
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  May 5, 2009 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 34 
TO 

 JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 

NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
 SBC Global Services, Inc. (517) 334-3614 
 DBA AT&T Global Services VENDOR NUMBER/MAIL CODE 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 335-4804 

 Ro6361@att.com Douglas Collier 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
  (517) 334-3614  
 Ann Ballinger VENDOR NUMBER 
 Norlight Telecommunications Incorporated  
 13935 Bishop’s Drive BUYER/CA   (517) 335-4804 
 Brookfield, WI  53005 Douglas Collier  
NAME & ADDRESS OF VENDOR TELEPHONE  Geoff Cost 
  (734) 764-9430 
 Huntington Williams, III VENDOR NUMBER 
 Merit Network, Inc.  
 4251 Plymouth Road, Suite 2000 BUYER/CA   (517) 335-3804 
 Ann Arbor, MI  48105                            nfpsupport@merti.edu Douglas Collier   
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Stephanie Copeland VENDOR NUMBER 
 Qwest Communications  
 1801 California Street, Room 34 BUYER/CA   (517 335-4804 
 Denver, CO  80202-1984                       tim.briggs@quest.com Douglas Collier 

TELEPHONE  Robert Weldon  
(248) 728-5416 Office 
(248) 520-5027 Cell  
VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
  
 Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036   

robert.weldon@verizonbusiness.com BUYER/CA   (517) 335-4804 
Douglas Collier 

Contract Compliance Inspector:  Jack Harris 
LINK MI – DIT Telecom/Statewide 

CONTRACT PERIOD:   From:  September 1, 2003 To:  October 31, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS N/A 



Contract #071B3001358 
Change Notice #34 
Page 2 
 
NATURE OF CHANGE (S): 

 
 Effective immediately, the vendor contact for Verizon has CHANGED.  The new contact is: 
  Robert Weldon 
  Robert.weldon@verizonbusiness.com 
  (248) 728 – 5416 

 
 All other terms and conditions remain the same.   

 
AUTHORITY/REASON: 
 

Per agency and vendor request. 
 

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  February 4, 2009 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 33 
TO 

 JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 

NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
 SBC Global Services, Inc. (517) 334-3614 
 DBA AT&T Global Services VENDOR NUMBER/MAIL CODE 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 335-4804 

 Ro6361@att.com Douglas Collier 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
  (517) 334-3614  
 Ann Ballinger VENDOR NUMBER 
 Norlight Telecommunications Incorporated  
 13935 Bishop’s Drive BUYER/CA   (517) 335-4804 
 Brookfield, WI  53005 Douglas Collier  
NAME & ADDRESS OF VENDOR TELEPHONE  Geoff Cost 
  (734) 764-9430 
 Huntington Williams, III VENDOR NUMBER 
 Merit Network, Inc.  
 4251 Plymouth Road, Suite 2000 BUYER/CA   (517) 335-3804 
 Ann Arbor, MI  48105                            nfpsupport@merti.edu Douglas Collier   
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Stephanie Copeland VENDOR NUMBER 
 Qwest Communications  
 1801 California Street, Room 34 BUYER/CA   (517 335-4804 
 Denver, CO  80202-1984                       tim.briggs@quest.com Douglas Collier 

TELEPHONE  Bill Graham 
(231) 727-1601 
VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
  
 Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036                       bill.graham@verizon.com BUYER/CA   (517) 335-4804 

Douglas Collier 
Contract Compliance Inspector:  Jack Harris 

LINK MI – DIT Telecom/Statewide 
CONTRACT PERIOD:   From:  September 1, 2003 To:  October 31, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS N/A 



Contract #071B3001358 
Change Notice #33 
Page 2 
 
NATURE OF CHANGE (S): 

 
1. This CCN removes the 43100 Dequindre location from consideration in the OptiMAN 

bundle and replaces that site with the125 E. Union Flint State Office building, retaining 
the OptiMAN bundled pricing (See attached Details). 

 
2. Additional request for SONET Services at 3044 West Grand Blvd., Detroit, MI (See 

attached Details).   
 
All other terms and conditions remain unchanged.  
 

AUTHORITY/REASON: 
 

Per agency and vendor request. 
 

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 
 



AMENDMENT TO MASTER SERVICES CONTRACT – 071B3001358 
BETWEEN SBC GLOBAL SERVICES, INC. d/b/a AT&T GLOBAL SERVICES   

AND STATE OF MICHIGAN DEPARTMENT OF MANAGEMENT AND BUDGET 
 
 

 This Amendment to Master Services Contract – 071B3001358 (the “Amendment”), is between SBC Global Services, 
Inc. d/b/a AT&T Global Services (“AT&T”) and State of Michigan Department of  Management and Budget (“Customer”). 
 

W I T N E S S E T H 
 
 WHEREAS, AT&T and Customer entered into Master Services Contract – 071B3001358 (AT&T Contract No. 
20031118-0951) dated on or about November 18, 2003, as from time to time amended (the “Agreement”); and 
 
 WHEREAS, Customer and AT&T agree to certain changes in the Agreement as set forth herein; and 
 
 NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, AT&T and Customer agree as follows: 
 
1. Customer requests and AT&T agrees to amend the existing contract environment to provide for additional OPT-E-MAN® 

Service for the designated location set forth herein.  OPT-E-MAN® Service at the 43100 Dequindre location (AT&T 
Contract No. 20080917-0249) will be disconnected without incurring termination penalties.     

 
2. AT&T represents and Customer understands that OPT-E-MAN® Service is available under a term commitment (“Term”) 

and in the event Customer elects to terminate the Service prior to completion of the Term for reasons other than cause, 
Customer shall be liable for early termination charges as set forth in the Agreement. 

 
3. Term.  The Term for the OPT-E-MAN® Service is thirty-six (36) months, commencing upon installation of the Service. 
 
4.    Contingency.  The rates, terms and conditions listed herein are contingent upon an overall revenue 
       commitment to AT&T and its affiliates.  In this case, if the Customer does not execute an contractual  
       agreement with AT&T or its affiliates for the services shown below, with Monthly Revenue  
       Commitments and terms equal to or greater than listed below, prior to or simultaneously with the  
       execution of this Amendment, the standard Tariff, Guidebook,  Catalog or price list rates, terms and  
       conditions will supersede and replace the non-standard rates, terms and conditions of this Amendment.   
       Local Exchange Carrier (“LEC”) is defined as Michigan Bell Telephone Company, dba AT&T Michigan. 

 

Affiliate Product Offering Monthly  
Revenue Commitment 

Term 
(Months) 

LEC OPT-E-MAN® 
Service $4,000.00 36 

   
5.    Jurisdiction.  Customer acknowledges and certifies that the total interstate traffic (including Internet  
       traffic) for OPT-E-MAN® Service constitutes ten percent (10%) or less of the traffic on the Service. 
 
6.    The Customer location for new OPT-E-MAN® Service is as follows: 
  

• 125 E. Union, Flint, Michigan, CIR – 50 Mbps, SWC - FLNTMIMN 
  
7.     As a result of the installation, the Customer shall pay the following Monthly and Non-recurring    
        Charges, commencing upon Cutover: 
 

Rates for 36 Month Contract Quantity Unit Discount Pricing Total Discount Price

Component Description / USOC Q New MRC

NRC (new 
or growth 

only) MRC NRC
Opt-E-MAN 1 $ 400.00 $0.00 $ 400.00 $0.00
Opt-E-MAN 1 $ 700.00 $0.00 $ 700.00 $0.00
Opt-E-MAN 1 $ 255.00 $0.00 $ 255.00 $0.00

Total $ 1,355.00 $0.00

Basic Plus Connection 10/100 Mbps / P9FFX
CIR - 50 Mbps (Silver) / R6EHC
Repeater / VU4

 
8.    Customer is responsible for providing AT&T access to Customer's premises, including the furnishing of any  
       conduit, holes, wireways, wiring, plans, equipment, space, power/utilities, and other items reasonably required to  
       perform installation of the Services on Customer's premises, and obtaining any necessary licenses, permits and  
       consents to do so. 
 

    9.   It is expressly agreed that this Amendment is supplemental to the Agreement and except as   
      specifically modified herein, all terms, condition and provisions of the Agreement are hereby ratified and 
      confirmed and shall remain in full force and effect. 



 
AMENDMENT TO AMENDMENT TO MASTER SERVICES CONTRACT – 071B3001358 

BETWEEN SBC GLOBAL SERVICES, INC. d/b/a AT&T GLOBAL SERVICES   
AND STATE OF MICHIGAN DEPARTMENT OF MANAGEMENT AND BUDGET 

 
 

 This Amendment to the Amendment to Master Services Contract – 071B3001358 (“Amendment”), is between SBC 
Global Services, Inc. d/b/a AT&T Global Services (“AT&T”) and State of Michigan Department of  Management and Budget 
(“Customer”). 
 

W I T N E S S E T H 
 
 WHEREAS, AT&T and Customer entered into the Amendment to Master Services Contract – 071B3001358 (AT&T 
Contract No. 20061101-0604) dated on or about November 1, 2006, as from time to time amended (“Agreement”); and 
 
 WHEREAS, Customer and AT&T agree to certain changes in the Agreement as set forth herein; and 
 
 NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, AT&T and Customer agree as follows: 
 
4. Customer requests and AT&T agrees to amend the existing contract environment to provide for the following additions to 

Customer’s existing SONET Service: two (2) DS3 Ports and Central Office Multiplexing.     
 
5. Term.  The Term for additions to the SONET Service herein shall be coterminous with Customer’s current forty-one (41) 

month term Agreement, commencing upon installation of the Service. 
 
3.    The Customer location for additional SONET Service is as follows: 
  

• 3044 West Grand Blvd., Detroit, Michigan, CLLI: DTRTMABH08, SWC: DTRTMIMD 
  
4.     As a result of the installation, the Customer shall pay the following Monthly and Non-recurring    
        Charges, commencing upon installation of the Service: 

 

Rates for Coterminous Amendment Quantity Unit Discount Pricing Total Discount Price

Component Description Q New MRC

NRC (new 
or growth 

only) MRC NRC
SONET 2 $ 81.27 $0.00 $ 162.54 $0.00
DS3 1 $ 381.15 $0.00 $ 381.15 $0.00

Total $ 543.69 $0.00

OC3 / PORT - DS3 AT  NODE / SPRBX
Central Office Multiplexing - Zone 2 / QM3X2

 
5.    Customer is responsible for providing AT&T access to Customer's premises, including the furnishing of any  
       conduit, holes, wireways, wiring, plans, equipment, space, power/utilities, and other items reasonably required to  
       perform installation of the Services on Customer's premises, and obtaining any necessary licenses, permits and  
       consents to do so. 
 

    6.   It is expressly agreed that this Amendment is supplemental to the Agreement and except as   
      specifically modified herein, all terms, condition and provisions of the Agreement are hereby ratified and 
      confirmed and shall remain in full force and effect. 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  September 4, 2008 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 32 
TO 

 JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 

NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
 SBC Global Services, Inc. (517) 334-3614 
 DBA AT&T Global Services VENDOR NUMBER/MAIL CODE 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 335-4804 

 Ro6361@att.com Douglas Collier 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
  (517) 334-3614  
 Ann Ballinger VENDOR NUMBER 
 Norlight Telecommunications Incorporated  
 13935 Bishop’s Drive BUYER/CA   (517) 335-4804 
 Brookfield, WI  53005 Douglas Collier  
NAME & ADDRESS OF VENDOR TELEPHONE  Geoff Cost 
  (734) 764-9430 
 Huntington Williams, III VENDOR NUMBER 
 Merit Network, Inc.  
 4251 Plymouth Road, Suite 2000 BUYER/CA   (517) 335-3804 
 Ann Arbor, MI  48105                            nfpsupport@merti.edu Douglas Collier   
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Stephanie Copeland VENDOR NUMBER 
 Qwest Communications  
 1801 California Street, Room 34 BUYER/CA   (517 335-4804 
 Denver, CO  80202-1984                       tim.briggs@quest.com Douglas Collier 

TELEPHONE  Bill Graham 
(231) 727-1601 
VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
  
 Veronica Pellizzi 
 Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036                       bill.graham@verizon.com 

BUYER/CA   (517) 335-4804 
Douglas Collier 

Contract Compliance Inspector:  Jack Harris 
LINK MI – DIT Telecom/Statewide 

CONTRACT PERIOD:   From:  September 1, 2003 To:  October 31, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS N/A 



Contract #071B3001358 
Change Notice #31 
Page 2 
 
NATURE OF CHANGE (S): 

 
Please see attached new rates and products for Alcatel.  Services are provided through 
AT&T Global Services and Verizon North Inc. 
 
All other terms and conditions remain unchanged.  
 
 

AUTHORITY/REASON: 
 

Per agency and vendor request. 
 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 

Description Part Number   
AT&T 
Prices 

MDR-8000 Radio Equipment       
MDR-8706-4-15-NS, 4xDS1 +15 dBm, Non Standby MDR-8706-4-15-NS   $10,096 
MDR-8706-4-23-NS, 4xDS1 +23 dBm, Non Standby MDR-8706-4-23-NS   $11,734 
MDR-8706-4-29-NS, 4xDS1 +29 dBm, Non Standby MDR-8706-4-29-NS   $12,062 
MDR-8706-4-31-NS, 4xDS1 +31 dBm, Non Standby MDR-8706-4-31-NS   $13,636 
MDR-8706-4-33-NS, 4xDS1 +33 dBm, Non Standby MDR-8706-4-33-NS   $15,602 
        
MDR-8706-8-15-NS, 8xDS1 +15 dBm, Non Standby MDR-8706-8-15-NS   $11,997 
MDR-8706-8-23-NS, 8xDS1 +23 dBm, Non Standby MDR-8706-8-23-NS   $13,636 
MDR-8706-8-29-NS, 8xDS1 +29 dBm, Non Standby MDR-8706-8-29-NS   $13,963 
MDR-8706-8-31-NS, 8xDS1 +31 dBm, Non Standby MDR-8706-8-31-NS   $15,537 
MDR-8706-8-33-NS, 8xDS1 +33 dBm, Non Standby MDR-8706-8-33-NS   $17,503 
        
MDR-8706-16-15-NS, 16xDS1 +15 dBm, Non Standby MDR-8706-16-15-NS   $13,140 
MDR-8706-16-23-NS, 16xDS1 +23 dBm, Non Standby MDR-8706-16-23-NS   $14,640 
MDR-8706-16-29-NS, 16xDS1 +29 dBm, Non Standby MDR-8706-16-29-NS   $14,940 
MDR-8706-16-31-NS, 16xDS1 +31 dBm, Non Standby MDR-8706-16-31-NS   $16,380 
MDR-8706-16-33-NS, 16xDS1 +33 dBm, Non Standby MDR-8706-16-33-NS   $18,180 
        
MDR-8706-4-15-HS, 4xDS1 +15 dBm, Hot Standby MDR-8706-4-15-HS   $18,323 
MDR-8706-4-23-HS, 4xDS1 +23 dBm, Hot Standby MDR-8706-4-23-HS   $21,601 
MDR-8706-4-29-HS, 4xDS1 +29 dBm, Hot Standby MDR-8706-4-29-HS   $22,257 
MDR-8706-4-31-HS, 4xDS1 +31 dBm, Hot Standby MDR-8706-4-31-HS   $25,141 
MDR-8706-4-33-HS, 4xDS1 +33 dBm, Hot Standby MDR-8706-4-33-HS   $29,074 
        
MDR-8706-8-15-HS, 8xDS1 +15 dBm, Hot Standby MDR-8706-8-15-HS   $22,126 
MDR-8706-8-23-HS, 8xDS1 +23 dBm, Hot Standby MDR-8706-8-23-HS   $25,403 
MDR-8706-8-29-HS, 8xDS1 +29 dBm, Hot Standby MDR-8706-8-29-HS   $26,059 
MDR-8706-8-31-HS, 8xDS1 +31 dBm, Hot Standby MDR-8706-8-31-HS   $28,943 
MDR-8706-8-33-HS, 8xDS1 +33 dBm, Hot Standby MDR-8706-8-33-HS   $32,877 
        
MDR-8706-16-15-HS, 16xDS1 +15 dBm, Hot Standby MDR-8706-16-15-HS   $24,570 
MDR-8706-16-23-HS, 16xDS1 +23 dBm, Hot Standby MDR-8706-16-23-HS   $27,570 
MDR-8706-16-29-HS, 16xDS1 +29 dBm, Hot Standby MDR-8706-16-29-HS   $28,170 
MDR-8706-16-31-HS, 16xDS1 +31 dBm, Hot Standby MDR-8706-16-31-HS   $30,810 
MDR-8706-16-33-HS, 16xDS1 +33 dBm, Hot Standby MDR-8706-16-33-HS   $34,410 
MDR-8000 Radio Options       
Rack Assembly, 7 ft x 19in 694-9000-006   $396 
Fuse Panel 3EM13317AA   $399 
Power Cables, PDU, 5',5" 695-7845-009   $79 
Power Cables, PDU, 8' 695-7845-005   $79 
Orderwire Handset w/DTMF 3EM11996AA   $88 
Ext Alarm Relay Interface 3DH03219AA   $439 
TMN Interface Card 3EM13462AB   $1,114 
TMN Software on CD 3EM14629AHAA   $79 
ELMC Key, Remote Provisioning 695-5647-018   $527 
Fan Assy without Laptop Shelf (under above 2nd or 3rd position radio) 3EM19148AA   $351 
Fan Assy with Laptop Shelf (under above 2nd or 3rd position radio) 3EM19148AB   $417 
Fan Assy without Laptop Shelf (mount under the PDU) 3EM19148AC   $351 
Laptop Shelf without Fans 3EM19148AD   $263 
Cable, User Interface, 6' 695-7848-002   $44 
Cable, User Interface, 15' 695-7848-003   $66 
Test Lead Kit 695-0675-003   $263 
DS1 Cable, 30' w/Conn, (2 per radio) 695-7806-002   $97 
MDR-8000 Radio Equipment       
MDR-8606-135-15-HS, 135Mb/s, +15dBm TX, Hot-Strandby MDR-8606-135-15-HS   $25,596 
MDR-8606-135-15-HS, 135Mb/s, +15dBm TX, Hot-Strandby MDR-8606-135-15-HS   $28,484 
MDR-8606-135-29-HS, 135Mb/s, +29dBm TX, Hot-Strandby MDR-8606-135-29-HS   $29,062 
MDR-8606-135-31-HS, 135Mb/s, +31dBm TX, Hot-Strandby MDR-8606-135-31-HS   $31,604 
MDR-8606-135-33-HS, 135Mb/s, +33dBm TX, Hot-Strandby MDR-8606-135-33-HS   $35,071 
        



MDR-8706s-155-15-HS, 155Mb/s, +15dBm TX, Hot-Strandby MDR-8706s-155-15-HS   $27,156 
MDR-8706s-155-23-HS, 155Mb/s, +23dBm TX, Hot-Strandby MDR-8706s-155-23-HS   $30,044 
MDR-8706s-155-29-HS, 155Mb/s, +29dBm TX, Hot-Strandby MDR-8706s-155-29-HS   $30,622 
MDR-8706s-155-31-HS, 155Mb/s, +31dBm TX, Hot-Strandby MDR-8706s-155-31-HS   $33,164 
MDR-8706s-155-33-HS, 155Mb/s, +33dBm TX, Hot-Strandby MDR-8706s-155-33-HS   $36,631 

Description Part Number     
MDR-8706E-150-15-HS, 150Mb/s, +15dBm TX, Hot-Strandby MDR-8706E-150-15-HS   $24,440 
MDR-8706E-150-23-HS, 150Mb/s, +23dBm TX, Hot-Strandby MDR-8706E-150-23-HS   $27,329 
MDR-8706E-150-29-HS, 150Mb/s, +29dBm TX, Hot-Strandby MDR-8706E-150-29-HS   $27,907 
MDR-8706E-150-31-HS, 150Mb/s, +31dBm TX, Hot-Strandby MDR-8706E-150-31-HS   $30,449 
MDR-8706E-150-33-HS, 150Mb/s, +33dBm TX, Hot-Strandby MDR-8706E-150-33-HS   $33,684 
MDR-8000 Radio Options       
Rack Assembly, 7 ft x 19in 694-9000-006   $396 
Fuse Panel 3EM13317AA   $399 
Power Cables, PDU, 5',5" 695-7845-009   $79 
Power Cables, PDU, 8' 695-7845-005   $79 
Orderwire Handset w/DTMF 3EM11996AA   $88 
Ext Alarm Relay Interface 3DH03219AA   $439 
TMN Interface Card 3EM13462AB   $1,114 
TMN Software on CD 3EM14629AHAA   $79 
ELMC Key, Remote Provisioning 695-5647-018   $527 
ELMC Key, Remote Provisioning w/Wayside DS1 (applicable to DS3/OC3 only) 695-5647-020   $1,843 
Wayside DS1 Cable, 50ft 695-4125-061   $162 
Fan Assy w/o laptop shelf (+31/33dBm pwr included in radio price) 3EM19148AC   $351 
Fan Assy w/laptop shelf (+31/33dBm pwr included inradio price) 3EM19148AB   $483 
Laptop Shelf Assembly 3EM19148AD   $263 
Optical Fiber Management Panel 3EM09257AA   $132 
Splitter, 2x4 Configuration 1AB123320023   $1,053 
Fiber SM, Dual Cable, (LC to SC) (10 meters) 3EM07646AK   $176 
Cable, User Interface, 6' 695-7848-002   $44 
Test Lead Kit 695-0675-003   $263 
Cable, Alarm and Control Interface, 100ft 695-4121-003   $158 
Cable, Rptr.MCS/Audio/ELMC, 4' 695-7836-001   $97 
Wire Wrap Adapter, Ext Alarms 695-4171-002   $36 
Wire Wrap Adapter, Audio 3DH04178AB   $31 
CMR-137 - CPR-159 Adapter, Single 3DH04122HA   $220 
Stacked, Initial WG Kit, Combined, 1st & 2nd Shelf 3EM04448AA   $1,317 
MDR-8000 Radio Spares       
I/O Interface, DS3 3DH03169AR   $1,756 
Controller 3DH03155AB   $1,317 
Power Supply, +/-24/48 VDC 3DH03164AB   $1,317 
Relay Interface 3DH03219AA   $439 
TMN Interface Card 3EM13462AB   $1,114 
Crystals, (Frequency Sensitive) TBD   $66 
Oscillator Board (Frequency Sensitive) TBD   $132 
Transmit Module 3DH03236AF   $2,546 
Receive Module 3DH03239AM   $2,766 
Power Amplifier +23 3DH03218AA   $2,194 
Power Amplifier +29 3DH03218AC   $2,633 
Power Amplifier +31 3DH03218AE   $4,389 
Power Amplifier +33 3DH03218AG   $7,022 
MDR-8000 Radio Equipment       
MDR-8611-135-15-HS, 135Mb/s, +15dBm TX, Hot-Strandby MDR-8611-135-15-HS   $25,682 
MDR-8611-135-23-HS, 135Mb/s, +23dBm TX, Hot-Strandby MDR-8611-135-23-HS   $28,976 
MDR-8611-135-27-HS, 135Mb/s, +27dBm TX, Hot-Strandby MDR-8611-135-27-HS   $31,113 
MDR-8611-135-29-HS, 135Mb/s, +29dBm TX, Hot-Strandby MDR-8611-135-29-HS   $33,424 
        
