601 1000826601 21048097 | USCA SUB 1
US CONGRESSIONAL AND ADMIN NEWS PAM
1000826601 1000826601 39030216 1
DISCOUNTED SUB
1000022961 1000022961 21064203 | WEST FEDERAL ADMIN PRACTICE SUB 1
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West Predictable Print Pricing Program
Billing Options

The following outlines three billing opfions available to Predictable Print Pricing Program (“"LMA") subscribers. Please select one.

Option A: Single Invoice

*  One mvoice 1s sent to the contracting main account representing all libranes/locations covered under the
ILMA.
+  The master mvoice shows shipping detail for each location during a given month.

Features:

*  Allows for centralized management and control of print title costs within a large organization.
*  Provides accurate valuation of the total print library on a monthly basis.

*  Best implemented within orgamzations that do not require office-level budgeting.

Option B: Location-Level Invoice

* IMA Values are mvoiced to each office location separately based upon a snapshot of print title inventory on
a monthly basis and matched to the LMA Monthly Fixed Charges at the total subscriber level.

*  The location-level invoice automatically adjusts to provide the most accurate valuation of print titles by
location 1n a given month.

Features:

¢  Provides most accurate valuation of total library by location.

+  Automatically adjusts for changes in library subscriptions and print title allocation.

* Location changes in LMA print title subscriptions can cause variance to location-level budgets.

Option C: Fixed Value by Location

*  LMA values are established at the inception of the LMA at the location-level based upon the total library
valuation at the beginning of the LMA.

*  These amounts are fixed duning the term of the LMA  If changes to the underlying library print titles
subscriptions occur, Monthly Fixed Charges are NOT adjusted at the location level.

Features:
+  Fixed LMA amounts allow for simpler budgeting.
* Because values are fixed. any changes within total print subscriptions may distort the LMA value for some
locations.
If ‘Option C’ is chosen, please indicate where the invoice(s) should be sent:

Ome bill to the main location

Individual bill to each location

Library Administration Contact (please print name):

Title:

Telephone:

E-mail Address:
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Form No. DTMB-3521 (Rev. 4/2012)
AUTHORITY: Act 431 of 1984
COMPLETION: Required
PENALTY: Contract change will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET
PROCUREMENT
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 9

to

CONTRACT NO. 071B0200323

between

THE STATE OF MICHIGAN

and

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL

West Publishing Robert Wanamaker Robert.wanamaker@thomasreuters.com

610 Opperman Drive TELEPHONE CONTRACTOR #, MAIL CODE

Eagan, MN 55123 313-515-1980

STATE CONTACTS AGENCY NAME PHONE EMAIL
CONTRACT COMPLIANCE | See Section
INSPECTOR 2.022
BUYER DTMB Brandon Samuel 517-241-1218 samuelb@michigan.gov

CONTRACT SUMMARY:

DESCRIPTION: LEGAL RESEARCH/PERSONAL INFORMATION

INITIAL EEEECTIVE DATE INITIAL DE,Z\(%I;RAHON INITIAOLP,?_}/(,)A’\IILSABLE EXPIRATIONNDOATTEEDBBEI;E)ORVE CHANGE(S)
September 1, 2010 August 31, 2015 2, 2 Year Options August 31, 2015
PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM
Net 30 N/A N/A N/A
ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MIiDEAL PARTICIPANTS
[ ] P-card [ ] Direct Voucher (DV) [ ] Other [ ] Yes X No

MINIMUM DELIVERY REQUIREMENTS:

N/A

DESCRIPTION OF CHANGE NOTICE:

EXTEND CONTRACT
EXPIRATION DATE

EXERCISE CONTRACT
OPTION YEAR(S)

EXTENSION BEYOND
CONTRACT OPTION YEARS

EXPIRATION DATE
AFTER CHANGE

LENGTH OF
OPTION/EXTENSION

XINo []Yes

L

[

August 31, 2015

VALUE/COST OF CHANGE NOTICE:

ESTIMATED REVISED AGGREGATE CONTRACT VALUE:

$0.00

$11,654,869.59

Effective immediately, the following Contract Compliance Instructors (CCls) have changed:

Was:

Department of Education and State Law Library:

Kim Laird
517-373-8936

lairdkl@michigan.gov

Now:

Department of Education and State Law Library:

Don Todaro
517-373-2583
Todarod@michigan.gov




Department of Energy, Labor, and Economic Growth:

Karin Eirosius
eirosiusk@michigan.gov
517.335.1967

Secretary of State:
Jennette Sawyer
sawyerj@michigan.gov
517-241-8322

Department of Licensing & Regulatory Affairs
Lynn Strong

strongl3@michigan.gov

517-373-7791

Secretary of State:
Mellisa K. Noll
nollm@michigan.gov
517-241-3463

All other terms, conditions, specifications, and pricing remain the same.

Per vendor agreement and DTMB approval.




Form No. DTMB-3521 (Rev. 4/2012)

AUTHORITY: Act 431 of 1984
COMPLETION: Required
PENALTY: Contract change will not be executed unless form is filed

STATE OF MICHIGAN

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET

PROCUREMENT

P.O. BOX 30026, LANSING, MI 48909

OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 8

to

CONTRACT NO. 071B0200323

between

THE STATE OF MICHIGAN

and

NAME & ADDRESS OF CONTRACTOR:

PRIMARY CONTACT

EMAIL

West Publishing
610 Opperman Drive
Eagan, MN 55123

Robert Wanamaker

Robert.wanamaker@thomasreuters.com

TELEPHONE

CONTRACTOR #, MAIL CODE

313-515-1980

STATE CONTACTS AGENCY NAME PHONE EMAIL
CONTRACT COMPLIANCE | See Section
INSPECTOR 2.022
BUYER DTMB Brandon Samuel 517-241-1218 samuelb@michigan.gov

CONTRACT SUMMARY:

DESCRIPTION: LEGAL RESEARCH/PERSONAL INFORMATION

INITIAL EXPIRATION

INITIAL AVAILABLE

EXPIRATION DATE BEFORE CHANGE(S)

INITIAL EFFECTIVE DATE

DATE

OPTIONS

NOTED BELOW

September 1, 2010

August 31, 2015

2, 2 Year Options

August 31, 2015

PAYMENT TERMS F.0.B SHIPPED SHIPPED FROM

Net 30 N/A N/A N/A
ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS
[] P-card [ ] Direct Voucher (DV) [] Other [ ] Yes X] No

MINIMUM DELIVERY REQUIREMENTS:

N/A

DESCRIPTION OF CHANGE NOTICE:

EXTEND CONTRACT
EXPIRATION DATE

EXERCISE CONTRACT
OPTION YEAR(S)

EXTENSION BEYOND

CONTRACT OPTION YEARS

LENGTH OF
OPTION/EXTENSION

EXPIRATION DATE
AFTER CHANGE

X] No [ ]Yes

L

L]

August 31, 2015

VALUE/COST OF CHANGE NOTICE:

ESTIMATED REVISED AGGREGATE CONTRACT VALUE:

$0.00

$11,654,869.59

Effective immediately, this Contract is updated to allow State agencies to receive access to the optional WestlawNext
interface at no additional charge.

All other terms, conditions, specifications, and pricing remain the same.

Per vendor agreement and DTMB approval.




Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET February 9, 2012
PROCUREMENT

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 7

TO
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE: (651) 687-5744

West Publishing Tom Hamilton
610 Opperman Drive VENDOR NUMBER/MAIL CODE

Eagan, MN 55123

BUYER/CA (517) 241-1218
Email: Thomas.hamilton@thomsonreuters.com | Brandon Samuel

Contract Compliance Inspector: See Section 2.022
LEGAL RESEARCH/PERSONAL INFORMATION

CONTRACT PERIOD: From: September 1, 2010 To: August 31, 2015
TERMS SHIPMENT
Net 30 NA
F.O.B. SHIPPED FROM
NA NA

MINIMUM DELIVERY REQUIREMENTS

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE(S):

Effective immediately, this change notice supersedes Change Notice No.5. All other terms,
conditions, pricing and specifications remain the same.

AUTHORITY/REASON:

Per agency and vendor agreement and DTMB Procurement approval.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $11,654,869.59



Westlaw.

Part of Thomson Reuters

ADDENDUM TO STATE OF MICHIGA™N

i

™

™ 1 - LK

CONTRACT N 0TI BO20032E

Specal Offer Amendment (CAmendment”) o Westlaw Subseriber Agreement between State of Michigan - State Law Library

(" Subscriber”) and West, a Thomson Beuters business ("West™) as follows:

1.

Effect of Amendment. The wnderlving Contract between the
Department  of Technology, Management and Budget
Puichasiier Operations and West 13 amended as specificallv set
forth herein to incorporate the terms of this Addendum. As
addended the Contract shall remain i full force and effect
according to os terms and condiions. All terms wsed i this
Addendum shall have the meanmgs attibuted to them in the
Contract.  This Addencum emobodies the entire nnderstanding
between the parties with respect to the subject matter of this
Addendum and supersadas any and all prior understandings and
agTesments, oral or written, relating to the sulyect matter.

Term and Tenmipation. The Subscriber Agreement and thus
Amendment, which are subject to approval and acceptance by
West in 5t Paul. Mimnesota, shall become effective on January
1. 2012, This Amendment shall contmue m effect througl
Augnst 31, 2015 (the "Term”). Notwithstanding the foregomg,
this  Amendment shall temmnate  simnltansously  wath
termunation of the Subseniber Agveement. The parties agree to
enter into good faith negotiations, regarding the terms and
conditions of this Amendment, if 2ither party deems there is a
material change m  Subscrber’s organizatiomal  structure,
including, but not limited to mergers, acquisitions, significant
increase in the mumber of aMommevs, OVMers, parmers,
mssociates, staff attoomeys or accounting  professioumals,
divestitrzs or downsizing.  In the event Suhsenber does not
execite 4 superseding amendment at least 13 days poor to the
end of the Term, Weast shall bill Subscriber far s Wesflaw
nsage. at then-curent Scheduls A Plan 2 Government Service
rates effective on the first day following the end of the Term,
comfinung  thersaftsr until a  supersading Amendment 1=
executed by the parties,

Special Offer.

3.1 For each month during the Term, Subscriber shall guarantee
menthly fixed Westlaw Charges ("Moathly Guarantee'} for
all charges associated with the Westlaw Databases sat forth
in parazragh 3.2 herein, repardless of Subscriber's actual
usage:

*  From Jamary 1, 2007 through Avgust 31, 2012 ("
Peniod 17), the Peniod 1 Moathly Guarantes shall
be §1, 246

* From September 1, 2012 through Angust 31, 2013
{"Period 2"), the Period 2 Mounthly Guaranies
shall be 31,284

& From September 1, 2013 theongh Aupust 31, 2014
("Perrod 3"), the Perod 3 Mouthly Guarantes
shall ba $1_323

+«  From September 1, 2014 theongh Anpust 31, 20035
("Period 4"), the Period 3 Mouthly Guarantes
shall be £1.362.

312 Except as providad m paragraph 3.3 heram, all c]::n'se-s
associated with the wse of the following databases. Feamzes
and services shall be included m the Monthly Guarantes
(“Included Charges'™)

50 State Swveys Library Databases

Mewsroom Library Databasas

Legal Besearch Labrary Databases

All Prmnary Law — Nanonal Practice Libwary Databases
Michigan Analytical Library Databases

Mhclugan Crummal Procedure Library Databases
Miclugan Supremse Court Briefs Library Databases
Jury Verdiers Combmed Library Databases

LEP Michigan Puble Enploves Beporters Library
Databases

+  ResultsPhs Library Databases

3.3 All other Westlow Charees shall not be meloded m the
Monthly Guarantee and shall be billed to Subscriber at
then-current Schedide A Plan 2 ("Excluded Charges"). The
Monthly Subscription Charges and Monthly Minimum shall
b warred  West mav, af its option. make certaim databases,
Feamwes and services Excluded Charges of West 15
confractually bound or otherwise required to do so by a
Contributor of Drata or of the databases, Feamres or services
are enhanced or released after the effective date of thas
Addendnm

Subscriber's Offices. Tlus Amendment shall be etffective for
Subscriber’s offices as onflined on Exlibit 1

Support and Training Subscnber agress fo actively promote
the effective nse of Westlaw dunng the Term  To this end
Subscriber (with the support of West) will work toward
establishing programs encowraging effective nse of Westlaw,
ancluchiig, ab & ik

{a) traning in the nse of Westlaw, at no charge, by West for all
new attomeys, Librarians, paralegals and other appropriate
personmel;
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(b} addiional cngoing programs  presented by West and  West, a Thomson Reuters business
supported by Subscriber to update and tram all appropriate

personnel to enhance their understanding and wse of By

Westlaw: and
Title

(ch the penodic distribution of memos or other commumications
by Subserber to all persommel encouragmyg affecive use of  Date

Westlaw.
Diare aned Time Recervad by West in 5t Panl. Minnssota:
6. Confidential Information of YWest. Dunng the Term and

thereafter, except as specifically provided herein and'or to the
extent reasomably necessay to perform ifs obligations or
exercise it nights hevsunder, neither party shall provide nor State of Michigan - State Law Library
disclose to any third party, unless properly directed or ordered o

do so by public authority or otherwise required to do so by law. By (signahure)

any information or matter that (1) constines or concerns the
tarms and conditions of fhis Amendment, or (i) repards any  Name (please print

dealings or negotiations between the parties relating to this
Amendment. If esther party 15 dwected or ordered to provide or - Tatle

disclose any mformanen or matter by pubhc awthenity or
otherwize required 1o do so by law, such party shall promptly  Dare

notify the party whose mformation 15 bemng provided or
dasclosed.
Firm Name

Subscriber's Address

Contact Name

Telephone Number

Tlhus offer expires December 28, 2011 at 7:00 p.m. CsT

DsL
10272011
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EXHIEBIT 1
Westlaw Locations and Password Contacts

|:| All office boeations must be listed below, Cheek here if theve is one password contact acreoss all office locations and complete
password contact information below. List additional Yestlaw password contacts (if applicable) for ather office locations.

Westlaw Password Confact
Westlaw Locations (Cits/5tate) Name (one per location) E-Mail Address
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Special Offer Billing Options

Only applicable to Subscribers with multiple locations and muost
be completed and retorned with the Special Offer Amendiment

Default

UNLESS OTHERWISE SPECIFIED, THE SUBSCRIBER FIRM/ORGANTZATION
WILL RECEIVE ONE COMBINED AMONTHLY INVOICE AND A COPY OF
EACH PARTICIPATING ACCOUNT'S LOCATION TSAGE REPORTS - ALL
MAILED TO THE PAYER ACCOUNT OFFICE.

Asls
Subscriber’s current billing arrangement should remain wnchanged.

Alternative # 2

Each account will be billed separately, each recerving an invoice and a location usage
report. Special offer adjustments will be allocated to the mdinadual aceounts based on thear
actual usage charges.

Alternarive # 3

A imvodee and location usage report will be ereated for each office, allocating special offer
adjustments to wmdividual acconnts based on their actnal vsage charges, however each
account invoice and associated location wsage reports will be independently mailed to the
account noted below rather than te the invoiced account location.

Mail to Account

PLEASE NOTE: THESE BILLING ARRANGEMENTS DO NOT AFFECT QUICKVIEW
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WEST.

A Thomson Reuters business

State of Michigan Agency and Department Predictable Print Pricing Program

State of Michizgan Agency and Department Predictable Print Pricing Program between State of Michigan — State Law Library
("Subscriber”) and West, a Thomson Reuters business ("West")

WHEREAS, West markets its print products to the legal profession:

WHEREAS, Subscriber currently subscribes to certain West print products;

WHEREAS, Subscriber desires to maintain its subscription to those nitles to which it currently subscribes;
WHEREAS, Subseriber desires predictable moenthly pricing for its West print product library;

WHEREAS, Subscriber further desires to better maintain and manage the costs of 13 West print products and West desires to assist
and suppert Subscriber in managmg its costs and subscriptions through this Predictable Print Pricing Program (" A greement”);

NOW, THEREFORE, the parties agree as follows:

1. Term amd Termination This Agreement. which 1s subject to approval and execution by West in 5t. Paul, Minnesota, shall become
effective on March 1, 2012 and shall continue in effect wntil August 31, 2015 {the "Term™). At the end of the Term West and
Subscriber shall nse their best efforts to enter mte a superseding Predictable Print Pricing Program through good faith negotiations.
In the event the parties are not able to enter into a supersedmg Predictable Print Pricing Program, Subscriber shall thereafter be billed
at then-current rates for 1ts West print product titles subsernptions.

[£=]
v

Monthly Fixed Charges.

2.1, For each month during the Term, Subscriber shall pay monthly fixed charges ("Monthly Fixed Charges™). as set forth below,
for the charges asscciated with the West prmt product titles to which Subscriber cwrrently subscribes ("Existing West Print
Product Titles™) as of the effective date of this Agreement. The Existing West Print Product Titles are set forth in Exhibat L.

a)  FromMarch 1, 2012 through Aungust 31, 2012 {"Period 17), the Peniod 1 Monthly Fixed Charges shall be $9,515.

b}  From September 1, 2012 through August 31, 2013 ("Peniod 2"), the Penied 2 Monthly Fixed Charges shall be

$0.001.

¢} From September 1, 2013 through August 31, 2014 ("Pericd 3"), the Period 3 Monthly Fixed Charges shall be
$10,590.

d) From September 1, 2014 through August 31, 2015 ("Peniod 47), the Pened 4 Monthly Fixed Charges shall be
$11.226.

[
[

. Exlibit 1 shall set forth existing West print product titles that shall be meluded under this Agreement and shall alse set forth any
applicable new West prnt product titles to be shipped to Subseriber and included under this Agreement The Monthly Fixed
Charges mnclude all subscription service charges associated with the Existing West Print Produet Titles in Exhibit 1 as well as all
standard transportation and handling charges. The Monthly Fixed Charges shall not be reduced m the event Subscriber
termunates any of its West print product subscriptions that are set forth in Exhibit 1 herem. Subseription services may consist of
updates and supplements to the service, including but not limited to: pocket parts, pamphlets, replacement or ancillary volumes;
lzose-leaf pages and other related supplemental materials. Special mansportation and handling charges and any applicable sales,
use, personal property, value added tax (VAT) or equivalent, ad valorem and other taxes will be the responsibility of the
Subscriber and are not included in the Menthly Fized Charges.

]
i

. Subscriber may, at its option and upon 30 days prior written nofice to West prior to the end of Peried 1 or Pertod 2 and upon
written agreement of the parties, delete and add West print titles from the Existing West Print Product Titles from Exhibit 1
effective on the first day of Peried 2 or Pertod 3. In no event shall the value of the deleted and added West print products
exceed 5% of the Monthly Fixed Charge for the followmg Penod; provided, however, in no event shall the Monthly Fixed
Charges be less than the amounts set forth in paragraphs 2.1 (&) and 2.1 (¢} herein except in instances in which West Print
Produoet nitles list on Exlubit 1 have ceased to be published by West as of the last day of Peniod 1 or Period 2. In addifion, the
value of the added West Print Product Titles shall not exceed the value of the deleted West Print Product Titles.
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24 In addition to paragraph 2.3, Subseriber may, at its option and upon 30 days prier written notice to West prier to the end of
Period 1 or Perigd 2 and upon written agreement of the parties, add additional West print produet titles to the Monthly Fixed
Charges effective on the first day of Period 2 or Period 3. The Monthly Fixed Charges for the next Period and each remaining
Peried shall be mcreased to reflect the addition of the additional West print product titles.

3. Non-Availability of Funds., If Subseriber's funding enfity fails to appropriate or authorize the expenditure of sufficient fimds to
provide for the continuation of this Agreement or if a lawful order 1ssued in or for any fiscal vear during the Term of this Agreement
reduces the funds approprizted or authorized in such amounts as to preclude making the payments set out herein, this Agreement shall
termuinate on the date said fimds are no lenger available without any termination charges or other liability incurring to the Subscriber.
Once terminated, Subscriber shall be thereafier billed at then-cument rates for its West print product titles subscriptions. The
Subscriber shall provide West with notice net less than thirty (30} days prior to the date of cancellation, if such time 15 available.
Otherwise, prompt notice will suffice.

4. General Provisions. Tlis Agrsement will be govemned by and constued under the law of the state of Michigan, U5 A without
regard to conflicts of law provisions. The parties agree that the state and federal courts sitting i Michigan will have exclusive
Jurisdiction over any claim arising out of this Agreement and each party consents to the exclusive jurisdiction of such courts. This
Agresment embodies the entire understanding between the parties with respect to the subject matter of this Agresment and
supersedes any and all prior wmderstandings and agreements, oral or written, relating to the subject matter. Any amendment to this
Agreement must be i writing and signed by both parties. Subscriber will pay all nvoices m full within 30 days from date of mvoice.
If full payment is not made, Subscriber may be charged up to the maximmm legal interest on any vnpaid balanee. Weither this
Agresment nor amy part or portion may be assigned or otherwise transferred by Subscriber without West's prior written consent.
Should any provision of this -'-‘Lgreemem bie held to be void, mvalid, unenforceable or illegal by a court, the validity and enforceability
of the other provisions will not be affected thereby. Failure of amy party to enforce any provision of this Agreement will not
constitute or be construed 2s 2 walver of such provision or of the right to enforce such provision  The headings and captions
contained m this Agreement are inserted for convenience only and do not constitute a part of this Agresement. West, as used herein,
applies to West Publishing Corporation, West Services, Inc., West Applications, Inc. and their affiliates.

3. Confidentiality. During the Term and thereafter, except as specifically provided herein and'er to the extent reasonably necessary to
perform 1ts obligations or exercise ifs rights hereunder, neither party shall provide nor disclese to any third party, unless properly
directed or ordered to do so by public autherity or otherwise required to do so by law, any information or matter that (i) constitutes or
concerns the terms and conditions of this Agreement, or {it) regards any dealings or negofiations between the parties relating to this
Agreement. If either party is directed or ordered to provide or disclose any information or matter by public authority or otherwise
reguired to do so by law, such party shall promptly netify the party whose information is being provided or disclosed. A party
respondmg to such 2 request shall disclose that which is required by law and shall redact any information not required. specifically
that information which 1s related to pricng and related West print products or West's proprietary mformation.

6. Notices. All notices mmst be in writing to West at 610 Opperman Drive, P.O. Box 64833, 5t Paul, Minnesota 33164-1803,
Attention: Customer Service, and to Subscriber at the address set forth below.
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West, a Thomson Eeuters business

Bv

Title

Diate

Business Analyst Verification

Date and Time Feceived by West in 5t. Paul, Minnesota:

State of Michigan - State Law Library

Bv (signature)

Name (pleasze pring)

Title

Diate

Firm Name

Subscriber’s Address

Contact Name

Telephons Mwmber

This offer expires Febmary 10, 2011

DsL
131/2011
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EXHIBIT 1

SP
Customer &

SH
Customer #

SH City

Sub
Material
-

Sub Material Desc

Oty of
Subs

1000022961

1000022961

LANSING

14512668

ANTITRUST LAW HANDBOOK SUB

[

1000022961

1000022961

LANSING

21061301

FEDERAL CIVIL JUDICIAL PROCEDURE AND RULES FAM SUB

Ln

1000022961

1000022961

LANSING

21061301

FEDERAL CIVIL JUDICIAL FROCEDURE AND RULES FAM SUB

1000022961

1000022961

LANSING

21081301

FEDERAL CIVIL JUDICIAL PROCEDURE AMD RULES FAM SUB

1000022961

1000022961

LANSING

21061301

FEDERAL CIVIL JUDICIAL PROCEDURE AND RULES FAM SUB

1000022961

1000022961

LANSING

13505021

FEDERAL INFORMATION DISCLOSURE 5UB

[EOg RO SN T

1000022961

1000022961

LANSING

21067547

FEDERAL PRACTICE AND PROCEDURE V& CIVIL 2001-2028
SUB

1000022961

1000022961

LANSING

41031180

FEDERAL PRACTICE AND PROCEDURE VBA CIVIL 2029-2160
SUB

1000022961

1000022961

LANSING

115320571

FEDERAL PRACTICE AND PROCEDURE VBB CIVIL 2161-2300
SUB

1000022961

1000022961

LANSING

14087878

FEDERAL PROCEDURE RULES SERVICE 6TH CIRCUIT SUB

[

1000022961

1000022961

LANSING

14800817

FEDERAL PROCEDURE RULES SERVICE MATIOMNAL CIRCUIT
SUB

1000022961

1000022961

LANSING

13504539

FEDERAL PROCEDURE SENTEMNCING GUIDELINES 5UB

1000022961

1000022961

LANSING

13505129

FEDERAL RESEARCH COCRDINATOR SUB

1000022961

1000022961

LANSING

1625066

INDEPENDENT POWER LAW SUB

S O P

1000022961

1000022961

LANSING

11957731

KMIBE FEDERAL COURT OF APPEALS MANUAL [WEST
HANDBOOK SERIES) SUB

1000022961

1000022961

LANSING

13514581

LAME GOLDSTEIN TRIAL TECHMIQUE SUE

1000022961

1000022961

LANSING

13507377

I ADMIN LAW SUB

1000022961

1000022961

LANSING

13507962

M1 AND FEDERAL EVIDENCE [HACKETTS) SUB

1000022961

1000022961

LANSING

13507822

hI CIVILJURISPRUDENCE 5UB

1000022961

1000022961

LANSING

21042552

W COMPILED LAWS ANNO 5UB

1000022961

1000022961

LANSING

16576408

hI COMPILED LAWS UCC FORMS SUB

= === ===

1000022961

1000022961

LANSING

15841696

Wil COURT RULES PRACTICE CIVIL PROCEDURE HANDEBOOK
SUB

1000022961

1000022961

LANSING

40218794

Wi COURT RULES PRACTICE CRIMINAL PROCEDURE
HANDBOOK 5UB

1000022961

10000229561

LANSING

15641682

W COURT RULES PRACTICE EVIDENCE COURTROOM
HANDBOOK SUB

1000022961

1000022961

LANSING

15641674

W COURT RULES PRACTICE EVIDENCE SUE

1000022961

1000022961

LANSING

40025701

hI COURT RULES PRACTICE GENERAL INDEX SUB

1000022961

1000022961

LANSING

21094234

W COURT RULES PRACTICE TEXT AMD FORMS SUEB

== ==

1000022961

1000022961

LANSING

17532546

W COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES -1 5UB

1000022961

1000022961

LANSING

17532546

M COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES -1 5UB

1000022961

1000022961

LANSING

17532546

hiI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES -1 5UB

1000022961

1000022961

LANSING

17532546

W COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES -1 SUB
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1000022961

1000022961

LANSING

17532546

Wil COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES Il 5UB

1000022961

1000022981

LANSING

13507873

M LAWYERS TRIAL HANDBOOK SUB

1000022961

1000022961

LANSING

32030020

M LEGISLATIVE SERVICE DISCOUNTED SUB

1000022961

1000022961

LANSING

40283077

Wl OFFICIAL REFQORTS AS CHARGEABLE SUB

1000022961

1000022961

LAMNSING

40283072

hAl OFFICIAL AFPEALS REPORTS AS CHARGEAEBLE 5UB

1000022961

1000022961

LAMNSING

40282620

Wil OFFICIAL APPEALS REFORTS SUB

1000022961

1000022961

LAMNSING

40283075

nil OFFICIAL REFORTS S5UB

1000022961

1000022961

LAMNSING

13973481

W PLEADING AND PRACTICE SUB

1000022961

1000022961

LAMNSING

18525077

M SESSION LAWS BY 5UB

1000022961

1000022961

LANSING

41015607

M STATE KEYRULES PAMPHLET VOLUME [A SUE

1000022961

1000022961

LANSING

13574828

FIERCING THE CORPORATE VEIL SUB

1000022961

1000022981

LANSING

135875524

SUTHERLAND STATUTORY CONSTRUCTION SUB

G R R

1000022961

1000022961

LANSING

35030216

U5 COMGRESSIONAL AND ADPMIMN NEWS PAM DISCOUNTED
sUB

1000022961

1000022981

LANSING

4088ETTE

USCA RIAS COMPLETE AMALYSIS OF TAX AND BENEFITS
PROVISIONS OF AMERICAN RECOVERY/REINVESTMENT ACT
09 OME TIME SHIP SUB

1000022961

1000022961

LANSING

21048097

USCASUB

1000022961

1000022961

LANSING

21064203

WEST FEDERAL ADMIN PRACTICE SUB

1000030550

1000030550

LANSING

13507377

ML ADMIN LAW SUB

1000030550

1000030550

LANSING

21042552

W COMPILED LAWS ANNO SUB

1000030550

1000030550

LANSING

21042552

W COMPILED LAWS ANNO SUB

1000030550

1000030550

LANSING

185235077

W SESSION LAWS BY 5UB

1000256252

1000256252

LANSING

13504009

AN JUR 2D 5UB

1000256252

1000256252

LANSING

15493896

AMERICAMN JURISPRUDEMNCE 2D TAX VOLUMES

1000256252

1000256252

LANSING

155115681

INTERMAL REVENUE ACTS SUB

1000256252

1000256252

LANSING

13507377

I ADMIN LAW SUB

1000256252

1000256252

LANSING

13507822

nI CIVIL JURISPRUDENCE 5UB

G A G N G

1000256252

1000256252

LAMNSING

21037311

Ml COMPILED LAWS ANNO 457.1-461.END ASSO0CIATIONS-
FUBLIC UTILITIES-INDEX SUB

15

1000256252

1000256252

LANSING

21037311

M COMPILED LAWS AMNO 457.1-461.END ASSOCIATIONS-
FUBLIC UTILITIES-INDEX SUE

1000256252

1000256252

LANSING

21037311

MW COMPILED LAWS ANMNO 457 1-461 END ASSOCIATIONS-
FUBLIC UTILITIES-INDEX SUB

[£5]

1000256252

1000256252

LANSING

21037311

Ml COMPILED LAWS ANMNO 457 1-461 END ASSOCIATIONS-
FUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

M COMPILED LAWS ANNO 457.1-461 END ASSOCIATIONS-
FUBLIC UTILITIES-INDEX S5UB

1000256252

1000256252

LANSING

21037511

M COMPILED LAWS ANNO 457.1-461 END ASSOCIATIONS-
FUBLIC UTILITIES-INDEX S5UB

1000256252

1000256252

LANSING

21037311

Ml COMPILED LAWS ANNO 457.1-461.END ASS0CIATIONS-
FUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

Ml COMPILED LAWS ANNO 457.1-461.END ASS0CIATIONS-
FUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LAMNSING

21037311

Ml COMPILED LAWS ANNO 457.1-461.END ASSO0CIATIONS-
FUBLIC UTILITIES-INDEX SUB
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1000256252

1000256252

LANSING

21037511

Ml COMPILED LAWS ANNO 457.1-461 END ASSOCIATIONS-

FUBLIC UTILITIES-INDEX 5UB

1000256252

1000256252

LANSING

40145629

M COMPILED LAWS ANNO 462.1-481. END RAILROADS-
MOTOR CARRIER-INDEX SUB

21

1000256252

1000256252

LANSING

401459629

Ml COMPILED LAWS ANNO 462.1-481.EMD RAILROADS-
MOTOR CARRIER-INDEX SUB

LA

1000256252

1000256252

LANSING

401459629

M COMPILED LAWS ANNO 462.1-481.EMD RAILROADS-
MOTOR CARRIER-INDEX SUB

1000256252

10002568252

LANSING

401459629

Ml COMPILED LAWS ANNO 462.1-481 END RAILROADS-
MOTOR CARRIER-INDEX SUB

1000256252

1000256252

LANSING

21037325

W COMPILED LAWS ANNO 482.1-487.700 PUELIC
RESOURCES-FINANCIAL INSTITUTIONS S5UB

14

1000256252

1000256252

LANSING

21037325

M COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINAMCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

Ml COMPILED LAWS ANNO 482.1-487.700 PUELIC
RESOURCES-FINAMNCIAL INSTITUTIONS 5UB

(1]

1000256252

1000256252

LANSING

21037325

Ml COMPILED LAWS ANNO 482 1-487.700 PUELIC
RESOURCES-FINAMCIAL INSTITUTIONS SUB

[AE]

1000256252

1000256252

LANSING

21037325

Ml COMPILED LAWS ANNO 482.1-487 700 PUELIC
RESOURCES-FINAMCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

M COMPILED LAWS ANNO 482.1-487.700 PUELIC
RESOURCES-FINANCIAL INSTITUTIONS SUB

1000256252

10002568252

LANSING

21037325

M COMPILED LAWS ANNO 482.1-487 700 PUEBLIC
RESOURCES-FINAMCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

W COMPILED LAWS ANNO 482.1-487.700 PUELIC
RESOURCES-FINANCIAL INSTITUTIONS S5UB

1000256252

1000256252

LANSING

21037325

M COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINAMCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21042552

