Form MNo. DMB 234A (Bev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with Contract terms

and conditions and this nolice,may be considered in default of Contract,

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET March 24, 1998
OFFICE OF PURCHASING

P.O. BOX 30026, LANSING, Mi 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 45
: ' TO
CONTRACT NO. 07184000144
between Supersedes 0144
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock
(517) 373-0233

IBM Global Services VENDOR NUMBER

One Michigan Avenue {2) 13-0871985

Lansing, MI 48933 BW@@P

Sharon Walenhga, &W
NIGP # ¢/
Michigan Administrative Information Network (MAIN) Technology Services - DMB
CONTRACT PERIOD From: December 1, 1993 To: September 30, 2003
TERMS SHIPMENT
Net 30 Days As Required
F.OB SHIPPED FROM
Delivered N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

CHANGE(S):

Effective immediately, Change Authorization #118 is approved to assist with the development
of a management plan for the implementation of Business Recovery Plan for Knapps Office
Centre and to assist in the development of a Business Recovery Plan as outlined in
Attachment 1 and 2.

AUTHORITY/REASON:

Request and proposals agreed to by State and Contractor.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $128,082,957.00




CHANGE AUTHORIZATION ORDER FORM

Change Authorization Order for the Contract for Technology Services
Contract Number 071B4000144 (0144)
Change Authorization Order Number __ 118

1. Effect on Contract

This Change authorization order (the “Order”} is subject to all terms and conditions of the
Contract for Technology Services (the “Contract”) between the State of Michigan and
International Business Machines Corporation (“IBM”") dated December 1, 1993, and is
issued in accordance with Section 2.1 of the Contract. Except as expressly specified in
this Order, all terms and conditions of the Contract shall remain in full force and effect
upon execution of this Order. This Order is not valid until it is executed in accordance with
Section 2.1 of the Contract. In the event of any inconsistency or ambiguity between the
terms and conditions of this Order and the terms and conditions of the Gontract, the terms
and conditions of this Order shall control.

Il. Description of Change

A. Description of Change

The purpose of this change order is twofoid:
1. To provide assistance with the development of a management plan for
the implementation of business recovery for the Knapps Office Centre as
outlined in the statement of work in Attachment 1.

2. To assist in the development of a Business Recovery Plan for ihe
Knapps Office. Centre per objectives outlined in Attachment 2

B. Deliverables

See Attachments 1 and 2 for listings.
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C. Costs

Phase Cost
Provide assistance with development of a
management plan for business recovery of the
Knapps Office Centre per Attachment 1 $8,000

Develop a business recovery plan for the Knapps :
Office Centre per attachment 2 [ shuatesd ( 653 fomies) $34,000
Travel Expenses (see pg 14) not to exceed
15% of contract gl fe be Brlicd M decrsdaree i 1Pem Cuniend

Stats hatee =i 2/ ol
D. Schedule /3 la8

As outlined respectively in Aitachments 1 and 2. Work wili be scheduled upon
acceptance by the State.

E. Assumptions

See Attachments 1 and 2 for details.

ill. State Authorization

Check One:

_____This order shall be performed for the benefit of **** AGENCY NAME GOES
HERE **** { the “Authorizing Agency”) and all amounts to be paid to IBM
pursuant to this order shall be paid solely from funds available to the
Authorizing Agency. {BM hereby acknowledges that the Authorizing
Agency is a Party o the Contract solely with respect to this Order and shall
have the right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name directly
against IBM. This order is not valid until signed by an authorized
representative of the Authorizing agency and by the Purchasing Director.

X__ This Order shall be performed for the benefit of the DMB and is not valid
until signed by the Purchasing Director.

IV, Attachments

Attachment 1 — Provide Assistance with the Development of a Management Plan
for Business Recovery of the Knapps Office Centre.

Attachment 2 -- Assist in the Development of a Business Recovery Plan for the
Knapps Office Centre.
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International Business Machines Corporation

IBM Global Services M
By: \ lD 339;94&3) ~

Title: William T. Ruddock, Project Executive
Date: /~1/38

Authorizing Agency (Department of Management and Budget)

By:
Title:
Date:

Department of Management(and Budget (Purchasing)

By: \)//\Uub\‘:y—f {/L/ e} L—f,"——(,s—«—«—'——*-
Title: Ly, .

Date: ‘3// L’f/} [/ ‘73/
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@;ééa chraadt

Statement Of Work

IBM Activities: State of Michigan Activities:

* Provide five (5) days of on-site consulting
assistance toward the development of
a management plan for the

s |dentify and review project objectives with
[BM consultant

» [dentify and review project scope with IBM

implementation of Business Recovery consultant

at the Michigan Administrative
Information Network project

« Provide requested information

[P i - wm—— LT e

—assist with project objective definition Deliverables
—assist with project scope definition s Best effort toward the development of a
Management Plan for the Implementation of
—assist with project phase, activity, and Business Recovery at the MAIN project
task identification — Phases, Activities, Tasks, Milestones
- assist with project critical path and — Critical Path, Decision Points
decision point identification

¢ The engagement will be considered complete when the IBM consultant has

{ Completion Criteria ]
‘ provided five (5) days of consulting assistance.

Agreed to for the State of Michigan: Agreed to for IBM Business Recovery:

~ L I
By: = /\a,\_ﬁ.\_AL,( S Kl By:
(Authorized Signature) ,J {Authorized Signature}
. Ay -
Title: AL Title:
Date: 2/24 / 75 Date:

Contract No. &3 4ot /¢y Contract Amount: $8,000
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Form No. DMB 2344 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with Contract terms

and conditicns and this notice may be considered in default of Contract.

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET February 13, 1998
OFFICE OF PURCHASING

P.O. BOX 30026, LANSING, W 48909
OR

530 W. ALLEGAN, LANSING, M 48933

CHANGE NOTICE NO. 44

TO
CONTRACT NO. 071B4000144
between Supersedes 0144
THE STATE OF MICHIGAN
_ and
NAME & ADDRESS OF VENDOR ‘ TELEPHONE Bill Ruddock
e - ' _ _ (517) 373-0233
I1BM Global Services - o : VENDOR NUMBER
One Michigan Avenue (2) 13-0871985
Lansmg, Mi 48933 : ' BUYER ,(517) 3738
R L - Sharon Walenga, C.P.
NIGP #

Michigan Admmlstratwe Information Network (MAIN) Technology Services - DMB
CONTRACT PERIOD: - " . From: December 1, 1993 " To: September 30, 2003
TERMS3 . SHIPMENT

. 2 Net 30 Days . ' ‘ As Required
FOB. SHIPPED FROM
Dellvered : N/A
MINIMUM DELIVERY REQUIREMENTS
N/A
CHANGE(S):

Effective immedialely, the contract administrator for the Siate is:

Douglas M. Johnson, Director

Michigan Administrative Information Network
Department of Management and Budget

P. O. Box 30026

Lansing, M! 48909

(517) 373-1840

AUTHORITY/REASON: Agency request,

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $128,082,957.00



Form No. DMB 234A {Rev 1/96)
' AUTHORITY: Act 431 of 1984
COMPLETION: Requirad
PENALTY: Failure to deliver in accerdance with Contract terms
and condifions and this notice.may be considered in default of Contract.

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET February 6, 1998
OFFICE OF PURCHASING

P.O. BOX 30026, LANSING, M| 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 43

TO
CONTRACT NO. 071B4000144
between Supersedes 0144
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock
(517} 373-0233
IBM Global Services VENDOR NUMBER
One Michigan Avenue {2) 13-0871985
Lansing, MI 48933 BUWZE}%@
Sharon Walenga, C/?r
NIGP # e
Michigan Adminisirative Information Network (MAIN) Technology Services - DMB
CONTRACT PERICD From: December 1, 1993 To: September 30, 2003
TERMS SHIPMENT
Net 30 Days As Required
FOB. SHIPPED FROM
Delivered N/A
MINIMUM DELIVERY REQUIREMENTS
N/A
CHANGE(S):

Change Notice to increase labor rates as identified per attached.
AUTHORITY/REASON:
Rate changes in accordance with the 1997 Consumer Price index.

Request per iBM Giobai Services and agreed io per ihe Siate,

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $128,082,957.00



IBM Global Services
Labor Rates to Contract for Technology Services
for the MICHIGAN ADMINISTRATIVE INFORMATION NETWORK

Dated December 1, 1993
between
The State of Michigan
Department of Management and Budget
and

IBM Glohal Services

Reference to Paragraph IV of the Amended and Restated Schedule C to this Contract,
the following labor rates are effective February 1, 1998,

I. Internetwork Services

Individual and/or Position Contract Hourly Rate
Consultant (Network) $254
Manager 162
Network Analyst 123
Programmer 106
Network Operations Specialist 92
Network Installation Specialist 87 50
Network Technician 64.50
Administrative Assistant 37.50

1. MIDB i nd all other Sexrvi

Consultant $254
Project Manager 162
Analyst 103.50
Database Analyst/ 92
Programmer 81
Junior Programmer 64.50
Administrative Assistant 37 50

L:groups\ISSChchanges\mainamen\rates98 doc 2




Sorm No. DMB 234A (Rev. 4/26)

AUTHORITY: Act 437 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with Contract terms

and conditions and this notice may be considered in default of Contract,

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET January 13, 1998
OFFICE OF PURCHASING
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 42

TO
CONTRACT NO. 071B4000144
between Supersedes 0144
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock
(517) 373-0233
IBM Global Services VENDOR NUMBER
One Michigan Avenue (2) 13-0871985
Lansing, Ml 48933 Bwsm%m_,
Siaron Walenga, C.PM.
NIGP #

Michigan Administrative Information Network (MAIN) Technology Services - DMB
CONTRACT PERIOD From: December 1, 1993 To: September 30, 2003
TERMS SHIPMENT

Net 30 Days As Required
FOB. SHIPPED FROM
Delivered N/A
MINIMUM DELIVERY REQUIREMENTS
N/A
CHANGE(S):

Effective immediately, Change Authorization Orders #127 {revised) and #128 to install
and test Compuware software products and for the ordering and installation of CPU
upgrades for the HP 9000 Model T520 DCDS Server, respectively, are incorporated into
this contract (see attached).

AUTHORITY/REASON:

Request per IBM Global Services, 12/9/97, and agreed to per the State.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $128,082,957.00




CHANGE AUTHORIZATION ORDER FORM

Change Authaorization Order for the Contract for Technology Services
Contract Number 071B4000144 (0144)
Change Authorization Order Number __127 revised

I. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and conditions of the
Contract for Technology Services (the “Contract”) between the State of Michigan and
international Business Machines Corporation (“IBM") dated December 1, 1993, and is
issued in accordance with Section 2.1 of the Contract. Except as expressly specified in
this Order, all terms and conditions of the Contract shali remain in full force and effect
upon execution of this Order. This Order is not valid until it is executed in accordance with
Section 2.1 of the Cantract. In the event of any inconsistency or ambiguity between the
terms and conditions of this Order and the terms and conditions of the Contract, the terms
and conditions of this Order shall control.

ll. Description of Change

A. Description of Change

The purpose of this change order is to authorize IBM Global Services to order and
install Compuware software products for the State at the Boulder Facility,

B. Deliverables

IBM Global Services shall order and install the following Compuware products for
use by the State of Michigan MAIN:

Software
Ahand-AlD/XLS with nrimary languaane
ARSI 1N et . priiinfar y R gty

Abend-AID/DB2
CICS Abend-AID/FX
CICS Abend-AID/FX for DB2

LAGROUPSVSSC\CHANGES\GHAN127R DOC 2



C. Costs

Compuware Price to Current

Software Price State Processor
Abend-AlD/XLS with primary language 181,500 9021-962
Abend-AlD/DB2 51,750 9021-962
CICS Abend-AID/FX 137,750 9021-962
CICS Abend-AID/FX for DB2 51,750 9021-962
Allowance (includes an approximate (158,531)

37.5% small shop discount)

Cost To Install 10,000 -0-
IBM Administrative Fee (7%) 18,495
TOTAL $282,714

D. Schedule

IBM Global Services shall order and install these Compuware products on the
Development System within one month of acceptance of this change order. The
State shall be responsible for modifying their application fo take advantage of
Abend-AlD.

E. Assumptions

a. IBM Global Services shall be the licenses.

b. Compuware grants to licensee a license for software listed on this Product
Schedule for limited use under the following terms and conditions: (1) The
software is licensed for up to ten (10} concurrent users of the Siata’s programmers
(or consultants and agents acting on behalf of the State who are under non-
disclosure obligations to the State) only (“licensed programmars”}. (2) Inthe event
the actual number of programmers exceeds the number of licensed programmers,
licensee shall immediately notify Compuware in writing and during the first year
after execution of this schedule shall pay Compuware $158,531. Thereatter, the
cost shall escalate 10% per year. (3) Licensee shall receive (12) months of
maintenance service from the date of execution of this Product Schedule at no
additional charge. Thereafter annual maintenance will be computed on the then
current list price less 37.5%. Maintenance in future years will be provided under
separate change orders from IBM. (4) Further, at Compuware’s request, licensee
shall promptly furnish Compuware with written certification verifying that the
software is being used in accordance with the terms of the Agreement and this

S ELNY 1 on IB L= A Do ¥

Product Schedule, including the number of actual programmers using the software.

The software is licensed to IBM Global Services for the sole purpose of allowing
use of the software by the State of Michigan - MAIN Project {(or consultants and
agents acting on behalf of the State who are under non-disclosure obligations to
licensee) during the period of time that IBM Global Services provides data
processing hardware and services to the State of Michigan - MAIN Project. The
software shall not be used by IBM Global Services for its own internal business

EAGROUPSUSSC\CHANGES\CHAN127R DCC 3



purposes or to suppori any other third party. Thereafter, the license to use the
software on this Schedule is terminated. At termination, the software may not be
used by, or for the benefit of IBM Global Services or any other third party, or
transferred to IBM Gilobal Services or any other third party. Simultaneously with
the execution of this Schedule, licensee and State of Michigan shall govern
themselves in accordance with the Non-Disclosure Agreement dated April 5, 1996,

ill. State Authorization

Check One:

This order shall be performed for the benefit of **** AGENCY NAME GOES
HERE **** ( the “Authorizing Agency”) and all amounts to be paid to IBM
pursuant to this order shall be paid solely from funds available to the
Authorizing Agency. |BM hereby acknowledges that the Authoerizing
Agency is a Party to the Contract solely with respect to this Order and shall
have the right to enforce the terms and conditions of this Order and the
Contract ({insofar as they apply to this Order) in its own name directly
against IBM. This order is not valid until signed by an authorized
represeniative of the Authorizing agency and by the Purchasing Director.

X This Order shall be performed for the benefit of the DMB and is not valid
until signed by the Purchasing Director.

IV. Attachments

Non-disclosure Agreement dated April 5, 1996.

Entemai:ionai Busines;%wmn
By: um \/ )]

Title: Project Executive

Date: 1/ /%%
/7T

Authorizing Agency (Department of Management and Budget)

By:

T it
11U,

Date:

Department of Management and Budget (Purchasing)

Title: Eivopon— )
Date: i—kp-ad U/

LAGROUPSYSSCCHANGES\CHAN127R BOG 4
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NON-DISCLOSURE AGREEMENT BEIWEEN
STATE OF MICHIGAN, MICHIGAN EMPLOYMENT SECURITY COMMISSION, COMPUWARE CORPOR ATION,
AND INTEGRATED SYSTEMS SOLUTIONS CORPORATION
This Non-Disclosure Agresment {the "Non-Disclosure Agreement”) dated as of APR 0 b 199¢
is by and between STAIE OF MICEIGAN, MICHIGAN EMPLOYMENT SECURITY COMMISSION,

("MESC*), COMPUWARE CORPORATION. ("Compuware”) and INTEGRATED SYSTEMS SOLUTIONS
CORPORATION ('188C";.

ISSC and Compuware have enlered into a Permanent License Agreement #37443 dated November 22,
1991, the ("Agreemen:”) and now desirs to amend the Agrecment 18 certain respacts.

MESC and ISS bave entered into a data processing agreempent pursuant to which ISSC will provide certain
data processing services to MESC at I55C’s location, 5600 North §3zd Street. Building #24, Boulder CO 80314,

begioning April 1, 1956

Compuware will permit ISSC access to the Software upon executice by MESC, Compuware and 1$SC of
this Noo-Disciesurs Agrsemant to protest the copfidentiakity of and Compuware’s propristary rights to, the
Software.

