UNiSYS Part 6 - Salvage Equipment (All Bidders)

OFFERED
STYLE NAME DESCRIPTION SERIAL # |AGENCY PRICE
CBL98016-101 346343551 |Corrections $10
CBL9D16-101 346343551 {Comrections $10
CBL%016-101 Total $40
CP2000-C0OS 1008878168 |Civil Service 30
CP2000-COS 1008878169 |Civii Service 50
CP2000-COS Total o 50
ESD3-CDR CD Rom Reader 1020938300 |State Police 350
ESD3-CDR CD Rom Reader 1020938303 |State Police $50
ESD3-CDR Total $100
ET2150-0DT ooT 324647221 |Transportation $10
ET2150-0DT oDT 324649532 |Transportation $10
ET2150-0DT Total $20
ET21680-0ODT oDT 325468023 |Mental Health $10
ET2160-ODT Total $10
ET2162-0D7T oDT 325455236 |State $10
ET2162-ODT oDT 325469633 iState $10
ET2162-0DT oDT 324883957 |State Poiice $10
ET2162-ODT oDT 325467256 |State Police $10
ET2162-ODT Total $40
Ma0103-40 NS State Police 3100
Me010-40 NS State Police $100
M9010-40 Total $200
Mg012-00 NS State $200
M8e012-00 NS State $200
Ma012-00 NS State $200
Me012-00 NS State $200
Me012-00 NS State Poiice $200
M9012-00 NS Slate Police $200
Mg012-00 NS State Police $200
M9012-00 Total 31,400
Ma012-01 1012635580 |Corrections $200
M8012-01 1012635581 |{Corrections $200
Mo012-01 1012635582 |Corrections 3200
M9012-01 1012635583 |Corrections $200
Ma012-01 NS Mental Health $200
M2012-01 NS Mental Health $200
M8012-01 NS State $200
MS012-01 NS State 3200
M8012-01 NS State $200
Ma012-01 NS State $200
M8012-01 NS State Police $200
M8012-01 NS Treasury $0
M9012-01 NS Treasury 30
MS012-01 Total $2,200.
Me612-00 NS Mental Health $200
MS812-00 NS Mental Heatth $200
M2612-00 NS Mental Health $200
Mo612-00 NS Mental Health $200
M9612-00 NS Mental Health -$200
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UNiSYS Part 6 - Salvage Equipment (All Bidders)

i OFFERED
STYLE NAME DESCRIPTION SERIAL # 'AGENCY PRICE
M8612-00 NS {Mental Health $200
Me612-00 NS IMental Health $200
Mg612-00 1015295986 |State Police 3200
Me612-00 NS {State Police $200
M9612-00 NS | State Police $200
Mos12-00 NS iState Police 3200
MS612-00 NS | State Police 3200
M@812-00 NS |State Palice $200
M9612-00 Total ! $2,600
Mg612-DF Disk Drive 1012542872 (Corrections $300
Me612-DP Disk Drive 1012618254 |Corrections $300
Mos12-DP Disk Drive 1012635573 |[Corrections $300
Mas12-DP Disk Drive 1012635576 |Cormrections $300
Mg612-DP Disk Drive 1012635578 (Corrections $300
M9&12-DP Disk Drive NS |Mental Health $300
Mo612-DP Disk Drive NS IMental Health 5300
Mee12-DP Disk Drive ~ NS Mental Health $300
Ma612-DP Disk Drive NS§ Mental Heaith - 3300
M9612-DP Disk Drive NS [Mental Health $3060
MS612-DP Disk Drive 1014882107 |State $300
Mgs12-DP Disk Drive 1014882108 [Stiate $300
Mg612-DP Disk Drive NS State $300
Me612-DP Disk Drive NS State $300
Me612-CP Disk Drive NS |State $300
Mo612-DP Disk Drive NS State $300
Mes12-DP “IDisk Drive NS State $300
Mse12-DP Disk Drive NS State $300
Me812-DP Disk Drive 12547896584 |Treasury $0
Mag12-DP Disk Drive 12547896588 |Treasury 30
MS612-DP Disk Drive 12586847854 iTreasury 30
M9g612-DP Disk Drive 23658565874 |Treasury 30
Meé12-DP Disk Drive 98669874585 |Treasury 30 B
M9612-DP Total 35,400
M9612-SP Disk Drive 1012535031 |State Police $200
M8612-SP Disk Drive 1012535032 |State Police 3200
M9812-5P Disk Drive NS IState Police $200
Mg612-SP Disk Drive NS State Police 3200
M9812-SP Disk Drive NS State Police $200
M8612-8SP Total | $1.000
M8812-3TD NS Mental Health 350
ME612-STD NS Mental Health $50
M8612-87D NS Mental Health $50
M8612-3TD NS Mental Heaith 350
M9612-STD NS Mental Health - 850
Ma612-8TD NS Mental Health %50
M9612-STD NS IMental Heaith $50 |
M9612-STD NS IMentai Health 350
M9612-8TD NS IMental Health $50
M9612-STD NS iMental Heaith $50
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UNiSYS Part 6 - Salvage Equipment {All Bidders)

OFFERED
STYLE NAME DESCRIPTION SERIAL # |AGENCY PRICE
M@6812-STD 1014600107 |State $50
M8612-STD 1014800108 |State $50
M3612-STD NS State $50
M@612-STD NS State 350
Mg8612-STD NS State S50
Me812-STD NS State $50
MS612-STD NS State $50
M3612-8TD NS | State 350
Mo612-8STD NS State 550
M8612-STD NS State $50
M9612-STD NS State 350
M8612-STD NS State 350
M9612-STD NS State $50
M9612-STD NS State $50
Me812-STD NS State $50
M9612-STD NS State $50
M2612-STD NS State $50
M9812-8TD NS . State $50
Mo612-STD NS Treasury 30
M9612.STD NS Treasury 30
M8612-8TD NS Treasury $0
M8612-STD NS Treasury 50 ]
M8612-8TD NS Treasury 30
M8612-STD NS Treasury $0
Mo612-STD NS Treasury 30
M9612-STD NS Treasury 50
M9612-8STD NS Treasury $0
Ma612-STD NS Treasury 30
M9612-STD Total 51,400
Mo618-DP 340227362 |Mental Heaith 3100
M9616-DP 340227917 |Mental Health $100
Me618-DP 3402281986 |Mental Health $100
M9618-DP 340228238 Mental Health $100
Me616-DP 340228402 Mental Health $100
MS816-DP 340228410 |Mental Health $100
M3616-DP Total $600
M8618-DP 333107084 [Corrections 5100
M9618-DP 333107092 |Corrections 5100
M9618-DP 333107100 |Corrections $100
M9618-DP 333107118 |Corrections $100
M8618-DP 333107126 |Corrections $100
Mag18-DP 333107134 |Corrections © 3100
Mg618-DP 333107142 |Corrections $100
Ms618-DP 333107159 |Comrections - $100
M9618-DP Total $800
Ma710-11 375301832 [Mental Healih $100
M8710-11 375900487 State Police $100
M8710-11 375904000 |State Police 3100

$300

M9710-11 Total
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UNiSYS Part 6 - Salvage Equipment (All Bidders)

QOFFERED.
STYLE NAME DESCRIPTION SERIAL# |AGENCY PRICE
M9710-14 375802888 |[Mental Heaith $100
M&710-14 375905957 !Treasury $100
Ma710-14 Total $200
Ma710-21 375916442 |State Police $100
Ma710-21 375825500 |State Police $100
M8710-21 Total $200
M9710-24 375815667 |Civil Service $100
MS710-24 Total . $100
Ma710-24D 375915667 |Civil Service $100
M9710-24D Total 3100
M8710-65 375926938 |Corrections $200
MO710-65 375913100 |Mental Health 3200
M@710-65 375911831 |State $200
MS710-65 3759162319 |State $200
M9710-65 375920188 |Treasury 30
M9710-65 Total $800
MO710-85D 375926938 :Corrections $250
M9710-65D 375913100 |Mental Health $250
Mo710-65D 375911831 |State $250
Ma710-85D 375916318 |State $250
M9710-65D 375920188 |Treasury 30
M9710-65D Total $1,000
M9710-80 346343551 |Corrections $200
M9710-80 Total 5200
M9710-84D 346339450 |Mental Health $250
M9710-84D Total $250
MS8710-84P 346343551 Corrections $250
M9710-84P Total 3250
MA150-T 1019077790 |State 850
MA150-T NS State Poiice 350
MA150-T Total $100
MA200-ICP Micro A ICP 1007691819 [Civil Service 380
{MA200-ICP _ IMicro A ICP 1008755785 |Civil Service 550
MAZ00-ICP Micro A ICP 1009681414 |Commerce $50
MA200-ICP Micro A ICP 1008681425 |Commerce $50
MA200-ICP Micro A ICP 397992454 |Corrections 350
MAZ200-ICP Micro A ICP 397892462 |Corrections 350
MAZ200-ICP Micro A ICP NS State $50
MAZ20C-ICP Micro A ICP 1009755612|State Police $50
MAZ200-{CP Micro A ICP 9158080 Transportation 350
MAZ200-ICP Micro A ICP NS Treasury $50
MAZ200-ICP Micro A ICP NS Treasury $50
MA200-ICP Total 3550
MAZ280-D 1008877298 |Civil Service - 380
MAZ280-D 1009071816 |Civil Service 350
MAZ280-D | 1011148308|State Police $50
MA280-D Total $150
MA280-HD2 1017219539 |State $100
MA280-HD2 Total | $100
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UNiSYS Part 6 - Salvage Equipment (All Bidders)

OFFERED
STYLE NAME DESCRIPTION SERIAL# |AGENCY PRICE
MA300-ICP 419513148 State Police $50
MA300-ICP Total 350
MA310-80 1015624847 |Corrections $50
MA310-90 1015624848 |Corrections S50
MA310-90 Total $100
MA378-30 NS Treasury” $50
MA378-30 Total : $50
MAS60-D NS Treasury 350
MAS560-D Total $50
MAS560-D2 1014405544 |Corrections $100
MAS560-D2 1014405545 Corrections $100
MAS60-D2 Total $200
MABQ0 Micro A System 150043255 |Civil Service $500
MAB00 Micro A System 150043271 |Civil Service $500
MABGCO Micro A System 150027860 Commerce 3500
MAB0Q0 Micro A System 150028157 [Commerce $500
MAB00 Micro A System 150051035|State Police $500
MASC0 Micro A System 150029486 |Transportation $500
MAS80Q Micro A System 150026250 |Treasury $500
MASB00 Total $3,500
MABQ0-6 Micro A System 1017067120 |Civil Service $500
MAB00-6 Micro A System 1017067121 |Civii Service $500
MABG0-6 Micro A System 1013832696 |State Police $500
MAB00-6 Micro A System 1013872292!State Police 3500
MAS800-6 Total 32,000
MABQ0-ATD 1008878171 |Civil Service 50
MAB00-ATD 1008878172 |Civil Service $0
MAB00-ATD Total 30
MABDD-C74 1008878175 |Civil Service $0
MABQ0-C74 1008878176 (Clvil Service 30
MAB800-C74 Total 30
MABQO-CTD 1008878173 |Civil Service 30
MAR00-CTD 1008878174 |Civil Service 30
MAB00-CTD Total . 50 |
MABQO-HSV 1008878177 |Civil Service $0
MABQQ-HSV 1008878178 |[Civil Service 30
MABO0-HSV Total S0
MABQ0-1DD 1008878179 |[Civil Service $0
MABQO-I1DD 1008878180 |Civil Service 50
MAB00-IDD Total 30
MAS800-MCM 75075 Civil Service 30
MAB800-MCM Total $0
MAB800-MEM 1017067118 |Civil Service 350
MABOO-MEM 1017067119 |Civil Service - $50
MASOO0-MEM 1010792485 State Police 350
MAS800-MEM Total 3150
MABO0O-NSS 1008878181 |Civil Service 30
MABQQO-NSS 1008878182 |Civil Service $0

50

MAB00-NSS Total
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UNiSYS Part 6 - Salvage Equipment (All Bidders)

OFFERED
STYLE NAME DESCRIPTION SERIAL # AGENCY PRICE
MASBD0-0S2 1008878169 |Civil Service 30
MASB00-082 1008878169 |Civil Service $0
MAS800-0S2 Total 30
MABQO-RPG 1008878183 |[Civil Service 30
MASBO0-RPG 1008878184 |Civil Service $0
MAS800-RPG Total 50
MABQ0-SDF 1008878185 |Civil Service 30
MA800-SDF 1008878186 |Civil Service 30
MAB00-SDF Total $0 |
MAS00-SP2 1008878187 |Civil Service $0
MAB800-SP2 1008878188 |Civil Service 80
MAB00-SP2 Total 50
MAB800-STU 1008878189 |Civil Service $0
MASBQ0D-STU 1008878190 |Civil Service 30
MAB800-STU Total 30
MA8Q0D-VCP 150027860 {Commerce 50
MAB00-VCP 150028157 |Commerce $0
MAS80C-VCP 150051035 State Poiice $0
MAB800-VCP Total 50
MA825-24 1020970658 State Police $50
MAS825-24 Total $50
MAB25-24M 1020970658 | State Police $50
MAS825-24M Total $50
MAS25-DS4 397992454 |Corrections 3750
MAB25-DS4 397992462 |Corrections §750
MAB25-DS4 419500723 |Treasury 3750
MA825-DS4 419500731 |Treasury $750
MAS825-DS4 Total $3,000
MAB25-DX4 419500508 |[State $1.000
MAS825-DX4 Total $1.000
MAB491 . 150022622 |Civil Service $100
MASB4H 150046209 |Civil Service ~ %100
MAB491 150030674 |[Commerce 3100
MAB491 150030831 |Commerce $100
MAB451 150031151State Police 3100
MAB8491 Total 3500
MASB493 1500524398 |Civil Service 3100
MAB493 150052447 |Civil Service 300
MAB493 150048866 |Treasury 3100
MAS8493 Total $300
MAB494 Disk 160015285 |[Comections $100
MAB8494 Disk 160015293 |Corrections "S100
MAS8494 Disk 160015350 |Corrections $100
MAB494 Disk 160015558 |Corrections 3100
MAB494 Disk 160015848 |Cormrections 3100
MAB494 Disk 160015888 iCorrections $100
MAB494 Disk Z7Z 4189500508 |State 3100
MAB494 Disk 160017281 |Treasury 3100
MAB494 Disk 160017299 |Treasury 3100
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UNiSYS Part 6 - Salvage Equipment (All Bidders)

OFFERED
STYLE NAME DESCRIPTION SERIAL# |AGENCY PRICE
MAB8494 Total 3900
MAB591 150053981 |State $100
MA8581 150041895 State Poiice $100
MAB591 Total $200
MA8856-10 1008755875 |Civil Service $50
MAB856-10 1008755878 |[Civil Service 350
MA8856-10 1008755877 |Civil Service $50
MAB856-10 1009681437 [Commerce $50
MAB856-10 1009681443 |Commerce $50
MAB856-10 1009683384 | State Police - $50
MAB856-10 Totai $300
MAQ8-CPC 1008878170 |Civil Service $0
MAS9-CPC Totai 30
MD8-2DP Disk 340215656 |Treasury $100
MD8-2CP Total $100 |
MD8-4DP Disk 340211895 |Treasury $150
MD8-4DP Disk 340211911 |Treasury $150
MD8-4DP Disk 340215524 |Treasury $150
MD8-4DP Disk 340215540 |Treasury $150
MDg-4DP Disk 340215557 |Treasury $150
MD8-4DP Disk 340215565 |Treasury $150
MD8-4DP Disk 340222488 (Treasury $150
MD8-4DP Total $1,050
RM36-1 422817742 [Corrections 3200
RM36-1 Total $200
RM38B-L 422817742 |Corrections 5200
RM36-L. Total $200
RM507301-1X1 432146629 |State Police $200
RM507301-1X1 432146637 |State Police $200
RM507301-1X1 Total 3400
RM507302-MTU 432155315 |State Police 3200
RM507302-MTU 432155323 [State Police ~ $200
RM507302-MTU Total $400
RMS-1O1 422819797 |Corrections $200
RM9-I01 Total 3200
T2712-CDT o7 343636399 |State Police $10
T2712-0DT Totai %10
UPS100 E 395130 |[Mental Health $500
UP6100 E 235737 |State Police 3500
UP6100 E 235738 |State Police 3500
UP6100 E 395096 |State Police $500
UP6100 Total $2,000
USE1800-11 111 State Police $500
USE1900-11 111 State Police 3500
USE1900-] Total $1.000
USRS073-ACL 1017733826 |State Police . $2,000
USRS5073-ACL 1017733827 |State Police $2,000
USRS5073-ACL 1017733828 |State Police $2.000
USRS073-ACL 1017733829 |State Police $2,000
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UNiSYS Part 6 - Salvage Equipment (All Bidders)

QOFFERED
STYLE NAME DESCRIPTION SERIAL# |AGENCY PRICE
USR5073-ACL Total $8,000
USR5073102-23Q 432146629 |State Police . $7,500
USR5073102-23Q 432146637 |State Police $7,500
USR5073102-23Q Total $15,000
X205-ICP. iCP 9158076  |Transportation $100
X205-ICP Total ' 3100
X246-91 Printer DLP 310736335 |Lottery $100
X246-91 Total 5100
X246-92 Printer DLP 3820981371 |Civil Service $100
X246-92 Printer DLP 382981389 |Civil Service $100
X246-92 Printer DLP NS Mental Heaith $100
X246-82 Printer DLP NS Mental Health $100
X246-92 Printer DLP 1016874600 |State $100
X246-92 Printer DLP " NS State $100
X246-92 Printer DLP NS State $100
X246-92 Printer DLP NS State 5100
X246-92 Printer DLP NS State Police $100
X246-92 Printer DLP nfs Treasury . $100
X246-92 Total $1,000
X246-93 Printer DLP 1017109108 |Civil Service <100
X246-93 Total $100
X246-97 Printer DLP NS Commerce $100
X246-97 Printer DLP NS Commerce $100
X246-97 Printer DLP NS Commerce 5100
X246-97 Total $300
X301-ICP ICP 382981173 |Civil Service $100
X301-ICP ICP 382081181 |Civil Service $100
X301-ICP Total 3200
X304-91 Disk DLP 1268505856 |Commerce $100
X304-91 Disk DLP 1268505856 |Commerce 3100
X304-91 Disk DLP 1268505856 |Commerce 5100
X304-91 Disk DLP 1268505856 |Commerce 5100
X304-91 Disk DLP NS Treasury 3100
X304-91 Disk DLP NS Treasury $100
X304-91 Total $600
X304-92 Disk DLP NS Mental Health $100
X304-92 Disk DLP NS Mental Health $100
X304-92 Disk DLP NS State Police 3100
X304-92 Disk DLP NS State Police $100
X304-92 Disk DLP NS Treasury $100
X304-92 Disk DLP NS Treasury 3100
X304-982 Total - 600
X304-98 Disk DLP n's Treasury 3100
X304-98 Disk DLP n/s Treasury 3100
X304-98 Disk DLP n/s Treasury $100
X304-98 Disk DLP n/s Treasury $100
X304-98 Disk DLP nis Treasury 3100
X304-98 Disk DLP n/s Treasury $100
X304-98 Total 5600 !
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UNiSYS Part 6 - Salvage Equipment (All Bidders)

OFFERED
STYLE NAME DESCRIPTION SERIAL# |AGENCY PRICE
X304-99 Disk DLP n/s Treasury $100
X304.99 Total 3100
X304-ICP ICP 1007123245 |Lottery $100
X304-ICP ICP 91007123245 |Lottery $100
X304-ICP ICP NS State $100
X304-ICP Ice 1006638810 |[Treasury $100
X304-ICP Totai 3400
X305-ICP ICP 9158068 Transportation $100
X305-ICP Total $100
X310-90 SCsSIDLP NS Commerce 3100
X310-90 SCS| DLP NS Commerce $100
X310-90 SCSIDLP NS State Police $100
X310-90 Total $300
X310-91 SCSIDLP 382981173 |Civil Service $1,000
X310-91 SCsiDLP 382981181 |Civil Service $1,000
X310-91 SCSsiDLP 382981371 |Civil Service $1,000
X310-81 SCSIDLP 382981389 |Civil Service $1,000
X310-91 SCSiDLP NS . |Commerce $1,000
X310-91 SCSIDLP 336960760 Cormrections 31,000
X310-91 SCsiDLP 336960760 |[Corrections $1,000
X310-91 SCSIDLP 336960760 |Corrections 31,000
X310-91 SCSIDLP 336980760 |Corrections $1,000
X310-91 SCSIDLP 336060760 |Corrections 51,000
X310-91 SCSI DLP 3369607680 [Corrections $1,000
X310-91 SCSIDLP 336060760 |Corrections 31,000
%X310-91 SCSIDLP 338960760 |Corrections $1,000
X310-91 SCSIDLP 422817742 |Corrections $1,000
X310-91 SCsiDLP 422817742 |Corrections $1,000
X310-81 scsiDLp 422817742 |Corrections $1.000
X310-91 SCSIDLP 422817742 |[Corrections $1,000
X310-91 SCSIDLP 1007123245 |Lottery $1,000
X310-91 _|SCSIDLP 1007123245 |Lottery $1.000
X310-91 SCSIDLP - 1007123245 |Lottery $1,000
X310-91 SCSIDLP 1007123245 |Lottery $1,000
X310-91 SCSIDLP 1007123245 |Lottery $1,000
X310-91 SCSIDLP 1007123245 {Lottery $1,000
X310-91 SCS!I DLP NS Mental Meaith $1.000
X310-91 SCSIDLP NS Mental Health $1,000
X310-81 SCsiIDLP NS Mental Health $1,000
%310-91 SCSIDLP NS Mental Heaith $1,000
X310-81 SCSIDLP NS Mental Heaith $1,000
X310-91 SCSIDLP NS Mental Health $1,000
X310-91 SCSIDLP NS Mental Health $1,000
X310-91 SCSIDLP NS Mentai Heaith $1,000
X310-91 SCSIDLP NS Mental Health $1,000
X310-91 SCSIDLP NS Mental Heaith 31,000
X310-91 SCSIDLP NS Mental Health 31,000
X310-91 SCSIDLP NS Mental Heaith 31,000
X310-91 SCSI DLP NS Mental Heaith 31,000
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UNiSYS Part 6 - Salvage Equipment {All Bidders)

QFFERED
STYLE NAME DESCRIPTION SERIAL# |AGENCY PRICE
X310-91 SCSIDLP NS Mentai Health $1,000
X310-91 SCSI DLP NS Mental Health $1.000
X310-91 SCS!IDLP NS Mental Heaith $1.000
X310-91 SCSiDLP 1017867903 |State $1,000
X310-91 SCSIDLP 1017367904 |State $1,000
X310-91 SCSIDLP 1017867905 |State $1.000
X310-H SCSI DLP 1017867906 |State $1.000
X310-91 SCSIDLP 1019077788 |[State $1,000
X310-91 SCSIDLP NS State $1,000
X310-91 SCSIDLP NS State $1,000
X310-81 SCSIDLP NS State $1,000
X310-91 SCSI DLP NS State $1,000
X310-91 SCSIDLP NS State $1,000
X310-91 SCsiIDLP NS State $1,000
X310-91 SCSIDLP NS State $1,000
X310-1 SCSIDLP NS State $1,000
X310-91 SCsiDLP NS State $1,000
X310-91 SCsi DLP NS State $1,000
X310-91 SCSIDLP NS State 31,000
X310-91 SCSIDLP NS State $1,000
X310-91 SCS| DLP NS State $1,000
X310-91 SCSIDLP NS State $1,000
X310-91 SCSIDLP NS State $1,000
X310-91 SCSi DLP NS State $1,000
X310-91 SCSI DLP 111 State Police $1,000
X310-¢1 SCSIDLP 111 State Police $1,000
X310-91 SC3IDLP 111 State Police $1,000
X310-91 SCSIDLP 111 State Police $1,000
X310-81 SCS3I DLP 1017794435 [State Police $1.,000
X310-91 SCSiDLP 1017794436 |State Police 51,000
X310-91 SCS8I DLP 10177968550 |State Police $1,000
X310-91 SCSIDLP 1017796556 |State Police $1,000
X310-91 _|SCsI DLP 1017796557 |State Police $1,000
X310-81 SCSI DLP 1017796559 |State Police $1,000
X310-91 SCSIDLP 1017796561 |State Police $1.000
X310-91 SCSIDLP 1017796563 |State Police $1,000
X310-91 SCSIDLP. 1017726565 |State Police $1,000
X310-¢1 SCSIDLP 1017796566 |State Police 51,000
X310-91 SCSi DLP NS State Poiice $1.000
X310-91 SCSIDLP NS State Police $1,000
X310-91 SCSIDLP NS State Police $1,000
X310-91 SCSIDLP NS State Police $1,000
X310-91 SCSIDLP NS State Police 31,000
X310-91 SCSIDLP NS State Police $1,000
X310-91 8CSIDLP 222 Transportation $1,000
X310-91 SCSI DLP 222 Transportation 31,000
X310-81 SCSIDLP 222 Transporiation 31,000
%310-91 SCSi DLP 222 Transportation 31,000
X310-91 SCSIDLP 1019151777 [Treasury _ 31,000
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UNiSYS Part 6 - Salvage Equipment (All Bidders)

OFFERED
STYLE NAME DESCRIPTION SERIAL # |AGENCY PRICE
X310-91 SCSIDLP NS Treasury $1,000
X310-91 SCsIDLP NS Treasury $1,000
X310-91 SCSIDLP NS Treasury $1,000
X310-91 SCSiDLP NS Treasury 31,000
X310-91 SCsSiDLP NS Treasury $1,000
X310-91 SCSI DLP NS Treasury 31,000
X310-91 SCSIDLP NS Treasury $1,000
X310-¢1 SCSIDLP NS Treasury $1,000
X310-91 SCSIDLP NS Treasury 30
X310-91 SCsIDLP NS Treasury 30
X310-91 SCSIDLP NS Treasury $0
X310-91 SCSIDLP NS Treasury $0
X310-91 SCSIDLP NS Treasury 30
X310-91 SCSIDLP NS Treasury 30
X310-91 SCSIDLP NS Treasury 0
X310-91 SCSIDLP NS Treasury 50
X310-91 Total $83,000
X310-91E SCsIDLP 1007123245 |Lottery - 3200
X310-81E SCSI DLP 1007123245 |Lottery $200
X310-91E SCSIDLP 1007123245 |Lottery 3200
X310-81E SCSIbLP 1007123245 |Lottery 3200
X310-91E SCSIi DLP 1007123245 |Lottery $200
X310-91E SCSiDLP 1007123245 |Lottery $200
X310-91E Total $1,200
X378-20 Data Comm DLP NS Commerce $100
X378-20 Data Comm DLP NS Commerce 3100
X378-20 Data Comm DLP NS " |Mentai Health 3100
X378-20 Data Comm DLP NS Mental Health $100
X378-20 Data Comm DLP NS Mental Health $100
X378-20 Data Comm DLP NS Mentai Heaith 3100
X378-20 Data Comm DLP NS Mental Health $100
X378-20 Data Comm DLP NS Mental Health - $100
X378-20 Total . $800
X378-30 Data Comm DLP NS Mental Health 5100
X378-30 ‘ NS Mentai Health 3100
X378-30 Total $200
X4-DLP 382981173 |Civil Service $100
X4-DLP 382981371 |Civil Service $100
X4-DLP Total S200
X802-ICP 420677353 |Treasury £100
X602-ICP Total 5100
X604-ICP 1014438217 [Corrections "$100
XB04-ICP 1019058884 |Lottery 3100
X604-ICP 1014728829 |Treasury $100
X604-ICP Totai $300
X605-ICP 1018866936 iTransportation 3100
X805-ICP 1014728830 |Treasury $100
X605-ICP 1014728831 |Treasury $100
XB05-ICP 1014728833 |[Treasury $100

Page 29




UNISYS

Part 6 - Salvage Equipment (All Bidders})

OFFERED
STYLE NAME DESCRIPTION SERIAL# |AGENCY PRICE
X605-ICP 1014728835 |Treasury 3100
XB605-ICP 1014728837 |Treasury $100
X605-ICP Total $800
Grand Total $472,940
|

Note 6A; The salvage value price (*Trade-in Credit”) shown for any or all items detailed in
Section 6 ("Salvage Equipment”) is predicated on : {1) Unisys will obtain free and clear title
for this equipment, and (2) that State will procure both the proposed Production and
Development Systems with their associated peripherals and licenses directly from Unisys. if
either of these conditions is not met, then the Unisys Trade-in Credit proposed for Part 6 is
withdrawn. This proposed Unisys Trade-in Credit does not preclude the State from accepting
competitive offers for those saivage items shown. However, should the State accept salvage
credit offers from other bidders, then it is understood that the Unisys Trade-In Credit per itemn
will be reduced accordingly, thereby increasing the net amount due Unisys for the
procurement of the Production and Development Systems, associated peripherals, and

licenses as proposed in this bid.

Note 6B: It is understoed that the Unisys Trade-In Credits calculated for those items identified
with the State Police A17 System are being offered based on the understanding that the State
procures the A18-742 Production System configuration proposed by Unisys.

]
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Part 7 - All Other Charges (All Bidders)

April 4, 1995

kXxtended]
Price Monthly
(Qtv * Unitf Maintenance] Extended
Item# | Qtv |Style Description Unit Price Price Fee Freight
On-Site Customer Service Engineer,
Eight Hours between 8AM - 5PM Monday
1 1 through Friday $13.000
Surety 2000 Guaranteed 2 Hour Response
2 1 Qutside PPM $3.000
Total: S0 | $16,000 )

Page 1 of 2
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Page 2 of 2

Part 7 - All Other Charges (All Bidders)

April 4, 1995

Installation &

Certification
(& Freight)

Year 1

Year 2!