MDR-8711s-155-15-HS, 155Mb/s, +15dBm TX, Hot-Strandby MDR-8711s-155-15-HS   $27,242 
MDR-8711s-155-23-HS, 155Mb/s, +23dBm TX, Hot-Strandby MDR-8711s-155-23-HS   $30,536 
MDR-8711s-155-27-HS, 155Mb/s, +27dBm TX, Hot-Strandby MDR-8711s-155-27-HS   $32,673 
MDR-8711s-155-29-HS, 155Mb/s, +29dBm TX, Hot-Strandby MDR-8711s-155-29-HS   $34,984 
        
MDR-8711E-150-15-HS, 150Mb/s, +15dBm TX, Hot-Strandby MDR-8711E-150-15-HS   $24,518 



MDR-8711E-150-23-HS, 150Mb/s, +23dBm TX, Hot-Strandby MDR-8711E-150-23-HS   $27,811 
MDR-8711E-150-27-HS, 150Mb/s, +27dBm TX, Hot-Strandby MDR-8711E-150-27-HS   $29,949 
MDR-8711E-150-29-HS, 150Mb/s, +29dBm TX, Hot-Strandby MDR-8711E-150-29-HS   $32,260 
MDR-8000 Radio Options       
Rack Assembly, 7 ft x 19in 694-9000-006   $376 
Fuse Panel 3EM13317AA   $379 
Power Cables, PDU, 5',5" 695-7845-009   $76 
Power Cables, PDU, 8' 695-7845-005   $76 
Orderwire Handset w/DTMF 3EM11996AA   $83 
Ext Alarm Relay Interface 3DH03219AA   $417 
TMN Interface Card 3EM13462AB   $1,059 
TMN Software on CD 3EM14629AHAA   $76 
ELMC Key, Remote Provisioning 695-5647-018   $500 
ELMC Key, Remote Provisioning w/Wayside DS1 (applicable to DS3/OC3 only) 695-5647-020   $1,750 
Wayside DS1 Cable, 50ft 695-4125-061   $154 
Fan Assy w/o laptop shelf (+31/33dBm pwr included in radio price) 3EM19148AC   $333 
Fan Assy w/laptop shelf (+31/33dBm pwr included inradio price) 3EM19148AB   $459 
Laptop Shelf Assembly 3EM19148AD   $250 
Optical Fiber Management Panel 3EM09257AA   $126 
Splitter, 2x4 Configuration 1AB123320023   $1,000 
Fiber SM, Dual Cable, (LC to SC) (10 meters) 3EM07646AK   $167 
Cable, User Interface, 6' 695-7848-002   $42 
Test Lead Kit 695-0675-003   $250 
Cable, Alarm and Control Interface, 100ft 695-4121-003   $150 
Cable, Rptr.MCS/Audio/ELMC, 4' 695-7836-001   $92 
Wire Wrap Adapter, Ext Alarms 695-4171-002   $33 
Wire Wrap Adapter, Audio 3DH04178AB   $29 
CMR-137 - CPR-159 Adapter, Single 3DH04122HA   $209 
Stacked, Initial WG Kit, Combined, 1st & 2nd Shelf 3EM04448AA   $1,250 
MDR-8000 Radio Spares       
I/O Interface, DS3 3DH03169AR   $1,667 
Controller 3DH03155AB   $1,250 
Power Supply, +/-24/48 VDC 3DH03164AB   $1,250 
Relay Interface 3DH03219AA   $417 
TMN Interface Card 3EM13462AB   $1,059 
Crystals, (Frequency Sensitive) TBD   $62 
Oscillator Board (Frequency Sensitive) TBD   $126 
Transmit Module 3DH03236AF   $2,417 
Receive Module 3DH03239AM   $2,626 
Power Amplifier +23 3DH03218AA   $2,083 
Power Amplifier +29 3DH03218AC   $2,500 
Power Amplifier +31 3DH03218AE   $4,167 
Power Amplifier +33 3DH03218AG   $6,667 
DS1 Cable, 50' w/Conn, (2 per radio) 695-7806-003   $110 
Wire Wrap Adapter, Ex Alarms 695-4171-002   $36 
Wire Wrap Adapter, Audio port, 9 Pin 3DH04178AB   $31 
Waveguide Adapter, CMR-137 to CPR-137 3DH04122HA   $220 
Waveguide Kit, Position A2 967-1665-002   $351 
MDR 8000 Radio Spares     
I/O Interface, DS1 3DH03131AA   $1,317 
Controller 3DH03155AB   $1,317 
Relay Interface 3DH03219AA   $439 
TMN Interface Card 3EM13462AA   $1,114 
Power Supply, +/-24/48 VDC 3DH03164AB   $1,317 
Crystals, (Frequency Sensitive) TBD   $66 
Oscillator Board (Frequency Sensitive) TBD   $132 
Transmit Module 3DH03236AF   $2,466 
Receive Module 3DH03239AM   $2,766 
Power Amplifier +23 3DH03218AA   $2,194 
Power Amplifier +29 3DH03218AC   $2,633 
Power Amplifier +31 3DH03218AE   $4,389 
Power Amplifier +33 3DH03218AG   $7,022 
MDR-8000 Radio Equipment       
MDR-8711-4-15-NS, 4xDS1 +15 dBm, Non Standby MDR-8711-4-15-NS   $9,932 



MDR-8711-4-23-NS, 4xDS1 +28 dBm, Non Standby MDR-8711-4-23-NS   $11,800 
MDR-8711-4-30-NS, 4xDS1 +30 dBm, Non Standby MDR-8711-4-30-NS   $13,144 
MDR-8711-4-32-NS, 4xDS1 +32 dBm, Non Standby MDR-8711-4-32-NS   $14,456 
        
MDR-8711-8-15-NS, 8xDS1 +15 dBm, Non Standby MDR-8711-8-15-NS   $11,833 
MDR-8711-8-28-NS, 8xDS1 +28 dBm, Non Standby MDR-8711-8-28-NS   $13,701 
MDR-8711-8-30-NS, 8xDS1 +30 dBm, Non Standby MDR-8711-8-30-NS   $15,046 
MDR-8711-8-32-NS, 8xDS1 +32 dBm, Non Standby MDR-8711-8-32-NS   $16,357 
        
MDR-8711-16-15-NS, 16xDS1 +15 dBm, Non Standby MDR-8711-16-15-NS   $12,990 
MDR-8711-16-28-NS, 16xDS1 +28 dBm, Non Standby MDR-8711-16-28-NS   $14,700 
MDR-8711-16-30-NS, 16xDS1 +30 dBm, Non Standby MDR-8711-16-30-NS   $15,930 
MDR-8711-16-32-NS, 16xDS1 +32 dBm, Non Standby MDR-8711-16-32-NS   $17,130 
        
MDR-8711-4-15-HS, 4xDS1 +15 dBm, Hot Standby MDR-8711-4-15-HS   $17,996 
MDR-8711-4-28-HS, 4xDS1 +28 dBm, Hot Standby MDR-8711-4-28-HS   $14,521 
MDR-8711-4-30-HS, 4xDS1 +30 dBm, Hot Standby MDR-8711-4-30-HS   $24,158 
MDR-8711-4-32-HS, 4xDS1 +32 dBm, Hot Standby MDR-8711-4-32-HS   $26,780 
        
MDR-8711-8-15-HS, 8xDS1 +15 dBm, Hot Standby MDR-8711-8-15-HS   $21,798 
MDR-8711-8-28-HS, 8xDS1 +28 dBm, Hot Standby MDR-8711-8-28-HS   $25,534 
MDR-8711-8-30-HS, 8xDS1 +30 dBm, Hot Standby MDR-8711-8-30-HS   $27,960 
MDR-8711-8-32-HS, 8xDS1 +32 dBm, Hot Standby MDR-8711-8-32-HS   $30,582 
        
MDR-8711-16-15-HS, 16xDS1 +15 dBm, Hot Standby MDR-8711-16-15-HS   $24,270 
MDR-8711-16-28-HS, 16xDS1 +28 dBm, Hot Standby MDR-8711-16-28-HS,   $27,690 
MDR-8711-16-30-HS, 16xDS1 +30 dBm, Hot Standby MDR-8711-16-30-HS   $29,910 
MDR-8711-16-32-HS, 16xDS1 +32 dBm, Hot Standby MDR-8711-16-32-HS   $32,310 
        
MDR-8000 Radio Options       
Rack Assembly, 7 ft x 19in 694-9000-006   $296 
Fuse Panel 3EM13317AA   $298 
Power Cables, PDU, 5',5" 695-7845-009   $59 
Power Cables, PDU, 8' 695-7845-005   $59 
Orderwire Handset w/DTMF 3EM11996AA   $66 
Ext Alarm Relay Interface 3DH03219AA   $328 
TMN Interface Card 3EM13462AB   $832 
TMN Software on CD 3EM14629AHAA   $59 
ELMC Key, Remote Provisioning 695-5647-018   $393 
Fan Assy without Laptop Shelf (under above 2nd or 3rd position radio) 3EM19148AA   $262 
Fan Assy with Laptop Shelf (under above 2nd or 3rd position radio) 3EM19148AB   $311 
Fan Assy without Laptop Shelf (mount under the PDU) 3EM19148AC   $262 
Laptop Shelf without Fans 3EM19148AD   $197 
Cable, User Interface, 6' 695-7848-002   $33 
Cable, User Interface, 15' 695-7848-003   $49 
Test Lead Kit 695-0675-003   $197 
DS1 Cable, 30' w/Conn, (2 per radio) 695-7806-002   $72 
DS1 Cable, 50' w/Conn, (2 per radio) 695-7806-003   $82 
Wire Wrap Adapter, Ex Alarms 695-4171-002   $27 
Wire Wrap Adapter, Audio port, 9 Pin 3DH04178AB   $23 
Waveguide Adapter, CMR-137 to CPR-137 Not in system   $164 
Waveguide Kit, Position A2 967-1665-002   $262 
MDR 8000 Radio Spare     
I/O Interface, DS1 3DH03131AA   $900 
Controller 3DH03155AB   $900 
Relay Interface 3DH03219AA   $300 
TMN Interface Card 3EM13462AA   $832 
Power Supply, +/-24/48 VDC 3DH03164AB   $900 
Crystals 11 Ghz, (Frequency Sensitive) TBA   $46 
Oscillator Board 11 Ghz, (Frequency Sensitive) TBA   $90 
Transmitter (10000-10700 MHz) 3DH03228AG   $1,800 
Receiver (10000-10700 MHz) 3DH03231AN   $1,950 
Power Amplifier +23 dBm (10550-10700 MHz) 3DH04136AD   $2,700 



Power Amplifier +27 dBm (10550-10700 MHz) 3DH04136AA   $2,700 
Power Amplifier +29 dBm (10000-10700 MHz) 3DH04136AK   $3,900 
Return Repair       
Return Repair for 270-0038-040 270-0038-40   $950 
Return Repair for  3DH03132AL 3DH03132AL   $849 
Return Repair for  3DH03132AL 3DH03132AL   $849 
Return Repair for 3DH03132AQ 3DH03132AQ   $849 
Return Repair for 3DH03137AH 3DH03137AH   $1,375 
Return Repair for 3DH03137AH 3DH03137AH   $1,375 
Return Repair for 3DH03155AA 3DH03155AA   $750 
Return Repair for 3DH03239AL 3DH03239AL   $849 
Return Repair for 3DH04123AA 3DH04123AA   $150 
Return Repair for 3DH04123AA 3DH04123AA   $150 
Return Repair for 3DH04123AA 3DH04123AA   $150 
Return Repair for 3DH04123AG 3DH04123AG   $150 
Return Repair for 3DH04123AA 3DH04123AA   $150 
Return Repair for 3DH04123AH 3DH04123AH   $150 
Return Repair for 3DH04123AA 3DH04123AA   $150 
Return Repair for 3DH04123AG 3DH04123AG   $150 
Return Repair for 3DH04123AH 3DH04123AH   $150 

Description Part Number     
Return Repair for 3DH04123AL 3DH04123AL   $150 
Return Repair for 3DH04123AM 3DH04123AM   $150 
Return Repair for 622-9203-007 622-9203-007   $1,000 
Return Repair for 622-9203-008 622-9203-008   $625 
Return Repair for 644-0082-003 644-0082-003   $450 
Return Repair for 644-0090-001 644-0090-001   $500 
Return Repair for 644-0095-001 644-0095-001   $1,117 
Return Repair for 644-0095-001 644-0095-001   $1,117 
Return Repair for 644-0095-002 644-0095-002   $1,117 
Return Repair for 644-0100-003 644-0100-003   $849 
Return Repair for 644-0166-006 644-0166-006   $1,000 
Return Repair for 644-0166-007 644-0166-007   $849 
Return Repair for 644-0167-013 644-0167-013   $500 
Return Repair for 644-0167-014 644-0167-014   $500 
Return Repair for 644-0167-015 644-0167-015   $500 
Return Repair for 644-0167-016 644-0167-016   $500 
Return Repair for 644-0167-017 644-0167-017   $500 
Return Repair for 644-0167-018 644-0167-018   $500 
Return Repair for 644-0205-001 644-0205-001   $475 
Return Repair for 644-0278-001 644-0278-001   $800 
Return Repair for 644-0327-002 644-0327-002   $1,117 
Return Repair for 644-0327-004 644-0327-004   $1,117 
Return Repair for 644-0327-005 644-0327-005   $849 
Return Repair for 644-0327-006 644-0327-006   $1,117 
Return Repair for 695-7044-001 695-7044-001   $125 
Return Repair for 695-7045-001 695-7045-001   $125 
Return Repair for 822-0258-001 822-0258-001   $290 
Return Repair for 822-0350-001 822-0350-001   $550 
Return Repair for 822-0356-003 822-0356-003   $713 
Return Repair for 270-0038-040 270-0038-040   $950 
Return Repair for 3DH03132AL 3DH03132AL   $849 
Return Repair for 3DH03132AQ 3DH03132AQ   $849 
Return Repair for 3DH03137AH 3DH03137AH   $1,375 
Return Repair for 3DH03155AA 3DH03155AA   $750 
Return Repair for 3DH03239AL 3DH03239AL   $849 
Return Repair for 3DH04123AA 3DH04123AA   $150 
Return Repair for 3DH04123AG 3DH04123AG   $150 
      
Return Repair for 3DH04123AH 3DH04123AH   $150 
Return Repair for 3DH04123AL 3DH04123AL   $150 
Return Repair for 3DH04123AM 3DH04123AM   $150 
Return Repair for 622-9203-007 622-9203-007   $1,000 



Return Repair for 622-9203-008 622-9203-008   $625 
Return Repair for 644-0082-003 644-0082-003   $450 
Return Repair for 644-0090-001 644-0090-001   $500 
        
Return Repair for 644-0095-001 644-0095-001   $1,117 
Return Repair for 644-0095-002 644-0095-002   $1,117 
Return Repair for 644-0100-003 644-0100-003   $849 
Return Repair for 644-0166-006 644-0166-006   $1,000 
Return Repair for 644-0166-007 644-0166-007   $849 
Return Repair for 644-0167-013 644-0167-013   $500 
Return Repair for 644-0167-014 644-0167-014   $500 
      
Return Repair for 644-0167-015 644-0167-015   $500 
Return Repair for 644-0167-016 644-0167-016   $500 
Return Repair for 644-0167-017 644-0167-017   $500 
Return Repair for 644-0167-018 644-0167-018   $500 
Return Repair for 644-2025-001 644-2025-001   $475 
Return Repair for 644-0278-001 644-0278-001   $800 
Return Repair for 644-0327-002 644-0327-002   $1,117 
        
        
Return Repair for 644-0327-004 644-0327-004   $1,117 
Return Repair for 644-0327-005 644-0327-005   $849 
Return Repair for 644-0327-006 644-0327-006   $1,117 
Return Repair for 695-7044-001 695-7044-001   $125 
Return Repair for 695-7045-001 695-7045-001   $125 
Return Repair for 822-0258-001 822-0258-001   $290 
Return Repair for 822-0350-001 822-0350-001   $550 
      
Return Repair for 822-0356-003 822-0356-003   $713 
Return Repair for 3DH03131AA 3DH03131AA   $1,094.14 
Return Repair for 3DH03144AA 3DH03144AA   $1,094.14 
Return Repair for 3DH03164AB 3DH03164AB   $827.04 
Return Repair for 3DH03169AM 3DH03169AM   $827.04 
Return Repair for 3DH03173AK 3DH03173AK   $827.04 
Return Repair for 3DH03218AC 3DH03218AC   $1,094.14 
        
        
Return Repair for 3DH03218AD 3DH03218AD   $1,094.14 
Return Repair for 3DH03218AE 3DH03218AE   $1,094.14 
Return Repair for 3DH03218AF 3DH03218AF   $1,094.14 
Return Repair for 3DH03218AG 3DH03218AG   $1,094.14 
Return Repair for 3DH03219AA 3DH03219AA   $1,094.14 
Return Repair for 3DH03239AM 3DH03239AM   $827.04 
Return Repair for 622-7852-004 622-7852-004   $1,094.14 
      
Return Repair for 622-8236-001 622-8236-001   $1,094.14 
Return Repair for 622-8240-002 622-8240-002   $1,094.14 
Return Repair for 622-8241-005 622-8241-005   $1,094.14 
Return Repair for 622-8858-001 622-8858-001   $1,094.14 
Return Repair for 644-0005-001 644-0005-001   $1,094.14 
Return Repair for 644-0032-001 644-0032-001   $1,094.14 
Return Repair for 644-0043-001 644-0043-001   $1,094.14 
        
Return Repair for 644-0090-001 644-0090-001   $1,094.14 
Return Repair for 644-0091-002 644-0091-002   $1,094.14 
Return Repair for 644-0092-002 644-0092-002   $1,094.14 
Return Repair for 644-0093-001 644-0093-001   $1,094.14 
Return Repair for 644-0094-001 644-0094-001   $1,094.14 
Return Repair for 644-0099-003 644-0099-003   $827.04 
Return Repair for 644-0166-005 644-0166-005   $2,175.40 
      
Return Repair for 644-0248-001 644-0248-001   $1,094.14 



Return Repair for 644-0255-011 644-0255-011   $1,094.14 
Return Repair for 690-0209-001 644-0209-001   $827.04 
Return Repair for 690-2730-002 690-2730-002   $827.04 
Return Repair for 694-4371-001 694-4371-001   $1,094.14 
Return Repair for 694-4375-001 694-4375-001   $1,094.14 
Return Repair for 822-0190-001 822-0190-001   $1,094.14 
Return Repair for 822-0355-003 822-0355-003   $827.04 
       

 



 
 

Description Part Number Verizon Price   
MDR-8000 Radio Equipment      
MDR-8706-4-15-NS, 4xDS1 +15 dBm, Non Standby MDR-8706-4-15-NS $10,381.14   
MDR-8706-4-23-NS, 4xDS1 +23 dBm, Non Standby MDR-8706-4-23-NS $12,066.39   
MDR-8706-4-29-NS, 4xDS1 +29 dBm, Non Standby MDR-8706-4-29-NS $12,403.44   
MDR-8706-4-31-NS, 4xDS1 +31 dBm, Non Standby MDR-8706-4-31-NS $14,021.28   
MDR-8706-4-33-NS, 4xDS1 +33 dBm, Non Standby MDR-8706-4-33-NS $16,043.58   
        
MDR-8706-8-15-NS, 8xDS1 +15 dBm, Non Standby MDR-8706-8-15-NS $12,336.03   
MDR-8706-8-23-NS, 8xDS1 +23 dBm, Non Standby MDR-8706-8-23-NS $14,021.28   
MDR-8706-8-29-NS, 8xDS1 +29 dBm, Non Standby MDR-8706-8-29-NS $14,358.33   
MDR-8706-8-31-NS, 8xDS1 +31 dBm, Non Standby MDR-8706-8-31-NS $15,976.17   
MDR-8706-8-33-NS, 8xDS1 +33 dBm, Non Standby MDR-8706-8-33-NS $17,998.47   
        
