Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET December 7, 2007
PURCHASING OPERATIONS

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 1

TO
CONTRACT NO. 071B5200057
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (734) 323-1495
Joseph Marker
Marker Actuarial Services, LLC VENDOR NUMBER/MAIL CODE
1713 Butterweed Court (001)
Ann Arbor, Ml 48103 BUYER/CA (517) 241-1916
joemarker@att.net Jim Wilson

Contract Compliance Inspector: Robert Lamberjack
Actuarial Services for Property/Casualty — OFIS/DLEG

CONTRACT PERIOD: From: December 1, 2004 To: November 30, 2008
TERMS SHIPMENT
N/A N/A
F.O.B. SHIPPED FROM
N/A N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

NATURE OF CHANGE(S):

Effective immediately, this Contract is hereby EXTENDED through November 30, 2008.
The Buyer for this Contract is changed to Jim Wilson (517) 241-1916. All other terms,
conditions, specifications, and pricing remain unchanged.

AUTHORITY/REASON:

Per request of DLEG and approval of DMB/Purchasing Operations.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $500,000.00



Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET October 28, 2004
ACQUISITION SERVICES
P.0. BOX 30026, LANSING, MI 48909

OR
530 W. ALLEGAN, LANSING, MI 48933
NOTICE
TO
CONTRACT NO. 071B5200057
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (734) 323-1495
Joseph Marker
Marker Actuarial Services, LLC VENDOR NUMBER/MAIL CODE
1713 Butterweed Court (001)
Ann Arbor, Ml 48103 BUYER/CA (517) 241-1646
joemarker@att.net Greg Faremouth

Contract Compliance Inspector: Robert Lamberjack
Actuarial Services for Property/Casualty — OFIS/DLEG

CONTRACT PERIOD: From: December 1, 2004 To: November 30, 2007
TERMS SHIPMENT
N/A N/A
F.O.B. SHIPPED FROM
N/A N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

The terms and conditions of this Contract are those enclosed. In the event of any conflicts
between the specifications, terms and conditions indicated by the State and those indicated by
the vendor, those of the State take precedence.

Estimated Contract Value: $500,000.00
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STATE OF MICHIGAN
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P.0. BOX 30026, LANSING, MI 48909
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CONTRACT NO. 071B5200057

between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE (734) 323-1495
Joseph Marker

Marker Actuarial Services, LLC VENDOR NUMBER/MAIL CODE
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MISCELLANEOUS INFORMATION:

The terms and conditions of this Contract are those enclosed. In the event of any conflicts
between the specifications, terms and conditions indicated by the State and those indicated by
the vendor, those of the State take precedence.

Estimated Contract Value: $500,000.00

THIS IS NOT AN ORDER: This Contract Agreement is awarded on the basis of our inquiry bearing the
ITB No. 07114001365. A Purchase Order Form will be issued only as the requirements of the State
Departments are submitted to Acquisition Services. Orders for delivery may be issued directly by the
State Departments through the issuance of a Purchase Order Form.

All terms and conditions of the invitation to bid are made a part hereof.

FOR THE VENDOR: FOR THE STATE:
Marker Actuarial Services, LLC
Firm Name Signature
Greg Faremouth, CPPB, Buyer Specialist
Authorized Agent Signature Name

Strategic Business Development
Acquisition Services

Authorized Agent (Print or Type) Title

Date Date
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TERM AND CONDITIONS CONTRACT NO. 071B5200057 ‘

Article 1 — Statement of Work (SOW)

1.0 Project Identification

11

1.001

1.002

PROJECT REQUEST

The purpose of this Contract is to provide life/health and property/casualty actuarial services and to pre-
qualify actuarial service vendors for either one or both services.

Pre-qualified vendor qualifications and availability will be accessed by the Office of Financial and Insurance
Services (OFIS) under a second tier, competitive selection process. OFIS may then enter into a work
contract with the vendor offering the best overall value for the specific OFIS examination.

BACKGROUND

The Office of Financial and Insurance Services (OFIS) regulates a wide range of entities including but not
limited to the following:

Full and single line HMO'’s

Blue Cross Blue Shield of Michigan

Multiple Employer Welfare Arrangements

Property, Casualty, Life and Health Insurance Companies
US Branches of Canadian Insurers

Limited Liability Pools

Reciprocal Exchanges

Municipal Pools

Specifically the OFIS is responsible for regulating the financial solvency and compliance with National
Association of Insurance Commissioners (NAIC) requirements and the Michigan Insurance Code by the
above regulated entities. The OFIS attempts to insure compliance with the regulations and Code through
periodic examinations of the regulated entities. The examinations can occur throughout the United States
and Canada. The staff of the OFIS conducts the examinations, but the Division has no fully certified
actuaries (actuaries who have taken and passed all ten exams) with training or experience in the fields of
life, health, property or casualty insurance actuarial science. An analysis and evaluation by a Fellow of the
Society of Actuaries/Fellow of the Casualty Society of Actuaries of the adequacy of reserves of regulated
entities are critical to the Commissioner’s ability to adequately examine the entities and ensure compliance
with standards, regulations and Code.

Also, it is imperative that the actuarial firms or individuals assisting the OFIS with specific examinations not
be associated, either financially or contractually, with the entity being examined and that there shall be no
financial or contractual relationship, either written or oral, for two years prior to, during the life of and for two
years after any contract awarded or any subsequent contract work order without the written consent of the
OFIS. Failure by the firm to comply with this provision may result in the cancellation of services.

It is because of the concern about conflict of interest that the OFIS feels it is imperative to have a pool of
contract actuaries available to assist with examinations. The pool of pre-qualified firms is also required
because it is anticipated that there may be 60 or more examinations annually, with many examinations
going on simultaneously.

A pool of a minimum of six (maximum of 10) life/health and a minimum of six (maximum of 10)
property/casualty actuarial firms will be developed. It is possible for firms to be qualified to provide actuarial
services in both the life/health and property/casualty categories as long as the firm can certify to all reserves
in both categories.

Scope of Work and Deliverables

1.101

IN SCOPE

When specific company examinations require actuarial services, the OFIS Contract Administrator will
prepare a written work statement detailing the line items where the State needs an actuary to analyze and
opine to the adequacy of the reserves.
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The OFIS may also, on occasion, require experience in particular lines of business such as medical
malpractice and liquor liability. Also, from time to time, OFIS may have a need for actuarial services to
conduct reviews under Section 830(3) of the Michigan Insurance Code regarding requests by domestic
insurers for changes in actuarial methodologies. Other actuarial services that may be requested are
reviews of mortality tables and reviews of concerns regarding adequacy of reserving. If such experience is
required, it will be described in the work statement. Also, there are some examinations where several
members within an insurance holding company are being examined at the same time. One property and
casualty contractor will be awarded all property and casualty companies within the insurance holding
company and one life and health contractor will be awarded all life and health companies within the
insurance holding company. When awarding individual contracts, additional consideration may be given
firms that can render opinions on all members of an insurance group (both life/health and
property/casualty). However, the firm must be one of the pre-qualified firms in both pools. Each statement
of work will be initiated by the contract administrator and submitted via e-mail to all pre-qualified firms.
Each statement of work will contain the following information:

Name of company to be analyzed

The last examination period

Period to be covered by this examination

Items needing analysis

Excerpts from Company’s Annual Statement and Actuarial
Opinion.

A sample work statement is provided in Appendix A and B. Each category of examination, Life/Health and
Property/Casualty, will receive a work Statement.

The pre-qualified vendors will have two weeks to submit via e-mail a work plan in response to the work
statement. Pre-qualified vendors will respond to the statement of work with a task proposal by the date
specified in the statement of work. In detailing costs, the contractor must not exceed the hourly rate
included in their response. Each Task proposal will include the following:

Introduction — statement of the assignment

End product of the assignment

Services to be provided (activities, tasks and individuals assigned to each task or activity)
Background information and relevant specific experience of firm and names, experience and
resumes of individuals assigned to the project

5. Detail of Costs:

Indicating who will be assigned

The hours they will be assigned

The hourly rate

Travel costs*

Total cost

el

*Travel costs will be billed at state rates in effect at the time the expense is incurred. Travel costs should
include any costs that may be incurred by the contractor during the normal course of the examination.
Should the contractor be required to defend their findings at a hearing, the OFIS will reimburse the
contractor for any specific travel costs incurred while defending the findings. This reimbursement is in
addition to the total cost bid and accepted by the OFIS. Travel costs incurred for defending the contractor’s
findings will only be reimbursed if prior approval for the travel is received from the Contractor Administrator.

The pre-qualified firm that presents the highest quality proposal, price considered, will be selected to
perform the analysis. Whenever possible, the OFIS will ensure that no contractor will be awarded a
contract to examine a company that they examined during the last state audit. Persons/firms selected may
be expected to begin work one week following the receipt of a contract release. Should none of the
contractors offer an acceptable proposal, the State may pursue acquisition of services from other vendors.
The OFIS may interview the proposed staff before making a final decision on the award of a contract
release.
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1.102

1.103

1.104

The average bid price for P&C proposals is approximately $7,500 and the average bid price for Life
proposals is approximately $25,000. The total cost for very complex examinations often exceeds these
averages and the total cost for relatively straight-forward examinations often is less than these averages.

OUT OF SCOPE

RESERVED

TECHNICAL ENVIRONMENT
RESERVED

WORK AND DELIVERABLE

Contractor shall provide Services and staff, and otherwise do all things necessary for or incidental to the
performance of work, as set forth below:

A. Review and opine on actuarial items in connection with financial examinations of domestic insurance
companies, including Canadian and alien insurance companies using Michigan as the state of entry into the
United States or other liabilities or assets specifically determined by the OFIS which need to be reviewed by
an actuary.

B. The actuarial items to be reviewed may include but are not limited to, policy reserves, policy holder
dividend scales and philosophy, tax liability, product features, risk based capital and surplus requirements,
cash flow tests, asset adequacy testing and loss and loss adjustment expense reserves.

C. The actuary is responsible for reconciling all the data provided by the company back to the annual
statement. Specifically, the property and casualty actuary must tie its loss data back to Schedule P, Part I.

D. The liabilities and assets to be reviewed and certified by the contractor will be determined at the
beginning of each examination. The contractor must use, if available, the Company’s actuarial opinion,
report and work papers to the greatest extent possible without compromising the contractor’s responsibility
to perform the necessary tests to render his/her opinion on the agreed upon areas as defined in the work
statement.

E. The contractor must work closely with the examiner-in-charge (EIC) and other staff assigned to the
examination to ensure the appropriate underlying master file and other data used by the contractor in
rendering his opinion is tested for completeness and accuracy by the OFIS staff. The contractor must give
the EIC progress reports throughout the examination. These reports can be verbal. The contractor must
immediately notify the EIC of any exceptions and important issues.

F. Itis also imperative that the contractor(s) not be associated with (either financially or contractually) the
entity regulated by the OFIS to which the contractor is providing services and that such a relationship not be
entered into for two years prior to, during the life of and for two years after the contract award without the
written consent of the OFIS. Failure by the Contractor(s) to comply with this provision may result in the
cancellation of any contract.

G. The reports and opinions for life and health entities must be signed by a Fellow of the Society of
Actuaries (FSA); and reports and opinions for property and casualty entities must be signed by a Fellow of
the Casualty Actuarial Society (FCAS). The fellow must play a significant role in the analysis and oversight
of the project.

H. The contractor must be available for meetings with the regulated entity and the OFIS. Also, from time to
time, the contractor may be called upon to appear at a place designated by the OFIS, to discuss the issues
of an emergency nature on short notice. Further, the contractor is required to be flexible in changing their
work efforts to accommodate the concerns of the OFIS. The contractor must be prepared and available to
defend the contractor’s findings in a hearing. The contractor must be willing to testify as an expert witness
and perform other tasks related to the area of expertise as needed.
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1.2

13

I. The contractor may be called upon to help the OFIS analyze complex reinsurance agreements and
transactions or any other special assignment, where actuarial assistance may be deemed necessary by the
OFIS.

J. From time to time, there may be special projects that may be performed on non-domestic insurers or in
areas which may be considered beyond the scope of a routine examination, which the contractor may be
asked to provide to the OFIS. The scope of the project or area will be defined by the OFIS and agreed
upon with the contractor before the work begins.

K The actuary should be able to perform most of the analysis from their work location. Due to the nature of
the life insurance products, actuaries should plan to make one visit on-site to the company. All visits by the
actuary to the company being examined must be coordinated with the approval by the Examiner-in-Charge.

L. The contractor must agree to comply with Section 222(4) of the Michigan Insurance Code regarding the
confidentiality of all information and knowledge obtained by the contractor during an examination of an entry
under this contract. Section 222(4) states, in part, all work papers, correspondence, memoranda, reports,
records and other written or oral information related to an examination report or an investigation shall be
withheld from public inspection, shall be confidential, shall not be subject to subpoena, and shall not be
divulged to any person, except as provided for in Section 222(4). If the contractor receives a subpoena for
any information related to an examination under contract, the contractor must contact the OFIS
immediately. The contractor should also be aware of Section 226 of the Michigan Insurance Code that
states, in part, a person appointed or acting under this act who discloses any fact or information that is
confidential under this act is guilty of a misdemeanor, punishable by a fine of not more than $1,000, or
imprisonment of not more than one (1) year, or both.

M. All of the contractor’s work papers are the property of the OFIS and should be sent to the OFIS at the
conclusion of the examination.

N. Contractors will not be allowed to bid on a company if the contractor performed the analysis and review
for the OFIS during the last examination.

Roles and Responsibilities

1.201 CONTRACTOR STAFF, ROLES, AND RESPONSIBILITIES
See Work and Deliverables Section 1.104.

1.202 STATE STAFF, ROLES, AND RESPONSIBILITIES
The OFIS will oversee the amount of work to be performed under the contract by making assignments and
sending financial statements to the contractor at the beginning of each examination. In all cases, the
number and type of tasks will be specified by the OFIS.

1.203 OTHER ROLES AND RESPONSIBILITIES
RESERVED

Project Plan

1.301 PROJECT PLAN MANAGEMENT

The contractor will carry out this project under the direction and control of:

Bob Lamberjack, Chief Examiner

Office of Financial and Insurance Services
Michigan Department of Labor & Economic Growth
611 W. Ottawa Street

P.O. Box 30220

Lansing, Michigan 48909

(517) 335-1746

bclambe@michigan.gov
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1.302

REPORTS

The contractor must give the EIC progress reports throughout the examination. These reports can be
verbal. The contractor must immediately notify the EIC of any exceptions and important issues.

Although there will be continuous liaison with the Contractor team, the OFIS Contract Administrator will
meet as needed with the Contractor’s project manager for the purpose of receiving progress reports and
providing necessary guidance to the Contractor in solving problems which arise.

1.4 Project Management

15

1.6

1.7

1.401 ISSUE MANAGEMENT
RESERVED

1.402 RISK MANAGEMENT
RESERVED

1.403 CHANGE MANAGEMENT
RESERVED

Acceptance

1.501 CRITERIA
The following criteria will be used by the State to determine Acceptance of the Services and/or Deliverables
provided under this SOW.
The OFIS will require a deliverable work product in the form of an appropriately detailed written report and
actuarial opinion for each assignment. The detailed report should adequately support the actuarial opinion.
The report should include a discussion of the scope of the work performed and assumptions used, a
summary of findings, any recommendations to the company for improving its system, loss developments,
the accuracy of the aggregate reserves and other provisions for policy obligations and any other pertinent
information used to render the opinion. the actuarial opinion should be in the format of and contain the
information required by the NAIC Annual Statement Instructions. The final detailed report and opinion must
be delivered to the OFIS prior to the end of the on-site examination by the OFIS staff examiners unless prior
consent is given by the OFIS. The contractor will provide four copies of the report. The certification will not
be attached or bound with the actuarial report but will be a separate document. The actuarial opinion must
be submitted with the actuarial report. The detailed report and supporting work papers will become part of
the OFIS work papers which are confidential and are only available to other parties as defined by specific
statutes. The regulated entity will also have a copy of the actuarial report supporting the certification. The
regulated entity may provide a copy of the actuarial report and opinion to its appointed actuary.

1.502 FINAL ACCEPTANCE

Final Acceptance is when the project is completed and functions according to the requirements. Any
intermediate acceptance of sub-Deliverables does not complete the requirement of Final Acceptance.

Compensation and Payment

All rates quoted in bidder's response to this CONTRACT will be firm for the duration of the Contract. No price
changes will be permitted.

Additional Terms and Conditions Specific to this SOW

RESERVED

10
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Article 2 — General Terms and Conditions

2.0 Introduction

2.001

2.002

2.003

2.004

GENERAL PURPOSE

The Contract is for actuarial services for the State of Michigan. Orders will be issued directly to the
Contractor by various State Agencies on the Purchase Order Contract Release Form. Bids are due and will
be publicly identified at the time noted on the Invitation To Bid (ITB) Form.

ISSUING OFFICE AND CONTRACT ADMINISTRATOR

The Contract is issued by Acquisition Services, State of Michigan, Department of Management and Budget,
hereinafter known as Acquisition Services, for the Office of Financial and Insurance Services, hereinafter
known as OFIS. Where actions are a combination of those of Acquisition Services and the State agencies,
the authority will be known as the State.

Acquisition Services is the sole point of contact in the State with regard to all contractual matters relating to
the commodities and/or services described herein. Acquisition Services is the only office authorized to
negotiate, change, modify, amend, alter, clarify, etc., the specifications, terms, and conditions of the
Contract.

Contractor proceeds at its own risk if it takes negotiation, changes, modification, alterations,
amendments, clarification, etc., of the specifications, terms, or conditions of the contract from any
individual or office other than Acquisition Services and the listed contract administrator

All communications covering this procurement must be addressed to contract administrator indicated below:

Department of Management and Budget
Acquisition Services
Attn: Greg Faremouth
2nd Floor, Mason Building
P.O. Box 30026
Lansing, Michigan 48909
(517) 241-1646
faremouthg@michigan.gov

NOTICE

Any notice given to a party under this Contract must be written and shall be deemed effective, if addressed
to such party as addressed below upon (i) delivery, if hand delivered; (ii) receipt of a confirmed transmission
by facsimile if a copy of the notice is sent by another means specified in this section; (iii) the third (3rd)
Business Day after being sent by U.S. mail, postage pre-paid, return receipt requested; or (iv) the next
Business Day after being sent by a nationally recognized overnight express courier with a reliable tracking
system.

CONTRACT TERM

The term of this Contract will be for three (3) years and will commence with the issuance of a Contract. This
will be approximately 10/01/04 through 09/30/07.

Option. The State reserves the right to exercise two (2) one-year options, at the sole option of the
State. Contractor performance, quality of products, price, cost savings, and the contractor’s ability to
deliver on time are some of the criteria that will be used as a basis for any decision by Acquisition
Services to exercise an option year.

Extension. At the sole option of the State, the contract may also be extended. Contractor
performance, quality of products, price, cost savings, and the contractor’s ability to deliver on time are
some of the criteria that will be used as a basis for any decision by Acquisition Services to exercise an
option year.

11
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2.005

2.006

2.007

Written notice will be provided to the Contractor within 30 days, provided that the State gives the Contractor

a preliminary written notice of its intent to extend at least 60 days before the contract expires. The
preliminary notice does not commit the Government to an extension. If the Government exercises this
option, the extended contract shall be considered to include this option clause.

GOVERNING LAW

The Contract shall in all respects be governed by, and construed in accordance with, the laws of the State of
Michigan. By signing this agreement, vendor consents to personal jurisdiction in the state of Michigan. Any

dispute arising herein shall be resolved in the State of Michigan.

APPLICABLE STATUTES

The following statutes, rules, and laws are applicable to the performance of this contract; some statutes are

reflected in the clauses of this contract. This list is NOT exhaustive.

MI Uniform Commercial Code (MIUCC) MCL 440. (All sections unless otherwise altered by
agreement)

MI OSHA MCL §§ 408.1001 — 408.1094

Freedom of Information Act (FIOA) MCL 8§ 15.231, et seq.

Natural Resources and Environmental Protection Act MCL 88 324.101, et seq.

MI Consumer Protection Act MCL 88 445.901 — 445.922

Laws relating to wages, payments of wages, and fringe benefits on state projects MCL 8§ 408.551 —

408.558, 408.471 — 408.490, 1965 PA 390.
Department of Civil Service Rules and regulations
Elliot Larsen Civil Rights Act MCL 8§ 37.2201, et seq.
Persons with disabilities Civil Rights Act MCL 8§ 37.1101, et seq.
MCL 88 423.321, et seq.
MCL 8§ 18.1264 (law regarding debarment)
Davis-Bacon Act (DBA) 40 USCU 88 276(a), et seq.
Contract Work Hours and Safety Standards Act (CWHSAA) 40 USCS § 327, et seq.
Business Opportunity Act for Persons with Disabilities MCL 88 450.791 — 450.795
Rules and regulations of the Environmental Protection Agency
Internal Revenue Code
Rules and regulations of the Equal Employment Opportunity Commission (EEOC)
The Civil Rights Act of 1964, USCS Chapter 42
Title VII, 42 USCS 88 2000e et seq.
The Americans with Disabilities Act (ADA), 42 USCS 8§ 12101 et seq.
The Age Discrimination in Employment Act of 1967 (ADEA), 29 USCS 88 621, 623 et seq.
The Old Workers Benefit and Protection Act of 1990 (OWBPA), 29 USCS 88§ 626, et seq.
The Family Medical Leave Act of 1993 (FMLA), 29 USC 88 651 et seq.
The Fair Labor Standards Act (FLSA), 29 USC 8§ 201 et seq.
Pollution Prevention Act of 1990 (PPA) 42 U.S.C. §13106
Sherman Act, 15 U.S.C.S. § 1 et seq.
Robinson-Patman Act, 15 U.S.C.S. § 13 et. seq.
Clayton Act, 15 U.S.C.S. § 14 et seq.

RELATIONSHIP OF THE PARTIES

The relationship between the State and the Contractor is that of client and independent Contractor. No

agent, employee, or servant of the Contractor or any of its subcontractors shall be or shall be deemed to be

an employee, agent, or servant of the State for any reason. The Contractor will be solely and entirely
responsible for its acts and the acts of its agents, employees, servants and subcontractors during the
performance of this Contract.

12
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2.008

2.009

2.010

2.011

2.012

2.013

HEADINGS

Captions and headings used in the Contract are for information and organization purposes. Captions and
headings, including inaccurate references, do not, in any way, define or limit the requirements or terms and
conditions of this Contract.

MERGER

This document constitutes the complete, final, and exclusive agreement between the parties. All other prior
writings and negotiations are ineffective.

SEVERABILITY

Each provision of the Contract shall be deemed to be severable from all other provisions of the Contract
and, if one or more of the provisions of the Contract shall be declared invalid, the remaining provisions of
the Contract shall remain in full force and effect.

SURVIVORSHIP

Any provisions of the Contract that impose continuing obligations on the parties including, but not limited to
the Contractor’s indemnity and other obligations shall survive the expiration or cancellation of the Contract
for any reason.

NO WAIVER OF DEFAULT

The failure of a party to insist upon strict adherence to any term of the Contract shall not be considered a
waiver or deprive the party of the right thereafter to insist upon strict adherence to that term or any other
term of the Contract.

PURCHASE ORDERS

Orders for delivery of commodities and/or services may be issued directly by the State Departments through
the issuance of a Purchase Order Form referencing this Contract (Blanket Purchase Order) agreement and
the terms and conditions contained herein. Contractor is asked to reference the Purchase Order Number on
all invoices for payment.

2.1 Vendor/Contractor Obligations

2.101

2.102

ACCOUNTING RECORDS

The Contractor and all subcontractors shall maintain all pertinent financial and accounting records and
evidence pertaining to the Contract in accordance with generally accepted principles of accounting and
other procedures specified by the State of Michigan. Financial and accounting records shall be made
available, upon request, to the State of Michigan, its designees, or the Michigan Auditor General at any time
during the Contract period and any extension thereof, and for three years from expiration date and final
payment on the Contract or extension thereof.

NOTIFICATION OF OWNERSHIP

The Contractor shall make the following notifications in writing:

1. When the Contractor becomes aware that a change in its ownership or officers has occurred, or is
certain to occur, that could result in changes in the valuation of its capitalized assets in the accounting
records, the Contractor shall notify Acquisition Services within 30 days.

2. The Contractor shall also notify the Acquisition Services within 30 days whenever changes to asset

valuations or any other cost changes have occurred or are certain to occur as a result of a change in
ownership or officers.

13
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The Contractor shall:
1. Maintain current, accurate, and complete inventory records of assets and their costs;
2. Provide Acquisition Services or designated representative ready access to the records upon request;

3. Ensure that all individual and grouped assets, their capitalized values, accumulated depreciation or
amortization, and remaining useful lives are identified accurately before and after each of the
Contractor's ownership or officer changes; and

4, Retain and continue to maintain depreciation and amortization schedules based on the asset records
maintained before each Contractor ownership or officer change.

2.103 SOFTWARE COMPLIANCE
RESERVED

2.104 IT STANDARDS
RESERVED

2.105 PERFORMANCE AND RELIABILTIY EVALUATION (PARE)
RESERVED

2.106 PREVAILING WAGE

The rates of wages and fringe benefits to be paid each class of individuals employed by the Contractor, its
subcontractors, their subcontractors, and all persons involved with the performance of this contract in privity
of contract with the Contractor shall not be less than the wage rates and fringe benefits established by the
Michigan Department of Consumer and Industry Service, Bureau of Safety and Regulation, Wage/Hour
Division schedule of occupational classification and wage rates and fringe benefits for the local where the
work is to be performed. The term Contractor shall include all general contractors, prime contractors,
project managers, trade contractors, and all of their contractors or subcontractors and persons in privity of
contract with them.

The Contractor, its subcontractors, their subcontractors, and all persons involved with the performance of
this contract in privity of contract with the Contractor shall keep posted on the work site, in a conspicuous
place, a copy of all wage rates and fringe benefits as prescribed in the contract. You must also post, in a
conspicuous place, the address and telephone number of the Michigan Department of Consumer and
Industry Services, the office responsible for enforcement of the wage rates and fringe benefits. You shall
keep an accurate record showing the name and occupation of the actual wage and benefits paid to each
individual employed in connection with this contract. This record shall be available to the State upon
request for reasonable inspection.

If any trade is omitted from the list of wage rates and fringe benefits to be paid to each class of individuals
by the Contractor, it is understood that the trades omitted shall also be paid not less than the wage rate and
fringe benefits prevailing in the local where the work is to be performed.

2.107 PAYROLL AND BASIC RECORDS

Payrolls and basic records relating to the performance of this contract shall be maintained by the Contractor
during the course of the work and preserved for a period of 3 years thereafter for all laborers and mechanics
working at the site of the work. Such records shall contain the name, address, and social security number of
each such worker, his or her correct classification, hourly rates of wages paid (including rates of
contributions or costs anticipated for bona fide fringe benefits or cash equivalents thereof of the types
described in section 1(b)(2)(B) of the Davis-Bacon Act), daily and weekly number of hours worked,
deductions made, and actual wages paid.

14
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2.108

2.109

Contractors employing apprentices or trainees under approved programs shall maintain written evidence of
the registration of apprenticeship programs and certification of trainee programs, the registration of the
apprentices and trainees, and the ratios and wage rates prescribed in the applicable programs.

The Contractor shall submit a copy of all payrolls to the Contract Administrator upon request. The payrolls
submitted shall set out accurately and completely all of the information required to be maintained as
indicated above.

The Prime Contractor is responsible for the submission of copies of payrolls by all subcontractors upon
request from the Contract Administrator

The Contractor or subcontractor shall permit the Contract Administrator or representatives of the Contract
Administrator or the State of Michigan to interview employees during working hours on the job.

If the Contractor or subcontractor fails to submit required records or to make them available, the Contract
Administrator may, after written notice to the Contractor, take such action as may be necessary to cause the
suspension of any further payment. Furthermore, failure to submit the required records upon request or to
make such records available may be grounds for debarment.

COMPETITION IN SUB-CONTRACTING

The Contractor shall select subcontractors (including suppliers) on a competitive basis to the maximum
practical extent consistent with the objectives and requirements of the contract.

CALL CENTER DISCLOSURE
Vendor and/or all subcontractors involved in the performance of this contract providing call or contact center

services to the State of Michigan must disclose the location of its call or contact center services to inbound
callers. Failure to disclose this information shall be a material breach of this agreement.

2.2 Contract Performance

2.201

2.202

2.203

2.204

2.205

TIME IS OF THE ESSENCE

Contractor/Vendor is on notice that time is of the essence in the performance of this contract. Late
performance will be considered a material breach of this contract, giving the State a right to invoke all
remedies available to it under this contract.

CONTRACT PAYMENT SCHEDULE

All invoices should reflect actual work done. The total amount billed shall not exceed the maximum bid
amount. One invoice shall be submitted at the completion of the assignment.

POSSIBLE PROGRESS PAYMENTS

RESERVED

POSSIBLE PERFORMANCE-BASED PAYMENTS (Actual performance rendered)

RESERVED

ELECTRONIC PAYMENT AVAILABILITY

Electronic transfer of funds is available to State contractors. Vendors are encouraged to register with the

State of Michigan Office of Financial Management so the State can make payments related to this Contract
electronically at www.cpexpress.state.mi.us.

15
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2.206

PERFORMANCE OF WORK BY CONTRACTOR

RESERVED

2.3 Contract Rights and Obligations

2.301

2.302

2.303

2.304

INCURRING COSTS

The State of Michigan is not liable for any cost incurred by the Contractor prior to signing of the Contract.
The State fiscal year is October 1st through September 30th. The Contractor(s) should realize that
payments in any given fiscal year are contingent upon enactment of legislative appropriations. Total liability
of the State is limited to terms and conditions of the Contract.

CONTRACTOR RESPONSIBILITIES

The Contractor will be required to assume responsibility for all contractual activities, whether or not that
Contractor performs them. Further, the State will consider the Contractor to be the sole point of contact with
regard to contractual matters, including payment of any and all charges resulting from the anticipated
Contract. If any part of the work is to be subcontracted, the Contract must include a list of subcontractors,
including firm name and address, contact person and a complete description of work to be subcontracted.
The State reserves the right to approve subcontractors and to require the Contractor to replace
subcontractors found to be unacceptable. The Contractor is totally responsible for adherence by the
subcontractor to all provisions of the Contract. Any change in subcontractors must be approved by the
State, in writing, prior to such change.

ASSIGNMENT AND DELEGATION

The Contractor shall not have the right to assign this Contract, to assign its rights under this contract, or
delegate any of its duties or obligations under the Contract to any other party (whether by operation of law
or otherwise), without the prior written consent of the State. Any purported assignment in violation of this
Section shall be null and void. Further, the Contractor may not assign the right to receive money due under
the Contract without the prior written consent of the Director of Acquisition Services.

The Contractor shall not delegate any duties or obligations under the Contract to a subcontractor other than
a subcontractor named and approved in the bid unless the Director of Acquisition Services has given written
consent to the delegation.

Bidder must obtain the approval of the Director of Acquisition Services before using a place of
performance that is different from the address that bidder provided in the bid.

TAXES

Sales Tax: For purchases made directly by the State of Michigan, the State is exempt from State and Local
Sales Tax. Prices shall not include such taxes. Exemption Certificates for State Sales Tax will be furnished
upon request.