Year 3

Year 4

Year 5 Total

S0 | $16,000 | $16.800 | $17,640 | $18.522 | $19,448 | $88,410
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Part 8 - Cost Model Summary (All Bidders) April 4. 1995

UNISYS

Configuration 1 Total Cost Configuration 2 Total Cost
[{Part 1 - Central Equipment Complex
Total Extended Price for 58,113 581 Total Extended Price for $6 338 581
I Production Computer Production Computer
Total 5 Year Maintenance $1.533,860 Total 5 Year Maintenance $1.346.246
i Production Computer Production Computer
Total Exten#ed Price $3 275773 Total Extended Prjce $3275 773
| Developmert Computer Development Computer -
Total 5 Year Maintenance $909,096 Total 5 Year Matntenance 3909,096
| Development Computer Development Computer
This will be determined using the siandard Unisys
Product Literature definmg Power Consumption 5 Year Adjustment for
{KVA) Power Consumption (KW), Heat disspation - > : "
(BTU/Hs) and Coaling (CEAD) Er‘m.ronmcnml ' 5 Yfaar Ad]ustmc.ntlfor
Differences : Environmental Differences
Totat E:.ctcnded Price €3.030 177 Total E}.ctended Price 2725177
Part 3 - Software, Support and Produ?tion Pmdu?tlon
Extended Term Plan Credits Total 5 Year S_upport 1241087 Total 5 Year Support $1110.320
Costs Production ’ : Costs Production ‘ o
> i : d P
Total Extended Price $2212.447 Total Extended Price $2212.447
Development Development
Total 5 Year Support Total 5 Year Support
Costs Development $1015,496 Costs Development 51016436
Total ETP Credits (S1.643360) | 1] ETP Credits (51,643.360)
Part 6 - Equipment Salvage Total Price Offered | (S472.940)  |Toual Price Offered | (5381.200)
! 50 50
Part 7 - All Other Charges Total Extended Charges | - Total Extended Charges
Total 5 Year Maintenance Total 5 Year Maintenance
$88.410 $88.410
Charges Charges
Total All Costs £19,304,627 Total All Costs 816,997,986
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BID ITEM DETAIL

RFQ Requirement:
1V.  TECHNICAL SPECIFICATIONS
A. Central Equipment Complex (CEC) (All Bidders)

The Production and the Development (disaster recovery} computer must have the
Jollowing minimum requirements:

o Identical I/O base configurations

o Partitioning capability (multiple CPMs and 2 IOMs and 2 MCMs

e Redundamt I/O configurations using SCSI technology

o Capability to directly conmect into an FDDI ring using Channel Adapter

Technology

e Power Net capability

e Support 7400 I:Os per second

e Appropriate Cables, Terminators and Connectors

Response: Unisys has proposed new, unused A18 systems for both the production
and development systems. All of the capabilities, requirements, and specifications
listed are met by the configured systems. Reference 4134 2122-000, 7008 1773-000

and 4124 8071-000. Unisys certifies this requirement.
RFQ Requirement:
1. _Configuration 1
Production Computer Specific Minimum Requirements

Central Processing Unit

Dual Domain Cabinet with Redundant Power Supply and Partitioning “Capabilizy
Processors Rated at 6100 RPM

Response: The A18-742 system proposed for the Production Computer -
Configuration 1 is a four processor, Dual Domain system having two Memory Storage
Moduies and two Input-Output Modules. The system can be run in either a monolithic
state, with all of the processors operating under one copy of the operating system or in
a partitioned state, with each of two independently powered domains operating under
the control of its own operating system. Each domain contains a redundant memory
power supply and CPM power supply (A1612-PWR). Reference 7008 1773-000 Pages

1-5 and 2-1. Unisys certifies the RPM rating.

Section 2 - Bid Item Detail
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RFQ Requirement:

Memory Subsystem Module
Main Memory 960MB Total
Dedicated Cache Memory 288MB Total

Response: The A18-742 system comes standard with 384MB of memory to which an
additional six 96MB memory modules (MEM96-MQOD) have been added giving a total of
960MB. Reference 7008 1773-000 Page 2-1. '

Unisys certifies that the configured system has been configured with 288MB of

dedicated cache memory h_‘)"' r\npf;gunnn the S‘J’St‘:‘m with two DMCO98-CMIJ and one

DCMS6-MCD.
RFQ Requirement:

Input and Output Module

2 I/O Processor Cards each with 6 Channel Manager Units for Disk and 1/0
Base Connectivity

each CD-ROM and QIC Tape

18 MLI Charmel Cards

36U Rack Mounted I'O Cabinets
ML Bases

External Channel Racks

LEMs

170 Base Evr'hﬂncws

SCSI Channels for Disk Connectivity
SCSI DLPs for Disk Connectivity
[CP DLP Connections

Buffered Printer DLPs

e P b e Co e b
oo T PR e |

Qo Co ko 4

Maintenance Subsystem
2 System Console Processors

Response: Unisys certifies that the configured A18-742 system meets or exceeds the
above requirements. The following is a summary of the configuration:

(1}  A18 Dual Domain Cabinet with Redundant Power Supplies, permits
processor partitioning for maintenance and fauit isolation

(4) A18-711 Processor Boards ;
(4) Memory Cards containing a total of S60MB of Main Memory
{2) Memory Cards with a total of 288MB of Disk Cache Memory
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(2) /0 Processor Cards each with 6 Channel Master Units for disk and /0 Base
connectivity rated at 7400 l/O per second

(2) System Console Processors for System Maintenance Functions
(1) each CD-ROM and QIC tape drives

(4) Universal I/O Cabinet

(8) ML! /O Bases

(10) /O Base Exchanges

(4) Extemnal Channel Racks

(18) MLI Channel Interface Cards

{41) SCSI Channel interface Cards for USR Disk connections
(20) SCSIDLP Interface Cards for USR Disk connections

(8) Printer DLP Interface Cards

(8) -GP DLP Interface Cards for CP2000 based communications

(2) FDDI Channel
RFQ Requirement:

2. Configuration 2
Production Computer Central Processing Unit rated at 4800 RPMs or greater.

Production Computer Memory Subsystem Module 864MB Total.

All other requirements remain the same,

Response: Unisys certifies that the A18-642 system meets or exceeds the abcve
requirements The following is a summary of the configured system:

(1} A18 Dual Domain Cabinet with Redundant Power Supplies, permits
processor partitioning for maintenance and fault isolation

A18-611 Processor Boards
Memory Cards containing 864MB of Main Memory
2) Memory Cards with a total of 288MB of Disk Cache Memory

2) VO Processor Cards each with 6 Channel Master Units for disk and I/O Base
connectivity rated at 7400 I/O per second

(2) System Console Processors for System Maintenance Functions
(1) each CD-ROM and QIC tape drives.

(4) Universal IO Cabinet

(8) MLII/O Bases
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(10) /O Base Exchanges

(4) External Channel Racks

(16) MLI Channel Interface Cards

(41) SCSI Channel Interface Cards for USR Disk connections
(20) SCS!DLP Interface Cards for USR Disk connections

(8) Printer DLP Interface Cards

(8) ICP DLP Interface Cards for CP2000 based communications

(2) FDDI Channel
RFQ Requirement:

3. Development Computer Specific Minimum Requirements

Central Processing Unit
Dual Domain Cabinet with Redundant Power Supply and Partitioning Capability
Processors Rated at 1860 RPM [otal

Response: The A18-522 system proposed for the Development Computer js a two
processor, Dual Domain system having two Memory Storage Modules and two Input-
Qutput Modules. The system can be run in either a monolithic state, with all of the
processors operating under one copy of the operating system or in a partitioned state,
with each of two independent domains operating under the control of its own operating
system. Each domain is powered by a separate power supply to which Unisys has
added redundant CPM and MSM power supply kits (A1612-PWR/ A1610-PWR). This
results in two CPM and MSM power supplies in each domain. Reference 70081773-000
Pages 1-5 and 2-1 Unisys certifies the RPM rating.

RFQ Requirement:

Memory Subsystem Module
Main Memory 376MB Total

Response: The A18-522 system comes standard with 192MB of memory to which we
have added an additicnal four additional 96MB memory modules (MEMSE6-MQOD) for a
total of 576MB Reference 7008 1773-000 Page 2-1 Unisys certifies this requirement
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RFQ Requirement:

Input and Qutput Module

7

8

!
!
+4
8
4
!
9
4
2
8
1

1/O Processor Cards with 6 Channel Manager Units for Disk and 1/0
Base Connectivity

Each CD-ROM & QIC Tape

MLI Channel Cards

36U Rack Mounted I O Cabinets
MLI Bases

External Channel Racks

LEMS

170 Base Exchanges

SCSI Channels for Disk Connectivity
SCSI DLPs for Disk Connectivity
ICP DLP Connections

—-. Buffered Printer DLP

Maintenance Subsystem

2

System Console Processors

Response: Unisys certifies that the configured Development System meets or
exceeds the above requirements. The following is a summary of the configured

system:

(1)

A18 Dual Domain Cabinet with Redundant Power Supplies, permits
processor partitioning for maintenance and fault isolation

A18-511 Processor Boards
Memory Cards containing a total of 576MB of Main Memory

I/O Processor Cards each with 6 Channe!l Master Units for disk and /O Base
connectivity rated at 7400 I/O per second ’ .

System Console Processors for Systemn Maintenance Functions
each CD-ROM and QIC tape drives.

Universal /O Cabinet

MLI I/C Bases

IO Base Exchanges

External Channel Racks

MLI Channel Interface Cards

SCSI Channel Interface Cards for USR Disk connections

SCSI DLP Interface Cards for USR Disk connections

Printer DLP Interface Cards
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(8) ICP DLP Interface Cards for CP2000 based communications
(2) FDDI Channel

RFQ Requirement:

B. Augmentation of USR Disk, 0573 Tape Cartridge and SPO Hardware
(Unisys Only)

1 Augmentation of USR Disk

Al disk must be rack interchangeable between the production and development

compuiers
Currently
—Component Installed | To be Purchased Total
36U Disk Rack 7 16 23
PDUs for Racks 7 16 23
Rack Status Bus 0 133 153
Cards
Disk Racks 59 119 i78
SCSI Sub Address 0 80 80
Controllers
SCSI Channel 0 160 160
Extenders
Redundant Power 0 119 178
Supplies
1.5 GB Spindles 95 405 500
805MB Spindles 154 154

The disk requirements do not change as a result of State Agency participation.

Response: Unisys has proposed Unity Storage Rack (USR) disk components that are
fully compatible and interchangeable with the State’s existing disk to be harvested. The
following table, as presented in the answers to vendors questions, identifies the
quantity of components to be harvested from existing data centers as well as the
components to be acquired as part of this bid acquisition. Reference 4124 6125-000,
4124 68356-000 and 4124 6125-100 Unisys certifies this requirement
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Currently
Installed
Component To be Purchased Total
36U Disk Rack 7 16 23
PDUs for Racks 9 16 25
Rack Status Bus 29 131 160
Cards
Disk Racks 41 119 160
SCSI Sub Address 0 80 80
Controllers
SCSI Channel 0 160 160
Extenders
Redundant Power 37 123 160
Supplies
1.5 GB Spindles 111 405 516
805MB Spindles 86 86
RFQ Requirement:
2. Carrridee Tape Subsvstem Upgrade

Response: Unisys has included all necessary components to upgrade the State’s

The existing 0573 Tape Cartridge Subsystems “harvested” from State data
centers require the following updates-

s & Cartridge Tape Autoloaders

e 4 Cartridge Tape Compression Exparnsion

e 10 Cartridge Tape Connections

existing Tape Cartridge subsystems as identified in the RFQ. Reference 4124 1779-
000 and 4124 2819-000 Unisys certifies this requirement

Section 2 -
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RFQ Requirement:

3. Single Point of Operation (SPO) Hardware

UNIX platform configured to run SPO Sofrware. Must provide for management
of the production, development and A11-222 computers as well as 2 U6000s.

Response: In order to provide a unified, redundant operation center for all MiPC
hardware piatforms, Unisys has offered two, identically configured U6000/430 systems
(reference 4125 2347-000) running Single Point Operations (SPQ) software As
configured, the solution is capable of managing the production and development A18
systems as well as the A11-222 and the two U6Q000 systems planned to be utilized for

XGEN deveilopment.

The SPO configuration inciudes the following components in addition to all necessary
SPO software:

Proposed Single Point Operation System
(2) ~U6000/430 90 MHz Pentium UNIX Processor Systems
(2) 64MB Memory Upgrades
(6) 2GB 3 5" SCSI Disk Drives (3 per system)
(2) 4GB DAT SCSI Tape Drives
(2) QIC In-built Tape Drives for Software Installation
(2) TO300 Operator Terminals
(2y AP9512-R1 12ppm Laser Printers
(2) Ethernet Network Interface Cards
(8) Tektronix 18" X Windows Terminals w/ 8MB Memory and Keyboards
(1) A11 System Console Processor Upgrade Kit
(4} Black Box RS232 Splitters
(2) Moedem Adapters and LAN Converters
(2) LAN Connector Hubs

Reference 4134 2486-000 and 4197 3702-000 . Unisys certifies this requirement

In addition to the basic SPO configuration, Unisys has included the necessary
components to upgrade the System Contro! Processors (SCP) on the A11-222 so that
maintenance functions for the A11 can be controlled through SPQ. Without this
upgrade to the A11, operators would have to use the A11 SCP to perform tasks related
to the Peripheral Configuration Diagram (PCD), System Control Interface (SYCON),
and firmware microcode modifications. This upgrade also provides a graphical user
interface for the A11 like that present on the A18 systems
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RFQ Requirement:

C Software Licenses, Support and Software Credits (All Bidders)

All software needed for the Production, A11-222 and Development computers is
listed in Appendix A. The Bidder will obtain pricing from Unisys and the
Software associated with any other mode! bid

Response: Unisys has provided all software listed in Appendix A for the Production,
Development, A11-222 and Single Point Operations systems. Reference 8600 2631-
000 for a description of the software packages. Unisys certifies this requirement.

RFQ Requirement:

All bid hardware, Unisys environmental system software and Unisys development
toots must be covered by Unisys support and maintenance 7 days- a-week, 24
hours-per-day equivalent to the Unisys Surety 2000 Comprehensive Premium

Plan.

Response: All hardware, Unisys environmental system software and Unisys
development tools are offered with full Unisys support and maintenance 7 days-a-
week, 24 hours-per-day as specified by the Unisys Surety 2000 Comprehensive
Premium Plan as modified by the 2 hour response requirement specified in
Section IV. E. Standard Surety 2000 Comprehensive Premium coverage offers a 2
hour response time during the 8 AM to § PM prime shift and a 3 hour response
during other time periods. Reference 4138 7143-000, 4138 7184-000 and 4138

7176-000
RFQ Requir‘emént:

Many of the existing State A-series data centers have acquired environmental
software and development software tools under an Extended Term Plans. The
early termination of the contracts will result in credits to the State. The following
is an approximate list of expiration dates for each mainframe to be replaced.

Civil Service A6-KS - 3/1/96 Corrections A16-31F - 9/30/94
Mental Health A12-T - 8/1/96 State Police AI7H - 12/1/95
Lottery AI7F - 12/31/99 State AI7F - 9/31/96

Treasury A11-222-9/1/96 Al7H - 10/31/96 A4 - 10/31/96

Response: Unisys has provided a credit for the unused portion of the Extended Term
Plan (ETP) license for the Treasury A11 software according to Unisys corporate policy.
We have also provided credits for the unexpired ETP licenses at the Department of
State and Bureau of Lottery calculated according to special contractual provisions
between the State of Michigan and Unisys. The above mentioned credits appear in Part
3 - Software, Support and ETP Credits.
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In addition to the above credits, Unisys has provided speciai, hon-policy software
credits for the unused portions of the (ETP) licenses at the Departments of Corrections
and Treasury (A17). These credits appear in Part 1 - Central Equipment Complex
(Production Configuration 1 and 2) and were calculated according to Unisys standard
ETP credit policy calculation procedures. This exhausts the existing ETP licenses in
effect that have residual credit value at the time of the respective data center's planned

migration to the MIPC.

All ETP credits were calculated based upon a data center's planned migration date to
the MIPC as presented in the RFQ. '

The credits provided in the RFQ response in no way relieves the Departments from any
obligations to the State Building Authority, Unisys Leasing Corporation or any other
agency for which the State may have a financial obligation for the original license fee

Recognizing the potential short term need for additional software packages at State
data centers during the migration period, Unisys has included with this bid response, a
pre-approved loan of selected software packages to support the migration activities
This agreement allows State data centers to use additional copies of selected software

as requirgd; at no charge for licensing or support, such as BNA to support their
migration. Details of the agreement offer are included in the Signed Contractual Terms
section of this response. Unisys is pleased to be able to support the State in this

manner.
R¥Q Requirement:

D. Education (Unisys Only)

Unisys will provide an In-depth Operations ITraining course. This will be
attended by approximately 40 computer operations staff and technical
programmers. All training will be conducted in Lansing, Michigan at a site
provided by the State. The course will cover the following material a) hardware
operations, b) software operations and ¢) user maintenance d) specific training
required for the operation of SPO hardware and software. Each trainee will be
provided with appropriate manuals, text materials, course outlines and other
documentation as required Training materials will be kept by the trainee
following completion of the training.

Response: Unisys agrees to provide an in-depth Operations Training course as
specified in the RFQ. We anticipate this training to require four sessions of 10 days
each attended by 8-12 State staff members

Personal copies of appropriate lecture course training materials will be provided to each
attendee.
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Unisys has prepared a one-day computer based training course for Single Point of
Operations. Pricing for this course is included in the Information Only section of the

Cost Model
Unisys certifies this requirement.

RFQ Requirement:

Other Training will be required and follow the same outline as above The
specific Unisys education classes will be defined later by the MIPC Director.

I lagscnse masrot asnte 50 inorrsrntnr dmue iy tnda] A incrruntas Aoy do dofined o 0
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hours of platform time. Classes will consist of 8-12 studemts.

Response: Unisys is prepared to meet the training needs of the State of Michigan
related to the data center consolidation. We have quoted a daily rate and total training
costs for the 250 instructor days specified.

An electronic version of the current Unisys education course catalog is included with
each copy of our bid response. The catalog provides a planned sequence of classes

for a variety of position types.
Unisys certifies this requirement

RFQ Requirement:

E. Hardware Maintenance and Relocation (Unisys Only)

The vendor is to provide a minimum of one on-site customer service
representative to maintain the systems during prime operating hours (8AM to
5PM excluding State recognized holidays). Other than Principle Period of

- Maintenance (PPM) a customer service representative must arrive at the
appropriate MIPC site within (2) hours after notification by the State.

Response: Unisys is prepared to provide one on-site customer service representative
during the prime operating hours, excluding a one hour lunch period, as specified in the
RFQ This individual will be normally Jocated at the production facility but may respond
to calls for service at the development site as long as the two hour response time is
maintained The on-site Customer Service Representative will wear a beeper at all
times during the prime shift. In this way, the representative can be reached during the
lunch hour or while at the development site  The charge for the on-site customer
service representative is included in the All Other Charges section of the Cost Model.

The Surety 2000 Comprehensive Premium support provides a guaranteed two hours
response time during PPM. The additional charge for two hour response outside of
PPM is included in the All Other Charge section of the Cost Model

Unisys certifies this requirement.
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RFQ Requirement:

The vendor must supply and install, as appropriate (based upon release
documentation), factory authorized Field Change Notices (FCN) as they are
announced by Unisys. New software releases are to be made available to the
State as they are announced by Unisys. In addition, the State is to be informed of
all software patches intended 1o fix reported problems as soon as the paiches are
available '

Response: Unisys agrees to supply and install appropriate factory authorized Field

Change Notices in a timely fashion. The State will receive written notification of all

licensed software releases.

Unisys will inform the State of all software patches (Interim Correction Files) intended to
fix reported problems through the Unisys Communication Form (UCF) process Unisys
Customer Services and Support will augment this process by providing Interim
Correction-Files (ICF) information at periodic client status meetings. In addition, Unisys
provides Electronic Support Services (ESS). ESS is an on-line service (formerly known
as SureNet) whereby clients are invited and encouraged to access knowledge bases
and ICF information databases for possible download and installation at the client’s

discretion.

Unisys certifies this requirement

RFQ Requirement:

The vendor is responsible for the successful delivery and installation of all
hardware and for the delivery of the software. To help ensure the installation is
successful, the vendor must assign a Site Installation Manager (SIM) who will
oversee the entire process. The SIM will be responsible for verifying the sites are
ready to accept the systems, develop a detailed plan (in conjunction with the MAC
Project Team) for the installation and coordinate the activities of both State and
vendor personnel involved in the installation.

Response: Unisys will work closely with the MAC Project Team to ensure the
successful delivery and installation of the hardware and delivery of the software Unisys
agrees to assign a qualified SIM to coordinate all installation activities and verify the
sites are ready for the hardware installation

Unisys certifies this requirement.
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RFQ Requirement:

In addition, the vendor is responsible for relocating all hardware to be harvested
from existing data centers to the MIPC (either the Production or the Development
site as specified in this REQ). Included in this relocation activity is the removal
(deinstallation) of the hardware from its current installation site, packing the
hardware to ensure safe transport, the actual transport of the hardware, and
unpacking and connection to the appropriate mainframe computer. The
contractor shall assume any liability that may be incurred during the relocation
process. The Cost Model provides a detailed list of all hardware that is to be
harvesied and where it will be located as part of the MIPC.
Response: Unisys is prepared to relocate all harvested equipment listed in Part 5 of
the Cost Model from the existing data centers to the appropriate facility of the MIPC
This will be accomplished using qualified personne! from Unisys and Combined Van
Lines of Lansing. A letter from Combined Van Lines indicating their agreement to be a
subcontraetor of Unisys in this activity is located within the Management Summary

QOur activity in this regards will include removal of the hardware, packing the hardware
in @ manner to ensure safe transport, transport to the new installation site, unpacking
and installation of the equipment on the appropriate mainframe systemn. Unisys will be
solely responsible for any liability that may be incurred during the relocation process

For purposes of calculating the relocation charges, Unisys made the following
assumptions:

s Equipment can be harvested from the existing sites during prime operating hours
(Monday through Friday, 8AM to 5PM excluding State recognized holidays

s All equipment to be harvested from one existing data center will be available for

pick-up during a single time period so that separate trips on muitiple days can be
avoided

« Harvested equipment to be installed on the MIPC computers must be instalied
outside of prime operating hours to avoid disruption of the production schedule.

If these assumptions are incorrect, the price for the relocation service may have to be

modified ‘

Charges for relocating selected MDISK components currently instailed at Treasury and
originally included in the Salvage List are included in the quoted relocation charges

The Relocation List includes components comprising UB0Q0 systems at the Department
of Treasury. The relocation charges for this equipment is included in this response but
no on-going maintenance charges have been included in the Cost Mode!

Unisys certifies this requirement
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RFQ Requirement:

F. Equipment Salvage (All Bidders)
A list of the equipment 1o be disposed of is included in the Cost Model Section
VIIT. The State anticipates revenue for selling this equipment. All vendors mus:
quote in the cost model the price offered for items listed in the cost model (prices
may be summarized by Style Number) Deinstallation of the equipment is the
responsibility of the vendor. This is not to include deinstallation of the under the
floor cables.

Response: Unisys has quoted the price offered for all equipment in the Salvage list

(with the exception of the listed software and selected MDISK components installed at

the Department of Treasury as specified in the answers to vendor's questions)

summarized by Style Number The quoted price assumes that Unisys is to perform the
de-installation and removal of the equipment. The under floor cables will be left in

place

Maintenance | pricing for the Treasury MDISK components removed from the Salvage
List are included in Part @ - Information Only of the Cost Model.

Unisys certifies this requirement.

RFQ Requirement:

This deinstallation must be done under the supervision of Unisys, who will first
“harvest” equipment for the MIPC The schedule for availability of the
equipment is in accordance with the Project Plan included in Appendix B

Response: The deinstallation and removal of the salvage equipment will be perfermed
after the harvest of the equipment designated for the MIPC

Unisys certifies this requirement.
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Appendix A - Required Software

Production Mainframe (Object Code Only)

O/S: SSF System Software Facility
O/S: System S/W Core Med
O/S: Protocols Core Media
SYS MGT: Logger
SYS MGT: SMFI Total
SYS MGT: Billing Support
SYS MGT: System Assistant
SYS MGT: SPO Host Agent Components
COM SW: SNA Gateway for CP2000
COM SW: SNA LU6.2 Service Manager
COM SW: Bisync Station Group
COM SW: Host Services
COM SW: Interactive DC Config (IDC)
COM SW: Data Communication
COM SW: NDL II Analyzer
COM SW: Remote Print System
COM SW: TCPIP Applications
COM SW: Data Transfer
COM SW: TCPIP Unrestricted
COM SW: SNMP Agent
COM SW: A Series BNA V2
Network Administrator
CPDLP Operating System
Network Services I
COM SW: Network Control Facility
COM SW: COMS Total
COM SW: Data Transer System (DTS)
COM SW: BNA of IP (BIP)
COM SW: DCA FileXpress .
COM SW: DCA Host File Transfer
Driver: SCSI-2 Disk
Driver: SCSI-1
Query SW: DMSI I.nquu'y
Query SW: DMSI ERGO
DATAMGT: DMSII Analyzer
DATAMGT: DMSII Monitor
DATAMGT: DMSII DM Interpreter
DATAMGT: DMSII Certification
DATAMGT: DMSII Interpro OCM
DATAMGT: DMSII Remote DB Backup

DATAENTRY: Odesy
Pagc 1



RPT SW: Reporter Il

RPT SW: Online reporter III

TRANSMGT: Gemcos Total

LAN SW: HLCN I-Unlimited use
Netware client V3
HLCN Unlimited USRKEY
Local Port subsys

26 - CP2000 Operating System

SEC SW: Infoguard ACC

DEV AID: Format Support Library

DEV AID: CANDE Editor

DEV AID: EDITOR

LINC: Linc View

LINC: Run Time

0Q/S: MACS SW for 20 Disks
MACS disk cache sw
MACS 10-Spindles
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Development Mainframe {Object code and Source where available)

O/S: SSF System Software Facility

0/S: System S/W Core Med

Q/S: Protacols Core Media
SYS MGT: Logger
SYS MGT: SMFI Total
SYS MGT: System Assistant
SYS MGT: Billing Support
SYS MGT: SPO Host Agent Components
COM SW: Host Services
COM SW: Data Communication
COM SW: NDL II Apalyzer
COM SW: Interactive DC Config (IDC)
COM SW: Remote Print System
COM SW: TCPIP Applications
COM SW: Data Transfer
COM SW: TCPIP Unrestricted
COM SW: SNMP Agent
COM SW: A Serjes BNA V2
COM SW: BNA over IP (BIP)
COM SW: Network Administrator Utility
COM SW: CPDLP Operating System
COM SW: Network Services I
COM SW: Network Control Facility
COM SW: CP2000 Configurator
Driver: SCSI-2 Disk
Dev Aid: Screen Design Facility
Dev Aid: Screen Design Facility PLUS
DEV AID: Format Support Library
DEV AID: Algol Test/Debug
DEV AID: Cobol 74 Test/Debug
DRIVER: SCSI 2 Cart Tape
DEV AID: CCE Unix NW Base
DEV AID: CCE Unix NW Add
DEV AID: CCE Unix Src BAS
DEV AID: CCE Unix Sockets
DEYV AID: Cooperative Development Unix
DEV AID: CANDE
Query SW: DMSII Inquiry
Query SW: DMSII ERGO
DATAMGT: DMSH Analyzer
DATAMGT: DMSII Monitor
DATAMGT: DMSI DM Interpreter
DATAMGT: DMSI Certification ‘
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DATAMGT: DMSI Interpro OCM
DATAMGT: DMSH Remote DB Backup

DATAENTRY: Odesy
RPT SW: Reporter LI
RPT SW: Ounline reporter III
TRANSMGT: Gemcos Total
LAN SW: HLCN 1-Unlimited use
Netware client V3
HLCN Unlimited USRKEY
Local Port subsys
2 - CP2000 Operating System
SEC SW: Infoguard ACC
LINC: Linc View
LINC:Development
LINC: Lite - First User
LINC: Lite - Second User
LINC: Lite - Third User
LINC: Developer's Kit
CMPLR: COBOL ANSI 74
CMPLR: Fortran Level H
CMPLR: Fortran ANSI 77
CMPLR: RPGIL
CMPLR: COBOL ANSI 85
CMPLR: COBOL 68
UTIL SW: Editor
LANSW: Netware - 64 User
24 - Unisys CSS DSU Install
2 - Unisys CSS BLN Install
7 - Unisys CSS AN Install
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All.222 Mainfr'ame {Object code only)

0O/S: SSF System Software Facility

0/S: System S/W Core Med

O/S: Protacols Core Media

SYS MGT: Logger

SYS MGT: SPO Host Agent Components

SYS MGT: System Assistant

SYS MGT: Billing Support

COM SW: Host Services

COM SW: Data Communication

COM SW: NDL II Analyzer

COM SW: Remote Print System

COM SW: TCPIP Applications

COM SW: Data Transfer

COM SW: TCPP Unrestricted

COM SW: SNMP Agent

COM SW: Coms Total

COM SW: Interactive DC Config (IDC)

COM SW: A Series BNA V2
Network Administrator
CPDLP Operating System
Network Services II

Driver: SCSI-2 Disk

Driver: SCSI-1

Query SW: DMSII Inquiry

Query SW: DMSII ERGO

DATAMGT: DMSTI Analyzer

DATAMGT: DMSII Monitor

DATAMGT: DMSII DM Interpreter

DATAMGT: DMSI Certification

DATAMGT: DMSII Interpro OCM

TRANSMGT: Gemcos Total

SEC SW: Infoguard ACC

DEV AID: Format Support Library

DEV AID: Screen Design Facility

RPT SW: Online reporter II1

RPT SW: Reporter 11

CMPLR: Cobol 68

CMPLR: COBOL74
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U-6000 Single Point of QOperations Software

SPO Software configured to manage 3 A-Series and 2 U-6000 Computers
Unix Operating System
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JOHN ENGLER, Governor -
DEPARTMENT OF MANAGEMENT & BUDGET

P.O BOX 30026, LANSING, MICHIGAN 48909

Mark A. Murray, Acling Director

ADDENDUM # 1
DATED: 3/29/95

Original Issue Date: 3/17/95

Original Due Date:
Revised Due Date:

Sealed Bid:

4/4/95

Ul 3
YES NO
X d
YES NO

Buyer: . Michael A. Tanner

Telephone Number:

517-373-7309

to

INVITATION TO BID (ITB) # 07115001494

Unisys Data Center Consolidation

New Date:

Time:

Changes: The attached Questions and Answers are provided to clarify and/or
modify this Invitation to Bid

Attachments 1:
Attachments 2;

Attachments 3:

X U

YES NO
X 4
YES NO

4 X

YES NG

Number of Pages: 5

Number of Pages: Diskette

Number of Pages:
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March 28, 1995

Management & Budget
ITB 07115001494
Data Center Consolidation

How many copies of the bid response are to be supplied?