MDR-8706-16-15-NS, 16xDS1 +15 dBm, Non Standby MDR-8706-16-15-NS $13,591.14   
MDR-8706-16-23-NS, 16xDS1 +23 dBm, Non Standby MDR-8706-16-23-NS $15,142.64   
MDR-8706-16-29-NS, 16xDS1 +29 dBm, Non Standby MDR-8706-16-29-NS $15,452.94   
MDR-8706-16-31-NS, 16xDS1 +31 dBm, Non Standby MDR-8706-16-31-NS $16,942.38   
MDR-8706-16-33-NS, 16xDS1 +33 dBm, Non Standby MDR-8706-16-33-NS $18,804.18   
        
MDR-8706-4-15-HS, 4xDS1 +15 dBm, Hot Standby MDR-8706-4-15-HS $18,841.63   
MDR-8706-4-23-HS, 4xDS1 +23 dBm, Hot Standby MDR-8706-4-23-HS $22,212.13   
MDR-8706-4-29-HS, 4xDS1 +29 dBm, Hot Standby MDR-8706-4-29-HS $22,886.23   
MDR-8706-4-31-HS, 4xDS1 +31 dBm, Hot Standby MDR-8706-4-31-HS $25,852.27   
MDR-8706-4-33-HS, 4xDS1 +33 dBm, Hot Standby MDR-8706-4-33-HS $29,896.87   
        
MDR-8706-8-15-HS, 8xDS1 +15 dBm, Hot Standby MDR-8706-8-15-HS $22,751.41   
MDR-8706-8-23-HS, 8xDS1 +23 dBm, Hot Standby MDR-8706-8-23-HS $26,121.91   
MDR-8706-8-29-HS, 8xDS1 +29 dBm, Hot Standby MDR-8706-8-29-HS $26,796.01   
MDR-8706-8-31-HS, 8xDS1 +31 dBm, Hot Standby MDR-8706-8-31-HS $29,762.05   
MDR-8706-8-33-HS, 8xDS1 +33 dBm, Hot Standby MDR-8706-8-33-HS $33,806.65   
        
MDR-8706-16-15-HS, 16xDS1 +15 dBm, Hot Standby MDR-8706-16-15-HS $25,413.57   
MDR-8706-16-23-HS, 16xDS1 +23 dBm, Hot Standby MDR-8706-16-23-HS $28,516.57   
MDR-8706-16-29-HS, 16xDS1 +29 dBm, Hot Standby MDR-8706-16-29-HS $29,137.17   
MDR-8706-16-31-HS, 16xDS1 +31 dBm, Hot Standby MDR-8706-16-31-HS $31,867.81   
MDR-8706-16-33-HS, 16xDS1 +33 dBm, Hot Standby MDR-8706-16-33-HS $35,591.41   
MDR-8000 Radio Options       
Rack Assembly, 7 ft x 19in 694-9000-006 $400.18   
Fuse Panel 3EM13317AA $404.46   
Power Cables, PDU, 5',5" 695-7845-009 $80.25   
Power Cables, PDU, 8' 695-7845-005 $80.25   
Orderwire Handset w/DTMF 3EM11996AA $88.81   
Ext Alarm Relay Interface 3DH03219AA $444.05   
TMN Interface Card 3EM13462AB $1,127.78   
TMN Software on CD 3EM14629AHAA $80.25   
ELMC Key, Remote Provisioning 695-5647-018 $532.86   
Fan Assy without Laptop Shelf (under above 2nd or 3rd position radio) 3EM19148AA $355.24   
Fan Assy with Laptop Shelf (under above 2nd or 3rd position radio) 3EM19148AB $421.58   
Fan Assy without Laptop Shelf (mount under the PDU) 3EM19148AC $355.24   
Laptop Shelf without Fans 3EM19148AD $266.43   
Cable, User Interface, 6' 695-7848-002 $44.94   
Cable, User Interface, 15' 695-7848-003 $66.34   
Test Lead Kit 695-0675-003 $266.43   
DS1 Cable, 30' w/Conn, (2 per radio) 695-7806-002 $97.37   
MDR-8000 Radio Equipment       
MDR-8606-135-15-HS, 135Mb/s, +15dBm TX, Hot-Strandby MDR-8606-135-15-HS $26,544.56   
MDR-8606-135-15-HS, 135Mb/s, +15dBm TX, Hot-Strandby MDR-8606-135-15-HS $29,540.56   
MDR-8606-135-29-HS, 135Mb/s, +29dBm TX, Hot-Strandby MDR-8606-135-29-HS $30,139.76   
MDR-8606-135-31-HS, 135Mb/s, +31dBm TX, Hot-Strandby MDR-8606-135-31-HS $32,776.24   
MDR-8606-135-33-HS, 135Mb/s, +33dBm TX, Hot-Strandby MDR-8606-135-33-HS $36,371.44   
        



MDR-8706s-155-15-HS, 155Mb/s, +15dBm TX, Hot-Strandby MDR-8706s-155-15-HS $28,162.40   
MDR-8706s-155-23-HS, 155Mb/s, +23dBm TX, Hot-Strandby MDR-8706s-155-23-HS $31,158.40   
MDR-8706s-155-29-HS, 155Mb/s, +29dBm TX, Hot-Strandby MDR-8706s-155-29-HS $31,757.60   
MDR-8706s-155-31-HS, 155Mb/s, +31dBm TX, Hot-Strandby MDR-8706s-155-31-HS $34,394.08   
MDR-8706s-155-33-HS, 155Mb/s, +33dBm TX, Hot-Strandby MDR-8706s-155-33-HS $37,989.28   
        
MDR-8706E-150-15-HS, 150Mb/s, +15dBm TX, Hot-Strandby MDR-8706E-150-15-HS $25,346.16   

Description Part Number Verizon Price   
MDR-8706E-150-23-HS, 150Mb/s, +23dBm TX, Hot-Strandby MDR-8706E-150-23-HS $28,342.16   
MDR-8706E-150-29-HS, 150Mb/s, +29dBm TX, Hot-Strandby MDR-8706E-150-29-HS $28,941.36   
MDR-8706E-150-31-HS, 150Mb/s, +31dBm TX, Hot-Strandby MDR-8706E-150-31-HS $31,577.84   
MDR-8706E-150-33-HS, 150Mb/s, +33dBm TX, Hot-Strandby MDR-8706E-150-33-HS $34,933.36   
MDR-8000 Radio Options       
Rack Assembly, 7 ft x 19in 694-9000-006 $400.18   
Fuse Panel 3EM13317AA $404.46   
Power Cables, PDU, 5',5" 695-7845-009 $80.25   
Power Cables, PDU, 8' 695-7845-005 $80.25   
Orderwire Handset w/DTMF 3EM11996AA $88.81   
Ext Alarm Relay Interface 3DH03219AA $444.05   
TMN Interface Card 3EM13462AB $1,127.78   
TMN Software on CD 3EM14629AHAA $80.25   
ELMC Key, Remote Provisioning 695-5647-018 $532.86   
ELMC Key, Remote Provisioning w/Wayside DS1 (applicable to DS3/OC3 only) 695-5647-020 $1,865.01   
Wayside DS1 Cable, 50ft 695-4125-061 $115.56   
Fan Assy w/o laptop shelf (+31/33dBm pwr included in radio price) 3EM19148AC $355.24   
Fan Assy w/laptop shelf (+31/33dBm pwr included inradio price) 3EM19148AB $421.58   
Laptop Shelf Assembly 3EM19148AD $266.43   
Optical Fiber Management Panel 3EM09257AA $133.75   
Splitter, 2x4 Configuration 1AB123320023 $1,065.72   
Fiber SM, Dual Cable, (LC to SC) (10 meters) 3EM07646AK $177.62   
Cable, User Interface, 6' 695-7848-002 $44.94   
Test Lead Kit 695-0675-003 $266.43   
Cable, Alarm and Control Interface, 100ft 695-4121-003 $159.43   
Cable, Rptr.MCS/Audio/ELMC, 4' 695-7836-001 $88.81   
Wire Wrap Adapter, Ext Alarms 695-4171-002 $35.31   
Wire Wrap Adapter, Audio 3DH04178AB $31.03   
CMR-137 - CPR-159 Adapter, Single 3DH04122HA $222.56   
Stacked, Initial WG Kit, Combined, 1st & 2nd Shelf 3EM04448AA $1,332.15   
MDR-8000 Radio Spares       
I/O Interface, DS3 3DH03169AR $1,776.20   
Controller 3DH03155AB $1,332.15   
Power Supply, +/-24/48 VDC 3DH03164AB $1,332.15   
Relay Interface 3DH03219AA $444.05   
TMN Interface Card 3EM13462AB $1,127.78   
Crystals, (Frequency Sensitive) TBD $66.34   
Oscillator Board (Frequency Sensitive) TBD $133.75   
Transmit Module 3DH03236AF $2,442.81   
Receive Module 3DH03239AM $2,664.30   
Power Amplifier +23 3DH03218AA $2,220.25   
Power Amplifier +29 3DH03218AC $2,664.30   
Power Amplifier +31 3DH03218AE $4,440.50   
Power Amplifier +33 3DH03218AG $7,104.80   
MDR-8000 Radio Equipment       
MDR-8611-135-15-HS, 135Mb/s, +15dBm TX, Hot-Strandby MDR-8611-135-15-HS $27,233.64   
MDR-8611-135-23-HS, 135Mb/s, +23dBm TX, Hot-Strandby MDR-8611-135-23-HS $30,649.08   
MDR-8611-135-27-HS, 135Mb/s, +27dBm TX, Hot-Strandby MDR-8611-135-27-HS $32,866.12   
MDR-8611-135-29-HS, 135Mb/s, +29dBm TX, Hot-Strandby MDR-8611-135-29-HS $35,262.92   
        
MDR-8711s-155-15-HS, 155Mb/s, +15dBm TX, Hot-Strandby MDR-8711s-155-15-HS $28,252.28   
MDR-8711s-155-23-HS, 155Mb/s, +23dBm TX, Hot-Strandby MDR-8711s-155-23-HS $31,667.72   
MDR-8711s-155-27-HS, 155Mb/s, +27dBm TX, Hot-Strandby MDR-8711s-155-27-HS $33,884.76   
MDR-8711s-155-29-HS, 155Mb/s, +29dBm TX, Hot-Strandby MDR-8711s-155-29-HS $36,281.56   
        



MDR-8711E-150-15-HS, 150Mb/s, +15dBm TX, Hot-Strandby MDR-8711E-150-15-HS $25,427.28   
MDR-8711E-150-23-HS, 150Mb/s, +23dBm TX, Hot-Strandby MDR-8711E-150-23-HS $28,842.92   
MDR-8711E-150-27-HS, 150Mb/s, +27dBm TX, Hot-Strandby MDR-8711E-150-27-HS $31,059.96   
MDR-8711E-150-29-HS, 150Mb/s, +29dBm TX, Hot-Strandby MDR-8711E-150-29-HS $33,456.76   
MDR-8000 Radio Options       
Rack Assembly, 7 ft x 19in 694-9000-006 $400.18   
Fuse Panel 3EM13317AA $404.46   
Power Cables, PDU, 5',5" 695-7845-009 $80.25   
Power Cables, PDU, 8' 695-7845-005 $80.25   
Orderwire Handset w/DTMF 3EM11996AA $88.81   
Ext Alarm Relay Interface 3DH03219AA $444.05   
TMN Interface Card 3EM13462AB $1,127.78   
TMN Software on CD 3EM14629AHAA $80.25   

Description Part Number Verizon Price   
ELMC Key, Remote Provisioning 695-5647-018 $532.86   
ELMC Key, Remote Provisioning w/Wayside DS1 (applicable to DS3/OC3 only) 695-5647-020 $1,865.01   
Wayside DS1 Cable, 50ft 695-4125-061 $115.56   
Fan Assy w/o laptop shelf (+31/33dBm pwr included in radio price) 3EM19148AC $355.24   
Fan Assy w/laptop shelf (+31/33dBm pwr included inradio price) 3EM19148AB $421.58   
Laptop Shelf Assembly 3EM19148AD $266.43   
Optical Fiber Management Panel 3EM09257AA $133.75   
Splitter, 2x4 Configuration 1AB123320023 $1,065.72   
Fiber SM, Dual Cable, (LC to SC) (10 meters) 3EM07646AK $177.62   
Cable, User Interface, 6' 695-7848-002 $44.94   
Test Lead Kit 695-0675-003 $266.43   
Cable, Alarm and Control Interface, 100ft 695-4121-003 $159.43   
Cable, Rptr.MCS/Audio/ELMC, 4' 695-7836-001 $119.84   
Wire Wrap Adapter, Ext Alarms 695-4171-002 $35.31   
Wire Wrap Adapter, Audio 3DH04178AB $31.03   
CMR-137 - CPR-159 Adapter, Single 3DH04122HA $222.56   
Stacked, Initial WG Kit, Combined, 1st & 2nd Shelf 3EM04448AA $1,332.15   
MDR-8000 Radio Spares       
I/O Interface, DS3 3DH03169AR $1,776.20   
Controller 3DH03155AB $1,332.15   
Power Supply, +/-24/48 VDC 3DH03164AB $1,332.15   
Relay Interface 3DH03219AA $444.05   
TMN Interface Card 3EM13462AB $1,127.78   
Crystals, (Frequency Sensitive) TBD $66.34   
Oscillator Board (Frequency Sensitive) TBD $133.75   
Transmit Module 3DH03236AF $2,442.81   
Receive Module 3DH03239AM $2,664.30   
Power Amplifier +23 3DH03218AA $2,220.25   
Power Amplifier +29 3DH03218AC $2,664.30   
Power Amplifier +31 3DH03218AE $4,440.50   
Power Amplifier +33 3DH03218AG $7,104.80   
DS1 Cable, 50' w/Conn, (2 per radio) 695-7806-003 $111.28   
Wire Wrap Adapter, Ex Alarms 695-4171-002 $35.31   
Wire Wrap Adapter, Audio port, 9 Pin 3DH04178AB $31.03   
Waveguide Adapter, CMR-137 to CPR-137 3DH04122HA $222.56   

Waveguide Kit, Position A2 967-1665-002 $355.24   
MDR 8000 Radio Spares     
I/O Interface, DS1 3DH03131AA $1,332.15   
Controller 3DH03155AB $1,332.15   
Relay Interface 3DH03219AA $444.05   
TMN Interface Card 3EM13462AA $1,127.78   
Power Supply, +/-24/48 VDC 3DH03164AB $1,332.15   
Crystals, (Frequency Sensitive) TBD $66.34   
Oscillator Board (Frequency Sensitive) TBD $133.75   
Transmit Module 3DH03236AF $2,442.81   
Receive Module 3DH03239AM $2,664.30   
Power Amplifier +23 3DH03218AA $2,220.25   
Power Amplifier +29 3DH03218AC $2,664.30   
Power Amplifier +31 3DH03218AE $4,440.50   



Power Amplifier +33 3DH03218AG $7,104.80   
MDR-8000 Radio Equipment       
MDR-8711-4-15-NS, 4xDS1 +15 dBm, Non Standby MDR-8711-4-15-NS $10,213.15   
MDR-8711-4-23-NS, 4xDS1 +28 dBm, Non Standby MDR-8711-4-23-NS $12,133.80   
MDR-8711-4-30-NS, 4xDS1 +30 dBm, Non Standby MDR-8711-4-30-NS $13,516.24   
MDR-8711-4-32-NS, 4xDS1 +32 dBm, Non Standby MDR-8711-4-32-NS $14,864.44   
        
MDR-8711-8-15-NS, 8xDS1 +15 dBm, Non Standby MDR-8711-8-15-NS $12,168.04   
MDR-8711-8-28-NS, 8xDS1 +28 dBm, Non Standby MDR-8711-8-28-NS $14,088.69   
MDR-8711-8-30-NS, 8xDS1 +30 dBm, Non Standby MDR-8711-8-30-NS $15,471.13   
MDR-8711-8-32-NS, 8xDS1 +32 dBm, Non Standby MDR-8711-8-32-NS $16,819.33   
        
MDR-8711-16-15-NS, 16xDS1 +15 dBm, Non Standby MDR-8711-16-15-NS $13,435.99   
MDR-8711-16-28-NS, 16xDS1 +28 dBm, Non Standby MDR-8711-16-28-NS $15,204.70   
MDR-8711-16-30-NS, 16xDS1 +30 dBm, Non Standby MDR-8711-16-30-NS $16,476.93   
MDR-8711-16-32-NS, 16xDS1 +32 dBm, Non Standby MDR-8711-16-32-NS $17,718.13   
        
MDR-8711-4-15-HS, 4xDS1 +15 dBm, Hot Standby MDR-8711-4-15-HS $18,504.58   
MDR-8711-4-28-HS, 4xDS1 +28 dBm, Hot Standby MDR-8711-4-28-HS $27,537.52   

Description Part Number Verizon Price   
MDR-8711-4-30-HS, 4xDS1 +30 dBm, Hot Standby MDR-8711-4-30-HS $24,841.12   
MDR-8711-4-32-HS, 4xDS1 +32 dBm, Hot Standby MDR-8711-4-32-HS $27,537.52   
        
MDR-8711-8-15-HS, 8xDS1 +15 dBm, Hot Standby MDR-8711-8-15-HS $22,414.36   
MDR-8711-8-28-HS, 8xDS1 +28 dBm, Hot Standby MDR-8711-8-28-HS $26,256.73   
MDR-8711-8-30-HS, 8xDS1 +30 dBm, Hot Standby MDR-8711-8-30-HS $28,750.90   
MDR-8711-8-32-HS, 8xDS1 +32 dBm, Hot Standby MDR-8711-8-32-HS $31,447.30   
        
MDR-8711-16-15-HS, 16xDS1 +15 dBm, Hot Standby MDR-8711-16-15-HS $25,103.27   
MDR-8711-16-28-HS, 16xDS1 +28 dBm, Hot Standby MDR-8711-16-28-HS, $28,640.69   
MDR-8711-16-30-HS, 16xDS1 +30 dBm, Hot Standby MDR-8711-16-30-HS $30,936.91   
MDR-8711-16-32-HS, 16xDS1 +32 dBm, Hot Standby MDR-8711-16-32-HS $33,419.31   
        
MDR-8000 Radio Options       
Rack Assembly, 7 ft x 19in 694-9000-006 $400.18   
Fuse Panel 3EM13317AA $404.46   
Power Cables, PDU, 5',5" 695-7845-009 $80.25   
Power Cables, PDU, 8' 695-7845-005 $80.25   
Orderwire Handset w/DTMF 3EM11996AA $88.81   
Ext Alarm Relay Interface 3DH03219AA $444.05   
TMN Interface Card 3EM13462AB $1,127.78   
TMN Software on CD 3EM14629AHAA $80.25   
ELMC Key, Remote Provisioning 695-5647-018 $532.86   
Fan Assy without Laptop Shelf (under above 2nd or 3rd position radio) 3EM19148AA $355.24   
Fan Assy with Laptop Shelf (under above 2nd or 3rd position radio) 3EM19148AB $421.58   
Fan Assy without Laptop Shelf (mount under the PDU) 3EM19148AC $355.24   
Laptop Shelf without Fans 3EM19148AD $266.43   
Cable, User Interface, 6' 695-7848-002 $44.94   
Cable, User Interface, 15' 695-7848-003 $66.34   
Test Lead Kit 695-0675-003 $266.43   
DS1 Cable, 30' w/Conn, (2 per radio) 695-7806-002 $97.37   
DS1 Cable, 50' w/Conn, (2 per radio) 695-7806-003 $111.28   
Wire Wrap Adapter, Ex Alarms 695-4171-002 $35.31   
Wire Wrap Adapter, Audio port, 9 Pin 3DH04178AB $31.03   
Waveguide Adapter, CMR-137 to CPR-137 Not in system     

Waveguide Kit, Position A2 967-1665-002 $222.56   
MDR 8000 Radio Spare     
I/O Interface, DS1 3DH03131AA $1,332.15   
Controller 3DH03155AB $1,332.15   
Relay Interface 3DH03219AA $444.05   
TMN Interface Card 3EM13462AA $1,127.78   
Power Supply, +/-24/48 VDC 3DH03164AB $1,332.15   
Crystals 11 Ghz, (Frequency Sensitive) TBA $66.34   



Oscillator Board 11 Ghz, (Frequency Sensitive) TBA $133.75   
Transmitter (10000-10700 MHz) 3DH03228AG $2,664.30   
Receiver (10000-10700 MHz) 3DH03231AN $2,886.86   
Power Amplifier +23 dBm (10550-10700 MHz) 3DH04136AD $2,531.62   
Power Amplifier +27 dBm (10550-10700 MHz) 3DH04136AA $3,996.45   
Power Amplifier +29 dBm (10000-10700 MHz) 3DH04136AK $5,772.65   
Return Repair       
Return Repair for 270-0038-040 270-0038-40 $631.30   
Return Repair for  3DH03132AL 3DH03132AL $1,123.50   
Return Repair for  3DH03132AL 3DH03132AL $1,123.50   
Return Repair for 3DH03132AQ 3DH03132AQ $1,123.50   
Return Repair for 3DH03137AH 3DH03137AH $1,029.88   
Return Repair for 3DH03137AH 3DH03137AH $1,029.88   
Return Repair for 3DH03155AA 3DH03155AA $561.75   
Return Repair for 3DH03239AL 3DH03239AL $1,123.50   
Return Repair for 3DH04123AA 3DH04123AA $160.50   
Return Repair for 3DH04123AA 3DH04123AA $160.50   
Return Repair for 3DH04123AA 3DH04123AA $160.50   
Return Repair for 3DH04123AG 3DH04123AG $160.50   
Return Repair for 3DH04123AA 3DH04123AA $160.50   
Return Repair for 3DH04123AH 3DH04123AH $160.50   
Return Repair for 3DH04123AA 3DH04123AA $160.50   
Return Repair for 3DH04123AG 3DH04123AG $160.50   
Return Repair for 3DH04123AH 3DH04123AH $160.50   