W COMPILED LAWS ANND SUB

1000256252

1000256252

LANSING

16576408

M COMPILED LAWS UCC FORMS SUB

1000256252

1000256252

LANSING

15344084

Ml COURT RULES FEDERAL PAMPHLET VOLUME 1l SUB

[TT P e

1000256252

1000256252

LANSING

15641596

M COURT RULES PRACTICE CIVIL PROCEDURE HANDBOOK
SUB

1000256252

1000256252

LANSING

40216794

Ml COURT RULES PRACTICE CRIMINAL PROCEDLURE
HANDBOOK SUB

1000256252

1000256252

LANSING

15641582

M COURT RULES PRACTICE EVIDENMCE COURTROOM
HANDBOOK SUB

1000256252

1000256252

LANSING

15641574

M COURT RULES PRACTICE EVIDENCE SUB

1000256252

1000256252

LANSING

21094234

W COURT RULES PRACTICE TEXT AND FORMS SUB

[

1000256252

1000256252

LANSING

15544082

Ml COURT RULES STATE PAMPHLET WVOLUME | SUB

21

1000256252

1000256252

LANSING

35030020

M LEGISLATIVE SERVICE DISCOUNTED 5UE

1000256252

10002568252

LANSING

40282620

Ml OFFICIAL AFPEALS REPORTS SUB

1000256252

1000256252

LANSING

40283075

M OFFICIAL REPORTS SUB

1000256252

1000256252

LANSING

13975465

M| PLEADING AND PRACTICE ADR WBA AND VBB 5UB

1000256252

10002568252

LANSING

18522077

M SESSION LAWS BY SUB

== e e e

1000256252

1000256252

LANSING

41015607

WA STATE KEYRULES PAMPHLET WVOLUME A SUB

10

1000256252

1000256252

LANSING

13975524

SUTHERLAMND STATUTORY CONSTRUCTION SUEB
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1000256252

1000256252

LANSING

17776556

USCA INTERMAL REVENUE CODE UNANNO BV 5UB

1000256252

1000256252

LANSING

40886776

USCA RIAS COMPLETE AMALYSIS OF TAX AND BENEFITS
PROVISIONS OF AMERICAN RECOVERY/REINVESTMENT ACT
09 OME TIME SHIP 5UB

1000256252

1000256252

LANSING

21048097

USCASUB

1000537289

1000537289

LANSING

13972037

BISHOP LAW OF CORPORATE OFFICERS AND
DIRECTORS:IINDEMMNIFICATION AND INSURAMCE SUE

1000537289

1000537289

LANSING

13972169

BRODSKY LAW OF CORPORATE OFFICERS & DIRECTORS:
RIGHTS, DUTIES, AMD LIABILITIES SUB

1000537289

1000537289

LANSING

21023000

CJ5 SUB

1000537289

1000537289

LANSING

13512753

CORPORATE PRACTICE COMMENTATOR SUB

1000537285

1000537289

LANSING

13513758

FLETCHER CYCLOFEDIA CORPORATIONS SUB

1000537289

1000537289

LANSING

13507377

W ADMIN LAW SUB

1000537289

1000537289

LANSING

15348454

M| CHILD SUPPORT FORMULA PAM SUB

S R T e P

1000537285

1000537289

LANSING

17532546

W COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES -1 5U8

1000537289

1000537289

LANSING

41015607

M| STATE KEYRULES PAMPHLET WVOLUME 1A SUB

1000537282

1000537289

LANSING

13518058

O'NEAL CLOSE CORPORATION LAW AMD PRACTICE SUB

1000537285

1000537289

LANSING

13517593

TRADEMARKS AND UNFAIR COMPETITION SUB

= ===

1000600250

1000600250

LANSING

21076783

KEETON INSURAMNCE LAW PRACTITIONERS EDITION
HORNBOOK SUB

[

10006002590

1000600230

LANSING

13974323

LAW OF REINSURANCE SUB

1000600290

10006002350

LANSING

21037303

I COMPILED LAWS ANNO 450.2801-456.END
CORPORATIONS-SECURITIES-ASSMS-INDEX SUB

1000600290

1000600250

LANSING

21037338

I COMPILED LAWS ANNO 500.1-500.1999 INSURANCE
SUB

1000600250

1000600230

LANSING

21037338

M COMPILED LAWS ANNO 500.1-300.1999 INSURANCE
SUB

1000600250

1000600230

LANSING

21012130

NI COMPILED LAWS ANNO 500.2000-500.2993 INSURANCE
SUB

10006002590

1000600230

LANSING

21012130

M COMPILED LAWS ANNO 500.2000-500.2993 INSURANCE
SUB

1000600290

1000600230

LANSING

40124533

M COMPILED LAWS ANNO 500.3000-500.3593 INSURANCE
SUB

1000600290

1000600230

LANSING

40124533

M COMPILED LAWS ANNO 500.3000-500.3593 INSURANCE
SUB

1000600290

1000600230

LANSING

40124536

I COMPILED LAWS ANMNO 500.3600-500.809% INSURANCE
SUB

1000600290

10006002350

LANSING

40124536

I COMPILED LAWS ANMNO 500.3600-500.809% INSURANCE
SUB

10006002590

1000600230

LANSING

21120265

M COMPILED LAWS ANMNO 500.8100-550.END INSURANCE-
INDEX 5B

1000600290

10006002350

LANSING

21120265

I COMPILED LAWS ANMNO 500.8100-550.END INSURANCE-
INDEX 5UB

1000600250

1000600230

LANSING

21042552

NI COMPILED LAWS ANND SUB

1000600290

1000600230

LANSING

21042552

W COMPILED LAWS ANNO SUB

1000600290

1000600230

LANSING

15641596

W COURT RULES PRACTICE CIVIL PROCEDURE HANDBOOK
SUB

DOOIITIED




Ml COURT RULES PRACTICE CRIMIMNAL PROCEDURE

1000600290 | 1000600290 | LANSING | 40216794 | HANDBOOK 5UB 1
MI COURT RULES PRACTICE EVIDENCE COURTROOM
1000600290 | 1000600220 | LANSING | 15641682 | HANDBOOK SUB 1
1000600290 | 1000600290 | LANSING | 15641674 | MI COURT RULES PRACTICE EVIDENCE 5UB 1
1000600290 | 1000600220 | LANSING | 40029701 | MI COURT RULES PRACTICE GENERAL INDEX SUB 1
1000600290 | 1000600220 | LANSING | 21094234 | MI COURT RULES PRACTICE TEXT AND FORMS SUB 1
MI COURT RULES STATE AND FEDERAL PAMPHLETS
1000600290 | 1000600290 | LANSING | 17532546 | VOLUMES I-Il SUB 2
MI COURT RULES STATE AND FEDERAL PAMPHLETS
1000600290 | 1000600220 | LANSING | 17532546 | VOLUMES Il SUB 1
1000600290 | 1000600290 | LANSING | 15344092 | MI COURT RULES STATE PAMPHLET VOLUME | SUB 2
1000600290 | 1000600220 | LANSING | 32030020 | MI LEGISLATIVE SERVICE DISCOUNTED SUB 1
1000600290 | 1000600220 | LANSING | 32030020 | MI LEGISLATIVE SERVICE DISCOUNTED SUB 1
1000600290 | 1000600290 | LANSING | 18529077 | MI SESSION LAWS BV SUB 1
1000600290 | 1000600220 | LANSING | 18529077 | MI SESSION LAWS BV SUB 1
1000600290 | 1000600220 | LANSING | 41015607 | MI STATE KEYRULES PAMPHLET VOLUME 1A SUB 5
1000600290 | 1000600290 | LANSING | 41019272 | MILLERS STANDARD INSURANCE POLICY LOOSELEAF SUB 1
1000826601 | 1000826601 | DETROIT | 14815164 | BANKRUPTCY CODE RULES AND OFFICIAL FORMS SUB 3
1000826601 | 1000826601 | DETROIT | 14815164 | BANKRUPTCY CODE RULES AND OFFICIAL FORMS SUB 2
1000826601 | 1000826601 | DETROIT | 14815164 | BANKRUPTCY CODE RULES AND OFFICIAL FORMS SUB 1
1000826601 | 1000826601 | DETROIT | 40406977 | BANKRUPTCY REFORM LEGISLATION WITH ANALYSIS SUB 1
1000826601 | 1000826601 | DETROIT | 21023000 | €IS SUB 1
1000826601 | 1000826601 | DETROIT | 40137786 | CJS TABLE OF CASES ONLY SUB 1
1000826601 | 1000826601 | DETROIT | 21074136 | CJS V1014 SUR 1
MI COMPILED LAWS ANNO 421.1-423 200 EMPLOYMENT
1000826601 | 1000826601 | DETROIT | 40016277 | SECURITY-EMPLOYMENT RELATIONS SUB 8
MI COMPILED LAWS ANNO 421.1-423 200 EMPLOYMENT
1000826601 | 1000826601 | DETROIT | 40016277 | SECURITY-EMPLOYMENT RELATIONS SUB 2
MI COMPILED LAWS ANNO 421.1-423 200 EMPLOYMENT
1000826601 | 1000826601 | DETROIT [ 40016277 | SECURITY-EMPLOYMENT RELATIONS SUB 1
MI COMPILED LAWS ANNO 421.1-423 200 EMPLOYMENT
1000826601 | 1000826601 | DETROIT | 40016277 | SECURITY-EMPLOYMENT RELATIONS SUB 1
MI COMPILED LAWS ANNO 551.1 TO 552,600 MARRIAGE-
1000826601 | 1000826601 | DETROIT | 21037346 | DIVORCE SUB 1
MI COMPILED LAWS ANNO 552,601 TO 554.END DIVORCE-
1000826601 | 1000826601 | DETROIT | 40369552 | PROPERTY-INDEX SUB 1
MI COMPILED LAWS ANNO 600.6001-600.END REVISED
1000826601 | 1000826601 | DETROIT | 21037412 | JUDICATURE ACT SUB
1000826601 | 1000826601 | DETROIT | 21042552 | MI COMPILED LAWS ANNO SUB
MI COURT RULES PRACTICE CIVIL PROCEDURE HANDBOOK
1000826601 | 1000826601 | DETROIT | 15641696 | SUB
1000826601 | 1000826601 | DETROIT | 15641674 | MI COURT RULES PRACTICE EVIDENCE SUB
1000826601 | 1000826601 | DETROIT | 40029701 | MI COURT RULES PRACTICE GENERAL INDEX SUB
MI COURT RULES STATE AND FEDERAL PAMPHLETS
1000826601 | 1000826601 | DETROIT | 17532546 | VOLUMES I-1l SUB g
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1000828601

1000826601

DETROIT

17532546

Ml COURT RULES STATE AND FEDERAL PAMPHLETS
WOLUMES |-l SUB

1000826601

1000826601

DETROIT

17532546

Wil COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES |-l SUB

1000826601

1000826601

DETROIT

17532546

M COURT RULES STATE AND FEDERAL PAMPHLETS
WOLUMES |-l SUB

1000826601

1000826601

DETROIT

17552546

Ml COURT RULES STATE AND FEDERAL PAMPHLETS
WOLUMES |-l SUB

1000828601

1000826601

DETROIT

17532546

M COURT RULES STATE AND FEDERAL PAMPHLETS
WOLUMES -l SUB

1000826601

1000826601

DETROIT

21012548

WI DIGEST 2D 5UB

1000826601

1000826601

DETROIT

33030020

Ml LEGISLATIVE SERVICE DISCOUNTED SUB

1000826601

1000826601

DETROIT

40283077

Ml OFFICIAL REFORTS AS CHARGEAELE SUB

1000826601

1000826601

DETROIT

40283072

Wl OFFICIAL AFPEALS REFORTS AS CHARGEABLE SUB

1000826601

1000826601

DETROIT

40282620

nil OFFICIAL AFPEALS REFORTS SUB

1000826601

1000826601

DETROIT

40283075

M OFFICIAL REPORTS SUB

1000826601

1000826601

DETROIT

13973481

Wl PLEADING AND PRACTICE SUB

1000826601

1000826601

DETROIT

181972749

hI SCAD APPROVED FORMS PAM S5UB

1000826601

1000826601

DETROIT

18522077

M SESSION LAWS BY SUB

e e e e e e T e e

1000828601

1000826601

DETROIT

41015807

W STATE KEYRULES PAMPHLET VOLUME 1A SUE

=
[=]

1000826601

1000826601

DETROIT

39030216

U5 CONGRESSIOMAL AMD ACMIN NEWS PAM DISCOUNTED

SUB

1000826601

1000826601

DETROIT

40886776

USCA RIAS COMPLETE ANALYSIS OF TAX AMD BENEFITS

FROVISIONS OF AMERICAMN RECOVERY/REINVESTMENT ACT

09 OME TIME SHIP SUB

1000826601

1000826601

DETROIT

21048097

JSCA SUB

S FING
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State of Michizan Agency and Department Predictable Print Pricing Program
Billing Options

The following outlines three billing aprions available to Stare of Michigan Agency and Depavtment Predictable Print Pricing Program
{“MIPFF") subscribers. Please select one.

Option A: Single Invoice

+  Omne inveice 15 zent to the confracting main account representing all librarieslocations coverad under the
MIPPE.
+  The master invoice shows shipping detail for ezch locanon during a given meonth.

Features:

¢ Allows for centralized management and contrel of print title costs within a large organization.
¢ Provides sccurate valuation of the total print library on a menthly basts.

+  Best implemented within organizations that de not require office-level budgeting.

Option B: Location-Level Invoice

+  MIPPP Values are invoiced to each office location separately based upon a snapshot of print title inventory
on a monthly basis and matched to the MIPPP Monthly Fixed Charges at the total subseniber level.

¢ The location-level invoice automatically adjusts to provide the mest accurate valuation of print fitles by
location in a given month.

Features:

*  Provides most accurate valuation of total library by location.

¢ Automatically adjusts for changes in library subscriptions and print title allocation.

¢+ Location changes in MIPPP print title subscriptions can cause vanance to location-level budgets.

Option C: Fixed Value by Location

+  MIPPP values are established at the inception of the MIPPE at the location-level based upon the total
library valuation at the beginming of the MIPPP.

+  These amounts are fixed during the term of the MIPPP. If changes to the underlying hibrary print titles
subseriptions occur, Monthly Fixed Charges are NOT adjusted at the location level.

Features:
+  Fixed MIPPF amounts allow for simpler budzeting.
+  Because values are fixed, any changes within total print subscriptions may distort the MIFPP value for
some locations.
If ‘Option C' iz chosen, please indicate where the inveice(s) should be sent.

One hill to the main location

Individual bill to each location

Library Administration Contact (please print name):

Title:

Telephone:

E-mail Address:

DOOLITIR O



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  January 17, 2012
PROCUREMENT

P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 6

TO
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE: (651) 687-5744

West Publishing Tom Hamilton
610 Opperman Drive VENDOR NUMBER/MAIL CODE

Eagan, MN 55123

BUYER/CA (517) 241-1218

Email: Thomas.hamilton@thomsonreuters.com | Brandon Samuel
Contract Compliance Inspector: See Section 2.022
LEGAL RESEARCH/PERSONAL INFORMATION

CONTRACT PERIOD: From: September 1, 2010 To: August 31, 2015
TERMS SHIPMENT
Net 30 NA
F.O.B. SHIPPED FROM
NA NA

MINIMUM DELIVERY REQUIREMENTS

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE(S):
Effective immediately, this contract is hereby INCREASED by $8,600,000.00, for Legal
Research/Personal Information Databases and Legal Print Products. All other terms,
conditions and specifications remain the same.

AUTHORITY/REASON:

Per Department of Corrections request and vendor and DTMB Procurement approval and the
approval of the State Administrative Board on January 17, 2012.

INCREASE: $8,600,000.00

TOTAL REVISED ESTIMATED CONTRACT VALUE: $11,654,869.59



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET November 16, 2011
PROCUREMENT
P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 5

TO
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE: (651) 687-5744

West Publishing Tom Hamilton
610 Opperman Drive VENDOR NUMBER/MAIL CODE

Eagan, MN 55123

BUYER/CA (517) 241-1218
Email: Thomas.hamilton@thomsonreuters.com | Brandon Samuel

Contract Compliance Inspector: See Section 2.022
LEGAL RESEARCH/PERSONAL INFORMATION

CONTRACT PERIOD: From: September 1, 2010 To: August 31, 2015
TERMS SHIPMENT
Net 30 NA
F.O.B. SHIPPED FROM
NA NA

MINIMUM DELIVERY REQUIREMENTS

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE(S):

Effective immediately, the following changes are hereby incorporated into this contract.
Contract is hereby INCREASED by $515,400.00. All other terms, conditions and
specifications remain the same.

AUTHORITY/REASON:

Per Department of Education request and vendor and DTMB Procurement approval and the
approval of the State Administrative Board on December 6, 2011.

INCREASE: $515,400.00

TOTAL REVISED ESTIMATED CONTRACT VALUE: $3,054,869.59



Westlaw.

Part of Thomson Reuters

ADDENDUM TO STATE OF MICHIGAN

DEPARTMENT OF TECHNOILOGY. MANAGEMENT AND BUDGET — PURCHASING OPERATTIONS

CONTRACT NO. 071B0200323

Special Offer Amendment (“Amendment™) to Westlaw Subseriber Agreement between State of Michigan - State Law Library

("Subscriber'") and West, a Thomson Reuters business ("West") as follows:

1.

[§)

Effect of Amendment The underlying Contract between the
Department of Technology, Management and Budget
Purchasing Operations and West 15 amended as specifically set
forth herem to mcorporate the terms of this Addendum. As
addended, the Contract shall remam in full force and effect
according to its terms and conditions. All terms used n this
Addendum shall have the meammngs attributed to them in the
Contract. This Addendum embodies the entire understanding
between the parties with respect to the subject matter of this
Addendum and supersedes any and all prior understandings and
agreements, oral or written, relating to the subject matter.

Term and Termination. The Subscriber Agreement and thus
Amendment, which are subject to approval and acceptance by
West m St. Paul, Minnesota, shall become effective on January
1, 2012, This Amendment shall continue in effect through
August 31, 2015 (the "Term"). Notwithstanding the foregoing,
this  Amendment shall terminate simultaneously  with
ternunation of the Subscriber Agreement. The parties agree to
enter into good faith negotiations, regarding the terms and
conditions of this Amendment, if erther party deems there 15 a
material change in Subscriber’s organizational structure,
including, but not limited to mergers. acquisitions, significant
increase 1 the number of attorneys, owners, partners,
associates, staff attorneys or accounting professionals,
divestitures or downsizing. In the event Subscriber does not
execute a superseding amendment at least 15 days prior to the
end of the Term, West shall bill Subscriber for its Westlaw
usage, at then-curent Schedule A Plan 2 Government Service
rates effective on the first day following the end of the Term,
continuing thereafter until a supersedng Amendment 1s
executed by the parties.

Special Offer.

3.1 For each month during the Term, Subscriber shall guarantee
monthly fixed Westlaw Charges ("Monthly Guarantee") for
all charges associated with the Westlaw Databases set forth
in paragraph 3.2 herein, regardless of Subscriber's actual
usage:

e  From January 1, 2012 through August 31, 2012 ("
Period 1"). the Period 1 Monthly Guarantee shall
be $1.246.

e  From September 1, 2012 through August 31, 2013
("Period 2"), the Period 2 Monthly Guarantee
shall be $1.284.

h

e From September 1, 2013 through August 31, 2014
("Period 3"), the Period 3 Monthly Guarantee
shall be $1,323.

e  From September 1, 2014 through August 31, 2015
("Period 4"), the Period 3 Monthly Guarantee
shall be $1.362.

3.2 Except as provided in paragraph 3.3 herein, all charges
associated with the use of the following databases, Features
and services shall be mcluded in the Monthly Guarantee
(“Included Charges™):

e 50 State Surveys Library Databases

e Newsroom Library Databases

e Legal Research Library Databases

¢ All Primary Law — National Practice Library Databases

e Michigan Analytical Library Databases

¢ Michigan Criminal Procedure Library Databases

e Michigan Supreme Court Briefs Library Databases

¢ Jury Verdicts Combined Library Databases

e LRP Michigan Public Employee Reporters Library
Databases

¢  ResultsPlus Library Databases

Lad
[¥8]

All other Westlaw Charges shall not be included i1n the
Monthly Guarantee and shall be billed to Subscriber at
then-current Schedule A Plan 2 ("Excluded Charges"). The
Monthly Subscription Charges and Monthly Minimum shall
be waived. West may, at its option, make certain databases,
Features and services Excluded Charges if West is
contractually bound or otherwise required to do so by a
Contributor of Data or if the databases, Features or services
are enhanced or released after the effective date of tlus
Addendum.

Subscriber’s Offices. This Amendment shall be effective for
Subscriber’s offices as outlined on Exlubat 1.

Support and Training. Subscriber agrees to actively promote
the effective use of Westlaw during the Term. To this end,
Subscriber (with the support of West) will work toward
establishing programs encowraging effective use of Westlaw,
mcluding, at a mindmum:

(a) fraimng 1n the use of Westlaw, at no charge, by West for all
new attorneys, librarians, paralegals and other appropriate
persomnnel;

00029086.0 - P\SPECOFFERS EENEWALS' Fixed Rate Offers Michigan - State Law Library V2 10.27.11.docx



(b) additional ongoing programs presented by West and  West, a Thomson Reuters business
supported by Subseriber to update and train all appropriate
personnel to enhance their understanding and use of By

Westlaw:; and
Title

(c) the periodic distribution of memos or other communications
by Subscriber to all personnel encouraging effective use of  Date

Westlaw.

Date and Time Recerved by West in St. Paul, Minnesota:

6. Confidential Information of West. During the Term and
thereafter, except as specifically provided herein and/or to the

extent reasonably necessary fo perform ifs obligations or

exercise its rights hereunder, neither party shall provide nor  State of Michigan - State Law Library
disclose to any third party. unless properly directed or ordered to

do so by public authority or otherwise required to do so by law, By (signature)

any information or matter that (1) constifutes or concerns the
terms and conditions of this Amendment, or (i) regards any  Name (please print)

dealings or negotiations between the parties relating to this
Amendment. If either party 1s directed or ordered to provide or  Title

disclose any information or matter by public authority or

otherwise required to do so by law, such party shall promptly  Date
notify the party whose mformation is being provided or
disclosed.

Firm Name

Subscriber’s Address

Contact Name

Telephone Number

Tlus offer expires December 28 2011 at 7:00 p.m. CsT

DsL
10/27/2011
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EXHIBIT 1
Westlaw Locations and Password Contacts

|:| All office locations must be listed below. Check here if there is one password contact across all office locations and complete
password confact information below. List additional Westlaw password contacts (if applicable) for other office locations.

Westlaw Password Contact
‘Westlaw Locations (City/State) Name (one per location) E-Mail Address

00029086.0 - P-'SPECOFFERS EENEWALS'Fixed Rate Offers'Michigan - State Law Library W2 10.27.11.docx



Special Offer Billing Options

Only applicable to Subscribers with multiple locations and must
be completed and returned with the Special Offer Amendment

Default

UNLESS OTHERWISE SPECIFIED, THE SUBSCRIBER FIRM/ORGANIZATION
WILL RECEIVE ONE COMBINED MONTHLY INVOICE AND A COPY OF
EACH PARTICIPATING ACCOUNT’S LOCATION USAGE REPORTS - ALL
MAILED TO THE PAYER ACCOUNT OFFICE.

AsTs
Subscriber’s current billing arrangement should remain unchanged.

Alternative # 2

Each account will be billed separately, each receiving an invoice and a location usage
report. Special offer adjustments will be allocated to the mndividual accounts based on therr
actual usage charges.

Alternative # 3

An invoice and location usage report will be created for each office, allocating special offer
adjustments to mdividual accounts based on their actual usage charges, however each
account invorce and associated location usage reports will be independently mailed to the
account noted below rather than to the invoiced account location.

Mail to Account:

PLEASE NOTE: THESE BILLING ARRANGEMENTS DO NOT AFFECT QUICKVIEW+.

(00029086.0 - P\SPECOFFERS' FENEWALS Fixed Rate Offers'Michigan - State Law Library V2 10.27.11.docx



WEST.

A Thomson Reuters business

ADDENDUNM TO STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET — PURCHASING OPERATIONS
CONTRACT NO. 071B0200323

Library Maintenance Agreement between State of Michigan — State Law Library ("Subscriber”) and West, a Thomson Reuters
business ("West")

1.

[

Term and Termination This Agreement, which is subject to approval and execution by West i St. Paul, Minnesota, shall become
effective on January 1, 2012 and shall continue 1 effect until August 31, 2015 (the "Term"). At the end of the Term West and
Subscriber shall use their best efforts to enter mnto a superseding Library Maintenance Agreement through good faith negotiations. In
the event the parties are not able to enter into a superseding Library Mamtenance Agreement. Subscriber shall thereafter be billed at
then-current rafes for its West print product titles subscriptions. The parties certify and acknow ledge that a Subscriber Agreement for
Westlaw and CD-ROM Libraries, West Order Form and associated Schedule A for Subscriber's WestlawPRO subscnpnon(s)
("Westlaw Agreement") 1s currently i effect between the parties. In the event of any termination of the Westlaw Agreement or 1if
Subscriber fails to renew/extend the term of any of its WestlawPRO subscription(s) at the end of the term of the Westlaw Agreement
for its WestlawPRO subscription(s), West may, at its option, terminate this Agreement upon 30 days written notice to Subscriber with
such termination effective on the first day of the month following such 30 days.

Monthlv Fixed Charges.

2.1. For 2ach month during the Term Subscriber shall pay monthly fixed charges ("Monthly Fixed Charges"), as set forth below,
for the charges associated with the West print product titles to which Subseriber currently subscribes ("Existing West Print
Product Titles") as of the effective date of this Agreement. The Existing West Print Product Titles are sef forth in Exhibit 1.

a)  From January 1, 2012 through August 31, 2012 ("Period 1"), the Period 1 Monthly Fixed Charges shall be $9.515.

b)  From September 1, 2012 through August 31, 2013 ("Period 2"), the Period 2 Monthly Fixed Charges shall be

59.991.

¢} From September 1, 2013 through August 31, 2014 ("Period 3"), the Period 3 Monthly Fixed Charges shall be
510.590.

d)  From September 1, 2014 through August 31, 2015 ("Period 4"), the Period 4 Monthly Fixed Charges shall be
511.226.

2.2, Exlubit 1 shall set forth existing West print product titles that shall be included under this Agreement and shall also set forth any
applicable new West print product fitles to be slupped to Subscriber and included under this Agreement. The Monthly Fixed
Charges include all subscription service charges associated with the Existing West Print Product Titles in Exhibit 1 as well as all
standard transportation and handling charges. The Monthly Fixed Charges shall not be reduced in the event Subscriber
termunates any of its West print product subseriptions that are set forth i Exhibit 1 herem. Subscription services may consist of
updates and supplements to the service, meluding but not limited to: pocket parts, pamphlets, replacement or ancillary volumes;
loose-leaf pages and other related supplemental materials. Special transportation and handling charges and any applicable sales,
use, personal property, value added tax (VAT) or equivalent, ad valorem and other taxes will be the responsibility of the
Subscriber and are not included in the Monthly Fixed Charges.

1

el

Subscriber may, at its option and upon 30 days prior written notice to West prior to the end of Period 1, Period 2 or Period 3 and
upon written agresment of the parties, delete and add West print titles from the Existing West Print Product Titles from Exhibit 1
effective on the first day of Period 2, Period 3 or Period 4. In no event shall the value of the deleted and added West print
products exceed 5% of the Monthly Fixed Charge for the following Period; provided, however, m no event shall the Monthly
Fixed Charges be less than the amounts set forth m paragraphs 2.1 (b), 2.1 (c¢) and 2.1 (d) herein except 1 instances i which
West Print Product titles list on Exlubit 1 have ceased to be published by West as of the last day of Period 1. Period 2, Period 3,
or Period 4. In addifion, the value of the added West Print Product Titles shall not exceed the value of the deleted West Print
Product Titles.

2.4 In addition to paragraph 2.3, Subscriber may, at its option and upon 30 days prior written notice to West prior to the end of
Period 1, Period 2 or Period 3 and upon written agreement of the parties, add additional West print product titles to the Monthly
Fixed Charges effective on the first day of Period 2, Period 3. or Period 4. The Monthly Fixed Charges for the next Period and
each remaining Period shall be increased to reflect the addition of the additional West print product fitles.

00029095.0



3. Non-Availability of Funds. If Subscriber’s funding entity fails to appropriate or authorize the expenditure of sufficient funds to
provide for the continuation of this Agreement or if a lawful order 1ssued in or for any fiscal year during the Term of this Agreement
reduces the funds appropriated or authorized in such amounts as to preclude making the payments set out herein, this Agreement shall
termunate on the date said funds are no longer available without any termination charges or other Liability incwring to the Subscriber.
Omnce termunated, Subscriber shall be thereafter billed at then-current rates for s West print produet titles subscriptions. The
Subscriber shall provide West with notice not less than thirty (30) days prior to the date of cancellation, if such time 15 available.
Otherwise, prompt notice will suffice.

4.  General Provisions. This Agreement will be governed by and construed under the law of the state of Michigan, U.S.A. without
regard to conflicts of law provisions. The parties agree that the state and federal courts sitting in Michigan will have exclusive
jurisdiction over any claim arising out of this Agreement and each party consents to the exclusive jurisdiction of such courts. This
Agreement embodies the entire understanding between the parties with respect to the subject matter of this Agreement and
supersedes any and all prior understandings and agreements, oral or written, relating to the subject matter. Any amendment to this
Agreement must be in writing and signed by both parties. Subscriber will pay all invoices in full within 30 days from date of invoice.
If full payment 1s not made, Subscriber may be charged up to the maxmmm legal interest on any unpaid balance. Nerther this
Agreement nor any part or portion may be assigned or otherwise transferred by Subscriber without West’s prior written consent.
Should any provision of this Agreement be held to be void, mvalid, unenforceable or illegal by a court, the validity and enforceability
of the other provisions will not be affected thereby. Failure of any party to enforce any provision of tlus Agreement will not
constitute or be construed as a waiver of such provision or of the right to enforce such provision. The headings and captions
contained m this Agreement are inserted for convemence only and do not constitute a part of tlus Apreement. West, as used herein,
applies to West Publishing Corporation, West Services, Inc., West Applications, Inc. and thewr affiliates.

5. Confidentiality. During the Term and thereafter. except as specifically provided herein and/or to the extent reasonably necessary to
perform 1ts obligations or exercise its rights hereunder, neither party shall provide nor disclose to any third party. unless pwperlv
directed or ordered to do so by public auth.o:m or otherwise required to do so by law, any information or matter that (1) constitutes or
concerns the terms and conditions of this Agreement, or (11) regards any dealmgs or negotiations between the parties relating to tlus
Agreement. If either party is directed or ordered to provide or disclose any information or matter by public authority or otherwise
required to do so by law, such party shall promptly notify the party whose information is being provided or disclosed. A party
responding to such a request shall disclose that which is required by law and shall redact any information not required, specifically
that information which is related to pricing and related West print products or West’s proprietary information.

6. Notices. All notices must be in writing to West at 610 Opperman Drive, P.O. Box 64833, St. Paul, Minnesota 55164-1803,
Attention: Customer Service, and to Subscriber at the address set forth below.
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West, a Thomson Reuters business

By

Title

Date

Business Analyst Verification

Date and Time Recerved by West i St. Paul, Mimnesota:

State of Michigan — State Law Library

By (signature)

Name (please print)

Title

Date

Firm Name

Subscriber’s Address

Contact Name

Telephone Number

Tlus offer expires December 28, 2011 at 7:00 pm. CDT

DSL
11/16/2011
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EXHIBIT 1

SP Customer# SH Customer# Sub Material# Sub Material Long Desc Deal Disc Deal ld Qty of Subs

1000732905 1000732905 21053805 1985 FEDERAL TAX MANUAL PSO 96951 1
AGE DISCRIMINATION LAW

1000732905 1000732905 13511736 SUB PSO 96951 1

1000732905 1000732905 13503622 ALR 1ST BLUE BOOK SUB PSO 96951 1

1000732905 1000732905 13503665 ALR 3D SUB PSO 96951 1

1000732905 1000732905 13503649 ALR 4TH SUB PSO 96951 1

1000732905 1000732905 13503698 ALR 5TH SUB PSO 96951 1

1000732905 1000732905 40381251 ALR 6TH SUB PSO 96951 1

1000732905 1000732905 40381254 ALR FEDERAL 2D SUB PSO 96951 1

1000732905 1000732905 13503657 ALR FEDERAL SUB PSO 96951 1

1000732905 1000732905 13503681 ALR INDEX SUB PSO 96951 1
ALR INDEX VOLUMES ONLY

1000732905 1000732905 14059521 SUB PSO 96951 1
ALR LATER CASE SERVICE

1000732905 1000732905 13503703 2D SUB PSO 96951 1
AMERICAN LAW OF

1000732905 1000732905 13515337 LANDLORD AND TENANT SUB PSO 96951 1
AMERICAN LAW OF TORTS

1000732905 1000732905 13974331 SUB PSO 96951 1
AMERICAN LAW OF ZONING

1000732905 1000732905 13515434 SUB PSO 96951 1
AMERICANS WITH
DISABILITIES PRACTICE AND

1000732905 1000732905 13996823 COMPLIANCE MANUAL SUB PSO 96951 1

1000732905 1000732905 13504009 AM JUR 2D SUB PSO 96951 1
AM JUR PLEADING AND

1000732905 1000732905 13503728 PRACTICE SUB PSO 96951 1

1000732905 1000732905 13975869 ANDERSON UCC SUB PSO 96951 1
ARCHITECTS AND

1000732905 1000732905 13511668 ENGINEERS SUB PSO 96951 1
ATTORNEY CLIENT

1000732905 1000732905 13507261 PRIVILEGE IN US SUB PSO 96951 1
AUTO LIABILITY INSURANCE

1000732905 1000732905 13511773 SUB PSO 96951 1
BANKRUPTCY CODE RULES
AND FORMS PAMPHLET AND
MI KEYRULES WESTERN

1000732905 1000732905 40796231 PAMPHLET SUB PSO 96951 1
BASYE CLEARING LAND

1000732905 1000732905 21060291 TITLES SUB PSO 96951 1
BOGERT TRUSTS AND

1000732905 1000732905 21060658 TRUSTEES SUB PSO 96951 1
CANAN EMPLOYEE FRINGE
AND WELFARE BENEFIT

1000732905 1000732905 21030665 PLANS SUB PSO 96951 1
CANAN QUALIFIED

1000732905 1000732905 17350346 RETIREMENT PLANS SUB PSO 96951 1
CHILDREN AMD THE LAW -
RIGHTS AND OBLIGATIONS

1000732905 1000732905 13972466 SUB PSO 96951 1
CIVIL ACTIONS AGAINST
STATE AND LOCAL
GOVERNMENT:
DIVISION AGENCIES,

1000732905 1000732905 13972622 OFFICERS SUB PSO 96951 1
CIVIL RIGHTS AND CIVIL

1000732905 1000732905 15274868 LIBERTIES LITIGATION: LAW PSO 96951 1
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OF SECTION1983 SUB

1000732905 1000732905 21023000 CJs SUB PSO 96951
CLARK DOMESTIC
RELATIONS 2D
PRACTITIONERS EDITION

1000732905 1000732905 21054720 HORNBOOCK SUB PSO 96951

1000732905 1000732905 13975427 CLOSING ARGUMENT SUB PSO 96951
CODE OF FEDERAL
REGULATIONS GENERAL

1000732905 1000732905 40468084 INDEX SUB PSO 96951
COMPARATIVE FAULT 3D

1000732905 1000732905 13972517 SUB PSO 96951
COMPLETE MANUAL OF

1000732905 1000732905 13974471 CRIMINAL FORMS SUB PSO 96951
CONSTITUTIONAL RIGHTS OF

1000732905 1000732905 13972584 THE ACCUSED SUB PSO 96951
CONSUMER CREDIT

1000732805 1000732905 13972388 COMPLIANCE MANUAL SUB PSO 96951

1000732805 1000732905 13512745 COUCH ON INSURANCE SUB PSO 96951
CRIMES OF VIOLENCE:
HOMICIDE AND ASSAULT

1000732505 1000732905 13972452 SuB PSO 96951
CRIMES OF VIOLENCE: RAPE
AND OTHER SEX CRIMES

1000732905 1000732905 13972606 SUB PSO 96951
DISABILITIES AND THE LAW

1000732905 1000732905 14947028 SUB PSO 96951
DOBBS LAW OF REMEDIES
2D, PRACTITIONERS EDITION

1000732805 1000732905 21098280 HORNBOOK SUB PSO 96951
DOBBS LAW OF TORTS,
PRACTITIONERS EDITION

1000732905 1000732905 17910311 SUB PSO 96951
DRAFTING WILLS AND TRUST
AGREEMENTS: A SYSTEM

1000732805 1000732905 13513202 APPROACH SUB PSO 96951

1000732805 1000732905 13972886 DRUG TESTING LAW SUB PSO 96951
DRUG TESTING LEGAL
MANUAL AND PRACTICE

1000732905 1000732905 13513172 AIDS SUB PSO 96951
EDUCATION LAW REPORTER

1000732905 1000732905 21030155 SUB PSO 96951

1000732905 1000732905 13504807 ELECTRONIC EVIDENCE SUB PSO 96951
EMPLOYEE PRIVACY LAW

1000732505 1000732905 13513407 sSuB PSO 96951
EMPLOYEE & UNION
MEMBER GUIDE TO LABOR

1000732905 1000732905 13514336 LAW SUB PSO 96951
EMPLOYMENT

1000732905 1000732905 13513253 DISCRIMINATION LAW SUB PSO 96951
FEDERAL APPEALS JUR AND

1000732805 1000732905 13505013 PRAC SUB PSO 96951
FEDERAL CIVIL JUDICIAL
PROCEDURE AND RULES

1000732505 1000732905 21061301 PAM SUB PSO 96951
FEDERAL ENVIRONMENTAL
REGULATION OF REAL

1000732905 1000732905 14847218 ESTATE SUB PSO 96951
FEDERAL INFORMATION

1000732905 1000732905 13505021 DISCLOSURE SUB PSO 96951

1000732905 1000732905 40529169 FEDERAL JURY PRACTICE PSO 96951

ODQ29085.0




AND INSTRUCTIONS CIVIL
COMPANION

1000732505

1000732905

40750918

FEDERAL JURY PRACTICE
AND INSTRUCTIONS
CRIMINAL COMPANION

PSO

96951

1000732905

1000732905

17145866

FEDERAL JURY PRACTICE
AND INSTRUCTIONS SUB

PSO

96951

1000732905

1000732905

13505854

FEDERAL LOCAL COURT
RULES SUB

PSO

96951

1000732905

1000732905

21060402

FEDERAL PRACTICE AND
PROCEDURE REVISED
EDITION SUB

PSO

96951

1000732905

1000732905

15874526

FEDERAL RULES EVIDENCE
FINDING AIDS SUB

PSO

96951

1000732905

1000732905

18264766

FEDERAL RULES SERVICE
FINDING AIDS SUB

PSO

96951

1000732905

1000732905

21049689

FEDERAL SENTENCING
GUIDELINES SUB

PSO

96951

1000732905

1000732905

21061026

FEDERAL SENTENCING LAW
AND PRACTICE SUB

PSO

96951

1000732505

1000732905

40104182

FEDERICK SUPREME COURT
AND APPELLATE ADVOCACY
SuUB

PSO

96951

1000732905

1000732905

40049645

FELD JUVENILE JUSTICE
ADMINISTRATION IN A
NUTSHELL SUB

PSO

96951

1000732905

1000732905

13513758

FLETCHER CYCLOPEDIA
CORPORATIONS SUB

PSO

96951

1000732905

1000732905

13514268

FREEDOM OF INFORMATION
AND PRIVACY ACTS
GUIDEBOOK SUB

PSO

96951

1000732505

1000732905

18239066

FURROW HEALTH CARE
ORGANIZATION AND
FINANCE CASEBOOK SUB

PSO

96951

1000732905

1000732905

21026455

GAUDIO REAL ESTATE
BROKERAGE LAW AND PP
SUB

PSO

96951

1000732905

1000732905

13334944

GEVURTZ CORPORATION
LAW HORNBOOK SUB

PSO

96951

1000732905

1000732905

21022012

GREGORY AGENCY
HORNBOOK SUB

PSO

96951

1000732505

1000732905

13514497

HANDLING CHILD CUSTODY
ABUSE AND ADOPTION
CASES sSUB

PSO

96951

1000732905

1000732905

13973858

HANDLING CONSUMER
CREDIT CASES SUB

PSO

96951

1000732905

1000732905

13973882

HANDLING FEDERAL ESTATE
AND GIFT TAXES SUB

PSO

96951

1000732905

1000732905

13514551

HANDLING MISDEMEANOR
CASES 2D SUB

PSO

96951

1000732905

1000732905

13973904

HANDLING NARCOTIC AND
DRUG CASES SUB

PSO

96951

1000732905

1000732905

13514586

HEALTH LAW PRACTICE
GUIDE SUB

PSO

96951

1000732905

1000732905

21093637

HEGLAND TRIAL AND
PRACTICE SKILLS IN A
NUTSHELL SUB

PSO

96951

1000732905

1000732905

17775929

HIRSCHMAN MEDICAL
PROOF OF SOCIAL
SECURITY DISABILITY SUB

PSO

96951

1000732905

1000732905

13514918

INTERNAL REVENUE
MANUAL SUB

PSO

96951
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INVESTIGATING EMPLOYEE