Federal Excise Tax: The State of Michigan may be exempt for Federal Excise Tax, or such taxes may be
reimbursable, if articles purchased under this Contract are used for the State’s exclusive use. Certificates
exclusive use for the purposes of substantiating a tax-free, or tax-reimbursable sale will be sent to the
Contractor upon request. If a sale is tax exempt or tax reimbursable under the Internal Revenue Code,
prices shall not include the Federal Excise Tax.

The State’s Tax Exempt Certification is available for vendor viewing upon request to the Contract
Administrator.
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2.305 INDEMNIFICATION

General Indemnification

To the fullest extent permitted by law, the Contractor shall indemnify, defend and hold harmless the
State, its departments, divisions, agencies, sections, commissions, officers, employees and agents,
from and against all losses, liabilities, penalties, fines, damages and claims (including taxes), and all
related costs and expenses (including reasonable attorneys' fees and disbursements and costs of
investigation, litigation, settlement, judgments, interest and penalties), arising from or in connection
with any of the following:

1. Any claim, demand, action, citation or legal proceeding against the State, its employees and
agents arising out of or resulting from (1) the product provided or (2) performance of the work,
duties, responsibilities, actions or omissions of the Contractor or any of its subcontractors under
this Contract.

2. Any claim, demand, action, citation or legal proceeding against the State, its employees and
agents arising out of or resulting from a breach by the Contractor of any representation or
warranty made by the Contractor in the Contract;

3. Any claim, demand, action, citation or legal proceeding against the State, its employees and
agents arising out of or related to occurrences that the Contractor is required to insure against
as provided for in this Contract;

4, Any claim, demand, action, citation or legal proceeding against the State, its employees and
agents arising out of or resulting from the death or bodily injury of any person, or the damage,
loss or destruction of any real or tangible personal property, in connection with the performance
of services by the Contractor, by any of its subcontractors, by anyone directly or indirectly
employed by any of them, or by anyone for whose acts any of them may be liable; provided,
however, that this indemnification obligation shall not apply to the extent, if any, that such death,
bodily injury or property damage is caused solely by the negligence or reckless or intentional
wrongful conduct of the State;

5. Any claim, demand, action, citation or legal proceeding against the State, its employees and
agents which results from an act or omission of the Contractor or any of its subcontractors in its
or their capacity as an employer of a person.

Patent/Copyright Infringement Indemnification

To the fullest extent permitted by law, the Contractor shall indemnify, defend and hold harmless the
State, its employees and agents from and against all losses, liabilities, damages (including taxes), and
all related costs and expenses (including reasonable attorneys' fees and disbursements and costs of
investigation, litigation, settlement, judgments, interest and penalties) incurred in connection with any
action or proceeding threatened or brought against the State to the extent that such action or
proceeding is based on a claim that any piece of equipment, software, commaodity or service supplied
by the Contractor or its subcontractors, or the operation of such equipment, software, commodity or
service, or the use or reproduction of any documentation provided with such equipment, software,
commodity or service infringes any United States or foreign patent, copyright, trade secret or other
proprietary right of any person or entity, which right is enforceable under the laws of the United States.
In addition, should the equipment, software, commodity, or service, or the operation thereof, become
or in the Contractor's opinion be likely to become the subject of a claim of infringement, the Contractor
shall at the Contractor's sole expense (i) procure for the State the right to continue using the
equipment, software, commaodity or service or, if such option is not reasonably available to the
Contractor, (ii) replace or modify the same with equipment, software, commaodity or service of
equivalent function and performance so that it becomes non-infringing, or, if such option is not
reasonably available to Contractor, (iii) accept its return by the State with appropriate credits to the
State against the Contractor's charges and reimburse the State for any losses or costs incurred as a
consequence of the State ceasing its use and returning it.
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Code Indemnification

To the extent permitted by law, the Contractor shall indemnify, defend and hold harmless the State
from any claim, loss, or expense arising from Contractor’s breach of the No Surreptitious Code
Warranty.

Indemnification Obligation Not Limited

In any and all claims against the State of Michigan, or any of its agents or employees, by any
employee of the Contractor or any of its subcontractors, the indemnification obligation under the
Contract shall not be limited in any way by the amount or type of damages, compensation or benefits
payable by or for the Contractor or any of its subcontractors under worker's disability compensation
acts, disability benefits acts, or other employee benefits acts. This indemnification clause is intended
to be comprehensive. Any overlap in sub clauses, or the fact that greater specificity is provided as to
some categories of risk, is not intended to limit the scope of indemnification under any other sub
clause.

Continuation of Indemnification Obligation

The duty to indemnify will continue in full force and affect not withstanding the expiration or early
termination of the Contract with respect to any claims based on facts or conditions, which occurred
prior to termination.

Indemnification Procedures

The procedures set forth below shall apply to all indemnity obligations under this Contract.

(@)

(b)

After receipt by the State of notice of the action or proceeding involving a claim in respect of
which it will seek indemnification, the State shall promptly notify Contractor of such claim in
writing and take or assist Contractor in taking, as the case may be, any reasonable action to
avoid the imposition of a default judgment against Contractor. No failure to so notify Contractor
shall relieve Contractor of its indemnification obligations except to the extent that Contractor can
demonstrate damages attributable to such failure. Within ten (10) days following receipt of
written notice from the State relating to any claim, Contractor shall notify the State in writing
whether Contractor agrees to assume control of the defense and settlement of that claim (a
“Notice of Election”). After notifying Contractor of a claim and prior to the State receiving
Contractor’s Notice of Election, the State shall be entitled to defend against the claim, at
Contractor’s expense, and Contractor will be responsible for any reasonable costs incurred by
the State in defending against the claim during such period.

If Contractor delivers a Notice of Election relating to any claim: (i) the State shall be entitled to
participate in the defense of such claim and to employ counsel at its own expense to assist in the
handling of such claim and to monitor and advise the State about the status and progress of the
Defense; (ii) Contractor shall, at the request of the State, demonstrate to the reasonable

satisfaction of the State, Contractor’s financial ability to carry out its defense and indemnity

obligations under this Contract; (iii) Contractor shall periodically advise the State about the status
and progress of the defense and shall obtain the prior written approval of the State before
entering into any settlement of such claim or ceasing to defend against such claim and (iv) to the
extent that any principles of Michigan governmental or public law may be involved or challenged,
the State shall have the right, at its own expense, to control the defense of that portion of such
claim involving the principles of Michigan governmental or public law. Notwithstanding the

foregoing, the State may retain control of the defense and settlement of a claim by written notice

to Contractor given within ten (10) days after the State’s receipt of Contractor’ s information
requested by the State pursuant to clause (i) of this paragraph if the State determines that
Contractor has failed to demonstrate to the reasonable satisfaction of the State Contractor’s

financial ability to carry out its defense and indemnity obligations under this Section. Any litigation

activity on behalf of the State of Michigan, or any of its subdivisions pursuant to this Section, must
be coordinated with the Department of Attorney General.
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2.306

2.307

2.308

2.309

2.310

2311

2.312

In the event the insurer’s attorney represents the State pursuant to this Section, the insurer’s
attorney may be required to be designated as a Special Assistant Attorney General by the
Attorney General of the State of Michigan.

(c) If Contractor does not deliver a Notice of Election relating to any claim of which it is notified by
the State as provided above, the State shall have the right to defend the claim in such manner
as it may deem appropriate, at the cost and expense of Contractor. If it is determined that the
claim was one against which Contractor was required to indemnify the State, upon request of
the State, Contractor shall promptly reimburse the State for all such reasonable costs and
expenses.

LIMITATION OF LIABILITY

The Contractor’s liability for damages to the State shall be limited to two times the value of the Contract or
$200,000 (for low risk contracts — Select a higher amount for moderate to high risk contracts) which ever is
higher. The foregoing limitation of liability shall not apply to claims for infringement of United States patent,
copyright, trademarks or trade secrets; to claims for personal injury or damage to property caused by the
gross negligence or willful misconduct of the Contractor; to claims covered by other specific provisions of
this Contract calling for liquidated damages; to Contractor’s indemnification obligations (2.305); or to court
costs or attorney’s fees awarded by a court in addition to damages after litigation based on this Contract.

The State’s liability for damages to the Contractor shall be limited to the value of the Contract.
CONTRACT DISTRIBUTION

Acquisition Services shall retain the sole right of Contract distribution to all State agencies and local units of
government unless other arrangements are authorized by Acquisition Services.

FORM, FUNCTION, AND UTILITY

If the Contract is for use of more than one State agency and if the good or service provided under this
Contract do not the meet the form, function, and utility required by a State agency, that agency may, subject
to State purchasing policies, procure the good or service from another source.

ASSIGNMENT OF ANTITRUST CAUSE OF ACTION

For and in consideration of the opportunity to submit a quotation and other good and valuable consideration,
the bidder hereby assigns, sells and transfers to the State of Michigan all rights, title and interest in and to
all causes of action it may have under the antitrust laws of the United States or this State for price fixing,
which causes of action have accrued prior to the date of payment and which relate solely to the particular
goods, commodities, or services purchased or procured by this State pursuant to this transaction.

RESERVED

TRANSITION ASSISTANCE
RESERVED

WORK PRODUCT

Work Products shall be considered works made by the Contractor for hire by the State and shall belong
exclusively to the State and its designees, unless specifically provided otherwise by mutual agreement of
the Contractor and the State. If by operation of law any of the Work Product, including all related intellectual
property rights, is not owned in its entirety by the State automatically upon creation thereof, the Contractor
agrees to assign, and hereby assigns to the State and its designees the ownership of such Work Product,
including all related intellectual property rights. The Contractor agrees to provide, at no additional charge,
any assistance and to execute any action reasonably required for the State to perfect its intellectual property
rights with respect to the aforementioned Work Product.
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2.313

2.314

Notwithstanding any provision of this Contract to the contrary, any preexisting work or materials including,
but not limited to, any routines, libraries, tools, methodologies, processes or technologies (collectively, the
“Development Tools”) created, adapted or used by the Contractor in its business generally, including any
and all associated intellectual property rights, shall be and remain the sole property of the Contractor, and
the State shall have no interest in or claim to such preexisting work, materials or Development Tools, except
as necessary to exercise its rights in the Work Product. Such rights belonging to the State shall include, but
not be limited to, the right to use, execute, reproduce, display, perform and distribute copies of and prepare
derivative works based upon the Work Product, and the right to authorize others to do any of the foregoing,
irrespective of the existence therein of preexisting work, materials and Development Tools, except as
specifically limited herein.

The Contractor and its subcontractors shall be free to use and employ their general skills, knowledge and
expertise, and to use, disclose, and employ any generalized ideas, concepts, knowledge, methods,
techniques or skills gained or learned during the course of performing the services under this Contract, so
long as the Contractor or its subcontractors acquire and apply such information without disclosure of any
confidential or proprietary information of the State, and without any unauthorized use or disclosure of any
Work Product resulting from this Contract.

PROPRIETARY RIGHTS

RESERVED

WEBSITE INCORPORATION

State expressly states that it will not be bound by any content on the Contractor’s website, even if the
Contractor’'s documentation specifically referenced that content and attempts to incorporate it into any other

communication, unless the State has actual knowledge of such content and has expressly agreed to be
bound by it in a writing that has been manually signed by an authorized representation of the State.

Contract Review and Evaluation

2.401

2.402

CONTRACT COMPLIANCE INSPECTOR

Upon receipt at Acquisition Services of the properly executed Contract Agreement(s), the person named
below will be allowed to oversee the Contract performance on a day-to-day basis during the term of the
Contract. However, overseeing the Contract implies no authority to neqgotiate, change, modify, clarify,
amend, or otherwise alter the terms, conditions, and specifications of such Contract(s). That
authority is retained by Acquisition Services. The Contract Compliance Inspector for this project is:

Bob Lamberjack, Chief Examiner

Office of Financial and Insurance Services
Michigan Department of Labor & Economic Growth
611 W. Ottawa Street

P.O. Box 30220

Lansing, Michigan 48909

(517) 335-1746

bclambe@michigan.gov

PERFORMANCE REVIEWS

Acquisition Services in conjunction with the OFIS may review with the Contractor their performance under
the Contract. Performance reviews shall be conducted quarterly, semi-annually or annually depending on
Contractor’s past performance with the State. Performance reviews shall include, but not limited to, quality
of products/services being delivered and provided, timeliness of delivery, percentage of completion of
orders, the amount of back orders, status of such orders, accuracy of billings, customer service, completion
and submission of required paperwork, the number of substitutions and the reasons for substitutions, and
other requirements of the Contract.
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2.5

2.403

Upon a finding of poor performance, which has been documented by Acquisition Services, the Contractor
shall be given an opportunity to respond and take corrective action. If corrective action is not taken in a
reasonable amount of time as determined by Acquisition Services, the Contract may be canceled for default.
Delivery by the Contractor of unsafe and/or adulterated or off-condition products to any State agency is
considered a material breach of Contract subject to the cancellation provisions contained herein.

AUDIT OF CONTRACT COMPLIANCE/ RECORDS AND INSPECTIONS

The Contractor agrees that the State may, upon 24-hour notice, perform an audit at Contractor’s location(s)
to determine if the Contractor is complying with the requirements of the Contract. The Contractor agrees to
cooperate with the State during the audit and produce all records and documentation that verifies
compliance with the Contract requirements.

Quality and Warranties

2.501

2.502

2.503

2.504

2.505

PROHIBITED PRODUCTS

The State will not accept salvage, distressed, outdated or discontinued merchandise. Shipping of such
merchandise to any State agency, as a result of an order placed against the Contract, shall be considered
default by the Contractor of the terms and conditions of the Contract and may result in cancellation of the
Contract by the State. The brand and product number offered for all items shall remain consistent for the
term of the Contract, unless Acquisition Services has approved a change.

RESERVED
RESERVED
GENERAL WARRANTIES (goods)

Warranty of Merchantability — Goods provided by vendor under this agreement shall be merchantable. All
goods provided under this contract shall be of good quality within the description given by the State, shall be
fit for their ordinary purpose, shall be adequately contained and packaged within the description given by the
State, shall conform to the agreed upon specifications, and shall conform to the affirmations of fact made by
the vendor or on the container or label.

Warranty of fithess for a particular purpose — When vendor has reason to know or knows any particular
purpose for which the goods are required, and the State is relying on the vendor’s skill or judgment to select
or furnish suitable goods, there is a warranty that the goods are fit for such purpose.

Warranty of title — Vendor shall, in providing goods to the State, convey good title in those goods, whose
transfer is right and lawful. All goods provided by vendor shall be delivered free from any security interest,
lien, or encumbrance of which the State, at the time of contracting, has no knowledge. Goods provided by
vendor, under this agreement, shall be delivered free of any rightful claim of any third person by of
infringement or the like.

CONTRACTOR WARRANTIES

The Contract will contain customary representations and warranties by the Contractor, including, without
limitation, the following:

1. The Contractor will perform all services in accordance with high professional standards in the industry;

2. The Contractor will use adequate numbers of qualified individuals with suitable training, education,
experience and skill to perform the services;

3. The Contractor will use its best efforts to use efficiently any resources or services necessary to
provide the services that are separately chargeable to the State;
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4.

10.

11.

12.

13.

14.

15.

The Contractor will use its best efforts to perform the services in the most cost effective manner
consistent with the required level of quality and performance;

The Contractor will perform the services in a manner that does not infringe the proprietary rights of
any third party;

The Contractor will perform the services in a manner that complies with all applicable laws and
regulations;

The Contractor has duly authorized the execution, delivery and performance of the Contract;

The Contractor is capable in all respects of fulfilling and shall fulfill all of its obligations under this
contract.

The contract appendices, attachments, and exhibits identify all equipment and software services
necessary for the deliverable(s) to perform and operate in compliance with the contract’s
requirements.

The Contractor is the lawful owner or licensee of any Deliverable licensed or sold to the state by
Contractor or developed by Contractor under this contract, and Contractor has all of the rights
necessary to convey to the state the ownership rights or license use, as applicable, of any and all
Deliverables.

If, under this Contract, Contractor procures any equipment, software or other Deliverable for the State
(including equipment, software and other Deliverables manufactured, re-marketed or otherwise sold
by Contractor under Contractor’'s name), then in addition to Contractor’s other responsibilities with
respect to such items as set forth in this Contract, Contractor shall assign or otherwise transfer to the
State or its designees, or afford the State the benefits of, any manufacturer's warranty for the
Deliverable.

The contract signatory has the power and authority, including any necessary corporate authorizations,
necessary to enter this contract, on behalf of Contractor.

The Contractor is qualified and registered to transact business in all locations where required.

Neither the Contractor nor any Affiliates, nor any employee of either, has, shall have, or shall acquire,
any contractual, financial, business, or other interest, direct or indirect, that would conflict in any
manner or degree with Contractor’s performance of its duties and responsibilities to the State under
this Contract or otherwise create an appearance of impropriety with respect to the award or
performance of this Agreement. Contractor shall notify the State within two (2) days of any such
interest that may be incompatible with the interests of the State.

All financial statements, reports, and other information furnished by Contractor to the State as part of
its response to the ITB or otherwise in connection with the award of this Contract fairly and accurately
represent the business, properties, financial condition, and results of operations of Contractor as of
the respective dates, or for the respective periods, covered by such financial statements, reports,
other information. Since the respective dates or periods covered by such financial statements,
reports, or other information, there have been no material adverse changes in the business,
properties, financial condition, or results of operations of Contractor. All written information furnished
to the State by or behalf of Contractor in connection with this Contract, including its bid, it true,
accurate, and complete, and contains no untrue statement of material fact or omits any material fact
necessary to make such information not misleading.

2.506 STAFF

The State reserves the right to approve the Contractor’s assignment of key actuarial personnel to this
project and to recommend reassignment of personnel deemed unsatisfactory by the State.

22




P

TERM AND CONDITIONS CONTRACT NO. 071B5200057 ‘

2.6

2.507

2.508

2.509

The Contractor shall not remove or reassign, without the State’s prior written approval any of the key
actuarial personnel until such time as the key actuarial personnel have completed all of their planned and
assigned responsibilities in connection with performance of the Contractor’s obligations under this Contract.
The Contractor agrees that the continuity of key actuarial personnel is critical and agrees to the continuity of
key actuarial personnel. Removal of key actuarial personnel without the written consent of the State may be
considered by the State to be a material breach of this Contract. The prohibition against removal or
reassignment shall not apply where key actuarial personnel must be replaced for reasons beyond the
reasonable control of the Contractor including but not limited to illness, disability, resignation or termination
of the key actuarial personnel’s employment.

SOFTWARE WARRANTIES
RESERVED

EQUIPMENT WARRANTY
RESERVED

PHYSICAL MEDIA WARRANTY

RESERVED

Breach of Contract

2.601

2.602

2.603

BREACH DEFINED

Failure to comply with articles, sections, or subsections of this agreement, or making any false statement in
this agreement will be considered a material breach of this agreement giving the state authority to invoke
any and all remedies available to it under this agreement.

In addition to any remedies available in law and by the terms of this contract, if the Contractor breaches
Sections 2.508, 2.509, or 2.510, such a breach may be considered as a default in the performance of a
material obligation of this contract.

NOTICE AND THE RIGHT TO CURE

In the event of a curable breach by the Contractor, the State shall provide the Contractor written notice of
the breach and a time period to cure said breach described in the notice. This section requiring notice and
an opportunity to cure shall not be applicable in the event of successive or repeated breaches of the same
nature or if the State determines in its sole discretion that the breach poses a serious and imminent threat to
the health or safety of any person or the imminent loss, damage or destruction of any real or tangible
personal property.

EXCUSABLE FAILURE

1. Neither party shall be liable for any default or delay in the performance of its obligations under the
Contract if and to the extent such default or delay is caused, directly or indirectly, by: fire, flood,
earthquake, elements of nature or acts of God; riots, civil disorders, rebellions or revolutions in any
country; the failure of the other party to perform its material responsibilities under the Contract (either
itself or through another contractor); injunctions (provided the injunction was not issued as a result of
any fault or negligence of the party seeking to have its default or delay excused); or any other cause
beyond the reasonable control of such party; provided the non-performing party and its subcontractors
are without fault in causing such default or delay, and such default or delay could not have been
prevented by reasonable precautions and cannot reasonably be circumvented by the non-performing
party through the use of alternate sources, workaround plans or other means, including disaster
recovery plans. In such event, the non-performing party will be excused from any further performance
or observance of the obligation(s) so affected for as long as such circumstances prevail and such
party continues to use its best efforts to recommence performance or observance whenever and to
whatever extent possible without delay provided such party promptly notifies the other party in writing
of the inception of the excusable failure occurrence, and also of its abatement or cessation.
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2.7

2.

Remedies

If any of the above enumerated circumstances substantially prevent, hinder, or delay performance of
the services necessary for the performance of the State’s functions for more than 14 consecutive
days, and the State determines that performance is not likely to be resumed within a period of time
that is satisfactory to the State in its reasonable discretion, then at the State’s option: (a) the State
may procure the affected services from an alternate source, and the State shall not be liable for
payments for the unperformed services under the Contract for so long as the delay in performance
shall continue; (b) the State may cancel any portions of the Contract so affected and the charges
payable hereunder shall be equitably adjusted to reflect those services canceled; or (c) the Contract
will be canceled without liability of the State to the Contractor as of the date specified by the State in a
written notice of cancellation to the Contractor. The Contractor will not have the right to any additional
payments from the State as a result of any excusable failure occurrence or to payments for services
not rendered as a result of the excusable failure condition. Defaults or delays in performance by the
Contractor which are caused by acts or omissions of its subcontractors will not relieve the Contractor
of its obligations under the Contract except to the extent that a subcontractor is itself subject to any
excusable failure condition described above and the Contractor cannot reasonably circumvent the
effect of the subcontractor’s default or delay in performance through the use of alternate sources,
workaround plans or other means.

2.701 CANCELLATION

The State may cancel this Contract without further liability or penalty to the State, its departments, divisions,
agencies, offices, commissions, officers, agents, and employees for any of the following reasons:

1.

Material Breach by the Contractor. In the event that the Contractor breaches any of its material duties
or obligations under the Contract, which are either not capable of or subject to being cured, or are not
cured within the time period specified in the written notice of breach provided by the State, or pose a
serious and imminent threat to the health and safety of any person, or the imminent loss, damage or
destruction of any real or tangible personal property, the State may, having provided written notice of
cancellation to the Contractor, cancel this Contract in whole or in part, for cause, as of the date
specified in the notice of cancellation.

In the event that this Contract is cancelled for cause, in addition to any legal remedies otherwise
available to the State by law or equity, the Contractor shall be responsible for all costs incurred by the
State in canceling the Contract, including but not limited to, State administrative costs, attorneys fees
and court costs, and any additional costs the State may incur to procure the services required by this
Contract from other sources. All excess re-procurement costs and damages shall not be considered
by the parties to be consequential, indirect or incidental, and shall not be excluded by any other terms
otherwise included in the Contract.

In the event the State chooses to partially cancel this Contract for cause charges payable under this
Contract will be equitably adjusted to reflect those services that are cancelled.

In the event this Contract is cancelled for cause pursuant to this section, and it is therefore
determined, for any reason, that the Contractor was not in breach of contract pursuant to the
provisions of this section, that cancellation for cause shall be deemed to have been a cancellation for
convenience, effective as of the same date, and the rights and obligations of the parties shall be
limited to that otherwise provided in the Contract for a cancellation for convenience.

Cancellation For Convenience By the State. The State may cancel this Contract for its convenience,
in whole or part, if the State determines that such a cancellation is in the State’s best interest.
Reasons for such cancellation shall be left to the sole discretion of the State and may include, but not
limited to (a) the State no longer needs the services or products specified in the Contract, (b)
relocation of office, program changes, changes in laws, rules, or regulations make implementation of
the Contract services no longer practical or feasible, and (c) unacceptable prices for additional
services requested by the State. The State may cancel the Contract for its convenience, in whole or
in part, by giving the Contractor written notice 30 days prior to the date of cancellation. If the State
chooses to cancel this Contract in part, the charges payable under this Contract shall be equitably
adjusted to reflect those services that are cancelled.
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3. Non-Appropriation. In the event that funds to enable the State to effect continued payment under this
Contract are not appropriated or otherwise made available. The Contractor acknowledges that, if this
Contract extends for several fiscal years, continuation of this Contract is subject to appropriation or
availability of funds for this project. If funds are not appropriated or otherwise made available, the
State shall have the right to cancel this Contract at the end of the last period for which funds have
been appropriated or otherwise made available by giving written notice of cancellation to the
Contractor. The State shall give the Contractor written notice of such non-appropriation or
unavailability within 30 days after it receives notice of such non-appropriation or unavailability.

4, Criminal Conviction. In the event the Contractor, an officer of the Contractor, or an owner of a 25% or
greater share of the Contractor, is convicted of a criminal offense incident to the application for or
performance of a State, public or private Contract or subcontract; or convicted of a criminal offense
including but not limited to any of the following: embezzlement, theft, forgery, bribery, falsification or
destruction of records, receiving stolen property, attempting to influence a public employee to breach
the ethical conduct standards for State of Michigan employees; convicted under State or federal
antitrust statutes; or convicted of any other criminal offense which in the sole discretion of the State,
reflects upon the Contractor’s business integrity.

5. Approvals Rescinded. The State may terminate this Contract without further liability or penalty in the
event any final administrative or judicial decision or adjudication disapproves a previously approved
request for purchase of personal services pursuant to Constitution 1963, Article 11, section 5, and
Civil Service Rule 7. Termination may be in whole or in part and may be immediate as of the date of
the written notice to Contractor or may be effective as of the date stated in such written notice.

2.702 RIGHTS UPON CANCELLATION

Termination Assistance. If this Contract (or any Statement of Work issued under it) is terminated for any
reason prior to completion, Contractor agrees to provide for up to six (6) months after the termination all
reasonable termination assistance requested by the State to facilitate the orderly transfer of such Services
to the State or its designees in a manner designed to minimize interruption and adverse effect. Such
termination assistance will be deemed by the parties to be governed by the terms and conditions of this
Contract (notwithstanding its termination) other than any terms or conditions that do not reasonably apply to
such termination assistance. Such termination assistance shall be at no additional charge to the State if the
termination is for Contractor’'s Default pursuant to Section 2.602; otherwise the State shall compensate
Contractor for such termination assistance on a time and materials basis in accordance with the
Amendment Labor Ratesidentified within this Contract agreement.

OR

A. Rights and Obligations Upon Termination

(1) If this Contract is terminated by the State for any reason, Contractor shall (a) stop all work as
specified in the notice of termination, (b) take any action that may be necessary, or that the
State may direct, for preservation and protection of Deliverables or other property derived or
resulting from this Contract that may be in Contractor’s possession, (c) return all materials and
property provided directly or indirectly to Contractor by any entity, agent or employee of the
State, (d) in the event that the Contractor maintains title in equipment and software that is
intended to be transferred to the State at the termination of the Contract, Contractor will transfer
title in, and deliver to, the State, unless otherwise directed, all Deliverables and other
Developed Materials intended to be transferred to the State at the termination of the Contract
and which are resulting from the Contract (which shall be provided to the State on an “As-Is”
basis except to the extent the amounts paid by the State in respect of such items included
compensation to Contractor for the provision of warranty services in respect of such materials),
and (e) take any action to mitigate and limit any potential damages, or requests for Contractor
adjustment or termination settlement costs, to the maximum practical extent, including
terminating or limiting as otherwise applicable those subcontracts and outstanding orders for
material and supplies resulting from the terminated Contract.
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(2) Inthe event the State terminates this Contract prior to its expiration for its own convenience, the
State shall pay Contractor for all charges due for Services provided prior to the date of
termination and, if applicable, as a separate item of payment pursuant to this Contract, for
partially completed Deliverables, on a percentage of completion basis. All completed or
partially completed Deliverables prepared by Contractor pursuant to this Contract shall, at the
option of the State, become the State’s property, and Contractor shall be entitled to receive
equitable fair compensation for such Deliverables. Regardless of the basis for the termination,
the State shall not be obligated to pay, or otherwise compensate, Contractor for any lost
expected future profits, costs or expenses incurred with respect to Services not actually
performed for the State.

(3) If any such termination by the State is for cause, the State shall have the right to set-off against
any amounts due Contractor the amount of any damages for which Contractor is liable to the
State under this Contract or pursuant to law or equity.

(4) Upon a good faith termination, the State shall have the right to assume, at its option, any and
all subcontracts and agreements for services and materials provided under this Contract, and
may further pursue completion of the Services under this Contract by replacement contract or
otherwise as the State may in its sole judgment deem expedient.

B. Termination Assistance

If the Contract (or any Statement of Work issued under it) is terminated for any reason before
completion, Contractor agrees to provide for up to two-hundred seventy (270) calendar days after the
termination all reasonable termination assistance requested by the State to facilitate the orderly
transfer of such Services to the State or its designees in a manner designed to minimize interruption
and adverse effect. Such termination assistance will be deemed by the parties to be governed by the
terms and conditions of the Contract (notwithstanding its termination) other than any terms or
conditions that do not reasonably apply to such termination assistance. The State shall compensate
Contractor for such termination assistance at the same rates and charges set forth in the Contract on
a time and materials basis in accordance with the Labor Rates indicated within Contractors pricing
section. If the Contract is terminated by Contractor under Section 20, then Contractor may condition
its provision of termination assistance under this Section on reasonable assurances of payment by
the State for such assistance, and any other amounts owed under the Contract.

C. Reservation of Rights

Any termination of the Contract or any Statement of Work issued under it by a party shall be with full
reservation of, and without prejudice to, any rights or remedies otherwise available to such party with
respect to any claims arising prior to or as a result of such termination.

D. End of Contract Transition

In the event the Contract is terminated, for convenience or cause, or upon expiration, the Contractor
agrees to comply with direction provided by the State to assist in the orderly transition of equipment,
services, software, leases, etc. to the State or a third party designated by the State. In the event of

termination or the expiration of the Contract, the Contractor agrees to make all reasonable efforts to
effect an orderly transition of services within a reasonable period of time that in no event will exceed
270 calendar days. These efforts shall include, but are not limited to, the following:

(1) Personnel - The Contractor shall work with the State, or a specified third party, to develop a
transition plan setting forth the specific tasks and schedule to be accomplished by the parties,
to effect an orderly transition. The Contractor shall allow as many personnel as practicable to
remain on the job to help the State, or a specified third party, maintain the continuity and
consistency of the services required by the Contract. In addition, during or following the
transition period, in the event the State requires the Services of the Contractor’s
subcontractors, as necessary to meet its needs, Contractor agrees to reasonably, and with
good-faith, work with the State to use the Services of Contractor’s subcontractors.
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(@)

®3)

4)

®)

(6)

Knowledgeable Personnel. Contractor will make available to the State or a Third Party Provider
knowledgeable personnel familiar with the operational processes and procedures used to
deliver products and services to the State. The Contractor personnel will work with the State or
third party to help develop a mutually agreeable transition plan, work to transition the process of
ordering, shipping and invoicing equipment and services to the State.

Information - The Contractor agrees to provide reasonable detailed specifications for all
Services needed by the State, or specified third party, to properly provide the services required
under the Contract. The Contractor will also provide any licenses required to perform the
Services under the Contract.