The parties agree a3 follows:

I MESC and 185C acknowledge that the Seftware and all documentation, modifical:ons, supplements, or
alterations thereto are owned or marketed by Comapuware, that neither legal or eguitable titls 1o the
Software passas to MESC or 1S3C under the iterms of the Agreamernt or this Non-Disclosure Agreement
and that Compuware believes the Sofrware canstitutes a valuable asset and contains t:ade secrets of
Compuware, and thus, MESC and ISSC shall protect the Seftware as they protect their own trade secrets
which they do not wan! disclosed to third parties. The Saftware is not licensed for use by any third party
except by 13SC agreed hereto or contractors employed by ISSC or MESC that agree to the terms gnd
sorditions of this Non-Discicsure Agreement. Such use is Limited to the licensed locations, ou the licensad
coraputers and only for the exclyusive use of MESC and any nformztion with respect thersto is conhdential,
Aceordingly, MESC and ISSC sgrees as follows:

a.  MESC and ISSC shall not permit the use, duplication, reproduction, or copying of the Software, or
any {aformation related thereto Or otherw:se make available for any purposa, whether gratuitously or
for consideration, the Softwars, or any part thereof oz any information pertasiming thereto, to acy
persca -or entity whatscever, except MESC s and 155C s employees or contractors employed by 188C
and MESC that agree to the terms and conditions of this Nos~Disclosurs Agreememt for the sole
purpose of providing data processing services to MESC

‘B MESC apd ISSC shall use and treat Comgpuware's trade secrats with the same degrse of cace that
MESC and 1SSC provide for their own similar information which they do not wish to be disclosed to
third parties. This provizion shall not apply to trade secrets thereaf, which are (i) publicly known or
becomes publitly known thiough 06 unawtherized act of MESC or ISSC, (if) rightfully recsived from
a third party withéut any obligation of confidectiality, (iii) iadependeatly developed by MESC or ISSC
(iv) already kaown by MESC or JSSC without an obligation of confidestiatity, {Vv) disclosed by
Compuwars withaut similar restrietions to a third party, (vi) approved by Compuware for disclosure,
er {vii) raquired %o be disclosed pursuant to a requicemsnt of an order or of a goveramental agency
ot ccurt of Jaw,

¢. Noobligation of confidentiality alsc applhies to any ideas, coneepls, know how or techniques contained

in the trads secrets hat are relared to the businesses of MESC and/or ISSC. Howevzr, this does not
give ISSC the right to disciose any information except ax ¢t forth in this Agreement

Page 1 of 2
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MESC and IS3C agree thal, upon the cceurrsnce of any actuzl or threatened breach of the restrictions bpog
the use, sale, transfer, or disclosure of the Software coatzined herein, monetary damages alone may ‘not
be a sufficient romedy or pratection and Compuwars shall be entitled to apply for such injuretive or ather
equitsble reiief 25 may be deamed proper or necessary by a court of campetent jurisdiction. The
construction, intsrpratation and enforcement of this Noo-Disclosure Agreement shall be governed by the
laws of the State of Michigan

The parties agree that the prevailing party in any action seeking to enforce any of its rights or remedies
under either the Agreement, with respect to [SSC, or this Non-Disclosurs Agreement, with respect to
MESC and I8SC, shall have the right to colisct frora the other party all eosts and expenses ineurred in
connection with sueh enfarcement, including but not limited to reasonabie altorney’s fees incurred in
cennection therswith

Compuwars and IS8C z2gree and afirm that the terms of the Agreement sball be and remain in full force
and affect, unless and until the Agreemeat is tecmurated in accordance with the t2rms and conditions of the
Apgrezmert

Notwitgstanding anything to the centrary set forth in the Agrzemeat, in the event of a conflict between the

terms of the Agreemenr aad the terms of this Non-Disclosurs Agreemeant,

control

Except as amerded herein, all terms and canditions nf the Agree

this Non-Disclosure A grasment shall

ement shall remain in full force and effect,

MESC, Compuwars apd I$8C have cauced this Neoa-Disclosure Agreemment to be signed ané deliverad by
chetr duly anthorized repiesentati s¢s as of the datzs indicatad

Accepted by:

STATE OF MICHIGAN, SIS

MICHIGAN EMPLOYMENT SECURITY COMMISSION COMPEYYARE CORPORATION
Oom 4 &, L2l

Aythorized Sﬁnamred
Anite J. KBz
Name {type or print}
Ce.-.:‘r‘A-ic*r AbriwisTaAaTOR

APA:L 29, 1976
Date

Crmapicgere

CORPORATION

o
Authatizéd] Signature

Ky

Name ( or print)
%ARY LATULIP

Titte  REGIONAL MANAGER
B'm—WTTTWB‘_"”—“

Autherf€d Signature
F iz 7 dodevscw

Name (t ¢ or prin)
e D

Title ’
‘:';//'_):.0/?5/

Date
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CHANGE AUTHORIZATION ORDER FORM

Change Authorization Order for the Contract for Technology Services
Contract Number 071B4000144 (0144}
Change Authorization Order Number __ 128

|. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and conditions of
the Contract for Technology Services (the “Coniract”) between the State of Michigan
and International Business Machines Gorporation (“IBM”) dated December 1, 1993, and
is issued in accordance with Section 2.1 of the Contract. Except as expressly specified
in this Order, all terms and conditions of the Contract shall remain in full force and effect
upon execution of this Order. This Order is not valid until it is executed in accordance
with Section 2.1 of the Contract. In the event of any inconsistency or ambiguity
between the terms and conditions of this Order and the terms and conditions of the
Contract, the terms and conditions of this Order shall control.

Ii. Description of Change

A. Scope

<

IBM will order, receive, instail and configure the CPU upgrades for the HP 800
Model T520 DCDS server.
B. Deliverapbies
Deliverables will be:
« 3 CPU upgrades for the HP 9000 Model T520 to be as follows:
Upgrade from 3 CPU to 4 GPU T520 system
Upgrade from 4 CPU to 5 GPU T520 system
Upgrade from 5 CPU to 6 CPU T520 system

» First Year System Support

LAGROUPSUSSC\CHANGES\CHANG 128 DOG 2



C. Costs

Configuration and services for the 3 CPU upgrades to the DCDS HP server:

liem Description List Price Price to State

1 HP 9000 T520 Add'l CPU 4 22,600 19,031 .58
includes installation and one year support

1 HP 9000 T520 Add'l CPU 5 22,600 19,031.58
includes installation and one year support

1 HP 9000 T520 Add'l CPU 6 22,600 19,031 .58
includes installation and one year support

TOTAL 67,800 $57,094.74

D. Schedule

The HP equipment will be ordered, received, instalied and configured upon
agreement to do so.

E. Assumptions

All people resource requirements needed to integrate this equipment into
practical use in the DCDS hardware will be accomplished via the State DCDS
team.

HI. State Authorization
Check One:

This order shall be performed for the benefit of **** AGENCY NAME
GOES HERE **** { the “Authorizing Agency”) and all amounts to be paid
to 1BM pursuant to this order shall be paid solely from funds available fo
the Authorizing Agency. IBM hereby acknowledges that the Authorizing
Agency is a Party to the Contract solely with respect to this Order and
shall have the right to enforce the terms and conditions of this Order and
the Contract (insofar as they apply to this Order) in its own name directly
against IBM. This order is not valid until signed by an authorized
representative of the Authorizing agency and by the Purchasing Director.

X__This Order shall be performed for the benefit of the DMB and is not valid
until signed by the Purchasing Director.

LAGROUPSUSSC\CHANGES\CHANG 128 DOC 3



Farm Mo, DMB 234 A (Rev. 1/98)

AUTHORITY: Act 431 of 1934

CHMPLETION: Required

FPENALTY: Failure to deliver in accordance with Contract terms

and conditions and this notice may Be considered in default of Contract.

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET December 16, 1997
OFFICE OF PURCHASING

P.0. BOX 30026, LANSING, M| 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 41

TO
CONTRACT NO. 071B4000144
between Supersedes 0144
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock
(517) 373-0233
IBM Global Services VENDOR NUMBER
One Michigan Avenue (2) 13-0871985
Lansing, MI 48933 BUW%- 22
Sharon Walenga, C.R.M.
NIGP #

Michigan Administrative Information Network (MAIN) Technology Services - DMB
CONTRACT PERIOD From: December 1, 1993 To: September 30, 2003
TERMS SHIPMENT

Net 30 Days As Required
F.OB. SHIPPED FROM
Delivered N/A
MINIMUM DELIVERY REQUIREMENTS
N/A
CHANGE(S):

Effective immediately, Change Authorization Order No. 119 for vendor maintenance and
support for the MIDB Workstation Software Products is incorporated into this contract
(see attached).

AUTHORITY/REASON:

Request per IBM Giobal Services and agreed to per the State.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $128,082,957.00



CHANGE AUTHORIZATION ORDER FORM

Change Authorization Order for the Contract for Technology Services
Contract Number 071B4000144 (0144)
Change Authorization Order Number __ 119

|. Effect on Contract

This Change authorization order (the “"Order”) is subject to all terms and conditions of
the Contract for Technology Services (the “Contract”) between the State of Michigan
and International Business Machines Corporation (“IBM”) dated December 1, 1993, and
is issued in accordance with Section 2.1 of the Contract. Except as expressly specified
in this Order, all terms and conditions of the Contract shall remain in full force and effect
upon execution of this Order. This Order is not valid until it is executed in accordance
with Section 2.1 of the Contract. In the event of any inconsistency or ambiguity
between the terms and conditions of this Order and the terms and conditions of the
Contract, the terms and conditions of this Order shall control.

Il. Desctription of Change

A. Description of Change

IBM Global Services will provide vendor maintenance and support for the MIDB
Workstation Software Products.

The quantities of software were mutually agreed to between the State and IBM.

B. Deliverable

Vendor product maintenance and support for the periods detailed for the listed
products.

C. Costs
MIDB Workstation Maintenance from 12/01/97 through 11/30/98.

Product Gty WMths Price/Mth Ext Price
ON-NET 3026 12 1.16 42,121.92
FTP - OS2 1 12 89 10.68
CORE - CTC Bridge 1085 12 178 23,175.60
CORE - CTC Bridge 10 3.9 1.78 69 42
Total $65,377.62
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D. Assumptions

The State has also requested maintenance on 57 licenses of Connect 11,
Connect Il is being supported by Ascend Communications and they are not
offering maintenance at this time. Ascend indicated to IBM that they were
working on a replacement product for Connect Il. THIS CHANGE ORDER
DOES NOT PROVIDE VENDOR MAINTENANCE FOR CONNECT II.

{Il. State Authgrization

Check One:

_____This order shall be performed for the benefit of **** AGENCY NAME
GOES HERE **** ( the *Authorizing Agency”) and all amounts to be paid to 1BM
pursuant to this order shall be paid solely from funds available to the Authorizing
Agency. IBM hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shail have the right to enforce
the terms and conditions of this Order and the Contract (insofar as they apply fo
this Order) in its own name directly against IBM. This order is not valid until
signed by an authorized representative of the Authorizing agency and by the
Purchasing Director.

X___ This Order shall be performed for the benefit of the DMB and is not valid
until signed by the Purchasing Director.

Internatlonal Business Macwes Corporatlon

By LI ﬁﬁ)\_p -D/\

Title: Pr0|ect Executive
Date: QOctober 29, 1997

Authorizing Agency (Department of Management and Budget)

By:
Title:
Date:

Departhment and Budget (Purchasing)
By: K ey :

Title: __ ey~ v
Date: o MxA{ 1F
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Form No. DMB 234A (Rev. 1/96)

AUTHORITY: Act 431 of 1884

£/ IPLETION: Required

PENALTY: Failure 1o deliver in accordance with Contract terms

and conditions and this notice may be considered in default of Contract,

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET November 21, 1987
OFFICE OF PURCHASING

P.O. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 40

TO
CONTRACT NO. 07184000144
between Supersedes 0144
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Bilt Ruddock
(517) 373-0233

IBM Global Services VENDOR NUMBER

One Michigan Avenue (2) 13-0871985

Lansing, Ml 48933 Bl,ﬁ? WWT

Sharon Walenga, C.P.M.
NIGP # v
Michigan Administrative Information Network (MAIN) Technology Services - DMB
CONTRACT PERIOD From: December 1, 1993 To: September 30, 2003
TERMS ' SHIPMENT
Net 30 Days As Required
F.OB. SHIPPED FROM
Delivered N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

CHANGE(S):

Effective immediately, the following Change Authorization Orders are incorporated into
this contract: 115 revised, 116, 120, 121 revised, 123, 124 and 125. Detailed descriptions
are attached.

In addition, the following products have been added to the contract:

Product Price Annuai Support
CTC Bridge Terminal Emulation, 32-Bit Upgrade $ 80.25 $21.40

Note: when purchasing an Upgrade, departments
covered under support can automatically transfer the
support to the 32-Bit products.

CTC Bridge Terminal Emulation, 32-Bit New Copy $133.75 $21.40

AUTHORITY/REASON:
Request per IBM Global Services and’ agreed to per the State.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $128,082,957.00




E AUTHORIZATI DER ¥

Change Authorization Order for the Contract for Technology Services
Contract Number 0144 ,
Change Authorization Order Number __ 115 revised

1. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and
conditions of the Contract for Technology Services (the “Contract”) between
the State of Michigan and Integrated Systems Solutions Corporation (“ISSC”)
dated December 1, 1993, and is issued in accordance with Section 2.1 of the
Contract Except as expressly specified in this Order, all terms and
conditions of the Contract shall remain in full force and effect upon execution
of this Order. This Order is not valid until it is executed in accordance with
Section 2.1 of the Contract In the event of any inconsistency or ambiguity
between the terms and conditions of this Order and the terms and conditions
of the Contract, the terms and conditions of this Order shall control

Il Description of Change

A. Scope
I1SSC will order, receive, install and configure the CPU memory
upgrades for the HP 9000 Model T520 for the MIDB server

B. Deliverables

Deliverables will be:

o 1 CPU Upgrades for HP 9000 Model 7520
Upgrade from 3 CPU to 4 CPU T520 system
First Year of System Support

s 2 512MB ECC memory board
First Year System Support
System and Network Configuration

e 6 HP-PBFWD SCSI-2 Host Adapters
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C. Costs

Configuration and Services for the memory and CPU upgrade to the

MIDB HP server:
liem Qty Description List Unit Extended State
Price Price Price
#1 1 CPU Upgrades for HP 9000 Modet 7520 11,1000 1110000 9,347 37
Upgrade from 3 CPU 1o 4 CPU T520 system
First Year of System Support (24x7)
#2 2 512 MB ECC memory board 2508350 50,167.00 4224589
First Year System Support (24x7)
System and Network Configuration
#3 6 HP-PBFWD SCSI-2 Host Adapters 1,586.00 9,516 00 8,013 47
First Year Systems Support {(24x7)
Installationa nd configuration
TOTALS 70,733.00 59,606.73

D. Schedule

The HP equipment will be ordered, received, installed, and configured upon
agreement to do so

E. Assumptions

All people resource requirements needed to integrate this equipment
into practical use as MIDB hardware will be accomplished via the
State MIDB team.
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I11. State Authorization

Check One:

__ This order shall be performed for the benefit of **** AGENCY
NAME GOES HERE **** ( the “Authorizing Agency”) and all
amounts to be paid to ISSC pursuant to this order shall be paid
solely from funds available to the Authorizing Agency. ISSC
hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shall have the
right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name
directly against ISSC. This order is not valid until signed by an
authorized representative of the Authorizing agency and by the
Purchasing Director

X This Order shall be performed for the benefit of the DMB and is
not valid until signed by the Purchasing Director.

IV. Attachments

None

Integrated Systems Solutions Corporation

By: - /éwé Z/ L)&’f(’ G/@ %%M y [6/[4@ /6 "

Title: Project Executiréé
Date:

Authorizing Agency (Department of Management and Budget)

Byv:
Title:
Date:

Department of Management and Budget (Purchasing)

By: W@ﬂ/\/ LMMY———
Title:  Bateyer~ J
Date: 1(-920 -9 F
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HANGE AUTHORIZATI RDER FORM

Change Authorization Order for the Contract for Technology Services
Contract Number 071B4000144 (0144)
Change Authorization Order Number _116

1. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and conditions
of the Contract for Technology Services (the “Contract”) between the State of
Michigan and Integrated Systems Solutions Corporation (“ISSC”) dated December 1,
1993, and is issued in accordance with Section 2.1 of the Contract. Except as
expressly specified in this Order, all terms and conditions of the Contract shall
remain in full force and effect upon execution of this Order. This Order is not valid
until it is executed in accordance with Section 2.1 of the Contract. In the event of
any inconsistency or ambiguity between the terms and conditions of this Order and
the terms and conditions of the Contract, the terms and conditions of this Order
shall control.