4 copies of the bid should be submitted.

As stated in the RFQ, “this consolidation is a very complex undertaking that must
proceed flawlessly”. Given that statement and the desire to maintain the project
schedule, was it the State’s intention to require bidders who offer used equipment to
include the equipment serial number(s), as well as proof of ownership as of the RFQ
due date in their bid response, so that the State can verify availability on the required

installation date?

Yes.

Page 8 Item A says that the Central Equipment Complex must have the capability to
directly connect into an FDDI ring using Channel Adapter Technology. However, the
configuration specifications that follow make no mention of the need for the PDD,I
Channel adapters themselves on either of the Production configurations, nor on the
Development configuration. Likewise, there is no mention of ICP channel adapters.
Should the adapters be configured and, if so, how many are desired?

The FDDI capability is'included to address future processing requirements.
Include 2 FDDI Channel Adapters for each computer and do not include any

1CP channel adapters at this time.

On page 10, the t.able providing a sumimary of the disk requirements of the MIPC
appears to be inaccurate according to Unisys records and the published relocation list
provided in Part 5 (Relocated Equipment) of the Cost Model. We have developed an

adjusted table based upon our research.
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YEATCD L0, 12YD

Currently
Component Installed | To be Purchased Total
36U Disk Rack 7 16 o 23
PDUs for Racks 9 16 .25
Rack Status Bus 29 131 160
Cards
Disk Racks 41 119 160
SCSI Sub Address 0 80 80
Controllers
SCSI Channel 0 160 160
Extenders
Redundant Power 37 123 160
—Supplies
1.5 GB Spindles 111 405 516
805MB Spindles 86 86 ]

The figures that differ between the RFQ table and those based upon our analysis are
in bold typeface in the table presented here. The net effect of the suggested changes is
a reduction of 22 Rack Status Bus Cards and an increase of 4 Redundant Power
Supplies to be purchased. Please provide guidance as to which figures should be used

for our bid submission.
Please substitute the above disk chart to meet the requirements.

The hardware specifications make no mention of the need for miscellaneous LAN

connectors, terminators and cables that may be needed at the existing data centers to

reastablish their CPLANS after the existing mainframe systems are removed. Is this a
charge that will be determined as the equipment is removed? '

Yes. The BNA network is still being analyzed the specific requirements for
the connectors, terminators and cables will be identified after their analysis is

complete.
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IVIAICO 28, 199D

6 The RFQ appears to be silent on the issue of needed disk and related DLPs for the
A11-222 system. Should we configure a projected disk requirement to fulfill the
needs of the Department of Commerce? If so, should this configuration pricing be
entered in the Information Only Section of the Cost Model since this section does not

impact the low bid determination?

There are currently some M9710 disks installed at Treasury (purchased in
1991. This disk was inadvertently included on the salvage list. We intend to

Canfionra tha diclr far tha A_T1 ryeine thic Aicl-
bululsulb iAW Wion AW WlLIGC SATL L I-l.)llls ELXlD U...I.Dn.,

use this disk on the A-11.
remove if from the salvage list and include it on the information only.

Page 12, Section E. Hardware Maintenance and Relocation states that Unisys is to
provide aminimum of one on-site customer service representative to maintain the
systems. Is this representative to be located at the Production Site only or is it the
desire of the State to have one on-site representative at both sites? If only the
Production location is desired, is it permissible to have this individual service the
Development Site as well as the Production Site providing that the 2 hour response is

maintained?

It is permissible to have the same Customer Service Representative cover
both sites as long as only 1 on-site charge is included.

Based upon the statement on Page 13, it is our assumption that all unit costs for new
equipment are to include freight charges. Is our assumption comect? Is it permissible
to break out and present freight separately from the actual unit purchase price in all
cost models? If so, should it be an extended charge by style or a lJump sum entered as
part of the Installation and Certification costs contained in Part 1 cost sheets?

It is permissible to break out and present freight separately from the actual
unit purchase price in all cost models and it should be entered asalump sum
as part of installation and certification in part 1 of the cost sheets.

Item 9 on Page 16 refers to an Information Only Charges cost model. The format of
this cost model sheet was apparently omitted from this RFQ. Are bidders to develop
the best format to fit the items included as long as the format is consistent with other

sections of the Cost Model?

Yes, bidders may develop the best format to fit the items and it must be
consistent with the other sections of the cost model.
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March 28, 1995

10. The software lists for the production and development systems call for BNA Over IP

11

12.

14.

i5.

(BIP) software to be configured. This software is currently scheduled for release in
the mid-April time frame. Therefore it is not possible to configure the software as part
of this bid response. We will be pleased to provide a quote for this software as soon
as it is released and pricing is available. Is this satisfactory?

The use of BNA over IP (BIP)_ is still being gvaluated by the Network
mmittee. The cost was requested in anticipation of the decision from this

Fada]
WS LAALRLA

committee. If we determine to use it the price may be submitted at that time.

The last three items in the software list for the Development Server on Page 4 of
Appendix A do not appear to be A Series Software products. Please provide a
clarification of what these items are if they are to be included in the bid.

These items were included by mistake. Please ignore them:.

Parts 1, 2 and 3 of the Cost Model contain columns labeled either Monthly
Maintenance Fee or 1 Month Premium Comprehensive Surery. Are the figures placed
in these colurmns to be unit costs or extended costs? We assume that the figures to be
entered in the Maintenance column are to be the first month charge for all items. Is
this a correct assumption? We also assume the figures to be used in the 5 Year costs
summary sections at the bottom of these sheets are to be extended costs. Is this

assumption also correct?

The figures in the Monthly Maintenance Fee or 1 Month Premium
Comprehensive Surety are to be the first month charge for all items. The
summary sections at the bottom of these sheets is extended costs. |

“Part 3 of the Cost Model does not appear to provide a location to record software

needed for the SPO system. Should this UNIX software be recorded on a separate
sheet Jabeled SPO Computer Software with the same format as the remaining sections

of Part 37
Yes, it is acceptable to provide the SPO software on a separate sheet,

In Part 5 of the Cost Model, are the columns labeled / Month Premium
Comprehensive unit or extended charges?

The monthly charge for the total quantity per line item.

In Part 5 of the Cost Model where the 5 Year Costs are calculated, is the SPO
software to be included in the row labeled SPO Hardware?

No, please add a row titled “SPO Software”.
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16. Will the State provide the relocation and salvage equipment lists on clectroﬁic media?

Yes, it is included with these answers.

17. In Part 6 of the Cost Model, is it permissible for a vendor to either enter 2 single value

18.

19.

for all equipment in the Salvage list or enter an amount summarized by Agency rather

than entering 2 value summarized by Style Number?
No, at a minimum bidders must quote offer summarized by style number.

Please submit quotation on both hardcopy and electronic media provided in
Excel 5.0 format.

Upon feview of Part 6 of the Cost Model, we have found some software currently
licensed by the Department of Civil Service. Please inform all potential bidders that
ownership-of all software is to remain with Unisys and that licenses are not

transferable.
Software that was inadvertently included on the list of salvage equipment
should be ignored. The State understands that this software was licensed to

the Agency and is not transferable

Based upon our analysis of the Cost Model, it appears that some cost categories
appear twice in the Cost Model Summary (Unisys Only) section. These jtems appear
in Part 1 (production and development systems), Part 2 (Disk, Tape, and SPO), and
then again in Part 5 where the costs for the Production and Development systems with

disk and tape augmentation appears.

Relating to the Cost Model Summary (Unisys Only), once again, it appears that some
iterns have been inadvertently omitted from this cost sheet. Specifically, costs related
to the A1l software acquisition and support, A1l hardware maintenance and SPO

software are not called for on the sheet.

We have developed a revised Cost Modei Summary (Unisys Only) that appears to
provide ali information desired by the State. This suggested summary sheet is
included as the last page of this submission. Is this format acceprab]é to the State?

Vour assessment of the corrections to the summary sheet are accurate. Yes
this is an acceptable format.
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UNISYS

ADDITIONAL TERMS AND CONDITIONS
R\JQV*A

—_
The Unisys proposal is based on the terms and conditions of P¥B285 and the Unisys Consolidated
Agreement State and Local Government (Form 4305 6407-001 (1/94)) along with any mutually
agreed upon terms and conditions between the parties. In the event of conflict between the

State’s terms and conditions in BiB2885, and the Unisys terms and conditions, the State’s terms

and conditions will govern.  1Riden—A



UNISYS

SOFTWARE LICENSES FOR MIGRATION PERIOD

Upon award to Unisys of a contract for the Central Equipment Complex (A18 Systems), Unisys will
{oan each of the 9 state agencies (“the agency™) that is being consolidated into the Central
Equipment Complex under this REQ, the below-listed monthly licenses for the specific A Series
System owned by the State agency, along with software support under the assoctated Department’s
existing level of Unisys software support at no charge, if such agency does not currently license the
software from Unisys, or if the existing ETP software license expires during the migration period

The migration period is the period of time commencing from the date of award of the Central
Equipment Complex (A18 Systems) to Unisys and ending upon completion of the migration for a

specific agency to the A18 System or 12 months from date of award, whichever occurs first. After
the migration period or twelve (12) months from the date of award, the State will be charged at the

then current monthly rates for the listed software.

Existing paid-upTE"e'nses for the software listed below which do not expire during the migration
period will continue until completion of the migration period. Any software credits remaining after
migration will be applied under the terms and conditions of the Unisys proposal herein

Following is a list of the monthly software licenses which will be loaned, if applicable, to the nine (9)

agencies during the migration period:

Style Numbers Description

1 Axx-CSM Site Management Facility II

2 Axx-RMP Remote Print System

3 Axx-HSV BNA Host Services

4 Axx-CSS BNA V2 Software
Includes the following:
¢ A99-NAU Network Administration Utility
e A99-CPD CPDLP Operating System
s A99-CPC CP2000 Configurator
e Axx-NSS Network Services

5 Axx-TAS TCP/TP Application

& APL99-TIC  TCP/IP Interprocess Communication

7 Axx-OCA System Assistant



NISYS Consolidated
Agreement

State and Local Government

Customer Name and Mailing Address

Customer acknowledges it has read and understands this Agreement (including all attached schedules and amendments) and is not entering
into this Agreement on the basis of any representations not expressly set forth in it.

Agreed and Accepted

Unisys Corporation Customer

{Signature} (Date) {Signature) (Date)
tedityped name) ‘Pﬂntednyped name}

(Tiile} ’ (Title)
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State and Local Government
Unisys Carporation ("Unisys”) will sell and license Products and services and Customer agrees to purchase and license those Products

and servicas under the following terms and conditions:

. Definitions
11 Software means the object code version of computer programs
and any related decumentation, excluding maintenance diagnostics.
Software also means the source code version where provided by
Unisys. Software also means microcode, not embedded in a circuit
glement, that enables the equipment to functicn according to its

published specifications.

12 Products means equipment, Software, doecumentation (includ-
ing manuals and education materials) and Software maintenance
releases and updates.

1.3 Software Processing Unit ("SPU") means equipment which
controls and executes Software.

1 4 SURETY Support Services means various forms of installation
and support for the Products.

1.5 Proprietary information means Software, diagnostics, docu-
mentation, including manuals, and any other information con-
fidential to Unisys or its licensors.

1.5 Information Services means all technical and consuitative serv-
ices other than SURETY Support Services.

1.7 Installation Date means the date Unisys completes installation
(as determined by Unisys) or, if equipment or Software is to be in-
stalled by Customer, the tenth day following shipment.

, Effective Date
This Agreement will become effective when signed by duly autho-
rized representatives of both parties and will cantinue in effect until
terminated according to its terms.

. Schedules - Ordering Procedure
31 Unisys wiil furnish to Customer and Customer will accept and
pay for the Products and services itemized on the following sched-
ules which, together with the terms on the Schedules, are an in-
tegral part of this Agreement.

Schedule Name
A Equipment Sale
B SURETY Support Services
C Software Licenses
D Information Services

All references to Products and services in this Agreement are to the
Products and services fisted on the Schedules and on any Sched-
ules submitted to and accepted by Unisys pursuant to Section 3.2
and to any Products and services supplied by Unisys with such list-
ed Products and services.

3.2 Customer may order additional Products and services under
this Agreement by submitting properiy completed Unisys Sup-
piemental Schedule Crders referencing this Agreement. All orders
wiil refer to this Agreement by number and will be signed by Cus-
tomer, All education lecture courses must be ordered on a Customer

Education Enroliment Application.

33 All orders are subject to acceptance by Unisys. Acceptance by
Unisys wiil be effective when communicated in writing to Customer.
The recaipt or deposit by Unisys of a Customer down payment will
net zonstitute acceptance of an order. Any down payment received

(i)

(o]

—

e,
I~

LOULSUNHUALEU AgleThiICHIL

from Customer will be returned if the order is not accepted by
Unisys.
3.3 Unisys may substitute Products of equivalent or superior func-

tionality 2nd performance in the event that any of the Products or-
dered are not available at the time of shipment.

. Delivery and Installation

4.1 Unisys will arrange for delivery of Products and Customer will
pay for transportation in accordance with the Unisys published
transportation charges in effect at the time of delivery or, if Unisys
has not published any such charges, Customer will pay Unisys for
transportation charges actually incurred, Customer will also pay for
ail cables and site-specific installation materials required to install

the equipment at Customer’s site.

42 Unisys will provide Customer with one copy of the then-current
user decumentation, in paper or electronic form at the option of
Unisys, for use with the Products ordered and envirenmental
scecifications for equipment, where applicable. Prior to delivery of
equipment, Customer will prepare the installation site and wiil con-
tinue to maintain the installation site in accordance with such
specifications.

4 3 Customer will install all items of equipment with the designa-
tion "Y" in the "Customer installable” column when there is no in-
sallation charge listed on Schedule A. Unisys will install all other
itams of equipment, Customer will instal all items of Software othr
than those for which a fixed installation charge is indicated ¢
Schedule C. All Products to be installed by Unisys will be installed
during Unisys normal working hours, unless otherwise provided in
this Agreement.

4.4 Customer may arrange for instailation by Unisys of Customer-
installable Products, subject to the then-current standard Unisys
charges and conditions. '

43 If additional labor and rigging is required for installation due to

Customer’s special site requirements, Customer will pay those costs
including costs to meet union ¢r local law requirements.

. Payment

5.1 Charges for Products will be invoiced upon shipment.

52 Charges for SURETY Support Services will be invoiced in
agvance, monthly, annually, or at other periodic intervals; other-
wise, charges will be invoiced after the services are performed.
Hourly use, page and remote service charges will be invoiced
monthly uniess otherwise indicated. Unisys recognizes that some
government entities are prohibited from paying in advance and
therefore will not pay until the services are rendered.

53 Charges for Information Services will be invoiced as the serv-
ices are performed.

54 All charges must be paid no later than 30 days from the date of
the invoice. Unisys may impose a late payment charge equal to the
Jesser of {a) 1-1/2% per manth or (b) the maximum rate allowed !
law.

52 Additional charges may apply to services rencered outside con-
reczed hours or beyond normal coverage at Customer's request,
srave} expenses premium and minimum charges.

*

.
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6. Taxes

61 Customer will pay any tax Unisys becomes obligated to pay by
virtue of this Agreement, exclusive of taxes based on the net income

~¢ Unisys.

2 All personal property and similar taxes assessed after ship-
ment witl te paid by Customer.

. Price Protection

7.1 The charges for Products in any accepted order will remain firm
through delivery, unless through no fauit of Unisys shipment takes
place more than one year after the date of the order. If Unisys noti-
fies Customer that an increase in charges will apply to its order,
Customer may terminate the affected part of its arder by giving writ-
ten notice to Unisys within ten days of the date of notification of the

increasa,

72 SURETY Support Services charges will not be increased during
the first twelve months following the commencement of those ser-
vices, The charges may be increased thereafter on each anniversary
af the commencement date following 9Q days prior written notice to
Customer, unless otherwisa noted on Schedule B

7.3 Charges for Software Licenses and Information Services will
not be increased duringany one-year term, but may be increased
prior to any subsequent term upon 90 days prior written notice to
Customer. If Software or services are contracted on a2 month-to-
month basis the charges may be increased at any time following 90
days prior written notice.

. Security Interest

*Inisys reserves a purchase money security interest in equipment

il payment in full is received for all equipment delivered to Cus-
wmer and, for that purpose, this Agreement is a security agree-
ment. By signing this Agreement, Customer authorizes Unisys or its
agent to sign on behalf of Customer the necessary financing state-
ments, or to file a reproduction of a financing statement. Alterna-
tively, Unisys may file this Agrsement or a copy of this Agreement to
nerfect its security interest. If this Agreement or a copy of it is filed,
information concerning the security interest may be abtained from
Unisys at the address stated in Section 17.

. Customer’s Operational Respensibilities

21 Customer acknowledges it has independently determined that
the Products and services ordered under this Agreement meet its
requirements.

92 Customer has sole responsibility for use of the Products, in-
cluding operating procedures, audit controls, accuracy and security
of input and output data, restart and recovery routines, and other
omcedures necessary for Customer’s intended use of the Products.

2.3 Customer will ensure that its personnel are, at ail times, edu-
zated and trained in the proper use and operation of the Products
angd that the Products are used in accordance with applicable
Unisys manuals and instructions.

3 4 Custorner wiil maintain back-up data necessary to replace criti-
=zl Customer data in the event of loss or damage to such data from
any cause,

If Unisys is providing SURETY Support Services, Customer will
., maintain the operating envircnment in accordance with Unisys
soecifications, (b) provide adequate working and storage space for
1sa by Unisys personnel near the equipment, (c) provide Unisys full

10
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access to the equipment and sufficient computer time, subject only
to Customer’s security rules, {d) foliow Unisys procedures for deter-
mining if remedial service is required, () follow Unisys instructions
for operator maintenance and obtaining services, (f) provide a
memory dump and additional data in machine readable form if re-
quested, (g} reproduce suspected errors or malfunctions in Soft-
ware. and (h} instalt all error corrections and maintenance releases

supplied by Unisys,

96 Information Services suppliéd by Unisys under this Agreement
are provided to assist Customer. Customer, not Unisys, will te
responsible for determining objectives and abtaining the desired

resufts,

Protection of Proprietary Information

10.1 Customer will keep in confidence and protect Proprietary In-
formation from disclosure to third parties and restrict its use as
provided in this Agreement. Customer acknowledges that unautho-
rized disclosure of Proprietary Informaticn may cause substantial
economic loss to Unisys or its licensors. All materials containing
Proprietary Information will be marked with "Proprietary”,
"Confidential”, or in a manner which gives notice of its proprietary
nature. Proprietary Information will not be capied, in whole or in
part, except when essential for correcting, generating or modifying
Proprietary Information for Customer’s authorized use. Each copy,
including its storage media, will be marked by Customer with aff no-
tices which appear on the griginal

10.2 Upon termination or canceflation of any license granted under
this Agreement, Customer will destroy (and, in writing, certify des-
truction) or return to Unisys all copies of the Software the license for
which has been so terminated or cancelled and any other related
Proprietary Information in Customer's possession (including Pro-
prietary information incorporated in other software or writings)

10.3 Any ideas, concepts, know-how, data-processing techniques,
Software, documentation, diagrams, schematics or blueprints deve-
loped by Unisys personnel (alone or jointly with Custemer) in con-
nection with Information Services provided to Customer will be the
exclusive property of Unisys. Unisys grants to Customer a non-
exclusive, royaity-free license to use any of the foregeing in accor-
dance with the terms of this Agreement.

10.4 Customer acknowledges that all suppert materials, including
without limitation, diagnostic software, are the property of and in-
clude Proprietary Information of Unisys. Customer assures that
such materials will be used only by Unisys maintenance personnel,
and that Unisys has the right to remove such materials from Cus-
tomer's facility at any time. This provision applies even though such
materials may be listed in the Unisys price fists, catalogs, invoices or
contracts.

105 Customer will inform its employees of their obligations under
this Section 10 and instruct them so as to ensure such obligations
are met.

106 This Section 10 will survive termination or canceflation of this
Agreement.

. License

11.1 Unisys grants to Customer a personal, nen-exclusive and non-
transierable ficense to use Software and related decumentation ac-
cording to the terms and conditions of this Agreement, solely for
Customer’s internal data processing requirements on the Unisys
$PU in the United States on which Software is initially installed.

2I0T Jrev mms e
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Customer's use of Software will also be governed by any additienal
conditions which Unisys may provide on or prior to delivery of Soft-
ware, Customer agrees that Unisys may pericdically inspect the
computer site in order to audit Software supplied by Unisys in-
stalled at Customer’s site at mutually agreed upon times. In the
event that a separate license agreement accompanies nen Unisys
commodity Software, then the separate license agreement terms
will supersede the atove license grant for that Software.

112 Customer may develop application programs, may medify any
Unisys application Software and may combine such with other pro-
grams or materfais to form an updated work, provided that upon
discontinuance or termination of the license, the Unisys application
Software will be removed from the updated work and returned to
Unisys.

11.3 Customer will not decompile or disassemble any Software
provided under this Agreement or medify Software which bears a
copyright notice of any third party. Customer will make and main-
tain no more than ane archival copy (for backup purposes) of each
item of Software, and each copy will contain all legends and notices
and will be subject to the same conditions and restrictions as the
original. .

114 If the SPU on which any item of Software is licensed becomes
temporarily unavailable, use of such Software may be temporarily
transferred to an alternative SPU until the original SPU becomes
available.

115 No license is granted to Customer to use any Unisys
proprietary operating system Software to assess, test or develop any
hardware products or software programs that will be marketed by
Customer or others for compensation. This license restriction does
not apply to MS/DOS, UNIX and CTOS/BTOS operating systems or
the development of application programs. Application programs
mean programs for performing specific automatic data processing
tasks such as payroll, inventory control, information retrieval, or
repetitive arithmetic operations, but excludes programs such as en-
vironmental programs, handlers, operating Systems, and data base
management programs.

116 lf Customer desires to: (a) use Saftware in a service bureau
mode, (b) use Software at another location, (c) use Software as res-
tricted in Section 115, or (d} transfer operational use of the Soft-
ware to a third party; then Customer shaii request prior permission
in writing from Unisys. Unisys will then advise Customer whether,
and under what terms and conditions, Unisys will license the Soft-
ware as requested. All restrictions appficable to Custemer will atso
anply to any permitted service bureau or third party users.

117 This Agreement does not transfer to Customer title to any in-
tellectual property contained in any Software, documentation or
Proprietary Information.

11.8 No party shall be entitled to use any Software uniess the party
has a valid written ficense to use such Software and ail applicable
charges for the use of such Software have been paid

12, Warranties and Disclaimers

12.1 £XCEPT AS EXPRESSLY STATED IN THIS AGREEMENT,
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, BY OPERA-
TION OF LAW OR OTHERWISE. UNISYS DISCLAIMS THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PAR-
TICULAR PURPOSE AS TO BOTH UNISYS AND NON UNISYS
PRODUCTS AND SERVICES. UNISYS WARRANTIES EXTEND
SOLELY TO CUSTOMER.

R
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12.2 Equipment:

{a) Unisys warrants that equipment will be {ree from defects in
material and workmanship and will substantially conform to rele-
vant Unisys published specifications for 2 peried of twelve months
trom its Instailation Date. Equipment (i} may be newly manufi
tured, (i may be assembled from new or serviceable used pan.
that are equivalent to new parts in performance, or (ji) may have
been previously installed. During this twelve month warranty
period, Unisys will repair or replace any defective item of equipment
or part or component of equipment promptly reported or sent to
Unisys by Customer which Unisys determines was defective due to
faulty material or workmanship. Custamer will pay transportation
and insurance costs to ship equipment if an off-site repair location
is designated by Unisys; Unisys will pay the return costs if the equip-
ment was defective. Labor costs of diagnosis are not included in this
warranty. '
(b} Because equipment requires on-geing maintenance, the preced-
ing warranty is not a substitute for SURETY Support Services,
which are available to Customer for a charge.

(¢} Unisys makes no representation or warranty as to nen Unisys
equipment provided to Customer, all of which is sold or licensed to
Customer "AS [S". Customer agrees to lcok solely to the warranties
and remedies, if any, provided by the manufacturer.

12.3 Software:

() Each item of Software with the designation "W" is, in its un-
altered form, warranted for 90 days from its Installation Date to
conform substantially to the then-current published functional
specifications, provided such Software is used in a manner consis-
tent with any applicable Unisys minimum equipment and software
configuration specifications. Unisys will make reasonable efforts *
correct such errors reflecting significant deviations from the fur
tional specifications as are reported by Customer to Unisys during
such warranty period.

(b) Because not all errors in Software can or need be corrected,
Unisys doss not warrant that all Softwars defects will be corrected.
Similarly, Unisys dces not warrant that the functions contained in
the Software will meet Customer's requirements or that the Soft-
ware will operate in combinations selected for use by Customer.

{c) All other Software delivered is not warranted by Unisys and is
licensed "AS IS™ in the case of non Unisys Software, Customer
agrees to look solely to the warranties and remedies, if any, provided
hy the Unisys licensor or vendor

12 4 SURETY Support Services:

(a} Unisys warrants that equipment and Software will be supported
in accordance with the specific SURETY Service Plan selected.
Unisys sole and exclusive obligations under this warranty wiil be to
confarm to the Service Descriptions. Equipment parts which are re-
moved for replacement by Unisys become the property of Unisys.

{b} To determine eligibility and prerequisites for SURETY Support
Services, Unisys may require inspecticn, at Customer expense, of
equipment which (a) has not been maintained continuously by
Unisys from the date of purchase by Customer or (b) has been
relocated.

{c) All equipment, interconnected by signal and power cables, and
non-application Software, located at the same site and which ar
subject to SURETY Support Services are required to be support.
at the same Service Level as the SPU. Local area netwerks. worksta-
tions and remote data communication Products are not required to
be at the same Service Lavel as the SPU.

<30S 2T Loss



14,

(d) SURETY Support Services do not cover the parts and service
required to repair damage attributable to (i) alterations, out-of-
specification supplies, or defects in design, material or workman-
<hip of non Unisys products and services, (i) accidents, misuse,

sgligence or failure of Customer to foliow instructions for proper
use, care and cleaning of equipment, (i) external factors (eg,
failure or fluctuation of electrical power or air conditioning,‘ﬁre,
flood}, or (iv) failure by Customer to comply with Unisys environ-

mental specifications.

125 Information Services:
(a) Unisys will endeavor to provide Information Services on a timely

basis subject to availability of qualified personnel and the difficuity
and scope of the services to be provided.

{b) Unisys may assign, reassign and substitute personnel at any
time and may provide the same or similar services and materials to
other Customers,

. Alterations and Attachments

13.1 If Unisys is providing SURETY Support Services, Customer will
give Unisys prior written notice of any proposed alterations or
attachments to equipment. Unisys has no obligation to provide
SURETY Support Services for non Unisys attachments, altersd
equipment or modified Software. Should Unisys agree to maintain,
support or correct aitered Products, Unisys may impose additional
charges.

132 Unisys is not responsible for any maifunction, nonperfor-

manee or degradation of performance of Products, supplies or main-

tenance support materials caused by or resuiting directly or
directly from any alteration or attachment unless Unisys is main-
ning the alteration or attachment that causes the maifunction.

13.3 Unisys warranties will not apply if attachment of non Unisys
equipment or aiteration of Products directly or indirectly resuits in
any malfunction, nonperformance or degradation of performance of
Unisys Products; in addition, Customer will be solely responsible for
resulting infringement, personal injury or damage to property and
Products.

13.4 For purposes of this Agreement, "alterations” includes, but is
not limited to, the incorporation of non Unisys components, boards
and subassembiies into equipment, as weli as modifications to Soft-
ware. "Attachments® includes, but is not limited to, any non Unisys
equipment, software, components or devices which are connected

to Unisys Products.