Software. - The Contractor shall reasonably assist the State in the acquisition of any Contractor
software required to perform the Services under the Contract. This shall include any
documentation being used by the Contractor to perform the Services under the Contract. If the
State transfers any software licenses to the Contractor, those licenses shall, upon expiration of
the Contract, transfer back to the State at their current revision level.

Payment - If the transition results from a termination for any reason, reimbursement shall be
governed by the termination provisions of the Contract. If the transition results from expiration,
the Contractor will be reimbursed for all reasonable transition costs (i.e. costs incurred within
the agreed period after Contract expiration that result from transition operations). The hourly
rates or fixed price to be charged will be agreed upon prior to the work commencing.

Single Point of Contact. Contractor will maintain a Single Point of Contact (SPOC) for the State
after termination of the Contract until all product and service obligations have expired.

E. Transition out of this Contract

1)

(@)

In the event that this Contract is terminated, dissolved, voided, rescinded, nullified, or otherwise
rendered unenforceable, the Contractor agrees to perform the following obligations, and any
others upon which the State and the Contractor agree:

0] Cooperating with any contractors, vendors, or other entities with whom the State
contracts to meet its telecommunication needs, for at least two hundred and seventy
(270) days after the termination of this Contract;

(i) Reserved.

(i) Providing the State with all asset management data generated from the inception of
this Contract through the date on which this Contract is terminated, in a comma-
deliminated format unless otherwise required by the Program Office;

(iv) Reconciling all accounts between the State and the Contractor;

(v) Allowing the State to request the winding up of any pending or ongoing projects at the
price to which the State and the Contractor agreed at the inception of the project;

(vi) Freezing all non-critical software changes;

(vii) Notifying all of the Contractor’s subcontractors of procedures to be followed during the
transition out phase;

(viii)  Assisting with the communications network turnover, if applicable;

(ix) Assisting in the execution of a parallel operation until the effective date of termination of
this Contract

x) Answering questions regarding post-migration services;

(xi) Delivering to the State any remaining owed reports and documentation still in the
Contractor’s possession.

In the event that this Contract is terminated, dissolved, voided, rescinded, nullified, or otherwise
rendered unenforceable, the State agrees to perform the following obligations, and any others
upon which the State and the Contractor agree:

0] Reconciling all accounts between the State and the Contractor;
(ii) Completing any pending post-project reviews.
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2.703

2.704

2.705

LIQUIDATED DAMAGES
RESERVED
STOP WORK

1. The State may, at any time, by written stop work order to the Contractor, require that the Contractor
stop all, or any part, of the work called for by this Contract for a period of up to 90 days after the stop
work order is delivered to the Contractor, and for any further period to which the parties may agree.
The stop work order shall be specifically identified as such and shall indicate that it is issued under
this section. Upon receipt of the stop work order, the Contractor shall immediately comply with its
terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered
by the stop work order during the period of work stoppage. Within the period of the stop work order,
the State shall either:

a) Cancel the stop work order; or
b) Cancel the work covered by the stop work order as provided in the cancellation section of this
Contract.

2. If a stop work order issued under this section is canceled or the period of the stop work order or any
extension thereof expires, the Contractor shall resume work. The State shall make an equitable
adjustment in the delivery schedule, the contract price, or both, and the Contract shall be modified, in
writing, accordingly, if:

a) The stop work order results in an increase in the time required for, or in the Contractor’s costs
properly allocable to the performance of any part of this Contract; and

b) The Contractor asserts its right to an equitable adjustment within 30 days after the end of the
period of work stoppage; provided, that if the State decides the facts justify the action, the State
may receive and act upon a proposal submitted at any time before final payment under this
Contract.

3. If the stop work order is not canceled and the work covered by the stop work order is canceled for
reasons other than material breach, the State shall allow reasonable costs resulting from the stop
work order in arriving at the cancellation settlement.

4, If a stop work order is not canceled and the work covered by the stop work order is canceled for
material breach, the State shall not allow, by equitable adjustment or otherwise, reasonable costs
resulting from the stop work order.

An appropriate equitable adjustment may be made in any related contract of the Contractor that provides for
adjustment and is affected by any stop work order under this section. The State shall not be liable to the
Contractor for loss of profits because of a stop work order issued under this section.

SUSPENSION OF WORK

The Contract Administrator may order the Contractor, in writing, to suspend, delay, or interrupt all or any
part of the work of this contract for the period of time that the Contract Administrator determines appropriate
for the convenience of the Government.

If the performance of all or any part of the work is, for an unreasonable period of time, suspended, delayed,
or interrupted (1) by an act of the Contract Administrator in the administration of this contract, or (2) by the
Contract Administrator's failure to act within the time specified in this contract (or within a reasonable time if
not specified), an adjustment shall be made for any increase in the cost of performance of this contract
(excluding profit) necessarily caused by the unreasonable suspension, delay, or interruption, and the
contract modified in writing accordingly. However, no adjustment shall be made under this clause for any
suspension, delay, or interruption to the extent that performance would have been so suspended, delayed,
or interrupted by any other cause, including the fault or negligence of the Contractor, or for which an
equitable adjustment is provided for or excluded under any other term or condition of this contract.
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2.8

A claim under this clause shall not be allowed:

(1) For any costs incurred more than 20 days before the Contractor shall have notified the Contract
Administrator in writing of the act or failure to act involved (but this requirement shall not apply as to a
claim resulting from a suspension order); and

(2) Unless the claim, in an amount stated, is asserted in writing as soon as practicable after the
termination of the suspension, delay, or interruption, but not later than the date of final payment under
the contract.

Changes, Modifications, and Amendments

2.801

2.802

2.803

2.804

APPROVALS

The Contract may not be modified, amended, extended, or augmented except by a writing executed by the
parties hereto, and any breach or default by a party shall not be waived or released other than in writing
signed by the other party.

TIME EXTENTIONS

Time extensions for contract changes will depend upon the extent, if any, by which the changes cause delay
in the completion of the various elements of performance as described in the statement of work. The change
order granting the time extension may provide that the contract completion date will be extended only for
those specific elements related to the changed work and that the remaining contract completion dates for all
other portions of the work will not be altered. The change order also may provide an equitable readjustment
of liquidated damages under the new completion schedule.

MODIFICATION

Acquisition Services reserves the right to modify this contract at any time during the contract term. Such
modification may include changing the locations to be serviced, additional locations to be serviced, method
or manner of performance of the work, number of days service is to be performed, addition or deletion of
tasks to be performed, addition or deletion of items, and/or any other modifications deemed necessary. Any
changes in pricing proposed by the Contractor resulting from the proposed changes are subject to
acceptance by the State. Changes may be increases or decreases. IN THE EVENT PRICES ARE NOT
ACCEPTABLE TO THE STATE, THE CONTRACT SHALL BE SUBJECT TO COMPETITIVE BIDDING
BASED UPON THE NEW SPECIFICATION.

The State reserves the right to add an item(s) that is not described on the item listing and is
available from the Contract vendor. The item(s) may be included on the Contract, only if prior written
approval has been granted by Acquisition Services.

AUDIT AND RECORDS UPON MODIFICATION

DEFINITION: records includes books, documents, accounting procedures and practices, and other data,
regardless of whether such items are in written form, electronic form, or in any other form

Contractor shall be required to submit cost or pricing data with the pricing of any modification of this contract
to the Contract Administrator in Acquisition Services. Data may include accounting records, payroll records,
employee time sheets, and other information the state deems necessary to perform a fair evaluation of the
modification proposal. Contract Administrator or authorized representative of the state shall have the right
to examine and audit all of the contractor’s records, including computations and projections, related to:

1 The proposal for modification;

2 The discussions conducted on the proposal, including those related to negotiation;
3. Pricing of the modification; or

4 Performance of the modification.

Contractor shall make available at its office at all reasonable times the materials described in the
paragraphs above.
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2.805

If this contract is completely or partially terminated, the records relating to the work terminated shall be
made available for 3 years after any resulting final termination settlement.

CHANGES

@)

@)

(b)

The Contract Administrator may, at any time, without notice to the sureties, if any, by written order
designated or indicated to be a change order, make changes in the work within the general scope of
the contract, including changes:

(1) Inthe specifications (including drawings and designs);

(2) Inthe method or manner of performance of the work;

(3) Inthe Government-furnished facilities, equipment, materials, services, or site; or
(4) Directing acceleration in the performance of the work.

Any other written or oral order (which, as used in this paragraph (b), includes direction, instruction,
interpretation, or determination) from the Contract Administrator that causes a change shall be treated
as a change order under this clause; Provided, that the Contractor gives the Contract Administrator
written notice stating:

(1) The date, circumstances, and source of the order; and
(2) That the Contractor regards the order as a change order.

Except as provided in this clause, no order, statement, or conduct of the Contract Administrator shall
be treated as a change under this clause or entitle the Contractor to an equitable adjustment.
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Article 3 — Certifications and Representations

ALL BIDDERS SHALL COMPLETE THIS SECTION AND SUBMIT WITH THEIR BID OR PROPOSAL. FAILURE OR REFUSAL TO SUBMIT ANY OF
THE INFORMATION REQUESTED IN THIS SECTION MAY RESULT IN THE BIDDER BEING CONSIDERED NON-RESPONSIVE AND THEREFORE
INELIGIBLE FOR AWARD CONSIDERATION. THE STATE MAY ALSO PURSUE DEBARMENT VENDORS THAT FAIL OR REFUSE TO SUBMIT
ANY OF THE REQUESTED INFORMATION,

In addition, if it is determined that a business purposely or willfully submitted false information, the bidder will not be
considered for award, the State will pursue debarment of the vendor, and any resulting contract that was established will
be cancelled. . )

3.0 Vendor/Contractor Information
3.001 TAXPAYER IDENTIFICATION NUMBER (TIN)

venoorNave: _ MARKER  AcTUAR| AL ERVICES, TAN

o TN .

( )  TINHAS BEEN APPLIED FOR

() TIN IS NOT REQUIRED BECAUSE:

( ) VENDOR/CONTRACTOR IS A NONRESIDENT, ALIEN, FOREIGN BUSINESS THAT DOES NOT HAVE INCOME
EFFECTIVELY CONNECTED WITH THE CONDUCT OF A TRADE OR BUSINESS IN THE U.S. AND DOES NOT
HAVE AN OFFICE OR PLACE OF BUSINESS OR A FISCAL AGENT IN THE U.S.

() VENDOR/CONTRACTOR IS AN AGENCY OR INSTRUMENTALITY OF A FOREIGN GOVERNMENT. IF
CHECKED, WHICH FOREIGN GOVERNMENT

() VENDOR/CONTRACTOR IS AN AGENCY OR INSTRUMENTALITY OF A FEDERAL, STATE, OR LOCAL
GOVERNMENT. IF CHECKED; WHICH GOVERNMENT

( ) OTHERBASIS:

() BIDDER IS NOT OWNED OR CONTROLLED BY A COMMON PARENT AS DESCRIBED BELOW. COMMON PARENT
MEANS A CORPORATE ENTITY THAT OWNS OR CONTROLS AN AFFILIATED GROUP OF CORPORATIONS THAT
FILES ITS FEDERAL INCOME TAX RETURNS ON A CONSOLIDATED BASIS, AND OF WHICH BIDDER IS A MEMBER.
( ) BIDDER IS OWNED OR CONTROLLED BY A COMMON PARENT
( ) NAMEAND TIN OF COMMON PARENT

NAME:
TIN:

3.002 EXPATRIATED BUSINESS ENTITY

DEFINITIONS: “EXPATRIATED BUSINESS ENTITY” MEANS A CORPORATION OR AN AFFILIATE OF THE CORPORATION
INCORPORATED IN A TAX HAVEN COUNTRY AFTER SEPTEMBER 11, 2001, BUT WITH THE UNITED STATES AS THE
PRINCIPAL MARKET FOR THE PUBLIC TRADING OF THE CORPORATION'S STOCK, AS DETERMINED BY THE DIRECTOR OF
THE DEPARTMENT OF MANAGEMENT AND BUDGET

“TAX HAVEN COUNTRY” MEANS EACH OF THE FOLLOWING: BARBADOS, BERMUDA, BRITISH VIRGIN ISLANDS, CAYMAN
ISLANDS, COMMONWEALTH OF THE BAHAMAS, CYPRUS, GIBRALTAR, ISLE OF MAN, THE PRINCIPALITY OF
LIECHTENSTEIN, THE PRINCIPALITY OF MONACO, AND THE REPUBLIC OF THE SEYCHELLES.

VENDOR HEREBY CERTIFIES THAT IT IS , ISNOT X AN EXPATRIATED BUSINESS ENTITY
LOCATED IN A TAX HAVEN COUNTRY. ’ '
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3.003

3.004

3.005

3.006

VENDOR HEREBY CERTIFIES THATIT IS , ISNOT AN AFFILIATE OF AN EXPATRIATED
BUSINESS LOCATED IN A TAX HAVEN COUNTRY.

DATA UNIVERSAL NUMBERING SYSTEM (DUNS) NUMBER

VENDOR IS NOT REQUIRED TO HAVE A DUNS NUMBER. |F VENDOR DOES HAVE A DUNS NUMBER IT MUST BE LISTED
BELOW.

DUNS No.:
(NINE DIGIT NUMBER ASSIGNED BY DUN & BRADSTREET)

DUNS+4 No.:
(DUNS + A 4-CHARACTER SUFFIX)

IF THE CONTRACTOR/VENDOR DOES NOT HAVE A DUNS NUMBER AND WOULD LIKE TO, IT SHOULD CONTACT DuUN &
BRADSTREET DIRECTLY TO OBTAIN ONE. CONTRACTOR MAY OBTAIN A DUNS NUMBER BY CALLING DUN &
BRADSTREET AT 1-866-705-5711 OR VIA THE INTERNET AT WWW.DNB.COM.

RESERVED for Vendor Registration into a Central Database
RESERVED for annual certifications and representations in Central Data Base

THE BIDDER HAS (CHECK THE APPROPRIATE BLOCK): N/ ik Sep Oﬂ‘}‘tﬁz\ men t

( ) SUBMITTED TO THE CONTRACTING OFFICE ISSUING THIS SOLICITATION, ANNUAL REPRESENTATIONS AND
CERTIFICATIONS DATED (INSERT DATE OF SIGNATURE ON SUBMISSION),
WHICH ARE INCORPORATED HEREIN BY REFERENCE, AND ARE CURRENT, ACCURATE, AND COMPLETE AS OF
THE DATE OF THIS BID, EXCEPT AS FOLLOWS (INSERT CHANGES THAT AFFECT ONLY THIS SOLICITATION; IF
"NONE," SO STATE): __

() ENCLOSED ITS ANNUAL REPRESENTATIONS AND CERTIFICATIONS.

EXTENDED PURCHASING TO LOCAL UNITS OF GOVERNMENT/INSTITUTIONS OF HIGHER
LEARNING

ACT NUMBER 431 OF THE PUBLIC ACTS OF 1984 PERMITS THE STATE OF MICHIGAN, DEPARTMENT OF
MANAGEMENT AND BUDGET, TO PROVIDE PURCHASING SERVICES TO ANY CITY, VILLAGE, COUNTY, TOWNSHIP,
SCHOOL DISTRICT, INTERMEDIATE SCHOOL DISTRICT, NONPROFIT HOSPITAL, INSTITUTION OF HIGHER LEARNING, OR
COMMUNITY OR JUNIOR COLLEGES. AS A RESULT OF THE ENACTMENT OF THIS LEGISLATION, THE EXTENDED
PURCHASING PROGRAM HAS BEEN DEVELOPED. THIS PROGRAM EXTENDS THE USE OF STATE CONTRACTS TO
PROGRAM MEMBERS. THE GOVERNMENTAL AGENCY MUST ENTER INTO AN AGREEMENT WITH THE STATE OF
MICHIGAN TO BECOME AUTHORIZED TO PARTICIPATE, THUS ENSURING THAT LOCAL UNITS OF GOVERNMENT SECURE
A GREATER RETURN FOR THE EXPENDITURE OF PUBLIC FUNDS. IT IS THE POLICY OF ACQUISITION SERVICES,
DEPARTMENT OF MANAGEMENT AND BUDGET, THAT THE FINAL APPROVAL TO UTILIZE ANY SUCH CONTRACT IN THIS
MANNER MUST COME FROM THE CONTRACT VENDOR.

IN SUCH CASES, CONTRACT VENDORS SUPPLY MERCHANDISE AT THE ESTABLISHED STATE OF MICHIGAN CONTRACT
PRICES AND TERMS. INASMUCH AS THESE ARE NON-STATE AGENCIES, ALL PURCHASE ORDERS WILL BE SUBMITTED
BY, INVOICES WILL BE BILLED TO, AND THE AUTHORIZED EXTENDED PURCHASING MEMBER ON A DIRECT AND
INDIVIDUAL BASIS IN ACCORDANCE WITH CONTRACT TERMS WILL REMIT PAYMENT.

THEREFORE, IT IS REQUIRED THAT ALL BIDDERS INDICATE, BY CHECKING THE APPROPRIATE BOX BELOW, WHETHER
THEY WILL (FIRST BOX) OR WILL NOT (SECOND BOX) HONOR ORDERS ON ANY CONTRACT RESULTING FROM THIS
REQUEST FOR QUOTATION FROM STATE OF MICHIGAN AUTHORIZED EXTENDED PURCHASING MEMBERS. [T IS THE
RESPONSIBILITY OF THE CONTRACTOR TO ENSURE THE NON-STATE AGENCY IS AN AUTHORIZED EXTENDED
PURCHASING MEMBER PRIOR TO EXTENDING THE STATE CONTRACT PRICE.

BIDDER MUST CHECK ONE BOX BELOW
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<

Q() COMMODITIES AND/OR SERVICES ON THIS REQUEST FOR QUOTATION WILL BE SUPPLIED TO STATE OF
MICHIGAN DEPARTMENTS AND AGENCIES, AND AUTHORIZED EXTENDED PURCHASING PROGRAM MEMBERS
IN ACCORDANCE WITH THE TERMS AND PRICES QUOTED. UPON REQUEST, A COMPLETE LISTING OF ELIGIBLE
PARTICIPANTS IN THE EXTENDED PURCHASING PROGRAM WILL BE PROVIDED IF THIS OPTION IS SELECTED.

() COMMODITIES AND/OR SERVICES ON THE REQUEST FOR QUOTATION WILL NOT BE SUPPLIED TO STATE OF
MICHIGAN AUTHORIZED EXTENDED PURCHASING MEMBERS. WE WILL SUPPLY TO STATE OF MICHIGAN
DEPARTMENTS AND AGENCIES ONLY.

Jesepi| MARkE
AUTHORIZED AGENT N;\f (PRINT,OR TYPE)
A

Nt

{/AUTHORIZED AGENT SIGNATURE

Please Visit Mi DEAL at www.mi.gov/localgov.

3.1 Disclosure Issues
3.101 CONFIDENTIALITY

Contractor and the State each acknowledge that the other possesses and will continue to possess
confidential information that has been developed or received by it. As used in this Section, “Confidential
Information” of Contractor shall mean all non-public proprietary information of Contractor (other than

- Confidential Information of the State as defined below) that is marked confidential, restricted, proprietary, or
with a similar designation. “Confidential Information” of the State shall mean any information which is
retained in confidence by the State (or otherwise required to be held in confidence by the State pursuant to
applicable federal, state and local laws and regutations) or which, in the case of tangible materials provided
to Contractor by the State pursuant to its performance under this Contract, is marked as confidential,
proprietary or with a similar designation by the State. In the case of information of either Contractor or the
State “Confidential Information” shall exclude any information (including this Contract) that is publicly
available pursuant to the Michigan FOIA.

Protection of Confidential Information

THE STATE AND CONTRACTOR WILL EACH USE AT LEAST THE SAME DEGREE OF CARE TO PREVENT IS CLOSING
TO THIRD PARTIES THE CONFIDENTIAL INFORMATION OF THE OTHER AS IT EMPLOYS TO AVOID UNAUTHORIZED
DISCLOSURE, PUBLICATION OR DISSEMINATION OF ITS OWN CONFIDENTIAL INFORMATION OF LIKE CHARACTER,
BUT IN NO EVENT LESS THAN REASONABLE CARE. NEITHER CONTRACTOR NOR THE STATE WILL (1) MAKE ANY
USE OF THE CONFIDENTIAL INFORMATION OF THE OTHER EXCEPT AS CONTEMPLATED BY THIS CONTRACT, (1)
ACQUIRE ANY RIGHT IN OR ASSERT ANY LIEN AGAINST THE CONFIDENTIAL INFORMATION OF THE OTHER, OR
(1) IF REQUESTED TO DO SO, REFUSE FOR ANY REASON TO PROMPTLY RETURN THE OTHER PARTY'S
CONFIDENTIAL INFORMATION TO THE OTHER PARTY. EACH PARTY WILL LIMIT DISCLOSURE OF THE OTHER
PARTY'S CONFIDENTIAL INFORMATION TO EMPLOYEES AND SUBCONTRACTORS WHO MUST HAVE ACCESS
THERETO IN ORDER TO FULFILL THE PURPOSES OF THIS CONTRACT. DISCLOSURE TO, AND USE BY, A
SUBCONTRACTOR IS PERMISSIBLE WHERE (A) USE OF A SUBCONTRACTOR IS AUTHORIZED UNDER THIS
CONTRACT, (B) SUCH DISCLOSURE IS NECESSARY OR OTHERWISE NATURALLY OCCURS IN CONNECTION WITH
WORK THAT IS WITHIN SUCH SUBCONTRACTOR'S SCOPE OF RESPONSIBILITY, AND (C) CONTRACTOR
OBLIGATES THE SUBCONTRACTOR IN A WRITTEN CONTRACT TO MAINTAIN THE STATE'S CONFIDENTIAL
INFORMATION IN CONFIDENCE. AT THE STATE'S REQUEST, ANY EMPLOYEE OF CONTRACTOR AND OF ANY
SUBCONTRACTOR HAVING ACCESS OR CONTINUED ACCESS TO THE STATE’S CONFIDENTIAL INFORMATION
MAY BE REQUIRED TO EXECUTE AN ACKNOWLEDGMENT THAT THE EMPLOYEE HAS BEEN ADVISED OF
CONTRACTOR’S AND THE SUBCONTRACTOR'S OBLIGATIONS UNDER THIS SECTION AND OF THE EMPLOYEE'S
OBLIGATION TO CONTRACTOR OR SUBCONTRACTOR, AS THE CASE MAY BE, TO PROTECT SUCH CONFIDENTIAL
INFORMATION FROM UNAUTHORIZED USE OR DISCLOSURE.

News releases

NEWS RELEASES (INCLUDING PROMOTIONAL LITERATURE AND COMMERCIAL ADVERTISEMENTS) PERTAINING
TO THE ITB AND CONTRACT OR PROJECT TO WHICH IT RELATES SHALL NOT BE MADE WITHOUT PRIOR WRITTEN
STATE APPROVAL, AND THEN ONLY IN ACCORDANCE WITH THE EXPLICIT WRITTEN INSTRUCTIONS FROM THE
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3.102

3.103

STATE. NO RESULTS OF THE ACTIVITIES ASSOCIATED WITH THE ITB AND CONTRACT ARE TO BE RELEASED
WITHOUT PRIOR WRITTEN APPROVAL OF THE STATE AND THEN ONLY TO PERSONS DESIGNATED.

Exclusions

NOTWITHSTANDING THE FOREGOING, THE PROVISIONS OF THIS SECTION WILL NOT APPLY TO ANY PARTICULAR

INFORMATION WHICH THE STATE OR CONTRACTOR CAN DEMONSTRATE (1) WAS, AT THE TIME OF DISCLOSURE
TOIT, IN THE PUBLIC DOMAIN; (!1) AFTER DISCLOSURE TO IT, IS PUBLISHED OR OTHERWISE BECOMES PART OF
THE PUBLIC DOMAIN THROUGH NO FAULT OF THE RECEIVING PARTY; (Ill) WAS IN THE POSSESSION OF THE
RECEIVING PARTY AT THE TIME OF DISCLOSURE TO IT WITHOUT AN OBLIGATION OF CONFIDENTIALITY; (iv) was
RECEIVED AFTER DISCLOSURE TO IT FROM A THIRD PARTY WHO HAD A LAWFUL RIGHT TO DISCLOSE SUCH
INFORMATION TO IT WITHOUT ANY OBLIGATION TO RESTRICT ITS FURTHER DISCLOSURE; OR (V) WAS
INDEPENDENTLY DEVELOPED BY THE RECEIVING PARTY WITHOUT REFERENCE TO CONFIDENTIAL
INFORMATION OF THE FURNISHING PARTY. FURTHER, THE PROVISIONS OF THIS SECTION WILL NOT APPLY TO
ANY PARTICULAR CONFIDENTIAL INFORMATION TO THE EXTENT THE RECEIVING PARTY IS REQUIRED BY LAW TO
DISCLOSE SUCH CONFIDENTIAL INFORMATION, PROVIDED THAT THE RECEIVING PARTY (1) PROMPTLY
PROVIDES THE FURNISHING PARTY WITH NOTICE OF THE LEGAL REQUEST, AND (1l) ASSISTS THE FURNISHING
PARTY IN RESISTING OR LIMITING THE SCOPE OF SUCH DISCLOSURE AS REASONABLY REQUESTED BY THE
FURNISHING PARTY.

No Implied Rights

NOTHING CONTAINED IN THIS SECTION SHALL BE CONSTRUED AS OBLIGATING A PARTY TO DISCLOSE ANY
PARTICULAR CONFIDENTIAL INFORMATION TO THE OTHER PARTY, OR AS GRANTING TO OR CONFERRING ON A
PARTY, EXPRESSLY OR IMPLIEDLY, ANY RIGHT OR LICENSE TO THE CONFIDENTIAL INFORMATION OF THE
OTHER PARTY. :

Remedies
EACH PARTY ACKNOWLEDGES THAT, IF IT BREACHES (OR ATTEMPTS OR THREATENS TO BREACH) ITS
OBLIGATIONS UNDER THIS SECTION, THE OTHER PARTY MAY BE IRREPARABLY HARMED. ACCORDINGLY, IF A
COURT OF COMPETENT JURISDICTION SHOULD FIND THAT A PARTY HAS BREACHED (OR ATTEMPTED OR
THREATENED TO BREACH) ANY SUCH OBLIGATIONS, THE NON-BREACHING PARTY SHALL BE ENTITLED TO SEEK
AN INJUNCTION PREVENTING SUCH BREACH (OR ATTEMPTED OR THREATENED BREACH).

Survival

THE PARTIES’ RESPECTIVE OBLIGATIONS UNDER THIS SECTION SHALL SURVIVE THE TERMINATION OR
EXPIRATION OF THIS CONTRACT FOR ANY REASON.

Destruction of Confidential Information

PROMPTLY UPON TERMINATION OR CANCELLATION OF THE CONTRACT FOR ANY REASON, CONTRACTOR SHALL
CERTIFY TO THE STATE THAT CONTRACTOR HAS DESTROYED ALL STATE CONFIDENTIAL INFORMATION.

Vi

(INITIAL)

FREEDOM OF INFORMATION ACT

ALL INFORMATION iN A BIDDER'S PROPOSAL AND THE CONTRACT IS SUBJECT TO THE PROVISIONS OF THE FREEDOM
OF INFORMATION ACT. 1976 PuBLIC ACT NO. 442, AS AMENDED, MCL 15.231, ET SEQ

(INImIAL)

DISCLOSURE OF LITIGATION

THE CONTRACTOR SHALL NQT!FY THE STATE IN ITS BID PROPOSAL, IF IT, OR ANY OF ITS SUBCONTRACTORS, OR
THEIR OFFICERS, DIRECTORS, OR KEY PERSONNEL UNDER THIS CONTRACT, HAVE EVER BEEN CONVICTED OF A
FELONY, OR ANY CRIME INVOLVING MORAL TURPITUDE, INCLUDING, BUT NOT LIMITED TO FRAUD, MISAPPROPRIATION
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3.2 Vendor/Contractor Compliance with Laws

3.201

OR DECEPTION. CONTRACTOR SHALL PROMPTLY NOTIFY THE STATE OF ANY CRIMINAL LITIGATION, INVESTIGATIONS
OR PROCEEDING WHICH MAY HAVE ARISEN OR MAY ARISE INVOLVING THE CONTRACTOR OR ANY OF THE
CONTRACTOR'’S SUBCONTRACTOR, OR ANY OF THE FOREGOING ENTITIES’ THEN CURRENT OFFICERS OR DIRECTORS
DURING THE TERM OF THIS CONTRACT AND THREE YEARS THEREAFTER.

THE CONTRACTOR SHALL NOTIFY THE STATE IN ITS BID PROPOSAL, AND PROMPTLY THEREAFTER AS OTHERWISE
APPLICABLE, OF ANY CIVIL LITIGATION, ARBITRATION, PROCEEDING, OR JUDGMENTS THAT MAY HAVE ARISEN AGAINST
IT OR ITS SUBCONTRACTORS DURING THE FIVE YEARS PROCEEDING ITS BID PROPOSAL, OR WHICH MAY OCCUR
DURING THE TERM OF THIS CONTRACT OR THREE YEARS THEREAFTER, WHICH INVOLVE (1) PRODUCTS OR SERVICES
SIMILAR TO THOSE PROVIDED TO THE STATE UNDER THIS CONTRACT AND WHICH EITHER INVOLVE A CLAIM IN EXCESS
OF $250,000 OR WHICH OTHERWISE MAY AFFECT THE VIABILITY OR FINANCIAL STABILITY OF THE CONTRACTOR , OR

" {2) A CLAIM OR WRITTEN ALLEGATION OF FRAUD BY THE CONTRACTOR OR ANY SUBCONTRACTOR HEREUNDER,

ARISING OUT OF THEIR BUSINESS ACTIVITIES, OR (3) A CLAIM OR WRITTEN ALLEGATION THAT THE CONTRACTOR ~—
ANY SUBCONTRACTOR HEREUNDER VIOLATED ANY FEDERAL, STATE OR LOCAL STATUTE, REGULATION OR
ORDINANCE. MULTIPLE LAWSUITS AND OR JUDGMENTS AGAINST THE CONTRACTOR OR SUBCONTRACTOR, IN ANY AN
AMOUNT LESS THAN $250,000 SHALL BE DISCLOSED TO THE STATE TO THE EXTENT THEY AFFECT THE FINANCIAL
SOLVENCY AND INTEGRITY OF THE CONTRACTOR OR SUBCONTRACTOR.

ALL NOTICES UNDER SUBSECTION 1 AND 2 HEREIN SHALL BE PROVIDED IN WRITING TO THE STATE WITHIN FIFTEEN
BUSINESS DAYS AFTER THE CONTRACTOR LEARNS ABOUT ANY SUCH CRIMINAL OR CIVIL INVESTIGATIONS AND WITHIN
FIFTEEN DAYS AFTER THE COMMENCEMENT OF ANY PROCEEDING, LITIGATION, OR ARBITRATION, AS OTHERWISE
APPLICABLE. DETAILS OF SETTLEMENTS, WHICH ARE PREVENTED FROM DISCLOSURE BY THE TERMS OF THE
SETTLEMENT, SHALL BE ANNOTATED AS SUCH. SEMI-ANNUALLY, DURING THE TERM OF THE CONTRACT, AND
THEREAFTER FOR THREE YEARS, CONTRACTOR SHALL CERTIFY THAT IT IS IN COMPLIANCE WITH THIS SECTION..
CONTRACTOR MAY RELY ON SIMILAR GOOD FAITH CERTIFICATIONS OF {TS SUBCONTRACTORS, WHICH
CERTIFICATIONS SHALL BE AVAILABLE FOR INSPECTION AT THE OPTION OF THE STATE.

