


 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET    June 25, 2008 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 
    CHANGE NOTICE NO. 5 

TO 
CONTRACT NO.  071B5200095 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  (517) 318 4609 
  Monica Bowman 
 Tier Technologies, Inc. VENDOR NUMBER/MAIL CODE 
 10780 Parkridge Blvd., 4th Floor  
 Reston, VA  20191 BUYER/CA   (517) 373-1080 
                                                                         mbowman@tier.com Melissa Castro, CPPB 
Contract Compliance Inspector:  David Mork 

Banking Services for MISDU – DHS/OCS 
CONTRACT PERIOD:   From:  December 15, 2004 To:  June 30, 2008 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
MISCELLANEOUS INFORMATION: 
 
 
 
NATURE OF CHANGE (S): 
 

Effective June 30, 2008, this Contract is hereby CANCELLED and REPLACED with 
Contract #071B8200214 due to vendor merger.  All other terms, conditions, 
specifications, and pricing remain unchanged. 
 

 
AUTHORITY/REASON: 
 

Per agency/vendor agreement and DMB/Purchasing Operations’ approval. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:               $86,757,687.00 
 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET    June 19, 2008 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 
    CHANGE NOTICE NO. 4 

TO 
CONTRACT NO.  071B5200095 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  (517) 318 4609 
  Monica Bowman 
 Tier Technologies, Inc. VENDOR NUMBER/MAIL CODE 
 10780 Parkridge Blvd., 4th Floor  
 Reston, VA  20191 BUYER/CA   (517) 373-1080 
                                                                         mbowman@tier.com Melissa Castro, CPPB 
Contract Compliance Inspector:  David Mork 

Banking Services for MISDU – DHS/OCS 
CONTRACT PERIOD:   From:  December 15, 2004 To:  April 24, 2010 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
MISCELLANEOUS INFORMATION: 
 
 
 
NATURE OF CHANGE (S): 
 

Effective immediately, services for “DRA In-bound Calls” (per the attached proposal) 
are hereby incorporated into this Contract.  All other terms, conditions, specifications, 
and pricing remain unchanged. 
 

 
AUTHORITY/REASON: 
 

Per agency/vendor agreement and DMB/Purchasing Operations’ approval. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:               $86,757,687.00 
 



 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET    February 29, 2008 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 
    CHANGE NOTICE NO. 3 

TO 
CONTRACT NO.  071B5200095 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  (517) 318 4609 
  Monica Bowman 
 Tier Technologies, Inc. VENDOR NUMBER/MAIL CODE 
 10780 Parkridge Blvd., 4th Floor ) 
 Reston, VA  20191 BUYER/CA   (517) 373-1080 
                                                                         mbowman@tier.com Melissa Castro, CPPB 
Contract Compliance Inspector:  David Mork 

Banking Services for MISDU – DHS/OCS 
CONTRACT PERIOD:   From:  December 15, 2004 To:  April 24, 2010 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
MISCELLANEOUS INFORMATION: 
 
 
 
NATURE OF CHANGE (S): 
 

The attached changes are hereby incorporated into this Contract.  Additionally, the 
vendor contact is changed to Monica Bowman.  The Contract end date is revised to 
April 24, 2010.  All other terms, conditions, specifications, and pricing remain 
unchanged. 
 

 
AUTHORITY/REASON: 
 

Per agency/vendor agreement and DMB/Purchasing Operations’ approval. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:               $86,757,687.00 
 



 

 
#071B5200095 
Change Notice #3 
Page Two 
 
 
Pricing Modifications 

• On the monthly invoice under the disbursements section an additional category called Initial 
Disbursement Inserts was added effective February, 2006 and billed at a unit price of $0.085710. 

• MACS Forms received for electronic payments were processed at no cost to the State by agreement 
during the MACS Project (roughly during the first half of 2006). 

