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DEFINITIONS 

 
24x7x365 means 24 hours a day, seven days a week, and 365 days a year (including the 366th day in a leap year). 
 
Additional Service means any Services within the scope of the Contract, but not specifically provided under any 
Statement of Work.  

 
Audit Period means the seven year period following Contractor’s provision of any work under the Contract. 
 
Bidder(s) are those companies that submit a proposal in response to the RFP. 
   
Business Day means any day other than a Saturday, Sunday or State-recognized legal holiday from 8:00am EST 
through 5:00pm EST unless otherwise stated. 

 
Blanket Purchase Order is an alternate term for Contract and is used in the Plan Sponsors’ computer system.   

 
CCI means Contract Compliance Inspector. 
 
Days means calendar days unless otherwise specified. 

 
Deleted/Not Applicable - means that section is not applicable or included in this Contract.  This is used as a placeholder 
to maintain consistent numbering. 
 
Deliverable means physical goods and/or services required or identified in a Statement of Work. 
 
DTMB means the Michigan Department of Technology, Management and Budget. 
 
Environmentally Preferable Products means a product or service that has a lesser or reduced effect on human health 
and the environment when compared with competing products or services that serve the same purpose.  Such products 
or services may include, but are not limited to:  those which contain recycled content, minimize waste, conserve energy or 
water, and reduce the amount of toxics either disposed of or consumed. 
 
Hazardous Material means any material defined as hazardous under the latest version of federal Emergency Planning 
and Community Right-to-Know Act of 1986 (including revisions adopted during the term of the Contract). 
 
Incident means any interruption in any function performed for the benefit of a Plan Sponsor. 
 
Key Personnel means any personnel identified in Section 1.031 as Key Personnel. 
 
New Work means any Services/Deliverables outside the scope of the Contract and not specifically provided under any 
Statement of Work, such that once added will result in the need to provide the Contractor with additional consideration. 
“New Work” does not include Additional Service.  
 
Ozone-depleting Substance means any substance the Environmental Protection Agency designates in 40 CFR part 82 
as: (1) Class I, including, but not limited to, chlorofluorocarbons, halons, carbon tetrachloride, and methyl chloroform; or 
(2) Class II, including, but not limited to, hydrochlorofluorocarbons. 
 
Post-Consumer Waste means any product generated by a business or consumer which has served its intended end use; 
and which has been separated or diverted from solid waste for the purpose of recycling into a usable commodity or 
product, and which does not include post-industrial waste. 
 
Post-Industrial Waste means industrial by-products which would otherwise go to disposal and wastes generated after 
completion of a manufacturing process, but does not include internally generated scrap commonly returned to industrial or 
manufacturing processes. 
 
Recycling means the series of activities by which materials that are no longer useful to the generator are collected, 
sorted, processed, and converted into raw materials and used in the production of new products.  This definition excludes 
the use of these materials as a fuel substitute or for energy production. 
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Reuse means using a product or component of municipal solid waste in its original form more than once. 
 
RFP means a Request for Proposal designed to solicit proposals for services. 
 
Services means any function performed for the benefit of the State. 
 
SLA means Service Level Agreement. 
 
Source Reduction means any practice that reduces the amount of any hazardous substance, pollutant, or contaminant 
entering any waste stream or otherwise released into the environment prior to recycling, energy recovery, treatment, or 
disposal. 
 
State Location means any physical location where the State performs work.  State Location may include state-owned, 
leased, or rented space. 
 
Subcontractor means a company selected by the Contractor to perform a portion of the Services, but does not include 
independent contractors engaged by Contractor solely in a staff augmentation role. 
 
Unauthorized Removal means the Contractor’s removal of Key Personnel without the prior written consent of the State. 
 
Waste Prevention means source reduction and reuse, but not recycling. 
 
Pollution Prevention means the practice of minimizing the generation of waste at the source and, when wastes cannot 
be prevented, utilizing environmentally sound on-site or off-site reuse and recycling.  The term includes equipment or 
technology modifications, process or procedure modifications, product reformulation or redesign, and raw material 
substitutions.  Waste treatment, control, management, and disposal are not considered pollution prevention, per the 
definitions under Part 143, Waste Minimization, of the Natural Resources and Environmental Protection Act (NREPA), 
1994 PA 451, as amended. 
 
Work in Progress means a Deliverable that has been partially prepared, but has not been presented to the State for 
Approval. 
 