1000732905 1000732905 13514713 CONDUCT sUB PSO 96951

1000732905 1000732905 15446898 JONES EVIDENCE 7TH SUB PSO 96951
KANE CIVIL PROCEDURE IN A

1000732905 1000732905 21093866 NUTSHELL SUB PSO 96951
KNIBB FEDERAL COURT OF
APPEALS MANUAL (WEST

1000732905 1000732905 11957731 HANDBOOK SERIES)SUB PSO 96951
KRAUSE FAMILY LAW IN A

1000732905 1000732905 21093580 NUTSHELL SUB PSO 96951
LABOR MANGEMENT

1000732905 1000732905 13974285 RELATIONS SUB PSO 96951
LAFAVE CRIMINAL

1000732905 1000732905 11592666 PROCEDURE SUB PSO 96951
LAFAVE SEARCH AND

1000732905 1000732905 11600353 SEIZURE SUB PSO 96951
LAFAVE SUBSTANTIVE

1000732905 1000732905 21015016 CRIMINAL LAW SUB PSO 96951
LANE GOLDSTEIN TRIAL

1000732905 1000732905 13514381 TECHNIQUE SUB PSO 96951
LAW OF ELECTRONIC

1000732905 1000732905 13515238 SURVEILLANCE SUB PSO 96951
LAW OF PROBATION AND

1000732905 1000732905 13515477 PAROLE SUB PSO 96951
LAW OF WETLANDS

1000732905 1000732905 16625427 REGULATION SUB PSO 96951
LEGAL ASPECTS OF AIDS

1000732905 1000732905 13515068 SUB PSO 96951
LEVINE REAL ESTATE
TRANSACTIONS TAX
PLANNING AND

1000732905 1000732905 21018708 CONSEQUENCES sSUB PSO 96951
LIBRARY MAINTENANCE

1000732905 1000732905 40284615 AGREEMENT SUB PSO 96951
LIFE AND HEALTH

1000732905 1000732905 13974218 INSURANCE LAW SUB PSO 96951
LITIGATING AGE

1000732905 1000732905 13515086 DISCRIMINATION CASES SUB PSO 96951
LITIGATION AND
PREVENTION OF INSURER

1000732905 1000732905 13974396 BAD FAITH SUB PSO 96951
LOCAL REGULATIONS FOR

1000732905 1000732905 13515078 ADULT BUSINESS SUB PSO 96951
MADDEN AND OWEN

1000732905 1000732905 11596488 PRODUCTS LIABILITY SUB PSO 96951
MANUAL COMPLEX

1000732905 1000732905 21013714 LITIGATION SUB PSO 96951
MARITAL PROPERTY LAW

1000732905 1000732905 13974552 SUB PSO 96951
MATTHEWS MUNICIPAL

1000732905 1000732905 13515817 ORDINANCES SUB PSO 96951
MCCORMICK EVIDENCE
PRACTITIONERS EDITION

1000732905 1000732905 15693909 SuB PSO 96951
MCQUILLTN LAW OF
MUNICIPAL CORPORATIONS

1000732905 1000732905 13515833 SuB PSO 96951
MENTAL CAPACITY: LEGAL
AND MEDICAL ASPECTS OF
ASSESSMENT

1000732905 1000732905 13974455 ANDTREATMENT SUB PSO 96951
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1000732905 1000732905 13507377 MIADMIN LAW SUB PSO 96951
MI CIVIL JURISPRUDENCE

1000732905 1000732905 13507822 SUB PSO 96951
MI CIVIL PRACTICE FORMS

1000732905 1000732905 13507849 SuB PSO 96951
MI COMPILED LAWS ANNO

1000732905 1000732905 21042552 SUB PSO 96951
MI COURT RULES PRACTICE
CIVIL PROCEDURE

1000732905 1000732905 15641696 HANDBOOK SUB PSO 96951
MI COURT RULES PRACTICE

1000732905 1000732905 15641674 EVIDENCE SUB PSO 96951
MI COURT RULES PRACTICE

1000732905 1000732905 21077488 FORMS SUB PSO 96951
MI COURT RULES PRACTICE

1000732905 1000732905 40029701 GENERAL INDEX SUB PSO 96951
MI COURT RULES PRACTICE

1000732905 1000732905 21094345 TEXT SUB PSO 96951
MI COURT RULES
STATE,STATE KEYRULES
AND FEDERAL PAMPHLET

1000732905 1000732905 41015621 VOLUME |-l SUB PSO 96951
MI CRIMINAL LAW AND

1000732905 1000732905 13820024 PROCEDURE SUB PSO 96951

1000732905 1000732905 21012548 MI DIGEST 2D SUB PSO 96951

1000732905 1000732905 13507946 MI LAWYERS MANUAL SUB PSO 96951
MI LAWYERS TRIAL

1000732905 1000732905 13507873 HANDBOOK SUB PSO 96951
MI LEGISLATIVE SERVICE

1000732905 1000732905 39030020 DISCOUNTED SUB PSO 96951
MILITARY JUSTICE
REPORTER ADY SHEET FREE

1000732905 1000732905 39030060 SUB PSO 96951
MI LITIGATION FORMS AND

1000732905 1000732905 13508152 ANALYSIS SUB PSO 96951
MI NONSTANDARD JURY

1000732905 1000732905 13507725 INSTRUCTIONS SUB PSO 96951
MI OFFICIAL APPEALS

1000732905 1000732905 40282620 REPORTS SUB PSO 96951

1000732905 1000732905 40283075 MI OFFICIAL REPORTS SUB PSO 96951
MI PLANNING FOR ESTATES

1000732905 1000732905 13507954 AND ADMINISTRATION SUB PSO 96951
MI PLEADING AND PRACTICE

1000732905 1000732905 13979481 SUB PSO 96951
MI PRACTICE GUIDE CIVIL

1000732905 1000732905 15044208 APPEALS SUB PSO 96951
MI PRACTICE GUIDE TORTS

1000732905 1000732905 14966014 SUB PSO 96951

1000732905 1000732905 13508004 MI PROBATE SUB PSO 96951
MI SCAO APPROVED FORMS

1000732905 1000732905 18197279 PAM SUB PSO 96951
MI SENTENCING GUIDELINES

1000732905 1000732905 21001732 SUB PSO 96951

1000732905 1000732905 13507938 MITORTS SUB PSO 96951
MODERN COMMUNICATIONS
LAW PRACTITIONERS

1000732905 1000732905 15414848 TREATISE SERIES SUB PSO 96951
MODERN CONSTITUTIONAL

1000732905 1000732905 15488006 LAW SUB PSO 96951
MOYNIHAN INTRODUCTION

1000732905 1000732905 21094374 TO REAL PROPERTY SUB PSO 96951
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1000732905

1000732905

21001597

NATIONAL REPORTER BLUE
BOOK AND 7 SUPP SUB

PSO

96951

1000732905

1000732905

16625583

NEFA LAW AND LITIGATION
SUB

PSO

96951

1000732905

1000732905

13504858

NEWBERG ON CLASS
ACTIONS SUB

PSO

96951

1000732905

1000732905

13515957

NICHOLS CYCLOPEDIA OF
LEGAL FORMS SUB

PSO

96951

1000732905

1000732905

13516048

NONQUALIFIED DEFERRED
COMPENSATION
ARRANGEMENTS SUB

PSO

96951

1000732905

1000732905

21049662

NOWAK CONSTITUTIONAL
LAW HORNBOOK SUB

PSO

96951

1000732905

1000732905

13516058

O'NEAL CLOSE
CORPORATION LAW AND
PRACTICE SUB

PSO

96951

1000732905

1000732905

21062707

PATTON AND PALOMAR ON
LAND TITLES SUB

PSO

96951

1000732905

1000732905

13516384

PRISONERS AND THE LAW
SUB

PSO

96951

1000732905

1000732905

13515639

RATHKOPF'S LAW OF
ZONING AND PLANNING SUB

PSO

96951

1000732905

1000732905

14938681

REAL ESTATE LAW JOURNAL
SUB

PSO

96951

1000732905

1000732905

13516708

RELIGIOUS ORGANIZATION
AND THE LAW SUB

PSO

96951

1000732905

1000732905

13516856

REFRESENTATION OF
WITNESSES BEFORE
FEDERAL GRAND JURIES
SUB

PSO

96951

1000732905

1000732905

21034398

REYNOLDS LOCAL GOVT
LAW HB SUB

PSO

96951

1000732905

1000732905

13516668

RIGHTS AND LIABILITIES OF
PUBLISHERS
BROADCASTERS AND
REPORTERS SUB

PSO

96951

1000732905

1000732905

13516732

RIGHTS OF PRISONERS SUB

PSO

96951

1000732905

1000732905

21096520

ROBINSON CRIM LAW
DEFENSES SUB

PSO

96951

1000732905

1000732905

21015585

RODGERS ENVIRONMENTAL
LAW SUB

PSO

96951

1000732905

1000732905

16039595

ROTHSTEIN EMPLOYMENT
LAW PRACTITIONERS
EDITION SUB

PSO

96951

1000732905

1000732905

15033046

ROTHSTEIN OCCUPATIONAL
SAFETY AND HEALTH LAW
SUB

PSO

96951

1000732905

1000732905

21091936

ROTUNDA TREATISE ON
CONSTITUTIONAL LAW SUB

PSO

96951

1000732905

1000732905

16798356

SCHOENBAUM ADMIRALTY
AND MARITIME LAW
PRACTITIONERS
EDITIONSUB

PSO

96951

1000732905

1000732905

11414806

SCIENTIFIC EVIDENCE
REFERENCE MANUAL SUB

PSO

96951

1000732905

1000732905

13517275

SEARCHES AND SEIZURES,
ARRESTS AND
CONFESSIONS SUB

PSO

96951

1000732905

1000732905

13516937

SECTION 1983 LITIGATION IN
STATE COURTS SUB

PSO

96951

1000732905

1000732905

13973823

SECURITY INTERESTS IN
PERSONAL PROPERTY SUB

PSO

96951
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1000732905 1000732905 13515523 | SENTENCING LAW SUB PSO | 96951
SEX-BASED EMPLOYMENT

1000732905 1000732905 13516872 | DISCRIMINATION SUB PSO | 96951
SEXUAL ORIENTATION AND

1000732905 1000732905 13517168 | THE LAW SUB PSO | 96951
SIMES&S FUTURE

1000732905 1000732905 21063703 | INTERESTS SUB PSO | 96951
SMOLLA AND NIMMER ON

1000732905 1000732905 13514063 | FREEDOM OF SPEECH SUB PSO | 96951
SOCIAL SECURITY LAW AND

1000732905 1000732905 13517119 | PRACTICE SUB PSO | 96951
SOCIAL SECURITY PRACTICE
ADVISORY NEWSLETTER

1000732905 1000732905 39020348 | FREE SUB PSO | 96951
STATE AND LOCAL
GOVERNMENT CIVIL RIGHTS

1000732905 1000732905 13975494 | LIABILITY SUB PSO | 96951
STATE AND LOCAL
GOVERNMENT DEBT

1000732905 1000732905 13517076 | FINANCING SUB PSO | 96951
STATE AND LOCAL
GOVERNMENT LAND USE

1000732905 1000732905 15241256 | LIABILITY SUB PSO | 96951
STATE ENVIRONMENTAL

1000732905 1000732905 16625826 | LAW SUB PSO | 96951
STEIN ON PERSONAL INJURY

1000732905 1000732905 13516236 | DAMAGES SUB PSO | 96951
STOEBUCK PROPERTY LAW

1000732905 1000732905 21031046 | HORNBOOK SUB PSO | 96951
SUBDIVISION LAW AND

1000732905 1000732905 13517097 | GROWTH MANAGEMENT SUB |  PSO | 96951
SUMMERS ON OIL AND GAS

1000732905 1000732905 21063959 | SUB PSO | 96951
SUTHERLAND STATUTORY

1000732905 1000732905 13975524 | CONSTRUCTION SUB PSO | 96951
TESTIMONIAL PRIVILEGES

1000732905 1000732905 13517615 | SUB PSO | 96951
TIFFANY REAL PROPERTY

1000732905 1000732905 13517585 | SUB PSO | 96951
TOMAIN ENERGY AND
NATURAL RESOURCES IN A

1000732905 1000732905 21063150 | NUTSHELL SUB PSO | 96951
TOXIC TORTS PRACTICE

1000732905 1000732905 13517542 | GUIDE SUB PSO | 96951
TRG FEDERAL CIVIL TRIALS

1000732905 1000732905 16580113 | AND EVIDENCE SUB PSO | 98951

1000732905 1000732905 14938738 | UCC LAW JOURNAL SUB PSO | 96951

1000732905 1000732905 21064157 | ULASUB PSO | 96951
UNCHARGED MISCONDUCT

1000732905 1000732905 13517696 | EVID SUB PSO | 96951
USCA RIAS COMPLETE
ANALYSIS OF TAX AND
BENEFITS PROVISIONS OF
AMERICAN
RECOVERY/REINVESTMENT

1000732905 1000732905 40886776 | ACT 09 ONE TIME SHIP SUB PSO | 9951

1000732905 1000732905 21048097 | USCA SUB Pso | 96951

1000732905 1000732905 13517852 | WALKER ON PATENTS SUB PSO | 96951
WARE ALTERNATIVE
DISPUTE RESOLUTION

1000732905 1000732905 14928498 | HORNBOOK SUB PSO | 96951
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1000732905

1000732905

16625406

WATER RIGHTS AND
RESOURCES LAW SUB

PSSO

96951

1000732905

1000732905

21040975

WATSON TAX FRAUD AND
PROCEDURE NUTSHELL SUB

PSO

96951

1000732905

1000732905

21086657

WEST LAW AND
COMMERCIAL DICTIONARY
SuUB

PSO

96951

1000732905

1000732905

21084891

WEST LEGAL FORMS SUB

PSO

96951

1000732905

1000732905

40655026

WEST LEGALWORKS:
ELECTRONIC DISCOVERY
AND RECORDS
MANAGEMENTGUIDE:
RULES, CHECKLISTS AND
FORMS WITH CD SUB

PSO

96951

1000732905

1000732905

13503636

WEST'S ALR DIGEST SUB

PSO

96951

1000732905

1000732905

14629093

WHARTON CRIMINAL
EVIDENCE SUB

PSO

96951

1000732905

1000732905

13517836

WHARTON CRIMINAL
PROCEDURE SUB

PSSO

96951

1000732905

1000732905

11518894

WHITE UNIFORM
COMMERCIAL CODE
HORNBOOK PRACTITIONERS
EDITIONSUB

PSO

96951

1000732905

1000732905

13511439

WILLISTON CONTRACTS 4TH
SUB

PSO

96951

1000732905

1000732905

13517879

WILLISTON ON SALES SUB

PSO

96951

1000732905

1000732905

13517828

WIRETAPPING AND
EAVESDROPPING SUB

PSO

96951

00028085.0
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West Library Maintenance Agreement
Billing Options

The following outlines three billing options available to Library Maintenance Agreement (“LMA ") subscribers. Please select one.

Option A: Single Invoice

¢ Oneinvoice is sent to the contracting main account representing all libraries/locations covered under the
LMA.
¢ The master invoice shows shipping detail for each location during a given month.

Features:

e Allows for cenfralized management and control of print fitle costs within a large orgamzation.
¢ Provides accurate valuation of the total print library on a monthly basis.

¢ Best implemented within organizations that do not require office-level budgeting.

Option B: Location-Level Inveice

e LMA Values are invoiced to each office location separately based upon a snapshot of print title inventory on
a monthly basis and matched to the LMA Monthly Fixed Charges at the total subscriber level.

¢ The location-level invoice automatically adjusts to provide the most aceurate valuation of print titles by
location in a given month.

Features:

¢ Provides most accurate valuation of total library by location.

e Automatically adjusts for changes in library subscriptions and print title allocation.

¢ Location changes in LMA print title subscriptions can cause variance to location-level budgets.

Option C: Fixed Value by Location

e LMA values are established at the mception of the LMA at the location-level based upon the total library
valuation at the beginning of the LMA.

e  These amounts are fixed during the term of the LMA . If changes to the underlying library print titles
subscriptions occur, Monthly Fixed Charges are NOT adjusted at the location level.
Features:
e  Frxed LMA amounts allow for simpler budgeting.
e Because values are fixed. any changes within total print subscriptions may distort the LMA value for some
locations.
If ‘Oprtion C" is chosen, please indicate where the invoice(s) should be sent:

One bill to the main location

Individual bill to each location

Library Administration Contact (please print name):

Title:

Telephone:

E-mail Address:

00029095.0



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET November 8, 2011
PROCUREMENT

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 4

TO
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE: (651) 687-5744

West Publishing Tom Hamilton
610 Opperman Drive VENDOR NUMBER/MAIL CODE

Eagan, MN 55123

BUYER/CA (517) 241-1218
Email: Thomas.hamilton@thomsonreuters.com | Brandon Samuel

Contract Compliance Inspector: See Section 2.022
LEGAL RESEARCH/PERSONAL INFORMATION

CONTRACT PERIOD: From: September 1, 2010 To: August 31, 2015
TERMS SHIPMENT
Net 30 NA
F.O.B. SHIPPED FROM
NA NA

MINIMUM DELIVERY REQUIREMENTS

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE(S):

This change notice serves as clarification that this contract can also be used by the State of
Michigan, Executive Branch. All other terms, conditions, pricing and specifications remain
the same.

AUTHORITY/REASON:

Per DMTB Procurement.

TOTAL ESTIMATED CONTRACT VALUE: 2,539,469.59




Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET August 17, 2011
PURCHASING OPERATIONS

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 3

TO
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE: (651) 687-5744

West Publishing Tom Hamilton
610 Opperman Drive VENDOR NUMBER/MAIL CODE

Eagan, MN 55123

BUYER/CA (517) 241-1218
Email: Thomas.hamilton@thomsonreuters.com | Brandon Samuel

Contract Compliance Inspector: See Section 2.022
LEGAL RESEARCH/PERSONAL INFORMATION

CONTRACT PERIOD: From: September 1, 2010 To: August 31, 2015
TERMS SHIPMENT
Net 30 NA
F.O.B. SHIPPED FROM
NA NA

MINIMUM DELIVERY REQUIREMENTS

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE(S):

Effective immediately this contract is hereby INCREASED by $370,000.00. All other terms,
conditions, specifications, and pricing remain unchanged.
AUTHORITY/REASON:

Per agency and vendor agreement, DTMB Purchasing Operations approval and State
Administrative Board approval on August 16, 2011.

INCREASE: $370,000.000

TOTAL REVISED ESTIMATED CONTRACT VALUE: 2,539,469.59



Form No. DMB 234 (Rev. 1/96)
AUTHORITY: Act 431 of 1984
COMPLETION: Required
PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET June 24, 2011
PURCHASING OPERATIONS

P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 2

TO
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE: (651) 687-5744

West Publishing Tom Hamilton
610 Opperman Drive VENDOR NUMBER/MAIL CODE

Eagan, MN 55123

BUYER/CA (517) 241-1218
Email: Thomas.hamilton@thomsonreuters.com | Brandon Samuel

Contract Compliance Inspector: See Section 2.022
LEGAL RESEARCH/PERSONAL INFORMATION

CONTRACT PERIOD: From: September 1, 2010 To: August 31, 2015
TERMS SHIPMENT
Net 30 NA
F.O.B. SHIPPED FROM
NA NA

MINIMUM DELIVERY REQUIREMENTS

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE(S):

Effective immediately the following changes are hereby incorporated into this Contract:

1.022-H Available Bundled Content Number of Special offer price and
Option agency users | content to be negotiated
with the requesting agency

Please also note that the buyer has been changed to Brandon Samuel

All other terms, conditions, specifications, and pricing remain unchanged.

AUTHORITY/REASON:

Per Treasury request and vendor and DTMB Purchasing Operations approval.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: 2,169,469.59
Date Date



Westlaw.

Part of Thomson Rewuters

ADDENDUM TO STATE OF MICHIGAN

DEFPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET-PURCHASING OPERATIONS

CONTRACT NO. 0T1B0200323

Special Offer Addendum to Westlaw Subscriber Agreement between State of Michigan - Department of Treasury - Legal Hearings
Division ("Subscriber") and West, a Thomson Reuters business ("West") as follows:

1.

(2]

3.

Effect of Addendum. The underlving Contract between the
Department of Technology, Management and Budget -
Purchasing Operaticns and West is amended as specifically set
forth herein to incorporate the terms of this Addendum. As
addended. the Contract shall remain i full force and effect
according to its terms and conditions. All terms used in this
Addendum shall have the meanings attributed to them in the
Contract. This Addendum embodies the entire understanding
between the parties with respect to the subject matter of this
Addendum and supersedes any and all prior understandings and
agresments, oral or written, relating to the subject matter.

Term and Termination. This Addendum, which i3 subject to
approval and execution by West in St. Paul, Minnesota, shall
become effective July 1. 2011 and shall continue in effect unfil
Angust 31, 2015 (the "Term"). Notwithstanding the foregoing,
this Addendum shall terminate simultanecusly with termination
of the Contract. The parties agree to enter info good faith
negotiations, regarding the terms and conditions of this
Addendum, if either party deems there 15 2 material change in
Subscriber’s organizational sttucture, including, but not limited
to mergers, acguisitions, significant increase, in the number of
attorneys, partners, associates, staff attorneys or accounting
professionals, divestitures or downsizing. A significant increase
is defined as increases above 20% of the current number of
users within the Department of Treasusy Legal Hearings
Division. The current number of users 15 33 users. In the event
Subscriber does not execute a superseding addendum at least 15
days prior to the end of the Term, West shall bill Subscriber for
its  Westlaw wusage. at then-cugrent Schedule A Plan 2
Government Service rates effective on the first day following
the end of the Term, continuing thereafter until a superseding
addendum is executed by the parties.

Special Offer.

3.1 For each month duning the Term, Subscriber shall guarantee
minimum menthly Westlaw Charges, regardless of actual
Westlaw usage, for Subscriber’s Westlaw access ("Monthly
Guarantee™) as set forth below:

¢ From July 1. 2011 through August 31, 2012 ("Period 1"
). the Period 1 Monthly Guarantee shall be $3,899.

» From September 1. 2012 through August 31, 2013
(“Period 27), the Pericd 2 Monthly Guarantee shall be
54.016.

B A el g PR ORPTR SR I A L ot B e CoFari s bigan - Do of Totmry - |agn! Mg | docs

« From September 1, 2013 through Augunst 31, 2014
{“Peried 37), the Period 3 Monthly Guarantee shall be
$4.136.

« From September 1, 2014 through Auvgust 31, 2015
(“Pericd 47), the Period 4 Monthly Guarantee shall be
$4.260.

3.2 Except as provided in paragraph 3.3 herein, all charges
associated with the vse of the following databases, Features
and services shall be included in the Monthly Guarantee
(“Included Charges"):

¢ Federal Case Law & Judicial Materials, Statutes &
Legislative  Materials, Administrative Law &
Fegulations

o State Case Law & Judicial Materials, Statutes &

Legislative  Materials, Admimstrative Law &

Regulations

Selected Practice-Area Materials

Legal Texts, Periodicals and Miscellaneous Maternials

Law Feviews & Journals

Online Citation Checking (including KeyCite)

Offline Transmission

Alert Services [WestClip and KeyCite Alert)

Offline  Automated  Citation  Checking  {via

WESTCheck and including QuoteRight)

Newstoom Library Databases

Warren Gorham & Lamont Library Databases

International Tax Library Databases

BIA Pension & Benefits Library Databases

Warren Gorham & Lamont Pension & Benefits Library
Databases Group

RIA Estate Planning Library Databases Group

RIA Federal and State Tax Library Databases Group
Warren Gotham & Lament Federal and State Tax
Library Databases Group

American Law Reports Library Databases

Al AMIUER. Library Databases

Corpus Juris Secundum (CJS) Library Databases

All Texts and Periodicals (TP-ALL) Library Database

33 ANl charges asscciated with the use of the following
databases, Features and services (as part of all database
classifications) shall WOT be included in the Monthly
Guarantee and shall be billed i additicn to the Monthly
Guarantee at then-current Schedule A Plan 2 rates
{"Excluded Charges"):



in

Alert Services (WestClip and KeyCite Alert continuous
frequency)

« BNA Databazes

¢« CCH Databases

¢ Charges for any third party
teleased during the Term

¢ Company Profiles Database

¢« Dockets

¢ Enflex Databases

¢  Graphical Bills

¢« LRP Secondary Databases (non-TV)

¢ DMNews Select Library Databases

¢ Parcel Maps

¢« PDF Charges (including, but not limited to Attorney
Medical Advantage, Briefs, Dockets, Experian Smart
Business REeports, Investext and Patent Image)

¢« People Map

¢  Premier Databases

¢  Profiler Databases

¢ Public Records Databases and Services (including

Westlaw Feature(s)

EDGAE. Disclosure Company Index. Criminal
Fecords Databases/ARREST-ALL, Westlaw Public
Fecords Databases and Services, Feal Propesty

Feports, People Finder., PeopleFinder Reports, Deed
Images. WATCHLIST and Westlaw Ancillary Only
Public Records)

¢  Specialty Library Databases (in excess of 3200 per
month)

¢ West Batch Processing

¢ West Reporter Images

¢«  Westlaw Ancillary Only Library Databases

e Westlaw
Databases

¢  Westlaw Case Calendaring

¢ Westlaw CiteAdvisor

¢  Westlaw CourtExpress
Fetrieval

» Westlaw Legal Calendaring

»  WestlawlMext platform (WOTE: not all content and
Features are accessible via WestlawNext. Included
Charges content and Features, set forth herein, will
also be billed WestlawNext Access Charges)

¢«  Westlaw Patent

e  Westlaw Tax

Business Services on Westlaw Library

Document FEesearch &

3.4 West may. at its option. make certain databases, Features
and services Excluded Charges if West is contractually
bound or otherwise required to do so by a Contributor of
Data or if the databases, Features or services are enhanced

or released after the effective date of this Addendum.

Subscriber’s Offices. This Addendum shall be effective for

Subscriber’s offices as outlined on Exhabit 1.

Support and Training. Subscriber agrees to actively promote

the effective use of Westlaw during the Term. To this end.
Subscriber (with the support of West) will work toward
establishing programs encowraging effective use of Westlaw,
including, at a8 minimum:
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(a) training in the use of Westlaw, at no charge, by West for all
new attomneys. librarians, paralegals and other appropriate
personnel;

(b} additional ongoing programs presented by West and

supported by Subscriber to update and train all appropriate

personnel to enhance their understanding and wse of

Westlaw; and

the periodic distribution of memos or other communications
by Subscriber to all personnel encowraging effective use of
Westlaw.

(c)

Confidential Information of West., During the Term and

Wes

Bv

thereafter. except as specifically provided herein and/or to the
extent reasonably necessary to perform its obligations or
exercise its rights hereunder, neither party shall provide nor
dizclose to any third party, unless propetly directed or ordered fo
do so by public authotity or otherwise required to do so by law,
any information or matter that (i) constitutes or concerns the
terms and conditions of thiz Addendum, or (1) regards any
dealings of negotiations between the parties relating to this
Addendum. If either party is directed or ordered to provide or
dizclose any information or matter by public awthority or
otherwise required to do so by law, such party shall promptly
notify the party whose information is being provided or
disclosed.

t, a Thom=on Reuters business

Title

Date

Date

and Time Recerved by West in St. Paul. Minnesota:

State of Michigan - Department of Treasury - Legal Hearings
Division

Bv (signature)

Name (please print)

Title

Date

Firm Name

Subscriber’s Address

Contact Name

Telephone Number

This
LBS

offer expires June 28 2011 at Noon, 12:00 p.m. CDT
62772011



EXHIEIT 1
Westlaw Locations and Password Contacts

I:l All office locations must be listed below. Check here if there is one password contact across all office locations and complete
password contact information below. List additional Westlaw password contacts (if applicable) for other office locations.

Westlaw Password Contact
Westlaw Locations (Citv/State) Name (one per location) E-Mail Address

00023618.0 - Wlonmactsmamt p-oem$ SPECOFFERS FENEWALS Frued Rate Offers Michigan - Dep of Treasury - Legal Hearings ! .docs




Special Offer Billing Options

Ounly applicable to Subscribers with multiple locations and must
be completed and returned with the Special Offer Addendum

Default

UNLESS OTHEEWISE SPECIFIED, THE SUBSCRIBER FIEM/ORGANIZATION
WILL RECEIVE ONE COMEINED MONTHLY INVOICE AND A COPY OF
EACH PARTICIPATING ACCOUNT’S LOCATION USAGE EEPORTS - ALL
MAILED TO THE PAYER ACCOUNT OFFICE.

Asls
Subscriber’s current billing arrangement should remain unchanged.

Alternative

-
<

Each account will be billed separately, each receiving an invoice and a location usage
report. Special offer adjustments will be allocated to the individual accounts based on their
actual nsage charges.

Alternative

3

An mvolce and location usage report will be created for each office, allocating special offer
adjustments to individual accounts based on their actual wsage charges, however each
acconat invelce and asseciated location uvsage reports will be independently mailed to the
account noted below rather than to the invoiced account location.

Mail to Account:

PLEASE NOTE: THESE BILLING ARRANGEMENTS DO NOT AFFECT QUICKVIEW+,

00023618.0 - Wonmactsmemt\ p-oom$ SPECOFFERS FENEWALS \Fined Rate Offers Michipan - Dep of Treasury - Legal Hearings 1.docx



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET September 13, 2010
PURCHASING OPERATIONS

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 1

TO
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE: (651) 687-5744

West Publishing Tom Hamilton
610 Opperman Drive VENDOR NUMBER/MAIL CODE

Eagan, MN 55123

BUYER/CA (517) 335-6481

Email: Thomas.hamilton@thomsonreuters.com | Adam Koenigsknecht
Contract Compliance Inspector: See Section 2.022
LEGAL RESEARCH/PERSONAL INFORMATION

CONTRACT PERIOD: From: September 1, 2010 To: August 31, 2015
TERMS SHIPMENT
Net 30 NA
F.O.B. SHIPPED FROM
NA NA

MINIMUM DELIVERY REQUIREMENTS

MISCELLANEOUS INFORMATION:

NATURE OF CHANGE(S):

Effective immediately the following changes are hereby incorporated into this Contract:

1. The following specialty online legal research libraries (Section 1.022-E) are available
under the contract.

a. Michigan Analytical Library, $5 Per User/Per Month
b. Gillespie Michigan Criminal Law and Procedure with Forms 2d, $5 Per User/Per Month

In order to purchase these additional library options, the Basic Legal Research package will also need
to be purchased. These additional library options can be purchased separate from the Specialty
Online Legal Research package in Section 1.022-E.

2. The following customer service representatives shall provide sales and account management to using
agencies/departments (including training, sales, account set up, demonstrations, and any other
account management issues). Also, the phone and e-mail support information has changed.

a. Customer Service Primary Contacts:

Bob Wanamaker

Field Sales Consultant

Phone:(313) 515-1980

Fax:(866) 260-6879

e-mail: bob.wanamaker@thomsonreuters.com




Contract No. 071B0200323
Change Notice No. 1
Page 2

Dana Marquez

Account Manager

Phone:248.345.7570
E-mail:dana.marquez@thomsonreuters.com

b. Customer Service Secondary Contact:

Jay Gardner

Regional Manager

Phone: 248-932-0165

E-mail: jay.gardner@thomsonreuters.com

C. Customer Service and Billing Issue Resolution Contact:

West’'s State Government Support Center
Phone: 1-800-328-4880
E-mail: state_support@thomson.com

AUTHORITY/REASON:

Per Vendor emails dated 8/23/2010 and 9/2/2010, and DTMB Operations approval.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: 2,169,469.59



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET August 25, 2010
PURCHASING OPERATIONS

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

NOTICE
OF
CONTRACT NO. 071B0200323
between
THE STATE OF MICHIGAN
and

NAME & ADDRESS OF VENDOR TELEPHONE: (651) 687-5744
West Publishing Tom Hamilton
610 Opperman Drive VENDOR NUMBER/MAIL CODE

Eagan, MN 55123

BUYER/CA (517) 335-6481
Email: Thomas.hamilton@thomsonreuters.com | Adam Koenigsknecht

Contract Compliance Inspector: See Section 2.022
LEGAL RESEARCH/PERSONAL INFORMATION

CONTRACT PERIOD: From: September 1, 2010 To: August 31, 2015
TERMS SHIPMENT
Net 30 NA
F.O.B. SHIPPED FROM
NA NA

MINIMUM DELIVERY REQUIREMENTS

MISCELLANEOUS INFORMATION:

The terms and conditions of this Contract are those of ITB #07110200095, this Contract
Agreement and the vendor's quote. In the event of any conflicts between the specifications,
terms and conditions indicated by the State and those indicated by the vendor, those of the
State take precedence. This contract is part of a split award with 071B0200322, 071B0200323,
071B0200324 and 071B0200325.

Estimated Contract Value:  $2,169,469.59



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET
ACQUISITION SERVICES

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CONTRACT NO. 071B0200323

between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE: (651) 687-5744
West Publishing Tom Hamilton
610 Opperman Drive VENDOR NUMBER/MAIL CODE

Eagan, MN 55123

BUYER/CA (517) 335-6481
Email: Thomas.hamilton@thomsonreuters.com Adam Koenigsknecht

Contract Compliance Inspector: See Section 2.022
LEGAL RESEARCH/PERSONAL INFORMATION

CONTRACT PERIOD: From: September 1, 2010 To: August 31, 2015
TERMS SHIPMENT
Net 30 NA
F.O.B. SHIPPED FROM
NA NA

MINIMUM DELIVERY REQUIREMENTS

MISCELLANEOUS INFORMATION:

The terms and conditions of this Contract are those of ITB #07110200095, this Contract
Agreement and the vendor's quote. In the event of any conflicts between the specifications,
terms and conditions indicated by the State and those indicated by the vendor, those of the
State take precedence. This contract is part of a split award with 071B0200322, 071B0200323,
071B0200324 and 071B0200325.

Estimated Contract Value: $2,169,469.59

FOR THE VENDOR: FOR THE STATE:
West Publishing
Firm Name Signature
Kevin Dunn, Buyer Manager
Authorized Agent Signature Name/Title
Services Division
Authorized Agent (Print or Type) Division

Date Date
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DEFINITIONS

24x7x365 means 24 hours a day, seven days a week, and 365 days a year (including the 366th day in a leap
year).

Additional Service means any Services within the scope of this Contract, but not specifically provided under
any Statement of Work.

Audit Period means the seven year period following Contractor’s provision of any work under this Contract.
Bidder(s) are those companies that submit a proposal in response to the RFP.

Business Day means any day other than a Saturday, Sunday or State-recognized legal holiday from 8:00am
EST through 5:00pm EST unless otherwise stated.

Blanket Purchase Order is an alternate term for Contract and is used in the Plan Sponsors’ computer system.
CCI means Contract Compliance Inspector.
Days means calendar days unless otherwise specified.

Deleted — Not/Applicable means that section is not applicable or included in this Contract. This is used as a
placeholder to maintain consistent numbering.

Deliverable means physical goods and/or services required or identified in a Statement of Work.
DTMB means the Michigan Department of Technology, Management and Budget.

Environmentally Preferable Products means a product or service that has a lesser or reduced effect on
human health and the environment when compared with competing products or services that serve the same
purpose. Such products or services may include, but are not limited to: those which contain recycled content,
minimize waste, conserve energy or water, and reduce the amount of toxics either disposed of or consumed.

Hazardous Material means any material defined as hazardous under the latest version of federal Emergency
Planning and Community Right-to-Know Act of 1986 (including revisions adopted during the term of this
Contract).

Incident means any interruption in any function performed for the benefit of a Plan Sponsor.

Key Personnel means any personnel identified in Section 1.031 as Key Personnel.

New Work means any Services/Deliverables outside the scope of this Contract and not specifically provided
under any Statement of Work, such that once added will result in the need to provide Contractor with additional
consideration. “New Work” does not include Additional Service.

Ozone-depleting Substance means any substance the Environmental Protection Agency designates in 40
CFR part 82 as: (1) Class |, including, but not limited to, chlorofluorocarbons, halons, carbon tetrachloride, and
methyl chloroform; or (2) Class Il, including, but not limited to, hydrochlorofluorocarbons.

Post-Consumer Waste means any product generated by a business or consumer which has served its

intended end use; and which has been separated or diverted from solid waste for the purpose of recycling into
a usable commodity or product, and which does not include post-industrial waste.
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Post-Industrial Waste means industrial by-products which would otherwise go to disposal and wastes
generated after completion of a manufacturing process, but does not include internally generated scrap
commonly returned to industrial or manufacturing processes.

Recycling means the series of activities by which materials that are no longer useful to the generator are
collected, sorted, processed, and converted into raw materials and used in the production of new products.
This definition excludes the use of these materials as a fuel substitute or for energy production.

Reuse means using a product or component of municipal solid waste in its original form more than once.
RFP means a Request for Proposal designed to solicit proposals for services.

Services means any function performed for the benefit of the State.

SLA means Service Level Agreement.

Source Reduction means any practice that reduces the amount of any hazardous substance, pollutant, or
contaminant entering any waste stream or otherwise released into the environment prior to recycling, energy

recovery, treatment, or disposal.

State Location means any physical location where the State performs work. State Location may include
state-owned, leased, or rented space.

Subcontractor means a company selected by Contractor to perform a portion of the Services, but does not
include independent Contractors engaged by Contractor solely in a staff augmentation role.

Unauthorized Removal means Contractor’s removal of Key Personnel without the prior written consent of the
State.

Waste Prevention means source reduction and reuse, but not recycling.