Limitation of Liability

14.1 Unless further limited elsewhere in this Agreerment, the entire
liability of Unisys and Customer's exclusive remedy for damages
rom any cause related to or arising out of this Agreement, regard-
less of the form of action, whether in contract ar in tort, will not ex-
ceed the greater of (a) $100,000 or (b) the charges paid to Unisys
during the 24-month period immediataly prior to Customer's notice
pursuant 1o Section 185 for the Products or services which are the
subject matter of or directly related to the causes of action asserted.
This Section 14.1 does not apply to ¢claims covered by Section 15.

42 In no event will Unisys be liable for (a) any incidental, indirect,

cial or consequential damages, including, but not limited to, loss
- use, revenues, profits or savings, even if Unisys knew or shouid
have known of the possibility of such damages, {b) claims, demands
or actions against Customer by any person, except as provided in

wn
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Section 18, or {c) loss of or damage to Customer data from any
cause,

14.3 The entire Hability of Unisys and Customer's exclusive remedy
for any defective non Unisys Products provided under this Agree-
ment is limited to their return to Unisys within 90 days after ship-
ment for refund of the amount paid to Unisys for such Products (not
including any amounts paid for related services).

144 Unisys may direct Customer to third parties having products
or services which may be of interest to Custemer for use in con-
junction with the Products. Notwithstanding any Unisys recommen-
dation, referral or introduction, Customer will independently
investigate and test third-party products and services and will have
sole responsibility for determining suitabifity for use of third-party
preducts and services. Unisys has no liability with respect to claims
relating to or arising from use of third-party products and services.

15, Patent, Copyright and Trade Secret indemnification

151 Unisys, at its own expense, will defend and indemnify Cus-
tomer against claims that Products furnished under this Agreement
infringe a United States patent or copyright or misappropriate trade
secrets protected under United States law, provided Customer (a)
gives Unisys prompt written notice of such claims pursuant to Sec-
tion 17, (b) permits Unisys to defend or settle the claims, and (c) pro-
vides all reasonable assistance to Unisys in defending or settling
the claims.

15.2 As to any Product which is subject to a claim of infringement
or misappropriation, Unisys may elect to {a) obtain the right of con-
tinued use of such Product for Customer or (b) replace or modify
such Product to avoid such claim, If neither alternative is available
on cemmercially reasonable terms, then, in the case of equipment,
at the request of Unisys, Customer will discontinue use and return
such equipment and Unisys will grant a credit for the price paid to
Unisys, less a reasonabie offset for use and absolescence; in the
case of Software, the appiicable license will be terminated and no
further charges will accrue,

15.3 Unisys will not defend or indemnify Customer i any claim of
infringement or misappropriation (a) is asserted by a parent, sub-
sidiary or affiliate of Customer, (b) results from Customer’s design or
alteration of any Product, or {¢) resuits from use of any Product in
combination with any non Unisys products, .

15.4 This Section 15 states the entire liability of Unisys and Cus-
tomer’s sole and exclusive remedies for patent or copyright infringe-
ment and trade secret misappropriation.

16. Termination and Cancellation

16.1 Unisys may suspend SURETY Support Services if any payment
for such service under this Agreement is past due more than 30
days.

16.2 Unisys may terminate SURETY Support Services or change
the levels of support availahble to a Product upon six months written
notice ar at the expiration of the then-current term for SURETY
Support Services, whichever occurs earfier.

16.3 Either party may terminate any license for Software or any
SURETY Support Services upon expiration of the applicable term by
providing 30 days written notice. Failure to give such notice will
resuft in a renewal or extension of the license or servica in accor-
dance with the provisions of this Agreement, The licenses for any
Software automatically terminate upen Customer's discontinuance



17.

18.

Software automatically terminate upon Customer's discontinuance
of use of the SPU on which the Software was ficensed, at which time
Customer must either destroy or return the Software and documen-
tation to Unisys. Upon termination or cancellation of SURETY Sup-
port Services, alf diagnostics will be returned to Unisys.

16.4 Without prejudice to other remedies, Unisys may cancel this
Agreement or any arder placed under it, for defauit and repossess
Products {excluding only equipment for which the purchase price
has been fully paid), if, upon written notice, Customer fails to
{i) make any payment identified as delinquent {including payment of
charges for Services) within ten days or (i) cure any default reiating
ta Sections 10 or 11 within 30 days.

16.5 Unisys may terminate SURETY Support Services on 30 days
prior written notice if Unisys determines that any alterations, at-
tachments, Customer Software modification or failure to install a
maintenance release will interfere with the provision of such

sarvices,

16.6 if the government body that appropriates Customer’s funds
for data processing does not aflocate such funds beyond the then-
current fiscal period, Customer may terminate all or any portion of
this Agreement. Customer will be liable for any accumulated pay-
ments due prior to the effective date of the new fiscal year. Cus-
tomer is not permitted to.obtain any similar data processing equip-
ment, software or service from any third party following such termi-
nation notice to Unisys.

16.7 Termination or cancellation of this Agreement will not affect
any rights or duties arising under it with respect to Proprietary in-

Noticas
17.1 Al notices required by this Agreement to be given to Customer
will be sent to its address on the cover page of this Agreement.

17.2 All notices required by Sections 15 and 18.5 and all requests
for information under Section 8 will be sent by certified or
registered mail and, when given to Unisys, addressed to:

Office of General Counsel

Unisys Corporation )

Township Line and Union Meeting Roads
Blue Beil PA 19422

cc: Group Vice President

17.3 All ather notices to Unisys will be sent fo the Unisys office
which has been servicing Customer,

Arbitration

181 Subject to Sections 18.2 through 185 hereafter, any con-
troversy or claim arising out of or relating to this Agreement or the
breach thereof will be settled by arbitration before three arbitrators
in accordance with the Rules of the American Arbitration Associa-
tion {("AAA") then in effect, and judgment upon the award rendered
by the arbitrators may be entered in any court having jurisdiction.
Any such arbitration will be conducted in the city nearest Cus-
tomer’s main US. office having an AAA regional office. The arbitra.
tors will be selected from a panel of persons having experience with
and knowledge of electronic computers and the computer business,
and at feast one of the arbitrators selected will be an attorney

182 The arbitrators will have no authority to award punitive
damages nor any other damages not measured by the prévailing

19

party’s actual damages, and may not, in any event, make any ruling,
finding or award that does not conform to the terms and conditions

of this Agreement.

18.3 Either party, before ¢r during any arbitration, may apply to
court having jurisdiction for a temporary restraining order .
preliminary injunction where such refief is necessary to protect its
interests pending completion of the arbitration proceedings.
Arbitration will not be required for actions for recovery of specific
property, such as actions for replevin.

18 4 Neither party nor the arbitrators may disclose the existence or
resuits of any arbitration hereunder without the prior written con-
sent of bath parties.

185 Prior to initiation of arbitration or any other form of fegal or
equitable proceeding, the aggrieved party will give the other party
written notice in accordance with Section 17 describing the cfaim
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and amount as to which it intends to initiate action.

Other Provisions

191 All risk of loss or damage to Products will pass to Customer
upon delivery to Customer's location.

192 Neither party will be liable for failure to fulfill its abligations
when due to causas beyond its reasonable control.

19.3 Any failure or delay by either party in exercising any right or
remedy will not constitute a waiver.

19.4 THIS AGREEMENT WiLL BE GOVERNED BY THE LOCAL
LAWS OF THE STATE OR COMMONWEALTH IN WHICH CUS-
TOMER IS LOCATED.

19.5 This Agreement constitutes the entire agreement between th

parties with respect fo the Products and services provided hereu

der and supersedes all prior proposals and agreements, both writ
ten and oral, and all other written and oral communications
between the parties. The terms and conditions of this Agreement
will supersede all other terms and conditions submitted by Cus-
tomer, including any preprinted terms on any Customer purchase

orders.

19.6 Unisys may assign this Agreement or its interest in any equip-
ment, or assign the right to receive payments, without Customer's
consent. Any such assignment, however, will not change the obliga-
tions of Unisys to Customer. Customer will nat assign or transfer its
rights or obligations under this Agreement without prior written
consent of Unisys. Any assignment or transfer prohibited by this
provision will be woid. Unisys may subcontract any services
described in this Agreement to third parties selected by Unisys,

13.7 The terms and conditions of this Agreement may be modified
only by a writing signed by a Unisys Vice President, Generai
Manager or Contracts Managsr,

19.8 No arbitration proceeding or legal action, regardless of its
form, related to or arising out of this Agreement, may be brought by
either party more than two vears after the cause of action first
accrued.

19.9 Each paragraph and provision of this Agreement is severable,
and if one or more paragraphs ar provisions are declared invalid, the
remaining provisions of this Agreement will remain in full force and
effect.

SICT LTI



UNISYS

Equipment Location

Equipment Sale

List Products Applicable to This Agreement

ftem
number

Style

Description

1 Quantity

Unit purchase price

Customer installation
Installabie |charge

Total purchase price

Total installation charge

3

Total purchasa price

$

Cther
)

Grand totat

3

Less: down payment

S

Total amount due

3

iTT s s
S T,



UNISYS SURETY Support Services B

Equipment Location Bill To Location Servica Level

{C) Comprehensive
{P) Perfarmance

(8) Partner
Exchange Option
T yrr—— T {E2) Client Inventory
- ra elephane na. .
Adminisirator eiephone no. A r " (ES) Client Exchange
Indtiai Term (Check if more than I year) Aénnual !ra_te_ iln_?rease c:ltop Billing period (Check one)
.year Initial Term or longer) :
O 2years O 3years O Other (___ years) e % O Monthly . C Annual O Other:
Access (Check one) (S:‘L)fREW Support Service
. mmencement Data
O Standard Access O Premium Access
List Products Applicable to This Agreement
LaverPlan/ iStyle Descnption (inciuda vendor name and mocel if non Unisys product) NCM*® | Quantity) Monthly umit cnarge Tetal manthiy chargs
Qption

* A one year No-Additional-Charge-Maintenance period ("NCM™) applies {o equipment designated as 2 or 4 in the NCM ¢olumn Tota) manthly charges

During the NCM, any Monthiy Unit Charge indicated shall not apply; however, any charges for optional, additional or upgrade 3
services shall apply. Client Exchange Option service is provided at no charge during the PPM for equipment dasignated with Qther

a 2. Eguipment On-Cail Remediai Maintenance is provided 2t no charge during the PPM for equipment designated with a 4 s

If Customer orders a SURETY Support Service Level and pays the applicable then-current menthly maintenance rate upgrade Grand mtal
chargs ‘or equipment designated as having 3 NCM, Customer will receive all the benefits of the SURETY Sucoort Service

Level seiected for the equipment during the remaining particn of the NCM. The appiicable upgrade charge i zny will be 3

indiczied in the description column

20f 22 S3E EMTICL 1



Scnedule B - Detinitions and Service Descriptions

‘ Deﬁniﬁons

Principal Period of Maintenance ("PPM*) means 8:00 am to 5:00 pm, Cus-
mer’s local time, Monday through Friday, excluding Unisys designated
idays.

Oft Hours means alf hours ather than the PPM.

Customer Operational Hours (*COH"} means ali times when Customer
uses the Pmducts.

Failed Unit means a unit of equipment enrolied under SURETY Support
Services, which is deemed eligible by Unisys for exchange, that is identified
by Customer as not in working order

Exchange Unit means new, repaired, or previously used eguipment in
working order that Unisys conveys to Customer as a replacement for a
Failed Unit. The Failed Unit shail becoma the property of Unisys upon Cus-
tomer’s receipt of the Exchange Unit or, if later, upon receipt of the Failed
Unit by Unisys. Customer warrants that title to the Failed Unit and Unisys
warrants that title to the Exchange Unit, shall be free and clear of ail
claims, liens, and encumbrances including security interests.

. Service Descriptions

Unless specified on the Scheduie ar in this Section, the Initial Term for
SURETY Support Services will be 12 months and will commence on the
later of the Instatlation Date of the applicable Products or the date Unisys
accepts the Services order. Unless specified on the Schedule, the Initial
Term of SURETY Support Services for Products added to a system already
enrolled under SURETY Suppart Services will be coterminous with the ap.
plicable term of the Servicas on that system and, for purposes of changes
to SURETY Support Service charges, will be deemed to have the same
commencement date as the applicable term of the Services an that system.
Following the Initial Term, SURETY Suppert Services will continue on an
annual renewal basis at Unisys then-current prices until terminated or can-
celled according to the terms of this Agreement. The specific services for
aach Service Level and Plan are identified on the next page

mpport Certer Services provides assistance by electronic or voice com-
wiunication during the PPM on operating the Products, identifying Product
errors or malfunctions and advising on known detours, reporting software
problems via 2 User Communication Form (UCF), and determining the
need for on-call remedial service. Suppart Center Services during Off
Hours consists of expediting response to metwork dewn and system
emergencies.

2 User Communication Services provides for reporting of suspected
Product ermors or malfunctions or suggested new feature changes. Unisys
will make reasonable efforts to provide detours or corrections. Customer
will instali all error corrections.

3. Essentiai Engineering Changes are changes refeased by Unisys for safe-
&y purpeses or changes Unisys determines are essential to the perfor.
mance of equipment. Changes will be installed at 2 mutually acceptable
time during the applicable hours of coverage. For non Unisys equipment,
Unisys will install Essential Engineering Changes based upon the availabil-
ity of required materials at no cost to Unisys and additional labor charges
will apply for Service Levels other than Comprehensive,

4. Equipment Maintenance Parts are parts required for repairs made by
Unisys personnel.

5. Advance Exchange Service allows Customer to natify the Unisys desig-
nated paint of cantact of a Failed Unit enrofled in the Service. Upon notifi-
<ation, Unisys will ship an Exchange Unit to the Customer using a next day
defivery service. Customer will install the Exchange Unit and. at its ex-
pense and risk, ship the Failed Unit to Unisys within 14 days after Cus-
tomer’s receipt of the Exchange Unit. Customer may select the Client
Excnange Option (E5) instead of this Advance Exchange Service. The
Client Exchange Qption allows Custemer, at its axpense and risk, to shig or
to bring 2 Failed Unit to the Unisys designated lacation. Within 7 business
days of receipt, Unisys repairs the Failed Unit or gives Customer an Ex.
nge Unit,

~oftware Maintanance Releases include error corrections and main-
tenance releases that have been developed or provided by Unisys for
Saftware. These releases shall be licensed oniy for use on the designated
cemouter system(s) under the applicable ficense agreement. Custemer will
inszall ail error corrections and maintenance releases.
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7. Electronic Seif Services provides Customer with 1-800 telephone accoss
by a dialup workstation to place Customer Assistance Regquests {CARs)
and to get information on Unisys Products and services,

8. Network Planning Guide provides information on network compenents,
prominent communication medels and protocols, network design and
equipment salection criteria as well as materials and instructions which
enable customer to profile netwark requirements.

S. Equipment On-Call Remedial Mzintznancs includes on-site rapair or ex-
change of eguipment, at Unisys option, if 2 problem remains unresolved
after Customer has utilized Support Center Services as prescribed. The
Client Inventary Option (E2) is available under this Service and it provides
on-site exchange of the Failed Unit with a renlacement provided by
Customer.

10, Electronic On-Site Servicas allows the Suppart Centers to receive data
and perform remote failure analysis. Customer shail supply the equipment,
software, and communication facilities to use the electronic support ser-
vice capabilities of the Products as outlined in the Product support plan,

11 Equipment Preventive Maintanancs, inciuding the installation of field
changes deemed appropriate by Unisys. will be performed at Customer’s
location according to the manufacturer's recommendations at a mutually
acceplable time during the applicable hours of coverage.

12. Equipment OnCall Remedial Maimtenance Guaramtsed Response
means that a customer services representative will arrive at Customer's
site within the time specified below. Response time is measured from the
time Unisys receives a service request frem Customer until a Unisys Cus-
tomer Service Representative arrives at Customer's site. The respanse
times below are basad an the distance from the center of the applicable
Unisys concentration city to Customer's site. [n the event of 2 change in fo-
cation of the equipment site or the Unisys cancentration city, the response
time will be deemed amended accordingly.

Miles to tha Nearsst PPM Off Hours
Concentration City Response Time Response Time
0-60 2 hours 3 hours

Qver 60 No guarantee No guarantes

13, Support Center Guaranteed Response (availabie only during the PPM)
provides that a Unisys customer suppart analyst will tzke Customer's cail
promptly or respond to Customer within 30 minutes after the receipt of
Customer's request at the Support Center designated by Unisys. A
response includes direct voice contact, a returned phone call, or an elec-
tronic message according to the Service selected by Custorner.

14. Systems Operations Review provides that Unisys will meet with Cus-
tomer’s personnel once annually, at a mutually accaptable location and
time, to conduct computer systems aperation reviews with respect to the
Products. Customer is responsible for scheduling the meeting.

15. Software On-Call Support includes on-site service if 2 Software prob-
lem remains unresolved after Customer has utilized Support Center Ser-
vices as prescribed,

16, Instailation of Customer Set Up (CSU) Equipment is provided at a
mutually acceptable time during the initial system instaltation This service
does not apply to equipment added to the system at 2 later date. Unisys
will install non Unisys CSU equipment upon Customer request, provided
the required materiais are given to Unisys by the Customer at no cost to
Unisys,

17. Multivender Services Planning provides that Unisys will meet with Cus-
tamer’s personnel once annually to review Unisys ability to provide Cus-
tomer with Multivendor Services,

. Descriptions of Service Access

Standard Access to the Support Center Services provides the Custamer
with unlimited use of Electronic Self Servicas and a number of voice con-
tacts per annum ailocated by Unisys. Voice contacts in excess of the annual
allocation are chargeable on a per cail basis at Unisys then-current rates,

Premium Accass to the Support Center Services provides the Customer
with uniimited use of Electronic Self Services and an unlimited number of
voice contacts with the Unisys Suppart Canters,



Schedule B - Unisys SURETY 2000 Service Levels and Plans

The Service Plans appiy to Products, including interconnected peripheraisiattachments, The Service Levels are cumulative (e g the services
defined under Performance are in addition to those defined under Partner). The hours of coverage for Partner and Performance Service Levels
are during the PPM. The hours of coverage for the Comprehensive Service Level are during the COH, unless designated PPM oniy. Not ail
Services and Service Levels are available on all Products. Individual Unisys SURETY Support Services contained in a higher Service Level

than contracted are provided at Customer request, as available, at then-current Unisys conditions and charges.

Service Levels Service Plan
| . Ur(ll'.li)ys Net@rks Murti(re)ndor
’
1. Support Center Services X X X!
2. User Communication Services X X x!
p 3. Essential Engineering Changes X X X
S 4. Equipment Maintenance Parts X X X
g f:‘.:'l. 5, Advance Exchange Service ! X X X
g R 6—Software Maintenance Releases ! X X3 X3
c 521 7. Electronic Seif Services X x! x!
3 '(‘:4 8. Network Planning Guide X X X
R|E )
E
}g 9, Equipment On-Call Remedial Maintenance X X X
g 10 Electronic On-Site Services® X - -
2 11, Equinment Praventive Maintenance * X - X
12. Equipment On-Call Remedial Maintenance Guaranteed Response : X X2 X
13 Support Center Guaranteed Response (PPM oniy) X X x1
14 Systems Operations Review x? X x*
15, Software On-Call Support X x -
16. Installation of Customer Set Up (CSU) Equipment X X X
17 Multivendor Services Planning X X X

Legend: X Inciuded {Labor and Materials).
1 Selected Products only.
2 Oniy available in emergency system/network down situations.

3 Fornoni

nisys products, available with Performance and Comprehensive Levels only.
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Equipment Location

DUILWQI T LILSHIDED

List Products Appiicable to This Agreement

item Style Description Guantity {Warr! Licansa pian |Licanse Inatial Instailation
numoer {specily ETP |charge licansa charge
term) ! charge
|
1
i
|
!
|
i
Terms and Conditions - License Plans: !T"m amaunts due
S S $
L. Licenses of Software for which Unisys charges either an Annual License Grand total
Charge (ALC) or a Morithiy License Charge (MLC) will have an initial term of [
tweive months commencing on the Installation Date. The MLC licensa will S

mntinue on a month-to-menth basis and the ALC will renew annyally until
the license is terminated or cancelied in accordance with Section i6 of this

Agresment,

For certain licenses, Unisys may charge an Initfal License Charge which will
" de the first monthly or annual charge.

—-snded Term Plan (ETP): Certain licensas of Software for which Unisys
charges a single fee may have a 36 or 60 month extended term commencing
on he Installation Date. Upon expiration of the sxtended term, the ficensa
will Se automatically continued en a month-to-month basis for a Monthly
Licanse Charge, unless lerminated in accordance with Section 16§ of this

Zofa

Agreement, or Customer may pay angther ETP fee for an additional extend.
ed term, if available,

One Time Charge (OTC): For certain Software, upon payment of a one-time
charge (invoiced upon shipment of the Software), Unisys will license Cus.
tomer to use the Saftware so long as Customer continues to use the Software
on the SPU on which it was originally licensed for use.

Software that has no license charge listed on Schedule C will have a licensa
term which is coterminous with Customer’s possession and use of the equip.
ment cn which the Software is installed

4305 5207700 DT
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InTormation Services

|

Periodic Basis
ttam Type of sarvice No. of Hourty charge Penod: Totat hours  [Total charges
number personne| Days/Weeks/Months
I
P
?
Grand total
S
~“ixed Charges
_item Type of service Description
inumber Fixed charge
!
. _— ) ) . ) Grand total
Custcmer will be invoiced for travel and lodging and premium service charges in addition to those set forth above, as applicable. s

= of L2
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Schedule D - Description of Information Services (Cont.)
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WHISYS QURL I T JUPPOrL dervices

L |

This Addendum will supersede any SURETY Support Service descriptions included in the Agreement identified by the Agreement Number above
(*Agreement*)and, after the acceptance of this Addendum by Unisys, only the elements, Plans, Levels, and service descriptions of this Addendum will
anply to SURETY Support Services, and the Products currently enrolled in these Services, under this Agreement.

finitions
Principat Paricd of Maintenanca ("PPM™) means 8:00 am to 5:00 pm, Cus-
tomer’s local time. Monday through Friday, excluding Unisys designated

halidays.
Off Hours means ait hours other than the PPM

Customer Operational Hours ("COH") means all times when Customer
uses the Products.

Failed Unit means a unit of squipment enrolled under SURETY Support
Service, which is deemed eligible by Unisys for exchange, that is identified
by Custemer as not in working order.

Exchange Urit means new, repaired, or previously used equipment in
warking order that Unisys conveys t¢ Customer as 2 replacement for a
Failed Unit. The Failed Unit shall become the property of Unisys upon Cus-
tomer's receipt of the Exchange Unit or, if later, upon receipt of the failed
Unit by Unisys. Customer warrants that title to the Failed Unit. and Unisys
warrants that title to the Exchange Unit, shail be free and clear of ail
claims. liens. and encumbrances including security interests.

. Service Descriptions

Unless specitied on the Schedule or in this Section, the Initial Term for
SURETY Support Services wiil be 12 months and will commence on the
later of the Installation Date of the applicable Products or the date Unisys
accepts the Services order, Unless specified on the Schedule, the initial
Term of SURETY Support Services for Products added to a system already
anmoiled under SURETY Support Servicas will be coterminous with the ap-
piicable term of the Services on that system and. for purposes of changes
to SURETY Support Service charges. will be deemed to have the same
commencement date as the applicable term of the Services on that system.
Following the Initial Term, SURETY Support Services will continue on an
~~nual renewal basis at Unisys then-current prices until terminated or can-

2d according to the terms of this Agreement, The specific services for

.h Service Level and Plan are identified on the next page.

1. Support Center Services provides assistance by electronic or voice com-
munication during the PPM on operating the Products, identifying Product
arrors or malfunctions and advising on known detours, reporting software
problems viz a User Communication Form (UCF), and determining the
need for an-call remedial service. Support Center Services during Off
Hours consists of expediting response to network down and sysiem
gmergencies.

2. User Communication Services provides for reporting of suspected
Product errors or malfunctions or suggested new feature changes. Unisys
wiil make reasonabie efforts to provide detours or corrections. Customer
~ill install all arror corrections.

3. Essential Engineering Changes are changes released by Unisys for sate-
ty purposes or cnanges Unisys determines are essential to the perfor-
mance of equipment. Changes will be installed at a3 mutually acceptable
ume during the acplicabie hours of coverage. For non Unisys equipment
Unisys will install Essential Engineering Changes based upon the availabil-
ity of required materials at no cost to Unisys and additional labor charges
will apply tor Service Levels other than Comgrehensive.

4 Eqguipment Maintanance Parts are parts required for repairs made by
Unisys persannel.

3. Advance Exchange Service allows Customer ta notify the Unisys desig-
nated point of contact of a Failed Unit enrclled in the Service. Upon natifi-
cation, Unisys wili ship 2n Exchange Unit to the Customer using a next day
aelivery service. Customer wili instatl the Exchange Unit and. at its ex-
sense and nsk snip the Faited Unit to Unisys within 14 days after Cus-
somer’s receipt of the Exchange Unit Customer may select the Client
Zxchange Option (ES) instead of this Advance Exchange Service, The
Client Exchange Cotion allows Customer, at its expense and risk, to ship or
ta oring 3 Failed Unit to the Unisys designated location. Within 7 business

< of recetat tJnisys repairs the Failed Unit or gives Custcmer an Ex-

1ge Unil.

3, Saftware Maintanance Releases include error corrections and main-
ianance releases ihat have been developed or provided by Unisys for
Iantware. These re:2ases shall be licensed only for use on the designated
someouter sysiamis; unger the apolicabie license agreement. Customer will
rsial 3l 2rrgr 2or-eclions @nd maintenance releases

O
N

[N}

7. Electronic Seif Services provides Customer with 1-800 telephone acgess
by 2 dial-up workstation to place Customer Assistance Requests {CARS)
and to get information on Unisys Products and services,

8. Network Planning Guide provides information on network components,
prominent communication models and protocois, network design and
equipment selection criteria as well as matariais and instructions which
enable customer to profile network requirements.

9, Equipment Qn-Call Remedial Maintenance inciudes on-site repair or ex-
change of equipment. at Unisys option, if a probiem remains unresolved
after Customer has utilized Support Center Services as prescribed. The
Client Inveniory Qption (E2) is available under this Service and it provides
on-site exchange of the Failed Unit with a replacement provided by

Customer,

10. Electronic On-Site Services allows the Support Centers to recaive data
and perform remote failyre anaiysis, Customer shall supply the equipment
software, and communication facilities to use the electronic support ser-
vice capabilities of the Products as outlined in the Product support plan

11, Equipment Preventive Maintznance, incluging the installation of field
changes deemed aopropriate by Unisys. will be performed at Customer’s
location according to the manufacturer's recommendations at a mutually
acceptable time during the applicable hours of coverage.

12. Equipment On-Call Remedial Maintenance Guasranteed Response
means that a customer services representative will arrive at Customer's
site within the time specified below. Response time is measured from the
fime Unisys receives a service raquest from Customer until a Unisys Cus-
tomer Service Representative arrives at Customer's site. The response
times below are based on the distance from the center of the applicable
Unisys concentration city to Customer's site. In the event of a2 change in lo-
cation of the equipment site or the Unisys concentration city, the response
time will be deemed amended accordingly

Miles to the Mearest PPM QOft Hours
Concentration City Response Time Response Time
0-60 2 hours 3 hours

Qver 60 No guarantee No guarantee

13. Suppart Center Guaranteed Response (available only during the PPM)
provides that a Unisys customer suppart analyst will take Customer's call
promptly or respond to Customer within 30 minutes after the racaipt of
Customer's reguest at the Support Center -designated by Unisys. A
response includes direct veice contact, a retyrned phone cail, or an elec.
tronic message according to the Service selected by Customer

14. Systems QOperations Review provides that Unisys will meet with Cus-
tomer's personne! once annually, at a mutually acceptable location and
time. to conduct computer systems operatian reviews with respect to the
Preducts. Customer is responsible for scheduling the meeting.

15. Software OneCall Support includas on-site service if a Software prob-
lem remains unresolved after Customer has utitized Support Center Ser-
vices as prescribed

16. Installation of Customer Set Up (CSU) Equipment is provided at a

mutually acceptable time during the initial system installation This service

does not apply to equipment added to the system at a fater date, Unisys

will instail nan Unisys CSU equipment upon Customer request, provided

tL?e_ required materiais are given to Unisys by the Custorner at no cost to
nisys.

17. Multivendor Services Planning provides that Unisys will meet with Cus-
tomer's personnel once annuaily to review Unisys ability to provide Cus-
tomer with Multivendar Services.

. Descriptions of Service Access

Standard Accass to the Suppart Center Services provides the Customer
with unlimited use of Electronic Seif Services and 8 number of vaice con-
tacts per annum allocated by Unisys. Voice contacts in excess of the annual
aliocation are chargeable on a per call basis at Unisys then-current rates

Pramiunjt Access to @he Support Center Services provides the Customer
with unlimitea use of Electronic Self Services and an untimited number of
vgice contacts with the Unisys Suppaort Centers,



Unisys SURETY 200U >ervice Levels and rians

The Service Plans apply to Products, including interconnected peripheralsiattachments. The Service Levels are cumulative (e.g. the Services
defined under Performance are in addition to those defined under Partner). The hours of coverage for Partner and Performance Service Levels
are during the PPM. The hours of coverage for the Comprehensive Service Level are during the COH, unless designated PPM only. Not all
Services and Service Levels are availabie on all Products. Individual Unisys SURETY 2000 Support Services contained in a higher Servic

Level than contracted are provided at Customer request, as available, at then-current Unisys conditions and charges.