Description Part Number Verizon Price   
Return Repair for 3DH04123AL 3DH04123AL $160.50   
Return Repair for 3DH04123AM 3DH04123AM $160.50   
Return Repair for 622-9203-007 622-9203-007 $695.50   
Return Repair for 622-9203-008 622-9203-008 $695.50   
Return Repair for 644-0082-003 644-0082-003 $374.50   
Return Repair for 644-0090-001 644-0090-001 $487.92   
Return Repair for 644-0095-001 644-0095-001 $963.00   
Return Repair for 644-0095-001 644-0095-001 $963.00   
Return Repair for 644-0095-002 644-0095-002 $856.00   
Return Repair for 644-0100-003 644-0100-003 $1,033.62   
Return Repair for 644-0166-006 644-0166-006 $802.50   
Return Repair for 644-0166-007 644-0166-007 $802.50   
Return Repair for 644-0167-013 644-0167-013 $560.68   
Return Repair for 644-0167-014 644-0167-014 $560.68   
Return Repair for 644-0167-015 644-0167-015 $560.68   
Return Repair for 644-0167-016 644-0167-016 $560.68   
Return Repair for 644-0167-017 644-0167-017 $560.68   
Return Repair for 644-0167-018 644-0167-018 $560.68   
Return Repair for 644-0205-001 644-0205-001 $299.60   
Return Repair for 644-0278-001 644-0278-001 $684.80   
Return Repair for 644-0327-002 644-0327-002 $1,405.98   
Return Repair for 644-0327-004 644-0327-004 $3,137.24   
Return Repair for 644-0327-005 644-0327-005 $2,087.57   
Return Repair for 644-0327-006 644-0327-006 $2,087.57   
Return Repair for 695-7044-001 695-7044-001 $107.00   
Return Repair for 695-7045-001 695-7045-001 $134.82   
Return Repair for 822-0258-001 822-0258-001 $304.95   
Return Repair for 822-0350-001 822-0350-001 $411.95   
Return Repair for 822-0356-003 822-0356-003 $543.56   
Return Repair for 270-0038-040 270-0038-040 $631.30   
Return Repair for 3DH03132AL 3DH03132AL $1,123.50   
Return Repair for 3DH03132AQ 3DH03132AQ $1,123.50   
Return Repair for 3DH03137AH 3DH03137AH $1,029.88   
Return Repair for 3DH03155AA 3DH03155AA $561.75   
Return Repair for 3DH03239AL 3DH03239AL $1,123.50   
Return Repair for 3DH04123AA 3DH04123AA $160.50   
Return Repair for 3DH04123AG 3DH04123AG $160.50   
      



Return Repair for 3DH04123AH 3DH04123AH $160.50   
Return Repair for 3DH04123AL 3DH04123AL $160.50   
Return Repair for 3DH04123AM 3DH04123AM $160.50   
Return Repair for 622-9203-007 622-9203-007 $695.50   
Return Repair for 622-9203-008 622-9203-008 $695.50   
Return Repair for 644-0082-003 644-0082-003 $374.50   
Return Repair for 644-0090-001 644-0090-001 $487.92   
        
Return Repair for 644-0095-001 644-0095-001 $963.00   
Return Repair for 644-0095-002 644-0095-002 $856.00   
Return Repair for 644-0100-003 644-0100-003 $1,033.62   
Return Repair for 644-0166-006 644-0166-006 $802.50   
Return Repair for 644-0166-007 644-0166-007 $802.50   
Return Repair for 644-0167-013 644-0167-013 $560.68   
Return Repair for 644-0167-014 644-0167-014 $560.68   
      
Return Repair for 644-0167-015 644-0167-015 $560.68   
Return Repair for 644-0167-016 644-0167-016 $560.68   
Return Repair for 644-0167-017 644-0167-017 $560.68   
Return Repair for 644-0167-018 644-0167-018 $560.68   
Return Repair for 644-2025-001 644-2025-001     
Return Repair for 644-0278-001 644-0278-001 $684.80   
Return Repair for 644-0327-002 644-0327-002 $1,405.98   
        
        
Return Repair for 644-0327-004 644-0327-004 $3,137.24   
Return Repair for 644-0327-005 644-0327-005 $2,087.57   
Return Repair for 644-0327-006 644-0327-006 $2,087.57   
Return Repair for 695-7044-001 695-7044-001 $107.00   
Return Repair for 695-7045-001 695-7045-001 $134.82   
Return Repair for 822-0258-001 822-0258-001 $310.30   
Return Repair for 822-0350-001 822-0350-001 $588.50   
      
Return Repair for 822-0356-003 822-0356-003 $762.91   
Return Repair for 3DH03131AA 3DH03131AA $1,170.73   
Return Repair for 3DH03144AA 3DH03144AA $1,170.73   
Return Repair for 3DH03164AB 3DH03164AB $884.93   
Return Repair for 3DH03169AM 3DH03169AM $884.93   
Return Repair for 3DH03173AK 3DH03173AK $884.93   
Return Repair for 3DH03218AC 3DH03218AC $1,170.73   
        
        
Return Repair for 3DH03218AD 3DH03218AD $1,170.73   
Return Repair for 3DH03218AE 3DH03218AE $1,170.73   
Return Repair for 3DH03218AF 3DH03218AF $1,170.73   
Return Repair for 3DH03218AG 3DH03218AG $1,170.73   
Return Repair for 3DH03219AA 3DH03219AA $1,170.73   
Return Repair for 3DH03239AM 3DH03239AM $884.93   
Return Repair for 622-7852-004 622-7852-004 $1,170.73   
      
Return Repair for 622-8236-001 622-8236-001 $1,170.73   
Return Repair for 622-8240-002 622-8240-002 $1,170.73   
Return Repair for 622-8241-005 622-8241-005 $1,170.73   
Return Repair for 622-8858-001 622-8858-001 $1,170.73   
Return Repair for 644-0005-001 644-0005-001 $1,170.73   
Return Repair for 644-0032-001 644-0032-001 $1,170.73   
Return Repair for 644-0043-001 644-0043-001 $1,170.73   
        
Return Repair for 644-0090-001 644-0090-001 $1,170.73   
Return Repair for 644-0091-002 644-0091-002 $1,170.73   
Return Repair for 644-0092-002 644-0092-002 $1,170.73   
Return Repair for 644-0093-001 644-0093-001 $1,170.73   
Return Repair for 644-0094-001 644-0094-001 $1,170.73   



Return Repair for 644-0099-003 644-0099-003 $884.93   
Return Repair for 644-0166-005 644-0166-005 $2,327.68   
      
Return Repair for 644-0248-001 644-0248-001 $1,170.73   
Return Repair for 644-0255-011 644-0255-011 $1,170.73   
Return Repair for 690-0209-001 644-0209-001 $884.93   
Return Repair for 690-2730-002 690-2730-002 $884.93   
Return Repair for 694-4371-001 694-4371-001 $1,170.73   
Return Repair for 694-4375-001 694-4375-001 $1,170.73   
Return Repair for 822-0190-001 822-0190-001 $1,170.73   
Return Repair for 822-0355-003 822-0355-003 $884.93   
       



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  August 28, 2008 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 31 
TO 

 JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 

NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
 SBC Global Services, Inc. (517) 334-3614 
 DBA AT&T Global Services VENDOR NUMBER/MAIL CODE 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 335-4804 

 Ro6361@att.com Douglas Collier 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
  (517) 334-3614  
 Ann Ballinger VENDOR NUMBER 
 Norlight Telecommunications Incorporated  
 13935 Bishop’s Drive BUYER/CA   (517) 335-4804 
 Brookfield, WI  53005 Douglas Collier  
NAME & ADDRESS OF VENDOR TELEPHONE  Geoff Cost 
  (734) 764-9430 
 Huntington Williams, III VENDOR NUMBER 
 Merit Network, Inc.  
 4251 Plymouth Road, Suite 2000 BUYER/CA   (517) 335-3804 
 Ann Arbor, MI  48105                            nfpsupport@merti.edu Douglas Collier   
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Stephanie Copeland VENDOR NUMBER 
 Qwest Communications  
 1801 California Street, Room 34 BUYER/CA   (517 335-4804 
 Denver, CO  80202-1984                       tim.briggs@quest.com Douglas Collier 

TELEPHONE  Bill Graham 
(231) 727-1601 
VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
  
 Veronica Pellizzi 
 Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036                       bill.graham@verizon.com 

BUYER/CA   (517) 335-4804 
Douglas Collier 

Contract Compliance Inspector:  Jack Harris 
LINK MI – DIT Telecom/Statewide 

CONTRACT PERIOD:   From:  September 1, 2003 To:  October 31, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS N/A 



Contract #071B3001358 
Change Notice #31 
Page 2 
 
NATURE OF CHANGE (S): 

 
Effective immediately, The following Services / Agreements are to be included.  
 

1.) Comprehensive Service Order Attachment (CSOA) added to SBC Master Agreement 
to allow Legacy T products and services under LINK Michigan. 

2.) Advance Network Services (ANX) services.  
3.) Additional Opt-e-man locations.  
 
All other terms and conditions remain unchanged.  
 
 

AUTHORITY/REASON: 
 

Per agency and vendor request. 
 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



1.  SERVICES 
1. AT&T Advance Network Service 

• AT&T’s Acceptable Use Policy is located at 
http://www.ipservices.att.com//policy.html or such other AT&T-designated 
location. 

 
2. PRICING SCHEDULE TERM AND EFFECTIVE DATES 
Pricing Schedule Term Term Start Date 
24 Months Effective Date of this Pricing Schedule or the date that the initial 

Service Component is enabled for Customer use, whichever is later 
 

Effective Date of Rates and 
Discounts 

Effective Date of this Pricing Schedule 

 
3. INIMUM PAYMENT PERIOD 

Portion of Monthly Service 
Fees Applicable to Minimum 
Payment Period 

Service 
Components 

Minimum Payment Period 

50% All Service 
Components 

Until end of Pricing Schedule Term, but not 
less than 12 months per component 

 
4. NOTIFICATION PERIOD 

Notification Period for AT&T to withdraw Service 
from market or to terminate a Service Component 

30 days 

 
5. SERVICE TYPE 

Type of Service: 

Tiered Service:   
 
MTR Service:  1.544 Mb/s 
 
Type Of Access:  

 
6. AT&T ADVANCED NETWORK SERVICES TIERED SERVICES FEES 

Implementation Support Fees 
Teleinstall  
 
Access Bandwidth Rate and Monthly service fee  
 
56 Kbps through T1.5 Mbps: 
Monthly Price = $1,864.80 
 
3 Mbps and above (Private Line Only): 
N/A 

 
7. AT&T ADVANCED NETWORK METERED SERVICES FEES 
Please select one: 
X   T1    T3 
Implementation Support Fees Teleinstall  
$0.00 

http://www.ipservices.att.com//policy.html


 
T1   Sustained Usage   Monthly List Price Monthly Discounted Price 
up to 128 kbps ICB ICB 
128 - 256 kbps ICB ICB 
256 - 384 kbps ICB ICB 
384 - 512 kbps ICB ICB 
512 - T1.5 ICB ICB 
 
T3   Sustained Usage Monthly Price 

up to 6.0 Mbps ICB 
6.0 - 7.5 Mbps ICB 
7.5 - 9.0 Mbps ICB 
9.0 - 10.5 Mbps ICB 
10.5 - 12.0 Mbps ICB 
12.0 - 13.5 Mbps ICB 
13.5 - 15.0 Mbps ICB 
15.0 - 16.5 Mbps ICB 
16.5 - 18.0 Mbps ICB 
18.0 - 19.5 Mbps ICB 
19.5 - 21.0 Mbps ICB 
21.0 - 45.0 Mbps ICB 
 
8. AT&T ADVANCED NETWORK OPTIONS 
ANS Options: ISDN Backup - $75.00 Monthly, N/A Installation 
 
9. ADDITIONAL SERVICE FEES 

Moving Fee (during hours) $1,000 per location 
Additional Moving Fee (outside 
standard operating hours – 8:00 a.m. to 
5:00 p.m. Monday through Friday) 

Additional $500 per 
location 

 



 





 









 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  August 13, 2007 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 30 (Revised) 
TO 

       JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 

NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
 SBC Global Services, Inc. (517) 334-3614 
 DBA AT&T Global Services VENDOR NUMBER/ M/C 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 335-4804 

 Ro6361@att.com Douglas Collier 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
 Norlight Telecommunications Incorporated (517) 334-3614  
 13935 Bishop’s Drive VENDOR NUMBER 
 Brookfield, WI  53005  
 BUYER/CA   (517) 335-4804 
 Douglas Collier  
NAME & ADDRESS OF VENDOR TELEPHONE  Jason Russell 
 Merit Network, Inc. (734) 615-6110 
 4251 Plymouth Road, Suite 2000 VENDOR NUMBER 
 AnnArbor, MI 48105  

nfpsupport@merti.edu BUYER/CA   (517) 335-3804 
 Douglas Collier   
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
 Qwest Communications (866) 832-0002 
 1801 California Street, Room 34 VENDOR NUMBER 
 Denver, CO  80202-1984  

tim.briggs@quest.com BUYER/CA   (517 335-4804 
 Douglas Collier 

TELEPHONE  Bill Graham 
(231) 727-1601 

VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
      Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036    

 bill.graham@verizon.com
BUYER/CA   (517) 335-4804 
Douglas Collier 

Contract Compliance Inspector:  Jack Harris 
LINK MI – DIT Telecom/Statewide 

CONTRACT 
PERIOD:   

From:  September 1, 2003 To:  October 31, 2009 

BUYER/CA    
Douglas Collier  (517) 335-4804  collierd1@michigan.gov 
Contract Compliance Inspector:  Jack Harris 

LINK MI – DIT Telecom/Statewide 
CONTRACT 
PERIOD:   

From:  September 1, 2003 To:  October 31, 2009 



TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 

 
NATURE OF CHANGE (S): 
 
This Amendment of the Master Services Contract - #071B3001358 is between AT&T Global 
Services, Merit Network Inc., Qwest Communications, Verizon North Inc. (Verizon Business),  
and State of Michigan Department of Management and Budget, which includes Contract 
Change Notice #6 assigning Merit, Qwest and Verizon, individual Contract Number(s)  as 
follows: 
Qwest Communications - 071B4200180  
Merit Network, Inc. - 071B4200179  
Verizon Business - 071B4200181. 

 
This change notice outlines the results of the 18-month technology and pricing review 
conducted between the State and contract signatories as specified within the contract terms 
and conditions, and as signed by all parties.  Upon issuance of this change notice by DMB 
Purchasing Operations, the following providers, prices, products, and services hereby 
replace those items previously listed in the LINK MI contract(s) and change notices.  The 
summary of changes listed below incorporates the results of the 18-month review period 
concluding on May 17, 2007: 
o AT&T – Changes in five statement of work categories, with a net estimated savings to the 

State of $660,923: For that saving the State agrees to  
o Cisco CPE State discount increased to 40% contributing savings of $112,000  
o Audio/Web Conferencing per minute rates reduced (see detail below), contributing 

savings of $77,463 
o Central Office (POTS) modifications and reductions (see detail below), 

contributing savings of $104,220 
 Contingent upon the State of Michigan maintaining a minimum of 2,500 

POTS lines 
o T-1 Pricing- The State’s Remote Access Servers utilize seven (7) ‘Local’ PRI’s that 

cost $375.36 each, per month, totalling $2,627.52 per month.  AT&T is to convert 
these circuits to ‘Dedicated Access’ or under ROAM‘Long Distance’ PRI T-1’s, 
with a cost of $110 each, per month.  The new Monthly Recurring Charge would be 
7 * $110 = $770 per month.  This represents a monthly savings of $1,857.52, or 
$22,290 per year, a 70% reduction. 

o Wide Area Network (WAN) (CBDS) services reduction in network management 
(see details 

 
below) contributing savings of $310,000 

 The Project Management requirement in the contract is hereby changed 
from 2.5 people to 2 people 

 The Service Level Agreements (SLA) within the contract are modified to 
Service Level Objectives (SLO) with no performance credits 



o Internet connectivity (tiered OC3) contributing savings of $34,950 
o A $250,000 annual commitment for data and voice long distance. 

o Qwest – Changes in multiple statement of work categories, with a net estimated savings 
to the State of  $866,034.00 

o Switched/Dedicated Long Distance rates reduced (see detail below), contributing 
savings of  $421,424 

o IP Long Distance rates reduced (see detail below), contributing savings to the 
State of $440,040 (contingent upon successful completion of testing currently in 
process) 

o OC3 Internet Connectivity rates reduced (see detail below), contributing savings 
to the State of $4,570 

o Merit – Changes in the Internet Connectivity (tiered Ethernet) statement of work category, 
with a net estimated savings to the State of $7,650 
 

o Verizon – Verizon has extended the tier Pricing for ISDN PRI's under the Link-Michigan 
Contract to the State of Michigan and has reduced the Monthly PRI Access (Flat 
Rate) from $685.00 to $650.00.  This is a discount of $35.00 per month per ISDN 
PRI, contributing savings to the State of $9,240 

 
Total resulting savings estimated at:  $1,543,847  
 
Pricing details with per minute rates, contact and ordering information below:  
 
AT&T:  Robert O’Brien, (517) 334-3614 
Cisco discount    40% off list 
Audio Conferencing - reservationless toll free                    0.03 /minute/ participant 
Web Conferencing    0.15 /minute/ participant 

 Web Suite (additional conferencing modules)     0.190 cents / min 
Reduce POTS rate to Centrex rate (Zones A & B)               $6.91/line / month             
OC3 Managed Internet Service @ 80Mbps   $4,962.50+75.00 per Mbps (95 

Mbps $6,087.50/month 
ROAM Dialup Access Charges    $ 4.36 /Account/Month  
AT&T ABN Long Distance Rates: 
Inter-State Long Distance - SW         $0.0245 /minute 
Inter-State Long Distance - DED         $0.0185 /minute  
Intra-State Long Distance - SW             $0.0245 /minute  
Intra-State Long Distance - DED            $0.0185 /minute 
BCPA (Basic Customer Provided Access) Service   $1,550/month 

 
Qwest: Tim Briggs, (866) 832-0002 
 Cisco discount  38% off list and will also provide 

quotes for additional discount on a 
project by project basis. (Discount 
excludes freight charges) 

 Cisco Smartnet  20% Discount State and Local, 30% 
Education 

 Inter-State Long Distance - SW         $0.0210 /minute 
 Inter-State Long Distance - DED         $0.0139 /minute  
 Intra-State Long Distance - SW             $0.0210 /minute  
 Intra-State Long Distance - DED            $0.0139 /minute  

  IP Voice - Interstate   $0.0130 /minute 
  IP Voice - Intra-state   $0.0120 /minute 



  Cost per DS-1 ACCESS (local loop)                  $50.00 /month/cross connect on OC 
3C- 3696477  
 Internet port pricing                                                                         See Attached Pricing Tab 
 Private port pricing                            See Attached Pricing Tab  

  Directory Assistance 
  Interstate rate       $0.510 per/call 
  Intrastate rate       $0.587 per/call 
  Nationwide Base Rate      $12.00 /month 
  Hosted IVR        See Attached Pricing Tab 
  International Dedicated Service   See Attached Pricing Tab 
  Qwest Internet Port Prices      See Attached Pricing Tab 
  Audio & Web conferencing Service     See Attached Pricing Tab 
  Customer Provided Access Prices 
  Applies to Qwest DS-1 Loops terminated at the 
  Norlight and/or Qwest POP's   $35.00/per connection on new OC 
service  

  Juniper CPE Prices/Discounts   See Attached Pricing Tab 
 Q Routing Prices   See Attached Pricing Tab 
 Canada Voice Rates   Outbound 0.0299 /  
   Toll Free 0.0500 
  EZ Route; 
  DTMF Menu & Database Routing   Per-call surcharge $0.03 
  Speech Recognition Menu & Database Routing   Per-call surcharge $0.05  
  
Merit: Jason Russell, (734) 615-6110 
9Mbps Managed Internet Service          $2,025.00/month 
12Mbps Internet Services   $2,610.00/month 
 
Verizon: Bill Graham, (231) 727-1601 
PRI Access (Flat Rate)   $650.00/ per month per ISDN PRI 
 
This is a mandatory use contract. The changes outlined above replace the items and prices 
within the existing LINK MI contract(s) for these categories.  All other items, prices, terms and 
conditions remained unchanged. 
 

AUTHORITY/REASON: 
 

Per agency request Jack Harris, Director DIT Telecom, teleconference 8/13/07, and 
Vendors’ final proposals for this 18-month review. 