Work Product refers to any data compilations, reports, and other media, materials, or other objects or works of 
authorship created or produced by the Contractor as a result of an in furtherance of performing the services required by 
the Contract.   
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Article 1 – Statement of Work (SOW) 

 
1.010 Project Identification 

 
1.011 Project Request 
The purpose of this Contract is to obtain a Service Agreement covering an Applied Biosystems Genetic Analyzer and an 
Applied Biosystems 7500 Fast Dx Real-Time PCR Instrument with associated computer and software for the Michigan 
Department of Community Health (MDCH), Bureau of Laboratories (BOL).  The Service Agreement must be equivalent in 
all aspects to the manufacturer’s Service Agreement, must include both on-site preventative maintenance and repairs, 
and must provide all services within required equivalent response times.   
 
All services must be rendered by a manufacturer authorized service representative.   
 
1.012 Background 
The Applied Biosystems Genetic Analyzer and 7500 Fast Dx Real-Time PCR laboratory instruments are used to complete 
laboratory testing in the MDCH-BOL.  The 7500 Fast Dx Real-Time PCR Instrument is used for pandemic influenza 
testing and for testing for the agents of bioterrorism for both human and environmental samples.  The Genetic Analyzer is 
a sequencer provided to MDCH-BOL by the Center for Disease Control (CDC) for use in performing TB Genotyping under 
contract to the CDC.  This analyzer also serves as surge capacity for pandemic influenza.  Both instruments are highly 
sophisticated and require regular maintenance and service by qualified field service engineers. 
 
 

1.020 Scope of Work and Deliverables 
 
1.021 In Scope 

A. MDCH requires a laboratory instrument service agreement to maintain and ensure reliable, continuous operation 
of these critical instruments. 

 
B. All services must be rendered by a manufacturer authorized service provider. 

 
C. The Contractor must provide a Service Agreement, equivalent in all aspects to the manufacturer’s service 

agreement, provide equivalent response times, service levels, software patches and upgrades, and include on-
site preventative maintenance and repair service, including manufacturer recommended parts, for the covered 
Applied Biosystems Genetic Analyzer and 7500 Fast Dx Real-Time PCR laboratory instruments.   

 
D. The Contractor must have access to manufacturer instrument parts and possess a thorough knowledge of the 

operation, maintenance and repair of these instruments. 
 

E. All instruments are currently in fully operational condition and have been continuously covered by either warranty, 
or a service agreement.   

 
F. The following instruments are covered under the service agreement: 

 
1) One Applied Biosystems 3130-16-XL Genetic Analyzer with associated computers  
 and software: 
 

   Serial Number:  19244-028 
  

2) One Applied Biosystems 7500 Fast Dx Real-Time PCR Instrument with associated 
 computers and software:  
 

   Serial Number:  275001210 
 

G. The equipment is located at the following location:   
 

Michigan Department of Community Health 
Bureau of Laboratories 
3500 N. Martin Luther King Jr. Blvd. 
Lansing, MI  48906 
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H. Instrument repairs due to damage caused by a State employee are not covered under the Service Agreement. 

 
1.022 Work and Deliverable 
MDCH requires a service agreement for the covered instruments to maintain and ensure reliable, continuous operation of 
these critical instruments.  The Contractor must provide Deliverables/Services and staff, and otherwise to all things 
necessary for or incidental to the performance of work, as set forth below: 
 

A. GENERAL REQUIREMENTS 
The Contractor must provide a Service Agreement equivalent to the manufacturer’s Service Agreement or 
Assurance Plan, with all services rendered by a manufacturer authorized service provider. 

 
1. Applied Biosystems’ toll free number is 1-800-327-3002 Option 4.  Customers may leave a voicemail or 

send an email 24/7.  The hours of operation, where representatives are answering phone calls or replying 
to phone calls and emails are from 5:00 a.m. to 5:00 p.m. Pacific Time.   

 
2. The Contractor must have access to manufacturer instrument parts and possess a thorough knowledge 

of the operation, maintenance and repair of these instruments. 
 

3. The Contractor is responsible to conduct all services on the instruments, per the manufacturer’s 
instructions.  

 
4. The Contractor must provide a field service report for each site visit, whether preventative  

maintenance or a repair visit.  The Contractor must use original manufacturer replacement parts for all 
preventative maintenance and repairs.  If parts are replaced, documentation that parts replaced were 
original manufacturer replacement parts must be provided with each field service report. 

 
5. All services must be rendered by a manufacturer authorized service provider.  Service  

representatives must have completed manufacturer’s authorized service training program. 
 

6. All software patches, bug fixes and minor upgrades (“point releases”) must be provided without cost to 
the State of Michigan.  Major upgrades involving substantially revised and/or enhanced functionality shall 
be made available to the State of Michigan at the Contractor’s then-current list prices, less applicable 
discounts.  The Contractor must provide on-site training after each such major software upgrade upon 
request of MDCH staff.  The Contractor must provide software on the primary equipment set-up and on a 
backup computer (analysis software for Applied Biosystems 3130-16-XL Genetic Analyzer only) provided 
by the State of Michigan, but will maintain and support only the software installed on the computer 
connected to the Genetic Analyzer. 