• Escheatment Rejection letters are billed at the correspondence rate for $3.075028 per letter. 
• Wayne County Ford payments are processed at $0.7315 for the period from contract inception until 

Month/Day/Year.  This payment is one half of the difference between paper and electronic receipt cost 
and reflects the hybrid nature of these billings.  Billings after this date will be billed at either the 
electronic rate or the paper rate as appropriate (since Ford expects to occasionally remit support on 
paper). 
 
 

Three Year Price Review Modifications 
 

• The service charge associated with ATM transactions using the MiSDU Debit Card will be reduced from 
$1.50 to $1.00 effective as soon as is practical. 

 
The MiSDU Debit Card replacement fee of $5 will be eliminated effective as soon as is practical for the 
first four (4) card replacements per member per calendar year. 
 
To the extent that Tier does not process more than $68M in obligor child support payments to the 
MiSDU by credit or debit card over the five year life of the contract, Tier will continue to subsidize 
convenience fees and offer the existing $3.75 fee per payment. 
If the rate of credit/debit card payments by the four year price renewal period appears likely to exceed 
$75M over the life of the contract, the State and Tier will review the pricing strategy again. 
 
Effective April 25, 2005, the State agrees to waive the debit card float requirement to receive debit card 
earnings credit as outlined in the August 6, 2004 letter between Stephen Wade of Tier and Irene Pena 
of the State. 

 
Contract Language and Requirements Modifications 
 
1)  The definition of “Disbursement(s)” in the Definition of Terms is hereby revised in its entirety to read: 
 
    “Payments by the MiCSES through the MiSDU either in the form of a paper check, deposit,  
    or debit card.  Disbursements also go to agencies, returns to NCP, third parties, employers,  
    etc.” 
 
2)  The definition of “Item Processed” in the Definition of Terms is hereby revised in its entirety to read: 
 
    “A unit of measurement for determining performance and defined as a payment posted to a  
    case.  Payments can be on paper remits or in an electronic file sent to the MiSDU.  Specific  
    definitions for each area of performance measurement will be identified in the attachment  
    for Performance Measures.” 
 
3)  Section II-A:  The final sentence is hereby revised to read: 
 
    “Apply quality assurance practices and provide performance reporting to assure the  
    continuing accuracy and timeliness of processing.  All receipts (payments) that are being  
    included in the day’s MiSDU Receipt file (Payment Processing and Resolved Research) must  
    be subject to Quality Assurance sampling.” 
 



 

 
#071B5200095 
Change Notice #3 
Page Three 
 
4)  Section II-B, paragraph three, bullet two, fourth hash, states “Actual Disbursement to the correct account, 
including check printing and mailing to obligees.” It is hereby revised to read: 
 
    “Actual Disbursement to the correct account, including check printing and mailing or  
    electronic disbursement to obligees.” 
 
5)  Section II-C-2a(3) (bullet 7):  This bullet requires the vendor to identify a process for obtaining state funds for 
federal tax offsets.   
 
      Given that the funds involved are state funds, this is not a vendor responsibility and this  
      bullet should be deleted in it’s entirety.   
 
6a)  Section II-C-2a (5) (bullet 4):  The first sentence currently reads:  “The contractor shall provide an 
interactive interface with the State provided validation file to validate using two identifiers for paper and 
electronic payments, i.e. name or social security and docket number.”    
This sentence is revised to read:   
 
    “The contractor shall provide an interactive interface with the State provided validation file  
    to validate using two identifiers for paper and electronic payments, i.e. name or social  
    security and docket or IV-D number or docket and IV-D number.” 
 
6b)  The next sentence is unchanged and remains:   
 
Refreshed weekly with intent to be more frequent, and updated at least monthly. 
 
6c)  The next sentence currently reads:  Interstate payments may be posted with the IV-D identifier only.  This 
sentence is hereby revised in its entirety to read: 
 
    “Interstate payments may be posted with the IV-D identifier as one of the two pieces of  
    posting information.” 
 