ASSURANCES - IN THE EVENT THAT SUCH INVESTIGATION, LITIGATION, ARBITRATION OR OTHER PROCEEDINGS
DISCLOSED TO THE STATE PURSUANT TO THIS SECTION, OR OF WHICH THE STATE OTHERWISE BECOMES AWARE,
DURING THE TERM OF THIS CONTRACT, CAUSES THE STATE TO BE REASONABLY CONCERNED ABOUT:

a.  THE ABILITY OF THE CONTRACTOR OR ITS SUBCONTRACTOR TO CONTINUE TO PERFORM THIS CONTRACT IN
ACCORDANCE WITH ITS TERMS AND CONDITIONS, OR

b. WHETHER THE CONTRACTOR OR ITS SUBCONTRACTOR IN PERFORMING SERVICES 1S ENGAGED IN CONDUCT
WHICH IS SIMILAR IN NATURE TO CONDUCT ALLEGED IN SUCH INVESTIGATION, LITIGATION, ARBITRATION OR
OTHER PROCEEDINGS, WHICH CONDUCT WOULD CONSTITUTE A BREACH OF THIS CONTRACT OR VIOLATION OF
MICHIGAN OR FEDERAL LAW, REGULATION OR PUBLIC POLICY, THEN

THE CONTRACTOR SHALL BE REQUIRED TO PROVIDE THE STATE ALL REASONABLE ASSURANCES REQUESTED BY THE
STATE TO DEMONSTRATE THAT: (A) THE CONTRACTOR OR ITS SUBCONTRACTORS HEREUNDER WILL BE ABLE TO
CONTINUE TO PERFORM THIS CONTRACT IN ACCORDANCE WITH ITS TERMS AND CONDITIONS, (B) THE CONTRACTOR
OR ITS SUBCONTRACTORS WILL NOT ENGAGE IN CONDUCT IN PERFORMING SERVICES UNDER THIS CONTRACT WHICH
IS SIMILAR IN NATURE TO THE CONDUCT ALLEGED IN ANY SUCH LITIGATION, ARBITRATION OR OTHER PROCEEDINGS.

*** THE CONTRACTOR’S FAILURE TO FULLY AND TIMELY COMPLY WITH THE TERMS OF THIS SECTION, INCLUDING

PROVIDING REASONABLE ASSURANCES SATISFACTORY TO THE STATE, MAY CONSTITUTE A MATERIAL BREACH OF
THIS CONTRACT.

(INITIAL)

GENERALLY

Contractor/vendor shall keep informed of federal, state, and local laws, ordinances, rules, regulations,
orders, and decrees of bodies or fribunals having any jurisdiction/authority that in any manner affects those
engaged in or employed on the work done under this agreement or that in any manner affects the conduct
of the work done under this agreement. Contractor shall observe and comply with such laws, ordinances,
rules, regulations, orders, and decrees. Contractor shall indemnify the state for any civil claim-or liabilities
arising from a violation of such laws, ordinances, rules, regulations, orders, or decrees, whether by itself or
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its employees, even if wholly or in part caused by a violation of such laws, ordinances, rules, regulations,
orders, or decrees by the state or its agents or representatives.

3.202 INDEPENDENT PRICE DETERMINATION

1.

By submission of a proposal, the bidder certifies, and in the case of a joint proposal, each party
thereto certifies as to its own organization, that in connection with this proposal:

A. THE PRICES IN THE PROPOSAL HAVE BEEN'ARRIVED AT INDEPENDENTLY, WITHOUT CONSULTATION,
COMMUNICATION, OR AGREEMENT, FOR THE PURPOSE OF RESTRICTING COMPETITION AS TO ANY
MATTER RELATING TO SUCH PRICES WITH ANY OTHER BIDDER OR WITH ANY COMPETITOR; AND

B. UNLESS OTHERWISE REQUIRED BY LAW, THE PRICES WHICH HAVE BEEN QUOTED IN THE PROPOSAL
HAVE NOT BEEN KNOWINGLY DISCLOSED BY THE BIDDER AND WILL NOT KNOWINGLY BE DISCLOSED BY
THE BIDDER PRIOR TO AWARD DIRECTLY OR INDIRECTLY TO ANY OTHER BIDDER OR TO ANY
COMPETITOR; AND

C. NO ATTEMPT HAS BEEN MADE OR WILL BE MADE BY THE BIDDER TO INDUCE ANY OTHER PERSON OR
FIRM TO SUBMIT OR NOT SUBMIT A PROPOSAL FOR THE PURPOSE OF RESTRICTING COMPETITION.

Each person signing the proposal certifies that she/he:

A. IS THE PERSON IN THE BIDDER'S ORGANIZATION RESPONSIBLE WITHIN THAT ORGANIZATION FOR THE
DECISION AS TO THE PRICES BEING OFFERED IN THE PROPOSAL AND HAS NOT PARTICIPATED (AND WILL
NOT PARTICIPATE) IN ANY ACTION CONTRARY TO L. A., B., AND C. ABOVE; OR

B. IS NOT THE PERSON IN THE BIDDER'S ORGANIZATION RESPONSIBLE WITHIN THAT ORGANIZATION FOR
THE DECISION AS TO THE PRICES BEING OFFERED IN THE PROPOSAL BUT HAS BEEN AUTHORIZED, IN
WRITING, TO ACT AS AGENT FOR THE PERSONS RESPONSIBLE FOR SUCH DECISION IN CERTIFYING THAT
SUCH PERSONS HAVE NOT PARTICIPATED (AND WILL NOT PARTICIPATE) IN ANY ACTION CONTRARY TO L.
A., B., AND C. ABOVE.

Should a bidder be awarded a Contract resulting from this RFP, and be found to have failed to abide
by the provisions set forth in this section, said entity will be in default of the Contract. Consequences
may include cancellation of the Contract (see section I-U Cancellation).

3.203 VENDORICONTRACTOR COMPLIANCE WITH STATE AND FEDERAL LAW AND DEBARMENT

The bidder certifies, to the best of its knowledge that within the past (3) years, the bidder, an officer of the
bidder, or an owner of a 25% or greater interest in the vendor;

1)

2)

3)

Has , HASNOT__\/ - BEEN CONVICTED OF A CRIMINAL OFFENSE INCIDENT TO THE APPLICATION FOR
OR PERFORMANCE OF A STATE CONTRACT OR SUBCONTRACT;

Has , HAs Not_¢ BEEN CONVICTED OF ANY OFFENSE WHICH NEGATIVELY REFLECTS ON THE
VENDOR’S BUSINESS INTEGRITY, INCLUDING BUT NOT LIMITED TO EMBEZZLEMENT, THEFT, FORGERY, BRIBERY,
FALSIFICATION OR DESTRUCTION OF RECORDS, RECEIVING STOLEN PROPERTY, STATE OR FEDERAL
ANTITRUST STATUTES;

Has , HAs NoTt \/ BEEN CONVICTED OF ANY OTHER OFFENSE, VIOLATED ANY OTHER STATE OR
FEDERAL LAW, AS DETERMINED BY A COURT OF COMPETENT JURISDICTION OR AN ADMINISTRATIVE
PROCEEDING, WHICH, IN THE OPINION OF THE DEPARTMENT, INDICATES THAT THE VENDOR IS UNABLE TO
PERFORM RESPONSIBLY OR WHICH REFLECTS A LACK OF INTEGRITY THAT COULD NEGATIVELY IMPACT OR
REFLECT UPON THE STATE OF MICHIGAN. AN OFFENSE OR VIOLATION UNDER THIS PARAGRAPH MAY INCLUDE,
BUT IS NOT LIMITED TO, AN OFFENSE UNDER OR VIOLATION OF: NATURAL RESOURCES AND ENVIRONMENTAL
PROTECTION ACT, 1994 PA 451, MCL §§ 324.101 — 324.90106; THE MICHIGAN CONSUMER PROTECTION
ACT, 1976 PA 331, MCL §§ 445.901 — 445.922; 1965 PA 390 (LAW RELATING TO PREVAILING WAGES ON
STATE PROJECTS), MCL §§ 408.551 — 408.558; 1978 PA 390 (LAW RELATING TO PAYMENT OF WAGES AND
FRINGE BENEFITS) MCL §§ 408.471 — 408.490; OR A WILLFUL OR PERSISTENT VIOLATION OF THE MICHIGAN
OCCUPATIONAL SAFETY AND HEALTH ACT, 1974 PA 154, MCL §§ 408.1001 — 408.1094;
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4)

5)

6)

7)

8)

9)

Has , HAs NoT \/ FAILED TO SUBSTANTIALLY PERFORM A STATE CONTRACT OR SUBCONTRACT
ACCORDING TO ITS TERMS, CONDITIONS, AND SPECIFICATIONS WITHIN SPECIFIED TIME LIMITS;

Has , Has Not VIOLATED DEPARTMENT BID SOLICITATION PROCEDURES OR VIOLATED THE
TERMS OF A SOLICITATION AFTER BID SUBMISSION;

Has , HAs NoT \/ REFUSED TO PROVIDE INFORMATION OR DOCUMENTS REQUIRED BY A
CONTRACT INCLUDING, BUT NOT LIMITED TO INFORMATION OR DOCUMENT NECESSARY FOR MONITORING
CONTRACT PERFORMANCE;

HAs , HAsNOT__/ FAILED TO RESPOND TO REQUESTS FOR INFORMATION REGARDING VENDOR
PERFORMANCE OR ACCUMULATED REPEATED SUBSTANTIATED COMPLAINTS REGARDING PERFORMANCE OF A
CONTRACT/PURCHASE ORDER

Has , HAs NoTt \/FAILED TO PERFORM A STATE CONTRACT OR SUBCONTRACT IN A MANNER
CONSISTENT WITH ANY APPLICABLE STATE OR FEDERAL LAW, RULE, REGULATION, ORDER, OR DECREE.

" THE VENDOR CERTIFIES-AND-REPRESENTS, TO THE BEST OF HIS KNOWLEDGE THAT THE SUPPLIER AND/OR ANY

OF IT'S PRINCIPLES: \/
A.  ARE , ARE NoT PRESENTLY DEBARRED, SUSPENDED, PROPOSED FOR DEBARMENT, OR
DECLARED INELIGIBLE FOI':‘7€ AWARD OF A PURCHASE BY ANY STATE OR FEDERAL AGENCY

B. Has , HASNOT_ V' NOTWITH IN A 3-YEAR PERIOD PRECEDING THIS BID, BEEN CONVICTED
OR HAD A CIVIL JUDGMENT RENDERED AGAINST THEM FOR COMMISSION OF FRAUD OR A CRIMINAL
OFFENSE IN CONNECTION WITH OBTAINING, ATTEMPTING TO OBTAIN, OR PERFORMING A PUBLIC
(FEDERAL, STATE, OR LOCAL)PURCHASE.

C. ARe , ARE NoT PRESENTLY INDIGTED FOR, OR OTHERWISE CRIMINALLY OR CIVILLY
CHARGED BY A GOVERNMENTAL ENTITY WITH, THE COMMISSION OF THE ANY OF THE OFFENSES
ENUMERATED IN SECTION 3.1(C) OF TH:70NTRACT.

D. THE VENDOR HAS , HAas NoTt WITHIN A 3-YEAR PERIOD PRECEDING THIS SOLICITATION
HAD ONE OR MORE PURCHASES TERMINATED FOR DEFAULT BY ANY STATE OR FEDERAL AGENCY.

3.204 CERTIFICATION REGARDING DEBARMENT AND PROPOSED DEBARMENT

1)

2)

3)

4)

PRINCIPALS FOR PURPOSES OF SECTION 3.203(9) MEANS OFFICERS, DIRECTORS, OWNERS, PARTNERS, AND
ANY OTHER PERSONS HAVING PRIMARY MANAGEMENT OR SUPERVISORY RESPONSIBILITIES WITHIN A BUSINESS
ENTITY

THE SUPPLIER SHALL PROVIDE IMMEDIATE WRITTEN NOTICE TO THE STATE IF, AT ANY TIME BEFORE THE
PURCHASE AWARD, THE SUPPLIER LEARNS THAT ITS CERTIFICATION WAS ERRONEOUS WHEN SUBMITTED OR -
HAS SINCE BECOME ERRONEOUS BECAUSE OF CHANGED CIRCUMSTANCES

A CERTIFICATION THAT ANY OF THE ITEMS IN PARAGRAPH 3.203(9)(A) OF THIS PROVISION EXISTS WILL NOT
NECESSARILY RESULT IN WITHHOLDING AN AWARD UNDER THIS SOLICITATION. HOWEVER, THE CERTIFICATION
WILL BE CONSIDERED IN CONNECTION WITH A DETERMINATION OF THE SUPPLIER’S RESPONSIBILITY. FAILURE
TO FURNISH THE CERTIFICATION OR PROVIDE SUCH INFORMATION AS REQUESTED BY THE STATE MAY RENDER
THE SUPPLIER NON-RESPONSIVE

NOTHING CONTAINED IN THE FOREGOING SHALL BE CONSTRUED TO REQUIRE ESTABLISHMENT OF A SYSTEM
OF RECORDS IN ORDER TO RENDER, IN GOOD FAITH, THE CERTIFICATION REQUIRED BY PARAGRAPH
3.203(9)(A) OF THIS PROVISION. THE KNOWLEDGE AND INFORMATION OF A SUPPLIER IS NOT REQUIRED TO
EXCEED THAT WHICH 1S NORMALLY POSSESSED BY A PRUDENT PERSON IN THE ORDINARY COURSE OF
COMMERCIALLY REASONABLE DEALINGS.
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3.205

3.206

5) IF IT IS LATER DETERMINED THAT SUPPLIER KNOWINGLY RENDERED AN ERRONEOUS CERTIFICATION UNDER
THIS PROVISION, IN ADDITION TO THE OTHER REMEDIES AVAILABLE TO THE STATE, THE STATE MAY TERMINATE
THIS PURCHASE FOR DEFAULT.

VENDOR CAN REVIEW THE STATE’S DEBARMENT POLICY AT: WWW.MICHIGAN.GOV/DOINGBUSINESS
(CLICK ON THE LINK TO DEBARMENT POLICY) ‘

DEBARMENT OF SUB-CONTRACTORS

CONTRACTOR SHALL REQUIRE EACH PRIMARY SUB-CONTRACTOR, WHOSE SUB CONTRACT WILL EXCEED $25,000, TO
DISCLOSE TO THE CONTRACTOR, IN WRITING, WHETHER AS OF THE TIME OF THE AWARD OF THE SUB CONTRACT, THE
SUB-CONTRACTOR, OR ITS PRINCIPALS, IS OR IS NOT DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT BY
THE STATE OF MICHIGAN. THE CONTRACTOR SHALL THEN INFORM THE STATE OF THE SUB-CONTRACTOR’S STATUS
AND REASONS FOR CONTRACTOR'S DECISION TO USE SUCH SUB-CONTRACTOR, IF CONTRACTOR SO DECIDES.

ETHICS: GRATUITIES and INFLUENCE
GRATUITIES

The right of the contractor to proceed may be terminated by written notice, if the contracting agency
head or contract administrator determines that the contractor, its agent, or its representative has
offered or gave a gratuity, kickback, money, gift, or any thing of value to an officer, official, or
employee of the state intended, by the gratuity, to obtain a contract or favorable treatment under a
contract. :

VENDOR/CONTRACT HAS , HAS NOT _ { GIVEN OR OFFERED TO GIVE A GRATUITY, KICKBACK,
MONEY, GIFT, OR ANY THING OF VALUE TO A STATE OFFICIAL, OFFICER, OR EMPLOYEE INTENDED TO
EFFECTUATE THE AWARDING OF A CONTRACT OR FAVORABLE TREATMENT UNDER A CONTRACT.

INFLUENCE

THE VENDOR/CONTRACTOR BY SIGNING ITS PROPOSAL/BID HEREBY CERTIFIES TO BEST OF HIS OR HER
KNOWLEDGE THAT NO FUNDS HAVE BEEN GIVEN TO ANY STATE OFFICER, OFFICIAL, OR EMPLOYEE FOR
INFLUENCING OR ATTEMPTING TO INFLUENCE SUCH OFFICER, OFFICIAL, OR EMPLOYEE OF THE STATE.

3.3 Vendor/Contractor Workplace Fitness

3.301

DRUG-FREE WORK PLACE
The vendor/contractor certifies and agrees that it will provide a drug-free workplace by:

A PUBLISHING AND PROVIDING TO ALL OF ITS EMPLOYEES A STATEMENT NOTIFYING EMPLOYEES THAT THE
UNLAWFUL MANUFACTURE, DISTRIBUTION, DISPENSING, POSSESSION, OR USE OF A CONTROLLED SUBSTANCE
IS PROHIBITED IN THE VENDOR’S WORKPLACE AND SPECIFYING THE ACTIONS THAT WILL BE TAKEN AGAINST
EMPLOYEES FOR VIOLATIONS OF SUCH PROHIBITION; AND

B.  ESTABLISHING A DRUG-FREE AWARENESS PROGRAM TO INFORM EMPLOYEES ABOUT (1) THE DANGERS OF
DRUG ABUSE IN THE WORKPLACE; (2) THE VENDOR'S POLICY OF MAINTAINING A DRUG-FREE WORKPLACE; (3)
ANY AVAILABLE DRUG COUNSELING, REHABILITATION, AND EMPLOYEE ASSISTANCE PROGRAMS; AND (4) THE
PENALTIES THAT MAY BE IMPOSED UPON AN EMPLOYEE FOR DRUG ABUSE VIOLATIONS OCCURRING IN THE
WORK PLACE; AND

C.  NOTIFYING ALL EMPLOYEES IN THE STATEMENT REQUIRED BY SUBPARAGRAPH (A) ABOVE THAT AS A
CONDITION OF CONTINUED EMPLOYMENT THE EMPLOYEE WILL (1) ABIDE BY THE TERMS OF THE STATEMENT;
AND (2) NOTIFY THE EMPLOYER OF ANY CRIMINAL DRUG STATUTE CONVICTION FOR A VIOLATION OCCURRING
IN THE WORKPLACE NO LATER THAN FIVE DAYS AFTER SUCH CONVICTION; AND

D.  NOTIFYING THE CONTRACTING STATE AGENCY WITH IN 15 DAYS AFTER RECEIVING NOTICE FROM AN
EMPLOYEE UNDER SUBDIVISION (C)(2) ABOVE, OR OTHERWISE RECEIVING ACTUAL NOTICE OF SUCH
CONVICTION; AND
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3.302

3.303

3.304

E.  WITHIN 30 DAYS AFTER RECEIVING NOTICE UNDER SUBDIVISION (C)(2), IMPOSING THE PROPER SANCTIONS AS
COMMUNICATED TO THE EMPLOYEE THROUGH THE STATEMENT REQUIRED BY SUBPARAGRAPH (A); AND

F. MAKING A GOOD-FAITH EFFORT TO MAINTAIN A DRUG-FREE WORK PLACE THROUGH THE IMPLEMENTATION OF

SUB PARAGRAPHS (A) THROUGH (E) ABOVE.
g: )Q ! (INITIAL)

1. IN PERFORMING WORK UNDER THIS CONTRACT ON STATE PREMISES, THE CONTRACTOR SHALL CONFORM TO
' ANY SPECIFIC SAFETY REQUIREMENTS CONTAINED IN THE CONTRACT OR AS REQUIRED BY LAW OR
REGULATION. THE CONTRACTOR SHALL TAKE ANY ADDITIONAL PRECAUTIONS AS THE STATE MAY
REASONABLY REQUIRE FOR SAFETY AND ACCIDENT PREVENTION PURPOSES. ANY VIOLATION BY THE
CONTRACTOR OF SUCH SAFETY REQUIREMENTS, RULES, LAWS OR REGULATIONS SHALL BE A MATERIAL
BREACH OF THE CONTRACT SUBJECT TO THE CANCELLATION PROVISIONS CONTAINED HEREIN.

WORKPLACE SAFETY

2. IN PERFORMING SERVICES FOR THE STATE PURSUANT TO THIS CONTRACT, THE CONTRACTOR SHALL COMPLY
WITH DEPARTMENT OF CIVIL SERVICE RULES 2-20 REGARDING WORKPLACE SAFETY AND 1-8.3 REGARDING
DISCRIMINATORY HARASSMENT. IN ADDITION, THE CONTRACTOR SHALL COMPLY WITH CIVIL SERVICE
REGULATIONS GOVERNING WORKPLACE SAFETY AND DISCRIMINATORY HARASSMENT AND ANY APPLICABLE
STATE AGENCY RULES ON THESE MATTERS THAT THE AGENCY PROVIDES TO THE CONTRACTOR.

DEPARTMENT OF CivIL SERVICE RULES AND REGULATIONS CAN BE FOUND ON THE DEPARTMENT OF CIVIL

SERVICE WEBSITE AT WWW.MICHIGAN.GOV/MDCS.
M (INITIAL)

THE CONTRACTOR REPRESENTS AND WARRANTS THAT IN PERFORMING SERVICES FOR THE STATE PURSUANT TO
THIS CONTRACT, THE CONTRACTOR AGREES NOT TO DISCRIMINATE AGAINST ANY EMPLOYEE OR APPLICANT FOR
EMPLOYMENT, WITH RESPECT TO THEIR HIRE, TENURE, TERMS, CONDITIONS OR PRIVILEGES OF EMPLOYMENT, OR
ANY MATTER DIRECTLY OR INDIRECTLY RELATED TO EMPLOYMENT, BECAUSE OF RACE, COLOR, RELIGION, NATIONAL
ORIGIN, ANCESTRY, AGE, SEX, HEIGHT, WEIGHT, MARITAL STATUS, PHYSICAL OR MENTAL HANDICAP OR DISABILITY.
THE CONTRACTOR FURTHER AGREES THAT EVERY SUBCONTRACT ENTERED INTO FOR THE PERFORMANCE OF ANY
CONTRACT OR PURCHASE ORDER RESULTING HERE FROM WILL CONTAIN A PROVISION REQUIRING NON-
DISCRIMINATION IN EMPLOYMENT, AS HEREIN SPECIFIED, BINDING UPON EACH SUBCONTRACTOR. THIS COVENANT iS
REQUIRED PURSUANT TO THE ELLIOT LARSEN CiviL RIGHTS ACT, 1976 PuBLIC ACT 453, AS AMENDED, MCL
37.2201, ET SEQ., AND THE PERSONS WITH DISABILITIES CIVIL RIGHTS ACT, 1976 PuBLIC ACT 220, AS AMENDED,
MCL 37.1101, ET SEQ., AND ANY BREACH THEREOF MAY BE REGARDED AS A MATERIAL BREACH OF THE CONTRACT
OR PURCHASE ORDER. ‘

WORKPLACE DISCRIMINATION

VENDOR HEREBY REPRESENTS THAT IN PERFORMING THIS CONTRACT IT WILL NOT VIOLATE THE CIviL RIGHTS ACT
OF 1964, USCS CHAPTER 42, INCLUDING, BUT NOT LIMITED TO, TITLE V1, 42 USCS §§ 2000E ET SEQ.; THE
AMERICANS WITH DISABILITIES ACT (ADA), 42 USCS §§ 12101 ET SEQ.; OR THE AGE DISCRIMINATION IN
EMPLOYMENT ACT OF 1967 (ADEA), 29 USCS §§ 621, 623 ET SEQ.; THE OLD WORKERS BENEFIT AND
PROTECTION ACT OF 1990 (OWBPA), 29 USCS §§ 626 ET SEQ.; THE FAMILY MEDICAL LEAVE ACT OF 1993
(FMLA), 29 USC §§ 651 ET SEQ.; OR THE FAIR LABOR STANDARDS ACT (FLSA), 29 USC §§ 201 ET SEQ.

9: l“ : (INITIAL)

PURSUANT TO 1980 PuBLIC ACT 278, AS AMENDED, MCL 423.231, ET SEQ., THE STATE SHALL NOT AWARD A
CONTRACT OR SUBCONTRACT TO AN EMPLOYER WHOSE NAME APPEARS IN THE CURRENT REGISTER OF EMPLOYERS
FAILING TO CORRECT AN UNFAIR LABOR PRACTICE COMPILED PURSUANT TO SECTION 2 OF THE ACT. A
CONTRACTOR OF THE STATE, IN RELATION TO THE CONTRACT, SHALL NOT ENTER INTO A CONTRACT WITH A
SUBCONTRACTOR, MANUFACTURER, OR SUPPLIER WHOSE NAME APPEARS IN THIS REGISTER. PURSUANT TO
SECTION 4 OF 1980 PuBLIC ACT 278, MCL 423.324, THE STATE MAY VOID ANY CONTRACT IF, SUBSEQUENT TO

LABOR RELATIONS
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3.305

3.306

3.307

AWARD OF THE CONTRACT, THE NAME OF THE CONTRACTOR AS AN EMPLOYER, OR THE NAME OF THE
SUBCONTRACTOR, MANUFACTURER OR SUPPLIER OF THE CONTRACTOR APPEARS IN THE REGISTER.

THE CONTRACTOR REPRESENTS AND WARRANTS THAT THE COMPANY DOES NOT APPEAR IN THE CURRENT REGISTER
OF EMPLOYERS FAILING TO CORRECT AN UNFAIR LABOR PRACTICE.

(INITIAL)
RESERVED
AFFIRMATIVE ACTION
Vendor represents that it Has _\L Has Not____ developed and has on file an entity wide affirmative

action program.

LIABILITY INSURANCE

A. Insurance

THE CONTRACTOR IS REQUIRED TO PROVIDE PROOF OF THE MINIMUM LEVELS OF INSURANCE COVERAGE AS
INDICATED BELOW. THE PURPOSE OF THIS COVERAGE SHALL BE TO PROTECT THE STATE FROM CLAIMS
WHICH MAY ARISE OUT OF OR RESULT FROM THE CONTRACTOR’S PERFORMANCE OF SERVICES UNDER THE
TERMS OF THIS CONTRACT, WHETHER SUCH SERVICES ARE PERFORMED BY THE CONTRACTOR, OR BY ANY
SUBCONTRACTOR, OR BY ANYONE DIRECTLY OR INDIRECTLY EMPLOYED BY ANY OF THEM, OR BY ANYONE FOR
WHOSE ACTS THEY MAY BE LIABLE.

THE CONTRACTOR WAIVES ALL RIGHTS AGAINST THE STATE OF MICHIGAN, ITS DEPARTMENTS, DIVISIONS,
AGENCIES, OFFICES, COMMISSIONS, OFFICERS, EMPLOYEES AND AGENTS FOR RECOVERY OF DAMAGES TO
THE EXTENT THESE DAMAGES ARE COVERED BY THE INSURANCE POLICIES THE CONTRACTOR {S REQUIRED TO
MAINTAIN PURSUANT TO THIS CONTRACT.

ALL INSURANCE COVERAGE PROVIDED RELATIVE TO THIS CONTRACT/PURCHASE ORDER IS PRIMARY AND
NON-CONTRIBUTING TO ANY COMPARABLE LIABILITY INSURANCE (INCLUDING SELF-INSURANCES) CARRIED
BY THE STATE.

THE INSURANCE SHALL BE WRITTEN FOR NOT LESS THAN ANY MINIMUM COVERAGE SPECIFIED IN THIS
CONTRACT OR REQUIRED BY LAW, WHICHEVER IS GREATER.

THE INSURERS SELECTED BY CONTRACTOR SHALL HAVE AN A.M. BEST RATING OF A OR BETTER, OR AS

- OTHERWISE APPROVED IN WRITING BY THE STATE, OR IF SUCH RATINGS ARE NO LONGER AVAILABLE, WITH A
COMPARABLE RATING FROM A RECOGNIZED INSURANCE RATING AGENCY. COMPANIES THAT HAVE BEEN
APPROVED TO DO BUSINESS IN THE STATE SHALL ISSUE ALL POLICIES OF INSURANCE REQUIRED IN THIS
CONTRACT.

See www.michigan.gov/cis

WHERE SPECIFIC LIMITS ARE SHOWN, THEY ARE THE MINIMUM ACCEPTABLE LIMITS. IF CONTRACTOR'’S POLICY
CONTAINS HIGHER LIMITS, THE STATE SHALL BE ENTITLED TO COVERAGE TO THE EXTENT OF SUCH HIGHER
LIMITS. .

BEFORE BOTH PARTIES SIGN THE CONTRACT OR BEFORE THE PURCHASE ORDER IS ISSUED BY THE STATE,
THE CONTRACTOR MUST FURNISH TO THE DIRECTOR OF ACQUISITION SERVICES, CERTIFICATE(S) OF
INSURANCE VERIFYING INSURANCE COVERAGE (“CERTIFICATES”). THE CERTIFICATE MUST BE ON THE
STANDARD “ACCORD” FORM OR EQUIVALENT. THE CONTRACT OR PURCHASE ORDER NO. MUST BE
SHOWN ON THE CERTIFICATE OF INSURANCE TO ASSURE CORRECT FILING. ALL
CERTIFICATE(S) ARE TO BE PREPARED AND SUBMITTED BY THE INSURANCE PROVIDER. ALL CERTIFICATE(S)
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SHALL CONTAIN A PROVISION INDICATING THAT COVERAGE AFFORDED UNDER THE POLICIES WILL NOT BE
CANCELLED, MATERIALLY CHANGED, OR NOT RENEWED wiTHouT THIRTY (30) DAYS PRIOR
WRITTEN NOTICE, EXCEPT FOR TEN (10) DAYS FOR NON-PAYMENT OF PREMIUM, HAVING BEEN GIVEN TO THE
DIRECTOR OF ACQUISITION SERVICES, DEPARTMENT OF MANAGEMENT AND BUDGET. THE NOTICE MUST
INCLUDE THE CONTRACT OR PURCHASE ORDER NUMBER AFFECTED AND BE MAILED TO: DIRECTOR,
ACQUISITION SERVICES, DEPARTMENT OF MANAGEMENT AND BUDGET, P.O. Box 30026, LANSING,
MICHIGAN 48909. FAILURE TO PROVIDE EVIDENCE OF COVERAGE, MAY, AT THE STATE'S SOLE OPTION,
RESULT IN THIS CONTRACT'S TERMINATION.

THE CONTRACTOR IS REQUIRED TO PAY FOR AND PROVIDE THE TYPE AND AMOUNT OF INSURANCE CHECKED
BELOW:

1. COMMERCIAL GENERAL LIABILITY WITH THE FOLLOWING MINIMUM COVERAGE:

$2,000,000 GENERAL AGGREGATE LIMIT OTHER THAN PRODUCTS/COMPLETED OPERATIONS
$2,000,000 PRODUCTS/COMPLETED OPERATIONS AGGREGATE LIMIT

$1,000,000 PERSONAL & ADVERTISING INJURY LIMIT

$1,000,000 EACH OCCURRENCE LIMIT

$500,000 FIRE DAMAGE LIMIT (ANY ONE FIRE)

THE CONTRACTOR MUST LIST THE STATE OF MICHIGAN, ITS DEPARTMENTS, DIVISIONS, AGENCIES,
OFFICES, COMMISSIONS, OFFICERS, EMPLOYEES AND AGENTS AS ADDITIONAL INSUREDS oON THE
COMMERCIAL GENERAL LIABILITY CERTIFICATE. THE CONTRACTOR ALSO AGREES TO PROVIDE
EVIDENCE THAT INSURANCE POLICIES CONTAIN A WAIVER OF SUBROGATION BY THE INSURANCE
COMPANY.