I1. Description of Change

ISSC will provide vendor maintenance and support for the MIDB and DCDS
Server Hardware and Software Products as detailed in the cost section of this
Change Order. The maintenance will cover the period of 10/1/97 to 9/30/98.
The State has removed several pieces of equipment from the MIDB and
maintenance on the following items will not be extended beyond 10/1/97:

For the DCDS system:

ltem |Qty |Description Serial #
1 3|High availability disk array model 20 3613A06957
with 20 2.1 GB modules, factory 3611A06736
rackmount, additional power supply, 3611A06729

second siorage processor
High availability disk array model 20 3611A06730
with 15 2.1 GB modules, factory
rackmount, additional power supply,
second storage processor

[a>)
—
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For the MIDB System:

item |Qty |Description Serial #
i 1]HP-FL adapier for HP-Precision Bus
2|  1/1600/6250 1/2 inch tape drive 3121A00276
incl. 200 volt power
3|  1/5.44 GB HP-FL Hi-Availablity disk US48004360
array incl. Base prod IC VAR
35|  5[1.36 Gbyte Replacement Drive Module  [US48014507
US48014495
US48014509
US48014519
US48014659
4|  1|5.44 GB HP-FL Hi-Availablity disk US48004361
array incl. Base prod IC VAR
45  5/1.36 Gbyte Replacement Drive Module
5/ 1{5.44 GB HP-FL Hi-Availablity disk US47004316
array incl. Base prod IC VAR
55|  5[1.36 Gbyte Replacement Drive Module
6|  1[5.44 GB HP-FL Hi-Availablity disk US46004234
array incl. Base prod I1C VAR
6.5  5}1.36 Gbyte Replacement Drive Module
7 115.44 GB HP-FL Hi-Availablity disk US47004318
array incl. Base prod IC VAR
75 5[1.36 Gbyte Replacement Drive Moduie
8)  1{Model C2254HA, 5.44 GB disk Array US07004986
incl. Base prod IC VAR
85|  5|1.36 Gbyte Replacement Drive Module  |US07016341
9|  1|Model 10LC optical library system 3305A00284
10| 4|8 GB FWD SCSI Disk Array
11 4|FastWide SCSI Base product US27004452
US27004457
US27004460
US27004455
115 4|2 GB 3.5 inch replacement disk US28002192
module US28002184
' US28002105
US28002205
12| 1]1.6 meter Standard 19" E|A rack
13| 4|8 GB FWD SCSI Disk Array
14|  4|Fast/Wide SCSI Base product US26004416
US26004425
US26004415
US26004424
145 4|2 GB 3.5 inch replacement disk US28002507
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module US28001861
US28002527
US28002521
15| 1{1.6 meter Standard 19" EJA rack
16{  4/8 GB FWD SCSI Disk Array
171  4|Fast/Wide SCSI Base product US27004437
US27004431
US27004423
US27004418
17.5| 4|2 GB 3.5 inch replacement disk US27001880
module US27001799
US27001906
US28002508
18 1[1.6 Meter standard 19" EIA rack
19|  3{High Availability Disk Array Mod 20 3523A01765
Incl. factory rackmount, 20 2.1 GB 3523A01766
disk modules, and CD-ROM (disk 3523A01767
only)
20 1|1.6 Meter standard 19" EIA rack
21 3|High Availability Disk Array Mod 20 3546A04285
Incl. factory rackmount, 20 2.1 GB 3546A04287
disk modules, and CD-ROM (disk 3546A04286
only)

B. Deliverables

One vear of vendor maintenance and support on the listed products in the
Costs section.
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C. Costs

[DCDS Hardware

Effective Dates: 10/1/97 to 9/30/98

System Handle: CPSUB/STMI-T520/3

Description of Hardware Support Services

HP suppart
type 02G

HP System

Support Priority Plus Level

Inctudes all

features of hardware

Support 24 hours, 7 days a week

HP's best possible response with in 4 hours (100 miles)
T

Equipment
included

ltem # {Qty

Description

Serial #

Unit List

Extended

Price

1

pu—y

HP 8000 Model T520 Server

3610A03674

13,476.00

13,476.00

13,116.64

1 PA7150 CPU, 256 MB ECC

memory, 16 port RS232 Modem

=]
N

Additional PA715 CPU for T520

1,500.00

3,000.00

2,920.00

First Year System Support Add'| CPU

[o%)

11700/96 Console included with server

USTE4707684

108.00

108.00

105.12

Engish - US user manual

Dual /0 Channel Adapter for T500

256 MB Std ECC memory board

256 MB ECC mem board for mod T500

Faciory 512 MB Mem for T500

HP-PB FWD SCSI-2 Host Adapt

16. meter std 19" rack.

—y

o[ |ooj~|cn o] B
e A RN LT o

EDDI for HP/A000 incl. system ficence

228.00

228.00

221.92

for T500, Dual atiach FDDI interface,

HP-UX 10.0 support, CD-ROM,

11

unik

System licens for HP 900 tier 3 SPU

372.00

372.00

362.08

12

—y

High availability digk array model 20

3613A06356

4,188.00

4,188.00

4,076.32

with 20 2.1 GB modules, factory

rackmount, additional power supply,

second storage processor

13

—

Add on 7200 RPM 2GB disk drive

USS3292368

14

—_

LPQ 1200 Ling impact printer 1200

US05000220

1,380.00

1,380.00

1,943.20

15

)

48 GB DDS 2 DAT Autoloader

GB08001645

636.00

1,272.00

1,238.08

GB08001639

16

—_

ENVIZEX 6MB X station with 6MB

CA62E33201

396.00

396.00

385.44

incl. 19" 1280%1024 color monitor,

EA28848301

17

ENVIZE PC101/102 Keyboard kit incl.

EA28848303

18

HP X station with 2-MB memory incl.

19

HP ENWARE 6.0 CD-ROM Media

20

Deltec UPS 10KVa with Battery

On Warranty

Total

24,420.00

23,768.80
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|MIDB Hardware

Effective Dates: 10/1/97 to 9/30/98

System Handle: CPSUB/STMI-MAIN MIDB

I

Description of

Hardware Support Services

HP support
type 02G

HP System

Support Priority Plus Level

Includes all features of hardware

Support 24 hours, 7 days a week

HP's best possible response with in 4 hours (100 miles)

Equipment
included
ltem # |Qty |Description Serial # Unit List Extended Price
1| 1|HP 9000 Model 830 Server 3401A00756 16,464.00 16,464.00 16,024.96
HP 700/96 terminal, 2-way
symmetrical multiprocessing server,
200-240 Vac power cord, 256 MB
ECC memory board, 512 MB
ECC memoary board
21 1|HP-PB SE SCSI-2 Centronics Host
Adapter
3|  2{HP FDDIR060 228.00 456.00 443.84
4| 1[1.6 meter standard 19" rack - - -
5 1|Maodel 80020 B DAT storage subsys GBO7001168 1,668.00 1,668.00 ,623.52
6  1/600 MB CD-ROM expansion kit JP07001439 144.00 144.00 140.16
7| 1}1.6 meter standard 19" rack - - -
8|  1|Rack integrated HP-PB Exp Module 3328A01417
incl. module with 14 slots
9  4{HP--PB FWD SCSI-2 Host Adapt
10}  1|HP-PB 16 Channe] R5232C Modem
Conn MUX - - -
11| 1|48 GB HP DDS2 DAT Autoloader (GB23001833 636.00 636.00 619.04
12| 1|HP-PB FWD SCSI-2 Adapter - - -
13| 1iModel 890 to T520 CPU upgrade
14| 1|Upgd from 2 CPU 890 to 2 CPU T520
151 1|CPU upgrades for HP900 7520 - - -
16 1{Upgrade from 2 CPU to 3 CPU 1,500.00 1,500.G0 1,460.00
17| 1148 GB DDS 2 DAT Autoloader 636.00 £36.00 619.04
18|  1{HP-PB SE SCSI-2 Centronics host - - -
19} 1|4 GB DDS DC DAT drive expansion 492.00 492.00 478.88
unit -
20|  1|Deltec UPS 10KVa with Battery - on
Warranty
2401|7520 - 3 CPU to 4 GPU {9/1/97 - 9/30/38)
2212|512 MB Memory Expansion Board {8/1/97 - 9/30/38)
23| 6|Fastwide SCS| adapters {9/1/97 - 9/30/98)
Total 21,896.00 21,409.44
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DCDS Software Support Services HP

Effective Dates: 10/1/97 to 9/30/98

Support Identifier. CPSUB/STMI-T520/3

Product Feature  [Description
H5356A HP System Support Services.
0OP3 4 Hr. on-site response 24x7
QP5 Network Support Declined
AAF SW updates on GD-ROM
0OBK Manuals on both paper & CD-ROM
OMH Additional systems in suppart group
0QG 24x365 Phone-in SW assist eligible products
503 7500/520/3-Way

Software Products Supported

Product Feature  |Description Quantity

B3919AA HP-UX 10.0 User License HP 9000 servers 1.00
B3919AA AGS HP-UX Unlimited User/Upgrade from 2 user 1.00
B3920AA HP-UX 10.0 {B10.01) Media for servers 1.08
B3920AA ABA U.8. - English localization 1.00
B3921AA HP-UX 10.01 Server Manuals 1.00
B3921AA QBD General Usage Manuals 1.00
Be1{HAA HP OV MeasureWare Tier one, LTU 1.00
B4967AA HP OV MeasureWare HP 9000 Server Media & M 1.00
B6121AA HP OV GlancePlus Tier One, LTU 1.00
B3693AA HP OV GlancePlus Media/Mnl for HP 8000 Servers 1.00
B2433BA HP Micro Focus COBOL Developer Suite Media 800 1.00
B2433BB HP Micro Focus COBOL Developer Suite LTU S800 1.00
B5449AA HP Micro Focus Cobot Manuals 1.00
J2157A HP FDDI300Q for series 800 1.00
B1951AA HP OV OmniBack Il LTU Backup Mgr 2.00
B1954AA HP OV CmniBack Il LTU backup agent 1.00
B1957AA HP OV OmniBack || Manuals UP-UX US English 1.00
B3651GA Netstation Software 8.0 - CD-ROM media 1.00
B4487GA Netstaion 8.0/7.1 Manual Kit - English 1.00
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DCDS Software Services Costs Unit list List Price

1 1[HP OV MeasurWar HP900 Medi/Man 72.00 72.00 70.08
SW Ppr Docs

1 1{HP QV GlancePlus HP900 Serve Med/Man 72.00 72.00 70.08
SW Ppr Docs

1 1fHP Microfocus Dev Suite Media 800 72.00 72.00 70.08
SW media updates

1 1{Netstation Sofiware 8.0 CD-Rom 72.00 72.00 70.08

Software
Services

1 1|HP OV MeasureWare Server Med/Man 48.00 48.00 46.72
Paper Docs

1 1{HP OV Glance Plus Server Med/Man 24.00 24.00 23.36

1 1|1 NP OV Measurwary Tier One, LTU £60.00 60.00 58.40

1 2{1 HP OV OMNIBACK Mgr Repsonse center 132.00 264.00 256.96
One Authorized Caller

1 1{HP OV Omniback Il {Bkup Agnt) 12.00 12.00 11.68
Phone in support

1 1|HP OV MeasureWare Tier One, LTU 24.00 24.00 23.36
Measureware 24x365 Phone-in
Assistance

1 2|HP OV Omniback il {Backup Mar) 36.00 72.00 70.08
24x365 phone in support

i 1[HP QV Omniback Il (Backup Agnt) 24.00 24.00 23.36
24x365

i 1{HP-UX 10.0 User Licens - - -

1 1|HP-UX 10.0 licence to T500 updts 2,904.00 2.904.00 2,826.56

i 1|HP-UX unlfimited upgrads from 864.00 864.00 840.96
2 user licence

1 1|Measureware Licence 80.00 £0.00 58.40

1 1|Glance Plus Licence 36.00 36.00 35.04

1 1IMF Developer's Suite Licence 180.00 180.00 175.20

1 2jHP OV Omniback Licence (Bkup Mgr) 264.00 528.00 513.92

i 1{HP OV Omniback Licence (Bkup Agni) 24.00 24.00 23.36

1 1|Netstation Software 8.0 CD-Rom Media 60.00 60.00 58.40

1 1{HP UX Server Manuals - - -

i 1|HP UX General Use Manuals 60.00 60.00 58.40

1 1|MF Cobal Manuals 144.00 144.00 140.16

1 1{HP OV Omniback Manuals 96.00 96.00 93.44

1 1iNetstation 8.0/7.1 Manual Kit 72.00 72.00 70.08

1 1|CD-ROM (Disk only sftware media} / 10.X Cusomer - - -

1 1108 Updates Paper T500/3 1,020.00 1,020.00 992.80

1 1|Monthly CD-ROM Documenations 444.00 44400 432 16

1 1|HP QS Mils 9000 - - -

1 1|Software Updates 744.00 744.00 72416

1 1{HP Software updates materials - - -

Total DCDS Licences and Documentation 8,052.00 7,.837.28
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MIDB Software Support Services HP

Eftective Dates: 10/1/97 1o 9/30/98

Support Identifier: CPSUB/STMI-MAIN MIDB

Product Feafure |Description
H5356A HP System Support Services.
0OP3 4 Hr. on-site response 24x7
0P5 Network Support Declined
AAF SW updates on CD-ROM
OBK Manuals on both paper & CD-ROM
OMG Central System(s) in support Group
OQG 24x365 Phone-in SW assist eligible products
503 T500/520/3-Way