7)  Section II-C-2a (5) (bullet 6) currently reads: 
Contractor to initiate telephone contact within 1 business day and continue attempts at telephone contact up to 
three business days.  Mail contact shall occur immediately thereafter with the payer to obtain identifier 
information allowing posting to a docket.   
This language is to be revised to read: 
 
    “To resolve research payments the Vendor should initiate telephone contact, if phone  
     number can be located.  If no telephone number can be found on the business day after  
     payment receipt, mail contact shall occur immediately thereafter with the payer to obtain  
     identifier information allowing posting to a docket.  All SDU Research items are to be  
     resolved in 10 business days following the date of receipt.  Exception to the phone/letter  
     rule for payments in pre-10 day are items such as FIDM, Foreign Currency, NSF  
     Recoupments, Bank adjustments, Refunds, and payments in pre-10 day that are awaiting  
     order entry of the IWN from the FOC office and not subject to phone or letter contact.” 
 
8)  The following language is hereby added to Section II-C-2 (h) (2): 
 
   “The Vendor is to perform quality assurance on payments being sent to SDU Research to  
    insure that these payments were appropriately sent to Research per approved business  
    rules.  A payment may be sent to research with State approval outside the business rules if  
    that action will increase accuracy in payment processing.  Any duplicate receipts reviewed  
    by the Vendor during the quality assurance process may not be counted as a reviewed  
    sample within the required 98% confidence level (see Appendix B #20).” 
 
9)  The document titled “Attachment B” is hereby removed from this Contract. 



 

 
#071B5200095 
Change Notice #3 
Page Four 
 
10)  Appendix B Item 1 Performance, Metrics, and Reporting):  Within Report 3P, the language under the 
heading “Statistical Measurement is hereby revised in its entirety to read:  
 
       “Accuracy in payment processing, percent of accuracy for processing 99.8%.  This  
        percentage is to be determined by applying sampling criteria as provided by the State  
        (sample size, sampling duplications, and other requirements) such that the accuracy is  
        determined to a 98% confidence level (see Appendix B #20), and all payments being  
        included in the day’s MiSDU Receipt file (Payment Processing and Resolved Research)   
        are subject to sampling.   
 
       Under the heading “Penalties”, the following language is added immediately after the  
       phrase “Impedes Service”:  Reporting is to be daily.  Failure to maintain the required  
       accuracy rated during any single calendar month is subject to provisions of Liquidated  
       Damages.  Failure to maintain the required accuracy rate during any single processing  
       week will require an incident report.”  The remainder of the current language under this  
       heading remains as written. 
 
11)  Appendix B Item 1 Performance, Metrics, and Reporting:  “3CS Statistical Measurement” that states “=<2 
minute average for CP/NCP and employer lines =<1 minute for FOC” is hereby revised to read: 
 
       “=<2 minute average for CP/NCP, employer, and FOC lines”.   
 
12)  Appendix B Item 1 Performance, Metrics, and Reporting:  (5CS) is hereby removed. 
 
13)  Appendix B Item 4-I (A) shall be modified to add one more option as the third option.  The current 3rd option 
will become number 4: 
 
       “3. Docket Number and IV-D Number match in validation file.” 
 
14)  Appendix B Item 4-II-2 “MiSDU Research” #2 is hereby removed.  This language allowed posting on 
docket number and county code, which is now removed. 
 
15)  Appendix B Item 4-III “Alternative Approaches”, the first sentence in the first paragraph currently reads:  
“Alternative Approaches for Final Resolution (Seven one-hundredths of 1%, i.e. 15 to 20 transactions) which 
then reduces to two one-hundredths of 1% (5 transactions) posted as unidentified.”is hereby revised in its 
entirety to read: 
 
       “Alternative Approaches for Final Resolution.” 
 
16)  Appendix B  Item 4-III, the statement “(20 transactions daily)” is hereby removed in the first bullet 
under the Alternative Approaches item just above. 
 
17)  Appendix B (13) “Posting Matrix” is hereby removed. 
 
18)  Appendix B Item 18 (18) is hereby revised to read: 
 
       “Every even ending year, process testing at the designated back-up site is required.  A full  
         test must be performed to the satisfaction of the State’s SDU Director.” 
 