2, IF AMOTOR VEHICLE IS USED TO PROVIDE SERVICES OR PRODUCTS UNDER THIS CONTRACT, THE
CONTRACTOR MUST HAVE VEHICLE LIABILITY INSURANCE ON ANY AUTO INCLUDING OWNED, HIRED AND
NON-OWNED VEHICLES USED IN CONTRACTOR'S BUSINESS FOR BODILY INJURY AND PROPERTY DAMAGE
AS REQUIRED BY LAW.

THE CONTRACTOR MUST LIST THE STATE OF MICHIGAN, ITS DEPARTMENTS, DIVISIONS, AGENCIES,
OFFICES, COMMISSIONS, OFFICERS, EMPLOYEES AND AGENTS AS ADDITIONAL INSUREDS ON THE
VEHICLE LIABILITY CERTIFICATE. THE CONTRACTOR ALSO AGREES TO PROVIDE EVIDENCE THAT
INSURANCE POLICIES CONTAIN A WAIVER OF SUBROGATION BY THE INSURANCE COMPANY.

3. WORKERS' COMPENSATION COVERAGE MUST BE PROVIDED IN ACCORDANCE WITH APPLICABLE LAWS
GOVERNING THE EMPLOYEES AND EMPLOYERS WORK ACTIVITIES IN THE STATE OF THE CONTRACTOR’S
DOMICILE. IF A SELF-INSURER PROVIDES THE APPLICABLE COVERAGE, PROOF MUST BE PROVIDED OF
APPROVED SELF-INSURED AUTHORITY BY THE JURISDICTION OF DOMICILE. FOR EMPLOYEES WORKING
OUTSIDE OF THE STATE OF QUALIFICATION, CONTRACTOR MUST PROVIDE APPROPRIATE CERTIFICATES
OF INSURANCE PROVING MANDATED COVERAGE LEVELS FOR THE JURISDICTIONS WHERE THE
EMPLOYEES' ACTIVITIES OCCUR.

ANY CERTIFICATES OF INSURANCE RECEIVED MUST ALSO PROVIDE A LIST OF STATES WHERE THE
COVERAGE IS APPLICABLE.

THE CONTRACTOR ALSO AGREES TO PROVIDE EVIDENCE THAT INSURANCE POLICIES CONTAIN A WAIVER
OF SUBROGATION BY THE INSURANCE COMPANY. THIS PROVISION SHALL NOT BE APPLICABLE WHERE
PROHIBITED OR LIMITED BY THE LAWS OF THE JURISDICTION IN WHICH THE WORK IS TO BE PERFORMED.

4.  EMPLOYERS LIABILITY INSURANCE WITH THE FOLLOWING MINIMUM LIMITS:
$100,000 EACH ACCIDENT

$100,000 EACH EMPLOYEE BY DISEASE
$500,000 AGGREGATE DISEASE

5. EMPLOYEE FIDELITY, INCLUDING COMPUTER CRIMES, INSURANCE NAMING THE STATE AS A LOSS

PAYEE, PROVIDING COVERAGE FOR DIRECT LOSS TO THE STATE AND ANY LEGAL LIABILITY OF THE
STATE ARISING OUT OF OR RELATED TO FRAUDULENT OR DISHONEST ACTS COMMITTED BY THE
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EMPLOYEES OF CONTRACTOR OR ITS SUBCONTRACTORS, ACTING ALONE OR IN COLLUSION WITH
OTHERS, IN A MINIMUM AMOUNT OF ONE MILLION DOLLARS ($1,000,000.00) WiTH A MAXIMUM
DEDUCTIBLE OF FIFTY THOUSAND DOLLARS ($50,000.00).

6. UMBRELLA OR EXCESS LIABILITY INSURANCE IN A MINIMUM AMOUNT OF TEN MILLION DOLLARS
($10,000,000.00), WHICH SHALL APPLY, AT A MINIMUM, TO THE INSURANCE REQUIRED IN SUBSECTION
1 (COMMERCIAL GENERAL LIABILITY) ABOVE.

7.  PROFESSIONAL LIABILITY (ERRORS AND OMISSIONS) INSURANCE WITH THE FOLLOWING MINIMUM
COVERAGE: THREE MILLION DOLLARS ($3,000,000.00) EACH OCCURRENCE AND THREE MILLION
DOLLARS ($3,000,000.00) ANNUAL AGGREGATE.

8. FIRE AND PERSONAL PROPERTY INSURANCE COVERING AGAINST ANY LOSS OR DAMAGE TO THE OFFICE
SPACE USED BY CONTRACTOR FOR ANY REASON UNDER THIS CONTRACT, AND THE EQUIPMENT,
SOFTWARE AND OTHER CONTENTS OF SUCH OFFICE SPACE, INCLUDING WITHOUT LIMITATION, THOSE
CONTENTS USED BY CONTRACTOR TO PROVIDE THE SERVICES TO THE STATE, UP TO THE

_REPLACEMENT VALUE THEREOF, WHERE SUCH OFFICE SPACE AND ITS CONTENTS ARE UNDER THE
CARE, CUSTODY AND CONTROL OF CONTRACTOR. SUCH POLICY SHALL COVER ALL RISKS OF DIRECT
PHYSICAL LOSS OR DAMAGE, INCLUDING WITHOUT LIMITATION, FLOOD AND EARTHQUAKE COVERAGE
AND COVERAGE FOR COMPUTER HARDWARE AND SOFTWARE. THE STATE SHALL BE ENDORSED ON THE
POLICY AS A LOSS PAYEE AS ITS INTERESTS APPEAR.

Subcontractors

EXCEPT WHERE THE STATE HAS APPROVED IN WRITING A CONTRACTOR SUBCONTRACT WITH OTHER
INSURANCE PROVISIONS, CONTRACTOR SHALL REQUIRE ALL OF ITS SUBCONTRACTORS UNDER THIS
CONTRACT TO PURCHASE AND MAINTAIN THE INSURANCE COVERAGE AS DESCRIBED IN THIS SECTION FOR THE
CONTRACTOR IN CONNECTION WITH THE PERFORMANCE OF WORK BY THOSE SUBGONTRACTORS.
ALTERNATIVELY, CONTRACTOR MAY INCLUDE ANY SUBCONTRACTORS UNDER CONTRACTOR’S INSURANCE ON
THE COVERAGE REQUIRED IN THIS SECTION. SUBCONTRACTOR(S) SHALL FULLY COMPLY WITH THE
INSURANCE COVERAGE REQUIRED IN THIS SECTION. FAILURE OF SUBCONTRACTOR(S) TO COMPLY WITH
INSURANCE REQUIREMENTS DOES NOT LIMIT CONTRACTOR’S LIABILITY OR RESPONSIBILITY.

Certificates of Insurance and Other Requirements

CONTRACTOR SHALL FURNISH TO THE OFFICE OF ACQUISITION SERVICES CERTIFICATE(S) OF INSURANCE
VERIFYING INSURANCE COVERAGE OR PROVIDING SATISFACTORY EVIDENCE OF SELF-INSURANCE AS
REQUIRED IN THIS SECTION (THE “CERTIFICATES"). BEFORE THE CONTRACT IS SIGNED, AND NOT LESS THAN
20 DAYS BEFORE THE INSURANCE EXPIRATION DATE EVERY YEAR THEREAFTER, THE CONTRACTOR SHALL
PROVIDE EVIDENCE THAT THE STATE AND ITS AGENTS, OFFICERS AND EMPLOYEES ARE LISTED AS ADDITIONAL
INSUREDS, BUT ONLY TO THE EXTENT OF LIABILITIES ASSUMED BY CONTRACTOR AS SET FORTH IN
INDEMNIFICATION SECTION OF THIS CONTRACT, UNDER EACH COMMERCIAL GENERAL LIABILITY AND
COMMERCIAL AUTOMOBILE LIABILITY POLICY. IN THE EVENT THE STATE APPROVES THE REPRESENTATION OF
THE STATE BY THE INSURER'S ATTORNEY, THE ATTORNEY MAY BE REQUIRED TO BE DESIGNATED AS A SPECIAL
ASSISTANT ATTORNEY GENERAL BY THE ATTORNEY GENERAL OF THE STATE OF MICHIGAN.

CONTRACTOR SHALL MAINTAIN ALL REQUIRED INSURANCE COVERAGE THROUGHOUT THE TERM OF THE
CONTRACT AND ANY EXTENSIONS THERETO AND, IN THE CASE OF CLAIMS-MADE COMMERCIAL GENERAL
LIABILITY POLICIES, SHALL SECURE TAIL COVERAGE FOR AT LEAST THREE (3) YEARS FOLLOWING THE
EXPIRATION OR TERMINATION FOR ANY REASON OF THIS CONTRACT. THE MINIMUM LIMITS OF COVERAGE
SPECIFIED ABOVE ARE NOT INTENDED, AND SHALL NOT BE CONSTRUED, TO LIMIT ANY LIABILITY OR INDEMNITY
OF CONTRACTOR UNDER THIS CONTRACT TO ANY INDEMNIFIED PARTY OR OTHER PERSONS. CONTRACTOR
SHALL BE RESPONSIBLE FOR ALL DEDUCTIBLES WITH REGARD TO SUCH INSURANCE. IF CONTRACTOR FAILS
TO PAY ANY PREMIUM FOR REQUIRED INSURANCE AS SPECIFIED IN THIS CONTRACT, OR IF ANY INSURER
CANCELS OR SIGNIFICANTLY REDUCES ANY REQUIRED INSURANCE AS SPECIFIED IN THIS CONTRACT WITHOUT
THE STATE’S WRITTEN CONSENT, AT THE STATE'S ELECTION (BUT WITHOUT ANY OBLIGATION TO DO SO) AFTER
THE STATE HAS GIVEN CONTRACTOR AT LEAST THIRTY (30) DAYS WRITTEN NOTICE, THE STATE MAY PAY
SUCH PREMIUM OR PROCURE SIMILAR INSURANCE COVERAGE FROM ANOTHER COMPANY OR COMPANIES; AND
AT THE STATE'S ELECTION, THE STATE MAY DEDUCT THE ENTIRE COST (OR PART THEREOF) FROM ANY
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PAYMENT DUE CONTRACTOR, OR CONTRACTOR SHALL PAY THE ENTIRE COST (OR ANY PART THEREOF) UPON

DEMAND BY THE STATE.

3.308 ENVIRONMENTAL AWARENESS

DEFINITION - 'ENVIRONMENTALLY PREFERABLE PRODUCTS’ MEANS PRODUCTS THAT HAVE A LESSER OR REDUCED
EFFECT ON HUMAN HEALTH AND THE ENVIRONMENT WHEN COMPARED WITH COMPETING PRODUCTS THAT SERVE THE
SAME PURPOSE. THIS COMPARISON MAY CONSIDER RAW MATERIALS ACQUISITION, PRODUCTION, MANUFACTURING,
PACKAGING, DISTRIBUTION, REUSE, OPERATION, MAINTENANCE, OR DISPOSAL OF THE PRODUCT.

ENVIRONMENTAL PURCHASING POLICY - BIDDERS ABLE TO SUPPLY PRODUCTS CONTAINING RECYCLED AND
ENVIRONMENTALLY PREFERABLE MATERIALS THAT MEET PERFORMANCE REQUIREMENTS ARE ENCOURAGED TO
OFFER THEM IN BIDS AND PROPOSALS.

A,

RECYCLED PACKAGING. BIDDERS MAY OFFER SOME OR ALL OF THE FOLLOWING ITEMS LISTED BELOW OR
PROVIDE ALTERNATIVE PROPOSAL AS TO HOW PACKAGING MATERIALS CAN BE REDUCED, ELIMINATED OR
OTHERWISE MADE MORE ENVIRONMENTALLY PREFERABLE. IT IS DESIRABLE THAT BIDDERS OFFER PACKAGING

WHICH:

a. IS MADE FROM RECYCLED CONTENT WHICH MEETS OR EXCEEDS ALL FEDERAL AND STATE RECYCLED
CONTENT GUIDELINES (CURRENTLY 35% POST-CONSUMER FOR ALL CORRUGATED CARDBOARD)

b. MINIMIZES OR ELIMINATES THE USE OF POLYSTYRENE OR OTHER DIFFICULT TO RECYCLE MATERIALS

C. MINIMIZES OR ELIMINATES THE USE OF DISPOSABLE CONTAINERS SUCH AS CARDBOARD BOXES

d. PROVIDES FOR A RETURN PROGRAM WHERE PACKAGING CAN BE RETURNED TO A SPECIFIC LOCATION FOR

RECYCLING

€. CONTAINS MATERIALS WHICH ARE EASILY RECYCLABLE IN MICHIGAN..

.RECYCLED CONTENT OF PRODUCTS OFFERED. BIDDERS ARE EXPECTED TO OFFER PRODUCTS USING

RECOVERED MATERIALS SUITABLE FOR THE INTENDED USE WHENEVER POSSIBLE. THE FOLLOWING

DEFINITIONS APPLY TO ‘RECOVERED MATERIAL':

‘POST-CONSUMER WASTE’,

WHICH HAVE SERVED THEIR INTENDED END USE, AND WHICH HAVE BEEN SEPARATED OR DIVERTED
FROM SOLID WASTE FOR THE PURPOSE OF RECYCLING INTO A USABLE COMMODITY OR PRODUCT

'SECONDARY WASTE', IS DEFINED AS INDUSTRIAL BY-PRODUCTS AND WASTES GENERATED AFTER
COMPLETION OF A MANUFACTURING PROCESS THAT WOULD NORMALLY BE DISPOSED.

ALL BIDDERS ARE REQUESTED TO INDICATE BELOW AN ESTIMATE OF THE PERCENTAGE OF RECYCLED
MATERIALS, IF ANY, CONTAINED IN EACH ITEM BID. HIGHER PERCENTAGES OF RECYCLED MATERIALS ARE
PREFERRED. ALL RECYCLED PRODUCTS AND PACKAGING ARE REQUIRED TO PERFORM AT THE LEVEL

QUTLINED IN BID REQUESTS.

% (TOTAL ESTIMATED PERCENTAGE OF RECOVERED MATERIAL)

CERTIFICATION

% (ESTIMATED PERCENTAGE OF POST-CONSUMER MATERIAL)

% (ESTIMATED PERCENTAGE OF SECONDARY WASTE)

(name of certifier), am an officer or employee responsible for the

IS DEFINED AS ANY PRODUCTS GENERATED BY A BUSINESS OR CONSUMER

performance of this contract and hereby certify that the percentage of recovered material content for
EPA-designated products met the applicable contract specifications.

CLEAN AIR AND WATER

(INITIAL)

"VENDOR CERTIFIES THAT ANY FACILITY TO BE USED IN THE PERFORMANCE OF THIS CONTRACT
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IS , ISNOT \/ LISTED ON THE ENVIRONMENTAL PROTECTION AGENCY (EPA) LIST OF
VIOLATING FACILITIES.

The vendor will immediately notify the state, before award, of the receipt of any communication from
the EPA or the state, indicating that any facility that the vendor proposes to use in the performance of
this contract is under consideration to be listed on the EPA List of Violating Facilities or any
enforcement action.

MERCURY CONTENT. IT IS THE CLEAR INTENT OF STATE AGENCIES TO AVOID PURCHASING PRODUCTS THAT
CONTAIN MERCURY WHENEVER POSSIBLE. BIDDERS SHALL OFFER MERCURY-FREE PRODUCTS WHEN
AVAILABLE. SHOULD MERCURY-FREE ALTERNATIVES NOT EXIST, AS PRESENTLY IS THE CASE WITH
FLUORESCENT LAMPS, BIDDERS SHALL OFFER THE LOWEST MERCURY CONTENT AVAILABLE. BIDDERS SHALL
DI\S;LOSE WHENEVER PRODUCTS CONTAIN ADDED MERCURY BY USING THE FOLLOWING FORMAT. .

)

(

( ) Product does contain Mercury (attach an explanation that includes: the amount or
concentration of mercury, and justification as to why that particular product is being
proposed)

PRODUCT DOES NOT CONTAIN MERCURY

Bidders shall ensure that mercury added products containing mercury in excess of 1 gram or 250
ppm, shall be labeled: “contains mercury”.

POLYBROMINATED FLAME RETARDENTS (PFR). BIDDERS SHALL DISCLOSE WHETHER THE PRODUCTS BEING
OFFERED CONTAIN TOXIC FLAME RETARDANTS. BIDDERS ARE ENCOURAGED TO PROVIDE BFR-FREE
ALTERNATIVES WHEN AVAILABLE.

(\/) PRODUCT DOES NOT CONTAIN PFR’S
( ) Product does contain PFR’s (attach an explanation)

HAZARDOUS MATERIAL IDENTIFICATION. ‘HAZARDOUS MATERIAL’, AS USED IN THIS CLAUSE, INCLUDES ANY
MATERIAL DEFINED AS HAZARDOUS UNDER THE LATEST VERSION OF FEDERAL STANDARD NoO. 313
(INCLUDING REVISIONS ADOPTED DURING THE TERM OF THE CONTRACT).

(1)  THE BIDDER MUST LIST ANY HAZARDOUS MATERIAL, AS DEFINED IN PARAGRAPH (A) OF THIS CLAUSE, TO
BE DELIVERED UNDER THIS CONTRACT. THE HAZARDOUS MATERIAL SHALL BE PROPERLY IDENTIFIED
AND INCLUDE ANY APPLICABLE IDENTIFICATION NUMBER, SUCH AS NATIONAL STOCK NUMBER OR
SPECIAL ITEM NUMBER. THIS INFORMATION SHALL ALSO BE INCLUDED ON THE MATERIAL SAFETY DATA
SHEET SUBMITTED UNDER THIS CONTRACT.

MATERIAL IDENTIFICATION
{IF NONE, INSERT ‘NONE’) NUMBER
NONE

(2) THIS LIST MUST BE UPDATED DURING PERFORMANCE OF THE CONTRACT WHENEVER THE CONTRACTOR
DETERMINES THAT ANY OTHER MATERIAL TO BE DELIVERED UNDER THIS CONTRACT IS HAZARDOUS.

(3) THE APPARENTLY SUCCESSFUL BIDDER AGREES TO SUBMIT, FOR EACH ITEM AS REQUIRED PRIOR TO
AWARD, A MATERIAL SAFETY DATA SHEET FOR ALL HAZARDOUS MATERIAL IDENTIFIED IN PARAGRAPH
(1) OF THIS CLAUSE. DATA SHALL BE SUBMITTED IN ACCORDANCE WITH FEDERAL STANDARD NO. 313,
WHETHER OR NOT THE APPARENTLY SUCCESSFUL BIDDER IS THE ACTUAL MANUFACTURER OF THESE
ITEMS. FAILURE TO SUBMIT THE MATERIAL SAFETY DATA SHEET PRIOR TO AWARD MAY RESULT IN THE
APPARENTLY SUCCESSFUL BIDDER BEING CONSIDERED NON-RESPONSIVE AND INELIGIBLE FOR AWARD.
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(4)  IF, AFTER AWARD, THERE IS A CHANGE IN THE COMPOSITION OF THE ITEM(S) OR A REVISION TO
FEDERAL STANDARD NO. 313, WHICH RENDERS INCOMPLETE OR INACCURATE THE DATA SUBMITTED
UNDER PARAGRAPH (3) OF THIS CLAUSE, THE CONTRACTOR SHALL PROMPTLY NOTIFY THE
CONTRACTING OFFICER AND RESUBMIT THE DATA.

(5)  NEITHER THE REQUIREMENTS OF THIS CLAUSE NOR ANY ACT OR FAILURE TO ACT BY THE GOVERNMENT
SHALL RELIEVE THE CONTRACTOR OF ANY RESPONSIBILITY OR LIABILITY FOR THE SAFETY OF
GOVERNMENT, CONTRACTOR, OR SUBCONTRACTOR PERSONNEL OR PROPERTY.

(6) NOTHING CONTAINED IN THIS CLAUSE SHALL RELIEVE THE CONTRACTOR FROM COMPLYING WITH
APPLICABLE FEDERAL, STATE, AND LOCAL LAWS, CODES, ORDINANCES, AND REGULATIONS (INCLUDING
THE OBTAINING OF LICENSES AND PERMITS) IN CONNECTION WITH HAZARDOUS MATERIAL.

(7)  THE GOVERNMENT'S RIGHTS IN DATA FURNISHED UNDER THIS CONTRACT WITH RESPECT TO
HAZARDOUS MATERIAL ARE AS FOLLOWS;

(@) To use, duplicate and disclose any data to which this clause is applicable. The purposes
of this right are to:

(i)  Apprise personnel of the hazards to which they may be exposed in using, handling,
packaging, transporting, or disposing of hazardous materials;

(i) Obtain medical treatment for those affected by the material; and

(iiiy  Have others use, duplicate, and disclose the data for the Government for these
purposes.

(b) To use, duplicate, and disclose data furnished under this clause, in precedence over any
other clause of this contract providing for rights in data.

() The Government is not precluded from using similar or identical data acquired
from other sources.

WASTE REDUCTION PROGRAM. CONTRACTOR SHALL ESTABLISH A PROGRAM TO PROMOTE COST-EFFECTIVE
WASTE REDUCTION IN ALL OPERATIONS AND FACILITIES COVERED BY THIS CONTRACT. THE CONTRACTOR'S
PROGRAMS SHALL COMPLY WITH APPLICABLE FEDERAL, STATE, AND LOCAL REQUIREMENTS, SPECIFICALLY
INCLUDING SECTION 6002 OF THE RESOURCE CONSERVATION AND RECOVERY ACT (42 U.S.C. 6962, ET
SEQ.). THE FOLLOWING DEFINITIONS APPLY TO ‘WASTE REDUCTION’:

‘RECYCLING’, MEANS THE SERIES OF ACTIVITIES BY WHICH MATERIALS THAT ARE NO LONGER USEFUL
TO THE GENERATOR ARE COLLECTED, SORTED, PROCESSED, AND CONVERTED INTO RAW MATERIALS
AND USED IN THE PRODUCTION OF NEW PRODUCTS." THIS DEFINITION EXCLUDES THE USE OF THESE
MATERIALS AS A FUEL SUBSTITUTE OR FOR ENERGY PRODUCTION.

‘WASTE PREVENTION’, MEANS ANY ACTION UNDERTAKEN TO ELIMINATE OR REDUCE THE AMOUNT, OR
THE TOXICITY, OF MATERIALS BEFORE THEY ENTER THE WASTE STREAM. THIS ACTION IS INTENDED TO
CONSERVE RESOURCES, PROMOTE EFFICIENCY, AND REDUCE POLLUTION." WASTE PREVENTION
INCLUDES REDUCTION AND REUSE, BUT NOT RECYCLING.

‘WASTE REDUCTION', MEANS ANY PRACTICE, SUCH AS AN EQUIPMENT OR TECHNOLOGY MODIFICATION,
A PROCESS OR PROCEDURE MODIFICATION, A REFORMULATION OR REDESIGN OF A PRODUCE, A
SUBSTITUTION OF RAW MATERIALS, OR IMPROVED MANAGEMENT, TRAINING, OR INVENTORY CONTROL,
WHICH PRACTICE IS UNDERTAKEN BY A PERSON TO DIRECTLY OR INDIRECTLY REDUCE THE VOLUME OR
QUANTITY OR TOXICITY OF WASTE THAT MAY BE RELEASED INTO THE ENVIRONMENT OR THAT IS
TREATED AT A LOCATION OTHER THAN THE LOCATION WHERE IT IS PRODUCED.

:POLLUTION PREVENTION’, IS DEFINED AS THE PRACTICE OF MINIMIZING THE GENERATION OF WASTE AT
THE SOURCE AND, WHEN WASTES CAN NOT BE PREVENTED, UTILIZING ENVIRONMENTALLY SOUND ON-
SITE OR OFF-SITE RECYCLING OR REUSE. THE TERM INCLUDES EQUIPMENT OR TECHNOLOGY
MODIFICATIONS, PROCESS OR PROCEDURE MODIFICATIONS, PRODUCT REFORMULATION OR REDESIGN,
AND RAW MATERIAL SUBSTITUTIONS. WASTE TREATMENT, CONTROL, MANAGEMENT, AND DISPOSAL
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ARE NOT CONSIDERED POLLUTION PREVENTION, PER THE DEFINITIONS UNDER PART 143, WASTE
MINIMIZATION, OF THE NATURAL RESOURCES AND ENVIRONMENTAL PROTECTION ACT (NREPA),
1994 PA 451, AS AMENDED.

H.  OzONE DEPLETING SUBSTANCES

‘OZONE-DEPLETING SUBSTANCE', AS USED IN THIS CLAUSE, MEANS ANY SUBSTANCE THE ENVIRONMENTAL
PROTECTION AGENCY DESIGNATES IN 40 CFR PART 82 AS:

(1) - CLAsS |, INCLUDING, BUT NOT LIMITED TO, CHLOROFLUOROCARBONS, HALOS, CARBON
TETRACHLORIDE, AND METHYL CHLOROFORM; OR

(2) CLass I, INCLUDING, BUT NOT LIMITED TO, HYDRO CHLOROFLUOROCARBONS.

THE CONTRACTOR SHALL LABEL PRODUCTS WHICH CONTAIN OR ARE MANUFACTURED WITH OZONE-DEPLETING
SUBSTANCES IN THE MANNER AND TO THE EXTENT REQUIRED BY 42 U.S.C. 76714 (B), (C), AND (D) AND 40
CFR PART 82, SUBPART E, AS FOLLOWS:

‘WARNING: CONTAINS (OR MANUFACTURED WITH, IF APPLICABLE)
(INSERT THE NAME OF THE SUBSTANCE(S).), A SUBSTANCE(S) WHICH HARM(S) PUBLIC HEALTH AND
- ENVIRONMENT BY DESTROYING OZONE IN THE UPPER ATMOSPHERE.’

L REFRIGERATION AND AIR CONDITIONING

THE CONTRACTOR SHALL COMPLY WITH THE APPLICABLE REQUIREMENTS OF SECTIONS 608 AND 609 OF THE
CLEAN AIR ACT (42 U.S.C. 7671G AND 7671H) AS EACH OR BOTH APPLY TO THIS CONTRACT.

J. EMERGENCY PLANNING AND COMMUNITY RIGHT-TO-KNOW REPORTING - BY SIGNING THIS OFFER, THE
— e A VUL Y NIGHT-TO-ANOW REPORTING
BIDDER CERTIFIES THAT:

(1) THE OWNER OR OPERATOR OF FACILITIES THAT WILL BE USED IN THE PERFORMANCE OF THIS
CONTRACT 1S IN COMPLIANCE WITH THE FILING AND REPORTING REQUIREMENTS DESCRIBED IN
SECTIONS 302, 304, 311, 312 AND 313 OF THE EMERGENCY PLANNING AND COMMUNITY RIGHT-TO-
KNow AcT OF 1986 (EPCRA) (42 U.S.C. 11001, ET. SEQ.) AND SECTION 6607 OF THE POLLUTION
PREVENTION ACT OF 1990 (PPA) (42 U.S.C. 13101, ET. SEQ.). EPCRA FILING AND REPORTING
REQUIREMENTS INCLUDE EMERGENCY PLANNING NOTIFICATION, RELEASE REPORTING, HAZARDOUS
CHEMICAL INVENTORY REPORTING, AND TOXIC CHEMICAL RELEASE INVENTORY (TRI) REPORTING.

(2)  THE OWNER OR OPERATOR OF FACILITIES THAT WILL BE USED IN THE PERFORMANCE OF THIS
CONTRACT WILL MAINTAIN COMPLIANCE WITH THE FILING AND REPORTING REQUIREMENTS DESCRIBED
IN SECTIONS 302, 304, 311, 312 AND 313 OF THE EMERGENCY PLANNING AND COMMUNITY RIGHT-TO-
KNow ACT OF 1986 (EPCRA) (42 U.S.C. 11001, ET. SEQ.) AND SECTION 6607 OF THE POLLUTION
PREVENTION ACT-OF 1990 (PPA) (42 U.S.C. 13101, ET. SEQ.) FOR THE LIFE OF THE CONTRACT.

(INITIAL)
3.309 KNOWLEDGE OF CHILD LABOR FOR LISTED END PRODUCTS

(A)  ‘FORCED OR INDENTURED CHILD LABOR', MEANS ALL WORK OR SERVICE:

(1)  EXACTED FROM ANY PERSON UNDER THE AGE OF 18 UNDER THE MENACE OF ANY PENALTY FOR ITS
‘ NONPERFORMANCE AND FOR WHICH THE WORKER DOES NOT OFFER HIMSELF VOLUNTARILY; OR

(2)  PERFORMED BY ANY PERSON UNDER THE AGE OF 18 PURSUANT TO A CONTRACT THE ENFORCEMENT OF
WHICH CAN BE ACCOMPLISHED BY PROCESS OR PENALTIES.

(B)  LISTED END PRODUCTS. THE FOLLOWING END PRODUCT(S) BEING ACQUIRED UNDER THIS SOLICITATION IS
(ARE) INCLUDED IN THE LIST OF PRODUCTS REQUIRING CONTRACTOR CERTIFICATION AS TO FORCED OR
INDENTURED CHILD LABOR, IDENTIFIED BY THEIR COUNTRY OF ORIGIN. THERE IS A REASONABLE BASIS TO
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BELIEVE THAT LISTED END PRODUCTS FROM THE LISTED COUNTRIES OF ORIGIN MAY HAVE BEEN MINED,
PRODUCED, OR MANUFACTURED BY FORCED OR INDENTURED CHILD LABOR.

LISTED END PRODUCT LISTED COUNTRY OF
ORIGIN

(C)  CERTIFICATION. THE STATE WILL NOT MAKE AWARD TO A BIDDER UNLESS THE BIDDER, BY CHECKING THE
APPROPRIATE BLOCK, CERTIFIES TO ONE OF THE FOLLOWING:

( X) THE BIDDER WILL NOT SUPPLY ANY END PRODUCT LISTED IN PARAGRAPH (B) OF THIS PROVISION THAT
WAS MINED, PRODUCED, OR MANUFACTURED IN A CORRESPONDING COUNTRY AS LISTED FOR THAT END
PRODUCT.

( ) THE BIDDER MAY SUPPLY AN END PRODUCT LISTED IN PARAGRAPH (B) OF THIS PROVISION THAT WAS
MINED, PRODUCED, OR MANUFACTURED IN THE CORRESPONDING COUNTRY AS LISTED FOR THAT
PRODUCT. THE BIDDER CERTIFIES THAT IT HAS MADE A GOOD FAITH EFFORT TO DETERMINE WHETHER
FORCED OR INDENTURED CHILD LABOR WAS USED TO MINE, PRODUCE, OR MANUFACTURE SUCH END
PRODUCT. ON THE BASIS OF THOSE EFFORTS, THE BIDDER CERTIFIES THAT IT IS NOT AWARE OF ANY
SUCH USE OF CHILD LABOR.