Software Products Supported

Product Feare  iDescription Quantity

B3919AA HP-UX 10.0 User License HP 9000 servers 1.00
B3919AA AGL HP-UX Unlimited User/Upgrade from 2 user 1.00
B3920AA HP-UX 10.0 (B10.01) Media for servers 1.00
B3920AA ABA U.S. - English localization 1.80
B3921AA HP-UX 10.0% Server Manuals 1.00
B3921AA 0BD General Usage Manuals 1.00
B3921AA Systems admin manuals 1.00
B3321AA 0BF Programming reference manuals 1.00
B3921AA Advanced usage manuals 1.00
B2312A C/ANSI C/US Licensg for Series 860 1.00
BB121AA HP QV GlancePlus Tier One, LTU 1.00
B3693AA HP OV GlancePlus Media/Mni for HP 9000 Servers 1.00
B611AA HP OV MeasureWare Tier one, LTU 1.00
B4967AA HP OV MeasureWare HP 9000 Server Media & M 1.00
B2433BA HP Micro Focus COBOL Developer Suite Media 800 1.00
B2433BB HP Micro Focus COBOL Developer Suite LTU S800 1.00
B1951AA HP OV OmniBack 11 LTU Backup Mar 2.00
B1956AA OmniBack |1 DAT/DDS, CD-ROM Media 1.00
B1957AA HP OV OmniBack It Manuals US English 1.00
B1954AA HP OV OmniBack || LTU backup agent 1.00
B5449AA HP Micro Focus Cobol Manuals 1.00
J2157A HP FDD¥9000 for series 800 2.00
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MIDB Software Services Cosls Unitlist | List Price
1 1{HP C/ANSI C/UX Licence for 800 31200 312.00 303.68
Media Updates
1 1{HP OV GlancePlus HP900 Serve Med/Man 72.00 72.00 70.08
SW Media updt
1 1HP OV Measureware HP3000 Server Media 72.00 72.00 70.08
1 1{HP Microfocus Dev Suite Media 800 72.00 72.00 70.08
SW media updates
Software Services
1 1{OmniBack 11 DAT/DDS CD-ROM Media 72.00 72.00 70.08
Bakup mgr sftware update
i 11HP C/ANSI C/UX License for series 800 72.00 72.00 70.08
1 1|HP OV GlancePlus Server Med/Man 24.00 24.00 23.36
1 1|{HP MeasureWare HP9000 Server Med/Man 48.00 48.00 46.72
1 1|SW Assistance T/5xx/éxx/3w 2,840.00] 2,940.00 2,861.60
One designated caller and alternate
1 1{Group Responseline for HPS00
problem solving etc.
1 1{HP-UX 10.0 User licence phone assistance
1 1tHP UX 8 user level/ upgrade from 2 user phone asst
1 1{HP-UX C/ANSIE C/AUX phone asst - - -
1 1|HP OV GlancePlus phone asst 36.00) 36.00 35.04
1 1|HP OV Measureware Phone Asst 80.00 60.00 58.40
1 1|HP MicroFacus Cobol Dev Suite Phone Asst 180.00] 180.00 175.20
1 2|HP OV Omniback 1l {Bkup Mgr) phone asst 132.00] 264.00 256.96
i 1|HP OV Omniback ! (Agnt) phone asst 12.00 12.00 11.68
1 11HP-UX 10.0 User licence 24x365 - - -
1 1]HP UX 8 user level/ upgrade from 2 user 24x365 240.001  240.00 233.60
1 1|HP-UX C/ANS] G/UX 24x365 36.00)  36.00 35.04
1 1|HP OV GlancePlus 24x365 12.00 12.00 11.68
1 1{HP OV Measureware 24x365 24.00 24.00 23.36
i 2|HP OV Omniback Il (Bkup Mgr) 24x365 36.00 72.00 70.08
1 1{HP OV Omniback Il (Agnt} 24x365 24.00 24.00 23.36
i 1[HP-UX 10.0 User Licens - - -
1 1|4P-UX 10.0 licence 1o T500 updts 2,904.00f 2,904.00 2.826.56
1 1|SW LTU Update for HP 9000 - - -
1 1IHP-UX 8 User levelfupgrade from 2 user
1 1{HP C/ANSI C/UX Licence - - -
1 1|Glance Plus Licence 36.00 36.00 35.04
1 1|Measureware Licence 60.00 60.00 58.40
1 1|MF Developer's Suite Licence 180.00|  180.00 175.20
1 2|HP OV Omniback Licence {Bkup Mgr) 264.00| 528.00 513.92
1 11HP OV Omniback Licence (Bkup Agnt) 24.000  24.00 23.36
1 1|HP UX Server Manuals - - -
1 1{HP UX General Use Manuals 60.00 60.00 58.40
1 1{HP UX Admin Manuals 456.00] 456.00 443.84
i 1|HP UX Programming Reference Manuals 492,00 492.00 478.88
1 1{HP UX Advanced Usage manuals 144,000  144.00 140.16
1 1|HP OV Omniback Manuals 96.00 96.00 93.44
9
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1 1|CD-ROM (Disk only sftware media} / 10.X Cusomer - - -
1 1|08 Updates Paper T500/3 1,020.00] 1,020.00 992.80
1 1[Monthly CD-ROM Documenations 444001 44490 432.16
1 1|HP OS Mtls 9000 - - -
1 1|Software Updates 74400 74400 72416
i 1|HP Software updates materials - - -

Total MIDB Licences and Documentation 11,832.001 11,516.48
1 1|Personalized System Support TH00Toxx/3W 16,920.00{16,920.00)  16,468.80

Grand total MIDB HP Software 28,752.000  27,.985.28
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DCDS Software Support ORACLE

CSl¥ 1098236

CPU: 9000/T500(3-4 CPU)

Term of Support 10-1-1397 - 09-30-1998

Support Type: BRONZE ADVANGE

Qty Product

Price

Net 1000 Concur

Server EE 7 1000 Concur

TCP/P 1000 Concur

Bronze Tech Fee

168,695.41

Total

168,695.41

I:\isse\groups\changes\CHANG116 DOC
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MIDB Software Support ORACLE

CSht 1098237

CPU: 9000/890-400

Term of Support 10-1-1997 - 09-30-1998

Support Type: BRONZE ADVANCE

Qty Product Price
11Par Query Opt 1000 Concur 56,400.92
Total A6,400.92
CSl# 651064"
CPU: PC Compatable
Term of Support 10-1-1997 - 09-30-1398
Support Type: BRONZE ADVANCE
Qty Product Price
1{Designer/2000 1 Named 1,712.00
1Developer/2000 1 Named 1,284.00
Total 2,996.00
* Note the State has opted to cance! maintenance on 19 CASE Bundle Licences. Should the
State wish to renew these licences they will need to re-purchase Designer/2000 and
Developer/2000
G5l 651063
CPU: 9000/T520-4way
Term of Support 10-1-1997 - 09-30-1998
Support Type: BRONZE ADVANCE
Qty Product Price
1§C 1000 Concur 10,785.60
1|Forms 1 Concur 1,438.08
1|Nat 1000 Concur
1|Plus 1000 Concur 55,126.40
1{Pro opt 1000 Goncur
1|Reports 1000 Concur 22,769.60

I\ isseh groups\changes\ CHANG118 DOC
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s

Server EE 7 1000 Concur

80,532.48

—_

TCPAP 1 Concur

29{TCP/IP 1 Concur

—

TCP/IP 1 Concur

©w

TCP/IP 1 Concur

Total

170,652.16

I:\issc\groups\changes\CHANG116 DOG
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DcDS | Price
HP Hardware Maintenance 23,768.80
HP Software Maintenance 7.837.28
Oracle Software Maintenance 168,695.41
Total DCDS 200,301.49
MIDB
HP Hardware Maintenance 21,409.44
HP Software Maintenance 27.985.28
Oracle Software Maintenance 230,049.08
Total MIDB 279,443.80
Grand Total 479,745.29
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II1. State Authorization

Check One:

____This order shall be performed for the benefit of “’AGENCY
NAME GOES HERE “' ( the “Authorizing Agency”) and all
amounts to be paid to ISSC pursuant to this order shall be paid
solely from funds available to the Authorizing Agency. ISSC
hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shall have the
right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name
directly against ISSC. This order is not valid until signed by an
authorized representative of the Authorizing agency and by the
Purchasing Director.

X __ This Order shall be performed for the benefit of the DMB and 1s
not valid until signed by the Purchasing Director

IV. Attachments

NONE.

Integrated Systems Solutions Corporation

By: _( ¢ 93?955 U\%&\

Title: Proiect Executive
Date: c?f/ i f{/ T"!?

Authorizing Agency (Department of Management and Budget)

By:
Title:
Date:

Department of Management and Budget (Purchasing)

Title: oA /)
Date: [ -20 -9 F
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E AUTHORIZATI DER FO

Change Authorization Order for the Contract for Technology Services
Contract Number 0144
Change Authorization Order Number _120

I. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and conditions
of the Contract for Technology Services (the “Contract”) between the State of
Michigan and Integrated Systems Solutions Corporation (“ISSC”) dated December 1,
1993, and is issued in accordance with Section 2.1 of the Contract. Except as
expressly specified in this Order, all terms and conditions of the Contract shall
remain in full force and effect upon execution of this Order. This Oxder is not valid
until it is executed in accordance with Section 2.1 of the Contract. In the event of
any inconsistency or ambiguity between the terms and conditions of this Order and
the terms and conditions of the Contract, the terms and conditions of this Order
shall control.

Termination for convenience: In accordance with Section 2 22d of the Contract, the
State may terminate this change order, in whole or in part, at any time and for any
reason without penalty (i.e., without liability for damages to ISSC or its
subcontractor beyond the termination charges described in this paragraph) upon at
least thirty (30) days prior written notice of termination to ISSC. If the State
chooses to terminate this Change Order in part, the charges payable under this
change order will be equitably adjusted to reflect those services that are terminated.

IL Description of Change
A. Scope of work

ISSC will extend services in Change Order 59 through the State’s
Fiscal Year ending 9/30/99 to MIDB and DCDS to provide
supplemental staff The assitance provided will be in the areas of
UNIX Administration and Database Administration.

Work will be performed by resources to be identified by ISSC and
approved by the State of Michigan. Work will be performed under the
direction of the State of Michigan

B. Deliverables

Work results will be documented in biweekly status reports.

l:groups\isscichanges\ CHANG120 DOC 1



C. Costs

Hours for each person are not to exceed an annual average of 45 hours
per week. The table below defines the period of this change order for
each person and the hourly rate per person.

Name Hourly FY98 FY9
Rate* CostEst.  CostEst.
Rao Pemmaraju $89 00 185,120.00  185,120.00
Stuart King $89.00 185,120.00 185,120 00
Totals $370,240.00 $370,240.00

*Per Paragraph IV in Section C of the MAIN Contract, change order labor
rates are subject to annual cost of living adjustments.

D. Schedule

Combined with Change Order 59, work will continue through
September 30, 1999 and may be extended upon agreement by the State
of Michigan and ISSC.

I11. State Authorization

Check One:

____'This order shall be performed for the benefit of “"AGENCY
NAME GOES HERE “ ( the “Authorizing Agency”) and all
amounts to be paid to ISSC pursuant to this order shall be paid
solely from funds available to the Authorizing Agency. 1SSC
hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shall have the
right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name
directly against ISSC. This order is not valid until signed by an
authorized representative of the Authorizing agency and by the
Purchasing Director.

I\isschgroupschanges\CHANG120 DGC 2



__X__ 'This Order shall be performed for the benefit of the DMB and is
not valid until signed by the Purchasing Director.

IV. Attachments

NONE.

Integrated Systems Soleroratmn
By: L }\ %

Title: Praoject Execatlve
Date: /

Authorizing Agency (Department of Management and Budget)

epartment of Management a nd Budget (Purchasing)
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CHANGE AUTHORIZATION ORDER FORM

Change Authorization Order for the Contract for Technology Services
Contract Number 071B5000713
Change Authorization Order Number _ 121 r .

This Change authorization order (the “Order”) is subject to all terms and conditions
of the Contract for Technology Services (the “Contract”) between the State of
Michigan and IBM Global Services dated December 1, 1993, and is issued in
accordance with Section 2.1 of the Contract. Except as expressly specified in this
Order, all terms and conditions of the Contract shall remain in full force and effect
upon execution of this Order. This Order is not valid until it is executed in
accordance with Section 2.1 of the Contract. In the event of any inconsistency or
ambiguity between the terms and conditions of this Order and the terms and
conditions of the Contract, the terms and conditions of this Order shall control.

I1. Deseription of Change
This change order is a new payment deliverable to support Project MAIN
equipment maintenance.
The following are the details relative to the renewals:
Maintenance on MAIN dial equipment, Sybase, INMS, SSERVER
will be renewed from 10/1/97 through 9/30/98.
A. Deliverables

The following maintenance renewals will be delivered to the State of
Michigan as a result of this Change Order:

[ ]
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LBIAT/IOT

QO TEIONVHONY

B/u BjUu Ndo sddeuy|| aiemyos SIAINE  NIVIN alemyos £0-951 sondoudg|  6Zglos Anando|'sl
00 LEY'T FETNER) £209%#
‘ 26/0¢/6 | L6/1/01 SIANI SINNI NIYIN|  NIVIA yoddng aseqhs|  @segAs 1sN0{ X&'t 9seafAs|glL
loovgi's IEYNER) 1an8s £c0o#
86/0¢/6 | L6/L/0) Aundes|  Aunoasg NIV NIVIA poddng sseqhs{  eseqfg 1snD| X0 0L 9sedAS| L
00009 W00y Janrjag aH 1808 lela1Xg Janlass
ae/oe/s | 267101 | ngosddeuyl  Anoas NIVIN|  NIVIA 0LO/70TL 9dAL el €L1Le1-02] ¢ Py |BleXe| 9l
loo’'009 w00y Janieg aH 189S jeuiaxXy lamass
g6/0c/6 | 26/L/01 | Naosddeuy| Awunoag NIVIAL NIVIN 0L0/0Z/ 20AL Wal| ZL1EL-92| € Py |BUlSIX3|'G)
00°009 wooy SETNERS QH 1SDOS tewaxg suiu
gsjos/e | L6101 | NdO sddeuy SININT NIVl NIV 0L0/702L 8dAL Wail 1s¥e1-oz| ¥ by [Bwas| i
{o0°009 wooy JEYNER QH 1SS jewaxg st
86/05/6 | L6/1/01 | NgD sddeuy SINNE NIVIA] NIV 0L0/#02. 90AL NEl ZsveL-9Z| § Py lBweixa|cl
wooy FEVNEL
B/U ZiL B/U Ndo sddeuy SIWNI NIVIN|  NIYIN pieoghey) Wali 1Z0gE0S| pieoghey swul|'Z)
LWo0Y JaAalag
/u B/U B/U Ndo sddeuy SIUNENIVIN|  NIYW asnoly et ¢E0PP| @SnOW SWuiL]
00°'89/7 wooy JAAIeS
| gs/oe/s | 26101 | NdQ sddeuy SIWNENIVIN|  NivIA Jonuon 161-1609 @dAL WH1t OPOLINEZ| JoyuoW Swui0l
00'8¥6'e wooy Janag 0.6 Janiagiamod
86/0¢/6 | L6/L10L | NdD sddeuy SIYNI NIV NIV €104 8dAL Wal| 8e¥iy9zZ S8
wooy FEYTNETS pIeogAaY
e/u B/U B/u Ndo sddeuyt  Aunossg NIVIN| NIV preoghay Weit 1819505 JoMI9ss|g
LWooY Mg
2/u g/ gsu Ndd waam:v._ B_Somw NIV NIYIN 25N0N gl RC10G| 9snoW JaAIasS)
00881 o0y 1aA9g Jojuoul
96/05/6 | 26/1/0L | NdD sddeuy| Aunoss NIVIN| NIV JONUOIN 161-1609 9dAL Wgl} 20vLdEg JoAIBSS| 9
Oo.wvm_m LWIo0yY JOAIDS 0.6 Jaaiagiamid
g6/0e/6 | 16/1/01 | NdD sddeuy| Auncag NIVINL  NIVIN glol odAL Wgl| 9801¥92 JOAISSS|'G
aledg Sdn wooy
papnjoul - DOND Ndo sddeuy| NIVIN Joydepy JINNS 1s99| S$.0000}|2seds-dwussdn|y
ooy Sdfn wooy
papnpul | NdD sddeuy Ndo sddeuy| NIVIN Joydepy JINS 15eg! 0ZZ000l dwussdn|'¢
uawaseqg Sdn wooy
awne sddeuy Ndo sddeup| NIVIN 0500-Lva 1598 e/u| souspeq sdn|'z
00°0£S'S Waweseq sdn wooy 8L
86/0S/6 | L6/L/01 sddeu)| Ndo sddeuy| NIVIA vAMg L34 sdnuad 1598|200M8134 sdn|'|




L6/9T/0T ¥ DO TEIHNVHOVY

00°'L8 ooy ITETEAS Z

86/08/6 | 16/1/0L | NdD sddeuy [e1g NIYIN|  NIV|  Wapoly JaZe|gPHOM ngelaL| s100ivie|  JozZeldpHOM|'LE
00°G9 ooy walsAg 8

a6/0e/6 | 26/1/01 | Ndo sddeuy [e1a NIVIA| NIV Wwapo 000EL ugeeL| 2Z0ZEVLE 000€L1|9¢
00'69 _ wooy walshs g

86/05/6 | L16/1/0L | NdD sddeuy [Bid NIYIW| NIV wapo 000€L uaalel| 1Z0Zerie 000S1|G¢
00°59 wooy welsAs ¥

96/0€/6 | £6/1/0L | NdD sddeuy 1eig NIVIN|  NIvIN WSPOW 000 L ugala) | JZ0ZErLE 000EL| ¥E
00°69 wooy WSS €

86/0€/6 | £6/1/0L | NdD sddeuy [e1a NIVIN| NIV Wwapow 000eL NARI9 L] LZ0ZEVLE 000c.L|'ee
00°69 ooy woishg Z

86/0¢/6 | 16/1L/10L | NdD sddeuy el NIVIN| NIV WapoN 000EL ngelal| £20Zevle 000¢L| 2
00°69 ooy WaIsAS 6

ge/0e/6 | L6101 | NdD sddeuy et NIVIA]  NIVIAL wepoiy 000EL ugele L} 920ZEVLE 000EL|'LE
00'69 wooy woIshg ]

86/0€/6 | 16/1L/0L | NdD sddeuy 1e1d NivIN| NIV WIPOWy 000EL ngelaL| 920Zevie 00081 |08
00°'G9 Wooy Wwalshg L