Pollution Prevention means the practice of minimizing the generation of waste at the source and, when
wastes cannot be prevented, utilizing environmentally sound on-site or off-site reuse and recycling. The term
includes equipment or technology modifications, process or procedure modifications, product reformulation or
redesign, and raw material substitutions. Waste treatment, control, management, and disposal are not
considered pollution prevention, per the definitions under Part 143, Waste Minimization, of the Natural
Resources and Environmental Protection Act (NREPA), 1994 PA 451, as amended.

Westlaw Special Offer means the purchase of any online package under this Contract for which a purchase
order has been issued.

Work in Progress means a Deliverable that has been partially prepared, but has not been presented to the
State for Approval.

Work Product refers to any data compilations, reports, and other media, materials, or other objects or works

of authorship created or produced by Contractor as a result of an in furtherance of performing the services
required by this Contract.
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Article 1 — Statement of Work (SOW)

1.010 Project Identification

1.011 Project
This is a Contract for access to legal research and personal information databases and legal print products.

Access to the databases and print products may also need to be available, via this Contract for the following
governmental entities:
e State of Michigan, Legislative Branch
e State of Michigan, Judicial Branch:
o District Courts
o Circuit Courts, including the Court of Claims
o Court of Appeals
0 Supreme Court

1.012 Background — Deleted/Not Applicable

1.020 Scope of Work and Deliverables

1.021 In Scope
Provide electronic access and use of various, continuously updated and current, legal databases and personal
information, including libraries and related services for online reference and research.

Provide print products for various State agencies and departments, including usage of print products on an
individual product basis as well as for library usage to allow adding and deleting of select titles.

1.022 Work and Deliverable
Contractor must provide Deliverables/Services and staff, and otherwise do all things necessary for or incidental
to the performance of work, as set forth below:

A. General Online System Requirements (Required for all online services)

Contractor shall meet the following requirements for all online services in this Contract:

1. Subscription services shall be available via the internet and shall be compatible and operate at a
minimum, with Microsoft Office 97 components and higher, and the PC component shall be capable of
processing at a minimum, on Windows NT, 95, 98, 2000, XP, and higher. Services shall also be
compatible and operate with Microsoft Internet Explorer version 6.0 and higher.

2. Contractor shall maintain a record system that documents the total number of units of service as
defined in this Contract and delivered during each State fiscal term (October 1 through September 30)
of this Contract. This annual usage report shall document the specific units billed to each
agency/department and local unit, and be provided to the Contract Administrator by October 31 of each
year.

3. Requirements for Online Basic Legal and Specialty Legal Research Databases Only:
a. Training shall include:

¢ Internet-based legal research database training and materials necessary to operate the Internet-
based service

e Online and toll-free telephone help, including customer and technical support as well as
reference attorneys to assist users in their internet-based instruction manual use

¢ In-service training to State agency/department users on products, installation, and product
safety issues, as needed, and at the request of the agency/departmental contact, during the
period covered by this Contract

e Training (at no additional cost) when systems are modified
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¢ Online and toll-free telephone help, including customer and technical support
e Online tutorial

b. Access to online databases shall include unlimited:
Searches

Online printing

Offline printing

Electronic-mailing (e-mail)

Facsimile printing (faxing)

Downloading of information

B. Access to Westlaw for Online Basic Legal Research

1. Databases
a. The online legal database shall contain legal data from the United States Federal Government, all
50 States, District of Columbia and US territories and include access to the following types of data:
e Statutes - Statutes shall contain:
0 Indication of pending legislation
o Historical versions of the statutes
0 Notes of court cases construing the statutes
e Court Opinions
Court Cases
Case Law (including United States Supreme Court, U.S. circuit Courts of Appeal, U.S. District
Courts, and Tax Courts, etc.)
Attorney General Opinions
Tax Courts
Rules/Regulations
Treatises
Administrative Rules
Official Policy Bulletins
Law Reviews
Legal Texts
Periodicals
Articles and Research (e.g. American Law Reports)
American Jurisprudence 2d
Encyclopedias
Legal Education/Practice Materials

2. Access to online databases shall include the following types of services:
a. Access for an unlimited period of time

b. Links to any document by citation, including:

e Auto-citation: e.g. citation service tool that helps users determine whether a case is law by
tracing the history of a case, statute, or federal administrative decision, etc.; the citation service
shall also link to all references cited, which shall include cases, statutes, administrative
materials, other secondary sources, etc.)

o Citation Notification Service: e.g., a tool that helps a user stay current on research by monitoring
the status of: cases; statutes; Code of Federal Regulations; federal agency decisions; etc.; and,
once the user has set up the citation that he/she wants to track, then the citation-notification
service will automatically send notices via electronic-mail when the information changes

c. Ability to search by a variety of methods, including terms and connectors (e.g., Boolean, etc.), key
word, natural language, etc., ability to modify a search and have a search within results feature, and
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ability to search several databases with one search phrase; this ability shall include (but is not

limited to):

¢ Indexes with search features

Popular name search tables

Table of contents search features

Fill-in-the-blank citation formats

Ability to search case law by title when the user knows one or more of the parties’ names

Ability to organize case laws by topic number to quickly locate and identify cases with the same

or similar legal concepts and principals in any jurisdiction

o Ability to archive searches for no less than two weeks (14-calendar days), so that the user can
return to a prior research session; the trail shall show the search terms, the database(s)
searched, and the documents viewed

C. Access to Westlaw Public Records for Online Public Record/Personal Information
Agencies/departments subscribing to Westlaw Public Records must complete one Account Verification and
Certification (AVC) Form (Attachment F) for each agency.
Contractor shall provide access to public records and personal information which shall include, but is
not limited to, any and all public records regarding individuals, including:

1.

Individual Addresses — current and past

Asset Check

Bankruptcy Filings / Information

Business Loans

Corporate Affiliations

Lines of Credit

Debt Recovery

Mortgages

Pending lawsuits of claims filed by the potential defendant: including personal injury claims and
workers' compensation claims

Person Locator

Personal Property Assets

Private Data Resources / Social History: including possible relatives and associates
Professional Licenses

Real Property Ownership (e.g., liens, etc.)

Telecommunication Resources: cell telephone numbers and land telephone numbers (private and
unlisted)

Uniform Commercial Code (UCC) filings

Vehicle Identification Number Searches (nationwide)

Vehicle Registrations: including all motorized vehicles (e.g., automobiles, motorcycles, water-craft,
and air-craft, etc.)

Voter Registration information

Driver License Information

Court Judgments

Contractor shall provide access to online personal background information that may include the
following data:

LEINS and Judgments

Bankruptcy Fillings

UCC Filings

Vehicle and boat ownership

Associates

Companies with which the subject is associated in management positions
Property ownership

Education background
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3. Contractor shall provide Driver’'s License-Wallet Data and Criminal Records databases as an add-on
feature to Westlaw Public Records.

D. Access to Westlaw PeopleMap Comprehensive Content & Report Library and Westlaw CourtExpress
(Attachment C) for Online Law Enforcement Search Information Access and Skip Tracing/People Locator
Service.

Contractor shall provide skip tracing/people locator services. This service shall include the ability to search
for information using specific data/search fields and shall provide information for the individual or business.

1. The data fields which will be used by the State to search may include, but are not limited to:
Social Security Number

First Name

Middle Name

Last Name

Business Name

Spouse’s Full Name

Address (current and past)

Demographic History (e.g., last two to three addresses)
Telephone Numbers (landline and cellular)

Date of Birth

Age Range

AT T S@Tmoo0oTw

2. The data fields provided in response to the search may include, but are not limited to:

a. Social Security Number

b. First Name

c. Middle Name

d. Last Name (current and all past, including effective dates)

e. Professional Titles (e.g., Dr., DDS, PLLC)

f. Business Name

g. Spouse’s Full Name (including effective dates)

h. Address (current and all past, including effective dates)

i. E-mail Address (current and at least one past including effective dates)
j- Demographic History (e.g., last two to three addresses)

k. Telephone Numbers (current and all past landline and cellular including effective dates)
|. Date of Birth

m. Age

n. Gender

3. Contractor shall provide access to personal information for all 50 states, for law enforcement purposes,
that may include the following information:
e Property owned

Driver License

Hunting License

Social Security Number

Birth Date

Current Address

Liens

Vehicles owned

Criminal or Civil Court Cases (All 50 States including counties and local courts)

Sex offender registry searches

Criminal files (address history and alternate names associated with an Social Security Number

(SSN)
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e Criminal background checks, including fraud convictions

4. Contractor shall provide Individual search pricing for access to PeopleMap and its underlying data. All
ancillary access to materials outside of this Contract’s fixed rate plan will apply. Individual search
pricing is also subject to change and will not be kept in accordance with the pricing restrictions of this
Contract. The pricing that will be charged will be the then current prices for individual searches as
stated on the then-current Schedule A to the Westlaw Subscriber Agreement (Attachment D) when the
individual search is performed.

E. Access to Westlaw Specialty Online Legal Research Databases
1. The following specialty online legal research databases shall include the following types of data:

e 50 State Survey Library

Corpus Juris Secundum Library

LRP Public Employee Reporter Library

Michigan Legislative History Library

Regulations Plus Library

News clipping service

Access requirements per section 1.022-B.2(a-d) apply to this section (section 1.022-E). Purchase of data
included in this section requires a subscription to the Westlaw Basic Legal databases in section 1.022-B.

F. Print Products
1. Print product subscriptions include all updates, recompilations and new materials of the titles identified
in Attachment E.
2. Delivery locations of the subscriptions will be confirmed by the agency/department Contract
Compliance Inspector (CCI) for the using agency/department.

G. Access to West's Public Utility Databases
1. Contractor shall provide access to public utility information (Federal and all 50 states) that may include
the following information:
e Utility agency decisions
o Public utility commission decisions
e Court decisions related to public utilities

Access to West’s Public Utility Databases requires a subscription to the West Basic Legal Databases
(1.022-B).

H. Trial Access
Contractor will provide a trial access to Westlaw for a period of 30 days to any agency within the scope of
this Contract. Access will duplicate the materials that are available in this Contract. In order to set up trial
access to Westlaw the State of Michigan will need to execute a Temporary Access Agreement (Attachment
H) prior to receiving trial access. Agencies wishing to have access to Westlaw PeopleMap during this trial
period will need to complete the Account Validation and Certification Form (Attachment F) and go through
the credentialing process prior to being granted access to Westlaw PeopleMap and its constituent public
records data.

1.030 Roles and Responsibilities

1.031 Contractor Staff, Roles, and Responsibilities
A. The Project Manager, designated as Key Personnel, to serve as central point of contact for this Contract is:

Thomas Hamilton
Thomas.hamilton@thomsonreuters.com
651-687-5744
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B. Contractor shall provide toll-free telephone helpdesk staff, available 24 hours per day, seven days per
week, 365 days per year, who are empowered to solve any issues regarding or related to:
e Internet access

Training

Operation assistance

Database content

Billing inquiries

Customer/Technical Support: 800-937-8529
Reference Attorneys: 800-733-2889

C. Bidders shall provide the following ordering capabilities:
1. Receive requests for user additions/deletions by electronic mail (e-mail), by telephone, facsimile, and in
writing from a designated agency/department CCI.
e Requests for user additions/deletions from staff other than an agency/department CCI shall not be
processed. A list of agency/department CCls is located in Section 2.022.
o One (1) Westlaw Subscriber Agreement (Attachment D) and one West Order Form (Attachment G)
must be completed for each agency/department requesting access to Westlaw.

2. All requests for user additions/deletions for electronic services shall be fulfilled within one business day
after Contractor’s receipt of order.

3. All orders/deletions for printed/hard-copy materials shall be fulfilled/delivered within five business days
after Contractor’s receipt of order (section 1.022-F only).

1.040 Project Plan — Deleted/Not Applicable

1.041 Project Plan Management — Deleted/Not Applicable
1.042 Reports — Deleted/Not Applicable

1.050 Acceptance — Deleted/Not Applicable

1.051 Criteria — Deleted/Not Applicable
1.052 Final Acceptance — Deleted/Not Applicable

1.060 Proposal Pricing

1.061 Pricing
See Attachment A for pricing for sections 1.022-B, C, D, E, and G.

1.062 Price Term

A. For Sections 1.022-B, C, D, E, and G Only:
e Prices quoted are the maximum for a period of three years from the date this Contract becomes
effective.

o Prices are subject to change at the end of the first three-year period. Such changes must be based on
changes in actual costs incurred. Documentation of such changes must be provided with the request
for price change in order to substantiate any requested change. Purchasing Operations reserves the
right to consider various pertinent information sources to evaluate price increase requests (such as the
CPI and PPI, US City Average, as published by the US Department of Labor, Bureau of Labor
Statistics). Purchasing Operations also reserves the right to consider other information related to
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special economic and/or industry circumstances, when evaluating a price change request. Changes
may be either increases or decreases, and may be requested by either party. Requests for price
changes must be RECEIVED IN WRITING AT LEAST 60 DAYS PRIOR TO THEIR EFFECTIVE DATE,
and are subject to written acceptance before becoming effective. In the event new prices are not
acceptable, this Contract may be cancelled. Contractor remains responsible for performing according
to this Contract terms at this Contract’s price for all orders received before price revisions are approved
or before this Contract is cancelled.

o Prices agreed to after the first three-year period must be valid through the remainder of this Contract’s
initial term.

e Contractor must not bill separately for access and usage allowed to databases not included in this
Contract.

B. For Section 1.022-F, see Attachment E for Pricing.
1.063 Tax Excluded from Price — Deleted/Not Applicable

1.064 Holdback — Deleted/Not Applicable

1.070 Additional Requirements

1.071 Additional Terms and Conditions specific to this Contract

A. Invoicing
1. Contractor shall bill each agency/department directly for the subscription services, on a monthly basis.
Invoices shall include at a minimum:
State agency/department name
State agency/department contact person
Description of service(s) used
Quantity of service(s) used
Cost per unit of service(s)

PoooTR

2. (Online Basic Legal and Specialty Legal Research Only) Agency/departmental invoices shall include, in
addition to the specific units of service billed, the following information, or other information may be
requested by the specific agency or department;

a. Summary of use, by State agency/department and user name (in Alphabetical Order):
Department and User Name
Connect time

Library(ies) accessed

Number of searches

Single document retrieval

Document printing

Combined search components
Public record requests / reports
Automatic displays

Table of Contents search / request(s)
Table of Authority search / request(s)
Combined search authority(ies)

b. Summary of Use, by Library Used:
e Department and User Name
e Connecttime
e Library(ies) accessed
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Number of searches

Single document retrieval

Document printing

Combined search components
Public record requests / reports
Automatic displays

Table of Contents search / request(s)
Table of Authority search / request(s)
Combined search authority(ies)

Agency/department CCIls may request usage reports including, but not limited to the above information.
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Article 2, Terms and Conditions

2.000 Contract Structure and Term

2.001 Contract Term

This Contract is for a period of five (5) years beginning September 1, 2010 through August 31, 2015. All
outstanding Purchase Orders must also expire upon the termination (cancellation for any of the reasons listed
in Section 2.150) of this Contract, unless otherwise extended under this Contract.

2.002 Options to Renew
This Contract may be renewed in writing by mutual agreement of the parties not less than 30 days before its
expiration. This Contract may be renewed for up to two (2) additional two (2) year periods.

2.003 Legal Effect

Contractor must show acceptance of this Contract by signing two (2) copies of this Contract and returning them
to the Buyer. Contractor must not proceed with the performance of the work to be done under this Contract,
including the purchase of necessary materials, until both parties have signed this Contract to show acceptance
of its terms, and Contractor receives a Contract release/purchase order that authorizes and defines specific
performance requirements.

Except as otherwise agreed in writing by the parties, the State assumes no liability for costs incurred by
Contractor or payment under this Contract, until Contractor is notified in writing that this Contract (or Change
Order) has been approved by the State Administrative Board (if required), approved and signed by all the
parties, and a Purchase Order against this Contract has been issued.

2.004 Attachments & Exhibits — Deleted/Not Applicable

2.005 Ordering

The State will issue a written Purchase Order, which must be approved by the Contract Administrator or
designee, to order any Services/Deliverables under this Contract. All orders are subject to the terms and
conditions of this Contract. No additional terms and conditions contained on a Purchase Order apply unless
they are also specifically contained in that Purchase Order's accompanying Statement of Work. Exact
guantities to be purchased are unknown, however, Contractor must furnish all such materials and services as
may be ordered during this Contract’s period. Quantities specified, if any, are estimates based on prior
purchases, and the State is not obligated to purchase in these or any other quantities.

2.006 Order of Precedence

(@) This Contract, including any Purchase Orders, to the extent not contrary to this Contract, each of which
is incorporated for all purposes, constitutes the entire agreement between the parties with respect to the
subject matter and supersedes all prior agreements, whether written or oral, with respect to the subject matter
and as additional terms and conditions on the purchase order must apply as limited by Section 2.005.

(b) In the event of any inconsistency between the terms of this Contract and a Purchase Order, the terms
of the Purchase Order will take precedence (as to that Purchase Order only); provided, however, that a
Purchase Order may not modify or amend the terms of this Contract, which may be modified or amended only
by a formal Contract amendment.

2.007 Headings

Captions and headings used in this Contract are for information and organization purposes. Captions and
headings, including inaccurate references, do not, in any way, define or limit the requirements or terms and
conditions of this Contract.

2.008 Form, Function & Utility

If this Contract is for use of more than one (1) State agency and if the Deliverable/Service does not the meet
the form, function, and utility required by that State agency, that agency may, subject to State purchasing
policies, procure the Deliverable/Service from another source.
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2.009 Reformation and Severability

Each provision of this Contract is severable from all other provisions of this Contract and, if one (1) or more of
the provisions of this Contract is declared invalid, the remaining provisions of this Contract remain in full force
and effect.

2.010 Consents and Approvals

Except as expressly provided otherwise in this Contract, if either party requires the consent or approval of the
other party for the taking of any action under this Contract, the consent or approval must be in writing and must
not be unreasonably withheld or delayed.

2.011 No Waiver of Default
If a party fails to insist upon strict adherence to any term of this Contract then the party has not waived the right
to later insist upon strict adherence to that term, or any other term, of this Contract.

2.012 Survival

Any provisions of this Contract that impose continuing obligations on the parties, including without limitation the
parties’ respective warranty, indemnity and confidentiality obligations, survive the expiration or termination of
this Contract for any reason. Specific references to survival in this Contract are solely for identification
purposes and not meant to limit or prevent the survival of any other section.

2.020 Contract Administration

2.021 Issuing Office

This Contract is issued by the Department of Technology, Management and Budget, Purchasing Operations
(collectively, including all other relevant State of Michigan departments and agencies, the “State”). Purchasing
Operations is the sole point of contact in the State with regard to all procurement and contractual matters
relating to this Contract. Purchasing Operations_is the only State office authorized to change, modify,
amend, alter or clarify the prices, specifications, terms and conditions of this Contract. The Contractor
Administrator within Purchasing Operations for this Contract is:

Adam Koenigsknecht, Buyer Specialist

Purchasing Operations

Department of Technology, Management and Budget
Mason Bldg, 2nd Floor

PO Box 30026

Lansing, MI 48909

Koenigsknechtal@michigan.gov

517-335-6481

2.022 Contract Compliance Inspector

After DTMB-Purchasing Operations receives the properly executed Contract, it is anticipated that the Director
of Purchasing Operations, will direct the person named below, or any other person so designated, to monitor
and coordinate the activities for this Contract on a day-to-day basis during its term. However, monitoring of
this Contract implies no authority to change, modify, clarify, amend, or otherwise alter the prices, terms,
conditions and specifications of this Contract as that authority is retained by DTMB, Purchasing
Operations. The CCI’s for this Contract are:

Attorney General:
Valerie Schmidt
517-373-8284
schmidtv@michigan.gov

Department of Civil Rights:
Rebecca Powell
313-456-3832
powelln@michign.gov
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Civil Service Commission:
Kim Davis

517-241-8115
Daviskb@michigan.gov

Department of Community Health:
Shirley Martin.
MartinS@michigan.gov
517-241-2305

Department of Corrections:
Christine Navarro
navarroc@michigan.gov
517-373-0450

Department of Education and State Law Library:
Kim Laird

517-373-8936

lairdk1 @michigan.gov

Department of Energy, Labor, and Economic Growth:
Karin Eirosius

eirosiusk@michigan.gov

517.335.1967

Gaming Control Board:
Marina Kotsifis
Kotsifma@michigan.gov
517-241-0347

Department of Human Services:
Luttrell D. Levingston
levingstonl@michigan.gov
517-373-2082

Department of Natural Resources and Environment:
Dorene Sandoval

SandovalD@michigan.gov

517-373-0295

Secretary of State:
Jennette Sawyer
sawyerj@michigan.gov
517-241-8322

Department of State Police:
Victoria Olivarez
Olivarev@michigan.gov
517-241-1064

Department of Technology, Management and Budget:
To Be Determined
E-mail
Phone
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Department of Treasury:
Nicole Westphal
westphalnl@michigan.gov
517-335-7137

2.023 Project Manager — Deleted/ Not Applicable

2.024 Change Requests

The State reserves the right to request, from time to time, any changes to the requirements and specifications
of this Contract and the work to be performed by Contractor under this Contract. During the course of ordinary
business, it may become necessary for the State to discontinue certain business practices or create Additional
Services/Deliverables. At a minimum, to the extent applicable, the State would like Contractor to provide a
detailed outline of all work to be done, including tasks necessary to accomplish the services/deliverables,
timeframes, listing of key personnel assigned, estimated hours for each individual per task, and a complete
and detailed cost justification.

If Contractor does not so notify the State, Contractor has no right to claim thereafter that it is entitled to
additional compensation for performing that service or providing that deliverable.

Change Requests:
(@) By giving Contractor written notice within a reasonable time, the State must be entitled to accept
Contractor’s proposal for Change, to reject it, or to reach another agreement with Contractor. Should
the parties agree on carrying out a Change, a written Contract Change Notice must be prepared and
issued under this Contract, describing the Change and its effects on the Services and any affected
components of this Contract (a “Contract Change Notice”).
(b) No proposed Change may be performed until the proposed Change has been specified in a duly
executed Contract Change Notice issued by the DTMB-Purchasing Operations.
(© If the State requests or directs Contractor to perform any activities that Contractor believes
constitute a Change, Contractor must notify the State that it believes the requested activities are a
Change before beginning to work on the requested activities. If Contractor fails to notify the State
before beginning to work on the requested activities, then Contractor waives any right to assert any
claim for additional compensation or time for performing the requested activities. If Contractor
commences performing work outside the scope of this Contract and then ceases performing that work,
Contractor must, at the request of the State, retract any out-of-scope work that would adversely affect
this Contract.

2.025 Notices

Any notice given to a party under this Contract must be deemed effective, if addressed to the State contact as
noted in Section 2.021 and Contractor’s contact as noted on the cover page of this Contract, upon: (i) delivery,
if hand delivered; (ii) receipt of a confirmed transmission by facsimile if a copy of the notice is sent by another
means specified in this Section; (iii) the third Business Day after being sent by U.S. mail, postage pre-paid,
return receipt requested; or (iv) the next Business Day after being sent by a nationally recognized overnight
express courier with a reliable tracking system.

Either party may change its address where notices are to be sent by giving notice according to this Section.

2.026 Binding Commitments

Representatives of Contractor must have the authority to make binding commitments on Contractor’s behalf
within the bounds set forth in this Contract. Contractor may change the representatives from time to time upon
written notice.

2.027 Relationship of the Parties
The relationship between the State and Contractor is that of client and independent Contractor. No agent,
employee, or servant of Contractor or any of its Subcontractors must be deemed to be an employee, agent or
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servant of the State for any reason. Contractor is solely and entirely responsible for its acts and the acts of its
agents, employees, servants and Subcontractors during the performance of this Contract.

2.028 Covenant of Good Faith

Each party must act reasonably and in good faith. Unless stated otherwise in this Contract, the parties must
not unreasonably delay, condition, or withhold the giving of any consent, decision, or approval that is either
requested or reasonably required of them in order for the other party to perform its responsibilities under this
Contract.

2.029 Assignments

€)) Neither party may assign this Contract, or assign or delegate any of its duties or obligations under this
Contract, to any other party (whether by operation of law or otherwise), without the prior written consent of the
other party; provided, however, that the State may assign this Contract to any other State agency, department,
division or department without the prior consent of Contractor and Contractor may assign this Contract to an
affiliate so long as the affiliate is adequately capitalized and can provide adequate assurances that the affiliate
can perform the requirements of this Contract. The State may withhold consent from proposed assignments,
subcontracts, or novations when the transfer of responsibility would operate to decrease the State’s likelihood
of receiving performance on this Contract or the State’s ability to recover damages.

(b) Contractor may not, without the prior written approval of the State, assign its right to receive payments
due under this Contract. If the State permits an assignment, Contractor is not relieved of its responsibility to
perform any of its contractual duties, and the requirement under this Contract that all payments must be made
to one (1) entity continues.

(© If Contractor intends to assign this Contract or any of Contractor's rights or duties under this Contract,
Contractor must notify the State in writing at least 90 days before the assignment. Contractor also must
provide the State with adequate information about the assignee within a reasonable amount of time before the
assignment for the State to determine whether to approve the assignment.

2.030 General Provisions

2.031 Media Releases

News releases (including promotional literature and commercial advertisements) pertaining to the RFP and this
Contract or project to which it relates must not be made without prior written State approval, and then only in
accordance with the explicit written instructions from the State. No results of the activities associated with the
RFP and Contract are to be released without prior written approval of the State and then only to persons
designated.

2.032 Contract Distribution
Purchasing Operations retains the sole right of Contract distribution to all State agencies and local units of
government unless other arrangements are authorized by Purchasing Operations.

2.033 Permits

Contractor must obtain and pay any associated costs for all required governmental permits, licenses and
approvals for the delivery, installation and performance of the Services. The State must pay for all costs and
expenses incurred in obtaining and maintaining any necessary easements or right of way.

2.034 Website Incorporation

The State is not bound by any content on Contractor’s website, with the exception of those terms and
conditions that are located within the Westlaw user interface and to the extent that those terms and conditions
do not conflict with those of this Contract, even if Contractor's documentation specifically referenced that
content and attempts to incorporate it into any other communication, unless the State has actual knowledge of
the content and has expressly agreed to be bound by it in a writing that has been manually signed by an
authorized representative of the State.
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2.035 Future Bidding Preclusion — Deleted/Not Applicable

2.036 Freedom of Information
All information in any proposal submitted to the State by Contractor and this Contract is subject to the
provisions of the Michigan Freedom of Information Act, 1976 PA 442, MCL 15.231, et seq (the “FOIA”).

2.037 Disaster Recovery

Contractor and the State recognize that the State provides essential services in times of natural or man-made
disasters. Therefore, except as so mandated by Federal disaster response requirements, Contractor's
personnel dedicated to providing Services/Deliverables under this Contract must provide the State with priority
service for repair and work around in the event of a natural or man-made disaster.

2.040 Financial Provisions

2.041 Fixed Prices for Services/Deliverables
Each Purchase Order issued under this Contract must specify the firm, fixed prices for all
Services/Deliverables, and the associated payment milestones and payment amounts.

2.042 Adjustments for Reductions in Scope of Services/Deliverables

If the scope of the Services/Deliverables under any Purchase Order issued under this Contract is subsequently
reduced by the State, the parties must negotiate an equitable reduction in Contractor’s charges under such
Purchase Order commensurate with the reduction in scope.

2.043 Services/Deliverables Covered
For all Services/Deliverables to be provided by Contractor (and its Subcontractors, if any) under this Contract,
the State must not be obligated to pay any amounts in addition to the charges specified in this Contract.

2.044 Invoicing and Payment — In General
@) Each Purchase Order issued under this Contract must list the prices for all Services/Deliverables,
equipment and commodities to be provided, and the associated payment milestones and payment amounts.

(b) Each invoice must show details as to charges by Service/Deliverable component and location at a level
of detail reasonably necessary to satisfy the State’s accounting and charge-back requirements. Invoices for
Services performed on a time and materials basis must show, for each individual, the number of hours of
Services performed during the billing period, the billable skill/labor category for such person and the applicable
hourly billing rate. Prompt payment by the State is contingent on Contractor’s invoices showing the amount
owed by the State minus any holdback amount to be retained by the State in accordance with Section 1.064.

(© Correct invoices will be due and payable by the State within 30 days after date of invoice or in
accordance with the State’s standard payment procedure as specified in 1984 PA 279, MCL 17.51 et seq.,
within 45 days after receipt, provided the State determines that the invoice was properly rendered.

(d)  Allinvoices should reflect actual work done. Specific details of invoices and payments will be agreed
upon between the Contract Administrator and Contractor.

The specific payment schedule for this Contract entered into, as the State and Contractor must mutually agree
upon. The schedule must show payment amount and must reflect actual work done by the payment dates, less
any penalty cost charges accrued by those dates. As a general policy, statements must be forwarded to the
designated representative by the 15th day of the following month.

2.045 Pro-ration — Deleted/Not Applicable

2.046 Antitrust Assignment

Contractor assigns to the State any claim for overcharges resulting from antitrust violations to the extent that
those violations concern materials or services supplied by third parties to Contractor, toward fulfillment of this
Contract.
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2.047 Final Payment

The making of final payment by the State to Contractor does not constitute a waiver by either party of any
rights or other claims as to the other party’s continuing obligations under this Contract, nor will it constitute a
waiver of any claims by one (1) party against the other arising from unsettled claims or failure by a party to
comply with this Contract, including claims for Services and Deliverables not reasonably known until after
acceptance to be defective or substandard. Contractor’'s acceptance of final payment by the State under this
Contract must constitute a waiver of all claims by Contractor against the State for payment under this Contract,
other than those claims previously filed in writing on a timely basis and still unsettled.

2.048 Electronic Payment Requirement

Electronic transfer of funds is required for payments on State contracts. Contractor must register with the
State electronically at http://www.cpexpress.state.mi.us. As stated in 1984 PA 431, all contracts that the State
enters into for the purchase of goods and services must provide that payment will be made by Electronic Fund
Transfer (EFT).

2.050 Taxes

2.051 Employment Taxes
Contractor is expected to collect and pay all applicable federal, state, and local employment taxes.

2.052 Sales and Use Taxes

Contractor is required to be registered and to remit sales and use taxes on taxable sales of tangible personal
property or services delivered into the State. Contractors that lack sufficient presence in Michigan to be
required to register and pay tax must do so as a volunteer. This requirement extends to: (1) all members of
any controlled group as defined in 8 1563(a) of the Internal Revenue Code and applicable regulations of which
the company is a member, and (2) all organizations under common control as defined in § 414(c) of the
Internal Revenue Code and applicable regulations of which the company is a member that make sales at retail
for delivery into the State are registered with the State for the collection and remittance of sales and use taxes.
In applying treasury regulations defining “two (2) or more trades or businesses under common control” the term
“organization” means sole proprietorship, a partnership (as defined in § 701(a)(2) of the Internal Revenue
Code), a trust, an estate, a corporation, or a limited liability company.

2.060 Contract Management

2.061 Contractor Personnel Qualifications

All persons assigned by Contractor to the performance of Services under this Contract must be employees of
Contractor or its majority-owned (directly or indirectly, at any tier) subsidiaries (or a State-approved
Subcontractor) and must be fully qualified to perform the work assigned to them. Contractor must include a
similar provision in any subcontract entered into with a Subcontractor. For the purposes of this Contract,
independent Contractors engaged by Contractor solely in a staff augmentation role must be treated by the
State as if they were employees of Contractor for this Contract only; however, the State understands that the
relationship between Contractor and Subcontractor is an independent Contractor relationship.

2.062 Contractor Key Personnel
Key Personnel for this Contract is:

Thomas Hamilton
Thomas.hamilton@thomsonreuters.com
651-687-5744

2.063 Re-assignment of Personnel at the State’s Request

The State reserves the right to require the removal from the Project, Contractor’s personnel found, in the
judgment of the State, to be unacceptable. The State’s request must be written with reasonable detail outlining
the reasons for the removal request. Additionally, the State’s request must be based on legitimate, good-faith
reasons. Replacement personnel for the removed person must be fully qualified for the position. If the State
exercises this right, and Contractor cannot immediately replace the removed personnel, the State agrees to an
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equitable adjustment in schedule or other terms that may be affected by the State’s required removal. If any
incident with removed personnel results in delay not reasonably anticipatable under the circumstances and
which is attributable to the State, the applicable SLAs for the affected Service will not be counted for a time as
agreed to by the parties.

2.064 Contractor Personnel Location — Deleted/Not Applicable

2.065 Contractor Identification

Contractor’'s employees must be clearly identifiable while on State property by wearing a State-issued badge,
as required. Contractor's employees are required to clearly identify themselves and the company they work for
whenever making contact with State personnel by telephone or other means.

2.066 Cooperation with Third Parties

Contractor must cause its personnel and the personnel of any Subcontractors to cooperate with the State and
its agents and other contractors including the State’s Quality Assurance personnel. As reasonably requested
by the State in writing, Contractor must provide to the State’s agents and other Contractors reasonable access
to Contractor’s Project personnel, systems and facilities to the extent the access relates to activities specifically
associated with this Contract and will not interfere or jeopardize the safety or operation of the systems or
facilities. The State acknowledges that Contractor’s time schedule for this Contract is very specific and must
not unnecessarily or unreasonably interfere with, delay, or otherwise impede Contractor’s performance under
this Contract with the requests for access.

2.067 Contractor Return of State Equipment/Resources — Deleted/Not Applicable

2.068 Contract Management Responsibilities

Contractor must assume responsibility for all contractual activities, whether or not that Contractor performs
them. Further, the State considers Contractor to be the sole point of contact with regard to contractual matters,
including payment of any and all charges resulting from the anticipated Contract. If any part of the work is to
be subcontracted, this Contract must include a list of Subcontractors, including firm name and address, contact
person and a complete description of work to be subcontracted. The State reserves the right to approve
Subcontractors and to require Contractor to replace Subcontractors found to be unacceptable. Contractor is
totally responsible for adherence by the Subcontractor to all provisions of this Contract. Any change in
Subcontractors must be approved by the State, in writing, prior to such change.

2.070  Subcontracting by Contractor

2.071 Contractor Full Responsibility

Contractor has full responsibility for the successful performance and completion of all of the Services and
Deliverables. The State will consider Contractor to be the sole point of contact with regard to all contractual
matters under this Contract, including payment of any and all charges for Services and Deliverables.

2.072 State Consent to Delegation

Contractor must not delegate any duties under this Contract to a Subcontractor unless the DTMB-Purchasing
Operations has given written consent to such delegation. The State reserves the right of prior written approval
of all Subcontractors and to require Contractor to replace any Subcontractors found, in the reasonable
judgment of the State, to be unacceptable. The State’s request must be written with reasonable detail outlining
the reasons for the removal request. Additionally, the State’s request must be based on legitimate, good-faith
reasons. Replacement Subcontractor(s) for the removed Subcontractor must be fully qualified for the position.
If the State exercises this right, and Contractor cannot immediately replace the removed Subcontractor, the
State will agree to an equitable adjustment in schedule or other terms that may be affected by the State’s
required removal. If any such incident with a removed Subcontractor results in delay not reasonable
anticipatable under the circumstances and which is attributable to the State, the applicable SLA for the affected
Work will not be counted for a time agreed upon by the parties.

2.073 Subcontractor Bound to Contract
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In any subcontracts entered into by Contractor for the performance of the Services, Contractor must require
the Subcontractor, to the extent of the Services to be performed by the Subcontractor, to be bound to
Contractor by the terms of this Contract and to assume toward Contractor all of the obligations and
responsibilities that Contractor, by this Contract, assumes toward the State. The State reserves the right to
receive copies of and review all subcontracts, although Contractor may delete or mask any proprietary
information, including pricing, contained in such contracts before providing them to the State. The
management of any Subcontractor is the responsibility of Contractor, and Contractor must remain responsible
for the performance of its Subcontractors to the same extent as if Contractor had not subcontracted such
performance. Contractor must make all payments to Subcontractors or suppliers of Contractor. Except as
otherwise agreed in writing by the State and Contractor, the State will not be obligated to direct payments for
the Services other than to Contractor. The State’s written approval of any Subcontractor engaged by
Contractor to perform any obligation under this Contract will not relieve Contractor of any obligations or
performance required under this Contract.

2.074 Flow Down

Except where specifically approved in writing by the State on a case-by-case basis, Contractor must flow down
the obligations in Sections 2.031, 2.060, 2.100, 2.110, 2.120, 2.130, 2.200 in all of its agreements with any
Subcontractors.

2.075 Competitive Selection
Contractor must select Subcontractors (including suppliers) on a competitive basis to the maximum practical
extent consistent with the objectives and requirements of this Contract.

2.080 State Responsibilities

2.081 Equipment — Deleted/Not Applicable
2.082 Facilities — Deleted/Not Applicable

2.090  Security

2.091 Background Checks

On a case-by-case basis, the State may investigate Contractor's personnel before they may have access to
State facilities and systems. The scope of the background check is at the discretion of the State and the
results will be used to determine Contractor personnel eligibility for working within State facilities and systems.
The investigations will include Michigan State Police Background checks (ICHAT) and may include the
National Crime Information Center (NCIC) Finger Prints. Proposed Contractor personnel may be required to
complete and submit an RI-8 Fingerprint Card for the NCIC Finger Print Check. Any request for background
checks will be initiated by the State and will be reasonably related to the type of work requested.