3.310 FORCED LABOR, CONVICT LABOR, OR INDENTURED SERVITUDE MADE MATERIALS
CONTRACTOR HEREBY REPRESENTS AND CERTIFIES THAT, TO THE BEST OF HIS /HER KNOWLEDGE AND BELIEF NO

FOREIGN (OUTSIDE OF THE U.S.) MADE EQUIPMENT, MATERIALS, OR SUPPLIES, FURNISHED TO THE STATE UNDER
THIS AGREEMENT, HAVE BEEN PRODUCED IN WHOLE OR IN PART BY FORCED LABOR, CONVICT LABOR, OR

INDENTURED SERVITUDE.
(INiT1AL)
3.4 Vendor/Contractor Demographics
3.401 SMALL BUSINESS REPRESENTATION
The vendor represents and certifies that it IS , ISNOT a small business concern and that all
, NOT ALL end items to be furnished will be manufactured or produced by a small business

concern in the US, its territories or possessions, Puerto Rico, or the Trust Territory of the Pacific Islands

Provide the following information:

42 (Estimate # of employees), excep [’ Fa s 'i’lxe £ wo owalvS
. $600: eoo
$ l(e,ss 'H,\g 4} (Estimate of annual revenue)

3.402 WOMEN, MINORITY, OR VETERAN-OWNED SMALL BUSINESS REPRESENTATION
DEFINITIONS:

Women-owned business’, means a small business that is at least 51% owned by a woman or women who
are US citizens and who control and operate the business

The vendor represents that it IS ' , ISNOT \/ a women-owned small business.

‘Minority-owned business’, means a small business that is at least 51% owned by a minority or minorities
who are US citizens and who control and operate the business
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3.403

The vendor represents that it IS , ISNOT N/ a minority owned small business.

‘Veteran-owned business’, means a small business that is at least 51% owned by a veteran or veterans
who are U.S. citizens and who control and operate the buéi?ess

The vendor represents that it IS , ISNOT _ i a veteran owned small business.

THE CONTRACTOR REPRESENTS AND WARRANTS THAT THE COMPANY MEETS THE ABOVE (WHEN CHECKED) AND CAN
PROVIDE SUPPORTIVE DOCUMENTATION UPON REQUEST.

OWNERS AND OFFICERS

VENDOR MUST LIST ALL OWNERS OR OFFICERS THAT HOLD A 25% INTEREST OR MORE IN THE COMPANY (USE
ATTACHMENT IF NECESSARY):

NAME AND TITLE 1% OF INTEREST OR OWNERSHIP

avkor,
Prisideat S1

lonnig Marker,
Vico Prec,d tat 449

3.404 RESERVED

3.5 State Concerns

3.501

3.502

GENERAL COMPANY DEMOGRAPHICS

1. COMPANY NAME: MaRKER ActuARJAL S“EAVV?CES; (-
2. COMPANY ADDRESS: i713 BuTTERWEED C’i_

AN _ARAPR, ML 48,03
3. PRINCIPLE PLACE OF BU_SlNEss (zIP CODE): 4 5’ / D 3)7

4. ORGANIZATION TYPE

(v') LIMITED LIABILITY COMPANY _

() LIMITED LIABILITY PARTNERSHIP

( ) CORPORATION

( ) PARTNERSHIP

() HEALTH CARE PROVIDER

( ) HOSPITAL OR EXTENDED CARE FACILITY
( ) SOLE PROPRIETORSHIP

( ) OTHER:

5. YEAR OF ESTABLISHMENT A0C f
BUSINESS OWNED BY PERSONS WITH DISABILITIES

DEFINITION: ‘Business owned by persons with disabilities’, means a business in which all of the following
apply:

1. More than 50% of the voting shares or interest in the business is owned, controlled, and operated by
1 or more persons with disabilities

2. More than 50% of the net profit or loss is attributable to the business accrues to shareholders who are
persons with disabilities

3. More than 50% of the employees of the business are residents of this State of Michigan DMB
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The vendor represents that it IS , ISNOT /a small business owned by persons with
disabilities.

Fraudulently representing information about the use of businesses owned by persons with disabilities to
procure this contract is a violation of the Business Opportunity Act For Persons with Disabilities of 1988, PA
112, MCL 450.791 — 450.795. A person who knowingly violated this act is guilty of a felony, punishable by
imprisonment up to 2 years in prison, or a fine not less than $5,000. A person found guilty of violating this
act shall be barred from obtaining future contracts with the state.

3.503 -COMMUNITY REHABILITATION ORGANIZATION (Formerly Sheltered workshops)

DEFINITION: ‘Community rehabilitation organization’, means a charitable organization or institution
conducted not for profit, but for the purpose of carrying out a recognized program of rehabilitation for
handicapped workers, which provides those individuals with remunerative employment or other
occupational rehabilitating activity of an educationaiyherapeutic nature.

The vendor represents that it IS , ISNOT a community rehabilitation organization

3.504 CERTIFICATION OF A MICHIGAN BASED BUSINESS

DEFINITION: To QUALIFY AS A MICHIGAN BUSINESS, VENDOR MUST HAVE DURING THE 12 MONTHS IMMEDIATELY
PRECEDING THIS BID DEADLINE, OR IF THE BUSINESS IS NEWLY ESTABLISHED, FOR THE PERIOD THE BUSINESS HAS
BEEN IN EXISTENCE, IT HAS (CHECK ALL THAT APPLY):

(V)  FILED A MICHIGAN SINGLE BUSINESS TAX RETURN SHOWING A PORTION OR ALL OF THE INCOME TAX BASE
ALLOCATED OR APPORTIONED TO THE STATE OF MICHIGAN PURSUANT TO THE MICHIGAN SINGLE BUSINESS
/ TAX ACT, 1975 PA 228, MCL §§ 208.1 — 208.145; 0R :
(v)

FILED A MICHIGAN INCOME TAX RETURN SHOWING INCOME GENERATED IN OR ATTRIBUTED TO THE STATE
OF MICHIGAN; OR

(\/) WITHHELD MICHIGAN INCOME TAX FROM COMPENSATION PAID TO THE BIDDER’S OWNERS AND REMITTED
THE TAX TO THE DEPARTMENT OF TREASURY; OR

| CERTIFY THAT | HAVE PERSONAL KNOWLEDGE OF SUCH FILING OR WITHHOLDING, THAT IT WAS MORE THAN A
NOMINAL FILING FOR THE PURPOSE OF GAINING THE STATUS OF A MICHIGAN BUSINESS, AND THAT IT INDICATES A
SIGNIFICANT BUSINESS PRESENCE IN THE STATE, CONSIDERING THE SIZE OF THE BUSINESS AND THE NATURE OF ITS
ACTIVITIES.

| AUTHORIZE THE MICHIGAN DEPARTMENT OF TREASURY TO VERIFY THAT THE BUSINESS HAS OR HAS NOT MET THE
CRITERIA FOR A MICHIGAN BUSINESS INDICATED ABOVE AND TO DISCLOSE THE VERIFYING INFORMATION TO THE
PROCURING AGENCY.

Joset MarKER.

AUTHORIZED AGENT NAME (PRINT OR TYPE)

Qi M-l

”1
%JTHORWED AGENT SIGNATURE

FRAUDULENT CERTIFICATION AS A MICHIGAN BUSINESS IS PROHIBITED BY MCL 18.1268 § 268. A BUSINESS
THAT PURPOSELY OR WILLFULLY SUBMITS A FALSE CERTIFICATION THAT IT IS A MICHIGAN
BUSINESS OR FALSELY INDICATES THE STATE IN WHICH IT HAS ITS PRINCIPAL PLACE OF
BUSINESS IS GUILTY OF A FELONY, PUNISHABLE BY A FINE OF NOT LESS THAN $25,000.

BIDDER SHALL ALSO INDICATE ONE OF THE FOLLOWING:

ﬁ BIDDER QUALIFIES AS A MICHIGAN BUSINESS (PROVIDE ziP cooe: 4510 3 )
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3.505

3.506

O BIDDER DOES NOT QUALIFY AS A MICHIGAN BUSINESS (PROVIDE NAME OF STATE: )

D PRINCIPLE PLACE OF BUSINESS 1S OUTSIDE THE STATE OF MICHIGAN, HOWEVER SERVICE/COMMODITY
PROVIDED BY A LOCATION WITHIN THE STATE OF MICHIGAN (PROVIDE ZIP CODE: )

PLACE OF PERFORMANCE

BIDDER MUST OBTAIN THE APPROVAL OF THE DIRECTOR OF ACQUISITION SERVICES BEFORE USING A PLACE OF .
PERFORMANCE THAT IS DIFFERENT FROM THE ADDRESS THAT BIDDER PROVIDED IN THEIR BID. \/
to use

(a) The bidder, in the performance of the contract, INTENDS , DOES NOT INTEND
one or more plants or facilities located at a different address from the address of the bidder as
indicated in this bid.

(b) If the bidder checks "intends" in paragraph (a) of this provision, it shall insert in the spaces provided
below the required information:

Place of Performance Owner/Operator of Percent (%) of
Full address facility to be used Contract value to be
Performed at listed
Location
FORMER STATE EMPLOYEES
Vendor certifies that there ARE , ARE NOT / _ former state employees involved in the "

performance of this contract.

If former state employees are involved in the performance of this contract, vendor must provide the
following information 5

Vendor hereby represents that the following employees involved in the performance of this contract are
former state employees (use attachment if necessary).

Name Department, Division Date of Employment
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3.507

3.508

3.509

DOMESTIC END PRODUCT

DEFINITION: ‘Domestic end product’, means one that is manufactured within the
United States and the cost of the domestic components exceeds 50% of the cost of
all the components.

The vendor hereby certifies that the product to be provided, except those listed
below, are a domestic end product, and that components of unknown origin have
not been mined, produced, or manufactured outside the United States (use
attachment if needed):

Excluded End Products Country of Origin

g / 22 (INITIAL)
USE TAX ‘

Companies (and their affiliated organizations) that are awarded contracts are
required to be registered and to remit sales and use taxes on taxable sales of
tangible personal property or services delivered into the state of Michigan. This
is required of all companies that are awarded contracts. Those companies that
lack sufficient “presence” in Michigan to be required to register and pay tax must do
so as a “volunteer”. This requirement extends to: (1) ALL MEMBERS OF ANY
CONTROLLED GROUP AS DEFINED IN § 1563(A) OF THE Internal Revenue
Code and applicable regulations of which the company is a member, and (2) all
organizations under common control as defined in § 414(c) of the internal Revenue
Code and applicable regulations of which the company is a member that make
sales at retail for delivery into the state of Michigan are registered with the
State of Michigan for the collection and remittance of sales and use taxes. In
applying treasury regulations defining “two or more trades or businesses under
common control” the term “organization” means sole proprietorship, a partnership
(as defined in § 701(a)(2) of the Internal Revenue Code), a trust, an estate, a
corporation, or a limited liability company.

The requirement of remittance could be limited to the bidder only without including
affiliate companies.

Contractors and their affiliates as defined in the paragraph above must register for
and remit sales and use tax on all taxable sales of tangible personal property or

services delivered to the state of Michigan.
% (INITIAL)

Contract price excludes all State and local taxes levied on or measured by the -
contract or sales price of the services or completed supplies furnished under this
contract. The Contractor shall state separately on its invoices taxes excluded from
the contract price, and the Government agrees either to pay the amount of the
taxes to the Contractor or provide evidence necessary to sustain an exemption.

TAX EXCLUDED FROM PRICE
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A M (INITIAL)
3.510 TAXPAYMENT

3.511

Contractors are expected to collect and pay all applicable federal, state, and local
employment taxes for all persons involved in the resulting Contract.

The State may refuse to award a contract to any vendor who has failed to pay any
applicable state taxes. The State may refuse to accept vendor's bid, if vendor has
any outstanding debt with the State of Michigan. Prior to any award, the State will
verify whether vendor has any outstanding debt with the State.

Vendor hereby certifies that all applicable state taxes are paid as of the date of bid
submission, and that vendor owes no outstanding debt to the State of Michigan.

M (INITIAL)

THE STATE HAS SOURCES OF SUPPLY AND SERVICES THAT ARE MANDATORY. THE STATE
MAY USE THE INFORMATION PROVIDED UNDER THIS SECTION AND 3.502 AND 3.503 IN
DETERMINING FUTURE AWARDS AND VENDOR STANDING WITH THE STATE.

USE OF OTHER SOURCES AS SUBCONTRACTORS

(1) Persons with disabilities

See Paragraph 3.502 for definition and penalty for fraudulent represents this

information.
Vendor IS , ISNOT _\/ _purchasing supplies and/or service from a

business owned by persons with disabilities in the performance of this
contract.

Vendor has contracted for % of supplies and services needed
for the performance of this contract, which equals $

from a business owned by persons with disabilities (estimates or
approximates are acceptable).

Vendor(s) Name:

(2) Community Rehabilitation Organizations (CRO) (formerly sheltered
workshops)

See Paragraph 3.503 for definitigr.
Vendor IS , ISNOT _\/_purchasing supplies and/or service from a

community rehabilitation organization in the performance of this contract.

Vendor has contracted for % of supplies and services needed
for the performance of this contract, which equals $_

from a community rehabilitation organization (estimates or approximates
are acceptable).

Vendor(s) Name:
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3.512 UTILIZATION OF BUSINESS CONCERNS

3.513
3.514

3.515

- It is the policy of the State of Michigan that small business concerns,

veteran-owned small business concerns, persons with disabilities-owned
small business concerns, smail disadvantaged business concerns,
minority-owned small business concerns, and women-owned small
business concerns shall have the maximum practicable opportunity to
participate in performing contracts let by any state agency, including
contracts and subcontracts for subsystems, assemblies, components, and
related services for major systems.

THE CONTRACTOR HEREBY AGREES TO CARRY OUT THIS POLICY IN THE
AWARDING OF SUBCONTRACTS TO THE FULLEST EXTENT CONSISTENT WITH
EFFICIENT CONTRACT PERFORMANCE. THE CONTRACTOR FURTHER AGREES TO
COOPERATE IN ANY STUDIES OR SURVEYS AS MAY BE CONDUCTED BY THE STATE
OF MICHIGAN OR THE AWARDING AGENCY OF THE STATE OF MICHIGAN AS MAY
BE NECESSARY TO DETERMINE THE EXTENT OF THE CONTRACTOR'S COMPLIANCE

WITH THIS CLAUSE.
RESERVED

RESERVED

PLACE OF SUBCONTRACTING

INDICATE BELOW ALL WORK TO BE SUBCONTRACTED UNDER THIS AGREEMENT (USE
ADDITIONAL ATTACHMENT IF NECESSARY; ESTIMATES ARE ACCEPTABLE).

DESCRIPTION OF WORK | PERCENT (%) OF TOTAL SUB-CONTRACTOR'S NAME
TO BE SUB-CONTRACTED CONTRACT AND PRINCIPAL PLACE
VALUE TO BE SUB- OF BUSINESS (CITY AND
CONTRACTED STATE)

See anL%{ .

3.516 RESERVED

3.517 SERVICES NEEDED IN PERFORMANCE

VENDOR HEREBY CERTIFIES THAT SERVICES TO BE PURCHASED TO ENABLE VENDOR TO
PERFORM THIS AGREEMENT WILL BE PURCHASED FROM A BUSINESS HAVING ITS PRINCIPLE
PLACE OF BUSINESS IN THE STATE OF MICHIGAN, EXCEPT THOSE LISTED BELOW (USE
ADDITIONAL ATTACHMENT IF NECESSARY; ESTIMATES ARE ACCEPTABLE):

[ DESCRIPTION OF SERVICE | PERCENT (%) OF TOTAL |

SERVICE PROVIDERS |
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TO BE PURCHASED - CONTRACT PRINCIPAL PLACE
VALUE TO BE OF BUSINESS (CITY AND
PURCHASED STATE)

3.6

3.7

3.518 EMPLOYEE AND SUBCONTRACTOR CITIZENSHIP

Vendor hereby certifies that all employees, contractors, subcontractors, and any
other individual involved in the performance of this contract, except those listed
below, are citizens of the United States, legal resident aliens, or individuals with
valid visa (use additional attachment if necessary; estimates are acceptable):

Employee Name Title

Changes to Disclosures

IF ANY OF THE CERTIFICATIONS, REPRESENTATIONS, OR DISCLOSURES INDICATED IN THIS
DOCUMENT CHANGE AFTER AWARDING OF A CONTRACT, THE CONTRACT IS REQUIRED TQ REPORT
THOSE CHANGES IMMEDIATELY TO THE DEPARTMENT OF MANAGEMENT AND BUDGET,
ACQUISITION SERVICES.

State Assertions

IF THE STATE FINDS THAT GROUNDS TO DEBAR EXIST, IT SHALL SEND NOTICE TO THE VENDOR OF
PROPOSED DEBARMENT INDICATING THE GROUNDS FOR PROPOSED DEBARMENT AND THE
PROCEDURES FOR REQUESTING A HEARING. [F THE VENDOR DOES NOT RESPOND WITH A WRITTEN
REQUEST FOR A HEARING WITH IN TWENTY (20) CALENDAR DAYS, THE STATE SHALL ISSUE THE
DECISION TO DEBAR WITHOUT A HEARING. THE DEBARMENT PERIOD MAY BE OF ANY LENGTH UP TO
EIGHT (8) YEARS. AFTER THE DEBARMENT PERIOD EXPIRES, THE VENDOR MAY REAPPLY FOR
INCLUSION ON BIDDER LISTS THROUGH THE REGULAR APPLICATION PROCESS. AUTHORITY GIVEN
BY EXECUTIVE ORDER 2003-1.

ANY FALSE CERTIFICATION OF ANY OF THE PRECEEDING PROVISIONS IS
GROUNDS FOR DEBARMENT AND WILL GIVE THE STATE THE RIGHT TO INVOKE
ALL REMEDIES AVAILBLE TO IT UNDER THIS CONTRACT.
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I HEREBY CERTIFY TO THE BEST OF MY KNOWLEDGE AND BELIEF, THAT THE
REPRESENTATIONS AND CERTIFICATIONS MADE HEREIN BY THE
VENDOR/CONTRACTOR/SUPPLIER ARE ACCURATE AND CURRENT AS OF THE DATE
INDICATED BELOW : )

MARKER AcTU4RJAL SERVICES, L

Name of Vendor/contractor/supplier

(7213 ButTreRWEED CT.

ANN ARBDR, ML i £105

Address of supplier

Phone (139) 323 -1495 FAX: (134)945-8419

lephone and fax No. of supplier O

d répresentative

PRES (DEMNT

Title of Supplier representative

3/30/2004—

Date” ’
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APPENDIX A
STATEMENT OF WORK — P&C

We have scheduled an examination of , & property and casualty insurance company. The scheduled examiner-
in-charge is . The approximate timeframe for the examination is . We anticipate the actuarial
work to commence approximately . This examination will cover the period from . Attached
electronically is pertinent financial data as of December 31, . Additional financial information is available
electronically on the NAIC’s website at www.naic.org.

The Office of Financial and Insurance Services (OFIS) needs a property and casualty actuary to opine to the adequacy of
the actuarially determined assets and liabilities of the Company as of December 31, . The following is a list
of the annual statement line items that the NAIC requires actuaries to opine to at a minimum and the balance at
December 31,

Page 3, line 1 Losses $
Page 3, line 3 Loss Adjustment Expenses

The actuarial firm awarded this contract is responsible for opining on all actuarially determined items in the annual
statement.

The certification must be on both gross and net reserves as of . The certification must meet the standards as
set forth by the NAIC. As a point of clarification, the actuarial firm awarded this examination is responsible for reconciling
all data used back to schedule P - Part 1.

The Company's independent actuary is

The actuarial firm must deliver a draft actuarial report no later than the completion of OFIS on-site fieldwork. At least four
copies of the finalized actuarial report and opinion must be delivered to OFIS no later than one week after the actuarial
firm receives approval from OFIS to finalize the report and opinion. The actuarial firm that performed the analysis during
the last examination is precluded from award of this actuarial work. Please do not submit a proposal if your firm
performed the analysis during the last examination.

Please be aware that the scheduling of the examination activity is subject to change. If for some unforeseen reason an
examination listed above is rescheduled for next year, the contractor awarded this examination will be given the
opportunity to perform the certification for the same price as originally quoted. If the contractor does not want to perform
the certification, the examination will be sent out to the entire pool for an opportunity to bid.

Proposal Due Date:

If you have done work for the Company in the previous two years, you cannot be considered for this examination. To bid
on this examination, prepare and submit your bid in electronic format (i.e., Microsoft Word, Adobe Acrobat PDF) via e-mail
to OFIS by 5 p.m., . Responses received after this date and time will not be considered.

Proposal Format and Content:

Your proposal should provide a flowchart of the tasks that will be performed, the individual assigned to perform each task
and the time that will be spent in completing the task. You must specifically detail previous experience in analyzing
companies of similar size and complexity, and the amount of work with similar companies. The proposal should also
address how work will be performed and reports prepared in a timely manner if you are awarded the maximum of three
contracts in any one round of bidding.

A price bid must provide a breakdown of the total estimated number of hours to complete a project and the total cost of
the certification, including travel costs. The travel costs should be provided as a separate amount added to the total cost
of certification. Once a contract has been awarded, the bid price will remain firm. Additional funds will not be paid due to
cost overruns.
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APPENDIX B
STATEMENT OF WORK - LIFE

We have scheduled an examination of , a life and health insurance company. The scheduled examiner-in-
charge is . The approximate timeframe for the examination is . We anticipate the actuarial
work to commence approximately . This examination will cover the period from . Attached
electronically is pertinent financial data as of December 31, . Additional financial information is available
electronically on the NAIC’s website at www.naic.org.

The Office of Financial and Insurance Services (OFIS) needs a life and health actuary to opine to the adequacy of the
actuarially determined assets and liabilities the Company as of December 31, . The following is a list of the annual
statement line items that the NAIC requires actuaries to opine to at a minimum and the balance at December 31, :

Aggregate Reserve for Life Policies and Contracts (Exhibit 5)(Pg 3, Linel) $
Aggregate Reserve for Accident and Health Policies (Exhibit 6)(Pg 3, Line 2)

Liability for Deposit-type Contracts (Exhibit 7)(Pg 3, Line 3)

Policy and Contract Claims (Exhibit 8)(Pg 3, Line 4)

Policyholders’ Dividends Due and Unpaid (Exhibit 4)(Pg. 3, Line 5)

Provision for Policyholders’ Dividends Payable in Following Year (Pg. 3, Line 6)

Separate Accounts (Pg. 3, Line 27)

Net Deferred and Uncollected Premiums (Pg 2, Line 16 &17)

The actuarial firm awarded this contract is responsible for opining on all actuarial items in Exhibits 4, 5, 6, 7 and 8, and
any other actuarially determined items in the annual statement. The certification must meet the standards as set forth by
the NAIC.

The Company's independent actuary is

As part of the work on this examination, the actuarial firm is expected to review asset/liability cash flow issues. The firm
should perform the following, if necessary:

o review propriety of Company procedures to determine that reserves are supported by assets with suitable maturities
and cash flows,

o review cash flow projections of the Company and determine the impact on reserves, if any. Factors reviewed shall
include, at a minimum:

asset default, credit quality and liquidity risks inherent in the underlying assets (C-1 risk),

profit margin inherent in the book of business (C-2 risk),

degree of asset/liability mismatch (C-3 risk),

degree of conservatism in the valuation basis (really a component of C-2 risk),

the assumed sensitivity of the liabilities to interest rate movements (a component of C-3 risk), and

the strategies utilized for reinvestment and interest crediting.

oukrwnE

The actuarial firm must deliver a draft actuarial report no later than the completion of the OFIS on-site fieldwork. At least
four copies of the finalized actuarial report and opinion must be delivered to OFIS no later than one week after the
actuarial firm receives approval from OFIS to finalize the report and opinion. The actuarial firm that did the analysis on the
last exam is precluded from award of this actuarial work. Please do not submit a proposal if your firm performed the
analysis during the last examination.

Please be aware that the scheduling of the examination activity is subject to change. If for some unforeseen reason an
examination listed above is rescheduled for next year, the contractor awarded this examination will be given the
opportunity to perform the certification for the same price as originally quoted. If the contractor does not want to perform
the certification, the examination will be sent out to the entire pool for an opportunity to bid.
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Proposal Due Date:

If you have done work for the Company in the previous two years, you cannot be considered for this examination. To bid
on this examination, prepare and submit your bid in electronic format (i.e., Microsoft Word, Adobe Acrobat PDF) via e-mail
to OFIS by 5 p.m., . Responses received after this date and time will not be considered.

Proposal Format and Content:

Your proposal should provide a flowchart of the tasks that will be performed, the individual assigned to perform each task
and the time that will be spent in completing the task. You must specifically detail previous experience in analyzing
companies of similar size and complexity, and the amount of work with similar companies. The proposal should also
address how work will be performed and reports prepared in a timely manner if you are awarded the maximum of three
contracts in any one round of bidding.

A price bid must provide a breakdown of the total estimated number of hours to complete a project and the total cost of
the certification, including travel costs. The travel costs should be provided as a separate amount added to the total cost
of certification. Once a contract has been awarded, the bid price will remain firm. Additional funds will not be paid due to
cost overruns.
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Contractors Proposal
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STATE OF MICHIGAN
INVITATION TO BID

RETURN BID TO :
DMB - ACQUISITION SERVICES
P O BOX 30152
LANSING

, MI,

FORM DMB
285 (Rev 7/94)
PAGE : 1
| SEALED BID ,
|DUE : 09/01/2004 03:00 PM
! .
48909

DATE ISSUED: | BID NUMBER:
08/19/04 | 07114001365

CONTACT : GREG FAREMOUTH
517 335-0230 EXT:

| REQUESTING DEPARTMENT/AGENCY :
| DMB-OOP-TECHNOLOGY & PROF. SVS DIV.

THE UNDERSIGNED CERTIFIES THAT HE/SHE OFFERS
TO FURNISH MATERIALS AND/OR SERVICE IN STRICT
ACCORDANCE WITH THE REQUIREMENTS OF THE BID
INCLUDING INSTRUCTIONS AND CONDITIONS; THAT
PRICES QUOTED ARE CORRECT; AND THIS BID MAY

NOT BE WITHDRAWN FOR A PERIOD OF 9 DAY
’]

FROM THE DUE DATE NOTED
/
Qwef/a 0 }%J /3//&004
SIGNATURE [IN INK! DA §
Jcsfzm C. MarkeR
NAME [PRINT OR TYPE]

SHIP TO : MI DEPT OF LABOR & ECONOMIC GROWTH

FINANCIAL & INSURANCE SERVICES
OTTAWA BUILDING, 3RD FLOOR
611 W. OTTAWA

LANSING , MI,

CASH DISC 30.DAYS
SHIPMENT DAYS ARO
F.O:B

SHIP PT.

EST. SHIP WT.

TOTAL BID $
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MARKER ACTUARIAL SERVICES, LLC

1713 Butterweed Court Phone: (734)-323-1495
Ann Arbor, Michigan 48103 Fax: (734)-995-3112
Email: joemarker@att.net

August 30, 2004

State of Michigan

Department of Management and Budget
Acquisition Services

2" Floor, Mason Building

530 West Allegan Street

Lansing, Michigan 48933

RE: ITB 07114001365 for Actuarial Services
Dear Sir:

Marker Actuarial Services, LLC, is interested in participating in the pre-authorized pool
of actuarial service providers for the State of Michigan. Herein attached and sent to you
for your evaluation is our proposal in response to ITB number 07114001365, as amended
with “Addendum 1a”.

Scope of Work:

Marker Actuarial Services, LLC (“Marker”) will provide services and staff to perform
property casualty reviews and opinions on actuarial items in connection with financial
examinations of insurance companies in need of review by the State of Michigan. Within
its scope of expertise are most lines of property casualty insurance, including automobile,
homeowners, and commercial insurance. One of the areas of Marker’s special expertise
is medical malpractice. It reviews actuarial items including, but not limited to, policy
reserves, pricing and other product features, loss reserves, and asset adequacy. Marker’s
key subcontractors have special expertise in Professional Liability, Alternative Markets,
Data Mining, and Fraud Detection.

Marker also will provide services for other types of projects, such as conducting reviews
under section 830(3) of the Michigan Insurance Code regarding requests for changes in
actuarial methodology.

Work Plan:

Marker Actuarial will conduct each review consistent with a written work plan, which
specifies the nature and scope of Marker Actuarial Services’ responsibilities in each
specific examination. Given the key areas of review needed in each examination as
identified by the examiner in charge, a work plan will be developed by a Fellow of the
Casualty Actuarial Society in accordance with actuarial standards of practice. That work

Marker Actuarial Services, page 1
State of Michigan ITB #07114001365
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plan will include a time frame including benchmark reports to the examiner in charge
time frames. Peer review procedures will be in place to ensure that appropriate
methodologies are used to arrive at actuarial opinions.

Review of Data: Data sources will be gathered and reviewed. Included in this
preliminary data review will be a review of the company’s prior examination
reports and financial statements. Items such as prior work papers of the entity
being reviewed, actuarial statements, rate information, policy forms, reinsurance
agreements, asset adequacy analysis documents, etc., may also be requested and
reviewed.

After reviewing these, we will ask to meet with the Company’s management to
inquire about any issues of concern and request information about significant
changes in exposure or other operational changes, which may affect operations
that would impact the focus of our review. The reasonableness and consistency of
data sources will be evaluated. Marker Actuarial will disclose reservations that
may arise regarding the reliability of the data.

Analysis: An actuarial analysis of the data will be performed in accordance with
generally accepted principles and standards of practice. A peer fellow actuary
will review the work plan and methodology for this analysis to be sure that it is in
conformance with standard principles of practice. The examiner in charge will be
provided periodic updates of the progress of this analysis. Draft sections of the
final report may be made available, as requested by the examiner in charge.
These periodic updates will enable the examiner in charge to further fine tune the
analysis to the concerns of the Michigan OFIS.

After the initial analysis is completed, findings will be discussed with the
examiner in charge of the contract with the State of Michigan. Issues and
concerns will be discussed. Marker Actuarial will meet with the Michigan Office
of Insurance Services as requested. Marker Actuarial will also be available to
meet with the regulated entity as coordinated by the examiner in charge. Since we
are Michigan based travel cost should be minimal and often a face-to-face
meeting may be possible.

A fellow peer of the actuarial society will review the draft analysis as well.

Final Report/End Product: A written report or other defined end product as
required by the contract, signed by a FCAS, will be prepared detailing the
actuarial opinion and the scope of the work performed to reach that opinion.
Included in that document will be a description of the assumptions used, a
summary of the findings, any recommendations to the company for improving its
system, loss developments, the accuracy of the aggregate reserves and other
provisions for policy obligations along with any other pertinent information used
to render the opinion.

Marker Actuarial Services, page 2
State of Michigan ITB #07114001365
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The actuarial opinion will be in a format of and contain the information required
by the NAIC Annual Statement Instructions. The pages of the report will be
double sided on recycled paper in conformance with State of Michigan
specifications.

All information obtained during the examination of the regulated entity will
remain confidential.