96/08/6 | L6/M0L | NdD sddeuy 1e1g NIVINE NIV Wapo 000E.). naatel| 9Z0zZEYLE 000EL|'62
00'69 Wooy washs z

86/05/6 | 46/1/0L | NdD sddeuy rera Niving NIV Wapoi 000EL uaelal| L00LL¥lE 000cL| 82
00°G9 Wwooy woishg 0

86/0€/6 | LB/L/OL | NdD sddeuy 1e1a NIVIN|  NIVIA WISPOW 000EL ngaleL| ¥1080%1E poocLl 2z
00°'59 wooy WolsAg 9

86/0€/6 | 26/1/0L | NdD sddeuy {e1a NIvIN| NIVIA WopoW 000EL ugalRL| ZL020FLE 000192
0059 w00y METEINS 0

86/05/6 | 16/1/0L | NdD sddeuy eI NIvin| - NivIiN WapOW 000SL ugolaL} ZL080¥LE 000EL|'$Z
00°G9 Wooy weshs F4

86/08/6 | 1671101 | NdD sddeuy eI NIVIN]  NIVIN tapoly 000EL ugatel| ZzZ0LO0VLE 000eL!'¥Z
00'69 Wwooy WIBISAS L

86/08/6 | 16/1/0L | NdD sddeuy 210 NIVIN] NIVIN wepo 000L yaaja Ll 120.0¥LE 000cL| €T
lno og W0y WIBISAS

86/08/6 | £16/1/0L | NdD sddeuy 1etd NIVIN|  NIVIA sisseyD wapoW ngelaL| 20005 1L¥9| sisseuD 0006.L| ¢
00°92 ooy wajshe

86/05/6 | 16/L/01L | NdD sddeuy ela NIVIN]  NIvIN SISSEYD Wapop na9IaL| 210001%9] Sisseyd 00061112
lao'sse wWooy WolsAS

86/0¢/6 | 16/L/0L | NdO sddeuy [e1a NIVIN|  NIVIN Op-19ze|gieN uas1aL| #00¥1L¥82 saze|qieui oz

wiooy 2JeMyos




4691401 g DO TZIONVHONY

86/08/6 | Z16/1/0L | NdD sddeuy [e1g NIViN| NIVIN] Wapoy L00-i9-118¢ LiV| 69216¥E| 119€ Wapo|'es
00’29l Lo walsAg auApeled

86/0€/6 | 16/L/0L | NdD sddeuy jelg NIvIAl|  NIVING WapoN Lo0-La-118E 11V| £16216%E| LLBE WBpPOW|'SS
00291 ooy LWIRISAS auApeied

86/05/6 | 16/1/0L | NdD sddeuy e NIYIN| NIvinll wepoin 100-18-118¢ 11v| LOEL6PE] 118T WIPON|'VS
00291 wooy welshsg auApeled

26/0E/6 16/1/01 Ngo sddeuy 1210 NIVIN] NIYW| WapoWy LOD-L8-118E L1v] ekeiere| L1gE WSPON'ES
00 zol LI00M walsAs auApeied

86/0E/6 16/1L/0L | NdD sddeuy 1elig Nivin| NIVl Wapoly 100-18-1 18 11v| 8¥eiebe| 11ag Wapow|'cs
00291 o0y walshg auipeied

86/0€/6 16/1/01 Ndo sddeuy) eI NIVIN|  Nivi| weapoin 100-189-118¢ 11v| 09¢i6¥E] 118E WIPONY'LG
00 2ol _ w00y WaSAS auApelied

86/02/6 L6/1L10L Ndo sddeuy et NIYINL NIvinl  wepoW LO0-19-1L8T 11v! 2LeLePE| 118t LSPON[OS
00°Z91 Wooy wialsAg aufpeled

86/0€/6 | 16/1/0L | NdD sddeuy 'ig NI NIVIiY| Wepoy L00-18-1 8¢ LIY| S¥El6PE| LlBE WepPONI'BY
00°29L ooy wa1sAg aufpeied

86/0E/6 16/1/01 Nd2D sddeuy [B1Q NIVIN| NiviA| WUSBPoN 100-18-118¢E L1v| 2o0eli6ve] 1188 WSPON|BY
00'Zol ooy LaisAs sufApeleg

86/0€/6 16/110L NdD sddewy e NIVl NIYW|  Wapoi L0o0-18-118e L1YI 90tlebvc| 118¢€ WapoWwi'ly
00°29) wWooy W9ISAg auApeled

86/0€/6 | 16/1/0L | NdD sddeuy e NIvIN| NIVIN| Wepoly 100-13-L18E 11Vv| gZeispe| |18E WSPOWN| 9y
00°'Z91 LI0OM Wa1sAg aulpeled

26/02/6 16/1/04 Ndo sddeuy [B1Q NIVIN| NIVIN] Wepoly 100-19-L18¢ 11¥| 00SL6¥e| L1LGE WIPOW|SY
00°Z29) woox WolsAs auApeied

86/0c/6 | 16/1/0L | NdD sddeuy el NIVIN| NIViN| WepoiN 100-19-118E 11Vl ZLeLepet  118¢ WaPOWN| ¥
00291 w00y MEIELES auApeied

86/08/6 | 16/L/0L | NdO sddeuy jeld NIVIN]  NivIN| Wepoy LOD-L8-118E 11v| 8LEL6PE| L18E WaPON(EY
0029l ooy Wwalshg aufpeled

26/0¢t/6 26/1/01 Ndo sddeuy e NIvIN] NIVIN]  WapOo 100-19-118¢ 11w o0Leiepe| L1ee WepoNi'el
00°042 wooy WasAS sissey| suApered 000¢g

86/08/6 | 26/1/0L | NdD sddeuy 1210 NIVIN| NIV 000¢ 2JeydswoD 11v| 6/9g6¥g| @laydswod|iy
00ces wooy walshs +0

86/0€/6 | 16/1/01 | NdD sddeuy (et NIVN|  NIVIN|  -0091-XIN JoAISgXeIN Xo{dAXi €£9E¥Z Zxa|dAX| 0y
joozee wooy WigISAS 70

86/06/6 | £6/L/0L | NdOD sddeuy 1210 NIVIN|  NIVIN|  -009L-XIN Joregxein XaldAX| 8L9t¥C L xa)dAX[ 6
00'18 wooy WwoisAg g

86/0€/6 | LB/1/0L | NdD sddeuy [eig NIVIN] NIV} Wwepoy J3ZeigpUom Igsjol| c0060PLE| I9ZRIGPHOAA['QE




LB/91/01 9 DO TIGTONYHON'Y

loozol : o0y "~ WaSAS suApeled
86/0t/6 26/1/01 NdD sddeuy fe1d NIVIN; NIvIN| WspoinN L00-19-118¢€ LLv| 9Zeleve] L18g LWapony'/lS
00°29) wooy walsAs aulpered




B. Costs

One-time costs for this change order are as follows: $29,602.00

C. Estimated Schedule

License and maintenarice
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III. State Authorization

Check One:

_X__This order shall be performed for the benefit of the Department of
Management and Budget, Project MAIN ( the “Authorizing Agency”)
and all amounts to be paid to IBM Global Services pursuant to this
order shall be paid solely from funds available to the Authorizing
Agency. IBM Global Services hereby acknowledges that the
Authorizing Agency is a Party to the Contract solely with respect to
this Order and shall have the right to enforce the terms and conditions
of this Order and the Contract (insofar as they apply to this Order) in
its own name directly against IBM Global Services. This order is not
valid until signed by an authorized representative of the Authorizing
agency and by the Purchasing Director.

This order shall be performed for the benefit of the DMB and is not
valid until signed by the Purchasing Director.

ANCHANG121 DOC T 10/16/97



IV. Attachments

Project MAIN

By:

Title:

Date

Department of Management and Budget (Purchasing)
By: N

Title: Dy~ ©

Date: i { =90 —5F
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E AUTHORIZATI DER FO

Change Authorization Order for the Contract for Technology Services
Contract Number 071B4000144 (0144)
Change Authorization Order Number 124 1‘9’%

ER

I. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and
conditions of the Contract for Technology Services (the “Contract”) between
the State of Michigan and Integrated Systems Solutions Corporation (“ISSC”)
dated December 1, 1993, and is issued in accordance with Section 2 1 of the
Contract. Except as expressly specified in this Order, all terms and
conditions of the Contract shall remain in full force and effect upon execution
of this Order. This Order is not valid until it 1s executed in accordance with
Section 2.1 of the Contract. In the event of any inconsistency or ambiguity
between the terms and conditions of this Order and the terms and conditions
of the Contract, the terms and conditions of this Order shall control.

I1. Description of Change
On August 5, 1997 ISSC received a letter from Doug Johnson relieving ISSC
of responsibility to supply print services as required by the MAIN technology

contract. The purpose of this change order is to acknowledge and confirm
this reduced requirement

The change is prompted by several factors:

1) The State has implemented over 900 printers in its network which
are accessible from MAIN FACS.

92) The State has implemented a central print facility to handle large
printing requirements.

3) The State required space in the Knapps Computer Room to support
new disks for the MIDB and DCDS systems.

4) The amount of printing actually performed in the Knapps computer
room had reached nominal levels.

LAGROUPS\ ISSCACHANGES\CHANG123 bocC 2



ISSC was requested to remove two IBM printers: IBM 6262 line printer and
IBM 3820 laser printer. This was done on 8/5/97 through InfoMan change
record 22379

B. Deliverable

Remove IBM 6262 and IBM 3820 from the Knapps Centre Computer
Room.

C. Costs
ISSC acquired the printers in January 1994 to support the
Outsourcing requirements of the contract The cost of these printers,

including ongoing maintenance, were included in the CPU and DASD
charges found in schedule C of the Contract.

Since January of 1994, ISSC has fully depreciated these printers and
the only recoverable costs are for the on-going maintenance.

The average monthly maintenance cost for the printers for the past six
months were:

3820 $437
6262 $280

Total average monthly maintenance $717
Uplift @ 7% 51
Total Savings to the State $768

These savings are to be applied as a credit each month on MAIN
Processing Usage Charges invoice.
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D. Schedule

The IBM 6262 and 3820 printers were removed from the System
8/5/97.

The credit will begin to accrue effective 9/1/97 as maintenance on the
IBM printers continued through 8/31/97

ISSC will be responsible for all coordination and cost to remove
equipment from the Knapps Office Centre.
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I11. State Authorization

Check One:

X

This order shall be performed for the benefit of **** AGENCY
NAME GOES HERE **#* ( the “Authorizing Agency”) and all
amounts to be paid to ISSC pursuant to this order shall be paid
solely from funds available to the Authorizing Agency. ISSC
hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shall have the
right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name
directly against ISSC. This order is not valid until signed by an
authorized representative of the Authorizing agency and by the
Purchasing Director

This Order shall be performed for the benefit of the DMB and is
not valid until signed by the Purchasing Director.

IV. Attachments

None.

Integrated Systems Solutions Corporation

b O SIN )

Title: __ Project Executive
Date: 2/ fad

Authorizing Agency (Department of Management and Budget)

By:
Title:
Date:

Department of Management and Budget (Purchasing)

By: W"@CD&&—V—‘
Title: Attt ()
Date: i~-20-9%
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EAUTHORIZATI DER F

Change Authorization Order for the Contract for Technology
Services

Contract Number 0144

Change Authorization Order Number _ 124

L. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and
conditions of the Contract for Technology Services (the “Contract”) between
the State of Michigan and Integrated Systems Solutions Corporation (“ISSC”)
dated December 1, 1993, and is issued in accordance with Section 2.1 of the
Contract. Except as expressly specified in this Order, all terms and
conditions of the Contract shall remain in full force and effect upon execution
of this Order. This Order is not valid until it is executed in accordance with
Section 2.1 of the Contract. In the event of any inconsistency or ambiguity
between the terms and conditions of this Order and the terms and conditions
of the Contract, the terms and conditions of this Order shall control.

IL. Description of Change

ISSC will order and ship one Exide Powerware Plus 18 Online
Uninterruptable Power Supply Model 15.

B. Deliverable
¢ 1 Powerware Plus 18 model 15kVA/10kW On-Line

Unterruptable Power System with 5 yvear manufacturer’s
warranty

L:AGROUPSA\ISSCNCHANGES\CHANG124 DOC 2



C. Costs

Configuration and Services for the additional MIDB and DCDS
equipment:

Product Qty List Ex List Price Ext Price
¥xide Powerware

+18 model 18 UPS 1 17,710 17,710 15,180 15,180
E07080 - Battery (approx19 Min) 1 5400 5,400 5,091 5,091
Tranformer 480V to 208 1 2,600 2,600 2451 2,451
Power Distribution Panel 1 320 320 301 301
Power Recepticals L15-30R 2 115 230 108 216

Subtotal 23,239
Estimated Shipping* 400
Total 26,260 $23,639

# TSSC will include copies of the shipping invoices that show actual shipping
and handling costs upon invoicing the State for this change order

D. Schedule
The UPS eq‘p'ﬁ"rt will be ordered for shipment approximately two
weeks from State authorization.

E. Assumptions

All people resource requirements needed to integrate this equipment
into practical use as MIDB and DCDS hardware will be accomplished
via the State MIDB team.

The State must order and take delivery prior to September 30, 1997

ITL. State Authorization
Check One:

This order shall be performed for the benefit of **** AGENCY
NAME GOES HERE *#** ( the “Authorizing Agency”) and all
amounts to be paid to ISSC pursuant to this order shall be paid
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solely from funds available to the Authorizing Agency. 1S5C
hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shall have the
right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name
directly against ISSC. This order is not valid until signed by an
authorized representative of the Authorizing agency and by the
Purchasing Director.

X __ This Order shall be performed for the benefit of the DMB and is

not valid until signed by the Purchasing Director

IV. Attachments

None

Integrated Systems Solutions Corporation

By: [*&p&\

Title: Project Executive
Date: Ry 1\} 129
Authorizing Agency (Department of Management and Budget)

Department of Manag Z:Sm and Budget (Purchasing)

By:
Title:
Date: {1 ‘u?D -9 4
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CHANGE AUTHORIZATION ORDER FORM

Change Authorization Order for the Contract for Technology Services
Contract Number 071B4000144 (0144)
Change Authorization Order Number _125

1. Effect on Contract

This Change authorization order (the “Order”) is subject to ali terms and
conditions of the Contract for Technology Services (the “Contract”) between the
State of Michigan and International Business Machines Corporation (IBM")
dated December 1, 1993, and is issued in accordance with Section 2.1 of the
Contract. Except as expressly specified in this Order, ali terms and conditions of
the Contract shall remain in full force and effect upon execution of this Order.
This Order is not valid until it is executed in accordance with Section 2.1 of the
Contract. In the event of any inconsistency or ambiguity between the terms and
conditions of this Order and the terms and conditions of the Contract, the terms
and conditions of this Order shall control.

A. Description of Change

Under the base Technology Contract, IBM Global Services has provided
an IAT specialist as part of the MIDB operations component, The State
has hired the individual that was supplying these services. The State has
requested that these services be replaced with MIDB database services.

The purpose of this change order is to reflect the additional cost of
supplying this higher level of skill to the State.

B. Deliverable

IBM Global Services shall supply an MIDB DBA as part of the MIDB
operations component. Work will be performed by resources to be
identified by IBM and approved by the State of Michigan. Work will be

performed under the direction of the State of Michigan.

C. Costs
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The cost of the DBA will be partially covered by the standard operations

charge which may be found in Attachment C-5 of the Contract. The

charges here are in addition to those specified in the Contract. 0 i
* !_‘ A

Cost: $3750 per month G/\Mgb
The first month shali be prorated. ; ' Oj ﬁ%
Gt

D. Schedule q‘""l ]Nz/l KM

The effective date of this change order shall be 08/11/97 and shall l%jj,p )
continue uniil 9/30/99. r N H i s.’i)
ofrla

E. Assumptions

The cost above assumes that the DBA works and supports the State an
average of 2000 hours per year.
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Hl. State Authorization

Check One:

This order shall be performed for the benefit of ****
AGENCY NAME GOES HERE **** ( the “Authorizing Agency”) and
all amounts to be paid to IBM pursuant to this order shall be paid
solely from funds available to the Authorizing Agency. IBM hereby
acknowledges that the Authorizing Agency is a Party to the
Contract solely with respect to this Order and shall have the right to
enforce the terms and conditions of this Order and the Contract
(insofar as they apply to this Order) in its own name directly against
IBM. This order is not valid until signed by an authorized
representative of the Authorizing agency and by the Purchasing
Director.