Service Leveis Service Plan
{U) {N) (M)
. Unisys Networks Multivendor
| 1. Support Center Services X X X!
2. User Communication Services X X X!
i 3. Essential Engineering Changes X X X
PR 4 Equipment Maintenance Parts X X X
g 1:5 5. Advance Exchange Service! X X X
S S & Software Maintenance Releases* X X3 X3
cly 7 Electronic Self Services X x! x!
g g 8 Network Planning Guide X X X
Pic O - O
'R |E f
E 9 Equipment On-Call Remedial Maintenance X X X
E 10. Electronic On-Site Services' - -
g 11. Equipmeant Preventive Maintenance ! X - X
v b memmeom e oo am e m e e e
E 12. Equipment On-Call Remedial Maintenance Guaranteed Respanse1 X x? X
13. Support Center Guaranteed Response (PPM only) X X x!
14. Systems Operations Review x! X xt
15, Softwaré On-Call Support X X —
16 Installation of Customer Set Up (CSU) Equipment X X X
17. Muitivendor Services Planning X X X
Legend: X Included (Labor and Materials)

1 Selected Products only.
2 Only avaitabie in emergency system/network down situations
3 for non Unisys procucts. available with Performance and Comprehensive Levels only.

No:-Additional-Charge-Maintenance Period

A one year No-Additional-Charge-Maintenance period {"NCM") applies to equipment designated as 2 or 4 in the NCM column. During the
NCM, any Monthly Unit Charge indicated shall not apply; however, any charges {or optional, additional or upgrade services shall apply Client
Zxchange Option service is provided at no charge during the PPM for equipment designated with a 2. Equipment On-Call Remedial

Maintenance is provided at no charge during the PPM for equipment designated with a 4.
it Customer arders a SURETY Support Service Level and pays the applicable then.current monthly maintenance rate upgrade charge for
squipment designated as having 3 NCM, Customer will receive all the benefits of the SURETY Support Service Level selected for th
aquipment during the remaining portion of the NCM. The applicable upgrade charge, if any, will be indicated in the description column

™
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Customer

Description of Products/Services

This Order consists of the Products and/lor services described on the Supplemental Schedules checked below:

Check il Number Total dollars Description
apgticable  of pages

O _ Supplemental Schedule A - Equipment Sale
O Supplemental Schedule B - SURETY 2000
. SURETY Support Services
O Supplemental Scheduie C - Software Licenses
Q Supplemental Schedule D - Information Services
2
Q
Q
Q

This Supplemental Schedule Order is an amendment to the Agreement identified by the Agreement Number above and is gaverned by the
terms and conditions of said Agreement, and will become effective when accepted by Unisys

Agreed and Accepted

Unisys Corporation Customer

(Signature) {Date} (Signature) {Date)
Hedftypad name) (Printect/typed name)

{Titie) {Tiiley

SR ac S VMM S
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Bilt To Location Service Level

{C) Comprehensive
{P) Performance

Equipment Location

(B) Partner
Exchange Option
Agmintstrator Telephane no. Administrator Teteohone no. (E2 Cl?ent Inventory
(E5) Client £Exchange
Annual rate increase cp Billing penod (Check one)

Jutial Term (Check i mom than ] year)

(3vear Initial Term or langer)
O 2years O 3years O Otier (___ years) % O Monthy O Annual O Other
Access (Cherk one) gI:RETY Sucpart Service
. mm ment Dat
O Standard Access O Premium Access encement Sate
List Products Applicable to This Agreement
LeveuPlan/ | Style B Description (Include vendor name and modei if non Umisys produdi) NCM jQuantily| Mantily unit charge Tota! monthiy chamge
Qption
See reverss side for additionat isting. Total monthly charges
s
Qther
s
Grand total
3
— 2305 5274001 1°

@ 33 on racyCied Jacer



UNISYS SURETY Support Services

Equipment Locatian Bill To Location Service Level

(C} Comprehensive
{P} Performance
(By Partner

Exchange Option

(E2) Client Inventory

Admenistrator Telephone na, Administrator Telephona na, ~ .
(E5) Client Exchange
Initiaé Tarm {Check if more than ) year) Annual rate in_lc.rease c?op , Billing period (Check one}
(3-year Initial Term or longer,
O 2years O 3years Q Cther (___ years) : % O Monthly O Annual O Other
Access (Check one) g:JRETY Support Service
i Date
O Standard Access QO Premium Access mencement Hate
List Products Applicable to This Agreement
'gevgﬁPianf Style Description {Incfude vendor name 2nd modet if nan Unisys product) NCM | Quantity| Monthly unit charge Total monthfy charge
ption )
See reverse side for additionsl listing, Total monthly cnarges
S
Qther
s
Grand total
'S

> 4303 5274000 1T
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UNISYS

Cost Model Summary {Unisys Oniy)

April 4. 1995

. i ‘
I'C'onﬁgur'ation 1 Fotal Cost Configuration 2 l Total Cost
[ 'Total Extended Price for Total Extended Price for | .
Part | - Central Equipment Compiex {!Production Computer $8.113.581 Preduction Computer I $6.333.381
A 5 - -
Total Extended Price $3.275.773 Total Extended Price 3275 773
Development Computer Development Computer
This will be determined using the standard Unisys
Product Literature defining Power Consumption |15 Year Adjustment for Year Adjustment for
i\’f“)--_l"";’;’ég‘;’“l’:g“ (‘l‘m‘ﬂ Environmental Differences nvironmental Differences
pation and Coaling (
|
Part 2 - Disk Tape and SPO Hardware [Total Extended Price £5.832.404 ! $5,832.494
, ii Total E}.:lended Price $3030.177 Total E.:'nendcd Price $2725 177
Part 3 - Software and Extended Term  Eroduction _ Production :
Plan Credits Total Extended Price $2212.447 Total Extended Price $2.212,447
Development Development
Total Extended Price All- 476,114 Total Extended Price Ail- $176 114
222 222
E'f‘otal Extended Price SPO $88.300 Total Extended Price SPO £88,300
‘4’ Total ETP Credits (51,643,360) Totai ETP Credits (51,643,360)
Part 4 - Education ETotal 250 Instructor Days $625,000 Total 250 Instructor Days £625,000
' Total 5 Year Maintenance <5 112296 Total 5 Year Maintenance $.4.798 995
Part 5 - Total Maintenance (Hardware :‘ Prodm_:tion Computer T Production Cam]_:lutcr !
& Software) i| Total 5 Year Maintenance $3.617713 Total § Year Maintenance $3617.713
i Devetopment Computer T Development Computer i
| Total 5 Year Maintenance Total 5 Year Maintenance
; 97 .
1ALl Hardware & Software 5454973 All Hardware & Software $434.973
{Total 5 Year Maintenance Total 5 Year Maintenance
{| SPO Hardware & Software $92,032 SPO Hardware & Software $92,052
i Total Relocation Costs $73,328 Total Refocation Costs $62,309
Part 6 - Equipment Salvage }Total Price Offered {8472.940) ‘Total Price Offered j (8381 200
i Total Extended Charges 50 Total Extended Charges ’ S0
Part 7 - All Other Ch _
2 o herges || Total 5 Year Maintenance Total 5 Year Maintenance
i $38 410 $88,410
:!Charees Charges
Total All Costs $30,976,288 Total All Costs ’ $28,663,778

Page l of 1
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Aprit 4, 1995

- - ion Onl
rUNISYS Part O - Informaty y i
Unit Menthly|
Comprohemvel Unit;
Tters # | Qty [Style Deseription Ueit Price Premivmi lngtaliarion Freight
1 1 [AS2170 SPO Compuier Based Training <1315 n/a s
[ MDISKwobe msaledon AL1-222 from Treasury (from Sabyage Lish)
2 1] .- Relocation and Installation -
3 1 ILCl1-A TTNE CORD A, NEMA 3-15P N/A
4 g [X310-91 CTRL:SCSI EXTERNAL DLP NIA, 5864
5 1 IM9710-85D DISi_ﬂ'_.:SCSI 6.7 0GB X10 DP NIA 3668
I3 1} M9710-65 DISK:SCS1 6.7 GB X10 8P
7 51 M9612-5T0D UPGRD:M9612-8P TO -Dp
8 2] M9012-01 ADPFTR:MST10-2206XK I KIT
9 2] CBLI012-101 | CABLE:MOTI0IIJOINT |
10 8§ |{CBL131-100 CABLE: 100" SCS1L /O N/A ]
11 8 |X310-CB3 CABLE: 15" INTERNAL ISOM N/A
B 12 5 |M9612-DP DISK:MI710TT 1.3 QB DP NA 3655
| 13 5 M9612-01 DISK:M97T1011 1.3 GB 5P —
12 | 5| M9612-STD | UPGRD:M9612-SP 1O -DP _
13 4 [CBL9012-102 CABLEM9710 NIO INT 2 N/A
16 i (M9700-CLIL PWR CORD:DOMESTIC N/A -
_________ e ST OF MDISK for Atizzz .| Sw§Tl .80
[ FTRAPIDSOFTWARE
17 1 JAPL1Q0-AFT FILE XFR:FTRAPIC A SER $11.500 3113
15 1 |APL100-ENB FILE XFR:FTRAFIC BNA ENB 328,500 3279 a
19 1 {APLBO-AFT FILE XFRIFTRAPIC A SER $8.700 $83 B
20 1 |APLR0-ENB FILE XFRFTRAPIC BNA ENR £21,300 £209
| DEPCON SOFTWARE (per copy pricing} & SERVICES ]
21 1 [PTR100-HS1 HOST INTERFACE 1 COPY £8,000 559
22 1 |PTR100-HS4 HOST INTERFACE 2 TO 4 COPIES (EA) 37,600 556
23 1 PTRIDD-HAS HOST INTERFACE 5 + COPIES (EA) $7.000 553
24 1 1PTR301-DFT DEPT. INTERFACE 1 COPY *| 51,500 31
23 1 [PTR304-DPT DEPT. INTERFACE 24 COPIES (E&) = 31,000 &7
26 1 [PTR305-DPT DEPT. DNTERFACE 5 + COPIES (EA) * $750 $6 a
27 1 IPTRADI-ESR END USER, INTERFACE 1| COPY * $£400 3 N
28 | 1 PTRAI0-ESR _|END USER INTERFACE 2-10 COPIES (EA) 17 $250 2
50 | 1 |PTRA11-ESR  END USER INTERFACE 11+ COPIES (EA) |* £200 31
30 1 {PDR2 PLANNING & CONFIGURATION (OFFSITE) 31,250 4.
A SERIES DEPCOM WORKSHOP
31 1 [PDP4 (1 DAY ONSITE) $1,800 |
| CP2000 COMPONENTS ]
32 1 |CA 801-FDI CTRL:FDDI-ALLALG-19 $11,500 3110 $l60 35
33 i [CA 626-ETH CTRL:MIDRANGE 802.3 C/A $11,000 £33 $160 38
M t |CP 2000-320 |SYS:.CP2000 MODEL 320 $19,950 5170 3700 374
33 1 1oP 2000-520  |$YS:CF2000 MODEL 520 ! $£21,560 3183 $700 $74 |
36 | 1 1CP 2000-335 |3YS:CP2000 MODEL 535 $19,075 5203 $300 §74
37 1 |CP 2003~ 3 PROC:MID-RANGE MPC $5,600 44 $200 52
38 1 [CP 2003- 5 PROCEXPANDED RANGE MEC £7,350 358 3200 52
39 1 icP 2003- C CABINET DESIGN LEVEL 6 $3,500 380 3500 518
40 1 {CP 2003-2U UPGRD:CP2000-3 TO -5 $4,200 $400 52
41 1 |[CP 2012-80 LINE MOD: 8-TDIL 55,233 526 $200 $£5
Page 10f3 * Feprosents One-Time Jnﬂwm Chargs COSTMOBLXLY $A5S 138 PM
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3 Part 9 - Information Only April 4, 1995
Revised May 3, 1993
Unit Monthly
: Comprehensive Uniy]

Hem il | Qty [Styls Description i Unit Pries Premium| Installation: Freighl
42 | 1 ICP 2012-44¢ |LINE MOD: 4-RS5232,4-TDI ! $5,233 $26 $200 35
43 | 1 iCP_2012-801 |IF:BRS232& IACULMR $5,250 $29 $200 36
34 | 1 |CP 2013 2 |UFEXTENDED CPLAN KIT $552 | INCL 52
35 | 1 JCP 2013- 5  |I/F:802.3 LAN TRANSC VER 8370 $5
46 | 1 |CP 2013~ 7  [I/F:2-802.3 LINE MOD $10,483 536 $200 35
47 | 1 |CP 2013-701 |VF:1-802.3 LINE MOD $£5,880 e $200 35
a8 | 1 |CP 2013-7AT IIF:2.802.3 10 BASETIM $10.483 $36 3200 35
49 | 1 |CP 2013-7UP |UPGRDLMI | TO2 PORTS $5,040 3400 35
0 | 1 |CP 2013-TPA. |UPGRD:10 BASE TUPGRADE $6i3 $400 32
51 1 ICP 2013-V35 [I/F:4-V.35 LINE MODULE $6,265 $25 3200 55
2 11 |CP 2014 1 |ADPTR-BLANK LO CONNECTR 0| INCL 9
33 1716 201+ ¢ |INSTL:CHASSIS SHIP PANEL 50 (%
34 | 1 |CP 2041- 1 UYF-AUX LINE MODULE 1 $3,308 $40 $200 $2
55 | 1 |CP 2041. 2  |UF: ALMFOR SNA FUT.S ' 33,797 $40 3200 $2
36 § 1 |CP 2041-20 |DISK:20MB INBULLT WINC 31,323 $63 $20) $5
37 1 1 |CP 2049-92]1 |ADFTR:BNC TEE CONNECTOR : 831 52
38 | 1 |CP 2049-922 |ADPTR:BNC TERMINATOR = §24 52
59 | 1 ICP 2049-923 |ADPTR:N TO BNC ADAPTOR 331 2
60 | 1 |CF 2049-925 |ADDPTR:BNC TO TNC ADAPTOR 525 §2
61 |1 ICP 2049-927 |ADPTR:INC/BNC/BNC TEE CO $61 ] INCL 32
62 | 1 |CP 2049-928 |ADPTR:BNC/TNC/INC TEE CO $120 52
83 | 1 IX 502-ICP  IICP10-A3,5.9.10,11 312,000 $148 $175 54
64 | 1 |X 604-CP CTRL:ICP19-A12,15,16,17 $12,000 £148 $175 34
65 | 1 |XC 45-C01 |ADPTR:.CP2012/800 - RS232 318 32
%6 | 1 |XC 45-TDI  |ADPTR.TD] CONNECT KIT $18 . $2
57 |1 [¥C -1 ADPTR-THICK LAN TERMINTT 341 32
58 | 1 |XC 49-12  |ADPTR:CPLAN BARREL CONCT $33 52
69 | 1 JHC 49-20 CABLE:20M PLENUM LAN $96 32
70 1 1 IXC  49-21 CABLE:50M PLENUM LAN 3184 52
71 | 1 |XC . 4531 CABLE:50M IND $TD PLENUM 2410 £8

"2 | 1 {XC_146-25  ICABLE:25' NEC8S RS366 588 $2
73 11 [XC 149- 1 CARLE:2.5M NEC8S THINLAN $22 g2
74 | 1 [XC 149- 2 CABLE:SM NECS8 THIN LAN $33 $2
75 |1 [HC 145-3 CABLE:20M INECSB THIN LAN $43 $2
76 | 1 [XC 149- 4 CABLE:50M NECSS THIN LAN ! $147 £2
T 1 [XC 149-5 CABLE:100MNECSS THINLAN | 3273 $5
78 | 1 [XC_149- 6 __|CABLE.2 SMNEC88 THCKLAN | 341 $2
79 11 IXC 149- 8 |CABLE:50M NEC88 THCKLAN  : £350 57
%0 | 1 |XC 145- 9 |CABLE:100MNEC88 THCKLAN . $679 517
31 11 IXC 140-10 |CABLE.200MNEC88 THCK LAN _ $1,337 $56
3 | 1 IXC 149-7A |CABLE:25M NECS8 THCK LAN $361 106
83 | 1 |XC 151-25  |CABLE:ZSNEC88 MODEMLESS $10¥ .52
84§ 1 |XC 151-30 |CABLE:SONECS8 MODEMLESS §121 52
85 | 1 \XC 151-100 |CABLE:100'NECR8 MODEMLES $129 $5
%6 | 1 IXC 151200 JCABLE:200'NEC88 MODEMLES $169 57|
37 | 1 |CBL 149- 1 |CABLE:2.3MBNC PVC LAN 520 %2
%8 | | |CBL 149- 2 |CABLE:SMBNC PVC LAN 523 52
20 | ! |CBL 149- 3 |CABLE:20M BNC PVC LAN €43 52
50 | 1 ICBL 149- 4 |CABLE:SOMBNC PVC LAN 567 52

Page 2of3 1 Represents OnevTime So Charge COSTMODLXLS V95 L3R IM
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Unit Memthly
Comprehasive Uit
Hem® | Quy [Swyle Description Unit Pricei Premivm| installation Frigi!
91 1 |[CBL 149= 3 CABLE:100M BNC PVC LAN 3123 g5
92 1 |CBL 146-20 CABLE:20M BNC PLENUM LAN 584 g2
93 1 1CBL 149-50 CABLE:15 AUL (802.3) ; $42 32
24 17 [CBL 240- 5 |CABLE:S'NECS8 R3232 $92. 52
95 1 ICBL 240-15 CABLE:13' NEC88 R5232 ! $92 32
06 1 |CBL 240-25 |CABLE:2Y NWECS8 R8232 $136 32
a7 1 |CBL 240-50 |(CABLE:S0D NECEB RS232 5133 32
98 | 1 JCHL 240-100 CARLE:100' NECS8 RS232 5165 $5
99 1 |CBL 244- 10 CABLE:10' V.35 NEC/CSA 385 32
100 1 [CBL, 244-15 |CABLE:2S V.35 NEC/CSA 356 $2
101 1T |[CBL 244-100 |CABLE:100" V.35 NEC/C3A $158 35
102 1 JPNA 40313-121 |UF ETH 10BT 110V £549 $74 12
L__1(7!3 1 |PNA 4033-122 {I/F: ETH 10BT 220V $549 £74 32
104 1 [PNA 4033-12N |UF; ETH 10BT NORDIC $54% 74 32
105 1 [PNA 4033-131 (VP ETH 10132 110V 3549 574 §2
106 1 IPNA 4033-132 \IF: ETH 1082 220V ! $549 74 §2
107 11 |PNA 4033-13N [UF: ETH 1082 NORDIC f £549 $74 52
108 1 |A 99-CPC COM SW:CP2000 CONFICRIR | £7,830 354 |-
109 1 (A 99-CPG COM SW:CUSTOM FRICL GEN 21,917 3194
110 1T jA  99-NAU COM SW:NETWORK ADMIN | $76 INCL
111 1 la  99-NCF COM SW:NETWE CTRL FAC : $8,36% $103
112 1 |A 99-NPM COM SWNETWORK PERF MNTR $8,500 572
113 1 A 99-05] COM SW-0OSI TIER | $12,500 $95
114 1 1A 99082 COM SW:OSITIER 2 318,000 $138
115 1 |A 99-083 COM SWOS1TIER 3 $22,500 3173
116 1 |4 95084 COM SW:OSITIER 4 §28,500 $219
117 1 (A 99081 COM SW-0S] UNLIMITED 335,000 $263
118 1 IC 9%9-FR COM SW:.FRAME RELAY 58,500 383
119 1 |C 99-BSC COM SW-BISYNC STATN GRY $3,419 $22
120 1| 99013 COM SW:OSILAN [58802/273 32875 530 875
121 1:C 99812 EMULTR:SNA PUT2 EMULATOR 37,179 360
122 1 {C 99-3T5 EMULTR:SNA PUTS ADPTR £29,304 £260
123 1 |C 99-TL3 CcOM SW.TCP/IP IEEES02.3 $2.875 $16 875
'____114 1|¢ 99-TTY COM SW-TTY STATION GRP $2,732 312 1.
125 11C  99-X21 COM SW:X.21 PROTOCOL $6,151 $38
126 11C 99-X23 COM SW:X.25 PROTOCOL £34,355 £97
127 1 [CcP 2000-COS [0/S-CP2000 QPER SYS$ £5,465 INCL
128 1 [€P 2000-PT3 |COM SW-TCP/IP LAN , $2.875 si6 3135
129 T |CP 2000-WSS |O/8:CP2000-535 OPER SY$§ ) 55,465 §62
130 i ICP 2013- 6 COM SW.TCP/I? PROM * $863 mCL 50
| 131 1 IMA 800-OP! [COM SW:OSI NETWORKING $2.850 $22
132 1 1SA  99-TIC COM SW:TIC UNLMID SRC $3,500 ‘
133 ] |[VC 99-8T2 EMULTR:SNA PUT2 V SER 37179 363
134 1 |VC 99-8T3 EMULTR:SNA PUT5 V SER $29.304 $273
Page 3 of 3 * Represents One-Time Software Checge COSTMODLXLS 53/93 138 20
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June 20, 1994

MAINFRAME SOFTWARE LICENSES

In the event the State Office of Management and Budget implements a mainframe system
consolidation effort, software licenses may be transferred between systems or exchanged
for other software that performs the same data processing function on either an upgraded
or downgraded system subject to the following provisions, restrictions and credit policy:

1 Software licenses contracted through the Office of Management and Budget tmay
be transferred, with the approval of the Office of Management and Budget, from
one State of Michigan Department to another State of Michigan Department
without the new licensee being responsible for any software license transfer fees.

Should the State acquire a downgraded system directly from Unisys, the State may
transfer the existing license to such downgraded system for the remainder of

unused term

[ S

Should the State exercise either of these options, the payment obligations at the
State will remain in full force and effect

LI

4 Should the State acquire an upgraded system directly from Unisys, the State will
receive credits from the unused portion of the replaced license. The credit shall be
calculated by multiplying the license fee paid by the State for the replaced software
by a fraction whose numerator is the number of full unused months remaining on
the initial term and whose denominator is the number of months of the replaced
software In the case of one-time charge software, a sixty-month term is the

denominator.
EXAMPLE:

The State replaces software originally acquired for $100,000 00 for a sixty-month
term in month thirty-six of the term

Credit = $100,000 00 X 24 Unused Months
60 Initial Term

Credit = $40,000 00

The credit may be used towards the license fee of the replacement and cannot
exceed the replacement license fee

5 Support fees for the license will be based on the system upon which the software
resides after transfer

Exhbit 2



UNiSYS MAC Project April 4, 1993
Extended Term Plan
Software Licenses
Contract Original Expiration | Planned MIPC Credit
Number | Contract Value Department (Effective Date Date Migration Date | Amount
071B4007443{ $238,982 Civil Service Mar. '91 Feb. '96 "~ Jan 96 $0
0718008425 $808.931 Corrections Dec. '91 Nov. '96 Dec '95 $28.313
80A14586 $1233068 |Lottery July '94 June '99 Mar '96 $924 801
5688 $594,102  |Mental Health Oct. '90 Sept. '95 Sept '95 30
071B005856 ¢ $1,063,225 |State Nov. '93 Oct. 08 Oct 95 $655,655
071B008538 | $1,143,151 |Treasury - Al7 Qct. 91 Sept. '96 Oct '95 $37,152
071B008538 $260,292 Treasury - All Feb '93 Jan. '98 Oct '95 $62.904
071B008538 $32.680 Treasury - A4 Dec '90 Nov '95 Oct'95 $0
| Total Credits | | 81,708,825
Page 1 of 1 Exhibit 3 COSTMODE XIS 331 95 5:18 P\
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MANAGEMENT SUMMARY

An individual unfamiliar with the OUTCON Project may look upon the two A Series
enterprise servers identified within this RFQ as a relatively simple technology acquisition
and the MIPC as just a massive data processing center. To both the State and Unisys,
however, this acquisition and the new MIPC represents the cornerstone of a new

technology infrastructure for the State.

This step in the Michioan A Series Consolidation (MAC) project establishes the necessary

environment for the migration of the consolidated data centers, and concludes a crucial

milestone in achieving the previously identified data center consohdanon objectives:

 Improve services to the State through a cooperative environment that enables
applications and data sharing among departments

» Maintain and improve service level to data center customers

e Facilitate better management practices
¢ Maximize the utilization of limited resources

 Provide support for client/server migration and the introduction of other emerging
technologies

The vision establishing this activity can be traced back to the introduction of a Statewide
process referred to as PERM. One of the PERM studies focused on the consolidation of
State data tenters. During this study, Unisys invited several key State personnel to visit
the Unisys InfoHub in Eagan, Minnesota to review tangible evidence of the efficacy of
data center consolidation In Fagan, the State witnessed the project referred to as Project
Sigma, that brought 52 separate Unisys data centers, formerly located throughout the
world, together under one roof in the InfoHub Discussions with consultants, trade
journalists, customers and contacts in other large organizations throughout the world
indicate that this project was unprecedented. The lessons learned and methodologies
established through Project Sigma, coupled with the initiative and vision of the State
personnel, enable the State to fulfill its objectives for the data center consolidation

The A18s that will form the center of the MIPC technical infrastructure, in combination
with the associated peripherals, provide a unique and complementary environment: Taken
together, they will establish an efficient and highly resilient environment comprised of a
separate production site, a “lights out” development site, and a disaster recovery capability
for mission critical systems, positively affecting all of Michigan’s citizens The A138
systems incorporate the latest state-of-the-art technologies to achieve high performance

Section 1 - Management Summary Page 1-1




UNISYS

and scaleable growth at a relatively low cost of ownership. A wide array of “open”
interfaces make the A18 ideally suited to operate within this environment.

During 1994, Unisys worked with the State’s project team to establish the economic
feasibility associated with a consolidation strategy In September, Unisys provided the
State our final A Series Data Center Consolidation report. This study evaluated
alternative consolidation scenarios utilizing different technical configurations, site options
and associated financial returns. The State selected the Full Modernization Scenario. This
scenario provided the most robust technical infrastructure, overachieved all other
alternatives in meeting the PERM objectives and maximized the State’s return on
investment Implementation of this strategy is projected to provide approximately 315
million in cost savings over the next 5 years

Through this proposal Unisys is pleased to be able to further enhance the State’s return on
investment that was projected 6 months ago. The pricing included in the Unisys response
to this RFQ results in a significant cost reduction from that identified in the cost benefit

analysis created in September.

Along with this reduction from budgeted expense, Unisys has worked to make the
transition from 9 separate contracts for system maintenance, 8 software lease contracts,
and 10 software and hardware financing contracts, to the new environment easier For
your convenience, we have enclosed within our proposal, schedules that list existing State
obligations and associated buyout figures from the respective financing companies As
part of the A18 acquisition, Unisys has provided adequate financial concessions to pay off

all of these obligations

Unisys has also taken a step towards easing the migration by including an agreement to
provide, at no charge, software needed on existing platforms to accomplish the

consolidation

Unisys has provided a generous value for all of the State’s salvage equipment listed in the
RFQ A value was identified for all equipment regardless of the vintage or condition. We
felt that, as your partner, it was important to address all aspects of the State’s move to the
MIPC; the technical aspects occurring through our consulting activity and the outstanding
contractual, financial, and salvage environment This was done in an effort to avoid “loose
ends” and surprises down the road. To properly move the salvage equipment from the
State premises, our Customer Services and Support organization will perform the
deinstallation and Combined Van Lines, Inc will provide the transportation

Section 1 - Management Summary Page 1-2




UNISYS

As the State and Unisys prepare to install the production and development A18 Enterprise
Servers for the Michigan Information Processing Center, we will assign another key
individual to augment the current team. The assigned Site Installation Manager (SIM) will
work with the MAC team as well as the other State and Unisys personnel to ensure the
equipment installation is completed in a highly professional manner. The SIM is an
experienced professional at coordinating a smooth installation of the proposed technology
The SIM will lead all activities associated with the installation and will turn the systems
over to the MIPC upon verification that the installation is in 100% compliance with

factory standards and benchmarks.

The A18s identified within this proposal represent our most advanced systems They have
been extremely well received by industry analysts and by our clients, and we are convinced
they will serve the State well. Numerous state governments across the country have
approached Unisys and have expressed interest in replicating the Michigan data center
consolidation model.  As your partner, we are very proud of the MAC project and look
forward to its successful conclusion. We believe that you will find this proposal to

represent the standards that you have come to expect from us and look forward to moving
forward with the MAC pian

Section 1 - Management Summary
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Combined Van Lines, Inc. Z“/JL

March 23, 1995

Unisys Corporation
2290 Science Parkway
Okemos, MI 48864

Attention: Mr. T. Randy Fields

Dear Mr, Fields,

Combined Van Lines, Inc. is pleased to offer Unisys our  commitment
towards the relocation of equipment for the Michigan Department of
Management and Budget bid #07115001494. We thank you for the

opportunity to he of service.

Thank you for your time and consideration. If you have and

question, please feel free to contact me at 517-374-7000.

Sincerely,

Combined V Lines, Inc.

Ron Lundy
Relocation Consulltant

RJIL/cl

1900 N. Washington Ave. * Lansing, M! 48906  (517) 374-7000 ¢ FAX (517) 374-8533



UNISYS

BID ITEM SUMMARY

Unisys response to ITB 07115001494 centers around the use of Unisys A18 Enterprise
Servers. High performance A18 systems are adaptable and compact and offer a solid
growth and performance upgrade path for the State’s consolidated processing
environment Al8 systems provide:

¢ Virtually non-stop availability

» Support for mission-critical applications

e High-volume on-line transaction processing (OLIP)
¢ Automated operations

e A high level of data integrity

These attributes are extremely important for the MIPC’s computing environment.