In summary, our work plan will be flexible to fit OFIS needs and will be in compliance
with the applicable actuarial standards of practice.

Conflicts of Interest:

Since Marker Actuarial is independently owned and operated, any conflict of interest will
be easily discernable. Unlike larger entities with interlocking directorships and complex
staffing arrangements and staff relationships, our prior client list is clear.

Project Management:

Joseph O. Marker, president of Marker Actuarial Services, LLC, will supervise all work.
His partner, Connie Marker, will provide progress monitoring, project management
assistance and office management assistance. Marker includes in the key personnel
subcontractors Jane Taylor of Junction Consulting, Inc., and Louise Francis of Francis
Analytics and Data Mining, Inc. Both Louise and Jane are Fellows of the Casualty
Actuarial Society. Joseph Marker, Jane Taylor, and Louise Francis will provide Peer
Review for each other, and Taylor and Francis will provide consultation on Project
Management. Should additional resources be required in the future, a request for
approval will be made to the Office of Insurance Services prior to engagement of those
additional resources.

Records, including personnel and payroll records, relating to each service contract will be
preserved and kept on file for a period of three years. Our firm will operate using honest
and open communication with the entity being examined and with the Michigan
Insurance Department while protecting the confidentiality and security of all work and
work related materials. We will operate in an honest and ethical manner at all times.

Capabilities and Qualifications of the Organization:

Marker Actuarial Services, LLC is an independently owned and operated small business
located in Ann Arbor, Michigan, doing business for over 3 years. It is a family owned
and operated organization. The president, an actuary with over 30 years experience in
the actuarial field is assisted by his partner, business manager and wife. Both grew up in
Michigan and graduated from the University of Michigan, then later raised their family in
Ann Arbor, Michigan. The family and family business is financially stable and has no
debts.

Marker Actuarial Services, page 3
State of Michigan ITB #07114001365
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Marker Actuarial Services, LLC, provides actuarial services to several insurance
companies doing business in the State of Michigan. Clients include ProAssurance
Corporation, Meadowbrook Insurance and the Michigan Basic Property Insurance
Association. Sales volumes have been between $250,000 and $500,000 for each full year
of operation. '

Joseph O. Marker will perform the actuarial review work, with the backup of two peer
actuarial reviewers/subcontractors. Each is a Fellow of the Casualty Actuarial Society
(FCAS), is highly experienced, and each continues to meet continuing education
requirements. The range of experience includes most lines of property casualty actuarial
reviews. Our team’s subcontractors have experience doing examinations for State
Insurance Departments. Also on the team are data processing and accounting specialists.
This team of specialists has the capability to adequately review property casualty
company issues.

Attached is a description of the qualifications of each of the personnel team members
including all subcontractors, followed by a list of references for Marker Actuarial, LLC.

Compensation and Payment:

The pricing proposal is the last section of the electronic submission. Per the
specifications and items 8 and 10 of addendum 1a, this ITB calls for the bidder to specify
hourly rates . The dollar amount bids will be provided in the response to the ITBs for the
individual examinations. :

Details Concerning this Proposal:

Marker submits its proposal both in hard copy and electronic format. The hard copies of
the Price Proposal and the Technical Proposal are sealed in separate envelopes. Marker
includes the electronic copy in the envelope with the Technical Proposal. Per Addendum
1a, item 238, the electronic copy contains both the price and technical information.

This proposal is printed on 100% recycled paper.

Sincerely,

Joseph Marker
President, Marker Actuarial Services, LLC

Marker Actuarial Services, page 4
State of Michigan ITB #07114001365
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Marker’s Technical proposal responses are organized in the order prescribed in section
4.601:

Work Plan/Milestones/Project Management

Capabilities/Experience

Personnel Qualifications

Other Considerations

Article 3 Certifications

Addendum A: Detailed Qualifications and Resumes of Subcontractors

The pricing proposal follows the entire Technical Proposal.

WORK PLAN/ MILESTONES / PROJECT MANAGEMENT:

1.1 Scope of Work and Deliverables:

Marker Actuarial Services, LLC (“Marker”) will perform property casualty reviews and
opinions on actuarial items in connection with the State of Michigan’s financial examinations
of insurance companies and statutory funds. Marker also will provide services for other
types of projects, such as conducting reviews under section 830(3) of the Michigan Insurance
Code regarding requests for changes in actuarial methodology.

For work supporting examinations of insurance companies, Marker will produce the required
reports described in Appendix A of the ITB, in the time frame specified in the proposal
specifications. Marker recognizes that “time is of the essence” in all work projects. Marker
has three key personnel, all Fellows of the Casualty Society', available to work on
examinations. Upon receipt of a proposal to bid and its associated time frame, Marker will
assess the availability of its key personnel to work on the project in the required time frame.
Marker will bid on the project only if it has those resources available.

Upon being awarded a project, Marker will work with the Examiner-in-Charge to make sure
that the insurance company’s data is complete for both the reconciliations and the loss
reserve analysis needed. On projects where Joseph Marker will perform the entire analysis,
Marker will have one of its key subcontractors perform peer review on Marker’s plan to do
the work and on the methodology. On projects where key personnel will perform a »
substantial portion of the work, Marker will perform the review and will be responsible for
the report.

Marker’s office is in Ann Arbor, Michigan and therefore Marker can generally meet in
person with OFIS on short notice. Marker can drive to OFIS’ office and can drive to places
designated by OFIS (per section 1.104.H).

! The key persons other than Joseph Marker are also subcontractors.
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From the qualifications section of this proposal, Marker is well qualified to undertake the
work specified in paragraphs I and J of section 1.104. These are the analysis of complex
reinsurance arrangements and other special projects.

1.103 Project Management.

Marker uses the PERT (Program Evaluation and Review Technique) method to control and
manage its projects. PERT refers to the commonly used techniques of first listing the
detailed tasks needed to accomplish the project, determining how long each task will take,
and determining the dependencies among the steps. With this information, PERT determines
how long the entire project will take to finish and which steps are on the “critical path.” As
the project progresses, Marker compares the actual completion date to the expected
completion date to determine whether to apply additional resources to the project.

The PERT method allows the Contractor to provide progress reports to the EIC on very short
notice.
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CAPABILITIES and EXPERIENCE 4.301 through 4.303

4.301.

Marker Actuarial Services, LLC is a Michigan Limited Liability Corporation that performs
property-casualty actuarial consulting services for corporate and governmental clients.
Marker has been in business since June of 2001. Except for on-site visits to clients, all of its
work is performed at its office at the following address:

1713 Butterweed Ct.
Ann Arbor, MI 48103

Marker plans to continue to perform its work during the contract period at this same address.

Marker has collected revenue for three years and one month, from August 2001 to August
2004. Marker’s consulting revenues have totaled over $1.3 million during that period and
each annual calendar year or portion thereof has exceeded an average of $240,000 per twelve
month period. Marker will provided detailed profit and loss information to the State of
Michigan at the time of bidding individual contracts, if requested. Marker’s projects have
ranged in size from approximately $7,000 and include projects in excess of $50,000.

4.302.

Marker’s projects relating to evaluating loss and loss expense reserves are generally larger
than the anticipated assignments relative to this ITB. Marker is experienced at managing
multiple projects simultaneously and customarily works under very tight time frames, in
some cases producing loss reserve reviews with ten days of the close of a quarter and within
four days of receiving information from its client.

In addition, Joseph Marker performed high-level actuarial positions at insurance companies
for 28 years prior to forming Marker Actuarial Services, LLC in 2001. Much of his work in
this period consisted of working with the Chief Financial Officer to set quarterly reserve
levels. The last fifteen years of this period were spent as Chief Actuary of Michigan-
domiciled insurance companies. Marker has special expertise with the Michigan
Catastrophic Claims Association, having served as Chair of the Board of Directors and on the
Actuarial Committee.

Marker’s key personnel have comparable experience summarized in other sections of this
response.

The following list relevant project work for three of Marker’s clients since 2001.

Quarterly Loss Reserving Valuations for domestic Michigan Property-Casualty
Insurance client since September 2001.
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Reviewed selected Professional Liability lines all quarters through the June 2004 for
company management.

Directed and supported Client’s Actuarial Staff in reviewing all lines of business through
December 2002.

Developed general procedure to enable Client’s actuaries to review reserves quarterly.

Through 2002 Marker provided loss reserve reviews, set up methods for the client to use to
review loss reserves, and provided overall support and direction to the client’s actuarial staff.
The client hired its own Chief Actuary in 2003. Since then Marker has provided quarterly
loss reserve reviews of selected lines of business. Marker’s revenue has averaged over
$24,000 per quarter since September of 2001. Marker’s current role is one of Peer-reviewing
the staff’s loss reserve selections.

Currently Marker completes the quarterly valuations within ten calendar days after the close
of each quarter. As such, Marker has had considerable experience reviewing loss reserve
levels within a very short time period.

Contact information:

Stephen Belden |

Sr. Vice President & Chief Actuary
Meadowbrook Insurance Group
26600 Telegraph Rd.

Southfield, MI 48034-2438
Phone: 248-204-8171

Review of Reserve Levels, Profitability, and Selected Rates for Malpractice client since
2001.

Marker has performed a variety of projects for this client from 2001 through the current date.
These projects have included loss reserve level reviews as well as determining future
profitability and revenues. This client is a top three Medical Malpractice writer and was
formed as the merger of two companies in 2001, one of which is Michigan-domiciled. The
following lists some of the projects:

Review Direct Loss reserve reports and re-evaluate reserve levels as needed.
Develop and run Planning Model to forecast cash flow and future profitability.
Assist Client’s Actuarial staff with selected pricing reviews.

Evaluate the effect of company’s plans on RBC (February 2002).

Assist Client in developing Actuarial information system.

Projects for this client are generally about six months’ duration. In the six semiannual
periods through June 2004, consulting revenue has averaged more than $30,000 per
semiannual period. About 80% of this revenue is for the activities of evaluating future
profitability, reserve levels and the timing of future payments on reserves, both on a gross
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and net of reinsurance basis. This work has been done as part of an on-going contract to
provide multiple types of actuarial work for this client.

Contact information:

Howard Friedman

Senior Vice President and CFO
ProAssurance Corporation

100 Brookwood Place
Birmingham, AL 35209
Phone: 800-282-6242

Develop pricing of Homeowners Form 3 for the Michigan FAIR Plan, per statutory
requirements.

Marker developed rates for Form 3 policies for both 2003 and 2004. This work included
building a database for the ratemaking method, reviewing the IBNR reserves, determining a
procedure for recouping past deficits, and determining the rates. Revenues averaged more
than $25,000 for each project.

Contact information:

Mr. Richard Robertson

General Manager

Michigan Basic Property Insurance Association
P.O. Box 86 v

Detroit, MI 48231-0086

Phone: 313-877-7400

Voluntary work.

Joseph Marker performs unpaid volunteer work relevant to the science of determining loss
and loss expense liabilities. Recent work for actuarial organizations includes speaking at the
following conferences:

Casualty Actuarial Society, Casualty Loss Reserve Seminar, September 2002 and 2003
Topic: Determining Insurance Company Carried Loss Reserve levels.
Casualty Loss Reserve Seminar, September 2003
Moderator of Panel on Professional Liability Loss Reserves
Midwestern Actuarial Forum, September 2003, Ann Arbor, Michigan:
Moderator of Panel on Medical Malpractice Insurance.

In addition, Joseph Marker works on a committee to produce an actuarial paper for the
Casualty Actuarial Society, titled The Analysis and Estimation of Loss and ALAE Variability:
A Summary Report ' ‘
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Marker Experience

References:

The following three additional references are familiar with Joseph Marker’s work, including
the period prior to formation of Marker Actuarial Services, LLC in 2001.

Elizabeth Wiesner
Executive Vice President
Chief Development Officer

Accident Fund Insurance Company of America

232 S. Capitol Avenue
Lansing, Michigan 48933
(517)-367-1450

William Lohr

Chief Financial Officer
Sentry Insurance Companies
1800 North Point Drive
Stevens Point, WI 54481
(715)-346-6125

Anuradha Sundram

Loss Reserving Manager
American Family Insurance Group
6000 American Parkway

Madison, Wisconsin 53783
(608)-249-2111
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QUALIFIED PERSONNEL AND STAFFING:

This section lists the qualifications of Marker Actuarial Services in detail and summarizes the
qualifications and experience of key personnel/subcontractors.

Joseph Marker, Fellow of the Casualty Actuarial Society, will provide all of the technical
work for Marker in performance on this contract. Connie Marker, the other member of the
Marker firm, will handle administrative work and may follow up in seeing that the individual
contracts are on track for completion. Joseph Marker is the Project Manager for all projects.
Currently all of Marker’s Actuarial work is performed by Joseph Marker.

All of the actuarial work under this ITB will be performed by Joseph Marker or two other
key persons who are consulting actuarial firms acting as subcontractors. Joseph Marker will
review all work done by subcontractors and will be the contact person for all work.

The previous section listed the experience and ability of Marker Actuarial Services to
provide services under this ITB. Marker’s full qualifications appear in the curriculum vita at
the end of this section. Addendum A contains letters indicating the willingness of
subcontractors to support Marker’s performance of its work and also detailed curriculum
vitae for subcontractors.

An abbreviated description of the experience and qualifications of key personnel and
subcontractor follows:

Key Person and Subcontractor:
Jane C. Taylor, FCAS, MAAA, JD
Principal and Consulting Actuary
Junction Consulting, Incorporated
431 Lincoln Mill Road

Mullica Hill, New Jersey
(856)-223-9250

Jane Taylor has worked in the insurance industry since 1971 and has had a variety of
significant actuarial positions prior to her current consulting practice. Junction
Consulting (“Junction”) will provide Peer Review services and also may perform
actuarial work on individual projects. Junction and Jane Taylor have extensive
experience in analyzing loss and loss expense reserves of property-casualty companies
as part of reserve certifications and reinsurance securities analyses. Jane has an MS
degree in statistics and also a JD.

Jane has also furnished to Marker references for work with the Insurance Departments of
Texas and Tennessee. She has special expertise in professional liability and mortgage
guaranty insurance and has established environmental reserves for a major multi-line
insurance company. Taylor is also a lawyer and has served on various committees
designed to further both the actuarial and legal professions. Addendum A contains a
detailed description of Junctions qualifications and experience.
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Key Person and Subcontractor:

Louise A. Francis, FCAS, MAAA
Consulting Principal

Francis Analytics and Data Mining, Inc.
706 Lombard Street

Philadelphia, PA 19147
(215)-923-1567

Louise Francis owns and operates Francis Analytics and Data Mining, Inc. (“Francis
Analytics”), a certified woman-owned business in the state of Pennsylvania. She has
over twenty three years of experience in analytic and actuarial functions. Francis
Analytics has evaluated reserves for all lines of property-casualty insurance, including
workers compensation, personal and commercial auto, and medical malpractice.

Francis Analytics will provide Peer Review services and also may perform actuarial
work on individual projects. The detailed curriculum vita in Addendum A describes the
extensive experience of Francis Analytics and Louise Francis. In addition to loss
reserving experience, they have expertise in fraud analysis, pricing, and aggregate
coverages and reinsurance analysis. Prior to forming Francis Analytics, Louise Francis
performed reserve certifications for Tillinghast.

Louise has special expertise in data mining and predictive modeling. She has numerous

publications in actuarial and other literature. Louise has been on numerous committees

for both the Casualty Actuarial Society and currently sits on the American Academy of
Actuaries’ Subcommittee of Developing Standards for Loss Reserving.

Subcontractor:

John F. Snyder, CFE
President/CEO and Founder
Strategic Consulting, Inc.

43 Whispering Drive
Streamwood, Illinois 60107-2304
(630)-837-4553

John Snyder has over thirty years of broad accounting, finance, and operations experience at
both insurance companies and with Strategic Consulting, Inc. He has two recent long-term
relationships with Medical Malpractice Insurance companies since 1995. The first project
was overseeing the day-to-day affairs of a company during a winding down and runoff phase
of operations. In this capacity he was responsible for all accounting, reporting, and
regulatory support needs. Starting in 1998, Mr. Snyder provided support for statutory
accounting, premium and loss database support, and acted as liaison for providing the
company’s loss data for the outside actuarial firm.
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Mr. Snyder has had a variety of other experience 1971 as both a consultant and in company
financial and operational positions. He is a Certified Fraud Examiner with a BS in
Accounting and a Masters in Business Administration. He will assist Marker on statutory
accounting and data reconciliation issues.

Subcontractor:

Center for Information Management, Inc.
3550 West Liberty Rd., Suite 1
Ann Arbor, MI 48103

The contact person is Doug Zimmer, President. This firm has assisted Marker in
situations where the required manipulations to the underlying data for a project are more
complex than Marker can handle. Marker plans to use the Center for Information
Management for those situations where the data processing for a particular project is
beyond Marker’s expertise and requires a professional in database management systems
(DBMS). The Center for Information Management, Inc. has contracted with the State of
Michigan on Information Technology projects since 1983 and currently has recently
completed several IT-related contracts with the State of Michigan.
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QUALIFICATIONS: MARKER ACTUARIAL SERVICES, INC.

Following is the detailed resume for Joseph Marker, President of Marker Actuarial Services,
Inc.

JOSEPH MARKER, FCAS, MAAA

President, Marker Actuarial Services, LLC
1713 Butterweed Court
Ann Arbor, Michigan 48103
Business phone: (734)-323-1495
PROFESSIONAL EXPERIENCE
MARKER ACTUARIAL SERVICES, LLC June 2001 -present

President

Perform Property-Casualty Actuarial services for clients.

Areas of technical expertise include:

Pricing and Product Development Forecasting and Modeling
Claims and Loss Reserving Information Systems
Alternative Risk Reinsurance

Marketing and Independent Agency Financial Analysis

Areas of management expertise include:

Strategic Planning, including technical modeling and group leadership.
Financial modeling, return on equity, and present value analysis

Unique pricing situations and “one of a kind” financial analysis

Turnaround situations, Mergers and Acquisitions

Managing, evaluating, and setting up in-house actuarial functions.

Interface with outside authorities such as regulators and auditors.

Managing projects and achieving management consensus on project priorities.
Management and actuarial information systems.

Current work includes Loss Reserve evaluations, Planning and Forecasting Models, Database
development, Pricing reviews, Rate Filings, and advice to Management regarding In-House
Actuarial functions. Principal current clients are medium-sized Property-Casualty companies
and a government fund.

PRONATIONAL INSURANCE COMPANY, Okemos, Michigan 1999- June 2001
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Senior Vice President and Chief Actuary

Performed all actuarial duties for major medical malpractice carrier as member of Senior
Management. Examples include:

Price all products, determine loss reserves, and handle direct interactions with

consultants.

Develop all software applications for pricing, loss reserving, and other actuarial analysis.

Evaluate and develop reinsurance proposals for ProNational’s reinsurance of all types:
Excess of Loss, Quota Share, and Aggregate Stop Loss.

Participate on team that negotiates and purchases reinsurance.

Develop forecasting models for strategic and financial planning.

Design actuarial information system and build same with Information Systems

personnel.

Assist Claims to determine a system for reserving claims before definite values are

known.

Develop actuarial and financial pro formas for captives and rent-a-captives.

Perform actuarial due diligence on merger partner.

In all areas above, decided and implemented the solutions as member of Senior Management,
in addition to making actuarial recommendations.

ALLMERICA FINANCIAL CORPORATION, Howell, Michigan 1986-1998
CITIZENS INSURANCE COMPANY, Howell, Michigan

Vice President, Actuarial for Allmerica Financial 1997-1998
Vice President, Chief Actuary for Citizens 1986-1997

Responsible for all actuarial work, including pricing, loss reserving, statistical reporting,
reinsurance, and MIS development for Citizens, an $800 million dollar multi-line property-
casualty insurer.

Hired, developed, and managed staff of seventeen. Introduced interdisciplinary teams
for pricing and product changes, loss reserving, and information systems.

Represented Citizens at formal and informal regulatory hearings.

Maintained consistent and accurate pricing. Personal Auto achieved consistent
combined ratios of 98% to 101% with 0-4% rate change per year.

Directed ceded reinsurance purchasing operations for one year, negotiating large ceding
commission increases for company treaties.

Board member 1991-1998 and Chairman 1994 of Michigan Catastrophic Claims
Association, a statutory reinsurer with $25 billion in undiscounted loss reserves.
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Performed actuarial work for Excess Workers’ Comp/TPA subsidiary, and was member
of Board.

Developed financial applications such as models for return on equity, capital
management, and business planning. With CFO, determined reserves to carry at
quarterly closings. Became interim Treasurer.

Worked in company operations with fellow Senior Officers, emphasizing team
approach:

Headed product management for three years.
With Marketing, developed changes to Agents’ Compensation Plan.
Was active in regulatory and trade association issues.

For Allmerica Financial, guided the actuarial function of Citizens and Hanover Insurance
Company through multiple reorganizations. Merged the actuarial and supporting staffs into
one organization of 30 people operating in multiple sites. Maintained low staff turnover rate.

WESTFIELD COMPANIES, Westfield Center, Ohio 1978-1986

Actuary.
Performed actuarial work in all lines for regional property-casualty insurer, concentrating on
Homeowners and Commercial Lines.

ST. PAUL COMPANIES, St. Paul, Minnesota 1973-1978

Senior Actuarial Assistant

Developed the actuarial work for Claims-Made malpractice program for largest U.S. Medical
Malpractice carrier. This line changed from one that threatened the company’s solvency to
its most profitable line.

PROFESSIONAL ASSOCIATIONS

Fellow, Casualty Actuarial Society (FCAS)

Member, American Academy of Actuaries (MAAA)

Member of actuarial professional examination committee 1989-1999, Chair 1993-1999.
Held all officer positions in Midwest Actuarial Forum.

Member, Michigan Actuarial Society

Currently member of Casualty Actuarial Society working committee to produce a
publication, The Analysis and Estimation of Loss and ALAE Variability: A Summary Report
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EDUCATION

Master of Science, Mathematics, University of Minnesota.
Finished all Ph.D. work except dissertation.

Bachelor of Arts, Mathematics, University of Michigan
Highest honors in Mathematics.

PUBLICATIONS

Rating Claims-Madé Insurance Policies, Call Paper Program 1980 (co-author). This paper is
on the CAS Syllabus of Examinations, and is the Standard reference for Medical Malpractice
ratemaking.

Studying Policy Retention using Markov Chains, PCAS LXXXV, 1998
Model measures how improved persistency increases profit and market share.
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CONNIE MARKER

Marker Actuarial Services, LLC
Founding Partner & Vice President
2001 - Present

Education:

B.A. with Honors, University of Michigan

Double Major: Political Science & History of Ideas
1967-1971

MA. With Honors, University of Minnesota
School of Public Affairs, Humphrey Institute
1971-1973

Computer Training 1990-2001:
Windows, Microsoft Office, PowerPoint, Project, Access, Visual Basic,
Dreamweaver, HTML. Web Programming, etc

Work Experience:

Health Planning

State Planning Agency
State of Minnesota
1972

City Planning Office, City Planner
City of St. Paul

St. Paul, Minnesota

1973-1978

1978-2001:

Involvement in Community Organizations included: School Volunteer Work, Newcomers
Organizations, Toastmasters, Sports Organizations, Girl Scouts and Boy Scouts, Playground
Fundraising, Church Groups, Tennis Coaching,
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OTHER CONSIDERATIONS (4.501, 4.502, 3.502, 3.503, 3.504, etc.)

This section addresses item #4 in the table in section 4.601.1.

3.502.
The vendor is not a small business owned by persons with disabilities.

3.503.
The vendor is not a community rehabilitation organization.

3.504.
The vendor is a Michigan Based Business and has checked all three boxes in this section.
The certification is provided in the answers to Article 3.

4.501.
The bidder’s experience has been documented in other sections of this proposal.

4.502. Financial Stability
The response to section 4.301 above lists Marker’s annual consulting revenue.

Marker Actuarial Services, Inc., has a current net worth in excess of $150,000 and no
liabilities. Marker can provide detailed income statements and balance sheets if the State of
Michigan so requests.

4.601 Price Analysis
In the hard copies of the bid response, the price proposal is in a sealed envelope separate
from the Technical proposal. The price proposal is the last section of the electronic copy.

4.602

In view of the three year length of the contract and the number of projects each year, the
bidder believes that the potential projects covered by this pre-qualification bid exceed
$100,000 in value. Therefore, the bidder, a Michigan business, claims reciprocal preference
against out-of-state bidders.
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ARTICLE 3 Responses.

The complete Article 3 responses are not included in the electronic version of the bid. The
following is included as an attachment to the hard copy responses and as a response to
selected sections in the electronic version of the response..

3.001.
Vendor Name: Marker Actuarial Services, LLC
TIN: 38-3615187

3.002
DUNS No.: 112792416

3.005.
Per addendum 1a, items 32-35, no answer is required.

3.307 Insurance
Information provided only in hard copy response. That response includes a copy of the
Certificates of Insurance.

3.308 Environmental Awareness

The end product for each contract under this pre-qualification ITB is a small report. Loss
reserve analysis reports must hold up for several years. Marker has been advised that using
high recycled content and printing on two sides of the paper will adversely affect the
durability and quality of the reports. However, Marker will satisfy any State of Michigan
requirements regarding recycled content of paper at the time of bidding the individual
contracts.

Marker’s facilities are not listed on the EPA list of violating facilities. Marker does not deal
with any of the hazardous substances mentioned in th1s section, including but not limited to,
those in sections D, E, F, and H.

3.401.

The vendor is a small business concern and all end items to be furnished will be produced by
a small business concern in the United States, its territories and possessions, Puerto Rico, or
Trust Territory of the Pacific Islands.

Number of employees: zero, other than the two owners.
Annual Revenue: Less than $600,000.

3.402.

The vendor is not a women-owned small business.
The vendor is not a minority owned small business.
The vendor is not a veteran owned small business.
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3.403.

Owner and officers that hold a 25% or more interest in the company:

Joseph Marker, President 51% interest
Connie Marker, Vice President  49% interest

3.502
The vendor represents that it is not a small business owned by persons with disabilities.

3.503
The vendor represents that it is not a community rehabilitation organization.

3.504.
Certification of a Michigan Based Business.

DEFINITION: To qualify as a Michigan business, vendor must have during the 12
months immediately preceding this bid deadline, or if the business is newly established,
for the period the business has been in existence, it has (check all that apply):

(x ) Filed a Michigan single business tax return showing a portion or all of the
income tax base allocated or apportioned to the State of Michigan pursuant to
the Michigan Single Business Tax Act, 1975 PA 228, MCL §§ 208.1 — 208.145;
or

( x) Filed a Michigan income tax return showing income generated in or attributed
to the State of Michigan; or

( x ) Withheld Michigan income tax from compensation paid to the bidder’s owners
and remitted the tax to the Department of Treasury; or

I certify that | have personal knowledge of such filing or withholding, that it was-more
than a nominal filing for the purpose of gaining the status of a Michigan business, and
that it indicates a significant business presence in the state, considering the size of the
business and the nature of its activities.

| authorize the Michigan Department of Treasury to verify that the business has or has
not met the criteria for a Michigan business indicated above and to disclose the
verifying information to the procuring agency.

Joseph O. Marker
Authorized Agent Name (print or type)

Authorized Agent Signature

Fraudulent Certification as a Michigan business is prohibited by MCL 18.1268 § 268. A
BUSINESS THAT PURPOSELY OR WILLFULLY SUBMITS A FALSE
CERTIFICATION THAT IT IS A MICHIGAN BUSINESS OR FALSELY INDICATES
THE STATE IN WHICH IT HAS ITS PRINCIPAL PLACE OF BUSINESS IS GUILTY OF
A FELONY, PUNISHABLE BY A FINE OF NOT LESS THAN $25,000.

Bidder shall also indicate one of the following:
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xX Bidder qualifies as a Michigan business (provide zip code:
48103 )

O Bidder does not qualify as a Michigan business (provide name of State:

- )

O Principle place of business is outside the State of Michigan, however
service/commodity provided by a location within the State of Michigan (provide
Zip code:

3.505 PLACE OF PERFORMANCE

Bidder must obtain the approval of the Director of Acquisition Services before using a place
of performance that is different from the address that bidder provided in their bid.

The bidder, in the performance of the contract, DOES NOT INTEND to use one or more
plants or facilities located at a different address from the address of the bidder as indicated in
this bid.

3.509 TAX EXCLUDED FROM PRICE

Contract price excludes all State and local taxes levied on or measured by the contract or
sales price of the services or completed supplies furnished under this contract. The
Contractor shall state separately on its invoices taxes excluded from the contract price, and
the Government agrees either to pay the amount of the taxes to the Contractor or provide
evidence necessary to sustain an exemption.

3.515 Place of Subcontracting

Description of Work Percent (%) of total Sub-contractor’s name and
to be sub-contracted contract principal place
value to be sub- of business (City and State)
contracted
Peer review and Actuarial 7.5% Junction Consulting, Inc.
work 431 Lincoln Mill Road
Mullica Hill NJ 08062
Peer review and Actuarial 7.5% Francis Analytics and Actuarial Data
work Mining

706 Lombard Street
Philadelphia, PA 19147

Accounting and Financial 3% Strategic Consulting, Inc.
support 43 Whispering Drive
Streamwood, IL 60107

Data Processing support 2% Center for Information Management
. 3550 West Liberty Road, Suite 1
Ann Arbor, Ml 48103

Marker estimates that it will perform the other 80% of the work.
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Junction Consulting, Incorporated
Jane C. Taylor
431 Lincoln Mill Road
Mullica Hills, New Jersey 08062
Phone: (856)-223-9250

August 27, 2004

Mr. Joseph Marker
1713 Butterweed Ct.
Ann Arbor, MI 48103

Dear Joe:

Junction Consulting, Inc. (“Junction™) is willing to provide actuarial support and peer review
services to Marker Actuarial Services, LLC (“MAS”) on MAS actuarial projects. Junction
understands that as part of its proposal to become a pre-qualified actuarial service vendor
with the State of Michigan, Department of Consumer and Industry Services, Office of
Financial and Insurance Services, MAS will submit this letter and other information about
Junction.

Junction understands, and is in agreement, that MAS may avail itself of the services of
Junction as part of bidding on contractual work with the State of Michigan.

Junction is owned and operated by me, Jane C. Taylor, a casualty property actuary. Iam a
Fellow of the Casualty Actuarial Society and a Member of the American Academy of
Actuaries. My other qualifications are detailed in my curriculum vitae attached to the
proposal

Junction will assign its personnel to MAS projects by matching the technical requirements of
project work with specific skills of available personnel. Work will be completed either by me
or under my direct supervision. Resumes can be provided at the time of the contractual
work, if needed.

Junction Consulting, Inc. pleased to be associated with Marker Actuarial Services, LLC in
their efforts to provide property/casualty actuarial services to the Department of Consumer
and Industry Services. I am available at any time to answer any questions about our firm and
its association with the current proposal of Marker Actuarial Services, LLC.

Sincerely,
Junction Consulting, Inc.