X This Order shall be performed for the benefit of the DMB andis
not valid until signed by the Purchasing Director.

V. Attachments

None.

International Business MacSKorporation
. - e

By: C,U 5 ﬁQ}Q ‘97 ﬂ/ -

Title: Project Executive

Date: L O/8/5]

A A
Authorizing Agency (Department of Management and Budget)
By:

Title:
Date:

Department of Management and Budget (Purchasing)

By: ; :
Title: DL 4]
Date: (1 YV20-9F
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" Form No. DMEB 234A (fev. 1/96)

AUTHORITY: Act 431 of 1984

COMTFLETION: Required

PENALTY: Failure to detiver in accordance with Contract terms

and conditions and this notice may be considered in defauit of Contract.

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET November 10, 1997
OFFICE OF PURCHASING

P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 39

TO
CONTRACT NO. 07184000144
between Supersedes 0144
THE STATE OF MICHIGAN
(517) 373-0233
IBM Global Services VENDOR NUMBER
One Michigan Avenue (2) 13-0871985
Lansing, MI 48933 _ Bm}rgs- 20
Sharon Walenga, M.
NIGP # e
Michigan Administrative Information Networlt (MAIN) Technology Services - DMB
CONTRACT PERIOD From: December 1, 1993 To: September 30, 2003
TERMS SHIPMENT
Net 30 Days As Required
F.O.B. SHIPPED FROM
Delivered N/A
MINIMUM DELIVERY REQUIREMENTS
N/A
CHANGE(S):

This contract has been assigned in its entirety to IBM Global Services subject to the
attached Amendment No. 3.

Purchase Orders and Information should be made to Mail Code 023 and Remittances to
Mail Code 024.

AUTHORITY/REASON:

Contract change requested due to merger of 1ISSC’s business operations and contracis
with and into IBM as a new division titled IBM Global Services.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $128,082,957.00



Contract Number: 071B4000144
(Supersedes Contract No. 0144)

Amendment No. 3 to the Contract For Technology Services
for the MICHIGAN ADMINISTRATIVE INFORMATION NETWORK
Dated December 1, 1993
Between

The State of Michigan
Department of Management and Budget

and

Integrated Systems Solutions Corporation

e s e s e ok

As of huly 22, 1997

July 22, 1997 1 Amendment No 3 to
FINAL Contract for Technology Services



Amendment No. 3

This is Amendment No . 3 to the Contract for Technology Services for the MICHIGAN
ADMINISTRATIVE INFORMATION NETWORK, dated December 1, 1993 (the
“Contract™) between the State of Michigan, Department of Management and Budget, (the
“State™) and Integrated Systems Solutions Corporation (“ISSC”).

Any capitalized terms used but not defined in this Amendment shall have the meanings
given to them in the Contract.

WHEREAS, the International Business Machines Corporation (“IBM™) and ISSC
anticipate the merger of ISSC’s business operations and contracts with and into [BM as a
new division to be titled IBM Global Services; and

WHERFEAS, the Contract contains certain terms and conditions that require clarification
as this activity progresses, and this Amendment is created to make necessary clarifications
to the State/ISSC business relationship; and

WHERFEAS, this Amendment shall be conditioned upon and only effective if the merger or
consolidation of ISSC to IBM is consummated, upon which datc this Amendment will
take effect,

NOW, THEREFORE, in consideration for the above premises and the mutual covenants
and undettakings of the Partics contained herein, the Parties agree to amend the Contract
as follows:

1 In accordance with ARTICLE 2. GENERAL TERMS, CONDITIONS AND
PROVISIONS, Paragraph 2.11 Assignment., subsection (2); the State hereby
consents to the assignment of all of ISSC’s dutics and obligations under this
Agreement to IBM upon the merget of ISSC’s business operations with and into
IBM as a new division to be titled IBM Global Services.

Subsection (b), the State also consents to allow ISSC to assign the 1ight to receive
monies due under the Contract to IBM upon the merger of ISSC’s business
operations with and into IBM as a new division titled IBM Global Services.

2 Add the following paragraph to ARTICLE 2 GENERAL TERMS,
CONDITIONS AND PROVISIONS, Paragraph 2.15 Disclosure of Litigation.,
subsection (a) Disclosure:

July 22, 1997 2 Amendment No. 3 to
FINAL Contract for Technology Services



IBM’s obligations under the provisions of this section shall be limited to
only those disclosures which have a material impact on IBM Global
Services’ ability to perform the Services under this Agreement, or
Proceedings against the Public Sectot Industry of IBM Global Services.

Except as modified by this Amendment No_ 3, all terms and conditions of the Contract
shall remain in full force and effect.

IN WITNESS WHEREOF the Parties have caused this Amendment No. 3 to be exccuted
by their duly authorized representatives, effective on the date indicated below.

State of Michigan Integrated Systems Solutions Corporation
weonlialir, C0n my LOSH DN

By: NS(AQ«QWLL&@!\D&‘ Cin By: L/OVT ) S v ™

Name: S?Lﬁ,fﬁ?t (W (c{cy-lﬁiu Name: _William T, Ruddock

Title: '6""—*‘:;!&/7" ‘ Title: Project Executive
:’-\ | ) 7 }:.; ] ;A L J

Date: _ Noverbet b, (777 Date: / / s 3'// Y '/

July 22, 1997 3 Amendment No. 3 to

FINAL Contract for Technology Services



Contract Number: 071B4000144
(Supersedes Contract No. 0144)

Amendment No. 3 to the Contract For Technology Services
for the MICHIGAN ADMINISTRATIVE INFORMATION NETWORK
Dated December 1, 1993
Between

The State of Michigan
Department of Management and Budget

and

Integrated Systems Solutions Corporation

S

As of haly 22, 1997

July 22, 1997 1 Amendment No 3 10
FINAL Contract for Technology Services



Amendment No. 3

This is Amendment No. 3 to the Contract for Technology Services for the MICHIGAN
ADMINISTRATIVE INFORMATION NETWORK, dated December 1, 1993 (the
“Contract”) between the State of Michigan, Department of Management and Budget, (the
“State”) and Integrated Systems Solutions Corporation (“ISSC”).

Any capitalized terms used but not defined in this Amendment shall bave the meanings
given to them in the Contract

WHEREAS, the International Business Machines Corporation (“IBM™) and 1SSC
anticipate the merger of ISSC’s business operations and contracts with and into IBM as a
new division to be titled IBM Global Services; and

WHEREAS, the Contract contains certain terms and conditions that require clarification
as this activity progresses, and this Amendment is created to make necessary clarifications
to the State/ISSC business relationship; and

WHEREAS, this Amendment shall be conditioned upon and only effective if the merger or
consolidation of ISSC to IBM is consummated, upon which date this Amendment will
take effect;

NOW, THEREFORE, in consideration for the above premiscs and the mutual covenants
and undertakings of the Parties contained herein, the Parties agree to amend the Contract
as follows:

I. Tn accordance with ARTICLE 2. GENERAL TERMS, CONDITIONS AND
PROVISIONS, Paragraph 2.11 Assignment., subsection (2); the State heteby
consents to the assignment of all of ISSC’s duties and obligations under this
Agreement to IBM upon the merger of ISSC’s business operations with and into
1BM as a new division to be titled IBM Global Services.

Subsection (b), the State also consents to allow ISSC to assign the right to receive
monies due under the Contract to IBM upon the merger of ISSC’s business
operations with and into ITBM as a new division titled IBM Global Services.

2. Add the following paragraph to ARTICLE 2. GENERAL TERMS,
CONDITIONS AND PROVISIONS, Paragraph 2,15 Disclosure of Litigation.,
subsection (a) Disclosure:

July 22, 1997 2 Amendment No 3 to
FINAL Contract for Technology Services



IBM’s obligations under the provisions of this section shall be limited to
only those disclosures which have a material impact on IBM Global
Services” ability to perform the Services under this Agreement, or
Proceedings against the Public Sector Industry of IBM Global Services.

Except as modified by this Amendment No. 3, all terms and conditions of the Contract
shall remain in full force and effect.

IN WITNESS WHEREOF the Parties have caused this Amendment No. 3 to be executed
by their duly authorized representatives, effective on the date indicated below.

State of Michigan Integrated Systems Solutions Corporation

3 ; | 4 . i - _

2N 4
Name: Sheref lalende— . Name _William T. Ruddock
J
Title: 5 Ly Title: Project Executive
1 ” o AN/

Date:  AJorerber b, (59F Date: U-";/ ’2.:5}/ $7
Tuly 22, 1997 3 Amendment No. 3 to

FINAL Confract for Technology Services



‘orm No. M8 2340 (Fiav-r H/56)
AUTHORITY: Act 431 of 1984
COMPLETION: Reguired
PENALTY: Failure to deliver in accordance with Contract terms
and conditions and this notice may be considered in default of Contract.

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET August 25, 1997
OFFICE OF PURCHASING

P.C. BOX 30026, LANSING, MI 48809
OR

530 W, ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 38

TO
CONTRACT AGREEMENT NO. 07184000144
between Supersedes 0144
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE
integrated Systems Soiutions Corp. (517) 377-3900
One Michigan Avenue VENDOR NUMBER
P. O. Box 30116 (2) 13-3616592
Lansing, Ml 48909 BUYER (517) 335-04W
Christine Paul '
NIGP #

Michigan Administrative Information Network (MAIN) Technology Services - DMB
CONTRACT PERIOD From: December 1, 1993 To: September 30, 2003
TERMS SHIPMENT

Net 30 Days As Required
FOB. SHIPPED FROM
Delivered N/A
MINIMUM DELIVERY REQUIREMENTS
N/A
CHANGE(S):

This contract is hereby extended through September 30, 2003. Pricing, terms, and conditions
remain the same.

The following language is hereby incorporated into this contract as well:

“All payments within the amount exceeding the original contract amount must be authorized by an
approved Change Authorization Order delineating the deliverable or services to be provided,
approved costs, due dates, and payment amounts proposed as a fixed fee or calculated base on
fully-loaded hourly rates set forth in Schedule C to the Contract.”

AUTHORITY/REASON:

Per memo dated 6/11/97 from Doug Johnson, Director of MAIN.

INCREASE: $57,366,133.88

TOTAL CONTRACT VALUE REMAINS: $128,082,857.00



Contract Number: 0144

Amendment No. 2 to the Contract For Technology Services
for the MICHIGAN ADMINISTRATIVE INFORMATION NETWORK

Dated December 1, 1993
Between

The State of Michigan
Department of Management and Budget

and
Integrated Systems Solutions Corporation

%ok % % ok ok R

Effective May 31, 1997

May 31, 1997 J-1 Amended and Restated Schedule J to
FINAL Contract for Technology Services



Amendment No. 2

This is Amendment No. 2 to the Contract For Technology Services for the MICHIGAN
ADMINISTRATIVE INFORMATION NETWORK dated December 1, 1993 (the "Contract™)
between the State of Michigan Department of Management and Budget (the "State”) and
Integrated Systems Solutions Corporation ("ISSC").

Any capitalized terms used but not defined in this Amendment shall have the meanings given to
them in the Contract.

WHEREAS, the Parties agree that certain phrases and terms in the SERVICE LEVEL
AGREEMENT FOR PROCESSING SERVICES, Schedule B (Amended and Restated as of May
31, 1995), require clarification to more fully delineate the intention of the parties; and

WHEREAS, the Parties desire to revise the Service Level Agreement that establishes standards of
performance of the Services by ISSC to more accurately describe the agreement of the Parties;

NOW, THEREFORE, in consideration of the mutual promises set forth below, the Parties agree
to revise Section V A of the Contract to read as follows:

“The State shall pay ISSC Service Incentives as provided in this Section V in the
event ISSC meets or exceeds the Incentive Performance Standards specified in
Attachment B-1 to this Schedule B in a month. The aggregate amount of Service
Incentives paid to ISSC in any twelve month period is limited to the cumulative
amount of Service Credits actually recovered by the State from ISSC and which
are eligible to be included in the calculation of Redeemable Service Credits.
Following the delivery of ISSC's performance report under Section I.B of this
Schedule B for a month, ISSC and the State shall determine whether ISSC's
performance of the Processing Services met or exceeded any Incentive
Performance Standards in such month.”

Except as moditied by this Amendment No. 2, all terms and conditions of the Contract shall
remain in full force and effect.

IN WITNESS WHEREOF, the Parties have caused this Amendment No. 2 to be executed by
their duly authorized representatives on the date indicated, effective as of May 31, 1997.

State of Michigan Iniegrated Systems Solutions Corporation

By/Qé__\v C. &lﬁ““—-__\_& By: L O:ﬁ&\{"m\
Name: Bmc& Waflle— Name: L\.} “»uw\ 1. ?\u.éc)ﬁ(%
Tide: _ Directoe o e Lasing Tide: _Vrsjecd ‘

Date: 571199 ° Date: m‘b) 16_1") r%‘i?

May 31, 1997 I-2 Amended and Restated Schedule J to
FINAL Contract for Technology Services



Fulrm Ho. DMR 234A (Rev, 1/96}

AUTHORITY: Act431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver In accordance with Contract terms

and sonditions and this notice may be considered in default of Contract.

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET June 18, 1897
OFFICE OF PURCHASING

P.O. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 37

TO
CONTRACT AGREEMENT NO. 071B4000144
between Supersedes 0144
THE STATE OF MICHIGAN
and

NAME & ADDRESS OF VENDOR TELEPHONE

Integrated Systems Solutions Corp. {517) 377-3900

One Michigan Avenue VENDOR NUMBER

P. O. Box 30116 (2) 13-3616592

Lansing, Ml 48909 BUYER (517)335-04

Christine Paul
NIGP #
Michigan Administrative information Network (MAIN) Technology Services - DMB
BPO PERIOD 22 Months From: December 1, 1993 To: September 30, 1999
TERMS SHIPMENT
__Net 30 Days As Required
FOB SHIPPED FROM
Delivered N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

CHANGE(S):

Effective immediately, the attached Change Notices are incorporated into the contract:

1) Change #102 authorizes release of $26,278.00 approved in Contract Change Notice #16
deliverable PDM-08 for $3,377,236.00.

2) Change #107 authorizes release of $18,569.71 approvad in Contract Change Notice #16
deliverable PDM-08 for $3,377,236.00.

3) Change #114 authorizes release of $1,300,000.00 approved in Change Autorization # 98 which is
good through 9/30/98,

4) Change #113 authorizes release of $982.56 approved in Contract Change Notice #16 deliverabie
PDM-08 for $3,337,236

AUTHORITY/REASON:

Per letters dated 5/7/97; 6/6/97; 4/15/97; 2/5/97 from Ken Hendricks, Administration Director, MAIN.

TOTAL CONTRACT VALUE REMAINS: $69,930,5627.69




CHANGE AUTHORIZATION ORDER FORM

Change Authorization Order for the Contract for Technology Services
Contract Number 071B5000713
Change Authorization Order Number _ 102 .

I. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and conditions
of the Contract for Technology Services (the “Contract”) between the State of
Michigan and Integrated Systems Solutions Corporation (“ISSC”) dated December
1, 1993, and is issued in accordance with Section 2.1 of the Contract. Except as
expressly specified in this Order, all terms and conditions of the Contract shall
remain in full force and effect upon execution of this Order This Order is not valid
until it is executed in accordance with Section 2 1 of the Contract. In the event of
any inconsistency or ambiguity between the terms and conditions of this Order and
the terms and conditions of the Contract, the terms and conditions of this Order
shall control.

I1. Description of Change

This change order is a new payment deliverable to support LMAN equipment
maintenance and Unigate licenses and maintenance.

The following are the details relative to the renewals:
Maintenance on MAIN dial equipment, Sybase, INMS, SSERVER
will be refiewed from 10/1/96 through 9/30/97.