The Technical Specification section of the bid document uses a Relative Performance
Measurement (RPM) rating to specify the size of the systems to be configured. While
Unisys does not publish RPM ratings, it instead uses a Relative Performance metric for the
A-Series product family These Relative Performance metrics are depicted in all literature
included with the Unisys bid response. In order to convert from Relative Performance to
one based upon RPM, a multiplier is used that estimates an equivalent RPM rating All
systems configured for this bid have estimated RPM ratings that satisfy the RPM ratings

specified in the RFQ.

Unisys has configured four-processor, partitionable systems for the two Production
configurations called for in the REQ. The four-processor configuration offers maximum
flexibility and resiliency while operating in a partitioned mode. An A18-742 is offered for
the Configuration 1-Production Computer and an A18-642 system is offered for the
Configuration 2-Production Computer  Both these configurations are highly resilient and
include two Input/Output Modules and two Memory Control Modules.

The Development system offered is a two-processor model A18-522. Like the Production
system, this system includes two Input/Output Modules and two Memory Control
Modules In addition, it is configured with sufficient Input/Output connectivity so it can
serve as the disaster recovery system for the production system.

Both the production and development sites will have 11 cabinets available for installation
of USR disk The racks at the development site will be able to accommodate the
installation of USR disk spindles from the production system should it be necessary to
move the production site operations for disaster recovery purposes. PowerNet, which
provides the capability to remotely power on and off attached disk drives and cabinets, has

been included with all systems and disk devices

When fully populated with disk according to the current plan, over 843GB of on-line USR
disk storage capacity will be available at the two MIPC sites. Of this total, approximately

Section 1 - Bid Item Summary Page 1-5
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235GB will be harvested from the existing data centers and relocated to the production
site. The remaining 607GB of disk is to be purchased and is configured in this bid
response. Of this 607GB, 367GB is slated to be instailed in the production facility. Thus,
of the 843GB available, approximately 602GB will be installed in the production facility

and approximately 241GB at the development site.

As requested in the responses to the vendor questions, we have removed a Treasury
MO9710 disk cabinet from the Salvage list and included it in the Information Only section
of our bid response. This 13 4 GB of disk capacity is slated to be attached to the A11-222
system to provide support for the Department of Commerce.

Tape backup and restore functionality will be provided by harvested equipment from
Treasury, Secretary of State, Mental Heaith and Commerce and augmented where
necessary. Each site will have a single 2x6 BT3200 round tape subsystem. In addition the
production site will have three, 2x8 5073 cartridge tape subsystems with compression and
24 cartridge extended autoloaders, while development will have two, 2x8 5073 cartridge
tape subsystems with compression and 24 cartridge extended autoloaders

To provide added resiliency and redundancy in the operation of the computer systems
installed in the MIPC, Unisys has proposed two Single Point Operation systems. These
systems are based upon the Unisys U6000 Model 430 UNIX platform. Through the 19-
inch Tektronix X-Windows terminals, MIPC operators will be able to monitor and control
all systems avatiable in the MIPC production and development sites

Single Point Operations uses multi-level site diagrams and windows into the systems being
controlled to provide operators with the level of information desired Operators are
notified through alerts that appear on the screen whenever one of the systems being
monitored needs attention SPO can be configured so that one terminal controls all
activities on one system, or so that a single terminal controls a given functionality, like all
tape requests for all attached systems. SPO can be easily tailored to mest the unique
operational charactenstics of the MIPC.

As depicted in the diagram on the following page, we anticipate that one of the SPO
systems will be instailed at the Production site and the other installed at the Development
site Even with the physical separation, both SPO systems will still be able to “see” all
controlled systems (aithough only one SPO can control the activities of an attached system
at a time). Separation of the two SPO systems provides desired disaster recovery

capabilities.

Section 1 - Bid Item Summary Page 1-6
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UNISYS

The MAC project team has recognized the need to have knowledgeable staff to ensure the
MIPC provides its customers the best service possible To that end, we have included in
our response, 250 instructor days of education to be used as desired by the MIPC
Director Unisys will provide qualified instructors to conduct on-site classes at State

facilities in the Lansing, Michigan area,

Unisys has teamed with Combined Van Lines of Lansing to relocate all equipment to be
harvested from the existing data centers to the MIPC Unisys Customer Service Engineers
(CSE) will de-install and pack the equipment for the move. Combined Van Lines will
provide experienced movers to handle the actual transport of the equipment. Unisys CSE
personnel will aiso supervise the movers during the relocation

Complimenting the trained MIPC staff will be a solid Unisys support organization Seven
days a week, 24 hours per day support for the proposed hardware and software is
included in our bid response This support is offered through the Surety 2000
Comprehensive Premium plan supplemented by on-site coverage at the production facility
Comprehensive Premium service includes items such as an annual system operation
review, no-charge installation of products designated as customer setup and unlimited
number of electronic and voice contacts to the support hotline

Section 1 - Bid Item Summary Page 1-8




/0 Processor Cards each with 8 Channel Master Units for disk and I/C Base
connectivity rated at 7400 I/O per second

System Console Processors for System Maintenance Functions
each CD-ROM and QIC tape drives.

Universal /O Cabinet

MLI /O Bases

I/O Base Exchanges

Extemnal Channe! Racks

ML! Channel Interface Cards

SCSI Channel Interface Cards for USR Disk connections
SCSI DLP Interface Cards for USR Disk connections
Printer DLP Interface Cards

ICP DLP Interface Cards for CP2000 based communications

FDD! Channel

RFQ Requirement:

2.

Conficuration 2

Production Computer Central Processing Unit rated at 4800 RPMs or greater.

Production Computer Memory Subsystem Module 864MB Total,

All other requirements remain ihe same.

Response: Unisys certifies that the A18-842 system meets or exceeds the above
requirements The following is a summary of the configured system:

(1)

(4)
4
(2)
(2)

(2)
(1)
4
8

A18 Dual Domain Cabinet with Redundant Power Supplies, permits
processor partitioning for maintenance and fauit isolation

A18-611 Processor Boards
Memory Cards containing 864MB of Main Memory
Memory Cards with a total of 288MB of Disk Cache Memory

/O Processor Cards each with 6 Channel Master Units for disk and I/C Base
connectivity rated at 7400 I/O per second

System Console Processors for System Maintenance Functions
each CD-ROM and QIC tape drives.

Universal /0O Cabinet

MLI /O Bases

Section 2 - Bid Item Detail ‘ Page 2-3




(10) IfC Base Exchanges

(4) External Channel Racks

(18) MLI Channel Interface Cards _

(41) SCSI Channel Interface Cards for USR Disk connections
(20) SCSIDLP Interface Cards for USR Disk connections

(8) Printer DLP Interface Cards

(8) ICP DLP Interface Cards for CP2000 based communications

(2} FDDI Channel

RFQ Requirement:

3. Development Computer Specific Minimum Requirements

Central Processing Unit

Dual Domain Cabinet with Redundant Power Supply and Partitioning Capability
Processors Rated at 1860 RPM Total

Response: The A18-522 system proposed for the Deveiopment Computer is a two
processor, Dual Domain system having two Memory Storage Moduies and two Input-
Output Modules The system can be run in either a monolithic state, with all of the
processors operating under one copy of the operating system or in a partitioned state,
with each of two independent domains operating under the control of its own operating
system. Each domain is powered by a separate power supply to which Unisys has
added redundant CPM and MSM power supply kits (A1612-PWR/ A1610-PWR). This
results in two CPM and MSM power supplies in each domain Reference 70081773-000

Pages 1-5 and 2-1 Unisys certifies the RPM rating.

RFQ Requirement:

Memory Subsystem Module

Main Memory 576MB Total

Response: The A18-522 system comes standard with 192MB of memory to which we
have added an additional four additional S6MB memory modules (MEMS6-MOD) for a
total of 576MB. Reference 7008 1773-000 Page 2-1. Unisys certifies this requirement.
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RFQ Requirement:

Input and Output Module
I/O Pracessor Cards with 6 Channel Manager Units for Disk and I/0

Base Connectivity
! Each CD-ROM & QIC Tape

18 MLI Channel Cards

4 36U Rack Mounted IO Cabinets

8 MLI Bases

4 External Channel Racks

i LEMs

9 170 Base Exchanges

41 SCSI Channels for Disk Connectivity
20 SCSI DLPs for Disk Connectivity

8 [CP DLP Connections

/ Buffered Printer DLF

Maintenance Subsystem
2 System Console Processors

Response: Unisys certifies that the configured Development System meets or
exceeds the above requirements. The following is a summary of the configured

system:

(1}  A18 Dual Domain Cabinet with Redundant Power Supplies, permits
processor partitioning for maintenance and fauit isolation

(2) A18-511 Processor Boards
(2) Memory Cards containing a total of 576MB of Main Memory

(2) HO Processor Cards each with 8 Channei Master Units for disk and I/O Base
connectivity rated at 7400 I/O per second '

(2) System Console Processors for System Maintenance Functions
(1) each CD-ROM and QIC tape drives.

{4) Universal /O Cabinet

(8) MLIVO Bases

{9) /O Base Exchanges

(4) External Channel Racks

(18} MLI Channel Interface Cards

(41) SCSi Channel Interface Cards for USR Disk connections

(20) SCSIDLP Interface Cards for USR Disk connections

(2) Printer DILP Interface Cards

Section 2 - Bid Item Detail Page 2-5
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(8) ICP DLP Interface Cards for CP2000 based communications

(2) FDDI Channel

RFQ Requirement:

B

Augmentation of USR Disk, 0573 Tape Cartridge and SPO Hardware

(Unisys Only)

L Augmentation of USR Disk

All disk must be rack interchangeable between the production and development

computers.
Currently
Component Installed To be Purchased Total
36U Disk Rack 7 16 23
PDUs for Racks 7 16 23
Rack Stafus Bus 0 153 153
Cards
Disk Racks 39 119 178
SCSI Sub Address 0 80 80
Controllers
SCST Charmel 0 160 160
Extenders
Redundant Power 0 119 178
Supplies
1.5 GB Spindles 95 405 500
805MB Spindles 154 154

The disk requirements do not change as a result of State Agency participation.

Response: Unisys has proposed Unity Storage Rack (USR) disk components that are
fully compatible and interchangeable with the State’s existing disk to be harvested. The

following table, as presented in the answers to vendors questions, identifies the
quantity of components to be harvested from existing data centers as well as the

components to be acquired as part of this bid acquisition. Reference 4124 6125-000,

4124 6356-000 and 4124 6125-100. Unisys certifies this requirement

Section 2 - Bid Item Detail
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Currently [
Component Installed To be Purchased Total
36U Disk Rack 7 16 23
PDUs for Racks 9 16 25
Rack Status Bus 29 131 160
Cards
Disk Racks 41 119 160
SCSI Sub Address 0 80 80
Controllers
SCSI Channel 0 160 160
Extenders
Redundant Power 37 123 160
Supplies
1 5 GB Spindles 111 405 516
805MB Spindles 86 86
RFQ Requirement:
2. Carm'dge Tape Subsystem Upgrade

The existing 0573 Tape Cartridge Subsystems “harvested” from Siate data
centers require the following updates:

e & Carrmridge Tape Autoloaders
e { Cartridge Tape Compression Expansion
e 10 Cartridge Tape Connections

Response: Unisys has included all necessary components to upgrade the State's
existing Tape Cartridge subsystems as identified in the RFQ. Reference 4124 1779-

000 and 4124 2818-000 Unisys certifies this requirement.
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RFQ Requirement:

3 Sinsle Point of Operation (SPO} Hardware

UNIX platform configured to run SPO Software. Must provide for management
of the production, development and A11-222 computers as well as 2 U6000s.

Response: In order to provide a unified, redundant operation center for ail MIPC
hardware platforms, Unisys has offered two, identically configured U6000/430 systems
(reference 4125 2347-000) running Single Point Operations (SPO) software As
configured, the solution is capable of managing the production and developmerit A18
systems as well as the A11-222 and the two UB000 systems planned to be utilized for

XGEN development.
The SPQO configuration includes the following components in addition to ail necessary
SPO software:

Proposed Single Point Operation System
(2) UB000/430 90 MHz Pentium UNIX Processor Systems
(2) 64MB Memory Upgrades
(6) 2GB 3.5” SCSI Disk Drives (3 per system)
(2) 4GB DAT SCSI Tape Drives
(2) QIC In-built Tape Drives for Software installation
{2y TO300 Operator Terminals
(2) AP9512-R1 12ppm Laser Printers
(2) Ethernet Network Interface Cards
(6) Tektronix 19" X Windows Terminals w/ 8MB Memory and Keyboards
(1} A11 System Console Processor Upgrade Kit
(4) Biack Box RS232 Splitters
(2) Modem Adapters and LAN Converters
(2) LAN Connector Hubs

Reference 4134 2486-000 and 4187 3702-000. Unisys certifies this requirement

In addition to the basic SPO configuration, Unisys has included the necessary
components to upgrade the System Controil Processors (SCP) on the A11-222 so that
maintenance functions for the A11 can be controlled through SPQ. Without this
upgrade to the A11, operators would have to use the A11 SCP to perform tasks related
to the Peripheral Configuration Diagram (PCD), System Control Interface (SYCON),
and firmware micrccode modifications This upgrade aiso provides a graphicai user
interface for the A1 like that present on the A18 systems

Section 2 - Bid Item Detail
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In addition to the above credits, Unisys has provided special, non-policy software
credits for the unused portions of the (ETP) licenses at the Departments of Corrections
and Treasury (A17). These credits appear in Part 1 - Central Equipment Complex
(Production Configuration 1 and 2) and were calculated according to Unisys standard
ETP credit policy calculation procedures. This exhausts the existing ETP licenses in
effect that have residual credit value at the time of the respective data center's planned
migration to the MIPC.

All ETP credits were calculated based upon a data center's pianned migration date to
the MIPC as presented in the RFQ '

The credits provided in the RFQ response in no way relieves the Deparfments from any
obligations to the State Building Authority, Unisys Leasing Corporation or any other
agency for which the State may have a financial obligation for the original ficense fee.

Recognizing the potential short term need for additional software packages at State
data centers during the migration period, Unisys has included with this bid response, a
pre-approved loan of selected software packages to support the migration activities.
This agreement allows State data centers to use additional copies of selected software
as required, at no charge for licensing or support, such as BNA to support their
migration. Details of the agreement offer are included in the Signed Contractual Terms
section of this response Unisys is pleased to be able to support the State in this

manner.
RFQ Requirement:

D Education (Unisys Only)

Unisys will provide an In-depth Operations Training course. This will be
attended by approximately 40 computer operations staff ond technical
programmers. All training will be conducted in Lansing, Michigan at a site
provided by the State. The course will cover the following material a) hardware
operations, b) software operations and ¢) user maintenance d) specifie training
required for the operation of SPO hardware and software Each trainee will be
provided with appropriate manuals, text materials, course outlines and other
documentation as required. Training materials will be kept by the trainee

following completion of the training.

Response: Unisys agrees to provide an in-depth Operations Training course as
specified in the RFQ. We anticipate this training to require four sessions of 10 days
each attended by 8-12 State staff members.

Personal copies of appropriate lecture course training materials will be provided to each
attendee

Section 2 - Bid Item Detail Page 2-10




UNISYS

Unisys has prepared a one-day computer based fraining course for Single Point of
Operations. Pricing for this course is included in the information Only section of the

Cost Model.
Unisys certifies this requirement.

RFQ Requirement:

Other Training will be required and follow the same outline as above. The
specific Unisys education classes will be defined later by the MIPC Director.
Unisys must quote 250 instructor days in total. An instructor day is defined as 8
hours of platform time. Classes will consist of 8-12 students

Response: Unisys is prepared to meet the training needs of the State of Michigan
related to the data center consolidation. We have quoted a daily rate and total training

costs for the 250 instructor days specified.

An electronic version of the current Unisys education course catalog is included with
each copy of our bid response. The catalog provides a planned sequence of classes

for a variety of position types.
Unisys certifies this requirement.

RFQ Requirement:

E. Hardware Maintenance and Relocation (Unisys Only)

The vendor is to provide a minimum of one on-site customer service
representative to maintain the systems during prime operating hours (8AM to
5PM excluding State recognized holidays). Other than Principle Period of
Maintenance (PPM) a customer service representative must arrive at the
appropriate MIPC site within (2) hours after notification by the State. -

Response: Unisys is prepared to provide one on-site customer service representative
during the prime operating hours, excluding a one hour lunch period, as specified in the
RFQ. This individual will be normaily located at the production facility but may respond
to calis for service at the development site as long as the two hour response time is
maintained. The on-site Customer Service Representative will wear a beeper at all
fimes during the prime shift. In this way, the representative can be reached during the
lunch hour or while at the development site. The charge for the on-site customer
service representative is included in the All Other Charges section of the Cost Model.

The Surety 2000 Comprehensive Premium support provides a guaranteed two hours
response time during PPM. The additional charge for two hour response outside of
PPM is included in the All Other Charge section of the Cost Model.

Unisys certifies this requirement.

Section 2 - Bid Item Detail Page 2-11




RFQ Requirement:

The vendor must supply and install, as appropriate (based upon release
documentation), factory authorized Field Change Notices (FCN) as they are
announced by Unisys. New software releases are to be made available to the
State as they are announced by Unisys. In addition, the Siate is fo be informed of
all software patches intended to fix reported problems as soon as the paiches are

available.

Response: Unisys agrees to supply and install appropriate factory authorized Field
Change Notices in a timely fashion. The State will receive written notification of all

licensed software releases.

Unisys will inform the State of ali software patches (Interim Correction Fiies) intended to
fix reported problems through the Unisys Communication Form (UCF) process Unisys
Customer Services and Support will augment this process by providing Interim
Correction Files (JCF) information at periodic client status meetings. In addition, Unisys
provides Electronic Support Services (ESS). ESS is an on-line service (formerly known
as SureNet) whereby clients are invited and encouraged to access knowledge bases
and ICF information databases for possible download and installation at the client's

discretion

Unisys certifies this requirement

RFQ Requirement:

The vendor is responsible for the successful deiivery and installation of all
haraware and for the delivery of the software. Io help ensure the installation is
successful, the vendor must assign a Site Installation Manager (SIM) who will
oversee the entire process. The SIM will be responsible for verifying the sites are
ready to accept the systems, develop a detailed plan (in conjunction with the MAC
Project Team) for the installation and coordinate the activities of both State and
vendor personnel involved in the installation.

Response: Unisys will work closely with the MAC Project Team to ensure the
successful delivery and installation of the hardware and delivery of the software. Unisys
agrees to assign a qualified SIM to coordinate all installation activities and verify the

sites are ready for the hardware installation.

Unisys certifies this requirement
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RFQ Requirement:

In addition, the vendor is responsible for relocating all hardware to be harvested
from existing data centers to the MIPC (either the Production or the Development
site as specified in this RFQ). Included in this relocation activity is the removal
(deinstallation) of the hardware from its current installation site, packing the
haraware to ensure safe transport, the actual transport of the hardware, and
unpacking and connection to the appropriate mainframe computer. The
contractor shall assume any liability that may be incurred during the relocation
process. The Cost Model provides a detailed list of all hardware that is to be
harvested and where it will be located as part of the MIPC.

Response: Unisys is prepared to relocate ail harvested equipment listed in Part 5 of
the Cost Model from the existing data centers to the appropriate facility of the MIPC.
This will be accomplished using qualified personnel from Unisys and Combined Van
Lines of Lansing. A letter from Combined Van Lines indicating their agreement to be a
subcontractor of Unisys in this activity is located within the Management Summary.

QOur activity in this regards will include removal of the hardware, packing the-hardware
in a manner to ensure safe transport, transport to the new installation site, unpacking
and installation of the equipment on the appropriate mainframe systern. Unisys will be
solely responsible for any liability that may be incurred during the relocation process.
For purposes of calcuiating the relocation charges, Unisys made the following
assumptions:

¢ Equipment can be harvested from the existing sites during prime operating hours
(Monday through Friday, 8AM to 5PM excluding State recognized holidays.

« All equipment to be harvested from one existing data center will be available for
pick-up during a single time period so that separate trips on muitiple days can be
avoided.

« Harvested equipment to be installed on the MIPC computers must be installed
outside of prime operating hours to avoid disruption of the production schedule.

If these assumptions are incorrect, the price for the relocation service may have to be

modified. '

Charges for relocating selected MDISK compconents currently installed at Treasury and

originally included in the Salvage List are included in the quoted relocation charges

The Relocation List includes components comprising US000 systems at the Department
of Treasury. The relocation charges for this equipment is included in this response but
no on-going maintenance charges have been included in the Cost Model

Unisys certifies this requirement.

Section 2 - Bid Item Detail Page 2-13




RFQ Requirement:

F. Equipment Salvage (All Bidders)

A list of the equipment 10 be disposed of is included in the Cost Model Section
VIII. The State anticipates revenue for selling this equipment. All vendors must
quote in the cost model the price offered for items listed in the cost model (prices
may be summarized by Style Number). Deinstallation of the equipment is the
responsibility of the vendor. This is not to include deinstallation of the under the -
floor cables.
Response: Unisys has quoted the price offered for all equipment in the Salvage list
(with the exception of the listed software and selected MDISK components installed at
the Department of Treasury as specified in the answers to vendor's questions)
summarized by Style Number The quoted price assumes that Unisys is to perform the
de-instaliation and removal of the equipment The under fioor cables will be left in
place.
Maintenance pricing for the Treasury MDISK components removed from the Salvage
List are included in Part 9 - Information Oniy of the Cost Model.

Unisys certifies this requirement.

RFQ Requirement:

This deinstallation must be done under the supervision of Unisys, who will first
“harvest’ equipment for the MIPC. The schedule for availability of the
equipment is in accordance with the Project Plan included in Appendix B

Response: The deinstallation and removal of the salvage equipment will be performed
after the harvest of the equipment designated for the MIPC.

Unisys certifies this requirement.

Section 2 - Bid Item Dezail
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Appendix A - Required Software

Production Mainframe (Qbject Code Only)

Q/S: SSF System Software Facility
Q/S: System S/W Core Med
O/S: Protocols Core Media

SYS MGT: Logger
SYS MGT: SMFII Total
SYS MGT: Billing Support
SYS MGT: System Assistant
SYS MGT: SPO Host Agent Components
COM SW: SNA Gateway for CP2000
COM SW: SNA LU6.2 Service Manager
COM SW: Bisync Station Group
COM SW: Host Services
COM SW: Interactive DC Config IDC)
COM SW: Data Communication
COM SW: NDL II Analyzer
COM SW: Remote Print System
COM SW: TCPIP Applications
COM SW: Data Transfer
COM SW: TCPIP Unrestricted
COM SW: SNMP Agent
COM SW: A Series BNAV2
Network Administrator
CPDLP Operating System
Network Services II
COM SW: Network Control Facility
COM SW: COMS Total
COM SW: Data Transer System (DTS)
COM SW: BNA of IP (BIP)
COM SW: DCA FileXpress
COM SW: DCA Host File Transfer
Driver: SCSI-2 Disk
Driver: SCSI-1 .
Query SW: DMSI Inquiry
Query SW: DMSI ERGO
DATAMGT: DMSII Analyzer
DATAMGT: DMSI Monitor
DATAMGT: DMSII DM Interpreter
DATAMGT: DMSII Certification
DATAMGT: DMSII Interpro OCM
DATAMGT: DMSII Remote DB Backup

DATAENTRY: Odesy
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RPT SW: Reporter Il

RPT SW: Online reporter III

TRANSMGT: Gemcos Total

LAN SW: HLCN I-Unlimited use
Netware client V3
HLCN Unlimited USRKEY
Local Port subsys

26 - CP2000 Operating System

SEC SW: Infoguard ACC

DEV AID: Format Support Library

DEV AID: CANDE Editor

DEV AID: EDITOR

LINC: Linc View

LINC: Run Time

0/S: MACS SW for 20 Disks
MACS disk cache sw
MACS 10 Spindles
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Development Mainframe (Object code and Source where availabie)

O/S: SSF System Software Facility
0/S: System S/W Core Med
O/S: Protocols Core Media

SYS MGT: Logger

SYS MGT: SMFII Total

SYS MGT: System Assistant

SYS MGT: Billing Support

SYS MGT: SPO Host Agent Components

COM SW: Host Services

COM SW: Data Communication

COM SW: NDL II Analyzer

COM SW: Interactive DC Config (IDC)

COM SW: Remote Print System

COM SW: TCPIP Applications

COM SW: Data Transfer

COM SW: TCPIP Unrestricted

COM SW: SNMP Agent

COM SW: A Series BNA V2

COM SW: BNA over IP (BIP)

COM SW: Network Administrator Utility

COM SW: CPDLP Operating System

COM SW: Network Services II

COM SW: Network Control Facility

COM SW: CP2000 Configurator

Driver: SCSI-2 Disk

Dev Aid: Screen Design Facility

Dev Aid: Screen Design Facility PLUS

DEV AID: Format Support Library

DEV AID: Algol Test/Debug

DEV AID: Cobol 74 Test/Debug

DRIVER: SCSI 2 Cart Tape

DEV AID: CCE Unix NW Base

DEV AID: CCE Unix NW Add

DEV AID: CCE Unix Src BAS

DEV AID: CCE Unix Sockets

DEV AID: Cooperative Development Unix

DEV AID: CANDE

Query SW: DMSI Inquiry

Query SW: DMSII ERGO

DATAMGT: DMSI Analyzer

DATAMGT: DMSI Monitor

DATAMGT: DMSU DM Interpreter

DATAMGT: DMSII Certification
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DATAMGT: DMSI Interpro OCM
DATAMGT: DMSII Remote DB Backup

DATAENTRY: Odesy

RPT SW: Reporter III

RPT SW: Online reporter IlT

TRANSMGT: Gemecos Total

LAN SW: HLCN 1-Unlimited use
Netware client V3
HLCN Unlimited USRKEY
Local Port subsys

2 - CP2000 Operating System

SEC SW: Infoguard ACC

LINC: Linc View

LINC:Development

LINC: Lite - First User

LINC: Lite - Second User

LINC: Lite - Third User

LINC: Developer’s Kit

CMPLR: COBOL ANSI 74

CMPLR: Fortran Level H

CMPLR: Fortran ANSI 77

CMPLR: RPGIL

CMPLR: COBOL ANSI 85

CMPLR: COBOL 68

UTIL SW: Editor

LANSW: Netware - 64 User
24 - Unisys CSS DSU Install
2 - Unisys CSS BLN Install
7 - Unisys CSS AN Install
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A11-222 Mainframe (Qbject code oniy)

0/S: SSF System Software Facility

0/S: System S/W Core Med

OfS: Protocols Core Media

SYS MGT: Logger

SYS MGT: SPO Host Agent Components

SYS MGT: System Assistant

SYS MGT: Billing Support

COM SW: Host Services

COM SW: Data Communication

COM SW: NDL I Analyzer

COM SW: Remote Print System

COM SW: TCPIP Applications

COM SW: Data Transfer

COM SW: TCPIP Unrestricted

COM SW: SNMP Agent

COM SW: Coms Total

COM SW: Interactive DC Config (IDC)

COM SW: A Series BNA V2
Network Administrator
CPDLP Operating System
Network Services 11

Driver: SCSI-2 Disk

Driver: SCSI-1

Query SW: DMSII Inquiry

Query SW: DMSI ERGO

DATAMGT: DMSII Analyzer

DATAMGT: DMSII Monitor

DATAMGT: DMSI DM Interpreter

DATAMGT: DMST Certification

DATAMGT: DMSI Interpro OCM

TRANSMGT: Gemcos Total

SEC SW: Infoguard ACC

DEV AID: Format Support Library

DEV AID: Screen Design Facility

RPT SW: Online reporter Il

RPT SW: Reporter 111

CMPLR: Cobol 68

CMPLR: COBOL74
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U-6000 Single Point of Operations Software

SPO Software configured to manage 3 A-Series and 2 U-6000 Computers
Unix Operating System
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March 28, 1995

Management & Budget
ITB 07115001494
Data Center Consolidation

How many copies of the bid response are to be supplied?

4 copies of the bid should be submitted.

As stated in the RFQ, “this consolidation is a very complex undertaking that must
proceed flawlessly”. Given that statement and the desire to maintain th; project )
schedule, was it the State’s intention to require bidders who offer used equipment to
include the equipment serial number(s), as well as proof of ownership as of the RFQ
due date in their bid response, so that the State can verify availability on the required

installation date?

Yes.

Page 8 Item A says that the Central Equipment Complex must have the capability to
directly connect into an FDDI ring using Channel Adapter Technology. However; the
configuration specifications that follow make no mention of the need for the FDDI
Channel adapters themselves on either of the Production configurations, nor on the
Development configuration. Likewise, there is no mention of ICP channel adapters.
Should the adapters bgconﬂgured and, if so, how many are desired?

The FDDI capability is included to address future processing requirements.
Inciude 2 FDDI Channel Adapters for each computer and do not include any

ICP channel adapters at this time.

On page 10, the table providing a summary of the disk requirements of the MIPC
appears to be inaccurate according to Unisys records and the published relocation list
provided in Part 5 (Relocated Equipment) of the Cost Model. We have developed an

adjusted table based upon our research.



n

MIATCN 23, 19¥D

Currently
Component Installed | To be Purchased Total
36U Disk Rack 7 16 . 23
PDUs for Racks 9 16 25
Rack Status Bus 29 131 : 160
Cards
Disk Racks 41 119 160
SCSI Sub Address 0 80 80
Controllers
SCSI Channel 0 160 160
Extenders
Redundant Power 37 123 160
Supplies
1.5 GB Spindles 111 405 516
805MB Spindles 86 86

The figures that differ between the RFQ table and those based upon our analysis are
in bold typeface in the table presented here. The net effect of the suggested changes is
4 reduction of 22 Rack Status Bus Cards and an increase of 4 Redundant Power .

Supplies to be purchased. Please provide guidance as to which figures should be used

for our bid submission.