 
 

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 
 
 
 
 
 
 
 
 



Attachments 
 

 

Q west Communications (Hosted IVR Rates)  

State of Michigan / Link Michigan  
Hosted IVR (Formerly Qwest Web Contact Center)  
Approved Rates  

QWCC Basic Components 
Approved 

Price 
QWCC DTMF Monthly Subscription (MRC) $250  
QWCC Speech Recognition Monthly Subscription (MRC) $250  
QWCC DTMF Virtual Port (per port MRC)  $75  
QWCC Speech Recognition Virtual Port (per port MRC) $135  
QWCC Text to Speech Module (per port additional MRC) $15  
QWCC Speech Module (per port additional MRC) $65  
QWCC Overflow Protection Premium (rate per minute for overflow usage)   
QWCC PG Link for ICP Installation charge (NRC per PG Link) $700  
QWCC PG Link for ICP monthly maintenance fee (MRC per PG Link) $1,400  
Additional QWCC Application Development Port (MRC) $80  
Additional five Application Incidents per month (MRC) $0  
ACD Connect (NRC per connection) $0  
ACD Connect (MRC per connection) $0  
ACD Connect per call charge   
Total   

  
  

QWCC Shared Hosted Systems 
Approved 

Price 
Use of Shared Hosted Systems for 1 to 10 QWCC Virtual Ports (per port 
additional MRC)  $22.50  
Use of Shared Hosted Systems for 11 to 50 QWCC Virtual Ports (per port 
additional MRC) $18.75  
Use of Shared Hosted Systems for 51 to 200 QWCC Virtual Ports (per port 
additional MRC) $15.00  
Use of Shared Hosted Systems for over 200 QWCC Virtual Ports (per port 
additional MRC) $13.50  
Total   
  
  

QWCC Application Services 
Approved  

Price 
QWCC Call Administration Tool Suite (MRC) $1,500 
QWCC Routing Tool (MRC) $375.00  
QWCC Survey Tool (MRC) $375.00  
QWCC Outbound Tool (MRC) $375.00  
QWCC Qwest Hosted 24x7 Unlimited Incident Application Support (MRC)   $1,875.00 
QWCC Qwest Hosted M-F/8x5 Unlimited Incident Application Support (MRC)   $1,125.00 
QWCC Customer Hosted 24x7 Unlimited Incident Application Support (MRC)   $2,625.00 
QWCC Customer Hosted M-F/8x5 Unlimited Incident Application Support 
(MRC)  $1,875.00 
QWCC Support Transition Process charge under Unlimited Incident 
Application Support (NRC)  $750 .00 
Total   



Qwest Communications    
 
  

State of Michigan / Link Michigan     

      
International Dedicated Service      
      
    Initial Additional Current Full Requested/
    30 Seconds 1 Second Minute Approved
Country  Country Code All times All times Rate Rate
Afghanistan 93  $           0.4548   $          0.0152   $          0.9095   $    0.6367  
Albania 355  $           0.3327   $          0.0111   $          0.6655   $    0.4658  
ALGERIA 213  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
American Somoa 684  $           0.2274   $          0.0076   $          0.4548   $    0.3183  
Andorra 376  $           0.1207   $          0.0040   $          0.2413   $    0.1689  
Angola 244  $           0.4476   $          0.0149   $          0.8952   $    0.6267  
Anguilla *  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Antartica (Casey Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antartica (Scott Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antigua *  $           0.1913   $          0.0064   $          0.3825   $    0.2678  
ARGENTINA 54  $           0.1615   $          0.0054   $          0.3230   $    0.2261  
Armenia 374  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Aruba 297  $           0.1345   $          0.0045   $          0.2690   $    0.1883  
Ascension Island 247  $           0.3297   $          0.0110   $          0.6593   $    0.4615  
AUSTRALIA 61  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
AUSTRIA 43  $           0.1033   $          0.0034   $          0.2066   $    0.1446  
Azerbaijan 994  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
Azores 992  $           0.1687   $          0.0056   $          0.3375  N/A 
BAHAMAS *  $           0.0850   $          0.0028   $          0.1700   $    0.1190  
Bahrain 973  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Bangladesh 880  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Barbados *  $           0.1730   $          0.0058   $          0.3460   $    0.2422  
Belarus 375  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
BELGIUM 32  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
Belize 501  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Benin 229  $           0.2465   $          0.0082   $          0.4929   $    0.3450  
BERMUDA *  $           0.1127   $          0.0038   $          0.2254   $    0.1578  
Bhutan 975  $           0.5984   $          0.0199   $          1.1968   $    0.8378  
Bolivia 591  $           0.2733   $          0.0091   $          0.5466   $    0.3826  
Bosnia & Herzegovina 387  $           0.2110   $          0.0070   $          0.4220   $    0.2954  
Botswana 267  $           0.2720   $          0.0091   $          0.5440   $    0.3808  
BRAZIL 55  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
British Virgin Islands *  $           0.1662   $          0.0055   $          0.3324   $    0.2326  
Brunei 673  $           0.2276   $          0.0076   $          0.4552   $    0.3186  
Bulgaria 359  $           0.2009   $          0.0067   $          0.4017   $    0.2812  
Burkino Faso 226  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burma (Myanmar) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burundi 257  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Cambodia 855  $           0.4949   $          0.0165   $          0.9898   $    0.6929  
Cameroon 237  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Cape Verde Islands 238  $           0.2713   $          0.0090   $          0.5426   $    0.3798  
CAYMAN ISLANDS *  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Central African Republic 236  $           0.4353   $          0.0145   $          0.8707   $    0.6095  
Chad 235  $           0.6900   $          0.0230   $          1.3800   $    0.9660  
CHILE 56  $           0.1425   $          0.0047   $          0.2849   $    0.1994  
CHINA 86  $           0.2933   $          0.0098   $          0.5865   $    0.4106  
Christmas and Cocos Islands 672  $           0.4183   $          0.0139   $          0.8367   $    0.5857  



COLOMBIA 57  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Comoros 269  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Congo 242  $           0.3903   $          0.0130   $          0.7806   $    0.5464  
Cook Islands 682  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
COSTA RICA 506  $           0.1870   $          0.0062   $          0.3740   $    0.2618  
Croatia 385  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Cuba 53  $           0.2423   $          0.0081   $          0.4845   $    0.4845  
Cyprus 357  $           0.2084   $          0.0069   $          0.4168   $    0.2917  
CZECH REPUBLIC 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
DENMARK 45  $           0.1066   $          0.0036   $          0.2132   $    0.1492  
Diego Garcia 246  $           0.4250   $          0.0142   $          0.8500   $    0.8500  
Djibouti 253  $           0.3371   $          0.0112   $          0.6741   $    0.4719  
Dominica *  $           0.2077   $          0.0069   $          0.4155   $    0.2908  
DOMINICAN REPUBLIC *  $           0.1266   $          0.0042   $          0.2532   $    0.1773  
Ecuador 593  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
EGYPT 20  $           0.2550   $          0.0085   $          0.5100   $    0.3570  
EL SALVADOR 503  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Equatorial Guinea 240  $           0.5483   $          0.0183   $          1.0965   $    0.7676  
Eritrea 291  $           0.3528   $          0.0118   $          0.7055   $    0.4939  
Estonia 372  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
ETHIOPIA 251  $           0.3868   $          0.0129   $          0.7735   $    0.5415  
Faeroe Islands  298  $           0.1609   $          0.0054   $          0.3218   $    0.2253  
Falkland Islands 500  $           0.3693   $          0.0123   $          0.7386   $    0.7386  
Fiji Islands 679  $           0.3740   $          0.0125   $          0.7480   $    0.5236  
FINLAND 358  $           0.1073   $          0.0036   $          0.2146   $    0.1502  
FRANCE 33  $           0.0676   $          0.0023   $          0.1352   $    0.0946  
French Antilles 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
French Guiana 594  $           0.2247   $          0.0075   $          0.4494   $    0.3146  
French Polynesia 689  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Gabon Republic 241  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Gambia 220  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Georgia, Republic of 995  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
GERMANY 49  $           0.0497   $          0.0017   $          0.0995   $    0.0696  
GHANA 233  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Gibraltar 350  $           0.2062   $          0.0069   $          0.4123   $    0.2886  
GREECE 30  $           0.1752   $          0.0058   $          0.3505   $    0.2453  
Greenland 299  $           0.2027   $          0.0068   $          0.4054   $    0.4054  
Grenada *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Guadeloupe 590  $           0.1873   $          0.0062   $          0.3745   $    0.2622  
GUAM 671  $           0.1275   $          0.0043   $          0.2550  N/A 
Guantanamo Bay 5399  $           0.2295   $          0.0077   $          0.4590   $    0.4590  
GUATEMALA 502  $           0.1785   $          0.0060   $          0.3570   $    0.2499  
Guinea 224  $           0.3621   $          0.0121   $          0.7242   $    0.5069  
Guinea-Bissau 245  $           0.5281   $          0.0176   $          1.0563   $    0.7394  
GUYANA 592  $           0.2937   $          0.0098   $          0.5874   $    0.4111  
HAITI 509  $           0.2015   $          0.0067   $          0.4029   $    0.2820  
HONDURAS 504  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
HONG KONG 852  $           0.1095   $          0.0036   $          0.2190   $    0.1533  
HUNGARY 36  $           0.1445   $          0.0048   $          0.2890   $    0.2023  
ICELAND 354  $           0.1318   $          0.0044   $          0.2635   $    0.1845  
INDIA 91  $           0.2546   $          0.0085   $          0.5092   $    0.3564  
INDONESIA 62  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
INMARSAT-East Atlantic 871  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Indian Ocean 873  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Pacific Ocean 872  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-West Atlantic 874  $           2.7243   $          0.0908   $          5.4485   $    3.8140  



IRAN 98  $           0.3443   $          0.0115   $          0.6885   $    0.4820  
Iraq 964  $           0.3825   $          0.0128   $          0.7650   $    0.5355  
IRELAND 353  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
ISRAEL 972  $           0.1165   $          0.0039   $          0.2329   $    0.1630  
ITALY 39  $           0.0935   $          0.0031   $          0.1870   $    0.1309  
Ivory Coast 225  $           0.3542   $          0.0118   $          0.7083   $    0.4958  
JAMAICA *  $           0.1970   $          0.0066   $          0.3940   $    0.2758  
JAPAN 81  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
Jordan 962  $           0.2890   $          0.0096   $          0.5780   $    0.4046  
Kazakhstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
KENYA 254  $           0.3022   $          0.0101   $          0.6044   $    0.4230  
Kiribati 686  $           0.5043   $          0.0168   $          1.0086   $    0.7060  
KOREA, Dem. People's Rep. of ( 
North) 850  $           0.8415   $          0.0281   $          1.6830   $    1.1781  
KOREA, Rep. of (South) 82  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
KUWAIT 965  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Kyrgyzstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Laos 856  $           0.5794   $          0.0193   $          1.1589   $    0.8112  
Latvia 371  $           0.2219   $          0.0074   $          0.4437   $    0.3106  
LEBANON 961  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Lesotho 266  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Liberia 231  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Libya 218  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Liechtenstein 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Lithuania 370  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Luxembourg 352  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
Macao 853  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
Macedonia 389  $           0.2189   $          0.0073   $          0.4378   $    0.3064  
Madgascar 261  $           0.6898   $          0.0230   $          1.3796   $    0.9657  
Malawi 265  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
MALAYSIA 60  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
Maldives 960  $           0.3887   $          0.0130   $          0.7774   $    0.5442  
Mali Republic 223  $           0.3666   $          0.0122   $          0.7332   $    0.5132  
Malta 356  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Marshall Islands 692  $           0.5166   $          0.0172   $          1.0332   $    0.7232  
Martinique (French Antilles) 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
Mauritania 222  $           0.3595   $          0.0120   $          0.7189   $    0.5033  
Mauritius 230  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Mayotte Island 269  $           0.4378   $          0.0146   $          0.8757   $    0.6130  
Micronesia  691  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Moldova 373  $           0.3191   $          0.0106   $          0.6383   $    0.4468  
Monaco 33  $           0.1029   $          0.0034   $          0.2058   $    0.1440  
Mongolian People's Republic 976  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
Montserrat *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
MOROCCO 212  $           0.2455   $          0.0082   $          0.4910   $    0.3437  
Mozambique 258  $           0.3985   $          0.0133   $          0.7970   $    0.5579  
Myanmar (Burma) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Nakhodka 7  $           0.2537   $          0.0085   $          0.5075  N/A 
Namibia 264  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Nauru 674  $           0.3965   $          0.0132   $          0.7931   $    0.7931  
Nepal 977  $           0.4378   $          0.0146   $          0.8755   $    0.6129  
NETHERLANDS 31  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Netherlands Antilles 599  $           0.1311   $          0.0044   $          0.2621   $    0.1835  
Nevis *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
New Caledonia 687  $           0.4053   $          0.0135   $          0.8106   $    0.5675  
NEW ZEALAND 64  $           0.1471   $          0.0049   $          0.2941   $    0.2059  



Nicaragua 505  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Niger Republic 227  $           0.3745   $          0.0125   $          0.7490   $    0.5243  
NIGERIA 234  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
Niue 683  $           0.5248   $          0.0175   $          1.0497   $    0.7348  
Norfolk Island 672  $           0.4505   $          0.0150   $          0.9010   $    0.9010  
NORWAY 47  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
Oman 968  $           0.3630   $          0.0121   $          0.7259   $    0.5081  
PAKISTAN 92  $           0.3328   $          0.0111   $          0.6656   $    0.4659  
Palau 680  $           0.4035   $          0.0134   $          0.8070   $    0.5649  
PANAMA 507  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Papua New Guinea 675  $           0.2720   $          0.0091   $          0.5440   $    0.5440  
Paraguay 595  $           0.2635   $          0.0088   $          0.5270   $    0.3689  
PERU 51  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
PHILIPPINES 63  $           0.1993   $          0.0066   $          0.3987   $    0.2791  
POLAND 48  $           0.1394   $          0.0046   $          0.2789   $    0.1952  
PORTUGAL 351  $           0.1360   $          0.0045   $          0.2720   $    0.1904  
Qatar 974  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Reunion Island 262  $           0.3670   $          0.0122   $          0.7341   $    0.5138  
ROMANIA 40  $           0.2225   $          0.0074   $          0.4451   $    0.3115  
RUSSIA 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Rwanda 250  $           0.5325   $          0.0177   $          1.0650   $    0.7455  
Saipan 670  $           0.1833   $          0.0061   $          0.3666  N/A 
Sakhalin 7  $           0.2537   $          0.0085   $          0.5075  N/A 
San Marino 378  $           0.1543   $          0.0051   $          0.3086   $    0.2160  
Sao Tome 239  $           0.5063   $          0.0169   $          1.0127   $    1.0127  
SAUDI ARABIA 966  $           0.2588   $          0.0086   $          0.5177   $    0.3624  
Senegal Republic 221  $           0.3570   $          0.0119   $          0.7140   $    0.4998  
Seychelles Islands 248  $           0.4718   $          0.0157   $          0.9435   $    0.6605  
Sierra Leone 232  $           0.3425   $          0.0114   $          0.6849   $    0.4795  
SINGAPORE 65  $           0.1001   $          0.0033   $          0.2002   $    0.1401  
Slovakia 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
Slovenia 386  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Solomon Islands 677  $           0.3455   $          0.0115   $          0.6910   $    0.6910  
Somalia 252  $           0.6062   $          0.0202   $          1.2124   $    0.8486  
SOUTH AFRICA 27  $           0.1648   $          0.0055   $          0.3295   $    0.2307  
SPAIN  34  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
SRI LANKA 94  $           0.4157   $          0.0139   $          0.8313   $    0.5819  
St. Helena 290  $           0.5695   $          0.0190   $          1.1390   $    1.1390  
St. Kitts *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St. Lucia *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St.Pierre/Miquelon 508  $           0.1556   $          0.0052   $          0.3113   $    0.2179  
St.Vincent/Grenadines *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Sudan 249  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Suriname 597  $           0.3358   $          0.0112   $          0.6715   $    0.4701  
Swaziland 268  $           0.2426   $          0.0081   $          0.4853   $    0.3397  
SWEDEN 46  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
SWITZERLAND 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Syria 963  $           0.4167   $          0.0139   $          0.8334   $    0.5834  
TAIWAN 886  $           0.1398   $          0.0047   $          0.2797   $    0.1958  
Tajikistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Tanzania 255  $           0.3546   $          0.0118   $          0.7092   $    0.4965  
THAILAND 66  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Togo, Rep. of 228  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
Tokelau 690  $           0.1275   $          0.0043   $          0.2550   $    0.2550  
Tonga Islands 676  $           0.3798   $          0.0127   $          0.7596   $    0.5317  
TRINIDAD & TOBAGO *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  



Tunisia 216  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
TURKEY 90  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Turkmenistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Turks/Caicos *  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Tuvalu 688  $           0.5744   $          0.0191   $          1.1488   $    0.8041  
Uganda 256  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Ukraine 380  $           0.2448   $          0.0082   $          0.4895   $    0.3427  
UNITED ARAB EMIRATES 971  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
UNITED KINGDOM 44  $           0.0417   $          0.0014   $          0.0833   $    0.0583  
URUGUAY 598  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Uzbekistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Vanuatu 678  $           0.4743   $          0.0158   $          0.9487   $    0.6641  
Vatican City 39  $           0.1174   $          0.0039   $          0.2349  N/A 
VENEZUELA 58  $           0.1315   $          0.0044   $          0.2630   $    0.1841  
VIETNAM 84  $           0.3485   $          0.0116   $          0.6970   $    0.4879  
Wallis and Futuna Islands 681  $           0.6205   $          0.0207   $          1.2410   $    1.2410  
Western Samoa 685  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Yemen Arab Republic 967  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
Yemen Democratic Republic 696  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
YUGOSLAVIA 381  $           0.2057   $          0.0069   $          0.4115   $    0.2880  
Zaire, Rep. of 243  $           0.2618   $          0.0087   $          0.5236   $    0.3665  
Zambia 260  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Zimbabwe 263  $           0.2805   $          0.0094   $          0.5610   $    0.3927  

 



 
Qwest Communications   

State of Michigan / Link Michigan   

OMR 129115    
     
PRICING MATRIX 18 MONTH 
REVIEW   
     
Qwest Internet Port Prices:   
    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $252.00    
DS-3 / 45 Mgbs $2,520.00    
OC3 / 155 Mgbs $6,930.00    
OC12 / 622 Mgbs $25,200.00    

    
    
Qwest Private Port Prices:   
    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $450.00    
DS-3 / 45 Mgbs $4,500.00    
OC3 / 155 Mgbs $11,715.00    

 



 

Qwest Communications 
 

  
State of Michigan / Link Michigan 
OMR 129115   
Audioconferencing Service Prices:  
Tier 1:  0-1 Million MOU   Monthly Usage 
Reservationless Toll  $0.09  0-83,000 Per minute/Per Participant 
Reservationless Toll Free $0.11  0-83,000 Per Minute/Per Participant 
Tier 2:  1-2 Million MOU     
Reservationless Toll  $0.073  83,000-166,000 Per Minute/Per Participant 
Reservationless Toll Free $0.088  83,000-166,000 Per Minute/Per Participant 
Tier 3:  2-3 Million MOU     
Reservationless Toll  $0.055  166,000-250,000 Per Minute/Per Participant 
Reservationless Toll Free $0.076  166,000-250,000 Per Minute/Per Participant 
Tier 4:  3 Million + MOU     
Reservationless Toll  $0.040  250,000+ Per Minute/Per Participant 
Reservationless Toll Free $0.065  250,000+ Per Minute/Per Participant 
      
Passcode Toll  $0.12  Per Minute/Per Participant 
Passcode Toll Free $0.14  Per Minute/Per Participant 
      
Toll Meet-Me $0.18  Per Minute - Operator Assisted 
Toll Free Meet-Me $0.28  Per Minute - Operator Assisted 
      
Operator Dial Out $0.32  Per Minute/Per Participant 
Operator Dial Out Inter. $0.32  Plus outbound rate for particular country 

Web Conferencing/Document 
Sharing $0.07  Per Minute/Per Participant 

Streaming - live call $0.27  

Per Minute Per line/plus $375.00 set-up 
fees if less than 100 participants on the 
audio call 

 



 
 
 

Qwest Communications 
 

      

State of Michigan / Link Michigan     

OMR 129115      
CPE Prices:       
      
Pricing for Juniper Products*      
1. We will sell Juniper products at a discount off of the manufacturer's list price according to category in the matrix below. 
2. Shipping and handling charges of .5% of the product list price will apply.    
3. Installation and maintenance services may be provided by Qwest or we may sell Juniper branded services.  
4. Services would be priced equal to the Juniper published list price for services.    
5. Margins would not allow us to pay a commission to MSC on these products or services.    
6. Asterisk denotes products would not be sold without a maintenance plan.    
      

Product Category Discount off List Price     
M-series 33%     
T-series 33%     
E-series 33%     
J-series 33%     
Security Products group 33%     
WX-series 33%     
DX series 33%     
        
Juniper Maintenance / Support 5%     

 



 
Qwest Communications   

State of Michigan / Link Michigan   

OMR 129115   
Q Routing Prices:    

Product Description 

Unit 
NRC 
Price  

Unit 
MRC 
Price  

Q Routing Bundled Agent Packages   
24 

Month 
Quick Launch Agent Waived $60.00
Skills Based Agent Waived $75.00
CTI Based Agent Waived $85.00
Web Bundle Standalone Agent Waived $145.00
Outbound Only Agent Waived $150.00
Supervisor Standalone Waived $80.00
      
Q Routing Agent Package Migrations     
Basic to Skills Waived $30.00
Basic to CTI Waived $50.00
Skills to CTI Waived $30.00
      
Q Routing Web Applications     
      
Web Bundle Blended Agent Add On Waived $85.00
(Includes Email, Chat, Call Back, Call Through)     
      
Q Routing Outbound     
Outbound Blended Agent Add On Waived $105.00
      
Q Routing Work Force Management     
WFM Bundle Add On Waived $65.00
WFM Sched Frcst Add On Waived $55.00
WFM Adherem Add On Waived $35.00
      
Q Routing Enhanced Desktop Waived $32.00

 



 
AMENDMENT TO MASTER SERVICES CONTRACT – 071B3001358 

 
BETWEEN SBC GLOBAL SERVICES, INC. DBA AT&T GLOBAL SERVICES  

 
AND STATE OF MICHIGAN DEPARTMENT OF MANAGEMENT AND BUDGET  

 
 THIS AMENDMENT to the Master Services Contract – 071B3001358 (the “Amendment”), is between SBC Global 
Services, Inc. dba AT&T Global Services (“AT&T”) and State of Michigan Department of Management and Budget (“Customer” 
or “State of Michigan"). 
 