All Contractor personnel must comply with the State’s security and acceptable use policies for State IT
equipment and resources. See http://www.michigan.gov/dit. Furthermore, Contractor’'s personnel must agree
to the State’s security and acceptable use policies before Contractor’'s personnel will be accepted as a
resource to perform work for the State. Contractor must present these documents to the prospective employee
before Contractor presents the individual to the State as a proposed resource. Contractor’s staff must comply
with all Physical Security procedures in place within the facilities where they are working.

2.092 Security Breach Notification

If Contractor breaches this Section, Contractor must (i) promptly cure any deficiencies and (i) comply with any
applicable federal and state laws and regulations pertaining to unauthorized disclosures. Contractor and the
State will cooperate to mitigate, to the extent practicable, the effects of any breach, intrusion, or unauthorized
use or disclosure. Contractor must report to the State, in writing, any use or disclosure of Confidential
Information, whether suspected or actual, other than as provided for by this Contract within 10 days of
becoming aware of the use or disclosure or the shorter time period as is reasonable under the circumstances.

2.093 PCI Data Security Requirements — Deleted/Not Applicable
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2.100 Confidentiality

2.101 Confidentiality

Contractor and the State each acknowledge that the other possesses, and will continue to possess,
confidential information that has been developed or received by it. As used in this Section, “Confidential
Information” of Contractor must mean all non-public proprietary information of Contractor (other than
Confidential Information of the State as defined below) which is marked confidential, restricted, proprietary, or
with a similar designation. “Confidential Information” of the State must mean any information which is retained
in confidence by the State (or otherwise required to be held in confidence by the State under applicable
federal, state and local laws and regulations) or which, in the case of tangible materials provided to Contractor
by the State under its performance under this Contract, is marked as confidential, proprietary, or with a similar
designation by the State. “Confidential Information” excludes any information (including this Contract) that is
publicly available under the Michigan FOIA.

2.102 Protection and Destruction of Confidential Information

The State and Contractor must each use at least the same degree of care to prevent disclosing to third parties
the Confidential Information of the other as it employs to avoid unauthorized disclosure, publication, or
dissemination of its own confidential information of like character, but in no event less than reasonable care.
Neither Contractor nor the State will (i) make any use of the Confidential Information of the other except as
contemplated by this Contract, (ii) acquire any right in or assert any lien against the Confidential Information of
the other, or (iii) if requested to do so, refuse for any reason to promptly return the other party's Confidential
Information to the other party. Each party must limit disclosure of the other party’s Confidential Information to
employees and Subcontractors who must have access to fulfill the purposes of this Contract. Disclosure to,
and use by, a Subcontractor is permissible where (A) use of a Subcontractor is authorized under this Contract,
(B) the disclosure is necessary or otherwise naturally occurs in connection with work that is within the
Subcontractor's scope of responsibility, and (C) Contractor obligates the Subcontractor in a written Contract to
maintain the State’s Confidential Information in confidence. At the State's request, any employee of Contractor
and of any Subcontractor having access or continued access to the State’s Confidential Information may be
required to execute an acknowledgment that the employee has been advised of Contractor’'s and the
Subcontractor’s obligations under this Section and of the employee’s obligation to Contractor or Subcontractor,
as the case may be, to protect the Confidential Information from unauthorized use or disclosure.

Promptly upon termination or cancellation of this Contract for any reason, Contractor must certify to the State
that Contractor has destroyed all State Confidential Information.

2.103 Exclusions

Notwithstanding the foregoing, the provisions of Section 2.100 will not apply to any particular information
which the State or Contractor can demonstrate (i) was, at the time of disclosure to it, in the public domain; (ii)
after disclosure to it, is published or otherwise becomes part of the public domain through no fault of the
receiving party; (iii) was in the possession of the receiving party at the time of disclosure to it without an
obligation of confidentiality; (iv) was received after disclosure to it from a third party who had a lawful right to
disclose the information to it without any obligation to restrict its further disclosure; or (v) was independently
developed by the receiving party without reference to Confidential Information of the furnishing party. Further,
the provisions of Section 2.100 will not apply to any particular Confidential Information to the extent the
receiving party is required by law to disclose the Confidential Information, provided that the receiving party (i)
promptly provides the furnishing party with notice of the legal request, and (ii) assists the furnishing party in
resisting or limiting the scope of the disclosure as reasonably requested by the furnishing party.

2.104 No Implied Rights

Nothing contained in this Section must be construed as obligating a party to disclose any particular
Confidential Information to the other party, or as granting to or conferring on a party, expressly or impliedly, any
right or license to the Confidential Information of the other party.

2.105 Respective Obligations
The parties’ respective obligations under this Section must survive the termination or expiration of this Contract
for any reason.
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2.110 Records and Inspections

2.111 Inspection of Work Performed — Deleted/Not Applicable
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2.112 Examination of Records

For seven (7) years after Contractor provides any work under this Contract (the "Audit Period"), the State may
examine and copy any of Contractor’s books, records, documents and papers pertinent to establishing
Contractor’'s compliance with this Contract and with applicable laws and rules. The State must notify
Contractor 20 days before examining Contractor's books and records. The State does not have the right to
review any information deemed confidential by Contractor to the extent access would require the confidential
information to become publicly available. This provision also applies to the books, records, accounts,
documents and papers, in print or electronic form, of any parent, affiliated or subsidiary organization of
Contractor, or any Subcontractor of Contractor performing services in connection with this Contract.

2.113 Retention of Records

Contractor must maintain at least until the end of the Audit Period, all pertinent financial and accounting
records (including time sheets and payroll records, information pertaining to this Contract, and to the Services,
equipment, and commaodities provided under this Contract) pertaining to this Contract according to international
financial reporting standards (IFRS) and other procedures specified in this Section. Financial and accounting
records must be made available, upon request, to the State at any time during the Audit Period. If an audit,
litigation, or other action involving Contractor’s records is initiated before the end of the Audit Period, the
records must be retained until all issues arising out of the audit, litigation, or other action are resolved or until
the end of the Audit Period, whichever is later.

2.114 Audit Resolution

If necessary, Contractor and the State will meet to review each audit report promptly after issuance.

Contractor must respond to each audit report in writing within 30 days from receipt of the report, unless a
shorter response time is specified in the report. Contractor and the State must develop, agree upon and
monitor an action plan to promptly address and resolve any deficiencies, concerns, and/or recommendations in
the audit report.

2.115 Errors

€)) If the audit demonstrates any errors in the documents provided to the State, then the amount in error
must be reflected as a credit or debit on the next invoice and in subsequent invoices until the amount is paid or
refunded in full. However, a credit or debit may not be carried for more than four (4) invoices. If a balance
remains after four (4) invoices, then the remaining amount will be due as a payment or refund within 45 days of
the last quarterly invoice that the balance appeared on or termination of this Contract, whichever is earlier.

(b) In addition to other available remedies, the difference between the payment received and the correct
payment amount is greater than 10%, then Contractor must pay all of the reasonable costs of the audit.

2.120  Warranties

2.121 Warranties and Representations
Contractor represents and warrants:

€) It is capable in all respects of fulfilling and must fulfill all of its obligations under this Contract. The
performance of all obligations under this Contract must be provided in a timely, professional, and workman-like
manner and must meet the performance and operational standards required under this Contract.

(b) This Contract’s Appendices, Attachments and Exhibits identify the services necessary for the
Deliverable(s) to perform and Services to operate in compliance with this Contract’s requirements and other
standards of performance.

(© If, under this Contract, Contractor procures any Deliverable for the State (including Deliverables
manufactured, re-marketed or otherwise sold by Contractor under Contractor’'s name), then in addition to
Contractor’s other responsibilities with respect to the items in this Contract, Contractor must assign or
otherwise transfer to the State or its designees, or afford the State the benefits of, any manufacturer's warranty
for the Deliverable.

169




o
CONTRACT #071B0200323 ‘

(d) This Contract signatory has the power and authority, including any necessary corporate authorizations,
necessary to enter into this Contract, on behalf of Contractor.

(e) It is qualified and registered to transact business in all locations where required.

() Neither Contractor nor any affiliates, nor any employee of either, has, will have, or will acquire, any
contractual, financial, business, or other interest, direct or indirect, that would conflict in any manner or degree
with Contractor’s performance of its duties and responsibilities to the State under this Contract or otherwise
create an appearance of impropriety with respect to the award or performance of this Agreement. Contractor
must notify the State about the nature of the conflict or appearance of impropriety within two (2) days of
learning about it.

(9) If any of the certifications, representations, or disclosures made in Contractor’s original bid response
change after this Contract start date, Contractor must report those changes immediately to DTMB-Purchasing
Operations.

2.122 Warranty of Merchantability — Deleted/Not Applicable

2.123 Warranty of Fitness for a Particular Purpose

When Contractor has reason to know or knows any particular purpose for which the goods are required, and
the State is relying on Contractor’s skill or judgment to select or furnish suitable goods, there is a warranty that
the goods are fit for such purpose.

2.124 Warranty of Title

Contractor must, in providing goods to the State, convey good title in those goods, whose transfer is right and
lawful. All goods provided by Contractor must be delivered free from any security interest, lien, or
encumbrance of which the State, at the time of contracting, has no knowledge. Goods provided by Contractor,
under this Contract, must be delivered free of any rightful claim of any third person by of infringement or the
like.

2.125 Equipment Warranty - Deleted/Not Applicable

2.126 Equipment to be New - Deleted/Not Applicable

2.127 Prohibited Products — Deleted/Not Applicable

2.128 Consequences For Breach

In addition to any remedies available in law, if Contractor breaches any of the warranties contained in this

section, the breach may be considered as a default in the performance of a material obligation of this Contract.

2.130 Insurance

2.131 Liability Insurance

Contractor must provide proof of the minimum levels of insurance coverage as indicated below. The insurance
must protect the State from claims which may arise out of or result from Contractor’s performance of Services
under the terms of this Contract, whether the Services are performed by Contractor, or by any Subcontractor,
or by anyone directly or indirectly employed by any of them, or by anyone for whose acts they may be liable.

Contractor waives all rights against the State of Michigan, its departments, divisions, agencies, offices,
commissions, officers, employees and agents for recovery of damages to the extent these damages are
covered by the insurance policies Contractor is required to maintain under this Contract.

All insurance coverage’s provided relative to this Contract/Purchase Order are PRIMARY and NON-
CONTRIBUTING to any comparable liability insurance (including self-insurances) carried by the State.
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The insurance must be written for not less than any minimum coverage specified in this Contract or required by
law, whichever is greater.

The insurers selected by Contractor must have an A.M. Best rating of A or better, or as otherwise approved in
writing by the State, or if the ratings are no longer available, with a comparable rating from a recognized
insurance rating agency. All policies of insurance required in this Contract must be issued by companies that
have been approved to do business in the State. See www.michigan.gov/deleg.

Where specific limits are shown, they are the minimum acceptable limits. If Contractor’s policy contains higher
limits, the State must be entitled to coverage to the extent of the higher limits.

For Online Databases (1.022-B, C, D, E, and G Only):

A. Online Legal Research Services and Print Products (Sections 1.022-B, E, F, G and H)
The Contractor is required to pay for and provide the type and amount of insurance checked M below:

M 1. Workers’ compensation coverage must be provided according to applicable laws governing the
employees and employers work activities in the state of the Contractor’s domicile. If the applicable
coverage is provided by a self-insurer, proof must be provided of approved self-insured authority by the
jurisdiction of domicile. For employees working outside of the state of qualification, Contractor must
provide appropriate certificates of insurance proving mandated coverage levels for the jurisdictions where
the employees’ activities occur.

Any certificates of insurance received must also provide a list of states where the coverage is applicable.

The Contractor also agrees to provide evidence that insurance policies contain a waiver of subrogation by
the insurance company. This provision must not be applicable where prohibited or limited by the laws of
the jurisdiction in which the work is to be performed.

M 2. Employers liability insurance with the following minimum limits:
$100,000 each accident

$100,000 each employee by disease

$500,000 aggregate disease

M 3. Employee Fidelity, including Computer Crimes, insurance nhaming the State as a loss payee,
providing coverage for direct loss to the State and any legal liability of the State arising out of or related to
fraudulent or dishonest acts committed by the employees of Contractor or its Subcontractors, acting alone
or in collusion with others, in a minimum amount of one million dollars ($1,000,000.00) with a maximum
deductible of five hundred thousand dollars ($500,000.00).

B. Online Personal Information and Personal Search Services (Sections 1.022-C and D)

The Contractor is required to pay for and provide the type and amount of insurance checked M below:

M 1. Commercial General Liability with the following minimum coverage:
$2,000,000 General Aggregate Limit other than Products/Completed Operations
$2,000,000 Products/Completed Operations Aggregate Limit

$1,000,000 Personal & Advertising Injury Limit

$1,000,000 Each Occurrence Limit

The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, commissions,
officers, employees and agents as ADDITIONAL INSUREDS on the Commercial General Liability
certificate. The Contractor also agrees to provide evidence that insurance policies contain a waiver of
subrogation by the insurance company.
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M 2. Workers’ compensation coverage must be provided according to applicable laws governing the
employees and employers work activities in the state of the Contractor’'s domicile. If a self-insurer provides
the applicable coverage, proof must be provided of approved self-insured authority by the jurisdiction of
domicile. For employees working outside of the state of qualification, Contractor must provide appropriate
certificates of insurance proving mandated coverage levels for the jurisdictions where the employees’
activities occur.

Any certificates of insurance received must also provide a list of states where the coverage is applicable.

The Contractor also agrees to provide evidence that insurance policies contain a waiver of subrogation by
the insurance company. This provision must not be applicable where prohibited or limited by the laws of
the jurisdiction in which the work is to be performed.

3. Employers liability insurance with the following minimum limits:
$100,000 each accident

$100,000 each employee by disease

$500,000 aggregate disease

4, Employee Fidelity, including Computer Crimes, insurance naming the State as a loss payee,
providing coverage for direct loss to the State and any legal liability of the State arising out of or related to
fraudulent or dishonest acts committed by the employees of Contractor or its Subcontractors, acting alone
or in collusion with others, in a minimum amount of one million dollars ($1,000,000.00) with a maximum
deductible of five hundred thousand dollars ($500,000.00).

5. Umbrella or Excess Liability Insurance in a minimum amount of five million dollars
($5,000,000.00), which must apply, at a minimum, to the insurance required in Subsection 1 (Commercial
General Liability) above.

6. Professional Liability (Errors and Omissions) Insurance with the following minimum coverage:
two million dollars ($2,000,000.00) each occurrence and two million dollars ($2,000,000.00) annual
aggregate.

2.132 Subcontractor Insurance Coverage

Except where the State has approved in writing Contractor’s subcontract with other insurance provisions,
Contractor must require all of its Subcontractors under this Contract to purchase and maintain the insurance
coverage as described in this Section for Contractor in connection with the performance of work by those
Subcontractors. Alternatively, Contractor may include any Subcontractors under Contractor’s insurance on the
coverage required in this Section. Subcontractor must fully comply with the insurance coverage required in
this Section. Failure of Subcontractor to comply with insurance requirements does not limit Contractor’s
liability or responsibility.

2.133 Certificates of Insurance and Other Requirements

Contractor must furnish to DTMB-Purchasing Operations, certificate(s) of insurance verifying insurance
coverage or providing satisfactory evidence of self-insurance as required in this Section (the “Certificates”).
The Certificate must be on the standard “accord” form or equivalent. THIS CONTRACT OR PURCHASE
ORDER NO. MUST BE SHOWN ON THE CERTIFICATE OF INSURANCE TO ASSURE CORRECT FILING.
All Certificate(s) are to be prepared and submitted by the Insurance Provider. All Certificate(s) must contain a
provision indicating that coverages afforded under the policies MUST NOT BE CANCELLED, MATERIALLY
CHANGED, OR NOT RENEWED without 30 days prior written notice, except for 10 days for non-payment of
premium, having been given to the Director of Purchasing Operations, DTMB. The notice must include this
Contract or Purchase Order number affected. Before this Contract is signed, and not less than 20 days before
the insurance expiration date every year thereafter, Contractor must provide evidence that the State and its
agents, officers and employees are listed as additional insureds under each commercial general liability and
commercial automobile liability policy. In the event the State approves the representation of the State by the

172




o
CONTRACT #071B0200323 ‘

insurer’s attorney, the attorney may be required to be designated as a Special Assistant Attorney General by
the Attorney General of the State of Michigan.

Contractor must maintain all required insurance coverage throughout the term of this Contract and any
extensions and, in the case of claims-made Commercial General Liability policies, must secure tail coverage
for at least three (3) years following the expiration or termination for any reason of this Contract. The minimum
limits of coverage specified above are not intended, and must not be construed, to limit any liability or
indemnity of Contractor under this Contract to any indemnified party or other persons. Contractor is
responsible for all deductibles with regard to the insurance. If Contractor fails to pay any premium for required
insurance as specified in this Contract, or if any insurer cancels or significantly reduces any required insurance
as specified in this Contract without the State’s written consent, then the State may, after the State has given
Contractor at least 30 days written notice, pay the premium or procure similar insurance coverage from another
company or companies. The State may deduct any part of the cost from any payment due Contractor, or
Contractor must pay that cost upon demand by the State.

2.140 Indemnification

2.141 General Indemnification

To the extent permitted by law, Contractor must indemnify, defend and hold harmless the State from liability,
including all claims and losses, and all related costs and expenses (including reasonable attorneys’ fees and
costs of investigation, litigation, settlement, judgments, interest and penalties), accruing or resulting to any
person, firm or corporation that may be injured or damaged by Contractor in the performance of this Contract
and that are attributable to the negligence or tortious acts of Contractor or any of its Subcontractors, or by
anyone else for whose acts any of them may be liable.

2.142 Code Indemnification
To the extent permitted by law, Contractor must indemnify, defend and hold harmless the State from any claim,
loss, or expense arising from Contractor’s breach of the No Surreptitious Code Warranty.

2.143 Employee Indemnification

In any claims against the State of Michigan, its departments, divisions, agencies, sections, commissions,
officers, employees and agents, by any employee of Contractor or any of its Subcontractors, the
indemnification obligation under this Contract must not be limited in any way by the amount or type of
damages, compensation or benefits payable by or for Contractor or any of its Subcontractors under worker's
disability compensation acts, disability benefit acts or other employee benefit acts. This indemnification clause
is intended to be comprehensive. Any overlap in provisions, or the fact that greater specificity is provided as to
some categories of risk, is not intended to limit the scope of indemnification under any other provisions.

2.144 Patent/Copyright Infringement Indemnification

To the extent permitted by law, Contractor must indemnify, defend and hold harmless the State from and
against all losses, liabilities, damages (including taxes), and all related costs and expenses (including
reasonable attorneys’ fees and costs of investigation, litigation, settlement, judgments, interest and penalties)
incurred in connection with any action or proceeding threatened or brought against the State to the extent that
the action or proceeding is based on a claim that any piece of equipment, software, commodity or service
supplied by Contractor or its Subcontractors, or the operation of the equipment, software, commodity or
service, or the use or reproduction of any documentation provided with the equipment, software, commodity or
service infringes any United States patent, copyright, trademark or trade secret of any person or entity, which
is enforceable under the laws of the United States.

In addition, should the equipment, software, commaodity, or service, or its operation, become or in the State’s or
Contractor’s opinion be likely to become the subject of a claim of infringement, Contractor must at Contractor’s
sole expense (i) procure for the State the right to continue using the equipment, software, commodity or
service or, if the option is not reasonably available to Contractor, (ii) replace or modify to the State’s
satisfaction the same with equipment, software, commodity or service of equivalent function and performance
so that it becomes non-infringing, or, if the option is not reasonably available to Contractor, (iii) accept its return
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by the State with appropriate credits to the State against Contractor’s charges and reimburse the State for any
losses or costs incurred as a consequence of the State ceasing its use and returning it.

Notwithstanding the foregoing, Contractor has no obligation to indemnify or defend the State for, or to pay any
costs, damages or attorneys’ fees related to, any claim based upon (i) equipment developed based on written
specifications of the State; (ii) use of the equipment in a configuration other than implemented or approved in
writing by Contractor, including, but not limited to, any modification of the equipment by the State; or (iii) the
combination, operation, or use of the equipment with equipment or software not supplied by Contractor under
this Contract.

2.145 Continuation of Indemnification Obligations

Contractor’s duty to indemnify under this Section continues in full force and effect, notwithstanding the
expiration or early cancellation of this Contract, with respect to any claims based on facts or conditions that
occurred before expiration or cancellation.

2.146 Indemnification Procedures
The procedures set forth below must apply to all indemnity obligations under this Contract.

(@) After the State receives notice of the action or proceeding involving a claim for which it will seek
indemnification, the State must promptly notify Contractor of the claim in writing and take or assist Contractor
in taking, as the case may be, any reasonable action to avoid the imposition of a default judgment against
Contractor. No failure to notify Contractor relieves Contractor of its indemnification obligations except to the
extent that Contractor can prove damages attributable to the failure. Within 10 days following receipt of written
notice from the State relating to any claim, Contractor must notify the State in writing whether Contractor
agrees to assume control of the defense and settlement of that claim (a “Notice of Election”). After notifying
Contractor of a claim and before the State receiving Contractor’s Notice of Election, the State is entitled to
defend against the claim, at Contractor’s expense, and Contractor will be responsible for any reasonable costs
incurred by the State in defending against the claim during that period.

(b) If Contractor delivers a Notice of Election relating to any claim: (i) the State is entitled to participate in
the defense of the claim and to employ counsel at its own expense to assist in the handling of the claim and to
monitor and advise the State about the status and progress of the defense; (ii) Contractor must, at the request
of the State, demonstrate to the reasonable satisfaction of the State, Contractor’s financial ability to carry out
its defense and indemnity obligations under this Contract; (iii) Contractor must periodically advise the State
about the status and progress of the defense and must obtain the prior written approval of the State before
entering into any settlement of the claim or ceasing to defend against the claim and (iv) to the extent that any
principles of Michigan governmental or public law may be involved or challenged, the State has the right, at its
own expense, to control the defense of that portion of the claim involving the principles of Michigan
governmental or public law. But the State may retain control of the defense and settlement of a claim by
notifying Contractor in writing within 10 days after the State’s receipt of Contractor’s information requested by
the State under clause (i) of this paragraph if the State determines that Contractor has failed to demonstrate to
the reasonable satisfaction of the State Contractor’s financial ability to carry out its defense and indemnity
obligations under this Section. Any litigation activity on behalf of the State, or any of its subdivisions under this
Section, must be coordinated with the Department of Attorney General. In the event the insurer’s attorney
represents the State under this Section, the insurer’s attorney may be required to be designated as a Special
Assistant Attorney General by the Attorney General of the State of Michigan.

(© If Contractor does not deliver a Notice of Election relating to any claim of which it is notified by the State
as provided above, the State may defend the claim in the manner as it may deem appropriate, at the cost and
expense of Contractor. If it is determined that the claim was one against which Contractor was required to
indemnify the State, upon request of the State, Contractor must promptly reimburse the State for all the
reasonable costs and expenses.

2.150 Termination/Cancellation

2.151 Notice and Right to Cure
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If Contractor breaches this Contract, and the State, in its sole discretion, determines that the breach is curable,
then the State must provide Contractor with written notice of the breach and a time period (not less than 30
days) to cure the Breach. The notice of breach and opportunity to cure is inapplicable for successive or
repeated breaches or if the State determines in its sole discretion that the breach poses a serious and
imminent threat to the health or safety of any person or the imminent loss, damage, or destruction of any real
or tangible personal property.

2.152 Termination for Cause

(a) The State may terminate this Contract, for cause, by notifying Contractor in writing, if Contractor (i)
breaches any of its material duties or obligations under this Contract (including a Chronic Failure to meet any
particular SLA), or (ii) fails to cure a breach within the time period specified in the written notice of breach
provided by the State

(b) If this Contract is terminated for cause, Contractor must pay all costs incurred by the State in
terminating this Contract, including but not limited to, State administrative costs, reasonable attorneys’ fees
and court costs, and any reasonable additional costs the State may incur to procure the Services/Deliverables
required by this Contract from other sources. Re-procurement costs are not consequential, indirect or
incidental damages, and cannot be excluded by any other terms otherwise included in this Contract, provided
the costs are not in excess of 50% more than the prices for the Service/Deliverables provided under this
Contract.

(© If the State chooses to partially terminate this Contract for cause, charges payable under this Contract
will be equitably adjusted to reflect those Services/Deliverables that are terminated and the State must pay for
all Services/Deliverables for which Final Acceptance has been granted provided up to the termination date.
Services and related provisions of this Contract that are terminated for cause must cease on the effective date
of the termination.

(d) If the State terminates this Contract for cause under this Section, and it is determined, for any reason,
that Contractor was not in breach of contract under the provisions of this section, that termination for cause
must be deemed to have been a termination for convenience, effective as of the same date, and the rights and
obligations of the parties must be limited to that otherwise provided in this Contract for a termination for
convenience.

2.153 Termination for Convenience

The State may terminate this Contract for its convenience, in whole or part, if the State determines that a
termination is in the State’s best interest. Reasons for the termination must be left to the sole discretion of the
State and may include, but not necessarily be limited to (a) the State no longer needs the Services or products
specified in this Contract, (b) relocation of office, program changes, changes in laws, rules, or regulations
make implementation of the Services no longer practical or feasible, (c) unacceptable prices for Additional
Services or New Work requested by the State, or (d) falsification or misrepresentation, by inclusion or non-
inclusion, of information material to a response to any RFP issued by the State. The State may terminate this
Contract for its convenience, in whole or in part, by giving Contractor written notice at least 30 days before the
date of termination. If the State chooses to terminate this Contract in part, the charges payable under this
Contract must be equitably adjusted to reflect those Services/Deliverables that are terminated. Services and
related provisions of this Contract that are terminated for cause must cease on the effective date of
termination, except for services per section 1.022-F. If the Contract is terminated per section 2.153, the State
is responsible for payment of the monthly fixed charges for the remainder of the period, as identified in
Attachment E, in which this Contract was terminated per this section.

2.154 Termination for Non-Appropriation
€)) Contractor acknowledges that, if this Contract extends for several fiscal years, continuation of this
Contract is subject to appropriation or availability of funds for this Contract. If funds to enable the State to
effect continued payment under this Contract are not appropriated or otherwise made available, the State must
terminate this Contract and all affected Statements of Work, in whole or in part, at the end of the last period for
which funds have been appropriated or otherwise made available by giving written notice of termination to
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Contractor. The State must give Contractor at least 30 days advance written notice of termination for non-
appropriation or unavailability (or the time as is available if the State receives notice of the final decision less
than 30 days before the funding cutoff).

(b) If funding for this Contract is reduced by law, or funds to pay Contractor for the agreed-to level of the
Services or production of Deliverables to be provided by Contractor are not appropriated or otherwise
unavailable, the State may, upon 30 days written notice to Contractor, reduce the level of the Services or the
change the production of Deliverables in the manner and for the periods of time as the State may elect. The
charges payable under this Contract will be equitably adjusted to reflect any equipment, services or
commodities not provided by reason of the reduction.

(© If the State terminates this Contract, eliminates certain Deliverables, or reduces the level of Services to
be provided by Contractor under this Section, the State must pay Contractor for all Work-in-Process performed
through the effective date of the termination or reduction in level, as the case may be and as determined by the
State, to the extent funds are available. This Section will not preclude Contractor from reducing or stopping
Services/Deliverables or raising against the State in a court of competent jurisdiction, any claim for a shortfall
in payment for Services performed or Deliverables finally accepted before the effective date of termination.

2.155 Termination for Criminal Conviction

The State may terminate this Contract immediately and without further liability or penalty in the event
Contractor, an officer of Contractor, or an owner of a 25% or greater share of Contractor is convicted of a
criminal offense related to a State, public or private Contract or subcontract.

2.156 Termination for Approvals Rescinded

The State may terminate this Contract if any final administrative or judicial decision or adjudication disapproves
a previously approved request for purchase of personal services under Constitution 1963, Article 11, § 5, and
Civil Service Rule 7-1. In that case, the State must pay Contractor for only the work completed to that point
under this Contract. Termination may be in whole or in part and services must cease no later than the fist day
of the month following 30 days after the State provides notification of its intent to terminate this Contract.

2.157 Rights and Obligations upon Termination

€)) If the State terminates this Contract for any reason, Contractor must (a) stop all work as specified in the
notice of termination, (b) take any action that may be necessary, or that the State may direct, for preservation
and protection of Deliverables or other property derived or resulting from this Contract that may be in
Contractor’s possession, (c) return all materials and property provided directly or indirectly to Contractor by any
entity, agent or employee of the State, (d) transfer title in, and deliver to, the State, unless otherwise directed,
all Deliverables intended to be transferred to the State at the termination of this Contract and which are
resulting from this Contract (which must be provided to the State on an “As-Is” basis except to the extent the
amounts paid by the State in respect of the items included compensation to Contractor for the provision of
warranty services in respect of the materials), and (e) take any action to mitigate and limit any potential
damages, or requests for Contractor’s adjustment or termination settlement costs, to the maximum practical
extent, including terminating or limiting as otherwise applicable those subcontracts and outstanding orders for
material and supplies resulting from the terminated Contract.

(b) If the State terminates this Contract before its expiration for its own convenience, the State must pay
Contractor for all charges due for Services provided before the date of termination and, if applicable, as a
separate item of payment under this Contract, for Work In Process, on a percentage of completion basis at the
level of completion determined by the State. All completed or partially completed Deliverables prepared by
Contractor under this Contract, at the option of the State, becomes the State’s property, and Contractor is
entitled to receive equitable fair compensation for the Deliverables. Regardless of the basis for the
termination, the State is not obligated to pay, or otherwise compensate, Contractor for any lost expected future
profits, costs or expenses incurred with respect to Services not actually performed for the State.

(© Upon a good faith termination, the State may assume, at its option, any subcontracts and agreements
for Services and Deliverables provided under this Contract, and may further pursue completion of the
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Services/Deliverables under this Contract by replacement contract or otherwise as the State may in its sole
judgment deem expedient.

2.158 Reservation of Rights

Any termination of this Contract or any Statement of Work issued under it by a party must be with full
reservation of, and without prejudice to, any rights or remedies otherwise available to the party with respect to
any claims arising before or as a result of the termination.

2.160 Termination by Contractor

2.161 Termination by Contractor

If the State breaches this Contract, and Contractor in its sole discretion determines that the breach is curable,
then Contractor will provide the State with written notice of the breach and a time period (not less than 30
days) to cure the breach. The Notice of Breach and opportunity to cure is inapplicable for successive and
repeated breaches.

Contractor may terminate this Contract if the State (i) materially breaches its obligation to pay Contractor
undisputed amounts due and owing under this Contract, (ii) breaches its other obligations under this Contract
to an extent that makes it impossible or commercially impractical for Contractor to perform the Services, or (iii)
does not cure the breach within the time period specified in a written notice of breach. But Contractor must
discharge its obligations under Section 2.190 before it terminates this Contract.

2.170 Transition Responsibilities

2.171 Contractor Transition Responsibilities

If the State terminates this Contract, for convenience or cause, or if this Contract is otherwise dissolved,
voided, rescinded, nullified, expires or rendered unenforceable, Contractor agrees to comply with direction
provided by the State to assist in the orderly transition of equipment, services, software, leases, etc. to the
State or a third party designated by the State. If this Contract expires or terminates, Contractor agrees to
make all reasonable efforts to effect an orderly transition of services within a reasonable period of time that in
no event will exceed 60 days. These efforts must include, but are not limited to, those listed in Sections
2.171,2.172,2.173, 2.174, and 2.175.

2.172 Contractor Personnel Transition — Deleted/Not Applicable
2.173 Contractor Information Transition — Deleted/Not Applicable
2.174 Contractor Software Transition — Deleted/Not Applicable
2.175 Transition Payments — Deleted/Not Applicable

2.176 State Transition Responsibilities

In the event that this Contract is terminated, dissolved, voided, rescinded, nullified, or otherwise rendered
unenforceable, the State agrees to perform the following obligations, and any others upon which the State and
Contractor agree:

@) Reconciling all accounts between the State and Contractor;

(b) Completing any pending post-project reviews.

2.180  Stop Work

2.181 Stop Work Orders

The State may, at any time, by written stop work order to Contractor, require that Contractor stop all, or any
part, of the work called for by this Contract for a period of up to 90 calendar days after the stop work order is
delivered to Contractor, and for any further period to which the parties may agree. The stop work order must
be identified as a stop work order and must indicate that it is issued under this Section 2.180. Upon receipt of
the stop work order, Contractor must immediately comply with its terms and take all reasonable steps to
minimize incurring costs allocable to the work covered by the stop work order during the period of work
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stoppage. Within the period of the stop work order, the State must either: (a) cancel the stop work order; or
(b) terminate the work covered by the stop work order as provided in Section 2.150.

2.182 Cancellation or Expiration of Stop Work Order

Contractor must resume work if the State cancels a Stop Work Order or if it expires. The parties will agree
upon an equitable adjustment in the delivery schedule, this Contract’s price, or both, and this Contract must be
madified, in writing, accordingly, if: (a) the stop work order results in an increase in the time required for, or in
Contractor’s costs properly allocable to, the performance of any part of this Contract; and (b) Contractor
asserts its right to an equitable adjustment within 30 calendar days after the end of the period of work
stoppage; provided that, if the State decides the facts justify the action, the State may receive and act upon a
Contractor proposal submitted at any time before final payment under this Contract. Any adjustment must
conform to the requirements of Section 2.024.

2.183 Allowance of Contractor Costs

If the stop work order is not canceled and the work covered by the stop work order is terminated for reasons
other than material breach, the termination must be deemed to be a termination for convenience under
Section 2.150, and the State will pay reasonable costs resulting from the stop work order in arriving at the
termination settlement. For the avoidance of doubt, the State is not liable to Contractor for loss of profits
because of a stop work order issued under this Section 2.180.

2.190 Dispute Resolution

2.191 In General

Any claim, counterclaim, or dispute between the State and Contractor arising out of or relating to this Contract
or any Statement of Work must be resolved as follows. For all Contractor claims seeking an increase in the
amounts payable to Contractor under this Contract, or the time for Contractor’s performance, Contractor must
submit a letter, together with all data supporting the claims, executed by Contractor's Contract Administrator or
Contract Administrator’s designee certifying that (a) the claim is made in good faith, (b) the amount claimed
accurately reflects the adjustments in the amounts payable to Contractor or the time for Contractor’s
performance for which Contractor believes the State is liable and covers all costs of every type to which
Contractor is entitled from the occurrence of the claimed event, and (c) the claim and the supporting data are
current and complete to Contractor’s best knowledge and belief.

2.192 Informal Dispute Resolution
@) All disputes between the parties must be resolved under Contract Management procedures in this
Contract. If the parties are unable to resolve any disputes after compliance with the processes, the parties
must meet with the Director of Purchasing Operations, DTMB, or designee, for the purpose of attempting to
resolve the dispute without the need for formal legal proceedings, as follows:
(1) The representatives of Contractor and the State must meet as often as the parties reasonably
deem necessary to gather and furnish to each other all information with respect to the matter in issue
which the parties believe to be appropriate and germane in connection with its resolution. The
representatives must discuss the problem and negotiate in good faith in an effort to resolve the dispute
without the necessity of any formal proceeding.
(i) During the course of negotiations, all reasonable requests made by one (1) party to another for
non-privileged information reasonably related to this Contract must be honored in order that each of the
parties may be fully advised of the other’s position.
(i) The specific format for the discussions will be left to the discretion of the designated State and
Contractor’s representatives, but may include the preparation of agreed upon statements of fact or
written statements of position.
(iv) Following the completion of this process within 60 calendar days, the Director of Purchasing
Operations, DTMB, or designee, must issue a written opinion regarding the issue(s) in dispute within 30
calendar days. The opinion regarding the dispute must be considered the State’s final action and the
exhaustion of administrative remedies.
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(b) This Section must not be construed to prevent either party from instituting, and a party is authorized to
institute, formal proceedings earlier to avoid the expiration of any applicable limitations period, to preserve a
superior position with respect to other creditors, or under Section 2.193.

(© The State will not mediate disputes between Contractor and any other entity, except state agencies,
concerning responsibility for performance of work under this Contract.

2.193 Injunctive Relief

The only circumstance in which disputes between the State and Contractor will not be subject to the provisions
of Section 2.192 is where a party makes a good faith determination that a breach of the terms of this Contract
by the other party is the that the damages to the party resulting from the breach will be so immediate, so large
or severe and so incapable of adequate redress after the fact that a temporary restraining order or other
immediate injunctive relief is the only adequate remedy.

2.194 Continued Performance

Each party agrees to continue performing its obligations under this Contract while a dispute is being resolved
except to the extent the issue in dispute precludes performance (dispute over payment must not be deemed to
preclude performance) and without limiting either party’s right to terminate this Contract as provided in Section
2.150, as the case may be.

2.200 Federal and State Contract Requirements

2.201 Nondiscrimination

In the performance of this Contract, Contractor agrees not to discriminate against any employee or applicant
for employment, with respect to his or her hire, tenure, terms, conditions or privileges of employment, or any
matter directly or indirectly related to employment, because of race, color, religion, national origin, ancestry,
age, sex, height, weight, marital status, or physical or mental disability. Contractor further agrees that every
subcontract entered into for the performance of this Contract or any purchase order resulting from this Contract
must contain a provision requiring non-discrimination in employment, as specified here, binding upon each
Subcontractor. This covenant is required under the Elliot Larsen Civil Rights Act, 1976 PA 453, MCL 37.2101,
et seq., and the Persons with Disabilities Civil Rights Act, 1976 PA 220, MCL 37.1101, et seq., and any breach
of this provision may be regarded as a material breach of this Contract.