94«.,@. fax./,éz/

Jane C. Taylor, FCAS, MAAA, JD
Principal and Consulting Actuary

\
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JANE C. TAYLOR,
Junction Consulting, Inc.
431 Lincoln Mill Road
Mullica Hill, NJ 08062
Phone (856) 223-9250
Fax (215) 893-3844

Ms. Taylor is currently Principal and Consulting Actuary in the consulting practice of
Junction Consulting, Inc. Prior to forming the firm, she was Senior Manager in the Insurance
Consulting Practice of KPMG Peat Marwick in the Radnor, Pennsylvania office. Her
training in both actuarial science and the law brings a broad and unique perspective to
insurance.

REPRESENTATIVE ACCOMPLISHMENTS

Ms. Taylor has experience in handling a wide variety of insurance related issues including:

¢ Working with insurance departments as expert witness / insurance advisor
in liquidation of medical malpractice, legal malpractice, and other liability
lines insurers and risk retention groups.

® Assisting risk retention groups, captives, trust funds, and specialty insurers
in start-up operations including ratemaking, policy design, rating protocol,
reserves, and reinsurance needs.

e Pricing and reserving for both primary and reinsurance companies including
legal, medical, and accountant malpractice; D&O and E&OQ; excess and
umbrella; and standard coverages.

e Pricing and reserving of specialty line insurance coverages including
medical malpractice, legal malpractice, and mortgage guaranty insurance.

e Analyzing loss and loss expense reserves of multi-line property and
casualty companies as part of reserve certifications and as part of
reinsurance security analyses.

e Supporting merger and acquisition activities for a variety of insurance
entities including clients writing medical malpractice, reinsurance, excess
and surplus lines, and primary coverage.

e Providing litigation support for disputes involving insurance company
litigants.

¢ Establishing asbestos and environmental reserves for a major multi-line
insurance company and reviewing various environmental models.

¢ Pricing, monitoring, and reserving treaty and facultative reinsurance on
both assumed and ceded business, including portfolio transfers,
commutations, and evaluating loss sensitive contracts.

¢ Performing claims audit work for non-insurance clients and establishing
claims administration procedures for specialty companies.
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PROFESSIONAL AFFILIATIONS AND ACCOMPLISHMENTS

Ms. Taylor is member of several professional organizations serving the actuarial and legal
communities. The following is a list of current affiliations:

Fellow of the Casualty Actuarial Society
Member of the American Bar Association
Connecticut Bar Association

New Jersey Bar Association

As an actuary and a lawyer, she has served terms on various committees designed to further
the respective professions. These include:

BACKGROUND

Member, Syllabus Committee of the Casualty Actuarial Society

Director, Board of Directors of the Actuarial Education and Research Fund
Member, Casualty Loss Reserve Seminar Committee

Member, American Bar Association Standing Committee on Legal Liability
Chair, American Academy of Actuaries Working Group on Risk Transfer Issues

Ms. Taylor enjoyed a wide variety of assignments in corporate and consulting. Beginning at
the most recent assignment and moving backward in time, the brief descriptions below
outline her experience.

1995 - 1997  Senior Manager
KPMG Peat Marwick, LLP, Radnor, Pennsylvania
Major Responsibilities:

Provide Audit Support for Clients in the Accounting Insurance Practice
and for Insurance Operations of Non Insurance Clients

Review Environmental Liability Models of Insurance Clients

Prepare and Submit Actuarial Statements of Opinion for Standard,
Specialty, and Excess and Surplus Insurers

Manage of the Casualty Actuarial US GAAP Conversion of a German
Reinsurance Company

Perform FAS 113 Analysis of Reinsurance Contracts for Compliance with
Accounting and Actuarial Standards for Ceding Companies

Represent the American Academy of Actuaries to the Relations with
Accountants Committee and the Financial Reporting Committee

Design Pooling Agreements for Insurance Group Members to Provide a
Superior Spread of Risk Among the Members

Evaluate Mortgage Guaranty Programs for the Federal Government
(FHA/HUD), Insurers, and Reinsurers

Prepare a Study of Insurer Insolvency for Blue Cross, Incorporated
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1991 - 1995  Corporate Senior Vice President of Actuarial Standards and Data Quality

Reliance Insurance Group, Philadelphia, PA

Major Responsibilities:

¢ Direct the Actuarial Student Program
Manage the Statistical Reporting and Data Quality Department -
Conduct Environmental Liability Quarterly Reserving for Reliance
Insurance Company including Subsidiaries

e Coordinate the Workers’ Compensation Assigned Risk Program and
Conduct Quarterly Reserve Reviews

e Critique and Recommend Catastrophe Model
Provide Reinsurance Security Committee Actuarial Support

1985-1991 Senior Vice President and Actuary

Reliance Reinsurance Corp., Philadelphia, PA

Major Responsibilities:

e Direct the Actuarial Pricing Activity for Treaty Reinsurance

e Conduct Environmental Liability Quarterly Reserving for Reliance
Reinsurance Company

e Coordinate the Workers’ Compensation Assigned Risk Program and
Conduct Quarterly Reserve Reviews
Critique and Recommend Catastrophe Model
Provide Reinsurance Security Committee Actuarial Support

1982 - 1985  Vice President and Consulting Actuary
Huggins Financial Services, Inc., Philadelphia, PA (now part of Emnst &
Young)

1980 - 1982 Consulting Actuary
Independent Actuarial Services, Inc., South Windsor, CT

1971 - 1980  Various Titles from Actuarial Student to Assistant Actuary
The Travelers Insurance Company, Hartford, CT

Ms. Taylor includes primary company, reinsurance company, and previous consulting
tenures in her twenty plus years of insurance experience. Her actuarial assignments have
ranged from the purely theoretical to the highly practical. Managerial experience includes
managing both data quality and statistical reporting operations and an actuarial student
program.

Education
e BS in Statistics from Virginia Polytechnic Institute and State University with Honors,

1969
e MS in Statistics from Virginia Polytechnic Institute and State University, 1973
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¢ JD from University of Connecticut School of Law, 1981

Speaking Engagements
Her numerous speaking engagements include presentations for the:

e Casualty Actuarial Society Loss Reserve Seminar
Casualty Actuarial Society Ratemaking Seminar
American Bar Association Loss Prevention Seminar
Bar Association of British Columbia Annual Meeting
Pro Bono Lawyers Association Annual Meeting
Executive Enterprises Loss Reserve Seminar
Professional Liability Underwriters Society Meeting

She also has taught exam review classes for the Casualty Actuaries of the Mid Atlantic
Region and has acted in the occasional play produced by the Casualty Actuarial Society.
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Francis Analytics and Data Mining, Inc.
706 Lombard Street
Philadelphia, PA 19147
(215)-923-1567

August 27, 2004

Mr. Joseph Marker
1713 Butterweed Ct.
Ann Arbor, MI 48103

Dear Joe:

Francis Analytics and Actuarial Data Mining, Inc. (“Francis Analytics™) is willing to provide
actuarial support and peer review services to Marker Actuarial Services, LLC (“MAS”) on
MAS actuarial projects. Francis Analytics understands that as part of its proposal to become
a pre-qualified actuarial service vendor with the State of Michigan, Department of Consumer
and Industry Services, Office of Financial and Insurance Services, MAS will submit this
letter and other information about Francis Analytics.

Francis Analytics understands, and is in agreement, that MAS may avail itself of the services
of Francis Analytics, as part of bidding on contractual work with the State of Michigan.

Francis Analytics is owned and operated by me, Louise A. Francis, a casualty property
actuary. Iam a Fellow of the Casualty Actuarial Society and a Member of the American
Academy of Actuaries. My other qualifications are detailed in my curriculum vitae attached
to the proposal

Francis Analytics is certified as a woman owned business in the state of Pennsylvania.

Francis Analytics will assign its personnel to MAS projects by matching the technical
requirements of project work with specific skills of available personnel. Work will be
completed either by me or under my direct supervision. Resumes can be provided at the time
of the contractual work, if needed.

Francis Analytics Consulting, Inc. pleased to be associated with Marker Actuarial Services,
LLC in their efforts to provide property/casualty actuarial services to the Department of
Consumer and Industry Services. I am available at any time to answer any questions about
our firm and its association with the current proposal of Marker Actuarial Services, LLC.

Sincerely,

Towat, G rnarcis
Louise A. Francis, FCAS, MAAA
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LOUISE A. FRANCIS, FCAS, MAAA

BACKGROUND 23+ years experience in a diversity of analytical and actuarial functions including
SUMMARY GL, AL, WC, Educators Legal Liability, property, pollution, & fidelity:
* Experience with a variety of advanced analytical techniques including some
which have only recently appeared in the actuarial literature.
e Excellent customer skills with non-actuarial customers.

Francis Analytics and Actuarial Data Mining, Inc.

Consulting Principal, Actuary

Casualty actuary for a consulting company that provides feasibility, actuarial, reserving,
statistical and data mining consulting. Customers are primarily in the property and
casualty self-insurance industry including Joint Insurance Funds, pools, insurers, and
alternative market risk financing. Projects have included reserving, pricing, aggregate
coverage and reinsurance analysis. Have evaluated reserves for all lines of property-
casualty insurance, including workers compensation, personal and commercial auto and
medical malpractice. Data mining projects have included fraud analysis and development
of rules for obtaining recoveries on insurance medical payments

CIGNA
Director and Associate Actuary
Claims

Assisted Management of Claims Division in performance measurement and evaluation of effectiveness of
Claims Division initiatives. Involved in assessment of CIGNA’s environmental liabilities. Benchmarked
CIGNA versus the industry, measured case reserve adequacy, evaluated impact of medical management
program. Emphasis on General & Automobile liability, and workers’ compensation reserving & pricing.

ESIS (CIGNA'’s third party claims adjuster, 50% time)

Developed “proof statements” of ESIS’s value for customers. Benchmarked ESIS’s customers against each
other and against the industry. Used data mining tools to find risk management improvement opportunities for
customers. Work recognized with interdivisional bonus award.

Special Risk (50% time)

Managed unit of actuaries providing pricing support for large accounts for Workers Compensation, General
Liability and Commercial Auto Lines.

TILLINGHAST, Philadelphia, PA
Consultant

Performed reserve certifications for a number of casualty lines of insurance, including Workers Compensation,
Professional Liability and General/Auto. Liability. Provided actuarial support, including reserve analyses and
pricing to large self-insured customers and captives. Participated in development projects such as development
of aggregate probability model, and excess of loss pricing model.
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SEDGWICK JAMES, Short Hills, NJ
Consultant

Provided loss forecasts, reserve evaluations and allocation of costs to division for large commercial customers.
Provided comparison of benefits of different insurance program proposals, such as captive, self insurance and
high deductible.

F&G RE, INC., Morristown, NJ
Actuarial Assistant

Supported pricing of financial reinsurance programs. Provided quarterly reserve estimates. Participated in
development of corporate planning model.

CONTINENTAL INSURANCE CO., Piscataway, NJ
Actuarial Assistant

NATIONAL COUNCIL ON COMPENSATION INSURANCE, New York, NY
Actuarial Technician

PROFESSIONAL DESIGNATIONS AND ACTIVITIES

F.C.AS,, 1989 (Fellow of the Casualty Actuarial Society)
M.A.A A, 1987 (Member of the American Academy of Actuaries)

CAS Committee on the theory of Risk 1992-Present
Chair of committee charged with sponsoring and disseminating research on risk

measurement and analysis including quantification of confidence intervals and methods to

incorporate risk into insurance prices. Have been a member of the committee since 1993 and

chair since 2003.

American Academy of Actuaries 2003-Present
Subcommittee for Developing Standards for Loss Reserving

Participate in development of a new set of standards for actuarial loss reserving...

CAS Committee on Review of Papers 1997-Present
Review papers submitted for publication in Proceedings of the Casualty Actuarial Society.

PROFESSIONAL AWARDS

Received 2001 Management Data and Information prize for paper “Martian Chronicles: Is MARS Better than
Neural Networks?” presented at the 2003 Ratemaking Seminar and published in the Spring 2003 CAS Forum.

Received 2001 Management Data and Information prize for paper “Neural Networks Demystified”, presented at
the 2001 Ratemaking Seminar and published in the Winter 2001 CAS Forum.

Received 1989 Michelbacher Prize for paper “A Model for Combining Timing, Interest Rate and Aggregate
Loss Risk”, presented in 1989 Discussion Paper Program.
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EDUCATION

M.S., in Health Sciences, State University of New York at Stony Brook — 1981
B.A,, William Smith College, Geneva, NY — 1975

STATISTICAL/ANALYTICAL PROGRAMMING SKILLS
@Risk, S-PLUS, SPSS, SAS, MARS, Excel, R
PUBLICATIONS

“The Insolvency Put: An Asset of the Corporation?”’ co-authored with Phillip Heckman and
Don Mango. Presented at American Risk and Insurance Association meeting, August, 2004,
The paper argues against the proposal to change accounting standards to reflect credit risk.
“An Introduction to Neural Networks in Insurance” in Intelligent and Other Computational
Techniques in Insurance, World Scientific, 2003

“Practical Applications of Neural Networks in Property and Casualty Insurance” in
Intelligent and Other Computational Techniques in Insurance, World Scientific, 2003
“Martian Chronicles: Is MARS Better Than Neural Networks”, Casualty Actuarial Society
Forum, Spring 2003

“The Basics of Neural Networks Demystified”, Contingencies, November/December 2001
“Neural Networks Demystified”, Casualty Actuarial Society Forum, Winter 2001
“Modeling Asset Variability in Insurance Solvency”, CAS Discussion Paper Program, 1992
“The Value of Junk”, CAS Discussion Paper Program, 1992

“A Model for Combining Timing, Interest Rate and Aggregate Loss Risk”, CAS Discussion
Paper Program, 1989
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STRATEGIC CONSULTING, INC.
INSURANCE ACCOUNTING & OPERATIONS SPECIALISTS
43 Whispering Drive'

Streamwood, Illinois 60107-2304
Business Phone and Fax 630-837-4553
E-mail: JFSnyder@prodigy.net

Via E-Mail to: joemarker@worldnet.att.net
Original via normal surface mail

August 21, 2004

Joseph O. Marker, President
Marker Actuarial Services, LLC
1713 Butterweed Ct.

Ann Arbor, MI 48103

Dear Joe:

['want to thank you again for considering me as a resource to support your bid for the
Michigan Insurance Department (“MIB”) RFP for actuarial services. Of course, [ would be
delighted to provide whatever support and assistance you might need. Please feel free to add
me to your list of resources.

For your convenience and use in preparing your submission to the MIB, I am attaching my
resume and a list of client companies I have worked with over the years. As you know, I
have over 30 years of industry experience in accounting, operations and premium and loss
data issues including having worked with med mal companies steadily since 1987 through
present.

Should you need any additional information, please let me know. In the meantime, as you
and I discussed, fee arrangements, professional liability insurance needs and other
considerations will be firmed up once we know that you have been selected by the MIB to be
among their pool of property/casualty actuaries.

Thank you again.

Sincerely,

John F. Snyder, CFE
President

JFS:s

enclosures
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Mr. Snyder is a hands-on senior insurance company executive with over thirty years of
broad accounting, finance and operations experience with expertise in:

e strategic financial and operations planning;

e accounting admin & reporting (SAP & GAAP), including consolidations and SEC

reporting;

e expert in preparation of statutory annual and quarterly financial statements and

related exhibits;

o expert in developing complex, comprehensive and custom tailored financial models
for budget and forecasting purposes (including RBC forecasting) as well as ability to
tailor accounting and actuarial models that can be used to efficiently prepare Schedule
P data and other year end and quarterly statutory exhibits;

e accounting, evaluation, placement and administration of reinsurance programs;

¢ premium and loss data specialist — review, evaluate, develop, modify and/or install
process flows, supporting worksheets & controls for accounting & actuarial needs and
support for systems conversions;

» regulatory liaison and compliance support;

» claims oversight involving complex litigation matters;

» forensic accounting, litigation support and fraud investigations.

Mr. Snyder has a long track record of helping senior managers in all major operating areas,
CEO's and Boards of Directors with strategic financial and operational planning and support
issues. He has a keen ability to see the "whole picture" and implement changes, financial
and/or operational, that provide the maximum positive effect on company goals. He has
directed accounting and MIS departments in start-up, mature and runoff organizations. Mr.
Snyder has played key roles in forming and managing two captive insurance companies and
has been instrumental in delivering "clean" audit opinions of clients during periods with
extreme financial and regulatory pressure. Mr. Snyder has spent many years working closely
with accounting, underwriting and claims department heads assisting in process reviews and
compliance issues and to ensure that data and systems requirements for financial support and
actuarial needs were being properly captured and maintained.

Mr. Snyder is a team player, is goal oriented, has sound judgment and always has a can-do
attitude.

EDUCATION & PROFESSIONAL DESIGNATIONS:

¢ Masters in Business Administration (accounting) - Roosevelt University, Chicago (with
honors)

¢ Bachelor of Science in Accounting — Roosevelt University, Chicago
e Certified Fraud Examiner and member in good standing of the Association of Certified
Fraud Examiners
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PROFESSIONAL EXPERIENCE:

STRATEGIC CONSULTING, INC. - Streamwood, Illinois
4/94 to present

PRESIDENT/CEO AND FOUNDER

SCUMr. Snyder specialize in projects associated principally with start-up, growth
oriented or runoff property/casualty insurance companies and agencies. Emphasis has
been on statutory accounting and reporting as well as operational, administrative and
regulatory support and compliance needs. In addition to a handful of small projects, Mr.
Snyder provided long term diverse, but in-depth, support services for two medical
malpractice insurance companies since 1995.

The first was a runoff situation that ran 6 % years from January, 1995 thru August, 2001.
Mr. Snyder was primarily responsible for overseeing the day to day affairs of this
medical malpractice insurance company during its voluntary wind down and runoff phase
of operation which included being responsible for all accounting, reporting and
regulatory support needs. Of particular importance over the last 3 or 4 years of the runoff
was Mr. Snyder’s direct involvement in orchestrating and negotiating settlement of the
more complex malpractice claims, especially those that centered on the question of the
financial uncertainty of the insurance company. The first 3 years of this runoff required
Mr. Snyder’s attention on virtually a full time basis. However, in early 1998, Mr. Snyder
recommended to the company’s Board of Directors that his time be reduced to 2 days per
week. That support level continued through August, 2001 when the runoff was deemed
complete. Mr. Snyder was credited by the company’s Board of Directors and many
outside parties as being the person primarily responsible for making this runoff a success
story. All the more so since the company, from the beginning of the runoff in 1995, was
under constant financial pressure and was routinely viewed as ready to “fall” to the
Insurance Department at virtually any time during the runoff period.

The second company, also a medical malpractice insurer, was and is a growth oriented
company whose Controller abruptly left in early 1998. From May, 1998 through current,
Mr. Snyder has provided statutory accounting support, premium and loss database
support and acted as liaison for the company’s outside actuary as it related primarily to
the company’s loss data. In addition, beginning in 2001, and with a minimum of support,
Mr. Snyder took on the responsibility for billing and collecting the company’s deductible
obligations due from its insureds. The claims staff that had been responsible for this
function were not billing consistently or on a timely basis historically. Mr. Snyder
brought the company’s billing process current and turned it back over to company staff in
mid-2003. As this company merged with another malpractice carrier in 2001, Mr. Snyder
also acted as proxy for the company’s new CFO by being a senior representative on the
team responsible for converting the company’s database to the new owner’s system.

In addition to these long term relationships, Mr. Snyder installed an accounting package
for a client in the managed healthcare arena and trained its staff on the proper accounting
routines and procedures necessary to support their operation. Mr. Snyder has also been
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involved in projects requiring analysis of reinsurance structures, insurance agency
operations and other miscellaneous projects, mostly for clients contemplating startups. In
2003, Mr. Snyder began providing support as a financial expert in insurance accounting
matters for a defense attorney representing a former insurance company CEO charged
with insurance company fraud.

Beginning in January, 2004, Mr. Snyder began providing accounting and operational
support for a local, start-up, medical malpractice insurance company. The focus of this
engagement has been in providing guidance for developing the necessary infrastructure
needed to satisfy accounting, reporting and regulatory compliance issues.

PREMIER ALLIANCE INSURANCE COMPANY - Westchester, Illinois 12/87 to 2/94

SENIOR VICE PRESIDENT, FINANCE AND TREASURER

Mr. Snyder played a crucial role in the design, development, implementation and
management of virtually all areas of this start-up medical malpractice insurance operation

from overseeing the development and implementation of accounting and MIS systems to
developing all financial analysis models that allowed the CEO and Board of Directors to

make timely, informed decisions. Mr. Snyder also reviewed all operational changes in
marketing, underwriting and claims departments, particularly as they related to
workflows and routines affecting the premium and claims database.

UNITED CASUALTY INSURANCE COMPANY OF AMERICA - Chicago, lllinois  1/85 to 12/87
CONTROLLER
Mr. Snyder was responsible for all accounting, finance and treasury functions of this
property insurance company. Emphasis on monthly reporting and financial planning,

BANKERS MULTIPLE LINE INSURANCE COMPANY - Chicago, Hllinois 8/80 to 1/85
TREASURER AND DIRECTOR OF ACCOUNTING
Mr. Snyder was responsible for all accounting and reporting functions of this personal
lines insurance company. Emphasis was on financial planning and analysis as well being
integrally involved with the design and implementation of accounting controls for the
premium and claims database system.

CNA INSURANCE - Chicago, Illinois 8/71 to 8/80
SUPERVISOR, CASUALTY REPORTS - all p/c companies, virtually all lines of
business

SENIOR STAFF ACCOUNTANT
SUPERVISOR, COMMISSION ACCOUNTING - Valley Forge Life Insurance
Company

REFERENCES AVAILABLE UPON REQUEST
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SYNOPSIS OF CLIENT COMPANIES
Consulting Services Provided Through Strategic Consulting, Inc.

Medical Alliance Insurance Company — Naperville, Illinois
Providing accounting and operational support since January, 2004
Product line: medical malpractice

ProAssurance Group — Birmingham, Alabama
Provided accounting and operations support from May, 1998 thru current
Product line: medical malpractice
ProNational Insurance Company — domiciled in Michigan
The Medical Assurance Company, Inc. — domiciled in Alabama
Medical Assurance of West Virginia — domiciled in West Virginia

Associated Physicians Insurance Company — Oak Brook, Illinois

Provided accounting, operations and regulatory support from January, 1995 thru
August, 2001

Product line — medical malpractice

Monico, Pavich & Spevack — Chicago, lllinois

Provided expert insurance accounting review services during 2003 to defense firm
representing former insurance company executive under Federal indictment for
“cooking the company books.”

Product line of company in question — primarily contractors liability insurance

Western Specialty Insurance Company — Oak Brook, Illinois
Provided expert insurance accounting review services in 2002 for Board of Directors
of this troubled insurance company
Product line — primarily contractors liability insurance

Managed Care Partners — Elmhurst, lllinois
Provided accounting consulting services in 1994 by setting up accounting system and
instructing staff on proper accounting routines and procedures.
Product line: formation of PPO’s, HMO’s, etc.

American Liability Group, Inc. — Denver, Colorado
Provided accounting support for this insurance agency and brokerage firm in 1994
Product line: surplus lines
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Center for Information Management, Inc.
3550 West Liberty Rd., Suite 1
Ann Arbor, MI 48103

Joseph Marker
1713 Butterweed Ct.
Ann Arbor, MI 48103

This letter states the intent of the Center for Information Management, Inc. (CIM) to provide
information technology services to Marker Actuarial Services, LLC (MAS) on an “as
needed” basis as part of its proposal to become a pre-qualified actuarial service vendor with
the State of Michigan, Department of Consumer and Industry Services, Office of Financial
and Insurance Services.

MAS will secure the services of CIM if and when, as part of bidding on contractual work
with the State, there are technical requirements to perform specific database related functions
outside of the skills and/or capacity of MAS employees.

The Center for Information Management, Inc., a Michigan-based business, has provided
professional information technology services since 1980 and has contracted with the State of
Michigan on many different IT projects, beginning in 1983. CIM (State Vendor ID:
2382487188) recently concluded has several IT-related contracts with the State of Michigan
within the past year with these agencies:

¢ Department of Consumer and Industry Services, Bureau of Health Systems
¢ Department of Community Health, Long Term Care Initiative
* Department of Community Health, Office of Services to the Aging

CIM will assign its personnel to MAS projects by matching the technical requirements of
project work with specific skills of available CIM personnel. Work will be completed under
my direct supervision. Resumes can be provided at the time of the contractual work, if
needed.

We are pleased to be associated with Marker Actuarial Services, LLC in their efforts to
provide property/casualty actuarial services to the Department of Consumer and Industry
Services. I am available at any time to answer any questions about our firm and its
association with the current proposal of Marker Actuarial Services, LLC.

Sincerely,

A ()
Douglas A. Zi
President
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ACORD. CERTIFICATE OF LIABILITY INSURANCE

OP IDEC
MARKE-2

DATE (MM/DD/YYYY)

08/23/04

PRODUCER
Dobson-McOmbexr Agency,
P.O. Box 1348

Inc.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

Director of Acquisition Servs
Dept of Mgmt and Budget

P.O. Box 30026

Lansing MI 48509

REPRESENTATIVES.

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

301 N. Main Street ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
Ann Arbor MI 48106-1348 )
Phone: 734-741-0044 Fax: 734-741-9059 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A: Michigan Insurance Company 10857
INSURER B: Michigan Worker's Compensation.
Marker Actuarial Services LLC iSuReRe Evanston Insurance Company
1713 Butterweed Court INSURERO:
Ann Arbor MI 48103
INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE iSSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCKH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. s
INSR  ADD'L POLICY EFFECTIVE POLICY EXPIRATION
LTR _INSRD TYPE OF INSURANCE POLICY NUMBER DATE (MMDDIYY) DATE {(MMW/DDIYY) Lmrs
GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurence) s,
CLAIMS MADE OCCUR MED EXP (Any one person) s
PERSONAL & ADV INJURY $
—
GENERAL AGGREGATE s
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS « COMP/OP AGG $
PRO-
POLICY JECT Lo
AUTOMOBILE LIABILITY
—— COMBINED SINGLE LIMIT s 1 0 00 , 00 0
) .
A X ANY AUTO CCA0006974 11/10/03 11/10/04 (Ea sccident)
ALL OWNED AUTOS T .
SCHEDULED AUTOS {Per person)
X | HIRED AUTOS BODILY INJURY s
X | NON-OWNED AUTOS (L)
I PROPERTY DAMAGE s
{Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT s
ANY AUTO ‘OTHER THAN EARCE) 8
AUTO ONLY: AGG s
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE s
OCCUR D CLAIMS MADE AGGREGATE 3
s
DEDUCTIBLE s
RETENTION $ s
WC STATU- OTH-
WORKERS COMPENSATION AND TORY LIMITS ER
EMPLOYERS' LIASILITY
B - WC2015859 01/01/04 01/01/05 E.L. EACH ACCIDENT s 100,000
ANY PROPRIE TOR/PARTNEREXECUTIVE
OFFICER/IMEMBER EXCLUDED? 8 £.L. DISEASE - EA EMPLOYEE s 100,000
W yes, describe under
SPECIAL PROVISIONS below £.L. DISEASE - POLICY LIMIT s 500,000
OTHER
C | Professional Liab E0820833 07/20/04 07/20/05 Each clm 2,000,000
Aggregate 2,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT/ SPECIAL PROVISIONS
State of Michigan, its departments, divisions, agencies, offices,
commissions, officers, employees and agents are named as Additional Insured
on Auto Liability. Auto Liability and Workers Compensation policies contain
waiver of subrogation.
CERTIFICATE HOLDER CANCELLATION
MICHI 8 4 SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
State of Michigan DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN

ccﬁn nmsssumw? Q: g

ACORD 25 (2001/08)

© ACORD CORPORATION 198
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P
TERM AND CONDITIONS CONTRACT NO. 071B5200057 ‘

" This CONTINUATION Page, With Policy Jacket Form 4333 And Forms And
Endorsements Listed Below CONTINUES Your

HOME BUSINESS INSURANCE PLAN CONTRACT x

All of the provisions, stipulations and other terms of this policy contract shall apply only as specified herein and none of the prowsnons
- stipulations, and other terms of any other policy to which this contract is attached shall apply hereunder.
INSURER: HARTFORD INSURANCE COMPANY OF THE MIDWEST
200 EXECUTIVE BLVD., SOUTHINGTON, CT 06489

DECLARATIONS
POLICY NO: 55 RBH231755
- ltems
1. Name and Address » | MARKER, JOSEPH

1713 BUTTERWEED COURT
ANN ARBOR MI 48103

2. Policy Term 12:01 AM, Standard Time at the ‘
Address of the named insured » | From 09 06 2004 To 09 06 2005 B

| 3. Producer Name Producer Code |

853701 1D

4.  Named Insured is: MARKER ACTUARIAL SERVICES LLC

_5. _ Coverage | Limit of Liability | Premium
BUSINESS PERSONAL PROPERTY ON PREMISES 3 10,000 S 254
REPLACEMENT COST
BUSINESS PERSONAL PROPERTY AWAY FROM PREMISES S 5,000 S INCL
REPLACEMENT COST
~ ACCOUNTS RECEIVABLE S 5,000 S INCL
VALUABLE PAPERS ) S 10,000 S 23
BUSINESS LIABILITY AND MEDICAL EXPENSES $1,000,000 S INCL
TOTAL PREMIUM $§ 277
MEDICAL EXPENSE - ANY ONE PERSON S 10,000
PERSONAL AND ADVERTISING INJURY $1,000,000
FIRE LEGAL LIABILITY
FIRE, LIGHTNING OR EXPLOSION $1,000,000
AGGREGATE LIMITS
PRODUCTS AND COMPLETED OPERATIONS $2,000,000
GENERAL AGGREGATE $2,000,000

JSINESS INCOME - EXTRA EXPENSE -
_ \CTUAL LOSS SUSTAINED NOT EXCEEDING 12 CONSECUTIVE MONTHS
" WDUCTIBLE § 250

_FETIME CONTINUATION DOES NOT APPLY TO THIS CONTRACT

Countersigned by Mnﬂ? S QOJS Authorized Agent

‘m H-790-1B (Ed 6/98) (NS) -— CONTINUED ON PAGE 2 --
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TERM AND CONDITIONS

CONTRACT NO. 071B5200057

=

Marker Actuarial Services, LLC Pricing Proposal

MARKER ACTUARIAL SERVICES, LLC

1713 Butterweed Court Phone: (734)-323-1495
Ann Arbor, Michigan 48103 Fax: (734)-995-3112
Email: joemarker@att.net

August 30, 2004

State of Michigan :

Department of Management and Budget
Acquisition Services

2" Floor, Mason Building

530 West Allegan Street

Lansing, Michigan 48933

RE: ITB 07114001365 for Actuarial Services—Price Proposal
Dear Sir:

This is the Price Proposal portion of Marker Actuarial Services’ bid to provide services for
this ITB. In the hard copy version of the proposal, the Price Proposal is in a separate sealed
envelope from the Technical Proposal. In the electronic version, this Price Proposal is the
last section. '

Marker understands that it will be asked to provide a price estimate for each specific

assignment during the period of this contract. In providing the fee estimate, Marker will use
the following hourly rates:

Fellow, Casualty Actuarial Society $250
Associate, Casualty Actuarial Society 200
Actuarial Analysts ' 150
Data Processing and Accounting Specialists 125
Clerical and Administrative Support 70

Marker will charge for Travel time according to DMB specifications, and will charge for
materials at its cost.

Sincerely,

President
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