W I T N E S S E T H : 
 
 WHEREAS,  AT&T and Customer entered into a Master Services Contract – 071B3001358 dated on or about 
November 18th, 2003 – CN# 20031118-0951, as from time to time amended / extended (the “Agreement”) and due to expire 
on or about October 31, 2009; and 
 
 WHEREAS,  Customer desires to add and AT&T desires to add SONET OC3 Services for a term of thirty-six (36) 
months; and  
 
 NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, AT&T and Customer agree to amend the Agreement as follows: 
 
1. Scope. Customer requests and AT&T agrees to amend the existing Agreement to provide for SONET OC3 Services as 

described under AT&T’s Michigan Catalog for such Services, for the designated location(s) set forth herein.  
  
 
2. SONET Service. The SONET OC-3 Services offered under this Amendment provide analog or digital transport between a 

Customer designated premises to another Customer designated premises or a Customer designated premises to an 
AT&T location where bridging, cross-connection, or multiplexing functions are performed.  The Services support an 
approximate bandwidth of 300 - 3,000 Hz (Analog); 2.4, 4.8, 9.6, 19.2, 56, 64 Kbps (Base Rate ~ Digital); 1.544 Mbps 
(DS1 ~ Digital) and 44.736 Mbps (DS3 ~ Digital).  

 
SONET defines optical carrier ("OC") levels and electrically equivalent synchronous transport signals ("STS").  More 
specifically, SONET describes an underlying transport network positioned to transport new services in a synchronous 
networking environment.  With synchronous transmission, the transmitter and receiver are synchronized, allowing 
channelized information to be extracted without de-multiplexing the entire data stream.  Synchronous transmission 
provides simpler and more flexible multiplexing.  SONET allows for quicker service provisioning, simpler network 
maintenance with built-in performance monitoring, enhanced reliability with fiber optic deployment and increased 
survivability. 

 

 The following table describes AT&T's SONET-based service: 

 OC-3 Service 

Speed 155.52 Mbps 

STS Signals STS-3 and STS-1 
Signals 

Payload Mapping DS1, DS3, VT1.5, 
STS-1, ATM, FDDI 

 

AT&T's OC-3 service is a dedicated broadband service that provides point-to point, full-duplex, digital transmission using 
the SONET platform.  OC-3 service can be used to provide an end-to-end solution connecting one customer premise to 
another customer premise, or to connect one customer premise to the AT&T network. 

 
 
3. AT&T represents and Customer understands that SONET OC3 Services are available under a term commitment  and in 

the event Customer elects to terminate either of the Services prior to completion of the Term for reasons other than for 
cause, Customer shall be liable for early termination charges as set forth herein. 

 
4. Term.  The term for the SONET OC3 Services selected by Customer is approximately thirty-six (36) months, commencing 

upon installation of the Service and ending thirty-six (36) months from the date of installation (“Term”).  
 
5. Authorization.  Customer is aware that, absent an amendment to extend, the  Agreement is currently due to expire 

October 31, 2009.  Customer acknowledges and understands that the Term of the SONET OC-3 Service is 36 months 
and therefore extends beyond the term of the Agreement.  Notwithstanding the foregoing,  Customer agrees that, in the 
event the Agreement expires prior to the Term of the Amendment, Customer shall be bound by the terms and conditions 
of the  Agreement, and such terms and conditions shall remain in full force and effect with respect to the SONET OC-# 



Service that is the subject of this Amendment.  Customer agrees that it and its authorized signers have the authority to 
commit to this arrangement, and agrees to perform consistent with its obligations under the Agreement and this 
Amendment.    

  
 
6. Termination Liability.  In the event that Customer terminates the SONET OC-3 Service during the Term of this 

Amendment, Customer shall be liable to AT&T for early termination charges.  Early termination charges shall include any 
unpaid Special Construction or non-recurring charge (excluding any waived charges); plus fifty percent (50%) of the 
monthly price set forth herein, multiplied by the number of months remaining in the term of this Amendment at the point of 
termination.  Termination Liability applies for all rate elements under Amendment.  

 
7. Jurisdiction.  Customer acknowledges and certifies that the total interstate traffic (including internet traffic) for SONET 

OC3 Services constitutes ten percent (10%) or less of the traffic on the Service. 
 
8. Moves, Additions and Changes.  AT&T represents and Customer understands that provision of the SONET OC-3 

Services set forth hereunder, including price and/or term length shall not apply to future moves, additions and/or changes 
of these specific Services throughout the remaining Term of the Master Services Contact, unless otherwise agreed upon 
in writing between the parties at the time of any such move, addition or change.  In the event Customer elects to move, 
add or change such Services set forth herein, SBC shall provide specific pricing estimates based upon the proposed 
move, add or change being requested. 

 
9. Contingencies.  AT&T represents and Customer understands that the provision and pricing of the suite of Services set 

forth hereunder must be accepted and established by Customer in whole and not in part at the onset of this Amendment. 
 

-the remainder of this page intentionally left blank- 



10. Rates and Charges. The monthly rates and non recurring charges for the Services selected by Customer are as follows: 
 

Product Type   USOC 
New 

Quantity 
Existing 
Quantity 

Monthly 
Recurring 

Charge, each 

Non-
Recurring 

Charge, each 

Monthly 
Recurring 
Charge, 

extended 

Non-
Recurring 
Charge, 

extended 

OCN 
ADMINISTRATIVE 

CHARGE  0 1 0 $0.00 $0.00 $0.00 $0.00 

OCN 

CUSTOMER 
CONNECTION 

CHARGE 0 2 0 $0.00 $0.00 $0.00 $0.00 

OCN 
DESIGN AND 
C.O. CHARGE  0 1 0 $0.00 $0.00 $0.00 $0.00 

OCN 
OC-3, CHANNEL 

MILEAGE  0 199 0 $70.00 $0.00 $13,930.00 $0.00 

OCN 

OC-3, CHANNEL 
MILEAGE 

TERMINATION 0 2 0 $375.00 $0.00 $750.00 $0.00 

OCN 

OC-3, LOCAL 
DISTRIBUTION 

CHANNEL 0 2 0 $1,125.00 $0.00 $2,250.00 $0.00 

OCN 
ADMINISTRATIVE 

CHARGE  0 1 0 $0.00 $0.00 $0.00 $0.00 

OCN 

CUSTOMER 
CONNECTION 

CHARGE 0 2 0 $0.00 $0.00 $0.00 $0.00 

OCN 
DESIGN AND 
C.O. CHARGE  0 1 0 $0.00 $0.00 $0.00 $0.00 

OCN 
OC-3, CHANNEL 

MILEAGE  0 137 0 $70.00 $0.00 $9,590.00 $0.00 

OCN 

OC-3, CHANNEL 
MILEAGE 

TERMINATION 0 2 0 $375.00 $0.00 $750.00 $0.00 

OCN 

OC-3, LOCAL 
DISTRIBUTION 

CHANNEL 0 2 0 $1,125.00 $0.00 $2,250.00 $0.00 
       TOTAL: $0.00 $29,520.00 $0.00 

 
 

 
11. Service Configuration. The Service shall be configured as provided below: 
 
The locations for the SONET OC3 Site #1 are as follows: 
 

Locations:   
MCCYMIBH  GDRPMIBAH03 
SWC: MCCYMIMN  SWC: GDRPMIBL 
104 Straights 
Mackinaw City, MI   

29 Pearl Street,  
Grand Rapids, MI 

1 OC3C PTP  1 OC3 PTP 
2 Fiber Hand Off  2 Fiber Handoff 

 
 
 
 
 
 
 
 
The Locations for the SONET OC3 Site #2 are as follows: 

Locations:   
MRQTMISC  STIGMIOA 
SWC: MRQTMIMN  SWC: STIGMIMN 
3255 US 41 West, 
Marquette, MI   

901 Graham St, 
Ignace, MI 

OC3C PTP  OC3 PTP 
2 Fiber Hand Off  2 Fiber Handoff 

 
 
Construction Notes for SONET OC3 Services: 



 
At the customer premises site(s), customer may be required to provide:  
•Structure/conduit from the property line to the AT&T point of presence.  
•Power, ground, and floor space at the AT&T point of presence (This request  may require additional floor space for AT&T 
furnished -48vdc power supply bay, AT&T network equipment   bay and AT&T network demarcation bay). 
•Provisioning of service is to the AT&T network interface (e.g. demarc, point of presence) at each location unless 
otherwise noted.  
 
 
 

 
12. The Agreement and this Amendment constitute the entire and exclusive agreement between Customer and AT&T 

concerning SONET OC3 Services which supersedes all proposals or prior agreements, oral or written, and all other 
communications between Customer and AT&T with respect to the specific service provided under this Amendment.  In the 
event of any conflict, inconsistency or incongruity between the terms of this Amendment and any term of the Agreement 
or Catalog, this Amendment shall govern and control. 

 
13. Except as otherwise provided in this Amendment, no modification, amendment, supplement to or waiver of this 

Amendment, the Agreement, or any of their respective provisions, shall be binding upon the parties unless made in writing 
and duly signed by authorized representatives of both parties.   

 
 
 
 STATE OF MICHIGAN 
DEPARTMENT OF MANAGEMENT AND BUDGET SBC GLOBAL SERVICES, INC. DBA AT&T GLOBAL                                    
SERVICES, INC. 

 
 

By: By: 
  

Signature 
 

Signature 

  
Title 

 
Title 

  
Date Date 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  August 13, 2007 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 30 
TO 

 JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 

NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
 SBC Global Services, Inc. (517) 334-3614 
 DBA AT&T Global Services VENDOR NUMBER/ M/C 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 335-4804 

 Ro6361@att.com Douglas Collier 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
 Norlight Telecommunications Incorporated (517) 334-3614  
 13935 Bishop’s Drive VENDOR NUMBER 
 Brookfield, WI  53005  
 BUYER/CA   (517) 335-4804 
 Douglas Collier  
NAME & ADDRESS OF VENDOR TELEPHONE  Jason Russell 
 Merit Network, Inc. (734) 615-6110 
 4251 Plymouth Road, Suite 2000 VENDOR NUMBER 
 AnnArbor, MI 48105  

nfpsupport@merti.edu BUYER/CA   (517) 335-3804 
 Douglas Collier   
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
 Qwest Communications (866) 832-0002 
 1801 California Street, Room 34 VENDOR NUMBER 
 Denver, CO  80202-1984  

tim.briggs@quest.com BUYER/CA   (517 335-4804 
 Douglas Collier 

TELEPHONE  Bill Graham 
(231) 727-1601 

VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
      Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036    

 bill.graham@verizon.com
BUYER/CA   (517) 335-4804 
Douglas Collier 

Contract Compliance Inspector:  Jack Harris 
LINK MI – DIT Telecom/Statewide 

CONTRACT 
PERIOD:   

From:  September 1, 2003 To:  October 31, 2009 

BUYER/CA    
Douglas Collier  (517) 335-4804  collierd1@michigan.gov 
Contract Compliance Inspector:  Jack Harris 

LINK MI – DIT Telecom/Statewide 
CONTRACT 
PERIOD:   

From:  September 1, 2003 To:  October 31, 2009 



TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 

 
NATURE OF CHANGE (S): 
 
This Amendment of the Master Services Contract - #071B3001358 is between AT&T Global 
Services, Merit Network Inc., Qwest Communications, Verizon North Inc. (Verizon Business),  
and State of Michigan Department of Management and Budget, which includes Contract 
Change Notice #6 assigning Merit, Qwest and Verizon, individual Contract Number(s)  as 
follows: 
Qwest Communications - 071B4200180  
Merit Network, Inc. - 071B4200179  
Verizon Business - 071B4200181. 

 
This change notice outlines the results of the 18-month technology and pricing review 
conducted between the State and contract signatories as specified within the contract terms 
and conditions, and as signed by all parties.  Upon issuance of this change notice by DMB 
Purchasing Operations, the following providers, prices, products, and services hereby 
replace those items previously listed in the LINK MI contract(s) and change notices.  The 
summary of changes listed below incorporates the results of the 18-month review period 
concluding on May 17, 2007: 
o AT&T – Changes in five statement of work categories, with a net estimated savings to the 

State of $660,923: For that saving the State agrees to  
o Cisco CPE State discount increased to 40% contributing savings of $112,000  
o Audio/Web Conferencing per minute rates reduced (see detail below), contributing 

savings of $77,463 
o Central Office (POTS) modifications and reductions (see detail below), 

contributing savings of $104,220 
 Contingent upon the State of Michigan maintaining a minimum of 2,500 

POTS lines 
o T-1 Pricing- The State’s Remote Access Servers utilize seven (7) ‘Local’ PRI’s that 

cost $375.36 each, per month, totalling $2,627.52 per month.  AT&T is to convert 
these circuits to ‘Dedicated Access’ or under ROAM‘Long Distance’ PRI T-1’s, 
with a cost of $110 each, per month.  The new Monthly Recurring Charge would be 
7 * $110 = $770 per month.  This represents a monthly savings of $1,857.52, or 
$22,290 per year, a 70% reduction. 

o Wide Area Network (WAN) (CBDS) services reduction in network management 
(see details 

 
below) contributing savings of $310,000 

 The Project Management requirement in the contract is hereby changed 
from 2.5 people to 2 people 

 The Service Level Agreements (SLA) within the contract are modified to 
Service Level Objectives (SLO) with no performance credits 



o Internet connectivity (tiered OC3) contributing savings of $34,950 
o A $250,000 annual commitment for data and voice long distance. 

o Qwest – Changes in multiple statement of work categories, with a net estimated savings 
to the State of  $866,034.00 

o Switched/Dedicated Long Distance rates reduced (see detail below), contributing 
savings of  $421,424 

o IP Long Distance rates reduced (see detail below), contributing savings to the 
State of $440,040 (contingent upon successful completion of testing currently in 
process) 

o OC3 Internet Connectivity rates reduced (see detail below), contributing savings 
to the State of $4,570 

o Merit – Changes in the Internet Connectivity (tiered Ethernet) statement of work category, 
with a net estimated savings to the State of $7,650 
 

o Verizon – Verizon has extended the tier Pricing for ISDN PRI's under the Link-Michigan 
Contract to the State of Michigan and has reduced the Monthly PRI Access (Flat 
Rate) from $685.00 to $650.00.  This is a discount of $35.00 per month per ISDN 
PRI, contributing savings to the State of $9,240 

 
Total resulting savings estimated at:  $1,543,847  
 
Pricing details with per minute rates, contact and ordering information below:  
 
AT&T:  Robert O’Brien, (517) 334-3614 
Cisco discount    40% off list 
Audio Conferencing - reservationless toll free                    0.03 /minute/ participant 
Web Conferencing    0.15 /minute/ participant 

 Web Suite (additional conferencing modules)     0.190 cents / min 
Reduce POTS rate to Centrex rate (Zones A & B)               $6.91/line / month             
OC3 Managed Internet Service @ 80Mbps   $4,962.50+75.00 per Mbps (95 

Mbps $6,087.50/month 
ROAM Dialup Access Charges    $ 4.36 /Account/Month  
AT&T ABN Long Distance Rates: 
Inter-State Long Distance - SW         $0.0245 /minute 
Inter-State Long Distance - DED         $0.0185 /minute  
Intra-State Long Distance - SW             $0.0245 /minute  
Intra-State Long Distance - DED            $0.0185 /minute 
BCPA (Basic Customer Provided Access) Service   $1,550/month 

 
Qwest: Tim Briggs, (866) 832-0002 
 Cisco discount  38% off list and will also provide 

quotes for additional discount on a 
project by project basis. 

 Cisco Smartnet  20% Discount State and Local, 30% 
Education 

 Inter-State Long Distance - SW         $0.0210 /minute 
 Inter-State Long Distance - DED         $0.0139 /minute  
 Intra-State Long Distance - SW             $0.0210 /minute  
 Intra-State Long Distance - DED            $0.0139 /minute  

  Cost of T1 PRI for LD - ACCESS                  $50.00 /month/cross connect  
  IP Voice - Interstate   $0.0130 /minute 
  IP Voice - Intra-state   $0.0120 /minute 



  Cost of T1 PRI for LD - ACCESS (local loop)                  $50.00 /month/cross connect on OC 
3C-  3696477  
 Internet Access OC3 / 155 Mgbs  (port)                            $6,930.00/month 

  Directory Assistance 
  Interstate rate       $0.510 per/call 
  Intrastate rate       $0.587 per/call 
  Nationwide Base Rate      $12.00 /month 
  Hosted IVR        See Attached Pricing Tab 
  International Dedicated Service   See Attached Pricing Tab 
  Qwest Internet Port Prices      See Attached Pricing Tab 
  Audioconferencing Service Prices     See Attached Pricing Tab 
  Customer Provided Access Prices 
  Applies to Qwest LD terminated at the 
  Norlight and/or Qwest POP's   $35.00/per connection on new OC     
service 

 CPE Prices   See Attached Pricing Tab 
 Q Routing Prices   See Attached Pricing Tab 
 Canada Voice Rates   Outbound 0.0299 / Toll Free 0.0500 
 EZ Route; 
  DTMF Menu & Database Routing   Per-call surcharge $0.03 
  Speech Recognition Menu & Database Routing   Per-call surcharge $0.05  
  
Merit: Jason Russell, (734) 615-6110 
9Mbps Managed Internet Service          $2,025.00/month 
12Mbps Internet Services   $2,610.00/month 
 
Verizon: Bill Graham, (231) 727-1601 
PRI Access (Flat Rate)   $650.00/ per month per ISDN PRI 
 
This is a mandatory use contract. The changes outlined above replace the items and prices 
within the existing LINK MI contract(s) for these categories.  All other items, prices, terms and 
conditions remained unchanged. 
 

AUTHORITY/REASON: 
 

Per agency request Jack Harris, Director DIT Telecom, teleconference 8/13/07, and 
Vendors’ final proposals for this 18-month review. 