Please substitute the above disk chart to meet the requirements.

The hardware specifications make no mention of the need for miscellaneous LAN
connectors, terminators and cables that may be needed at the existing data centers to
reestablish their CPLANS after the existing mainirame systems are removed. Is this a

charge that will be determined as the equipment is removed?
Ves. The BNA network is still being analyzed the specific requirements for

the connectors, terminators and cables will be identifled after their analysis is

complete.
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6. The REQ appears to be silent on the issue of needed disk and related DLPs for the
A11-222 system. Should we configure a projected disk requirement to fulfill the
needs of the Department of Commerce? If so, should this configuration pricing be
entered in the Information Only Section of the Cost Model since this section d::aes not

impact the low bid determination?

There are currently some M9710 disks installed at Treasury (purchased in
1991, This disk was inadvertently included on the salvage list. We intend to
use this disk on the A-11. Configure the disk for the A-11 using this disk
remove it from the salvage list and include it on the information only. ’

7. Page 12, Section E. Hardware Maintenance and Relocation states that Unisys is to
provide a minimum of one on-site customer service representative to maintain the
systems. Is this representative to be located at the Production Site only or is it the
desire of the State to have one on-site representative at both sites? If 6nly the
Production location is desired, is it permissible to have this individual service the
Development Site as well as the Production Site providing that the 2 hour response is

maintained?

It is permissible to have the same Customer Service Representative cover
both sites as long as only 1 on-site charge is included.

Based upon the statement on Page 13, it 1s our assumption that all unit costs for new
equipment afe to include freight charges. Is our assumption correct? Is it. permissible
to break out and present freight separately from the actual unit purchase price in all
cost models? If so, should it be an extended charge by style or a lump sum entered as
part of the Installation and Certification costs contained in Part 1 cost sheets?

It is permissible to break out and present freight separately from the actual
unit purchase price in all cost models and it should be entered as a Jump sum
as part of installation and certification in part 1 of the cost sheets.

Ttem 9 on Page 16 refers to an Information Only Charges cost model. The format of
this cost model sheet was apparently omitted from this RFQ. Are bidders to develop
the best format to fit the items inciuded as long as the format is consistent with other

sections of the Cost Model?

Yes, bidders may develop the best format to fit the items and if must be
consistent with the other sections of the cost model.
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10 The software lists for the production and development systems call for BNA Over IP

11.

12.

14.

15

(BIP) software to be configured. This software is currently scheduled for release in
the mid-April time frame. Therefore it is not possible to configure the software as part
of this bid response. We will be pleased to provide a quote for this software as soon
as it is released and pricing is available. Is this satisfactory?

The use of BNA over IP (BIP) is still being evaluated by the Network
committee. The cost was requested in anticipation of the decision from this
commiftee. If we determine to use it the price may be submitted at that time.

The last three items in the software list for the Development Server on Page 4 of
Appendix A do not appear o be A Series Software products. Please proviée a
clarification of what these items are if they are to be included in the bid.

These items were included by mistake. Please ignore them.

Parts 1, 2 and 3 of the Cost Model contain columns labeled either Monthly
Maintenance Fee or 1 Month Premium Comprehensive Surety. Are the fi éures placed
in these columns to be unit costs or extended costs? We assume that the figures to be
entered in the Maintenance column are to be the first month charge for all Etems, Is
this a correct assumption? We also assume the figures to be used in the 5 Year costs
summary sections at the bottom of these sheets are to be extended costs. Is this

assumption also correct?
The figures in the Monthly Maintenance Fee or 1 Month Premium

Comprehensive Surety are to be the first month charge for all items. The
summary sections at the bottom of these sheets is extended costs.

Part 3 of the Cost Mode! does not appear to provide a location to record software

needed for the SPO system. Should this UNIX software be recorded on 2 separate

sheet labeled SPO Computer Software with the same format as the remaining sections

of Part 37
Yes, it is acceptable to provide the SPO software on a separate sheet.

In Part 5 of the Cost Model, are the columns labeled / Month Premium
Comprehensive unit or extended charges?
The monthly charge for the total quantity per line item.

In Part 5 of the Cost Model where the 5 Year Costs are calculated, is the SPO
software to be included in the row labeled SPO Hardware?

No, please add a row titled “SPO Software”.

Page 4
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16. Will the State provide the relocation and salvage equipment lists on electronic media?

Yes, it is included with these answers.

17. In Part 6 of the Cost Model, is it permissible for a vendor to either enter a single value

i8.

s

for all equipment in the Salvage list or enter an amount summarized by Agency rather

than entering a valte summarized by Style Number?
No, at a minimum bidders must quote offer summarized by style number.

Please submit quotation on both hardcopy and electronic media provided in

Excel 5.0 format.

Upon review of Part 6 of the Cost Model, we have found some software currently
Jicensed by the Department of Civil Service. Please inform ail potential bidders that
ownership of all software is to remain with Unisys and that licenses are not

transferable.
Software that was inadvertently included on the list of salvage equipment

should be ignored. The State understands that this software was licensed to
the Agency and is not transferable

Based upon our analysis of the Cost Model, it appears that some cost categories

appear twice in the Cost Model Summary (Unisys Only) section. These items appear
in Part ] (production and development systems), Part 2 (Disk, Tape, and SPO), and
ther again in Part 5 where the costs for the Production and Development systems with

disk and tape augmentation appears.
Relating to the Cost Model Summary (Unisys Only), once again, it appears that some

items have been inadvertently omitted from this cost sheet. Specifically, costs related
to the All software acquisition and support, All hardware maintenance and SPO

software are not called for on the sheet.

We have developed a revised Cost Model Summary (Unisys Only) that appears to
provide all information desired by the State. This suggested summary sheet is
included as the last page of this submission. Is this format acceptablé to the State?

Your assessment of the corrections to the summary sheet are accurate. Yes

this is an acceptable format.



ADDITIONAL TERMS AND CONDITIONS
—_ R la v A
The Unisys proposal is based on the terms and conditions of BMB285 and the Unisys Consolidated
Agreement State and Local Government (Form 4305 6407-001 (1/94)) along with any mutually
agreed upon terms and conditions between the parties In the event of conflict between the
State’s terms and conditions in B¥B28$, and the Unisys terms and conditions, the State’s terms
and conditions will govern. RiderA




UNISYS

SOFTWARE LICENSES FOR MIGRATION PERIOD

Upon award to Unisys of a contract for the Central Equipment Complex (A18 Systems), Unisys will
loan each of the 9 state agencies (“the agency”) that 1s being consolidated into the Central
Equipment Complex under this RFQ, the below-listed monthly licenses for the specific A Series
System owned by the State agency, along with software support under the associated Department’s
existing level of Unisys software support at no charge, if such agency does not currently ficense the
software from Unisys, or if the existing E TP software license expires during the migration period.

The migration period is the period of time commencing from the date of award of the Central
Equipment Complex {(A18 Systems) to Unisys and ending upon completion of the migration for a
specific agency to the A18 System or 12 months from date of award, whichever occurs first  After
the migration period or twelve (12) months from the date of award, the State will be charged at the
then current monthly rates for the listed software

Existing paid-up licenses for the software listed below which do not expire during the migration
period will continue until completion of the migration period. Any software credits remaining after
migration will be applied under the terms and conditions of the Unisys proposal herein

Following is a list of the monthly software licenses which will be loaned, if applicable, to the nine (9)
agencies during the migration period:

Style Numbers  Description
1 Axx-CSM Site Management Facility I1
2 Axx-RMP Remote Print System
3 Axx-HSV BNA Host Services
4 Axx-CS3 BNA V2 Sofiware
Includes the following:
* A99-NAU Network Administration Utility
*» A99-CPD CPDLP Operating System
e A99-CPC CP2000 Configurator
e Axx-NSS Network Services
Axx-TAS TCP/TP Application
APL99-TIC  TCP/IP Interprocess Communication
Axx-0CA System Assistant

~1 On



UNISYS

Consolidated
Agreement

State and Local Government

Customer Name and Mailing Address

Customer acknowledges it has read and understands this Agreement (including all attached schedules and amendments) and is not entering
into this Agreement on the basis of any representations not exprassly set forth in it

Agreed and Accepted
Unisys Corporation Customer
(Signature) (Date) {Signature) (Date)
tedityped name) (Printecfltyped name}
(Titte) {Title)
2305 R ' =
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State and Local Government
Unisys Corporation ("Unisys”) will sell and license Products and services and Customer agrees to purchase and license these Products

and services under the following terms and conditions:

. Definitions

11 Software means the object code version of computer programs
and any refated documentation, exciuding maintenance diagnostics.
Software also means the source code version where provided by
Unisys. Software also means microcode, not embedded in a circuit
element, that enables the equipment to function according to its
nublished specifications.

12 Products means equipment, Software, documentation {includ-
ing manuals and education materials) and Software maintenance
releases and updates.

1.3 Software Processing Unit ("SPU") means eguipment which
controls and executes Seftware.

1.4 SURETY Support Services means various forms of installation
and support for the Products.

1.5 Proprietary Information means Software, diagnostics, docu-
mentation, including manuals, and any other information con-
fidential to Unisys or its licensors.

15 Intormation Services means all technical and consultative serv-
ices other than SURETY Support Services.

1.7 Installation Date means the date Unisys completes installation
(as determined by Unisys) or, if equipment or Software is to be in-
stalled by Customer, the tenth day foilowing shipment.

2, Effective Date

This Agreement will become effective when signed by duly autho-
rized representatives of both parties and will continue in effect until
terminated according to its terms,

. Schedules - Ordering Procedure

31 Unisys will furnish to Customer and Customer will accept and
pay for the Products and services itemized on the following sched-
utes which, together with the terms on the Scheduies, are an in-
tegral part of this Agreement.

Schedule Name
A Equipment Sale
B SURETY Support Services
C Software Licenses
D information Services

All references to Products and services in this Agreement are to the
Products and services listed on the Scheduies and on any Sched-
ules submitted to and accepted by Unisys pursuant to Section 3.2
and to any Products and services suppiied by Unisys with such list-
ed Products and services.

32 Customer may order additional Products and services under
this Agreement by submitting properly completed Unisys Sup-
siemental Scheduie Orders referencing this Agreement, All orders
will refer to this Agreement by number and will be signed by Cus-
tomer, All education lecture courses must be ordered on a Customer

Education Enroilment Application,

3.3 All orders are subject to acceptance by Unisys. Acceptance by
Unisys wiil be effective when communicated in writing to Customer.
The receipt or deposit by Unisys of a Customer down payment will
not constitute acceptance of an crder. Any down payment received
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iom Customer will be returned if the order is not accepted by
Unisys.

34 Unisys may substitute Products of equivalent or superior func-
tionality and performance in the event that any of the Products or-
dered are not available at the time of shipment.

. Delivery and Instailation

4 1 Unisys will arrange for delivery of Products and Customer will
pay for transpartation in accordance with the Unisys published
transportation charges in effect at the time of delivery or, if Unisys
has not published any such charges, Customer will pay Unisys for
transportation charges actually incurred, Customer will aiso pay for
all cables and site-speciiic installation materials required to install
the equipment at Customer’s site,

4 2 Unisys will provide Customer with one copy of the then-current
user documentaticn, in paper or electronic form at the option of
Unisys, for use with the Products ordered and environmental
specifications for equipment, where appiicable. Prior o delivery of
equipment, Customer will prepare the installation site and will con-
tinue to maintain the installation site in accordance with such

specifications.

4.3 Customer will instail all items of equipment with the designa-
tion "Y" in the "Customer instaliable™ column when there is no in-
stailation charge listed on Schedule A. Unisys will instail all other
items of equipment. Customer will install all items of Software oths
than those for which a fixed installation charge is indicated ¢
Schedule C. All Products to be instalied by Unisys will be instailed
during Unisys normal working hours, unless otherwise provided in
this Agreement.

4 4 Customer may arrange for installation by Unisys of Custorner-
instailabie Products, subject to the then-current standard Unisys
charges and conditions.

4 3 If additional labor and rigging is required for installation due to
Customer's special site requirements, Customer will pay those costs
including costs to meet union or local law requirements.

. Payment

51 Charges for Products will be inveiced upon shipment.

52 Charges for SURETY Support Services will be invoiced in
advance, monthly, annually, or at other periodic intervals; other-
wise, charges will be invoiced after the services are performed.
Hourly use, page and remcte service charges will be invoiced
monthiy unless otherwise indicated. Unisys recognizes that some
government entities are prohibited from paying in advance and
therefare will not pay until the services are rendered.

5.3 Charges for Information Services will be invoiced as the serv-
ices are performed.

5.4 Al charges must be paid no iater than 30 days from the date of
the invoice. Unisys may impose a late payment charge equal to the
lesser of (3) 1-/2% per month or (b) the maximum rate allowed +
law

53 Additional charges may apply o services rendered outside con-
tracted hours or beyond normal coverage at Customer's request,
2.z ‘ravel expenses premium and minimum charges
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6, Taxes

6.1 Customer will pay any tax Unisys becomes obligated to pay by
virtue of this Agreement, sxclusive of taxes based on the net income

“* Unisys.
2 All personal property and similar taxes assessed after ship-
ment will be paid by Customer,

. Price Protection

71 The charges for Products in any accepted order will remain firm
through delivery, unless through no fault of Unisys shipment takes
olace more than one year after the date of the order. If Unisys noti-
fies Customer that an increase in charges will apply to its order,
Customer may terminate the affected part of its order by giving writ-
ten notice to Unisys within ten days of the date of notification of the

increase.

7.2 SURETY Support Services charges will not be increased during
the first tweilve months following the commencement of those ser-
vices, The charges may be increased thereafter on each anniversary
of the commencement date following 90 days prior written notice to
Customer, unless otherwise noted on Schedule B.

73 Charges for Software Licenses and Information Services will
not be increased during any one-year term, but may be increased
prior to any subsequent term upon 90 days prior written notice to
Customer. If Software or services are contracted on a2 month-to-
month basis the charges may be increased at any time following S0
days prior written notice.

. Security Interest

''nisys reserves a purchase money security interest in equipment

il payment in full is received for all equipment delivered to Cus-
wmer and, for that purpose, this Agreement is a security agree-
ment. By signing this Agreement, Customer authorizes Unisys or its
agent to sign on behalf of Customer the necessary financing state-
ments, or to file a reproduction of a financing statement, Alterna-
tively, Unisys may file this Agreement or a copy of this Agreement to
erfect its security interest, If this Agreement or a copy of it is filed,
information concerning the securily interest may be obtained from
Unisys at the address stated i Section 17.

. Customer’s Operational Responsibilities

31 Customer acknowiedges it has independently determined that
the Products and services ordered under this Agreement meet its
requirements.

92 Customer has sole responsibility for use of the Products, in-
cluding operating procedures, audit controls, accuracy and security
of input and output data, restart and recovery routines, and other
arocedures necessary for Customer’s intended use of the Products.

2.3 Customer will ensure that its personnel are, at all times, edu-
cated and trained in the proper use and operation of the Products
and that the Products are used in accordance with applicable
Unisys manuais and instructions,
9 4 Customer will maintain back-up data necassary to replace criti-
zal Customer data in the event of loss or damage to such data from
any cause.

It Unisys is providing SURETY Support Services, Customer will
_, maintain the operating environment in accordance with Unisys
soecifications, (b) provide adequate working and storage space for
use by Unisys personnel near the equipment, (c) provide Unisys full

10.

1
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access to the equipment and sufficient computer time, subject oniy
to Customer’s security rules, (d) follow Unisys procedures for deter-
mining if remedial service is required, {e) follow Unisys instructions
for operator maintenance and obtaining services, (f) provide a
memory dump and additional data in machine readabfe form if re-
quested, (g) reproduce suspected errors or malfunctions in Soft-
ware, and (h) install ail error corrections and maintenance releases
supplied by Unisys.

$.6 Information Services supplied by Unisys under this Agreement
are provided to assist Customer. Customer, not Unisys, will be
respansible for determining objectives and obtaining the desired

resuits.

Protection of Proprietary Information

101 Customer will keep in confidence and protect Proprietary In-
formation from disclosure to third parties and restrict ifs use as
provided in this Agreement. Customer acknowledges that unautho-
rized disclosure of Proprietary Information may cause substantial
economic loss to Unisys or its licensors. All materials containing
Proprigtary Information will be marked with "Proprietary™
"Confidential", or in 2 manner which gives notice of its proprietary
nature. Proprietary [nformation will not be copied, in whole or in
part, except when essential for correcting, generating or modifying
Proprietary Information for Customer's authorized use, Each copy,
including its storage media, will be marked by Customer with all no-
tices which appear on the original.

10.2 Upon termination or cancellation of any license granted under
this Agreement, Customer will destroy (and, in writing, certify des-
truction} or return to Unisys all copies of the Software the license for
which has been so terminated or canceiled and any other related
Proprietary information in Customer’s possession (including Pro-
prietary Information incorporated in other software or writings).

10.3 Any ideas, concepts, know-how, data-processing techniques,
Software, documentation, diagrams, schematics or biueprints deve
loped by Unisys personnei (alone or jointly with Customer) in con-
nection with Information Services provided to Customer will be the
exclusive property of Unisys. Unisys grants to Customer a non-
exclusive, royatty-free license to use any of the foregoing in accor-
dance with the terms of this Agreement.

10.4 Customer acknowledges that all support materials, including
without limitation, diagnostic soffware, are the property of and in-
ciude Proprietary Information of Unisys. Customer assures that
such materials will be used only by Unisys maintenance personnel,
and that Unisys has the right to remove such materials from Cus-
tomer's facility at any time. This provision applies even theugh such
materials may be listed in the Unisys price fists, catalogs, invoices or
contracts.

10.5 Customer will inform its employees of their obligations under
this Section 10 and instruct them so as to ensure such obligations
are met,

10.6 This Section 10 wiil survive termination or cancellation of this
Agreement.

License

111 Unisys grants to Customer a3 personal, non-exclusive and non-
transierabie license to use Software and related documentation ac-
cording to the terms and conditions of this Agreement, solely for
Customer's internal data processing requirements on the Unisys
SPU in the United States on which Software is initially installed

e
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Customer's use of Software will also be governed by any additional
conditions which Unisys may provide on or prior to defivery of Soft-
ware. Customer agrees that Unisys may pericdically inspect the
computer site in order to audit Software supptied by Unisys in-
stailed at Customer’s site at mutuaily agreed upon times. in the
event that a separate license agreement accompanies non Unisys
commodity Software, then the separate license agreement terms
will supersede the above license grant for that Software.

112 Customer may develop application programs, may modify any
Unisys application Software and may combine such with other pro-
grams or materiais to form an updated work, provided that upon
discontinuance or termination of the license, the Unisys application
Software will be removed from the updated work and returned to
Unisys.

11.3 Customer will not decompile or disassemble any Soffware
orovided under this Agreement or modify Software which bears a

copyright notice of any third party. Customer will make and main-
tain no more than one archival copy (for backup purposes) of each

itemn of Software, and each copy will contain ail legends and notices
and will be subject to the same conditions and restrictions as the

original.

114 If the SPU on which any item of Software is licensed becomes
temporarily unavailable, use of such Software may be temporarily
transferred to an aiternative SPU until the original SPU becomes

available.

11.5 No license is granted to Customer to use any Unisys
proprietary operating system Software to assess, test or develop any
hardware products or software programs that will be marketed by
Customner or others for compensation, This ficense restriction does
not apply to MS/DOS, UNIX and CTOS/BTOS operating systems or
the development of application programs. Appfication programs
mean programs for performing specific automatic data processing
tasks such as payroll, inventory control, information retrieval, or
repetitive arithmetic operations, but excudes programs such as en-
vironmental programs, handlers, operating systems, and data base
management programs.

116 If Customer desires to: (a) use Software in a service bureau
mode, (b) use Software at another location, (c) use Software as res-
tricted in Section 115, or (d) transfer operationai use of the Soft-
ware to a third party; then Customer shail request prior permission
in writing from Unisys. Unisys will then advise Customer whether,
and under what terms and conditions, Unisys will license the Soft-
ware as requested. All restrictions applicable to Customer will also
apply to any permitted service bureau or third party users,

11.7 This Agreement does not transfer to Customer title to any in-
teilectual property contained in any Software, documentation or
Proprietary Information

11.8 No party shall be entitted o use any Software uniess the party
has a2 valid written license to use such Software and all applicable
charges for the use of such Software have been paid.

. Warranties and Disclaimers

12.1 EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT,
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, BY OPERA-
TION OF LAW OR OTHERWISE. UNISYS DISCLAIMS THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PAR-
TICULAR PURPOSE AS TO BOTH UNISYS AND NON UNISYS
PRODUCTS AND SERVICES. UNISYS WARRANTIES EXTEND

SOLELY TO CUSTOMER.

12.2 Equipment:

(a) Unisys warrants that equipment will be free from defects in
material and workmanship and will substantially conform to rele-
vant Unisys pubfished specifications for a period of twelve months
from its Instailation Date. Equipment (i) may be newly manuf:
tured, (i) may be assembied from new or serviceable used pan.
that are equivalent to new parts in performance, or (i) may have
been previously installed. During this twelve month warranty
period, Unisys will repair or replace any defective item of equipment
or part or component of equipment promptly reported or sent to
Unisys by Customer which Unisys determines was defective due to
fauity material or workmanship. Customer will pay transportation
and insurance costs to ship equipment if an off-site repair location
is designated by Unisys; Unisys wilf pay the return costs if the equip-
ment was defective. Labor costs of diagnosis are not included in this
warranty. "
(b) Because equipment requires on-going maintenance, the preced-
ing warranty is not a substitute for SURETY Support Services,
which are available to Customer for a charge.

(c) Unisys makes no representation or warranty as to non Unisys
equipment provided to Customer, alf of which is soid or licensed to
Customer "AS IS". Customer agrees to look solely to the warranties
and remedies, if any, provided by the manufacturer,

12.3 Software:

{a) Each item of Software with the designation "W™ is, in its un-
attered form, warranted for 90 days from its Instailation Date to
conform substantially to the then-current published functional
specifications, provided such Software is used in a manner consis-
tent with any applicabie Unisys minimum equipment and software
configuration specifications. Unisys will make reasonable efforts *
correct such errors reflecting significant deviations from the fur.
tional specifications as are reported by Customer to Unisys during
such warranty period.

(b} Because not ail errors in Software can or need be corrected,
Unisys does not warrant that all Software defects will be corrected.
Similarly, Unisys does not warrant that the functions contained in
the Software will meet Customer’s reguirements or that the Soift-
ware will operate in combinations selected for use by Customer.

(¢) Al ather Software defivered is not warranted by Unisys and is
licensed "AS IS™ In the case of non Unisys Software, Customer
agrees to look solely to the warranties and remedies, if any, provided
by the Unisys licensor or vendor.

12.4 SURETY Support Services:

(a) Unisys warrants that equipment and Software will be supported
in accordance with the specific SURETY Service Plan selected.
Unisys sole and exclusive obligations under this warranty will be to
conform to the Servica Descriptions. Equipment parts which are re-
moved for replacement by Unisys become the property of Unisys.

(b) To determine eligibility and prerequisites for SURETY Support
Services, Unisys may require inspection, at Customer expense, of
equipment which (a) has not been maintained continuously by
Unisys from the date of purchase by Customer or (D) has been
relocated.

{c) Al equipment, interconnected by signal and power cables, and
non-application Software, lccated at the same site and which ar
subject to SURETY Support Services are required to be suppaori.

at the same Service Level as the SPU. Local area networks worksta-

_ tions and remote data communication Products are nof required to

be at the same Service Level as the SPU.
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(d) SURETY Support Services do not cover the parts and service
required to repair damage attributable to (i) aiterations, out-of-
specification supplies, or defects in design, material or workman-
<hip of non Unisys products and services, (il) accidents, misuse,

sgligence or failure of Customer to follow instructions for proper
use, care and cleaning of equipment, (i) external factors (eg.,
failure or fluctuation of electrical power or air conditioning,'ﬁre,
flood), or (iv) failure by Customer to comply with Unisys environ-

mentai specifications.

12.5 Information Services:

(a) Unisys wiil endeavor to provide Information Services on 3 t_irnely
basis subject to availability of qualified personnel and the difficulty
and scope of the services o be provided.

{b) Unisys may assign, reassign and substitute personnel at any
time and may provide the same or similar services and materiais to

other Customers.

Alterations and Attachments

131 If Unisys is providing SURETY Support Services, Customer will
give Unisys prior written notice of any proposed alterations or
attachments to equipment. Unisys has no obiigation to provide
SURETY Support Services for non Unisys attachments, aitered
equipment or medified Software. Should Unisys agree to mainfain,
support or correct altered Products, Unisys may impose additional

charges.

132 Unisys is not responsibie for any maifunction, nonperfor-

mance or degradation of performance of Products, suppiies or main-

tenance support materials caused by or resulting directly or
directly from any aiteration or attachment unless Unisys is main-
.ing the alteration or attachment that causes the malfunction.

13.3 Unisys warranties will not apply if attachment of non Unisys
equipment or aiteration of Products directly or indirectly resuits in
any malfunction, nonperformance or degradation of performance of
Unisys Products; in addition, Customer will be solely responsible for
resuiting infringement, personal injury or damage fo property and

Products.

13.4 For purposes of this Agreement, "aiterations” includes, but is
not limited to, the incorporation of non Unisys components, boards
and subassemblies into equipment, as weil as modifications to Soft-
ware. "Attachmentis” inciudes, but is not limited to, any non Unisys
equipment, software, components or devices which are connetted

to Unisys Products.

Limitation of Liability

141 Unless further limited eisewhere in this Agreement, the entire
liability of Unisys and Customer’s exciusive remedy for damages
irom any cause related to or arising out of this Agreement, regard-
iess of the form of action, whether in contract or in tort, will not ex-
ceed the greater of (a) $100,000 or (b} the charges paid to Unisys
during the 24-month period immediately prior to Customer’s notice
oursuant to Section 18.5 for the Products or services which are the
subject matter of or directly related to the causes of action asserted.
This Section 14.1 does not appiy to claims covered by Sectien 15.

4 2 In no event will Unisys be liable for (2) any incidental, indirect,

icial or consequential damages, including, but not limited to, loss
« Use, revenues, profits or savings, even if Unisys knew or shouid
have known of the possibility of such damages, (b) claims, demands
or actions agzinst Customer oy any person, except as provided in

in

(8]

Section 15, or {c) loss of or damage to Customer data from any
cause,

14.3 The entire lability of Unisys and Customer’s exclusive remedy
for any defective non Unisys Products provided under this Agree.
ment is limited to their return to Unisys within 90 days after ship-
ment for refund of the amount paid to Unisys for such Products (not
including any amounts paid for related services).

144 Unisys may direct Customer to third parties having products
or services which may be of interest to Customer for use in con-
junction with the Products. Notwithstanding any Unisys recommen-
dation, referral or introduction, Customer will independently

' investigate and test third-party products and services and will have

15,

16

sole responsibility for determining suitability for use of third-party
products and services. Unisys has no liability with respect to claims
relating to or arising from use of third-party products and services.

Patent, Copyright and Trade Secref Indemnification

151 Unisys, at its own expense, will defend and indemnify Cus-
tomer against claims that Products furnished under this Agreement
infringe a United States patent ar copyright or misappropriate trade
secrets protected under United States law, provided Customer {a)
gives Unisys prompt written notice of such claims pursuant to Sec-
tion 17, (b} permits Unisys to defend or settie the claims, and (¢) pro-
vides all reasonabie assistance to Unisys in defending or settling
the claims.

15.2 As to any Product which is subject to a claim of infringement
or misappropriation, Unisys may elect to (a) obtain the right of con-
tinued use of such Product for Customer or (b) replace or modify
such Product to awoid such claim. If neither aiternative is available
on commercially reasonable terms, then, in the case of equipment,
at the request of Unisys, Customer will discontinue use and return
such equipment and Unisys will grant a credit for the orice paid to
Unisys, less a reasonable offset for use and obsolescence; in the
case of Software, the appiicable license will be terminated and no
further charges will accrue.

15.3 Unisys will not defend or indemnify Customer i any claim of
infringement or misappropriation (a) is asserted by a parent, sub-
sidiary or affiliate of Customer, (b) resuits from Customer's design or
alteration of any Product, or (c) resuits from use of any Product in
combination with any non Unisys: products.

15.4 This Section 15 states the entire liabiiity of Unisys and Cus-
tomer's sole and exclusive remedies for patent or copyright infringe-
ment and trade secret misappmpriation.

Termination and Cancellation

16.1 Unisys may suspend SURETY Support Services if any payment
for such service under this Agreement is past due more than 30

days.

16.2 Unisys may terminate SURETY Support Services or change
the leveis of support available to a Product upon six months written
notice or at the expiration of the then-current term for SURETY
Support Services, whichever occurs earlier,

16.3 Either party may terminate any license for Software or any
SURETY Support Services upon expiraticn of the appiicable term by
providing 3C days written notice. Failure to give such notice will
result in a renewal or extension of the license or service in accor-
dance with the provisions of this Agreement. The licenses for any
Software automatically terminate upon Customer's discontinuance



17.

18.

Software automatically terminate upon Customer’s discontinuance
of use of the SPU on which the Software was licensed, at which time
Customer must either destroy or return the Software and documen-
tation to Unisys. Upon termination or cancellation of SURETY Sup-
port Services, all diagnostics will be returned to Unisys.

16.4 Without prejudice to other remedies, Unisys may cancel this
Agreement or any order placed under it, for defauit and repossess
Products (excluding only equipment for which the purchase price
has been fully paid), i, upon written notice, Customer fails to
(i) make any payment identified as definquent {including payment of
charges for Services) within ten days or (il) cure any default relating
to Sections 10 or 11 within 30 days.