 
7. Any computer included in the instrumentation must be capable of functioning as a stand-alone computer 

(not networked).  This computer must be capable of being interfaced with the Laboratory Information 
System (LIMS). 

 
8. The Contractor must have a Michigan sales representative that will meet with MDCH at  

 their site no less than once per year. 
 
 

B. EQUIVALENT TO MANUFACTURER’S SERVICE AGREEMENT OR ASSURANCE PLAN SERVICE 
AGREEMENT 

 
1. The Contractor’s service levels and response times must be equivalent to the manufacturer’s Service 

Agreement or Assurance Plan.  The Service Agreement or Assurance Plan must include on-site 
preventative maintenance per the manufacturer’s recommendations, including any recommended routine 
parts replacements, as well as repair service for the following Applied Biosystems instruments: 
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a) One Applied Biosystems 3130-16-XL Genetic Analyzer with associated  

  computer and software: 
 

   Serial Number:  19244-028 
 

Service agreement must include but is not limited to:  one (1) preventive maintenance visit 
annually.  To include cleaning, repairing, replacing, but not limited to:  optics, computer/software, 
syringe/polymer block, laser power switch, air filter, buffer valve, all system fans, ambient 
temperature sensor, HV current monitor, variable resistor.  Verify preventative maintenance with 
all appropriate tests. 

 
b) One Applied Biosystems 7500 Fast Dx Real-Time PCR Instrument with associated  

  computer and software: 
  
   Serial Number:  275001210 
 

Service agreement must include but is not limited to:  Preventative maintenance visits to maintain 
system testing capabilities as required by FDA to include recalibration, cleaning, repairing or 
replacing instrument components and computer/software; operational qualification/instrument 
performance verification (OQ/IPV) service; verification of preventative maintenance with 
appropriate tests and documentation. 

 
2. The Contractor must have access to manufacturer instrument parts and possess a  

through knowledge of the operation, maintenance and repair of these instruments. 
 

3. The Contractor must provide manufacturer’s software patches and upgrades  
 at no additional cost when they become available, unless MDCH directs the Contractor in 

writing not to perform the upgrade.   
  

4. The Contractor must also provide emergency service, which includes any service that is  
 required outside of a scheduled service.  Response time must be within two business  
 days of receipt of the service call.   
 

5. The Contractor must guarantee priority response time of two business day after receipt of a service call 
for instruments.  If Contractor fails to arrive at the instrument location within two business day for reasons 
other than MDCH’s failure to provide access to Contractor or causes beyond the reasonable control of 
Contractor, the Contractor will provide the MDCH Contract Compliance Inspector (CCI) a service plan 
renewal credit in an amount equivalent to one day’s pro-rated charge for each day Contractor’s response 
is late. 

 
6. The Contractor should note that timing of preventative maintenance may be on differing  

schedules for various pieces of equipment, so more than one site visit may be necessary.  The Contractor 
is responsible to conduct all necessary preventative maintenance service within a time frame equivalent 
to the manufacturer’s Service Agreement. 

 
7. The Contractor is responsible to ensure that no instrument becomes overdue for preventative 

maintenance.  Within one week of contract award, the Contractor will review preventative maintenance 
schedule for all covered instruments with the MDCH-BOL. 
 

8. Applied Biosystems’ Field Service Engineers are usually able to complete instrument repairs on the same 
day.  However, some instrument repairs may require additional parts to be ordered or additional return 
trips to the lab.  Escalation Support process is strictly followed by all Applied Biosystems Field Support 
representatives to ensure timely repair to difficult support calls if they occur. 
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1.030 Roles and Responsibilities 

 
1.031 Contractor Staff, Roles, and Responsibilities 

A. The Contractor must designate inside and outside sales representatives specifically assigned to the State account 
who will handle the State of Michigan account.   

 
Outside Sales: 
Dan Rosenfeld 
Phone: 760-579-0588 
Fax: 650-638-6030 
E-mail: Daniel.Rosenfeld@LifeTech.com 

 
Inside Sales: 
Ida Young 
Phone: 650-554-2078 
Fax: 650-638-6030 
E-mail: Ida.Young@appliedbiosystems.com 

 
B. Contractor’s staffing with regards to who is rendering service to the State’s Contract: 

 
Applied Biosystems primary corporate offices are located in Foster City, California.  Administrative support 
services (including inside sales) for this Contract will be performed there. Please contact Ida Young as provided 
above.  Applied Biosystems’ Field Service Representatives: 
 

 Jessica Myroup - Phone:  (734) 487-0559 - Email:  Jessica.Myroup@appliedbiosystems.com 
 John L. Cooper - Phone:  (901) 384-8648 – Email:  Cooperj1@appliedbiosystems.com 

 
No subcontractors will be used in the performance of this Contract. 