 
 

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 
 
 
 
 
 
 
 
 



Attachments 
 

 

Q west Communications (Hosted IVR Rates)  

State of Michigan / Link Michigan  
Hosted IVR (Formerly Qwest Web Contact Center)  
Approved Rates  

QWCC Basic Components 
Approved 

Price 
QWCC DTMF Monthly Subscription (MRC) $250  
QWCC Speech Recognition Monthly Subscription (MRC) $250  
QWCC DTMF Virtual Port (per port MRC)  $75  
QWCC Speech Recognition Virtual Port (per port MRC) $135  
QWCC Text to Speech Module (per port additional MRC) $15  
QWCC Speech Module (per port additional MRC) $65  
QWCC Overflow Protection Premium (rate per minute for overflow usage)   
QWCC PG Link for ICP Installation charge (NRC per PG Link) $700  
QWCC PG Link for ICP monthly maintenance fee (MRC per PG Link) $1,400  
Additional QWCC Application Development Port (MRC) $80  
Additional five Application Incidents per month (MRC) $0  
ACD Connect (NRC per connection) $0  
ACD Connect (MRC per connection) $0  
ACD Connect per call charge   
Total   

  
  

QWCC Shared Hosted Systems 
Approved 

Price 
Use of Shared Hosted Systems for 1 to 10 QWCC Virtual Ports (per port 
additional MRC)  $22.50  
Use of Shared Hosted Systems for 11 to 50 QWCC Virtual Ports (per port 
additional MRC) $18.75  
Use of Shared Hosted Systems for 51 to 200 QWCC Virtual Ports (per port 
additional MRC) $15.00  
Use of Shared Hosted Systems for over 200 QWCC Virtual Ports (per port 
additional MRC) $13.50  
Total   
  
  

QWCC Application Services 
Approved  

Price 
QWCC Call Administration Tool Suite (MRC) $1,500 
QWCC Routing Tool (MRC) $375.00  
QWCC Survey Tool (MRC) $375.00  
QWCC Outbound Tool (MRC) $375.00  
QWCC Qwest Hosted 24x7 Unlimited Incident Application Support (MRC)   $1,875.00 
QWCC Qwest Hosted M-F/8x5 Unlimited Incident Application Support (MRC)   $1,125.00 
QWCC Customer Hosted 24x7 Unlimited Incident Application Support (MRC)   $2,625.00 
QWCC Customer Hosted M-F/8x5 Unlimited Incident Application Support 
(MRC)  $1,875.00 
QWCC Support Transition Process charge under Unlimited Incident 
Application Support (NRC)  $750 .00 
Total   



Qwest Communications    
 
  

State of Michigan / Link Michigan     

      
International Dedicated Service      
      
    Initial Additional Current Full Requested/
    30 Seconds 1 Second Minute Approved
Country  Country Code All times All times Rate Rate
Afghanistan 93  $           0.4548   $          0.0152   $          0.9095   $    0.6367  
Albania 355  $           0.3327   $          0.0111   $          0.6655   $    0.4658  
ALGERIA 213  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
American Somoa 684  $           0.2274   $          0.0076   $          0.4548   $    0.3183  
Andorra 376  $           0.1207   $          0.0040   $          0.2413   $    0.1689  
Angola 244  $           0.4476   $          0.0149   $          0.8952   $    0.6267  
Anguilla *  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Antartica (Casey Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antartica (Scott Base) 672  $           0.4093   $          0.0136   $          0.8186   $    0.5730  
Antigua *  $           0.1913   $          0.0064   $          0.3825   $    0.2678  
ARGENTINA 54  $           0.1615   $          0.0054   $          0.3230   $    0.2261  
Armenia 374  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Aruba 297  $           0.1345   $          0.0045   $          0.2690   $    0.1883  
Ascension Island 247  $           0.3297   $          0.0110   $          0.6593   $    0.4615  
AUSTRALIA 61  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
AUSTRIA 43  $           0.1033   $          0.0034   $          0.2066   $    0.1446  
Azerbaijan 994  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
Azores 992  $           0.1687   $          0.0056   $          0.3375  N/A 
BAHAMAS *  $           0.0850   $          0.0028   $          0.1700   $    0.1190  
Bahrain 973  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Bangladesh 880  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Barbados *  $           0.1730   $          0.0058   $          0.3460   $    0.2422  
Belarus 375  $           0.2699   $          0.0090   $          0.5398   $    0.3778  
BELGIUM 32  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
Belize 501  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Benin 229  $           0.2465   $          0.0082   $          0.4929   $    0.3450  
BERMUDA *  $           0.1127   $          0.0038   $          0.2254   $    0.1578  
Bhutan 975  $           0.5984   $          0.0199   $          1.1968   $    0.8378  
Bolivia 591  $           0.2733   $          0.0091   $          0.5466   $    0.3826  
Bosnia & Herzegovina 387  $           0.2110   $          0.0070   $          0.4220   $    0.2954  
Botswana 267  $           0.2720   $          0.0091   $          0.5440   $    0.3808  
BRAZIL 55  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
British Virgin Islands *  $           0.1662   $          0.0055   $          0.3324   $    0.2326  
Brunei 673  $           0.2276   $          0.0076   $          0.4552   $    0.3186  
Bulgaria 359  $           0.2009   $          0.0067   $          0.4017   $    0.2812  
Burkino Faso 226  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burma (Myanmar) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Burundi 257  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Cambodia 855  $           0.4949   $          0.0165   $          0.9898   $    0.6929  
Cameroon 237  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Cape Verde Islands 238  $           0.2713   $          0.0090   $          0.5426   $    0.3798  
CAYMAN ISLANDS *  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Central African Republic 236  $           0.4353   $          0.0145   $          0.8707   $    0.6095  
Chad 235  $           0.6900   $          0.0230   $          1.3800   $    0.9660  
CHILE 56  $           0.1425   $          0.0047   $          0.2849   $    0.1994  
CHINA 86  $           0.2933   $          0.0098   $          0.5865   $    0.4106  
Christmas and Cocos Islands 672  $           0.4183   $          0.0139   $          0.8367   $    0.5857  



COLOMBIA 57  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Comoros 269  $           0.4939   $          0.0165   $          0.9877   $    0.6914  
Congo 242  $           0.3903   $          0.0130   $          0.7806   $    0.5464  
Cook Islands 682  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
COSTA RICA 506  $           0.1870   $          0.0062   $          0.3740   $    0.2618  
Croatia 385  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Cuba 53  $           0.2423   $          0.0081   $          0.4845   $    0.4845  
Cyprus 357  $           0.2084   $          0.0069   $          0.4168   $    0.2917  
CZECH REPUBLIC 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
DENMARK 45  $           0.1066   $          0.0036   $          0.2132   $    0.1492  
Diego Garcia 246  $           0.4250   $          0.0142   $          0.8500   $    0.8500  
Djibouti 253  $           0.3371   $          0.0112   $          0.6741   $    0.4719  
Dominica *  $           0.2077   $          0.0069   $          0.4155   $    0.2908  
DOMINICAN REPUBLIC *  $           0.1266   $          0.0042   $          0.2532   $    0.1773  
Ecuador 593  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
EGYPT 20  $           0.2550   $          0.0085   $          0.5100   $    0.3570  
EL SALVADOR 503  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Equatorial Guinea 240  $           0.5483   $          0.0183   $          1.0965   $    0.7676  
Eritrea 291  $           0.3528   $          0.0118   $          0.7055   $    0.4939  
Estonia 372  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
ETHIOPIA 251  $           0.3868   $          0.0129   $          0.7735   $    0.5415  
Faeroe Islands  298  $           0.1609   $          0.0054   $          0.3218   $    0.2253  
Falkland Islands 500  $           0.3693   $          0.0123   $          0.7386   $    0.7386  
Fiji Islands 679  $           0.3740   $          0.0125   $          0.7480   $    0.5236  
FINLAND 358  $           0.1073   $          0.0036   $          0.2146   $    0.1502  
FRANCE 33  $           0.0676   $          0.0023   $          0.1352   $    0.0946  
French Antilles 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
French Guiana 594  $           0.2247   $          0.0075   $          0.4494   $    0.3146  
French Polynesia 689  $           0.2822   $          0.0094   $          0.5644   $    0.3951  
Gabon Republic 241  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Gambia 220  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Georgia, Republic of 995  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
GERMANY 49  $           0.0497   $          0.0017   $          0.0995   $    0.0696  
GHANA 233  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Gibraltar 350  $           0.2062   $          0.0069   $          0.4123   $    0.2886  
GREECE 30  $           0.1752   $          0.0058   $          0.3505   $    0.2453  
Greenland 299  $           0.2027   $          0.0068   $          0.4054   $    0.4054  
Grenada *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Guadeloupe 590  $           0.1873   $          0.0062   $          0.3745   $    0.2622  
GUAM 671  $           0.1275   $          0.0043   $          0.2550  N/A 
Guantanamo Bay 5399  $           0.2295   $          0.0077   $          0.4590   $    0.4590  
GUATEMALA 502  $           0.1785   $          0.0060   $          0.3570   $    0.2499  
Guinea 224  $           0.3621   $          0.0121   $          0.7242   $    0.5069  
Guinea-Bissau 245  $           0.5281   $          0.0176   $          1.0563   $    0.7394  
GUYANA 592  $           0.2937   $          0.0098   $          0.5874   $    0.4111  
HAITI 509  $           0.2015   $          0.0067   $          0.4029   $    0.2820  
HONDURAS 504  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
HONG KONG 852  $           0.1095   $          0.0036   $          0.2190   $    0.1533  
HUNGARY 36  $           0.1445   $          0.0048   $          0.2890   $    0.2023  
ICELAND 354  $           0.1318   $          0.0044   $          0.2635   $    0.1845  
INDIA 91  $           0.2546   $          0.0085   $          0.5092   $    0.3564  
INDONESIA 62  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
INMARSAT-East Atlantic 871  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Indian Ocean 873  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-Pacific Ocean 872  $           2.7243   $          0.0908   $          5.4485   $    3.8140  
INMARSAT-West Atlantic 874  $           2.7243   $          0.0908   $          5.4485   $    3.8140  



IRAN 98  $           0.3443   $          0.0115   $          0.6885   $    0.4820  
Iraq 964  $           0.3825   $          0.0128   $          0.7650   $    0.5355  
IRELAND 353  $           0.1105   $          0.0037   $          0.2210   $    0.1547  
ISRAEL 972  $           0.1165   $          0.0039   $          0.2329   $    0.1630  
ITALY 39  $           0.0935   $          0.0031   $          0.1870   $    0.1309  
Ivory Coast 225  $           0.3542   $          0.0118   $          0.7083   $    0.4958  
JAMAICA *  $           0.1970   $          0.0066   $          0.3940   $    0.2758  
JAPAN 81  $           0.0878   $          0.0029   $          0.1756   $    0.1229  
Jordan 962  $           0.2890   $          0.0096   $          0.5780   $    0.4046  
Kazakhstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
KENYA 254  $           0.3022   $          0.0101   $          0.6044   $    0.4230  
Kiribati 686  $           0.5043   $          0.0168   $          1.0086   $    0.7060  
KOREA, Dem. People's Rep. of ( 
North) 850  $           0.8415   $          0.0281   $          1.6830   $    1.1781  
KOREA, Rep. of (South) 82  $           0.1743   $          0.0058   $          0.3485   $    0.2440  
KUWAIT 965  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Kyrgyzstan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Laos 856  $           0.5794   $          0.0193   $          1.1589   $    0.8112  
Latvia 371  $           0.2219   $          0.0074   $          0.4437   $    0.3106  
LEBANON 961  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Lesotho 266  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Liberia 231  $           0.1998   $          0.0067   $          0.3995   $    0.2797  
Libya 218  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Liechtenstein 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Lithuania 370  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Luxembourg 352  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
Macao 853  $           0.2321   $          0.0077   $          0.4642   $    0.3249  
Macedonia 389  $           0.2189   $          0.0073   $          0.4378   $    0.3064  
Madgascar 261  $           0.6898   $          0.0230   $          1.3796   $    0.9657  
Malawi 265  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
MALAYSIA 60  $           0.1700   $          0.0057   $          0.3400   $    0.2380  
Maldives 960  $           0.3887   $          0.0130   $          0.7774   $    0.5442  
Mali Republic 223  $           0.3666   $          0.0122   $          0.7332   $    0.5132  
Malta 356  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
Marshall Islands 692  $           0.5166   $          0.0172   $          1.0332   $    0.7232  
Martinique (French Antilles) 596  $           0.1955   $          0.0065   $          0.3910   $    0.2737  
Mauritania 222  $           0.3595   $          0.0120   $          0.7189   $    0.5033  
Mauritius 230  $           0.3323   $          0.0111   $          0.6646   $    0.4652  
Mayotte Island 269  $           0.4378   $          0.0146   $          0.8757   $    0.6130  
Micronesia  691  $           0.3655   $          0.0122   $          0.7310   $    0.5117  
Moldova 373  $           0.3191   $          0.0106   $          0.6383   $    0.4468  
Monaco 33  $           0.1029   $          0.0034   $          0.2058   $    0.1440  
Mongolian People's Republic 976  $           0.5401   $          0.0180   $          1.0802   $    0.7561  
Montserrat *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
MOROCCO 212  $           0.2455   $          0.0082   $          0.4910   $    0.3437  
Mozambique 258  $           0.3985   $          0.0133   $          0.7970   $    0.5579  
Myanmar (Burma) 95  $           0.2465   $          0.0082   $          0.4930   $    0.3451  
Nakhodka 7  $           0.2537   $          0.0085   $          0.5075  N/A 
Namibia 264  $           0.2975   $          0.0099   $          0.5950   $    0.4165  
Nauru 674  $           0.3965   $          0.0132   $          0.7931   $    0.7931  
Nepal 977  $           0.4378   $          0.0146   $          0.8755   $    0.6129  
NETHERLANDS 31  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Netherlands Antilles 599  $           0.1311   $          0.0044   $          0.2621   $    0.1835  
Nevis *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
New Caledonia 687  $           0.4053   $          0.0135   $          0.8106   $    0.5675  
NEW ZEALAND 64  $           0.1471   $          0.0049   $          0.2941   $    0.2059  



Nicaragua 505  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Niger Republic 227  $           0.3745   $          0.0125   $          0.7490   $    0.5243  
NIGERIA 234  $           0.2295   $          0.0077   $          0.4590   $    0.3213  
Niue 683  $           0.5248   $          0.0175   $          1.0497   $    0.7348  
Norfolk Island 672  $           0.4505   $          0.0150   $          0.9010   $    0.9010  
NORWAY 47  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
Oman 968  $           0.3630   $          0.0121   $          0.7259   $    0.5081  
PAKISTAN 92  $           0.3328   $          0.0111   $          0.6656   $    0.4659  
Palau 680  $           0.4035   $          0.0134   $          0.8070   $    0.5649  
PANAMA 507  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
Papua New Guinea 675  $           0.2720   $          0.0091   $          0.5440   $    0.5440  
Paraguay 595  $           0.2635   $          0.0088   $          0.5270   $    0.3689  
PERU 51  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
PHILIPPINES 63  $           0.1993   $          0.0066   $          0.3987   $    0.2791  
POLAND 48  $           0.1394   $          0.0046   $          0.2789   $    0.1952  
PORTUGAL 351  $           0.1360   $          0.0045   $          0.2720   $    0.1904  
Qatar 974  $           0.3145   $          0.0105   $          0.6290   $    0.4403  
Reunion Island 262  $           0.3670   $          0.0122   $          0.7341   $    0.5138  
ROMANIA 40  $           0.2225   $          0.0074   $          0.4451   $    0.3115  
RUSSIA 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Rwanda 250  $           0.5325   $          0.0177   $          1.0650   $    0.7455  
Saipan 670  $           0.1833   $          0.0061   $          0.3666  N/A 
Sakhalin 7  $           0.2537   $          0.0085   $          0.5075  N/A 
San Marino 378  $           0.1543   $          0.0051   $          0.3086   $    0.2160  
Sao Tome 239  $           0.5063   $          0.0169   $          1.0127   $    1.0127  
SAUDI ARABIA 966  $           0.2588   $          0.0086   $          0.5177   $    0.3624  
Senegal Republic 221  $           0.3570   $          0.0119   $          0.7140   $    0.4998  
Seychelles Islands 248  $           0.4718   $          0.0157   $          0.9435   $    0.6605  
Sierra Leone 232  $           0.3425   $          0.0114   $          0.6849   $    0.4795  
SINGAPORE 65  $           0.1001   $          0.0033   $          0.2002   $    0.1401  
Slovakia 42  $           0.1593   $          0.0053   $          0.3187   $    0.2231  
Slovenia 386  $           0.1874   $          0.0062   $          0.3749   $    0.2624  
Solomon Islands 677  $           0.3455   $          0.0115   $          0.6910   $    0.6910  
Somalia 252  $           0.6062   $          0.0202   $          1.2124   $    0.8486  
SOUTH AFRICA 27  $           0.1648   $          0.0055   $          0.3295   $    0.2307  
SPAIN  34  $           0.1275   $          0.0043   $          0.2550   $    0.1785  
SRI LANKA 94  $           0.4157   $          0.0139   $          0.8313   $    0.5819  
St. Helena 290  $           0.5695   $          0.0190   $          1.1390   $    1.1390  
St. Kitts *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St. Lucia *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  
St.Pierre/Miquelon 508  $           0.1556   $          0.0052   $          0.3113   $    0.2179  
St.Vincent/Grenadines *  $           0.2125   $          0.0071   $          0.4250   $    0.2975  
Sudan 249  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Suriname 597  $           0.3358   $          0.0112   $          0.6715   $    0.4701  
Swaziland 268  $           0.2426   $          0.0081   $          0.4853   $    0.3397  
SWEDEN 46  $           0.0690   $          0.0023   $          0.1380   $    0.0966  
SWITZERLAND 41  $           0.0755   $          0.0025   $          0.1510   $    0.1057  
Syria 963  $           0.4167   $          0.0139   $          0.8334   $    0.5834  
TAIWAN 886  $           0.1398   $          0.0047   $          0.2797   $    0.1958  
Tajikistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Tanzania 255  $           0.3546   $          0.0118   $          0.7092   $    0.4965  
THAILAND 66  $           0.2338   $          0.0078   $          0.4675   $    0.3273  
Togo, Rep. of 228  $           0.3060   $          0.0102   $          0.6120   $    0.4284  
Tokelau 690  $           0.1275   $          0.0043   $          0.2550   $    0.2550  
Tonga Islands 676  $           0.3798   $          0.0127   $          0.7596   $    0.5317  
TRINIDAD & TOBAGO *  $           0.2083   $          0.0069   $          0.4165   $    0.2916  



Tunisia 216  $           0.2124   $          0.0071   $          0.4248   $    0.2974  
TURKEY 90  $           0.1832   $          0.0061   $          0.3664   $    0.2564  
Turkmenistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Turks/Caicos *  $           0.2168   $          0.0072   $          0.4335   $    0.3035  
Tuvalu 688  $           0.5744   $          0.0191   $          1.1488   $    0.8041  
Uganda 256  $           0.2805   $          0.0094   $          0.5610   $    0.3927  
Ukraine 380  $           0.2448   $          0.0082   $          0.4895   $    0.3427  
UNITED ARAB EMIRATES 971  $           0.2040   $          0.0068   $          0.4080   $    0.2856  
UNITED KINGDOM 44  $           0.0417   $          0.0014   $          0.0833   $    0.0583  
URUGUAY 598  $           0.2423   $          0.0081   $          0.4845   $    0.3392  
Uzbekistan 7  $           0.2537   $          0.0085   $          0.5075   $    0.3552  
Vanuatu 678  $           0.4743   $          0.0158   $          0.9487   $    0.6641  
Vatican City 39  $           0.1174   $          0.0039   $          0.2349  N/A 
VENEZUELA 58  $           0.1315   $          0.0044   $          0.2630   $    0.1841  
VIETNAM 84  $           0.3485   $          0.0116   $          0.6970   $    0.4879  
Wallis and Futuna Islands 681  $           0.6205   $          0.0207   $          1.2410   $    1.2410  
Western Samoa 685  $           0.3230   $          0.0108   $          0.6460   $    0.4522  
Yemen Arab Republic 967  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
Yemen Democratic Republic 696  $           0.3103   $          0.0103   $          0.6205   $    0.4344  
YUGOSLAVIA 381  $           0.2057   $          0.0069   $          0.4115   $    0.2880  
Zaire, Rep. of 243  $           0.2618   $          0.0087   $          0.5236   $    0.3665  
Zambia 260  $           0.2763   $          0.0092   $          0.5525   $    0.3868  
Zimbabwe 263  $           0.2805   $          0.0094   $          0.5610   $    0.3927  

 



 
Qwest Communications   

State of Michigan / Link Michigan   

OMR 129115    
     
PRICING MATRIX 18 MONTH 
REVIEW   
     
Qwest Internet Port Prices:   
    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $252.00    
DS-3 / 45 Mgbs $2,520.00    
OC3 / 155 Mgbs $6,930.00    
OC12 / 622 Mgbs $25,200.00    

    
    
Qwest Private Port Prices:   
    
Requested/Approved Rates    

Flat Rate Pricing Bandwidth MRC List 
Pricing    

DS-1 /1.544 Mgbs $450.00    
DS-3 / 45 Mgbs $4,500.00    
OC3 / 155 Mgbs $11,715.00    

 



 

Qwest Communications 
 

  
State of Michigan / Link Michigan 
OMR 129115   
Audioconferencing Service Prices:  
Tier 1:  0-1 Million MOU   Monthly Usage 
Reservationless Toll  $0.09  0-83,000 Per minute/Per Participant 
Reservationless Toll Free $0.11  0-83,000 Per Minute/Per Participant 
Tier 2:  1-2 Million MOU     
Reservationless Toll  $0.073  83,000-166,000 Per Minute/Per Participant 
Reservationless Toll Free $0.088  83,000-166,000 Per Minute/Per Participant 
Tier 3:  2-3 Million MOU     
Reservationless Toll  $0.055  166,000-250,000 Per Minute/Per Participant 
Reservationless Toll Free $0.076  166,000-250,000 Per Minute/Per Participant 
Tier 4:  3 Million + MOU     
Reservationless Toll  $0.040  250,000+ Per Minute/Per Participant 
Reservationless Toll Free $0.065  250,000+ Per Minute/Per Participant 
      
Passcode Toll  $0.12  Per Minute/Per Participant 
Passcode Toll Free $0.14  Per Minute/Per Participant 
      
Toll Meet-Me $0.18  Per Minute - Operator Assisted 
Toll Free Meet-Me $0.28  Per Minute - Operator Assisted 
      
Operator Dial Out $0.32  Per Minute/Per Participant 
Operator Dial Out Inter. $0.32  Plus outbound rate for particular country 

Web Conferencing/Document 
Sharing $0.07  Per Minute/Per Participant 

Streaming - live call $0.27  

Per Minute Per line/plus $375.00 set-up 
fees if less than 100 participants on the 
audio call 

 



 
 
 

Qwest Communications 
 

      

State of Michigan / Link Michigan     

OMR 129115      
CPE Prices:       
      
Pricing for Juniper Products*      
1. We will sell Juniper products at a discount off of the manufacturer's list price according to category in the matrix below. 
2. Shipping and handling charges of .5% of the product list price will apply.    
3. Installation and maintenance services may be provided by Qwest or we may sell Juniper branded services.  
4. Services would be priced equal to the Juniper published list price for services.    
5. Margins would not allow us to pay a commission to MSC on these products or services.    
6. Asterisk denotes products would not be sold without a maintenance plan.    
      

Product Category Discount off List Price     
M-series 33%     
T-series 33%     
E-series 33%     
J-series 33%     
Security Products group 33%     
WX-series 33%     
DX series 33%     
        
Juniper Maintenance / Support 5%     

 



 
Qwest Communications   

State of Michigan / Link Michigan   

OMR 129115   
Q Routing Prices:    

Product Description 

Unit 
NRC 
Price  

Unit 
MRC 
Price  

Q Routing Bundled Agent Packages   
24 

Month 
Quick Launch Agent Waived $60.00
Skills Based Agent Waived $75.00
CTI Based Agent Waived $85.00
Web Bundle Standalone Agent Waived $145.00
Outbound Only Agent Waived $150.00
Supervisor Standalone Waived $80.00
      
Q Routing Agent Package Migrations     
Basic to Skills Waived $30.00
Basic to CTI Waived $50.00
Skills to CTI Waived $30.00
      
Q Routing Web Applications     
      
Web Bundle Blended Agent Add On Waived $85.00
(Includes Email, Chat, Call Back, Call Through)     
      
Q Routing Outbound     
Outbound Blended Agent Add On Waived $105.00
      
Q Routing Work Force Management     
WFM Bundle Add On Waived $65.00
WFM Sched Frcst Add On Waived $55.00
WFM Adherem Add On Waived $35.00
      
Q Routing Enhanced Desktop Waived $32.00

 



SUBJECT TO LEGAL REVIEW 
 

AMENDMENT TO MASTER SERVICES CONTRACT – 071B3001358 
 

BETWEEN SBC GLOBAL SERVICES, INC. DBA AT&T GLOBAL SERVICES  
 

AND STATE OF MICHIGAN DEPARTMENT OF MANAGEMENT AND BUDGET  
 
 THIS AMENDMENT to the Master Services Contract – 071B3001358 (the “Amendment”), is between SBC Global 
Services, Inc. dba AT&T Global Services (“AT&T”) and State of Michigan Department of Management and Budget (“Customer” 
or “State of Michigan"). 
 