165 Unisys may terminate SURETY Support Services on 30 days
prior written notice if Unisys determines that any afterations, at-
tachments, Customer Software medification or failure to install a
maintenance release will interfere with the provision of such
services,

166 If the government body that appropriates Customer’s funds
for data processing does not alfocate such funds beyond the then-
current fiscal period, Customer may terminate ail or any portion of
this Agreement. Customer will be liable for any accumulated pay-
ments due prior to the effective date of the new fiscai year. Cus-
tomer is not permitted to obtain any similar data processing equip-
ment, software or service from any third party following such termi-
nation notice to Unisys.

16.7 Termination or canceliation of this Agreement will ot affect
any rights or duties arising under it with respect to Proprietary In-

Notices
171 All notices required by this Agreement to be given to Customer
will be sent to its address on the cover page of this Agreement.

17.2 All notices required by Sections 15 and 18.5 and all requests
for information under Section 8 will be sent by certified or
registered mail and, when given to Unisys, addressed to:

Qffice of General Counsel

Unisys Carporation _

Township Line and Union Meeting Roads
Blue Beil PA 19422

cc: Group Vice President

17 3 All other notices to Unisys will be sent to the Unisys office
which has been servicing Customer.

Arbitration

18.1 Subject to Sections 182 through 185 hereafter, any con-
troversy or claim arising out of or refating to this Agreement or the
breach thereof will be settled by arbitration before three arbitrators
in accordance with the Rules of the American Arbitration Associa-
tion ("AAA") then in effect, and judgment upon the award rendered
by the arbitrators may be entered in any court having jurisdiction.
Any such arbitration will be conducted in the city nearest Cus-
tomer’s main US. office having an AAA regional office. The arbitra-
tors will be seiected from a panef of persons having experience with
and knowledge of eiectronic computers and the computer business,
and at least one of the arbitrators selected will be an attorney.

182 The arbitrators will have no authority to award punitive
damages nor any other damages not measured by the prévailing

O
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party’s actual damages, and may not, in any event, make any ruling,
finding or award that dees not conform to the terms and conditions
of this Agreement.

18.3 Either party, before or during any arbitration, may apply to
court having jurisdiction for a temporary restraining order .
preliminary injunction where such reiief is necessary to protect its
interests pending completion of the arbitration proceedings.
Arbitration will not be required for actions for recovery of specific
praperty, such as actions for repfevin

184 Neither party nor the arbitrators may disclose the existence or
results of any arbitration hereunder without the prior written con-

sent of both parties.

18.5 Prior to initiation of arbitration or any other form of legal or
equitable proceeding, the aggrieved party will give the other party
written notice in accordance with Section 17 describing the claim
and amount as to which it intends to initiate action.

. Other Provisions

191 All risk of loss or damage to Products will pass to Customer
upon delivery to Customer's location.

19.2 Neither party will be liable for failure to fulfill its obligations
when due to causes beyond its reasonable control.

193 Any failure or delay by either party in exercising any right or
remedy will not constitute a waiver.

19.4 THIS AGREEMENT WILL BE GOVERNED BY THE LOCAL
LAWS OF THE STATE OR COMMONWEALTH IN WHICH CUS-

TOMER IS LOCATED.

19.5 This Agreement constitutes the entire agreement between t

parties with respect to the Products and services provided hereuw

der and supersedes all prior proposals and agreements, both writ-
ten and oral, and ail other written and oral communications
between the parties. The terms and conditions of this Agreement
wiil supersede all other terms and conditions submitted by Cus-
tomer, including any preprinted terms on any Customer purchase

orders,

196 Unisys may assign this Agreement or its interest in any equip-
ment, or assign the right to receive payments, without Customer’s
consent. Any such assignment, however, will not change the obiiga-
tions of Unisys to Customer. Customer will not assign or transfer its
rights or obligations under this Agreement without prior written
consent of Unisys. Any assignment or transfer prohibited by this
provision will be woid. Unisys may subcontract any services
described in this Agreement to third parties selected by Unisys.

19.7 The terms and conditions of this Agreement may be madified
only by a writing signed by a Unisys Vice President, General
Manager or Contracts Manager

19.8 No arbitration proceeding or Jegal action, regardless of its
form, related to or arising out of this Agreement, may be brought by
either party more than two vears after the cause of action first

accrued.

19.9 Each paragraph and provision of this Agreement is severable,
and if one or more paragraphs or provisions are declared invalid, the
remaining provisions of this Agreement will remain in full force and
effect,
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UNISYS

Equipment Location

Equipment Sale

List Products Applicable to This Agreement

ftem Style
number

Dascription

| Quantity

Unit purchase price

Customer |Instaliation
Installasie jcharge

Total purenase price

Total installation charge

$

Totai purchase price

$

Cther
3

Grand total
3

Less: down payment

3

Total amount due

'3
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UNISYS SURETY Support Services N

Equipment Location Bill To Location Service Level

(Cy Comprehensive
(P) Performance

(B} Partner
Exchange Qption
ini Teleoh Administrater Telephone no (E2) Client Inventory
1l .
Administrator eleoncne no. s (E5) Client Exchange
Instiai Term (Check if more than [ year) gnnuai :ra_tg ﬁ;rease claop Billing period (Check one)
! A nmn .

O 2vears O 3years O Other (___years) e mital Termoriongen % O Monthly . O Annual O Other:

Access (Check one) glalREFY SuppunDSemce

O Standard Access O Premium Access mmencement Jate

List Products Applicable to This Agreement

[LeveuPlan/ | Style Descnpuon (Include vengor name and moae! it non Unisys product) NCM*®|Quaniity| Monthly unit charge Total monthiy charge

Qgption
* A one year No-Additional-Charge-Maintenance period ("NCM") applies to equipment designated as 2 or 4 in the NCM column. Total manthly charges

During the NCM, any Monthiy Unit Charge indicated shall not apply; however, any charges for optional, additionat or upgrade 3

services shall appiy. Client Exchange Cption service is provided at no charge during the PPM for equipment designated with Other

a 2. Zauipment On-Call Remedial Maintenance is provided at no charge during the PPM for equipment designated with a 4. g

If Cusiomer orders a SURETY Support Service Level and pays the appiicable then-current menthly maintenance rate upgrade Grand ol

charge ‘or equipment designated as having a NCM, Customer will receive all the beneiits of the SURETY Sucoort Service s

b

Level seiected for the equipment during the remaining portion of the NCM. The applicable upgrade charge if any, will be

ingicated in the description cgiumn
LI0EIATTICL
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Scheaute B - Definitions and Service Descriptions

. Definitions
Principal Period of Maintenance ("PPM™) means 8:00 am to 5:00 pm, Cus-
ner's local time, Monday through Friday, excluding Unisys designated

idays.
Off Hours means all hours other than the PPM.

Customer Operational Hours ("COH"™) means all times when Customer
uses the Products,

Failed Unit means a unit of equipment enrolied under SURETY Suppert
Services, which is deemed eligible by Lnisys for exchange, that is identified
by Customer as not in working order.

Exchange Unit means new, repaired, or previously used equipment in
working order that Unisys conveys to Customer as a replacement for a
Failed Unit. The Failed Unit shall become the property of Unisys upon Cus-
tomer's receipt of the Exchange Unit or, if later, upon receipt of the Failed
Unit by Unisys. Customer wartants that title to the Failed Unit, and Unisys
warrants that title to the Exchange Unit, shall be free and clear of all
claims, liens, and encumbrances inciuding security interests,

. Service Descriptions

Unless specified on the Schedule or in this Section, the Initial Term for
SURETY Support Services will be 12 months and will commence on the
iater of the Installation Date of the applicable Products or the date Unisys
accepts the Services order. Unless specified on the Schedule, the Initial
Term of SURETY Support Services for Products added to a system aiready
enroiled under SURETY Support Services will be caterminous with the ap-
plicable term of the Services on that system and, for purposes of changes
to SURETY Support Service charges, will be deemed to have the same
commencement date as the appiicable term of the Services on that system.
Following the Initial Term, SURETY Support Services will continue on an
annual renewal basis at Unisys then-current prices until terminated or can-
celled according to the terms of this Agreement. The specific services for
aach Service Level and Plan are identified on the next page.

support Center Services provides assistance by electronic or voice com-
wiunication during the PPM on operating the Products, identifying Product
&rrors or malfunctions and advising on known detours, reporting software
oroblems via a User Communication Form (UCF), and determining the
need for on-call remedial service. Support Center Services during Off
Hours consists of expediting response to network down and system

emergencies.

2. User Communication Servicas provides for reporting of suspected
Product errors or malfunctions or suggested new feature changes. Unisys
will make reasonabie efforts to previde detours or corrections. Customer

will instail all error carrections.

3. Essantial Engineering Changes are changes releasad by Unisys for safe-
ty purpeses or changes Unisys determines are essential to the parfor-
mance of equipment, Changes will be installed at a mutuaily acceptable
time during the applicable hours of coverage, For non Unisys equipment,
Unisys will instail Essentiat Engineering Changes based upon the availabil-
ity of required materials at no cost to Unisys and additional labor charges
will apply for Service Levels other than Comprehensive.

4. Equipment Maimtenance Parts are parts required for repairs made by
Unisys persannel.

5. Advance Exchange Service allows Customer o notify the Unisys desig-
nated point of contact of a Failed Unit enrolled in the Service. Upon notifi-
cation, Unisys wiif ship an Exchange Unit to the Customer using a next day
deiivery servica, Customer will instali the Exchange Unit and, at its ex-
pense and risk, ship the Faifed Unit lo Unisys within 14 days after Cus-
tomer's receipt of the Exchange Unit. Customer may seiect the Client
Excnange Opticn (E3) instead of this Advance Exchange Service, The
Client Exchange Option aflows Customer, at its expense and risk, to ship or
to bring a Failed Unit to the Unisys designated location. Within 7 business
days of receipt, Unisys repairs the Failed Unit or gives Customer an Ex-
*nge Unit

Oftware Maintenance Releases include error corrections and main-
tenance releases that have been developed or provided by Unisys for
Software. These releases shall be licensed only for use on the designated
comouter sysiefn(s) under the applicable license agreement. Customer will
inswail ail error corrections and maintenance releases

7. Electronic Seff Services provides Customer with 1-800 telephone access
by a dial-up workstation to place Customer Assistance Requests (CARs)

and to get information on Unisys Products and servicas,

8. Network Planning Guide provides information an network components,
prominent communication models and protocols, network design and
equipment selection criteria as well as materials and instructions which
enable customer to profile network requirements.

9. Equipment On-Cail Remedial Maintenance includes on-site repair or ax-
change of equipment, at Unisys option, if a problem remains unresolved
after Customer has utilized Suppert Canter Services as prescribed. The
Client Inventory Option (E2) is available under this Service and it provides
on-site exchange of the Failed Unit with 2 renlacement provided by

Customer.

10, Electronic On-Site Services ailaws the Support Centers to recsive data
and perform remote failure analysis. Customer shall supply the equipment,
software, and communication facilities 1o use the electronic support ser-
vice capabilities of the Products as outlined in the Product support plan.

11 Equipment Preventive Maintenance, inciuding the installation of fieid
changes deemed appropriate by Unisys. will be performed at Customer's
location according to the manufacturer's recommendations at a mutually
acceptable time during the appiicable hours of coverage.

12, Equipmtent On-Call Remedial Maintenance Guaranteed Response
means that a customer services representative will arrive at Customer's
site within the time specified below. Response time is measured from the
time Unisys receives a service request from Customer until a Unisys Cus-
tomer Service Representative arrives at Customer’s site. The response
times below are based on the distance irom the center of the applicable
Unisys concentration city to Customer's site. In the event of a change in lo-
cation of the equipment site or the Unisys concentration city, the resnonse
time will be deemed amended accordingly.

Miles to the Nearest PPM Off Hours
Concentration City Response Time Response Time
0-60 2 hours Jhours

Over 60 No guarantes No guarantee

13. Support Center Guaranteed Response (available oniy during the PPM)
pravides that a Unisys customer support analyst will take Customer's call
promptly er respend to Customer within 30 minutes after the receipt of
Customer's request at the Support Canter designated by Unisys. A
response includes direct voice contact, a returned phone call, or an eleg-
tronic message according to the Service selected by Customer.

14, Systems Qperations Review provides that Unisys will meet with Cus-
tomer’s personnel once annually, at a mutually acceptable location and
time, to conduct computer systems operation reviews with respect {o the
Products, Customer is responsibie for scheduiing the mesting.

15. Software On-Cail Support includes on-site service if a Software prob-
iem remains unresolved after Customer has utilized Suoport Center Ser-
vices as prescribed,

16. Instailation of Customer Set Up (CSU)} Equipment is provided at a
mutually acceptable time during the initial system installation. This service
does not apply to equipment added to the system at a later date. Unisys
will install non Unisys CSU equipment uoon Customer request, provided
the required materials are given to Unisys by the Customer at no cost to

Unisys.

17. Muitivendor Services Planning provides that Unisys will meet with Cus-
tomer's personne! once annually to review Unisys anility to provide Cus-
tomer with Multivendor Services,

Bescriptions of Service Access

Standard Access to the Support Center Services provides the Customer
with unfimited use of Electronic Seif Servicas and a number of voice con-
tacts per annum ailocated by Unisys. Veice contacts in excess of the annual
allocation are chargeable on a per call basis at Unisys then-current rates

Premium Accass to the Support Center 3ervices provides the Customer
with unfimited use of Electronic Seff Servicas and an unlimited number of
voice contacts with the Unisys Support Canters.



Scheduie B - Unisys SURETY 2000 Service Levels and Plans

The Service Plans apply to Products, including interconnected peripheralsfattachments. The Service Levels are cumulative (e.g. the services
defined under Performance are in addition to those defined under Partner), The hours of coverage for Partner and Performance Service Levels
are during the PPM, The hours of coverage for the Comprehensive Service Level are during the COH, unless designated PPM only. Not all
Services and Service Levels are available on ail Products. individual Unisys SURETY Support Services contained in 3 higher Service Leve!
than contracted are provided at Customer request, as available, at then-current Unisys conditions and charges.

Service Levels Service Plan
. Uniys Networks  Mutivendor
>
1. Support Center Services X X Xt
2. User Communication Services X X x!
P 3. Essential Engineering Changes X X X
‘I; 4. Equipment Maintenance Parts X X X
E é 5. Advance Exchange Service * X X X
5 R 6. Software Maintenance Releases ! X X3 X3
c % 7. Eiectronic Self Services X X! X!
a g 8. Network Planning Guide X X X
R|E —
E
E 9, Equipment On-Cafl Remedial Maintenance X X X
’;‘ 10. Efectronic On-Site Services " X - -
‘é 11. Equipment Preventive Maintenance ! X - X
12. Equipment On-Call Remedial Maintenance Guaranteed Response® X X2 X
13. Support Center Guaranteed Response (PPM only) X | X Xt
14. Systems Operations Review Xt X X!
15. Software On-Call Support X X -
16. Installation of Customer Set Up (CSU) Equipment X X X
17. Multivendor Services Planning X X X
N

Lagend: X Included (Labor and Materiais}.
1 Selected Products only.
2 Only available in emergency system/netwark down situations.
3 For non Unisys products, available with Performance and Comprehensive Leveis only.
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Equipment Location
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List Products Applicable to This Agreement

[tem | Styie Description Quantity |Warr] License pian | Licanse initial tnstailation
number (specify ETP jcharge license charge
term) i charge
!
|
|
|
i
|
[
|
!
1
F
i
Terms and Conditions - License Plans: ’TM amounts due
3 5 $
1. Licenses of Software for which Unisys charges either an Annual License Grand total
Charge (ALC) or a Monthiy License Charge (MLC) will have an initial term of
tweive months commencing on the Installation Date. The MLC license will 3
continue on a month-to-month basis and the ALC will renew annually untif
the license is terminated or canceiled in accordance with Section 16 of this Agreement, ar Customer may pay another ETP fee for an additional extend-
Agreement. ed term, if available,
2. For certain licenses, Unisys may charge an Initial License Charge which will One Time Charge {OTC): For certain Software, upon payment of a one-time
e the first monthly ar annual charge. charge (invoiced upon shipment of the Software), Unisys will license Cus-
tomer to use the Soitware so fong as Customer continues to use the Software
3. w.:nded Term Plan (ETP): Certain licenses of Software for which Unisys on the SPY on which it was originally licensed for use,

charges a single fee may have a 36 or 60 month extended term commencing
on the Installation Date. Upon expiration of the extended term, the license
will Je automatically continued ¢n a month-to-month basis for a Monthly
Licanse Charge, unless terminated in accordance with Section 16 of this

llofid

Software that has no license charge listed on Schedule C wilt have a license
term which is coterminous with Customer's possession and use of the equip-
ment on which the Software is installed.

1365 54072201 1 54
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Periodic Basis

inTormation Services

Htem Type of servica Na. of Hourly charge Period: . |Totat hours  |Total charges
number personnel Days/Weeks/Manths
i
Grand total
i3
“ixed Charges
item Type of service Description Fixed charge
number
— : _ Grand total
Custermer will be invoiced for travel and lodging and gremium service charges in addition to those set forth above, as applicable. g

i30T 2070 LR



Schedule D - Description of Information Services
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Schedule D - Description of Information Services (Cont.)
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This Addendum will supersede any SURETY Support Service descriptions included in the Agreement identitied by the Agreement Number above
("Agreement "} and, after the acceptance of this Addendum by Unisys, only the elements, Plans, Levels, and service descriptions of this Addendum will
anply to SURETY Support Services, and the Products currently enrolled in these Services, under this Agreement.

finitions
Principal Period of Maintenance ("PPM”) means 8:00 am to 5:00 pm, Cus-
tomer's local hime Monday through Friday, excluding Unisys designated

holidays.
O#f Hours means all hours other than the PPM.

Customer Operational Hours {"COH") means all times when Customer
uses the Products.

Failed Unit means a unit of equipment enrolled under SURETY Support
Service, which is deemed eligible by Unisys for exchange, that is identified
by Customer as not in working crder.

Exchange Unit means new, repaired, or previously used equipment in
working order that Unisys canveys to Customer as a replacement for a
Failed Unit, The Failed Unit shait become the property of Unisys upon Cus-
torner s receipt of the Exchange Unit or. if fater, upon receipt of the Faiied
Unit by Unisys. Customer warrants that title to the Fatled Unit, and Unisys
warrants that title to the Exchange Unit, shall be free and clear of all
claims, liens. and encumbrances inciuding security interests.

. Service Descriptions

Unless specified on the Schedule or in this Section, the Initial Term for
SURETY Suppert Services wil be 12 months and will commence on the
later of the Installation Date of the applicable Products or the date Unisys
accepts the Services order. Unless specilied on the Schedule the initiat
Term of SURETY Support Services for Products added to a system aiready
enrolled under SURETY Support Services will be coterminous with the ap-
plicable term of the Services on that system and, for purposes of changes
to SURETY Support Service charges. will be deemed to have the same
commencement date as the agpiicable term of the Services on that system.
Following the initial Term, SURETY Support Services will continue on an
~~nual renewat basis at Unisys then-current prices until terminated or can-

agt according to the terms of this Agreement, The specific services for

. Service Level and Plan are identified on the next page.

1. Support Center Services provides assistance by electronic or vaice com-
munication during the PPM on aperating the Products, identifying Product
arrors or malfunctions and advising on known detours, reporting software
orebiems via a User Communication Form {UCPF), and determining the
need for on-call remediai service. Support Center Services during Off
Hours censists of expediting response to aetwork down and system
emargencies,

2. User Communication Services provides for reporting of suspected
Product errors or maifunctions or suggested new feature changes, Unisys
will make reascnabie efforts to provide detours or corrections, Customer
~il instail all error corrections.

3. Essential Engineering Changes are changes released by Unisys for safe-
ty purposes or changes Unisys determines are essentiial tg the perfor-
mance of equipment. Changes will be installed at a mutually acceptable
uime during the applicabie hours of coverage. For non Unisys equipment,
Unisys will install Essential Engineering Changes based upon the availabil-
ity of required materiais at no cost to Unisys and acditional labor charges
wiil appiy for Service Levels other than Comprehensive.

4 Equipment Maintenance Parts are parts required for repairs made by
Unisys perscnnel

3. Advance Exchange Service ailows Customer to notify the Unisys desig-
nated point oi contact of a Failed Unit enrolled in the Service, Upon notifi-
cation, Unisys will ship an Ezchange Unit to the Customer using a next day
aelivery service. Customer will install the Exchange Unit and, at its ex-
oense and risk snip the Failed Unit to Unisys within 14 days after Cus-
ramer s receipt of the Exchange Unit. Customer may select the Client
2xchange Option (E3) instead of this Advance Exchange Service. The
Client Exchange Option aliows Customer, at its expense and risk, to ship or
to oring a Failed Unit to the Unisys designatad location. Within 7 business

5 of receipt Unisys repairs the Failed Unit or gives Customer an Ex-

1ge Unit.

3. Sottware Maintenance Releases inciude error corrections and main-
tenance releases hat have been developed or provided by Unisys for
Sgrtware, These raieases shail be licensed only for use on the designated
Zomguter sysiermis; under the agaticable license agreement. Customer will
retall all arrer Zoreeclions and maintenance reieases.

[o]
=

1

7. Electronic Self Services provides Customer with 1-800 telephone access
by a dial-up workstation to place Customer Assistance Requests {CARS)
and to get information on Unisys Products and sarvices.

8. Network Planning Guide provides information on network components,
prominent communication moedels and protocols, network design and
equipment sefection criteria as well as materiais and instructions which
enable customer to profile network requirements.

9. Equipment On-Call Remedial Maintenance inciudes on-site repair or ex-
change of equipment, at Unisys aption, if a problem remains unresolved
after Customer has utilized Support Canter Services as prescribed. The
Client Inventory Option (E2) is available under this Service and it provides
on-site axchange of the Failed Unit with a replacement provided by

Customer.

10. Electronic On-Site Services aliows the Support Centers to receive data
and perform remote failure analysis. Customer shail supply the equipment.
software, and communication facilities to use the electronic support ser-
vice capabiliities of the Products as outiined in the Product support pian
11. Equiprment Preventive Mairtenance, including the instailation of field
changes deemed appropriate by Unisys, will be performed at Customer's
location according to the manufacturer's recommendations at a mutually
acceptable time during the applicable hours of coverage.

12. Equipment On-Caft Remedial Maintenance Guaranieed Response
means that a customer services representative will arrive at Customer’s
site within the time specified below. Response time is measured from the
time Unisys receives a service request frem Customer until a Unisys Cus-
tomer Service Representative arrives at Customer's site. The response
times below are based on the distance from the center of the applicable
Unisys concentration city to Customer's site. in the event of a change in lo-
cation gf the equipment site or the Unisys concentration city, the response
time will be deemed amended accordingly,

Miles to the Nearest PPM Qff Hours
Concentration City Response Time Response Time
0-60 2 hours 3 hours

Qver 60 No guarantes No guarantee

13, Support Center Guaranteed Response (availabie only during the PPM)
provides that a Unisys customer support analyst will take Customer’s call
promptly or respond to Customer within 30 minutes after the receipt of
Customer’s request at the Support Center designated by Unisys. A
response includes direct voice contact, a returned phone cail, or an elec-
trenic message according to the Service selected by Customer.

14. Systems Operations Review provides that Unisys will meet with Cus-
tomer’s personnei once annuaily, at 2 mutually acceptable location and
time, to conduct computer systems operation reviews with respect to the
Products. Customer is responsibie for scheduiing the meeting.

15. Sottware On-Call Support incluges on-site service if a Software prob-
lerm remains unresoived after Customer has utilized Support Center Ser-

vices as prescribed.

16 Instailation of Customer Set Up (CSU) Equipment is provided at a
mutuafly acceptable time during the initial system instailation. This service
does not apply to equipment added to the system at a later date. Unisys
will instatl non Unisys CSU equipment upon Customer request, pravided
the required materiais are given to Unisys by the Customer at no cost to
Unisys. '

17. Muitivendor Services Pfanning provides that Unisys will meet with Cus-
tomer’s personne! cnce annually to review Unisys ability to provide Cus-
tomer with Multivendor Services,

. Descriptions of Service Access

Standard Access to the Suppart Center Services pravides the Customer
with unlimited use of Electronic Self Services and a number of voice con-
tacts per anauem ailocated by Unisys. Voice contacts in excess of the annual
aliocation are chargeabie an a per call basis at Unisys then-current rates,

Premium Access to the Support Center Services provides the Customer
with unfimitac use of Electronic Se!f Services and an uniimited number of
voice contacts with the Umisys Support Centers,



Urisys SURETY 2000 »ervice Levels ang rlans

The Service Plans appiy to Products, including interconnected peripheralsiattachments. The Service Levels are cumulative {e g. the Services
defined under Performance are in addition ta those defined under Partner). The hours of coverage for Partner and Performance Service Levels
are during the PPM. The hours of coverage for the Comprehensive Service Level are during the COH, uniess designated 2PM only. Not all
Services and Service Levels are available on all Products. Individual Unisys SURETY 2000 Support Services contained in a higher Servic
{ evel than contracted are provided at Customer request, as avaifable, at then-current Unisys conditions and charges.

Service Levels Servige Plan
{U) (N) (M)
, Unisys Networks Multivendor
| 1. Support Center Services X X X!
2. User Communication Services X X X!
E 3. Essential Engineering Changes X X X
'E 3 4. Equipment Maintenance Parts X X X
RIN 5. Advance Exchange Service! X X X
5 5 6 Software Maintenance Releases X X3 X3
C rﬁ 7. Electronic Self Services X X1 X!
8 ﬁ 8 Network Planning Guide X X X
Pic R e e m e
RIE .
‘ E 9. Eguipment On-Call Remedial Maintenance X X X
E 10. Electronic On-Site Services ' X - -
2‘ 11. Equipment Preventive Maintenance ! X - X
1 . e
E 12. Equipment On-Call Remedial Maintenance Guaranteed Rs.'sponse1 X X2 X
13. Support Center Guaranteed Response (PPM only) X X x!
14, Systems Operations Review X! X xt
15. Software On-Call Support X X —
16. Instailation of Customer Set Up (CSU) Equipment X X
17 Multivendor Services Ptanning X X X

Legend: X Included {Labor and Materials)
1 Selected Products oniy
2 Cnly available in emergancy system/network down situations.
3 For non Unisys products, avaiiahle with Performance and Comprehensive Laveis only

No-Additional-Charge-Maintenance Period

A one year No-Additional-Charge-Maintenance period ("NCM") applies to equipment designated as 2 or 4 in the NCM column. During the
NCM, any Monthly Unit Charge indicated shall not apply; however, any charges for optional, additional or upgrade services shall apply Client
Zxchange Option service is provided at no charge during the PPM for equipment designated with a 2. Equipment On-Call Remedial
Maintenance is provided at no charge during the PPM for equipment designated with a 4

if Customer orders a SURETY Support Service Level and pays the applicable then-current monthiy maintenance rate upgrade charge for
aquipment designated as having a NCM, Customer will recaive all the benefits of the SURETY Support Service Level selected for th
2quipment during the remaining portion of the NCM. The applicable upgrade charge, if any, will be indicated in the description column.
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Customer

Description of Products/Services

This Order consists of the Products and/or services described on the Suppiemental Scheduies checked below:

Check it Number Total dollars Cescription
applicable  of pages

Supplemental Schedule A - Equipment Sale

O
O Supplemental Schedule B - SURETY 2000
SURETY Support Services
@ Supplemental Schedule C - Software Licenses
Q Supplemental Schedule D - Information Services
D
O
O
O

This Supplemental Schedule Order is an amendment to the Agreement identified by the Agreement Number above and is governed by the
terms and conditions of said Agreement, and will become effective when accepted by Unisys.

Agreed and Accepted
Unisys Corporation Customer
{Signature) {Date) {Signature) (Date)
ited/typed name) {Printed/typed name)
{Title) (Tiile)
S30% 5203000 19
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Equipment Location
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Bill To Location

Service Level

(C) Comprehensive
{P) Performance
(B) Partner

Exchange Option

Adminisirator

Telephone no Administrator

{E2) Client Inventory
(E%) Client Exchange

Initiat Term (Check if mar than 1 year}
O 2years O 3years

Q Qther {___ years)

Annual rate increase cap
{3-year [nitial Term or ‘onger}

Billing period (Check one)

Q Other:

Accass (Check ane)
O Standard Access

O Premium Access

SURETY Support Service
Cammencement Date

List Preducts Appilicable to This Agreement

Monthiy unit charge Total manthly charge

|EveuP!aru Styte

Ontion

______

Description {Include vendor name and modei if ren Unisys product)

Sem reverse side for additional listing,

@ Frvac an recycied pacer

Total monthly charges
$

Qther
5

Grand total
$

4305 5274001 L



UNISYS  SURETY Support Services

Bill To Location Service Level
{C) Comprehensive
(P) Perfarmance

Equipment Location

(B Partner
Exchange Option
Administrator Telephone no Administrator Telephone na (Ef) leent Inventory
(E3) Client Exchange
Initiat Term (Check if more than 1 year) Annual rate in1c_rease ap BiTing period {Check one)
(3-year Initial Term or fonger)
Q 2years O 3years O Other (___ years) ‘ % O Monthy O Annual O Other
Access (Check ane) SURETY Suppart Service
O Standard Access O Premium Access Commencement Date
List Products Applicable to This Agreement
LeveyPian/ | Styte Description (Inclugde vendor name and medei if non Unisys product) NCM | Quantity| Monthiv unit charge Totai monthly charge
Option
See reverse side for additionat ligting. Total monthly charges
$
Other
3
Grand total
13

of 1303 5274001 1T