 
C. The State reserves the right to request reassignment of Contractor Personnel. 

 
 

1.040 Project Plan 
 
1.041 Project Plan Management – Deleted – Not Applicable 
 
1.042 Reports 

A. The Contractor must provide a field service report for each site visit, whether preventative maintenance or a repair 
visit.  If parts are replaced, the Contractor must attach documentation to the field service report demonstrating 
that all parts replaced are original manufacturer parts.  A copy of each field service report will be provided to the 
CCI identified in Section 2.022. 

 
B. Upon request, the Contractor must provide summary reports of preventative maintenance and repairs, including 

but not limited to: usage of spare parts by equipment serial number, type of repair by equipment serial number, 
and preventative and repair visits by equipment serial number. 

 
C. All reports shall be provided at no cost to the State. 

 
1.050 Acceptance 

 
1.051 Criteria 
The following criteria will be used by the State to determine Acceptance of the Services or Deliverables provided under 
this SOW: 
 
The CCI or their designee will review and approve the documentation for each field service report relating to both 
preventative maintenance and repair on-site visits.  The service request shall not be considered closed until approved and 
accepted by the CCI. 
 
1.052 Final Acceptance – Deleted/Not Applicable 
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1.060 Proposal Pricing 

 
1.061 Proposal Pricing 
 

A. Contractor must require no minimum order.   
 

B. Contractor agrees that the State is not obligated to purchase this service in any amount and that 
payment will be issued only for items ordered from individual State departments or agencies. 

 
C. Contractor’s compensation will be limited to a flat annual rate per piece of equipment.  The flat annual 

rate must include all related preventative maintenance and repair costs.  No other contract costs, such 
as travel, may be billed separately. 

 
D. The Contract payment terms are Net 45 days, billed annually, unless an alternate payment schedule 

with an incentive is being used. 
 

EQUIPMENT TYPE ESTIMATED 
QUANTITY 

TOTAL  
ANNUAL COST 

TOTAL  
TWO-YEAR COST 

3130-16-XL Genetic 
Analyzer 

1 $12,779.02 $25,558.04 

7500 Fast Dx Real-
Time PCR Instrument 

1 $  9,376.65 $18,753.30 

TOTALS  44,311.34 
 
E.  The Contractor’s labor repair rates for out of scope repairs are $295 per hour, billed in 30-minute 

increments, with a minimum one-hour charge.   
 

F. The Contractor must state their labor repair rates for repairs not covered under the Service  
 Agreement, if damaged is caused by neglect, acts of nature, or by physical relocation of the instrument.  

This information can be found in Attachment A. 
 

G. Contractor agrees that any travel costs related to repairs not covered by the Service Agreement due to 
damage by a State employee will be reimbursed according to current State guidelines.  See 
http://www.michigan.gov/dtmb/0,1607,7-150-9141_13132---,00.html for current rates.  

 
H. Contractor’s out-of-pocket expenses are not separately reimbursable by the State unless,  

 on a case-by-case basis for unusual expenses, the State has agreed in advance and in writing to 
reimburse Contractor for the expense at the State's current travel reimbursement rates.  See 
www.michigan.gov/dtmb for current rates. 

 
1.062 Price Term 
Firm Fixed Price - Prices quoted are firm for the entire length of the Contract.  
 
1.063 Tax Excluded from Price  
(a) Sales Tax: For purchases made directly by the State, the State is exempt from State and Local Sales Tax.  Prices 
must not include the taxes.  Exemption Certificates for State Sales Tax will be furnished upon request. 
 
(b) Federal Excise Tax: The State may be exempt from Federal Excise Tax, or the taxes may be reimbursable, if 
articles purchased under any resulting Contract are used for the State’s exclusive use.  Certificates showing exclusive use 
for the purposes of substantiating a tax-free, or tax-reimbursable sale will be sent upon request.  If a sale is tax exempt or 
tax reimbursable under the Internal Revenue Code, prices must not include the Federal Excise Tax. 
 
1.064 Holdback – Deleted/Not Applicable 
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1.070 Additional Requirements  
 
1.071 Additional Terms and Conditions specific to this Contract 

A. If, at any time, the Contractor renders service using a provider not authorized by the manufacturer, it may be 
considered a breach of Contract, and the Contract may be canceled.  The State will not be responsible to render 
payment for, and will be entitled to a full refund of the annual expense for the instrument(s) that had any services 
rendered by an unauthorized provider. 

 
B. This Contract will be subject to the mutually executed Master Terms Agreement Number 0807, Revision .00 (see 

attached). 
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