W I T N E S S E T H : 
 
 WHEREAS,  AT&T and Customer entered into a Master Services Contract – 071B3001358 dated on or about 
November 18th, 2003 – CN# 20031118-0951, as from time to time amended / extended (the “Agreement”) and due to expire 
on or about October 31, 2009; and 
 
 WHEREAS,  Customer desires to add and AT&T desires to add SONET OC3 Services for a term of thirty-six (36) 
months; and  
 
 NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, AT&T and Customer agree to amend the Agreement as follows: 
 
14. Scope. Customer requests and AT&T agrees to amend the existing the Agreement to provide for SONET OC3 Services 

as described under AT&T’s Michigan Catalog for such Services, for the designated location(s) set forth herein.  
  
15. Authorization.  Customer is aware that, absent an amendment to extend, the term of the Agreement is due to expire 

October 31, 2009.  Customer acknowledges and understands that the term of the SONET OC-3 Service may extend 
beyond the term of the Agreement.  Notwithstanding the foregoing,  Customer agrees that, in the event the Agreement 
expires prior to the Term of the Amendment (“Expired Agreement”), Customer shall be bound by the terms and conditions 
of the Expired Agreement, and such terms and conditions shall continue to apply to the Service that is the subject of this 
Amendment.  Customer agrees that it and its authorized signers have the authority to commit to this arrangement, and 
agrees to perform consistent with its obligations under the Agreement and this Amendment.    

 
16. SONET Service. The Services offered under this Amendment provide analog or digital transport between a Customer 

designated premises to another Customer designated premises or a Customer designated premises to an AT&T location 
where bridging, cross-connection, or multiplexing functions are performed.  The Services support an approximate 
bandwidth of 300 - 3,000 Hz (Analog); 2.4, 4.8, 9.6, 19.2, 56, 64 Kbps (Base Rate ~ Digital); 1.544 Mbps (DS1 ~ Digital) 
and 44.736 Mbps (DS3 ~ Digital).  

 
SONET defines optical carrier ("OC") levels and electrically equivalent synchronous transport signals ("STS").  More 
specifically, SONET describes an underlying transport network positioned to transport new services in a synchronous 
networking environment.  With synchronous transmission, the transmitter and receiver are synchronized, allowing 
channelized information to be extracted without de-multiplexing the entire data stream.  Synchronous transmission 
provides simpler and more flexible multiplexing.  SONET allows for quicker service provisioning, simpler network 
maintenance with built-in performance monitoring, enhanced reliability with fiber optic deployment and increased 
survivability. 

 

 The following table describes AT&T's SONET-based service: 

 OC-3 Service 

Speed 155.52 Mbps 

STS Signals STS-3 and STS-1 
Signals 

Payload Mapping DS1, DS3, VT1.5, 
STS-1, ATM, FDDI 

 

AT&T's OC-3 service is a dedicated broadband services that provides point-to point, full-duplex, digital transmission using 
the SONET platform.  OC-3 service can be used to provide an end-to-end solution connecting one customer premise to 
another customer premise, or to connect one customer premise to the AT&T network. 

 
 
17. AT&T represents and Customer understands that SONET OC3 Services are available under a term commitment (“Term”) 

and in the event Customer elects to terminate either of the Services prior to completion of the Term for reasons other than 
for cause, Customer shall be liable for early termination charges as set forth herein. 

 



18. Term.  The Term for the SONET OC3 Services selected by Customer is approximately thirty-six (36) months, 
commencing upon installation of the Service and ending thirty-six (36) months from the date of installation.   

 
19. Termination Liability.  In the event that Customer terminates this Service during the Term of this Amendment, Customer 

shall be liable to AT&T for early termination charges.  Early termination charges shall include any unpaid Special 
Construction or non-recurring charge (excluding any waived charges); plus fifty percent (50%) of the monthly price set 
forth herein, multiplied by the number of months remaining in the term of this Amendment at the point of termination.  
Termination Liability applies for all rate elements under Amendment.  

 
20. Jurisdiction.  Customer acknowledges and certifies that the total interstate traffic (including internet traffic) for SONET 

OC3 Services constitutes ten percent (10%) or less of the traffic on the Service. 
 
21. Moves, Additions and Changes.  AT&T represents and Customer understands that provision of the Services set forth 

hereunder, including price and/or term length shall not apply to future moves, additions and/or changes of these specific 
Services throughout the remaining Term of the Master Services Contact, unless otherwise agreed upon in writing between 
the parties at the time of any such move, addition or change.  In the event Customer elects to move, add or change such 
Services set forth herein, SBC shall provide specific pricing estimates based upon the proposed move, add or change 
being requested. 

 
22. Contingencies.  AT&T represents and Customer understands that the provision and pricing of the suite of Services set 

forth hereunder must be accepted and established by Customer in whole and not in part at the onset of this Amendment. 
 

-the remainder of this page intentionally left blank- 



23. Rates and Charges. The monthly rates and non recurring charges for the Services selected by Customer are as follows: 
 

Product Type   USOC 
New 

Quantity 
Existing 
Quantity 

Monthly 
Recurring 

Charge, each 

Non-
Recurring 
Charge, 

each 

Monthly 
Recurring 
Charge, 

extended 

Non-Recurring
Charge, 

extended 

OCN 
ADMINISTRATIVE 

CHARGE  0 1 0 $0.00 $0.00 $0.00 $0.00 

OCN 
CUSTOMER CONNECTION 

CHARGE 0 2 0 $0.00 $0.00 $0.00 $0.00 

OCN 
DESIGN AND C.O. 

CHARGE  0 1 0 $0.00 $0.00 $0.00 $0.00 

OCN 
OC-3, CHANNEL 

MILEAGE  0 199 0 $70.00 $0.00 $13,930.00 $0.00 

OCN 
OC-3, CHANNEL MILEAGE 

TERMINATION 0 2 0 $375.00 $0.00 $750.00 $0.00 

OCN 
OC-3, LOCAL DISTRIBUTION 

CHANNEL 0 2 0 $1,125.00 $0.00 $2,250.00 $0.00 

OCN 
ADMINISTRATIVE 

CHARGE  0 1 0 $0.00 $0.00 $0.00 $0.00 

OCN 
CUSTOMER CONNECTION 

CHARGE 0 2 0 $0.00 $0.00 $0.00 $0.00 

OCN 
DESIGN AND C.O. 

CHARGE  0 1 0 $0.00 $0.00 $0.00 $0.00 

OCN 
OC-3, CHANNEL 

MILEAGE  0 137 0 $70.00 $0.00 $9,590.00 $0.00 

OCN 
OC-3, CHANNEL MILEAGE 

TERMINATION 0 2 0 $375.00 $0.00 $750.00 $0.00 

OCN 
OC-3, LOCAL DISTRIBUTION 

CHANNEL 0 2 0 $1,125.00 $0.00 $2,250.00 $0.00 
       TOTAL: $0.00 $29,520.00 $0.00 

 
24. Service Configuration. The Service shall be configured as provided below: 
 
The locations for the SONET OC3 Site #1 are as follows: 
 

Locations:   
MCCYMIBH  GDRPMIBAH03 
SWC: MCCYMIMN  SWC: GDRPMIBL 
104 Straights 
Mackinaw City, MI   

29 Pearl Street,  
Grand Rapids, MI 

1 OC3C PTP  1 OC3 PTP 
2 Fiber Hand Off  2 Fiber Handoff 

 
The Locations for the SONET OC3 Site #2 are as follows: 

Locations:   
MRQTMISC  STIGMIOA 
SWC: MRQTMIMN  SWC: STIGMIMN 
3255 US 41 West, 
Marquette, MI   

901 Graham St, 
Ignace, MI 

OC3C PTP  OC3 PTP 
2 Fiber Hand Off  2 Fiber Handoff 

 
Construction Notes for SONET OC3 Services: 
 
At the customer premises site(s), customer may be required to provide:  
•Structure/conduit from the property line to the AT&T point of presence.  
•Power, ground, and floor space at the AT&T point of presence (This request  may require additional floor space for AT&T 
furnished -48vdc power supply bay, AT&T network equipment   bay and AT&T network demarcation bay). 
•Provisioning of service is to the AT&T network interface (e.g. demarc, point of presence) at each location unless 
otherwise noted.  

 
25. The Agreement and this Amendment constitute the entire and exclusive agreement between Customer and AT&T 

concerning SONET OC3 Services which supersedes all proposals or prior agreements, oral or written, and all other 
communications between Customer and AT&T with respect to the specific service provided under this Amendment.  In the 
event of any conflict, inconsistency or incongruity between the terms of this Amendment and any term of the Agreement 
or Catalog, this Amendment shall govern and control. 

 



26. Except as otherwise provided in this Amendment, no modification, amendment, supplement to or waiver of this 
Amendment, the Agreement, or any of their respective provisions, shall be binding upon the parties unless made in writing 
and duly signed by authorized representatives of both parties.   



noForm No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  April 19, 2007 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 29 
TO 

 JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 
NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
 SBC Global Services, Inc. (517) 334-3614 
 DBA AT&T Global Services VENDOR NUMBER/MAIL CODE 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 335-4804 

 Ro6361@att.com Douglas Collier 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
  (517) 334-3614  
 Ann Ballinger VENDOR NUMBER 
 Norlight Telecommunications Incorporated  
 13935 Bishop’s Drive BUYER/CA   (517) 335-4804 
 Brookfield, WI  53005 Douglas Collier  
NAME & ADDRESS OF VENDOR TELEPHONE  Geoff Cost 
  (734) 764-9430 
 Huntington Williams, III VENDOR NUMBER 
 Merit Network, Inc.  
 4251 Plymouth Road, Suite 2000 BUYER/CA   (517) 335-3804 
 Ann Arbor, MI  48105                            nfpsupport@merti.edu Douglas Collier   
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Stephanie Copeland VENDOR NUMBER 
 Qwest Communications  
 1801 California Street, Room 34 BUYER/CA   (517 335-4804 
 Denver, CO  80202-1984                       tim.briggs@quest.com Douglas Collier 

TELEPHONE  Bill Graham 
(231) 727-1601 
VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
  
 Veronica Pellizzi 
 Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036                       bill.graham@verizon.com 

BUYER/CA   (517) 335-4804 
Douglas Collier 

Contract Compliance Inspector:  Jack Harris 
LINK MI – DIT Telecom/Statewide 

CONTRACT PERIOD:   From:  September 1, 2003 To:  October 31, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 



Contract #071B3001358 
Change Notice #29 
Page 2 
 
NATURE OF CHANGE (S): 

 
This Amendment of the Master Services Contract - #071B3001358 is between Verizon North 
Inc. (“Verizon”) and State of Michigan Department of Management and Budget, which 
includes Contract Change Notice #6 assigning Verizon an individual Contract Number 
(071B4200181). 

 
Verizon has since become a corporate affiliate of MCI Communications Services, Inc. d/b/a 
Verizon Business (“Verizon Business”) and other affiliates through the merger of MCI 
Communications Services, Inc. and Verizon Communications Inc. 

 
Verizon, as agent for its affiliates and subsidiaries, and the State of Michigan agree that the 
following affiliates of Verizon are to be added to provide services under the Master Services 
Contract(s) noted above. 

 
MCI Communications Services, Inc. d/b/a Verizon Business Services 
MCImetro Access Transmission Services LLC d/b/a Verizon Access Transmission 
Services 
Verizon Network Integration Corp. 
Verizon Select Services Inc. 

 
EXCEPT AS EXPRESSLY MODIFIED HERIN. ALL OTHER TERMS AND CONDTIONS OF THE 
AGREEMENT SHALL REMAIN UNCHANGED.   
 

 
AUTHORITY/REASON: 
 

Per agency request email from vendor dated 4/11/2007. 
 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



noForm No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  March 29, 2007 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 28 
TO 

 JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 
NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
 SBC Global Services, Inc. (517) 334-3614 
 DBA AT&T Global Services VENDOR NUMBER/MAIL CODE 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 335-4804 

 Ro6361@att.com Douglas Collier 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
  (517) 334-3614  
 Ann Ballinger VENDOR NUMBER 
 Norlight Telecommunications Incorporated  
 13935 Bishop’s Drive BUYER/CA   (517) 335-4804 
 Brookfield, WI  53005 Douglas Collier  
NAME & ADDRESS OF VENDOR TELEPHONE  Geoff Cost 
  (734) 764-9430 
 Huntington Williams, III VENDOR NUMBER 
 Merit Network, Inc.  
 4251 Plymouth Road, Suite 2000 BUYER/CA   (517) 335-3804 
 Ann Arbor, MI  48105                            nfpsupport@merti.edu Douglas Collier   
NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Stephanie Copeland VENDOR NUMBER 
 Qwest Communications  
 1801 California Street, Room 34 BUYER/CA   (517 335-4804 
 Denver, CO  80202-1984                       tim.briggs@quest.com Douglas Collier 

TELEPHONE  Bill Graham 
(231) 727-1601 
VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
  
 Veronica Pellizzi 
 Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036                       bill.graham@verizon.com 

BUYER/CA   (517) 335-4804 
Douglas Collier 

Contract Compliance Inspector:  Jack Harris 
LINK MI – DIT Telecom/Statewide 

CONTRACT PERIOD:   From:  September 1, 2003 To:  October 31, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 



Contract #071B3001358 
Change Notice #28 
Page 2 
 
NATURE OF CHANGE (S): 

 
1.) Effective immediately, SBC Global Serivces, Inc. will include a DBA as AT&T 

Global Services. 
2.) Merit Network, Inc., vendor contact is Geoff Cost (734) 764-9430.   
3.) Qwest Communications vendor contact is Tim Briggs (248) 223-5869. 
 
All other terms and conditions remain unchanged.  
 
 

AUTHORITY/REASON: 
 

Per agency and vendor request. 
 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



noForm No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  March 29, 2007 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 27 
TO 

 JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 
NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
  (517) 334-3614 
 SBC Global Services, Inc. VENDOR NUMBER/MAIL CODE 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 335-4804 

 Ro6361@att.com Douglas Collier 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
  (517) 334-3614  
 Ann Ballinger VENDOR NUMBER 
 Norlight Telecommunications Incorporated  
 13935 Bishop’s Drive BUYER/CA   (517) 335-4804 
 Brookfield, WI  53005 Douglas Collier  
NAME & ADDRESS OF VENDOR TELEPHONE  Geoff Cost 
  (734) 764-9430 
 Huntington Williams, III VENDOR NUMBER 
 Merit Network, Inc.  
 4251 Plymouth Road, Suite 2000 BUYER/CA   (517) 335-3804 
 Ann Arbor, MI  48105 

nfpsupport@merti.edu
Douglas Collier   

NAME & ADDRESS OF VENDOR TELEPHONE  Tim Briggs 
  (866) 832-0002 
 Stephanie Copeland VENDOR NUMBER 
 Qwest Communications  
 1801 California Street, Room 34 BUYER/CA   (517 335-4804 
 Denver, CO  80202-1984 

tim.briggs@quest.com
Douglas Collier 

TELEPHONE  Bill Graham 
(231) 727-1601 
VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
  
 Veronica Pellizzi 
 Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036                       bill.graham@verizon.com 

BUYER/CA   (517) 335-4804 
Douglas Collier 

Contract Compliance Inspector:  Jack Harris 
LINK MI – DIT Telecom/Statewide 

CONTRACT PERIOD:   From:  September 1, 2003 To:  October 31, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 



Contract #071B3001358 
Change Notice #27 
Page 2 
 
NATURE OF CHANGE (S): 

 
Please note the buyer has been changed to Douglas Collier.   
The following items are attached and included in this contract for AT & T: Pricing 
tables, available equipment, maintenance for NICE call recording systems and a 
video conference service pricing proposal.  All other terms and conditions remain 
unchanged.  
 
 

AUTHORITY/REASON: 
 

Per agency and vendor request. 
 

 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 





noForm No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  October 27, 2006 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 26 (REVISED) 
TO 

 JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 
NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
  (517) 334-3614 
 SBC Global Services, Inc. VENDOR NUMBER/MAIL CODE 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 241-2005 

 Ro6361@att.com Lisa Morrison 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
  (517) 334-3614  
 Ann Ballinger VENDOR NUMBER 
 Norlight Telecommunications Incorporated  
 13935 Bishop’s Drive BUYER/CA   (517) 241-2005 
 Brookfield, WI  53005 Lisa Morrison  
NAME & ADDRESS OF VENDOR TELEPHONE  Jennifer Wolf 
  (734) 764-9430 
 Huntington Williams, III VENDOR NUMBER 
 Merit Network, Inc.  
 4251 Plymouth Road, Suite 2000 BUYER/CA   (517) 241-2005 
 Ann Arbor, MI  48105                                   jcwolf@merit.edu Lisa Morrison   
NAME & ADDRESS OF VENDOR TELEPHONE  Chuck Bonner 
  (866) 832-0002 
 Stephanie Copeland VENDOR NUMBER 
 Qwest Communications  
 1801 California Street, Room 34 BUYER/CA   (517 241-2005 
 Denver, CO  80202-1984             chuck.bonner@quest.com Lisa Morrison 

TELEPHONE  Bill Graham 
(231) 727-1601 
VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
  
 Veronica Pellizzi 
 Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036                       bill.graham@verizon.com 

BUYER/CA   (517) 241-2005 
Lisa Morrison 

Contract Compliance Inspector:  Jack Harris and Christine Mitchell 
LINK MI – DIT Telecom/Statewide 

CONTRACT PERIOD:   From:  September 1, 2003 To:  October 31, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 



Contract #071B3001358 
Change Notice #26 
Page 2 
 
NATURE OF CHANGE (S): 

Effective immediately, the attached modified pricing and service offering for 
Audio, Video, CBDS III, Cnetrex, VoIP, Pass through charges, OPT-E_MAN and 
SONET are hereby incorporated into this contract with no additional 
modifications in pricing, terms or conditions. 
 
NOTE: Vendor contact has been changed from Robert Weldon to Robert O’Brien.  
 

 
AUTHORITY/REASON: 
 

Per agency request (Jack Harris) on July 1, 2006. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00



noForm No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET  August 3, 2006 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 26 
TO 

 JOINT CONTRACT NO.   071B3001358  
 between 
 THE STATE OF MICHIGAN 
 And 
 
NAME & ADDRESS OF VENDOR TELEPHONE Robert O’Brien 
  (517) 334-3614 
 SBC Global Services, Inc. VENDOR NUMBER/MAIL CODE 
 221 North Washington, Room 227  
 Lansing, MI  48933 BUYER/CA   (517) 241-2005 

 Ro6361@att.com Lisa Morrison 
NAME & ADDRESS OF VENDOR TELEPHONE  Robert O’Brien 
  (517) 334-3614  
 Ann Ballinger VENDOR NUMBER 
 Norlight Telecommunications Incorporated  
 13935 Bishop’s Drive BUYER/CA   (517) 241-2005 
 Brookfield, WI  53005 Lisa Morrison  
NAME & ADDRESS OF VENDOR TELEPHONE  Jennifer Wolf 
  (734) 764-9430 
 Huntington Williams, III VENDOR NUMBER 
 Merit Network, Inc.  
 4251 Plymouth Road, Suite 2000 BUYER/CA   (517) 241-2005 
 Ann Arbor, MI  48105                                   jcwolf@merit.edu Lisa Morrison   
NAME & ADDRESS OF VENDOR TELEPHONE  Chuck Bonner 
  (866) 832-0002 
 Stephanie Copeland VENDOR NUMBER 
 Qwest Communications  
 1801 California Street, Room 34 BUYER/CA   (517 241-2005 
 Denver, CO  80202-1984             chuck.bonner@quest.com Lisa Morrison 

TELEPHONE  Bill Graham 
(231) 727-1601 
VENDOR NUMBER 
 

NAME & ADDRESS OF VENDOR 
  
 Veronica Pellizzi 
 Verizon North Inc. 
 1095 Avenue of the Americas, 15th Floor 
 New York, NY  10036                       bill.graham@verizon.com 

BUYER/CA   (517) 241-2005 
Lisa Morrison 

Contract Compliance Inspector:  Jack Harris and Christine Mitchell 
LINK MI – DIT Telecom/Statewide 

CONTRACT PERIOD:   From:  September 1, 2003 To:  October 31, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 



Contract #071B3001358 
Change Notice #26 
Page 2 
 
NATURE OF CHANGE (S): 

Effective immediately, the attached modified pricing and service offering for 
Audio, Video, CBDS III, Cnetrex, VoIP, Pass through charges and OPT-E_MAN are 
hereby incorporated into this contract with no additional modifications in pricing, 
terms or conditions. 
 
NOTE: Vendor contact has been changed from Robert Weldon to Robert O’Brien.  
 

 
AUTHORITY/REASON: 
 

Per agency request (Jack Harris) on July 1, 2006. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS: $238,530,541.00
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