2.202 Unfair Labor Practices

Under 1980 PA 278, MCL 423.321, et seq., the State must not award a Contract or subcontract to an employer
whose name appears in the current register of employers failing to correct an unfair labor practice compiled
under Section 2 of the Act. This information is compiled by the United States National Labor Relations Board.
Contractor of the State, in relation to this Contract, must not enter into a contract with a Subcontractor,
manufacturer, or supplier whose name appears in this register. Under Section 4 of 1980 PA 278, MCL
423.324, the State may void this Contract if, after award of this Contract, the name of Contractor as an
employer or the name of a Subcontractor, manufacturer or supplier of Contractor appears in the register.

2.203 Workplace Safety and Discriminatory Harassment

In performing Services for the State, Contractor must comply with the Department of Civil Services Rule 2-20
regarding Workplace Safety and Rule 1-8.3 regarding Discriminatory Harassment. In addition, Contractor must
comply with Civil Service regulations and any applicable agency rules provided to Contractor. For Civil Service
Rules, see http://www.mi.gov/mdcs/0,1607,7-147-6877---,00.html.

2.204 Prevailing Wage — Deleted/Not Applicable

2.210 Governing Law

2.211 Governing Law

This Contract must in all respects be governed by, and construed according to, the substantive laws of the
State of Michigan without regard to any Michigan choice of law rules that would apply the substantive law of
any other jurisdiction to the extent not inconsistent with, or pre-empted by federal law.

179




o
CONTRACT #071B0200323 ‘

2.212 Compliance with Laws
Contractor must comply with all applicable state, federal and local laws and ordinances in providing the
Services/Deliverables.

2.213 Jurisdiction

Any dispute arising from this Contract must be resolved in the State of Michigan. With respect to any claim
between the parties, Contractor consents to venue in Ingham County, Michigan, and irrevocably waives any
objections it may have to the jurisdiction on the grounds of lack of personal jurisdiction of the court or the laying
of venue of the court or on the basis of forum non conveniens or otherwise. Contractor agrees to appoint
agents in the State of Michigan to receive service of process.

2.220 Limitation of Liability

2.221 Limitation of Liability

Neither Contractor nor the State is liable to each other, regardless of the form of action, for consequential,
incidental, indirect, or special damages. This limitation of liability does not apply to claims for infringement of
United States patent, copyright, trademark or trade secrets; to claims for personal injury or damage to property
caused by the gross negligence or willful misconduct of Contractor; to claims covered by other specific
provisions of this Contract calling for liquidated damages; or to court costs or attorney’s fees awarded by a
court in addition to damages after litigation based on this Contract.

2.230 Disclosure Responsibilities

2.231 Disclosure of Litigation

(@) Disclosure. Contractor must disclose any material criminal litigation, investigations or proceedings
involving Contractor (and each Subcontractor) or any of its officers or directors or any litigation, investigations
or proceedings under the Sarbanes-Oxley Act. In addition, Contractor (and each Subcontractor) must notify
the State of any material civil litigation, arbitration or proceeding which arises during the term of this Contract
and extensions, to which Contractor (or, to the extent Contractor is aware, any Subcontractor) is a party, and
which involves: (i) disputes that might reasonably be expected to adversely affect the viability or financial
stability of Contractor or any Subcontractor; or (ii) a claim or written allegation of fraud against Contractor or, to
the extent Contractor is aware, any Subcontractor by a governmental or public entity arising out of their
business dealings with governmental or public entities. Contractor must disclose in writing to the any litigation,
investigation, arbitration or other proceeding (collectively, "Proceeding") within 30 days of its occurrence.
Details of settlements which are prevented from disclosure by the terms of the settlement may be annotated.
Information provided to the State from Contractor’s publicly filed documents referencing its material litigation
will be deemed to satisfy the requirements of this Section.

(b) Assurances. If any Proceeding disclosed to the State under this Section, or of which the State
otherwise becomes aware, during the term of this Contract would cause a reasonable party to be concerned
about:

0] The ability of Contractor (or a Subcontractor) to continue to perform this Contract according to
its terms and conditions, or
(i) whether Contractor (or a Subcontractor) in performing Services for the State is engaged in
conduct which is similar in nature to conduct alleged in the Proceeding, which conduct would constitute
a breach of this Contract or a violation of Michigan law, regulations or public policy, then Contractor
must provide the State all reasonable assurances requested by the State to demonstrate that:
€)) Contractor and its Subcontractors must be able to continue to perform this Contract and
any Statements of Work according to its terms and conditions, and
(b) Contractor and its Subcontractors have not and will not engage in conduct in performing
the Services which is similar in nature to the conduct alleged in the Proceeding.

(© Contractor must make the following notifications in writing:
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1) Within 30 days of Contractor becoming aware that a change in its ownership or officers has
occurred, or is certain to occur, or a change that could result in changes in the valuation of its
capitalized assets in the accounting records, Contractor must notify DTMB-Purchasing Operations.

(2) Contractor must also notify DTMB Purchasing Operations within 30 days whenever changes to
asset valuations or any other cost changes have occurred or are certain to occur as a result of a
change in ownership or officers.

3) Contractor must also notify DTMB Purchasing Operations within 30 days whenever changes to
company affiliations occur.

2.232 Call Center Disclosure — Deleted/Not Applicable

2.233 Bankruptcy
The State may, without prejudice to any other right or remedy, terminate this Contract, in whole or in part, and,
at its option, may take possession of the “Work in Process” and finish the Works in Process by whatever
appropriate method the State may deem expedient if:

€) Contractor files for protection under the bankruptcy laws;

(b) An involuntary petition is filed against Contractor and not removed within 30 days;

(© Contractor becomes insolvent or if a receiver is appointed due to Contractor's insolvency;

(d) Contractor makes a general assignment for the benefit of creditors; or

(e) Contractor or its affiliates are unable to provide reasonable assurances that Contractor or its

affiliates can deliver the services under this Contract.

Contractor will fix appropriate notices or labels on the Work in Process to indicate ownership by the State. To
the extent reasonably possible, materials and Work in Process must be stored separately from other stock and
marked conspicuously with labels indicating ownership by the State.

2.240 Performance

2.241 Time of Performance

€)) Contractor must use commercially reasonable efforts to provide the resources necessary to complete
all Services and Deliverables according to the time schedules contained in the Statements of Work and other
Exhibits governing the work, and with professional quality.

(b) Without limiting the generality of Section 2.241(a), Contractor must notify the State in a timely manner
upon becoming aware of any circumstances that may reasonably be expected to jeopardize the timely and
successful completion of any Deliverables/Services on the scheduled due dates in the latest State-approved
delivery schedule and must inform the State of the projected actual delivery date.

(© If Contractor believes that a delay in performance by the State has caused or will cause Contractor to
be unable to perform its obligations according to specified Contract time periods, Contractor must notify the
State in a timely manner and must use commercially reasonable efforts to perform its obligations according to
this Contract time periods notwithstanding the State’s failure. Contractor will not be in default for a delay in
performance to the extent the delay is caused by the State.

2.242 Service Level Agreements (SLAs) — Deleted/Not Applicable
2.243 Liquidated Damages — Deleted/Not Applicable

2.244 Excusable Failure
Neither party will be liable for any default, damage, or delay in the performance of its obligations under this
Contract to the extent the default, damage or delay is caused by government regulations or requirements
(executive, legislative, judicial, military, or otherwise), power failure, lightning, earthquake, war, water or other
forces of nature or acts of God, delays or failures of transportation, equipment shortages, suppliers’ failures, or
acts or omissions of common carriers, fire; riots, civil disorders; strikes or other labor disputes, embargoes;
injunctions (provided the injunction was not issued as a result of any fault or negligence of the party seeking to
have its default or delay excused); or any other cause beyond the reasonable control of a party; provided the
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non-performing party and its Subcontractors are without fault in causing the default or delay, and the default or
delay could not have been prevented by reasonable precautions and cannot reasonably be circumvented by
the non-performing party through the use of alternate sources, workaround plans or other means, including
disaster recovery plans.

If a party does not perform its contractual obligations for any of the reasons listed above, the non-performing
party will be excused from any further performance of its affected obligation(s) for as long as the circumstances
prevail, but the party must use commercially reasonable efforts to recommence performance whenever and to
whatever extent possible without delay. A party must promptly notify the other party in writing immediately
after the excusable failure occurs, and also when it abates or ends.

If any of the above-enumerated circumstances substantially prevent, hinder, or delay Contractor’s performance
of the Services/provision of Deliverables for more than 10 Business Days, and the State determines that
performance is not likely to be resumed within a period of time that is satisfactory to the State in its reasonable
discretion, then at the State’s option: (a) the State may procure the affected Services/Deliverables from an
alternate source, and the State is not be liable for payment for the unperformed Services/ Deliverables not
provided under this Contract for so long as the delay in performance continues; (b) the State may terminate
any portion of this Contract so affected and the charges payable will be equitably adjusted to reflect those
Services/Deliverables terminated; or (c) the State may terminate the affected Statement of Work without
liability to Contractor as of a date specified by the State in a written notice of termination to Contractor, except
to the extent that the State must pay for Services/Deliverables provided through the date of termination.

Contractor will not have the right to any additional payments from the State as a result of any Excusable
Failure occurrence or to payments for Services not rendered/Deliverables not provided as a result of the
Excusable Failure condition. Defaults or delays in performance by Contractor which are caused by acts or
omissions of its Subcontractors will not relieve Contractor of its obligations under this Contract except to the
extent that a Subcontractor is itself subject to an Excusable Failure condition described above and Contractor
cannot reasonably circumvent the effect of the Subcontractor’'s default or delay in performance through the use
of alternate sources, workaround plans or other means.

2.250  Approval of Deliverables

2.251 Delivery Responsibilities
Unless otherwise specified by the State within an individual order, the following must be applicable to all orders
issued under this Contract.

@) Shipment responsibilities - Services performed/Deliverables provided under this Contract must be
delivered “F.O.B. Destination, within Government Premises.” Contractor must have complete responsibility for
providing all Services/Deliverables to all site(s) unless otherwise stated. Actual delivery dates must be
specified on the individual purchase order.

(b) Delivery locations - Services must be performed/Deliverables must be provided at every State of
Michigan location within Michigan unless otherwise stated in the SOW. Specific locations will be provided by
the State or upon issuance of individual purchase orders.

© Damage Disputes - At the time of delivery to State Locations, the State must examine all packages.
The quantity of packages delivered must be recorded and any obvious visible or suspected damage must be
noted at time of delivery using the shipper’s delivery document(s) and appropriate procedures to record the
damage.

Where there is no obvious or suspected damage, all deliveries to a State Location must be opened by the
State and the contents inspected for possible internal damage not visible externally within 14 days of receipt.
Any damage must be reported to Contractor within five days of inspection

2.252 Delivery of Deliverables
Where applicable, the Purchase Order contain lists of the Deliverables to be prepared and delivered by
Contractor including, for each Deliverable, the scheduled delivery date and a designation of whether the
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Deliverable is a document (“Written Deliverable”), a good (“Physical Deliverable”) or a Service. All
Deliverables must be completed and delivered for State review and written approval and, where applicable,
installed according to the State-approved delivery schedule and any other applicable terms and conditions of
this Contract.

2.253 Testing — Deleted/Not Applicable

2.254 Approval of Deliverables, In General

(a) All Deliverables (Physical Deliverables and Written Deliverables) and Services require formal written
approval by the State, according to the following procedures. Formal approval by the State requires the State
to confirm in writing that the Deliverable meets its specifications.

(b) The State’s obligation to comply with any State Review Period is conditioned on the timely delivery of
Deliverables/Services being reviewed.

(© Before commencement of its review or testing of a Deliverable/Service, the State may inspect the
Deliverable/Service to confirm that all components of the Deliverable/Service have been delivered without
material deficiencies. If the State determines that the Deliverable/Service has material deficiencies, the State
may refuse delivery of the Deliverable/Service without performing any further inspection or testing of the
Deliverable/Service. Otherwise, the review period will be deemed to have started on the day the State
receives the Deliverable or the Service begins, and the State and Contractor agree that the Deliverable/Service
is ready for use and, where applicable, certification by Contractor according to Section 2.253.

(d) The State must approve in writing a Deliverable/Service after confirming that it conforms to and
performs according to its specifications without material deficiency. The State may, but is not be required to,
conditionally approve in writing a Deliverable/Service that contains material deficiencies if the State elects to
permit Contractor to rectify them post-approval. In any case, Contractor will be responsible for working
diligently to correct within a reasonable time at Contractor’s expense all deficiencies in the Deliverable/Service
that remain outstanding at the time of State approval.

(e) If, after three (3) opportunities (the original and two (2) repeat efforts), Contractor is unable to correct all
deficiencies preventing Final Acceptance of a Deliverable/Service, the State may: (i) demand that Contractor
cure the failure and give Contractor additional time to cure the failure at the sole expense of Contractor; or (ii)
keep this Contract in force and do, either itself or through other parties, whatever Contractor has failed to do,
and recover the difference between the cost to cure the deficiency and this Contract price plus an additional
sum equal to 10% of the cost to cure the deficiency to cover the State’s general expenses provided the State
can furnish proof of the general expenses; or (iii) terminate the particular Statement of Work for default, either
in whole or in part by notice to Contractor provided Contractor is unable to cure the breach. Notwithstanding
the foregoing, the State cannot use, as a basis for exercising its termination rights under this Section,
deficiencies discovered in a repeat State Review Period that could reasonably have been discovered during a
prior State Review Period.

() The State, at any time and in its reasonable discretion, may halt the testing or approval process if the
process reveals deficiencies in or problems with a Deliverable/Service in a sufficient quantity or of a sufficient
severity that renders continuing the process unproductive or unworkable. If that happens, the State may stop
using the Service or return the applicable Deliverable to Contractor for correction and re-delivery before
resuming the testing or approval process.

2.255 Process For Approval of Written Deliverables — Deleted/Not Applicable

2.256 Process for Approval of Services — Deleted/Not Applicable

2.257 Process for Approval of Physical Deliverables — Deleted/Not Applicable

2.258 Final Acceptance — Deleted/Not Applicable
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2.260 Ownership

2.261 Ownership of Work Product by State — Deleted/Not Applicable

2.262 Vesting of Rights — Deleted/Not Applicable

2.263 Rights in Data — Deleted/Not Applicable

2.264 Ownership of Materials

The State and Contractor will continue to own their respective proprietary technologies developed before
entering into this Contract. Any hardware bought through Contractor by the State, and paid for by the State,
will be owned by the State. Any software licensed through Contractor and sold to the State, will be licensed
directly to the State.

2.270  State Standards

2.271 Existing Technology Standards
Contractor must adhere to all existing standards as described within the comprehensive listing of the State’s
existing technology standards at http://www.michigan.gov/dit.

2.272 Acceptable Use Policy — Deleted/Not Applicable
2.273 Systems Changes — Deleted/Not Applicable

2.280 Extended Purchasing

2.281 MIDEAL — Deleted/Not Applicable
2.282 State Employee Purchases — Deleted/Not Applicable

2.290 Environmental Provision

2.291 Environmental Provision — Deleted/Not Applicable

2.300 Other Provisions

2.311 Forced Labor, Convict Labor, Forced or Indentured Child Labor, or Indentured Servitude Made
Materials

Equipment, materials, or supplies, that will be furnished to the State under this Contract must not be produced
in whole or in part by forced labor, convict labor, forced or indentured child labor, or indentured servitude.

“Forced or indentured child labor” means all work or service: exacted from any person under the age of 18
under the menace of any penalty for its nonperformance and for which the worker does not offer himself
voluntarily; or performed by any person under the age of 18 under a contract the enforcement of which can be
accomplished by process or penalties.
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ATTACHMENT A — PRICING

| Section | Service | Unit of Measure | Cost per Unit |

| 1.022-B | Basic Legal Research | Per User/Month | $33.00 |

Public Record/Personal Information

1.022-C and Personal Background Info. Per User/Month $20.00
1.022-C Public Record/Personal Information

Alternative (alternative) Per User/Month $40.00
Skip Tracing/People Locator & Law

1.022-D Enforcement Search Per User/Month $75.00

1.022-E Specialty Online Legal Research* Per User/Month $19.00

| 1.022-G | Public Utility Databases | Per User/Month | $10.00

* In order to purchase either Specialty Online Legal Research or Public Utility Databases, the Basic
Legal Research package would also need to be purchased.
**Usage of Westlaw incorporates the terms of the Westlaw Subscriber Agreement (Attachment D)

Available Bundled Option Pricing

Basic Legal & Public Records and

1.022-B+1.022-C | Personal Background Per User/Month $45.00
1.022-B+1.022-

C+1.022-

E+1.022-

G+Criminal Basic Legal & Public Records &

Records from Specialty Online Research &Public

1.022-C Utility Databases + Criminal

(alternative) Records Per User/Month $67.00
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Schedule A to Westlaw® Subscriber Agreement

Plan 2 Government Service

Available only to govermment personnel accessing Westlaw for
government purposes.

Plan 2 Govermment Service. Paragraphs 1 through 4 below set forth
charges that apply to both westlaw.com and WestlawNext™
(next.westlaw.com). Not all Westlaw subscribers have access to
WestlawNext.

1.  Training Charges
Onsite training and training at West Information Centers will be
provided at no charge

2. Subscription Charge. $125 per month per agency

3.  Woest Reporter Images
West Reporter Images $16.00 per image
Mo offline transmission charges apply

4. Rise of American Law

Rise of American Law — Time $33.33 perminute
Rise of American Law — Search 500.00 per transaction
Rise of American Law — Finds 30000 pertransaction
Rise of American Law — Images 30000 perimage

Plan 2 Govermment Service. Paragraphs 5 through 14 below set forth
charges that apply to westlaw.com.

Upon accessing westlaw.com, a user may elect either per minute or
transactional hilling in the Options Directory. Such billing election will be
effective for all subsequent sessions unless the election is changed. The
SUBSCRIBER Database lists the per minute biling classifications,
transactional charges and per document charges for each database.

8. Per Minute Charges

A.  PerMinute Database Charges Per Minute Rate
i Combination Databases $1.20
ii. Highlights Databases 218
iii. Basic Databases 249
iv. Westlaw Standard Databases 4.74
v. Westlaw Standard Databases-Codes 5688
vi. Deluxe Databases 585
vii. Specialty Databases 558
viii. Premium Databases 6.85
ix. Allfile Databases 739
x. Multi-Search Databases 346
Xi. Super Allfile Databases .24
xii. Select Databases 11.03
xiii. Super Premium Databases 16.38
Xiv. Super Select Databases 1383
xv. ResultsPlus™ Standard Databases 6.16
xvi. ResultsPlus Premium Databases 891
xvii. ResultsPlus Allfiles Databases 9.61
xviii. ResultsPlus Super Allfiles Databases 10.85
xix. ResultsPlus Select Databases 14.01

xx. ResultsPlus Super Premium Databases 2143

xxi. Westlaw Tax Time Class Databases 8.25-23.33

Usage charges begin when Subscriber's password is transmitted
and end when the session ends.

B. Communications Charges. § .22 per minute
Communications charges beqgin when a password is transmitted
and end when the session ends— they apply to the entire Westlaw
session, excluding offline transmission, offine automated citation
checking, Dockets™ and the SUBSCRIBER Database (when
accessing Westlaw via transactional billing)

ATTACHMENT B

Westlaw.

Part of Thomson Reuters

6. Transactional Charges
A
i. Search Charges
Each search query will incur a search charge. Search charges
range from $0 to $167 per search  The search charge
applicable to each database is available in the SUBSCRIBER
Database. For sales tax purposes only, a percent of each
search charge is allocated to communications

Search charges for multiple database searches are discounted

as follows:
1 database No discount
2-3 databases 10% discount
4-10 databases 20%
11+ databases N/A
ii. Westlaw Legal Calendaring $20.00 pertransaction
iii. PeopleMap
Search $50.00 pertransaction
Comprehensive Report 1489.00 per report ™
Core, Asset or Adverse Report 100.00 per repaort ™
Document Find 25.00 pertransaction
Graphical Expansion 25.00 pertransaction

Meighbors/Relatives (Past & Cumrent)  5.00 per transaction
" includes search charges

B. Online Find Charges *
Charge Per Document
$8

Find (Primary Law)

Find (Secondary LawRegulations FindsDisplay) 18
Find (BNA, RIA) 25
Find (PastStat Loc, State LH, NetScan & Statelet) 25
Find (ResultsPlus) a0
Find (ResultsPlus BriefsTrial Docurments) 80
Find (Briefs and Trial Documents) B8
Find (State Survey) 200
Find (Expert Witness) 50-125
Find (Dockets) 15
Find (e stlaw Tax) 12-22
Find by Title™ A

* Includes Find Charges for Previous Section/Next Section
*Find by Title creates a search query which will result in a

search charge. Mo separate Find transactional charge will apply
See SUBSCRIBER Database for detailed pricing

C. Online Citation Checking Charges

KeyCite ™ $6.25 per citation
Rl1A-Cite 5.25 per citation
West CiteAdvisor
Citation Formatter 45.00 per document
TOA Builder 45.00 per document
TOA Builder {with use of formatter) 34.00 per document
BriefTools
Links 30.00 perdocument
Flags 5.50 per citation

QuickCite® creates a search query which will result in a search
charge. No separate online citation checking charges apply. Mo
offline transmission charges apply

D. QUOTE Charges $.15 per entry

E. Document Display
Reports Viewed $75-$300 per Reports
Viewed
Dacuments Viewed 5-600 pertransaction
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7. Offline Transmission Charges

A user may elect either per line or per document offline transmission
billing in the Options Directory. Such election will be effective for all
subsequent sessions unless the election is changed.  Offline
transmission charges apply to all printing and downloading to storage
devices and facsimile machines and e-mail via Westlaw functionality,
unless otherwise indicated.

Rate Rate Per
Per Line Document
Westlaw Public Records Databases ~ $.04 $5
Briefs .04 20
Selected databases up to .65 up to 50
All other databases .04 10

8. WestCheck® and find&print.com Charges

Citation Service Charge Per Citation
KeyCite

Table of Authorities 1.00
QuoteRight® 7.00

Find 13.00 — 225.00
Find (Selected databases) 23.00-70.00
Content Verification .50

No offline transmission charges apply.

9. Alert Services Charges

WestClip®

Non-continuous Clipping $0

Continuous Clipping 4.50 per day per search

BNA Clipping 14.00 per transaction
KeyCite Alert

Non-continuous Clipping 7.00 per transaction

Continuous Clipping 9.00 per day per transaction
KeyRules Alert 6.00 per transaction
CapWatch 5.00 per transaction

Database charges apply to the online display of WestClip and
Dockets Alert results. Find charges and charges associated with
documents viewed from KeyCite Alert and Dockets Alert results shall
apply. Connect time and communications charges do not apply
during transactional billing sessions. Offline transmission charges do
not apply to WestClip cite lists (excluding BNA) or KeyCite Alert,

10. Westlaw Public Records Charges
The Scope screen for each Westlaw Public Records Database lists its
database classification for per minute billing. The search charge
applicable to each Westlaw Public Records Database is available in
the SUBSCRIBER Database, Additional charges for third-party
services may apply. The following transaction charges apply in
addition to the per minute and transactional charges:
Charge Per Detall
Record Viewed

ATTACHMENT B

Per company - 250 companies maximum
(250 companies or more - no additional charge)
Branch Locations 235
Per location - 250 locations maximum
(250 locations or more - no additional charge)
*Minimum fee of $15.75 per search.

11. Company Profiles Database Charges

Index Search $0
Company Profile 35 per report
ResultsPlus 40 per report

Offline transmission charges apply to citations list but do not apply to
Company Profiles reports themselves.

12. Dockets Charges
The following charges apply in lieu of per minute and transactional

charges:

Search $7 — 14 per transaction
View document 5 per document
Update document 2 -8 perdocument
Dockets Alert * 5 per transaction
Multi-Base Searches 20 — 145 per transaction
Docket Tracking * 2 - 10 pertransaction

Case Calendaring
Information Update
Tracking Service per transaction
Integration Service per transaction

Document retrieval services At then-current rates

per transaction

JEENY

* Limit of 99 alertsfracks per password

13. PDF Charges

Attorney Medical Advantage $225.00 per image
Blaussen Medical lllustration

Standard Collection 250.00 per image

Premier Collection 275.00 per image
Experian Reports 8.00-44.95 per report
Briefs/Trial Docs/State Surveys 65.00 per image
DE Chancery Docket 65.00 per image
Deed Image 25.00 per image
Dockets PDF 4.00 per image
Expert Witness/Courtroom Transcripts 65.00 per image
Investext 9.95 per page
Legal Due Diligence Reports 200.00 per image
Patent Image 3.00 per image
Real Property Parcel Maps 15.00 per image
ResultsPlus Investext 14.95 per 1” page

{Each additicnal page) 9.95 per page

Mo offline transmission charges apply.

14. West Batch Processing
Charges of § .05 - $2.00 per row shall apply in lieu of per minute or
transactional charges. Any users of West Balch Processing must be
credentialed prior to accessing.

Plan 2 Government Service. Paragraphs 15 through 20 below set
forth charges that apply to WestlawNext. Not all content and
F - Ible via WastlawNext.

Delaware Corporate Records $9.00
Charge Per Entry
D&B Alert $5.00
The following charges apply in lieu of per minute and
charges:

Charge Per Document

Duns Business Records Plus*

Business Record & Full Financial $128.90
Business Information Report (domestic) 110.00
Business Information Report (international)
Africa 443.00
Middle East 443.00
Asia Pacific 443.00
Latin America 340.00
Europe 288.00
Canada 144.00
Comprehensive Report 129.50
Family Tree Report 60.10
Business Record & Financial Abstract 60.10
Business Record 35.70
Business Abstract 23.35
Family Member Profile 9.80
Company Relations 235
2/1/10-1 SAMInet

Upon accessing next.westlaw.com, a user may elect either per minute or
transactional billing in Preferences. Such billing election will be effective
for all subsequent sessions unless the election is changed. The
SUBSCRIBER link in the Tools tab lists the per minute, transactional and
offline transmission charges for a multiple content categories.

15. Per Minute Charges
A. Home, Content and Topical Pages $3.50 per minute
B. Viewing a Search Result List $7.00 per minute

C. Per Minute Charges for Viewing Full Text Documents

Range from $8.17 per minute to $39.67 per minute.

123.dot
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16.

17.

18.

19.

20.

ATTACHMENT B

D. Communications Charges $.22 per minute.
Communications charges apply to sessions when per minute
billing is selected. They begin when a password is transmitted
and end when the session ends — they apply to the entire
WestlawNext session.

Transactional Charges

A. Search Charges $42 per search

Each search query will incur a search charge.
B. Document Display Charges.
Range from $7 to $175 per document
Each document display will incur a transactional charge.
C. Online Citation Checking Charges
KeyCite $7.00 per citation

Foldering

Documents in folders may be accessed at no charge for 12 months
after the initial chargeable view. In transactional billing sessions, the
initial chargeable view occurs the first time a document is viewed
inside or outside of a folder. For hourly billing sessions, the initial
chargeable view occurs the first time a document is viewed within a
folder. This initial chargeable view will be charged at the applicable
transactional document display charge. Documents viewed in a folder
after 12 months will incur the then current WestlawNext transactional
document display charge. Hourly billing (including Communications
Charges) is suspended while browsing folders.

WestlawNext Access Charges

Search $10 per search
Document Display $5 per document display
KeyCite $2 per citation

WestlawNext Access Charges will be billed in addition to
WestlawNext charges, for those Subscribers that access
WestlawNext and have not purchased a WestlawNext subscription,
These charges will be billed on a transactional basis for hourly and
transactional sessions.

Offline Transmission Charges

A user may elect either per line or per document offline transmission
billing in Preferences. Such election will be effective for all
subsequent sessions unless the election is changed. Offline
transmission charges apply to all printing and downloading to storage
devices and e-mailing via WestlawNext functionality, unless otherwise
indicated.

Per line charges range from $0.04 to $0.08
Per document charges range from $10.00 to $25.00

PDF Charges

Briefs 65.00 perimage
Trial Docs/State Surveys 65.00 perimage
Expert Witness/Courtroom Transcripts  65.00 per Image
No offline transmission charges apply.

2/110-1 SAMInet
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WESTLAW
COURTEXPRESS

ATTACHMENT C

Document Research and Retrieval

Everything you need from one location

Perform all your docket research and
document retrieval tasks from a single site

With Westlaw Courtbxpress® you can:

» Access the world's largest collection of online dockets

* Order a hard-copy document for manual delivery

* Link to related content on Westlaw®
* Download POFs of the documents

* And more

Westlaw Courtbxpress also simplifies docket

research by offering the following features to

help keep vou on task,

* Docket Track notifies you whenever there is
a change in a docket of interest

« KNOS {Key Nature of Suit) codes provide a
uniform classification system for identifying
dockets of the same or similar subject matter
in both federal and state courts

+ Sorting options allow you to forus vour results
by sorting the citation list by case title, filing
date, court, ar KNOS code

+ Court Calendar Tracking allows vou to receive
notification of changas to the court's calendar
for a specific case, and add court calendar
entries to your Outlook® calendar

* Order Track lets vou track the status of your
document orders online and manage docurment
retrieval orders for your entire group

Take advantage of extensive

coverage and quick retrieval.

If the docurment is retrievable, we'll find and

deliver it - typically the same day.

Coverage includes:

« All federal, state, and local courts

+ All state and federal agencies

* The Congress and state legislatures

= Counties and municipalities

+ Public libraries and archives

+ Academic institutions

= Sources of public dotuments worldwide,
including international courts and
legislative bodies

189

A nationwide network of experts.
Westlaw CourtExpress has a netwark of
docurnent retrieval experts in local markets,
They know their terrtory inside out - the court
jurisdictions, local rules, and shortcuts.

Given that deep knowledge base, our researchers
deliver more than a docurment - they deliver
atcuracy, confidence, and peace of mind.

Just one call or email.

Fulfill all of yvour document research and
retrigval needs with a single phone call or email
to Westlaw CaurtExprass. You dan't have to
contact individual providers in each geographical
areawhen yvour neads cross jurisdictions. We
cover thern all. One call: 1-877-362-7387 or
ermail: westlawcourtexpress@thomson.com

Get up-front information about
prices and time frames.

Westlaw CourtExpress Document Research and
Retrieval features straightforward, up-front
pricing. We'll give you 2 cost estimate and delivery
tirme frame basad on docurment type and
jurisdiction. Youwon't be kit with extra costs later.

Let our researchers do the legwork.
Locating court documents can be tedious and
time-consuming — a waste of your time and
talent. When you let us do the tracking, copying,
and delivering, you are fres to use your knowledge
where it's needed rmost.

Westlaw.
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ATTACHMENT C

Document Research and Retrieval

PRICE SHEET

Court Document Retrieval from:
(includes 1.5 hours of research time)

District of Columbia £99.00
Les Angeles £99.00
Mew York City 599.00
All other continental U.5. courts 5129.00
Federal Records Center 5159.00

Research Time (billed anly for agency requests ar additional time required)

525.00 per atr. hour

Copy Fee Federal Courts 575 per page
State Caurts 51.25 per page
Mew York City and California Courts S.75 per page
Federal Records Center 105 per page
Federal Records Center pull fee £10.00 par box

Delivery Options Fax £1.00 per page
Ernail £10.00
Overnight Priced at cost

FOIA

£60.00 per month

Watches and Agency Reguests

Priced upon request

Due Diligence

Priced upon request

Prepaid Purchase Fee

10% of cost

Discounted monthly plan available. Ask your sales representative for more information.

THOMSON REUTERS"

Visit westlawcourtexpress.com
To order or for more information,

contact your West Representative or call
1-877-362-7387.
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Westlaw® Subscriber Agreement

Westlaw.

Part of Thomson Reuters

AGREEMENT entered into between_State of Michigan-Department of Technology, Management and Budget (“Subscriber”) and WEST, a Thomson

Reuters business (“West”) regarding Westlaw, its online legal research service, as follows:

1. License.

a.Grant. Subscriber is granted a non-exclusive, non-fransferable,
limited license to access Westlaw. Westlaw consists of various West-owned
and third party content, services, functions and remotely-accessed gateways
(collectively “Features”) which may change from time to time. Access to
certain Features may be restricted. Subscriber is licensed to use data made
available through Westlaw ("Data,” which includes “Downloaded Data™ as
defined below) solely in the regular course of legal and other research and
related work. Certain Features are licensed subject to paragraphs 2 through
4 or subject to “Additional Terms” (as defined below), all of which take
precedence over the license granted in this paragraph. Except as otherwise
provided, the license includes the right to download and temporarily store
insubstantial portions of Data (“Downloaded Data”) to a storage device under
Subscriber’s exclusive control solely (1) to display internally such Downloaded
Data and (i1) to quote and excerpt from such Downloaded Data (appropriately
cited and credited) by electronic cutting and pasting or other means in
memoranda, briefs and similar work product created by Subscriber in the
reqular course of its research and work. Subscriber may also create
printouts of Data for internal use and for distribution to third parties for
purposes that are consistent with the terms and conditions of this Agreement
if such third parties agree not to further distribute the printouts. Subscriber
may, on an occasional basis and via Westlaw functionality, direct West to
transmit individual documents in electronic format to individual internal
user(s). Direct fransmission of electranic copies by Subscriber is prohibited,
except as provided in the electronic brief terms of paragraph 2 herein.

b. Limitations. Subscriber may not copy, download, scrape, store,
publish, transmit, retransmit, transfer, distribute, disseminate, broadcast,
circulate, sell, resell or otherwise use the Data, or any portion of the Data, in
any form or by any means, except (i} as expressly permitted by this
Agreement, (i) with West's prior written permission, or (iii) if not expressly
prohibited by this Agreement or by the “Additional Terms”, as allowed under
the fair use prowision of the Gopynght Act (17 U.S.C.A. § 107). Downloaded
Data shall not be stored or used in an archival database or other searchable
database except as expressly permitted by this Agreement or as quoted in
Subscriber's work praduct.  Subscriber shall not sell, license, sublicense or
distribute Data (including printouts and Downloaded Data) to third parties or
use Data as a component of or as a basis for any material offered for sale,
license or distribution.

c. Rights in Data. Except for the license granted in this Agreement, all
rights, titte and interest in Data, in all languages, formats and media
throughout the world, including all copyrights, are and will continue to be the
exclusive property of West and other contributors {*Contributors”).

d. Additional Terms. Certain third-party Features are governed by
terms and conditions which are different from those set forth in this
Agreement (‘Additional Terms”). Subscriber will be given an opportunity to
review Additional Terms by receiving notice of such Additional Terms online.
2. West Proprietary Data. Subscriber may, via Westlaw functionality,
direct West to transmit West-proprietary documents (i.e., documents not
licensed by West from third parties) in electronic format to internal user(s) or
to a third party who is an individual if such third party agrees not fo further
disseminate such documents. Subscriber acknowledges its responsibility in
assuring compliance with the foregoing by any third party to whom
Subscriber transmits West-proprietary documents pursuant to the preceding
sentence.  Direct fransmission of electronic copies by Subscriber is
prohibited, except as provided in the electronic brief terms set forth herein.
West further grants a non-exclusive, non-fransferable, limited license to
individual Westlaw users within Subscriber entities to store and use West-
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proprietary Downloaded Data (as defined above) in a searchable database
maintained in connection with an ongoing project of the user (“Project
Database”). Such database must consist preponderantly of users” work
product with access limited to those internal users actively working on the
project. The West-proprietary Downloaded Data may be maintained in the
Project Database so long as the project remains active or unfil any
termination of this Agreement, whichever occurs first  Retfention of
Downloaded Data in a Project Database after the project ends, in an archival
database as used as a research tool or in a database accessible to extemal
users is prohibited. West further grants to Subscriber a limited, non-
exclusive, non-ransferable license to include West-proprietary Downloaded
Data in briefs prepared for a specific cause of action for a specific court in an
electronic format. Distribution or dissemination of such West-propristary
Downloaded Data in connection with or as part of a brief is limited to the
court before which the cause of action is to be heard, the parties to the cause
of action, or their representatives. Any further distribution is prohibited
without written permission of West West-proprietary Downloaded Data
included in such briefs must retain West copyright notices and indicate that
use of, distrbution and dissemination to the permitted parties is with the
permission of West.

3. West Legal Directory™. Subscriber may use Data contained in West
Legal Directory (“WLD") intemally in the regular course of Subscriber's
business. Subscriber may also create printouts of insubstantial portions of
Data consisting of individual WLD listings or selected names and addresses
for its own use Use of WLD to create mailing or marketing lists for
commercial purposes or for distribution to third parties is prohibited.