A. Deliverables

The following maintenance renewals will be delivered to the State of Michigan as a
result of this Change Order:

ANCHANG102 doc



hostname serial number vendor type nmernt ipcation current mamt start ; current maint stor ‘rrent state price.
sserver 2641086 IBM Type 7013 PowerServer 570 MAIN Security Server Knapps CPU Room 10/1/96 9/30/87 3948,00
sserver monitor 23P1402 1BM Type 5091-19i Menitor MAIN Security Server Knapps CPU Room 10/1/96 9/30/97 384.00
SServer mouse 50138 1BM Mouse MAIN Security Server Knapps CPU Room nia nia nfa
sserver keyboard 5056137 1BM Keyboard MAIMN Security Server Knapps CPU Roem nia nia n/a
inms 2641438 1BM Type 7013 PowerServer 570 MAIN INMS Server Knapps CPU Room 10/1/96 9/30/97 4188.00
inms monitor 23M1646 IBM Type 6091-19i Monitor MAIN INMS Server Knapps CPU Room 10/1/96 9/30197 480.00
inms mouse 44093 1BM Mouse MAIN INMS Server Knapps CPU Room nia nfa nia
inms keyboard | 5033821 1BM Kevboard MAIN INMS Sarvar Knapps CPU Room n/a nia nia
externat hd 5 inms 26-13452 1BM Type 7204/010 External SCS1 HD MAIN INMS Server Knapps CPU Room 10/4/96 9/30/97 840.00
external hd 4 inms 26-13451 IBM Type 7204/010 External SCSI HD MAIN INMS Server Knapps CPU Room 10/1/96 9/30/97 8§40.00
external hd 3 sserver 26-13112 IBM Type 7204/010 External SCSI HD MAIN Security Server Knapps CPU Room 10/1/96 9/30/97 840,00
external hd 2 sserver 26-13113 IBM Type 7204/010 External SCSI HD MAIM Security Server Knapps CPU Room 10/1/96 9/30/97 840.00
Optivity Software 701625 SynOptics 56-03 Software INMS Software Knapps CPU Room n/a nia nia
netblazeri 28414004 Telebit NetBlazer-40 MAIN Dial System Knapps CPU Room 10/1/96 5/30/97 855.00
T9000 Chassis 64100017 Telebit Moderm Chassis MAIN Diaf System Knapps CPU Rocm 10{1/86 $/30/97 86.00
T9000 Chassis 64150007 ,:w_mg Modem Chassis MAIN Dial Svstem Knapps CPU Room 10/1/88 9/30/97 86.00
T3000 314070217 T3000 Modem MAIN Dial System Knapps CPU Room 1011768 8/30/97 65.00
T3000 314070222 T3000 Medem MAIN Dial System Knapps CPU Roem 10/1/96 8/30/97 65,00
T3000 314080120 T3000 Modem MAIN Dial System Knapps CPU Reom 10/1/86 8/30/97 565.00
T3000 314080126 T3000 Medem MAIN Dial Systermn Knapps CPU Rocm 1011196 8/30/97 65.00
T3000 314080140 T3000 Modem MAIN Dial System Knapps CPU Room 10/1/96 B/30/97 65.00
T3000 314110072 T3000 Modem MAIN Dial System Knapps CPU Room 1011196 S/30/97 55.00
T3000 314320267 T3000 Modem MAIN Dial System Knapps GPU Room 10/1/96 §/30/97 65.00
T3000 314320268 T3000 Modam MAIN Dial System Knapps CPU Room 10{1/96 8/30/97 65.00
T3000 314320269 T3000 Modem MAIN Dial System Knapps CPU Room 10/1/886 9/30/87 65.00
T3000 314320272 T3000 Modem MAIN Dizl System Knapps CPU Room 10H788 9130197 65.00
T3000 314320273 T3000 Modem MAIN Dial System x:mmnm CPU Room 10/1/96 9130197 65,00
T3000 314320274 T3000 Modem MAIN Dial System Knapps CPU Room 10/1/96 9/30/97 65.00
73000 314320275 T3000 Modem MAIN Dial System x:muv.,m CPU Room 10/1/98 9/30/87 65.00
T3000 314320278 T3000 Modem MAIN Dial System Knapps CPU Room 10/1/96 9/30/97 65.00
WoerldBlazer 314100152 WorldBlazer Modem MAIN Dial System Knapps CPU Room 10/1/96 /30107 81.00
WorldBlazer 314090038 WorldBlazer Medem MAIN Dial System Knapps CPU Room 10/1/96 9/30/97 81.00
Txyplexi 243678 Xyplex MaxServer MX-1600-04 Knapps CPU Room 10/1/96 9/30/97 £03.00
*yplexz - ] 243833 Ayplex  |MaxServer MX-1600-04 Knapps CPURoom | 1011795 TTorsore’ | included
.ﬁ.uwoawm:.mﬂ.m 3060 3493579 ATT Paradyne non@mmmmmowﬂbWm.m_mt[i.., o MAIN Dial System x:mvvm CPURoom | Tanmr 8/30/97 203.00
IModem 3811 3491310 ATT Paradyne  |2811-81-001 Modem MAIN Dial System Knapps CPU Room 1797 830187 26300
Modem 3811 3491318 ATT Paradyre  |3811-81-001 Modem MAIN Dial System Knapps CPU Room :f.m.\ 8/30/97 233.00
Modem 3811 " “|aggizta 7 JATT Paradyne  |3811-B1-001 Modem |MAINDial System  |Knapps CPU Room 111497 T om0l | 263.00
Modem 3811 |3491300 ATT Paradyne  |3811-81-001 Mcdem MAIN Dial Svstem Knapps CPU Reom 111197 9/20/97 )
Modem 3811 3491325 ATT Paradyne  |3511-B1-6071 Modem MAIN Dial System Knapps CPU Room 171797 ) 9/20/97 263.00
Modem 3811 34913086 ATT Paradyne  |3811-B1-00% Modem MAIN Dial System Knapps CPU Room 11197 9/30/97 263.00
Modem 3811 3491302 ATT Paragyne  |3811-B1-001 Modem MAIN Dial System Knapps CPU Room 171197 9/30/97 263.00
Modem 3811 3491345 ATT Paradyne  |3811-B1-001 Modem MAIN Dial System Knapps CPU Room 11197 9/30/97 263.00
Modem 3841 3491317 ATT Paradyne  |3611-B1-001 Modem MAIN Dial System Knapps CPU Room 111197 9/30/97 26300
Wodem 3811 3491360 ATT Paradyne  |3811-B1-001 Modem MAIN Dial System Knapps CPU Room 197 9/30/97 263.00
|Modem 3811 3491348 ATT Paradyne  {3811-B1-001 Modem MAIN Dial System Knapps CPU Room 1t 9/30/97 263.00
Modem 3811 13491343 ATT Paradyne 3811-B1-001 Modem MAIN Dial System Knapps CPU Room | 11187 9/30/97 263.00




.mmm@mﬂmai-ﬂ E‘_smmm._m_i@ﬁw}mq vendor type mment Enmmmo: mclﬂmmwm!nwm_w:" start | current mamnt sto ‘rrent state price
Modem 3811 3491301 ATT Paradyne |3811-B1-001 Modem MAIN Dial System Knapps CPU Room 111/97 5/30/97 263.00
Modem 3811 3491297 ATT Paradyne 3811-81-001 Modem MAIN Dial System Knapps CPU) Room 111197 9/30/97 263.00
Modem 3811 3491369 ATT Paradyne  |3811-B1-001 Modem MAIN Dial System Knapps CPU Room 141197 9/30/97 283.00
Modem 3811 3491326 ATT Paradyne  |3811-B1-001 Modem MAIN Dial Systemn Knapps CPU Room 111187 9/30/87 263,00
ws-State{-cpu 23-3027B IBM Type 6384-N50 State Owned Workstation  |Knapps (MAIN) nia nia nia
ws-State1-monitor 23-06241 IBM Type 6317-M01 State Owned Workstation  {Knapps (MAIN} nia nia nia
ws-Slate1-kevhd 6096029 IBM Keyboard State Owned Workstation  |Knapps (MAIN) nfa nia nia
ws-State1-mouse | 23-1.36468 IBM Mouse State Owned Workstation  |Knapps (MAIN} nia n/a nfa
ws-State2-cpu 23-3072T 1BM Type §384-N50 State Owned Workstation  |Knapps (MAIN} nfa nfa nia
ws-State2-moniter 23-07691 IBM Type 6317-M01 State Owned Workstation  |Knapps (MAIN} n/a n/a nia
ws-State2-keybd 6062257 IBM Keyboard State Owned Workstation  |Knapps (MAIN) nia nia nfa
ws-State2-mouse 23-193191 IBM Mouse State Owned Workstation  |Knapps (MAIN) n/a nia nia
ws-State3-cpu 23-3027N IBM Type 8384-N50 State Owned Workstation  |Knapps (MAIN) n/a nia nia
ws-State3-monitor 23-05913 IBM ~ Type 6317-M01 State Owned Workstation  |Knapps (MAIN} n/a nia n‘a
ws-Stated-kevbd 6094858 IBM . - Keyboard State Owned Workstation  |Knapps (MAIN} nia nia nia
ws-State3-mouse 23-43394 IBM Mouse State Owned Workstation  |Knapps (MAIN} n/a n/a na
ws-Stated-cpu 23-3021Y 1BM Type 6384-N50 State Owned Workstation |Knapps (MAIN} nia néa nfa
ws-Stated-monitor 23-A9968 IBM Type 6317-M01 State Owned Workstation  |Knapps (MAIN} nia nia nia
ws-Stated-keybd 65094863, 1BM Kevboard State Owned Workstation  [Knapps (MAINY nia nia ria
ws-Stated-mouse 23-1.36482 1BM Mouse State Owned Workstation  |Knapps (MAIN) nia nia nia
Sybase 10.0x Cust #25023 Sybase Svbase Support MAIN Security Server Securily Server 1011796 9/30/97 3933.00
Syhase 4.9x Cust #26023 Sybase Sybase Support MAIN INMS Server INMS 101196 /30197 2672.00
TOTAL $26,278.00




B. Costs

One-time costs for this change order are as follows:  $26,278.00

C. Estimated Schedule

fori i
License and maintenance renewals to be ordered immediately upon reeet :
nBuLchase Order.

the signed Change Order-andreceipt-of State of Michiga:
[ e g % -
/}f/%’?

IT1. State Authorization

Check One:

_X  This ouder shall be performed for the benefit of the DMB Office of
Information Technology (the “Authorizing Agency”) and all amounts to
be paid to ISSC pursuant to this oxder shall be paid solely from funds
available to the Authorizing Agency. ISSC hereby acknowledges that
the Authorizing Agency is a Party to the Contract solely with respect
to 1‘1’11(: ﬂx r]cn ahrq cﬂ‘\r\n hr\vr.\ ‘H'\o 11ﬁ‘|’1f‘ to a-nfrnna tha tovme and

QAL WOL LD Gl

conditions of this Order and the Contlact (insofar as they apply to this
Order) in its own name diurectly against ISSC.  This oxder is not valid
until signed by an authorized representative of the Authorizing agency
and by the Purchasing Divector.

This order shall be performed for the benefit of the DMB and is not
valid until signed by the Purchasing Dixector.

ANCHANG102 doc



CHANGE AUTHORIZATION ORDER FORM

Change Authorization Order for the Centract for Technology
Services

Contract Number 0144

Change Authorization Order Number __107 ,

1. Effect on Coniract

This Change authorization order (the “Order”) is subject to all terms and
conditions of the Contract for Technology Services (the “Contract”) between
the State of Michigan and Integrated Systems Solutions Corporation (“ISSC”)
dated December 1, 1993, and is issued in accordance with Section 2.1 of the
Contract Except as expressly specified in this Order, all terms and
conditions of the Contract shall remain in full force and effect upon execution
of this Order. This Order is not valid until it is executed in accordance with
Section 2 1 of the Contract. In the event of any inconsistency or ambiguity
between the terms and conditions of this Order and the terms and conditions
of the Contract, the terms and conditions of this Order shall control.

Ii. Description ¢f Change

ISSC will provide vendor maintenance and support for the DCDS
Server hardware and software products for the period from May 1,
1997 through September 30, 1997 as outlined in Section C. Costs of
this Change Order.

B. Delivergbles

Maintenance and support on the listed products from May 1, 1997
through September 30, 1997.

I:\groups\issc\changesi\changel07 doc 1



C. Costs

DCDS Hardware and Software Maintenance
Efiective Dates: 5/1/97 {o 9/30/97
System Handle: CPSUB/STMI-T520/3

Description of Hardware Support Services

HP support type 02G
HP System Support Priority Plus Level
Includes all features of hardware
Support 24 hours, 7 days d week
HP's best possible response with in 4 hours (100 miles)

Eguipment included:

item Serial
Nmbr Qty Desctription Nmbr
1 1 HP 9000 Model T520 Server 3610A03674

1 PA7150 CPU, 256 MB ECC

memory, 16 port R3232 Modem
2 2 Additional PA715 CPU for 1520

First Year System Support Addt CPU
3 1 700/96 Console included with server UST5470764
Engtish - US user manual
Dual /O Channel Adapter for 500
256 MB Std EGC memory board
256 MB ECC mem board for mod T500
Factory 512 MB Mem for T500
HP-PB FWD SCSI-2 Host Adapt
16 meter std 19" rack
FDDI for HP/3000 incl. system ficense
for T500, Dual attach FDDI interface,
HP-UX 10 0 support, CD-ROM

WO~
_- PO P e

11 4 High availability disk array model 20 3613A06956
with 20 2 1 GB modules, factory 3613A06957
rackmount, additional power supply, ) 3611A06736
second storage processor, battery 3611A06729
backup unit

12 1 High availability disk array mode! 20 3611A06730

with 15 2.1 GB modules, factory
rackmount, additional power supply,
second storage processor, battery

Ingroups\isschchangesh\changel07 doc

Unit
List
561500

P .

25000

1,745.00

1,74500

Extended
561500

1,250 00

4500

250.00

6,980 00

1,745.00

Price
5,082 70

226 30

6,318 .30

1,579 57



backup unit

13 1 Add on 7200 RPM 2GB disk drive U383292368
14 1 LPQ 1200 Line Impact printer 1200 US05000220
15 2 48 GB DDS 2 DAT Autoloader GB08001645
GB08001639
16 1 ENVIZEX 6MB X station with 6MB CAB2E93201
inct 19" 1280x1024 color monitor EA28848301
17 1 ENVIZE PC101/102 Keyhoard kit incl. EA28848303
18 1 HP X station with 2-MB memory incl
19 1 HP ENWARE 6.0 CD-ROM Media
20 1 Deltec UPS 10KVa with Battery 952500/2CRP8/10

under warranty from 3/7/98 through 3/6/01
Total for Hardware Support

Deszcription of Software Support Services

Support Identifier: CPSUB/STMI-T520/3

H5356A

OP3

0OP5

AAF

08K
OMH
0QG
503

HP System Support Services

4 Hr. on-site response 24x7
Network Support Declined

SW updates on CD-ROM

Manuals on both paper & CD-ROM
Additional systems in support group

575 00
265.00

165.00

24x365 Phone-in SW assist eligible products

T500/520/3-Way

Software Products Supported:

Product

B3F19AA
B3919AA
B3920AA
B3920AA
B3921AA
B3921AA
B4966AA
- B4967AA
B3692AA
B3693AA
B2433BA
B2433BB
B5449AA
J2157A

AGS

ABA

0BD

Feature

Description
HP-UX 100 User License HP 9000 servers
HP-UX Unlimited User/Upgrade from 2 user
HP-UX 10.0 (B10 01) Media for servers
U S - English localization
HP-UX 10 01 Server Manuais
General Usage Manuals
MeasureWare Server Agt HP 8000 Server LTU
MeasureWare Server Agt HP 9000 Media & M
GlancePlus License for HP 8000 Servers
GlancePius MediaMnl for HP 9000 Servers
HP Micro Focus Developer Suite Media 800
HP Micro Focus Developer Suite LTU S800
HP Micro Focus Cobol Manuals
HP FDDI9000 for series 800

I:\groups\isschchanges\changel07 doc

575.00
530.00

165 00

17,155 00

Qty

b b bk i mad ek ek ed amb ok ek =k amh b

52 49
47376

149 36

15,528.71



B1951AA
B1954AA
B1957AA
B3651FA

Sofiware Services Costs

Grand Total

HP OV OmniBack Il LTU Backup Mgr 2

HP OV OmniBack I L.TU backup agent 1

HP OV OmniBack [l Manuals US Engiish 1

HP ENWARE 7.0 - CD-ROM Disc Media i
Total for Sofiware Suppotrt 3,360 3,041
$18.569.71

IIL State Authorization

Check One:

This order shall be performed for the benefit of **** AGENCY
NAME GOES HERE *#%* ( the “Authorizing Agency”) and all
amounts to be paid to ISSC pursuant to this order shall be paid
solely from funds available to the Authorizing Agency. 155C
hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shall have the
right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name
directly against ISSC This order is not valid until signed by an
authorized representative of the Authorizing agency and by the

- Purchasing Director

X

This Order shall be performed for the benefit of the DMB and is
not valid until signed by the Purchasing Director

IV. Attachments

None

Integrated Systems jong Gorpor ation

Dllate: . %Z 7 ,

I\groups\isschchanges\changel07 doc




Change Authorization Order for the Contract for Technology
Services

Contract Number 0144

Change Authorization Order Number _ 113

1. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and
conditions of the Contract for Technology Services (the “Contract”) between
the State of Michigan and Integrated Systems Solutions Corporation (“ISSC”)
dated December 1, 1993, and is issued in accordance with Section 2.1 of the
Contract. Except as expressly specified in this Order, all terms and
conditions of the Contract shall remain in full force and effect upon execution
of this Order. This Order is not valid until it is executed in accordance with
Section 2.1 of the Contract In the event of any inconsistency or ambiguity
between the terms and conditions of this Order and the terms and conditions
of the Contract, the terms and conditions of this Order shall control.