19)  Appendix B Item 18 (19) is hereby revised in its entirety to read: 
 
       “Every odd ending year, the contract and communication chain will be verified to the  
        satisfaction of the State’s SDU Director.” 
 
 
 
 



 

 
#071B5200095 
Change Notice #3 
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Appendix B-20:  The following chart is hereby added to Appendix B as B Item 20: 
 

 
 
 
 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET    September 25, 2007 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 
 
    CHANGE NOTICE NO. 2 

TO 
CONTRACT NO.  071B5200095 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  (571) 382-1093 
  Don Atwell 
 Tier Technologies, Inc. VENDOR NUMBER/MAIL CODE 
 10780 Parkridge Blvd., 4th Floor  
 Reston, VA  20191 BUYER/CA   (517) 373-1080 
                                                                              datwell@tier.com Melissa Castro, CPPB 
Contract Compliance Inspector:  David Mork 

Banking Services for MISDU – DHS/OCS 
CONTRACT PERIOD:   From:  December 15, 2004 To:  December 14, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
MISCELLANEOUS INFORMATION: 
 
 
 
NATURE OF CHANGE (S): 
 

The attached change requests (CR-5-4/07 and CR-6-4/07) are hereby incorporated into 
this Contract.  Additionally, the postal rate increase to $ .3596 per unit, effective May 14, 
2007, is hereby incorporated into this Contract.  All other terms, conditions, 
specifications, and pricing remain unchanged. 

 
 
AUTHORITY/REASON: 
 

Per agency/vendor agreement and DMB/Purchasing Operations’ approval. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:               $86,757,687.00 
 



 



 



 



 



 



 



 



 



 



 



 



 



 

 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET    March 30, 2006 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 
 
    CHANGE NOTICE NO. 1 

TO 
CONTRACT NO.  071B5200095 

 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE  (571) 382-1093 
  Don Atwell 
 Tier Technologies, Inc. VENDOR NUMBER/MAIL CODE 
 10780 Parkridge Blvd., 4th Floor    
 Reston, VA  20191 BUYER/CA   (517) 373-1080 
  Melissa Castro, CPPB 
Contract Compliance Inspector:  David Mork 

Banking Services for MISDU – DHS/OCS 
CONTRACT PERIOD:   From:  December 15, 2004 To:  December 15, 2009 
TERMS SHIPMENT 
 N/A  N/A 
F.O.B. SHIPPED FROM 
 N/A  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
MISCELLANEOUS INFORMATION: 
 
 
NATURE OF CHANGE (S): 
 

The State hereby agrees to modify the payment structure on contract #071B5200095 with Tier 
Technologies for specific deliverables identified in this contract change notice, and verified by the 
State as having been received.  See attachments for additional detail.  The modified payment 
structure includes the issuance of a payment for deliverables received and completed in Fiscal Year 
2005 versus making payments for these completed deliverables through transaction fees spread 
over the entire life of the contract.  NOTE:  the buyer is changed to Melissa Castro (517) 373-1080.   
 
In exchange for modifying the payment structure and contract term, Tier agrees to the following: 
 
1). To waive any and all claims related to government delays regarding contract implementation 
and/or the terms of this change notice. 
 
2). To modify monthly invoices for services provided between April 2005 and November 2009 (56 
months total), reducing the total amount due on each invoice by $41,053.57.  This reduction is for 
that portion of the transaction fees previously spread over the life of the contract which are now 
being paid in a lump sum for completed deliverables. 
 
These changes in total represent a zero dollar impact in the overall contract value. 
 
All other terms and conditions will remain the same. 



 

 
#071B5200095 
Change Notice No. 1 
Page Two 
 
 
AUTHORITY/REASON: 
 

Per vendor agreement (Don Atwell on 3/23/05), agency agreement (David Mork via email 
on 3/21/06 and Mark Jasonowicz on 3/27/06) and DMB/Purchasing Operations. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:               $86,757,687.00 
 



 



 



 



 



 



 



 

 


















































































































































































































