4. Usage Restrictions and Information Protection.

a. Use of Westlaw Data.  Subscriber shall not use any Data and
shall not distribute any Data to a third party for use in a manner contrary to or
in violation of any applicable federal, state, or local law, rule or regulation.
West is not a consumer reporting agency, and Subscriber certifies that it will
not use any Data as a factor in establishing a consumer’s eligibility for credit
or insurance to be used primarly for personal, family, or household
purposes, for employment purposes or for any other purpose authorized
under section 1681b of the Fair Credit Reporting Act (15 U.S.C.A. § 1681b).
Subscriber acknowledges that access to certain Data available on Westlaw,
including but not limited to credit header Data, motor vehicle Data, driver
license Data, and voter registration Data is regulated by state or federal laws,
such as the Gramm Leach Bliley Act ("GLBA"), the Drnver's Privacy
Protection Act ("DPPA”), or other state or federal laws and regulations, or is
subject to Confributor restrictions. Subscriber agrees not fo access such
Data for any purpose that is not allowed by the GLBA, by the DPPA, by any
other applicable state or federal laws or regulations, or that is contrary to
Contributor restrictions. West retains the right to temporarily or permanently
block access to certain Data if West, in its sole discretion, believes that the
Data may be used for an improper purpose or otherwise in violation of the
terms of this Agreement, or that the terms of West's Contributor agreements
requires West to block such access. By accessing Data, Subscriber
acknowledges that from time to time, West and its Contributors and/or
various government entities may require Subscriber to identify a permissible
use and may inquire as to Subscriber's compliance with applicable laws or
this Agreement. Subscriber agrees to cooperate with any inquiry, subject to
any attorney-client confidentiality. ~Subscriber shall report to West any
misuse, abuse, or compromise of Data of which Subscriber becomes aware.

b. Protection of Personal Information. West and Subscriber
acknowledge that both parties may be required to comply with various
privacy and security requirements, including but not limited to those set forth
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in paragraph 4.a. above, the European Union Directive on Data Protection
(95/46) and all other applicable legal direciives and applicable industry
standards (collectively “Privacy Laws”) pursuant to which each party wishes
to obtain certain undertakings from the other with regard to the use and
protection for the Personal Information of either party. For purposes of this
Agreement, “Personal Information” shall refer to, without limitation, the
following types of information: name, address, e-mail address, age, date of
birth, telephone number, fax, social security number or equivalent or similar
government identification numbers, credit/debit card information, bank
account information, logins, passwords, or medical or health records of an
identifiable human being.  Each party shall be responsible for any collection,
access, use and disclosure of Personal Information subject to this
Agreement.  Without limiting the foregoing, each party shall employ
appropriate administrative, physical, and technical safeguards in order to
sufficiently protect the Personal Information and any information assets and
resources in question. Each party shall promptly notify the other of any event
that may result in the unauthorized collection, access, use, or disclosure of
Personal Information subject to this Agreement (“Information Protection
Incident”).  The parties shall make reasonable efforts to assist one anather
in relation to the investigation and remedy of any such Information Protection
Incident and any claim, allegation, action, suit, proceeding, or litigation with
respect to the unauthorized access, use, or disclosure of Personal
Information. Furthermore, any access to or use of Personal Information must
be in accordance with all applicable law. No individual shall access records
that require a permissible purpose unless such a purpose exists for such
individual. For purposes of its obligations hereunder, any acts or omissions
by the personnel of each party shall also be deemed to be the acts or
omissions of West and/or Subscriber, respsctively.

5. Charges and Modification of Charges. Charges payable by
Subscriber for access to Westlaw (“Westlaw Charges”) will commence on the
date West processes Subscriber's order. Westlaw Charges will be as stated
in the Schedule A Price Plan or as otherwise agreed upon in writing by the
parties. Westlaw Charges, with the exception of the State of Michigan's fixed
monthly rates as stated in Attachment B fo this contract, Price Proposal-
Online Services, may be modified upon at least 30 days prior notice to
Subscriber in writing or online. Charges are exclusive of sales, use, value
added tax (VAT) or equivalent, ad valorem, personal property and other
taxes, which are the responsibility of Subscriber. Subscriber will pay all
invoices in full within 30 days from date of invoice. If full payment is not
made, Subscriber may be charged up to the maximum legal interest on any
unpaid balance.

6. Westlaw Software and Internet Based Services.

a. Westlaw Software. West may make available to Subscriber, on a
subscription basis, software for use in connection with Westlaw. Such
software, including new versions and the accompanying user documentation,
may be referred to collectively as “Software.” All Software will be licensed to
Subscriber under a license agreement which will accompany the Software.
By using the Software and taking such other action as may be referenced in
the Agreement as constituting acceptance, Subscriber agrees to be bound by
the terms and conditions of the accompanying license agreement. If
Subscriber does not so agree, Subscriber must refurn any tangible copies of
the Software in its possession or control.

b. Internet Based Services. Westlaw may be accessed by Internet
based services such as westlaw.com and nextwestlaw.com (‘Internet
Based Services”) . West grants Subscriber a non-exclusive, non-
transferable, limited license to use Internet Based Services (including all
versions and updates). Subscriber may not reverse engineer, decompile,
disassemble or otherwise attempt to discemn the source code of the
components of Internet Based Services nor may Subscriber reproduce all or
any portion of the components of Internet Based Services. Subscriber may
use Data cached in Subscriber’s local disk drive solely in support of its use of
Internet Based Services. Certain software used by Subscriber may not be
capable of supporting Internet Based Services. The performance of Internet
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Based Services varies with the manufacturers’ equipment with which it is
used.

7. Disclaimer of Warranties and Limitation of Liability. EXCEPT AS
SPECIFICALLY PROVIDED IN THIS AGREEMENT, ANY SCHEDULE OR
LICENSE AGREEMENT, WESTLAW, FEATURES, DATA, SOFTWARE
AND INTERNET BASED SERVICES ARE PROVIDED “AS IS,” WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, WARRANTIES OF PERFORMANCE,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
ACCURACY, OMISSIONS, COMPLETENESS, CURRENTNESS AND
DELAYS. IN NO EVENT SHALL WEST, ITS AFFILIATES AND/OR
CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY CLAIM(S)
RELATING IN ANY WAY TO (i) SUBSCRIBER’S INABILITY OR FAILURE
TO PERFORM LEGAL OR OTHER RESEARCH OR RELATED WORK OR
TO PERFORM SUCH LEGAL OR OTHER RESEARCH OR WORK
PROPERLY OR COMPLETELY, EVEN IF ASSISTED BY WEST, ITS
AFFILIATES OR CONTRIBUTORS, OR ANY DECISION MADE OR
ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON DATA; (ii)
INABILITY TO USE, WESTLAW, FEATURES, DATA , SOFTWARE OR
INTERNET BASED SERVICES, EVEN IF WEST, ITS AFFILIATES AND/OR
CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES; OR (iii) THE PROCURING, COMPILING, INTERPRETING,
EDITING, WRITING, REPORTING, OR DELIVERING DATA. FURTHER,
WEST SHALL HAVE NO LIABILITY WHATSOEVER TO SUBSCRIBER
FOR ANY CLAIM(S) RELATING IN ANY WAY TO ANY THIRD PARTY
FEATURE. NEITHER WEST NOR CONTRIBUTORS MAKE ANY
WARRANTY THAT ACCESS TO WESTLAW WILL BE UNINTERRUPTED,
SECURE, COMPLETE OR ERROR FREE. NOR DOES WEST MAKE ANY
WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
WESTLAW ENTAILS THE LIKELIHOOD OF SOME HUMAN AND
MACHINE ERRORS, DELAYS, INTERRUPTIONS AND LOSSES,
INCLUDING THE INADVERTENT LOSS OF DATA OR DAMAGE TO
MEDIA.

8. Responsibility for Certain Matters. Subscriber shall provide to West
the office location and address associated with Subscriber's Westlaw
passwords issued under this Agreement |. Subscriber’s personnel may also
access Westlaw via home computers, laptops or other wireless devices.
Subscriber is responsible for notifying West in writing of persons to whom
Westlaw passwords are to be issued or from whom passwords are fo be
revoked. Subscriber is solely responsible for maintaining security of Westlaw
passwords.  Subscriber is also responsible for all access to and use of
Westlaw, including Features, Software and Intemnet Based Services by
Subscriber's personnel or Westlaw passwords, whether or not Subscriber
has knowledge of or authonizes such access and use. Sharing of Westlaw
passwords that have been issued to individual users of Subscriber is strictly
prohibited.

10. Term and Termination. This Agreement will become effective upon
approval and acceptance by West in 5t. Paul, Minnesota, and will continue in
force until terminated by either party upon at least 30 days prior written notice
of termination to the other party. Notwithstanding the foregoing, (i) West may
terminate this Agresment immediately upon giving written nofice of
termination to Subscriber if Subscriber commits a material breach of any
obligation to West under any other agreement between the parties; (ii) West
may terminate this Agreement immediately upon giving written notice of
termination to Subscriber if West reasonably believes that Subscriber's use
of Data violates any applicable law or regulation, this Agreement or may
result in a nisk to public safety, including but not limited to the safety of
private individuals; (i) Subscriber may terminate this Agreement immediately
upon giving written nofice of termination to West after receiving notice of an
amendment (as permitted under paragraphs 1(d) and 11) which contains
new terms that matenally alter the terms of this Agreesment and are
unacceptable to Subscriber; and (iv) etther party may terminate this
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Agreement immediately upon giving written notice of termination to the other
party if the other party commits a material breach of this Agreement.

11. Effect of Agreement. This Agresment (which includes all current and
future Schedules, Additional Terms and license agreements and the like),
along with State of Michigan contract number 07180200323 embodies the
entire understanding between the parties with respect to the subject matter of
this Agreement and supersedes any and all prior understandings and
agreements, oral or written, relating to the subject matter. Any conflicts
between this Subscriber Agreement and those of contract number
071B0200323 those of contract number 071B0200323 take precedence.
Except as otherwise provided in this Agreement, West may amend the terms
and conditions of this Agreement by giving Subscriber at least 30 days prior
written notice. Durning such 30 days, Subscriber may notify West that the
terms and conditions of such amended Agreement are objectionable. In
such event, the parties shall enter into good faith negotiations regarding the
objectionable terms and conditions. If the parties do not reach an
understanding and do not execute a mutually agreeable amendment to this
Agreement within 30 days thereafter, the terms and conditions of the
Amendment shall be deemed not to be amended by West and this
Agreement shall terminate at the end of the five year contract term. Any
other amendment must be in writing and signed by both parties.

12. Force Majeure. West's performance under this Agreement is subject to
interruption and delay due to causes beyond its reasonable control, such as
acts of God, acts of any government, war or other hostility, civil disorder, the
elements, fire, explosion, power failure, equipment failure, industrial or labor
dispute, inability to obtain necessary supplies and the like.

13. Notices. Except as otherwise provided herein, all notices must be in
writing to West at 610 Opperman Drive, P.O. Box 64833, St. Paul, Minnesota
55164-1803, Attention: Customer Service, and to Subscriber at the address
set forth below.

14. General Provisions. This Agreement will be governed by and
construed under the law of the state of Michigan, U.S.A. without regard to
conflicts of law provisions. The parties agree that the state and federal
courts sitting in Michigan will have exclusive jurisdiction over any claim
arising out of this Agreement and each party consents to the exclusive
Jurisdiction of such courts. Neither this Agreement nor any part or portion
may be assigned, sublicensed or otherwise transferred by Subscriber without
West's prior written consent. Should any provision of this Agreement be held
to be wvoid, invalid, unenforceable or illegal by a court, the wvalidity and
enforceability of the other provisions will not be affected thereby. Failure of
any party to enforce any provision of this Agreesment will not constitute or be
construed as a waiver of such provision or of the nght to enforce such
provision. The headings and captions contained in this Agreement are
inserted for convenience only and do not constitute a part of this Agreement.
West, as used herein, applies to West Publishing Corporation, Thomson
Reuters Applications Inc., West Services Inc., Thomson Reuters (Legal) Inc.,
and therr affiliates.

15. ldeas and Concepts. Any and all title, ownership nghts, and
intellectual property rights conceming any ideas, concepts, suggestions,
materials and the like that Subscriber provides to West regarding Westlaw,
Internet Based Services or Westlaw Software shall become the exclusive
property of West and may be used for its business purposes in its sole
discretion without any payment, accounting, remuneration or attribution to
Subscriber.

State of Michigan Department of Technology, Management and Budget

Signature

Name (please print)

2011101

Title

Date

Firm Name

Address

Contact

Telephone

Sales Representative

Westlaw PASSWORDS (optional) — Attach list for additional names.
NAME PASSWORD ATTORNEY

Please Print (last, first) ISSUE YES NO

SAMInet

Contact:

E-mail for password delivery:

If Subscriber is a non-Westlaw Special Offer subscriber, the applicable
Schedule A Price Plan (must be completed) is attached hereto.

TAH
08/05/10

51.dot
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ATTACHMENT E

WEST.

A Thomson Reuters business

State of Michigan Agency and Department Predictable Print Pricing Program

State of Michigan Agency and Department Predictable Print Pricing Program between State of Michigan -
Department of Energy, Labor and Economic Growth ("Subscriber”) and West, a Thomson Reuters
business ("West")

WHEREAS, West markets its print products to the legal profession;

WHEREAS, Subscriber currently subscribes to certain West print products;

WHEREAS, Subscriber desires to maintain its subscription to those titles to which it currently subscribes;
WHEREAS, Subscriber desires predictable monthly pricing for its West print product library;

WHEREAS, Subscriber further desires to better maintain and manage the costs of its West print products
and West desires to assist and support Subscriber in managing its costs and subscriptions through this
Predictable Print Pricing Program ("Agreement");

NOW, THEREFORE, the parties agree as follows:

1. Term and Termination. This Agreement, which is subject to approval and execution by West in St. Paul,
Minnesota, shall become effective on October 1, 2010 and shall continue in effect until September 30, 2013
(the "Term™). At the end of the Term West and Subscriber shall use their best efforts to enter into a
superseding Predictable Print Pricing Program through good faith negotiations. In the event the parties are

not able to enter into a superseding Predictable Print Pricing Program, Subscriber shall thereafter be billed at
then-current rates for its West print product titles subscriptions.

2. Monthly Fixed Charges.

2.1. For each month during the Term, Subscriber shall pay monthly fixed charges ("Monthly Fixed Charges
"), as set forth below, for the charges associated with the West print product titles to which Subscriber
currently subscribes ("Existing West Print Product Titles™) as of the effective date of this Agreement.
The Existing West Print Product Titles are set forth in Exhibit 1.

a) From October 1, 2010 through September 30, 2011 ("Period 1"), the Period 1 Monthly Fixed
Charges shall be $5,155.

b) From October 1, 2011 through September 30, 2012 ("Period 2"), the Period 2 Monthly Fixed
Charges shall be $5,310.

c) From October 1, 2012 through September 30, 2013 ("Period 3"), the Period 3 Monthly Fixed
Charges shall be $5,4609.

2.2. Exhibit 1 shall set forth existing West print product titles that shall be included under this Agreement
and shall also set forth any applicable new West print product titles to be shipped to Subscriber and
included under this Agreement. The Monthly Fixed Charges include all subscription service charges
associated with the Existing West Print Product Titles in Exhibit 1 as well as all standard
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transportation and handling charges. The Monthly Fixed Charges shall not be reduced in the event
Subscriber terminates any of its West print product subscriptions that are set forth in Exhibit 1 herein.
Subscription services may consist of updates and supplements to the service, including but not limited
to: pocket parts, pamphlets, replacement or ancillary volumes; loose-leaf pages and other related
supplemental materials. Special transportation and handling charges and any applicable sales, use,
personal property, value added tax (VAT) or equivalent, ad valorem and other taxes will be the
responsibility of the Subscriber and are not included in the Monthly Fixed Charges.

2.3. Subscriber may, at its option and upon 30 days prior written notice to West prior to the end of Period 1
or Period 2 and upon written agreement of the parties, delete and add West print titles from the
Existing West Print Product Titles from Exhibit 1 effective on the first day of Period 2 or Period 3. In
no event shall the value of the deleted and added West print products exceed 5% of the Monthly Fixed
Charge for the following Period; provided, however, in no event shall the Monthly Fixed Charges be
less than the amounts set forth in paragraphs 2.1 (b) and 2.1 (c) herein except in instances in which
West Print Product titles list on Exhibit 1 have ceased to be published by West as of the last day of
Period 1 or Period 2. In addition, the value of the added West Print Product Titles shall not exceed the
value of the deleted West Print Product Titles.

2.4. In addition to paragraph 2.3, Subscriber may, at its option and upon 30 days prior written notice to
West prior to the end of Period 1 or Period 2 and upon written agreement of the parties, add additional
West print product titles to the Monthly Fixed Charges effective on the first day of Period 2 or Period
3. The Monthly Fixed Charges for the next Period and each remaining Period shall be increased to
reflect the addition of the additional West print product titles.

2.5. The parties certify and acknowledge that a Special Offer is currently in effect between the parties. In
the event of a termination of the Westlaw Special Offer or if the parties fail to execute a superseding
Westlaw Special Offer at the end of the Term of the Westlaw Special Offer, West may, at its option,
terminate this Agreement upon 30 days prior written notice to Subscriber. The monthly print discount
available under this predictable print pricing program cannot exceed 1.5 times the agency’s monthly
online Westlaw Special Offer spend.

Non-Availability of Funds. If Subscriber’s funding entity fails to appropriate or authorize the expenditure
of sufficient funds to provide for the continuation of this Agreement or if a lawful order issued in or for any
fiscal year during the Term of this Agreement reduces the funds appropriated or authorized in such amounts
as to preclude making the payments set out herein, this Agreement shall terminate on the date said funds are
no longer available without any termination charges or other liability incurring to the Subscriber. Once
terminated, Subscriber shall be thereafter billed at then-current rates for its West print product titles
subscriptions. The Subscriber shall provide West with notice not less than thirty (30) days prior to the date
of cancellation, if such time is available. Otherwise, prompt notice will suffice.

General Provisions. This Agreement will be governed by and construed under the law of the state of
Michigan, U.S.A. without regard to conflicts of law provisions. The parties agree that the state and federal
courts sitting in Michigan will have exclusive jurisdiction over any claim arising out of this Agreement and
each party consents to the exclusive jurisdiction of such courts. This Agreement embodies the entire
understanding between the parties with respect to the subject matter of this Agreement and supersedes any
and all prior understandings and agreements, oral or written, relating to the subject matter. Any amendment
to this Agreement must be in writing and signed by both parties. Subscriber will pay all invoices in full
within 30 days from date of invoice. If full payment is not made, Subscriber may be charged up to the
maximum legal interest on any unpaid balance. Neither this Agreement nor any part or portion may be
assigned or otherwise transferred by Subscriber without West’s prior written consent. Should any provision
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of this Agreement be held to be void, invalid, unenforceable or illegal by a court, the validity and
enforceability of the other provisions will not be affected thereby. Failure of any party to enforce any
provision of this Agreement will not constitute or be construed as a waiver of such provision or of the right
to enforce such provision. The headings and captions contained in this Agreement are inserted for
convenience only and do not constitute a part of this Agreement. West, as used herein, applies to West
Publishing Corporation, West Services, Inc., West Applications, Inc. and their affiliates.

Confidentiality. During the Term and thereafter, except as specifically provided herein and/or to the
extent reasonably necessary to perform its obligations or exercise its rights hereunder, neither party shall
provide nor disclose to any third party, unless properly directed or ordered to do so by public authority or
otherwise required to do so by law, any information or matter that (i) constitutes or concerns the terms and
conditions of this Agreement, or (ii) regards any dealings or negotiations between the parties relating to this
Agreement. If either party is directed or ordered to provide or disclose any information or matter by public
authority or otherwise required to do so by law, such party shall promptly notify the party whose
information is being provided or disclosed. A party responding to such a request shall disclose that which is
required by law and shall redact any information not required, specifically that information which is related
to pricing and related West print products or West’s proprietary information.

. Notices. All notices must be in writing to West at 610 Opperman Drive, P.O. Box 64833, St. Paul,
Minnesota 55164-1803, Attention: Customer Service, and to Subscriber at the address set forth below.
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West, a Thomson Reuters business

By

Title

Date

Business Analyst Verification

Date and Time Received by West in St. Paul, Minnesota:

State of Michigan - Department of Energy, Labor and Economic Growth

By (signature)

Name (please print)

Title

Date

Firm Name

Subscriber’s Address

Contact Name

Telephone Number

This offer expires September 23, 2010

TAH
8/06/2010
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ATTACHMENT E - EXHIBIT 1

SP
Customer #

SH
Customer #

SH City

Sub
Material #

Sub Material Desc

Qty of
Subs

1000022961

1000022961

LANSING

14512668

ANTITRUST LAW HANDBOOK SUB

1000022961

1000022961

LANSING

21061301

FEDERAL CIVIL JUDICIAL PROCEDURE AND RULES
PAM SUB

1000022961

1000022961

LANSING

21061301

FEDERAL CIVIL JUDICIAL PROCEDURE AND RULES
PAM SUB

1000022961

1000022961

LANSING

21061301

FEDERAL CIVIL JUDICIAL PROCEDURE AND RULES
PAM SUB

1000022961

1000022961

LANSING

21061301

FEDERAL CIVIL JUDICIAL PROCEDURE AND RULES
PAM SUB

1000022961

1000022961

LANSING

13505021

FEDERAL INFORMATION DISCLOSURE SUB

1000022961

1000022961

LANSING

21067547

FEDERAL PRACTICE AND PROCEDURE V8 CIVIL 2001-
2028 SUB

1000022961

1000022961

LANSING

41031180

FEDERAL PRACTICE AND PROCEDURE V8A CIVIL 2029-
2160 SUB

1000022961

1000022961

LANSING

11320571

FEDERAL PRACTICE AND PROCEDURE V8B CIVIL 2161-
2300 SUB

1000022961

1000022961

LANSING

14087878

FEDERAL PROCEDURE RULES SERVICE 6TH CIRCUIT
SUB

1000022961

1000022961

LANSING

14800817

FEDERAL PROCEDURE RULES SERVICE NATIONAL
CIRCUIT SUB

1000022961

1000022961

LANSING

13504939

FEDERAL PROCEDURE SENTENCING GUIDELINES SUB

1000022961

1000022961

LANSING

13505129

FEDERAL RESEARCH COORDINATOR SUB

1000022961

1000022961

LANSING

16625066

INDEPENDENT POWER LAW SUB

N

1000022961

1000022961

LANSING

11957731

KNIBB FEDERAL COURT OF APPEALS MANUAL (WEST
HANDBOOK SERIES) SUB

1000022961

1000022961

LANSING

13514381

LANE GOLDSTEIN TRIAL TECHNIQUE SUB

1000022961

1000022961

LANSING

13507377

MI ADMIN LAW SUB

1000022961

1000022961

LANSING

13507962

MI AND FEDERAL EVIDENCE (HACKETTS) SUB

1000022961

1000022961

LANSING

13507822

MI CIVIL JURISPRUDENCE SUB

1000022961

1000022961

LANSING

21042552

MI COMPILED LAWS ANNO SUB

1000022961

1000022961

LANSING

16576408

MI COMPILED LAWS UCC FORMS SUB

S R

1000022961

1000022961

LANSING

15641696

MI COURT RULES PRACTICE CIVIL PROCEDURE
HANDBOOK SUB

1000022961

1000022961

LANSING

40216794

MI COURT RULES PRACTICE CRIMINAL PROCEDURE
HANDBOOK SUB

1000022961

1000022961

LANSING

15641682

MI COURT RULES PRACTICE EVIDENCE COURTROOM
HANDBOOK SUB

1000022961

1000022961

LANSING

15641674

MI COURT RULES PRACTICE EVIDENCE SUB

1000022961

1000022961

LANSING

40029701

MI COURT RULES PRACTICE GENERAL INDEX SUB

1000022961

1000022961

LANSING

21094234

MI COURT RULES PRACTICE TEXT AND FORMS SUB

1000022961

1000022961

LANSING

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES |-l SUB

1000022961

1000022961

LANSING

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I-Il SUB

1000022961

1000022961

LANSING

17532546

Ml COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I-1l SUB

1000022961

1000022961

LANSING

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I-1l SUB
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1000022961

1000022961

LANSING

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I-Il SUB

1000022961

1000022961

LANSING

13507873

MI LAWYERS TRIAL HANDBOOK SUB

1000022961

1000022961

LANSING

39030020

MI LEGISLATIVE SERVICE DISCOUNTED SUB

1000022961

1000022961

LANSING

40283077

MI OFFICIAL REPORTS AS CHARGEABLE SUB

N R

1000022961

1000022961

LANSING

40283072

Ml OFFICIAL APPEALS REPORTS AS CHARGEABLE
SUB

1000022961

1000022961

LANSING

40282620

MI OFFICIAL APPEALS REPORTS SUB

1000022961

1000022961

LANSING

40283075

MI OFFICIAL REPORTS SUB

1000022961

1000022961

LANSING

13979481

MI PLEADING AND PRACTICE SUB

1000022961

1000022961

LANSING

18529077

MI SESSION LAWS BV SUB

1000022961

1000022961

LANSING

41015607

MI STATE KEYRULES PAMPHLET VOLUME IA SUB

1000022961

1000022961

LANSING

13974828

PIERCING THE CORPORATE VEIL SUB

1000022961

1000022961

LANSING

13975524

SUTHERLAND STATUTORY CONSTRUCTION SUB

RN G G R

1000022961

1000022961

LANSING

39030216

US CONGRESSIONAL AND ADMIN NEWS PAM
DISCOUNTED SUB

=

1000022961

1000022961

LANSING

40886776

USCA RIAS COMPLETE ANALYSIS OF TAX AND
BENEFITS PROVISIONS OF AMERICAN
RECOVERY/REINVESTMENT ACT 09 ONE TIME SHIP
SUB

1000022961

1000022961

LANSING

21048097

USCA SUB

1000022961

1000022961

LANSING

21064203

WEST FEDERAL ADMIN PRACTICE SUB

1000030550

1000030550

LANSING

13507377

MI ADMIN LAW SUB

1000030550

1000030550

LANSING

21042552

MI COMPILED LAWS ANNO SUB

1000030550

1000030550

LANSING

21042552

MI COMPILED LAWS ANNO SUB

1000030550

1000030550

LANSING

18529077

MI SESSION LAWS BV SUB

1000256252

1000256252

LANSING

13504009

AM JUR 2D SUB

1000256252

1000256252

LANSING

15493896

AMERICAN JURISPRUDENCE 2D TAX VOLUMES

1000256252

1000256252

LANSING

15511681

INTERNAL REVENUE ACTS SUB

1000256252

1000256252

LANSING

13507377

MI ADMIN LAW SUB

1000256252

1000256252

LANSING

13507822

MI CIVIL JURISPRUDENCE SUB

e e N N N L R T ST TSN TS IS

1000256252

1000256252

LANSING

21037311

MI COMPILED LAWS ANNO 457.1-461.END
ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

MI COMPILED LAWS ANNO 457.1-461.END
ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

MI COMPILED LAWS ANNO 457.1-461.END
ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

MI COMPILED LAWS ANNO 457.1-461.END
ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

MI COMPILED LAWS ANNO 457.1-461.END
ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

MI COMPILED LAWS ANNO 457.1-461.END
ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

MI COMPILED LAWS ANNO 457.1-461.END
ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

MI COMPILED LAWS ANNO 457.1-461.END
ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

MI COMPILED LAWS ANNO 457.1-461.END
ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB

1000256252

1000256252

LANSING

21037311

MI COMPILED LAWS ANNO 457.1-461.END
ASSOCIATIONS-PUBLIC UTILITIES-INDEX SUB
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1000256252

1000256252

LANSING

40149629

MI COMPILED LAWS ANNO 462.1-481.END RAILROADS-
MOTOR CARRIER-INDEX SUB

21

1000256252

1000256252

LANSING

40149629

MI COMPILED LAWS ANNO 462.1-481.END RAILROADS-
MOTOR CARRIER-INDEX SUB

1000256252

1000256252

LANSING

40149629

MI COMPILED LAWS ANNO 462.1-481.END RAILROADS-
MOTOR CARRIER-INDEX SUB

1000256252

1000256252

LANSING

40149629

MI COMPILED LAWS ANNO 462.1-481.END RAILROADS-
MOTOR CARRIER-INDEX SUB

1000256252

1000256252

LANSING

21037325

MI COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINANCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

MI COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINANCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

MI COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINANCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

MI COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINANCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

MI COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINANCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

MI COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINANCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

MI COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINANCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

MI COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINANCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21037325

MI COMPILED LAWS ANNO 482.1-487.700 PUBLIC
RESOURCES-FINANCIAL INSTITUTIONS SUB

1000256252

1000256252

LANSING

21042552

MI COMPILED LAWS ANNO SUB

1000256252

1000256252

LANSING

16576408

MI COMPILED LAWS UCC FORMS SUB

1000256252

1000256252

LANSING

15344084

MI COURT RULES FEDERAL PAMPHLET VOLUME Il SUB

1000256252

1000256252

LANSING

15641696

MI COURT RULES PRACTICE CIVIL PROCEDURE
HANDBOOK SUB

1000256252

1000256252

LANSING

40216794

MI COURT RULES PRACTICE CRIMINAL PROCEDURE
HANDBOOK SUB

1000256252

1000256252

LANSING

15641682

MI COURT RULES PRACTICE EVIDENCE COURTROOM
HANDBOOK SUB

1000256252

1000256252

LANSING

15641674

MI COURT RULES PRACTICE EVIDENCE SUB

1000256252

1000256252

LANSING

21094234

MI COURT RULES PRACTICE TEXT AND FORMS SUB

1000256252

1000256252

LANSING

15344092

MI COURT RULES STATE PAMPHLET VOLUME | SUB

1000256252

1000256252

LANSING

39030020

MI LEGISLATIVE SERVICE DISCOUNTED SUB

1000256252

1000256252

LANSING

40282620

MI OFFICIAL APPEALS REPORTS SUB

1000256252

1000256252

LANSING

40283075

MI OFFICIAL REPORTS SUB

1000256252

1000256252

LANSING

13979465

MI PLEADING AND PRACTICE ADR V8A AND V8B SUB

1000256252

1000256252

LANSING

18529077

MI SESSION LAWS BV SUB

1000256252

1000256252

LANSING

41015607

MI STATE KEYRULES PAMPHLET VOLUME IA SUB

1000256252

1000256252

LANSING

13975524

SUTHERLAND STATUTORY CONSTRUCTION SUB

1000256252

1000256252

LANSING

17776556

USCA INTERNAL REVENUE CODE UNANNO BV SUB

1000256252

1000256252

LANSING

40886776

USCA RIAS COMPLETE ANALYSIS OF TAX AND
BENEFITS PROVISIONS OF AMERICAN
RECOVERY/REINVESTMENT ACT 09 ONE TIME SHIP
SUB

1000256252

1000256252

LANSING

21048097

USCA SUB

1000537289

1000537289

LANSING

13972037

BISHOP LAW OF CORPORATE OFFICERS AND
DIRECTORS:INDEMNIFICATION AND INSURANCE SUB
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1000537289

1000537289

LANSING

13972169

BRODSKY LAW OF CORPORATE OFFICERS &
DIRECTORS: RIGHTS, DUTIES, AND LIABILITIES SUB

1000537289

1000537289

LANSING

21023000

CJS SUB

1000537289

1000537289

LANSING

13512753

CORPORATE PRACTICE COMMENTATOR SUB

1000537289

1000537289

LANSING

13513758

FLETCHER CYCLOPEDIA CORPORATIONS SUB

1000537289

1000537289

LANSING

13507377

MI ADMIN LAW SUB

1000537289

1000537289

LANSING

15348454

MI CHILD SUPPORT FORMULA PAM SUB

G R

1000537289

1000537289

LANSING

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I-Il SUB

=

1000537289

1000537289

LANSING

41015607

MI STATE KEYRULES PAMPHLET VOLUME IA SUB

1000537289

1000537289

LANSING

13516058

O'NEAL CLOSE CORPORATION LAW AND PRACTICE
SUB

1000537289

1000537289

LANSING

13517593

TRADEMARKS AND UNFAIR COMPETITION SUB

1000600290

1000600290

LANSING

21076783

KEETON INSURANCE LAW PRACTITIONERS EDITION
HORNBOOK SUB

1000600290

1000600290

LANSING

13974323

LAW OF REINSURANCE SUB

1000600290

1000600290

LANSING

21037303

MI COMPILED LAWS ANNO 450.2801-456.END
CORPORATIONS-SECURITIES-ASSNS-INDEX SUB

1000600290

1000600290

LANSING

21037338

MI COMPILED LAWS ANNO 500.1-500.1999 INSURANCE
SUB

1000600290

1000600290

LANSING

21037338

MI COMPILED LAWS ANNO 500.1-500.1999 INSURANCE
SUB

1000600290

1000600290

LANSING

21012130

MI COMPILED LAWS ANNO 500.2000-500.2999
INSURANCE SUB

1000600290

1000600290

LANSING

21012130

MI COMPILED LAWS ANNO 500.2000-500.2999
INSURANCE SUB

1000600290

1000600290

LANSING

40124533

MI COMPILED LAWS ANNO 500.3000-500.3599
INSURANCE SUB

1000600290

1000600290

LANSING

40124533

MI COMPILED LAWS ANNO 500.3000-500.3599
INSURANCE SUB

1000600290

1000600290

LANSING

40124536

MI COMPILED LAWS ANNO 500.3600-500.8099
INSURANCE SUB

1000600290

1000600290

LANSING

40124536

MI COMPILED LAWS ANNO 500.3600-500.8099
INSURANCE SUB

1000600290

1000600290

LANSING

21120265

MI COMPILED LAWS ANNO 500.8100-550.END
INSURANCE-INDEX SUB

1000600290

1000600290

LANSING

21120265

MI COMPILED LAWS ANNO 500.8100-550.END
INSURANCE-INDEX SUB

1000600290

1000600290

LANSING

21042552

MI COMPILED LAWS ANNO SUB

1000600290

1000600290

LANSING

21042552

MI COMPILED LAWS ANNO SUB

1000600290

1000600290

LANSING

15641696

MI COURT RULES PRACTICE CIVIL PROCEDURE
HANDBOOK SUB

1000600290

1000600290

LANSING

40216794

MI COURT RULES PRACTICE CRIMINAL PROCEDURE
HANDBOOK SUB

1000600290

1000600290

LANSING

15641682

MI COURT RULES PRACTICE EVIDENCE COURTROOM
HANDBOOK SUB

1000600290

1000600290

LANSING

15641674

MI COURT RULES PRACTICE EVIDENCE SUB

1000600290

1000600290

LANSING

40029701

MI COURT RULES PRACTICE GENERAL INDEX SUB

1000600290

1000600290

LANSING

21094234

MI COURT RULES PRACTICE TEXT AND FORMS SUB

1000600290

1000600290

LANSING

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I-1l SUB

1000600290

1000600290

LANSING

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I-Il SUB
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1000600290

1000600290

LANSING

15344092

MI COURT RULES STATE PAMPHLET VOLUME | SUB

1000600290

1000600290

LANSING

39030020

MI LEGISLATIVE SERVICE DISCOUNTED SUB

1000600290

1000600290

LANSING

39030020

MI LEGISLATIVE SERVICE DISCOUNTED SUB

1000600290

1000600290

LANSING

18529077

MI SESSION LAWS BV SUB

1000600290

1000600290

LANSING

18529077

MI SESSION LAWS BV SUB

1000600290

1000600290

LANSING

41015607

MI STATE KEYRULES PAMPHLET VOLUME IA SUB

1000600290

1000600290

LANSING

41019272

MILLERS STANDARD INSURANCE POLICY LOOSELEAF
SUB

1000826601

1000826601

DETROIT

14815164

BANKRUPTCY CODE RULES AND OFFICIAL FORMS
SUB

1000826601

1000826601

DETROIT

14815164

BANKRUPTCY CODE RULES AND OFFICIAL FORMS
SUB

1000826601

1000826601

DETROIT

14815164

BANKRUPTCY CODE RULES AND OFFICIAL FORMS
SUB

=

1000826601

1000826601

DETROIT

40406977

BANKRUPTCY REFORM LEGISLATION WITH ANALYSIS
SUB

1000826601

1000826601

DETROIT

21023000

CJS SUB

1000826601

1000826601

DETROIT

40137786

CJS TABLE OF CASES ONLY SUB

1000826601

1000826601

DETROIT

21074136

CJS V101A SUB

PR e (e

1000826601

1000826601

DETROIT

40016277

Ml COMPILED LAWS ANNO 421.1-423.200
EMPLOYMENT SECURITY-EMPLOYMENT RELATIONS
SUB

1000826601

1000826601

DETROIT

40016277

MI COMPILED LAWS ANNO 421.1-423.200
EMPLOYMENT SECURITY-EMPLOYMENT RELATIONS
SUB

1000826601

1000826601

DETROIT

40016277

MI COMPILED LAWS ANNO 421.1-423.200
EMPLOYMENT SECURITY-EMPLOYMENT RELATIONS
SUB

1000826601

1000826601

DETROIT

40016277

MI COMPILED LAWS ANNO 421.1-423.200
EMPLOYMENT SECURITY-EMPLOYMENT RELATIONS
SUB

1000826601

1000826601

DETROIT

21037346

MI COMPILED LAWS ANNO 551.1 TO 552.600
MARRIAGE-DIVORCE SUB

1000826601

1000826601

DETROIT

40369559

MI COMPILED LAWS ANNO 552.601 TO 554.END
DIVORCE-PROPERTY-INDEX SUB

1000826601

1000826601

DETROIT

21037419

MI COMPILED LAWS ANNO 600.6001-600.END REVISED
JUDICATURE ACT SUB

1000826601

1000826601

DETROIT

21042552

MI COMPILED LAWS ANNO SUB

1000826601

1000826601

DETROIT

15641696

MI COURT RULES PRACTICE CIVIL PROCEDURE
HANDBOOK SUB

1000826601

1000826601

DETROIT

15641674

MI COURT RULES PRACTICE EVIDENCE SUB

1000826601

1000826601

DETROIT

40029701

MI COURT RULES PRACTICE GENERAL INDEX SUB

1000826601

1000826601

DETROIT

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I-Il SUB

1000826601

1000826601

DETROIT

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I-Il SUB

1000826601

1000826601

DETROIT

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I-Il SUB

1000826601

1000826601

DETROIT

17532546

MI COURT RULES STATE AND FEDERAL PAMPHLETS
VOLUMES I[-1l SUB
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MI COURT RULES STATE AND FEDERAL PAMPHLETS
1000826601 | 1000826601 | DETROIT | 17532546 | VOLUMES I-Il SUB 1
MI COURT RULES STATE AND FEDERAL PAMPHLETS
1000826601 | 1000826601 | DETROIT | 17532546 | VOLUMES I-Il SUB 1
1000826601 | 1000826601 | DETROIT | 21012548 | MI DIGEST 2D SUB 1
1000826601 | 1000826601 | DETROIT | 39030020 | MI LEGISLATIVE SERVICE DISCOUNTED SUB 1
1000826601 | 1000826601 | DETROIT | 40283077 | MI OFFICIAL REPORTS AS CHARGEABLE SUB 1
MI OFFICIAL APPEALS REPORTS AS CHARGEABLE
1000826601 | 1000826601 | DETROIT | 40283072 | SUB 1
1000826601 | 1000826601 | DETROIT | 40282620 | MI OFFICIAL APPEALS REPORTS SUB 1
1000826601 | 1000826601 | DETROIT | 40283075 | MI OFFICIAL REPORTS SUB 1
1000826601 | 1000826601 | DETROIT | 13979481 | MI PLEADING AND PRACTICE SUB 1
1000826601 | 1000826601 | DETROIT | 18197279 | MI SCAO APPROVED FORMS PAM SUB 1
1000826601 | 1000826601 | DETROIT | 18529077 | MI SESSION LAWS BV SUB 1
1000826601 | 1000826601 | DETROIT | 41015607 | MI STATE KEYRULES PAMPHLET VOLUME IA SUB 10
US CONGRESSIONAL AND ADMIN NEWS PAM
1000826601 | 1000826601 | DETROIT | 39030216 | DISCOUNTED SUB 1
USCA RIAS COMPLETE ANALYSIS OF TAX AND
BENEFITS PROVISIONS OF AMERICAN
RECOVERY/REINVESTMENT ACT 09 ONE TIME SHIP
1000826601 | 1000826601 | DETROIT | 40886776 | SUB 1
1000826601 | 1000826601 | DETROIT | 21048097 | USCA SUB 1
333
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ATTACHMENT E

State of Michigan Agency and Department Predictable Print Pricing Program
Billing Options

The following outlines three billing options available to State of Michigan Agency and Department Predictable
Print Pricing Program (“MIPPP”) subscribers. Please select one.