A. Scope

The State has requested ISSC to provide vendor maintenance and
support for 46 State-owned copies of CTC Bridge licenses for the MIDB
Workstations

B. Deliverables

Vendor product maintenance and support for the period detailed for
the listed product.

C. Costs

Change Order 108 covered most of the State’s CTC Bridge licenses.
The State has determined that they need an additional 46 CTC bridge
licenses to be covered by vendor maintenance and support from 12/1/96
through 11/30/97.

I'\groups\isschchanges\changl13 doe 2



Maint Price

Maint Per License Total
Product Licenses Months Months Per Month Price
Core - CTC Bridge 46 12 552 178 982.56
for Windows
Total $982.56

II1. State Authorization

____ This order shall be performed for the benefit of **** AGENCY
NAME GOES HERE **** ( the “Authorizing Agency”) and all
amounts to be paid to ISSC pursuant to this order shall be paid
solely from funds available to the Authorizing Agency ISSC
hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shall have the
right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name
directly against [SSC This order is not valid until signed by an
authorized representative of the Authorizing agency and by the
Purchasing Director

X This Order shall be performed for the benefit of the DMB and is
not valid until signed by the Purchasing Director.

IV. Attachments

None

Integrated Systems Solutf %gQI'EOI‘atiOH
Ny 2& li%

By: \ /U \T

Title: Project Exegutive

Date: L'//’)_ci /C[/-]

Authorizing ﬁéenc (Department of Management and Budget)

By:
Title;
Date:

I:\groups\isschchangesi\changll3 doc 3



THORIZATI DER F

Change Authorization Order for the Contract for Technology Services
Contract Number 0144
Change Authorization Order Number _114

L. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and
conditions of the Contract for Technology Services (the “Contract”) between the
State of Michigan and Integrated Systems Solutions Corporation (“ISSC”) dated
December 1, 1993, and is issued in accordance with Section 2.1 of the Contract.
Except as expressly specified in this Order, all terms and conditions of the Contract
shall remain in full force and effect upon execution of this Order. This Order is not
valid until it is executed in accordance with Section 2.1 of the Contract. In the event
of any inconsistency or ambiguity between the terms and conditions of this Order
and the terms and conditions of the Contract, the terms and conditions of this Order
shall confrol.

Termination for convenience: In accordance with Section 2.22d of the Contract, the
State may terminate this change order, in whole or in part, at any time and for any
reason without penalty (i.e, without liability for damages to ISSC or its
subcontractor beyond the termination charges described in this paragraph) upon at
least thirty (30) days prior written notice of termination to ISSC. If'the State
chooses to terminate this Change Order in part, the charges payable under this
change order will be equitably adjusted to reflect those services that are terminated.

IL. Description of Change
A. Scope of work

ISSC will extend services in Change Order 98 through the State’s
Fiscal Year ending 9/30/98 to MAIN staff and central control agency
management in planning, developing, executing and documenting of
MAIN FACS application programs. This will include verification and
review of other vendor written code, the testing of production ready
code, the finding and implementing of performance fixes, the fixing of
functional program defects, the development of new programs where
applicable, the development of new report retention procedures and
the fixing of application program report defects.

Provide assistance to MAIN staff in measuring the results of
performance fixes and the impact of enhancement fixes. Provide
design assistance to the development of a system to track and evaluate
the priority of the application workload.
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Work will be performed by resources to be identified by ISSC and
approved by the State of Michigan. Work will be performed under the
direction of the State of Michigan.

B. Deliverables

Work results will be documented in biweekly status reports. A status
report of the savings will be provided to the State on a quarterly basis.

C. Costs

Hours for each person are not to exceed an annual average of 45 hours
per week. The table below defines the period of this change order for
each person and the hourly rate per person

Name Hourly Rate*
Mike Junk $101.00
Satya Lanka $101 00
Sunit Patke $89.00
Sreenivas Reddy $79 00
Raju Avancha $79 00
Rashmi Redkar $79.00
Satyakant Evani $79.00
Sharmila Patke $79 00
Additional Analyst $101 00
Additional Tester $79.00
Additional Tester $79.00

This change order is subject to a $1,300,000 (one million, three
hundred doliars) maximum through the State’s Fiscal Year Ending
9/30/98.

*Per Paragraph IV in Section C of the MAIN Contract, change order
labor rates are subject to annual cost of living adjustments

D. Schedule

Combined with Change Order 98, work will continue through
September 30, 1998



IIL State Authorization
Check One:

This order shall be performed for the benefit of “"AGENCY

X

NAME GOES HERE “” ( the “Authorizing Agency”) and all
amounts fo be paid to ISSC pursuant to this order shall be paid
solely from funds available to the Authorizing Agency. ISSC
hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shall have the
right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name
directly against ISSC This order is not valid until signed by an
authorized representative of the Authorizing agency and by the
Purchasing Director

This Order shall be performed for the benefit of the DMB and is
not valid until signed by the Purchasing Director.

IV. Attachments
NONE.

Integrated Systems Solutt\ns Corporation

By:

Title:

Pr oject Executive

Date:

Moo &7
/)

s

Authorizing Agency (Department of Management and Budget)

udget (Purchasing)

Ly~

I:\issehgroups\changes\CHANG114. DOC



-orm No. DMB 2344 {Rev. | 36}

AUTHORITY: Act431 of 1884

COMPLETION: Required

PENALTY: Failure to deliver in accordance with BPO terms

and senditions and this notice may be considered in default of BPO

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET April 3, 1997
OFFICE OF PURCHASING
P.0. BOX 30026, LANSING, M! 48909
OR
530 W, ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 36
TO
CONTRACT AGREEMENT NO. 071B4000144
between Supersedes 0144
THE STATE OF MICHIGAN
and

NAME & ADDRESS OF VENDOR TELEPHONE

Iintegrated Systems Solutions Corp. (517) 377-3900

One Michigan Avenue VENDOR NUMBER

P. O. Box 30116 (2) 13-3616592

Lansing, M| 48909 BUYER (517) 335-046W

Christine Paul
NIGP #
Michigan Administrative Information Network (MAIN) Technology Services - DMB
BPO PERIOD 22 Months From: December 1, 1993 To: September 30, 1999
TERMS SHIPMENT
Net 30 Days As Required
0.8 SHIPPED FROM
Delivered N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

CHANGE(S):

Effective immediately, the attached Change Notices are incorporated into the contract:

1) Change #108 authorizes release of $26,439.26 approved in Contract Change
Notice #16 deliverable PDM-08 for $3,377,236.00.

2) Change #1171 authorizes release of $26,000.00 and 15% for expenses approved
in Contract Change Notice #16 deliverable PDM-08 for $3,477,236.00.

AUTHORITY/REASON:

Per letters dated 3/18/97 and 3/5/97 from Ken Hendricks, Administration Director, MAIN.

TOTAL CONTRACT VALUE REMAINS: $69,930,527.69




C E AUTHORIZATI DER FORM

Change Authorization Order for the Contract for Technology
Services

Contract Number 0144

Change Authorization Order Number _ 111

L. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and
conditions of the Contract for Technology Services (the “Contract”) between
the State of Michigan and Integrated Systems Solutions Corporation (“ISSC”)
dated December 1, 1993, and is issued in accordance with Section 2.1 of the
Contract. Except as expressly specified in this Order, all terms and
conditions of the Contract shall remain in full force and effect upon execution
of this Order This Order is not valid until it is executed in accordance with
Section 2.1 of the Contract. In the event of any inconsistency or ambiguity
between the terms and conditions of this Order and the terms and conditions
of the Contract, the terms and conditions of this Order shall control

II. Description of Change

This change order is to provide the State of Michigan with a Business Impact
Analysis {BIA) of a disaster affecting the Knapps Office Centre.

The Scope, Approach, Statement of Work, IBM (ISSC) and State of Michigan
Responsibilities, Assumptions, Project Timeline, Completion Criteria and
Charges may be found in attachment A to this change order.

ITI. State Authorization

Check One:

___ This order shall be performed for the benefit of **** AGENCY
NAME GOES HERE ***¥ ( the “Authorizing Agency”) and all
amounts to be paid to ISSC pursuant to this order shall be paid
solely from funds available to the Authorizing Agency ISSC
hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shall have the
right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name

I\ groupshissch\changes\changlll doc 2



directly against ISSC This order is not valid until signed by an
authorized representative of the Authorizing agency and by the
Purchasing Director

X This Order shall be performed for the benefit of the DMB and is

not valid until signed by the Purchasing Director

IV. Attachments

Attachment A “Knapps Business Recovery Consulting Proposal” dated
February 28, 1997.

Integrated Systems Solutions Corporation

By: _{_A iﬁzQ,Q&Jhk\él\

Title: Project Executive
Date: ’?-}/ 13 ?/9 7

Authorizing Agency (Department of Management and Budget)

I:\groupsi\issch\changes\changl1l doc 3



E AUTHORIZATI DER FORM

Change Authorization Order for the Contract for Technology
Services

Contract Number 0144

Change Authorization Order Number __108

I. Effect on Contract

This Change authorization order (the “Order”) is subject to all terms and
conditions of the Contract for Technology Services (the “Contract”) between
the State of Michigan and Integrated Systems Solutions Corporation (“ISSC”)
dated December 1, 1993, and is issued in accordance with Section 2 1 of the
Contract. Except as expressly specified in this Order, all terms and
conditions of the Contract shall remain in full force and etfect upon execution
of this Order This Order is not valid until it is executed in accordance with
Section 2.1 of the Contract. In the event of any inconsistency or ambiguity
between the terms and conditions of this Order and the terms and conditions
of the Contract, the terms and conditions of this Order shall control

I1. Description of Change
A. Scope

ISSC will provide vendor maintenance and support for the MIDB
Workstation Software Products.

The quantities of software were mutually agreed to between the State
and ISSC.

B. Deliyverables

Vendor product maintenance and support for the periods detailed for
the listed products.

C. Costs

MIDB Workstation Maintenance from 12/01/96 through 11/30/97.
Change Order 97 upgraded the bulk of the State’s FTP licenses to
OnNet through 11/30/97. This Change Order 108 covers the
remaining products and additional upgrades.

I\groups\issc\changes\changl08 doc 2



Price per

License
Maint Per Total
Product Licenses Months Months Month Price

From Ascend Communications

(formerly Intercon):

Upgrade from TCP/Connectll” 57 12 684 422 2,886.48
to TCP/CONNECT4 Incl.
Incl. Maintenance thr 11/30/97

From CORE Technology:

4 M 4 m Ao e

Core- MACS™® 12 12 144 1.78 256.32

Core - Windows* 928 12 11136 1.78 19,822.08

Core - Windows new per 99 1375 1.78 2,447 50
attached spreadsheet

FROM FTP Software:

FTP - O32* 1 12 12 1.26 1512

FTP - Upgrade to ON-NET 561 12 6732 3.43 23,090.76

Incl. Maintenance thr 11/30/97

From Sterling Software:
Clear Access Rebate (22,079.00}
per attached spreadsheet

(NOTE: This change order does not provide maintenance for Clear Access
products. liis ISSC’s understanding the State is working directly with
Sterling Software to supply this mainienance.)

Total $26,439.26
*Quantities supplied by the State

I1L State Authorization

Check One:

___ This order shall be performed for the benefit of **** AGENCY
NAME GOES HERE **** ( the “Authorizing Agency”) and all
amounts to be paid to ISSC pursuant to this order shall be paid
solely from funds available to the Authorizing Agency. ISSC
hereby acknowledges that the Authorizing Agency is a Party to
the Contract solely with respect to this Order and shall have the
right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name
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right to enforce the terms and conditions of this Order and the
Contract (insofar as they apply to this Order) in its own name
directly against ISSC. This order is not valid until signed by an
authorized representative of the Authorizing agency and by the
Purchasing Director

X___ This Order shall be performed for the benefit of the DMB and is

not valid until signed by the Purchasing Director

IV. Attachments
CTC Core Detail
Sterling Clear Access Rebate Detail

Integrated Systems Solutions Corporation

By: w ‘vm TP\&QL

Title: Project Executive
Date: = /i3/ 0
/ [T

Authorizing Agency (Department of Management and Budget)
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CTC CORE

T T CTC-W _[CTC-W MAINT
Agricutture 791P5000419 10A17/95] 1 1 13
Auditor General 910N5000266 9/29/95| 2 2 14
Corrections 472N5066564 9/29/95 1 1 14

DEQ _1751PB000614 12/27/95 1] 1 1]
DEQ 761PB000326 9/19/96 1 K 14
DNR 751P5003553 9/29/95 1] 1 14
DNR 751P5003587 10/17/95 1 1] 13

DNR 751P5003389 10/17/95 8 8 13
Mental Health 391N5019546 | 9/26/95 75 75 14
MESC 672N6000459 12/22/95 1 Bl 11
MESC 672NB001556 | 9/3/96 3 3 15
Senate 95-9-13-11 (P}) 11/8/95 1 1 130
Senate 96-1-30-7 2/13/96 1 1 0
Senate 95-8-4-6 9/5/95 3 3 15

100 100

Page 1
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w0, DM 224 (Rey 178:)
AU TAORITY: Act 431 of 1334
COMPLETICN: Requiresi
PENALTY: Failure to deliver in acebrdance with BPO terms
and conditions and this notice may be considered in default of BPO.

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET February 21, 1997
OFFICE OF PURCHASING

P.O. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, Mi 48933

CHANGE NOTICE NO. 35

TO
BLANKET PURCHASE ORDER NO. _071B4000144
between Supersedes 0144
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE
Integrated Systems Solutions Corp. {517) 377-3900
One Michigan Avenue VENDOR NUMBER
P. 0. Box 30116 (2) 13-3616592
Lansing, Mi 48909 BUYER (517) 335- 0/?
Christine Paul W-L
NIGP #
Michigan Administrative information Network (MAIN) Technology Services - DMB
BPO PERIOD 22 Months From: December 1, 1993 To: September 30, 1999
TERMS SHIPMENT
Net 30 Days As Required
FOB. SHIPPED FROM
Delivered N/A
MINIMUM DELIVERY REQUIREMENTS
N/A
CHANGE(S):

Effective immediately, the attached changes are incorporated into the contract.
AUTHORITY/REASON:

Vendor letter dated 2/12/97.

TOTAL CONTRACT VALUE REMAINS: $69,930,527.69




Integrated Systems Solutions Corporation
Labor Rates to Contract for Technology Services
for the MICHIGAN ADMINISTRATIVE INFORMATION NETWORK

Dated December 1, 1993
between
The State of Michigan
Department of Management and Budget
and
Integrated Systems Solutions Corporation

Reference to Paragraph IV of the Amended and Restated Schedule C to this Contract,
the following labor rates are effective April 1, 1997.

- [:.
1. Internetwork Services

Individual and/or Position Contract Hourly Rate
Consultant (Network) $248
Manager 158
Network Analyst 120
Programmey 103
Network Operations Specialist 89
Network Installation Specialist 85
Network Technician ' 63
Administrative Assistant 37

II. MiDB Services and all other Services

Consultant ' $248
Project Manager 158
Analyst 101
Database Analyst/ 89
Programmer 79
Junior Programmer 63
Administrative Assistant 37
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