Option A: Single Invoice

One invoice is sent to the contracting main account representing all libraries/locations covered
under the MIPPP.
The master invoice shows shipping detail for each location during a given month.

Features:

Allows for centralized management and control of print title costs within a large organization.
Provides accurate valuation of the total print library on a monthly basis.

Best implemented within organizations that do not require office-level budgeting.

Option B: Location-Level Invoice

MIPPP Values are invoiced to each office location separately based upon a snapshot of print title
inventory on a monthly basis and matched to the MIPPP Monthly Fixed Charges at the total
subscriber level.

The location-level invoice automatically adjusts to provide the most accurate valuation of print
titles by location in a given month.

Features:

Provides most accurate valuation of total library by location.

Automatically adjusts for changes in library subscriptions and print title allocation.

Location changes in MIPPP print title subscriptions can cause variance to location-level budgets.

Option C: Fixed Value by Location

MIPPP values are established at the inception of the MIPPP at the location-level based upon the
total library valuation at the beginning of the MIPPP.

These amounts are fixed during the term of the MIPPP. If changes to the underlying library print
titles subscriptions occur, Monthly Fixed Charges are NOT adjusted at the location level.

Features:

Fixed MIPPP amounts allow for simpler budgeting.

Because values are fixed, any changes within total print subscriptions may distort the MIPPP
value for some locations.

If ‘Option C’ is chosen, please indicate where the invoice(s) should be sent:

One bill to the main location

Individual bill to each location
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ATTACHMENT E
Library Administration Contact (please print
name):

Title:

Telephone:

E-mail Address:
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ATTACHMENT F

Account Validation and Certification
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Account Validation and Certification (AVC) Form - Westlaw

WEST.

A Thomson Reuters business

Subscriber Information
Account Mumber (if applicable)

Full Legal Wame/Business Entity

Business Unit/Dept

aidi1noIda

Physical Location |:| Fesidential |:| Cormmercial

Street Address

City Country (Cotp accounts only)
State Zip

Iain Company Telephone LocationContact/Ext Telephone

E-Mail Address Website Address

Cell Phone (if no land line available)

O cCheck here if ne business website available

ACCOUNI/BUSINESS TYPE SECTION
Select the applicable business type and continue to next step

[0 LawFirm _Select one of the following

[0 solo Attorney  Please provide License #

[0 LawFirm -2 ormore attorneys continue to Certification Section
O uU.S Government
O corporation

Indicate the agency(s) which regulates your business:
Becretary of Btate - Provide 2

[0 1etter State Code O Deptoflaber [ FDIC O nNcua [ seEc [0 Other jplease specify:
Indicate if the Subscriber is working

O onbehalfof a government agency(s) Name of Agency(s)

*Is the Subscriber an Investigative Comp any/Detective Agency or Firm? O Yes* O wNo

*If yes:

® A Business License is required. Please provide the License # below.

®  Business must be incorporated.

e Use must be for commercial clients/purposes only.

e  An onsite physical inspection may be required.

Please provide either your professional or business license number ( Corporafion only):

Professional License #

License Expiration Date

-OR-

Business License # (if available)

State of Issuance

This business is NOT regulated by an agency — Continue to the Certification Section

| CERTIFICATION SECTION FOR PRIVACY COMPLIANCE | ||

Bubscriber certifies that it has read, understands and will comply with the terms of the Westlaw Subscriber Agreement meluding in particular (but not limited to) the Data Usage
Festrictions. Bubscriber understands that West is not & Consumer Reporting Agency and Bubseriber will not use any Westlaw Data for any purp ose regulated by the U3 Fair
Credit Reparting Act (15TLE.C § 1681 et seq) or any similar statute Bubscriber further certifies one of the following

[0 subscriberis NOT one of the following types of companies/entities:

[0 Subscriber IS one of the following types of compani es/entities: - Please select the applicable type bel ow:
|:| Future Bervices (Le, health clubs, timeshares, continuity clubs, etc

Detective agencies Bail Bond Companies, and Bounty Hunters

Asset Recovery/Repossession Bervices

Dating Services

Internet People Locator Services

Adoption Bearch Firms

Digt Centers

[ credit Clinics, credit repair companies, and credit counseling firms

[ media Agencies, news agencies, and journalists ¢ not including legal dept)

|
|
|
|
|
|

31410 SAMInet
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Foreign Government
Company nvolved and/or associated with inappropriate adult content web sites
andfor adult-type web services.
Library, Association or other entity providing access via Public Terminals
Prison or Cotrectional Facility providing access to inmates/detainees
Companies on an Alert List
Businesses Operating out of a residence
Condommum/Homeowners Associations
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Additional Certification For Compliance
O Subscriber certifies that it is NOT involved in the following
Credit frand, identification theft, stalking, harassment, any unethical business practices or illegal activity nor has it worked to further such activities of its
customers.; nor is it on the U.S. Treasury Department Office of Foreign Assets Control (OFAC) Specially Designated Nationals and Blocked Persons List

Multiple Locations/Branches/Subsidiaries
[] Please check here if Subscriber is subscribing to services for use at multiple locations and attach the completed Addendum to Account Validation and Certification Form-

Multiple Locations ("Addendum™) Subscriber certifies that the Business Type and Privacy Compliance information provided in this AVC Form applies to all locations set forth
in the Addendum and that the location information set forth in the Addendum is complete and accurate

Permissible Use under Gramm Leach Bliley Act
Subscriber’s use of the data is limited by the U.S.Gramm-Leach-Bliley Act (15 U.S.C. 6801 et. seq.) and can only be used for specific non-FCRA (Fair Credit Reporting Act)

purposes. Please indicate below (check box) what permitted use(s) will apply to your research needs:

At least one permissible use must be selected to be granted access or the Subscriber must select the non- permissible use:
Subscriber certifies there is no permissible use

For use by a person holding a legal or beneficial interest relating to the consumer.

For use by a person acting in a fiduciary or representative capacity on behalf of the consumer.

For use in complying with federal, state, or local laws, rules, and other applicable legal requirements.

For use as necessary to effect, administer, or enforce a transaction requested or authorized by the consumer.
For use in complying with a properly authorized civil, criminal, or regulatory investigation, subpoena, or
summons by federal, state, or local authorities.

For use to protect against or prevent actual or potential fraud, unauthorized transactions, claims, or other liability.

For required institutional risk control or for resolving consumer disputes or inquiries.
For use by any Law Enforcement Agency, or any officer, employee, or agent of such agency in carrying out its
official duties.

ODooOooOoooooo

For Government Use (including Child Support Enforcement)

Permissible Use under Drivers Privacy Protection Act

Subscriber’s use of the data is limited by the U.S. Drivers Privacy Protection Act (18 U.S.C. §2721 et seq.) ) and can only be used for specific non-
FCRA (Fair Credit Reporting Act) purposes. Please indicate below (check box) what permitted use(s) will apply to your research needs:

At least one permissible use must be selected to be granted access or the Subscriber must select the non- permissible use:

Subscriber certifies there is no permissible use

For official use by a Court, Law Enforcement Agency or other Government agency

To verify or correct information provided to you by a person; skip tracing

For use in connection with a civil, criminal or arbitral legal proceeding or legal research

For use in connection with insurance claims investigation or antifraud activities

ogOoooad

For use by a licensed private investigator or licensed security service for legitimate DPP A purposes

Information Protection Affirmation

Subscriber shall be fully responsible for any unauthorized collection, access, use, and disclosure of Personal Information subject to this Agreement. Without limiting the
foregoing, Subscriber shall employ appropriate administrative, physical, and technical safeguards in order to sufficiently protect the Personal Information and information assets
and resources in question. Subscriber shall immediately notify West of any Information Protection Incident that may result in the unauthorized collection, access, use or
disclosure of Personal Information subject to this Agreement. Subscriber shall make all reasonable ¢fforts to assist West in relation to the investigation and remedy of any such
Information Protection Incident and any claim, allegation, action, suit, proceeding or litigation with respect to the unauthorized access, use or disclosure of Personal Information.
For purposes of its obligations hereunder, the acts or omissions of Subscriber’s employees, shall also be deemed the acts or omissions of Subscriber

Appropriate Use Standard
West provides computer devices, networks, and other electronic information systems to meet missions, goals, and initiatives and must manage them responsibly to maintain the

confidentiality, integrity, and availability of its information assets. The use of any West information asset will be for legitimate business purposes only and in accordance with all
applicable West corporate policies. Any access to or use of non-public personally identifiable information must be in accordance with all applicable law. No individual shall
access records that require a permissible purpose unless such a purpose exists. It is your responsibility to seek guidance and clarification in case of any question about the proper
use of West resources, including but not limited to the use of non-public personally identifiable information. All employees associated with the Subscriber, including all
personnel must adhere to these requirements.

Please acknowledge that you and authorized persons under your account(s) agree to limit the use of this information, as described above, and to comply with the
provisions of the U.S. Gramm Leach Bliley Act (15 U.S.C. § 6821 et seq.) (U.S. GLB), U.S. Drivers Privacy Protection Act (18 U.S.C. §2721 et seq.) (U.S.DPPA) and all
other applicable federal, state, and local laws, rules, and regulations. Your signature below as “Authorized Representative * certifies that you are the authorized
signatory for this account(s).

I hereby certify that T am autherized to execute this Account Validation and Certification Form on behalf of the Subscriber listed above and that statements I have provided in
this Form are true and correct, Further, I hereby certify that the Subscriber agrees to the terms and conditions set form in this form

AUTHORIZED REPRES

TATIVE FOR CERTIFICATION

Onee this document is completed and signed by an authorized representative of the

Printed Name ; Lt ! . i .
Subscriber, please provide it to your West Sales Consultant with a signed order or fax

Title Lo 866-294-1042 or email to west.avieredentials@ithomson.com.

Date All information is subject to verification and approval by West

Signature X

3/1/10 SAMInet T06.dot

209




o
CONTRACT #071B0200323 ‘

ATTACHMENT G

West Order Form
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WEST ORDER FORM

610 Opperman Drive, P.O. Box 64833
St. Paul, MN 55164-1803 WEST@
Tel: 651/687-8000 A Thomson Reuters business
Check West account status below as applicable: Rep Name & Number
Hew (NACI Form attached) Existing with Increase Credit Limit (NACI Form attached) :
=
Existing with no changes Existing with changes (Permanent name change must attach a Customer Name Change Form) -
e}
Acct# PO# Date o
Name/Subscriber Bill To Acct# -
Order Confirmation Contact Name :
E-Mail o
Westlaw Password Contact Name (for password delivery) x
E-Mail
-
Permanent Address Change One-Time Ship To Additional Ship To Additional Bill To =
Narme Attn: =
=
Address Suite/Floor =
g
City State County Zip =
=)
H WestlawPRO™/CD-ROM Products H ||
# of Passwords/ Monthly Per Total Monthly
WestlawPRO/CD-ROM/ FTEs/Students/ Banded/Base User/Conc. WestlawPRO/CD/
Full Sve# WLEC Products Conc. CD Users Rate User Rate Other WLEC Charges
Notes:

Total Monthly Charges $

Monthly WestlawFPE O Charges, CD-EOM Charges and West LegalEdcenter Charges, are billed on the date West processes Subscriber’ s order and contimie for a minimum of
12 months (“Minirmim Term™). Upon conclusion of the Mmimum Term, CD-ROM Charges are billed thereafter at then-current rates. If Bubscriber elects a longer Minimum
Tertn the Monthly WestlawFRO Charges and/or West LegalEdcenter Charges will be billed as set forth herein

Subscriber’s Initials for 24 Month WestlawPRO and/or West LegalEdcenter Minimuwm Term 3ubscriber agrees to cormit to a Minirmum Term of 24 months and
the Menthly WestlawPE.C Charges andfor West LegalEdcenter Charges for the second 12 months net to increase by more than % over the Monthly Westlaw FRO
Charges and/or West LegalEdcenter Charges for the mitial 12 months

Subscriber’s Initials for 36 Month WestlawPRO and/or West LegalEdcenter Minirum Term Subscriber agrees to cormmit to a Minirmumn Termn of 36 months and
the Monthly WestlawPRO Charges andfor West LegalEdcenter Charges for the second 12 months net to increase by more than % over the Monthly Westlaw FRO
Charges andfor West LegalEdcenter Charges for the initial 12 months and the Monthly WestlawPEO Charges andfor West LegalEd center Charges for the third 12 menths not
to increase by more than % over the Monthly WestlawPRO Charges and/or West LegalEdcenter Charges for the second 12 months

LAW FIRM CUSTOMERS ONLY: Tpon conclusion of the WestlawFRO Minirmumn T errny, including West LegalEdcenter product(s) that are part of 2 WestlawPEO Select,
the Bubscriber Agreement and this Order Form will automatically renew for consecutive 12-month periods “Renewal Term™), and the Monthly WestlawPRO Charges for the
Renewal Term will increase 7% per year unless etther party gives written notice of cancellation to the cther party at least 30 days in advance of any Fenewal Tenm, including
the first Renewal Term. Additionally, West may at its discretion provide Subscriber with notice at least 60 days in advance of any Renewal Term of a Monthly WestlawPRO
Charge increase different from 7%% after which Subscriber shall have 30 days to provide West with written netice of cancellation if Bubscriber does net wish to renew.
Excluded Charges may be modified as zet forth in the Subscriber Agreement (as defined hereind Subscriber is responsible for all Excluded Charges as incurred. During any
Renewal Terrm, Subscriber’ s access to and use of Westlaw shall be governed by the Subscriber Agreement.

5110 SAMInet 8ot
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Upon conclusion of the West LegalEdcenter Minimum Term, as applicable solely to West LegalEdcenter product(s) that are not part of a WestlawPRO Select, West
LegalEdcenter Charges are billed thereafter at up to then-current rates.

CORPORATE AND GOVERNMENT CUSTOMERS ONLY: Upon conclusion of the WestlawPRO and/or West LegalEdcenter Minimum Term, Monthly WestlawPRO
Charges and/or West LegalEdcenter Charges are billed thereafter at up to then-current rates. Excluded Charges and Monthly WestlawPRO Charges (after the Minimum Term)
may be modified as set forth in the Subscriber Agreement (as defined herein). Subscriber is responsible for all Excluded Charges as incurred. After the Minimum Term,
Subscriber’s access to and use of Westlaw shall be governed by the Subscriber Agreement.

Subscriber’s Initials Subscriber has __attorneys (partners, sharcholders, associates, contract or staff attorneys, of counsel and the like), corporate users
students and Personnel (if ordering a Paralegal Plan) for the location identified above or FTE’s (if ordering Campus Research) for WestlawPRO, CD-ROM case law and/or
West LegalEdcenter orders. If West learns that the actual number exceeds the number certified above, West reserves the right to increase Subscriber’s charges as applicable.

__ CD-ROM, DVD and/or West LegalEdcenter annual billing (please check if requested)

Internal Corporate Use Only BND

‘West Legal Edcenter Online Features and Services:

Subscriber’s Initials - Subscriber acknowledges that each user will receive an initial e-mail communication from West LegalEdcenter which includes
important information about using the service (including username and password), as well as ongoing communication regarding new online programs available
in their practice area(s) and special announcements. Subscriber’s users may opt out after the initial e-mail communication.

Programs excluded from the Online CLE Pass shall be billed at then-current rates via credit card billing.

Technical Contacts for Westlaw Patron Access and Campus Research and Thomson Innovation Administrator

Technical Contact Name (please print):

Telephone:
E-Mail Address:

Current Account #:

Patron Access: IP Address:

One IP Address per terminal. Additional pages may be attached 1f needed.

Campus Research: IP Address Range

* Orders submitted without IP Address information may delay set up and access
Subscriber Initials Terminals will be used for Patron Access (not required for Campus Research).

Thomson Innovation Admimstrator Name (please print):

E-Mail Address:

WestlawPRO Renewals ”
Sub Matl # WestlawPRO Products Current Monthly WestlawPRO Charges®

Notes:

_Subscriber’s Initials for 12 Month Renewal Term ** Subscriber agrees to commit to an additional 12 months and the Monthly WestlawPRO Charges for the such
additional 12 months shall be % more than the Monthly WestlawPRO Charges in effect at the end of the current Minimum Term and/or current Renewal Term.

_Subscriber’s Initials for 24 Month Renewal Term ** Subscriber agrees to commit to an additional 24 months. The Monthly WestlawPRO Charges for the first
additional 12 months shall be % more than the Monthly WestlawPRO Charges in effect at the end of the current Minimum Term and/or current Renewal Term and the
Monthly WestlawPRO Charges for the second additional 12 months shallbe _ % more than the Monthly WestlawPRO Charges for the first additional 12 months.

_Subscriber’s Initials for 36 Month Renewal Term ** Subscriber agrees to commit to an additional 36 months. The Monthly WestlawPRO Charges for the first
additional 12 months shall be % more than the Monthly WestlawPRO Charges in effect at the end of the current Minimum Term and/or current Renewal Term and the
Monthly WestlawPRO Charges for the second additional 12 months shall be % more than the Monthly WestlawPRO Charges for the first additional 12 months. The
Monthly WestlawPRO Charges for the third additional 12 months shall be _ % more than the Monthly WestlawPRO Charges for the second additional 12 months.

5/1/10 SAMInet 8.dot

212




o

CONTRACT #071B0200323

In the event a promotion in the underlying Order Form required Subscriber to maintain a subscription to certain West products in order to be eligible for such promeotion
(“Dependency Subscription(s)”), Subscriber must also maintain such Dependency Subscription(s) during the Renewal Term so that Subscriber may be eligible for the pricing
set forth herein. In the event Subscriber terminates any of the Dependency Subscription(s) during the Renewal Term, any promotions and related discounts for the Dependency
Subscription(s) shall immediately terminate.

*Current Monthly WestlawPRO Charges is/are rate(s) in effect as of the date of this Order Form and may not be the rate(s) in effect when rate(s) for the Renewal Term is/are
calculated, depending on the length of the current Minimum Term or current Renewal Term.

**Effective at the end of the current Minimum Term or current Renewal Term.

o LAW FIRM CUSTOMERS ONLY: Upon conclusion of the Renewal Term designated above, the Subscriber Agreement and this Order Form will automatically renew
for consecutive 12-month periods, and the Monthly WestlawPRQ Charges for Renewal Term(s) will increase 7% per vear unless either party gives written notice of
cancellation to the other party at least 30 days in advance of any Renewal Term. Additionally, West may at its discretion provide Subscriber with notice at least 60 days
in advance of any Renewal Term of a Monthly WestlawPRO Charge increase different from 7% after which Subscriber shall have 30 days to provide West with written
notice of cancellation if Subscriber does not wish to renew. Excluded Charges may be modified as set forth in the Subscriber Agreement. Subscriber is responsible for all
Excluded Charges as incurred. During any Renewal Term, Subscriber’s access to and use of Westlaw shall be governed by the Subscriber Agreement.

+ CORPORATE AND GOVERNMENT CUSTOMERS ONLY: Upon conclusion of the Renewal Term designated above, Monthly WestlawPRO Charges are billed
thereafter at then current rates. Exclided Charges and Monthly WestlawPRO Charges (after the Renewal Term) may be modified as set forth in the Subseriber
Agreement. Subscriber is responsible for all Excluded Charges as incurred. During the Renewal Term and thereafter, Subscriber’s access to and use of Westlaw shall be
governed by the Subscriber Agreement.

" Westlaw Passwords and QuickView+ ||

Last Name First Name, M.1. Jda Clrk  Atty  Lib Para  Other Product(s)

Subscriber shall authorize which Westlaw password(s) shall have access to (uickView+. Actual charges billed by West may vary from charges reported on QuickView+.
Subscriber shall pay charges as billed. Wesl does nol warrant and has no liability with respect to accuracy of charges or other information on QuickView+.

Authorized QuickView+ Password Holder Passwaord Authorized Acct. #

" Print Products/Other Products "
Full Svc # Print Products and Other Products Quantity List Charges Other Charges

Total Charges $

Terms of Payment for Print Products. West’s standard terms of payment for print products purchased are net 30 days. West may elect to accept installment payments

on the purchase price. Installment payment terms are $ per month plus tax for approximately months until the purchase price, plus any
additional amounts under this Order Form, is paid in full.

Subscription Service, Passwords and West km Government Express. Subscription services may consist of updates and/or supplements to the service, including but not
limited to: (a) CD-ROM Libraries: updated, replacement or supplemental CD-ROMSs and online updates, and other related supplemental material; (b) Print Products: pocket
parts, pamphlets, replacement or ancillary volumes; loose-leaf pages and other related supplemental materials; all of which may be billed separately at then-current rates.
Subscriber hereby requests that West provide subscription services for the herein-described products at then-current rates until such subscription services are cancelled by
West or cancelled upon written request by Subscriber (or as provided for in the Subscriber Agreement for CD-ROM products). Any passwords issued herein may only be
used by the person to whom the password is issued and sharing of passwords is STRICTLY PROHIBITED. Subscribers licensing only LiveNote/Case Notebook Software

5/1/10 SAMInet S.dot
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will not be issued Westlaw passwords. West ki Government Express software licensed hereunder must reside on a dedicated server provided and maintained by Subscriber at
Subscriber’s expense, and such server must be accessible Lo all of Subscriber’s authorized users.

General Provisions. This Order Form is subject to approval by West, a Thomson Reuters business (“West™) in St Paul, Minnesota, and is governed by Minnesota law. The
state and federal courts sitting in Minnesota will have exclusive jurisdiction over any claim arising from or related to this agreement. Applicable sales, use, personal property,
value added tax (VAT) or equivalent, ad valorem and other taxes are payable by Subscriber. Subscriber may be charged interest for overdue installments and subscriptions
and for other open account charges. If any installments, subseriptions, subscription services, Westlaw Charges or open account charges remain unpaid 30 days after becoming
due, all unmatured installments, including all amounts that are or would become due and payable for the remaining term of Subscriber's Subscriber Agreement, shall become
immediately due and payable at the sole option of West. Interest charged may be adjusted to the then-highest current rate allowable on Minnesota contracts. This Order Form
is non-transferable. All collection fees, including but not limited to attorneys fees, are payable by Subscriber. Transportation and handling (FOB origin) charges will be added
for print products. West may request a current financial statement and/or obtain consumer credit report on the undersigned individual to determine creditworthiness, West
will only request consumer credit information on the undersigned if the undersigned is applying for credit as an individual or if the undersigned’s consumer credit information
is necessary for West to consider granting credit to the aforementioned company. If Subscriber inquires whether a credit report was requested, West will provide information
of such, if a report was received and the name, address and telephone number of the agency that supplied the report,

Returns. If Subscriber is not completely satisfied with any print or CD-ROM product received from West, the product may be returned within 45 days of the invoice date for
a full refund or credit, in accordance with West’s then-current returns policies. Westlaw Charges and West LegalEdcenter Charges are non-refundable.

“ Online/CD-ROM Products to be Lapsed ” H

Full Sve # Online/CD-ROM Products # of Passwords

The Subscriber Agreement for Westlaw and CD-ROM Libraries, the applicable Schedule A price plan, (for WestlawPRO products and/or CD-ROM
Libraries products), and/or the West LegalEdcenter Subscriber Agreement (for West LegalEdcenter products) and/or the Thomson Innovation Schedule
and Third Party Terms Schedule (for Thomson Innovation) individually or jointly, as applicable, (*Subscriber Agreement”) isfare hereby incorporated by
reference and made part of this Order Form. In the event there is a conflict between the terms and conditions of the Subscriber Agreement and the terms
and conditions of this Order Form, the terms and conditions of this Order Form shall control. Subscriber by his/her signature below, acknowledges
his/her understanding and acceptance of the terms and conditions of the Subscriber Agreement.

Signature X Date

AUTHORIZED REPRESENTATIVE FOR ORDER FORM

Printed Name
Title

Date

Signature X

For Credit Card Transactions only: Visa Master Card Am Ex
Card # Expir. Date Total Amt. to Charge

5/1/10 SAMInet S.dot
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Attachment H

WEST.

A Thomson Reuters business

WESTLAW® TEMPORARY ACCESS AGREEMENT

AGREEMENT entered into between State of Michigan-(Insert agency granted temporary access here)
(“Licensee”) and West, a Thomson Reuters business (“West”) regarding Westlaw, as follows:

1. License.

a. Grant. West hereby grants Licensee, at no charge, up to __ Westlaw passwords and a non-exclusive, non-
transferable, limited license to access Westlaw. Westlaw consists of various West-owned and third party
databases, services, functions and remotely-accessed gateways (all of which may be referred to as
(“Features”) which may change from time to time. Access to certain Features may be restricted at anytime by
West. Licensee is licensed to use data made available to Licensee on Westlaw (“Data,” which includes
“Downloaded Data” as defined below) solely in the regular course of legal and other research and related work.
Certain Features are licensed subject to paragraph 2 below or subject to Additional Terms (as defined below),
all of which take precedence over the license granted in this paragraph 1(a). Except as otherwise provided
with respect to certain Data, the license includes the right to download and temporarily store insubstantial
portions of Data (“Downloaded Data”) to a storage device under Licensee’s exclusive control solely (i) to
display internally such Downloaded Data and (ii) to quote from such Downloaded Data (appropriately cited and
credited) by electronic cutting and pasting or other means in work product created by Licensee in the regular
course of its research and work. Licensee may also create printouts of Data for internal use and for distribution
to third parties if such third parties agree not to further distribute the printouts.

b. Limitations. Licensee may not copy, download, scrape, store, publish, transmit, retransmit, transfer,
distribute, disseminate, broadcast, circulate, sell, resell or otherwise use the Data, or any portion of the Data, in
any form or by any means, except (i) as expressly permitted by this Agreement, (ii) with West's prior written
permission, or (iii) if not expressly prohibited by this Agreement or by the “Additional Terms”, as allowed under
the fair use provision of the Copyright Act (17 U.S.C.A. 8§ 107). Downloaded Data shall not be stored or used
in an archival database or other searchable database except as expressly permitted by this Agreement or as
quoted in Licensee’s work product. Licensee shall not sell, license or distribute Data (including printouts and
Downloaded Data) to third parties or use Data as a component of or as a basis for any material offered for
sale, license or distribution.

c. Rights in Data. Except for the license granted in this Agreement, all right, title and interest in Data, in all
languages, formats and media throughout the world, including all copyrights, are and will continue to be the
exclusive property of West and other contributors (“Contributors”) of Data.

d. Additional Terms and Conditions. Certain third-party Features are governed by terms and conditions
which are different from those set forth in this Agreement (“Additional Terms”). Licensee will be given an
opportunity to review Additional Terms by receiving notice of such Additional Terms in writing or online.
Additional Terms may be modified effective upon West giving Licensee notice (in writing or online) of the
modification. By using Features governed by Additional Terms, Licensee agrees to, and will be obligated to
comply with, all such Additional Terms as well as the terms and conditions in this Agreement. All Additional
Terms will be considered part of this Agreement.

2. West-Proprietary Data License. Licensee may, via Westlaw functionality, direct West to transmit West-
proprietary documents (i.e., documents not licensed from third parties) in electronic format to internal user(s) or
to a third party who is an individual if such third party agrees not to further disseminate such documents.
Licensee acknowledges its responsibility in assuring compliance with the foregoing by any third party to whom
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Licensee transmits West-proprietary documents pursuant to the preceding sentence. Direct transmission of
electronic copies by Licensee is prohibited. West further grants a non-exclusive, non-transferable, limited
license to individual Westlaw users within Licensee entities to store and use West-proprietary Downloaded
Data (as defined above) in a searchable database maintained in connection with an ongoing project of the user
(“Project Database”). Such database must consist preponderantly of user’s work product with access limited to
those internal users actively working on the project. The West-proprietary Downloaded Data may be
maintained in the Project Database so long as the project remains active or until any termination of the License
Agreement, whichever occurs first. Retention of Downloaded Data in a Project Database after the project
ends, in an archival database used as a research tool or in a database accessible to external users is
prohibited.

3. Usage Restrictions. Licensee shall not use any Data in a manner contrary to or in violation of any
applicable federal, state, or local law, rule or regulation. West is not a consumer reporting agency, and
Licensee certifies that it will not use any Data as a factor in establishing a consumer’s eligibility for credit or
insurance to be used primarily for personal, family, or household purposes, for employment purposes or for
any other purpose authorized under section 1681b of the Fair Credit Reporting Act (15 U.S.C.A. § 1681b).
Licensee acknowledges that access to certain Data available on Westlaw, including but not limited to credit
header Data, motor vehicle Data, driver license Data, and voter registration Data is regulated by state or
federal laws, such as the Gramm Leach Bliley Act (“GLBA”), the Driver's Privacy Protection Act (“DPPA”), or
other state or federal laws and regulations, or is subject to Contributor restrictions. Licensee agrees not to
access such Data for any purpose that is not allowed by the GLBA, by the DPPA, by any other applicable state
or federal laws or regulations, or that is contrary to Contributor restrictions. West retains the right to
temporarily or permanently block access to certain Data if West, in its sole discretion, believes that the Data
may be used for an improper purpose or otherwise in violation of the terms of this Agreement, or that the terms
of West's Contributor agreements requires West to block such access. By accessing Data, Licensee
acknowledges that from time to time, West and its Contributors and/or various government entities may require
Licensee to identify a permissible use and may inquire as to Licensee's compliance with applicable laws or this
Agreement. Licensee agrees to cooperate with any inquiry, subject to any attorney-client confidentiality.
Licensee shall report to West any misuse, abuse, or compromise of Data of which Licensee becomes aware.

4. Westlaw Software and westlaw.com™.

a. Westlaw Software. West may make available to Licensee, on a subscription basis, software for use in
connection with Westlaw. Such software, including new versions and the accompanying user documentation,
may be referred to collectively as “Software.” All Software will be licensed to Licensee under a license
agreement which will accompany the Software. By using the Software and taking such other action as may be
referenced in the Agreement as constituting acceptance, Licensee agrees to be bound by the terms and
conditions of the accompanying license agreement. If Licensee does not so agree, Licensee must return any
tangible copies of the Software in its possession or control.

b. westlaw.com. westlaw.com is an Internet-based service that provides access to Westlaw. West grants
Licensee a non-exclusive, non-transferable, limited license to use westlaw.com. Licensee may not reverse
engineer, decompile, disassemble or otherwise attempt to discern the source code of the components of
westlaw.com nor may Licensee reproduce all or any portion of the components of westlaw.com. Licensee may
use Westlaw Data cached in Licensee’s local disk drive solely in support of its use of westlaw.com. Certain
software used by Licensee may not be capable of supporting westlaw.com. The performance of westlaw.com
varies with the manufacturers’ equipment with which it is used.

5. Disclaimer of Warranties and Limitation of Liability. WESTLAW, DATA AND SOFTWARE ARE
PROVIDED "AS IS," WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, THE WARRANTIES OF PERFORMANCE, MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, ACCURACY, OMISSIONS, COMPLETENESS, CURRENTNESS AND DELAYS.
EXCEPT AS SPECIFICALLY PROVIDED IN THE APPLICABLE LICENSE AGREEMENTS, WEST AND
CONTRIBUTORS SHALL HAVE NO LIABILITY WHATSOEVER TO LICENSEE FOR ANY CLAIM(S)
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RELATING IN ANY WAY TO THIS AGREEMENT OR THEIR PERFORMANCE HEREUNDER,
REGARDLESS OF THE FORM OF ACTION, WHETHER BASED IN CONTRACT OR NEGLIGENCE. IN NO
EVENT SHALL WEST OR CONTRIBUTORS BE LIABLE TO LICENSEE FOR ANY CLAIM(S) RELATING
TO LICENSEE'S INABILITY OR FAILURE TO PERFORM RESEARCH OR RELATED WORK OR TO
PERFORM SUCH RESEARCH OR OTHER WORK PROPERLY OR COMPLETELY EVEN IF ASSISTED BY
WEST NOR SHALL WEST OR CONTRIBUTORS BE LIABLE FOR ANY LOST PROFITS OR OTHER
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT OR SPECIAL DAMAGES, EVEN IF ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

6. Responsibility for Certain Matters. Licensee shall be responsible for all access to and use of Westlaw,
Data and Software by Licensee’s personnel or by means of Licensee’s equipment or the Westlaw temporary
access password, whether or not Licensee has knowledge of or authorizes such access and use.

7. Reservation of Rights. West reserves the right to modify the terms and conditions of this Agreement from
time to time including, but not limited to, the right to impose access and usage limitations. Such modifications
shall be effective immediately upon written notice to Licensee.

8. Limitation of Claims. Except for claims relating to improper use of Westlaw, Data or Software, no claim,
regardless of form, which in any way arises out of this Agreement or the use of or inability to use Westlaw,
Data or Software may be made, nor action based upon such claim brought, by either party hereto more than
one year after the basis for the claim becomes known to the party desiring to assert it.

9. Term and Termination. This Agreement shall become effective upon approval and execution by West in
St. Paul, Minnesota and shall continue in force for __ days thereafter, unless further extended by oral or
written agreement of the parties. Notwithstanding the foregoing, West may terminate this Agreement
immediately upon giving written notice of termination to Licensee.

10. Effect of Agreement. This Agreement embodies the entire agreement between the parties with respect to
the subject matter hereof and supersedes any and all prior understandings and agreements, oral or written,
relating thereto. West may amend the terms and conditions of this Agreement by giving Licensee written
notice thereof. Any other amendment hereto must be in writing and signed by both parties.

11. Notices. All notices hereunder shall be given in writing to West at 610 Opperman Drive, P.O. Box 64833,
St. Paul, Minnesota 55164-0833, Attention: Customer Service and to Licensee at the address set forth below.

12. Governing Law. This Agreement shall be governed by and construed under the laws of the State of
Michigan.

13. Other Provisions. Neither this Agreement nor any part or portion hereof shall be assigned, sublicensed or
otherwise transferred by Licensee without West's prior written consent. Should any provision of this Agree-
ment be held to be void, invalid, unenforceable or illegal by a court, the validity and enforceability of the other
provisions shall not be affected thereby. Failure of either party to enforce any provision of this Agreement shall
not constitute or be construed as a waiver of such provision or of the right to enforce such provision. The
headings and captions contained in this Agreement are inserted for convenience only and shall not constitute a
part hereof.

West, a Thomson Reuters
business

By:
Title:
Date:
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In-House Contact

Name:

E-mail Address:

Cost Center:

Notes:

Service #:  30301176/30300176

Licensee

By (signature):

Name (please
print):

Title:

Date:

Firm/Company
Name:

Address:

E-mail
Address:

(for password delivery)

Telephone:

Contact:

TAH
08/02/10
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